BO3POXAEHUE
BAHK fopoBoun otyeT 2012

BAHK, KOTOPbLIW BCErQA C TOEOM

KopnopatuBHbin Ou3HecC

2010 rof.

2012 rog ons koprnopaTuBHOro 6usHeca 6aHka «Bo3pokaeHue» 3aBepLUNIICS C MONOXUTENbHbIM
pe3ynbTaToOM, HECMOTPS Ha ObLUEE CHIDKEHNE MapXXUHANbHOCTM B POCCUMICKOM GaHKoBCKOM cekTope. CBOH
POIb B 3TOM Chirpan MHOrONEeTHSAS NPUBEPXEHHOCTb BaHka KoHcepBaTUBHOM KpeaUTHOW NONUTUKeE,
YCTOWYMBbIE NAPTHEPCKME OTHOLUEHUS C KMMEeHTamMM 1 GonbLION NoTeHuMan NpoaykToBON NIMHENKN Ans
topuanyecknx nuu. KnoyesbiMy HanpasneHMaMu pas3BuTms KopnopaTuUBHOro GuaHeca GaHka
«BospoxgeHne» B 0TYETHOM Mepuoae cranu:

— pacuwunpeHune KNUeHTCKoN 6asbl U yBeENn4eHne Oonn Ha 0aHKOBCKOM PbIHKE 3a CYeT KIMTMEHTOB CerMeHTa
Marnoro n cpegHero busHeca;

— YKpenneHue nosvuun Ha KopnopaTUBHOM PbIHKE;

— obecneyeHune BLICOKOrO KayecTBa KpeauTHOro noptdens;

— nopgaepkaHne auBepcudmrKaL i KNMeHTCcKkon 6asbl;

— POCT Kpocc-NpoAax 1 obbema 4oX000B, MPUXOAALLUMXCA Ha KaXXOoro KINeHTa;
— onTuMmsaLma GusHec-npoLLeccos.


http://ar2012.vbank.ru/
http://ar2012.vbank.ru/

Mo ntoram 2012 roga obuiee 4YMcro kopnopaTuBHbIX KNneHToB 6aHka «Bo3poxaeHne» Buipocro Ha 1,9 %
0o 6onee yem 63,4 TbiC. topuanYeckux nuy,. MNpu 3ToM B CErMEHTE Manoro u cpegHero 6usHeca KONMYeCTBO
KNMeHTOB yBenuuunocb Ha 12,6 %, a ero gonga B obLien knneHTckon 6ase 3a rog Bbipocna ¢ 11,5 %

0o 12,8 %. KntoueBbiMn chakTopamm NpmuBIeYeHNs1 HOBbIX KOPNOPAaTUBHbIX KMMEHTOB CTanu
MHAMBUAYaNbHbIA NOAX04 U NAaPTHEPCKME OTHOLLUEHUSA NPU peLleH (PUHaHCOBLIX 3a4ay, a TakKe LUMPOKNIA
crnekTp 6aHKOBCKNX NMPOAYKTOB.

KnmneHTckmne cerMmeHTbl

Manbin n cpeaHun 6usHec

Mpeanpusatnsa manoro n cpegHero GusHeca NCTOPUYECKU ABMSIOTCH KIMOYEBbLIM KIMEHTCKMM CErMEeHTOM
baHka «BospoxaeHne». baHk «BospoxaeHne» cTpeMntcsa cosgaTb MakcMMarnbHO KOMMOPTHbIE YCMOBUS
hbrHaHCMpoBaHUA Ana HebONbLUNMX NPEeAnpPUATUNA.

baHk akTMBHO pasBuBan kpeguMToBaHMe No napTtHepckum nporpammam ¢ OAO «MCIT BaHk» B pamkax
rocygapctBeHHon MporpaMmmbl UHAHCOBOV MOAAEPXKKM Manoro u cpegHero 6usHeca no nNpoaykTy
«CodmHaHcupoBaHue». B xoge ee peanusauunm B 2012 rogy 6onee 500 npeanpuvHuMmaTenen Bo Bcex
pervoHax npucytcTeus baHka nonyumnm gomHaHcupoBaHue B o6beme cBbiwe 15,5 mnpg pyo. B ceHTs16pe
2012 ropa B coTpygHudectse ¢ «MCIT BaHkom» Obin 3anyweH npoaykt «®VIM Lienesoii», koTopbIi
npegycmatpuBaeT ouHaHcuposaHue cybbektoB MCI1Ha gonrocpoyHon ocHoee — A0 5 neT. o HoBoMy
npoaykty 6aHky «BospoxaeHney» oTKpbiTa NATUNETHASA KpeauMTHas nuHus B pasmepe 1,5 mnpg pyo.

Ha koHey 2012 roga kpeauTbl Ha pa3suTtme busHeca yxe nonyyunnu 30 komnaHum B o6beme cebiwe 700 MrH

pyo.

B koHue 2011 roga B baHke cTapToBan NpoekT no (PuHaHCUPOBAHUIO MUKPONPEANPUATUIA B paMKax
nporpammbl « MukpobuasHec» coBmecTHo ¢ EBponenckum baHkom PekoHcTpykuumn n Passutua (EBPP).

Mo nToram oTYETHOrO Neproaa B NUMNOTHbIX hunuanax 6aHka «BospoxaeHney GbinM cornacoBaHbl OKOMO
300 cpenok Ha obuwyto cymmy 500 mnH py6. B TeueHune 2012 roga makcumarnbHasi cymma Kpeaura

no nporpammMe 6bina yeenuyeHa go 15 mnH py6. Kpome Toro, baHkom Obin 3anyLUeH HOBbIA NPOOYKT —
KpeauToBaHue uanyeckmnx nuy, — cobcTBeHHMKOB BuaHeca. Ero peanusawumsa ocyLLecTBNSeTcs B paMkax
OTAEeNbHO YTBEPXOEHHOW npoueaypbl KpeaUTOBaHUS, 3a5r0roBov NOAUTUKK, NpoLeaypbl MOHUTOPUHra

1 YyCroBWUIA NpeaoCTaBNeHNs KpeaNTHbIX NPOOYKTOB, YTO CNOCOOCTBYET NOAAEPXKAHUIO BbICOKOrO KavyecTBa
noptdens.

B oTyeTHOM nepuoge baHk NpoAomKMA COTPYOHMYECTBO C perMoHasnbHbIMU rapaHTuiHbIMK PoHgamm
noaaep Kk npeanpuHMMaTensCcTBa: 3aknoyeHbl cornawerns B CaHkT-lMeTtepbypre n Xabaposcke, MPUHATO
pelueHne o coTpyaHudecTBe B Apocnasckon obnactu. CerogHst 6aHk «BospoxaeHney npegnaraet
3aeMLUMKaM nCnosb3oBaTb NOpy4ynTesnibCTBo q)OH,EI,OB B KayecTBe YacTu obecneyeHus B 14 permoHax cBoero
NPUCYTCTBUS, COo34aBasi A0NONHUTENbHbIE BO3MOXHOCTM ANs pa3BuTus Manoro 6usHeca. o ntoram roga
obbem nopy4vYnTenbCTB permoHalnbHbIX CDOH,D,OB nogaepXkn KpegntoBaHUA, BblJaHHbIX 3a KITMEHTOB BaHKa,
coctasun nopsagka 1,2 mnpg py6., 4To N03BONWIMO eMy NpPefoCTaBnTb MHAHCMPOBaHNE MaroMy

n cpegHeMy 6usHecy 6onee yeM Ha 2,5 mnpg pyo.

CuctemMHble KNUeHTbI

BaHk «BO3pO)KD,eHVIe» CTPEMUTCA MakCnMalribHO UCNoJib30BaTb NpenmyLliecTtea LUVIpOKOVI cbwnmaanon
ceTn, npegnarasa KpynHbIM KOPNopaTmMBHbIM KIMMEHTaM edunHbIe TapVIq)bI n CTaHaapThl 06CJ'Iy)KVIBaHVI$|,
a Takke obecneunBaTtb ap,peCan?l noaxon nytem 3akpenneHuna nepcoHaribHOro MeHempKkepa.



B 2012 rogy Mbl NpOAOIXUNN yCNELWHO paboTaTk C TAKUMU KPYMHbBIMUW KNMEHTaMu, Kak CeTb rMnepmMapKeToB
«I'mneprnobyc», OO0 «T[ «Meranonuc», OAO «BbimnenKomy, po3HuyHble ceTu «Buktopusy», «Bectep»,
«[aTepoukay, ceTbto marasnHos 'K «[nopusa xuHey, «CotosgopcTtpony, 'K «Mogyc» — kpynHenwen
CeTblo aBTOCaNoHOB N TexueHTpoB Ha tOre Poccnn 1 MHOrMMU ApYrvMu.

Cpean HOBbIX CUCTEMHBbIX KNMEHTOB BaHKa — KPYMHEWLLNn UHCKNA hapMaLleBTUYECKUA XONANHT
«Opwuonay, K «AmeTuct», komnanus «Kocmocasuacneuctpon» n 'K «BormkaHuH».

KomnaHum ¢ rocyaapCcrBeHHbIM y4actuem v opraHbl Bfiactun

BaHk 3aHMMaeT TpagMLUNOHHO CUMbHbIE MO3MLUN B 3TOM CEFMEHTE B permoHax CBOero npucyTCcTBus,
aKTMBHO COTPYAHMYAs C KPYMHbIMU KOMNAHUSIMU C FOCYAapCTBEHHbIM y4acTueMm, degeparnbHbiMn

N MyHUUMNanbHbIMKU opraHamMmu Bnactu. Cpean KpynHenwmx KnmeHToB 6aHka «BospoxaeHne» — OIYT
«[Moyta Poccuny, 'Y MO «KonomeHckuii aBTogop», 'Y MO «Moco6nrasy, 'Y MO «MocTpaHcaBToy.

B nekabpe 2012 roga B odepeaHoN pas bbin BelMrpaH TeHOEP Ha OTKPbITME U 00CnyKMBaHNEe GAHKOBCKMX
CYETOB, a Takke peanusaunto 3apnnatHoro npoekta MmHuctepcTea dmHaHcoB MockoBckol obnacTtu
B 2013 roay.

B 2012 rogy baHk Bbivrpan 26 aneKkTpoHHbIX ayKLMOHOB Ha MpaBo KpeaAUTOBaHUA MyHULMNANbHbIX
n dhegeparnbHbIX OPraHoB BRacTu pasnuyHbix cybbektoB PP Ha obuwyto cymmy 2,8 mnpg pyo.

B 2012 rogy baHk npogomkmn coTpygHNUYeCTBO € [T0CyAapCTBEHHbIM YHUTApPHbIM NpeanpuaTmem
MockoBckon obnactun «MoCKOBCKUI 06riacTHOM AOPOXHbIA LeHTp» (MY MO «MO[L»). BaHk yctaHoBun
Ha npeanpusaTne NMMUT KPeaUTHOro pucka. B paMkax ycTaHOBNEHHOrO KpeAMTHOrO NMMUTa AaHHOWN
opraHusauunmn NpegocTaBnNATCS KpeauTbl, KpeAUTHbIE NIMHUN U GaHKOBCKME rapaHTuUM ANs BbINOMHEHUS
00653aTenbCTB NO rocyAapCTBEHHbIM KOHTpPaKTaM Ha noapsaaHble paboThbl.

KpeautoBaHue

OCHOBHbIE Lienun KpeanTHoM nonntukm 6aHka «BospoxaeHue» B 2012 rogy cCOCTOSANN B YAEPXKAHUN NO3ULLUIA
Ha pblHKE KOPNOPaTMBHOIO KPeaMTOBaHMWS B YCNOBUSIX COEPXKAHHOIO POCTa POCCUIACKOM 3KOHOMMUKM.
OTHOCUTENBHO HEBBLICOKUI CMPOC Ha KPeAUTHbIE MPOAYKTbI CO CTOPOHbI OPUANYECKUX NALL CTaBUI nepen
BaHkom 3agady NoBbILLEHUSA UX JOXOOHOCTU. Kpome Toro, B oT4eTHOM nepuone baHk yaensan noBblleHHOE
BHMMaHMe noaaepXaHuo NosiNbHOCTU KNMEHTOB, a Takke COKpaLLeHUo Npo6neMHoN 3a40MKEHHOCTH,
MOHUTOPWHIY U AnBepcudukaynm KpeanTHbIX PUCKOB.

OCHOBHbIE MPUHLUMbI K YCIOBUSA KPeaUTOBaHMSA KOpNopaTUBHbIX KNMeHToB baHka B 2012 rogy octaBanuch
HEeN3MeHHbIMW: NPEeNMYLLECTBO OTAABaNoCh KOPNOPATUBHLIM KIIMEHTaM C HadeXHOoW penyTtauunen

N NOJIOXUTENBHON KPEAUTHOWM NCTOPUEN, YCTONYMBBLIM (PUHAHCOBBLIM COCTOSHNEM U BE3yCrNOBHOM
nnaTtexecnocobHocTbi0. Mo nToram roga KopnopaTmBHbLI KpeanTHbIM nopTdens baHka yBenuuuncs

Mo CPaBHEHUIO C NpeablayLLmMM OTHETHBIM nepuogom Ha 9,3 % go 123,5 mnpg py6. Mpn aToM nopTderns
ccyn MCB coctasun 77,3 mnpg py6.

B 2012 rogy baHKy yaanocb CoOXpaHUTb KayeCcTBO KOpPNopaTUBHOIO KpeanTHOro noptdens baHka
Ha npuemneMom ypoBHe. [lons npobnemHon 3a40/mKeHHOCTM Ha KOHEeL, OTYETHOro Neproda cocTaBunia



10,7 %, a ypoBeHb NOKpbITUA NpobnemHon 3agomkeHHocTn pesepsamu — 102,5 %.

1995 rOf.

JIN3nHr n pakTopuHr

B 2012 rogy 6aHk «Bo3poxaeHuey» npogosmkun passutme dakropuHra. o utoram roga noptdens BbIPOC
Bornee 4yeMm B 2 pa3sa, a knneHTckasa 6a3a ysenuuunack B 1,5 pasa. Ctpaternveckuin nogxoa baHka

K NpefoCcTaBneHunto yCryr no pakTopuHry COCTOUT B Pa3BUTUM OTHOLLEHMWI C NOCTaBLUMKaMm

W NokynaTensamMu KoprnopaTUBHOIO KNMeHTa, YTO AaeT BO3MOXHOCTb (PMHAHCMPOBAaTh BCKO LLENOYKY B pamkax
ogHoro baHka. OcHOBHbIMM KneHTaMu 6aHka «Bo3poxgeHne» no pakTopuHIy ABASTCA NpoAaBy bl

1 NPOU3BOANTENN NPOOYKTOB NMUTaHUSA, YNAaKOBOYHbIX MaTepunarnos, ObITOBOM TEXHUKM, ANEKTPOHUKH,
CTPOUTENbHbIX TOBAPOB, @ TakKe NOrMCcTnYeckne KoMnaHuu.

Toprosoe ouHaHCUpoOBaHue

OvHamuka 06 beMOB TOProBoro huHaHcMpoBaHus B 6aHke «Bo3poxaeHMe» HeCKONbKO 3ameanunach

Ha oHe obLeln TeHAEHL MM NO CHUXKEHUIO Crpoca Ha KpeaUTHbIe NPOAYKTbI B KOPNopaTUBHOM CerMeHTe.
Haunbonee BocTpeboBaHHbiMKM B 2012 rogy okasanucb AONTOCPOYHbIE MHBECTULMOHHbBIE KpeauTbl NOA
rapaHTUM HauOHarnbHbIX AKCMOPTHbLIX areHTCTB, NpMBekaeMble Ha MOAEPHM3aL N0 NPON3BOACTBEHHbIX
MOLUHOCTEN. B pamkax KpaTKOCPOYHOro KpeauToBaHus 06beMbl COBCTBEHHbLIX MACCMBOB B MHOCTPaHHOM
BanTe No3Bonunu baHky pmHaHCMpOBaTh BHELWHETOProBble KOHTPAKTbl KNMMEHTOB, HE NMpUBrieKasi pecypchbl
WHOCTpaHHbIX 6baHKoB. Pasmep noptdens Toproeoro dmHaHcupoBaHus B 2012 rogy npeBbICUI SKBUBANEHT
cymmbl B 100 mnH gonnapos CLUA.



CpencrtBa KOpnopaTUBHbIX KIIMEHTOB

AKTVBHble onepauunn baHka B KOpnopaTUBHOM CErMEHTE B 3HAYMTENbHOM YacTu POHAMPYHOTCS 3a cHeT
CpeacTB pUaANYECKMX N — KNneHToB baHka. Ha doHe cokpalleHnsa B 2012 rogy pbiHka cBOGOAHbIX
CpeacTB KOpnopaTMBHbIX KNMEHTOB B6aHk «Bo3poxaeHney yaensan 6onbuoe BHUMaHMe pOpMUPOBAHUIO
pecypcHown 6a3bl.

OnepaTuBHO pearmpys Ha pbiHOYHbIE U3MeHeHUs1, BaHk B TeyeHMe roga HecKOmNbKO pas KoppeKkTUpoBarn
NPOLEHTHbIE CTaBKUN, CTPEMSCH NPEeASIOKUTb KIIMeHTaM BbirogHble ycroBusi. Mo cocTosHUo Ha 1 ssHBaps
2013 roga cymma Oeno3vToB KOprnopaTUBHbIX KITMEHTOB HECKOMbKO NpeBbicua NnaHoBble 3HauYeHNs, Npu
3TOM cpefHsAs cTaBka Mo NopTgento NpUBMEYEHHbIX CPOYHBIX PECYPCOB OCTarnachb B MPOrHO3MpPYyeMbIX
npeaenax.

O6wmin 06 beM NpuUBIEYEHUs CPOYHbIX KOpNopaTUBHbLIX pecypcoB no ntoram 2012 roga coctasun 25,9 mnpg
py6. MNopTdens Aen03nTOB LPUANYECKUX NUL, MO UTOram OTHETHOrO Nepuoaa NoYTn Ha 6,4 Mnpa NpeBbICUN
ypoBeHb 2011 roga. bonblwas yacTb pecypcoB pasMmeLleHa KNneHTamMmu Ha Cpoku OT roga o nonyropa ner.
OcHoBHbIMK BKNagunkamu 6aHka «Bo3poxaeHue» 13 yncra rpuanyeckmx Nuu, BelcTynalT UHaHCOBbIE
opraHusauunm, a Takke NPON3BOACTBEHHbIE KOMMAHWUK U NpeanpuaTna cgepsl yenyr. Oowmin obbem cpeacTs
KopriopaTuBHbIX KnMeHToB baHka no utoram roga ysenuuuncsa Ha 17,3 % o 61,9 mnpa py6.

B 2012 rogy baHk npogormkmn paboTy no npMBnevYeHnto cpeacTB oT TpaauumnoHHbix naptHepos: OAO
«AVXKK», permoHanbHbIX U MyHULMMANbHbLIX aAMUHUCTpaLLMi, CTPaxoBblx KOMMNaHun. B oTyeTHOM nepuoae
BaHk nonyunn akkpeamtauuto B Poccuinckom cotose aBToctpaxoBwmkoB (PCA) n HaymoHanbsHoOM cotose
cTpaxoBLymkoB oTBeTcTBEHHOCTM (HCCO), B pamkax B3aMMOAENCTBUSI C KOTOPLIMU ObINN NPUBIIEYEHbI
CpOYHble pecypchbl Ha Cpok cBbiwe 1 roga.

TaMoOXeHHbIe nNnaTtexwu

B 2012 roagy 6aHk «Bo3poxgeHne» akTMBHO pasBuBarn COTPYAHNYECTBO C TaMOXEHHbIMW OpraHamu,
BbICTyMNasi rapaHTOM 151 CBOMX KOPNOPaTUBHbIX KITMEHTOB — YYaCTHUKOB BHELLUHE3KOHOMMUYECKOWN
aesatenbHoCcTU. baHk siBnsieTcs yNnorHOMOYeHHbIM 6aHKoM, obriagatoLym npaBoM Bblaaum 6aHKOBCKUX
rapaHTvu7| B obecrnevyeHune ynnaTtbl TAMOXXEHHbIX nnaTexen.

C ceHTa6psa 2012 roga ®enepanbHON TaMOXeHHOM cnyxbor Poccun baHky Obin npakTuyecku yaBoeH
NMMUT Bblgadm GaHKOBCKUX rapaHTWiA B NOSb3y TaMOXEHHbIX opraHoB (4o 3,5 mnpa py6.). [Npu atom
MakcMMarnbHO gonycTMMas cymMma OfHOM ©6aHKoBCKOW rapaHTum coctasuna 700 mnH py6. BaxkHbIM BUAOM
obecrneyeHnss MO TAMOXEHHbIM rapaHTUSM B OTHYETHOM rnepuoae cTanu A0roBopbl CTpaxoBaHUs, nog
KOTOpble ObINM BblAaHbl rapaHTUM Ha obLLyto cymmy 812 MnH py6.

B 2012 roagy 6aHk «Bo3poxaeHue» Havan CoTpyaHUYECTBO C HOBLIM KOOPANHATOPOM TaMOXEHHbIX KapT
«PAYHIO». OgHoBpeMeHHO baHk Gbin BbibpaH nepBbiM pacyYeTHbIM LLEHTPOM HOBOrO KoopAuMHaTopa.

B nekabpe 2012 roga BbinylleHa nepeas TamoxeHHas kapTa « PAYH» ons knueHTa 6aHka «Bo3poxaeHue»
N NpoBefeHa nepeasi TpaH3aKLus.

B oTyeTHOM nepuoge baHkom HavaTa paboTa No BHEAPEHUIO TEXHOIOMMM yaaneHHOon onnaTbl TAMOXEHHbIX
nnatexen ¢ paboyero mecrta knmeHTa Yyepes «JInuHbIn KabuHeTy. [JaHHbIN OYyHKLMOHAM NO3BOMUT KINEHTY,
OCYLLECTBNAOLEMY 3MEKTPOHHOE AeKapMpoBaHMe, MPON3BOAUTL OMNSaTy TaMOXEHHbIX NnaTexen
yOaneHHo.



OucTtaHunoHHOe o6ecnyXnBaHue

B 2012 rogy baHk «Bo3poxaeHney» npoaoimknn pa3sutme QUCTaHLNOHHbIX KaHanoB o0cnyxmBaHns
KNMEHTOB, KOTOPblE paccMaTpMBalOTCA B KAYECTBE OQHOIO M3 BaXKHEMLLMX UCTOYHMKOB HEMPOL,EHTHbIX
[0X040B B KOpropaTMBHOM cerMeHTe. o ntoram roga gons nnaTtexemn, COBEPLUEHHbIX KMMEHTaMM

no yaaneHHbIM kaHanam, B obem konmyecTse TpaH3akuun gocturna 83 %. Hanbonee BoctpeboBaHHbIMM
npoayKTamu ANCTaHLMOHHOro 6aHKOBCKOro obcnyxmnBaHust 6binm cepBucol «IHTepHeT-KnneHT»,
«KopnopaTuBHbI KOHTPOINb», «PacyeTHbIN LEeHTP kopnopauumny, «3alueHHasa aneKkTpoHHas noyta.
Bo3poc u nHTepec KpynHbIX KNMEHTOB K npoayktam Cash Management.

BaHk npegnaran rubkyto TapudHy NOMUTUKY ANS aKTUBHBIX KIMEHTOB: Obiniv ONTUMM3NPOBaHbI Tapudbl
no BanTHbLIM OnepauusM, NPOBOAUNUCH aKL MK MO pacvyeTHO-KacCoBOMY 0BCMYXMBaHUIO B page perMoHoB
npucyTcTems baHka, KOTopble NO3BONMAM NPUBMEYb HOBbLIX KIIMEHTOB U YBENUYUTL HEMPOLEHTHbIE 4OXO4bI
Ha 7,8 % no cpaBHeHuto ¢ 2011 rogom. B nepcnektnBe baHk nnaHmpyeT co3gaTtb TapudHblie NnaHbl

B pa3pese cerMeHToB Bu3Heca, YTO NO3BONUT afApecHo npeanaraTb Hanbonee BocTpeboBaHHbIE YCryrn

Nno Hauny4llen LeHe.

B 2013 rogy nnaHvpyeTcsa nepeBos KNnMeHToB baHka Ha HOBYIO BEPCUIO OUCTaHLMOHHOMO GaHKOBCKOro
obcnyxmBaHus, KoTopas BbiBedeT yAobCTBO, KauyecTBO 0b6Cny)mBaHUA 1 6€30MacHOCTb pacyeToOB Ha HOBbIV
YPOBEHb.

KauvectBO cepBuca n nNnoAJIbHOCTb

baHk «Bo3poxaeHney» BHMMATENbHO CreauT 3a Ka4yecTBOM 06CnyXMBaHUSA KOPNOPaTUBHbLIX KNMEHTOB

N NOCTOSIHHO paboTaeT Hagd ero ynydweHnem. B BaHke perynsapHo npoBoAATCSA UCCcrneaoBaHus B popmaTe
«TanHcTBeHHbIN nokynaTtenb». Kpome T0ro, B koHUe 2012 roga Havyanacb NoAroToBKa K UccnenoBaHuio
YOOBIETBOPEHHOCTU KMMEHTOB Manoro, cpegHero n mmkpobusHeca no metoamke TRIM. B baHke aencTeyeT
npoleaypa pearmpoBaHus Ha anobbl KNMeHToB. MHOrve KnMeHTbl U NoTEHLManNbHble NapTHEPbLI MONYyYNN
NpeKpacHy BO3MOXHOCTb NOCETUTb CreLmnanbHble MeponpuaTnS, opraHmsoBaHHble baHkOM B pamkax
nporpaMmmbl MOSANBHOCTU Ha NyYLWINX KyNbTYPHbIX nriowaakax — Bo MXAT nm. Yexosa, TpeTbAKOBCKON
ranepee n LlapuubiHo, MNeTponaBnoBCckom KpenocTu.

B 2012 rogy BaHk akTMBHO pasBuBan Kpocc-npoaaxu. 3a rog YMcno NpoayKTOB Ha OJHOrO KNMEHTa
Bblpocno ¢ 2,1 go 2,26.

MpuopuTteTbl pasBUTUA KOpNopaTUBHOro 6M3Heca

KntoueBbiMu npuoputetamu 6aHka «BospoxaeHune» B pasBuTuMmn kopriopatueHoro 6usHeca B 2013 rogy
ABNATCA: ANBepcUdUKaLmns MMELLENCs KIMeHTCKoM 6a3bl; NpUBeYeHne HOBbIX BbICOKOAOXOAHbIX
32EeMLLMKOB; NMPUBIEYEHNE KNMEHTOB, pa3MeLLatoLLMX CPOYHbIE PECYPChI; YBENMYEHME OOMN KITUEHTOB,
NPUHOCSLLMX KOMUCCUOHHbIE Aoxoabl. Kpome Toro, BaHk HaMepeH ycunuTb BRMSIHUE Marnoro U cpegHero
GusHeca Ha (OMHAHCOBbIV pe3ynbTaT U COXPaHUTb NUMAEPCTBO Ha PbIHKE MO A40Se HEMPOLLEHTHbLIX JOXO40B.

[MNoBbILEeHME OOXOAHOCTM KOpnopaTUBHOIO KpeauTHOro I'IOpTd)eJ'Iﬂ M yny4yllieHune ero Ka4ecrtea BXogAaAT



B YMCIO KIHoYeBbIX 3afad 6aHka «BospoxxaeHne» Ha 2013 rog.

CpenctBa KOpnopaTMBHbIX KITMEHTOB,
MJTH pyo.
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13,4 %

36,8 %

13,6 %
B Punancu locypnapecTeeHHbIE
B Toprosns 1 oblecTBeHHBIE
MponseoacTBO DPraHn3auymm
B TpaxcnopT u ceR3k Cenbckoe x03RRCTED
P CrpouTenbcreo B Mpoyee

OTpacneBasi CTpyKTypa KoprnopaTuBHOro KkpeautHoro noptdens, 2012 r.

5,4 % 1,4 %
7.5% 28,8 %
6,8 %
1.4 %
7,6 %
5,7%
34,4 %

KopnopaTuBHbIN KpeaUTHbIN nopTdenb*,

MIH pyb6.

B Dunancel

B Toproena

[ NpouzeopcTeo

B Tpaucnopt u ceAsk

[ CrpowtenscTteo
locypapcTeeHHbie 1 obLiecTBeHHBIE OpraHW3aLMK
Hegeuxumocts

[ Ceneckoe xo3sfcTo
MNpouee

KayecTBO KOpnopaTuBHOro KpeguTHoro
noptdensa
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* [1o BblYeTa pe3epBa nog obecueHeHne.
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