Haiim
KJINEHTDhI

Mbl onpeaensiem Halwu OTHOWEHUS C KIMEHTAMM KaK KNto4YeBomn
daKTop ycTtonunsoro pa3suntuga baHka. MacwTtabbl Halwen geq-
TEeNbHOCTU TaKOBbI, YTO 3aTparnBatoT UHTEPECHI MUIJIMOHOB NtO-
[en ¥ KoMnaHuin. 3To B3aMMHOE B/INSIHWE, TaK KaK 9KOHOMUYeCcKoe
W coumanbHoe 61aronosnyyme Hallmx KIMEHTOB ABNSETCS 3aN0romM
durHaHcoBoOro 6naronony4ms camoro baHka. C TO4YKM 3peHuns Hallen
KopnopaTMBHOWM colMalbHOM OTBETCTBEHHOCTH BO B3aMMOOTHOLLE-
HMAX C KTMEHTAMM Mbl BblAENIIEM HECKONBbKO BaXHbIX HanpaBneHun.

Mbl OKa3blBaeM HEMNOCPEACTBEHHOE BAUAHWE Ha pa3BUTHUE HaLLMO-
Ha/lbHOM 3KOHOMMWKMU, ee 300POBbE U YCTOMYMBOCTb. ATO onpeae-
NFeT Hally B3BELIEHHYIO MOIUTUKY B OTHOLIEHWUW KPEAUTOBAHUS ee
KNl0YEeBbIX OTPacnen, a TaKKe OTBETCTBEHHOE NOBELEHWE B Nepu-
OA Pa3/IMYHbIX KPU3UCHbIX CUTyaLnin. Mbl cTpeMmnmces NpeaocTaBUTb
HaLWMM KIMeHTam Habop ycnyr, COOTBETCTBYIOWMI X NOTPEOHO-
cTaM B 9abPEeKTUBHOM BefleHnn 6u3Heca. Hawa noaaeprka mano-
ro 6M3Heca oTpaxaeT Hally yBEPEHHOCTb B TOM, 4TO 6€3 pa3BuTUA
3TOr0 CErMeHTa HaLlMoHaNbHas 3KOHOMUKa HE CMOXET ObITb YCTOM-
4nBom U abGEKTUBHON.

Mbl o6ecneynBaeM L4OCTYNHOCTb GUHAHCOBbLIX YCNYr BCEM KaTe-
ropusM KJIMEHTOB HE3aBUCUMMO OT pa3MepoB UX aKTUBOB U NpH-
HaLNEXHOCTH K coLManbHblM rpynnam. Mbl o6ecrneynBaem Takme
coLManbHO BaXkHble GMHAHCOBbIE YCYI1, KaK NpoBeAeHWe rocy-
AapCTBEHHbIX TPAaHCPEPTOB HaCTHbIM NULLAM, NPOBELEHUE Hano-
roBbIX MAaTeXemn, onnaty KOMMYHasbHbIX YCayr. BaxHbiM Hanpas-
fIeHWeM ANs Hac ABNSEeTCs Pa3BUTUE KPEAUTOBAHUS HaceneHus Ha
MOKYMKY XWUNbS.

CBEPBAHK POCCUN — 170 net
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[NoBbllWeHWe KayecTBa ¥ CKOPOCTH OGCJ'Iy)KVIBaHVIFI KJIMEHTOB ABNA-
eTce 471 Hac NPUOPUTETHLIM HarnpaBJ/ieHWEM Pa3BUTUSA yCayr. Mbl
OCO3HaeM, HYTO KJIMEeHTbl OXXMNAaloT OT HaCc BbICOKOK/IaCCHOTIO cep-
BUCa, U, NpeaocTaBidad ero, Mbl MOXeM BJIUATb Ha UX obuiee amMo-
LMOHabHOE COCTOAHHKE.

HaKoHel, rnaBHoOE, YEM Mbl JOPOXMUM — 3TO AJOBEPUE KIUEH-
ToB. CerogHs gosepue K CoepbaHKy HaxoaAUTCS Ha O4YeHb BbICO-
KOM ypOBHe. [1/19 Hac BaXKHO YKPENuTb 3T AoBepue. Mbl CTPEMUM-
csl onpasAaTth ero, cnefys npuHUunNam 4o6poCcoOBECTHON Ae/10BOM
NpPaKTUKK, 3a60TsCb 0 6€30MacHOCTN COBEPLUEHUS onepaLInin 1 ae-
nasi 6aHKOBCKME ycnyru 6onee NpocTbiMU M MOHATHBIMU.

Hawe sudeHue:
9Ymo maxkoe CoepOoaHk
o1 KAUeHmoa?

baHkK, KOTOPOMY LIEHEH KaX bl KNNEHT.

@ bBaHk-napTHep, KOTOPbIN eXXeAHEeBHO rOTOB MOMOYb KaxXaomy
K/IMEHTY BO BCEM, YTO CBSI3aHO C pUHAHCaAMM.

@ baHK, KOTOPOMY MOXHO A0BepsATb: OH GUHAHCOBO YCTOMYMB,
B HEM He 06MaHyT, B HEM CripaBeA/MBbIE YCN0BUS, B HEM Obl-
CTPO M yao6HO o6cCyKaT, OH NOMOXET Bbl6paTb U MPUHATL
onTuManbHoe GpUHaAHCOBOE peLleHne, NCX0ass U3 MHTEPEeCcoB
KMeHTa.

@ bBaHK, KOTOpbI MOCTOAHHO PaGoTaeT W COBEPLIEHCTBYETCH,
4TO6bI PaIOBaTh CBOMX KIIMEHTOB M YNydLlaTh CBOO PaGOoTy.

@ Jlyqywwnin 6aHK Ha pbIHKe.

s He 6y0y ckpuleams, om dessmenvHocmu Céepbarka 3a-
8UCUM COUUAIbHOE CAMOUYBCMEUE 02POMHO20 KOJUYe-
cmea nodell. U eciu 6ank Gydem cogpemMeHHbILM, IHeP-
2UUHBLM, XOPOWLO passusaroiyumcs, 6ydem ebl3vl8ams
He MeHbluee 008eplie, UeM OH 8bl3blBAL PAHbULE, A JLYU-
ute 6osbuLee, Uy HAWUX 2pANCOAH, U Y KAUEHMO8 3
2paHuyetl, Uy pocculickuX KAUEHMO8 8 4eJloM, Mo, KO-
HeuHo, HacmpoeHte y ecex Oydem xopoulee.

ZI.A. ME/IBEJIEB,

Mpe3nageHT Poccuitckon Pegepaummn
BO Bpemsi Bu3uTa B CoepbaHK

WWW.SBERBANK.RU
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0340POBJIEHUE U PASBBUTUE IKOHOMMUKH

C6epbaHK ABNSETCH OCHOBHbLIM KPELUTOPOM S3KOHOMUKKU Poccuu:
Ha KoHel, 2010 roaa Hala AoAa Ha 3ToM pbiHKe cocTtaBuna 31,3%,
nnn 10,1% ot BBI1. Cpean Halunx KIMEHTOB KaKk KpynHeWnLwmne, Hauu-
OHaNlbHO 3HAYMMble POCCUMCKME NPEANPUATUS, TaK U NPeanpUATUs
Manoro u cpeaHero 6usHeca, BaxkHble 419 YCTOMYMBOIO Pas3BuUTUS
permoHanbHOM 3KOHOMUKH.

Mbl NnpefocTaBnsgeM KOPNopaTUBHbLIM KIMEHTAM LUMPOKUIN Nepe-
YyeHb GUHAHCOBLIX YCNYT: OT BEAEHMUS 3apniaTHbIX MPOEKTOB A0
NPOEKTHOro puHaHCUMpPOBaHUSA U UHAHCUPOBAHNA TOPrOBO-
3KCMOPTHbIX onepauui. Mbl naaHupyem B 6anxKanwee Bpems cy-
LWECTBEHHO YCUNUTb MHBECTULMOHHO-6AHKOBCKOE HanpaBieHne
paboTbl M AOMOHUTL NPOAYKTOBYIO IMHENKY PSIAOM HOBbIX YCYT.

Mbl paboTaem c NpeAcTaBUTENSAMU BCEX KOYEBbIX OTpacien poc-
CUMCKOM 9KOHOMUKU: HepTerasoBom, MeTannypruieckon, anekx-
TPO3HEPreTUYeCKON, XMMUYECKON 1 Apyrux. baHK nogaep>vBaet
oTpac/au, pasBUTUIO KOTOPbIX CErOAHA yaenseTcs 60blWoe BHU-
MaHwue: Mbl paboTaeM ¢ NPeanpPUATUAMU BbICOKOTEXHONOTMYHbIX
oTpacnemn, aBna— v MalMHOCTPOEHUS, arpoNpPOMbILAEHHOITO KOM-
nnekca. CTpyKTypa KopnopaTtMBHOro KpeautHoro noptdens banka
B LLeJIOM conocTaBMMa co CTpyKTypow BBI.

Mbl npenocTaBiSeM PacHETHbIE YCNYTM KNMEHTAM Ha BCEN TEPPUTO-
pUM CTPaHbI U ABNSEMCS NMAEPOM Ha PbIHKE PACYETHbIX YCNYT, Npe-
[IOCTaBNIIEMbIX KPEIUTHBIMU OpraHn3aumamu. PacyeTHas cuctema
Cb6epbaHKa ABNSETCA BaXKHENLLEN COCTABAIOWEN MTAaTEXHON CH-
cTeMbl Poccuu, cpaBHMMOM No MacluTabaM AeaTeNbHOCTH € naa-
TeXHoMn cuctemon baHka Poccuu.

3a 2010 roa ToNbKO B paMKax CO6CTBEHHOM pac4YeTHOM CUCTEMbI
(6e3 yyeTa nnaTexKemn, NPoBeAeHHbIX YePe3 KOPPECMNOHAEHTCKME
cyeTa yypexaeHuin baHka Poccun 1 Apyrnx KpeauTHbIX opraHusa-
umn) CéepbaHKom npoBeaeHo 6onee 250 MH pacyeTHbIX JOKYMEH-
TOB B py6nsx, 4To cocTaBnsgeT 25% oT 06beMOB TaKUX NiaTEXEN,
npoBeAeHHbIX NnaTtexxHon cuctemon baHka Poccun. Konnyectso
pacyeTHbIX JOKYMEHTOB B MHOCTpaHHOM BantoTe 3a 2010 rog co-
cTaBuio 6onee 2,4 MiH. 3a BbICOKOE KayecTBO 0pOpMIEHNS pac-
YeTHbIX AOKYMEHTOB baHK eXeroHo oTMeYaeTcs Harpagamu Kpyn-
Henwmnx 6aHKOB-KOPPECNOHAEHTOB.

CBEPBAHK POCCUN — 170 net
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s COepbOAHK — 3MO HaWwe KpynHeliwee puHaHcosoe
yupedscOdeHue, u om ezo pabomsl, OM pe3yabmamos
gautell dessmesibHOCMU 8 3HAUUMENbHOT cmeneHuU 3a-
gucum cumyayus 8 uHaHcosoll cdepe, 8 IKOHOMUKE
8 UesloM, 0a U 8 COUUANbHOLL chepe, NOMOMY UMO bl
MHO20 puHaHcupyeme manwlil, cpedHuil 6usrec, 060-
POHHYH0 NPOMBLULIEHHOCTD.

B.B.IIYTHUH,

MNpeacenatens MpasuTtensctBa Poccuitckon deaepaumnu
Ha BcTpeye ¢ lpe3uaeHTom, lNpesceaatenem lpaBaeHus
Cb6epbaHKa I.0. pepom

OencTBua baHKa B KpU3UCHbIE NepUuoabl

B nepuopg octpon dasbl MMPOBOr0O 3KOHOMMYECKOr0 KpU3unca Ha
CbepbaHKe nexana ocobast OTBETCTBEHHOCTb: HEO6X0AUMO 6bI10
noaaepaTb HalUMOHabHYIO SKOHOMMUKY, MOMOYb e/ NEPENTU K HOP-
ManbHOMY GYHKLIMOHUPOBAHUIO U He AaTb Pa3BUTLCS HEraTUBHOMY
cueHapwuio. B aTOoT nepuoa Mbl CTPEMUAINCHL BCECTOPOHHE Noaaep-
MBaATb KNMEHTOB: NPELOCTaBASAN TMOKME YCIIOBUS 06CNYKUBAHUS
KPeauToB, MCKaNMN CNoco6bl X PECTPYKTYPU3aLMN. TaKKe Mbl Bbl-
cTynanu B KayecTse 6aHKa, o6ecneynBaloLero cTabunbHOCTb pa-
60Tbl MEXXOAHKOBCKOTIO pbIHKA.

BaHK NpuHMMan akTUBHOE y4acTue B peanusaunv pasinyHbIX rocy-
LapCTBEHHbIX NPOrpamMm, NPeLycCMOTPEHHbIX MaKETOM aHTUKPU3UC-
HbIX Mep. 3TO 6blaK, HaNpPUMeEP, KPEANUTLI NOJ rOCyAapPCTBEHHbIE ra-
paHTUM aBTONPOUIBOAUTENAM, NPOUIBOAUTENAM PALUOIEKTPOH-
HOW TEXHWKMW, NULLEBBIX NPOLYKTOB, @ TAKXXE CTPOUTENbHbLIM, TPaHC-
NMOPTHbLIM, METANINYPIrUYECKUM U HEDTEXMMUYECKUM KOMMaHUSAM Ha
cpoku oT 10 mecsiueB 0 5 net. 06bembl Kpeantos B 2010 roay co-
ctaBunv 90,9 mnpg pybnen. CerogHs, HECMOTPS Ha TO, HTO CUTYyaLus
B L,eIoM cTabuiMsanpoBanacb, MHOMe NPeanpusaTus elle He Bbll-
N1 Ha PUHaHCOBbLIE MOKa3aTenu LJOKPU3UCHOTO YPOBHS. [ToaToMy
Mbl MO-MPEXHEMY HACTPOEHbI Ha MOUCK B3aUMOBLITOJHbIX pelle-
HUW U MHOMBUAYANbHOIO NOAX0AA K KAXA0MY KJIUEHTY.

[pyrum ucnblTaHUeM ANnst POCCUUCKOM aKOHOMUKKM B 2010 roay cTa-
N1 NeTHUe noxapbl 1 3acyxa. CoepbaHK NPUHAN Paa aHTUKPU3UC-
HbIX Mep, 4TO6bl MO3BOIUTL CBOMM KIMEHTaM-3aeMLIMKAM coxpa-
HUTb CBOM GM3HEC M NEPEXMUTb 3TY aHOMaJIbHYIO KIMMaTUYECKYIO
CUTYaLMIO C MUHMMaNbHbIMU NOTEPSAMMU. BbIIM CHUMKEHbBI MPOLIEHT-
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Hble CTaBKM N0 KpeanTam CeNbXo3NpeanpuUATU Ha 06LLYI0 CYMMY
21,2 Mnpg pybnew, Tak»e 6b1M NPOAIEHbI CPOKM BbinnaT. Becero
B 2010 roay C6epbaHK Bblaan CEIbCKOXO3ANMCTBEHHbBIM Npeanpu-
ATUAM Y BnagenblLiaM IMYHbIX NOACOOHbIX X039nCTB 48,3 ThiC. Kpe-
[MTOB Ha 06yt cymmy 183,4 mnpa pybnen. Jonsa AMNK B cTpyKkType
KpeautHoro noptédens baHka Ha KoHew, 2010 roga coctaBuna 7%.

BoccmaHoasieHue
CelbCK020 X03Aaiicmea
noc/jeéeJqiemHux noyxcapos

Bonro-BATCKUIN TeppuUTOpUanbHblii 6aHK aKTUBHO Noaaepan
NPeanpUATAS arponpoMbILLIEHHOTO KOMIJIEKCA, MOCEBbI KOTOPbIX
nocTpajanu oT 3acyxu 1 noxapos. B pe3ynbrarte CNoXMBLUMXCA
NOroAHbIX YCIO0BUI y psiia KIMEHTOB TEPPUTOPUAbHOro 6aHKa
(npeanpuatua rpynnol «TanuHar, 'Yl PM «Pazsutue cenar, 'Y PM
«JlyxoBcKoe», 3A0 «Arpo-Ataweso», 000 MTC «PomogaHoBCKas»)
BO3HWKJIM TPYAHOCTU C BbINOSHEHNEM CBOMX GUHAHCOBLIX 0693a-
TenbCcTB. PaccmoTpes cutyaumio, Bonro-BaTckuii TepputopmasibHbin
6aHK MPUHAN peLlleHne 0 NPONoHrauun KpeanToB Ha CPOK A0 Tpex
net. bnarogaps atomy, NpeanpUATUS CMOMK NPOAOSIXKUTE PpaboTy
N COXpaHuTb paboyne mMecTa.

AHanorn4yHble Mepbl NpeanpuUHan ANTauCKUn TeppuUTOpUanbHbIn
6aHK, K/IMEHTbI KOTOPOrO OKa3aauch B NOXOXKEM NOA0KeHUU. Kpo-
Me TOro, NpeanpuaTtnam n depmepam 6bina NpegocTaB/ieHa BO3-
MOHOCTb MOJly4UTb AOMNOSHUTENbHbIE CPEACTBA Ha NPOBeaeHUe
CEe30HHbIX NoeBbIX paboT nog yporxkan 2011 roga ¢ ynpouweHHbIMU
TpeboBaHMSAMM NO 06ECMEYEHNIO KPEAUTOB.

CopeicTBMe pa3BUTUIO Masioro 6u3Heca

Ba)HbIM HanpaBneHMEM colManbHON akTUBHOCTU COepbaHKa
ABNAETCS COAENCTBME PA3BUTUIO MANOro U cpeaHero 6usHeca.
Mbl paclumMpsiemM AOCTYN ManbiX U CPEAHUX NPEANPUATHUIA K 6aH-
KOBCKOMY dMHaAHCHPOBaHUIO. KNto4eBbIMM aleMEHTaMU Hallewn
[edATeNbHOCTHN B 3TOM 061acTu ABASAOTCA co3aaHue ceTn LleH-
TPOB pa3BUTHUS GU3HECA U B3aUMOLENCTBUE C MHDPACTPYKTYPOW
rocylapcTBEHHOW NOAAEPHKKM Manoro 6uaHeca: rapaHTUHbIMU
1 3an0roBbiMy doHAaMK, GOHAAMU MUKPOKPEAUTOBAHMSA, GU3HEC-
WHKyGaTopamu, TEXHOMapKamu, Hay4YHbIMKU NapKamu. baHK y4acTBy-
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€T B rocylapCTBEHHbIX MporpamMmmax nogaepxKKm npeanpuHnMMmaTesb-
CTBa, B TOM YuUclie NOAAEPKUBAET NporpamMmmbl cyocuanpoBaHusg
NPOUEHTHbIX CTABOK MO KpeanTam MasiblXx KOMMaHWW crneunanbHbIX
KaTeropum: couunanbHoe Npou3BOACTBO, Masible 3KCMopTepPbl, UHHO-
BaLIMOHHbIN BU3HEC, MONIOJEXKHOE npeanpuHMMaTenbCTBO, Masble
cenbxoa3npeanpuaTuna.

TeppuTopuanbHble 6aHKM TECHO COTPYAHUYAIOT C PETMOHaNbHbI-
MW OpraHu3aumnamu nogaeprKu manoro 6usHeca. HYacto Takoe
COTPYAHMYECTBO HE OrpaHMYmMBaeTCcs B3aMMOAENCTBMEM B pam-
Kax BblAayn KpeamMToB noj nopyynutenscteso ¢oHAoB. Hanpumep,
BocTo4HO-CUBUPCKMIN TeppUTOpUASbHbBIA GaHK MPUHAN yYacTue
B GMHAHCMPOBaAHWW PAaBGOTbl PErMOHAaNbHOMO areHTCTBa NoALEPK-
KW Manoro u cpegHero 6M3Heca n 6U3Hec-nHKyb6aTopa B KpacHo-
apcke. Bcero B 2010 rogy C6epbaHK coTpyaHuyan ¢ 64 rapaH-
TUUHBIMKW doHAaMK U Bbigan 2510 KpeaAUToB Ha 06LYI0 CYMMY
5,6 mnpa pyénen.

BaHK aKTUBHO 3aHUMaeTCs paclMpPeHUeM NTMHENKN KPeaUTHbIX
NPOAYKTOB, PAcCYUTAHHbIX HA Masible NPEeANPUATUS. APKUM Npu-
MEPOM TaKoro NpPoAyKTa aBnAseTca Kpeaut «JoBepuer. IToT BUA
KpeanToBaHUs yao6eH TeM, YTO BblAaeTcsl 6e3 3anora v Ha nobble
uenv. MHHoBaLMOHHAsA CKOPUHIoBas Mo/ie/b OLLEHKU KpPeaMTocno-
COGHOCTM 3aeMUiMKa NO3BONAET paccMaTpmMBaTh 3ad9BKMU U NMPU-
HUMaTb pelleHne o Bblaave Kpeauta 3a 2 AHSA. AKTUBHbIE Npoaa-
W NpoAyKTa HavYanuck netom 2010 roaa, u No UtToram roga cemMb
TEPPUTOPUANbHbIX 6GAHKOB Bblanun 3 ThiC. KPEAUTOB Ha CYMMY
1,86 mnpga py6nen. 3anycKk npoaark 3Toro NpojyKTa B OCTaBLIUXCS
TeppuTopmnanbHbix 6aHKax 6yaeT 3aBeplueH Ao KoHua 2011 roaa.

[pyrum npumMepom NoAAEPKKN Manoro 6M3Heca ABAsSeTCs Npo-
rpamMma KpeautoBaHus «[oc3akasd», LeNblo KOTOPOW ABnseTcs
NMOMOLLb B MNOJYYEHUU MaNbIMU U CPEAHUMMU NPEANPUATUSIMU O-
CyAapCTBEHHbIX 3aKa30B. B paMKax nporpammbl UCNONHUTENAM
rocyfapCTBEHHbIX 3aKa30B BblJatoTCA KPeAanTbl Ha MOMNONIHEHUE
060pOTHbIX CPEeACTB M pedUHaAHCMPOBaHUE 3aTpaT, MOHECEHHbIX
npu peanusaunu 3akazos. Bcero B 2010 rogy no nporpamme «foc-
3aKa3» 6b110 BblgaHo 132 KpeauTa, nx CyMMapHbii 06beM cocTa-
BWN OKONO 253,7 MAH pybnen.

WWW.SBERBANK.RU

OTHYEeT 0 KOPMopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010



Hawm kaneHTbl

JIyuwuilt npoexkm
HecmauuoHApHoO20 bu3sHeca

B 2010 roay B pamKax KOMMJEKCHOM NporpaMmbl NOAAEPKKN Ma-
nioro npeanpuHuMmaTenncTBa C6epbaHK BbICTYNWA reHepabHbIM
CMOHCOPOM KOHKypca «J1y4ylinMi NPOeKT HecTalMoOHapHOro 61u3Heca,
KoTopbin opraHn3oBana «ONMOPA POCCUWN». YyacTHMKaMKM KOHKypca
cTanun NnpeAcTaBUTENM Masoro u cpeaHero 6M3Heca, B TOM Yucne
WHAMBUAYaNbHbIE NpeanpUHUMaTenu.

KOHKypC npoBoaunacs B TpeX HOMUHaLMAX: «<YCNyrn aBTocepBu1ca:
LWUMHOMOHTaX», «<bbITOBbIE YCNYIrn: PEMOHT 06yBU» U «[lpon3BOa-
CTBO U npofaxka xn1eb606yno4YHbIX uagenuir. lobegutensimMmm KoH-
Kypca cTanu npegctasutenu Mepmckoro 1 KpacHogapcKoro Kpa-
eB, HeyeHcKon Pecnyb6amKkn. Mm 6biav BPYYEHbI AUMIOMbI U KtO-
YW OT NEepPeABUKHbIX aBTONPULENOB, MOIHOCTbIO 060PYA0BAHHbIX
noa nx 6usHec.

LlepemoHua HarpaxaeHus nobeamtenen KOHKypca cocTosnach
B pamKax IX MexayHapoaHOro MHBECTULMOHHOIO dopyma «Coyn—
2010». No6eanTtenen nnyHo Harpagunu Mpepcenatens MpaBuTens-
ctBa Poccumnckon depepaumnn B.B. MyTuH, MNpesngenT, NMpeacena-
Tenb MNpaBneHunsa C6epbanka 0. Mped u MpesunaeHT «OMOPbI POC-
CHW» C.P. Bopucos. B 2011 roay nnaHupyeTcs NnpoBeAeHWe aHano-
ITMYHOIro KOHKypca ¢ nNpu30BbIM GOHAOM B LLECTb NPULLENOB.

COLIMAJIbHO 3HAYUMBIE
®UHAHCOBBIE YCNTYTU AN HACENNEHUA

Pa6oTa c HaceneHnem TpaaMLMOHHO ABASETCS OCHOBHbIM HanpaBs-
NieHneM Hawen paboTbl. C yueToM MaclwTaboB duaManbHOM ceTu
Mbl ABAieMca 6aHKOM, KOTOpbI cnocob6eH o6ecneynTb A4OCTYN K
pUMHaHCOBbIM ycnyram ans 6onbliMHCTBA *KuTenen Poccunn. Knuen-
Tamu C6epbaHKa aBASIOTCA NpeAcTaBMTENN BCEX CIOEB HAaCENEHUs,
B TOM YMCJIE COLMalbHble rpynnbl, MoayYyatowme NnoaaepKKy co CTo-
POHbI rocyaapcTBa. B yactHocTH, baHk 06¢cny»KnBaeT NneHCMoHepPoB
1 GbIBLLIMX BOEHHOCNYKaLLKUX, Yepes ero Gpuananbl BbinaadnsatoTcs
noco6us Ha geten n no 6e3padoTuLie.

OKono 30% o6bemMa 3apaboTHOM NnaTbl B Poccum NpoxoauT Yepes
C6epbaHK. bonee 40% neHCMOHEPOB MNOJly4a€eT YepPEe3 HAC NEHCHUIO.
OKono Tpetu (1,8 TpH pybnen) octatka Bcex BKagos B CoepbaH-
Ke — 3TO NMEHCHOHHbIE BKa/bl, B OTHOLIEHMM KOTOPbIX BaHKoM npo-
BOAMTCS cneumnanbHas coumnanbHO OPUEHTUPOBAHHASA MPOLEHTHas
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nonuMTuKa. Mbl o6ecrneymBaemM NPOXoXAeHMe OrPOMHOro Kosnye-
CTBa NNnaTexemn HaceneHus, n3 Kotopbix 40% — nnaTeru 3a }uibe
M KOMMYHaJibHble yCnyru. baHK ocylWwecTBASET NPUEM HaNOroBbIX
nnatexXen u Apyrux nnatexen HaceneHusa B 6104KeT n rocygap-
CTBEHHblE BHEOOXKETHbIE GOHAbI, Pa3/IMYHbIe BbiNaTbl rpaxkaa-
HaM MaTepuasbHbIX NOCOOGUIN U KOMMNEHCALIUN.

C6epbaHK 3aHMMaET Befylme No3nLMK Ha pbiHKE KpeauToBaHUs
dunanyeckmnx nuu: Ha 1 aHBapsa 2011 roga Hala AoNS Ha pbiHKe
YacTHbIX KpeauToB cocTaBuna 32% pbliHKa, nnm 2,9% ot BBI1. Okono
NMONOBUHbI NOPTHENS COCTAaBASIOT KPEAMTbI Ha MOKYMKY Xuibs. Poc-
CWS BXOAMUT B CMMCOK CTPaH, B KOTOPbIX NPMOGPECTM COGCTBEHHOE
HWNbe rpaxkaaHam o4eHb TpyaHo. OaHaKo 6€3 AOCTYNMHOro U KOM-
GOPTHOrO *XMbS HEBO3MOXKHO FOBOPUTb O MOSHOLLEHHOM MOBbI-
LUEHWUM KAYeCTBa XM3HU HACeNIEeHUS 1 PeLIEHUN AeMOrPaPUYECKNX
npo6nem.

B 2010 roay mbl Bbiganu 6onee 241 TbiC. XXUAULLHbBIX KPEAUTOB Ha
obulyto cymmy 6onee 220 mnpa pyénew, 4to coctaBuno 6onee 50%
OT 0611ero o6bema pbiHKa XUIULLHOIMO KpeanToBaHusa B Poccum
W Ha 113 mapa pybnen 6onblue, 4em B 2009 roay.

Kpowme Toro, B baHke pa6oTaeT nnoteyHas nporpamma «Monogas
ceMbsi». OHa NpefHa3HavYeHa Ans ceMei, rae xoTs 6bl 04HOMY U3 Cy-
npyroB MeHee 35 neT, nporpaMma pacnpocTpaHsaeTCcs U Ha Henon-
Hble ceMbu. «Monoaas ceMbsi» paclUMpPSeT BO3MOXKHOCTU 3aeMLLU-
KOB MO MMNoTe4YyHbIM KpeanTam CoepbaHKa, TaK Kak B KayecTBe COo-
3aeMLLMKOB MOTYyT paccMaTpuBaTbCs POAUTENN CYNPYroB.

Mporpamma npegycMaTpuBaeT psij Cepbe3HbIX broT ANd ceMen,
nMeloWwmx geten. NMNepBoHavyanbHblM B3HOC MO KpeauTam B pam-
Kax aTou nporpamMmbl coctaBngetr 10% CTOMMOCTU XKUIOro nome-
LLEHWS, YTO HUXKE, YEM ANS APYrUX KaTeropmin saemMuwmrkos (15%).
B 2010 rogy no nporpamme «<Monogas cembsi» 66110 BblaHO 6051ee
72 TbIC. }XWUNULLHbIX KPEAUTOB Ha cyMMy 61,7 mnpa py6aen, 4To noy-
Tv B 2 pasa 6onblue, 4em B 2009 roay. ObopmMuUTb UX MOXKHO B TOY-
Kax 06CNyXMBaHUA KJIMEHTOB, B TOM 4ucne B 6osiee Yyem 160 cne-
LMann3nmpoBaHHblix LleHTpax nnote4yHoro KpeamtoBaHusa baHka.

Mbl aBNSiemMcs OCHOBHbLIM areHToM Mo peanu3aLuunn NoANpPorpaMmel
«focylapCTBEHHbIe XUNnLHble cepTuduKaTbl» defepanbHoOn Lene-
BoW nporpammbl ¢Kununwe» Ha 2002-2010 roapl. B 2010 rogy 66110
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onnayeHo 21 265 cepTMdUKaToB, KOTOPbIE MOMOMIN 06ECNEYUTL HKHN-
NIbeM BOEHHOCNYXallMX, MPOCyXuBLIMX 6onee 10 neT u nognexa-
LMX YBONIbHEHWMIO UK YXKe YBOJIEHHbIX B 3anac. B coTpyaHuyecTBe
C MECTHbIMW aAMWHUCTPALMAMU TepPUTOPUANbHble 6aHKK Coep-
6aHKa y4acTBYIOT B nognporpaMmmMax no o6ecneyeHmnto Xunibem Mo-
NoAblX CEMEW, B TOM Ynce ceMeN MONOAbIX YYEHbIX U MONOAbIX Ce-
MeW Ha cefne, a TaKXe B pernoHasbHbIX LLeNeBblx NporpamMmmMax no
NOBbILLIEHUIO AOCTYMHOCTH XUNbS.

BaHK TaKKe BNgeTcs y4aCTHUKOM HalMOHaNbHOro npoekTa «[o-
CTYNHOE U KOMDOPTHOE KUbE» U COTPYAHUYAET C PErMOHaNbHbIMU
BNacTsMu B psae cy6beKToB Poccuitickon deaepaumnu, duHaHcupys
WHBECTULIMOHHbIE U CTPOUTENbHbIE MPOEKTLI. B YacTHOCTH, HaMu
NPUHATO pelleHne 06 y4acTuun B peannsalnm permoHanbHbIX Xu-
NUWHbIX NporpaMmm CBepanoBcKon, KypraHcKomn, HuxeropoacKkou,
KemepoBcKo#, benropoackon obnacten, YamypTckon Pecrny6nmKku
N XaHTbl-MaHCUMCKOro aBTOHOMHOIO OKpyra.

C6epbaHK aKTMBHO BHEAPSIET U APYr1e colunaibHO OPUEHTUPOBAH-
Hble NPOAYKThI, HAaNpPUmep, 06pa3oBaTeNbHbIN U MEHCUOHHbIN Kpe-
nnThl. KayecTBeHHOe 06pa3oBaHue NO3BONSET MOJIOAbIM NOAAM
peann3oBaTb CBOW MEYThbl O NOSy4YEHWM KOHKPETHOM nNpodeccuu.
TeMm, y KOro HeT OCTaTOYHbIX CPeACTB Ha 310, CéepbaHK npeanara-
eT o6pasoBaTesibHble KpeanTbl Ha onnaTy 06y4YeHus Ha TEpPUTOPUN
Poccuun. MpeaoctaBUTb €ro MOryT KaKk TEM, KTO TOJIbKO MAaHUpyeT
nosly4YnTb NnaTHoe o6pa3oBaHne, TaK U TEM, KTO YiKe ABNSETCS CTy-
NleHTaMu.

MMOMMMO MOHMKEHHOW CTaBKM NO KPeaUTY, 3aeMLLMKY NpeaocTaB-
naeTcs psg A0NOSHUTENbHbIX SIbFOTHbIX YCNIOBUIA KpeAUTOBaHHWS: OT-
CpOYKa B ynaaTe OCHOBHOMO Jofira M 4acTu NPOLLEHTOB Ha nepuoj
06y4eHust, OTCYTCTBUE HEOBXOAMMOCTU 0DOPMIEHUS ob6ecrnedeHns,
NpUBIEYEHNS NOPYUUTENEN U CO3AEMLLMKOB M NOATBEPHKAEHUS HC-
TOYHMKa goxoda. KpeanTHas nporpamma paccymMTaHa Ha AauTeNb-
Hble CPOKMK KpeauToBaHua — 10 neT nocne oOKOH4YaHWUs 0ByyYeHuns
B y4e6HOM 3aBefeHnn. O6wwmn 06bem 06pa3oBaTelibHbIX KPeaUTOB,
BblAaHHbIX B 2010 rogy, coctasnset 195 mMaH pybnen.

MeHcHoHHbIM KpeanT CéepbaHka Poccun — BapuaHT gns pabo-
TaloWwmnx neHcmoHepos. MNpu Bblgave KpeanTos baHK NnpuHUmMaeT
B pacyeT He TO/IbKO NEHCKI0, HO U 3apaboTHYIO NnaTy. 3aemMwunKam
npegocTaBnsaeTcs MHAMBUAYANbHOE KOHCYbTUPOBaHWE, COOTBET-
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CTBEHHO, /11 KaXXA0ro NeHcMoHepa onpeaenseTcs MakcumMmanbHas
CymMMa KpeauTa v npoLeHTHasa ctaBKka. B 2010 roay 6b110 BbliAaHO
NEHCUOHHbIX KPeAUTOB Ha CyMMY OKO0 8 Mpa pybnen.

AOCTYMHOCTb BAHKOBCKUX YCNYT
O6ecneyeHue reorpadm4ecKon JOCTYNHOCTHU

CbepbaHK npegocTaBnseT GUHaAHCOBbIE YCNYrK NpeacTaBUTENSIM
BCeX cfloeB o6LllLecTBa Bo Bcex cy6beKTax Poccuiickon depepa-
LMK, B TOM YMC/I€ B MasIOHACENIEHHbIX PErMOHax U pernoHax ¢ H1U3-
KWM YPOBHEM 3KOHOMMYECKOI0 pa3BuTHs. K ManoHaceNeHHbIM pe-
rMoHam Mbl oTHocuM 24 cy6beKTa Poccuiickon Peaepauum ¢ nnot-
HOCTbIO HaceneHus MeHblle cpeaHero no ctpaHet. Moa pernoHamu
C HU3KUM YPOBHEM 3KOHOMMWYECKOr0 Pas3BMUTUS Mbl MOHWMaeM Cy6b-
eKTbl Poccuiickon deaepaumnn co cpegHeayweBbiM CpeaHemMecay-
HbIM AE€HEXHbIM AOX0J0M MeHbLIe, 4eM B cpeaHeM Mo cTpaHe?. Mo
Halen OLEHKE, YACIO TAaKUX PETMOHOB cOocTaBnseT 63.

JocTyn K dMHaAHCOBbLIM ycnyram aBnseTca 6a30Bon NoTpebHO-
CTbO HaceNneHUs nu HeobXxoaAnMbIM ycnosmueM GYHKLMOHUPOBaHMS
3KOHOMMKM. [103TOMY Mbl CTPEMUMCSH K TOMY, YTOObI }KUTENU BCEX
PEernoHoOB cTpaHbl 6bin B paBHOM Mepe ob6ecneyeHbl ycayramu

Cb6epbaHKa.
06ecneyeHHOCTb yeyramu, HaTouky  [lonsi Toyek o6enywmnBanus CoepbaHKka
o6cnyxnBanus CoepbaHka, B 06LeM Yucne ToueK 6aHKOBCKOro
ThiC. YEN0BEK Oﬁcﬂy)KMBaHVlﬂ B peruoHe, %

B cpesHeM no cTpaHe 7,46 50
PernoHbl ¢ HU3KUM YPOBHEM

3KOHOMMYECKOro pa3BuTHs 6,86 57
ManoHaceneHHble perMoHbl 8,99 49

Pa3BuTue AUCTAHLUOHHOIO 0GCNYXUBaHUA

B HacToslLee BpeMS OAHUM U3 CTpaTErMYECKUX HanpaBaeHui no-
BbILIEHWS AOCTYMHOCTHM YCNyT ABNSETCA pa3BUTHE AUCTAHLLMOHHOTO
06CNyKMBaHUA KNMEHTOB. B YyacTHOCTH, BaHK aKTUBHO pa3BuBaeT
Takue NpoayKTbl, Kak «CoepbaHK OHJT@NH» 1 «MOBUNBbHBLIN GaHK».
Mepexof Ha yaaneHHble KaHasbl 0GCYKMBaHUS NO3BONSET HAWWUM
K/IMEHTaM CyLLeCTBEHHO 3KOHOMUTb BPEMS, @ JIOASIM C OFPaHUYEH-
HbIMW BO3MOXXHOCTAMM NMONb30BaThCs yenyramu baHka.

12CornacHo jaHHbIM POCCUICKOro cTaTUCTUYECKOTO exeroiHunka 3a 2009 ropa.
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B 2010 roay nonst KNIMEHTOB, NepelleanXx Ha AMCTaHLUOHHOE 6aH-
KOBCKOe 06cnynBaHue, coctaBuna 41%, 4To Ha 3 NPOLEHTHbIX
nyHKTa 60/blue, 4em B 2009 rogy. Yepes yaaneHHble KaHasbl 06-
cnyxuBaetcsa 6onee 57% onepauui, B TOM 4ymucne novtu 35% nna-
Texein. MNapannenbHo ¢ pasBUTUEM CUCTEM AUCTAHLMOHHOIO 06GCNY-
*nBaHusa C6epbaHK npopabaTbiBaeT BONPOC CO34aHMs NnathopMbl
N1 OGMEHa 3/IEKTPOHHBIMU CHETAMM MEXKAY NPEANPUATUSIMU U TO-
CynapCTBEHHbIMW opraHamu. Mcnonb3oBaHWe AaHHOW NnaTdopMmebl
NO3BOJIUT peann3oBaTh Ha NPaKTUKe 3aKoHoAaTebHble UHULIMA-
TUBbI, 3a/10XKEHHbIE B U3MEHEHUsIX K HanoroBomy KogeKkey Poccuii-
ckov Penepauuu.

«CbepbaHK OHJI@NH» — 3TO aBTOMATU3UpPOBaAHHAga cuctema 06-
CNYy>KMBaHUA KNMEHTOB Yepe3 MHTepHeT. B pamKax aTon ycnyru
BO3MOMXHO COBEpPLUEHME WUMPOKOro CNeKTpa onepaLlnin no BKNa-
[aM 1 KapTaMm, a TaKxKe noayyeHvne nHdopmaLmm o Kpeautax 1 nog-
rOTOBKa MJIaTEXHbIX U UHKACCOBbIX MOPYYEHUI U APYrUX NnaTex-
HbIX JOKYMeHTOB. CoyeTaHMe MOGUIBLHOCTU M BbICOKOIO YPOBHS
6e3onacHocTn «CoepbaHK OHJTI@KH» 06ecneynBatoT ee nonynap-
HOCTb Cpeav KIMEHTOB baHKa: Y1C0 MX NONb30BaTENEN K KOHLY
2010 roga coctaBuno 6onee 7,5 MIH YeNoBeEK.

CneuuanbHo Ana manoro 6usHeca 6bina pa3paboTaHa cuctema
«C6epbaHk busHec OHJI@1H», KOTOpPas MeHee 3aTpaTHa ANs KIUEH-
TOB, NPOCTa B MOJAK/IOYEHUN U OTBEYAET Hy}XAaM NpeanpuHuma-
Tenei. OHa NO3BONSET OTCNIEXUBATL XO4 06PaBOTKM JOKYMEHTOB,
JaeT BO3MOXHOCTb BECTU CNPaBOYHUKM GAaHKOBCKMUX PEKBU3UTOB,
a TaK¥Xe MMMOoPTUPOBATb U IKCNOPTUPOBATbL AOKYMEHTLI B dopmMa-
Te pacnpocTpPaHEeHHOro NPorpaMMHOro obecnevyeHuns ans Gyxran-
Tepckom otyeTHocTH 1C.

«Mo6UNbHbIN BaHK» — 3TO KOMMJIEKC YCAYr, NpefocTaB/iieMblX
nepxatensaMm 6aHKOBCKUX KapT NocpeacTBOM MOBUIIbHOM CBA3M.
Yepes Hero MoXKHO noslyyaTb yBeAoMIeHMS 06 onepaLmax no Kap-
Te n MHGopMaLMio O IMMUTE AOCTYMHbIX CPEACTB, B C/ly4ae Heo6-
XOANMMOCTU 6/I0KMPOBATb KapTy, OCYLLECTBASATL NJaTEXM CO cHeTa
1 NepeBo/l AEHEXHbIX CPeACTB (B OrpaHMYEHHOM 06beME), a TaKKe
norawaTb KpeanTbl. MMeeTcs BO3MOXHOCTb MOAKIOYEHUS YCyTU
«ABTOMNATEX» AN aBTOMATUYECKOro NonoaHeHusa 6anaHca Tene-
doHa. lNo aaHHbIM Ha KoHew, 2010 roaa, ycnyron «MobunbHbIM 6aHK»
Nonb30BasiCb 22 MJIH YeoBeK.
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C6epbaHK aKTMBHO pacCLUMPSET CeTb YCTPOMCTB CaMO06CNyKu1Ba-
HUA, KoTopasa B 2010 roay Hac4YuTbiBana OKoAo 28 Thic. 6aHKO-
MaToB U 6onee 17 Tbic. MHOOPMALMOHHO-NNATEXHbIX TEPMUHA-
N0B. ITU yCTPOICTBA NO3BONAIOT ONEPATUBHO U 6e3 o6GpalLeHUs
B BaHK coBepWHTb OCHOBHbIE OMnepaLMm: NoayYuTb HalM4YHbIe, No-
NOJIHUTL CYET, NepeBeCcTU AeHbru, onnatuTb yenyru KX, cBsasu,
MHTEPHET-NPOBaNAEPOB M CMYTHUKOBOrO TeneBuaeHus . Mpu aTom
COBEPLWUTL NAATEXM BO MHOTUX YCTPOWCTBAX CaMOOGCyXHUBa-
HUSI MOXKHO He TOIbKO C UCMOb30BaHMeM 6aHKOBCKOM KapTbl, HO
N HaJIMYHbIMMU.

Tepmunanst
CaAMOO00OCAYHUBAHUSL
HA ocmMaHoekax

B 2010 roay CeBepHbI TEpPUTOPUANbHbIM GaHK OCYLLECTBU yCTa-
HOBKY LLUECTW YCTPOMCTB CaMOOOBCyXMBaHUS Ha OCTAaHOBKax oblLLe-
CTBEHHOrO TpaHcnopTa B Apocnasne, YepenosLe 1 Bennkom YcTio-
re. Hannume Takmx TepMmnHanoB NO3BOUT HACENEHMIO CYLLECTBEH-
HO 3KOHOMWTb BPEMS U YCUINSA Ha onniaTy 6bITOBbIX YCAYT, a TaK-
e onepaTMBHO OCYLWECTBASATb TUMMYHbIE ONepaLnn No BKIagam
1 Kpeautam CéepbaHKa.

MoBbiWweHKe fOCTYNHOCTH
M NPO3pavyHOCTU 6aHKOBCKUX NPOAYKTOB

BecHon 2010 roga C6epbaHK npeanpuHan 6ecnpeLeneHTHbIn ans
POCCUINCKOro GUHAHCOBOrO pblHKa War — 6blv OTMEHEHbI BCE KO-
MUCCUW MO KpeanTam HaceneHuto. Taknum o6pas3om, eAMHCTBEHHOWM
nnaTton No KpeauTy ANs YacTHbIX 3aeMLLMKOB CTana NpoueHTHas
cTaBKa rno Hemy. C6epbaHK cTan nepBbiM 6aHKOM B Poccuu, KOTO-
PbIM NPUHAN Takoe pelleHre, aenas LeHoobpa3oBaHue No CBOUM
KPeAMTHbIM MPOAYKTaM NPOCTbIM U MOHATHLIM A1 KIMEHTOB.

B 2010 rogy Mbl NpOAO/IXKMAN NPOrpaMmy PECTPYKTypM3aLmnm 3a-
[IO/KEHHOCTU MO KpeanTam GU3nNYECKUX L, MONaBLLMX B CTIOXKHOE
GUHaAHCOBOE NOMIOXKEHNE B CBA3M CO CHUKEHWEM WM NOTEpen Ao-
xopa. B yactHocTH, BaHK npegocTtaBmn onpeaeneHHbIM KaTeropmuam
KIMEHTOB (Hanpumep, TEM, KTO MPOXOANUT CNYXKOY B apMUKU UK Ha-
XOAMTCH B OTNYCKE MO yxoAay 3a pe6eHKOM) BO3MOXHOCTb MOSYy4YUTb
OTCPOYKY MO KPEeAUTY U CHU3UTb CYMMY EXXEMECAYHOr0 nnaTexa,
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a y 3aeMLUIMKOB, YXXe UMEBLUMX NPOCPOYKY NiaTexa, nosBunach
onuus yCTaHOBNEHUS MHAMBUAYANbHOIO rpaduKa noraleHus npo-
CPOYEHHON 3a40/IXKEHHOCTH.

Mbl TakXe pas3paboTanu UHAMBKUAYaANbHbIE YCIIOBUS PECTPYKTY-
pu3aumn 3aJ0/KEHHOCTM NO KpeauTam rpaxaaH, noctpagas-
LWKNX OT NoXKapoB ieToM-oceHbto 2010 roga. Mo utoram paboThl
B 2010 rogy ocyuiectBieHa pecTpyKTypu3aums okono 15,67
TbIC. KPEANTOB, OCTATOK 3a40/I}KEHHOCTHU MO KOTOPbLIM Ha 1 AHBa-
ps 2011 roga coctaBui 6,82 mnpa pyénen. JonoaHuTenbHo, Ans
NoAAEPKKM 3aEMLLMKOB, UMEIOLLIMX MPOCPOYEHHYIO 3a40/TIKEHHOCTb
no KpeauTHbIM KapTam, CéepbaHK Havyan pa3paboTKy Nporpammebl
PECTPYKTYPHU3aLMM 3aA0/MKEHHOCTM NYTEM NPeAoCTaB/EHUS NOTpe-
OUTENbCKOro KpeanTa Ha JibrOTHbIX YCNoBUsX. [TonHOMaclwTabHoe
BHeApPEeHMe NporpaMmbl 3aniaHnpoBaHo Ha 2011 roa.

KAYECTBO U CKOPOCTb OBCJ/TY XUBAHUA
YnpaBsieHUe Ka4eCcTBOM U pa6oTa ¢ oGpaleHUuaMHm

B pamkax peanunsauun CtpaTterum pa3putna CéepbaHKa 3Ha4m-
TeNbHOE MOBbIWEHWE KayecTBa 06CNyKNBaHNS SBASETCA NPUOPH-
TETHOM 3aga4ven. [ToHMmas 370, Mbl Ha MOCTOAHHOM OCHOBE MpPO-
BOAMM UCCNELOBaHNS YA0BNETBOPEHHOCTH KJIMEHTOB MO pasfny-
HbIM cermeHTam. Tak, B 2010 roay 6bi11 NnpoBeAeHbl MacluTabHoe
nccnegoBaHMe B PO3HUYHOM CeKTope, NPo6HOE nccnegoBaHue no
KOpnopaTUBHbLIM KJIMEHTAM U ONPOC KIMEHTOB, BOCMO/Ib30BaBLUMX-
€S ycnyramu Konni-ueHTpa.

Ha ocHoBaHuWK pe3ynbTaToB UCCIeA0BaHNI CO34at0TCs NPOrpamMmbl
noBblWeHns kKavyectBa. B 2010 rogy 6bina paspaboTaHa v BHeA-
peHa nporpammMa MoBbllWEHNS KadyecTBa 06CNYKMBAHNUS PO3HUY-
HbIX KIMEHTOB, a B 2011 rogy 6yaeTt pa3pabaTtbiBaTbCs aHaNoruny-
Hasi NporpammMa, OpUEHTUPOBAHHAsA Ha KOPMOPATUBHbIX KJIMEHTOB
BbaHKka. [Ins 4OCTUKEHMS MaKCUMabHOIo adpdeKTa NnporpaMmmsbl pe-
3yAbTaTbl OLLEHOK Ka4yecTBa BK/IOYEHbI B CUCTEMY MOTUBALMMK CO-
TPYAHMKOB Pa3iMyHbIX KaTErOPUi.

Ucxoas na TpeboBaHuin notpebuTtenen, B CoepbaHke pa3paboTa-
Hbl CTaHAapPTbl Ka4yecTBa 06¢nyKmMBaHus, KoTopble ¢ mas 2010 roga
aKTUMBHO BHEAPSIOTCHA B NPAKTUKY Hallen paboTbl Mo Bcen Poccuu.
Mporpamma noBbIlLEHWS Ka4ecTBa 06CYHKUBAHNS KIMEHTOB BKIIO-
YaeT Habop pPasNUYHbIX MHCTPYMEHTOB, NO3BONSIOLMX OTCEKM-
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BaTb AMHAMMWKY Yy4llEHUI B Pa3/IMyYHbIX TOYKaX B3auMoaenCcTBUA
C KIMEeHTaMu:

@ perynspHbll MOHUTOPUHI Ka4yecTBa 06CNYXMBaHWS METOL0M
«TaMHCTBEHHbIN NOKynaTeNb» B TOYKaX 06CAYKUBAHWUA U KO-
LEeHTpE;

@ BHYTPEHHMWE NPOBEPKMU KayecTBa 06CNYKMBaAHUSA B TOYKax 00-
CNyXXuBaHU4;

@ TecTupoBaHue ygob6ctBa M GYHKLMOHANbHOCTU AUCTAHLMUOH-
HblX KaHanoB 06CNYXNBaHUS;

@ npegocTaBieHne NoTPeBUTENSM LUMPOKOro CNeKTpa KaHanos
o6paTHOM CBA3M.

[na nonyyeHnsa oT3bIBOB U anob kKnneHToB B C6epbaHKe cylue-
CTBYET 60/1blIOE KONMYECTBO KaHasIOB: KOHTaKTHbIM LEeHTp, KHura
OT3bIBOB U NPEANOKEHUN, TIMYHbIA MPUEM FpaXkaaH, aHKeTUpPo-
BaHWE KJIMEHTOB, KOpNopaTUBHbIN MHTepHeT-canT (http://www.
sberbank.ru), aneKTpoHHasa NoyTa 1 No4YTOBbLIM aapec baHka. OT-
[eNbHO BEETCHA MOHUTOPUHT XKanob KIMEHTOB B MHTepHeTe Ha pe-
rMOHaNbHbIX U delepanbHbiX 6aHKOBCKMX GdopyMax U B coumanb-
HbIX ceTax. KoopamMHauuio nogpasaeneHmn baHka, BOBNE€YEHHbIX
B npoLiecc paboTbl ¢ 06palleHmsamu, ocylectsnset Cny>k6a 3ab0Thbl
0 K/IMEHTE.

B 2010 rogy B Lensax yny4yweHnsa KavyecTBa 06CAYyKMBaAHUSA
KNUEeHTOB Ha canTe baHKa 6blna oTKpbITa «bupxa naen» (http://
www sherbank.ru/moscow/ru/idea/). Kaabl KNMEHT Tenepb Mo-
YKET He MPOCTO NPeanouTb CoepbaHKy CBOIO MAeto N0 YAy4LLUEHWUIO
KayecTBa 06CNyXMBaHWS, HO U NPOCNEANTb 3a TEM, KaKYlO OLLEHKY
nony4YaeT ero MHMULMaTUBa CO CTOPOHbI APYIUX KIMEHTOB, U KaXK bl
3Tan ee pacCMOTPEHHS.

OfHMM 13 HalWnX BarKHeNWnx goctTuxeHnn B 2010 rogy ctano cos-
daHue EanHoro PacnpeaenerHoro KoHtakTHoro LleHTpa (EPKLL),
COCTOSILLEro U3 HECKONIbKMX NolaaoK: B BopoHexke, MocKBe,
CaHKT-lMeTepbypre n EKkatepuHbypre. EFro 0CHOBHOWM LieNblo 9BASET-
csl UHDOPMALMOHHO-KOHCYbTALMOHHAsA M TEXHUYECKas NoAAEPK-
Ka KnueHToB baHKa B pexxnme 24*7*365. EPKLL Takke pabotaet
¢ o6paleHnsa MU U }KanobaMn KIMEHTOB.

WWW.SBERBANK.RU



Hawm kaneHTbl

Omxkpusimue nepeozo
e0UuHO020 pacnpedeaumeibHoO20
KOHMAaxKmHoz0 ueHmpa

15 pekabpsa 2010 roga B BopoHexe coctosinocb oduLmnanbHOE OT-
KpbITne nokanbHou nnouwaaku EPKL, MNpe3unaeHTtom, Mpeacenate-
nem MpaBnenunsa CéepbaHka 0. Npedom. Bnarogaps cozgaHuio
LleHTpa, CKOpOCTb JO3BOHA K/IMEHTA B CNPaBOYHYIO CNyx06y baH-
Ka cokpaTunach ¢ 40 MUHYT o 25 ceKyHa. [1o aToMy noKasaTenio
C6epbaHK cTan o4HOM U3 NyYLKUX KOMMNaHui Poccuu.

BaHKkoMm 6bin1 pa3dpaboTaH 1 yTBEPKAEH MaKeT HOBOW KHUIMM OT3bl-
BOB Y NpeanoxeHun. Knoyesoe oTiMyne HoBOro popmaTa KHUrm
OT CTapOro — Hajn4yme CTPYKTYPMPOBAHHbIX MONEN 41 BHECEHUSA
MHPopMaLnmn no xanobe, 4TO ONTUMU3UPYET €€ PaCCMOTPEHME.
KHura oT3bIBOB ¥ NPEeANOXEHUN NpU3BaHa NoKadaTb KIMEHTY, Y4TO
Mbl LIEHUM €ro MHEHWE, 1 BbIpa3uTb emMy 61arogapHOCTb 3a y4acTne
B NMOBbIWEHUN KayecTBa 06CTYKMBAHUS.

CTeHf, Ha KOTOpOM HaxoauTcs KHura, Takyke npegHasHadvyeH ans
pa3MeleHns 06bABNEHNS O TIMYHOM NPUEME KIMEHTOB. Taknm
o6pasom, MHbopMaLms, Kacatowasacsa paboTbl ¢ }alobaMu, Ha-
XOAMUTCS B OGHOM MecTe. JIMYHbIN MPUEM KIMEHTOB BeAeTCs B Tep-
puUTOpManbHblx 6aHKax, OTAENEHNUSAX U TOYKaX 06CnyKMBaHUsA. OH
[OSIKEH OCYLWEeCTBAATLCA HE MEHee ABYX pa3 B HEAENI0, HE MeHee
Tpex 4acoB B [€Hb.

[na noBblleHU KayecTBa paboTbl Mbl aKTUBHO Pa3BMBAEM UH-
CTUTYT KJIMEHTCKUX MEHEKEPOB. KNMEeHTCKNe MeHegKepbl — 3TO
npodeccroHanbHble U BbICOKOKBaANNOUUMPOBAHHbIE COTPYAHUKMN
baHka, o6nagatoume rny6boKMM NOHUMaHWEM, BUAEHUEM U aHau-
30M 6M3Heca 3aKpenieHHbIX 3a HUMK KNMEHTOB. MeHeakep sB-
NI9eTCs OCHOBHOM TOYKOM KOHTAKTOB ANs KNneHToB baHKa: o6pa-
LWasiCb K HEMY, KJTMEHT Nosly4aeT BO3MOXHOCTb Bbi6paTb NPOAYKT,
yAOBNETBOPAOWMI ero noTpebHocTaM. B HacTosiwee Bpemsa GyHK-
LIMOHMPYET U Pa3BMBAETCH UHCTUTYT KIMEHTCKMX MEHEKEPOB AN
KOPNOpPaTUBHbIX KIIMEHTOB BCEX LIE/IEBbIX CErMEHTOB.

B 2010 roay 66110 3aBepLieHo popMHUpOBaHUE COOTBETCTBYIOLLEN
OpraHn3auMOHHON CTPYKTYPbI 4N 06CNYKUBAHWUS KPYMHERLLMX
W KPYMHbIX KJIMEHTOB, a TaKKe AN cpegHero 6usHeca. [1ng KnueH-
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TOB Masioro 6M3Heca U MHAMBUAYaNbHbIX NPeanpUHUMATENEN Mbl
NPUCTYNUAN K GOPMUPOBAHUIO CNYHKObI CNeLManbHbIX KTMEHTCKUX
MeHeaKepoB. B 2011 roay nnaHMpyeTcs NOSHOCTbIO 3aNyCTUTb
M aKTMBHO pa3BMBaTb 3TOT UHCTUTYT B TEPPUTOPHAbHbIX GaHKax.

C uenbto NoBblWeHUA 3GDEKTUBHOCTU 0OCYKUBAHUA PO3HUYHbIX
KJIMEHTOB Mbl OCYLLIECTBASIEM MX MEPEBO/ Ha YHMBEPCAbHbIN A0r0-
BOp 6aHKOBCKOro o6cnyxuBanus. OH onpeaenset nopsgoK npemo-
CTaB/IEHUS KOMMJIEKCHOI0 06CNYyXMBaHUS, 06aeryas KIMeHTY Nosb-
30BaHMe OCHOBHbIMW MPOAYKTAMM W YCAyramu, SKOHOMS €ro ycu-
1S 1 Bpems. BbilaHHasa npu 3aKknto4eHnmn JoroBopa 6aHKOBCKas
KapTa npeaHa3HavyaeTcs ANa 4OoCTyna K cyeTam u onepauusm Kak
B TOYKax o6¢cnyxuBaHus baHKa, Tak U Yepes yaaneHHble KaHabl.
K koHuy 2010 roaa Ha yH1BepcasbHbl 4OroBOp 6bISI0 Nepeseje-
HO 13,6 M/TH HALWKUX KIMEHTOB.

MopaepHU3aLmsa To4eK 06CNyKUBaHUA

MNepedopmaTupoBaHune dGunnanbHoOn ceTn 9BAAETCA OGHUM U3
HaLlUMX KOYEBbIX MPOEKTOB, HAaMPaB/IEHHbIX Ha NOBbILEHWE Ka-
yecTBa 06cnyXnBaHusg. PaspaboTka HOBbIX GOpMaToB TOYEK 06-
CNYXMBaHUSA CTAHET OHUM U3 BaXKHEWNLLUX 3/1IEMEHTOB B NpoLecce
MoaepHu3aumn CéepbaHKa. Mx co3gaHue Nno3BONNUT BHELPUTL HO-
BYIO CUCTEMY NPOLAXK U 0OCNYKUBAHUA AN Pa3/IUYHbIX CETMEHTOB
KJIMEHTOB, MOBbLICUTb YA06CTBO U CKOPOCTb 06C/YXUBaHUS.

PaspaboTtaHo Bocemb dopMaToB noapasaeneHunn, pasnndatoLmx-
CHl B 3aBMCUMOCTM OT CNEKTPa BbIMOHAEMbIX onepauun. Paboyne
MecTa B HOBbIX 0pUcax UMEIOT pacluMpeHHyo GYHKLMOHaNbHOCTb,
4TO NO3BONSET 06eCNEeYNTb BOZMOXKHOCTb NPELOCTABNEHUS KNEH-
Ty 3HAYMUTENbHOMO NepeYyHs Hanbosee BOCTPE6GOBAHHbIX MPOAYK-
TOB W yCNyr ogHMM paboTHMKOM. B nomMeLleHnn opraHusyoTes aBe
OCHOBHbI€ 30Hbl 06CNYKMBaHUSA KNTMEHTOB-PUINHECKUX UL, — 30Ha
TPaH3aKLMOHHbIX ONepaLmi U 30Ha KOHCYNbTUPOBAHUS U MPOAaK.
OpraH1M30BaHbl paclMpPeHHble 30Hbl CaMOOBCYKNBaHUS, B OCBOE-
HUW KOTOPbIX MOMOTraloT KOHCYNbTaHTbl. LLIMpOKo ncnonb3yetcs cu-
cTeMa 3MIEKTPOHHOM ovepeau.

MpoeKT NnpeagnonaraeTt co3jaHne MakCcMManbHO OTKPbLITOrO NPo-
CTPaHCTBa BHYTPU TOYEK 06CNYXUBaAHWUS C MPOCTON U NOHATHON
HaBurawumen. B HoBbIX opucax opraHM30BaHbl KOMGOPTHbLIE 30HbI
OXWAaHWS, OCHaLLEHHbIE KynlepaMu U Kode-annapatamu, Ans aeTen
KJIMEHTOB NPEAYCMOTPEHbI «AETCKUE YIONKU».
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B 2010 roay 66110 peanM3oBaHo 22 NUAOTHbLIX MPOEKTa No ne-
pedopmMaTUPOBaAHUIO, B KOTOPbLIX MPUHANU YHacTUe CEMb TEPPU-
TopuanbHbiX 6@HKOB. TOYKKM 06CNYKUBaAHUSA HOBbIX GopmaToB
6binn OTKPLITLI B 10 ropoaax Poccuun: MockBe, CaHKT-eTepbypre,
ExkaTepuHbypre, HoBocnbupcke, Camape, Kanyre, dpocnasne, lat-
YuHe, MbiTULLax U }ene3HoLopoXKHOM. 1o pe3dynbTaTtam nNuaoToB
HoBble popMaTbl oducoB 6yayT fopaboTaHbl U pacnpocTpaHeHb
Ha Bclo dunmanbHyto ceTb baHKka. B 2011 rogy nnaHupyeTcs nepe-
dopmaTmnpoBaTb 60nee 800 ToYEK 0BCNYKUBAHMUS.

Odoucot 6ydyuiezo

[MepBbIi BbICOKOTEXHONOTNYHbBIN «Odurc 6yayuiero C6epbaHKa» oT-
Kpbisics B KoHue 2009 roga B MockBe Ha HoBocno6oacKow yaun-
ue. OH cTan nepBoOM B UICTOPUM POCCUMCKUX GaHKOB nabopaTopuren,
npegHasHa4YeHHOMN ANs TECTUPOBAHUS CaMblX COBPEMEHHbIX TEXHO-
NIOrM 6aHKOBCKOro 06CNyXMBaHUA nepei nx MaccoBbIM BHeape-
HUEM B dunnanbHyto ceTb.

OfiHa U3 rnaBHbIX HOBUHOK — cUCTeMa UAEHTUDUKALIMK KNUeHTa
Ha OCHOBaHUK GUOMETPUYECKOTO «y3HABAHMUSA» €0 BHELWHOCTH.
YenoBeka, ¢ ero cornacus, Gotorpadu1pytoT ¢ Nomolibio 61uome-
TpuyecKkoi 3D-Kamepbl, TaK YTO MPU NoCeayoLUX NOCELIeHNAX
BaHKa cucTemMa camMoCTOATeNbHO ero MAEHTUOULMPYET: BUPTYaSlb-
HbIi MEHEeIKep NPUBETCTBYET KAUEHTa, HasbiBas No UMEHW 1 OT-
4ecTBY, @ KOHCY/bTaHTbI NpeaiaraloT He06X0AUMble eMy NPOAYKTbI.
CucTema aeicTByeT U B 6aHKoMaTax: yCTPOMCTBO MAEHTUbULIMPpYeT
KJMeHTa cHavana no BHELWHOCTH, @ 3aTeM Mo NUH-Koay. Takum 06-
pa3oM, BOBMOMXHOCTb HECaHKLIMOHMPOBAHHOMO UCMOb30BaHMA
KapTbl NPAaKTUYECKMU CBefleHa K HyJlio.

[ns enawLwwmx BbINUTb YalWwKy Kode 1uan Yyas «6e3 oTpbiBa OT Npo-
M3BOACTBa» B oduce npegycmoTpeHa 6apHas CTOMKa C UHTEPHET-
KnocKamu. Jns nocetutenen ¢ etbMu 060pya0BaH AETCKUIM YrONoK
¢ ronorpaduUyecKUmMmn UrpaMm: 3a4ecb MOXKHO NouUrpaTb B BUPTyaslb-
HbIM GyT6ON, TEHHUC, B «6aHKUpar. B 3ane gna VIP-nocetutenen
npeacTaBieH YHUKanbHbi B Poccuu cTon, paspaboTaHHbIn KOM-
naHuen Microsoft — MHTEpPaKTUBHbBIN CNOCO6 Nepeaayn KAMeHTy
nHdopmaumm o npoayKtax CéepbaHKa.

«Mbl nocTponnu Oduc 6yayuiero ¢ TexHonornsamu, 70% KoTopbix Bbl
He BCTpPeTUTe HK1 B 0AHOM 6aHKe Mupa, — roBopuT CTaplumi Buue-
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npe3unaeHT baHka B.M. OpnoBcKkuin. — N 370 BCe — Haluu paspa-
60TKM, MHTENNIEKTYanbHasi CO6CTBEHHOCTb».

Hanuuune oyepenen B To4Kax 06CNyKMBaAHUSA 4acTO CBA3aHO C Npue-
MOM W NPOBEAEHMEM MAATEMKEN OT HaceNeHUs. AT NNaTeXM — Halle
TpaAWLMOHHOE HanpaBfaeHne paboThbl, M Mbl MpUiaraem Bce ycunus
K ONTMMK3aLLMK CUCTEMBI pacyeToB ¢ HaceneHnem. Hawum nepsbiM
Llarom B 3TOM HanpaB/ieHWM CTano BHeAPEHWE aBTOMATU3MPOBaH-
HOWM cUcTeMbl «<BUNANHM, KOTOpas NO3BOSET N0 60/bLWNHCTBY Nia-
TEXeN 0TKa3aTbCs OT 3ano/IHEHUS CNneLUnanbHbIX NAaTEXHbIX GOPM.
B KayecTBe JOKyMeHTa, NOATBEPKAAIOLWErNO NAaTex, KINEHT No-
flyjaeT YeK-opaep € yKasaHnem HeobxoAnMbIX AaHHbIX. bnaroga-
PSS YNPOLLEHMIO JaHHOW NPOLLeAYPb! CYLLECTBEHHO BO3pacTatoT CKO-
pPOCTb M KadyecTBO 06¢cnyunBanus. B 2010 roay cuctema GyHKLMO-
HMpOBana BO BCEX TEPPUTOPUANbHBLIX GaHKaX.

[pyron MmaclwTabHbIM MPOEKT, HanNpaBeHHbIN Ha yCTpaHeHUe o4ve-
pefen B To4Kax o6cnyxunsanusa, — «Ovepeaen.netr, 3anylleHHbIv
B 2010 rogy. Ero uenb — cokpaTuTb BpeMs OXUAaHUS MaKCUMyM
[0 15 MUHYT B NUKOBbIE Yackl M 4o 10 MUHYT B 06bI4HOE Bpems. s
3TOro BHeApsaeTca rMbKun paboynin rpadmvk — B NMUKOBbIE Yachl
W OHW KIMEHTOB ByaeT 06CNYyXUBaTb MaKCHMaslbHO BO3MOXHOE KO-
JIN4ECTBO COTPYAHUKOB. TaKkXKe pa3paboTaHa HoBas nporpammMa
MOTWBaLMK NepcoHana: Jo Nos0BMUHbI pa3mepa NPeMU COTPYAHU-
KOB 3aBUCUT OT KOIMYeCTBa NPOBeAEeHHbIX ONepaLuin U BpeEMeEHH
OXMOaHUSA KIIMEHTOB B o4epensX.

Bcezda psidom ‘ 30

«YHUB8epcumem mpemusez2o
eo3pacma»

CTtpemneHune BoctouHO-CHMOUPCKOTro TeppuTopranbHoro 6aHka
K COKpalLeHHIo ovepeaen B TOYKax 06CNYyKMBaAHUSA NPUBENO K NO-
SABIEHMIO NPOEKTa «YHUBEPCUTET TPETbEro Bo3pacTar. C oKTA6pS
2010 ropa B dpunmnanax enesHoropcka n CocHoBo6GOpCKa rpyn-
Mbl CTAPLWEro NOKOAEHUS NPOXOAAT 06y4eHNe UCMONb30BaAHMIO
YCTPOMCTB CaMOOBCNYXMBaHUA U GAHKOMATOB /11 CHATUSA MEHCUM,
onnaTbl KOMMYHaNbHbIX U APYTrMX BUAOB YCNyr. B pesynbrate yxe
ceryac 3aMeTHO YMEHbLLUWINCL O4epean B NMUKOBLIE AHU, @ TAKKe
3HAYMTENbHO BbIPOC/IO KOJIMYECTBO OTKPbIBaeMbIX KapT «Maestro-
[eHCHOoHHas».
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BaHK cTpemuTcs o6ecnednTb 4OCTYN K GUHAHCOBbLIM ycnyram Ans
JIL, C OrpaHUYEeHHbIMKW BO3MOXKHOCTAMMK. B 2010 rogy 4ncno tovek
o6cnymBaHua baHka, 060pyaoBaHHbIX MaHAycaMu, nepuaamu, no-
PYYHAMM UAN HAPYKHBIMU U MOBUNBHBIMWU I'YCEHUYHBIMW NOALEMHMU-
Kamu, coctaBuno 2112, 4to Ha 16% 6onblue, 4HeM B Npeablayliem
rofly. B TouKax o6¢cnyxvmBaHua HOBOro dopmata TaKkxe 060pyaytoTcs
CcaHy3/bl ANS II0AEN C UHBANMAHOCTbLIO, yCTaHaBIMBAKOTCA crneLuanb-
Hbl€ CTOMbl U GAHKOMAaTbl C HU3KWUM 3KPaHOM.

CoBepLieHCTBOBaHMWeE npoueayp KpeauToBaHUsA

Mbl cTaBUM nepea cobow 3aady YCKOPUTb NpoLeaypy NonyYyeHuns
KpeauToB. Ansa atoro CéepbaHK 3anyctun npoeKT «KpeanTHas Gpab-
pUKa», CyTb KOTOPOro 3aK/o4aeTcs B aBTOMaTnaaLmum npoLeaypbl
NPOBEPKMU 1 aHaNM3a 3aeMLMKOB U LIeHTPanmM3auumn NpuUHATUS pe-
LLEeHWM O Bblaaye KpeauTa. BHeapeHue «KpeantHon dabprKkm» No3Bo-
JINNI0 HaM He TONbKO CHU3WTb CBOM KPEAWUTHBIE PUCKU, HO M YNPOCTUTL
npoLecc Nony4YeHns KIneHTamMu AeHer, CHU3UTb KONMYeCTBO NOX0A0B
B baHK, COKpaTUTb CPOK PaCCMOTPEHMSA KPEAWUTHBIX 3asBOK 40 Nosy-
Topa AHew. MNPOoeKT yxKe yeneLlHo paboTaeT 4151 PO3HUYHbIX KIIMEHTOB,
KOTOPbIM MO 3TOM TEXHONOIMMU NPEA0CTaBAAIOTCA NOTPEOUTENBCKUE
KpeauTbl U KpeauTbl Ha MOKYNKY aBToMobunen. B Halwmx nnaHax BHe-
LPUTb AaHHYI0 TEXHOMOIMIO ANS BblAa4yu UMOTEYHbIX KPEAMTOB.

B 2010 roay MockoBcKu#, lNoBomKCKMM 1 CpeHEPYCCKUI TEPPUTO-
puanbHble 6aHKK Ha4yanu UCMoNb30BaTb 3Ty TEXHOIOMUIO ANK MHAM-
BU/yaNlbHbIX M ManbIX NpeanpuHMmatenei. Tenepb KpeauTbl CyMMOW
10 1 MnH py6nen 6e3 3anora BblAaloTcs 3a TPM AHS, @ N0 OCTallbHbIM
NPUMeEHSETCS YNPOLLEHHbIM GUHAHCOBbLIV aHanu3, YTO COKpalaeT
MaKCMManbHbIM CPOK BblAa4yu Ao ABYX Hedenb. B 2011 rogy nnaHu-
pyeTcs pacnpocTpaHeHMe TEXHOIOMMU Ha OCTallbHble TEPPUTOPUASb-
Hble 6aHKKU. Hapaay aTum baHK BeaeT paboTy Ha BHeApeHUeM Tex-
HOMOrMK NPeaBapUTENbHO 0J06PEHHbIX MOTPEBUTENBCKMUX KPEMTOB.

AOBPOCOBECTHAS AE/IOBAA NMPAKTUKA

C6epbaHK B CBOEN AEATENBHOCTU HEYKOCHUTENbHO cobnogaeT
TpeboBaHWs 3aKOHOAATENbCTBA M MNONOXeHUN KogeKca atuye-
CKMX NPUHLMMNOB 6aHKOBCKOrOo Aena, NpuaepxmnBaeTcs npuHUMNnoB
[06POCOBECTHOM AEN0BOM NPAKTUKKU U YHECTHON KOHKYPEHLMHN. Tak,
N0 3TU4ECKMUM COOBPaXKEeHUAM Mbl HE OCYLLECTBASEM OnepaLmm
KpeauTOBaHUS TaKMX KaTeropui KNMEHTOB, Kak noMbapabl M npea-
NPUATUS UFOPHOro GMU3Heca.
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Mbl NpefocTaBNSEM KIMEHTAM MOJTHYIO U AOCTOBEPHYIO MHDOPMa-
LMo 06 YCNOBUSIX U MOPSAKE onnaTbl GaHKOBCKWUX YCNYT: B NPUNO-
HEHMAX K AoroBopy 6aHKOBCKOro 06CNyXUBaHUS AeTallbHO pa3b-
SICHEH MpoLLecc pacyeta CTOUMOCTH YCAYT, YTO NO3BONSET K/IUEH-
TaMm OLEHWUTb CBOW GUHAHCOBbLIE BO3MOMXHOCTU U NMPUHATL B3BE-
LLIEHHOE pelleHne o coTpyaHmnyecTBe ¢ baHkoM. B kKoHue 2008 roaa,
Koraa HavymHancs GMHaAHCOBbIV KPU3KC, Mbl ONY6/IMKOBAAN Ha CBO-
eM caiTe NpuHLUKUNKUanbHble NOAX0Abl K KpeaANTOBaHWIO Kopnopa-
TUBHbIX K/IMEHTOB.

B ycnoBusix HecTabuibHOCTU 6AHKOBCKOW CUCTEMbI, MOCTOSSHHOWM
CMEHbI YC/I0BMI KPEAMTOBAHMUS U OTCYTCTBUSA CHOCTM 3Ta MHDOP-
MalMsl OKa3anacb 04eHb NOAE3HON. HECMOTPS Ha TO, 4TO CUTYaLMS
Ha GUHAHCOBbIX PbIHKAx U B 3KOHOMMKE B LIe/IOM CTabunnanposa-
flacb, YypOBEHb NOTPEOUTENLCKON YBEPEHHOCTH CErOAHS BCe eLe
3HAYUTENbHO HUKE, YEM A0 Kpuaunca. [Mpr 3TOM NpoLEeHTbl No 6aH-
KOBCKWM KpeauTaMm CTann H1Ke JOKPU3UCHbBIX YPOBHEN, a npoLeay-
pbl BblAa4yu KpeauTos ynpolleHbl. MMeHHo noatoMmy CoepbaHK pe-
LK BHOBb 06PAaTUTLCH K CBOMM KJIMEHTaM C MHPOpPMaLMEN O TOM,
KaK NPUHMMAIOTCA PeLleHns O BblAaye KpeauTa, a Takxe 0 TOM, KaK
opraHuM3oBaHa paboTa Npu BO3HUKHOBEHWM MPOBNEMHbIX CUTYaLIMN.
CerogHs Ha HaleMm canTe MOXHO HanTKu KpeanTHbIM MaHUDECT, KO-
TOpbI JaeT obliee NnpeacTaBeHUe 0 NPUHLMNAX KpeaUToBaHuUS
M MHPOpMaL Mo 06 MBMEHEHUAX, NPOM30LLEALINX 3a NocegHne
ABa roga.

Mbl 0CO3HaeM OTBETCTBEHHOCTb 3a AENCTBUS HaLlLMX KIMEHTOB 1 3a
MX BO3ENCTBME Ha CBOE OKPYKeHHMe. NoaToMy ogHMUM 13 Tpe6oBa-
HUM CoepbaHKa KO BCEM KOPNOpPaTUBHbLIM 3aeMLLMKaM ABNSETCH
NosIHOEe COOTBETCTBME WX 1eATEeNIbHOCTU TPeGOBaHWAM 3aKoHoAa-
TENbCTBA, B TOM YMC/Ee 3KONOrMYecKoro. B page cnyyaes, KaK, Ha-
npuMep, ANS NPUHATUS PeLIEHUH N0 MHBECTULIMOHHBIM NPOEKTaM
NS NpeanpUsaTUl XMMUYECKON U NECHOM MPOMbILLNIEHHOCTU, HaLWK
npasuia NnpeaycMaTprUBatoT 0693aTeNlbHOE Hanyme 3KON0rMYeCcKom
3KCNepTU3bl. TaKKe IKOOrMyecKas akcnepTnsa sBnseTcs 06s3a-
TeNbHbIM TPeGOBaHWEM NPU peann3aLn CTPOUTENTbHbIX MPOEKTOB.

CneunanucTbl baHka NPoBOAAT aHaNM3 Pe3yNbTaToB 3aK/YeHUs
M MOHUTOPUHT COOTBETCTBUS 3KONIOrMYecKUM Tpe6oBaHuam. OT-
BETCTBEHHOCTb 3a NPOBEEeHNE IKCNEPTU3bl U COOTBETCTBYIOLINE
pacxofbl NpY 3TOM HeceT KpeauTyemoe npeanpuatue. Ina MUHK-
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MU3aLMKN 3KONIOrMHYECKOoro pucka baHK peKoMeHAyeT UCronb30BaTh
al'lpO6VIpOBaHHble TEXHONI0TNUU, a TaKXKe npegycMmaTtpmBaTb 3aTpaThl,
HanpaBJ/ieHHble Ha COKpalleHWe BPeLHbIX BbIGPOCOB U CHUXEHKE
BEPOATHOCTU TEXHOIEHHbIX aBapun.

C6epbaHK 0CO3HAET HE06X0AMMOCTb M BaXKHOCTb paboThbl Mo Npe-
[LOTBpPaLLEHUIO UCNONb30BaHMsA 6AHKOBCKMUX onepauni agna npe-
CTYMHbIX LieNen U 3aHMMaeT aKTUBHYIO MO3ULMI0 B 60pbbe C OTMbI-
BaHMEM NPEecTYNHbIX 40X040B U pUHAHCMPOBaAHWEM TeppopU3Ma.
B 2003 roay Poccus npucoeanHunach K MeXayHapogHon cucteme
Mep B 3TOM 06/1aCTH U aBNSETCH YeHOM «[pynnbl pa3paboTKu du-
HaHCOBbIX Mep MO NPOTUBOAENCTBUIO OTMbIBaHWIO» (PATD). B ToMm,
410 B 2008 rogy Poccus Bowia B NATEPKY CTPaH, NPU3HaHHbIX J1yy-
LUMMK B OPraHmn3aLnm NpoTMBOAENCTBIUS leranusaLunm 4OX0A0B, No-
NIYYEHHbIX MPECTYNHbIM NyTEM, U GUHAHCUPOBAHUIO TEppOpM3Ma
(MOA/PT), ecTb 1 Hala 3acnyra. Cepb6aHK TaKKe noanucan co-
BMECTHOE 3asB/IEHWE FPYNMbl POCCUICKUX KOMMEPYECKNX GAHKOB
«BaHKM NPOTMB OTMbIBaHWS AEHEM U CTPOro PYKOBOACTBYETCS U3/0-
KEHHbIMW B JaHHOM 3asBIEHMM NPUHLMMNAMK U 3agadvamu.

BaHK BbiNonHseT Bce Tpe6oBaHUs POCCUICKOro 3aKoOHOAaTeNbCTBA
B cpepe MO /PT: co3aaHa cuctema GUHAHCOBOrO MOHUTOPMUHIA,
oxBaTblBalolLas BCce TeppuTopuanbHblie 6aHKK, pa3paboTaHbl npa-
BWa BHYTPEHHEro KOHTponsd. B coctaBe Cny»6bl 6€30nacHOCTH
Ha3Ha4yeHbl KOHTPOEPLI, OTBEYalOLLME 3a OpraHM3aLuio paboThbl
no NOJ/PT. B pesynbraTe ux nposepok B 2010 roay B PochmnHmo-
HUTOPUHT 6b1N10 oTNpaBneHo 6onee 580 ThbiC. COOOLLEHWI O NOAO-
3pPUTESNbHbIX OnepaLmsx.

BE3OMACHOCTb KAK NPUOPUTET

C pacnpocTpaHeHMeEM COBPEMEHHbIX METOAOB ONaThl M NpoBese-
HMS GMHAHCOBLIX ONepauuni Bo3pacTtaeT HE0O6XOAMMOCTb B HaAEX-
HbIX MHCTPYMEHTaXx 3allMTbl OT MOLLIEHHWYecTBa. baHKOBCKOe 06Chy-
YXUBaHME TaKKe HEN36EXHO CBA3AHO C paboToM C NepCOoHaNbHbIMK
[aHHbIMW U AaHHBIMW O IOXOAaX, YTO HanaraeT Ha Hac AONOHUTENb-
Hble 0693aTeNbCTBa MO 3alMTE U COXPAHEHUIO KOHPUAEHLMANBHO-
CTU 3TWX AaHHbIX. Mbl yaensem 60MblI0e BHUMaHWe BonNpocam npea-
YNpEeXAeHUs 1 NPeceyeHns NonbiTOK HaHeCeHWs yuep6a Ham 1 Ha-
UMM KJIMEHTaM KaK U3BHE, TaK M CO CTOPOHbI COTPYAHMKOB, 3/10yMNo-
TPEeONALWMX CBOUM CNYHKEBHBIM MOOKEHNEM.

CBEPBAHK POCCUN — 170 net
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Bce nHpopmaLmoHHble cucTtembl baHKa noaBepratoTcs TulatenbHo-
MY W PerynsapHoOMy KOHTPOJIIO Ha NpeaMET UX HaAEeXHOCTH 1 3allu-
LLIeHHOCTK. Micnonb3yeTca MexaHW3M pa3rpaHnMYyeHms 4oCTyna K UH-
GopMaLMOHHbIM CUCTEMAM, YCTAHOBMEHbI CUCTEMbI aHTUBUPYCHOM
6e30MacHOCTH, OGHAPYKEHNS BTOPKEHWUI M 3aLLUTbI NEPUMETPOB.
[N aNeKTPOHHOro JOKYMeHTO060poTa U o6MeHa nHbopmaLmen
MeXAay BHYTPEHHUMU CTPYKTYPHbIMW NOAPA3AENEHNUSMU LUMPOKO
MCMNONb3YIOTCA CUCTEMbI KpUNTOrpadum (3NEKTPOHHO-LMbpoBas
noanuck, wnudpoBaHme). Co6epbaHK cepTUPUUMPOBAH NO CTaH-
aapty ISO 20000 «MHdOopMaLMOHHbIE TEXHONOrMK — YNpaBneHue
ycliyramu», 4To NOATBEPKAAET HAAEKHOCTb €ro MHOOPMALIMOHHbIX
cucteM. B Teyerne 2010 roga CéepbaHK NpuBeEN CBOU CUCTEMbI 06-
pabOTKM NEPCOHaNbHbIX AaHHbIX B COOTBETCTBME C TPEOOBAHUSIMHU
depepanbHoro 3akoHa N2152-P3 «0 nepcoHasbHbIX AaHHbIX».

[ocTyn coTpyaHMKOB K cructemam opOpMASIETCS Ha OCHOBE 3asBOK,
YTO NO3BOJIAET UCKJIIOYUTb HECAaHKLMOHUMPOBaHHbIW AOCTyN. PaboTa
C aBTOMaTU3MpOBaHHbIMY 6GaHKOBCKMMK CUCTEMAMM MPOM3BOANTCS
Ha KOMMbloTepax, He MMEeLLMX JocTyna B MHTepHeT, 1 TpebyeT aB-
TOpU3aL MK Nonb3oBaTens. TakKe yCTaHOB/EHbl MEXaHU3MbI 3alUu-
Tbl OT OLUMOGOYHbIX AEUCTBUI, paboTaeT NPUHLUUMN HEEANUHOINYHOCTH
NPOBEAEHUA KPUTHUUYECKUX onepaLuni. B odpucax baHka orpaHuye-
HO MCMOb30BaHWe BHELWHWX HocuTenen nidopmaumun. B 2010 rogy
CNy4yaeB yTeYKM NePCOHaNbHbIX AAaHHbIX KIMEHTOB M3 aBTOMaTU3H-
poBaHHbIX cucTeM CoepbaHKa, a TaKKe *Kanob KIMEHTOB Ha pas-
rnalweHune ux aHHbIX He 3aperncTpUpoBaHo.

Bcezda psidom ‘ 31

[ns o6ecneyeHuns 6e30nNacHOCTU NPOBOAUMBIX Yepe3 MHTepHeT
onepaunn ¢ Kaptamu CéepbaHKa BHeapeHa TEXHONOMMS pacyeToB
Ha OCHoBe cTaHAaapToB 6e3onacHocTn 3D Secure (MasterCard
SecureCode u Verified By Visa), npeaycmaTtpuBatowas 4ON0NHMU-
TeNbHY0 ayTEHTUDUKALMIO lepKaTens KapTbl BO BpeMs coBeplue-
HUS onepauun. B 6ankaiiuem 6yayLieM AaHHas TEXHONOMUa TaKkke
OyneT pacnpocTpaHeHa Ha onepaluu aKBanpuHra.

B BbaHKe perynapHo npoBoASATCA ayanTbl N0 MHGOPMaLLMOHHOM
6€e30MacHOCTHU MO MeXAYHapOAHbIM MaTeXHbIM cuctemam Visa
n Mastercard. Takxke B 2010 rogy 6b11 Ha4aT KOMMIEKC Mepo-
NPUATUI NO cepTudUKaLnKn Ha cooTBeTcTBUE cTaHaapTy PCI DSS
(Payment Card Industry Data Security Standard). 3¢ deKkTnBHO
GYHKLMOHUPYET CUCTEMA MOHUTOPUHIa onepaLmi No 6aHKOBCKUM
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KapTaMm, KOTopaa BbiaBNAET 60/1blLOE KONMYECTBO noao3puTenb-
HbIX Onepauun HenocpeacTBEHHO BO BPeEMS UX COBeEpPLIEHUS. AK-
TyalbHas UHOPMaLMa O CllyHasix MOLWEHHMYECTBaA U Mepax 6e3s-
OMacHOCTKU AN1A iepXKaTtesien KapT pa3MeLlaeTcs Ha HalleM canTe.

OpHOM M3 caMblX CEPbE3HbIX Yrpo3 ANd Aeprkatenen 6aHKOBCKUX
KapT ABNSETCHA CKUMMUHI — CYUTbIBAHWE MarHUTHOM JOPOXKKM Nna-
TEXXHOM KapTbl C MOMOLLbIO crielnanbHbIX YCTPONCTB. B TeveHune
2010 roga 6610 BbiSBAeHO 140 cnyvyaeB yCTaHOBKKU Ha 6GaHKOMa-
Tbl BaHKa 060pyfoBaHKS, NpeaHa3HAaYEHHOMro A9 MOLEHHUYECKUX
onepaumn ¢ 6GaHKOBCKMMM KapTamu. 19 NpoTMBOAENCTBUSA AaHHO-
My BMAY MOLLEHHMYeCTBa Ha 6a3e noapasaefieHnn 6e30MacHOCTH
co3aaHbl «[pynnbl ONepaTMBHOIO pearMpoBaHus», CUIaMU KOTOPbIX
B 2010 roay 6b1/10 U3BSATO U NEpPeAaHo B NPaBOOXPaHUTENbHbIE Opra-
Hbl 18 KOMNIEKTOB CKUMMWHIOBOI0O 060pyaoBaHus. Hanbonee aen-
CTBEHHbIM MEXaHWU3MOM BbISIBIEHWS CKUMMUWHIOBbIX aTaK SBASEeTCS
ycnyra sms-uHGopMrMpoBaHus 06 onepauusax no Kapte, K KOTOpow
B HacTosllee BpemMs nogkatodeHo 6onee 20 MAH gepratenen Kapt
Cb6epbaHKa (0K0no 40% BbINyLLEHHbIX KapT).

®OUHAHCOBASA TPAMOTHOCTb

OaHon n3 cBoux 3agady Cé6epbaHK BUAMT NOBbIWEHNE GUHAHCO-
BOW rPamMOTHOCTM BCEX KaTeropmnin KAnMeHToB. Yem 60nblue noam
3HalOT 0 GYHKLMOHMPOBAHUN GAHKOBCKOM CUCTEMbI B LLESIOM 1 06
ycnyrax, npeaoctaBnsembix baHkom, Tem 6onee 0TBETCTBEHHbIMU
W B3BELIEHHbIMU BYAYT UX pelleHns. MNoBbilleHNE YPOBHSA GUHAH-
COBOW OCBEAOMJIEHHOCTM CMNOCOBCTBYET CHUMEHMIO PUCKOB baH-
Ka, NOBbILWEHWIO NTOSNILHOCTHM CYLLECTBYIOLMX KIMEHTOB W NPUBIE-
YEHMIO HOBbIX.

baHK npMHMMaeT yyactue B 60N1bWOM KOIMYECTBE MEPOMPHUATHUN,
HanpaBAeHHbIX Ha NoBblWeHWe GUHAHCOBOM rPaMOTHOCTU Manoro
613Heca U YacTHbIX NpeanpuHumatenen. Mol Oka3biBaeM Npeanpum-
HUMaTENAM KOHCYNbTaLMOHHY0, MHOOPMALIMOHHYIO U OpraHu3a-
LIMOHHYIO nofaepKy. CoepbaHK COTPYAHMYAET C YNOSHOMOYEHHbBIMM
denepanbHbIMK U TOCYAaPCTBEHHBIMU OpraHamu BNacTu, CyobeKTa-
MU MHOPACTPYKTYPbl rOCYAapCTBEHHOM NOAAEPKKM Manoro 6usHe-
ca v NPOGUALHBLIMU HEKOMMEPYECKUMM OpraHu3aLmsmm: «ONMOPON
POCCUW», «denoBow Poccuei», TOoproBo-npomblILLIEHHOM NanaTomn,
Accoumnaumen MonoabIx npeanpuHumartenen Poccum u gpyrumu.

CBEPBAHK POCCUN — 170 net
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TeppuTOpHanbHble 6aHKM NPOBOAAT KOHCY/bTALMOHHbIE CEMUHAPHI,
Kpyrnble CTOMbl U BCTPEYU MO LOPUANHECKUM Y SBKOHOMUYECKUM BO-
npocam npeanpuH1UMaTeNbCKON AeATENbHOCTH, a TaKKe y4acTBy-
0T B spMapKax, Gopymax 1 Apyrux npe3eHTaLMOHHbIX MEPONPUATH-
AX. Ha Takux nnowaakax 6u3Hec, rocyaapCcTBeHHbIe opraHbl M 6aH-
KOBCKOE CO06LWEeCTBO HAaxoaaT obLWue NyTn pelieHns akTyanbHbIX
npo6nem, cosaBas NPeAnoChIIKK ANS pa3BUTUA U MOJEPHMU3aLNN
npeanpuvHumMaTenscTBa B Poccuu.

B tedyeHne 2010 roga TepputopmanbHble 6aHKU NPUHAIM yYacTue
60nee 4yem B 4500 MeponpUATHSIX, Ha KOTOPbIX B 0OLLEN CTOXKHOCTH
npUcyTCTBOBaNo 0KoJo 60 Tbic. 6U3HEeCMeHOB. NMpumepHo B 30%
MeponpuaTMii baHK BbiCTynan B Ka4ecTBe opraHu3aTtopa uam
co-opraHusaTtopa. KpynHble oby4yaioline MeponpuaTUsa no oCHO-
BaM NpeanpuHMMaTtenbCcTBa NpoLWaM Npu noaaepxke BoctouHo-
Cunéupckoro un LleHTpanbHO-HepHO3eMHOIro TeppUTOPUasbHbIX
6aHKoB B Kbi3bine, KpacHospcKe u BopoHexe. LleHTpanbHO-
YepHo3eMHbIn, bakanbCcKkui n Bonro-BaTckum TepputopurasnbHbie
6aHKM NoaaepKMBanu NpoBeAEHME cepmii 06pa3oBaTe/ibHbIX CEMU-
HapoB 1M GOPYMOB A9 Manoro 6usHeca.

O6yuarouiue npozpammasl
o1 manozo busHeca

Bonro-BATcKun TepputopmanbHbii 6aHK BbICTYNMW MHULUMATOPOM
npoBeAeHns NPorpamMmMbl NOBbILEHUS KBalnbUKaUnmn ansa npea-
cTaBuTENnen manoro 6usHeca. Meponpusatme 6bi10 peanM3oBaHO
COBMeCTHO ¢ Bonro-BaTtckon Akagemuen rocyaapCTBEHHOM CRyX-
6bl, Y4e6OHO-AEN0BbIM MOIOAEKHbBIM LLIEHTPOM «BbU3Hec-uHKybaTop»
n JenaptameHTOM pa3BUTUSA NpeanpuHUMaTEeNbCTBA M TOProBu
KupoBcKon o6nacTtu.

B HoA6pe-aekabpe 2010 roga 6biiM OpraHM30BaHbl CEMUHAPDI
B Ypkyme, CoBeTcKe, KotenbHnye, OMyTHUHCKE, Knnbmese. O6y-
yeHue npowwnun okono 200 npeanpuHumartenen. 1o ot3biBaM npea-
npuHUMaTenewn, JaHHas NnporpaMma nomoraa UM yCcoBepLIEHCTBO-
BaTb AEN0Bbl€ Ka4eCTBa 1 pacluMpuUTb 3HaHKS B cdhepe pUHaHCOB.

LleHTpanbHO-HepHO3eMHbIN TEPPUTOPHAnbHLIM 6aHK 3anyCcTu Npo-
rpammy «YHUBepCUTET npeanpuHumaTens», paspaboTaHHYIo CO-
BMECTHO C 6U3HEC-UHKY6aTopoM BOPOHECKOro rocyjapcTBEHHO-

WWW.SBERBANK.RU

OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010



Hawm kaneHTbl

ro apXUTEKTYPHO-CTPOUTENBHOrO yHuBepcuteta (BIACY). Lienb npo-
rpaMMmbl — MHGOPMUPOBATb HAYUHAIOLLUX BU3HECMEHOB O Pa3/ny-
HbIX acreKTax Co3faHuns v yCrnewHoro BeieHns 6usHeca, cyLLecTBy-
oL MX NpOrpaMmax NoaaepKKH, 6aHKOBCKUX MPOAYKTaXx U ycnyrax.
MepBbIK 3Tan nporpaMmel npowen B oktaépe 2010 roga Ha Teppu-
TOpuK TexHonapKa «CoLpyKecTBO».

Mbl TaK)Xe aKTUBHO paboTaem CO cpeAcTBaMU MaccoBOW MHOP-
MaLlMK, yHacTBYEM B MHTEPHET-NPOEKTAX U COLIMAbHbIX CETSAX. ITH
[eCTBUSA HanpaBeHbl Ha NOBbILWEHWE 06LLeEN 0CBEAOMIEHHOCTH
HaceneHusa o6 ycnyrax, npegocrtasnsaeMbix C6epbaHKoM. Takue
naowanKkM Nno3BoAAIOT HanaauTb 06LLEHWE C peanbHbIMU U MOTEH-
LiManbHbIMK KIIMEHTaMK CO BCEW CTPaHbI: MONY4YUTb 06paTHYIO CBS3b,
06CcyanTb BO3HMWKaOLWME BOMPOCHI U MOAENUTLCS UAEAMMU.

«Kpyz 0osepus»

B ceHT6pe 2010 roga ctapToBan cneunpoeKT «Kpyr goBepus» —
coBMecTHas MH1umnaTuBa CéepbaHKa U OQHOM U3 caMblx MONyasap-
HbIX Naowaaok PyHeTa Mail.ru. OcCHOBHas Liefib NpoeKTa — MOoBbl-
lweHne GMHaAHCOBOM rPpaMOTHOCTK HaceneHunsa Poccun. B npoek-
Te XXypHanucTbl Mail.ru u HalwKn COTPYAHUKMU MPOCTLIM U MOHATHBIM
A3bIKOM paccKasblBaloT NOTPeOUTENSIM 0 6AHKOBCKMUX NMPOAYKTaX.

CBEPBAHK POCCUN — 170 net
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