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YBAXAEMbIE AKLUIUOHEPbDI,
OAMbI UTOCMOAA!

B 2010 roay 6aHKOBCKUI ceKTop Poccuiickon ®eaepaumm npoae-
MOHCTPMPOBa MO3UTUBHYIO AUHAMUKY Pa3BUTKSA, MOCTyNnaTenbHO
npeogoseBas OCHOBHbIE NOCNeACTBMSA rMo6anbHOro pUHaHCOBOro
Kpuaunca. Mpubbinb poccuinckux 6aHkos B 2010 roay Bbipocna 60-
flee Yem B iBa pa3a Mo CPaBHEHMIO C aHaNOrMyYHbIM NoKa3aTenem
3a 2009 roa. YBenuuunnacb Ux KpeauTHast akTUBHOCTb, B TOM YMC-
Jie B UnoteyHom coepe.

Cb6epbaHK Poccun BHOCUT cepbe3Hbli BKNaA B obliee yny4ylweHune
CUTyaLMK B OTEHECTBEHHOM GaHKOBCKOM CEKTOpE, MPOBOAS OTBET-
CTBEHHYIO MOJIMTUKY B OTHOLIEHWUM CBOUX KIMEHTOB.

YBepeH, 4TO BHeLpEHME HOBOM CUCTEMbI MOTMBALMK NepcoHana,
NnoBbllWEeHWE KayecTBa U AOCTYNHOCTU YCNYr, OKa3blBaeMblX 6U3-
Hecy 1 HaceneHuto, 6yaeT cnoco6CTBOBATL YCNeWHOMY Pa3BUTUIO
C6epbaHka Poccun n obliern ctabmnibHOCTM 6AHKOBCKOI0 CEKTOPA.

C.M.UrHatbeB

Mpeacenatens baHka Poccuu,
Mpeacepnatens HabnoaarenbHoOro
coBeTa OAO «C6epbaHK Poccun»
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«Bce meHsiemca 8 moem arobumom bamke,

U 51 ABJSIOCH UACMbIO IMUX NPe0OPA308aHuUl,
U Modce MEHSIOCh, CMAHOBIHCH YMHEe,
2pamommee, KOMNemeHmHee U HyJcHee JH0SIM,
KJIUEHMAaM U 8CeM 8OKDY2».
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KpeOUMHbLLL UHCNEKMOp
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OOpaineHue
IIpe3udenma, IIpedcedamenst
IIpasnenus I: O. I'pega

YBAXAEMbIE AKLUIUOHEPbDI,
KJIMEHTbI U MAPTHEPbI!

PblHOYHbIE YyCNOBMS B npolwejlwem rogy 6biin 6onee 6naronpusat-
Hbl, 4eM B 2009 roay, KaK A9 pOCCUMCKOro GMHAHCOBOIO CEKTO-
pa B uenom, Tak u gna CéepbaHka B 4aCTHOCTM.

OKOHOMMKa NPoAoIKana BOCCTaHaBAMBATbLCA NOcae 0CTpon dasbl
Kpuauca. OxunBuICS NOTPebUTENBCKUIA CNPOC, a K KOHLY roga Bo3-
POC/IM U MHBECTULIMM B OCHOBHOW KanuTan. CuabHO nocTpajaslive
OT KpM3uca oTpac/u, npexae Bcero obpabartbiBatoLLas MPOMbILLIEH-
HOCTb, JEMOHCTPUPOBAJIM BbICOKME TEMIMbI pocTa. Ha aTon ocHoBe
KPU3KC NJIOXMX JONrOB CTaj BXOAMTb B 3aBepluatolyto ctagumto. Oa-
HOBPEMEHHO BbIPOC CMNPOC Ha KpeanTHbIE pecypchbl (BKItOYas 06aura-
LLMK1) CO CTOPOHbI BU3HECa 1 GU3MYECKUX UL, B pesynbraTe B LesioM
3a roj, akTMBbl 6GAHKOBCKOM CUCTEMbI YBEIMYUAUCH NOYTH Ha 15%.

Ctabunnsaums v yny4dlleHne BHeLHUX yCnoBui, 6e3ycoBHO, Cro-
co6CTBOBaANMU pa3BUTUIO Hawero 6usHeca. Kpome aToro, B 2010
rofy BHeAPSIMCb U pa3BMBaNUCh NPOLECChl, 3aKnaabiBalowme
dyHAaMeHT HoBoW 6U3Hec-moaenn CéepbaHKa. OHa HaleneHa Ha
POCT NMPOM3BOACTBEHHbIX NOKa3aTtenen 3a cHeT IKOHOMUYECKON
addeKkTuBHOCTH. B pesynbraTe B 2010 roay baHk gobuncs 3Hauu-
TeNbHbIX YCNEXOB, PSA U3 KOTOPbLIX CMENO MOXHO Ha3BaTb NPOPbLIB-
HbIMUW /19 POCCUMCKON GUHAHCOBOM CUCTEMBI.

[ecaTb rnaBHbIX UTOTOB AedTeNbHOCTM CH6epbaHKa B NpOLWIOM
rogy, Ha MoW B3rns4, TakoBbl.

1. PekopaHas npubbiib. Mpubbinb baHka B 2010 rogy no Mex-
[lyHapoAHbIM cTaHAapTaM GUHaHCOBOM OTHYETHOCTU COCTaBM-
na 181,6 mnpa pyénen.

CBEPBAHK POCCUU — 170 neT
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Poct KanuTanusauun. B 2010 rogy C6epbaHK Bowen B TPOK-
Ky NTMAEPOB N0 POCTY CTOMMOCTHU aKLMI CPean TpUaLaTH Kpyn-
HeWwux No Kanutanuaauun 6aHKOB MMUpa.

3anycK nepBov B UCTOPUK NPOrpamMMbl POCCUNCKUX AENO3U-
TapHbix pacnnucok — PAP OK «PYCAJI». C6epbaHK BbiCTynaeT
nenosutapuem-amuteHTom PAP, a TakKe coBeTHUKOM OK «PY-
CAJ1» no aTon nporpamme.

OpraHu3aums NepBoro pasmelleHns MHOCTPAHHOIO 3aeMLLN-
Ka Ha poccuMMCcKOM hOHA0BOM pbiHKe. C6epbaHK aBnseTcs op-
raHM3aTopoM pa3MelleHUs Ae6LoTHbIX 06auraun benopyccum
Ha POCCUMCKOM GOHAOBOM PbIHKE.

ABTOMaTM3aUMa M cTaHAapTM3aLUns npouecca PO3HUYHOro
KpeanTOBaHUS: NepeBoj BCEX KPeAUTOB GUIUYECKUM NiMLLaMm,
KPOMe MMOTEKM, Ha TexHonoruio «<KpeantHasa pabpukar». OTme-
Ha BCEX KOMUCCUI B PO3HUYHOM KpeantoBaHun. B 2010 roay
yepes «KpeanTHyto dabpuKy» BblAaHO OKONI0 2 MJTH KPEAUTOB.
YpoBeHb 0406peHns npeBbilaeT 65%. Jons KpeanuToB ¢ Npo-
cpoyKkon 90 n 6onee gHen — meHee 0,1%. C6epbaHK NepBbIM
Ha POCCUMCKOM PbIHKE OTMEHMT KOMUCCHOHHbIE CO0PbI MO Kpe-
AWTaM YacTHbIM IMLaM.

LeHTpannsaumsa 63K-0bMUCOB: OTKPbITUE [IBYX HOBbIX LleHTpoB
COMNPOBOX/AeHMA KNMeHTcKux onepaumi (LLCKO). B 2010 roay
oTKpbITbl LULCKO B MNMepmu n KpacHosipcke. CornacHo akcnepT-
HbIM OLleHKaM, NporpamMma LieHTpanuaaunm 63k-odrucos Coep-
6GaHKa He MMeeT NpeLeieHTOB Mo MaclTaby M CKOPOCTH npe-
o6pas3oBaHui.

[MoBbiWeHWe CKOPOCTU 06CNyKMBaHWA KnneHToB. CpeagHee
BPEMS OXMAAHWUSA KIMEHTA, NO3BOHUBLUETO B KOHTAKT-LIEHTP
Cb6epbaHKa, cerogHsa coctaBnseT 25 ceKyHa. MakcumanbHoe
BPEMS pacCMOTPEHUS KPeAUTHbIX 3asiBOK MO NOTpe6uTeNb-
CKUM KpeauTam 1M aBTOKpeanTam COKPaTUIOCh C 7 10 2 AHEN.

Imuceuna 50-MUNNIMOHHOM GAaHKOBCKOW KapTbl. BbinycTus
50 MnH 6aHKOBCKMX KapT, CoepbaHK aBnseTcs amuteHTom N21
6aHKOBCKMUX KapT B EBpone.

PasBuTHe yaneHHbIX KaHanoB o6CcnyxunBaHusa. [ons onepa-
LM KNMEHTOB, NePEBEEHHbIX B YAa/leHHble KaHabl 06ChNy-
YXUBaHUS, npesbiliaet 55%.
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O6palueHue MpesnaeHTa, Mpeaceaatens MNpaBnexHus

10. CosfaHne yHMKanbHoOM ana Poccum cuctembl coLManbHbIX ra-
paHTUi COTpYyAHUKOB. Bce coTpyaHMKKM baHKa 3acTpaxoBaHbl
OT HEeCYaCTHbIX Cy4YaeB U TSenblx 3aboneBaHnin. BHeapeHa
nporpamMmma 4o06pOBOALHOMO MEANULIMHCKOrO CTPaxoBaHUs Co-
TPYAHWKOB Ha NapuUTETHbLIX Ha4yanax, a Takxe cucTtema nepmo-
INYECKMX MEAULIMHCKMX 06CneqoBaHUN.

MoMMMO 3anycKa YHWKanbHbIX NMPOrpaMM COLManbHbIX rapaHTui,
Cb6epbaHK paspaboTas HOBYIO CUCTEMY MOTUBALMU A5 COTPYAHMU-
KOB. B ee ocHOBY 3a/10}KEHO TPU OCHOBHbIX NMPUHLMNG: 3apaboT-
Hasa nnata AoMKHa OblTb KOHKYPEHTOCMNOCOOHOW B Ka)XA0M peru-
OHe, cucTeMa onnaTthbl TpyAa AOMKHa 6blTb NPO3PaYHOM, a coTpya-
HWKM JOMKHbI UMETb BO3MOXKHOCTb BANATL Ha CBOM 3apaboToK.

0co60 xo4y OTMETUTb Ty paboTy, KoTopyto baHK, Bonowas cBot
muccuio, nposen B 2010 rogy Anst GopMUPOBaHMS OLLYLLEHUS rap-
MOHWM U CHACTbS TEX, KTO B HEM paGoTaeT. Co3faHbl 6naronpusaT-
Hble YCNOBWS AN CAMOPa3BUTUS — KJIIOYEBOTO YCIOBUS KaK Y-
HOCTHOrO ycrexa, TaK U ycrexa opraHusauuv B Lenom. Mpoxoasar
CeMWHaphbI C y4acTMEM BCEMUPHO M3BECTHbLIX IKCMEPTOB B chepe
COBPEMEHHbIX ypaBneH4yecKkux TexHonoruin. B 2010 rogy no pas-
JIM4HBbIM NporpammMmam KopnopatueHoro yHuBepcuteta CéepbaHKka
06y4anoch cBbille 165 ThbiC. HENOBEK.

2011 rog asnsetcsa ang CéepbaHka obunenHbiM: baHK oTMETUT
cBoe 170-netne. Cuutato, 41O 3TO COOLITME NpeanonaraeT 0co-
6ble o653aTenbcTBa Co6epbaHKa nepea akuMoHepamu, KNMeHTa-
MW 1 NnapTHepaMn. Y6exaeH, 4To baHK CMOXeT cOOTBETCTBOBATb
BalUMM OXKUAAHMAM.

Hawa uenb octaetcs HemaMeHHON. B cootBeTcTBUM cO CTpaTtermen
pas3BuTus CoepbaHKa fo 2014 roaa, baHK nnaHupyeT CoXxpaHUTb
pOJib OCHOBbI POCCMMNCKOM 6AHKOBCKOM CUCTEMbI U YKPENUTLCH Ha
No3MLUAX O4HOr0 U3 Bedylwnx GUHAHCOBbLIX MHCTUTYTOB MUPa.

B 3aK/1l04eH1e X0uy Bbipa3uTb BaM, yBarKaemble akLMOHEPbI, K-
€HTbI, KOJIErH, OrPOMHYI0 UCKPEHHIOK MPU3HATENbHOCTL 3a OKa-
3blBaeMoe [JoOBepu1e v NoALEPIKKY.

C yBaxkeHuewm,
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MpesnpeHT, MNpeacenartens
Mpasnexnsa OAO «C6epbaHK Poccun»
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