BO3POXAEHWVE
BAHK fopoBou oTtyeT 2012

BAHK, KOTOPbII BCEMOA C TOEOWM

Bn3sHec Ha ocCHOBe DAaHKOBCKUX KapT

1999 rofA.

B nocnegHme roabl pOCCUACKUI PbIHOK BAHKOBCKMX KapT AEMOHCTPUPYET BneyaTnsaLme TeMnbl pocTa.
CepbesHo yBenmunsicsa cnpoc Ha UCMosb30BaHMe OYHKLMOHAaNbHbIX BO3MOXHOCTEN BaHKOBCKOro nracTuka.
PacTteT noTpebHOCTb B kpeauTax, BblAaBaeMbIX C MICNOMb30BaHNEM KapTOYHbIX MPOAYKTOB

C BO306OHOBMNSEMbIM KpeAUTHbBIM NIMMUTOM, FPeNCc-NepmuoaoM, PyHKL e KILW-63K N1 NPOUMMK ONLUSMU.
Passutune nHppacTpykTypbl npnemMa 6aHKOBCKMX KapT M AUCTaHLMOHHbIX NAaTexXen co3gaeT yCcrnoBmsa ansg
npeBpaLleHns GaHKOBCKMX KapT B KMOYEBOW (PMHAHCOBBIN MHCTPYMEHT peLleHns NoBceaHEBHbIX 3agad. Bee
3TN haKTopbl ONpenensitoT NOBbILWEHHbIN MHTepec 6aHka «Bo3poxaeHne» K pa3suTmio BrM3Heca Ha OCHOBeE
D©aHKOBCKMX KapT.

OCHOBHbIM UCTOYHMKOM pocTa BusHeca baHka B 3TOM HanpaBneHun SBNSTCS 3apnnaTHble NPOEKThI.
HecmoTpsi Ha BbICOKYH KOHKYPEHLIMIO cpean MHaHCOBO-KpeaUTHbIX opraHusaumi, 6aHk «BospoxaeHne»
OCTaeTCsl Cepbe3HbIM UFPOKOM Ha 3TOM PbIHKE, B YaCTHOCTM B CBOEM OCHOBHOM PErMOHE MPUCYTCTBUS —
MockoBckow obnacTu. MonynsapHoCTb 3apnnaTHbix NpoekToB baHka obecneveHa yoobcTBOM NpoaykTa

N pasBUTOCTbIO BAHKOMAaTHON CEeTU, a TakkKe PasfnMYHbIMU JOMOMHUTENbHBIMMK onumsaMu, bnarogaps
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KOTOpbIM paboTHUKM NPeanpuaTUA — YY4aCTHUKOB 3apniiaTHbLIX MPOEKTOB NOMyYatoT BO3MOXHOCTb
nonb3oBaTbCcsa npoaykramu baHka Ha ocobbix ycrnosusx. o ntoram 2012 roga 4mcno 3apnnaTHbIX MPOEKTOB
faHka «BospoxageHne» npesbicnno 14 Tbic. 4OrOBOPOB.

Uncno gepxaTtenen kapT 6aHka «Bo3poxaeHume» B 2012 rogy npesbicvuno 1,38 MnH Yyernosek, a o6bem
onepauunn Belpoc Ha 24 %.

2012 rog cTan neprMoaom akTMBHOMO pOoCTa MHTepeca y4aCTHMKOB 3apMniaTHbIX MPOEKTOB U NHbIX
Jepxartenen kapT, SMUTUPOBaHHbIX BaHkoM, Kk 6e3HannMyHbIM pacyeTaM. C NOMOLLBI0 KapT KIMMEHTLI MOryT
BbIMOSHATb LUMPOKMIA CnekTp 6aHKOBCKMX onepaLluin: NpoBOAMTL NepeBoabl M NraTexu, norawaTtb KpeanThbl,
OTKpPbIBaTb U NOMNONHATL Bknagbl. Kpome Toro, aepxatenun 6aHKOBCKMX KapT COBEPLUAIOT MO KapTaM MOKYMKK
B MarasnHax 1 B ceTu IHTepHET, pacnnaymBaloTcs B pectopaHax u kade. O6beM onepalmii B TOProBbIX
Toukax yepe3 POS-tepmumHanel baHka 3a 2012 roa coctasun okono 12,7 mnpg py6., 4to Ha 53 % GonbLue,
yem 3a 2011 rog.

Bnarogaps ToyeuHon NporpamMmMe NoBbilLEHUA (PMHAHCOBOW rPaMOTHOCTU U LLENEBbLIM MapKeTMHIOBbIM
MeponpuaTuamM Bce bornblie KNMeHToB baHka HauMHaT BOCNpUHMMATL GaHKoMaThbl Kak
MHOFO(byHKLl,VIOHaJ'IbeIe yCTpOIZCTBa, NMno3BoJid0WMEe CaMOCTOATENIbHO BbIMOJTHATD 60]'IbLIJy}0 4YacCTb
onepauun, He npuberasi k ycnyram onepaumnoHUCTOB. Tak, 06beM nnaTexen KnMeHToB Yepe3 6aHkoMaTbl
BaHka, konmyecTBO koTOpbIX HA 31 aekabpsi 2012 roga coctaBuiio 828 WTyK, 3a rod Belpoc Ha 14 %.

OAHMM 13 BaXHbIX HanpaeneHui B pasBuTumn NHpPacTPyKTypbl AMCTAHLMOHHBIX MaTEXen PO3HUYHBIX
KINMEHTOB CTaro yny4lleHne yHKUNoHanbHocTu yenyrn «Vbank ¢ To6oli», 3anyLleHHOM B YeTBEPTOM
kBapTane 2011 roga. AkTuBHas paboTa B 3TOM HanpaBneHUN NO3BONMIa ¢ OAHOM CTOPOHbI MEPEHECTH
YacTb onepauui KnMeHToB ¢ 6aHkoMaToB B IHTepHEeT 1 Ha MOBUNbHbIM TenedoH, a C APYron — BbICTPOUTb
3(PPEKTUBHBIN YAaNEeHHbIN KaHan npoaax 6aHKOBCKMX MPOAYKTOB. 3a rod KONMYECTBO AepxaTenen kapT
baHka «BospoxaeHne», NOAKMIUMBLLNXCS K CepBUCY, BbIpocro Ha 14,5 % o 790 TbIC. KMMEHTOB.

B cpeaHecpoyHon nepcnektuee baHk HAaMepeH akTUBHO pa3BMBaTh OUCTAHLNMOHHbIE KaHambl 06CNyXnMBaHNS
KNMEeHTOB, NpeBpaLlasi nx B 3peKkTUBHbIA MHCTPYMEHT NpoAdaK N OANUH U3 OCHOBHbIX MICTOYHUKOB
KOMMCCMOHHOIO goxoaa.

Jletom 2012 roga 6aHk «Bo3poxaeHne» COBMECTHO C MeXAyHapOAHOW nnaTexHon cnctemon Visa Havan
BbIMYCK KapT C TeXHOMOrMen 6eckoHTakTHOM onnatel payWave, ncnonb3oBaHMe KOTOPOW CyLLECTBEHHO
3KOHOMUT BpeMs. [laHHasa TexHonorna obecnevmBaeT knMeHTam baHka yHKLMOHANbHY COBMECTUMOCTb
KapT 1 nnaTtexHblX TepMuHanos B 321 cTpaHe Mupa, a Takke B AeCATKax MUMIMOHOB TOProBO-CEPBUCHbIX
npeanpuaTUiA, KOTopble NPUHMMALOT KapTbl Visa.

B koHLe 2012 roaa 6bin 3aBepLUeH NpPoeKT no BHeapeHuto TexHonornn 3D Secure ang BrnagenbLeB BCEX
Tunoe 6aHkoBckux kapT baHka, Bkntoyas Visa Electron n Cirrus/Maestro. baHk «Bo3poxaeHune» obecneunn
CBOVM KIMEHTaM HECKONbKO CnocoboB NOATBEPXAEHMS onepaLun no 6aHKOBCKOM KapTe: NOCPeaCTBOM
SMS-coobuieHns, KpunTokanbKynaTopa 1 Yinoson 6aHKoBCKoM kapThbl MMB0 npunoxeHus « MobunbHbI
BaHkK». 3anyck HOBOWM TEXHOMOrMM cTan ovYepeaHbIM LWaroMm B peanusalum ctpateruum, HanpasneHHoM

Ha BCECTOPOHHIOK 3aLLUMTY MHTEPECOB KNIMEHTa NpU COBEPLUEHNN pacyeToB B ceTu NHTepHeT.
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B otyeTHOM nepuoge baHkoM peanusoaHa ycnyra «[deHbrn Ha cyeT», KOTopasi MO3BONAET PUONYECKAM
nvMuam 1 MHAMBMAyanbHbIM NpeanpuHMMaTensM CamoCTOATENbHO BHOCUTb HamnMyHble AeHbIV Ha CBOW
pacyeTHbIN cYeT. HoBbIM CepBUC JOCTYMNEH KPYrMOCYTOYHO C MOMOLLLIO CreLmanbHON KopnopaTUBHON
D©aHkoBCKOW KapTbl Yepes3 6aHkoMaTbl ¢ PyHKLMeN npuema HannyHbix n POS-TepmuHansl. 3TO N03BONUIIO
yryyWwnTb KOHUrypawno npoaykToBon nnHenkn baHka «BospoxaeHue» ana npeanpusaTuin Manoro

n cpefHero 6usHeca, KOTOPbIM YacTo TpebyeTca NHKaccupoBaTb HeBOMbLUME AEHEXHbIE CYMMbI.

MpuoputeTbl pa3BuTUS GM3HEcCa HaA OCHOBE GAaHKOBCKUX KapT

MpuoputeTamu passuTus BM3Heca Ha ocHOBe B6aHKOBCKUX kapT Ha 2013 rof CTaHyT yBenMYEHME KITMEHTCKON
6a3bl 1 06BbeMa KpoCcc-NpoJdax, a Takke pa3BnTne AMCTaHLNOHHBIX KaHaNoB 06CNyXMBaHUS KITMEHTOB.
Bynet pacluvpeH cnvcok nonyyarernen nnaTexen, peann3osaHa BO3MOXHOCTb KINMEHTa coBepLuaTth
onepawun co BCeEMU CBOMMU cHeTamu, OpraHn3oBaHa ANCTaHLMOHHAsA npogaxa MHbIX 6aHKOBCKUX
npoayktos. B 2013 rogy baHk nnaHupyeT akTMBM3nMpoBaTb paboTy No BHEAPEHUIO KOBPEHONHIOBbIX
NpoayKTOB, KOTOPbIE MNO3BONAT KNNMEHTaM nosny4vaTb oT baHka gononHuTensHble 60HYCHI 3a onepauun

no 6aHKoBCKMM kapTaMm, a baHKy — yBennunTb NOANbHOCTb KITMEHTOB.



