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YBaxaemble akLMOHepbI, KIMMEHTbI 1 NapTHepb!

Kak Bbl 3HaeTe, 2012 rog Gbi1 NOMOH BbI3OBOB AJ1s1 KOMMaHWN gMHAHCOBOro
cekTopa — kak B Poccuu, Tak 1 3a pybexxom. HecmoTpst Ha 370, B yLleaLleM
rogy CobepbaHKy yaanocb 4OCTUYb BECOMbIX pPe3ynbTaToB.

Ipow edwuil 200 cman 0aa epynnsvt CoepbaHka pexopoHbIM
¢ mouku 3peHus npubvLIU, KOMOPAs NO UMO2am 200a

8 COOMBemcmaeuu ¢ Mexc0yHapoOHbIMU GUHAHCOBBIMU
cmandapmamu cocmasunda 347,9 mapo pyb. B caoxcHvix
PbIHOUHDBIX YCA0BUAX HAM YOAN10Ch YOepAHcamp
permabenabHOCMb AKYUOHEPHO20 Kanumanda Ha YyposHe 24,2%
u peHmabeAbHOCMb AKMUBO8 8 2,7%, — 310 03HaHaem, Ymo
nokasamenam cpedu 20 kpynHeliwux 6aHKo8 mupa.
O0Ho8pemMeHHO ¢ amum Mol YOepicusaem cpedu nepeoil
deaduadku degsamoe mMecmo no pasmepy vucmotl npubvLiu

u decsimoe no agexmueHocmu onepayuoHHoU
desmenvrocmu (Cost/Income Ratio). 1 amo 8 mom nepuod
e8pemeHU, K020a Mbl HAXO0UMCS HA 8AyiCHellulemM dmane
UHBECTNUPOBAHUS 8 MOOEPHU3AUUIO 8CEX CIMOPOH
desamenvHocmu bamka.

OpHum 13 rnaBHbIX cobbiuii roga ctano SPO CoepbaHka — KpynHenLas
npvBaT“3aunoHHas caernka B Poccuu, KpynHenlee BTOPUYHOE pasMeLL eHne
B pernoHe EMEA B 2011-2012 rogax 1 ogHO U3 KpYMNHENLNX MyOrmyHbIX
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npegnoxenuni 2012 roga B mupe. 3aasku noctynuim 6onee vyem ot 300
WHCTUTY LMOHASbHBLIX MHBECTOPOB. MpeanoxeHne NpoLsio B KpanHe cxxatble
CPOKM, MPKU 3TOM CMPOC B pa3bl NPEBbLICUN NPeANoXeHne. AKLMX Nprobpenm
MHBECTOpbLI CO Bcero mupa. baHk Poccum B pesynbTtate 3Ton caenku cMor
npuenedb 5 mnpg 208 mnH gonnapos CLUA.

Mbl GnarogapHbl MHBecTopam 3a AoBepue 1 Byaem npopomkaTts TpaHcdopMaLyio
CbepbaHka, yBenmumBasi Hally akLUMOHEPHYH CTOMMOCTb.

2012 rog ctan noBOpOTHLIM B peanusaumm ctpaterum passutuns CoepbaHka

3a pybexxom: B dreBparne Mbl 3aBepLumnm caenky no nokynke Volksbank
International, a B ceHTabpe npnobpenu Typeukuii DenizBank — aTo
nprobpeTeHne cTarno KpynHenwmm 3a Bcto nctoputo Coepbarka. CeroaHs
noapasgeneHus CoepbaHka npucyTcTBytoT B 20 cTpaHax mupa, CETb OTAENEHUN
BaHka 3a pybexxom npesbiwaeT 1300 eq., Aonsa 3apyBexHbIX akTMBOB rpynmbl
CbepbaHka — 11,4%.

Ewe ogHnM 3HauumbIM pesyrnbtatom CbepbaHka cTano pacLumpeHne
NPOAYKTOBOWN NUHENKM KaK A5t KOPNopaTUBHBIX Tak 1 ANs YaCTHbIX KIMEHTOB.

B aHBape Mbl 3aBepLunn npuobpeTeHne komnaHum Tpoika duarnor, B pesynbTtaTte
WHTErpaummn ¢ KOTOpoW CO34aHO HOBOE HanpaBreHne dusHeca: KOpnopaTMBHO-
MHBECTULIMOHHBI BusHec (Sberbank CIB). 3T1o no3sonseT Ham npegnaratb
NOSHbIN CNEKTP YCIyr ANst KOMMNaHWN KNneHToB 6aHka. B po3HuyHOM Gu3Hece

Mbl BbIBEMU Ha BecnpeLefeHTHbIN YPoBEHb UCNOMb30BaHNSA KIIMEHTaMM
yAaneHHbIX KaHarnoB obCryXnBaHUs — a 3TO AaeT HaM TPOMHOW AdhdoeKT:
y000CTBO ANst KNMEHTOB, CHUXKEHNE ce0eCTOMMOCTU 0BCTyKMBaHNSA

1 BbICBODOXAEHNE BPEMEHM COTPYAHMKOB A1 OKa3aHus Goree KayeCTBEHHOro
cepsuca. Mbl Takke BbILLN HA PbIHOK NOTPEOUTENBCKOro KpeauToBaH1s B TOUKax
npogax nog 6peHgom Cetelem.

B uucrne BaxHbIX gocTvkeHun 6aHka B 2012 rogy — TpaHcdopMaums CUCTEMBI
yrnpaBfeHus puckamu, nepedgopmMmatmpoBaHie gunmanbHOM CeTu,
TEXHOMOrn4yeckas MOAEepPHN3aLMs U UISMEHEHME OPraHN3aLMOHHON CTPYKTYpbl
OaHka.

Mbl He ocTaHaBMMBaeMcst Ha JOCTUTHYTOM U yKe CErofHs paspabatsiBaem
HoByto CTpaTernto passumsi Ha cnegytowme 5 n 10 net. KntovesbiMun
npuoputetamy CoepbaHka Ha 3TO Nepuos CTaHyT KIMEHTOOPUEHTUPOBAHHOCTb,
noBbiLLEeHNe 3¢pdeKTMBHOCTY, YNpaBreHne MHHOBALMSMU, OPUEHTUP

Ha rnobanbHble TpeHabl B QMHAHCOBOM MUPE U HOBbIE TEXHOMOIMU.
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