BO3POXAEHUE
BAHK fopoBoun otyeT 2012

BAHK, KOTOPbLIW BCErQA C TOEOM

PO3HNYHbLIN ON3HEC

2007 roa. HArpAXXOEHVE Ny4lnX MEHEIXXEPOB B PO3HNYHOM BU3HECE

CdopmupoBsaBiasacsa B 2011 rogy nonoxuTtenbsHasa AMHaMUKa B PO3HUYHOM 6aHKOBCKOM CEKTOpEe
coxpaHunacb B ssHBape-ceHTs6pe 2012 roga. lNepBble Tpy KBapTana OTYETHOro nepuoaa
XapaKkTepn3oBasniucb BbICOKMM CMPOCOM HacereHUsi Ha LUMPOKUIA CNEeKTP KpeaUTHbIX NPOAYKTOB,
00yCcnoBneHHbIM POCTOM JOXOAO0B U CTabunuaawmen NonMTUYeckon cutyaLumn B ctpaHe. Boicokne Temnbl
pocTta 06beMOB PO3HUYHOIO KpeauToBaHus, Habnoaaswmecs nepsble Tpu kBapTana 2012 roga, no3sonunu
obecrneunTb BbIMNOMHEHWE MMAHOBbLIX MOKa3aTernen HeCMOTPS Ha YXyOLWMBLLYIOCS B YeTBEPTOM KBapTare
CUTYyaLM IO C NMUKBUOHOCTbIO Ha (PUHAHCOBOM pPbIHKE.

KpeautoBaHue

MprvopuTeTHON 3agaven 6aHka «BospoxaeHue» B 2012 rogy crtano yBenmyeHne po3HUYHOrO KpeanTHOro

KpeauTHOro noptdenst cran BbICOKM CNPOC HA UNOTEYHbIE NnpoAyKThbl baHka.


http://ar2012.vbank.ru/
http://ar2012.vbank.ru/

Mnoteka

3a 2012 rog baHk yBenuunn o6bem MNOTEYHOro KpeauToBaHus Gornee YeM Ha TpeTb, COXPaHUB
HEen3MeHHO BbICOKMI YPOBEHb KayecTBa nopTdens.

BbaHk «Bo3poxaeHne» ogHuM 13 nepsbix B Poccum Havan paboTtaTh Ha pbiHKE MMOTEYHOIO KpeauToBaHMS.
Mo ntoram 2012 roga baHk 3aHan 8-e MecTo No 06bEMY UNOTEYHbIX CCYA B PEWTUHIE aHaNMTUYECKOro
ueHTpa «Pycnnotekay». baHk peanmayeT unoTeyvHble NPOAYKTbI C Lefblo NPUobpeTeHmns KnmeHTamm
KBapTUp 1 JOMOB C 3eMefbHbIMW Y4acTKaMn Ha NEPBUYHOM U BTOPUYHOM PbIHKaX XXUNOW HEOBUXMMOCTH.

B 2012 roagy 6aHk «Bo3poxaeHue» npeanpuHan pag Wwaros Ans NOBbILWEHNS 4OCTYNHOCTM UMNOTEYHbIX
KpeauToB n pocta o6bemoB Bbigayuun. Tak, ¢ anpensa 2012 roga 6bin yBenuyeH npefenbHbii BO3pacT
MNOTEYHOro 3aeMiumka — ¢ 60 oo 65 netT Ha MOMEHT noralleHus kpeauTta. Takke baHkom 3anyLeHa
KonnekTuBHas cxema ctpaxoBaHusa ¢ OAO «COIMA3», 4To A4ano BO3MOXHOCTb BblIbOpa koMnaHum npu
cTpaxoBaHuu B 6aHke «Bo3poxaeHuey». Kpome Toro, KINMeHTbl MOy4nin BO3MOXHOCTb (oMKcaLum

B KPEAMTHOM JOroBOPE MPOL,EHTHOW CTaBKW, NPUMEHSAEMON Mocre perucTpalmm npasa cobCTBEHHOCTU
Ha HeABWXUMOCTb. [Ina nnoteyHbix 3aemwmkoB Mocksbl 1 CaHkT-lMNeTepbypra Gbina ysenuyeHa
MakcumanbHas cymma kpeauta: oo 15 mnH py6. no npogyktam «KBapTupa» n «KBapTupa-HOBOCTpoOMKay,
00 20 mnH py6. no npoaykTy «3aropogHbin goMy. OgHOBPEMEHHO Obinv pacluMpeHbl rpaHuL bl
nepBoHa4vanbHOro B3HOCa.

OCHOBHbBIM UHCTPYMEHTOM MpoAax UMOTEYHbIX NpoaykToB B 2012 rogy ctano TecHoe COTpYyaHUYECTBO

C 3acTpouwpmkamMu, puantopamu n areHTcTteamu HegsukumocTtn. Okono 80 % npedocTaBrneHHbIX 3a rof ccyn
ObINO BblAAHO B pamkax napTHEPCKUX NpoekToB. Kpome Toro, baHk akTMBHO y4acTBOBas B pasnmyHbIX
KOpropaTmBHbIX U FOCY4apCTBEHHbIX MporpaMmmax. Tak, B OT4eTHOM nepuoge baHk npogomkmn yyactue

B nporpamme «CouunanbHas unoteka» [lenaptameHTa XunuwHon nonutukm r. Mocksbl. [lo ntoram roga
OKOINO TPeTUn ee Y4aCTHUKOB Npu BbIBOpe kpeauTopa oTAanu npeanoyteHne 6aHky «BospoxaeHuer.

K koHuy 2012 roga o6bem BblgaHHbIX 6aHKOM «Bo3poxaeHne» MNnoTeYHbIX KpeauToB npesbicun 11,5 mnpa

B nopTdene UNOTEYHbIX KPeaANTOB OCTaeTcs Ha KOMDOPTHO HU3KOM ypoBHe, cocTtaBmB 1,75 %
no cpaBHeHuto ¢ 1,69 % B 2011 roay.

B nekabpe 2012 roga baHk npoBen nepBbI 3Tan BTOPOW CAEMKN CEKbIOPUTU3ALIMM UMOTEYHOTO KPEeOUTHOIO
noptdens Ha cymmy 4,3 mnpa py6. B Havane anpena 2013 roga caenka Gbinia NOAHOCTbIO 3akpbiTa. baHk
pasmecTun nytem oTkpbiTon nognuckn Ha 3A0 «®b MMBB» nnoteyHble obnuraumm knacca «A» Ha Cymmy
2,96 mnpa py6. MexxgyHapogHoe penTuHrooe areHTcTBo Moody’s Investors Service npucsounno

UM JONrOCPOYHbIN KPEOUTHbBIA PEUTUHT MHBECTULMOHHOTO YpoBHA Baa3. Obnurauum knacca «b» Ha cymmy
1,04 mnpg py6. nyTem 3akpbITON nognucku npuobpen cam baHk. LieHHble Bymarn nognexat nofiHomy
noraweHuto B asrycte 2045 roaa.

MoTpe6butenbckoe, aBTOKpeAUTOBaHUE U KpeauUToBaHWe C UCNONb30BaHUEM
KpeauTHbIX KapT

Mpu npepocTaeneHnn noTpedbuTensckmx n asTokpeantTos B 2012 rogy baHk opueHTMpoBancs Ha KNMeHToB



C NoATBEPXAEHHBIMU 1 CTabUNbHBIMK JAoXoAaMu. B nx umcno TpagnuMoHHO BXOOAT YHACTHUKM 3apnnaTHbIX
NPOEKTOB U KOPMNOPaTUBHLIX MPOrpaMM, COTPYAHUKN BOIKETHBIX NPEANPUATUNR, @ TaKKe KIUEHTbI,
UMetLLMe NONOXUTENBHYIO KPEOUTHYIO NCTOPUIO.

B otueTHOM nepuoge 6aHk «Bo3poxaeHuey» npegnpuHnUmMan LeneHanpasneHHble yCUnms no HapalumBaHuio
nopTdens noTpebutenscknx KpeanToB. Tak, B despane 2012 roga Obinn CHUXEHbI MPOLLEHTHbLIE CTaBKM
no npogykram «Kpeaut nog nopyumTenscTBo» U no «HeobecneuyeHHOMY KpeamTy».

O6bem BblgaHHbIX BaHkom noTpebuTtenbckmx kpeantoB B 2012 rogy npesbicun 5,85 mnpa py6. HecmoTps
Ha nubepanunsauunio YCroBUN KpeaUTOBaHUSA U CHMKEHUE CTaBoOK, baHKy yaanock obecneunTtb xopollee
KayecTBO noptdensa NnoTpebuTensCcknx KpeamToB ¢ gonen npobnemMHbix ccy Ha yposHe 3,4 %.

obuas aons npobneMHon 3a0MKEHHOCTY B JaHHOM nopTdene cokpatmunack ¢ 6,32 % 0o 4,76 %.

2009 ro. ®UHAT KOHKYPCA HA 3BAHUE «JTYULWW MO NMPO®ECCUN» ONA KACCUPOB

Hdeno3untsbl

CbeperaTenbHas akTMBHOCTb poccusiH B 2012 rogy octaBanach Ha BbICOKOM YPOBHe. Ha npoTskeHuu Bcero
OTYETHOro nepmoaa noptderns BKNaaoB YacTHbIX KMMeHToB 6aHka «Bo3poxaeHne» oemMoHCTpupoBarn
CTabunbHbIM POCT: 3a rof BO Bkragbl 66110 JononHUTENbHO npusneyveHo 9,2 mnpg py6. Mo ntoram roga
Aeno3nTHbIN nopTdens baHka npesbicnn 81 mnpa py6., 4to Ha 12,3 % npeBbiwaeT nokasatens 2011 roaa.
Uncno BKNagumMKkoB, pasmMecTuMBLUMX B BaHke CpoyHble BKadbl, HA KOHEL, OTYETHOro neproaa cocTtaBuiio

290 TbIC. YeNoBeK.

OcHoBHOW akLeHT B paboTe Obin caenaH Ha NpuBAeyYeHne JONrOCPOYHbIX PyGrieBbIX BKIagoB — UX 00bem



K kOHUY 2012 roga ysenuuuncs 6onee 4yem Ha 8 mnpa pyb., a Jonsa B 4eN03UTHOM nopTdene gocTurna
63 %. Bcero Ha koHeL, OTYETHOro neproaa Aoris BKNaaoB, NPMBEYEHHbIX HA CPOK CBbILLE rofda, cocTaBuna
70 %.

B 2012 rogy baHk npegoctasun cnewumnanbHble YyCroBUSA No BKNagam OoTAeNbHbIM KaTeropusiMm KInMeHTOoB:
y4yaCTHMKaM 3apnnaTHbIX MpoekToB baHka, neHcuoHepam, coTpyaHukam BrompKeTHBIX opraHm3aunin. ns
3TUX CETMEHTOB B AEMO3UTHOM NMHENKe ObINM NPeayCMOTPEHbI NMOBbILLEHHbIE MPOLLEHTHLIE CTaBKM,
npesbiwatowme Ha 0,2—-0,3 n. n. JOXOAHOCTb aHanorM4yHoOro cTaH4apTHOro BKkNaga.

B 2012 rogy po3HWYHbIN 4en03MTHbIM NopTdenb 6aHka «BospoxaeHue» Bbipoc Ha 12,3 % v cocTtasun
49,4 % Bcero o6bema cpeacTB KNMEHTOB.

B 2012 rogy bBaHk Tpwxabl NoBbILan JOXO4HOCTb BKNaL0B, OPUEHTUPYSACH Kak Ha TEHOEHU NN PbIHKA, TakK

1 Ha cobcTBeHHblIe NOTpPeBHOCTU B 06beMe, cpokax 1 BantoTe pecypcoB. Hanbonee cyliecTBeHHOe
NoOBbILLEHNE CTaBOK NpULLINOCh Ha IV kBapTan 1 3aTPOHYMO AOXOOHOCTb A0MArOCPOYHbIX BKNAZoB. [pn aToMm

B CBS3M C HU3KOW NOTPEBHOCTHLIO B BantOTHbIX pecypcax B kKOHL e roga baHk cHM3un cTaekm No Bkagam

B gonnapax CLUA n eBpo. Pybnesas coctasnsioLas A4eno3uTHoro noptdens Beipocna B 2012 roay Ha 8,2
mnpA py6. (npupoct Ha 17,1 %). O6bem pybneBoro 4eno3nTHOro nopTdens 4OCTUr K KOHLY roga 56,6 mnpa

pyo.

AKTUBHbIM CMPOCOM MOJSIb30BaNNCh CE30HHbIE BKIaAbl, KOTOpble COCTaBnsAlT 41 % BCEro pO3HUYHOIO
AenosnTtHoro noptdens. baHk npegocTaBui KNMeHTam BO3MOXHOCTb KPYrfIOCYyTOYHOMO NOMNOSIHEHUS BKaaa
C KapTbl Yepe3 6baHkomMaTbl baHka, IHTepHEeT n MobunbHLIN TenedoH, a Takke aBTOMaTUYECKOro
3a4MCrneHns Ha cyeT 3apaboTHOW NnaTbl, MEHCUI U APYrUX BbiNnaT. PO3HMYHbBIE KIMMEHTbI C MOMOLLB IO
CE30HHbIX 4EMNO3UTHbLIX MPEANIOKEHNIA UMEIOT BO3MOXHOCTb MPOBOANTbL pacyeTHbIe onepawun, B TOM v1cne
onnaynmeatb KOMMYHalbHbIE YCNYrK U YCIyri CBA3K, Norawatb KpeauTbl, MPOBOAUTL ApYyrve nnaTexu

B aZpec lpuanyeckmnx n msndecknx nuy. Bknagumky npegoctaBneHo npaBo Ha odopMiieHne aebetoson
KapTbl 6aHka «BospoxaeHne» ¢ becnnaTHbIM 06CMNyXMBaHMEM Ha BCE BPEMS AENCTBUSA BKNaa.

Hanbonee BbicOkMMY Temnamu pocnu aenosutbl paamepom ot 700 Teic. Ao 1 mnH py©6. (npupocT 26 %)
n cBblwe 1 MnH py6. (npupocTt 15 %).

B oTtuyeTHOM nepuope baHk Takke cTUMynupoBan BKNag4YMKoB K OTKPbITUIO OEMO3UTOB C MOMOLLBIO YCITyTU
«Vbank ¢ To60I» 1 ¢ ncnonb3oBaHMEM GaHKOMaTHbIX YCTPOWCTB, Al Yero B NOJb3y KIIMEHTOB Obinn
CKOPPEKTUPOBaHbI MPOLLEHTHbIE CTaBKM No BkNagy « MOMeHTanbHbINY.

lNnaTtexu n nepesBoAabl

YBenuyeHne KOMMUCCUOHHbIX JOXO40B SBMANOCh 04HMM 13 npuoputeToB baHka B 2012 rogy. Joxoasl baHka
no nnarexam u nepeBogaM HaceneHus 3a oTYeTHbIN nepuog coctaBunmn 360 mMrH py6., a KONMYECTBO
OCYLLECTBMNEHHbIX onepauun npesbicuno 16,3 mnH. MNMpn aTom HanbonbLwnn NnpmpocT B 23 % nokasanu
npoaaxu Yepes OUCTaHLMOHHbIE KaHanbl 6aHKOBCKOro obcnyxmnBaHus (nnatexHble TepmuHansl, Cepeuc
nepuoanyveckmx nnaTexemn), 4OCTUrHYB ypoBHA 19,7 MnH py6. CerogHsa pacyeTHble YCryrM AOCTYMHbI
knueHTam baHka B 147 ocmncax npogax n Ha YyCTPONCTBaxX CaMoOBCyXMBaHWS, B YACTE KOTOPbIX

828 6aHKomaTOB.



B 2012 rogy baHk npogormkmn passntme ceTu NnaTexHbiX TEPMUHANOB, CTPEMSICb NEPEHECTU MESKMe
MaccOoBble ornepaLmnm Ha yCTPONCTBa caMoobCnyXMBaHMS 1 MOBLICUTb CKOPOCTb OOCNYXMBaHUSA B KACCOBbIX
yanax. Ha koHel, oTyeTHOro nepuona baHk pacnonaran 58 TepmuHanamu. 3a oTYETHbIV Nepuoa Yepes
TepMUHanbHY ceTb 6bino npoeaeHo 335 Thic. Nnatexen B agpec 6onee 1000 pa3nuyHbIxX opraHmM3au .

BaxHbIM coBbITMEM OTYETHOIO Nepunoaa crtano opMmnpoBaHMe napTHepckoro nopTdens baHka B cdepe
nprvema nnatexemn ot pranyeCcKmnx 1L, COBMECTHO C KPYMHEWNLLUMM MHTErpaTopom nnarexen Poccun

n ctpaH CHI — cuctemon Knbeplinat. B 2013 rogy 6aHk «Bo3poxaeHue» nnaHupyeT obecneunTb 4OCTyn
CBOUM KIMEHTaM K MeXayHapoAHbIM CUCTEMaM AeHeXHbIX nepeBoaoB « FOHMCTpumM» n «3onotas KopoHay,
ABNALWMMCA OOAHMMU U3 NTMAEPOB pbiHKa. Bce 310 co3gaeT npeanochinkvi Ang yBepeHHOro pocrta
KOMWUCCUOHHBIX AoxonoB baHka B 2013 roay v B ganbHenwWwen nepcrnekTuee.

Kpocc-npopoaxwu

B 2012 rogy ocHOBHOW akLeHT B paboTe ¢ knneHTamu baHka 6bin caenaH Ha agpecHOCTH, YTO HaLmo
OoTpaxeHue B nopsagke opMmMpoBaHUS NPEANOXKEHNN KITMEHTaM 1 popMe KOMMYHUKaL Ui, BaxkHenwmnm
(aKTOpoOM yBENNYEHMST KPOCC-NPOAaX CTano NpeasioxxeHme NnepcoHannanpoBaHHbIX PO3HUYHbLIX MPOrpamMm
ONs KpYMHENLWNX KOPNopaTUBHbLIX KNMEHTOB. Tak, HanpumMmep, bnarogaps agpecHom npogaxe
NoTpebuTENbCKNX KPEAMTOB YHaCTHUKAM 3apniaTHbIX MPOEKTOB MX 4oNs B 00wem ob6beme Bblgaun no baHky
coctasuna 67 %.

B paboTe ¢ po3HMYHbIMU KNneHTamu baHk akTMBHO Mcnonb3oBan SMS-pacchinkn n TenedoHHbIe 3BOHKM,
NHAOPMUPYS KITMEHTOB — YYaCTHUKOB 3apnfiaTHbIX MPOEKTOB, a Takke COTPYAHUKOB KOpNopaTUBHbIX
nporpamMmMm O JNbFOTHbIX YCITOBUSAX MO KPeAUTOBAHMIO, CE30HHbLIX AEMO3UTHBLIX MPOAYKTaX, UBMEHEHUSX
rpadmka paboTbl OTAENEHNN, YCTAaHOBKE HOBbLIX DAHKOMATOB, a Takke O NMPUCYTCTBMM MeHemkepa baHka
Ha npeanpuaTusix-naptTHepax. o ntoram roga pesynbTaToM yaaneHHbIX agpecHbIX KOHCYNbTaL Ui cTanm
2400 coenok Ha cymmy 6onee 2 mnpa pyo. B uenom cotpyaHukamm KoHTakT-ueHTpa baHka 6bino
coBepLueHo 6onee 40 TbIC. «BXOASLMX» KOHCYNbTALMIA, YTO NPUBENIO K Bblgade kpeauTos Ha cymmy 1,1

Mnpa pyo.

B oTueTHOM Nepuoae akTMBHO pasBMBasiCA CEPBUC MO 3aMONTHEHUIO SKCNPECC-aHKeTbl Ha canTe baHka ans
nony4yeHus npeaBapuUTeNbHOro pacyeTa No KpeaUTHbBIM U Oen0o3UTHBIM NpoAaykTaMm. 3a rof 3ToT kaHan
KOMMYHUKaL UK C KnneHTamm obecneunn Bbigady kpeauToB Ha cyMmmy 917 mrH py6., uto Ha 58 %
npeBbIWaeT aHanormyHbln nokasatesnb 2011 roga.

MpuopuTteTbl pa3BUTUA PO3HNYHOIo 6U3Heca

B 2013 rogy baHk npogormkMT akTUBHOE pa3BnTME MO BCEM HanpaBneHNaM PO3HUYHOro BusHeca. PaboTa
no NpUBMEYEHNIO CPeaCTB BO BKMNaAbl Oy4eT cocpefoTodeHa Ha NpoAaxe OONTOCPOYHbIX pyOneBbix
0eno3nToB., a obwmin o6bem Aeno3nTHOro nopTtdens nnaHupyeTcs yenuuntb Ha 15 %. B 2013 rogy baHk
HaMepeH 0CTaBaTbCs BEAYLUMM UIPOKOM Ha PbIHKE MMOTEYHOro KpeauToBaHust B Poccumn n nnaHupyet
HapacTUTb MNoTeYHbI nopTdens Ao 30,2 mnpg pyb. ¢ yyeTom cekblopuTraaun. CymmapHbIn nopTdens
NnoTpebunTenbLCKOro N aBTOKpeanToBaHua baHka k KOHLY roja JormkeH BblpacTtu go 11,5 mnpa py6.

BaHk cTaBuT nepea coboi 3agavy yBENMUUTbL JOXOAbl OT pacyeTHbIX yCryr Ans HaceneHus. B Tom yucne ato
OydoeT NponcxXoauTh 3a CYET LieHTParM3oBaHHbIX MPOEKTOB YCTaHOBKM NMaTeXHbIX TEPMUHANoB B oducax
roCYAapCTBEHHbIX YYPEXOEHWUIA B PETMOHAX MPUCYTCTBUS.



B ueHTpe BHMMaHMA B 2013 rogy Takke OCTaHYTCa agpecHble KpOCC-Mpoaaun, KOTopble NO3BONSAT
He TONbKO MOBbILATH YPOBEHb MPOHMKHOBEHUSA NPOAYKTOB BaHka 1 ero goxodkl, HO U obecneynBaoT pocT

JNNOANbHOCTU KIMTMEHTOB.
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