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roAoBOWM OTYeT 2010

OTuyeT
MEeHeI:KMeHTa
O 1eITe/IbHOCTHU

I[TonoOXEHUE CBEPBAHKA
HA ®PUHAHCOBOM PBIHKE

2010 roa ctan gns Poccumn rogoM BOCCTaHOBIEHUS MOCNE Kpu3uca.
PocT BBI1, no oueHke PocctaTta, coctaBun 4,0%, npu aTOM B Teye-
HUe roga pocT 6bi1 HepaBHoMepHbIM — B Il KBapTane BBI cHU-
3UN1Cs Ha GOHEe YPe3MePHO KaPKMUX NOTOAHbLIX YCAOBMI. MpOMbILL-
JIeHHOEe NPOM3BOACTBO BbIpOCo 3a rof Ha 8,2%. CyliecTBeHHbIN
BKJlaj B pPOCT NPOM3BOACTBA B Havane roga BHECIM HaKOMNEHHble
3anacbl M POCT NOTPebAEHUS, B KOHLE rola — BOCCTAHOBNEHWUE UH-
BECTULMOHHOM aKTUBHOCTH.

B teuenune 2010 roga npounsowen nepesiom MHGASLUMOHHbIX TEHAEH-
umn. K cepeanHe neta nudnaumsa cHmaumnacb ao 5,5% rog K rogy, Ho
CaBrycTa Havana 6bICTPO pacT, 3aKOHYUB rof Ha oTMeTKe 8,8% rog
K rogy C TeHAeHUMeN K aanbHenwemMy nosblweHnto. CBOK pob Cbl-
rpanu Kak pacTyline MUpPOBbIe LiEHbl Ha CbipbeBble U NPOAOBOSIb-
CTBEHHbIE TOBapbl, TakK U UHONALUNOHHBIN 3P EKT AEHEKHON NONU-
TUKM, BbIPa3nBLUMICA B YCTOMYMBOM POCTE JEHEKHON MaccChbl B Te-
YyeHwue roga co cpeHmum Temnom 31% rog K rogy.

B 2010 roay B poccuicKoM 6aHKOBCKOM CUCTEME COXPaHSAIUCh Bbi-
COKMWe TeMrbl pocTa NpUBAEYEHHbIX CPeACTB, 3HAYUTENbHO Npe-
BOCXOAMBLUME TEMMbI POCTA KPEAMTOB, CNPOC Ha KOTOPbIE TONbKO
Havyan BoccTaHaBAMBaTbCs. CpefcTBa KJIMEHTOB 3a roj BO3POC/u
Ha 23,4%, B TO BpeMs KaK KpeauTbl KIMeHTaM yBEeIUYUINCh TOSb-
KO Ha 13,1%.
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OTYeT MEHEeKMEHTa O IeATeNbHOCTH

NPUPOCT KPEAMUTOB U MPUBJIEYEHHbBIX CPEACTB KJ/IMEHTOB
No BAHKOBCKOW CUCTEME

MApA py6.
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3TO NPUBENO K 3HAYUTENIbHOMY POCTY JIMKBUAHOCTM Ha PbIHKE U Na-
[EHNIO NMPOLEHTHbIX CTABOK KaK No 6aHKOBCKUM KpeauTam, Tak
1 no genoautam. [pn 3TOM ecnv B NepBOM NOMIOBUHE roga peasb-
Hble MPOLEHTHbIE CTaBKM MPaKTUYECKN HE MEHSINIUCH, TO BO BTOPOW
nonoBuHe Ha poHe pocTa UHONALMU peaNibHble NPOLLEHTHbIE CTaB-
KW NO KpeauMTaM pPe3KO CHU3WINUCH, a MPOLEHTHbIE CTaBKu Mo ae-
no3unTam cTanun HUxe TeMna MHONAUMK. B aTux ycnoBuax 6aHKOB-
CKMe KpeauTbl cTanu 6osee npuBaeKaTefibHbIMU, YTO CTUMYIMPO-
BaJio CNPOC Ha HUX CO CTOPOHbI KJIMEHTOB U OXKMBUIIO PLIHOK Kpe-
anToBaHusa. TeMnbl pocTa KpeantoBaHus B CoepbaHKe HECKOMbKO
OTCTaBaju OT pblHKa, B pe3y/bTaTe Yero Aons baHka B aTom cer-
MEHTe coKpaTunacs.

TeMm He MeHee TeMMbl KpeAUToBaHUA 0CTaBaiMCb HEAOCTATOYHO
BbICOKUMMW B CPaABHEHWU C NMPUTOKOM CPECTB KIWEHTOB, 1 GaHKK
MPOAO/KAM HapaLWmMBaTh NopThENN LieHHbIX 6ymar. 3a rog Bo-
YeHWsi GaHKOB B LieHHble GyMaru BO3pocnu 6osee Yem Ha TPeTb.

CBEPBAHK POCCUU — 170 neT
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MopTdenb LeHHbIX 6ymar C6epbaHKa yBENUYUACA rOpas3ao 3Hauu-
TenbHee —B 1,7 pasa, 4T0 CTasio OCHOBHbLIM GaKTOpOM pocTa 40U
Cb6epbaHKa B akTMBax 6aHKOBCKOro ceKTopa.

Ha doHe goctaToyHom MIMKBMAHOCTM 6aHKKU BOo3Bpallanu baHky Poc-
CWW cpeficTBa, NoJly4YeHHble BO BpeMs Kpuauca. CoepbaHK Takke
NPUHAN peleHne o norawexun B mae 2010 roga 4actu cy6opanHu-
poBaHHOro Kpeauta barnka Poccuu Ha cymmy 200 mnpg py6., 4To npu-
BEJ10 K COKpalleHuio gonm baHKa B Kanutane 6aHKOBCKOro CeKTopa.

OpHOBpEMEHHO 6aHKM BOCMNO/b30BaUCh yly4lleHWEeM KOHbIOHK-
TYypbl MUPOBbIX GUHAHCOBbLIX PbIHKOB M BHOBb CTanu Npuee-
KaTb pecypchbl n3-3a pybexa. CoepbaHK TaKkxKe B Te4yeHue roga
HEOAHOKPATHO BbIXOAW Ha MeXAyHapoAHble PbIHKW KanuTana
[ONS NONONHEHNUS NTMKBUAHOCTM B MHOCTpaHHOW BanoTe. O6Wmnn
06bem npuBnedyeHHblx baHkom B 2010 roay cpeactB cocTaBu
4,75 mnpg gonn. CLUA n 400 MAH wBenLapcKmux GppaHKoB.

BbicoKkui ypoBeHb pybneBon nukBuaHoctn CéepbaHka, noaaep-
KMBaEMbI CTabuabHbIM NMPUTOKOM CPEACTB KJIMEHTOB, MO3BOAUI
BaHKy CHM3WUTb CTaBKKU NPUBAEYEHUS M, TaKUM 06pPa3oM, COKpa-
TUTb CBOM NPOLEHTHbIE pacxoabl. B cBolO ovepeab, 3TO MOBAUSANO0
Ha CHMXeHWe gonun baHKa Ha pbiHKe NpUBAEYeHUs CPEeACTB KOpMo-
PAaTUBHbIX U YaCTHbIX KIMEHTOB.
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CTabunmsauns 3KOHOMUYECKOW CUTYaLMK MONOXKUTENBHO OTpa-
3uNacb Ha KavyecTBe KpeauTHbIX nopTdeneit 6aHKoB. Jons npo-
CPOYEHHOM 3aJJ0/IXKEHHOCTH N0 KpeanTam NpeanpuaTusamM, BO3poc-
was B sHBape—Mae ¢ 5,9 10 6,3%, Havana CHUXKaTbCHA U K KOHLY
roga onyctunach 4o 5,1%. [lons npocpo4eHHON 3a0/IKEHHOCTHU NO
KpeauWTaM HaceneHuio cTana yMeHbluaTbes ToNbKo B |V KBapTane
M Ha KoHel, rofa coctaBuna 6,9%, 4TO HECKOJIbKO Bbllle YPOBHS
Ha4vana roga — 6,8%. CHMXeHne TEMNOB PoCcTa MPOCPOYEHHON 3a-
[OJIKEHHOCTM OTPA3UIOCh Ha AMHAMWUKe Pe3epBOB MO KpeauTam,
POCT KOTOPbIX MPUOCTAHOBMUACA. 3a roj pe3epBbl BbIPOC/M BCETrO
Ha 4,6% NpoTuB ABYKpaTHoro pocta B 2009 rogy, a oTHolWeHWe
pe3€epBOB K KpeauTaM CHM3uNoch ¢ 9,2 1o 8,6%.

AHanornyHble TeHAEHUMM 6bln XapakTepHbl n ang CéepbaHKa, Ka-
4eCTBO KpeauTHOro nopTdesns KOToporo Hayaso yny4dwaTbces. Pac-
XOAbl HAa cO3[aHne pe3epBOB B CPABHEHMM C NpeablAyLWwUm rogom
CyLLLECTBEHHO COKPaATUNCh, YTO CTasI0 OCHOBHbIM GaKTOPOM pocTa
npubbIIn CoepbaHKa U yBENIMYEHUS ero A0 B COBOKYMHOM Npu-
OblNI 6AHKOBCKOM CUCTEMBI.
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KOoHCO/IMANPOBAHHBIN OTYET
O COBOKVYITHBIX JIOXOZIAX

OTYET O NPUBbLINIAX U YBbITKAX

Yuctasa npubbink Mpynnbl CéepbaHka Poccun no MCPO B 2010 roay
Bblpocna Ao 181,6 mnpa py6., 4To 601ee Yem B 7 pa3 NpeBbILLAET Yu-
cTyto Npmbbib 2009 roaa (24,4 mnpa py6.). Mprbbinb 40 HaNoroo610-
*eHusa coctaBuna 230,2 mapa py6. n 29,9 mnpa py6. COOTBETCTBEHHO.

B 2010 roay 4MCTbIM NPOLEHTHbIM foxoa cocTaBun 495,8 mnpa py6.
(502,7 mnpa py6. B 2009 roay), YUCTbIM KOMUCCUOHHbIN goxoa Mpyn-
Nbl BbIPpOC Ha 22,3% no 123,6 mnpg pyo.

[oxopa Mpynnbl OT onepaunin ¢ LeHHbIMKU Bymaramu, oTparKEHHbIN
yepes cyeTa Npubblien n yobiTKoB, coctaBun 24,0 mnpa py6., 4To
HUXKe pe3ynbTaTa npownoro roga (36,5 mapa pyo.).

YucTble goxoabl pynnbl OT onepaunn ¢ MUHOCTPaHHOW BaIlOTON CO-
ctaBunu 14,1 mnpa py6., 4To Ha 13% Huxe nokasatens 2009 roga.

B pesynbrate onepaunoHHble 4OX0Abl A0 GOPMUPOBAHUA pe3ep-
BOB noj obecueHeHne KpeantHoro noptdens 3a 2010 rog Bblpoc-
M Ha 2,9% B CpaBHEHUU C NPEAbIaYLLMM NEPUOAOM U COCTaBUM
666,6 mapa py6. (648,1 mapa py6. B 2009 roay).

YBenmyeHune 4nctom npubsinm Mpynnel B 2010 rogy npouCcxXoano Ha
OHe COKpaLLEHUS OTYUCNIEHUIN B pe3epB noj obecLieHeHne Kpe-
antHoro noptdena (153,8 mapa py6. B 2010 1 388,9 mnpa pyo.
B 2009 rogax cCOOTBETCTBEHHO).

OnepaunoHHble pacxoabl Bbipocin B 2010 roay oo 282,6 mnapa py6.
(229,3 mnpg py6. rooom paHee).

OTYHET O MPOYUX COBOKYIHbIX JOXOAAX

CoBoKynHbI goxon pynnbl no MCPO B 2010 roay coctaBun
206,6 mapa py6., 4To B 5 pa3 npeBbilWaeT pe3ynstaT npeabiay-
Lwero roaa.

MonoxutenbHas NepeoLeHKa LEeHHbIX 6yMar, UMEIOLLMXCA B HaNu-
YW ONA NPOAAXKM, OTParKEHHas B COCTaBe COGCTBEHHbIX CPEACTB,
coctaBuna 31,3 mapa py6. Takum 06pa3om, COBOKYMHbIN JOXOA
[pynnbl OT onepauni ¢ LeEHHbIMX Bymaramu, OTPaXKeHHbIV Yyepes

CBEPBAHK POCCUU — 170 neT
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cyeTa NpuobbIIen 1 yBbITKOB M Yeped cyeTa Npo4ero COBOKYMHOMO
noxoaa, B 2010 roay goctur 55,3 mapa pyo.

MPOLEHTHbLIE 4O0XO04bl U PACXOAbI
MpoueHTHbIE AOXOAbI

MpoueHTHble poxoabl [pynnbl B 2010 roay coctaBuawu
795,6 mapa py6., 4To HUXKe pedynbraTta 2009 roga Ha 2,4%. U3me-
HeHue B 06beMe npoLeHTHoro foxoaa B 2010 roay CBA3aHO CO CHU-
*EHWEM AOXOAHOCTM MO OCHOBHbIM paboTalolnm akTMBam pynnbl
(KpeantHoMmy nopTdento u NopTdento LeHHbIX Bymar, MMetoLLnxcs
B Ha/IM4MM 419 NPOAaAXKK) Npu ogHOBPEMEHHOM pocTe 06bema aH-
HbIX aKTMBOB. B Tabnuue H1xe NnpuBeaeHbl CpefHerofoBble 3Have-
HUS aKTuBOB [pynnbl B pa3pes3e ctatein 6anaHca, reHepupyemble
Ka)kaow cTaTberl 6anaHca NpoueHTHbIE 4OX0Abl, AOXOAHOCTb CTaTeMn.

Bcezda psidom ‘ 28

2010 2009
CpeaHee MpoueHTHble CpepHss CpeaHee MpoueHTHbIE CpeaHss
3HaueHue [L0X07bl Jioxo- 3HaueHue L0X0zbl JLIOX0f-
MJIH py6. 3arog HOCTb, % 3arog HOCTb, %
AKTHBbI
er,qMTbI M aBaHCbl
KIMeHTaM 5622371 682010 12,1 5466553 752 647 13,8

[lonroBble LieHHblE
Gymaru, umetowuecs
B Ha/IM4YUK 15 TPOAAKM 1226722 83219 6,8 422 443 40190 9,5

Kpeautbl 6aHKamM,

KOPPECNOHAEHTCKNE

cyeTa 1 1eno3uTbl

OBEpHaMT B 6aHKax 336960 8073 2,4 370279 8141 2,2

[lonroBble MHBECTULIMOH-
HbIE LieHHbIE Bymaru, yaep-
¥MBAEMbI€ 10 NoralleHus 167 404 9101 5,4 — — 0,0

lpoyne AoNroBbIe LEHHbIE
6ymaru, U3MeHeHe
CrpaBeMBOM CTOMMOCTH
KOTOPbIX OTPaXaeTCA Hepes

cyeTa npubbiien v yobITKOB 91692 5740 6,3 107 631 7330 6,8
[lonroBble TOProBble

LieHHble Bymaru 87299 7503 8,6 83252 6 654 8,0
Wroro 7532447 795 646 10,6 6450157 814 962 12,6

Mpoaonxerune >>
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OTYeT MEHEeKMEHTa O IeATeNbHOCTH

2010 2009

Cpeanee MpoueHTHbIE CpepaHss CpepHee MpoueHTHble CpepHsas

3HaYeHue L10X0Abl noxoa- 3HayeHne noxoapl [10X0A-
MJIH py6. 3arog HOCTb, % 3arog HOCTb, %
Pe3epBbl nog o6ecLeHe-
HWe KpeauTHoro noptdens (666 048) (390 959)
AKTUBbI, HE FeHepUpyio-
M€ NPOLEHTHbIE A0XOADI 827401 685176
WUroro akTusoB 7693 800 6744374

CornacHo Tabnuue, NpUBEAEHHOM HUXKE, MPOLEHTHbIE JOXOAbI, MO-
nyyeHHble B TeyeHue 2010 roaa, coctaBuan 809,6 mnpga pyo6. Mpe-
BblLUEHME CYMMbI NMOJIy4EHHbIX MPOLEHTOB B KOHCONMAMPOBAHHOM
OTYETE O ABUXKEHWUU AEHEXHbIX CPEACTB HajA NPOLIEHTHbIMU AOXO-
[amMu, OTpaXKeHHbIMU B KOHCONMAMPOBAHHOM OTYeTE O MPUGLINAX
M y6GbITKaXx, CBA3aHO C OTpaXkeHnem B KoHCONMAWpOBaHHOM oT4eTe
0 NPUOBLINAX U YObITKaX MONYYEHHbIX KOMUCCUI MO KPEAUTHBIM MpPO-
[lyKTam B Ka4yeCcTBe MPOLEHTHOro aoxoaa no metoay addeKTUBHOM
NPOLEHTHOM CTaBKMK, KOrAa Takne KOMUCCUM ABNSIOTCS HEOTbEME-
MOW YacTblo KpeaMTHOro npoaykTa. B KoHconnampoBaHHOM oT4e-
Te 0 ABMXEHUWN JEHEXHBIX CPEACTB Takne KOMUCCUU OTparkatoTcs
B OTYETHOM Nepuofe, Koraa KOMUCCUM NOJTyYEHbI.

MJIH py6. 2010

2009

lpoLeHTHbIE A0XO0AbI, NPU3HAHHbBIE B KOHCONMAMPOBAHHOM
0TYeTe 0 NPUOBBLINAX U YObITKAX 795 646

Mony4eHHble NPOLEHTHbIE 0X0AbI COMNAcHO
KoHconnanposaHHOMY OTHETY O ABUKEHUMN JEHEKHbIX CPEACTB 809 556

814962

823 100

MPOLEHTHbIE AOXOAbl MO KpeauTaM KJWEeHTam COCTaBuIu
682 Mnpa py6., COKPaTUBLLIMCH MO CPABHEHMIO C MPOLLLIM FO0M Ha
70,6 mapg py6. CoKpalleHne NPOLEHTHbIX 0X00B BbI3BAHO CHM-
YEeHWEM MPOLIEHTHbIX CTABOK M0 KPeAnUTam IPUANYECKUM NULLaM,
XapaKTepPHbIM 1719 POCCUINCKOro GUHAHCOBOro pbiHKa B 2010 rogy.
BMsHME CHUMEHWS MPOLEHTHBIX CTABOK Ha 06bEM NPOLIEHTHbIX 0~
XO/10B He 6bl/10 KOMMNEHCUPOBAHO POCTOM KPEAWUTHOro NnopTdens.

CBEPBAHK POCCUU — 170 neT
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Bcezda padom ‘ 30

NPOLIEHTHBLIE A0X0Abl MO KPEAUTHOMY NOPT®EJIIO

MApA py6.
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@ TpoLEeHTHble AOXOAbI © TlpoueHTHble A0XOAbI @ TMpoueHTHbIE Aoxoab!
o Kpeautam M0 KpeauTam B Lenom o Kpeautam
HUBUYECKUM NTMLAM OPUANYECKUM NULLEM

B 2010 rogy npoueHTHbIe AOX0A4bl OT onepaLmi ¢ LeHHbIMK Byma-
ramu Bbipocnun ao 105,6 mnpg py6., 4To NOYTU B 2 pa3a Bblle J0-
xofa npownoro roaa (54,2 mapg py6.). laHHbIM pOCT CBSI3aH B nep-
BYIO 04epefb CO 3Ha4YMTeNbHbIM yBean4yeHnem oobema noptdens
LleHHbIX 6yMar, UMeIOLWMXCS B HaNn4mMm AN Nnpoaaxu. AHanm3 us-
MeHeHun nopTdenen LeHHblx 6ymar npeactaBieH B pasaene «AHa-
JIN3 CTPYKTYPbl aKTUBOB».
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MpoLueHTHbIEe J4OXOAbl MO CpeAcTBaM, pa3MeLLeHHbIM B 6aHKax
(BKJIlOYas MEXXOaHKOBCKUE KPeAWTbl, cHeTa HOCTPO U KPeauThbl
oBepHanT), B 2010 rogy npakTU4ecKn He UBMEHUIUCH U COCTaBU-
nn 8,1 mnpg pyo.

MpoueHTHbIE pacxoabl

MpoueHTHble pacxoabl Mpynnbl B 2010 rogy COKpaTMAUCh Ha
12,4 mnpga py6. o 299,8 mnpa py6. CHUMKEHMEe CBS3aHO B OCHOB-
HOM C NajeHneM cpefHen CToMmMocTm 0653aTenbeTB ¢ 5,3 10 4,5%.
Mpn aTom cpeaHerogoBon 06beM 06593aTeNbCTB, FEHEPUPYIOLLNX
NPOLEHTHbIE PacxoAbl, BbIpoc Ha 13,3%, 4TO NpoM30LWI0 60bLUEN
4acTblo 3a CHET COXPaAHSIOLLErocH pocTa 06bema NPUBIEYEHHbIX
cpeacTB GM3NYECKUX UL, B Tabnuue HUXKe NpuBeeHbl cpeHero-
[0Bble 3Ha4YeHna o6s3atenbCeTB [Pynnbl B pa3pese ctaTen 6anaH-
ca, a TaKXXe 06beM MNMPOLEHTHbIX PAcXo4oB (B OTHOLWEHWN YKa3aH-
HbIX CTaTel) U cpeaHeroAoBas CTOMMOCTb NPUBEYEHUS CPELCTB.

2010 2009

CpepHee MpoueHTHble CpepHsas Cpeanee MpoueHTHbIE CpepnHss

3HayeHne pacxozpl cTom- 3HayeHne pacxogbl cTom-
MJTH py6. 3arog MOCTb, % 3arog MOCTb, %
O6s3arenbcTBa
Cpeactea GU3MYECKMX
nm, 4181715 216012 52 3345167 187 769 5,6
Cpeactea
KOPNOpaTUBHbIX
K/IMEHTOB 1710205 38 836 2,3 1586021 57638 3,6
Cy60panHMPOBAHHBI
nonr 390 753 28219 7,2 545307 41289 7,6
I'Ipotme 3aE€MHble
CpeAcTBa 154273 5950 3.9 159284 5408 3,4
Co6CTBEHHbIE LieHHbIE
Gymaru 141507 8776 6,2 121815 9184 7,5
CpeacTBa 6aHKOB 121723 2032 1,7 156 746 10957 7,0
WUroro 6700176 299 825 45 5914340 312245 5,3
0643arenncisa,
He reHepupyroume
NPOLEHTHbIE PaCcXOAb! 114 484 73492

WUrtoro o6sa3aTenbcTB 6814 660 5987 832

CBEPBAHK POCCUU — 170 neT
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MpoLEeHTHbIE pacxoabl Mo cpeacTBaM GUIMYECKUX UL, U KOP-
nopaTUBHbLIX KaMeHToB Bo3pocaun B 2010 roay Ha 3,8% — fo
254,8 mnpga py6. HekoTopoe yBennyeHne NpoLeHTHbIX pacxoioB
no NPMBIEYEHHbIM CPEACTBAM KIMEHTOB CBSI3aHO C YBE/IMYEHNEM
cpeaHux 6anaHCcoBbIX OCTATKOB (PocT Ha 19,5%) Ha GOHe CHUKe-
HUS CTOMMOCTHK 3anmcTBOBaHUI: B 2010 rogy cpeaHsas CTOMMOCTb
npuMBnevyeHus cHmaunacb Ha 0,7 n.n. o 4,3%.

B Tabnuvue HUKe NpuBeeHa IMHaMWKa CTOMMOCTHU CPeACTB KIUEH-
ToB 3a 2009 1 2010 rogbl.
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2010 2009
Cpepss MpouentHble  Cpearsia Cpeatsn MpouenTHble  Cpeausn
cymma pacxoasl cToMMoCTb cymma pacxogbl CTOUMOCTb
Wi yG, o e e "%
CpepcTBa KOPNOPaTUBHbIX KIMEHTOB
Henoswel 597 700 29 747 5,0 641722 46 199 7,2
Texywwme cuera 1112505 9089 0,8 944299 11439 1,2
Hroro 1710 205 38836 2,3 1586021 57 638 3,6
Bknapbl dpusnyecKux nuy
Henoswbl 3605050 213384 59 2933685 186 400 6,4
Texywpe cera 576 665 2628 0,5 411482 1369 0,3
Wroro 4181715 216 012 5,2 3345167 187 769 5,6

uroro 5891920 254848 43 4931188 245407 5,0

WWW.SBERBANK.RU
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CTOMMOCTb 3AEMHbIX CPEACTB
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@ CpoyHble Aeno3uTbl = CpoyHble Aeno3uTbl @ TeKylMe pacyeTHble
IOPUANYECKNX UL, GUBNYECKUX INUL, cyeTa

CoKpalleH1e NPOoLEHTHbIX PACcX0A0B Mo CyGOPANMHUPOBAHHbLIM 3ai-
Mam B 2010 roay cBf3aHO CO CHMXXeHWEM 06bema 0693aTeNbCTB,
a TaK)Ke CO CHUXKEHWEM NPOLEHTHOW CTaBKM Mo CyGOpPAMHUPOBAH-
HOMY KpeamTy, nonyyeHHoMy oT baHka Poccuu, ¢ 8 1o 6,5% B uione
2010 ropa.

MpoueHTHbIE pacxobl MO NPMUBEYEHHBLIM cpeacTBam 6aHKOB yna-
i 6onee 4yem B 5 pas, 4TO CBA3AHO, B MEPBYO 04Yepeab, CO CHU-
EHMEM CTOMMOCTU 3anmcTBoBaHusA ¢ 7,0% B 2009 roay o 1,7%
B 2010 roay. [laHHOE CHUXeHMe 06YCNOBNEHO 3aBblWEHHbIMWU NPO-
LleHTHbIMK pacxogamu B 2009 roay, BbiI3BaHHbIMW MPUBIEYEHMEM
60/blWNX 06bEMOB CPEACTB Ha MEXOAHKOBCKOM pbiHKE B | KBap-
Tane 2009 roga noA BbICOKME MPOLIEHTHbIE CTABKMU B CBA3U C He-
06X0AMMOCTbIO NOAAEPHKAHUSA NTMKBUAHOCTM Mpynnbl.

CBEPBAHK POCCUU — 170 neT
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roAoBOWM OTYeT 2010

YucTbiii NPOLEHTHbIW A0X04

YucTbli nNpoueHTHbIn agoxoa Mpynnbl B 2010 roay cocTtaBun
495,8 Mnpa py6., 4To Ha 6,9 Mapa py6. HUXKE aHaNorMYyHOro noKkasa-
Tens 2009 roaa. B tabnuue HUKe NpeacTaBieHbl 3HaYEHUS 10X0A-
HOCTW aKTMBOB M CTOMMOCTM 0653aTeNIbCTB, a TaKXKe NoKasaTenu
NPOLIEHTHOrO crnpaja M NpoLUeHTHON Mapun 3a 2009 1 2010 roabl.

MJIH py6.

2010 2009
CpeaHee MpouenTHbIe Cpeansa CpeaHee MpouenTHble CpeaHsa
3HaueHue 3a rog L0X0fbl/ JOXOAHOCTb  3Ha4eHwe 3a rog noxoabl/ JIOXOAHOCTb
pacxofbl /cTomn- pacxofbl /cTon-
MOCTb, % MOCTb, %

AKTUBbI, reHe-
pupytowme
NPOLEHTHbIE
[0X0Zbl

06sa3arenbcrBa,
reHepupytoume
NPOLEHTHbIE
pacxofbl

Yuctble
NPOLEHTHbIE
[DOXOAbI

MpoueHTHbI
cnpaj

Yucras
NpoLeHTHas
Mapa

7532447 795 646 10,6 6450157 814962 12,6

6700176 299825 45 5914340 312245 53
495821 502 717

6,1 7,3

6,6 7,8

MpoueHTHbIW cnpaat B 2010 roay coctaBun 6,1%, CHU3UBLIUCH NO
CpaBHEHMIO C MPOLWIbIM FOAOM Ha 1,2 Nn.n., YTo 06bsCHAETCS one-
peXawlwmmMm Temnamm 0GHOBIEHUSI TEHEPUPYIOLLMX aKTMBOB Ha
dOHEe CHUXKEHUS PbIHOYHbIX MPOLEHTHbLIX CTABOK.

1 MpOLEHTHbIN CNP3j— Pa3HOCTb MEXAY JOXOAHOCTbIO aKTUBOB, FEHEPUPYIOLWMX NPOLIEHTHbIE
[10XO/bl, ¥ CTOUMOCTbIO 0653aTENbCTB, FEHEPUPYIOLLAX NPOLLEHTHbLIE PACXOAbl.
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% 2010 2009
Map:ka 3a npeablayLuii rop 7,80 7,15
Jl0X0HOCTb KPEAMTOB LOPUANYECKUM IMLLAM -1,22 1,30
Jl0X0HOCTb KPEAMTOB HU3UYECKUM NULLIAM 0,00 -0,08
JloxofHOCTb CPEACTB B 6aHKax 0,01 -0,10
Jl0XOAHOCTb LieHHbIX Gymar -0,45 0,17
CrpyKTypa paboTaloLux aKTuBoB -0,42 -0,38
CTOMMOCTb CPEe/ACTB PUANYECKNX NINLL 0,33 0,10
CTOMMOCTb CPEACTB UBUYECKUX NNLL 0,26 -0,14
CTonmocTb cpeacTs 6aHKOB 0,04 0,02
BbinyLueHHbIe LieHHble Gymaru 1 cy6opaMHUPOBaHHas

3a/10/IKEHHOCTb 0,05 -0,10
CTpyKTypa Np1BIEYEHHbIX CPEACTB -0,02 -0,06
OTHoweHue PA K NC? 0,21 -0,08
Map:ka 3a oT4YeTHbIli rog 6,58 7,80

CHWXeHne npoueHTHoM Mapxu ¢ 7,8% B 2009 rogy Ao 6,6%
B 2010 rogy o6ycnoBneHo Tpems paKkTopamu:

@ CHUXeHnem AOXOAHOCTU KpeauToB, NpeaoCTaB/I€HHbIX OpUAN-
HYeCKUM Nnam;

@ CHWMXXEHWEM OXOAHOCTH BNOXKEHUN lpynnbl B LLeHHbIE 6ymarV|;

© USMEHEHUNEM CTPYKTYPbI paboTaloWMX aKTUBOB, T.€. CHUKEHNEM
YAENbHOIo B€Ca KPpeanuToB B aKTUBaX 3a CHET POCTa yAEIbHOIO
BeCa B/IOXEHWI B LiEHHbIE 6ymarm; [I0XOAHOCTb B/IOXKEHWM B LIEH-
Hbl€ 6ymarM HUXe JOXOAHOCTU KpeanToB.

OTmMeYeHHOoe Bbille CHUXKEHMNE HE BbIN10 B MOJIHOM MEepe KOMMEHCH-
POBaAHO CHUXEHMUEM CTOMMOCTU MPUBNIEYEHHbIX CPEACTB, Npexae
BCEro CpeAcTB KJIMEHTOB.

20THoweHue PA K MC— oTHOLWEHKe paboTaloLMX aKTUBOB K NPUBJIEYEHHBIM CPEeACTBaM.

CBEPBAHK POCCUU — 170 neT
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OVHAMUKA CNP3JA
%
125 13,1 12,8
12,0
8,0
5,2 5,1 5,0 43
40 43 39
0 1kB.09 | IIkB.09 | IkB.09| IVKB.09| IKkB.10 | IIkB.10 | IlIKB.10| IVKB. 10
@ [oxogHocTb ~ Cnpag @ CrouMOCTb 3aeMHbIX
pa60Ta|ou.me aKTUBOB cpeacTts
B tabnunue HuKe npeactaBneH GakTopHbIM aHanM3 M3MeHeHUs Npo-
LleHTHbIX 40X00B 1 pacxogoB B 2010 rogy no cpaBHeHuto ¢ 2009
roAoM, MOCTPOEHHbIN Ha BAUSAHUM creaylowmx GaKkTopoB:
@ M3MEHEHWS CpeaHerofoBbIX OCTAaTKOB Mo 6anaHCOBbIM CTaTbsM;
© U3MEHEHUS CpeHUX NPOLEHTHbIX CTaBOK.
dakTtop daktop W3meHeHune
o6bema NPOLEHTHON NPOLEHTHBIX
MIJH py6. CTaBKK JA0X0A0B
AKTUBbI
Kpeautbl M aBaHCbl KIMEHTaM 18901 (89 538) (70637)
[lonroBble LieHHbIE GyMary, MIMeloWMecs B HaNN4umn
NS Npofaku 54 561 (11532) 43029
Kpeautbl 6aHKaM, KOPPECNOHAEHTCKME cYeTa
1 AeN03nTbl OBEPHANT B 6aHKax (798) 730 (68)
[lonroBble MHBECTULMOHHBIE LieHHble 6ymMaru 4o
noratwexus 9101 — 9101
Mpoune JonroBble LeHHbIE Gymaru, U3MeHeHe
CnpaBeasBON CTOMMOCTH KOTOPbIX OTPaaeTcs
yepes cyeTa NpuUbbINEN U YObITKOB (998) (592) (1590)
[lonroBble TOProBble LEeHHble Gymaru 348 501 849
W3meHeHne NPOLIEHTHDLIX J0X00B 81115 (100431) (19 316)

Mpoponxkexune >>
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OTYeT MEHEeKMEHTa O IeATeNbHOCTH

®akTop ®akTop Wamenetme
W pYG. R e S ot
O6a3arenbcTBa
CpeactBa GU3NYECKMX NNLL (43213) 14970 (28 243)
Cpepactea KOpnopaTUBHbIX KAWEHTOB (2 820) 21622 18 802
Cy60panHMpOBaHHbLIN Jonr 11161 1909 13070
lpoune 3aeMHble cpeacTBa 193 (735) (542)
CoO6CTBEHHbIE LieHHbIe Bymaru (1221) 1629 408
Cpeactea 6aHKOB 585 8340 8925
U3meHeHHe NpoLEeHTHbIX pacxofoB (35315) 471735 12 420
W3MeHeHMe YCTOro NPOLEHTHOTO A0X0Aa 45800 (52 696) (6896)

Kak BMaHO M3 npeacTaB/ieHHOM Bbile Tabnulbl, Ha AMHAMUKY YK-

CTOro NPOLUEHTHOro foxoAa onpeaensiowee BIMaHMe oKasanun Tpu

OCHOBHbIX daKTopa:

@ CHWXXeHWEe JOXOAHOCTU KPEAMTOB IOPUANYECKUM NINLLAM, KOTOPOEe

He 6bl/10 KOMNEHCUPOBAHO POCTOM 06BEMOB KPEAUTOBAHMS;
@ 3HayuTENbHbIN POCT 06beMa BK1aL0B GU3UYECKUX JTNLL;
@ 3HauyuTEeNbHbIM POCT NOpTdENs LeHHbIX 6ymar, KOTOpbI MPOUCXO-
OWN B pe3ynbTaTe NpUTOKa BKJ1aL0B.

YUCTbIE KOMUCCUOHHDBIE AOXO0Abl
MAH PYG. 2010 2009 Wamererme, %
KomuccnoHHble goxoabl 130949 105723 23,9
PacueTHo-KkaccoBoe 06cnyHuBaHne GrU3n4ecKUX aunL, 41845 34416 21,6
PacueTHo-KaccoBoe 06CyHMBaHIE OPUANYECKMX
my, 40623 36922 10,0
Onepauum ¢ N1acTMKOBbIMM KapTamu 23639 17 684 33,7
AreHTCKME A0roBOpbI 9448 - -
Onepaluu ¢ MHOCTPaHHO BankoTOM 5858 7889 (25,7)
MHKaccaums 4 445 4145 7,2
[apaHTUW BblaaHHbIE 2717 1863 45,8
Onepauuu ¢ LeHHbIMK Bymaramu 1116 1403 (20,5)
Mpouee 1258 1401 (10,2)
KomuccunonHbie pacxopbl (7375) (4 634) 59,1
Yucrble KOMUCCHOHHBIE OXOAbI 123 574 101 089 22,2

CBEPBAHK POCCUU — 170 neT
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KomuccunoHHble goxonbl Mpynnbl B 2010 rogy BbIpocin Ao
130,9 mnpa py6., 4To Ha 24% Bbllle CyMMbl 4OXO0B, MONYYEHHbIX
B 2009 roay. OcHOBHasi cymMmMa KOMMCCUOHHbIX 40X040B pynnbl
TPaAULMOHHO NPUXOAMTCH Ha pacyeTHO-KaccoBoe 06CyXMBaHue
IOPUANHECKUX U GUBNYECKUX NKL,. Hanbonee KpynHble UCTOYHUKM
KOMWCCUOHHBbIX JOXO40B — KacCOBOE 06C/yXMBaHWe CHETOB OpU-
LMYECKUX UL, U IeHeXHble NepeBobl Guanyeckux nuu. OgHospe-
MeHHO pyrnna akTMBHO pa3BMBaET NPOYME HanpaBIeHUs noayye-
HUS KOMUCCUOHHOIO BO3HarpaxeHus: KOMUCCUU MO areHTCKUM
[loroBopaM B 4YacTu peanusaluun cTpaxoBbiX MOAUCOB, onepaLuu
C NIaCTUKOBbLIMU KapTaMu, MHOCTPaHHOW BaNOTOM, C LleHHbIMU By-
Maramu, 4To NO3BONAET AMBEPCUPULMPOBATL CTPYKTYPY KOMUCCH-
OHHbIX JOXOLOB.

KomMKCcCHOHHbIe pacxo/ibl MPEeUMYLLECTBEHHO OTHOCATCS K pacyeT-
HbIM OMepaLusam.

®UHAHCOBbIW PE3Y/ILTAT OT ONEPALUIA
C UEHHbIMU BYMATAMU

Bcezda psidom ‘ 38

MJIH py6. 2010 2009

Pe3ynbrart, oTpaeHHbli B 0T4eTE 0 NPUGBLINAX U YObITKAX
Toprosbiii nopTdensb 4770 14078

lpoyne ueHHble Gymaru, USMEeHeH1e cnpaBeaIMBon
CTOMMOCTH KOTOpPbIX OTpaxaetcs yepes OT4eT 0 NpubbINAX

1 y6bITHaX 9642 7557
LleHHble Bymaru, MeKoWKUecs B HaMYUK ANsi NPOAaKU 9597 17 102
06ecLieHeHue LieHHbIX 6ymar, UMEtoLLUXCs B HaIMYWK Ansi Npo-

Jamn (39) (2274)
Uroro 23970 36463
Pe3ynbTart, oTpaxeHHbli HENOCPEACTBEHHO B COCTaBe

COGCTBEHHbBIX CpeAcTB

LleHHble Bymaru, MMeIoWKecs B HaMYUK ANsi NPOAAKU 31265 40728
uToro 55235 77191

Toprosble foxoAbl OT onepauni ¢ LeHHbIMKM Bymarn coctaBuimn
B 2010 roay 55,2 mnpg py6. (BK104Yaa Hepeann3oBaHHYO Nepeo-
LLeHKY N0 LEeHHbIM ByMaram, UMetoLWmnmMcs B HalM4mMm ANs NPoAaKHu,
B pa3mepe 31,3 mnapa py6.). Pesynbtat 2009 roga — 77,2 mnpa pyo.
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(40,7 mnpa py6. — HepeannsoBaHHas NepeoLeHKa LeHHbIX 6ymar,
MMEIOLLMXCS B HaNMYuUK ans npoaaxu). CHUXKEHUe JOXO0B MO LeH-
HbIM 6ymaram onpeaensaniocb yMepeHHbIM POCTOM CTOMMOCTH BJIO-
YKEHUM B LleHHble 6ymarn B 2010 rogy no cpaBHEHMIO C TEMNaMu
BOCCTaHOBJIEHNs GMHAHCOBOro pbiHka B 2009 roay, Korga ctou-
MOCTb LieHHbIX 6ymar pocna CyLlecTBEHHO 60/iee 6bICTPbIMU TEM-
namu.

JoxoAbl No ONEPALMUAM C UHOCTPAHHOWM
BAJIIOTOM

MJTH py6. 2010 2009

WU3meHeHue, %

[l0X0/ibl 3@ BbIYETOM PACXOA0B OT

NePEeOLEHKN MHOCTPAHHOW BaKOThI 15 166 15305
Pacxogbl 3a BbIYETOM AOXOA0B MO CPOYHBIM

cAenKaM C MHOCTPaHHO BasloTow (9 175) (12 135)
[oxoabl 3a BbIYETOM PaCcX0Z0B MO

onepauusim ¢ UHOCTPAHHOM BaNoToM 8081 13058
WUroro 14072 16 228

B 2010 roay coBOKYMHbIM A0X04 OT onepaLmin ¢ MHOCTPaHHOM Ba-
noton coctaBun 14,1 mnpa py6. (16,2 mnpa py6. 8 2009 roay).
Pacxofbl N0 CPOYHbLIM CAENKAM C MHOCTPAHHOW BaNOTOM CBA3aHbI,
B NEPBYIO 04epeb, C UCnonb3oBaHnem [pynnomn NnpoM3BoAHbIX Gu-
HaHCOBbIX MHCTPYMEHTOB A5 yNpPaBAeHUS PbIHOYHBIMW PUCKAMM.
YKasaHHble onepalnn paccMaTpuBaloTCA B COBOKYMHOCTHU C A0-
X04amMu OT NepeoLLeHKM MHOCTPaHHOM BantoTbl, YACTbIW AOXOA OT
OaHHbIX onepauunin coctaBun B 2010 rogy 3,3 mapa py6. Takxke
B OTY4EeTHOM nepwuoge pynna yBennynsana o6beM CAENOK C MPo-
M3BOAHLIMU GUHAHCOBbLIMU MHCTPYMEHTAMMU B paMKax pacLuMpeHms
KJIMEHTCKOro 6u3Heca.

3HaunTeNbHbIM 06bEM JOXO0B OT OMNepaLnin C MHOCTPaHHOKW Basto-
Ton B 2009 roay nony4eH B | kBapTtane 2009 roga B CBA3M C Bbl-
COKMM CMPOCOM HaCeNleHMA Ha MHOCTPAaHHYI0 BanoTy B Nepuoj
Kpu3uca. B panbHenwem cuTyauns Ha BaslOTHOM PblHKE cTabu-
NIM3npoBanach. ATo 0GBLACHAET CHUKEHNE JOXOA0B MO onepaumsam
C MHocTpaHHoM Bantoton B 2010 rogy otHocuTenbHo 2009 roga.

CBEPBAHK POCCUU — 170 neT
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OMNEPALIMUOHHbLIE PACXOAbI

MJIH py6. 2010 2009 W3meHeHue, %

Pacxozbl Ha nepcoHan 161 180 128 624 25,3

AMOpTU3aLMsA OCHOBHbIX CPEACTB U Npo4ne
pacxoabl, CBA3aHHbIE C 0CHOBHbIMU

CpeAcTBamMu 60 792 52 838 15,1
AIMUHUCTPATUBHbIE PACXOAbI U PacXxoabl Ha

MHbOPMALIMOHHBIE yCITyrn 22414 17700 26,6
B3HOChI B rocyAapCTBEHHYIO cUCTEMY

CTpaxoBaHUs BKNaA0B 16718 13047 28,1
Hanoru, 3a uckio4eHnem Haora Ha

npu6bIb 12 586 10282 22,4
Mpouee 8929 6 786 31,6
WToro onepauvoHHbie pacxoabl 282619 229 277 23,3

OnepauroHHbie pacxofibl K onepaLuuoHHbIM
AoxoAaM 10 BblueTa pe3epBa 42,4% 35,4% 7,0 n.n.

OnepaumoHHble pacxoabl Mpynnbl Beipocau B 2010 roay Ha 23,3%
no 282,6 mnpa py6. OCHOBHbIMKM ApanBepaMun pocTa BbICTYMUM
pacxofbl Ha nepcoHan (pocT Ha 25,3% o 161,2 mapa py6.). Poct
pacxo4oB Ha onfaty Tpyaa cBA3aH 60/blUeln YacTbio C MNaHOBbIM
noBbileHNeM 3apaboTHOM nnaTbl paboTHMKoB B 2010 rogy ang
npuBeAeHns BO3HarpaxKaeHus K pblHOYHOMY YPOBHIO. [l pyrumu mc-
TOYHMKaMM POCTa ONepPaLIMOHHbIX PACXOA0B ABASIUCh pacxobl Ha
aMopTM3aLMI0 U COepPKaHNe OCHOBHbIX CPEACTB, TEIEKOMMYHMU-
KaLMOHHbIE U TEKYLIME aAMWHUCTPATUBHbIE PACXOAbl. YBENMYEHME
[JaHHbIX FPYyNN pacxo4oB CBA3aHO ¢ BO306HOBAeHMeM [pynnow Bfio-
KEHWUN B MHPPACTPYKTYPHbIE MPOEKTbLI, HANPABAEHHbIX Ha peasnu-
3aLuio 4OITOCPOYHON CTpaTernmn pasBmUTUS.

PACXOAbl HA CO3AAHUE PESEPBOB Noa
OBECLIEHEHMUE KPEAUTHOIO MNOPT®ENA

MJTH py6. 2010 2009 WU3meHeHue, %

Pe3epB nop o6ecueHeHne KpeauTHoro noprdens
Ha 1 auBaps 579 814 202 285 186,6

Pe3eps nog o6ecueHeHne KpeauTHoro noptdens,
CO03JaHHbIVi B TeYeHUe roga 153 809 388932 (60,5)

KpeauTbl KnMeHTam, CnucaHHbIe B TE4EHUE rofa
KaK 6e3HafexHble (31 100) (11 403) 172,7

Pe3epB nop o6ecueHeHne KpeauTHoro noprdens
Ha 31 pekaGps 702523 579 814 21,2
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B 2010 roay Ha ¢poHe BOCCTAaHOBNEHUA SKOHOMUKKU B Poccum
W Opyrux cTpaHax npucytcTeua Mpynnbl Habaoganacb ctTabunu-
3auua KadecTBa KpeautHoro noptdens Mpynnbl. CTabunmzauua
KayecTBa KpeauTHOro noptdens aBmnacb OCHOBHOM MPUYUHOWM
CHUXeHUS fo ypoBHA 153,8 mnpg py6. o6bema OTYUCNEHUI Ha
dopmupoBaHue pesepBa nof obecLeHeHUe KPeanuTHOro nopT-
dena B 2010 roay no cpaBHEHUIO C OTYMCNEHNSIMU B pa3mepe
388,9 mnpa py6. B 2009 roay.

AHAJIN3 CTPYKTYPbI AKTUBOB

Ha 31 pekabps 2010 Ha 31 peka6ps 2009 WUameHeHue, %
MJIH py6. Cymma % o1 CyMMmbl Cymma % oT CyMMBbl
KpeautHblii noptdens 6191910 5443845 13,7
Pe3eps nog o6ecueHeHne
KPeAUTHOro nopTtdens (702523) (579814) 21,2
KpeautHblii noptdens
nocse BblYeTa pesepsa nog
obecueHenne 5489387 63,6 4864031 68,5 12,9
LieHHbie Gymaru 1823648 21,1 1064 135 15,0 71,4
JleHexHble cpeacTea
1 VX 3KBUBANEHTbI 719601 8,3 725521 10,2 (0,8)
OcHoBHble cpeacTBa 283756 3,3 249 881 3,5 13,6
0653aTenbHble pe3epsbl
B baHke Poccuun 50532 0,6 40572 0,6 24,5
Cpeactsa B Apyrvx 6aHKax 13035 0,2 10219 0,1 27,6
lpoyne aKTuBbI 248 568 2,9 150 707 2,1 64,9
Uroro akTuBoB 8628527 100,0 7105066 100,0 21,4

CBEPBAHK POCCUU — 170 neT
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CTPYKTYPA AKTUBOB I'PYINinbl HA KOHEL rOAA

%
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AkTuBbl Mpynnbl no MCPO ysennyunucob B 2010 rogy Ha 21,4%
n coctaBunn 8 628,5 mnpa py6. B abCONOTHOM BbIpaXeHUN HaK-
60n€ee CU/IbHO BbIPOC/IU KPEANTHbIV MopTdENb U BNOXKEHUSA [pynnbl
B LeHHble Bymaru.

OcHOBHas cTaTbs 6anaHca — KpeauTbl KMeHTaM 3a BblYeTOM pe-
3epBa noa obecueHeHWe KpeauTHoro nopTdens — Bblpocaa Ha
12,9%. PocT 06ycnoBieH BOCCTaHOBIEHWMEM BO BTOPOM NOSyroanmn
2010 roga cnpoca Kak Ha KOMMep4Yeckue, Tak U Ha PO3HUYHbIE
KpeauTbl. B TO ke Bpems 1oNs KpeaWUTOB KJIMEHTaAM B CTPYKType
aKTMBOB [pynnbl cokpaTunack Ao 63,6% K KoHuy 2010 roga no
cpaBHeHMIo ¢ 68,5% Ha KoHel, 2009 roga. OCHOBHOW NPUYMHON
CHUXEHUS JONIM KPEAMTOB KNMeHTaM B akT1Bax Mpynnbl MOCAYKWN
onepexKatoLLmMit pocT BNOXeHUH Mpynnbl B LLeHHble GyMaru.

MopTtdenb ueHHbIXx 6ymar [lpynnbl Bbipoc Ha 71,4% — pao
1 823,6 mnpa py6. (BKOYAsA LLleHHble 6ymaru, 3a50eHHble No Ao-
rosopam PEIO), a ons ueHHbIx 6ymar B akTuBax [pynnbl cocTaBu-
na 21,1% Ha KoHeu, 2010 roga.

Mpoune akTmBbl Mpynnbl B 2010 rogy Bbipocan Ao 248,6 mapa pyo6. (Ha
64,9% no cpaBHeHuto ¢ 2009 rogom). OCHOBHbIM KOMMOHEHTOM MPO-
YMX aKTMBOB SIBASIOTCS HE3aBEPLIEHHbIE pacyeTbl MO MNIACTUKOBLIM
KapTam, coctaBnstoume 91,2 mnpa py6. Ha 31 nekabpsa 2010 roga
(52,3 Mnpa py6. no coctosiHMIo Ha 31 aeKkabps 2009 roaa), KOTopble
ABNAOTCS TIMKBUAHBIM HU3KOPWUCKOBbLIM aKTUBOM.
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KPEAUTbI KIMEHTAM

Ha 31 peka6ps 2010 Ha 31 nekabps 2009 W3mereHue, %
MIH py6. Cymma % OT CyMMBbI Cymma % OT CyMMbI
Kommepueckoe
KpeauToBaHue
10PUANYECKUX INL 2708692 43,7 2206322 40,5 22,8
CneynannanmpoBaHHoe
KpeauToBaHue
10PUANYECKUX NL 2163486 34,9 2059984 37,8 5,0
KopnopatuBHoe
KpepuToBaHue 4872178 78,6 4266306 78,3 14,2
Motpebutenbckme
M NpoyKe ccyabl
bn3nyeckum amuam 635 689 10,3 564 364 10,4 12,6
HunuuwHoe
KpeauToBaHue
br3nyeckux nuu 603 778 9,8 512 787 9,4 17,7
ABTOKpeauToBaHue
dr3nyeckux auy, 80265 1,3 100 388 1,9 (20,0)
KpepntoBanue
du3anveckux nuy 1319732 21,4 1177539 21,7 12,1
WUroro
6191910 100,0 5443845 100,0 13,7
CTPYKTYPA KPEAUTHOIO NOPT®ESA rPYMMbl HA KOHEL, FOJA
%
100 i 50 =i g g — 3 ABToKpeanToBaHue
9,4 I 9,4 I 9,8 dun3nyeckux au
12,5 . 10,4 . 10,3 MunnwHoe
KpeauToBaHue
80 357 37,8 34,9 DU3NYECKNX UL
MoTpebutensckre
nnpo4yune ccyabl
60 dU3nNYecKUM Lam
CneunanusnpoBaHHoe
KpeauToBaHue
40 40,4 40,5 43,7 0PUANYECKUX UL
Kommepueckoe
KpeautoBaHue
I0PUANYECKUX UL
20 ——
0 2008 2009 2010
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COBOKYNHbIN KpeauTHbl noptdenb Mpynnel yBenunyuncsa B 2010
roay Ha 13,7% v coctaBun 6 191,9 mnpg py6.

MopTdenb KpeanToB KOPNOpPaTUBHLIM KMEHTaM BbIpOC 3a YKas-
HbIY nepuog Ha 14,2% v goctur 4 872,2 mnpg py6. Poct noptdens
Npon30LLEeN B OCHOBHOM 3a CHET YBEIMYEHHUS AOIM KOMMEPYECKMX
KpeanTtos B nopTdene Mpynnbl, OCHOBHAs 4aCTb KOTOPbIX NpeacTaB-
fleHa KpynHENLIMMMN POCCUNCKMMM KOMMAHUSAMU MaLLMHOCTPOEHUS,
MeTanaypruyecKon otTpacau, NULLEBON NPOMbILAEHHOCTH U CeMb-
CKOro x03sicTBa.

Moptdens kKpeantos dunanyeckum nuuam ysenunyuncs s 2010 rogy
Ha 12,1% —po 1 319,7 mnpa py6. B CBA3M C pOCTOM Cnpoca Ha no-
TpebuTenbCKME CCybl U XUANLLHOE KpeanToBaHue Ha 12,6 n 17,7%
COOTBETCTBEHHO.

WHBECTULIUU B LEHHbLIE BYMATU

PacnpegeneHue vHBecTULUIA MEXAY AO0/IEBbIMU

¥ AONTOBbIMU MUHCTPYMEHTaMM

MopTtdens LeHHbIX 6ymar Mpynnbl Ha 31 fekabps 2010 roga cocTa-
Bun 1 823,6 Mnpa py6. (BKAOYas LLeHHble ByMaru, 3a510XKeHHbIe No
porosopam PETO), 4yto Ha 759,5 mnpa py6. 60nblue, 4eM roLoM pa-
Hee. KaK BUAHO U3 npeacTaBneHHon Tabnumubl, Ha 93,7% noptdenb
BJIOXKEHWM [pynnbl B LeHHble 6ymMaru no cocTosiHuio Ha 31 aekabps
2010 roga npeacraBieH JONITOBbIMU UHCTPYMEHTaMu. 3Ta 40N He-
CKOJIbKO CHU3MNack No cpaBHeHuio ¢ 2009 rofom, Koraa BIOXKEHUS
lpynnbl B 4ONrOBbIE LEeHHble 6Bymaru coctaBnsanun 96,2% noptdens.
Bnoxerusa pynnbl B JoNeBbIE LIEHHbIE BymMary NpeuMyLLeCTBEHHO
npefctaBieHbl aKLUUMAMU KPYMHbBIX POCCUMCKUX KOMMaHUN.

Ha 31 pekabps 2010 Ha 31 pexabps 2009
MJIH py6. Cymma % OT CyMMbl Cymma % OT CyMMb
[JlonroBble LeHHblE
Gymarv 1708345 93,7 1023183 96,2
[loneseble LeHHble Gymaru 115303 6,3 40952 3,8
Utoro uenHbix ymar 1823 648 100,0 1064 135 100,0
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CTpYKTYypa BJIOKEHUH B JOJ/IrOBbl€ LLeHHble Gymaru

BrnoxeHusa Ipynnbl B AONIFOBbIE LLeHHblEe ByMaru npeacTaBfieHsbl
B OCHOBHOM BJIOXEHUSIMU B 1O/ITOBble 0693aTeNibCTBa PoccuincKom
depepaumnn n baHka Poccun, KOTopble B COBOKYMHOCTM COCTaBNA-
10T 69,4% BnoxeHun Mpynnbl B 4ONr0Bble LUeHHble 6ymary Ha 31
nexkabpsa 2010 roga. BnoxeHus B yKa3aHHble KaTeropmm LOnro-
BbIX LleHHbIX 6yMar Bbipocnn B 2010 rogy Ha 85,2% v cocTaBunm
1 185,1 mnpa py6. MHBecTMUMKM B KOpnopaTUBHbIE A0NroBble Oy-
Maru u npoyune 6ymaru Takxe pocnm B 2010 roay, yBenn4nMBLINCH
no 373,9 mnpa py6. no cpaBHeEHUIO ¢ 277,7 mapa py6. Ha KoHell,
2009 ropaa. MNMpu aTOM TEMN pPoCTa BNOXKEHWUI B KOPNOPATUBHbIE
M NPOoYMe 10NroBbIE LIeHHbIE ByMaru Gbln HUMXKE BNOXKEHWI B 10/ITO-
Bble 0653aTenbcTBa Poccuinckom ®epepaumm u batka Poccuu, 4o
NPWBENO K CHUKEHWIO UX AONWN B MOpTdENe 0NroBbIX LIEHHbIX Gymar
Ha KoHel, 2010 roga no 21,9% (Ha 31 pnexkabps 2009 roga gons
B/IOYKEHWUIM B KOPNOPATUBHbIE K NMPOYME AONTOBbIE LIEHHbIE ByMaru
cocTtaBnsana 27,1%).

CTPYKTYPA B/IOXEHWUI B 10JITOBbIE LEEHHBIE BYMATY HA KOHEL, TOAA

MAPA py6.
KopnopatueHble
2000 1 npoune
1708,3 Cy60
efepasibHble
373.9 R,
EBpoo6auraumu
1500 1 OBI'B3
149,4 06mraumu baHka
1023.2 s 67,1 Pocom
433,6 003
1000 I 271,7 I ———
I 105,7 684.,4
480,7 B 794 ’
500 E 89,2 . 221,1
— 339,3
52,0
264,1
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PacnpepgeneHue MHBEeCTULIUN B LLleHHble Gymaru

no noprpenam

MopTdenb MHBECTULMOHHbBIX LIEHHbIX Bymar B Hann4mu ang npoaa-
*u coctaBnsieT 70,2% oT MHBeCTULUMIM [pynnbl B LEeHHbIE 6ymaru Ha
31 pekabps 2010 roga (pocT 3a rog Ha 50,8%). PocT gaHHOro nopT-
dens Habnganca B ocHOBHOM B nepsom nonyrogum 2010 roaa,
BO MHOIOM 3a CYeT Hanu4ymsa y Ipynnbl MU36bITOYHON TMKBUAHOCTY.
Bo BTOpoM nonyroanun Habnoaanocb YMEHbLIEHWE YKa3aHHOTO
noptdensa c oAHOBPEMEHHbBIM yBEIMYEHUEM KPEAMTHOMO nopTdens.
MopTdenb MHBECTULMOHHBIX LLlEeHHbIX 6ymMar B Hann4mMu ans npo-
@Y1 COCTOUT B OCHOBHOM M3 BNOXEHWIN B 06auraumnun barnka Poc-
cun — 33,9% nopTtdens, obnuraumm peaepanbHoro 3anma — 27,2%
nopTtdens, KopnopaTnBHble o6anraunn —22,6%.

B 2010 roay Npynna Havyana dopMupoBaTtb NOPThENb UHBECTULMOH-
HbIX LLEHHbIX ByMar, yaepxMBaeMblx 40 noraweHus. B ykasaHHbIN
noptdenb BKAOYEHbI ONTOBbIE LIEHHbIE ByMaru co CPOKOM nora-
weHus oT 1 go 7 nert. Mo cocTtosHuio Ha 31 aekabps 2010 roaa uH-
BecTuUmMmM [pynnbl B AaHHbIM nopTdens coctaBunn 358,2 mnpa pyo.,
nnu oKkosno 19,6% ot nopTdens LeHHbIx 6ymar Mpynnbl. Hanbonbluyto
fono B noptdene MHBECTULMOHHBIX LIEHHbIX Bymar, yaepxuBae-
MbIX 4O MOralleHns, CocTaBnaloT o6auraunn degepanbHOro 3anma
B cymme 227,3 mnpa py6., 4to coctaBnsaet 63,5% noptdens. Takxe
3Ha4YUTENbHYIO JON0 3aHMMaloT cybdeaepasnbHble U MyHULMNab-
Hble o6nuraummn — 24,0%.

BnoxkeHus pynnbl B LeHHbIE Bymarn, MIaMeHeHre crpaBeaMBow
CTOMMOCTHM KOTOPbIX OTpa)KaeTcs Yepes cyeta nNpubbiien 1 ybbiT-
KoB, coctaBnstoT 106,9 mnpg py6., nam 5,9% snoxenun pynnol
B UeHHble 6ymarun. bonee nonosuHbl (58,7%) naHHoro noptdens
cocTaBnaT obnuraunmn degepanbHoro 3amma. 1o cpaBHEHUIO
¢ 2009 rogom ux gons Bbipocna Ha 0,3 n.n. [lonsa akuum Koprnopa-
TUBHbIX 3MUTEHTOB yBenyunacb Ha 4,7 n.n. u coctasuna Ha 31 ge-
Kabpsa 2010 roga 26,7 mapa py6. AKUMK, rnaBHbIM 06pa3om, Npea-
CTaBJ/IEHbl JONEBLIMM ByMaramMu NepBOKIaCCHbIX SMUTEHTOB.

WWW.SBERBANK.RU
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B Toprosbivi nopTdenb LeHHbIX 6ymar [pynnon BKAoYaoTCcs MHBEC-
TULIUK, BIIOXKEHNS B KOTOPbIE HOCAT KPATKOCPOYHbIN XapaKTep. MH-
BECTULMK B YKa3aHHbIM noptdens coctaBnstoT 4,3% ot nopTtdens
LleHHbIX 6ymar pynnbl.

Ha 31 peka6ps 2010 Ha 31 geka6ps 2009
MIIH py6. Cymma % OT CyMMbl Cymma % OT CyMMbI
MHBECTULMOHHDIE LieHHble Bymaru,
MMEIOWMECS B HAMYUN ANs
npogaxu 1280264 70,2 848674 79,8
MHBECTULMOHHDIE LieHHble Bymaru,
YAEPKMBaeMble 0 noraweHus 358 191 19,6 — -
LleHHble Bymaru, M3meHeHue
CnpaBeIMBOV CTOMMOCTH
KOTOpPbIX OTPaXaeTcs Yyepes cyeta
npuobInen 1 yobITKOB 106 875 5,9 124 439 11,7
ToproBble LieHHbIe Gymaru 78318 43 91022 8,5
WUtoro 1823 648 100,0 1064 135 100,0

CnpaBepMBasi CTOUMOCTb Li€HHbIX Gymar

Bce ueHHble 6ymaru pynnbl, 3@ UCKIIOYEHUEM UHBECTULIMOHHbIX
LLeHHbIX Bymar, yaepxuBaeMblx [0 NoralleHus, oueHnBatoTcsa no
cnpaBeanMBoM (PbIHOYHOM) CTOMMOCTH. B 60MbLIMHCTBE CnyYaeB
cnpaBefiMBasg CTOMMOCTb onpeesnieHa Ha OCHOBE PbIHOYHbIX KOTU-
POBOK, IENCTBOBABLUMNX HA OTYETHYIO AaTy. Koraa KOTUPOBKM LIEHHbIX
6ymar He 6bInKn 4OCTYNHbI, [pynna npMMeHsna CoOOTBETCTBYOLLME MO-
[EeNN OLLEHKM, UCMONb3Ys KaK AaHHble, HabnogaeMble Ha OTKPbITOM
pbIHKE, TaK M NapaMeTpbl, OnpeaeeHHble Ha OCHOBaHUW CYXKAEHWUN.

[Jons noptdens ueHHbIx 6ymar, cnpaBeainBas CTOMMOCTb KOTOPbIX
onpegeneHa Ha OCHOBaHMK Mogenen n NpodecCuoHanbHbIX CyX-
neHun, coctaBnseT 2,4% no coctosHmio Ha 31 aekabpsa 2010 roaga
(43,6 mnpa py6.). B cocTtaB TakmX LEeHHbIX 6ymar BKIOYEHbl HEKOTH-
pyeMble [0/IEBbIE€ MHCTPYMEHTbI KOMMNaHWn HedTera3zoBon, TpaHc-
NOPTHON, TENEKOMMYHUKALIMOHHON N CTPOUTENIbHOW OTpacien.

CBEPBAHK POCCUU — 170 neT
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Bcezda psidom

AHAJIN3 CTPYKTYPbI

OBA3ATEJIBCTB

Ha 31 geka6ps 2010 Ha 31 peka6ps 2009 W3menenue, %
MJH py6. Cymma % oT CyMmMmbl Cymma % OT CyMMBbl
Bruiadbl GU3MHECKUX nL 4834 459 63,2 3787312 59,8 27,6
CpepacTa KOpNopaTUBHbIX
KNWEHTOB 1816672 23,8 1651559 26,1 10,0
Cy6opanH1poBaHHbIA Aor 303513 40 519061 8,2 (41,5)
Mpoume 3aeMHble CpeACTBa 270 765 35 115213 1,8 135,0
Co6CTBEHHbIE LieHHble Bymaru 119 426 1,6 124 599 2,0 (4,2)
Cpenctsa Apyrix 6aHKoB 188431 2,5 53947 0,9 249,3
Mpouue o6a3aTenbCTBa 108 094 14 74439 1,2 45,2
Wroro oGs3atenscTs 7641360 100,0 6326 130 100,0 20,8

O653atenbctBa pynnbl yBenndmnuce B 2010 roay Ha 20,8% v co-
cTaBunn 7 641,4 mnpp py6. PocT 0693aTtenscTB 06yCnoBeH, npe-
¥[e BCero, yBesimieHneM cpeacts GU3NYeCcKux nuL Ha 27,6% — 1o
4 834,5 mnpa py6. O6beM Npoynx 3aeMHbIX CPeAcTB 3Ha4YUTEb-
Ho yBenunuuncsa B 2010 roay (Ha 135,0%) 3a cyeT HOBbIX NpUBNeYe-
HWUIM B paMKax CpeHeCPOYHOM NporpaMmbl 3anmcTeoBaHu (MTN-
nporpaMma) 1 NpUBAEYEHUS CUHAULMPOBAHHOIO KpeanTa OT KOH-
copuMyma MHOCTpaHHbIX 6aHKOB. Take B 2010 rogy otmevarncs
POCT CpPeACTB KOpNnopaTUBHbIX KNneHToB (Ha 10,0%), cpeacTs apy-
rnx 6aHKOB (Ha 249,3%) n Npoynx ob6s3atenbCcTB (Ha 45,2%). Cy-
LWEeCTBEHHOE YBEINYEeHNEe UCTOYHNKOB PUHAHCMpPOBaHMA pynnbl
B 2010 roay, a TaKe BbICOKMN YPOBEHb JOCTATOYHOCTU KanuTana
obecneynnm HeobxoanMble YCNoBUS AN HAaCTMHHOIO 4OCPOYHOIO
noraweHusa Mpynnon cy6opaAnMHMPOBAHHOIO KpeauTa, nosly4eHHo-
ro ot baHka Poccuu, B cymme 200 mnpg py6.

WWW.SBERBANK.RU



OT4YeT MeHeAXXMeHTa 0 AeSTeNbHOCTH

MEXAYHAPOJHbIE NPUBJIEYEHUA

B uensx nononHeHuns BantoTHOM nukeuaHoctu B 2010 roay Céep-
6aHK ocylecTBU paa 3aumMcTBoBaHni B pamkax MTN-nporpammel
Ha MeXAyHapoaHbIX GUHAHCOBLIX PbIHKaX N0 PEKOPAHO HU3KKUM
cTaBKaM. Kpome Toro, C6epbaHK BnepBsble BbINyCTU eBpoo6aura-
LMW B WBENLAPCKUX GpaHKax, YTO NO3BONIIO 3HAYUTENBHO pac-
LWMpKUTL 6a3y MHBECTOPOB B €BPO0GAUTraLMnn, yCTaHOBUTbL HOBbIE
OPUEHTUPLI NO CPOKY 06palLeHNsi, CyMMe BbiNyCKa U JOXOAHOCTHU
eBpoo6uraunin, HOMMHMPOBAHHbBIX B LUBEWLLAPCKUX dpaHKax.

B KOHLEe oT4yeTHOro roga C6ep6aHK NPUBAEK CUHAMLMPOBAHHbIN
KpeauT B pa3mepe 2 mapg goan. CLUA. B cMHaMKaTe NpUHANK yya-
cTMe 26 6aHKOB C LUMPOKOM reorpaduren npeacraBuTenbCTBa.
[aHHbl 3aeM cTan KpynHenWwnm CUHAULMPOBAHHbIM KPeanuToMm,
Korga-nM6o npegoctaBfieHHbIM POCCUMUCKOMY GUHAHCOBOMY
YUYPEKAEHMIO, @ TaKXKe KPYNMHENLLIMM CUHANLMPOBAHHbLIM KPEANTOM
6aHKy B LleHTpanbHOM 1 BoctouHon EBpone B 2010 roay. MpoueHT-
Has cTaBKa No 3anMMy cTalla CaMOM HU3KOW /19 TPeXIeETHUX Heobe-
CrneYeHHbIX CUHANLMPOBAHHbIX KPEANTOB POCCMICKUM 3aEMLLMKaM
B 2010 roay.

B nexkabpe 2010 roaa 6bin noraweH CUHAULMPOBAHHbLIA Kpeaut
B cymme 0,75 mnpg gonn. CLUA.

HomuHanbHas cymMma cpeacTB, npuBfiedeHHbix C6epbaHKoM Ha
MEXAYHapoAHbIX PblHKaX, Ha KOHeL, OTYEeTHOro roga coctaBuna
0,4 mnpa wBenuapckmx dpaHkoB 1 7,7 mapa agonn. CLUA. Mpu aTom
0,4 mnpa weenuapckux dpaHkos 1 4,5 mnpa gonn. CLUA npusne-
yeHbl B pamKkax MTN-nporpammbl. 1019 MHOCTPAHHbIX 3aUMCTBO-
BaHW B NpUBIEYEHHbIX CpeAcTBax Mpynnbl NO-NpeXHEMY ocTaeTcs
He3Ha4yuTeNlbHOM — Ha ypoBHe 3,3%.

CBEPBAHK POCCUU — 170 neT
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OCHOBHbIE NapamMeTpbl MEXAYHapPOAHbIX 3aiMMOB Pynbl MO COCTO-
AHUI0 Ha 31 nekabps 2010 roaa npuBeaeHbl B TabauLe.

dopma 3aiiva Bantota Cymma [lata 3aiima Cpok CraBKa

06nuraumu B pamKax 6,48%
MTN-nporpammbl USD  0,5maps  05/2006 7 net (aKB. SWAP 7Y+0,98%)
O6nuraumu B pamKax 5,93%
MTN-nporpammbi USD  0,75wmps  11/2006 5 net (a8 SWAP 5Y+0,80%)
O6aurauum B pamKax 6,468%
MTN-nporpammel USD  05mnpa  07/2008 5NeT  (ae. SWAP 5Y+2,00%)
CUHANLMPOBAHHbIN

Kpeaut usb 1,2mnpg 10/2008 3 roga 3m LIBOR+0,85%
06nuraumu B pamKax

MTN-nporpammsl usb 1,5mapg  07/2010 5 net 5,499%
06nuraumu B pamKax

MTN-nporpammbl Usb  125wmmpg 09/2010 6,5 net 5,4%
O6/uraumu B pamKax

MTN-nporpammbl CHF 0,4 mapa 11/2010 4 ropa 3,5%
CUHANLMPOBAHHbIN

Kpeant usb 2 Mnpa 12/2010 3roga 6m LIBOR+1,5%

CPEACTBA KJIMEHTOB

B tabnuue Huxe npuBeaeHa CTPYKTYpa CpeCcTB KIMEHTOB MO BUAaAM.

Ha 31 aexa6ps 2010 Ha 31 sexa6ps 2009 I/Iamel;euwe,
MIH pY6. Cymma % OT CymMbI Cymma % OT CymMbI 0
CpepcTBa GpU3NYECKUX TNLY
Tekywue cyerta 785 750 11,8 540 455 9,9 45,4
[Jlenoautbl 4048709 60,9 3246 857 59,7 24,7
Wroro 4834459 72,7 3787312 69,6 27,6
CpeAcTBa KOPNOPATUBHBIX KINEHTOB
Tekywue cyera 1199 581 18,0 965 032 17,8 24,3
[Jlenosutebl 617091 9,3 686 527 12,6 (10,1)
Uroro 1816 672 27,3 1651559 30,4 10,0
uroro 6651131 100,0 5438 871 100,0 22,3

WWW.SBERBANK.RU
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Mo cocToaHuio Ha 31 nexkabps 2010 roga cpeacTBa GUINYECKUX
JIUL, 1 KOPNOPaTUBHbIX KIMEHTOB cocTaBunan 6 651,1 mnpa py6.,
yBENIMYUBLLKCL 3a rog Ha 22,3%. [lona cpeacts GU3NHECKUX Nn,
B COBOKYMHbIX CPEACTBax KIMEHTOB yBeanymnacb Ha 3,1 n.n. go
72,7%, B TO BPEMS KaK A0S CPEACTB KOPNOPaTUBHbIX KIMEHTOB
B COBOKYIMHbIX CPeACTBaXx KMEHTOB cHU3unach Ao 27,3%.

CTpyKTypa cpeacts GU3NYECKUX UL, U KOPNOPATUBHbIX KIMEHTOB
B 2010 rogy no cpaBHeHuto ¢ 2009 rogom na3meHunacb Hecyue-
CTBEHHO. CpoyHble Aeno3uTbl cocTaBnatoT 70,2% npuBneYeHHbIX
CPeACTB KIMEHTOB, a A0/ TEKYLMUX CHETOB yBEMYMAACh Ha 2,1 .n.
[0 29,8%.

BAJNIOTHAA CTPYKTYPA NPUBJIEHEHHbBIX CPEJICTB HA KOHEL, FOJA

%

100 I— 13 I— 119 I_ X lpoywe BantoThl
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80
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40
20
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OcHoBHOM BantoTon doHAMpPOBaHUS Mpynnbl ABASETCA POCCUN-
CKUW pybnb, B KOTOPOM HOMWHMPOBaHO 82,4% NpuUBIEYEHHbIX
cpeacTs GU3NYECKUX TLL U KOPNOPaTUBHbIX KNIMEHTOB. 1o uToram
2010 roga gons py6nesbix CpeacTB Bbipocna Ha 3,5 .M. B pe3yib-
TaTe cTabununaaummn pybas M NocTeneHHOro BO3BpalLeHNs JoBepUs
HaceneHus K HaluMoHaNbHOM BantoTe.

CBEPBAHK POCCUU — 170 neT
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JIOCTATOYHOCTBH KAIIUTAJIA

Hwyxe npeactaBneHa MHGOPMaLLMA 0 pacyeTe 40CTaTOYHOCTH Karu-
Tana B COOTBETCTBMU C BazenbCKUM cornalleHnem.

MJIH py6. (€C/M HE YKa3aHo UHOe) Ha 31 pexabps 2010  Ha 31 gexabpa 2009
KoaddpuumueHT f0CTaTOMNHOCTM OCHOBHOIO Kanutana 11,9% 11,5%
KoaddpuumeHT gocraTtouHocTy 06Liero Kanutana 16,8% 18,1%

COCTAB KOMMNOHEHTOB KAMUTANIA

OCHOBHO# KanuTan

YcTaBHbIN Kanutan 87 742 87742
IMUCCUOHHBIN 1OXOA 232553 232553
HepacnpeaeneHHas npuo6biab 585819 403934
3a BbIYETOM A€eN0BOW penyTaLmm (8251) (469)

[JlononHuTeNbHbIA KanuTan

Bcezda psidom ‘ 52

®OoHA nepeoLeHKM 3aaHuit 53 648 55540
®OoHA NepeoLeHKN LieHHbIX Gymar, MEIOLNXCS B HANYNK

NS NPOfaKM 13437 (329)
®OH NepeoLieHKN NHOCTPAHHO BaIHOTbI (1136) (1009)
Cy60pAMHUPOBAHHbIN Kanutan 303513 362 115
3a BbI4ETOM BJIOXEHWI B aCCOLNUPOBAHHbIE KOMNAHWK (2479) (31)
06wwit KanuTan 1264 846 1140 046
AKTMBbI, B3BELUEHHblE C Y4eTOM PUCKA 7526973 6303 813

3a 2010 roa KoaddULUMEHT AOCTAaTOYHOCTM OCHOBHOIMO KanuTana
yBenuumncsa Ha 0,4 n.n. n coctaBun 11,9%. Temnbl pocTa Hepac-
npeaeneHHon npmnbbinm B 2010 rogy onepexany TeMnbl pocTa aK-
TMBOB, B3BELLIEHHbIX C Y4ETOM PUCKA, H4TO MPUBENO K POCTY KO3b-
duuMeHTa LOCTAaTOYHOCTM OCHOBHOMO Kanutana pynnbl.

C y4eToM CyLECTBEHHOIO NPUTOKA CPEACTB KIMEHTOB U BbICOKOrO
3Ha4YeHuMs NnoKkalartens JoCTaTo4HOCTM KanuTana B mae 2010 roaa
Ipynna noracuna 200 mnpa py6. 3 cybopanMHUMPOBAHHOIO KpeauTa
B pa3mepe 500 mnpa py6., nony4yeHHoro ot banka Poccun B IV KBap-
Tane 2008 roga. HYacTnyHoe noratleHne cy6opanMHUPOBAHHOIO 3a-
Ma MPUBENIO K CHUXKEHMIO KanuTana BTOPOro ypoBHS Mpynnbl 1, Kak

WWW.SBERBANK.RU
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cneacTeue, KOaGOULUMEHT 4OCTAaTOYHOCTHM 06Lero Kanutana B 2010
rogy cHuauncsa Ha 1,3 n.n.— 1o 16,8%. Tem He meHee KO3 PULMEHT
[IOCTaTOYHOCTM KanuTana 3HaunTenbHO NpeBblllaeT MUHUMaNbHOE
3Ha4yeHue, ycTaHoBNIEHHOEe ba3enbCKMM KOMUTETOM Ha YpoBHE 8%.

PuckKk-MEHEA:XMEHT

YcnewHas peannsaumns KOMMepYecKkux 3aad baHKka, N3noeHHbIX
B CTpaterunu passutusa o 2014 roga, HEBO3MOXKHa 6€3 CEPbE3HOM
MOZAEPHM3aLUUKN CUCTEMbI yNIPaBEHUS OCHOBHbIMW BUAAaMW PUCKOB,
npUcyLnMmM 6aHKOBCKOM AEATENbHOCTH.

KPEAUTHbIN PUCK

[Onsa Mpynnbl Hanbosnee 3Ha4YUMbIM BUAOM PUCKa SBASETCHA KPeauT-
HbIA PUCK, @ UMEHHO PWUCK TOr0, YTO KOHTPAreHT He CMOXKeET nora-
CUTb 3a0/MKEHHOCTb B NOSIHOM 06bEME MM YAaCTUYHO B YCTaHOB-
JIEHHbIN CPOK. YNPaB/IEHUIO KPEAUTHLIM PUCKOM, a TaKKe KOHTPO-
110 KayecTBa KpeanTHOro noptdens yaensercs ocoboe BHMMaHMe.
BarkHon 3agayen pynnbl B 2010 roay 6bi1a cTabunusauns Kave-
CTBa KpeauTHoro noptdensa n obecneyeHne BO3BPaTHOCTU HEOO-
CNy}unBaeMblx KpeanToB. MpumeHsemble MeToabl U Npoueaypbl
ynpaB/ieHNs KpeaUTHbIM PUCKOM MNO3BOAMAN BaHKy COXpaHUTb XO-
pollee KayecTBO KPeAUTHOMo NopTdens ¢ y4eTOM TEKYLLMX IKOHO-
MWYECKUX YCTOBUN.

KpeauTHbIA pPUCK KOPNOPaTUBHbIX KJIMEHTOB

B uensix orpaHMyYeHUss 1 MOHUTOPUHIa KPeaAUTHOrO PUCKa KOp-
nopaTUBHbIX KIMEHTOB B baHKe OeNCcTByeT cucTema BHYTPEHHEN
PENTUHIOBOM OLEHKN KOHTPAreHToB, yCTaHaBANBAIOTCS IMMUTDI
M OrPaHUYEHUS B OTHOLLIEHWWN Pa3MYHbIX FPYNMN KOHTPareHToB, pe-
TMOHOB W CTPaH, OTAE/NbHbIX KPeAUTHbIX NPOAYKTOB U onepawumn,
NoABEPKEHHbIX KPEAUTHOMY PUCKY.

B oTyeTHOM roay baHK BHeapun HOBYIO CUCTEMY OLEHKN KPEAUT-
HOIo pucKa KopnopaTtuBHbIX KTIMEHTOB, OCHOBaHHYIO Ha CTAaTUCTU-
Ke 0edonToB 3aEMLMKOB U WHTErPUPOBaHHYIO B NMpoLuecc npuHa-
TUA pelleHnd O Bblja4vye KpeauTta 3aeMUMKaM CpeJHETO U KPYMHO-
ro 6u3Heca, a TaKxe prﬂHeVILIJVIM KJIMEHTaM.

CBEPBAHK POCCUU — 170 neT
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roaoBOWM OTYeT 2010

B 2010 roay baHK BHeLPWA HOBblE MHCTPYMEHTbLI yripaBieHus Kpe-
LWUTHBIM PUCKOM CYGbEKTOB Manoro npeanpuHumaTenbcTBa, 4Tto
No3BOJIUAO CTaHJapTUM30BaTh W yNpPOCTUTbL NpoLedypy aHanusa
pUCKOB. KOMMNEKCHbIN aHann3 cy6GbeKToB Masoro npeanpuHuma-
TeNbCTBa, OTHOCUMBbIX K MUKPOBU3HeCY, baHK NpoBOAMT B pamKax
TexHonoruu «KpegutHaa dabpukar» C NPUMEHEHUEM CKOPUHITOBOM
OLLeHKM COOGCTBEHHWKa 6U3HECA U PENTUHIOBOMN OLLEHKU PUHaH-
COBbIX NOKa3aTtenen 3aemMlimKa. Havanocb pa3sBuTmue TEXHONOMMK
«KpeauTHbI KOHBENep», N03BO/IAIOLLEN NPOBOANTL aHaM3 3aeM-
LMKOB C NPUCBOEHUEM KPEAUTHLIX PEUTUHIOB NO 60J1EE CIOXKHbIM
KPeAUTHbIM CAeNKam AN CYObEKTOB Manoro npeanpuHumaTeb-
CTBa C ro0BOM BbIpy4KoM 10 60 MJH py6. BHeapstoTca HoBble Noj-
XOAbl ANS OLEHKM PUCKOB 3aEMLLMKOB C rOOBOW BbIPYYKOM CBbI-
we 150 mnH py6., OCHOBaHHbIE Ha OLLeHKe BEPOATHOCTU gedonTa
KOHTpareHTa v elMHON CUCTEME PENTUHIOB.

BHegpeHue HOBbIX NpoLeayp ynpaBieHUs pUCKOM NO3BOAUT baH-
Ky GopmMmMpoBaTh BbICOKOKAYe€CTBEHHbIM NOPTdENb KPeanToB Kop-
nopaTUBHbLIM KIMEHTaM.

KpeauTHbIN PUCK YAaCTHDbIX KJIMEHTOB

AKTUBHbIV POCT POSHUYHOIO KpeaUTHOro noptdens AUKTyeT HOBbIE
TpeboBaHWs K opraHn3aunmn paboTbl C KPeAUTHBIM PUCKOM bU3nye-
CKMUX nuu,. OCHOBHOM 3ajayen a9BAsgeTcs yaepxaHue HU3KoM 40Nu
nNpo6eMHOM 3a40MKEHHOCTH NPU NIaHOBOM PoCcTe 06BHEMOB PO3-
HUYHOIO KpeanuToBaHMS.

BaHK ocyLecTBAAET HENPEPbIBHbIA MOHUTOPUHT Ka4eCcTBa PO3HUY-
HOro KpeauTHOro NopTdens B pa3pese noapasaeneHuil 1 B paspe-
3€ OCHOBHbIX KPEAUTHbIX MPOAYKTOB. MPU BbIBNIEHWU NOBLILLIEHHOM
KOHLIEHTPALIMIN PUCKA B KAKOM-JIMGO CErMEHTE CYLLLECTBYIOLLME MPO-
6/1eMbl IOKANU3YIOTCH, MPUHUMAKOTCSH MEPbLI MO CHUMKEHUIO YPOBHS
pucKa, pa3pabaTbiBaloTCA PeKOMeHAaLMKU 415 NpeaoTBpalleHus
U CHUXEHUS BEPOSITHOCTU BOSHUKHOBEHMSA aHaI0rMUYHbIX NPOGIEM.

KoHLeHTpauua KpeguTHOro pucKa

KpeanTtHbI nopTdens pynnbl N0 0TpacnsiM 3KOHOMUKK 4OCTATOYHO
X0pOoLLo AMBepcubULMpOBaH. KpynHeENLIIMMM OTpacs MK B CTPYKTY-
pe KpeauTHOro noptdens aBASOTCS TOProBas U yCayru ¢ AONsMU
16,3 1 16,2% cooTBETCTBEHHO. KpeanTbl GU3NYECKMM NnLLaM CO-
cTaBnsatoT Ha 31 aekabpsa 2010 roga 21,3% KpeauTHOro noptdens,
nx gons cHuamnace B 2010 rogy Ha 0,4 n.n. Hanbonee 3Ha4UTENbHO
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no utoram roja BblpocC/fia 3aO/HKEHHOCTb NPEeANnPUATUIA crielyto-
LWMX oTpacnen: TpaHCcnopT, ycnyru, aHepretuka. OQHOBPEMEHHO
COKpaTuIoCb KpeauToBaHne MalMHOCTPOEHUA U He3Ha4YuTeNb-
HO — cTpouTenbcTBa. CTPyKTypa KOpNopaTUBHOIO KPeaUTHOro
noptdens Mpynnbl B LLESIOM cONoCcTaBMMa co CTPyKTypou BBI.

CTPYKTYPA KPEAUTHOIO NOPT®ENA IPYNIbl N0 OTPAC/IAM 3KOHOMUKH

Ha 31 aexa6pa 2010 Ha 31 gexatps 2009 Wamenenns, %
Cymma % OT CymMbI Cymma % OT CymMBi

- Toprgen "Toprtenm

Pusnyeckme nmua 1319732 21,3 1177539 21,7 12,1

Toproens 1008 025 16,3 960 385 17,7 5,0

Yenyrn 1001330 16,2 748 240 13,7 33,8

CenbCKoe X03A1CTBO 585394 9,5 511658 9,4 14,4

CrpoutenscTeo 404 601 6,5 408 307 7,5 0,9)

MawmnHocTpoeHue 317588 5,1 347222 6,4 (8,5)

Mertannyprust 300806 4,9 273814 5,0 9,9

XuMunuecKas

oTpacnb 216833 35 186 790 34 16,1

SHepreTnka 208 797 34 172 623 32 21,0

Hedrerasosas

oTpacib 177 495 29 157078 29 13,0

TenekoMMyHUKaLuu 168 042 2,7 164 934 3,0 1,9

Tpatcnopt 147 540 2,4 109211 2,0 35,1

Mpoune otpacin 335727 5,3 226 044 4,1 48,5

WUtoro kpeputoB

KNWEHTaMm 6191910 100,0 5443 845 100,0 13,7

[pynna ygenaet npuctanbHOE BHUMaHUE KOHTPOJIIO YPOBHA KOH-
LEeHTPaUUN KPYMHbIX KPEAUTHBIX PUCKOB. anBe,U,eHHble nokKkasa-
TENU KOHUEHTPaUNN KPYMHbIX KPEAUTHbLIX PUCKOB Ha prnHeleero
3aemuinka n 10 prI'IHeVILIJVIX 3aeMUMKOB YKa3blBaloT, 4HTO PUCK
KOHLUEHTPpauun 3a nocnegHne 3 rofla uameHsncs HeCyLleCTBEHHO
M OCTaeTcd Ha npuemMiemMom ypoBHe.

CBEPBAHK POCCUU — 170 neT
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KOHLIEHTPALIUA KPEAUTHOIO PUCKA TPYNNbI

roaoBOWM OTYeT 2010

31 pekabps 2010 31 pekabps 2009 31 pekabps 2008
[lonsi KpeanTOB KPYMHENLLEMY 3aEMLLMUKY
B KPEAUTHOM nopTdene A0 BblYeTa pe3epsa
noz o6ecLeHeHne 3,7% 4,4% 3,5%
[Jons kpeautos 10 KpynHenwnm
3aeMLLMKaM B KpeaUTHOM nopTdene Ao
BblYeTa pesepBa noj o6ecLeHeHne 16,0% 16,9% 15,8%

MpuBeaeHHbIN HUXKE NepevYeHb KPYNHENLLMX 3aeMILMKOB (rpynn
B3aMMOCB$SI3aHHbIX 3aeMLLMKOB) IPynnbl MOKa3blBAET UX BbICOKYIO
avBepcrdUKaLMIo MO Pa3iMYHbIM OTPACASIM SKOHOMUKH.

- vt
Knuenr 1 MalunHoCTpoeHWe, TOProBAs, CTPOUTENLCTBO,

meTanayprus 231263 3,7
Knuent 2 Yenyru 138 057 2,2
Knuent 3 Hedreraszosas npoMmbILWNEHHOCTb 128 041 2,1
KnueHr 4 JHepreT1Ka, TeNEKOMMYHUKALIMK, XUMUYECKas

NPOMBbILLIEHHOCTb 100 349 1,6
Knuent 5 CTpouTenscTBO 100 329 1,6
KnueHt 6 TenekoMMyHUKaLuUu 83074 1,3
Knuent 7 ABWaLMOHHAS MPOMbILIEHHOCTb 54 669 0,9
KnneHt 8 Metannyprus 53915 0,9
KnneHt 9 MeTannyprus 52 747 0,9
Knnent 10 Toprons, HedTerazoas NPOMbILWAEHHOCTb 51515 0,8
Wroro 993 959 16,0

BantoTHbIM aHann3 CTPYKTYPbl KpeauTHOro nopTtdens yKasbiBaeT,
4YTO KpeauTbl B py6nsx no-npexHemy COCTaBAAOT OCHOBHYIO ero
yactb — 78,7%. B 2010 rogy Ha ¢poHe yKpenneHusa Kypca pyons
N HeraTMBHbIX MHONALUMOHHBIX OXXMAAHWUIA MHBECTOPOB yCUKNach
TEHAEHUMS pocTa BaNtoTHbIX KpeaMToB. YacTb AONTOCPOYHbIX Ba-
NIIOTHbIX KPeAMTOB Oblna B3STa KNMEHTaMK Ha uenun peduHaHcu-
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pOBaHUS X LONroB 3a pyGexxoM. [Jons KpeMTOB B MHOCTPaHHOM
Bantote B noptdene CéepbaHKa No utoram roga sBospocna ¢ 16,3
10 19,7%. PocT KpeanToBaHMSA B MPOYUX MHOCTPAHHbIX BantoTax
yKa3blBaeT Ha yBeNn4YeHne 06beMOB KPeANTOB, NPEeA0CTaBNEHHbIX
KNiMeHTaMm B cTpaHax CHI.

BAJNIOTHAA CTPYKTYPA KPEAUTHOIO MOPT®ENA HA KOHELL rOAA

%

100 = o5 — 7 —— N lpoyne BantoThl
1,7 I 2,3 I 2,3 Espo
13,6 14,3 17,4
84,2 Jonnapel CLUA
80 82,7 78,7
Py6an
60
40
20
0 2008 2009 2010

KauyecTBO KpeautHoro noptoensa

MpuMmeHsiemble pynnon metoabl U npoueaypbl NO3BONUIN He A0-
NyCTUTb HEKOHTPOMPYEMOTO YXYALWEHUS KpeAUTHOro NopTdens Bo
BpemMs GMHaHCOBOro Kpuauca. lpuBeaeHHas HUxKe Tabauua no-
Ka3blBaeT pacnpegeneHne KpeamToB 3aeMuinKaM, KoTopble nme-
0T MPOCPOYEHHYI0 3a40/MKEHHOCTb, MO KOIMYECTBY AHEN, @ TaKKe
WX AONI0 B KpeamuTHoM nopTtdene. Kak BUAHO U3 npeacTaBieHHOM
Tabnunubl, 06beM MPOCPOYEHHOM 3ad0MKeHHOCTU B 2010 roay cHu-
3UCH KaK B abCOMOTHOM, TaK U B OTHOCUTE/IbHOM BbIPaXKEHUH.
MprYnHaMKU yKa3aHHOIO CHUXEHUS NPOCPOYEHHON 3a40/I}KEHHOCTH
SABWAMCb NOCTOSIHHas pa6oTa Mpynnbl, HanpaB/JeHHasa Ha norawe-
HME NPOCPOYEHHOM / NPOBAEMHOM 3a40NKEHHOCTH, peannsaums
yactm noptdens NnpobaeMHbIX KpeanToB, a TaKKe cnnucaHue 6es-
HaJeXXHOM ANs B3bICKAHUS 3a40/IKEHHOCTH.

CBEPBAHK POCCUU — 170 neT
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Bcezda psidom

Ha 31 pekabps 2010 Ha 31 peka6ps 2009
Cymma % o1 CyMMbl Cymma % oT CyMMbl
KpeauTHoro KpeauTHoOro
MJIH py6. noptdens noptdens
KpepuTbl KNMeHTaM ¢ NPOCPOYEHHOI CyMMOW
nnarexa no 0CHOBHOMY AONTY WK NpoLeHTamM
C 3aJepKKON Niatexa Ha CPoK A0
1 mecsua 41494 0,7 41529 0,8
C 3aiepKKOM nnatexa Ha CPoK oT
1 no 3 mecsiues 30814 0,5 52309 1,0
C 3aJepIKKON Nnatexa Ha CpoK 6onee
3 mecsLeB 452292 7.3 458 732 8,4
WUroro 524 600 8,5 552 570 10,2

Hepa6oTaloume KpeauTbl M pe3epBbl Noj o6ecLeHeHne

MpvBeaeHHasn HUe TabnuLa OTpaXKaeT aHaNn3 KayecTBa KpeamT-
Horo nopTdens, a TakKe NoKa3blBaeT yPOBEHb CO3[aHHbIX pe3ep-
BOB Mo/l 06eCLEHEHNE KPEAUTHOrO NopTdens U BeAnYnHy Hepabo-
TaloLMX KPEAUTOB (KPEeAUTbI, MaaTeX No OCHOBHOW CyMMe fonra u/
WK NPOLEHTaM KOTOPbIX NpocpoYeH 6onee Yem Ha 90 gHew).

Ha 31 pekabps 2010 Ha 31 peka6ps 2009 Temn
npupocta, %

Cymma % oT CyMMBbl Cymma % OT CyMMbl
KpeauTHoro KpeauTHoro
MJTH py6. noprdens noprdens

TeKylimne KpeauTsbl,

OLEeHKa obecueHeHus

KOTOPbIX MPOVU3BOAUTCSA Ha

KOJINEKTUBHOW OCHOBE 5540865 89,5 4805677 88,3 5,8

MpoCpOYEHHbIE KPeauThI,

OLeHKa 06ecLeHeHuns

KOTOPbIX NPOMU3BOAMUTCS Ha

KONNEKTUBHOM OCHOBE 316 739 51 328597 6,0 (3,6)

MHanBKayansHoO

06€ecLeHeHHble KpeauTbl,

BbljaHHbIE OPUANYECKUM

nuam 334 306 54 309571 5,7 8,0

WToro KpeauToOB KNMEHTaM
10 Bbl4eTa pe3epBoB noj
o6GecueHeHue 6191910 5443 845 13,7

Mpogomkexune >>
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Ha 31 pekabps 2010 Ha 31 peka6ps 2009 Temn
npupocta, %
Cymma % OT CYMMbI Cymma % OT CYMMbl
KpeauTHoro KpeauTHoro
MITH py6. noprgens noprdens
PesepBbl nog 06ecLieHeHne (702523) (579814)
Koadduumnent
pesepBupoBaHus, % 11,3 10,7
WUtoro KpeauToB K/IMeHTaM
3a Bbl4eTOM pe3epBoB noj
oGecueHeHne 5489 387 4864 031 12,9
Hepabotalowme KpeauTsl 452292 458 732 (2,6)
[Jonsa HepaboTalowmx
KpeauTos, % 7,3 8,4

HecMoTps Ha cTabunnsaunio CTPYKTYPbl KpeauTHOro noptdens
B YaCTW AOIN MPOCPOYEHHOW / NPOBAEMHON 3a10/IIKEHHOCTH, 4YTO
0TPa3nnoCh B CHUXEHUM TEMNOB GOPMUPOBAHUSA PE3EPBOB NOA
obecLeHeHne KpeanTHoro noptdens, Mpynna npoaoxKaeT npuaep-
KMBATbCSH KOHCEPBATMBHOIO Noaxofa K NpUHUMMaeMbIiM Ha cebs
KpeauTHbIM puckaM. MNpu co3gaHnn pes3epBoB NPOBOAMUTCS TlLa-
TeNbHbIA aHaNn3 3aEMLLMKOB, UX TEKYLLEN NTMKBUAHOCTU U AONTO-
BOWM Harpy3Kku, NpUHMMas B pacyeT UCTOYHUKM MoraleHuns Kpeaum-
Ta U UX HAJEXKHOCTb, Ka4eCTBO U IMKBUAHOCTb 06ecnevyeHns. O6b-
eM HepaboTaloLlnX KpeamToB No COCTOSHMUIO Ha KoHel, 2010 roga
NPaKTUYECKU HE MBMEHUIICS MO CPABHEHMUIO C NPeAbIAYLLMM rogoM,
npu 3TOM 4019 HepaboTaloLWMX KPEAUTOB B CTPYKTYPE KPEeAUTHOIo
noptdens cHM3Mnacb Ha GOHE PoCcTa KPeamMTHOro noptdens.

OTHOLWeEHWe co3aaHHbIX [Pynno pe3epBoB K KpeaAUTHOMY nopTde-
nto Ha 31 pekabps 2010 roga (KoapdULMEHT pe3epBUPOBaHNS)
coctaBnsaet 11,3%, npy 3TOM J0NA 3a40/IKEHHOCTH, MPOCPOYEH-
Hon 6onee Yyem Ha 30 aHen, coctaBnseT 7,8% KpeanTHOro NopT-
dens, a 4ona 3a40/MKEHHOCTH, NpocpoYeHHoN 6onee Yyem Ha 90
aHen, — 7,3%. Co3aaHHble pe3epBbl B 1,6 pa3a npeBbiwatoT 06bem
HepaboTaloWwmMX KpeanToB.

CBEPBAHK POCCUU — 170 neT
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AVHAMUKA MPOCPOYEHHON 3AZJO/IKEHHOCTHU

rofiloBOM OoT4YeT 2010

% 11,3
7,3
0 2010
Kpeautsl, npocpoyeHHble cebiwe 30 gHel, % KpeawTbl, NpocpoyeHHble cBbilwe 90 aHen, %
—
OTHOLLEHWe co3AaHHbIX PE3EPBOB K KpeanTHoMy nopTtdento, %
PecTpyKTypupoBaHHble KpeauThbl
Ha 31 geka6ps 2010 Ha 31 pekabps 2009 W3meHeHue, %
MIH py6. Ocrarok Crpyktypa, % Ocrarok CrpykTypa, %
KpeautoBaHue KOpNOpaTUBHbLIX KTUEHTOB
HenpocpoyeHHble
KpeauTbl, OLeHWBaeMble Ha
KO/NEKTUBHOW OCHOBE 574 490 76,9 532 704 82,4 78
HenpocpoyeHHble
KpeauTsl, OLeHUBaeMble Ha
MHAMBWAYaNbHON OCHOBE 43636 5,8 19 888 3,1 119,4
KpeauTbl ¢ npocpoyeHHom
3a/10/IKEHHOCTbIO CPOKOM OT
1 1090 aHent 28 689 3,8 20346 3,1 41,0
KpeauTbl ¢ NpOCpOYEHHOM
3aJJ0/KEHHOCTbIO CPOKOM
6onee 90 gHen 78 406 10,5 64 086 9,9 22,3
WUToro pecTpyKTypupoBaH-
Hble KpeanTbl KopnopaTuB-
HbIM KIMeHTaM 725221 97,0 637 024 98,5 13,8

Mpogomkexune >>
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Ha 31 pekabps 2010 Ha 31 nekabps 2009 W3meneHue, %
MJTH py6. Ocratok CrpykTypa, % OcraTok Crpyktypa, %
KpeputoBaHne ¢pusnyeckux nuy
HenpocpoyeHHble
KPEeAuTbI, OLieHNBaeMble
Ha KO/IEKTUBHOM OCHOBE 8820 1,2 1753 0,3 403,1
KpeauTbl ¢ NpoCpoY€eHHO
3a[0/IKEHHOCTbI0 CPOKOM OT
1 10 90 gHei 252 0,0 67 0,0 276,1
KpeauTbl C NpOCPOYEHHO
3a[0/IKEHHOCTbI0 CPOKOM
6onee 90 aHe 13428 1,8 7938 1,2 69,2
WUToro pecTpyKTypupo-
BaHHble KpeanTbI
du3nyeckum nmyam 22 500 3,0 9758 1,5 130,6
WUroro 747721 100,0 646 782 100,0 15,6

B Tabnuue Bbile NpeAcTaBieHbl KpeauTbl, MO KOTOPbIM Gbljia Npo-
BelEHa PECTPYKTYPU3aLnNa 3a40/IKEHHOCTH. MNop PECTPYKTYypHU3a-
LMen NnoHMMaeTCsd BHECEHME U3BMEHEHUI B MepBOHaYasbHble ycno-
BWS KPeaMTHOro gorosopa B 6onee 6naroan9|THy|o ANna 3aeMuin-
Ka CTOPOHY.

O6beM pPecTPYKTYPUPOBaAHHOM 3aA0MKeHHOoCTH Bbipoc B 2010
roay Ha 15,6% v coctaBun 747,7 mnpa py6. Ha KoHel, roga. Jons
PECTPYKTYPUPOBAHHbIX KPEAUTOB B COBOKYMHOM KPEAUTHOM MOPT-
dene 3a 2010 rog U3meHMNach HeCyleCTBEHHO 1 Ha KoHel, 2010
roaa coctaBuna 12,1% (Ha koHel, 2009 roga — 11,9%). o cocTos-
Huto Ha 31 aekabps 2010 roga pecTpyKTYyPUPOBaHHbIE KPeaUTbI Ha
78,1% npeactaBneHbl HEMPOCPOYEHHbLIMU ccyaamu (Ha KoHel, 2009
roga— 82,7%). lNpocpoyeHHble PECTPYKTYPUPOBAHHbIE KPEAUTHI,
a TaKXe KpeauTbl, 06ecLeHeHHble Ha UHAMBUAYaNbHOW OCHOBE,
pocan B 2010 roay 6bicTpee nopTdens pecTpyKTypUMpOBaHHbIX
KPeauToB B LLeIOM, YTO 06YCIOBMNO yBEIMYEHWE UX LONW B NOPT-
dene pecTpyKTypupoBaHHbIX KpeanTos A0 12,9%, o4HaKo B LesioM
KayeCTBO PECTPYKTYPUPOBAHHbIX KPEAUTOB CreayeT Nnpu3HaTh yao-
B/IETBOPUTENbHbBIM.

MonuTtnka Mpynnbl B OTHOWEHWX MPOBAEMHBIX KPEAUTOB Npeano-
flaraet, 4TO MOJIOXKUTENbHOE PELLEHUE O PECTPYKTYPU3aLMN MOXKET
ObITb MPUHATO TONILKO MPU HAIMYUM OO BEKTUBHBIX PAKTOB TOr0, YTO
TaKkas pecTpyKTypu3auusa B ganbHenwem 6yaet cnocob6CcTBoBaTb

CBEPBAHK POCCUU — 170 neT
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HOpMain3ayum aKOHOMUYECKOIo COCToAHNA 3aeMLUINKa U CBOE-
BPEMEHHOCTHU 06CNYXMBAHWUA foNra B NOIHOM 06beMe.

MeToauKa co3gaHusa pe3epBoB noj o6ecueHeHue
KpeauTHoro noptdens

OLeHKa pesepBa nof o6ecLieHeHne KPeanToB, BblAaHHbIX opUan-
YECKMM MLLaMm, BKJIIOYaEeT crieflyiolime aTanbi:

@ BbISBNAOTCA MHAMBUAYabHO CYLWEeCTBEHHbIE KPEeAUThI.

@ OnpepaendeTtca Hannyme 06bEKTUBHBLIX NPU3HAKOB oGecLieHe-
HUA UHAWBUAYANbHO CYLLECTBEHHbIX KPeUTOB (KPeauT cunTaeT-
csl 06EeCLIEHEHHbIM, ECNIU €r0 TeKyLlasi CTOMMOCTb CYLLECTBEHHO
NpPEeBbILIAET BO3MELLaeMyto CTOMMOCTb).

@ [1na Kaxkaoro MHAMBMAYaNbHO CyLECTBEHHOrO 06€CLLEHEHHOIO
KpeauTta onpeaensieTca pa3mep ybbiTKa OT 06ecLieHeHus.

@ Bce npoune KpeauTbl, He ABASOWMECS MHAMBUAYANbHO Cylle-
CTBEHHbIMU, OLIEHUBAIOTCH Ha KOMIEKTUBHOW OCHOBE.

Ona uenem KONNEKTUBHOW OLLEHKM MPOCPOYEHHbIX KpeauToB
M aBaHCOB KWeHTaM [pynna aHann3npyeT CPOK HaXOXKAEHUS Kpe-
[AWTOB Ha cyeTax MPOCPOYEHHOM 3aJ0/MKEHHOCTH.
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KpeauTbl, BblgaHHble GUINYECKMM NMLLaM, 4719 LeNen pacyeTa pe-
3epBa rpynnupyroTcs Mo TUNam KPeaUTHbIX MPOAYKTOB B OTAE/NbHbIE
cybnopTdenn ¢ oAMHaAKOBbIMU XapaKTepucTuKamum pucka. lpynna
aHanu3npyeT Kax bl cybnopTdenb NCXOAA M3 CPOKa Haxoxae-
HUS KPeAUTOB Ha cHETaxX MPOCPOYEHHOMN 3a40/MKEHHOCTH. PO3HMY-
HbIV KPeAUT CYMTaEeTCH MNOIHOCTbIO 06EeCLEeHEHHbIM, KOoraa Bbinna-
Ta OCHOBHOWM CyMMbl U/WUNKW MPOLEHTOB MO HEMY nNpocpoyeHa 60-
Nnee yem Ha 180 fgHen.

PUCK JIMKBUAHOCTHU

YnpaBneHwe cpegHecpo4HOM 1 AOITOCPOYHON IMKBUAHOCTbIO BHY-
Tpu Tpynnbl LeHTpann3oBaHo. MoTpebHOCTU AoYepHUX BaHKOB
B PMHAHCMPOBAHUM OTpaxKaloTcsa B X BU3Hec-nnaHax. C6epbaHK
noaaepXmnBaeT NMMKBUMAHOCTb KOMMNaHWi BHYTpW Mpynnbl, SBASSCh
€AMHbIM LLEHTPOM KpPOCC-rpaHUYHOro GuHaHCHpoOBaHMS U NpuBAe-
YEeHUS CPEACTB C MEXAYHAPOAHbIX PUHAHCOBbLIX PbIHKOB, KOTOPbIE
B JanbHeNlweM pacnpeaensitotcs B COOTBETCTBMM C MOTPEGHOCTS-
MW OOYEPHUX OpPraHM3aLuni. YnpasneHme onepaTtmBHOM TMKBUAHO-
CTblO BHYTpHM pynnbl AeLeHTpanmM30BaHo. [JoyepHue 6aHKn camo-
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CTOATENIbHO OMNPEeAEeNnsioT ONTUMAbHYIO CPOYHYIO CTPYKTYPY aKTu-
BOB W NMacCMBOB, UCXOAA U3 CBOMX LieNie U 3ajay C y4eTOM NoKasb-
HbIX TPE6GOBaHWUM PErynsTopoB.

Kom6uHauua geueHTpanM3oBaHHOro ynpaBjieHus onepaTmBHom
JIMKBUOHOCTbIO M KOOPAMHALIMA MEeP MO yNPaBIEeHUIO CPEAHECPOY-
HOW M AONTOCPOYHOM JIMKBMAHOCTBIO MO3BONSIOT 3HAYUTENBHO MO-
BbICUTb 3G PEKTUBHOCTb NpmBieYeHuns Mpynnon cpeacTs ¢ Mexay-
HapOAHbIX PUHAHCOBbIX PbIHKOB 1 UCMO/Ib30BaHUSA BPEMEHHO CBO-
60HbIX pecypcoB.

YnpaBfieHne pUCKOM NIMKBUAHOCTU B C6epbaHKe OCHOBaAHO Ha
KnaccuduKaLMn akTMBOB M NacCUBOB N0 GaKTUYECKMM CpOKam
noraweHus, KOTopble MO HEKOTOPbIM MHCTPYMEHTAM 3HAUYUTENb-
HO OT/IMYAIOTCS OT JOrOBOPHbIX CPOKOB MOralleHusl, a TakKe npea-
NMONOMXEHWM O TOM, YTO BCE BO3MOXHbIE CMTMCAHWUSA AOKHbI MOKPbI-
BaTbCSH OXWMAAEMbIMU MOCTYMNIEHUSMU Ha BCEX BPEMEHHbIX UHTEP-
Banax. [pu ynpaBneHnr pUCKOM NIMKBUAHOCTU BaHK BblaenseT ABa
BMIA pUCKa.

PucK HOpMaTUBHOM NMMKBUAHOCTU — BO3MOXHbI€ MPOGIEMbI, CBSA-
3aHHble C BbINOJIHEHWMEM HOPMATMBOB IMKBUAHOCTHU BaHka Poccuu
(H3 1 H4). baHK exxeHeaenbHO OCyLEeCTBASET NPOrHO3 HOPMaTUBOB
JIMKBUAHOCTU U KOHTPOMb UX COBMOAEHUS C YYETOM HE TONbKO pe-
rYASTOPHbIX OrPaHUYEHUIA, HO U 6ofiee CTPOrnX BHYTPEHHUX TUMU-
ToB. B Teuenne 2010 roga HopMaTUBbI IMKBUAHOCTM cOb6t04aNMUCh
BaHKOM C CyleCTBEHHbIM 3anacom.

BbinosHeHWe HOPMaTUBOB JIMKBUAHOCTHU
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daKTnyeckoe 3HayeHue, %

it anaon LB, % 31 peKa6pa 2010 31 4e¥a6p 2009
H2 6onee 15 80,6 82,5
H3 6onee 50 103,0 114,4
H4 MeHee 120 78,0 73,8

PuUcK dpnanyeckon nMKBUMAHOCTU — NPO6AEMbI, CBA3aHHbIE C HEAO0-
CTaTOYHOCTbIO KaKOMW-1MB0 BaoTbl 419 MOKPbITUA 0693aTeNbCTB
baHKa. NHCTpyMeHTamMu ynpaBneHns pUCKOM GU3UYECKON NINK-
BWAHOCTM B KPATKOCPOYHOM NepcneKTuBe ABAAIOTCA NPOrHO3 Mno-
TOKOB MnaTexen 1 KOHTPOb JOCTYMHbIX PE3EPBOB JIMKBUAHOCTH.

CBEPBAHK POCCUU — 170 neT
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OCHOBHble pe3epBbl ANs ynpaBaeHUs onepaTtuBHON NTUKBUAHO-
CTbto — onepauunu npamoro PEMO ¢ MHocTpaHHbIMKM GaHKaMu
1 baHkom Poccuu.

YnpaBneHue cpegHe- n 4O0ArocpoYHOM NMKBUAHOCTbIO B CoepbaH-
Ke OCYLLECTB/SIETCS Ha OCHOBAHMM eXXeKBapTasbHbIX N1aHOB GOH-
AMpOBaHuKs. B 3TUX JOKyMEHTax NpUBOANTCA UCTOPUYECKMI aHa-
/I3 TPEHAO0B pa3/MyHbIX cTaTel 6anaHca, CTPOATCS CLEHapMu Ha
6MXKaNLWNN Nepmo, aHaInM3UPYHTCH NOTEHL WA bHbIE PUCKW NTUK-
BUAHOCTM ¥ OMMUCLIBAIOTCSH MEPbI ONEPATUBHOIO pearnpoBaHus Ha
pa3/inyHble HeraTMBHbIE WOKK. OCHOBHbLIMU MHCTPYMEHTaMM cpef-
HECPOYHOIO M JOSITOCPOYHOIO GOHAMPOBAHNS ABAAIOTCSA onepauuu
TOProBoro GuUHaHCMpPOBaHUS, BbiMyCK 06AUraumm 1 opraHm3aums
CUHAMLMPOBAHHbIX KPEAUTOB.

Ons 2010 roga 6bln XapaKTepeH cTabubHbIM NPUTOK Py6AEBbIX
CPeacTB KNMeHTOB. HakonneHHas NMKBUAHOCTb B Te4eHue roga
HanpaBnsnacb B KPeAuTbl U LleHHble 6yMaru, a B Mae 6bina Ucrnosib-
30BaHa 4/19 noralweHus cybopanHMpoBaHHoro Kpeauta banka Poc-
cun. HeobxoanMble AN aKTUBHbIX Orepauuni cpeactsa B MUHOCTPaH-
How BanoTe baHK nony4yan nyTem NpoBeAeHUs onepaLmi NpsMoro
PEMO, onepauni ToproBoro GMHaHCUPOBAHUSA C UHOCTPAHHbLIMMU
6aHKamMu, NPUBNEYEHUA CPEACTB Ha MEXAYHapOAHbIX PblHKaXx
B pamKkax MTN-nporpammsbl, opraH1M3aumMm CUHAULMPOBAHHOMO
Kpeauta. B pe3ynbrate baHK nmen BO3MOXHOCTb BblaaBaTb Kpe-
[AWTbl B UHOCTPAHHOM BasitloTe, B YaCTHOCTH, GblfI0 NPeocTaBieHo
HECKONbKO KPYMHbIX KPEAUTOB KOPNopaTUBHbLIM 3aeMLLMKaM.

PbIHOYHbIN PUCK

baHK BblgenseT cneayoume KaTeropmm pbIHOYHOIo pUcKa:

@ NPOLIEHTHbIA PUCK MO HETOPrOBbLIM MO3ULIMAM — PUCK NaaeHns/
pOCTa NPOLEHTHbIX JOXOJ0B M PACXOA0B NPU U3MEHEHUN KPU-
BOM [JOXOAHOCTU B pe3yNbTaTe HecoBMnaJeHWs CPOKOB Moratie-
HWS (NepecMoTpa NPOLIEHTHbLIX CTABOK) pasMELLEHHbIX U MPUBIIE-
YEHHbIX CPEACTB;

@ prHO‘-IHbIVI PUCK NO TOProBbIM NO3ULUAM, BK/llOYatoWMM B cebs:

> TMPOLEHTHbIA PUCK MO NOPTOENO JONrOBbIX LEHHbIX By-
mar — PUCK, BO3HWKaIOLLMI BCIEACTBUE HEGNAronpUsTHOMO
M3MEHEHUS PbIHOYHbIX KOTUPOBOK [J0/IFOBbIX LIEHHbIX GyMar;

>  (QOHAO0BbIN PUCK — PUCK, BO3HUKAIOLWNIN BCIEACTBUE He-
6/1aronpUATHOrO M3MEHEeHUS KOTMPOBOK O0ObIKHOBEHHbIX
W NPUBUNErMPOBAHHbIX aKLUNK;
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> BaJlIlOTHbIA PUCK — PUCK, BO3HUKAIOLWMI B pe3y/braTte He-
61aronpuUATHOrO0 U3MEHEHUS KYPCOB MHOCTPAaHHbIX BanoT
W LieH Ha gparoLeHHble meTanibl.

OueHKa NPOLEHTHOrO pUcKa No HETOProBbIM MO3ULIMSAM NPOBOAUT-
CSl C NPMMEHEHMEM ran-aHanu3a nyTem nepepacnpeaeneHns akTm-
BOB M NacCWBOB MO AOrOBOPHbLIM CPOKaM A0 NoraweHuns npu Guk-
CMPOBaHHbIX MPOLEHTHbIX CTaBKax M MO CpOKam A0 nepecMmoTpa
NPOLIEHTHOW CTaBKM NpU MaaBatolMx NPOLEHTHbIX CTaBKax. Pac-
yeT rana npoBOANTCS OTAENIbHO B POCCUMACKMUX PYONSX U MHOCTPaH-
Hon BantoTe. OLueHnBaeTCs BO34EMCTBME Ha YNCTYIO NPUBLISIb pocTa
M NageHns NpoLeHTHOM cTaBKKM Ha 100 6a3MCHbIX MYHKTOB.

OLEHKY PbIHOYHOMO PUCKa MO TOProBbIM NO3ULMAM (MPOLLEHTHbIN
PUCK NO nopTdento AOSroBbIX LLeHHbIX 6ymar, GOHAO0BbIM U BantoT-
HbIM PUCKM) BaHK ocyLlwecTBASET Ha OCHOBaHMK MeToAMKKM VaR. laH-
Hasf MeToAMKa NMO3BONSET OLLEHUTb MaKCUMalbHbIM 0OGbEM OXKKae-
MbIX GMHAHCOBbIX NOTEPbL 3a ONpeLe/eHHbIN NEPUO] BPEMEHM C 3a-
[aHHbIM YPOBHEM JOBEPUTENBHON BEPOATHOCTU. BaHK oLeHnBaeT
VaR meTooM UCTOPUYECKOTO MOAENMPOBaHNUS C yPOBHEM [JOBEPHU-
TenbHON BEPOATHOCTU 99%. M3MEHEeHUs MHAMKATOPOB dUHAHCO-
BOro0 pblHKa paccyuTbiBatoTcsa 3a nepuog 10 gHen, T.e. 3a Nnepuog,
B Te4YEeHWe KOTOPOro B cpeiHeEM BO3MOXHO 3aKpbITUE (MU XeLKMK-
poBaHWe) NO3ULLUIA, NOABEPKEHHbIX PbIHOYHOMY PUCKY. B pamKax
eXXeJHEBHOIr0 MOHUTOPUHIra yPOBHS NPUHUMaeMblX BaHKOM pblHOY-
HbIX PUCKOB MO TOProBbIM NMO3ULMAM TaKKe OCYLLEeCTBNAETCH aHa-
JIN3 NO3ULUIA, NOABEPHKEHHBIX PUCKY, U OLEHKA UX HYBCTBUTENbHO-
CTW K UBMEHEHMUIO PbIHOYHbIX MHANKATOPOB. B Lensax nonyvyeHmsa 60-
niee NoNHOM MHGopmMaumm 0 pasmepe PbIHOYHOTO pUcKa baHK fo-
nonHseT pacyeT VaR oLeHKamMu pbIHOYHOIO PUCKa C MCMOJIb30Ba-
HWEM METOI0/1I0TMK CLIEHAPHOT0 aHaNM3a U CTPECC-TECTUPOBAHMUS.

B 2010 rogy baHK aKTMBHO HapalinBan 06beM B/IOXKEHUN B LieH-
Hble 6ymarn. O4HaKO BEIMYMHA PLIHOYHOMO PUCKa MO TOProBbIM
nosunumam 3a 2010 rog yMeHbLUMNACh NO CefyownM NpuinHam:

@ pelleHnsiMM KomuTeTa no ynpaBaeHUIo aKTUBaMK1 U MaccuMBamMu
4acTb BJIOXEHUI B rocyfapcTBEHHbIe 06nuraumm 1 obnuraumnm
cy6deaepanbHbIX SMUTEHTOB U3 NOPTdENs LeHHbIX Bymar, ume-
IOLLMXCA B HAIMYUK A9 NPOAaxHK, Gbina nepeseeHa B nopTdenb
LileHHbIX ByMar, yaepx1BaeMmblX 40 NnoralieHus;

CBEPBAHK POCCUU — 170 neT
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@ HauyunHasg ¢ IV kBapTana 2010 roaa NMKOBble U3MEHEHUS PbIHOY-
HbIX MHAMKATOPOB, Habnoaaslunecs B IV kBaptane 2008 roaa,
OKa3blBaloT BCe MeHbllee BO3AeNCTBUE Ha BennynHy VaR, no-
CKOMbKY NPWU pacyeTe y4UTbIBAIOTCS AaHHble TONbKO 3a nocnea-
Hue 500 TOproBbIX AHEN.

[ns orpaHMyeHns BENMYMHbI PbIHOYHOTO pucka KomuTteTt no ynpaB-
JIEHNIO aKTUBaMU U NaCcCUBaMUn yCTaHaB/IMBaET ceaytoumne TIMMnTbI
M OrpaHNYeHUs Ha NPOBeAEeHNEe aKTUBHbIX M MACCUBHbIX ONepaLuni:

@ MNPOLLEHTHbIN PUCK NO HETOPrOBbIM MNO3ULMAM: NPeAebHble NPo-
LIEHTHble CTaBKM NPUBAEYEHUS U pa3MeLLEeHNs CPEACTB opuanye-
CKMX UL, OrpaHnyeHns Ha 06bEMbI JOATOCPOYHOIO KpeanToBa-
HUS (Hanbonee PUCKOBAHHbINM MHCTPYMEHT pa3MeLLeHUs CPeACTB);

@ PbIHOYHbBIV PUCK MO TOProBbIM MNO3ULUAM:

> MPOLIEHTHbIN PUCK MO NOPTHENIO A0ATOBbIX LIEHHbIX Gymar:
JIMMUTbI Ha 0GbEMbI BNOXEHUI B pa3pe3e TUMNOB 3MUTEH-
TOB W BaOT, OrPaHUYEHMS Ha 400 B OTAE/IbHOM BbIMNyCKe,
OorpaHUYeHns NepeYyHsi CTpaH 1 BastoT, B KOTOPbIE BO3MOX-
Hbl BIOXEHWS HA MEXAYHAPOAHOM PbIHKE, TMMUTbI Aopa-
UMK, TMMKUTBI NoTepb (stop-loss);
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> (QOHAOO0BLIN PUCK: TMMUTbLI Ha 06beM NopTdenen u o6bLem
BJIOYKEHWI B aKLIMW B pa3pes3e IMUTEHTOB, IMMUTbI NOTEPb
(stop-loss);

> PbIHOYHbIE PUCKM OMNepaLunin Ha JEHEXKHOM U BaNlOTHOM
PbIHKE: IMMUTBI OTKPbLITbIX MO3WLKIA MO BUAAM onepaLni
W BaNOT BHYTPU OHS M HA KOHeL, AHS, TMMUTbI YyBCTBMU-
TENbHOCTH, OrpaHMYEHNS HA MaKCMMasbHbIM CPOK NPOBO-
OMMbIX orepaunn, TMMUTbI NoTepb (stop-loss).

OMEPALMOHHbIN PUCK

YnpaBneHne onepaLmnoHHbIM PUCKOM HanpaB/ieHo Ha npeaynpe-
KOEHWE U CHUXKEHWeE NoTepb, 06YCNOBAEHHbBIX HECOBEPLEHCTBOM
BHYTPEHHMX NpPOoLLeccoB, C605IMU M OLIMOKamMK B PyHKLMOHMPOBA-
HUWM MHOOPMALMOHHBIX CUCTEM, AENCTBUSIMM MEPCOHana, a TakxKe
B pe3y/nbraTe BO3AENCTBUSA BHELWHUX daKTopoB. g atoro baHk
pasgenseTt NoJIHOMOYNUS COTPYAHUKOB, BCECTOPOHHE pernameHTym-
pyeT 6M3HEeC-NPOoLLECCHI, BeAeT BHYTPEHHMIM KOHTPOJIb 3a cobntoae-
HMEM nopsiiKa COBEPLIEHUS onepaLmit U TIMMUTHON AUCLUNANHON,
NPUHUMaET KOMMJIEKCHbIE Mepbl MO o6ecneyveHnio MHGOPMaLMOH-
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HOM 6€e30MacHOCTH U HENPepbIBHOCTU AeATENIbHOCTU, COBEPLLUEH-
CTBYET aBTOMATU3NPOBaHHbIE CUCTEMbI M annapaTHble CPEeACTBa,
CTPaxXyeT UMYLLECTBO U aKTUBbI U MNP.

BbicTpoe pa3suTue C6epbaHKa, HOBbIE YCyru 1 60ee CNOoXHble
TEXHOJIOrUKU TPeBYIOT CBOEBPEMEHHOIO BbISIBJEHUS MOTEHLMaANb-
HO Npo6nemMHbIX 061aCcTEN N COOTBETCTBYIOLLENO pearMpoBaHus.
B aToM cBSI3M BO BCEX CTPYKTYPHbIX noapasaeneHunsax baHka B oT-
YEeTHOM oAy Ha3Ha4YyeHbl PUCK-KOOPAMHATOPLI, OTBEYaloWme 3a
B3aWMOENCTBME C NOAPa3AEEHUAMM ONEPALIMOHHbIX PUCKOB MO
BOMpPOCaM, CBSA3aHHbIM C OnepaLMOHHbIM PUCKOM. BaHK cncteMHo
NoAXoANT K c6opy MHbOPMaLMK 06 ONepaLMOHHbIX PUCKaX U aHa-
/IN3Y MOHECEHHbIX NOTEPb.

KOPIIOPATUBHBIN BU3HEC

KPEAUTOBAHUE KOPMOPATUBHbIX KJIMEHTOB

KpeanToBaHne KOpNopaTUBHbIX KIMEHTOB OCTaEeTCH BaXKHENLWNUM
npuoputeTom baHka. Mo atomy Hanpasnexuto B 2010 roay baHk
cTaBun nepej cobow 3agaym obecneyeHmsa onTumanobHoro 6anaH-
ca Mexay poCTOM KpeanTHOro noptdens, ero JOXOAHOCTbIO U Kade-
CTBOM, ONTUMU3ALLIMN KPEAUTHBIX MPOLLECCOB, Pa3paboTKK 1 BHeS-
PEHMSA KITMEHTOOPUEHTUPOBAHHOM MoLenn paboTbl C KIMEHTaMM OT
MWKPOBHU3HECA [0 KPYMHENLLUX KOMMaHWUNA.

B 2010 roay cuTyauma Ha GUHAHCOBbLIX PblIHKaX M B 9KOHOMUKE
B Lle/IOM cTabuanampoBanacb M Havana yaydwarbces. B aTux ycno-
BUSIX CMPOC KOPMOPaTUBHbIX 3a€MLLMKOB Ha MHBECTULMOHHbIE pe-
CypCbl CTan NOCTENEHHO BOCCTaHaBAMBATbLCS, U 6aHKOBCKas cucte-
Ma aKTMBHO HapalinBana 06bemMbl KpeaAUTOBaHMUS.

o o6bemaM BIOXKEHUI B peasibHbli CEKTOP 3KOHOMWUKK COepbaHK
3aHWMaeT MnaupyloLlee nonoxeHme B 6aHKOBCKOM CUCTEMe CTpa-
Hbl. 3a 2010 roa baHK Bblgan KpeanTtoB KOPNopaTUBHLIM KIWEH-
TaM Ha cymmy cBbile 4,35 TpnH py6. C cepeaunHbl |l kKBapTana 06b-
€M BblJa4u KpeanToB KOPNopaTUBHbLIM KiMeHTamM cTabuibHO npe-
Bblllan 06beM noraweHnin. 3To No3BONUM0 YBENUUYUTb KPEAUTHbIN
noptdens no utoram roga Ha 14,2% o 4 872 mnpa pyo.

CBEPBAHK POCCUU — 170 neT
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baHK aKTMBHO B3aMMoAeNCcTBYeT Kak ¢ dparmaHamm pOCCUMCKO-
ro u HaiHauMoHanbHOro 6u3Heca, GOPMUPYIOLLMX BONbLLYIO YacTb
no6aBNeHHOM CTOMMOCTU B POCCMIUCKOM 3KOHOMWKE, TaK U C cer-
MEHTOM MUKPO- 1 Masnioro 6usHeca. C TOYKU 3peHUS KpeMToBaHuUS
NPUOPUTETHOE BHUMaHMWE OKa3blBAETCH NPEANPUATUAM, UMEIOLLNM
NONOXNUTENbHYIO KPEAUTHYIO MCTOPUIO, OCHOBHOM 06beM 060pPOTOB
KOTOPbIX MPOX0oAMnT Nno cyetam B CoepbaHKe.

CTPYKTYPA KPEAUTHOIO MOPT®ENA BAHKA
B PA3PE3E KJIMEHTCKUX CETMEHTOB

51,9%
KpynHasi KoprnopaTuBHas KaneHTypa

33,8%
CpenaHwii 6u3Hec

11,1%
Manblii 613Hec

3,2%
McnonHuTenbHbIe OpraHbl BnacTu

B 2010 roay C6ep6aHK aKTUBHO KpeauToBan KpynHemnLmx Kopno-
paTUBHbIX KNIMeHTOB. BaHKOM NpeaocTaBnsannce cpeactea Ha du-
HaHCMpOBaHWE TeKylWwen AesTeNbHOCTU U UHBECTULMOHHBIX NPO-
rpamMM KIMEeHTOB, pedbrHaHCMpPOBaHWE KPeanTOB B APYrnx 6aHKax,
npuobpeTeHne akTUBOB U COBEPLUEHME CAENOK MO CAUSHUIO U MO-
rnoweHunto, GuHaHCUpOBaHWE NN3UHIOBLIX CAENOK, PAacXxo4oB No
y4acTuio B TeHAepax, CTPOUTENbCTBA KU/bs, B TOM YUC/IE MO KOH-
TpakTam ¢ MrMH1UcTEPCTBOM 060pOHbLI Poccuinckon enepauun.

BaHK TaKkKe 3aBeplunn psa nporpamm No PecTpyKTypu3aumuun 3a-
[OJIKEHHOCTU KPYMHENLWUX NpeanpusaTu ctpaHbl. PMHaHcoBoe
030POBIEHNE NPEANPUATUIN OCYLLECTBANOCH B TOM YUC/IE NYTEM
opraHvM3aunmn CUHAWLMPOBAHHbIX KPEAWTOB, aHaNor KOTOPbIX OT-
CYTCTBOBAa/IM paHee Ha POCCUMMCKOM pbiHKe. NoaaepxKka cucrte-
MOOG6Pa3yloLWmMX NPeanpuUATUA peannM3oBbiBanacb baHKOM TaKxe
C MCMNONb30BaHNEM MEXaHM3Ma rocy1apCTBEHHbIX rapaHTUIM B KOH-
copunyme ¢ 6aHKaMnU-KpeanuTopaMu M rocyaapcTBOM.

B cermeHTe masioro 6M3Heca NnpMopuTeTHOM 3ajayven baHka aBng-
eTcsl NpefocTaBNeHNe NPOCTbIX CTaHAaPTU3UPOBAHHbIX KAYeCTBEH-
HbIX MPOAYKTOB M yCNyr, TO4HO COOTBETCTBYIOLWMX MACCOBbIM MO-
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TpebHOCTAM KAneHToB. B pamKkax aTon 3agaym B 2010 roay Hava-
TO TUpaXMpoBaHue Ha BCto cucteMy CoepbaHKa MHHOBALIMOHHON
TEXHONOIMU KPeJMTOBaHUSA KIIMEHTOB MUKPOOU3Heca «KpeguTtHas
dabpuKa», N03BONAIOLWEN CYLLECTBEHHO CHU3WUTbL CPOK paccMmoTpe-
HWUS KPEAMTHOM 3as9BKMU M YNPOCTUTb MPOLLEAYPbI NOSTyYEHUSA Kpeaun-
Ta. Kpome 10ro, B MMN0OTHOM pEXMUME Ha4yaTo KpeauToBaHUe KIUEH-
TOB Masnoro 6u3Heca ¢ rogqoBoN Bblpy4Kon Ao 60 MSIH py6. Mo Tex-
HoNornu «KpeauTHbIN KOHBEWEp».

B uensx noaaepKku Manoro 6MsHeca M CTUMYIMPOBaHKS CNpoca Ha
KpeauTbl B 2010 rogy C6epb6aHK NpeaioKunn KIMeHTam HOBYIO Nin-
HEeWMKy U3 cemu 6a30BbIX KpeauTos — «JoBepuer, «<busaHec-060poT,
«bnsHec-nHBect», «bnuaHec-aBTo», «bU3HEC-HEABUKUMOCTb»,
«bnsHec-akTuUB», «bU3HEC-peHTa», a TaK¥Ke Tpex cneyunanb-
HbiX — «[TlpuBaTU3auUMa Ana Manoro 6usHecar», «foczakas», Npo-
rpamma «A3». Kpome Toro, peann3oBbliBancs COBMECTHbIN MPOEKT
c MNpaBuTtenbcTBoM Pecnybnnku benapych 0 cneumanbHbIX YCI0BUSX
Bblla4v KpeauToB A/19 NOKYNKKU B Poccuiickon deaepalmm cenbcKo-
X035IMCTBEHHOM TEXHUKM, NpOoM3BeAeHHOM B Pecnybnvke benapyceb.

Yeunus bBaHka Hapsay ¢ NO3UTUBHBIMU SKOHOMUYECKUMU TEHAEH-
unamun nozsonmnun Céepbanky B 2010 roay NpefocTaBUTb KINEH-
TaM manoro 6u3Heca KpeanTos Ha cymmy 6osiee 480 mnpg pyo.

NPUBJIEYEHUE CPEACTB
KOPMOPATUBHbIX KJIMEHTOB

B ycnoBusix M36bITKa IMKBUAHOCTU MPUBAEYEHNE CPOYHbIX CPEACTB
IOPUANYECKUX NNL, HE Bbino npuoputeTom ansg Mpynnel 8 2010 roay.
AKLEHT Aenasncs Ha ynyylweHnM KadyecTBa NpeaocTaBigeMbIX YCAyr,
NMOBbILLEHUN OSNIBHOCTU U YAOBIETBOPEHHOCTHU K/IMEHTOB.

HecmoTpsi Ha cHUXeHWe BaHKOM NPOLLEHTHbIX CTABOK MO BCEM UH-
CTPYMEHTaM B YC/IOBUSIX OTCYTCTBWSA NOTPEGHOCTU B MPUBNIEYEHUHN
[ONONHUTENbHbLIX PECYPCOB KOPMOPATUBHbIX KIMEHTOB, OCTaTOK
NPVBEYEHHbIX CPELCTB lopuanYecKmx nu, 3a 2010 rog yBenuymn-
cs Ha 10% po 1 817 mnpa py6.

OTKa3 OT LLEHOBOW KOHKYPEHLMKU 3a CpeAcTBa KIMEHTOB 006YC/I0BUNA
CHUXeHune gonm CéepbaHKa B COBOKYNMHOM 06beME MPUBAEYEHHbIX
6aHKOBCKOM CMCTEMOM CPEACTB topuandecKux vy ¢ 17,7 0o 16,6%.

B 2010 rogy B page TeppuTopuaibHbix 6@HKOB 3anyLleH nuaoT-
HbIM NPOEKT MO NPEANOKEHUIO KOPMNOPATUBHBIM KNMEHTaM Ny6ny-
HbIX PUKCUPOBAHHbIX CTABOK MO CPOYHBLIM MHCTPYMEHTaM NpuBIe-
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YyeHus. B pamKax 3aToro NPoeKTa KANEHTbl MOTYT 3aK/0YNUTb [1eno-
3UTHbIX 10roBOP NYTEM NPUCOEANHEHNUS K YCIIOBUAM, PasMeLLEeH-
HbIM Ha MHTEepHeT-cailTe baHKa, NpocToi nepeaayei B baHk cooT-
BETCTBYIOLLErO 3asBEHMS.

YCNYT KOPMOPATUBHBIM KJIMEHTAM

B yacTv okazaHus ycnyr KopnopaTuBHbIM K/iMeHTaM Hanbonbluee
BHUMaHKWe B 2010 roay yaensnoch noBblUEHUIO CKOPOCTU U YO06-
CTBa 06CNYyXXMBaHUA, agantalnn NPOAYKTOB NOA4 HYXAbl Pa3HbIX
rpynn KAMEHTOB. AKTUBHO pa3BMBaInCb TOProBO-3KCMOPTHOE du-
HaHCUPOBaHWE U JOKYMEHTapHble onepauun Ha MexxyHapo4aHOM
1 BHYTPEHHEM PbIHKaX, UHBECTULIMOHHO-6AHKOBCKUE YCyTU.

PacyeTHO-KaccoBoe o6cnyXuBaHue

MNMopaBnsiouiee 60MbWMHCTBO KMEeHTOB COepbaHKa Nonab3yoTcs
yCnyramum pacyeTHO-KaccoBOro o6cnymBaHusa. loxon no HUM
TPaAMUMOHHO COCTaBASAET 3HA4YUTENbHYIO 4YacTb BCEX KOMMWC-
cun— 40,6 mapa py6., unn 31,0% COBOKYNMHOroO KOMMCCUOHHOIO
poxopa 3a 2010 roa. Mpoasuras ycnyru Ha 3TOM BbICOKOKOHKYPEHT-
HOM pbIHKE, BaHK cTpeMnTCst ONTUMM3NPOBATbL NPOLLECCHI U NOBbI-
CUTb YyI0GCTBO ANS KIMEHTOB.

Bcezda psidom ‘ 70

B 2010 roay baHK cyl,ecTBEHHO COKpaTU/I BpeMs ¢ MOMeHTa o6pa-
LWEHMA KNMeHTa 4O MOMEHTa NONyYEHUS PEKBU3UTOB GAHKOBCKOMO
cyeTa, NpeaycMoTpes BO3SMOXKHOCTb UBMEHEHWS LOroBopa 6aHKOB-
CKOro cyeTa Ans yyeTa noxkenaHum u cneundukn 6usHeca KnMeH-
Ta, COKpaTKa BPpeMS UCMONHEHNS NnaTexHbIX TpeboBaHui 3a cHeT
BHePEHUS 9NEKTPOHHOI0 JOKYMEHTO060poTa. Havata paboTa no
YHUDUKaLMUU LLeHOOBpa30BaHUSA Ha BCeW TeppuUTopun Poccum ¢ Le-
/b0 NOBbILWEHUS NTOANBHOCTH KIMEHTOB.

BaHK TaKkKe NpeasioXuni KoprnopaTUuBHbLIM KJIMEHTAM HOBYIO YCYTy
MHTEpPHET-6aHKa — «C6epbaHK bruaHec OHJTI@NH». KnneHTbl nony4u-
JIM1 BO3MOXHOCTb MOSIHOLEHHOTO YAaleHHOro 06CNyKMBaHUS Yepes
MHTepHeT, 4To BbICOKO BOCTPE6OBAHO CErMeHTOM MUKpo6U3Heca.
Monb3oBartensiMun aTom ycnyru yxe ctaam okono 20 TbiC. K/IMEHTOB.

WUHKaccauusa

BaHK oKa3blBaeT KMEHTAM MHKaccaToOpPCKUE YCnyru — AOCTaBKy
M MHKACCaLMO AEHEXHON HANUYHOCTU U LLlEHHOCTEN, 06CNyXnBa-
HWe 6aHKOMAaTOB M YCTPOMCTB caMoobCnyKmnBaHus. KonmyectBo
06CnyXKMBaeMbIX TOYEK KnneHToB Ha 1 AHBapsa 2011 roga cocTta-
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BMno 87,7 Tbic. [loxoa OT onepauuin nHKkaccauunm 3a 2010 roa cocTa-
Bun 4,4 mnpg pyo., unun 3,4% Bcex KOMMCCUOHHbIX 10X0A0B baHKa.

Momumo TpagmumnoHHbIX yenyr, ¢ 2010 roga KnaMeHTol baHKa moryt
BOCMO/Ib30BaTbCHA HOBbIMM YCAyramu, TaKUMKU Kak Npuem u nepe-
YucneHne BbIPyYKU KNMEHTOB Ha cyeTa, OTKPbITbiE B APYrMX Kpe-
OUTHBIX OpraHn3aumsax, a TakKe gocTaBKa MOHET/6aHKHOT B 006-
M€eH Ha 6aHKHOTbI 4PYroro HOMUHana NP OTKPbLITUX HOBbIX TOPro-
BbIX TOYEK K/IMEHTOB.

bonbluioe BHMMaHWe yoendaetcad noBbllEHUIO 6€e30MacHOCTU MHKac-
CaTOPCKUX NepeBO30K. B 4acTHOCTH, MAET NoaTanHbIM Nepexo Ha
MCMNoNb30BaHWe MHKaccaTopamm CNeLKOHTEMHEePOB, NPUMEHSeTCS
cucTema aBTOMaTU3MPOBAHHOMO MOHUTOPUHIa cneuaBToMoOunen.
O6a npoeKTa ABNSA0TCA MacwWTabHbIMK U OCylecTBNnAaTCA BNnep-
Bble B NPaKTUKe NepeBO30K LIeHHOCTeN B Poccuu.

ToproBoe 1 aKcnopTHoe puHaHCUpOBaHUe

B 2010 rogy Ha4anocb NOCTENEHHOE BOCCTAHOB/IEHWE BHELHEIKO-
HOMWYECKOW AeATENbHOCTM POCCUMUCKMX KOMMaHui. Ha atom poHe
C6epbaHK 3HAYUTENBHO YBENNYMI 06bEeMbI TOPrOBOIO U 3KCMOPTHO-
ro GMHaHCHpOBaHMs KieHToB. 06beM onepaummn baHka ysennymncs
B 6 pa3 no cpaBHeHuto ¢ 2009 rogom v npesbicunn 3,8 mnpg gon. CLUA.

BaHK aKTMBHO pa3BuBas MHCTPYMEHTbI TOProBoro GuHaHcMpoBsa-
HUA, NPpUBNEKasa cpeacTBa 419 KIIMEHTOB Yepes CBSA3aHHbIe 3aiMbl,
npeaocTaBnas npenakcnoptTHoe bnHaHcMpoBaHue, OTKPbIBas He-
NMOKPbITbIE aKKPEAUTUBbI B CHET IMMUTA PUCKA Ha KNMeHTa 6e3 0be-
cneyenus. B 2010 rogy BO306HOBMIOCH COTPYAHUYECTBO C 3apy-
O6EXHbIMWU IKCMOPTHLIMU KPEAUTHBIMU areHTCTBaMu, akTUBHO pas-
BUBaNWCb onepaLuu, CBA3aHHbIEe C NOATBEPKAEHUEM aKKPeaUTH-
BOB W BbINYCKOM paMBypCHbIX 0693aTeNbCTB N0 NOpyyYeHuto 6aH-
KoB Poccuu u ctpaH CHI. bonbluas YacTb TaknMx 06593aTeNbCTB Npu-
X0AunTCS Ha govyepHue 6aHKn B Pecnybnuke benapycbh, KasaxctaHe
1 YKpauHe, 4To oTparkaeT cTpaternio CoepbaHKa No pacwmMpeHunio
NPUCYTCTBMSA Ha PbIHKax TOProBoro GMHaHCMPOBAHUSA 3TUX CTPaH.

B uenax cogenctBusl pasBuUTUIO BHELIHESKOHOMUYECKON AesaTeNb-
HOCTMW K/IMEHTOB M YyNYyYWEHUS KayecTBa NPOBEAEHUS MeXAyHa-
poAHbIX pacyeToB baHK no coctosHuo Ha KoHel, 2010 roga noa-
OepKuBan KOppecnoHAEHTCKNE OTHOLWEHUS ¢ 219 BeayLMMK UHO-
CTpaHHbIMW 6GaHKaMW.
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PO3HUYHBIN BU3HEC

MpnopuTeTomM pa3BuUTUS PO3HMYHOIo 6u3Heca baHKka aBnaeTcs ne-
pexoa OT NPEA/IOKEHUS HAaCeNeHUIO OTAENbHbIX 6AaHKOBCKMX MPO-
LYKTOB M ycnyr K $opMUMPOBaHUIO KOMMIEKCHOW MOoAenn B3aumMo-
0EeNCTBUSA C KIMeHTaMMu.

KPEAUTOBAHUE YACTHbIX KJIMEHTOB

B pa6oTe ¢ YaCTHbIMU KIMeHTamMu OCHOBHble yeunusa baHKka 6bin
CKOHLIEHTPMPOBaHbl Ha KpeanToBaHuu. baHk cTaBua nepeg cobow
3a4a4u pa3paboTKM HOBOM TIMHENKMN KPEAUTHBIX MPOLYKTOB M OMNTH-
MU3aLnn 6aHKOBCKMX MPOLLECCOB, B TOM YMCE 3a CHET TUPaXKUpo-
BaHMa TexHonorun «KpeautHas dabpuKkanr.

AvnHamuKa KpeauTHoro noprdensa

B 2010 roay baHK cyuiectBeHHbIM 06pa3oM ynpocTui npeno-
CTaBNeHWe BCEX BUAOB KPeaUTOB, ONTUMU3MPOBAB MPOLLECCHI UX
odopmeHUns, Bblga4un U CONPOBOXKAEHMS, B TOM YUC/Ee 3a CHET NpK-
MEHEHMS ANEKTPOHHOIo JOKYyMeHToob6opoTa. 3To Nno3Bonunao baH-
Ky ABaXAbl B Te4EHWE roja CHU3WUTb MNPOLIEHTHbIE CTaBKK NO Kpe-
AWTaMm, a TaKKe NPUHATL pelleHne 06 0TMEHE KOMUCCUI NOo onepa-
LMAM KpeanToBaHua GUINYECKUX NUL,.

Bcezda psidom ‘ 72

Ha ¢poHe nocTeneHHOro BOCCTaHOBIEHUSA PbIHKA PO3HUYHOIO Kpe-
[MTOBaHMWSA 1 LLIEHOBOM NOSIMTUKK BaHKa 06beMbl Bblaaun KpeanTos
B TEe4YEHUWe rofa Bo3pacTasim M HaunmHas ¢ MapTa CTabubHO NPeBbI-
Wwann o6bem noraweHunn. COBOKYNHbIM 06beM BblAaHHbIX B 2010
roay KpeanMToB GU3NYEeCKUM nuuam coctaBun 737 mnpg py6., npe-
BbICMB NoKazaTtesb npeablayuiero roga B 1,8 pasa. Han6onblumm
o6bem KpeautoB — nopsgka 100 mapa py6. — BblAaH KAMEHTam
B AeKkabpe 2010 roga B nepnoa npoBeAeHMs akL MM N0 NpeaocTaB-
JIEHUIO KPeaMTOB B pamKax «KpeantHon ¢pabprKm» MO CHUKEHHbBIM
NMPOLEHTHbIM CTaBKaM. ITO ABMIOCb aBCOIOTHLIM MaKCMMYyMOM
MECSYHOM Bblayn KpeanMToB HaceneHuto 3a BCo McToputo baHKa.

Mo utoram roga KpeauTHbIN NopThesb GU3UYECKUX UL, YBENTUYUICS
Ha 12,1% o 1 320 mnpA py6. PocT noptdens npoMcxoamn B OCHOB-
HOM 3a CHET NOTPEBUTENBCKUX U MUIULLHBIX KDEAUTOB, YTO NPUBENO
K CHUXEHUIO B CTPYKTYpe NopTdens 4o aBTOKPELUTOB.
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CTPYKTYPA KPEAUTHOIO NOPT®ENA ®USNUYECKUX NNLL
B PASPE3E KPEAUTHbIX NPOAYKTOB HA KOHEL, TOAA
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Pa3BuUTHE NPOAYKTOBOM IMHENKHU

B 2010 roay baHKk pa3pabaTbiBan 1 B Havane 2011 roaga npeano-
UI PbIHKY NPUHLIMNWANbHO HOBYIO NMPOAYKTOBYIO NMHENKY. Tenepb
NS KaXKA0M KaTeropumn 3aeMLMKOB — Y4aCTHMKM 3apnaaTHbIX NPo-
E€KTOB, COTPYAHUKM BaHKa, npoyne KniMeHTbl— BbaHK npeanaraet
MHAMBWAYabHbIE MPOLEHTHbIE CTAaBKM MO BbIGPAaHHOMY BUAY Kpe-
auTa. B cnyyvae Hanuuus y 3aeMuimMKa XopolLlen KpeanTHOM UCTopUn
K CTaBKe MOXET GblTb MPUMEHEH MOHWUMKAIOLWMIA IUCKOHT.

B HOBOW NMHEWNKe B3aMeH WeCTU KPpeanToB Ha LeNn JIMYHOro no-
Tpeb6neHna BBeAEHbI ABa YHUDULIMPOBAHHbBIX KPEAUTHBIX MPOAYK-
Ta: NoTpebUTENbLCKUN KpeauT 6e3 obecnedyeHns u noTpedbuTenb-
CKWW KpeauT nof nopyyntenbcTBo dpmuanyeckux auu. B yactm aB-
TOKpeaMTOBaHMWS BBE/lEHbI 1B 6a30Bble NPOrpaMmMbl — Ha NPUoG-
pPETEHME HOBbIX M NOAEPKAHHbIX aBTOMOOUNEN. YKa3aHHbIE HOBbIE
KpeauTbl NPeaoCTaBAAIOTCS UCKIOYUTENBHO MO TeXHoNormnm «Kpe-
OuTHasa GpabpurKar. B yacTu XunuiiHoro KpeamtoBaHusa baHk npea-
naraet Tpu 6a30BbIX KpeauTa: Ha NPUOBGPETEHNE TOTOBOIO XKUIbS,
Ha NPUOBPETEHNE CTPOSLLErOCS KMU/bS U HA CTPOUTENLCTBO XKUI0-
ro IoMa, a TaKKe psj cneLunanbHbiX Nporpamm: 3aropoaHas HeaBu-
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roaoBOWM OTYeT 2010

MMOCTb, rapax, MnoTexKa Cc rocyapCTBEHHOW NOALEPIKKOMW U pe-
GUHAHCUPOBAHUE XUITULHBIX KPeAUTOB.

B 2010 roay baHKk pa3paboTan KOHUEeNLMUM HOBbIX KPEAUTHbIX MPO-
[YKTOB: «9KCnpecc-KpeamToBaHue» n <ABTOKpeanT C 06paTHbIM Bbl-
Kynom», npegycMatpuBaloLLnii BO3SMOXHOCTb OnsiaThbl 60/bLIeN Ya-
CTM OCHOBHOIO A0JIra B MOC/NEAHNUI NiaTex.

B Lensx noBblWeHWs NpuBneKaTebHOCTH NpoaykToB B 2010 rogy
BaHK cywecTBEHHO ynyyLlna NpeanoxeHns no pagy KpeauTHbiX
nporpamm. bbin CHUXeH pa3mep NepBoHa4YanbHOro B3HOCA MO K-
SIMLHBIM KpeauTHbIM nporpammam Ao 10-15%, ysenuyeH Makcu-
MaslbHbI pa3dMep NoTpebUTENbCKOro KpeanTa u COBOKYMHOM 3a-
[OJIXXEHHOCTM NO NOTPEBUTENLCKUM KpeAnTaM Ha OJHOIO 3aeMLLHU-
kac 1,0 go 1,5 mnH py6. v ap.

BaHbiM warom B 2010 rogy ctan 3anycK akunm «B gecatky!» no xu-
SIMLHBIM KpeanTaM. o yCIoBUSAM aKLMKU KITIMEHT MOXKET MNONY4YnTb
KpeauT nog 10% rogosbix Ha cpok 10 neT npu HaAn4YMmM NepBoHa-
YanbHOro B3Hoca He meHble 10%. C6epbaHK NpUHUMaET y4acTme
BO BCEX CMeLManbHbIX XUAUWHBIX MporpaMmMax B paMKax noaro-
TOBKM K XXII ONUMAUNCKUM 3UMHUM urpam u Xl MapanMmnumnckmum
3uMHUM nrpam 2014 roga B Couun. baHK npegnaraeT NbroTHble
YCNOBUS MO UNOTEYHbIM KpeanTaMm anst paboTHUKOB ONUMMUICKMUX
06BbEKTOB, a TaKKe cneLmanbHble YCI0BUS KpeaAUTOBaHMS Ha Lienu
PEMOHTa M PEKOHCTPYKLIMM AOMOB }uTenamu Coun ans npuaaHms
ropoay eaMHoo6pa3Horo obamKa.

OnNTMMM3aLUua KpeauTHOro npouecca

B otyeTHOM rogy baHK 3aBepLini TUParKMpoBaHMUE MO CUCTEME LIEH-
Tpann30BaHHOM TEXHONOIMKU 06PabOTKMN KPeaUTHbIX 3a8BOK «Kpe-
OnTHasa dabprkar» NpU NPeaocTaBieHUM NOTPEBUTENbCKUX Kpeau-
TOB, aBTOKPEAMTOB M KPEeAMUTHbIX KapT. TEXHONOrMsa N03BOAMAA CO-
KpaTUTb CPOKU MPUHATUS pPELLEHNS NO KpeanTy A0 2 paboyunx AHEN
M CHU3UTb KpeauTHble pucku. CeroaHsa «KpeautHas dpabpuka» npu-
CYTCTBYET BO BCEX OTAENEHUSAX, MPUYEM KPEaWUT B CaMblX yAaNeH-
HblX TOYKaX BblAAETCS C TOM KEe CKOPOCTLIO U Ha TEX KE YCNOBHUSAX,
4yTO M B MocKBe. PelueHune 0 Bblgavye KpeanTa He3aBUCUMO OT Me-
CTa ero nony4yeHus npuHuMmaetcs B LleHTpax conpoBOXKAEHUS KIK-
EHTCKMX onepaumm.
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B pamkax «KpeantHon dpabpuku» baHK exxegHEeBHO NPUHUMAET A0
30 ThiC. peweHnin no Kpeantam. Becero 3a 2010 roa BbiAaHO OKOMO
2 MJH KpeamToB Ha cymmy 290 mapa py6. — 31o 60/1ee NON0BUHbI
ob6bema Bcex BblaaHHbIX baHKOM 3a rog noTpebuTenbCKUX U aBTo-
Kpeautos. B 2011 rogy baHk nnaHupyeT nepeBeCcTU Ha JaHHYo Tex-
HOMOTUIO XUNULLHbIE KPEAUTHI.

B 2010 rogy nony4vnu passuTtue u apyrue TeXHON0rmmn po3HUYHO-
ro KpeauToBaHunsa — baHK Havyan NpeaoCcTaBAATb NPeaBaAPUTENLHO
0406peEHHbIE HeleneBble KpeanTbl U BblaaBaTb KPeAWUTHbIE KapTbl
npu odopmaEHUM NOTPEOBUTENBCKUX U aBTOKPEANTOB Ha OCTaTOK
NUMUTa NnaTexecnocobHOCTU 3aeMllnKa. Kpome Toro, opraHu-
3yeTtca opopmneHne NoTpPebUTENbCKUX KPeAUTOB COTPYAHMKaMK
baHKa Ha TeppuUTOpUK NpeanpusaTn — pabotogaTtesnien 3aemMim-
KOB, B pe3yfbTaTte Yero Koin4yecTBo nocelleHnin baHka KaneHTamu
COKpalyaeTcs o 1 pasa.

Momumo atoro, B 2010 rogy baHK ynpoctun noatsepxaeHne GuHaH-
COBOr0 COCTOSIHUSA 3aeMLLMKa, YBENUYUI CPOK AENCTBUS MOOXKMU-
TENbHOro pelleHns o Bbiavye KpeauTta, paspaboTan JOMNONHUTENb-
Hble MexaHW3Mbl UCNONb30BaHUS cendOB Npu pacyeTax No chefikam
C HE1BMXUMOCTbIO MPW Bblaye UMOTEYHbIX KPeaUTOB U T.4.

NPUBJIEYEHUE CPEACTB YACTHbIX KJIMEHTOB

B 2010 rogy baHK genan MeHbWWN aKLEHT Ha NpUBAEYEHUN
CPeJCTB, TaK Kak o6/1agan A0CTaTOYHOM IMKBUIHOCTbIO B YC/TIOBU-
X, KOTrAa TEMIMbl POCTa KPeaAUTOBaHUS OTCTaBasIn OT TEMMOB pocTa
CpeacTB KNMeHToB. Ha poHe arpeccuBHOM MOAUTUKM MO NpUBJeYe-
HWIO CPEACTB HaceNeHUs APYrMMU KOMMEPYECKMMU 6aHKaMK 3TO
NPUBENO K CHUXEHMIo 1o/m C6epbaHKa Ha pbiHKE BKNaAoB 3a roj
¢ 49,4 no 47,9%.

3a rog octatok BKlagoB B C6epbaHKe yBenmuunca Ha 27,6% 0o
4 834 mnppa py6. MputoK 6611 06ecnevyeH B OCHOBHOM CpeacTBa-
MW Ha CPOYHbIX BKNajax.

YKkpenneHue py6sa B Te4eHUe roga cKkasanocb Ha coeperatesibHOM
HaCTPOEHWUM HaceNeHns, NnpeanoYymMTaBlIEM pa3MeLlaTb CpeacTBa
B py6neBble BKAaAbl. C yHETOM CUTYaLMU Ha PbIHKE U TEKYLLMX MO-
TpebHOCTEN B Ba/lOTHbIX U py6neBbIX pecypcax B Te4eHue roga
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BaHK HEOAHOKPATHO BHOCU/T UBMEHEHUS B CBOIO LIEHOBYIO MOJIN-
TUKY: B SHBape, Mae U aBrycTe CHWXalIMcb NPOLEHTHbIE CTABKU
no BKiaaam B py6nsx; B aBrycte 6blinM yBENUYEHbI MPOLEHTHbIE
CTaBKw No BKNagam B gonnapax CLUA. C Lenbio CTUMYNMPOBaHWS
NPUTOKa BKJIaA0B Ha 60Jlee KOPOTKME CPOKM CHUMKEHWUE MPOLIEHT-
HbIX CTABOK MO BKJajaM C [JIMHHbIMU CPOKaMM 6bl10 6o/ee 3Ha-
YUTENbHbIM.

YC/YTA YACTHbIM KJTMUEHTAM

MpPUOPHUTETHLIM HaMPaBAEHNEM PA3BUTUS YCAYT A5 YACTHbIX KIn-
€HTOB B OTYETHOM roay 6bi10 paclMpeHne NPoAyKTOBOro psaa
M NoBbllWEeHWe yao6CcTBa NoNb30BaHusa ycnyramu baHka. CoepbaH-
KOM aKTMBHO npoaBurancs YHMBepcasbHbl 4OroBop 6aHKOBCKO-
ro 06CnyX1BaHuUs, pa3BUBaINCb CTPAxOBble YCIYrn, COBEPLIEH-
CTBOBA/IMCb TEXHONOMMM PACHETHbIX YCAYT U YCAYr MO nepeBoay ae-
HEMXHbIX CPEeACTB.

PacueTHo-KaccoBoe 06CyXMBaHue
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Han6onee 3Haunmowm ycnyrom baHka ¢ TOUKM 3peHUs 06BbEMOB orne-
pauMi U KOMUCCUOHHBIX JOXOA0B OCTaeTCA pacyeTHO-KaccoBoe
ob6cnyxumBaHue. [Joxoa no pac4eTHO-KacCoBbIM onepauusamMm Gusu-
yeckux nny, 3a 2010 rog coctaBun 41,8 mapa py6., nnn 32% scex
KOMWCCUOHHbIX JOXOA0B.

BaHK ocyllecTBNSET Npuem niatexen HacelleHus, BKaovasa nna-
Ty 3@ XXWb€ U KOMMYHalbHblE YCNYrK1, HANnoru u apyrue niatexu
B Ol04XeT U rocygapcTBeHHble BHeOAKETHble GoHAbl. O6Wmi
o6beM NnaTexxen HaceneHus 3a roj Bolpoc B 1,4 pasa v JOCTUT
1621 mnpa py6. KonnvyecTBo NPUHATLIX 3@ FOf NiaTexewn npeBbICu-
101134 mnH. PocT 06bemMa 1 KonuyecTBa niaTexemn B 3Ha4UTENb-
HOM Mepe o6ecneyeH UCNoIb30BaHUEM GUINTMHIOBLIX TEXHOMOMUI
M YCTPOWCTB CaMOOBCNyKMBaHUA. Jons nnatexen, NpUHUMaeMbixX
no 6UNIMHIOBOM TEXHONOMMKM, yBENMYMNach 3a rog Ao 65,7%.

HecmoTps Ha OCTPYtO KOHKYPEHLMIO CO CTOPOHbI KOMMEPYECKMX
6aHKOB U cneumanM3npoBaHHbIX KOMMaHuW, baHK HapalmnBaeT
CBOE MPUCYTCTBME Ha PbIHKE AEHEKHbIX NepeBoaoB. Konnyectso
NMOPYYEHUM KIMEHTOB Ha NepeBo AEHEKHbIX CPECTB 3a roj Bbl-
pocno Ha 11% 1 npeBbicuno 23 MH. bonee NosoBMHbI NEPEBOAOB
NPUXOONTCSA Ha CPOYHbIE AeHeXHble nepesoabl «BJIMLp», KoTopble
cerogHst MOXHo ocyuiecTBuTb B 10,8 TbiC. noagpa3aeneHnin baHka.
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PasBuBatloTca MexayHapoHble CPOYHble JEHEXHble NepeBo-
abl «BJINL», coBepluaemble Mexay nogpasaeneHmammn CéepbaH-
Ka Poccumn n dunnanbHomM ceTbio o4epHMx 6aHKoB B KazaxcTtaHe
1 Ha YKkpanHe — 3a 2010 rog coBepLueHo 0kono 345 Tbic. NepeBo-
noB. B 2011 rogy C6epb6aHK Havyan NpeaocTaBnsaTb AaHHYO yCiy-
ry COBMECTHO ¢ Ao4epHUm 6aHkoM B benapycu. Nepesoabl «bJTALL
no3BoNNIM BaHKy yBENUYUTb A0S0 HA PbIHKE TPAHCrPaHWYHbIX Ae-
HeXHbIX NepeBoos ¢ 4,4 1o 6,0%.

B Lensix pa3BuTUS TPaHCIPaHUYHbIX JEHEXHbIX MEPEBOAOB B KOH-
ue 2010 roga C6epbaHK Havyan ocyLLeCTBAATb CPOYHbIE MEXAYHA-
poaHble NepeBoAbl YePe3 OAHY M3 KPYMHENLIMX MEXAYHAPOAHbIX
cucteM — MoneyGram. Tak»Ke 3aK/l04EeHO cornaleHme ¢ camon
KPYynHOW KOMMaHWen Ha JaHHoM pbiHKe — Western Union. Havyano
npenoctaBnenus ycnyr no nepesogam Western Union 3annaHupo-
BaHO Ha KoHel, 2011 roaa.

C6epbaHK ycnelwHo KOHKYPUPYET € ApYyrumu 6aHKaMu B CErMeHTe
6e3HaNIMYHOro 3a4MclieHns 3apaboTHOM NnaThl U NEHCUI Ha cYe-
Ta No BKNajgam u cyeta 6aHKOBCKUX KapT. Yepes C6epbaHK 3a-
paboTHYIO Nnaty nosyyaeT 60see NoNOBUHbI paboTaloLero Hace-
NleHns cTpaHbl. loroBopbl Ha nepevncneHne 3apaboTHOM naaTbl
COTPYAHWKOB 3aKto4eHbl 6osee YeM ¢ 272 TbiCc. KOMNaHWK. MeH-
cuun B otaeneHusax bavka nonyvaet 43% coumanbHbIX MEHCUMOHE-
poB u 6onee 95% NeHCMoHepoB CUNOBLIX BeAOMCTB. 1o cpaBHe-
HWIO C NpeablayLWwnM rogqom o6Lnin 06beM CPEACTB, 3a4UCIEHHbIX
C6epbaHKOM B BMAE 3apab0OTHOM NaTbl M MEHCUK, YBENNYWUIICA Ha
27,2% v npeBbicun 5,3 TpAH pyo6., KONMYECTBO nonyyaTenen npe-
BbICMNO 43 MJ/IH YENOBEK.

BbaHKOBCKHe KapThbl

Pa3BuTHe onepauymi ¢ 6aHKOBCKUMM KapTaMu 6b110 O4HUM U3 NPU-
oputeToB pa3BuTusa baHka B 2010 rogy. C TO4KM 3peHns obbema
KOMMWCCUOHHbIX OXO[0B 3TK onepauum — BTOPOMN MO 3HAYUMOCTH
BMA ycnyr. Mo ntoram roga oHu npuHecnn banky 23,6 mapa pyo6.,
nnn 18,1% Bcex KOMUCCHUN.

B pa6oTe ¢ 6aHKOBCKMMU KapTamu baHK yaenseTt ocoboe BHUMa-
HWe BHEAPEHUIO HOBOW MOoAeNn 06CNYKMBAHNSA KIIMEHTOB, B OCHO-
BE KOTOPOIo NNEXNUT YHUBEPCASIbHbIM JOrOBOP 6aHKOBCKOIo 06C/y-
*XuBaHua («basoBbIv NpoayKT»). B paMKax Takoro gorosopa 6aH-
KOBCKas KapTa fBNSeTcs CpeACTBOM, KOTOPOe AaeT KAMEHTY 40-
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CTyn K MHpopMaumm 0 CBOMX cyeTax, BKNadax, Kpeautax, onepa-
LMAX B KPYr10CYTOYHOM @aBTOMaTUYECKOM pexmnme. JaHHas TEXHO-
JIOrUS yCNewHo peann3oBaHa BO BCEX TePPUTOPHUANbHbIX GaHKaXx.
Bas3oBbI NPOAYKT aKTMBHO BOCTpe6OBaH KnneHTamu u ansa Coéep-
6aHKa ABNSETCA TEXHOIOMMYECKUM NPOPbLIBOM.

Cb6epbaHK aKTMBHO OCBaMBaET PbIHOK KPEeAUTHbIX KapT — UX KONn-
4eCTBO 3a roj ysenuymnocb 6osnee 4yem B 4 pasa U NPeBbLICUNO
1,9 MnH KapT. C uioHa 2010 roga baHK NpUCTynua K BbINYCKY Kpe-
OWUTHBIX KapT No TexHonoruu «KpeantHas dabpuKkan.

OCHOBHbIE NOKa3aTenu paboTbl
¢ 6aHKOBCKUMM KapTamu

31 pexabpa 2010 31 pexabps 2009

Konunyectso AENCTBYIOWWMX KapT, MJIH LT. 51,4 39,8

Konn4ecTBo KNMEHTOB, 3aKNI04YMBLUNX YHUBEPCANbHbIA 4OFOBOP
GaHKOBCKOT0 0GC/YXMBAHWS, MJTH Y.

13,6 1,2
KonunuecTtBo 6aHKOMATOB, ThIC. IUT. 27,9 229
Konunyectso ToproBo-CepBUCHbIX NPEANPUATUI, NPUBIEYEHHbIX
Ha 3KBaMPUHroOBOE 06CAYKMBAHWE, ThIC. €4. 123,3 92,5

KOHKYypeHTHbIMK NpenmyliiecTBamMm baHKa ocTaloTca pasBuTas UH-
bpacTpyKTypa npuemMa KapT, WMPOKKUIt MPOAYKTOBbIN PAA 1 KOHKY-
PeHTHbIE TapUdbI.

Mpoaaka cTPaxoBbiX KOHTPAKTOB

Han6onblUnin NPUPOCT KOMUCCUOHHBIX AoxoaoB B 2010 roay obe-
Crneynno pa3B1TMe HOBOMO BMAA YCAYr MO NPOAaxKe CTPaxXoBbIX KOH-
TPaKTOB. AreHTcKasi Komuccus, nonydyeHHas baHkom, coctaBuna
9,4 mnpa py6., nnn 7,2% Bcex KOMMCCUOHHbIX OXO0B.

B nononHeHne K peanu3oBaHHOM B KoHUe 2009 roga nporpam-
Me KOJINEKTMBHOI0 4O6POBO/IbHOITO CTPAX0BaHWS XU3HW U 340P0-
Bbfl 3aEMLINMKOB — PU3MYECKUX NnL, ¢ anpens 2010 roaa Bo Bcex
dunnanax baHka BHegpeHa NporpamMmmMa CTpaxoBaHuWs 3a/10roBoro
nmyuiectBa. KnMeHTbl Noay4YnaM BO3MOXKHOCTb OPOPMASATb NOMK-
Cbl CTPpaxoBaHWs aBTOMOGUIIEN U KBAPTUP, ABASIOLLMXCA Npeame-
TOM 3a/10ra No aBTOKPeAUTaM W KUIULLHBIM KpeauTaMm, Henocpes-
CTBEHHO B oduncax baHka. MNpn aTom BaHK He orpaHUYMBaET Kiu-
€eHTa B BbIGOpE CTPaxoBOW KOMMNaHWK 1, Hapaay ¢ NoaMcaMu cTpa-
XOBbIX KOMMaHWn — napTHepoB baHKa, NpogoKaeT NpMHUMaTh Mo-
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JINCbI BCEX CTPaxoBbiX KOMMNaHMI, y4acTBYIOLLMX B CTPaxoBaHWK 3a-
JIOrOBOro UMyl ecTBa (NepeyeHb JaHHbIX KOMMNaHWi pa3melleH Ha
oduumnanbHom cante baHka).

B 2010 rogy B NUIOTHOM pexunMe cTapToBaliv HOBble CTPaxoBble
nporpamMmbi:

© N9 Aepartenein 6aHKOBCKUX KapT: CTPAXOBaHWE U3HW U 310-
POBbS, CTPAXOBaHUE OT MOLIEHHUYECKMX AENCTBUIM, CTPaxoBaH1e
BbIE3KAIOLIMX 38 PYGEX 1 NyTellecTByoLmMx no Poccuu;

@ And BnagenbueB BK1aA0B: CTpaxoBaHWE XU3HN U 340POBbA.

BHeapsaa nporpaMmmbl 6aHKOBCKOrO cTpaxoBaHus, baHk naet no
nyTW AOCTUMKEHWUS OQHOMN M3 rMaBHbIX Lleslel JaHHOro Hanpas/e-
HUS — Pa3BUTHSA KYNbTYPbl CTPAXOBaHUS CPeAN POCCUMACKUX FpaX-
[laH 1 opraHn3auni ans NnpeaoTBpalleHNs BO3MOXHbIX GUHAHCO-
BbIX MOTEPb NPU MNOJIb30BaHNK 3aeMHbIMK cpeacTBamu. OgHUM 13
KJIIO4YEBbIX MPMHLMMOB NPW 3TOM ABASETCA NPUHLUMN JOGPOBO/b-
HOCTHK: OTKa3 KJIMEHTa OT CTPaxOBblX MPOrpamMmm, peanndyembix
B baHKe, He Bne4veT 3a co60M O0TKa3 B NpeaocTaBieHUN 6GaHKOB-
CKMX YCAYT.

Mpouune BUAbI ycayr

B otyeTHOM rogy C6epbaHK npeanaran YaCTHbIM KIIMEHTaM U 4py-
rMe Buabl ycnyr:

@ BaJlOTHO-0OMEHHbIEe onepauum — onepauuu ocyLecTBASINCh
6onee yem B 9 ThiC. NoapasaeneHu baHka, o6 06bLEM one-
pauwnn coctaBun ake. 13,5 mapa gonn. CLUA;

@ npoaaxa AgparoueHHblX MeTassioB U MOHET U3 AparoueHHbIX
MeTannoB — 3a rog baHk peanusoBan 1 MAH MOHeT U 6onee
4,9 T gparoLeHHbIX METaNNIOB B CIUTKAX;

@ NpefocTaB/ieHWe B apeHay UHAMBMAYabHbIX cendoB —ycnyra
[JocTynHa 6osiee 4eM B 1 ThbiC. Nogpa3aeneHnin baHka, konunye-
CTBO nNpeanaraembix cendos npeBbiwaeT 230 TbIC.;

@ NpreM 3asBOK Ha onepaLlmu ¢ NasMmn NaeBblX MHBECTULMOHHbIX
¢doHaoB — B dununanax baHka gencreoBano 429 areHTCKMUX MyH-
KTOB, 060pOT onepauni npesbicun 1,1 mapa py6.;

@ npojaxa NoTepemnHbix 6MNEToB 0OLWEPOCCUNCKUX U pernoHasb-
HbIX IOTEPEN — 3a rof peann3oBaHO OK0M0 38 MH noTepen-
HbIX 6UneToB Ha cymmy 1,2 mnpa py6. bBaHKoM nNpuHATO pelle-
HWe 0 BXxoxaeHun CéepbaHKa B NPOEKT «ONUMNUICKUE noTe-
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peun», KOTOPbIN peann3yeTca B COOTBETCTBUU C PacnopseHu-
eM NpaBuTtenbctBa Poccuinckon Penepaumm o npoBeaeHUM BCe-
POCCUMCKUX FOCYAapPCTBEHHbIX NOTEPEN B NOLLAEPKKY OpraHu3a-
umun n nposeaeHusa XXI Onumnunckux urp n X1 Napanumnumckmx
urp 2014 roaa;

@ npuem 3asBeHM Ha NepeBo HAaKOMUTENbHON YacTu NEHCUN U3
MNeHcroHHoro poHaa Poccuickon Peaepaumm B ynpaBasiowme Kom-
NaHWM 1 HEroOCyAapPCTBEHHbIE MEHCUMOHHbIE GOHAbI M O BCTYMN/IEHNUU
3aCTpaxOBaHHOIO M@ B roCyAapCTBEHHYIO MporpaMmmMy COpUHaH-
CMpOBaHKWs NEHCUN — NPUHATO nopsiaka 420 Tbic. 3asBNEHUN;

@ npojaa JoroBopos 0653aTe/IbHOro NEHCMOHHOMO CTPaxoBaHums
HerocygapctBeHHOro neHcMoHHoro ¢oHga CéepbaHka — peanu-
30BaHo cBblwe 280 ThbiC. 4OrOBOPOB;

@ BbInjaTa rpaHToB, aBTOPCKUX FOHOPAPOB, MaTepuanbHOM U ry-
MaHUTapHOM MOMOLM B paMKax AOrOBOPOB C 61aroTBOpUTENb-
HbIMW OpraHM3aumnamMm 1 GoHAaMU — BbiMaaYeH 3KB. 2 MJIH oM.
CLUA, yncno nonyyatenen cpeacTts coctaBuio 3,7 ThiC. YHENOBEK;

@ BbiNnata nocobui no 6e3paboTuLe n NOCOOUI rpaxaaHam, UMe-
OLLMM AeTEN, NepeymncnaemMbiX 3 610XKETOB U roCyapCTBEHHbIX
BHEO/KETHbIX GOHA0B, — COBOKYMHbIN 06beM Bbinnat 3a 2010
roa npesbicun 113 mapa pyo.

OPrAHU3ALNA POSHUYHOIO
OBC/TYXKUBAHUA U NPOJAXK

KnioyeBbiM acnektom paboTel C6epbaHka B 2010 rogy 6b110 no-
BbllIEHWE KayecTBa 06CNYXKUBAHNSA KIIMEHTOB U COKpaLLeHWe o4e-
penen B oducax baHka. C aton uenbio B baHke BHeaApsannch ny4-
LUKe cTaHAapTbl CEPBUCA, aKTUBHO pa3BUBaSIUCh yAaNIEHHbIE KaHa-
Jibl IPOA@X U UHTEPHET-TEXHONIOT MK, OCYLLECTBAANACH LLeHTpanmsa-
LMa CONPOBOXKAAOLWMX QYHKLMN.

[na paclumMpeHuns 1ocTyna KIMEHTOB K NpoayKTaM baHKa B OTHETHOM
roay Céepb6aHK 605ee Yem Ha TPETb YBEUYWUII CETb YCTPOWCTB ca-
MOOGCNYKMBaHUA — KOIMYECTBO GAHKOMATOB 1 MHOPMaLMOHHO-
naaTeXHbIX TEPMUHANOB BO3P0C/0 A0 44,9 Thic. CylwecTBEHHO pac-
lwmnpunacb GYHKLMOHANLHOCTbL CPeacTB AoCTyna K ycnyram baH-
Ka 4yepes yflaneHHble KaHanbl, BKA4Yas MHTEepHET U MOGUNbHYIO
CcBS3b. B pe3ynbrate KONMYeCcTBO KIMEHTOB, NOAK/OYEHHbIX K YCy-
re «Mo6unbHbIM 6GaHK», YBEMYMIOCH NPaKTUYECKM BABOE M MNpe-
BbICMIO 22 MJIH, KONMYECTBO nonb3oBaTtenen yenyrn «CéepbaHk
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OHJ1@WH» BO3pOCno A0 7,5 MAH KNWEHTOB. 10 COCTOAHUIO Ha KO-
Hel, 2010 roaa B yaaneHHble KaHasbl 66110 NnepeBeaeHo 6onee 57%
TpaH3aKUuW.

BbaHK npogomkun popmmpoBaHne NoNHOPYHKLMOHANBHOMO Tese-
GOHHOIO KOHTAKTHOrO LIEHTPA, Lieflb KOTOPOro — npeaocTaBuTb
KJIMEHTaM KPYyrnocyTo4yHoe 06CnyKuBaHne no tenedoHy n Mynbtu-
MeaunHbIM KaHanam no Bcen Poccun 1 cozgatb adGEKTUBHBIN Ka-
Han npodak. B HacTosAWMI MOMEHT paboTatoT nowaaxkm B MockBe,
BopoHexe, EkaTtepnHbypre n CankT-letepbypre. Nx addeKTUB-
HOCTb MOXHO OLIEHUTb KaK BbICOKY0: Ha 80% MOCTYNMUBLUNX BbI30-
BOB COTPYAHMKM KOHTAKTHOIO LIEHTpa oTBeYvatoT B TeyeHue 40 ce-
KyHZ, 09 NOTEPSHHbIX BbI3OBOB cocTaBnseT meHee 5%.

C uenbto pasrpyskm oducos npoaax ans paboTbl ¢ KIneHTamu baHk
NPOAOIKaN NepeBoj COMPOBOXAAIOWMX QYHKLMI B cneumanman-
poBaHHble LleHTpbl conpoBOXAEHNS KNMeHTCKMX onepauun (LICKO).
B 2010 rogy B gononHeHue K LLCKO B MockBe n CaHKT-leTepbypre
COCTOS/I0Cb OTKPbITHE ellle ABYX LIeHTPOB B MepmMu 1 KpacHosipcke.
OpaHoBpemeHHO ¢ oTKpbITueM HoBbix LICKO yaanocb go6utbes cy-
LLeCTBEHHOrO NoBbIWeHNsA 3OGEKTUBHOCTH UX PaboTbl 3a CYET Cy-
LLIECTBEHHOM ONTMMU3aALIMK BCEX NMPOLLECCOB 63K- U MUAT-0PMCa.
B ot4yetHOM rogy B LICKO B MockBe 1 CaHKT-lleTepbypre 6bium pe-
aNM30BaHbl MUIOTHbLIE NMPOEKTLI N0 BHEAPEHUIO 6€36yMarKHOro Ao-
KyMeHT0060pOoTa, YTO NO3BONT 4OOUTLCA 6Olee BbICOKOrO YPOB-
HSl CTaHAapTM3aL MK MPOLIECCOB M COKPATUTb BPeMS 06CNyKnBa-
HWUS KJTMEHTOB.

[ns nepexofa Ha HOBbIV YPOBEHb 0GCNYXUBAHUA COCTOATENbHbIX
knneHToB B 2010 roay B MockBe, Camape 1 fipocnasne B pam-
Kax HoBoro noab6peHaa «CBEPBAHK MEPBbIW» 6binu OTKPbITbI Nep-
Bble 0OWCbl, OPUEHTUPOBAHHbIE Ha PabOoTy C 3TOM KaTEropuem Knum-
€HTOB. B HUX KAMeHTam npegnaratT yCnyru KOHCbePXK-cepBuca
(MHbOpMaLMOHHOIO cepBuca); HanoroBble U OPUANYECKUE
KOHCY/NbTallMK, OCYLEeCTBAAEMble KOMMNaHUAMU-NapTHEPaAMU
PricewaterhouseCoopers, Deloitte n Baker & McKenzie; nHsectu-
LLMOHHbIN NPOAYKT C rapaHTUen BO3BpaTa B/IOXKEHHOIo KanuTana,
pa3paboTaHHbI COBMECTHO CO CTpaxoBow KomnaHunen «AJIbAHC
POCHO» — Allianz Index; NnpoAyKTbl HAKOMUTENLHOIO CTPaxoBaHus
U3HW; BKNag «<MIHBECTULIMOHHbIM» C KOMMIEKCHBIM MPENOKEHU-
em «1enosut + MND»,
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ONEPALIMY HA ®UUHAHCOBBIX
PBIHKAX

2010 rop xapaKTepusoBancs 3Ha4MTeNbHbIM U30LITKOM KpPaTKo-
CPOYHOMN NIMKBUAHOCTM BO BCeEN GAHKOBCKOW cUCTEME, MPU 3TOM
JIMKBUMAHOCTb B py6/X NOCTOSAHHO YBENNYMBanach, a TIMKBUAHOCTb
B MHOCTPAHHOW BantoTe MMena HEKOTOPYHO TEHAEHLMIO K CHUMKEHMIO.

M36bITOYHasA pybneBas TMKBUMAHOCTb pa3mellanacb C6epbaHKoM
B py6aeBble LieHHble 6ymaru, npenmMyLecTBeHHO B 06aurauunmn de-
nepanbHOro 3anmma, obnuraunm banka Poccun, akumm 1 obnavra-
LMW KOpnopaTUBHbIX AMUTEHTOB. OCHOBHOM 06 bEM NPUOBPETEHHbIX
LIeHHbIX 6ymar coctaBuan obnuraunu, Bxogsaume B JlombapaHbin
cnuncok baHka Poccuu, 4To 3HaYUTENIbHO MOBLICKIO BO3MOXHOCTH
nonyyeHns C6epbaHkoMm pedunHaHcMpoBaHma B baHke Poccuu. Mo
ntoram 2010 roga C6epbaHK 3aHan 1-e mecTo B penTuHrax MMBB
BeayLIMX ONepaTopoB GUPKEBOrO PbiHKA HErOCYAAPCTBEHHbIX 06-
SIraumm B peXxmme OCHOBHbIX TOProB.

KaK 1 B uenom no 6aHKOBCKOW cucTeMe, IMKBUAHOCTL CoepbaH-
Ka B MHOCTpPaHHOM Ba/loTe CHWXXanacb 3a CYeT BblAaydu KPYMnHbIX
KPEeAMTOB, a TaKXe COKpalLeHUs JONU BaNOTHLIX CPEACTB B MpU-
B/IeYEHHbIX CPEeACTBax KIMEHTOB Ha GoHe yKpenaeHusa pyons. Anq
NOKPbITUA BO3HUKaBLLero gedpuunta CéepbaHK npuBneKan cpea-
CTBa Ha BHELWHMX PbIHKax Kak NyTeM 3auMCTBOBaHW B pamKax
MTN-nporpaMmbl U NPUBNEYEHUA CUHAMLMPOBAHHOIO KpeauTa,
TaK 1 nocpeactsoM caenok npsamoro PEMNO ¢ BantoTHbIMKU Gyma-
ramu. Kpome TOro, 414 nony4eH1s 4ONONHUTENbHON TMKBULHOCTH
B lll kBapTane 2010 roga baHK 3HA4YUTENBHO COKpPaATWUI NOPThENb
LleHHbIX 6ymMar, HOMMHWPOBAHHbIX B UHOCTPAHHOW BastoTe.

B 2010 roay C6epbaHK ocCylLLeCTBU BbIXO4 Ha HOBbIE CETMEHTbI
pblHKa LleHHbIX 6ymar, TakuMe Kak eBpoo6aunraLmm cyBepeHHbIX 3a-
eMLKnKoB — cTpaH CHI, eBpoo6anraunim KopnopaTuBHbLIX AMUTEH-
TOB M3 cTpaH CHI, cyBepeHHble 06anraumm CTpaH ¢ pa3BuBatoLLEen-
cs akoHomuKow (Typuus, Bpasunus). Ansepcnduumpyss CO6CTBEH-
HbIM NOpTdENDb LIEHHbIX ByMar, B TeyeHune roja baHk coBepluan one-
paunun 6onee 4yem ¢ 450 BbinycKamu LeHHbIX 6yMar okono 150 amu-
TeHToB. COBOKYMHbIN NopTdeb LeHHbIXx 6ymar C6epb6aHKka no uto-
ram roga ysenuuuncsa B 1,7 pasa go 1 824 mnpa py6., Ux 40N B aK-
TMBax Bo3pocna ¢ 15 go 21%.
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OMNEPALIUM B UHTEPECAX KJIMEHTOB

Pa3BWTHE KIMEHTCKUX onepauuin Ha GUHAHCOBbLIX PbIHKAX ABAS-
€TCs OAHWM M3 OCHOBHbIX MOTEHLMAN0B MO HapalMBaHWUIO KOMMUC-
CMOHHbIX Aox010B BaHKa. B 0TY4ETHOM roy KOMUCCUOHHbIM A0X0[,
no onepaumam ¢ LeHHbIMM GyMaraMu B MHTepecax KIMEHTOB CO-
ctaBun 1,1 mapa py6., COKPATUBLIMCH MO CPABHEHMIO C NPeablay-
MM rogom Ha 20,5%. OCHOBY 3TUX 1I0XOA0B COCTaBNAIOT 0XOAbl OT
OKasaHus ycyr Nno opraH1M3alum BblNycKa U pa3MelLeHns LeHHbIX
Gymar, ycnyr 6pOKepcKoro o6¢ny»KMBaHUs U AeN03UTapHbIX YCNyT.

AHAEeppanTUHroBbIE YCAYIU

B 2010 roay bBaHk pa3mecTtun nu6o y4yacTBoBan B pa3melle-
HUKU 52 BbINYCKOB 0GAUraLIMii CTOPOHHUX AMUTEHTOB, B TOM YUC-
Nle MyHUUMNanbHblX U cybdeaepanbHbiX, ¢ 06LMM 06bEMOM Yy4a-
cTna 87,2 mapg py6. N0 HOMUHanbHoM ctoumocTu. lons CéepbaH-
Ka B 06LIeM 06beMe PbIHOYHbIX pa3melleHnin pybneBbix o6nura-
umm B 2010 roay coctaBuna 10,2%. Cpeau KpynHenwmx pasmelle-
HUIN, B opraHm3aumm Kotopbix C6epbaHK npuHan yyactue B 2010
roay, pa3metlenue obnuraymit OAO «PCK E3C», 3A0 AK «AJTPOCA»,
BHelwakoHombaHK, OAO «MTC», OAO «PX[», 000 «EBpasXonaunHr
duHaHc», OAO «Meuven».

Cb6epbaHK nNpoBen HECKOJIbKO YHUKalbHbIX CAENOK Ha MeXayHa-
POAHbIX pPblHKaxX KanuTana. B yacTHocTH, baHK BbICTYNWA OAHUM
M3 OpraHn3aTopoB pa3MeLLEHUS CyBEPEHHbIX eBpoobanraumm Pe-
cny6nunKkn benapycb M NpUHAN y4acThe B Ka4yecTBe Co-OyKpaHHepa
B pa3meuieHmm akumnm UC Rusal Ha TOHKOHICKOM GOHO0BOM GUpPIKeE.

Ycnyru poBepuUTeNibHOro ynpasJjieHUsA

U GPOKEPCKOro o6CnyXuBaHusa

Mpopomxkunocb pa3sutne baHKoM ycnyr JOBEPUTESNIbHOTO yrpas-
NleHna cpeacTBaMu KAMEHTOB Ha dMHaAHCOBLIX pbiHKax. O6bem
CPEeACTB noj ynpasieHneM yBenunyunca B 5 pas o 5,5 mapga pyo.

B 2010 rogy coctosincs Bbixog CéepbaHKa Ha PbIHOK KOJIEKTUB-
HbIX MHBECTULMIW: cOo3aHa Ynpasnsiouwasa komnaHna CéepbaHka,
B AeKabpe 3anylieHa 6a3oBas nMHenKa n3 Tpex MdoBs: doHa ak-
umn, doHa obnunraumi 1 GoHA CMeLlaHHbIX MHBECTULIMNA.

B oTyeTHOM roay o6bembl onepaLuii No 4oroBopam 6pOoKepPCKo-
ro 06CNyXM1BaHUS C UCMONb30BAHWEM YCYTM UHTEPHET-TPENANHTa
BO3POC/H. B Lensax ynyyleHns Kayectsa GPOKEPCKOro 06CyHu-

CBEPBAHK POCCUU — 170 neT
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BaHua ¢ 1 uiong 2010 roga C6epbaHK NPeanoxXun KnmeHTam Ho-
BbIM MPOAYKT MHTEPHET-TOProOB/IM C UCMONb30BaHUEM JOMUHUPYIO-
el Ha POCCUMCKOM pbiHKe MHTepHeT-cucTemMbl QUIK. O61wmi 060-
POT UHTEPHET-KIMEHTOB B cpaBHeHUU ¢ 2009 rogom yBenmyunncs
BTPOE v cocTaBui 215 mapa py6., KOIMYECTBO KIMEHTOB COCTaBM-
/10 0KOJ10 12 ThIC.

[enosutapHble ycnyru

[enosutapun C6epbaHKa ABNAETCA OAHUM M3 KpynHenwnx 6aH-
KOBCKMX 1eN03MTapueB Ha POCCUMCKOM PbIHKE — KOJIMYECTBO cYe-
TOB K/IMEHTOB B Aeno3ntapuu npesbiwaeT 240 TbiC., pblIHOYHAsA CTO-
MMOCTb KJIMEHTCKMX aKTUBOB COCTaBNSET OKOMO 1,7 Tp/H py6.

B 2010 rogy C6epb6aHK BbICTYMW/I B POJI KOHCY/IbTaHTa U SMUTEHTa-
[leno3nTapms no BbIMyCKY POCCUIACKMX AeN03UTapHbIX PACMMUCOK Ha
akuum UC RUSAL PLC. laHHbIN BbIMyCK 6bli1 NEPBbIM B POCCUNCKOM
ncTopuu. NMpUHSB yyacTue B AaHHOM BbinycKe, baHK Bowen B Mu-
POBOW 3/IUTHbIN KNy6 6aHKOB-3MUTEHTOB AEN03UTaPHbIX PACMUCOK.

Bcezda psidom ‘ 8:'

B TeyeHune roga lenosuntapui BbiNnoNHaA GYyHKLUKM cybKacToaMaHa
no XxpaHeHuto 6a30BOro akTnBa A4 BbiNyCKa M NoralleHus geno-
3UTapHbIX Pacnucok, Bolinyckaembix JP Morgan Chase Bank N.A. Ha
AKLMKM KPYNMHENLLIUX POCCUNCKUX SMUTEHTOB.

B penTtuHre mexayHapoaHoro xypHana Global Custodian, coctaB-
JIEHHOr0 MO OT3blBaM K/MEHTOB O KayecTBe NpeAocTaBAseMbIX
yenyr, B 2010 roay eno3untapuio CéepbaHKa NPUCBOEH CcTaTyC
Domestic Commended, Kak Aeno3uTaputo, peKoMeHa0BaHHOMY
MHBECTOPaM, B TOM YMC/€ MHOCTPAHHbLIM, 419 06CNYKMBaAHUSA Ha
BHYTPEHHEM pbiHKe Poccuitckon deaepaumu.

WWW.SBERBANK.RU
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PUINAJIBHAA CETh

CTPYKTYPA ®U/IMAJTIbHOW CETU

OUNTUANTbHASA CETb

OTtaenenus
(521)

OAO «BlC-baHk»
(Pecny6nuka benapycb)

AB AO «C6ep6aHK»
(Pecny6nuka KaszaxcrtaH)

" AO «CBEPBAHK POCCUU»

(YkpauHa)

MpeacraButencTBo
B lepmaHuun

MpeactaButenbcTBo
B Kutae

HA TEPPUTOPUU POCCUNCKOW ®EJEPALIMN

O6wwnpHasa punnanbHas ceTb — OHO U3 OCHOBHbIX KOHKYPEHTHbIX
npeumyluecTs baHka. PernoHanbHas 6aHKOBCKas CTPYKTypa Hacuu-
TbiBaeT 6onee 19,4 Thic. Noapa3aeneHui, NpeactaB/ieHa Ha BCEN
TEPPUTOPMM CTPaHbI BO BCeX cyGbeKTax Poccuickonm deaepaumu.

CBEPBAHK POCCUU — 170 neT

Odducbl 6aHKOBCI
o6cnyxuBaHu
noj4MHeHHble Tep| -
pranbHbiM GaHKi
(1562)

Oducbl 6aHKOBCI
o6cnyxuBaHu
noA4MHEHHBI
oTaeneHnsaM

(17 320)

Oducbl 6aHKOBCI
o6cnyuBaHU
(174)

Oduchl GaHKOBE!
06CNyX1BaHK
(105)

Oducbl 6aHKOBCI

06CcNyX1UBaHK
(80)
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BaHK npogomxaeT pa3BuBaTth GUAMaNbHYO CETb, OTKPbIBAs HOBbIE
noapasaeneHus U ynydllas pacnonioxeHue gencrayowmx: B 2010
roay opraHM3oBaHo 78 nogpasaeneHui, nepemMelleHbl 208 Toyek
o6cnyxmBaHus. baHK Takke 06beanHsAET oTaeneHns u bopmupy-
€T Ha Ux 6a3e KpynHble 6aHKOBCKME LLEHTPbI C BBICOKUM MOTEHLM-
asioM pa3BWTUS: B OTHETHOM roly peopraHvM3oBaHo 83 oTAeNeHUS.
[nsa noBbiweHns 3dGEKTUBHOCTU pernoHanbHOM CTPYKTYPbI B KOH-
ue 2010 roga 66111 06beAnHEHbI ANTanCKuin U CUOUPCKUI TeppU-
TopuanbHble GaHKM.

CTPYKTYPA PASMELLEHUA NOAPA3AE/IEHUA HA TEPPUTOPUU POCCUMN

20,4%
fopoaa—LeHTpbl CyobeKToB PO

7,2%
fopofaa ¢ YUCNEHHOCTbIO XUTENe
6onee 100 ThiC. yen.

16,8%
lpouue roposa

6,8%
Tocesnkn ropoacKoro TMna

48,8%
CesnbCKas MeCTHOCTb

M3-3a oTCyTCTBMSA yCNOBMIM ANs NpoBeaeHns 6GaHKOBCKMX onepaLuui,
HU3KOM BOCTPEOOBAHHOCTU 6AHKOBCKUX YCNYT Ha 06CNYXKMBaEMbIX
TEPPUTOPUAX U ANUTENBHOTO HE3IDPEKTUBHOIO GYHKLIMOHUPOBAHMUSA
npekpalleHa pabota 387 noapasaeneHnin baHka. Ha otaenbHbIX
TEPPUTOPUSAX B3aMEH 3aKPbITbIX CTaLlMOHAPHbIX NoAPa3AeNeHUI Op-
raHM3oBaHa paboTa NepeaBMKHbIX MYHKTOB KAcCOBbIX OnepaLui.

Ons ynyylweHns yCnoBuil 0GCNYXKUBAHUSA KNMEHTOB Gonee 4yeMm
B 600 noapasaeneHuax yaaMHEH PEXUM paboTbl B GyaHWE AHMU.
Okono 900 noapasaneneHni Havyanu GyHKUMOHUPOBATL 6e3 obe-
neHHoro nepepbiBa. 3a 2010 roa oTKPbITO NopsiaKa 2 ThiC. 30H ca-
MOOGCNYXMBaAHUS, MO3BONAIOLWMX KTMEHTAM NPOBOANUTL ONepauun
yepe3 aBTOMaTU3WPOBaHHbIE KaHasbl.

B pamkax Ctparterum passutus baHK peanusyeT nporpammy
nepedopmMatMpoBaHns dunmanbHon ceTu. PaspaboTaHo 8 TUNMOBbIX
dopmaToB 0dMCOB, KOTOPbIE B TEYEHWNE FOAa MPOXOAWIN MPOBEPKY
B MUJIOTHOM pEXUMe B pPasfnyHbiX pernoHax ctpaHbl. B 2011 rogy
OyfeT HayaT noaTanHbli nepexos baHka Ha HoBble popmaTbl 0OPUCOB.

WWW.SBERBANK.RU
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TepputopuanbHble GaHKH
no cocTosiHUIO Ha 1 aHBapsa 2011 ropa

HaumeHoBaHue 06cnyx1Baemble TeppuUTOpUmn Otgene- Odwucol
Hua 6aHKOBCKOro
06CNyKMBaHUS
balKanbCKuit 6aHK 3abalikanbCKuit Kpal, MpkyTcKkas o6nacTb,
Pecny6nvka bypsaTus 10 541
Bonro-Bstckuit 6aHk  Hueropoackas, Bnagumupckas, Kuposckas
o6nactu, Pecny6nnka Mopgosus, Pecny6anka
Mapwii 3n, Yysaluckas Pecnybnanka — Yysawms,
Pecny6nuka TatapcTaH 57 2288
BocTo4Ho- KpacHosipckuit kpaw, Pecnybnuka ToiBa, Pecny6nuka
CUOUPCKNI 6aHK Xakacus 15 436
[lanbHEBOCTO4HbIN XabapOoBCKUiA Kpaii, MpUMOPCKUIA Kpait, AMypCcKas,
6aHK CaxanuHckas obnactu, EBpevickas AO 7 446
3anagHo- TiomeHckasn, OmcKkas o6nact, XaHTbl-
CUOUPCKMI baHK Mancuiickuit AO — KOrpa, fimano-Hexewkuit AO 21 829
3anagHo-Ypanbckuii  TepMmckuii kpait, Pecnybnuka Komu, Yamyprckas
6aHK Pecny6nuka 33 809
MOCKOBCKMt 6aHK r. MockBa — 757
MoBOMKCKMI BaHK Camapckas, YnbsiHoBcKas, OpeHbyprckas,
CaparoBckasi, Boarorpaackas, ActpaxaHckas,
lMeH3eHcKan o6nactu 63 2822
CeBepHblii 6aHK fipocnasckas, Koctpomckas, MBaHoBCKas,
Bonorogckas, ApxaHrenbckas o6nactv, Heneugmii AO 16 748
CeBepo-BocTouHbIN MaragaHckas 06nacTb, Kamuatckuii kpa,
6aHK Yykotckuii AO, Pecny6nmka Caxa (fkytvs) 19 249
CeBepo-3anagHbii r. CaHKT-leTep6ypr, JleHuHrpasckas, MypmaHckas,
6aHK Kanununrpaackas, MckoBckas, HoBropoackas obna-
ct1, Pecny6nuka Kapenus 5 1051
CeBepo-KaBKkasckuii  CtaBpONONbCKMiA Kpai, Pecny6nuka UHrywetns,
6aHK Pecny6nuka CeepHas Ocetvs — AnaHus,
KabapauHo-bankapckas Pecnybnuka, Pecny6avka
[arectaH, KapayaeBo-Yepkecckas Pecny6auka,
Pecny6nuka Kanmbikus, YeueHckas Pecnybnuka 27 504
CubupcKuii 6aHk HoBocunbupckas, Tomckas, KemepoBckas 061acTy,
Antaiickui Kpaw, Pecnybnuka Antaii 38 1374
CpeaHepycckuii MockoscKasl, Teepckas, Kanywckas, bpsHckas,
6aHK CmoneHckas, Tynbckas, Pa3aHckas 06nactu 63 1617
YpanbCKuii 6aHK CBepanoBckas, YensabuHckas, KypraHckas o6nacty,
Pecny6nu1ka bawkoprocTtaH 58 1603
LleHTpanbHo- BopoHexckas, Opnosckas, Jiuneukas, Kypckas,
YepHo3eMHbIli 6aHK  benropogckas, TamboBcKas o6nactv 40 1397
Oro-3anagHbii PocToBckas 06nactb, KpacHogapckuii Kpai,
6aHK Pecny6nuka Aabires 49 1410

CBEPBAHK POCCUU — 170 neT
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DPUJIUAJTIbHASA CETb

3 7
TepputopuanbHbie 1 Nlouephne
6aHKu 9. CeBepHblit 6aHkK 6aHKN
10. CeBepo-BocTou4HbIit 6aHK
11. CeBepo-3anaaHblit 6aHK
1. BaiiKanbCKuit 6aHK 12. CeBepo-KaBKascKuii 6aHk 1. OAQ «BMC-BaHk» (Benopycewst)
2. Bonro-BATcKuil 6aHk 13. CMBMPCKMIA BaHK 2. 16 AQ «CbepbaHk» (KasaxcraH)
3. BOCTO4HO-CHBMPCKMIt BaHK 14. CpeaHepyCCKuit 6aHK 3. 0AO «C6epbaHk Poccun» (YkpanHa)
4. lanbHeBOCTOYHbIV GaHK 15. Ypanbckuit 6aHK
5. 3anaaHo-Cn6UpCKuii 6aHK 16. LleHTpanbHo-YepHO3eMHbIM 6aHK
6. 3anaaHo-YpanbCKuii 6aHK 17. l0ro-3anagHblit 6aHK

7. MoCKOBCKMit 6aHK
8. TIOBOMMKCKMIA GaHK

WWW.SBERBANK.RU
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leorpaduyeckn Hanbonee ynaneHHble BHyTPEHHME
CTPYKTYPHbIE NOAPa3AeneHus

Camoe baHka Ha TeppuTop

Poccuu: ononHuTenbHbli oduc Ne 8637/0136 ApxaHrenbcKoro
oTaenenus CoepbaHka Poccuu, r. ApxaHrenbck-55, Hoast
3emna.

Camoe oxHoe noapasaenenne banka Ha Tepputopun Poccuu:
nononxuTenbHbi opurc N2 8590/010 [larectaHCKOro oTAeneHus
CoepbaHka Poccuu, Pecny6nuka [arectaH, c. MarapamKeHT.

CBEPBAHK POCCUU — 170 neT

Camoe BocTo4HOe noapasaeneqne banka Ha Tepputopun
Poccuu: fononnutensHbli oduc N 8557/022 Yykotckoro
otaenexns Coepbatka Poccuu, Yykotckuii AO, c. JlaBpeHTHs.
Camoe 3anapHoe noapaspenetue baxka Ha Tepputopun Poccuu:
JononHuTeNbHbIA odue N2 8626/01255 KanunuHrpaackoro
oraenenns Céepbanka Poccun, KanuHuHrpaackas o6nactb,

r. bantuiick.
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PA3BUTUE BAHKOBCKOW CETU U IOMEPHUX

BAHKOB 3A PYBEXOM

CornacHo ctparteruu pa3sutua o 2014 rona C6epbaHK pa3BMBaeT
6u3Hec Ha pbiHkax CHI, a Tak)ke BeaeT NOMCK BO3MOXHOCTEW BbIXO-
[la Ha PbIHKKW Apyrux cTpaH. Mo cocTosiHuio Ha 1 aHBapsa 2011 roaa
ceTb C6epbaHKa 3a npeaenamu Poccun coctont na 1 3apybexHo-
ro dununana (MHaue), 2 3apybexHbix npeactaButenscTs (fepma-
Hus, Kutan) n 3 goyepHmx 6aHkoB (KadaxctaH, YkpauHa, benapych).

dunuan B UHaum

OceHbto 2010 roga CéepbaHK 3aperucTpupoan dunman B UH-
ann (Hbto-Aenun). dunnan co3gaH KaKk cTpaTerMyeckuin niaygapm
ans pa3suTusa 6usHeca C6epbaHKa 1 B NepByto ovepeab 6yaeT Bbl-
NONHATb QYHKLMIO pacyeTHOM NnaTPopMbl A/19 BHELWHEN TOProB/M
Mexay MHanen n Poccuen, a Takxke MHanen n ctpaHamu CHI, roe
npucyTcTByeT CoepbaHK.

MpeacraButenbcTBO B FepmaHumn

OcHoBHoW 3agadeir MNpeactaBuTenbCTBa SBASETCA MO3ULMOHUPO-
BaHue CbepbaHKa B eBpPONENCKMX AenoBbix Kpyrax. B 2010 roay
MpeacTaBUTENBCTBO NPUHMMAN0 aKTUBHOE y4acThe B MIOHXEHCKOM
KOoHdepeHumMm no 6e3onacHocTH, 20-m EBponenckoM 6aHKOBCKOM
KoHrpecce Bo PpaHkdypTe, SIBOS 2010. bbina okazaHa noaaepx-
Ka B NOAroTOBKE WM NPOBEAEHUU MHOMOCTOPOHHMX NEPETrOBOPOB
Cb6epbaHKa C KOHCOPLIMYMOM HEMELIKMX 6aHKOB Mo GUHAHCHUPO-
BaHWIO 3KCMOPTa KanuTajloeMKKUX TOBapOB v ycnyr B Poccuto nog
rapaHTUIO SKCMOPTHbIX KPEAUTHbIX areHTCTB.

NMpeacraButenbcTBO B Kutae

B ntoHe 2010 roga C6epbaHK nony4mn paspeweHne Kntanckon
BbaHkoBcKon PerynatopHon Komuccum Ha OTKpbITME NpeacTaBu-
TenbcTBa B lNekuHe. B Il KBapTane npeacraBuTeNbLCTBO 6bIIO 3a-
perncTpupoBaHo Ha TeppuTopun Kutanckon HapogHow Pecny6nu-
KW B COOTBETCTBUM C MECTHbIM 3aKOHOZaTeNnbcTBOM 1 ¢ 2011 roga
Ha4yHeT MOJIHOLLEHHYI0 paboTy. 3ajayen npeacTaBUTeNbCTBA CTa-
HeT pa3BuUTHE COTPyAHMYECTBA C 6GAHKOBCKMMMW, KOMMEPYECKUMHU
M rocyfapCTBeHHbIMU CTPYKTYpamu KHP ansg npoaBuxKeHns 6usHe-
ca baHKa 1 ero KIMeHTOB B pervoHe.

WWW.SBERBANK.RU
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OAO «blNC-baHk»

(Pecny6nuka benapycb)

3a 2010 rog OAO «blNC-baHK» BowWwen B TPOMKY NMAEPOB HaL KO-
HaNbHOro 6aHKOBCKOMO PblHKA M 3aMETHO paclUMpua CBOe Npu-
CyTCTBME Ha BCeX OCHOBHbIX cermeHTax. OAO «blNC-baHk» 06cny-
uBaet 6onee 29 ThiC. OPUANYECKMX NKL, nopsiaka 1,5 mnH du-
3UYECKUX NnL, 1M yqacTByeT B 30 nporpaMmax rocyaapcTBEHHOro
KpeauToBaHus.

AKTUBbI fo4epHero 6aHka no MC®P0 3a 2010 rog Bo3pocnn Ha
80,9% no 8 807 mnpg 6en. py6., ynctaa npubbinb BO3pocaa Ha
9,3% no 114,7 mnppa 6en. py6.

B 2010 rogy 3aBepleHbl OCHOBHbIE MEPOMNPUATHUS MO UHTErpaLnm
OAO «blMC-baHk» B pynny C6epbaHka Poccun, B TOM 4mcne cosaa-
Hbl HOBbIE UCMOHWUTENbHbIE OpraHbl ynpaB/ieHUst GaHKOM, yCTaHOB-
JIEH KOHTPO/Ib HaJ OpraHaMu ynpaBieHns, yTBEPKAeHa cTpaTerns
pa3BUTUA oYepHEro 6aHKa Ha CpeHECPOYHbIN Mepuo, BHeape-
Ha HOoBasl OpraHW3alLMOHHas CTPYKTypa. MpuHATbIE Mepbl MO3BO-
natoT CoepbaHKy NPUHUMAaTb BCE BaXHENLLME pelleHns no ynpas-
NIEHUIO AOYEPHUM BAHKOM.

B pesynbraTte ckynku akumun OAO «blNC-baHKa» no odepTe u npose-
[IEHHOW AoKanuTannaaumm Ha cymmy 96,7 mnpa 6en. py6. gona Coéep-
6aHKa Poccuun B Kanutane govyepHero 6aHka Bo3pocna a0 97,91%.

OB AO «C6ep6GaHK»

(KasaxcTaH)

Mo cocTtosiHmto Ha 1 aHBaps 2011 roga B pentuHre 6aHKkoB Pecny-
611kun KazaxctaH [1b AO «C6ep6aHK» 3aHUMAET 7-e MecTo Mo pas-
Mepy COOCTBEHHOI0 Kanutana, 7-e MecTo no npubbinu n 9-e me-
CTO MO pa3mMepy aKTUBOB.

AKTUBbI flodepHero 6aHka no MCPO 3a 2010 rog yBenn4mMnuchb Ha
29,0% 3a cyeT pocTa onepaLmi B KopnopaTMBHOM 6/10Ke, a TaKKe
yBe/IMYeHnss UHBECTULMI B LieHHble 6yMarun. PocT naccuBoB obec-
neyYeH NPUTOKOM CpeacTB KAneHToB. Mo utoram 2010 roga go4ep-
HUM 6aHKOM NoyYeHa Yuctas Npubblib B pasmepe 2,6 MApa TeHre.

B uenax pacwupeHns KIMEeHTCKOM 6a3bl Npu noaaepxke Coéep-
6aHKa JoYepHUM GaHKOM peanndoBaH NpPoekKT «EgunHoe Tapuno-
HOe MPOCTPaHCTBO». B ero pamkax gepatenam niatexHblx KapT

CBEPBAHK POCCUU — 170 neT
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fo4vepHero 6aHKa 6blna 3HAYUTENbHO CHUXEHA KOMUCCUS MPU Mo-
NY4YEeHUU HaNUYHbIX CpeacTB B 6aHKoMaTax CoéepbaHKa Ha Teppu-
Topumn Poccuu.

B 2010 rogy CoBeT AMPEKTOPOB Ao4vepHero 6aHka yteepamn Ctpa-
TEruto pa3BuTUsA goyepHero 6aHKa Ha nepuog Ao 2015 roga.

AO «CBEPBAHK POCCUM»

(YkpauHa)

B 2010 roay AO «CBEPBAHK POCCHUW» yny4LinMn cBOM NO3ULUKU Ha
HaLMOHaNbHOM pbIHKE. AKTUBbI fo4epHero 6aHKka no MCPO ysenu-
ynnueb Ha 73,4% no 10,2 mnpa rpMBeH B OCHOBHOM 3a CYET pocTa
KpeauToBaHus lopnaM4ECKMX L, PeannM3oBaHbl NepBble COBMECT-
Hble CAENKU MaTePUHCKOro U ao4epHero 6aHKOB NO KpeauToBa-
HWUIO KPYMHbIX KOMNaHWM — pe3naeHToB YKpauHbl. POCT naccnusoB
B OCHOBHOM o6ecneyeH NpuBAEYEHUEM CPEACTB IOPUANYECKMX
N GUIUYECKUX NnL,.

Mo utoram 2010 roga fo4epHUM 6aHKOM Mony4yeHa npubblib B pas-
Mepe 136,9 M/IH rpUBEH.

Bcezda psidom ‘ 92

B mapTte 2010 roga C6epbaHK npnobpen akumu 40NOAHUTENbHO-
ro Bbinycka AO «CBEPEAHK POCCUW» Ha cymMy, 3KBMBaANEHTHYIO
186 mnH gonn. CLWA, ¢ uenbto noaaepaHnsg GUHaHCOBOM yCTONY M-
BOCTM AoYepHero 6aHKa.
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[IEPCOHAN

Konnektne baHKa — OCHOBHOW aKTUB Y KOHKYPEHTHOE NpenMyLe-
cTBO baHKa. MacwTtab nameHeHun B 6u3Hece baHKa, 3an0XeH-
HbI B CTpaTernun ero passBuTtus, Hen3oerKHo TpebyeT KapanHab-
HbIX UBMEHEHW B HaBblKax, MEHTANIMTETE M KOPNOPATUBHOM Ky/b-
Type COTPYAHWKOB. AT MBMEHEHUS HEBO3MOXHbl 6€3 CEPbE3HbIX
HOBOBBEAEHUIM B CUCTEME ONathl TPyAa, KapbepHOro pocTta, oby-
YeHus U coumnanbHoro obecneyeHns pabotHuMkoB. 2010 rog ctan
B 3TMX BOMPOCaXx 3HAaKOBbIM.

B 2010 roagy C6epbaHK nepellen Ha HOBYK OpraHn3aLnoHHY0
CTPYKTYpy annapatoB TeppUTOpHUabHbiX GAHKOB W OTAENEHUN.
OcHOBHas naes ameHeHus — dbopmMann3daLms OTBETCTBEHHOCTH
noapaszeneHuin U pyKoBOAUTENEN 3a KOHKPETHble BUAblI GU3He-
ca. B xoae peopraH1saLmm onTUMU3UPOBaHa YUCIIEHHOCTb Mepco-
Hana, B NepBYIo 04epeb YNPaBAeHYECKOro, LLeHTpanM30BaHbl aj-
MUHUCTPATUBHbIE U BCMOMOraTesbHble GyHKLMKU. B cOOTBETCTBUM
C 6U3Hec-NNaHoM dbaKTUyecKas YUCNeHHOCTb NnepcoHana 3a 2010
rog cHM3unacb Ha 3,6% o 240 895 yenosek.

JonrocpoyHoe pa3BUTHE KaAPOBOro pe3epBa ABASETCH BarKHbIM
acreKToM ycrnelwHom peanusaumm ctpaternm baHka. B uensax oueH-
KW Kagposoro noteHuumana B 2010 rogy baHk co3aan LenoCcTHyo
CUCTEMY OLLEHKM COTPYAHMKOB pa3HbiX YPOBHEN, UX Npodeccno-
HaNbHbIX W TMYHOCTHbIX HABbIKOB, KPUTEPUEB MPOABUMKEHUS MO
KapbepHon nectHuue. OLeHKy No HOBOM TEXHOJIOMMU MNPOLLSU PYKO-
BOAWTENM LIEHTPaNbHOMO annapara, npeaceaatenu, 3aMecTuTenu
npeacegatenen TepputopmuanbHblx 6aHKOB, yNpaBastowme ronos-
HbIMW OTAENEHUAMMU, PyKOBOAUTENN 0DUCOB 06CNyKMBaHus. o ee
peaynbrataM BblAeneHbl rpynnbl NEPCNEKTUBHbLIX PYKOBOAUTENEN,
chopMMpPOBaHbI NAaHbl NPEEMCTBEHHOCTU Ha KNIlOYEBbIE JOMTKHO-
CTH, BblA€eHbI FPYNMbl ONEPaTUBHOMO M CTPATEMMYECKOro pesepBsa.

B C6epbaHke aencTByeT KoprnopaTvBHasg cucteMa obyyeHus, Luenb
KOTOPON — 06EeCMNEUYNTL CUCTEMHOE PA3BUTHUE COTPYAHUKOB MO KO-
4YeBbIM KOMMETEHUMUSAM, CHOPMUPOBATh HABbIKKM, HEOBXOAMMbIE A5
NOBbIWEHNA 3OPEKTUBHOCTU Ha TEKYLLEWN NO3ULMK, cO3aaTb pe-
CypC 3HaHWI ANa KafpoBOro pe3epsa B GyayLLEM.

CBEPBAHK POCCUU — 170 neT
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B 2010 roay npoBeaeHbl TPEHWHT N0 GOPMUPOBAHUIO HABbIKOB
B 06/1aCTM KOMMYHWKALMI C KIMEHTaMM, BKJloYas Npoaau, cep-
BWC W BefleH1e NeperoBopoB. B BaHKe aKTUBHO UCMOb30Banoch
JMCTAHLMOHHOE 3/1eKTPOHHOEe 06y4yeHune. COTPYAHUKK NOayYnIn
[0CTynN K «[lopTany o6y4eHuns 1 pasBUTMS» 1 UCTIONb3YIOT ero pe-
CypChl /19 NPOXOXAEHUS Kypca Un TeCTMpoBaHus. MpofomKnioch
co3aaHue KopnopaTMBHOro yHMBEpPCHTETA, 3a/atollero CTaHaapTbl
06Yy4eHUs U KoopanHUpytollero o6y4yeHue nepcoHana.

B cootBeTcTBMM cO CTpaTermen pa3sutua banka B 2010 rogy 6biau
BHeJPEHbl HOBblE NMPUHLMMbI MOTMBALIMM NepcoHana, eauHble Ans
Bcero baHka. B ux ocHoBe — co3aaHue nNpo3payHomn 1 rMOKon cu-
CTEMbI, HENOCPEACTBEHHO CBA3bIBAIOLLEN BO3HArpaxaeHme paboT-
HWKa W pe3ynbTaThbl ero Tpyaa. HoBas cuctema mMoTMBaLUM UMeEET
NPUHUMAKANBbHO HOBbIM NMOAXOA: AOXOAbl COTPYAHWKOB AOMKHbI
ObITb MOHATHBLIMKU, 60/71€€ NPOrHO3UPYEMbBIMU U KOHKYPEHTHbLIMU,
T.e. COOTBETCTBYIOWMMHU PbIHOYHOMY YPOBHIO B paMKax KaxXaoro
pervoHa.

B 2010 roay B C6epbaHKke cTapToBana HoBas KoprnopaTuBHas
nporpamma mMeamnLMHCKOro o6ecrnevyeHns coTpyaHUKOB. B pam-
Kax nporpammbl NpoBeAeHbl KOHKYPChl N0 BbIGOPY NpoBaiaepoB
ycnyr LO6POBOSIbHOrO MEAMLMHCKOMO CTPAaxoBaHMWs, 3aCTPaxoBaHo
6onee 85 ThiC. YenoBekK, nnn 35% nepcoHana, Ha ycnoBusax codpu-
HaHcupoBaHus. BnepBblie B ucTopun baHKka NnpoBeaeHO KOMMIEKC-
HOe MeJULMHCKOoe 06cnejoBaHNe COTPYAHUKOB, HaLleNeHHoe Ha
npeaynpexaeHne u paHHee BbisiBeHWe 3ab6oneBaHuin, B NepByto
oyepenb OHKONOrMYECKUX U cepaedHo-cocyancTbix. B 2010 roay
MeauLMHCKoe o6cnefoBaHme npownun 6onee 95 TbiC. COTPYAHMKOB.
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NH®OPMAILIMOHHBIE
TEXHOJIOI'IU

OAHO M3 OCHOBHbIX HanpaBfieHW Npeobpa3oBaHUit B pamKax
CTpaTeruu passutna baHka — coBeplleHUe TEXHONOMMYECKOro
npopbiBa U CTPOUTENBCTBO COBPEMEHHbBIX MPOMBbILAEHHbIX NPO-
ueccoB u cuctem. B 2010 rogy ycunusa baHka 6bliv HanpaseHbl
Ha aKTUBHOE NPOAOIKEHWE HaYaToM paHee MoLepHuU3aunn nHdop-
MaLMOHHbIX TEXHONOIMI MO CaMblM Pa3HbIM HanpasB/eHUAM.

OAHO M3 HUX — BHEPEHME aBTOMATU3MPOBAHHOM CUCTEMbI YNpaB-
JIEHMS B3aMMOOTHOLWEHUAMM ¢ KnneHTamu (CRM), 4yTo cuntaetcs
Ny4ywen MMPOBOWN NMPAaKTUKOM B MOCTPOEHUN PabOTbl C KIIMEHTAMMU.
B pamKkax aton pa6otbl B 2010 rogy no npoekty «CRM Kopnopatus-
HbIM» Gblfla BHeApPeHa GYHKLUMOHaNbHOCTb MEPEKPECTHLIX Mpoaax,
NOAKJ/IOYEH HOBbIM KIMEHTCKUI CEITMEHT — CpeaHUn BU3HEC, BHE-
[PEHbI 3IEMEHTbLI HOBOrO KPEAUTHOrO NpoLecca. B yactu cuctemsl
ynpaB/ieHNs B3aMMOOTHOLEHUAMMU C KIIMEHTAMU — PUSUYECKUMHU
nnuamMu 6bl1 3aBEPLLIEH KOHKYPC MO BbIGOPY LIEHTPaIn30BaHHOM
CUCTEMbI, KOTOpas NO3BOJIUT YYUTbIBATb MHTEPECHI Pa3HbIX FPyNn
KJIMEHTOB U NPOBOANTL NEPEKPECTHLIE MPOAAXKM.

[pyroe Ba)HOe HanpaBieHWe MOAEPHU3aLUU — pa3BUTHE yaa-
JIEHHbIX KaHanoB 06CNnyxuBaHug. BHeapeHue KaXaoW HOBOM
«yaaneHHon» ycnyru genaet baHk 6onee KOMGOPTHLIM 419 KNIMEHTa
M CyLLLeCTBEHHO noBblwaeT 3addeKTUBHOCTL paboThl baHka. Cpean
noctueHnun 2010 ropa:

@ TexHosnorusa «basoBbIM NPOAYKT», KOTOPas 6bls1a MOMIHOCTbIO BHE-
ApeHa B MocKBe M Havyana BHeAPSATbCS B PernoHax: TEXHON0rns
[aeT KJMEeHTaM YHUKalbHY0 BO3MOXHOCTb paboTaTb CO BCEMMU
NpPoAyKTamu Yyepes BCe KaHabl;

@ HOBas BepcUs UHTepHeT-6aHKa «C6epbaHK OHJI@NH», 06bean-
HUBLIAA CUCTEMbI MO KapTaM ¥ BKAaAaM: yiayylleH UHTepdeic
1 paclinpeHa GpyHKLMOHANbHOCTb CUCTEMBI;

© LUEeHTPann30BaHHbIN UHTEPHET-6aHK ANA OPUAUYECKUX NUL,
(«C6epbaHK brusHec OHJ1@itH»), BHEAPEHHbIV B paae TePPUTOPU-
anbHbIX 6aHKOB;

@ UHTEPHET-BUTPUHA Ka3Ha4YeMCKMUX NPOAYKTOB MO BasIlOTHOMY
PbIHKY: B Te4YeHMe [HSA KJIIWEHTY JOCTYMHbl JUHAMWKA PbIHOY-
HbIX LIeH, cpecTBa TEXHUYECKOro aHann3a, HoBOCTHas JIeHTa;

CBEPBAHK POCCUU — 170 neT
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npefoctaB/ieHNE BO3SMOXHOCTU MITHOBEHHO 3aK/IOYNUTb CAENTKY
Ha npeanoxeHHblx baHKoOM ycnoBusX;

@ crctema 6pPOKEPCKOro O6CJ'Iy)KVIBaHVIFI KNMEHTOB Yepe3 NHTepHET;

© B3aumMofencTeue c noptanom leHcnoHHoro ¢oHa Poccruinckon
defepalimu: BbIMUCKY N0 MLEeBOMY cHeTy [TPP MOXHO Nony4uTh
B 6aHKOMAaTE U Yepes UHTEPHET-6aHK;

@ BO3MOXHOCTb COBEPLLEHUA NNaTeXEeN B NOMb3y rocopraHu3aummn
MECTHOro 6loa)KeTa Yepes TepMuHasbl B MOCKBE; Habop nonyya-
Tenen nokpbiBaeT nopsaka 80% Gt0AXKETHbIX MNATEXKEN.

B 2010 roay baHK caenan 3HauynTeNbHbIN LWar B pa3BUTUMU COBpe-
MEHHOM cucTeMbl yrpasneHyeckon otyeTHocTn (MIS). Uenb npo-
eKTa—ob6ecnevynTb MeEHEAXXMEHT baHKa KPUTUYECKM BaXKHOM UH-
dopmaumen, HeobXxo0AMMOKM AN NPUHATUSA YyNpaB/iEHYECKUX peLle-
Hui. Co3aaH efuHbIv nopTas, Ha KOTOPOM CBejeHa ynpaBlieHye-
CKas OTY4ETHOCTb.

Llenbivi pag BHeapeHHbIx B 2010 rogy coBpeMeHHbIX I T-TexHonorum
NO3BOJINA 3HAYUTENbHO CHU3WTL 3aTpaThl baHKa n NOBbICUTL 3b-
GEKTUBHOCTb. Peann3oBaH NpoeKT ynpaBfieHUs KacCOBOW IMKBUA-
HOCTblO B MOCKBE, MUAOTHbLIN BapMaHT Havyan BHeAPATLCS B Tep-
putopuanbHbix 6aHKkax. BHeapeHa B NpOMbILLIEHHYIO 3KcnyaTa-
LMo cucTeMa 6o KeTUpoBaHuUs pacxodoB 1 3atpaTt baHka. Peanu-
30BaHa cuctema «Hunter, o6ecneymBatoLLas HeNpPepbIBHbIV LMK
(NnpeaynpexaeHune, onpeaenexune, paccnegoBaHue) npoueayp ans
60pbObl C MOLIEHHUYECTBOM NPU KPeAUTOBaHUM.
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PasBuTHe cructeMbl yripaBneHus npoektaMun baHka B 061actu UH-
GopMaLMOHHBIX TEXHONOMMI, KoTopas Oblfla OLeHeHa MexayHapos-
Hon Komucecuen IPMA. CeptudukaTt C6epbaHKka 0 COOTBETCTBUMU
ctaHgapty IPMA knacc 2 cBMAeTeNbCTBYET O cnoco6HOCTU baHKa
KayeCTBEHHO BbINOJIHATbL CNOXKHble UT-NPOEeKTbl HaLMOHaNbHOIO
“ MeXayHapoaHoro Macwraba.

Mo utoram npoBegeHHoro B sHBape 2010 roaa pecepTuduKaLm-
OHHOrO ayanTa ypoBEHb KayecTBa NPOLLECCOB yNpaBiaeHUs UHDOP-
MaLMOHHbIMU cepBUcCamMmn baHKa COOTBETCTBYET MEXKAYHAPOAHOMY
ctaHgapty ISO/IEC 20000:1-2005.
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BJIArOTBOPUTEJIbHOCTb

Cb6epbaHK Poccumn TpaanLMOHHO OKa3biBaeT 6/1aroTBOPUTENbHYIO
M CMOHCOPCKYIO MOMOLLb B colmalibHON chepe, CTpeMACh BHECTH
CBOW BK/aJ B NOBbIWEHNE Ka4yecTBa KM3HU POCCUMCKMX rpaxaaH
W yNydleHne colmanbHOro KaMmaTa B cTpaHe.

OpraHusyeTt aTy paboTty Komuccus no 61aroTBOPUTENLHOM U CMOH-
COPCKOWM AeATENBHOCTH, KOTOPYIO Bo3rnaBnseT MNpeanaeHrT, MNpea-
cepatens MpaBneHusa OAO «Co6epbaHk Poccumn.

C6epbaHK oKa3bliBaeT GMHAHCOBYIO NOAAEPHKKY pPa3/MYHbIM Gna-
roTBOpuTENbHBIM GOHAAM, B T.H. B 06/1aCTW KyNbTypbl, BOCCTAHOB-
JIEHUS U pecTaBpaLun apXMTEKTYPHO-UCTOPUHECKMX NaMATHUKOB
Poccuu.

MomoLLb 34paBOOXpaHEHUIO peann3yeTcs Yepes LienesBble B3HO-
Cbl 06LLECTBEHHbIM OpraHn3aLmamM U MEAULIMHCKUM YUPEKAEHUSM
Ha npuobpeTeHne cneLmanbHOro 4OPOrocToAWEero o6opyaoBaHums.
Kpome Toro, npoBoasTcs 6naroTBOPUTENbHbIE aKLMKU M MPOrpaMMbl
BbaHKa coBMeCTHO ¢ 6n1aroTBopuTebHbIM GOHAOM, MOMOraoLmMm
[ETSM C OHKOSIOTMYECKUMMU U APYTUMU TSKENbIMU 3a601eBaHNUAMM.

MpononxaeTtca coTpyaHM4yecTBo baHKka ¢ napTHepamu B chepe
o6pazoBaHus. Cpean HUX — yupexaeHuns Bbiclero npodeccuo-
HanbHOro 06pasoBaHns B chepe IKOHOMUKK, GUHAHCOB, NPaBo-
BeaeHus.

LleneBble B3HOCHI HanpaBAslOTCA HEKOMMEPYECKUM OpraHusaum-
AM ANna noaaepxKn U pasBuUTUA pa3HbIX BUAOB CopTa.

[Mo yctaHoBMBLWENCA Tpaauumn CoepbaHK NpoaonKaeT oKasbl-
BaTb 6€3BO3ME3HYI0 MOMOLWb AETCKUM y4pexaeHnam. Cpeaun
HUX AETCKME AOMAa, LLeHTPbl pa3BUTUSA AETEN U MONOAEKM, AOMa
TBOpYecTBa.

B 2010 rogy baHk oka3an AeNCTBEHHYIO MaTepuasbHYIO NOAAEPK-
Ky rparkjaHam, NocTpajaBLIMM BCEACTBUE YPEIBbIHANHbBIX CUTY-
aLMK, CNOXKMBLLMXCS M3-3a MOXKAPOB M HABOAHEHWUI B Pa3HbiX pe-
rMOHaxX CTPaHbl.

CBEPBAHK POCCUU — 170 neT
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IIEPCIIEKTUBBI PASBBUTUA

Mocne Bo3BpaTa K JOKPMU3NCHbBIM NMOoKasaTenam paboTbl CoepbaHK
coxpaHseT Ha 2011 rog uenb no o6ecnevyeHunto 4oAroCPOYHOro cTa-
OWNbHOrO pocTa 6M3Heca 1 NnaHoMepHOMY BbiNonHeHuo CTpate-
rmun passutua oo 2014 ropa.

B o6nactn dbunHaHCOB OCHOBHas 3ajaya baHka — mMaKcumu3aums
peHTabeNbHOCTU KanuTana M JOXOAHOCTU ANS aKLMOHEPOB, YTO,
B CBOIO 04epeb, noTpebyeT paboThl MO NOBLILLEHWIO KaYeCcTBa Kpe-
aUTHOro noptdens, obecnevyeHns BO3BPaTHOCTU HeoBCNyKMBae-
MbIX KPEAUTOB, a TaKKe AanbHenwero pocta apOeKTUBHOCTN BU3-
Heca.

MpunopuTeTHbIE 3aga4vn paboThl ¢ KIneHTaMmn Ha 2011 roa:

@ NoBblLIEHNE YI0OBNETBOPEHHOCTU KJIMEHTOB YCN0BUAMK 06CNY-
*nBaHus B baHKe. [NaBHOe BHMMaHKe B AaHHOM Bonpoce 6yaet
yaenaTbCs IMKBMAALUKW ovepeaer B noapa3aeneHunsx, 06Cny*Ku-
BalOWMX KIMEHTOB, @ TAKKe Pa3BUTUIO UHCTUTYTA KIMEHTCKUX
MEHEIKePOB AN KOPMOPaTUBHbIX KIMEHTOB;

@ yBe/MYEHUE JONN B aKTMBax 6aHKOBCKOM cucTeMbl Poccun 3a
CYET YKpenneHns no3nLmi Ha OCHOBHbIX CErMeHTax GUHaHCOo-
BOrO PbIHKa;

@ obecneyeHune nyyllero Ha pbiHKe KavyecTBa 06CYKMUBaAHUS K-
€HTOB B YaNeHHbIX KaHanax;

@ yKpenneHue 6peHaa CéepbaHKa ans NPUOPUTETHBIX CErMEHTOB
PO3HUYHOrO pblHKa.

B yacTu coBeplueHCTBOBaAHMA NpoLeccoB U TexHonornin B 2011 roay

baHK nnaHupyerT:

@ 3aBepLUMTb Nepexo] K OPUEHTUPOBAHHOM Ha KNMEHTa cucTeEME
06CNyX1BaHUS;

@ MOJSIHOCTbIO BHEAPUTb HOBbIV KPEAUTHbLIM NPOoLIECC AN1S Kopropa-
TUBHbIX KJIMEHTOB, cAenaB cucteMmy KpeautoBaHua CoepbaHKa
Nlyyllen Ha pbiHKE;

@ peanusoBaTb NPEMMYLLECTBO MaclwTaba nyTeM KOHConuaaumuu
onepaunoHHON GYHKLMK.

WWW.SBERBANK.RU



OT4YeT MeHeAXXMeHTa 0 AeSTeNbHOCTH

Ycnex baHka BO MHOrOM 3aBUCHUT OT TEX JIIOAEN, KOTOPbIE B HEM pabo-
TatoT. [lpuopuTeTHbIE HaNpaBneHusa Kaaposor paboTel Ha 2011 rog:

@ hopMHpOBaHMEe KOMMIEKCHOro NnaHa pa3suT1a M oNTUMU3aLIMK
YMUCNEHHOCTM NepcoHana;

©® popmMHUpoBaHME NOSANBHOM MOTUBUPOBAHHOM KOMaHbl 3a CYeT
NOMHOro BHEAPEHWUS HOBOW €4MHON CUCTEMbI MOTMBALIMK, CO3-
[aHus cUCTEMbl yNpaBieHWUs Kapbeporn U CUCTEMbI COLMaNbHO-
ro obecneyenHus;

@ obecrneyeHne KBanubUKaLMK nepcoHana, Heo6xoanMoW 1 A0-
cTaTo4HOM AN peanusaumn CTpaternn baHka 3a cyeT co3aaHns
CUCTEMbI 0BYHEHUS U Pa3BUTUA COTPYAHUKOB, CUCTEMbI PABOTbI
C y4e6HbIMM 3aBEEHUAMU, a TaKKe paspaboTKh U BHEAPEHNUS
MPOLIECCOB U MHCTPYMEHTOB YNPaBAEHUS 3HAHUAMMU.

CBEPBAHK POCCUU — 170 neT
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EnusaBera BapHéBa
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