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CoGCTBEHHbIE
AKTUBbI cpeacTBa aKLMOHEpPOB
mMpa pyo.

21,4% 26,7%

2010 987,2
2009 7105 2009 778,9

KpeautHbin

nopT¢enb, HeTTo CpeACTBa KJ/INEHTOB
MAPA PYG.

12,9% 22,3%

2010 6 651
2009 4 864 2009 5439

YucTbii NPOLLEHTHbIA

YucTbiit KOMUCCUOHHbBIN
Aoxon aoxopn
MAIPA pyo. MApA pyo.
-1,4% 22,3%

2010 495,8

2010 123,6
2009 502,7

2009 101,1

OnepauuoHHbIN Joxop,
A0 pe3epBoB

2,9%

2010 666,6
2009 648,1

Yucrast npuGbIb

MEZ4,3%

2010 181,6
2009 24,4

OnepauUuoHHbIe pacxoabl
K onepauuoOHHbIM PbiHOYHas
Aoxoaam o pe3epBoB Kanutaausauusa

mnpa gonn CLUA

7.0mn. 23,1%

2010 42,4 2010 76,1
2009 35,4

2009 61,8




OcHOBHBIE ITOKa3aTein

paboThI 3a 5 JIeT

COBCTBEHHBIE CPECTBA
AKTUBBbI, mapa py6. AKUWOHEPOB, mapa py6.
10000 1200
8629 087
7105
7500 6736 900 750 779
4929 637
5000 600
3466
309
2500 300
2006 | 2007 | 2008 | 2009 | 2010 2006 | 2007 | 2008 | 2009 | 2010
KPEAWUTbI KIMEHTAM, HETTO, KPEAWUTbI KIMEHTAM A0 PE3EPBOB
MApA pyo. noja ObECUEHEHUE, mapa py6.
8000 8000
6192
6000 34897 000 5280 5444
4033
4000 4000
2638
2000 2000
2006 | 2007 | 2008 | 2009 | 2010
JAOCTATOYHOCTb
CPEAICTBA K/IMEHTOB, m/pa py6. OBLLEr0 KANUTANA, %
8000 20 18,9
6651 18,1 16,8
6000 5439 15
4795
3878
4000 2829 10
2000 5
2006 | 2007 | 2008 | 2009 | 2010 2006 2008 | 2009 | 2010




OMEPALMOHHbIX 0X0A A0 PE3EPBOB,

PACX0Jbl HA CO3JAHVUE PESEPBOB N0J
OBECLEHEHUE KPEQUTHOIO NOPT®ENSA

mapa pye. mApA pye6.
800 400 389
648 867
600 300
400 200 154
200 100
2010 2010
OMEPALMUOHHBIE PACXOAbI,
MApA pyeo. YUCTAA NPUBbIJb, mapza py6.
400 200 182
283
300 150
222 229
196 106 98
200 145 100
100 50 24
2006 | 2007 | 2008 | 2009 | 2010 2008 | 2009 | 2010

OMEPALMOHHBIE PACXOAbI

K OMEPALIMOHHOMY 10X0Z1Y
[10 PE3EPBOB, % PEHTABE/ILHOCTb KAMUTANA, %
80 40
30,7
542 554
60 49,3 30
42,4 225 20,6
35,4 )
40 20 14,1
20 10
3,2
2006 2007 2008 2009 2010 2006 2007 2008 2009 2010




Mbl JAEM NIIOAAM YBEPEHHOCTb U HAZLEXHOCTb, Mbl AEJTAEM WX
HM3Hb JIYHLLE, MOMOTASl PEAJIN30BbIBATb YCTPEMJIEHUA N MEYTDI.
Mbl CTPOMM OAHY U3 NYYLLUX B MUPE ®UHAHCOBBIX KOMMAHWH,
YCNEX KOTOPOX OCHOBAH HA NPO®ECCUOHAJIU3ME U OLLYLLEHWK
FTAPMOHWWN N CHACTbA EE COTPYAHWKOB.

Muccusa CBEPBAHKA
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Mwuccuda 1 e HHOCTH
CoepbOanka

HAnmiA muccus

@ Mbl naem nogam YBEPEHHOCTb U HAAEXHOCTb, Mbl €eflaeM MUX
XWU3Hb ny4uie, noMmoraa peaan3oBbiBaTb YCTPEMIEHNUA U MEYTHI.

® Mbl CTPOUM OfHY M3 Ny4WKUX B MUpe GUHAHCOBbLIX KOMMNaHUK,
ycnex KOTOpOW OCHOBaH Ha NpodeccuoHanmM3amMe 1 OLLYLEHUN
rapMOHWM U CHACTbS €€ COTPYAHUKOB.

Hawa muccus onpeaensier CMbICN U cofepraHue AesaTeNbHOCTH
baHKa, nog4yepK1MBas ero BaxHeNLWYyo posfib B 9IKOHOMUKe Poccuu.
Hawu KNneHTbl, X NOTPeBGHOCTU, MeYTbl U eI eCTb OCHOBa BCEW
neaTenbHocTM baHKa Kak opraHm3auunn. Muccusa baHKa Takxe
ycTaHaBAMBaAET aMOULMO3HYIO LieNb HaLIMX YCTPEMIEHUI — CcTaTb
OfHOM U3 NyYLWmnX GUHAHCOBbLIX KOMMAHW MMpa — 1 NOAYEPKMBa-
€T, HACKO/IbKO BaxkHbl A4/19 CéepbaHKa ero COTPYAHUKMU U HACKOJb-
KO peanu3aums ero uenen HeBo3MOXHa 6e3 peanusaummn ux nuy-
HbIX M MPOdECCHOHaNbHbIX Lienen.

Bbicokue uenu baHka gocturaloTcs KoMaHaoM eanuHOMbILLIEHHK-
KOB, KOTOPbIX 06beAnHAEeT obLas cucteMa LLleHHOCTEN.

HAIIM HEHHOCTHU

@ [TopsfaoYHOCTD.

@ CTpeMneHne K CoBepLLEHCTBY.

® YBarkeHue K Tpaguumsam.

@ [loBepue n 0OTBETCTBEHHOCTb.

@ B3BeleHHOCTb M NpOodECCUOHANTNSM.

WWW.SBERBANK.RU



Muccus n ueHHocTn CoepbaHKa

@ VIHMUMATUBHOCTb M KPEaTUBHOCTb.

@® KoMaHAHOCTb M pe3ynbTaTUBHOCTb.

@ OTKpPbLITOCTb M AOGPOXKENaTENbHOCTb.

@ 310pOoBbIN 06pa3 XKU3HM (TENO, AYX U pasdyMm).

Halwm ueHHocTv onpeaenstoT TOT Habop NpaBui, KPUTEPUEB U TPE-
60BaHMI, KOTOPbIE Mbl NMPELBABASEM K KaXKAOMy HYEI0BEKY, KOTO-
pbIv ABASETCA UIU XOYET CTaTb YeHOM KomaHAbl baHKa. Hawwu ueH-
HOCTW — 3TO CBOA NMPUHLMMOB, NCXOAS U3 KOTOPbIX PYKOBOAUTENM
BbaHKa 6yayT cTaBUTb e M ONpeaensaTb, QOCTUTHYTbI I OHKU. ITKU
LLeHHOCTH fieXaT B OCHOBE B3aMMOOTHOLIEHUI MEXAY COTPYAHM-
KaMu, cMCTEMbI ypaBieHns BHYTPU baHKa, a TaKKe B3aMMOOTHO-
leHnn baHKa ¢ KnneHTaMu, 06LEeCTBOM, aKLIMOHEPAMU U MHBECTO-
pamu. Oco3HaHue u pasgeneHne dunocodun n LeHHocTen baHka
NPUYHLMNMaNbHO BaXHO Ans nepexoga baHka Ha HOBbIN Ka4eCTBEH-
HbI YPOBEHb PA3BUTUS.

HAIu nPABIJIA

@ bbiTb 60bLIE, YEM NPOCTO 6aHK.

©® MposABNATbL BHUMAHUE K KaXAOMY KJMEHTY, NMPUOPUTET €ro no-
TpebHoOCTEN.

@ CTpOUTb OTHOLLEHMS, @ HE NpoJaBaTh MPOAYKT.

© E)XXelHEBHO yny4yllaTb cebs 1 CBOE OKPYKEHUE.

@ He ucnonb3oBaTb CNabOCTH HALWMX KIIMEHTOB.

@ Cob6nogaTb He TOJIbKO BYKBY, HO M lyx Tpe6OoBaHWi 3aKoHa.
@ Kaxnabiv coTpyaHMK — nuuo baxka.

@ pepaHHocTb baHKy, paboTa B KOMaHAe, o6Lm1i ycnex — ycrnex
Kaykgoro.

Y10 TAKOE CBEPBAHK?

Ona KnueHToB
@ baHK, KOTOpOMY LIEHEH KaKablW K/TUEHT.

@ baHK-napTHep, KOTOPbIA eXXeHEeBHO roTOB MOMOYb KaxKAoMy
K/IMEHTY BO BCEM, YTO CBA3AHO C PUHAHCAMMU.

@ BbaHK, KOTOPOMY MOXHO 10BepATb: OH GDUHAHCOBO YCTOWYMB,
B HEM He 06MaHyT, B HEM CripaBe//MBble YCI0BUS, B HEM GbICTPO

CBEPBAHK POCCUU — 170 neT
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M yIOGHO 06CyKaT, OH MOMOXKET BbIGPaThb U NMPUHATL ONTUMaJb-
Hoe hMHaHCOBOE peLLEHUE, UCXOs U3 MHTEPECOB KIIMEHTA.

@ baHk, KOTOprVI NOCTOAHHO pa60TaeT 1 COBEPLUEHCTBYETCH, 4TO-
Obl paaoBaTb CBOUX KJIMEHTOB U yny4llaTb CBOKO pa60Ty.

@ Jly41ini 6aHK Ha pbiHKeE.

[Ans COTPYAHUKOB
@ baHK, KOTOpbIM LIEHUT CBOUX COTPYAHUKOB, 3a60TUTCS O HUX.

@ BaHK, KOTOPbIM JaeT BO3MOXHOCTb COTPYAHUKAM pasBuBaThCs
JINYHO U NPODGECCHOHASBbHO, PpaboTaTb B KOTOPOM CTPEMATCSH Siyy-
w1e npodeccroHanbl.

@ BaHK, B KOTOPOM COTPYAHUKM YyBCTBYIOT CE65 aKTUBHbLIMU y4acT-
HWKaMM BCEX NPOLIECCOB, a HE «BUHTUKaMM B 60J1bLLIOW MaLLUHE».

@ BaHK, KoTopblit 06ecrne4ynBaeT CBOUM COTPYAHMKAM JOCTOMHbIM
MaTepuanbHblii 4OCTATOK U NMOJIOMKEHWE B 06LLECTBE.

@ BaHK, B KOTOPOM MHTEepecHOo paGoTaThb.

@ baHK, paboToM B KOTOPOM MOXHO rOpAMTbLCSH, KOTOPbIW YBaXKaltoT,
COTPYAHWKM KOTOPOro YBEPEHbI B CBOEM OyAyLLEM.

[Ans akKUMOHEPOB U UHBECTOPOB

@ baHK, KoTopbIv 9BNSETCHA TMAEPOM B CTPaHE Mo peHTabeNbHOCTH
KanuTana v JOXOAHOCTM AN1S aKLLMOHEPOB.

@ baHK, NpMBepKEHHbIN BLICOKMM CTaHAapTaM KOpnopaTtuBHOMO
yrnpaBfeHus, CTPOSILLMUIA CBOK PaboTy Ha NPUHLMMAX OTKPbLITO-
CTHW, NPO3PaYHOCTH N NPEACKa3yEMOCTH.

@ baHK, nocnegoBaTenibHO NPOBOASALW NI B3BELEHHbIW, pa3yMHbIN
1 npodeccroHanbHbIM NOAX0A K PUCKaM.

@ baHK, aKTMBHO BHeApSIOWMi BbICOKME CTaHAaPTbl coLManbHOM
OTBETCTBEHHOCTHU.

Ans oGwecTBa

@ Bepayuwuin 6aHK, onopa GUHaHCOBOW CUCTEMbI CTPaHbl, OCHOBA
ee pocTa n 6narononyyus.

@ AKTUBHbIM Y4aCTHUK 3KOHOMMYECKOTO M COLMaNbHOIo Pa3BUTHS
Ka/oro pernoHa v ropoaa.

@ PoccuincKkmin 6aHK, akTUBHO y4acTBYOWMI B pa3BUTUN MUPOBOM
(GMHaHCOBOW CUCTEMDI.

@ OTBETCTBEHHbIN BGaHK, OCO3HalLW MM NOCNEACTBMA CBOMX pelle-
HUW Y @aKTUBHO MHBECTUPYIOLLMIK B POCT GUHAHCOBOM rPaMOTHO-
CTU U KYNbTYpbl.

@ baHK, B KOTOpOM paboTatoT toAn C aKTUBHOM YXM3HEHHOW MO3ULMEN.

WWW.SBERBANK.RU



[Ipoduianr banka

MeskayHapoaHble pelTUHI M BaHKa HaxoaaTCcs Ha UHBECTULIMOH-
HOM YPOBHE ¥ COOTBETCTBYIOT NGO NpeBbILIaT penTUHrn Poc-
cunckon Pegepaunm:

[onrocpoyHble penTuHrn CéepbaHKa:

roa Fitch Ratings Moody's
2003 BB+ Bal

2004 BBB- Bal

2005 BBB Baa2
2006 BBB+ Baa2
2007 BBB+ Baa2
2008 BBB+ Baal
2009 BBB Baal
2010 BBB Baal

PelTuHrn mexayHapoaHbix o6a3atenscts CéepbaHka, 2010 roa:

Fitch Ratings Moody’s
06s3arensctBa CoepbaHka Poccuu
B pamkax MTN-nporpammel BBB A3
EBpoobauraunm PO BBB Baal

B TeyeHne 2010 roga penMTUHIOBblE areHTCTBa nepecmaTpuBau
pentuHrn CéepbaHka:

® 22 guBaps 2010 roga penTuHrosoe areHTcTBO Fitch Ratings n3-
MEHMWUJIO NMPOrHo3 ¢ «<HeratmBHoOro» Ha «CTabunbHbIM» NO AOSTO-

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 ‘ ;
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CPOYHOMY penTuHry CoepbaHKa B MHOCTPaHHOM BastoTe (Haxo-
auTcA Ha yposHe BBB).

® 21 niona 2010 roga penTuHroBoe areHTcTtBo Moody’s n3aMeHu-
Nno ¢ «<HeratnBHOro» Ha «CTabubHbIA» MPOrHO3 NO PENTUHTY bU-
HaHcoBoOM ycTon4nBocTn CoepbaHka Poccuun (MHAMBUAYaSIbHbIN
penTuHr baHka). o nHdopmaLmm aHaNMTUKOB areHTCTBa, «nepe-
CMOTP Bbi3BaH NOCTENEHHON cTabunnldaumnen PpUHaHCOBbIX MOKa-
3atenen C6epbaHka Poccum».

CTpyKTypa ronocylolimx akumi CéepbaHKa No COCTOSHUIO Ha aaTy
3aKpbITUA peecTpa akunoHepos (16 anpens 2010 roaa):

60,25%
baHk Poccun

31,4%
HepesuaeHTsl

4,38%
DU3NYECKME TMLA— PE3UAEHTI

3,97%
OpHANYECKHE LA — PE3UAEHTbI

CtoMmocTb 06bIKHOBEHHbIX akuui baHka Bo3pocna 3a 2010 rog
6o5iee 4YeM Ha YeTBEpPTb, onepeanB pocT MHaekca PTC n nHgeKkca
S&P 500 Financials:

%

140
+25 5%
y ® .22 5%
120 Y
+10,8%
100 100%

80 1

2010

CTOoMMOCTb 06bIKHOBEHHBIX akuui CéepbaHka Ha MMBB

WHpekc PTC duHaHcoBbIM MHAEKE S&P 500

McTounuk: Bloomberg.

WWW.SBERBANK.RU



MNpodunb baHka

Mo pa3mepy pbiHOYHOW KanuTanudauum CéepbaHKk Bowen B Ton-15

KpynHenLwmx 6aHKOB MMUpa:

MecTo no HanmeHoBaHue 6aHKa CrpaHa PbiHOYHas KanuTanu-
"2010(2009) S cli

1(1) ICBC Kuraii 233,44
2(2) China Construction Bank Kutait 2222
3(3) HSBC Bennko6putaHus 180,3
4(4) JP Morgan Chase CLUA 165,8
5 (6) Wells Fargo CLLA 162,7
6(5) Bank of China Kutain 139,9
7(10) Citigroup CLLA 137,4
8(-) Agricultural Bank of China Kutan 135,0
9(8) Bank of America CLUA 134,5
10(11) Itau Unibanco bpasunus 97,6
11(7) Banco Santander WcnaHus 88,6
12 (13) Commonwealth Bank of Australia AscTpanus 80,6
13 (14) Mitsubishi UFG Financial AnoHus 76,6
14 (9) BNP Paribas ®paHuun 76,5
15(18) C6ep6aHK Poccumn Poccusa 76,1
16 (12) Royal Bank Canada KaHapa 75,0
17 (26) Lloyds Group BennkobputaHus 70,0
18 (16) Westpac Banking AscTpanus 68,4
19 (20) Banco Bradesco bpasunus 67,2
20 (24) Toronto-Dominion Bank KaHaza 65,8
21(30) Standard Chartered BennkobputaHus 63,4
22(23) UBS LliseiiLapus 63,1
23 (28) ANZ Banking ABCTpanms 62,1
24 (33) Bank of Nova Scotia KaHaga 59,9
25 (35) Banco Brasil Bpasunus 54,1
26 (27) National Australia Bank ABcTtpanus 52,7
27 (36) US Bancorp CLLA 51,7
28 (25) Banco Santander Brasil bpasunus 51,6
29 (17) Bank of Communications Kutan 51,4
30(43) Sumitomo Mitsui Financial Group finoHus 50,4

WcTounuk: FT Global 500.

CBEPBAHK POCCUU — 170 neT
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Bcezda psidom

OAUHAMMUKA OCHOBHbIX MOKA3ATEJIEH

rPynnbl CBEPBAHKA 0 MC®0

roAoBOWM OTYeT 2010

2010 2009 W3meHeHune 2008 2007 2006

Mokasatenu 3a rop, MapA pyo.

OnepaLm1oHHbI aoxop,

[10 pe3epBoB 666,6 648,1 29% 449,5 353,1 268,0

Pacxoabl no pesepeam

Ha 06ecLeHeHne KpeauTHoOro

noptdens (153,8) (388,9) -60,5% (97,9) (17,6) (13)9)

OnepaLmroHHbIe J0X0Abl 512,8  259,1 97,9% 351,7 33555 2542

OnepaLmroHHbIe PacXoAbl (282,6) (229,3) 232% (221,7) (195,8) (145,1)

Mpu6binb 0 HANOTOOBNOKEHUS 230,2 29,9 669,9% 1299 139,7 109,0

Yucras npubbiab 181,6 24,4 644,3% 97,7 106,5 82,8

MNokasarenu

Ha 31 pekabps, mapg pyo.

KpeauTbl 1 aBaHChl KNWEHTaM,

HETTo 5489 4864 129% 5078 3922 2537

KpeauTbl 1 aBaHCbl KNWeHTam

[10 pPe3epBOB Ha 06ecLeHeHne 6192 5444 13,7% 5280 4033 2638

Wtoro akt1BoB 8629 7105 214% 6736 4929 3466

Cpeactsa GU3NYECKMX InL,

1 KOPNOPATUBHBIX KTMEHTOB 6651 5439 22,3% 4795 3878 2829

WToro 06s3aTenscTs 7641 6326 20,8% 5986 4292 3158

WToro co6CTBEHHBIX CPEACTB

aKUMOHEPOB 987,2 7789 26,7% 750,2 637,2 308,5

MoKasaTtenu Ha aKumio

basoBas 1 pa3BoagHeHHasn

np1bbINb, B PyO/IsiX Ha aKLMI0 8,4 1,1 663,6% 4,5 51 4,3

[uBuAEHAbl Ha 06bIKHOBEHHYIO

aKUMI0, 06BbABNEHHbIE B TEYEHME

rofa, B pyossix Ha akumio* 0,1 0,5 -80,0% 0,5 0,4 0,3

YucTble aKTMBbI Ha 06bIKHOBEHHYHO

aKUMI, B PYO/ISIX Ha akuMIo 45,7 36,1 26,6% 34,8 29,5 16,2

®uHaHcoBble NOKa3aTenu, %

Moka3satenu peHTabenbHOCTH

PeHTa6enbHOCTb CPEAHEroA0BbIX

aktmeoB (ROA) 2,3 0,4 1,9 n.m. 1,7 2,5 2,8

PeHTa6enbHocTb kanutana (ROE) 20,6 3,2 17,4 n.n. 14,1 22,5 30,7

Cnpag (40X0AHOCTb aKTUBOB MUHYC

CTOMMOCTb 3aMMCTBOBAHMIA) 6,1 7,3 -1,2 n.n. 6,7 6,0 6,9
MpofomxeHune >>

1 MNokasaTtenb paccyuTaH ¢ yHeToMm Apo6aeHns HoMUHana 06bIKHOBEHHbIX akuui pynnel B8 2007 roay.

WWW.SBERBANK.RU



MNpodunb baHka

2010

2009

U3meHeHne

2008

2007

2006

YucTas NnpoLeHTHas Mapxa
(4MCTBIA NPOLLEHTHBIV AOX0A
K CPEAHErofl0BbIM aKTUBaM)

YMCTbIi KOMUCCUMOHHbIV A0X0[,
K onepawuyoHHOMY JOX0AY A0
pes3epBoB

OnepavuoHHbIe Pacxoabl
K OnepaLoHHOMY 0X0AY A0
pesepBsoB

OTHOLWeHWe KpeauTHOro nopTdens
K CpeacTBam GU3NYECKUX nL,
1 KOPNOPAaTUBHbIX KIMEHTOB

Koadpduumentbl focTaToMHOCTH
Kanutana

KoadpdunumeHT goctatoyHocTu
OCHOBHOTO KanuTana (Kanuran
1-ro ypoBHsi)?

KoadpuumneHT goctatouHoCTH
o6Lwero kanutana (kanutan 1-ro
1 2-10 ypOBHA)

OTHOLIEHNE COBCTBEHHbIX CPEACTB
AKLMOHEPOB K aKTUBaM

NMoKka3saTtenn KayecTBa aKTUBOB, %

[lons HepaboTatowmx KPeANUTOB
B KPeAuTHOM noptdene

OTHOLWEHWE pe3epBoB Ha
o6ecueHeH1e no KpeauTam

1 aBaHCaM KIMEHTOB

K HepaboTatolmm Kpeautam (pasbl)

OTHOLWEHWe pe3epBOB Ha
o6ecLeHeHre No Kpeautam
1 aBaHCaM KIMEHTOB

K KpeauTHoMy noptdento o
pe3epBOB Ha 06eCLEeHeHNe

JlonrocpoyHble pedTUHIU
CoepbaHka

Fitch Ratings
Moody’s

22008-2010 roabl — KOHCONMAMPOBaHHbIe AaHHble, 2006-2007 rofbl — HEKOHCONMANPOBAHHbIE AaHHbIE.

CBEPBAHK POCCUU — 170 neT

6,6

18,5

424

93,1

11,9

16,8

11,4

73

1,6

11,3

BBB
Baal

78

15,6

35,4

100,1

18,1

11,0

8,4

1,3

10,7

BBB
Baal

-1,2 n.n.

2,9 n.n.

7,0 n.n.

-7,0 n.n.

0,4 n.n.

-1,3 n.n.

0,4 n.n.

-1,1n.n.

0,3 pasa

0,7 n.n.

7,1

19,2

49,3

110,1

1,8

2,1

3,8

BBB+
Baal

6,4

18,7

55,4

104,0

13,9

14,5

12,9

1,5

1,8

2,8
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OOpaineHue
IIpedcedamens
HabardamenbHo20 cogema
C. M. Menamuvesa

YBAXAEMbIE AKLUMOHEPbDI,
OAMbI UTOCMOAA!

B 2010 roay 6aHKOBCKUI ceKTop Poccuitckon ®eaepaumm npoae-
MOHCTPMPOBaN NO3UTUBHYIO AUHAMUKY Pa3BUTKSA, NOCTyNaTeNbHO
npeogosieBas OCHOBHbIE NOCNeACTBMA rMo6anbHOro pUHaAHCOBOIO
Kpuauca. MNpunbbinb poccuinckux 6aHkos B 2010 roay Bbipocna 60-
flee Yem B iBa pa3a Mo CPaBHEHMIO C aHaNOrMyHbIM NoKa3aTenem
3a 2009 roa. YBennymnach Mx KpeamtHas akTUBHOCTb, B TOM YMC-
Nle B unote4yHou coepe.

C6epbaHK Poccunn BHOCUT cepbe3HbiiM BKaA B obliee yny4ylweHune
CUTyaLMK B OTEHECTBEHHOM GaHKOBCKOM CEKTOpPE, MPOBOAS OTBET-
CTBEHHYIO MOJIMTUKY B OTHOLLEHWUM CBOUX KIIMEHTOB.

YBepeH, 4TO BHeLPEHME HOBOW CUCTEMbI MOTMBALMK NepcoHana,
noBblWEeHWE KayecTBa U LOCTYNHOCTU YCAYr, OKa3biBaeMblx 6U3-
Hecy 1 HaceneHuto, 6yaeT cnoco6CTBOBaTL YCNEWHOMY Pa3BUTUIO
C6epbaHka Poccun n obliern ctabmnibHOCTM 6AHKOBCKOr0 CEKTOPA.

C.M.UrHatbeB

Mpeacenatens baHka Poccuu,
Mpeacenatens HabnwaartenbHOro
coBeTta OAO «CbepbaHK Poccum»

CBEPBAHK POCCUU — 170 neT
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OOpaineHue
IIpe3udenma, IIpedcedamenst
IIpasnenus I: O. I'pega

YBAXAEMBbIE AKLUMOHEPbDI,
KJIMEHTbI U NAPTHEPbI!

PbIHOYHbIE YyCNOBMS B nNpolwejlwem rogy 6biin 6onee 6naronpusar-
Hbl, 4em B 2009 roay, Kak 419 pOCCUMACKOro GMHAHCOBOrO CEKTO-
pa B uenom, Tak u gna CéepbaHKka B 4aCTHOCTH.

OKOHOMMKa NPOoAOIKana BOCCTaHaBAMBATbLCA NOCae 0CTpon dasbl
Kpuauca. OxuBuICS NOTPebUTENBCKUI CNPOC, @ K KOHLY roga BO3-
POC/IM U MHBECTULIMM B OCHOBHOW KanuTan. CuabHO NocTpajasluve
OT KpM3Krca oTpaciu, Npexae Bcero o6pabaTtbiBatoLas MPOMbILLIIEH-
HOCTb, IEMOHCTPUPOBAJIN BbICOKME TEMMbI pocTa. Ha 3Toi ocHoBe
KPU3KC NJIOXMX ONrOB CTan BXOAMTb B 3aBepluatolyto ctaaumto. Oa-
HOBPEMEHHO BbIPOC CMNPOC Ha KpeanTHbIE pecypchl (BKtOYas 06ura-
LLMK1) CO CTOPOHbI BU3HECa 1 GU3MYECKUX NnL,. B pesynbraTe B Leniom
3a roj, akTMBbl GAHKOBCKOM CUCTEMbI YBETMYUANCH NOYTH Ha 15%.

Ctabunnsaums v ynyyleHme BHELHUX YCI0oBHit, 6e3yCnoBHO, CMo-
co6CTBOBANM pa3BUTUIO Hawero 6u3Heca. Kpome aToro, B 2010
roay BHEApPS/UCh U pa3BMBaNMCb NPOLECCHI, 3aKnaabliBatowme
dyHAaMeHT HoBoW 6u3Hec-moaenn CéepbaHKa. OHa HalleneHa Ha
POCT NPOM3BOACTBEHHbIX NOKa3aTenen 3a cHeT IKOHOMUYECKON
abdeKkTuBHOCTH. B pesynbraTe B 2010 roay baHk go6uncs 3Hauu-
TeNbHbIX YCNEXOB, PS4 U3 KOTOPbIX CMESI0 MOXKHO Ha3BaTb NPOPbLIB-
HbIMW /11 POCCUMCKON PUHAHCOBOW CUCTEMBDI.

[ecaTb rnaBHbIX UTOFOB AedATeNbHOCTM CHepbaHKa B NPOLWIOM
roay, Ha MO B3rNsj, TaKoBbl.

1. PekopaHas npubblnb. Mpnbbinb baHka B 2010 rogy no Mex-
[lyHapoAHbIM cTaHAapTaM GUHAHCOBOM OTHYETHOCTH COCTaBMU-
na 181,6 mnpa pyénen.

CBEPBAHK POCCUU — 170 neT
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Poct kanuTtanusauunn. B 2010 rogy C6epbaHK Bowen B TPOK-
Ky NTMAEPOB N0 POCTY CTOMMOCTU aKLMI CPeamn TpUaLaTH Kpyn-
HeWwux No Kanutanuaauun 6aHKOB MUpa.

3anycK nepBov B UCTOPUK NPOrpamMMbl POCCUUCKMUX AENO3U-
TapHbix pacnnucok — PAP OK «PYCAJI». C6epbaHK BbicTynaeT
nenosutapuemM-amuteHTom PP, a TakKe coBeTHUKOM OK «PY-
CAJ1» no aTon nporpamme.

OpraHu3aums nepBoro pasmeLleHns MHOCTPaHHOIO 3aeMLUU-
Ka Ha poccuMMcKoM hOoHA0BOM pbiHKe. C6epbaHK aBnseTcs op-
raHM3aTopoMm pasMeLLleHuns 4eboTHbIX o6auraLmin benopyccum
Ha POCCUMCKOM GOHAOBOM PbIHKE.

ABTOMaTM3aUuMa M CTaHAapTM3aUnsa npouecca PO3HUYHOro
KpeanTOBaHUS: NePEBO] BCEX KPEANUTOB GUIUYECKUM NiMLLaM,
KPOME MMOTEKM, Ha TexHonoruio «<KpeautHasa pabpukar». Otme-
Ha BCEX KOMUCCUIM B PO3HUYHOM KpeantoBaHuu. B 2010 roay
yepe3s «KpeanTHyto ¢abpuKy» BblAaHO OKOSI0 2 MJTH KPEAUTOB.
YpoBeHb 0406peHns npeBbilaeT 65%. Jona KpeanuToB ¢ NPo-
cpoykor 90 n 6onee gHen — meHee 0,1%. C6epbaHK NepBbIM
Ha POCCUMCKOM PbIHKE OTMEHMJT KOMUCCUOHHbIE COOPbI MO Kpe-
AWTaM YacTHbIM ML aM.

LleHTpanusauns 63K-opMCoB: OTKPbITUE ABYX HOBbIX LleHTpoB
CONPOBOX/AeHMA KnneHTcKux onepaumi (LLCKO). B 2010 roay
oTKpbITbl LUICKO B MNMepmn n KpacHosipcke. CornacHo aKkcnepT-
HbIM OLLeHKaM, MporpamMma LieHTpanunsaumnmn 63k-opucos Coep-
6aHKa He uMeeT NpeLefeHToB No MaclTaby U CKOPOCTHU Npe-
o6pas3oBaHui.

[MoBbIWeEHWE CKOPOCTU 06CNyKMBaHWUA KNneHToB. CpeaHee
BPEMS OXWAAHWUSA KIMEHTA, NO3BOHUBLUETO B KOHTAKT-LIEHTP
Cb6epbaHKa, cerogHsa coctaBnseT 25 cekyHa. MakcumanbHoe
BPEMS PAacCMOTPEHUS KPeAMTHbIX 3asiBOK MO NoTpe6uTeNb-
CKUM KpeauTam 1M aBTOKpeanTam COKPaTUIOCh C 7 10 2 AHEN.

amuceuna 50-MUNNMOHHOM GAaHKOBCKOWM KapTbl. BbinycTns
50 MnH 6aHKOBCKMX KapT, CoepbaHK aBnseTcs amuTeHToM N21
6aHKOBCKMX KapT B EBpone.

Pa3BuTHe yaaneHHbIx KaHanoB o6¢cnyXuBaHusa. [ons onepa-
UM KNMEHTOB, NePEBEEHHbIX B Ya/lleHHble KaHabl 06Chy-
XXUBaHUS, npesbiliaet 55%.

WWW.SBERBANK.RU



O6palueHue MpesnaeHTa, Mpeaceaatens MNpaBnexHus

10. CosfaHne yHMKanbHoM Ana Poccmm cucTemMbl COLManbHbIX ra-
paHTUih COTPYyAHUKOB. Bce coTpyaHMKM baHKa 3acTpaxoBaHbl
OT HECYaCTHbIX CNyYaeB U Tsenblx 3abonesaHnin. BHeapeHa
nporpamMmma Ao06pOBOALHOM0 MEAMLIMHCKOrO CTPaxoBaHUA Co-
TPYAHWKOB Ha NapuUTETHbIX Ha4yanax, a Takxe cuctema nepumo-
ONYECKMX MEAULIMHCKUX 06CnefoBaHUN.

NMoMMMO 3anycKa YHUKanbHbIX NMPOrpaMM COLManbHbIX rapaHTum,
Cb6epbaHK pa3paboTan HOBYKO CUCTEMY MOTUBALMMU AN COTPYAHM-
KOB. B ee 0CHOBY 3a/l0XeHO TPU OCHOBHbIX NPUHLKUNE: 3apaboT-
Has nnata AOo/KHa 6biTb KOHKYPEHTOCNOCOBGHOM B KaXKAOM peru-
OHe, cucTeMa onnaThl Tpyaa AOMKHa 6blTb NPO3PaYHOM, a coTpya-
HUKM JO/KHbI UMETb BO3MOMXKHOCTb B/IMATb Ha CBOM 3apaboToK.

0co60 x04y OTMETUTL Ty paboTy, KoTopyto baHK, Bonsowas cBoko
muccuio, nposen B 2010 rogy Ang GopmMuMpoBaHnUs OLLYLLEHUS rap-
MOHUWM U CHACTbA TeX, KTO B Hem paboTtaeT. Co3haHbl 6naronpuaT-
Hble YCN0BUS A1 CaMOpPa3BUTUSA — KJIOYEBOro YCNOBUS KakK Niny-
HOCTHOrO ycnexa, Tak 1 ycrnexa opraHu3auuv B Lenom. MNpoxoaat
CeMMUHapsbl € y4acTueM BCEMUPHO M3BECTHbIX AKCNepToB B cdhepe
COBPEMEHHbIX ypaBneH4yecKkunx TexHonoruin. B 2010 rogy no pas-
NIM4HBbIM NporpammMmam KopnopatueHoro yHnBepcuteta CéepbaHka
o6y4anoch cBblille 165 ThbiC. YenoBeK.

2011 rog asngetca ana CéepbaHka obunenHbiM: baHk oTMeTUT
cBoe 170-netne. Cuyumtato, 4TO 3TO cOObLITUE NMpeanosaraeT 0co-
6ble o653aTenbcTBa Co6epbaHKa nepea akuMoHepamu, KaMeHTa-
MW 1M NapTHepaMu. Y6exaeH, 4To baHK CMOXKeT cOOTBETCTBOBATb
BalUUM OXUAAHWAM.

Hawa uenb octaetcs Hem3MeHHON. B cootBeTcTBUM co CTpaTtermen
pa3BuTnsa CéepbaHka ao 2014 roga, baHK nnaHMpyeT coOXpaHUTb
PO/b OCHOBbI POCCUNCKOW 6GAHKOBCKOM CUCTEMbI U YKPENUTLCS Ha
NO3MLUAX OAHOMO M3 BeayWwnx GUHAHCOBbLIX MHCTUTYTOB MUpa.

B 3aK/loueHm1e Xxo4y Bbipa3uTb Bam, yBarKaeMble aKLMOHEPbI, K-
€HTbl, KOJ/Iern, OrPOMHYI0 UCKPEHHIO NPU3HATEbHOCTb 3a OKa-
3blBaeMOe 0Bepm1e U NOAAEPHKKY.

C yBaXkeHuem,

[.0.Tped D M

MpesngeHT, MNpeacepatensb
MpaBneHna OAO «C6epbaHK Poccun»

CBEPBAHK POCCUU — 170 neT
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OTuyeT
MeHeI:KMeHTa
O 1eITe/IbHOCTHU

[TonoOXEHUE CBEPBAHKA
HA ®VTHAHCOBOM PBbIHKE

2010 roa ctan gns Poccuun rogom BOCCTaHOBIEHUS MOCNE Kpu3uca.
PocTt BBI1, no oueHke PocctaTta, coctaBun 4,0%, npu 3TOM B Teye-
HUe roga pocT 6bi1 HepaBHoMepHbIM — B Il KBapTane BBI cHuU-
3UNCs Ha GOHEe YPe3MePHO KapPKKUX NOrOAHbLIX YCAOBMIA. MpOoMbILL-
NIeHHO€e NPOM3BOACTBO BbIpOC/O 3a rof Ha 8,2%. CyliecTBeHHbIN
BKJlaj B POCT NPOM3BOACTBA B Ha4yane roja BHECNM HaKOMIEHHble
3anacbl M POCT NOTPeBAEHUS, B KOHLE roia — BOCCTAHOBEHUE UH-
BECTULMOHHOM aKTUBHOCTH.

B teuenune 2010 roga npounsowen nepesiom MHGASLUMOHHbIX TEHAEH-
umn. K cepeanHe neta nHonaumsa cHmaumnacb ao 5,5% rog K rogy, Ho
C aBrycra Ha4vana 6bICTPO pacTH, 3aKOHYMB rof Ha oTmeTKe 8,8% rog
K roay Cc TeHAEHUMEN K AanbHenweMy noBbilweHnio. CBO posb Cbi-
rpanu Kak pacTyline MMPOBbIe LIEHbI Ha CbipbeBblE U MPOAOBOSIb-
CTBEHHbIE TOBapbl, TakK U MHONAUMOHHbIN 9P EKT AEHEKHOM NONU-
TUKM, BbIPa3unBLUMICS B YCTOMYMBOM POCTE JEHEXHON MaccChl B Te-
yeHwue roga co cpeaHmum Temnom 31% rog K roay.

B 2010 roay B poccuMincKom 6aHKOBCKOW CUCTEME COXPaHSANUCDH Bbl-
COKMe TeMMbl pocTa NpUBAEYEHHbIX CPEACTB, 3HAYUTENbHO Npe-
BOCXOAMBLUME TEMMbI POCTa KPEAUTOB, CMPOC Ha KOTOPbIE TOIbKO
Havyan BoccTaHaBAnBaTbcs. CpeacTBa KAMEHTOB 3a rof BO3pPOC/u
Ha 23,4%, B TO BPEMS KaK KPeauTbl KIMEHTaM YBENUYUIIUCH TOSTb-
KO Ha 13,1%.

WWW.SBERBANK.RU



OT4eT MEHEeMKMEHTa O AeATENbHOCTH

NPUPOCT KPEAMUTOB U MPUBNEYEHHbIX CPEACTB KJIMEHTOB
No BAHKOBCKOW CUCTEME
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Kpeautbl KnneHtam CpepacTBa KIWEHTOB

3TO NPMBENO K 3HAYUTENBHOMY POCTY JIMKBUAHOCTM Ha PbIHKE U Na-
[EHNIO NMPOLEHTHbIX CTABOK KaK No 6aHKOBCKUM KpeauTam, Tak
1 no genoauTtam. [pn 3TOM ecnv B NePBON NOMOBMHE roja peasb-
Hble MPOLEHTHbIE CTaBKM NPaKTUYECKN HE MEHSTUCH, TO BO BTOPOW
nosoBuHe Ha poHe pocTa UHONALMMU peanbHble NPOLIEHTHbIE CTaB-
KW NO KpeauTaM pPe3KO CHU3WUINUCH, a MPOLEHTHbIE CTaBKK Mo ae-
no3unTam cTanun HUxe TeMna MHOGNAUMK. B aTux ycnoBuax 6aHKOB-
CKWe KpeauTbl cTanu 6onee npuBneKatenbHbIMKU, YTO CTUMYNIMPO-
Bao CMPOC Ha HMUX CO CTOPOHbI KIIMEHTOB U OXXMBWUIIO PbIHOK Kpe-
auToBaHua. TeMnbl pocTa KpeantoBaHua B CoepbaHKe HECKOMbKO
OTCTaBa/iM OT pblHKa, B pe3ynbrate yero gona baHka B aTom cer-
MEHTe CoKpaTuiach.

TeM He MeHee TeMMbl KpeAUToBaHUA 0CTaBaiMCh HEA0CTATOYHO
BbICOKUMMW B CPaABHEHWU C NMPUTOKOM CPECTB KIAWEHTOB, 1 GaHKK
NPoAOIKaNM HapalBaTh NopThenu LieHHbIX 6Gymar. 3a rof Bo-
YeHWsi GaHKOB B LieHHble ByMaru BO3pocnu 6oee YeM Ha TpeTb.

CBEPBAHK POCCUU — 170 neT
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MopTdenb LeHHbIX 6ymar C6epbaHKa yBeENUYMACA ropasio 3Hauu-
TenbHee — B 1,7 pasa, 4T0o CTano OCHOBHbIM GaKTOpPOM pocTa 401
C6epbaHKa B akTMBax 6aHKOBCKOro ceKTopa.

Ha doHe goctaTtoyHom MIMKBMAHOCTM 6aHKKU Bo3BpaLLann baHky Poc-
CWW cpefcTBa, NoJly4YeHHbIe BO BpeMsa Kpuauca. CoepbaHK TaKxe
NPUHAN peleHne o norawexun B mae 2010 roga 4actu cy6opanHu-
poBaHHOro Kpeauta banka Poccun Ha cymmy 200 mnpg py6., 4To npu-
BEJ10 K COKpalleHunto 4onm baHKa B Kanutane 6aHKOBCKOro CEKTopa.

OaHOBpPEMEHHO GaHKM BOCMO/b30BaIMUCh YNy4llEHUEM KOHBIOHK-
TYpbl MUPOBbIX GUHAHCOBbLIX PbIHKOB M BHOBb CTanu NpuBie-
KaTb pecypcbl U3-3a pyberka. C6epbaHK TaKkKe B TeyeHue roga
HEOJHOKPATHO BbIXOAM Ha MeXAYHapoAHble PbIHKM Kanutana
NS NONOJIHEHUSI NMKBUAHOCTU B MHOCTPaAHHOM BantoTe. O6Wwui
06beM npuBneyeHHblx BaHkom B 2010 roay cpeacts cocTaBui
4,75 mnpa gonn. CLUA 1 400 MAH wBenuapcKknx GpaHKoB.

BbicOKkuMI ypoBeHb pybneBon NnukBuaHoctn CéepbaHKa, noaaep-
KMBaEMbI CTabWbHbIM NMPUTOKOM CPEACTB K/IMEHTOB, NO3BOMNUI
BaHKy CHM3WUTb CTaBKKU NPUBAEYEHUS M, TaKMM 06pa3oM, COKpa-
TUTb CBOM NPOLIEHTHbIE pacxoAbl. B cBolO o4epeab, 3TO MOBAUSANO0
Ha CHUXXeHWe 0onn baHKa Ha pbiHKE NPUBEYeHUs CPEACTB KOPMo-
PaTUBHbIX U YaCTHbIX KIMEHTOB.

Ctabunusaumsa 3KOHOMUYECKON CUTYaLMK NONOKUTENBHO OTpa-
3uNlacb Ha Ka4vyecTBe KpeauTHbIX noptdenen 6aHKoB. Jons npo-
CPOYEHHOW 3a40/MKEHHOCTHU NO KpeanTaM NpeanpusaTusam, Bo3poc-
was B sHBape—Mae ¢ 5,9 10 6,3%, Havyana CHUXKATbCA M K KOHLY
roga onyctunacb 4o 5,1%. lons npocpo4eHHOM 3a01*KEHHOCTH MO
KpeanTaM HaceNeHuio ctana yMeHbllaTbes ToNbKO B |V KBapTane
M Ha KoHel, roga coctaBuna 6,9%, 4TO HECKONbKO Bhllle YPOBHS
Hadvana roga — 6,8%. CHUXeHWe TEMNOB poCcTa NPOCPOYEHHON 3a-
LOMKEHHOCTU OTPa3MAOCh Ha AMHAMMUKE Pe3EePBOB MO KpeauTam,
POCT KOTOPbIX MPUOCTaHOBUICSH. 3a rof pe3epBbl BbIPOCAH BCErO
Ha 4,6% npoTuB ABYKpaTHOro pocta B 2009 roay, a oTHoOleHWe
pe3epBOB K Kpeautam cHM3unoch ¢ 9,2 1o 8,6%.

AHanornyHble TeHAEHUUM Bbln XapakTepHbl n ang CéepbaHKka, Ka-
4eCTBO KpeaUTHOro NnopTdens KOToporo Havasno ynydiaTbes. Pac-
XOAbl Ha CO3/[laHne Pe3epPBOB B CPABHEHMM C NPeabIAyLWUM roAoM
CyLLLECTBEHHO COKPATUIIUCh, YTO CTasI0 OCHOBHbIM GaKTOPOM pocTa
npuobinn CéepbaHKa 1 yBEMYEHUS ero 40N B COBOKYMHOM NpK-
OblfIn 6AHKOBCKOW CUCTEMBI.
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OTYeT MeHEeKMEHTa O IeATeNbHOCTH

KoHCO/IMANPOBAHHBIN OTYET
O COBOKVITHBIX JIOXOZIAX

OTYHET O NPUBbLINIAX U YBbITKAX

Yuctasa npubbink Mpynnel CéepbaHka Poccun no MCPO B 2010 roay
Bblpocna Ao 181,6 mnpga py6., 4To 6onee 4eM B 7 pa3 NpeBbILLaeT Yu-
cTyto npubbinb 2009 roga (24,4 mnpa py6.). Npubbiib 40 HaNoroobno-
*eHus coctaBuna 230,2 mapa py6. 1 29,9 mnpa py6. COOTBETCTBEHHO.

B 2010 roay 4MCTbIM NPOLEHTHbIM Aoxoa cocTaBun 495,8 mnpa py6.
(502,7 mnpa py6. B 2009 roay), YUCTbI KOMUCCUOHHbBIN goxoa Mpyn-
Mbl BbIPpOC Ha 22,3% no 123,6 mapg pyo.

[oxoa lpynnbl OT onepaunin ¢ LeHHbIMKU Bymaramu, oTPa*KeHHbIN
yepes cyeTa Npubblien n yobiTKoB, coctaBun 24,0 mnpa py6., 4To
HUXKe pedynbTaTa npowsoro roga (36,5 mapg py6.).

YucTole goxoabl Mpynnbl OT onepaLui ¢ UHOCTPaHHOM BantoToM Co-
ctaBunu 14,1 mnpa py6., 4To Ha 13% Huxe nokazdatens 2009 roaa.

B pesynbrate onepaunoHHble 4OX0Abl A0 GOPMUPOBAHUA pe3ep-
BOB noj ob6ecLeHeHne KpeantHoro noptdens 3a 2010 rog Bbipoc-
M Ha 2,9% B cpaBHEHWK € NpeablayumMm nepmoaom U CoctaBunm
666,6 mapa py6. (648,1 mapa py6. B 2009 roay).

YBenuyeHue ynuctom npubsinu Mpynnel B 2010 rofy NPOUCXOAMI0 Ha
$OHe COKpalLLeHUs OTYUCNIEHUIN B pe3epB noj obecLieHeHne Kpe-
antHoro noptdena (153,8 mnpa py6. B 2010 1 388,9 mnpa pyo.
B 2009 rogax cOOTBETCTBEHHO).

OnepaunoHHble pacxoabl Bbipocnm B 2010 roay ao 282,6 mapa py6.
(229,3 mnpg py6. ronom paHee).

OTYET O MNPOYUX COBOKYIMHbIX JOXOAAX

CoBoOKynHbIM goxon Mpynnbl no MCHPO B 2010 roay coctaBun
206,6 mapa py6., 4To B 5 pa3 npeBbilwaeT pe3ynbtaT npeabiay-
Lero roaa.

MNMonoxutenbHas nepeoLeHKa LLeHHbIX Bymar, UMEIOLMXCHA B Hau-
YUK ONF NPOAaXM, OTPaXKeHHas B COCTaBe COOCTBEHHbIX CPEACTB,
coctaBuna 31,3 mapa py6. Takum 06pa3oM, COBOKYMHbIN JOXOA,
[pynnbl OT onepaumi ¢ LeHHbIMX BymaramMu, OTPaXKeHHbIN Yyepes

CBEPBAHK POCCUU — 170 neT
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cyeTa NpuobbIIen 1 yBbITKOB M Yepes cHeTa NPoYero COBOKYMHOMO
noxoaa, B 2010 roay goctur 55,3 mapa py6.

MPOLEHTHbLIE 4O0XO04bl U PACXOAbI
MpoueHTHbIE AOXOAbI

MpoueHTHble poxoabl pynnbl B 2010 roay coctaBuawu
795,6 mnpa py6., 4To HUXKe pedynbrata 2009 roga Ha 2,4%. U3me-
HeHWe B o6beMe npoLeHTHoro goxoaa B 2010 roay CBi3aHO CO CHU-
*EHWEM 0XOAHOCTM N0 OCHOBHbIM paboTaloWnm akTMBaM pynnbl
(KpeautHomy nopTdento u nopTdento LeHHbIX Bymar, UMetoLmnxcs
B HaM4MuK A9 NPOAAXK) Npu oqHOBPEMEHHOM pocTe 06bema AaH-
HbIX aKTMBOB. B Tabnuue H1xe NnpuBeaeHbl CpeHeroloBbie 3Have-
HUSA aKTuBOB Pynnbl B pa3pes3e ctatein 6anaHca, reHepupyemble
Ka)kaow cTaTbeil 6anaHca NPoLEeHTHbIE OX0Abl, JOXOAHOCTb CTaTeMN.

2010 2009
CpeaHee MpoueHTHble CpepHss CpeaHee MpoueHTHbIE CpeaHss
3HayeHne [0X0/ibl Jioxop- 3HayeHue L10X0fbl JL0X0f-
MJIH py6. 3arog HOCTb, % 3arog HOCTb, %
AKTHBbI
er,qMTbI M aBaHCbl
KIMeHTaM 5622371 682010 12,1 5466553 752 647 13,8

[JlonroBble LeHHble
Gymaru, umetowuecs
B Ha/IM4YUK 15 TPOAAKM 1226722 83219 6,8 422 443 40190 9,5

Kpeautbl 6aHKaM,

KOPPECNOHAEHTCKNE

cyeTa M 1eno3uTbl

OBEpHaMNT B 6aHKax 336960 8073 2,4 370279 8141 2,2

[lonroBble MHBECTULIMOH-
HblE LiEHHbIE Bymary, yaep-
¥MBaAEMbI€ 10 NoralleHus 167 404 9101 5,4 — — 0,0

Mpoyve JoNroBbIE LEHHbIE
Gymarv, uameHeH1e
CrpaBeQyIMBOI CTOMMOCTH
KOTOPbIX OTPAKAETCs Yepes

cYeTa NpubbINelt 1 yObITKOB 91692 5740 6,3 107 631 7330 6,8

[lonroBble TOproBble

LieHHble Bymaru 87299 7503 8,6 83252 6 654 8,0

Wroro 7532447 795646 10,6 6450157 814962 12,6
Mpoponxerune >>
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2010 2009
Cpeanee MpoueHTHble CpepaHss CpepHee MpoueHTHbIe CpepHss
3HaYeHue [10X0OAbl [noxoa- 3HayeHne noxoapl J10X0f-
MJIH py6. 3arog HOCTb, % 3aroa HOCTb, %
Pe3epBbl nog 06ecLeHe-
HWe KpeauTHoro noptdens (666 048) (390 959)
AKTHBbI, He reHepupyto-
LMe NPOLEHTHbIE A0X0AbI 827401 685176
WUroro aKTusoB 7693 800 6744374
CornacHo Tabnuue, NpMBeAeHHON HWXKE, MPOLEHTHbIE AOXO0AbI, NO-
nyyeHHble B TeyeHue 2010 roaa, coctaBuim 809,6 mnpg py6. Mpe-
BbllUEHWE CYMMbl NONYy4YEHHbIX MPOLEHTOB B KOHCONMMAMPOBaAHHOM
oT4yeTe O ABUXKEHUU LEHEXHbIX CPeaCcTB Haj NPOLEHTHLIMU 40OXO-
[amu, oTpaxeHHbIMW B KOHCONMANMPOBAHHOM OTHETE O NPUOLINSAX
N y6bITKaXx, CBA3aHO C oTparkeHneM B KoHConMaMpoBaHHOM oTHeTE
0 NPUBLINAX U YObITKAX NOYHYEHHbIX KOMUCCUI MO KPEAUTHBIM NpPo-
[YKTaM B Ka4yecTBe NPOLIEHTHOro oXx0Aa Mo meToay 3G hEeKTUBHOM
NPOLIEHTHOM CTaBKM, KOra Takne KOMUCCUU ABNSIOTCA HEOTbeMe-
MOW YacTblo KpeauTHOro npoaykTta. B KoHconnanpoBaHHOM oTyve-
Te 0 ABUXKEHUN NEHEXHbIX CPEACTB TaKUe KOMUCCUU OTpaxKatTca
B OTYETHOM Nepuoe, Korga KOMMUCCUNU NONYYEHbI.
MJIH py6. 2010 2009
lpoLEeHTHbIE A0XO0AbI, NPU3HAHHBIE B KOHCONMAMPOBAHHOM
0TYeTe 0 NPUOBLINAX W YObITKAX 795 646 814962
lMony4eHHble NPOLEHTHbIE AOXOAbI COMNACcHO
KoHconnanpoBaHHOMY OTHETY 0 ABMKEHWUM AEHEMKHBIX CPEACTB 809 556 823100

MPOLEHTHbIE AOXOAbl MO KpeauTaM KJMEeHTam COCTaBWIU
682 Mnpa py6., COKPaTUBLLIMCH MO CPABHEHMIO C MPOLLLIM FO0M Ha
70,6 mapg py6. CokpalleHne NPOLEHTHbIX A0X010B BbI3BAHO CHM-
YEHWEM MPOLIEHTHbIX CTABOK MO KPeaUTam IPUANYECKUM NULLaM,
XapaKTepHbIM 1711 POCCUINCKOro GUHAHCOBOro pbiHKa B 2010 rogy.
BMAHME CHUMKEHMWS MPOLIEHTHBIX CTABOK HAa 06bEM NPOLIEHTHbIX 10~
XO10B He Gbl/1I0 KOMMNEHCUPOBAHO POCTOM KPEAWUTHOro nopTdens.

CBEPBAHK POCCUU — 170 neT
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roAoBOWM OTYeT 2010

MAPA py6.
600 572,5 2009
498,3 2010
400
200 180,2 183,7
0 KopnopaTtnsHoe KpeautoBanue
KpeauToBaHuWe HU3NUECKMX UL,

JOXOAHOCTb KPEAUTOB

%

16,0

14,0

12,0

10,9

10,6

10,0
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@ TpoueHTHble AOXOAbI © MpoueHTHbIe foxoabl

no Kpegutam no Kpegutam B LesIoM

$U3MYEeCKUM nnuuam

@ TMpoueHTHbIE Aoxoab!
no Kpeautam
IOPMANYECKMM NULLAM

B 2010 rogy npoueHTHbIe AOX0A4bl OT OnepaLmi ¢ LeHHbIMK Byma-
ramu Bbipocnun go 105,6 mnpg py6., 4To NO4YTK B 2 pa3a Bblle J0-
xofa npownoro roga (54,2 mapg py6.). laHHbIM pOCT CBSI3aH B nNep-
BYIO 04epenb CO 3Ha4YMTebHbIM yBeandyeHmem oobema noptdens
LleHHbIX 6yMar, UMEIOLWMXCS B HaNYMK ANs NpoAaxu. AHanm3 ns-
MeHeHuW nopTdenen LeHHbix 6ymar npeactaBieH B pa3aene «AHa-

JIN3 CTPYKTYPbl aKTUBOB».
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MpoLeHTHbIEe JOXOAbl MO cpeAcTBaM, pa3MeLleHHbIM B 6aHKax
(BKJIlOYasi MeXXOaHKOBCKUE KpeauTbl, cHeTa HOCTPO U KPeauThbl
oBepHanT), B 2010 rogy npakTUYeCKU He BMEHUIIUCHL U COCTaBU-
v 8,1 mnpg pyo.

MpoueHTHbIE pacxoabl

MpoueHTHble pacxonbl Mpynnbl B 2010 rogy COKpaTUAUCh Ha
12,4 mnpga py6. o 299,8 mnpa py6. CHUMKEHMEe CBS3aHO B OCHOB-
HOM C NafeHneM cpeaHen CToMmMocTm 0653aTenbeTB ¢ 5,3 10 4,5%.
Mpn aToM cpeaHerogoBon 06beM 0693aTeNbCTB, FTEHEPUPYIOLLMX
NPOLEHTHbIE pacxoAbl, BbIpoc Ha 13,3%, 4TO NpoM30LWI0 60/bluen
4acTblo 3a CHET COXPaAHSIOLLErocs pocta o6bema NPUBAEYEHHbIX
cpefcTs GU3MYECKUX NuL,. B Tabnuue HUKe NpuBeaeHbl CpeHero-
[0Bble 3Ha4YeHna o6s3atenbCeTB MPpynnbl B pa3pese ctaTen 6anaH-
ca, a TaKXe 06beM MNPOLEHTHbIX PAcXo40B (B OTHOLEHUN YKa3aH-
HbIX CTaTel) U cpeAHerofoBas CTOMMOCTb NPUBNEYEHNS CPELCTB.

2010 2009

CpepHee MpoueHTHble CpepHas Cpeanee MpoueHTHbIE CpeaHsas

3HayeHne pacxozpl cTom- 3HayeHne pacxoabl cTom-
MJTH py6. 3arog MOCTb, % 3arog MOCTb, %
O6a3arenbcTBa
Cpeactea GU3MYECKMX
nm, 4181715 216012 52 3345167 187 769 5,6
Cpeactea
KOPMOpaTUBHbIX
K/MEHTOB 1710205 38836 2,3 1586021 57638 3,6
Cy60paMHMPOBAHHBI
nonr 390 753 28219 7,2 545307 41289 7,6
I'Ipotme 3aE€MHble
CpeAcTBa 154273 5950 3.9 159284 5408 3,4
Co6CTBEHHbIE LieHHbIE
Gymaru 141507 8776 6,2 121815 9184 7,5
CpeacTBa 6aHKOB 121723 2032 1,7 156 746 10957 7,0
Uroro 6700176 299 825 45 5914340 312245 5,3
0643arenncisa,
He reHepupyouue
NPOLEHTHbIE PACXOAb! 114 484 73492

WUrtoro o6sa3aTenbcTB 6814 660 5987832

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 | 31



32

Bcezda psidom

roaoBOWM OTYeT 2010

MpoLuEeHTHbIE pacxoabl Mo cpeacTBaM GUIMYECKUX UL, U KOP-
nopaTUBHbLIX KaMeHToB Bo3pocan B 2010 roay Ha 3,8% — o
254,8 mnpg py6. HekoTopoe yBennyeHne nNpoLeHTHbIX pacxoaoB
no NPMBIEYEHHBIM CPEACTBAM KIMEHTOB CBSI3aHO C yBEIMYEHNEM
cpeaHux 6anaHCcoBbIX OCTATKOB (POCT Ha 19,5%) Ha GOHe CHUKe-
HUS CTOMMOCTK 3anmcTBOBaHUI: B 2010 rogy cpeaHsas CTOMMOCTb
npuBnevyeHns cHuaunacb Ha 0,7 n.n. go 4,3%.

B Tabnuvue HUKe npuBeeHa IMtHaMWKa CTOMMOCTU CPEACTB KIUEH-
ToB 3a 2009 1 2010 roabl.

2010 2009
CpeaHss MpoueHTHbIe CpepHas CpeaHss MpoLueHTHble CpepHas
cymma pacxoabl CTOMMOCTb cymma pacxoapl CTOMMOCTb
06513aTeNbCTB npuBnede-  06s3aTeNbCTB npuBneye-
MJIH py6. Hust, % Hus, %

CpepcTBa KOPNOPaTUBHBIX KIMEHTOB

Henosutyl 597 700 29 747 5,0 641722 46199 7,2
Texywpe cuera 1112505 9089 0,8 944299 11439 1,2
Hroro 1710205 38836 2,3 1586021 57 638 3,6

Bknapbl dpusnyecKkux nuy

Aenosutyl 3605050 213384 59 2933685 186400 6,4
Texyume cuera 576 665 2628 05 411482 1369 0,3
Hroro 4181715 216012 52 3345167 187769 5,6
uroro 5891920 254848 43 4931188 245407 5,0
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CTOMMOCTb 3AEMHbIX CPEACTB

% 8,1
7,3 7,2
7,0
] 6,3
6,2 6,4
5,0
4,2
3,0
1,0 1,0 1,0
0,9 0,8 0,7 0,7 0,6
e ———
1,0 , " —
0 IkB.09 | IkB.09 | lIkB.09| IVKB.09| |KkB.10 | IIkB.10 | Il KB.10| IVKB. 10
@ CpoyHble feno3uThl o CpoyHble Aeno3uTbl @ TeKyliMe pacyeTHble
IOPUANYECKNX UL, GUBNYECKUX NINUL, cyeta

CoKpalleHre NPOoLEHTHbIX PAcX0A0B Mo CyGOPANMHUPOBAHHbLIM 3ait-
Mam B 2010 roay cBA3aHO CO CHMXXEHWEM 06bemMa 0693aTeNbCTB,
a TaK)Ke CO CHUKEeHWEM MPOLIEHTHOW CTaBKM No cy6opANHUMPOBaH-
HOMY KpeamTy, nonyyeHHoMy oT baHka Poccuu, ¢ 8 1o 6,5% B nione
2010 ropa.

MpoueHTHbIE pacxobl MO NPUBAEYEHHbLIM cpeacTBam 6aHKOB yna-
nn 6onee 4eM B 5 pas, 4TO CBSA3aAHO, B NEPBYO 04epelb, CO CHMU-
EHMEM CTOMMOCTU 3anumcTBoBaHusA ¢ 7,0% B 2009 roay oo 1,7%
B 2010 roay. laHHOE CHUXeHMe 06YCNOBNEHO 3aBblWEHHbIMU NPO-
LleHTHbIMK pacxogamu B 2009 roay, BbiI3BaHHbIMW MPUBiIEYEHUEM
605blWNX 06bEMOB CPEACTB Ha MEXO6aAHKOBCKOM pbiHKE B | KBap-
Tane 2009 roga noa BbICOKME MPOLIEHTHbIE CTABKMU B CBS3M C He-
06X0AMMOCTbIO MOAAEPHKAHUSA NMKBUAHOCTM [pynnbl.

CBEPBAHK POCCUU — 170 neT
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YucTbii NPOLEHTHbIW A0X0[

YucTbiM NpoueHTHbIn goxon pynnbl B 2010 roay coctaBun
495,8 Mnpa py6., 4To Ha 6,9 Mnpa py6. HUXKE aHaNorMYyHOro NoKkasa-
Tens 2009 roaa. B Tabnuue HUXKe NpeacTaBieHbl 3HAaYEHUS 10X0A-
HOCTWM aKTMBOB U CTOMMOCTM 0653aTeNbCTB, a TaKXKe noKkasaTenu
NPOLIEHTHOrO cnpaja 1 NpoLeHTHON Mapun 3a 2009 n 2010 roabl.

MJIH py6.

2010 2009
CpeaHee MpouexTHbIe Cpeansa CpeaHee MpoueHTHbIe CpeaHsa
3HaYeHue 3a rog noxozbl/ [IOXOAHOCTb  3HAYEHWe 3a rof noxoapl/ ZIOXO/IHOCTb
pacxofbl /cTomn- pacxogbl /cToun-
MOCTb, % MOCTb, %

AKTUBBI, reHe-
pupytoume
NPOLEHTHbIE
[0X0Zbl

0O6s3arenbcrBa,
reHepupytoume
NMPOLEHTHbIE
pacxofbl

Yuctble
NPOLEHTHbIE
[DOXOAbI

MpoueHTHbI
cnpaj

Yucras
NpoLeHTHas
Mapa

7532447 795 646 10,6 6450157 814962 12,6

6700176 299825 45 5914340 312245 53
495821 502 717

6,1 73

6,6 7,8

MpoueHTHbIV cnpaat B 2010 roay coctaBun 6,1%, CHU3UBLUUCH NO
CpaBHEHMIO C MPOLWIbIM FOAOM Ha 1,2 Nn.n., YTo 06bsACHAEeTCs one-
peXawlwmMm TeMmnamm 06HOBIEHUS TEHEPUPYIOLLMX aKTMBOB Ha
dOHEe CHUXKEHUS PbIHOYHbIX MPOLEHTHbLIX CTABOK.

1 MpOLEHTHbIN CNP3j— Pa3HOCTb MEXAY JOXOAHOCTbIO aKTUBOB, FEHEPUPYIOLWMX NPOLIEHTHbIE
[10X0Abl, ¥ CTOUMOCTbIO 0653aTENbCTB, FEHEPUPYIOLLAX NPOLLEHTHbLIE PACXOAbl.
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% 2010 2009
Map:ka 3a npeablayLuii rop 7,80 7,15
J10X0HOCTb KPEAMTOB LOPUANYECKUM TMLLAM -1,22 1,30
Jl0X0AHOCTb KPEAMTOB HU3UYECKUM NKLLIAM 0,00 -0,08
JloX0fHOCTb CPEACTB B 6aHKax 0,01 -0,10
Jl0XOAHOCTb LieHHbIX Gymar -0,45 0,17
CrpyKTypa paboTalLux aKTuBoB -0,42 -0,38
CTOMMOCTb CPe/ACTB PUANYECKNX NINLL 0,33 0,10
CTOMMOCTb CPEACTB UBUYECKUX NNLL 0,26 -0,14
CTonmocTb cpeacTs 6aHKOB 0,04 0,02
BbinyLeHHble LieHHble Gymaru 1 cy6opaMHUPOBaHHas

3a/10/IKEHHOCTb 0,05 -0,10
CTpyKTypa Np1BIEYEHHbIX CPEACTB -0,02 -0,06
OTHoweHue PA K NC? 0,21 -0,08
Map:ka 3a oT4YeTHbIli rog 6,58 7,80

CHMXeHne npoueHTHoM Mapxu ¢ 7,8% B 2009 roay ao 6,6%
B 2010 rogy o6ycnoBneHo Tpems paKkTopamu:

@ CHUXeHnem AOXOAHOCTU KpeauToB, NpeaoCTaB/IE€HHbIX OPUAN-
HYEeCKUM nnuam;

@ CHWMXXEHWEM OXOAHOCTM BNOXKEHUN [pynnbl B LeHHbIE 6ymarw;

@ UBMEHEHNEM CTPYKTYPbI paboTalolWMX aKTUBOB, T.€. CHUXKEHUEM
YAENbHOIo Be€Ca KpeanToB B aKTUBaX 3a CHET POCTa yAE/IbHOIo
BeCa B/IOXEHWM B LiEHHbIE 6ymarm; [I0XOAHOCTb B/IOXKEHWM B LIEH-
Hble 6ymarM HUXe JOXOAHOCTU KpeanToB.

OTmMeYeHHOoe Bbile CHUXKEHMNE HE BbI10 B MOJTHOM MEpe KOMMNEHCH-
POBAHO CHUXEHMUEM CTOMMOCTU NMPUBJIEYEHHbIX CPEACTB, Npexae
BCEro CPeAcTB KJIMEHTOB.

20THoweHune PA K MC— oTHOLWEHKe paboTaloLMX aKTUBOB K NPUBJIEYEHHBIM CPEeACTBaM.

CBEPBAHK POCCUU — 170 neT
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AWHAMUKA CMP3OA
%
13,1 12,8
12,5 12,1 118
12,0 10,5
; 9,9 10,2
7,7
' 7,6
7,1 . 7,0
8,0 - 6,8
v . 6,3
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5,4 5,4
5,2 5.1 5,0 ‘4;\\‘_
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@ [JoxoaHocTb o Cnpag @ CrouMOoCTb 3aeMHbIX
paboTaloLLnX aKTMBOB CcpeacTs

B tabnunue Huxe npeacTaBfieH GakTOPHbIM aHann3 U3MEHEHNs NPo-
LleHTHbIX 40X0A40B 1 pacxogoB B 2010 rogy no cpaBHeHuto ¢ 2009
roAoM, MOCTPOEHHbIN Ha BAUAHUM creayoumx GakTopoB:

@ VM3MEeHEeHWs CpeaHEero/loBbIX OCTAaTKOB Mo 6a/1aHCOBbLIM CTATbsIM;

©® U3MeHeHNdA cpeHUX NPOLEHTHbIX CTaBOK.

daktop daktop W3meHeHune
o6bema NPOLEHTHON NPOLEHTHbIX
MIJTH py6. CTaBKK JA0X00B
AKTHBbBI
Kpeautbl M aBaHCbl KIMEHTaM 18901 (89 538) (70637)
[lonroBble LeHHbIe 6ymMari, UMeLLMecs B HaM4um
NS Npofaku 54 561 (11532) 43029
Kpeautbl 6aHKaM, KOPPECNOHAEHTCKME cyeTa
1 AeN03nTbl OBEPHANT B 6aHKax (798) 730 (68)
[lonrosble MHBECTULMOHHBIE LieHHbIE Bymaru o
norawexus 9101 — 9101
lpo4ne fonroBble LeHHbIE Bymaru, U3MeHeHne
CnpaBeIBOi CTOMMOCTM KOTOPbIX OTPaKaeTca
yepes cyeta npubbiiew 1 yobITKOB (998) (592) (1590)
[lonroBble TOProBble LEeHHble Gymaru 348 501 849
W3MeHeHne NPOLEHTHDLIX J0X010B 81115 (100431) (19 316)
Mpoponxexune >>
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®akTop ®akTop Navenenme
W pYG. e O ot
O6s3atenbcTBa
CpeactBa GU3NYECKMX NNLL (43213) 14970 (28 243)
Cpepactea KOpnopaTUBHbIX KIWEHTOB (2 820) 21622 18 802
Cy60panHMpOBaHHbIN Jonr 11161 1909 13070
lpoune 3aeMHble cpeacTBa 193 (735) (542)
CobCTBEHHbIE LieHHbIe Bymaru (1221) 1629 408
Cpeactea 6aHKOB 585 8340 8925
U3meHeHHe NPOLEeHTHbIX pacxoAoB (35315) 471735 12 420
W3MeHeHMe YCTOro NPOLEHTHOTO A0X0Aa 45800 (52 696) (6896)

Kak BMaHO M3 npeacTaB/ieHHOM Bbllwe Tabnulbl, Ha AMHAMUKY YK-

CTOro NPOLEHTHOro foxoAa onpeaensiowee BiMaH1Me oKasanu Tpu

OCHOBHbIX daKTopa:

@ CHWXXeHWe [IOXOAHOCTU KPEAMTOB IOPUANYECKUM L, AM, KOTOPOe

He 6bl10 KOMNEHCUPOBAHO POCTOM 0O6BEMOB KPEAUTOBAHMS;
@ 3HayuTeNbHbIN POCT 06beMa BKNaL0B GU3UYECKUX JTNLL;
@ 3Ha4yuTesNbHbIM POCT NOPThENS LleHHbIX 6yMar, KOTOPbI MPOUCXO-
OWN B pedynbTaTe NpUTOKa BKJaL0B.

YUCTbIE KOMUCCUOHHBLIE AO0XO0A4bl
MAH PYG. 2010 2009 Wavererme, %
KomuccnoHHble goxoabl 130949 105723 23,9
PacuyeTHo-KaccoBoe 06cnyxuBaHne GrU3n4ecKUX auL, 41845 34416 21,6
PacueTHo-KaccoBoe 06CyHMBaHIE OPUANYECKMUX
Jn 40623 36922 10,0
Onepauum ¢ N1acTMKOBbIMM KapTamu 23639 17 684 33,7
AreHTCKME A0roBOpbI 9448 — -
Onepaluu ¢ MHOCTPaHHO BantoTOM 5858 7889 (25,7)
NHKaccauus 4445 4145 7,2
[apaHTUM BblAaHHbIE 2717 1863 45,8
Onepauuu ¢ LeHHbIMK Bymaramu 1116 1403 (20,5)
Mpouee 1258 1401 (10,2)
KomuccunonHbie pacxopbl (7375) (4 634) 59,1
Yucrbie KOMUCCHOHHBIE JOXOAbI 123574 101 089 22,2

CBEPBAHK POCCUU — 170 neT
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KomuccunoHHble pgoxogbl Mpynnbl B 2010 rogy BbIpocin A0
130,9 mnpa py6., 4To Ha 24% Bbille CyMMbl OXO0B, MONYYEHHbIX
B 2009 roay. OcCHOBHasi cyMMa KOMUCCHMOHHbIX 40X0A0B pynnbl
TPagULMOHHO NPUXOAMTCH Ha pacHeTHO-KaccoBoe 06CyMBaHue
lopUaNYECKUX U GUIMYECKUX KL, Hanbonee KpynHble UCTOYHUKM
KOMWCCUOHHBbIX JOXO40B — KacCoBOe 06C/yKMBaHWE CHETOB OpU-
LMYECKUX UL, U fleHexHble NepeBobl Guanyeckux nuu. OgHospe-
MeHHO pyrnna akTMBHO pa3BMBaET NPoYMe HanpaBneHns noayye-
HUS KOMUCCUOHHOIO BO3HarpaxaeHus: KOMUCCUU MO areHTCKUM
[lOroBOpaM B YacTu peanusaluu CTpaxoBbix MOAUCOB, onepaLuu
C NNaCTUKOBbIMU KapTaMu, MHOCTPaAHHOW BaNOTOM, C LleHHbIMU By-
Maramu, 4To NO3BONSAET AMBePCUPULMPOBATL CTPYKTYPY KOMUCCH-
OHHbIX JOXOLOB.

KomucCcHOHHbIE pacxoibl MPENMYLLECTBEHHO OTHOCATCH K pacyeT-
HbIM onepaunam.

®UHAHCOBbIW PE3Y/ILTAT OT ONEPALUIA
C UEHHBIMU BYMATAMU

MJIH py6. 2010 2009

Pe3ynbrart, oTpaeHHbli B 0T4eTe 0 NPUOBLINAX U YObITKAX
Toprosbiii noptdens 4770 14078

lpoyne ueHHble Gymaru, USMEeHeHWe cnpaBeaIMBon
CTOMMOCTW KOTOPbIX OTpaxaetcs Yepes OT4eT 0 NpubbINAX

1 y6bITHaX 9642 7557
LleHHble Bymaru, MMeloLWmnecs B HanMyuu Ansi NpoAaxu 9597 17 102
06ecLieHeH e LeHHbIX 6ymar, UMetLLUXCs B HaMYMK Aisi Npo-

famn (39) (2274)
Uroro 23970 36463
Pe3ynbTart, oTpaxeHHbl HENOCPEACTBEHHO B COCTaBe

C0GCTBEHHbBIX CpeACTB

LleHHble Bymaru, MeloWmecs B HanMynu Ansi NpoAaxu 31265 40728
utToro 55235 77191

Toprosble foxoAbl OT onepauni ¢ LeHHbIMKU Bymarn coctaBuiun
B 2010 roay 55,2 mnpg py6. (BKItOYaa Hepeann3oBaHHYO Nepeo-
LeHKY MO LeHHbIM ByMaram, MMetoLWnMcs B HanM4YMm ANs Npoaaku,
B pa3mepe 31,3 mnapa py6.). Pesynbtat 2009 roga — 77,2 mnpa pyo.
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(40,7 mnpa py6. — HepeannsoBaHHas NepeoLeHKa LieHHbIX 6ymar,
MMeEIOLLMXCH B HANMMYUK Ans npoaarku). CHUKeHWe 4OX040B MO LeH-
HblM 6ymMaram onpeaenssiocb ymepeHHbIM POCTOM CTOMMOCTH BJ1O-
EeHWM B LieHHble 6ymarn B 2010 rogy no cpaBHEHMIO C TeEMMNaMu
BOCCTaHOBJIEHNS dMHAHCOBOro pbiHka B 2009 roay, Korga cTou-
MOCTb LIEHHbIX 6ymar pocna cywecTBeHHO 605ee 6bICTPbIMU TEM-
namu.

JoxoAbl No ONEPALMUAM C UHOCTPAHHOWM
BAJIIOTOM

MJTH py6. 2010 2009

W3meHeHwe, %

[l0X0/1bl 3@ BbIYETOM PACXOA0B OT

NepPeoLEHKN MHOCTPAHHO BatoThI 15 166 15305
Pacxopbl 3a BbIYETOM AOXOA0B M0 CPOYHBIM

cAenKaM C MHOCTPaHHO BasloTow (9 175) (12 135)
[oxoabl 3a BbIYETOM PaCcX0Z0B Mo

onepauusim ¢ UHOCTPAHHOM BaNoToM 8081 13058
WUroro 14072 16 228

B 2010 roay coBOKYMHbIM A0X04 OT onepaLmin ¢ MHOCTPaHHON Ba-
noton coctaBun 14,1 mnpa py6. (16,2 mnpa py6. B 2009 roay).
Pacxofbl N0 CPOYHbLIM CAENKaM C MHOCTPaAHHOW BaNOTOM CBA3aHbl,
B NepBYIo 04epeab, C UCMONb30BaHWeEM PyNnon NPoU3BOAHbIX Gu-
HaHCOBbIX MHCTPYMEHTOB A5 yNpaBieHUs PbIHOYHBIMU PUCKAMMU.
YKasaHHble onepauunn paccMaTpuMBaloTCa B COBOKYMNHOCTHU C [0-
X04amMu OT NepeoLleHKN MHOCTPaHHOM BantoTbl, YACTbIW AOXOA OT
NaHHbIX onepauunn coctaBun B 2010 rogy 3,3 mapa py6. Takxke
B OTY4ETHOM nepwuoge pynna yBennynsana o6beM CAENOK C NPo-
M3BOAHLIMU GUHAHCOBbLIMU MHCTPYMEHTAMM B paMKax pacLUMpeHms
KJIMEHTCKOro 6uaHeca.

3HaunTeNbHbIM 06bEM JOXO0B OT OMNepaLnin C MHOCTPAHHOM Basto-
Ton B 2009 roay nony4yeH B | kBaptane 2009 roga B CBA3M C Bbl-
COKMM CMPOCOM HaCeNIeHMS Ha MHOCTPaHHYI0 BatoTy B Nepuoj
Kpusuca. B ganbHenwem cutyauns Ha BalOTHOM PbIHKE CTabu-
NIM3npoBanachk. ATo 0GBLACHAET CHUKEHWE JOXO40B MO onepauusam
C MHocTpaHHou BantoTton B 2010 roagy otHocuTenbHO 2009 roaa.

CBEPBAHK POCCUU — 170 neT
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OMNEPALIMUOHHBLIE PACXOAbI

MJIH py6. 2010 2009 W3meHeHue, %

Pacxozbl Ha nepcoHan 161180 128 624 2258

AMOpTU3aLMsA OCHOBHbIX CPEACTB U Npo4ne
pacxoabl, CBA3aHHbIE C 0CHOBHbIMU

cpeacTsamu 60 792 52 838 15,1
AIMUHUCTPATUBHbIE PACXOAbI U PACcXoabl Ha

MHbOPMALIMOHHBIE yCITyrn 22414 17700 26,6
B3HOChI B rocyaapCTBEHHYIO cUCTEMY

CTpaxoBaHUs BKNaA0B 16718 13047 28,1
Hanoru, 3a uckio4yeHnem Hanora Ha

npuobbIIb 12 586 10282 22,4
Mpouee 8929 6786 31,6
WToro onepauvoHHbie pacxoabl 282619 229 277 23,3

OnepauvoHHbIEe PacXofbl K onepaLyuoHHbIM
AoxoAam 0 BblyeTa pe3epsa 42,4% 35,4% 7,0 n.n.

OnepaumoHHble pacxoabl Mpynnbl Beipocau B 2010 roay Ha 23,3%
no 282,6 mnpa py6. OCHOBHbIMKM ApanBepaMun pocTa BbICTYNUAN
pacxofbl Ha nepcoHan (pocT Ha 25,3% o 161,2 mapa py6.). Poct
pacxoAoB Ha onfaty Tpyaa cBA3aH 60/blUen YacTbio C MNaHOBbLIM
noBbileHNeM 3apaboTHoM nnaTbl paboTHMKoB B 2010 rogy ang
npuBeAeHUs BO3HarpaxkaeHms K pblHOYHOMY YPOBHIO. [lpyrumu mnc-
TOYHUKaMM pocTa OnepaLMOHHbIX PacXo40B ABASINCH Pacxoibl Ha
aMopTU3aLUMIO U ColEPKaHNE OCHOBHbIX CPEACTB, TETEKOMMYHU-
KaluMOHHbIE U TEKYLLME aAMUHUCTPATUBHbIE PAcXoAbl. YBeNM4yeHune
[aHHbIX FPYNN pacxo4oB CBA3aHO ¢ BO306HOBEHMEM pynnown Bno-
YKEHUM B MHOPACTPYKTYPHbIE NPOEKTbI, HanpaBfieHHbIX Ha peanu-
3aLuto AONTOCPOYHOM CTPaTErMn pa3BUTHS.

PACXOJbl HA CO3AAHUE PE3EPBOB o/
OBECLIEHEHMUE KPEAUTHOI'O MNOPT®ENA

MJTH py6. 2010 2009 W3meHeHue, %

Pe3epB nop o6ecueHeHne KpeauTHoro noprdens
Ha 1 auBaps 579 814 202 285 186,6

PesepB nog o6ecueHeHne KpeautHoro noptdens,
CO03JaHHbIVi B TeYeHUe roga 153 809 388932 (60,5)

KpeauTbl KMeHTam, CnucaHHbIe B TEe4EHUE rofa
KaK 6e3HafexHble (31 100) (11 403) 172,7

Pe3eps nop o6ecueHeHne KpeauTHoro noprdens
Ha 31 pekaGpsa 702523 579 814 21,2
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B 2010 roay Ha ¢oHe BOCCTaHOBJIEHUA 3KOHOMUKHK B Poccuu
W Apyrux ctpaHax npucytcTBusa Mpynnbl Habnoganacb ctabuau-
3auuns KayecTBa KpeautHoro noptdensa Mpynnbl. CTabunnsauus
KayecTBa KpeaguTHOro noptdensg ssunacb OCHOBHOM NMPUYUHON
CHUXeEeHUSA A0 ypoBHA 153,8 mapa py6. o6beMa OTYUCAEHUN Ha
dopmMupoBaHune pesepBa noj obecueHeHne KpeanuTHOro nopT-
densa B 2010 rogy No cpaBHEHUIO C OTYUCIEHUAMHU B pa3mepe
388,9 mnpa py6. B 2009 roay.

AHAJIN3 CTPYKTYPbI AKTUBOB

Ha 31 pekabps 2010 Ha 31 peka6ps 2009 WUameHeHue, %
MJIH py6. Cymma % o1 CyMMmbl Cymma % o1 CyMMBbl
KpeautHbin noptdens 6191910 5443845 13,7
Pe3eps nog o6ecueHeHne
KPeAUTHOro noptdens (702523) (579814) 21,2
KpeautHblii noptdens
nocse BblYeTa pesepsa nog
obecueHenne 5489387 63,6 4864031 68,5 12,9
LieHHble Gymaru 1823648 21,1 1064135 15,0 71,4
[leHexHble cpeacTea
1 X 3KBUBANEHTbI 719601 8,3 725521 10,2 (0,8)
OcHoBHble CpeacTBa 283756 3,3 249 881 3,5 13,6
0653aTenbHble pe3epsbl
B baHke Poccuun 50532 0,6 40572 0,6 24,5
CpeacTsa B Apyrix 6aHKax 13035 0,2 10219 0,1 27,6
Mpoune aKkTMBbI 248 568 2,9 150 707 2,1 64,9
Uroro akTuBoB 8628527 100,0 7105066 100,0 214

CBEPBAHK POCCUU — 170 neT
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CTPYKTYPA AKTUBOB I'PYIMbl HA KOHEL rOAA

%

100 - 1728 -_ 128 - 1 37 Mpoyee
3,7 3,5 - | 3,3 0
| 11,9 10,2 8.3 CHOBHblE CPeACTBa
6,2 15,0 21,1 [leHexHble cpejcTBa
80 - 1 NX AKBUBANIEHTbI
75,4 ———————
68,5 LieHHble Gymaru
63,6
60 KpeanTbl n aBaHchl
KIMeHTam
40
20
0 2008 2009 2010

AKTuBbI pynnbl no MCPO ysennyunucob B 2010 rogy Ha 21,4%
n coctaBunn 8 628,5 mnpg py6. B abCONOTHOM BbIpaXKeHUN HaK-
60nee CU/IbHO BbIPOC/IU KPEeAUTHbIM MopTdeNb U BNOXKEHUS [pynnbl
B LleHHble Bymaru.

OcHOBHas cTaTbs 6anaHca — KpeauTbl KIMeHTaM 3a BblYeTOM pe-
3epBa noa o6ecueHeHe KpeauTHOro nopTdens — Bolpocna Ha
12,9%. PocT 06ycnoBieH BOCCTaHOBIEHWMEM BO BTOPOM NOSTyroanmn
2010 roga cnpoca Kak Ha KOMMep4Yeckue, TaK U Ha PO3HUYHbIE
KpeauTbl. B TO ke Bpems 1015 KpeaWUTOB KJMEHTaAM B CTPYKType
aKTMBOB [pynnbl cokpaTunack Ao 63,6% K KoHuy 2010 roga no
cpaBHeHMI0 ¢ 68,5% Ha KoHel, 2009 roga. OCHOBHOW NPUYMHON
CHUXXEHUS JONIM KPEAMTOB KMEeHTaM B akTUBax pynnbl MOCAYKWUI
onepexKatoLmMit pocT BNOXKEHUH [pynnbl B LLEHHbIE ByMaru.

MopTtdenb ueHHbIX 6ymar [pynnbl Bbipoc Ha 71,4% — ao
1 823,6 Maipa py6. (BKNtOYaSA LleHHbIe ByMaru, 3an0XeHHble Mo J0-
rosopam PENO), a fons LeHHbix 6ymar B aktuBax [pynnbl cocTaBu-
na 21,1% Ha KoHel, 2010 roaa.

Mpoune akTmBbl Mpynnbl B 2010 roay Bbipocan Ao 248,6 mapa pyo6. (Ha
64,9% no cpaBHeHuto ¢ 2009 rogom). OCHOBHbIM KOMMOHEHTOM MPO-
YMX aKTMBOB SIBSIOTCS HE3aBEPLIEHHbIE PACHETbI MO NAACTUKOBLIM
KapTam, coctaBnstoume 91,2 mnpa py6. Ha 31 nekabpsa 2010 roaa
(52,3 Mnpa py6. no cocTosiHMIo Ha 31 aekabps 2009 roaa), KOTopble
SBASIOTCS IMKBUAHBIM HU3KOPUCKOBbLIM aKTUBOM.
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KPEAUTbI KIMEHTAM

Ha 31 peka6ps 2010 Ha 31 nekabps 2009 W3meHeHue, %
MIH py6. Cymma % OT CyMMbI Cymma % OT CyMMbI
Kommepuyeckoe
KpeauToBaHue
10PUANYECKUX NL 2708692 43,7 2206322 40,5 22,8
CneynannanmpoBaHHoe
KpeauToBaHue
H0PUANYECKUX NL 2163486 34,9 2059984 37,8 5,0
KopnopatuBHoe
KpepuToBaHue 4872178 78,6 4266306 78,3 14,2
Motpebutenbckme
M NpoyKe ccyabl
bn3nyeckum amuam 635 689 10,3 564 364 10,4 12,6
HunuwHoe
KpeauToBaHue
br3nyeckux nuu 603 778 9,8 512 787 9,4 17,7
ABTOKpeauToBaHue
bn3nyeckux auy, 80265 1,3 100 388 1,9 (20,0)
KpepntoBanue
du3nveckux nuy 1319732 21,4 1177539 21,7 12,1
WUroro
6191910 100,0 5443845 100,0 13,7
CTPYKTYPA KPEAUTHOIO NOPT®ESA rPYMMbl HA KOHEL, FOJA
%
100 LX) m—q g 13 ABToKpeanToBaHue
I 9.4 I 9.4 I 98 dun3nyeckux L
12,5 . 10,4 . 10,3 MunnwHoe
KpeauToBaHue
80 357 37,8 34,9 DU3NYECKNX UL
MoTpebutensckre
nnpo4yune ccyabl
60 dn3nYecKUM nnuam
CneunanusnpoBaHHoe
KpeauToBaHue
40 40,4 40,5 43,7 0PUANYECKUX UL,
Kommepueckoe
KpeautToBaHue
I0PUANYECKUX UL
20 T
0 2008 2009 2010
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COBOKYNHbIN KpeauTHbl noptdensb Mpynnel yBenunyuncsa s 2010
roay Ha 13,7% v coctaBun 6 191,9 mnpa py6.

MopTdenb KpeanToB KOPNOpaTUBHLIM KIMEHTAM BbIPOC 3a YKa3-
HbIY nepuog Ha 14,2% v goctur 4 872,2 mnpa py6. Poct noptdens
Npon3oLLeN B OCHOBHOM 3a CHET YBEIMYEHUS AOIM KOMMEPYECKMX
KpeauTos B nopTdene Mpynnbl, 0CHOBHAs 4aCTb KOTOPbIX NpeAcTaB-
fleHa KpynHENLLIMMMN POCCUINCKMMMU KOMMAHUSAMMU MaLLMHOCTPOEHUS,
MeTanaypruyecKkon oTpacau, NULLEBON NPOMbILWIEHHOCTH U CEMb-
CKOro X035cTBa.

MopTdenb KpeantToB puandecknm nuuam ysenuumnca B 2010 roay
Ha 12,1%—po 1 319,7 mnpa py6. B CBA3KM C POCTOM crpoca Ha no-
TpebuTenbCKMe CCyibl U XUNNLLHOE KpeanToBaHe Ha 12,6 n 17,7%
COOTBETCTBEHHO.

WHBECTULUU B LEHHBIE BYMATU

PacnpeaeneHue nHBecTULUA MEXAY AO0NIEBbLIMU

W AONFrOBbIMU UHCTPYMEHTaAMHM

MopTdenb ueHHbIX 6ymar Mpynnel Ha 31 gekabpsa 2010 roga cocTa-
Bun 1 823,6 mapa py6. (BKAOYas LLeHHble 6yMaru, 3a/10XKeHHbIE No
norosopam PENO), 4to Ha 759,5 mnpa py6. 60nblie, 4eM rogom pa-
Hee. KaK BUAHO U3 npeacrtaBneHHomn Tabnuubl, Ha 93,7% noptdens
BNOXEeHWUM Mpynnbl B LeHHble 6ymaru no cocTosiHuio Ha 31 Aekabps
2010 roga npeacTaBneH 4ONrOBbIMU UHCTPYMEHTaMu. Ta 4o He-
CKOMbKO CHM3MUNAchk Mo cpaBHeHMto ¢ 2009 rogom, Koraa BNOXKeHUS
[pynnbl B 4ONroBblE LEeHHble 6Bymaru coctaBnsanu 96,2% noptdens.
Bnoxenus Mpynnbl B JoNeBble LLEHHbIE 6ymMary NpemMyLLeCTBEHHO
npegcTaBieHbl aKLUMAMMU KPYMHBIX POCCUACKUX KOMMaHUN.

Ha 31 pekabps 2010 Ha 31 peka6ps 2009
MJIH pyo. Cymma % OT CyMMbI Cymma % OT CyMMbl
[lonroBble LeHHblE
6ymaru 1708 345 93,7 1023 183 96,2
[loneseble LeHHble Gymaru 115303 6,3 40952 3,8

Utoro ueHHbix Gymar 1823 648 100,0 1064 135 100,0
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CTpYKTYpa BNOXEHUI B A0/roBble LLeHHble Gymaru

BnoxkeHusa Ipynnbl B AONITOBbIE LLEHHblEe ByMaru npeacTtaBieHsbl
B OCHOBHOM BJIOXEHMSAMM B LONTOBble 0653aTenbCcTBa POCCUICKON
depepaumnn n baHka Poccun, KOTopble B COBOKYMHOCTM COCTaBA-
10T 69,4% BnoXeHun Mpynnbl B 4ONrOBble LUeHHble 6ymary Ha 31
nexkabpsa 2010 roga. BnoxeHus B yKa3aHHble KaTeropum LOnro-
BbIX LleHHbIX 6ymar Bbipocnn B 2010 roay Ha 85,2% v coctaBunm
1 185,1 mnpna py6. MHBECTULMM B KOpNopaTUBHbIE A0NTrOBbIE BY-
Marv u npoyve 6ymaru Takxe pocnu B 2010 rogy, yBenMYMBLIKUCH
no 373,9 mnpa py6. no cpaBHeHUIO ¢ 277,7 mnpa py6. Ha KoHell,
2009 ropga. MNMpu aTOM TEMN pocTa BNOXKEHWIA B KOPNopaTUBHbIE
M NpoYMne JONrOBbIE LIEHHbIE ByMaru 6bli HUXKE BNOXKEHWUI B 4ONTO-
Bble 0653aTenbcTBa Poccuinckon ®epepaumm u batka Poccuu, 4o
NPMBENO K CHUKEHMIO UX 40K B MopTdene LONroBbIX LLEHHbIX Bymar
Ha KoHel, 2010 roga ao 21,9% (Ha 31 nexkabps 2009 roaa gons
B/IOXKEHWIM B KOPNOPATUBHbIE K NPOYME AONITOBbIE LIEHHbIE ByMaru
cocTtaBnsana 27,1%).

CTPYKTYPA B/IO}XEHWUI B 10JITOBbIE LEEHHBIE BYMATY HA KOHEL, TOAA

MPA py6.
KopnopatueHble
2000 1 npoune
1708,3 Cy60
efepasbHble
373,9 JO0°ASD
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1500 1 OBI'B3
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433,6 003
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PacnpepgeneHue MHBEeCTULUN B LLleHHble Gymaru

no noprpenam

MopTdenb MHBECTULMOHHbBIX LIEHHbIX BymMar B HanuM4mu ans npoaa-
u coctaBngeT 70,2% oT MHBECTULUMI [pynibl B LLEHHbIE ByMaru Ha
31 pekabps 2010 ropa (pocT 3a rog Ha 50,8%). PocT gaHHOro nopT-
dens Habnoganca B ocHOBHOM B nepsom nonyroamm 2010 roaa,
BO MHOIOM 3a CYET Hann4us y [pynnbl U36bITOYHON IMKBUAHOCTH.
Bo BTOpOM nonyroamu HabnoLanocb yMeHbleHNe yKa3daHHOoro
noptdens c 0)4HOBPEMEHHbLIM YBESIMYEHNEM KPEeAUTHOro noptdens.
MopTdenb MHBECTULMOHHBIX LlEeHHbIX 6ymMar B Hann4mMu ans npo-
[1aXX1 COCTOUT B OCHOBHOM M3 BNOXEHWN B 06aurauun barvka Poc-
cun— 33,9% noptdens, obnuraumm degepanbHoro 3anma —27,2%
noptdens, kopnopatueHble obnuraumm —22,6%.

B 2010 roay lNpynna Havana dopmmnpoBaTb NnopTdesb MHBECTULUOH-
HbIX LleHHbIX 6yMar, yaepKMBaemblx 40 noralleHus. B ykasaHHbIM
nopTtdenb BKAOYEHbI JONTOBbIE LIEHHbIE 6yMarn co CPOKOM nora-
weHnsa ot 1 go 7 nert. No coctosiHUio Ha 31 nekabps 2010 roga vH-
BecTuumMmM Mpynnbl B AaHHbIM nopTdensb coctaBunn 358,2 mapa pyo6.,
N1 oKoso 19,6% ot noptdens ueHHbIx 6ymar Mpynnbl. HanbonbLyo
fono B noptdene MHBECTULMOHHBIX LIEHHbIX ByMar, yaep»uBae-
MbIX 10 MOralleHns, COCTaBNAT obauraunmn degepanbHOro 3amnma
B cymme 227,3 Mapa pyo., 4to cocTtaBnsaeT 63,5% noptdens. Takxke
3Ha4YMTENbHYI0 OO 3aHMMatoT cybdeaepanbHble U MyHULMNANb-
Hble o6auraumm — 24,0%.

BnoxeHus Mpynnbl B LleHHbIE 6ymarn, M1amMeHeHre crpaBeaMBow
CTOMMOCTHM KOTOPbIX OTpaxaeTcs yepes cyeta Npuobbiien 1 yobiT-
KoB, cocTtaBnatoT 106,9 mnpga py6., nav 5,9% BnoxeHun pynnobl
B LUeHHble 6ymaru. bonee nonoBuHbl (58,7%) naHHoro noptdens
cocTaBnaoT obnuraumm depepanbHoro 3avma. o cpaBHeEHMIO
¢ 2009 rogom ux gons Bbipocna Ha 0,3 n.n. [lons akumi Kopnopa-
TUBHbIX SMUTEHTOB yBeNnYunacb Ha 4,7 n.n. u coctasuna Ha 31 ge-
Kabpsa 2010 roga 26,7 mapa py6. AKLmMK, rnaBHbIM 06pa3om, npea-
CTaBfeHbl oNeBbIMY ByMaraMun NepBOKIaCCHbIX AMUTEHTOB.

WWW.SBERBANK.RU



OTYET MeHePKMEHTA 0 AeATENbHOCTH

B Toprosbin noptdens LeHHbIX 6ymar [pynnou BKoYaloTCs UHBEC-
TULIUK, BIIOXKEHWUS B KOTOPbIE HOCAT KPAaTKOCPOYHbIN XapaKTep. VK-
BECTULMK B YKa3aHHbIM noptdens coctaBnstoT 4,3% oT noptdens
LleHHbIX 6ymar pynnbl.

Ha 31 peka6ps 2010 Ha 31 geka6ps 2009
MJIH py6. Cymma % o1 CyMMbl Cymma % OT CyMMBbl
MHBECTULMOHHbIE LieHHble Bymaru,
MMEIOWMECS B HAMYUN ANs
npogaxu 1280264 70,2 848674 79,8
MHBECTULMOHHDIE LieHHble Bymaru,
YAEPKMBaeMble 0 noraweHns 358 191 19,6 - -
LleHHble Gymaru, usmeHeHne
CnpaBe/MBOV CTOMMOCTH
KOTOPbIX OTPaXaeTcs Yyepes cyeta
npuobINen 1 yobITKOB 106 875 5,9 124 439 11,7
ToproBble LieHHbIe Gymaru 78318 4,3 91022 8,5
WUroro 1823 648 100,0 1064 135 100,0

CnpaBepiMBasi CTOMUMOCTb LiI€HHbIX Gymar

Bce ueHHble 6ymaru Mpynnbl, 3a UCKNOYEHNEM UHBECTULMOHHbIX
LleHHbIX Bymar, yaepxuBaemblx 40 NoraweHus, oLeHMBaloTCa No
cnpaBeanMBoOn (PbIHOYHOM) CTOMMOCTH. B 60MbLIMHCTBE CnyvYaes
cnpaBeannBas CTOMMOCTb onpejesieHa Ha OCHOBE PbIHOYHbIX KOTH-
POBOK, AENCTBOBABLUMX Ha OTHETHYIO AaTy. Korga KOTMPOBKM LiEHHbIX
Oymar He 6bl1M LOCTYMHbI, [pynna NpUMeHsNa COOTBETCTBYIOLWNE MO-
[eNn OLLEHKM, UCMONb3YS KaK AaHHble, HabnogaeMble Ha OTKPbLITOM
PbIHKE, TaK U NapamMeTpbl, ONpeAeneHHble Ha OCHOBaHUK CYXKAEHWN.

[Jons noptdens ueHHbIx 6ymar, cnpaBeasinBas CTOMMOCTb KOTOPbIX
onpegeneHa Ha OCHOBaHUU Mogenen n NpodecCUoHanbHbIX CyX-
OeHun, coctaBnseT 2,4% no coctosHuo Ha 31 aekabps 2010 roaga
(43,6 mnpga py6.). B cocTaB Takux LeHHbIX 6ymar BKIOYEHbl HEKOTH-
pyemble foneBble MHCTPYMEHTbI KOMNaHUM HedTerasoBou, TpaHc-
NOPTHOW, TETEKOMMYHUKALMOHHON 1 CTPOUTENIbHOW OTpacnew.

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 | I ;
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AHAJIN3 CTPYKTYPbI

OBA3ATEJIBCTB

Ha 31 geka6psa 2010 Ha 31 peka6ps 2009 W3meHenue, %
MJIH py6. Cymma % oT CyMMbl Cymma % OT CyMMBbl
Brnaabl Gusnieckux au, 4834 459 63,2 3787312 59,8 27,6
Cpepactaa KOpNopaTUBHbIX
KNWEHTOB 1816672 23,8 1651559 26,1 10,0
Cy60pAMHMPOBaHHBIV AT 303513 4,0 519061 8,2 (41,5)
Mpoune 3aemHble CPeACTBa 270765 35 115213 18 135,0
COGCTBEHHBIE LieHHbIE Bymaru 119 426 1,6 124 599 2,0 (4,2)
Cpeactsa Apyrux 6aHKoB 188431 2,5 53947 0,9 2493
Mpoune 06si3atenbCTea 108 094 1,4 74 439 1,2 45,2
Wroro oGs3atenscTs 7641360 100,0 6326130 100,0 20,8

O65a3atenbctBa pynnbl ygennyunuce B 2010 rogy Ha 20,8% 1 co-
cTaBunn 7 641,4 mnpp py6. PocT 0693atenbCcTB 06yCnoBeH, Npe-
¥/[e BCero, yBesimiyeHnem cpeacts GU3NYecKux nuL Ha 27,6% — 1o
4 834,5 mnpa py6. 06beM Npoynx 3aeMHbIX CPeACcTB 3HaYUTEb-
Ho yBenunyuica B 2010 rogy (Ha 135,0%) 3a c4eT HOBbIX NpuBJieYye-
HWUIM B paMKax CpeiHeECPOYHOM NporpaMmMbl 3anmcTeoBaHum (MTN-
nporpaMma) 1 NpUBAEYEHUS CUHAWLMPOBAHHOIO KpeanTa OT KOH-
copumMyma MHOCTpaHHbIX 6aHKOB. Takxe B 2010 rogy oTmeyasncs
POCT CPEeACTB KOPNopaTUBHbIX KnneHToB (Ha 10,0%), cpeacTs apy-
rmx 6aHKoB (Ha 249,3%) n npoyunx o6a3atenpcTs (Ha 45,2%). Cy-
LWEeCTBEHHOE YBEINYEHNE UCTOYHUKOB pUHAHCMpPOBaHMA pynnbl
B 2010 rogy, a TaK»e BbICOKMIM ypOBEHb AOCTAaTOYHOCTM Kanutana
o6ecneynnm HeobxoanMble YCI0BUS AN HAaCTUHHOIO 4OCPOYHOIO
noraweHuns Mpynnon cy6opaMHMPOBAHHOIO KpeauTa, Noay4YeHHo-
ro ot baHka Poccuu, B cymme 200 mnpg pyo6.
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MEXAYHAPOJHbIE NPUBJIEYEHUA

B uensix nononHeHuns BantoTHom nukeuaHocty B 2010 roay Céep-
6aHK ocyLecTBUA psa 3aumMcTBOBaHni B pamkax MTN-nporpammel
Ha MeXAyHapoaHbIX GUHAHCOBLIX PbIHKaX N0 PEKOPAHO HU3KKUM
cTaBKaM. Kpome Toro, C6epbaHK Bnepsble BbIMyCTU €eBpo06aUra-
LMW B WBENLapCKUX GpaHKax, YTO NO3BOANIO 3HAYUTENLHO pac-
WMpKUTb 6a3y MHBECTOPOB B €BPOOGAUTraLMn, yCTaHOBUTb HOBbIE
OPUEHTUPLI NO CPOKY 06paLLeHNUsi, CyMMe BbiNMyCKa U AOXOAHOCTHU
eBpoob6aMraunin, HOMMHUPOBAHHbIX B LUBENLLAPCKNX PpaHKax.

B KoHLe oTyeTHOro roga Cé6epb6aHK NpmMBAEK CUHAULMPOBAHHbIN
KpeauT B pa3mepe 2 mapg goan. CLUA. B cMHaMKaTe NpUHAN yya-
cTMe 26 6aHKOB C LWIMPOKOW reorpaduen npeacrtaBuTenbCTBa.
[aHHbl 3aeM cTan KPynHenLWnmM CUHAULMPOBAHHbIM KPeanuToMm,
Korga-nMbo npeaocTtaBfiEeHHbIM POCCUMUCKOMY GUHAHCOBOMY
YUPEXAEHMI0, a TaKKe KPyNMHENLWNM CUHANLMPOBAHHbBIM KPeanTOM
6aHKy B LleHTpanbHOM 1 BoctovHom EBpone B 2010 roay. MpoueHT-
Hasl cTaBKa No 3anMMy cTala CaMOM HU3KOW A/19 TPEXIETHUX Heobe-
CNEeYEeHHbIX CUHANLMPOBAHHbBIX KPEANTOB POCCUUCKUM 3aEeMLLMKaM
B 2010 rogy.

B nekabpe 2010 roga 6bin noraweH CUHAULMPOBAHHbLIA KpeauT
B cymme 0,75 mnpa gonn. CLUA.

HomuHanbHas cymma cpeacts, npuBieyeHHbix CoepbaHKOM Ha
MEXAYHapOAHbIX PblHKaX, HA KOHeL, OTYETHOro roga coctaBuia
0,4 mnpa weenuapckux dpaHkoB 1 7,7 mnpa gon. CLUA. MNpu atom
0,4 mnpa weenuapckux d¢paHkos 1 4,5 mnpa gonn. CLUA npusne-
YyeHbl B paMkax MTN-nporpammbl. [1ong MHOCTPaHHbIX 3aMMCTBO-
BaHMWM B MPMBJIEYEHHbIX cpefcTBax [pynnbl No-npexHeMy ocTaeTcs
He3Ha4yuTeNbHOM — Ha ypoBHe 3,3%.

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 | | 9
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OCHOBHble NapameTpbl MeXAyHapPOAHbIX 3aiMOB Pynmbl MO COCTO-
AHUIO Ha 31 aekabpsa 2010 roga npuBefeHbl B TabnuLe.

dopma 3aiiva Bantota Cymma [lata 3aiima Cpok CraBKa

06nuraumu B pamKax 6,48%
MTN-nporpammei USD  0,5maps  05/2006 7 net (aKB. SWAP 7Y+0,98%)
06aurauumn B pamkax 5,93%
MTN-nporpammbl USD  0,75mmps  11/2006 5 net (a5 SWAP 5Y+0,80%)
06aurauumn B pamKax 6,468%
MTN-nporpammbi USD  05wmips  07/2008 5 net (ak. SWAP 5Y+2,00%)
CUHANLMPOBAHHbIN

Kpeant usb 12mnpg  10/2008 3roga 3m LIBOR+0,85%
06nuraumu B pamKax

MTN-nporpammsl usb 1,5mapg  07/2010 5 net 5,499%
06auraumm B pamKax

MTN-nporpammbl USD  125wmmpag 09/2010 6,5 net 5,4%
O6nuraumu B pamKax

MTN-nporpammbl CHF 0,4 mapa 11/2010 4 ropa 3,5%
CUHAMLMPOBAHHbIN

Kpeant usb 2mapg  12/2010 3 roga 6m LIBOR+1,5%

CPEACTBA K/IMEHTOB

B tabnuue Huxe npmuBeaeHa CTPyKTypa CpeacTB KJIMEHTOB MO BUAAM.

Ha 31 pexa6ps 2010 Ha 31 geka6ps 2009 Vlsme;eHme,
MIIH py6. Cymma % OT CyMMbl Cymma % OT CyMMbi 0
CpepcTBa GpU3NYECKUX TNLY
Texywye cyeTa 785 750 11,8 540 455 9,9 45,4
[JlenoauTel 4048709 60,9 3246857 59,7 24,7
Wroro 4834459 72,7 3787312 69,6 27,6
Cpenc'rsa KOPNOpaTUBHLIX KIUEHTOB
Texywme cyeta 1199581 18,0 965 032 17,8 243
[Jenosutebl 617091 9,3 686 527 12,6 (10,1)
Wroro 1816 672 27,3 1651559 30,4 10,0
utoro 6651131 100,0 5438871 100,0 223
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Mo cocToaHuio Ha 31 aekabps 2010 roga cpeacTBa GUINYECKHUX
JIUL, 1 KOPMOpPaTMBHbIX KIMEHTOB cocTaBuan 6 651,1 mnpa py6.,
yBENMYUBLLKCL 3a rog Ha 22,3%. [lona cpeacts GU3NYECKUX NnL,
B COBOKYMHbIX CPEACTBax KIMEHTOB yBeanyunacb Ha 3,1 n.n. go
72,7%, B TO BPEMS KaK A0N19 CPEACTB KOPNOPaTUBHbIX KIMEHTOB
B COBOKYIMHbIX CPeACTBax KIMEHTOB cHU3unach Ao 27,3%.

CTpyKTypa cpeacts GU3NHECKUX UL, U KOPNOPATUBHbIX KIMEHTOB
B 2010 rogy no cpaBHeHuio ¢ 2009 rogom n3MeHunacb Hecyule-
CTBEHHO. CpoyHble Aeno3uTbl cocTaBnatoT 70,2% npuBneYeHHbIX
CPeAcCTB KIMEHTOB, a A0/ TEKYLMX CHETOB yBEIMYMNAch Ha 2,1 n.n.
[0 29,8%.

BANNIOTHAA CTPYKTYPA NPUBJIEHEHHbBIX CPEACTB HA KOHEL, FOAA

%
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OcHoBHOWM BantoTon GoHAMPOBaHUA Tpynnbl ABNAETCS POCCUM-
CKUKN py6/b, B KOTOPOM HOMUHMPOBAHO 82,4% NpuBAEeYeHHbIX
cpeacTB GU3NYECKUX TULL U KOPNOPAaTUBHbIX KIMEHTOB. o uToram
2010 roga ponsa pybneBbix CPeACTB Bblpocna Ha 3,5 n.M. B pe3y/ib-
TaTe cTabununaaummn pyas M NocTeneHHOro BO3BPallLeHNs Jo0BEpUs
HaceneHns K HalMoHabHOW BantoTe.

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 | 51
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JIOCTATOYHOCTBH KAIIUTAJIA

Hwxe npeactaBneHa MHGOPMaLLMa 0 pacyeTe 40CTaTOYHOCTH Karu-
Tana B COOTBETCTBMU C BazenbcKuUm cornalleHnem.

D2

Bcezda psidom

MJIH py6. (€C/M HE YKa3aHO UHOE) Ha 31 peka6bpn 2010  Ha 31 gexabpa 2009
KoaddpuumneHT f0CTaTOMNHOCTM OCHOBHOIO Kanutana 11,9% 11,5%
KoaddpuumeHT gocraTtouHocTy 06Liero Kanutana 16,8% 18,1%

COCTAB KOMNOHEHTOB KAMUTANIA

OCHOBHO# KanuTan

YcTaBHbIN Kanutan 87 742 87742
IMUCCUOHHBIN 1OXO 232553 232553
HepacnpezeneHHasi npuobinb 585819 403934
3a BbIYETOM /1e/10BOV penyTaLmm (8251) (469)

[JlononHuTeNbHbIA KanuTan

DoHA nepeoLeHKN 3naHui 53648 55540
®oHA NepeoLeHKN LeHHbIX Gymar, UMEoLWNXCS B Hann4nn

NS NPOfaKM 13437 (329)
®OoHg NepeoLieHKIU MHOCTPaHHO BaIOThI (1136) (1009)
Cy60pAMHUPOBAHHbIN Kanutan 303513 362 115
3a BbI4ETOM BJIOMEHWI B aCCOLNMPOBaHHbIE KOMNAHWK (2479) (31)
06wuit Kanutan 1264 846 1140 046
AKTMBbI, B3BELIEHHbIE C Y4eTOM PUCKA 7526973 6303 813

3a 2010 rog Ko3ddULUMEHT AOCTAaTOYHOCTM OCHOBHOIO KanuTana
yBenuumncs Ha 0,4 n.n. n coctaBun 11,9%. Temnbl pocTa Hepac-
npegeneHHon npubeinn B 2010 rogy onepexanu TeMnbl pocTa ak-
TUBOB, B3BELLIEHHbIX C Y4ETOM PUCKA, H4TO MPUBENO K POCTY KO3b-
dUuUMeHTa LOCTAaTOYHOCTM OCHOBHOMO Kanutana pynnol.

C y4eToM CyLLECTBEHHOIO NPUTOKA CPEACTB KIMEHTOB U BbICOKOIO
3Ha4yeHMsa NoKasaTens 4OCTaToO4HOCTM Kanutana B Mae 2010 roga
Ipynna noracuna 200 mnpa py6. 3 cybopanHMPOBAHHOIO KpeanTa
B pa3mepe 500 mnpa py6., nony4yeHHoro ot baHka Poccun B IV kBap-
Tane 2008 roga. HYacTnyHoe noratleHne cy6opanMHUPOBAHHOIO 3an-
Ma MPUBENO K CHUXKEHMIO KanuTana BTOPOro ypoBHS Mpynnbl 1, Kak
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cneacTeue, KOaGOULMEHT 4OCTAaTOYHOCTHM 06Lero Kanutana B 2010
rogy cHuauncsa Ha 1,3 n.n.— o 16,8%. TemM He meHee KO3 OULMEHT
[IOCTaTOYHOCTHM KanuTana 3HaunTeNbHO NpeBblllaeT MMHUMAabHOE
3Ha4yeHwue, ycTaHoBNIEHHOEe ba3enbCKUM KOMUTETOM Ha YpoBHe 8%.

PuUCK-MEHEA:XMEHT

YcnelHas peanvsauns KOMMepPYecKkux 3agay baHka, N3noxKeHHbIX
B CTpateruu pa3sutusa o 2014 roga, HEBO3MOXKHa 6€3 CEPbE3HOM
MOAEPHN3ALIMM CUCTEMBI YNIPABAEHNS OCHOBHbLIMUW BUAMW PUCKOB,
npUCyLWMMM 6aHKOBCKOM AEATENBHOCTH.

KPEAUTHbIN PUCK

[nqa Mpynnbl Hanbonee 3Ha4YMMbIM BUAOM PUCKA SBNSETCH KpeauT-
Hbl PUCK, @ UMEHHO PWUCK TOr0, YTO KOHTPAreHT He CMOXKET nora-
CUTb 3a0/KEHHOCTb B NOSTHOM 06bEME MM YAaCTUYHO B YCTaHOB-
JIEHHbIN CPOK. YNpaBEHUIO KPEAUTHLIM PUCKOM, a TaKKe KOHTPO-
110 KayecTBa KpeanTHOro noptdens yaensercs ocoboe BHMUMaHMe.
BaxHon 3agaden Mpynnbl B 2010 rogy 6bina ctTabuansaums Kave-
CTBa KpeauTHOro noptdensa n obecrneyeHne BO3BPaTHOCTU HEOO-
CNy}nBaeMblX KpeanToB. MpumeHsemble MeToabl U Npoueaypbl
yrnpaB/eHNs KPeaAUTHLIM PUCKOM MO3BOJIMAN BaHKyY COXpaHUTb XO-
pollee KayecTBO KPeAMUTHOro nopTdens ¢ y4ETOM TEKYLLMX IKOHO-
MWUYECKUX YCIIOBUN.

KpeauTHbI PUCK KOPNOPAaTUBHbIX KJIMEHTOB

B uensix orpaHnyYeHns 1 MOHUTOPUHIa KPEeAUTHOrO pUCKa Kop-
nopaTuBHbIX KMEHTOB B baHKe AencTByeT cuctema BHYTPEHHEN
PEVTUHIOBOM OLEHKM KOHTPareHToB, yCTaHaB/MBAIOTCS TUMUTI
M OrpPaHUYeHMs B OTHOLIEHUM Pa3fIMYHbIX TPy KOHTPareHToB, pe-
FTMOHOB W CTPaH, OTAENbHbIX KPEAUTHbIX MPOAYKTOB M OnepaLun,
NoABEPKEHHbIX KDEAUTHOMY PUCKY.

B oT4eTHOM rofy baHK BHEAPWU HOBYIO CUCTEMY OLIEHKM KpeauT-
HOro pMCKa KOPMopaTUBHbIX KIMEHTOB, OCHOBAHHYIO Ha CTATUCTU-
Ke nedoNTOB 3aEMLIMKOB M UHTErPUPOBAHHYIO B MPOLIECC MPUHS-
TUSA pelleHns 0 Bbljayve Kpeauta 3aeMuiMKam CpeHEro v KpynHo-
ro 6U3Heca, a TaKyKe KPynHenLwmnm KIMeHTam.

CBEPBAHK POCCUU — 170 neT
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B 2010 roay baHk BHeapuW HOBblE MHCTPYMEHTbI yNpaBaeHus Kpe-
OUTHBIM PUCKOM CYyObEKTOB Manoro npeanpuHUMaTenbcTBa, 4YTo
NO3BOJINIO CTAaHAapTU30BaTb U YNPOCTUTL NpoLesypy aHanmaa
pUCKoB. KOMMNAEKCHbIN aHann3 cy6GbeKToB Manoro npeanpuHuma-
TeNbCTBa, OTHOCUMbIX K MUKPOBGU3HECY, baHK NpoBOAMT B pamKax
TexHonoruu «KpegutHaa dabpuKar» ¢ NPUMEHEHUEM CKOPUHIOBOM
OLleHKM COBCTBEHHWKa 6U3HECa U PENTUHIOBOMN OLLEHKU PUHaH-
COBbIX NoKasaresien 3aemlLimnKa. Havanocb pa3BuUTUE TEXHONOMUK
«KpeauTHbI KOHBENep», N03BO/IAIOLLEN NPOBOANTL aHalN3 3aeM-
LLMKOB C NPUCBOEHNEM KPEANUTHbIX PEUTUHIOB NO 60/1IEE CMIOXKHbIM
KpeauTHbIM cienkaM ans cybbeKToB Manoro npeanpuHumaTenb-
CTBa C roJjoBow BbIpy4Kon Ao 60 MaH py6. BHeapsaioTca HOBble Noa-
XO[bl AN OLLEHKW PUCKOB 38EMLUMKOB C rOJOBOW BbIPY4YKOW CBbI-
we 150 mMnH py6., OCHOBaHHbIE Ha OLEHKE BEPOATHOCTH aAedonTa
KOHTpareHTa u eIMHON CUCTEME PENUTUHIOB.

BHeapeHne HOBbIX Npoueayp ynpaBieHUs pUCKOM No3BOANUT baH-
Ky GopmMMpoBaTh BbICOKOKa4YeCTBEHHbIN NOpTheNb KpeanToB Kop-
nopaTUBHbLIM KIMEHTaM.

KpeauTHbIA PUCK YAaCTHbIX KIMEHTOB

AKTWBHBbIN POCT PO3HUYHOIO KPeAUTHOro NopTdens AMKTyeT HOBble
TpeboBaHUsA K opraHmM3aumnun paboTbl C KPeAUTHbIM PUCKOM PU3UnYe-
CKMX v, OCHOBHOM 3ajavyen ABNSETCA yaeprKaHne HU3KOM J0u
npo6aeMHOM 3a40/IKEHHOCTU MPU MN1IaHOBOM pocTe 06BEMOB PO3-
HUYHOIO KpeaWTOBaHMS.

BaHK ocyLLeCcTBASET HENPEPbIBHbIA MOHUTOPUHI Ka4ecTBa PO3HMUY-
HOrO KpeauTHOro nopTdens B pa3pese noapasaeneHuil u B paspe-
3€ OCHOBHbIX KPEeUTHbIX MPOAYKTOB. [1pU BbISIBNIEHWM NOBbILLEHHOM
KOHLIEHTPALMM PUCKa B KAKOM-TM60 CErMeHTe CyLLeCTBYIoLLME MPOo-
6/1eMbl TOKaNM3YI0TCS, NPUHUMAIOTCH MEPbI MO CHUMEHMIO YPOBHS
pycKa, pa3pabaTbiBaloTCA peKoMeHaaLmn Ans npeaoTepalleHns
1 CHUMKEHUS BEPOATHOCTU BOSHUKHOBEHWS aHaNOrM4YHbIX NPOGIeM.

KoHueHTpauusa KpeaguTHOro pucKa

KpeauTHbi noptdens Mpynnbl No oTpacisiM 3KOHOMWKKU AOCTATOYHO
XOPOLLOo AuBepcrbULMPOBaH. KpynHenwrMm oTpacnsiMum B CTPYKTY-
pe KpeauTHOro nopTdens aBNaoTCA TOProBAS U YCAYrU ¢ AONSMM
16,3 n 16,2% cooTBeTCcTBEHHO. KpeanTbl GU3MYeCcKUM nuLuam co-
ctaBnsatoT Ha 31 aekabps 2010 roga 21,3% KpeautHoro noptodens,
nx nonst cHuamnack B 2010 roay Ha 0,4 n.n. Hanbonee 3Ha4UTENBHO
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no utoram roja Bblpoc/ia 3aJ0/KEHHOCTb NPEeANnPUATUI Crielyto-
WMX oTpacnewn: TpaHCNopT, ycnyru, aHepretuka. OQHOBPEMEHHO
COKpaTuIoCb KpeauToBaHWe MalWHOCTPOEHUA U He3HaYuTe b-
HO — cTpouTenbcTBa. CTPyKTypa KOpnopaTUBHOIO KPeaUTHOro
noptdend [pynnbl B LieJIoM conoctaBnma co CTPyKTypon BBIT.

CTPYKTYPA KPEAUTHOIO NOPT®ENA IPYNIMbl NO OTPAC/IAM 3KOHOMUKU

Ha 31 gexa6pa 2010 Ha 31 giexa6ps 2009 WameHenns, %
Cymma % OT CymMbi Cymmia % OT CymMBi

- Toprgen Toprgern

Pusnyeckme nmua 1319732 21,3 1177539 21,7 12,1

Toproens 1008 025 16,3 960 385 17,7 5,0

Yenyrn 1001330 16,2 748 240 13,7 33,8

CenbCKoe X03A1CTBO 585394 9,5 511658 9,4 14,4

CrpoutenscTeo 404 601 6,5 408 307 7,5 0,9)

MalunHoctpoeHue 317588 51 347222 6,4 (8,5)

Mertannyprust 300806 4,9 273814 5,0 9,9

XumunyecKas

oTpacnb 216833 35 186 790 34 16,1

dHepreTnka 208 797 3,4 172 623 3,2 21,0

Hedrerasosas

oTpacnb 177 495 29 157078 29 13,0

TenekoMMyHUKaLuu 168 042 2,7 164 934 3,0 1,9

Tpatcnopt 147 540 2,4 109211 2,0 35,1

Mpodue otpacnu 335727 5,3 226 044 4,1 48,5

WUtoro kpeputoB

KNMEHTaMm 6191910 100,0 5443 845 100,0 13,7

[pynna ygenset npuctanbHOE BHUMaHWE KOHTPOJO YPOBHSA KOH-
LLeHTpaLUK KPYMHbIX KPeAUTHbLIX PUCKOB. [NpuBeLEHHbIE NOKa3a-
TENU KOHUEHTPaUNN KPYMHbIX KPEAUTHbLIX PUCKOB Ha prnHeVlmero
3aemuinKka n 10 prI'IHeVILLIMX 3aeEMUMKOB YKa3blBaloT, 4HTO PUCK
KOHLEHTPpauun 3a nocnegHne 3 rofla uameHsncs HeCYyLeCTBEHHO
M OCTaeTcd Ha NnpuemMiemMom ypoBHe.

CBEPBAHK POCCUU — 170 neT
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KOHLEHTPALUA KPEAUTHOIO PUCKA TPYNNbI

roaoBOW OTYeT 2010

31 pekabps 2010 31 pekabps 2009 31 pekabps 2008
[lonsi KpeanToB KPYMHeNLLEMY 3aEMLLMUKY
B KPEAUTHOM nopTdene A0 BblYeTa pe3epsa
noz o6ecLeHeHne 3,7% 4,4% 3,5%
[Jons kpeauTos 10 KpynHenwnm
3aeMLLMKaM B KpeAUTHOM nopTdene 4o
BblYeTa pesepBa nog o6ecLeHeHne 16,0% 16,9% 15,8%

MprBeaeHHbIN HUXKE NnepevyeHb KPYMHENLWMX 3aeMLLMKOB (rpynn
B3aMMOCB$SI3aHHbIX 3aeMLLMKOB) IPynnbl MOKa3blBAET UX BbICOKYIO
amBepcrdUKaLMIo MO PasiMYyHbIM OTPACcASIM SKOHOMUKH.

- vt
Knuenr 1 MawuHoCTpoeHme, TOProBAs, CTPOUTENLCTBO,

meTanayprus 231263 3,7
Knuent 2 Yenyru 138 057 2,2
Knuent 3 Hedrerazosas npoMmbILWNEHHOCTb 128 041 2,1
KnueHr 4 JHepreT1Ka, TeNEKOMMYHUKALIMK, XUMUYECKas

NPOMBbILLIEHHOCTb 100 349 1,6
Knvent 5 CTpouTenscTBo 100 329 1,6
KnueHnt 6 TenekoMMyHUKaLWK 83074 1,3
Knuent 7 ABHaLMOHHASA MPOMbILIEHHOCTb 54 669 0,9
Knunent 8 Metannyprus 53915 0,9
KnneHt 9 Metannyprus 52 747 0,9
Knunent 10 Toprosns, HedTerazoBas NPOMbIWAEHHOCTb 51515 0,8
Hroro 993 959 16,0

BanioTHbIM aHann3 CTPYKTYpbl KpeaAWTHOro noptdens yKasbiBaeT,
4YTO KpeauTbl B Py6Gnsix No-npexHeMy COCTaBSOT OCHOBHYIO ero
yactb — 78,7%. B 2010 rogy Ha ¢poHe yKpennieHusa Kypca pyons
M HEraTMBHbIX MHONALMOHHBIX OXXMAAHWIA MHBECTOPOB yCUMUnach
TEHAEHLMSA POCTa BaOTHbLIX KpeaAWTOB. YacTb ONrOCPOYHbIX Ba-
JIOTHbIX KPeAWUTOB Gblna B3dTa KAMEHTaMU Ha Lenu peduHaHcu-
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pOBaHUS UX [ONrOB 3a pyGexoM. [Jons KpeMTOB B MHOCTPAHHOM
Bantote B noptdene C6epbaHKa No utoram roga sBospocna ¢ 16,3
10 19,7%. PocT KpeanToBaHWA B MPOYUX MHOCTPAHHbLIX BantoTax
yKa3blBaeT Ha yBenn4yeHne 06beMOB KPeANTOB, NMPeA0CTaBIEHHbIX
KNineHTaMm B cTpaHax CHI.

BANNIOTHAA CTPYKTYPA KPEAUTHOIO MOPT®ENA HA KOHELL rOAA

%

100 = 05 — 7 == ic Mpoyne BantoThI
1,7 I 2,3 I 2,3 Espo
13,6 14,3 17,4
84,2 [Jonnapel CLUA
80 82,7 78,7
Py6an
60
40
20
0 2008 2009 2010

KauyecTBO KpeagutHoro noptdena

MpuMeHsiemble pynnown meToAbl U npoueaypbl NO3BONUIN HE A0-
NyCTUTb HEKOHTPOIMPYEMOTO YXYALEHWS KPEAUTHOro NopTdens Bo
BpemMs GUMHAHCOBOro Kpuauca. lpuBeaeHHas HUxKe Tabavua no-
Ka3blBaeT pacnpeneneHne KpeamToB 3aeMuinKkamM, KoTopble nMe-
0T MPOCPOYEHHYI0 3a0/MKEHHOCTb, MO KOIMYECTBY AHEN, a TaKKe
WX AONIO B KpeauTHOM nopTtdene. Kak BUAHO U3 npeacTaB/ieHHOM
Tabnuubl, 06bEM NPOCPOYEHHOM 3a0mKeHHOCTH B 2010 rogy CHu-
3U/CH KaK B abCOMOTHOM, TaK U B OTHOCUTE/IbHOM BblPaXKEHUH.
MpnynHaMm yka3aHHOIO CHUMKEHNUS MPOCPOYEHHOM 3aJ0MKEHHOCTH
SBWIMCb NOCTOSIHHas pa6oTa Mpynnbl, HanpaB/JeHHasa Ha noratle-
HME NPOCPOYEHHOM / MPOBAEMHOM 3a40MKEHHOCTH, peann3aums
yactm noptdens npobaeMHbIX KPEANTOB, a TaKKe cnnucaHue 6es-
HaJeXHOMN ANs B3bICKAHUS 3a40/IKEHHOCTH.

CBEPBAHK POCCUU — 170 neT
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roaoBOW OTYeT 2010

Ha 31 pekabps 2010 Ha 31 peka6ps 2009
Cymma % o1 CyMMbl Cymma % OT CyMMBbl
KpeauTHOro KpeauTHoro
MJIH py6. noptdens noptdens
KpepauTbl KNMeHTaM ¢ NPOCPOYEHHOI CyMMOW
nnarexa no 0CHOBHOMY A0NTY WK NpoLeHTamM
C 3a4epKKON Niatexa Ha CPoK Ao
1 mecsua 41494 0,7 41529 0,8
C 3a7epKKOI NnaTexa Ha CPOK OT
1 no 3 mecsiLes 30814 0,5 52309 1,0
C 3aJepKKON Nnatexa Ha CpoK 6onee
3 mecsuleB 452292 7.3 458 732 8,4
WUtoro 524 600 8,5 552 570 10,2

Hepa6oTaloume KpeauTbl U pe3epBbl Noj o6ecLeHeHne

MpuBeaeHHas Huxe Tabnuua oTpaXaeT aHaNn3 KayecTsa KpeauT-
HOro NopThens, a TakKe NoKasbiBaeT ypoBeHb CO3AaHHbIX pe3ep-
BOB Moj 06ecLieHeHne KpeaUTHOro nopTdens 1 BennymHy Hepabo-
TaloLIMX KPEAUTOB (KPEAMUThI, NIaTeX No OCHOBHOM CymMMe fo/ra u/
WM NPOLIEHTaM KOTOPbIX NpocpoYeH 6oee 4eM Ha 90 aHen).

Ha 31 pekabps 2010

Ha 31 peka6ps 2009 Temn

npupocta, %

Cymma % oT CyMMbl
KpeauTHoro
MIJIH py6. noprdens

Cymma

% OT CyMMb!
KpeauTHoro
noprdens

TeKylne KpeauTl,

OLEeHKa obecueHeHns

KOTOPbIX NPOM3BOAUTCS Ha

KOINEKTUBHOW OCHOBE 5540865 89,5

MpoCpOYEHHbIE KPEaUTbI,

OLeHKa 06ecLeHeHuns

KOTOPbIX NPOMU3BOAUTCS Ha

KONNEKTUBHOM OCHOBE 316 739 51

MHanBKayansHoO

06ecLeHeHHble KpeauTbl,

BblJaHHbIE OPUANYECKUM

nmuam 334306 5,4

WToro KpeauToB KNMEHTaM
10 Bbl4eTa pe3epBoB Nnoj
obecueHeHue 6191910

4805677

328597

309571

5443 845

88,3 15,3

6,0 (3,6)

5,7 8,0

13,7

Mpogomkexune >>
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Ha 31 pekabps 2010 Ha 31 peka6ps 2009 Temn
npupocta, %
Cymma % oT CyMMBbl Cymma % OT CyMMbl
KpeauTHoro KpeautHoro
MJTH py6. noprgens noprdens
PesepBbl nog 06ecLieHeHne (702523) (579814)
Koadduuymnent
pe3epsupoBaHus, % 11,3 10,7
WUTtoro KpeanTOB KNMEHTAM
3a BbIYETOM pe3epBoB nop
oGecueHeHne 5489 387 4864 031 12,9
Hepa6otatowyue KpeanTsb 452292 458732 (2,6)
[Jonsa HepaboTalowmx
KpeauTos, % 7,3 8,4

HecmoTps Ha cTabunnsaunio CTPYKTYPbl KpeanuTHoro noptdens
B YaCTW AOIN MPOCPOYEHHOW / NPOBNAEMHON 3a10/IIKEHHOCTH, 4YTO
0TPa3nI0Ch B CHUXEHUN TEMNOB GOPMUPOBAHUS PE3EPBOB NOA
obecLeHeHre KpeanTHoro noptdens, Mpynna npoaoxaeT npuaep-
KMBATbCSH KOHCEPBATMBHOIO NoAxofa K NPUHMMaeMbIiM Ha cebs
KpeanTHbIM puckaM. MNpu co3gaHnn pe3epBoB NPOBOAMUTCS TlLa-
TeNbHbIA aHaNN3 3aeMLLMKOB, UX TEKYLLEN TMKBUAHOCTU M AOTO-
BOWM Harpy3Kku, NpUHMMas B pacyeT UCTOYHUKM MoraleHns Kpeaum-
Ta U UX HAJEXHOCTb, Ka4eCTBO U IMKBUAHOCTb 06ecnevyeHns. O6b-
eM HepaboTaloLnX KpeanToB No COCTOSHMIO Ha KoHel, 2010 roga
NPaKTUYECKU HE MBMEHUIICS MO CPABHEHMUIO C NPeAblAyL MM roaoMm,
npu 3TOM A0S HepaboTaloLWMX KPEAUTOB B CTPYKTYPE KPeAUTHOIO
noptdenst cHM3Mnacb Ha GOHE PocTa KPeamMTHOro noptdens.

OTHOLWEHWe co3aaHHbIX [Pynnoi pe3epBoB K KpeaAUTHOMY nopTde-
nto Ha 31 gekabps 2010 roga (KO3PPULUMEHT pe3epBUPOBAHNS)
coctaBnset 11,3%, npv 3TOM J0NA 3a40/IKEHHOCTHU, MPOCPOYEH-
Hon 6onee 4yem Ha 30 gHewn, cocTaBnseT 7,8% KpeauTHOro nNopT-
dens, a Jona 3a0NKEHHOCTH, NPOCpPOYeHHOW 6onee YeM Ha 90
nHen, — 7,3%. Co3aaHHble pe3epBbl B 1,6 pa3a npeBbiwaioT 06bem
HepaGoTaloWnX KPeAUTOB.

CBEPBAHK POCCUU — 170 neT
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AVHAMMKA MPOCPOYEHHOM 3AZJO/IKEHHOCTHU

rofiloBOM OT4YeT 2010

%

11,3

10,0

9,4
8,4

7,8

8,0

7,3

6,0

3,8

3,8

2008

2009 2010

KpeauTsl, npocpoyeHHble cebiwe 30 aHen, %

==
OTHOLLIEHWE CO3aHHbIX PE3EPBOB K KpeaUTHOMY noptdento, %

PecTpyKTypupoBaHHbIe KpeAUTbl

Kpeautsl, npocpoyeHHble cabiwe 90 aHen, %

MJIH py6.

Ha 31 gekabps 2010

Ha 31 pekabps 2009 W3meHeHue, %

Ocratok

Crpykypa, %

Ocrarok Crpyktypa, %

KpepnToBaHne KopnopaTUBHbIX KNTUEHTOB

HenpocpoyeHHble
KPeauTbl, OLEHNBAEMbIE Ha
KO/NEKTUBHOM OCHOBE

HenpocpoyeHHble
KPEeauThl, OLEHUBAEMbIE Ha
MHAMBUAYaNbHOM OCHOBE

KpeauTbl ¢ NpocpoYeHHoii
33aJ0/HKEHHOCTbI0 CPOKOM OT
1 1090 aHelt

KpeauTbl ¢ npocpoyeHHoii
3a/10/IKEHHOCTbI0 CPOKOM
6onee 90 gHen

WToro pecTpyKTypupoBaH-
HbIE KPEAUTbI KOPNOPaTHB-
HbIM KIMEHTaM

574 490

43 636

28 689

78 406

725221

58

3,8

10,5

97,0

532704 82,4 78

19 888 Sl 119,4

20346 3,1 41,0

64 086 9,9 2253

637 024 98,5 13,8

MpogomkeHune >>
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Ha 31 peka6ps 2010 Ha 31 nekabps 2009 W3meHeHue, %
MJH py6. OcTatok CrpykTypa, % OcraTok Crpyktypa, %
KpeputoBaHne ¢pusnyeckux nuy
HenpocpoyeHHble
KPEeAuTbI, OLieHNBaeMble
Ha KO/IEKTUBHOM OCHOBE 8820 1,2 1753 0,3 403,1
KpeauTbl ¢ NpoCpOY€EHHO
3a[J0/IKEHHOCTbI0 CPOKOM OT
1 10 90 gHeit 252 0,0 67 0,0 276,1
KpeauTbl C NpOCPOYEHHO
3a[0/IKEHHOCTbI0 CPOKOM
6onee 90 aHe 13428 1,8 7938 1,2 69,2
WUToro pecTpyKTypupo-
BaHHble KpeanTbI
du3nyeckum nmyam 22 500 3,0 9758 1,5 130,6
WUroro 747721 100,0 646 782 100,0 15,6

B Ta6nuue Bbille NpeAcTaBieHbl KpeauTbl, N0 KOTOPbIM Gbifa Npo-
BeJleHa PecTPyKTypu3auma 3af0mKeHHOoCTU. Mo pecTpyKTypu3sa-
uuer NoHMMaeTcsl BHeCeHWe U3MEHEHUI B NepBoHavabHble YCo-
BUSA KPEOMTHOro JoroBopa B 605ee 61aronpuaTHyo A5 3aeMLu-
Ka CTOPOHY.

O6beM pPecTPyKTYPUPOBaAHHOM 3aA0/MKeHHOCTH Bbipoc B 2010
roay Ha 15,6% v coctaBun 747,7 mnpga py6. Ha KoHel, roaa. ons
PECTPYKTYPUPOBAHHbIX KPEAMTOB B COBOKYMHOM KPEAUTHOM NOPT-
dene 3a 2010 rog U3ameHuNach HeCyLLECTBEHHO M Ha KoHel, 2010
roaa coctaBuna 12,1% (Ha koHel, 2009 roga — 11,9%). o cocTos-
HUto Ha 31 nekabps 2010 roga pecTPYKTYPMPOBaHHbIE KPeAUTbI Ha
78,1% npeactaBneHbl HEMPOCPOYEHHbIMU ccyaamu (Ha KoHel, 2009
roga—82,7%). NpocpoyeHHble PECTPYKTYPUPOBAHHbIE KPEeaUThI,
a TaKXe KpeauTbl, 06eCLeHEeHHble Ha MHAMBUAYaNbHOW OCHOBE,
pocan B 2010 roay 6bicTpee nopthens pecTpyKTypPUpPOBaHHbIX
KpeauToB B LLEeNOM, YTO 06YCNIOBMNO yBENUYEHUE UX LJONWN B NOPT-
dene pecTpyKTypPUpPOBaHHbIX KpeanuToB 40 12,9%, 04HaKO B LLeN1oM
Ka4yeCTBO PECTPYKTYPUPOBAHHbIX KPEAUTOB CliedyeT NpuaHaTth yao-
BIETBOPUTENbHbBIM.

NonuTtunka prnnbl B OTHOLWEHWN NPOBNEMHBIX KPpeaMTOB Npeano-
naraer, 4TO NMNOJIOXUTENIbHOE pPeLleHne O PECTPYKTYPUI3ALIMN MOXKET
OblTb MPUHATO TONbKO NPU HANIMYMK 06 BEKTHUBHbIX GaKTOB TOr0, 4TO
TaKaa PeCTPYKTYpU3auua B JanbHenwem 6y,qu crnoco6cTBOBaThL

CBEPBAHK POCCUU — 170 neT
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HOpMann3ayum 3KOHOMUYECKOIro COCToAHNA 3aeMLUINKa U CBOe-
BPEMEHHOCTHU 06CNYXUBAHWUS foNra B NOJIHOM 06beMe.

MeToauKa co3gaHusa pe3epBoB noj o6ecueHeHune
KpeauTHoro noptdensa

OLeHKa pe3epBa noJ 06ecLieHeHne KPeanToB, BblAaHHbIX opUamn-
YECKMM ML aMm, BK/IIOYaEeT criefyolime aTansbi:

@ BbISBAAIOTCA MHAMBUAYabHO CYLWEeCTBEHHbIE KPEeAUThI.

@ OnpepaendaeTtca HanuyMe 06bEKTUBHBIX NPU3HAKOB oGecLieHe-
HUA UHAWBUAYANbHO CYLLECTBEHHbIX KPeAUTOB (KPeauT cuuTaeT-
Csl 06EeCLIEHEHHbIM, ECNIU €r0 TEeKYLLas CTOMMOCTb CYLIECTBEHHO
NpPEeBbLILIAET BO3MELLAEMYI0 CTOMMOCTb).

@ [1na Kaxaoro MHAMBMAYyaNbHO CyLWEeCTBEHHOIO 06€CLLEHEHHOIO
KpeauTta onpeaensercsa pa3mep yobiTKa 0T 06ecLeHeHus.

@ Bce npouve KpeauTbl, He ABNSIOWMNECA UHAMBUAYANBHO CYlLle-
CTBEHHbIMM, OLLEHMBAIOTCH Ha KOSINIEKTUBHOM OCHOBE.

Ona uenem KONNEKTUBHOW OLLIEHKM MPOCPOYEHHbIX KPpeauToB
M aBaHCOB KAMeHTaM pynna aHann3mpyeT CPOK HaXOXKAEHUS Kpe-
[AMTOB Ha cYeTax MPOCPOYEHHOM 3aJ0/IKEHHOCTH.

KpeauTbl, BblgaHHble GU3UYECKMM NIMLLAM, N9 LeNen pacyeTa pe-
3epBa rpynnupyroTcs Mo TUNam KPeanTHbIX MPOAYKTOB B OTAENbHbIE
cybnoptdenn ¢ oAMHaAKOBbIMU XapaKTepucTMKamu pucka. lpynna
aHanu3npyeT Kaxk bl cybnoptdenib UCXOAA U3 CPOKa Haxoxje-
HUS KPeAMTOB Ha cHeTax MPOCPOYEHHOMN 3a40MKEHHOCTH. PO3HMY-
HbIV KPeAUT CYMTaEeTCs MNOIHOCTbIO 06eCLEeHEHHbIM, KOraa Bbinna-
Ta OCHOBHOM CyMMbl U/WUAW NPOLEHTOB MO HEMY NpocpoyeHa 60-
nee 4yem Ha 180 gHen.

PUCK JIMKBUAHOCTHU

YnpaBneHue cpeaHeCPOYHON U AONTOCPOYHOM IMKBUIHOCTbIO BHY-
Tpu Mpynnbl LLeHTpanmM3oBaHo. MoTPeGHOCTH o4EPHUX GaHKOB
B GMHAHCMpPOBaAHUKN OTpaXKaloTcsa B UX 6U3Hec-nnaHax. CoepbaHK
noaepPXMnBaeT NMKBUMAHOCTb KOMMNaHWA BHYTPW Mpynnbl, SBASSCh
€IMHbIM LLEHTPOM KPOCC-rpaHUYHOro GUHaAHCUPOBaHMA U NpUBIe-
YeHUS CPEACTB C MEXAYHAPOAHbIX PUHAHCOBbLIX PbIHKOB, KOTOPbIE
B [laNbHeNllleM pacnpeaenstoTcs B COOTBETCTBMMU C MOTPEGHOCTS-
MU AOYEPHMX OpraHu3aLmnin. YnpaBneHue onepaTuBHON IMKBUAHO-
CTbto BHYTPM pynnbl AeLieHTpann3oBaHo. JJo4yepHue 6aHKK camo-
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CTOATENbHO ONPEeAensaioT ONTUMabHYIO CPOYHYIO CTPYKTYPY aKTu-
BOB M NMNAcCUBOB, UCXOAS U3 CBOUX LieNel U 3a4a4 C y4eTOM JIoKaslb-

HbIX TP€6OBaHUI PErYNATOPOB.

Kom6uHauua geueHTpanaM3oBaHHOro ynpasJjieHns onepaTtmBHom
JIMKBUOHOCTbIO M KOOPAMHALIMA MEP MO yNpaBIEeHUIO CpeaHEecpoY-
HOW M AONTOCPOYHOM IMKBMAHOCTBIO MO3BOSIOT 3HAYMTENBHO MO-
BbICUTb 3G PEKTUBHOCTb NpmBeyYeHuns Mpynnon cpeacTs ¢ Mexay-
HapOHbIX PUHAHCOBbIX PbIHKOB 1 UCMOb30BaHUSA BPEMEHHO CBO-

60HbIX pecypcosB.

YnpaBneHue pUCKOM NMKBUAHOCTH B C6ep6GaHKe OCHOBAHO Ha
KnaccubuKaLmnm aKTMBOB M NacCMBOB MO GAKTUYECKUM CPOKaM
noratieHus, KoTopble Mo HEKOTOPLIM UHCTPYMEHTAM 3HAYUTENb-
HO OT/IMYAIOTCS OT JOrOBOPHbIX CPOKOB MoralleHns, a TakKe npes-
MOJSIOXEHWUMU O TOM, YTO BCE BO3MOMXHbIE CMIMCAHUS JO/KHbI MOKPbI-
BaTbCS OXMAAeMbIMU MNOCTYMIEHUAMM Ha BCEX BPEMEHHbIX UHTEP-
Banax. [1p1 ynpaBieH1n PUCKOM IMKBUAHOCTY BaHK BblaenseT Aa

Buaa pUcKa.

Puck HOpMaTUBHOM NMMKBUAHOCTU — BO3MOXHbI€ MPOOGEMbI, CBS-
3aHHble C BbIMOJIHEHWEM HOPMATUBOB IMKBUAHOCTU BaHka Poccun
(H3 n H4). baHK exxeHeaenbHO OCyLWEeCTBNSET MPOrHO3 HOPMaTUBOB
JIMKBUOHOCTU U KOHTPO/b UX COGOAEHUS C YYETOM HE TONbKO pe-
rYNSTOPHbIX OFPaHUYEHMIA, HO U 60S1Iee CTPOrnX BHYTPEHHUX TUMU-
TOoB. B TeueHne 2010 roga HopMaTUBbI TIMKBMAHOCTM COG0AaNUCh

BaHKoOM C cylecTBEHHbIM 3anacom.

BbinosHeHMe HOPpMaATUBOB JIMKBUAHOCTHU

rofloBoW oT4eT 2010 | 63

daKTnyeckoe 3HayeHue, %

ot vt LB, % 31 peKa6pa 2010 31 4642697 2009
H2 6onee 15 80,6 82,5
H3 6onee 50 103,0 114,4
H4 meHee 120 78,0 73,8

PuUcK dpnanyeckon nMKBUAHOCTU — NPO6BAEMBI, CBA3aHHbIE C HEAO-
CTaTOYHOCTbIO KaKOM-1MB0 BaMoThl 419 MOKPbITUA 0693aTeNbCTB
baHKa. NHCTpyMeHTamu ynpaBieHUs pUCKOM GU3UYECKOW NINK-
BWAHOCTM B KPATKOCPOYHOM NepcneKTMBe ABASIOTCA NPOrHO3 Mno-
TOKOB MnaTexen U KOHTPO/b JOCTYMHbIX PE3EPBOB JIMKBUAHOCTH.

CBEPBAHK POCCUU — 170 neT
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OCHOBHble pe3epBbl ANs ynpaBaeHUs onepaTMuBHON NTUKBUAHO-
CTblo — onepauunn npamoro PEMO ¢ nHocTpaHHbIMKM GaHKaMu
1 baHkom Poccuu.

YnpaBneHue cpegHe- n 4ONrocpoyYHOM NMKBUAHOCTLIO B CoepbaH-
Ke OCYLLECTB/SETCS Ha OCHOBAHMM eXXeKBapTasbHbIX N1aHOB GOH-
AMpPOBaHuKs. B aTUX JOKyMEHTax NpUBOANTCA UCTOPUYECKMI aHa-
/I3 TPEHAO0B pa3nyHbIX cTaTel 6anaHca, CTPOATCS CLEHapUM Ha
ONVKaNLLIKMKA Nepuoa, aHann3npyoTca NoTeHUMabHble PUCKHU TNK-
BUAHOCTM M OMMUCbIBAIOTCS MEPbI ONEPaTUBHOIO pearnpoBaHus Ha
pa3/inyHble HeraTMBHbIE WOKK. OCHOBHbIMW MHCTPYMEHTaMU cpea-
HECPOYHOr0 M A0ITOCPOYHOIO GOHAMPOBAHUS ABAKIOTCS onepaLmm
TOProBoro GMHaHCMpPOBaHMS, BbIMYCK 06UraLmnin U opraHMsaums
CUHAMLMPOBAHHbIX KPEAUTOB.

Ona 2010 ropa 6bin xapakTepeH cTabu/ibHbI NPUTOK Py6GaeBbIX
CPeacTB KAMEeHTOB. HakonieHHas NMKBUAHOCTb B Te4eHue roga
HanpaBnsnacb B KPeauTbl U LleHHble 6ymMaru, a B Mae 6bina Ucrnosb-
30BaHa A4N19 noraweHuns cybopanHMpoBaHHoro Kpeauta barnka Poc-
cun. HeobxoavMmble AN akTUBHbIX Onepauuni cpeactea B MUHOCTPaH-
How BantoTe baHK nonyyan nyTem NpoBeAeHUs onepaLmi NpsmMoro
PEMNO, onepauni ToproBoro GpuMHaHCMPOBaAHMUS C MUHOCTPAHHbIMMK
6aHKaMu, NPUBNEYEHUS CPEACTB Ha MEXAYHapPOAHbIX PblHKax
B pamKax MTN-nporpammbl, opraH1M3aumm CUHAULMPOBAHHOIO
KpeauTa. B pe3ynbrate baHK umMen BO3MOXKHOCTb BblaaBaTtb Kpe-
[OWTbl B UHOCTPaAHHOM BastoTe, B YacTHOCTH, 6bIf0 NPeaoCcTaBleHo
HECKONbKO KPYMHbIX KPEAMTOB KOPNOPaTUBHbLIM 3aeMLLMKaM.

PbIHOYHbI PUCK

baHK Bbigenser cnepywoume Kateropmm pblIHO4YHOI o pucKa:

@ NPOLIEHTHbIN PUCK MO HETOPrOBbIM MO3ULMAM — PUCK NafeHns,/
pocTa MPOLEHTHbIX JOXOJ0B M PAcXo[oB NpPW U3MEHEHWUU KPU-
BOW [JOXOAHOCTW B pe3y/bTaTe HECOBMNAaAEHUS CPOKOB noratie-
HWS (NepecMoTpa NPOLEHTHbIX CTABOK) pa3MeLL,EHHbIX U NpUBIe-
YeHHbIX CPeaCTB;

@ PbIHOYHbLIM PUCK MO TOProBbIM NO3ULMAM, BKJIOYAOWWIK B ceb4:

> MPOLEHTHbIA PUCK MO NOPTHENIO JONTOBbLIX LIEHHbIX BY-
Mar — PUCK, BO3HUKAIOLLMIA BCeACTBME HEBNAronpUsTHOro
M3MEHEHUS PbIHOYHbBIX KOTUPOBOK [J0/IFOBbIX LIEHHbIX GyMar;

>  (QOHAO0BbIN PUCK — PUCK, BO3HMKAIOLWWIA BCNeACTBUE He-
61aronpmMaTHOr0 U3MEHEHNSA KOTMPOBOK OObIKHOBEHHbIX
N NPUBUNETMPOBAHHbIX aKLUW;
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> BaJ/lIlOTHbIA PUCK — PUCK, BO3HUKAIOLWMI B pedy/braTte He-
©naronpuaTHOro UAMeHeHUs KypCcoB MHOCTPaHHbLIX BatoT
W LLeH Ha AparoLeHHble MeTanibl.

OueHKa NPOLEHTHOr0 pUCKa No HETOProBbIM MO3MLIUSM NPOBOANT-
Csl C NPMMEHEHMEM ran-aHanu3a nyTem nepepacnpeaeneHns akTm-
BOB M NMNacCWBOB MO AOrOBOPHbLIM CPOKaM A0 NoraweHuns npu Guk-
CMPOBaHHbIX MPOLEHTHbIX CTaBKax M MO CpOKam A0 nepecmoTpa
NPOLIEHTHOM CTaBKM NpU MnaBatolMx NPOLEHTHbIX CTaBKax. Pac-
4yeT rana npoBOANTCS OTAENIbHO B POCCUMCKMNX PYONSX U MHOCTPaH-
Hon BantoTe. OLueHnBaeTCs BO3AENCTBME Ha YUCTYIO NPUOBLIIbL pocTa
M NageHns NPoLEeHTHOM cTaBKKM Ha 100 6@3MCHbIX MYHKTOB.

OUEHKY pbIHOYHOIO pUCKa NO TOProBbIM NO3ULMUAM (MPOLEHTHbIM
PUCK NO nopTPento AOSroBbIX LLleHHbIX 6ymar, GOHAO0BbIM U BatoT-
HbIM PUCKK) BaHK ocylwecTBASET Ha OCHOBaHMK MeToauKu VaR. laH-
Has MEeTOAMKa NO3BOJISET OLLEHUTb MaKCMMabHbI 06beM OXKMaae-
MbIX GUHAHCOBbIX NOTEPb 3@ ONPELENEHHbIN NEPUOA BPEMEHMU C 3a-
[aHHbIM YPOBHEM [JOBEPUTEIbHON BEPOATHOCTU. BaHK oueHnBaeT
VaR MeTo0M UCTOPUYECKOTr0o MOAENMPOBAHUSA C YPOBHEM JOBEPU-
Te/IbHOW BeposaATHOCTM 99%. U3MeHEeHU MHAMKATOPOB GUHAHCO-
BOrO pblHKa paccyuTbiBatoTCca 3a nepuod 10 gHen, T.e. 3a nepunoa,
B TEYEHME KOTOPOro B CpeHEM BO3MOXHO 3aKPbITUE (MU XeOXKHn-
poBaHWE) NO3MLIUK, MOABEPIKEHHDBIX PbIHOYHOMY PUCKY. B pamKax
eXeJHEBHOro MOHUTOPUHIa YPOBHS NPUHUMaEMbIX BaHKOM pbIHOY-
HbIX PUCKOB MO TOProBbIM NMO3ULIUAM TaKKe OCyLLeCTBASETCS aHa-
N3 NO3ULLMI, MOABEPIKEHHBIX PUCKY, M OLLEHKA UX YYBCTBUTENbHO-
CTU K UBMEHEHMIO PbIHOYHbIX MHAMKATOPOB. B Luensax nony4yeHuns 60-
niee NoaHOW MHGopmaumm o0 paaMmepe PbIHOYHOTO pUcKa baHK fgo-
nonHsaeT pacyet VaR ouLeHKaMKn pblIHOYHOIO pUCKa C UCMOb30Ba-
HMEM METOA0/IOMMM CLLEHAPHOro aHann3a u CTPecc-TeCTMPOBaHMS.

B 2010 rogy baHK aKTMBHO HapalinBan 06bEM BIOXKEHUN B LiEH-
Hble 6ymarn. OgHaKo BeMYMHA PbIHOYHOIO PUCKa MO TOProBbIM
nosunymam 3a 2010 rog yMeHbLIMAACh NO CeAYOWMM NPpUYNHaM:

@ pelweHnamm Komuteta no ynpasieH1IO akTUBaMK U NaccuBamu
YacCTb BJIOKEHUM B rOCYAapCTBEHHbIE 06MraLum U obamrauum
cybdenepanbHbIX AIMUTEHTOB M3 NOPTPENS LIEHHbIX Bymar, nme-
[OLLMXCS B HANMYUM ANs NpoAarku, 6Gblna nepeseaeHa B noptdesnb
LleHHbIX 6ymar, yaepxuBaemblx 40 NoraleHus;

CBEPBAHK POCCUU — 170 neT
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@ HaymHasg ¢ IV kBapTtana 2010 roga NMKOBbIE UBMEHEHUS PbIHOY-
HbIX MHAMKATOPOB, Habnoaaslunecs B IV kBaptane 2008 roaa,
OKa3blBalOT BCE MeHbllee BO3AeNCTBME Ha BennyuHy VaR, no-
CKOJNIbKY MpPU pacyeTe y4nTblBaloTCA AaHHbIE TOSIbKO 3a nocnea-
Hue 500 TOproBbIX AHEN.

[ns orpaHMyeHns BENMYMHbI PbIHOYHOIO pucka KomuteT no ynpas-
JIEHNIO aKTUBaMK U NacCUBaMu yCTaHaB/IMBaET cneaytoumne TIMMnTbI
M OrpaHNYeHUs Ha NPoBeAEeHNEe aKTUBHbIX M MACCUBHbIX ONepaLui:

@ MPOLLEHTHbIN PUCK MO HETOPrOBbIM MNO3ULMAM: MPeAenbHble Npo-
LIEHTHble CTaBKM NPUBNEYEHMS M Pa3MELLEHNS CPEACTB topuanye-
CKMX UL, OrpaHnyeHns Ha 06bEMbI JOATOCPOYHOIO KpeanToBa-
HUS (Hanbosnee PUCKOBAHHbINM MHCTPYMEHT pa3MeLLeHUs CPeACTB);

@ PbIHOYHbLIM PUCK MO TOProBbIM NMO3ULUAM:

> MPOLEHTHbIN PUCK NO NOPTHENIO AONTOBbIX LIEHHbIX ByMar:
JIMMUTbI Ha 06 bEMbI BNIOXKEHWI B pa3pese TUMOB IMUTEH-
TOB Y BaJIlOT, OFrpaHM4YeHMs Ha 100 B OTAE/IbHOM BbIMyCKE,
OrpaHUYeHns MepeyHs CTpaH 1 BastoT, B KOTOPbIE BO3MOXK-
Hbl BJIOXXEHUS HA MEXAYHAPOAHOM PbIHKE, TMMUTLI Alopa-
LMW, TUMKUTBI NOTepPb (stop-10ss);

> (QOHAO0BLIN PUCK: TMMUTbLI HA 06bEM NopTheNnen U 06bLEM
B/IOXKEHWI B aKLIMWN B pa3pe3e 3MUTEHTOB, JIMMUTbI NOTEPb
(stop-loss);

> PbIHOYHbIE PUCKM OMepaLuit Ha JEHEXKHOM U BalOTHOM
PbIHKE: TMMUTbI OTKPbLITbIX NO3WULMIA MO BUAaM onepaumm
W BaOT BHYTPU JHSA M HA KOHeL, AHS, TMMUTbI YyBCTBMU-
TEeNbHOCTH, OFPaHUYEHNS HA MaKCHUMalbHbIA CPOK NPOBO-
OMMbIX onepaummn, TMMUTbI NoTepsb (stop-loss).

OMEPALIMOHHBIA PUCK

YnpaBneHue onepaLmoHHbIM PUCKOM HanpaBfieHO Ha npeaynpe-
AEHUE W CHUXKEHUE NoTepb, 06YCNOBAEHHbLIX HECOBEPLIEHCTBOM
BHYTPEHHUX NPOLLECCOB, C60MM M OWINMBKaMK B GYHKLIMOHUPOBA-
HUWM MHOOPMALMOHHBIX CUCTEM, IENCTBUSIMMU MEPCOHAnNa, a Takxe
B peay/nbrate BO34eNCTBUSA BHELWHMX daKTopoB. Ana atoro baHk
pa3aenseTt NoJIHOMOYNUS COTPYAHWKOB, BCECTOPOHHE PErNamMeHTH-
pyeT 6M3HeCc-NpPoLIECChl, BeAET BHYTPEHHMI KOHTPOb 3a cobtoae-
HWEM NopsiiKka COBEPLLEHUS onepaLmni U TMMUTHON AUCLMNIIMHOWN,
NPUHUMaET KOMIMJIEKCHbIE MepPbl MO 06ecneyeHnio MHGOPMaLMOH-
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HOM 6€30MacHOCTU U HEMPEPbIBHOCTU AeATENbHOCTH, COBEPLIEH-
CTBYET aBTOMaTU3UPOBAHHbIE CUCTEMbI M annapaTtHble cpeacTBa,
CTpaxyeT MMYLLECTBO WU aKTUBbI W Mp.

BbicTpoe pa3sutne Co6epbaHKa, HOBbIE YCNYrU U 6oNiee CNOXHbIe
TEXHOJIOrMKU TPeBYIOT CBOEBPEMEHHOIO BbISIBEHUS NMOTEHLMaNb-
HO NPOGNEMHbIX 06/lacTeEN M COOTBETCTBYIOLLErO pearnpoBaHus.
B aToM cBSI3M BO BCEX CTPYKTYPHbIX NoapasaeneHunsax baHka B oT-
YEeTHOM roAy Ha3HayeHbl PUCK-KOOPAMHATOPbLI, OTBEYalWwmne 3a
B3aWMOeNCTBME C NOAPa3AEIEHUAMMN ONepaLMOHHbIX PUCKOB NO
BOMpOCcaM, CBA3aHHbIM C OnepaLMOoHHbIM PUCKOM. BaHK cucTeMHO
noaxoauT K c6opy nHdopmaumm 06 onepaLmoHHbIX PUCKaX U aHa-
/IN3Y MOHECEHHbIX NOTEPb.

KOPIIOPATUBHBIN BU3HEC

KPEAUTOBAHUE KOPMOPATUBHbIX KJIMEHTOB

KpeantoBaHne KOpNopaTUBHbIX KIMEHTOB OCTaeTCH BaXKHENLWNM
npuoputeTom baHka. Mo atomy HanpasnexHuto B 2010 roagy baHk
cTaBwi Nepej cobow 3aga4vm obecnevyeHns onTMmManbHOro 6anaH-
ca MeXKay POCTOM KpeaWTHOro nopTdens, ero JOXOAHOCTbIO U Kaye-
CTBOM, ONTUMMU3ALUM KPEANTHbIX MPOLLECCOB, Pa3paboTKK U BHEA-
PEHMSA KNTMEHTOOPUEHTUPOBAHHOM MOAENN PabOTbl C KIMEHTAMM OT
MWKPOOBU3HECA [0 KPYMHENLLIMX KOMMaHWUN.

B 2010 roay cuTyauusa Ha GUHAHCOBbLIX PbiIHKAx U B 9KOHOMMWKE
B Lle/I0M cTabunmnampoBanacb n Hayana ynydwaTtbces. B atux ycno-
BMSAX CNPOC KOPNOPaTUBHbIX 3aEMLLNKOB Ha MHBECTULIMOHHbIE pe-
CypCbl CTasl NOCTENEHHO BOCCTaHaBAMBaTbCS, U GaHKOBCKas cucte-
Ma aKTMBHO HapalMBaia 06beMbl KpeaUTOBaHMS.

o 06bemaM BIOXKEHUI B peasibHbli CEKTOP 3KOHOMWUKK COepbaHK
3aHMMaeT anaupyloLlee nonoxeHme B 6aHKOBCKOM cUCTEME CTpa-
Hbl. 3a 2010 roa baHK Bblaan KpeamToB KOPNopaTUBHLIM KIWEH-
TaM Ha cymmy cBbile 4,35 TpnH py6. C cepeaunHbl |l KBapTana 06b-
€M BblJa4yv KpeanToB KOpnopaTUBHbLIM KIMeHTaM CTabuibHO npe-
BbllWwan 06beM noraweH1in. 3T0 N03BOANI0 YBENNUYUTb KPEAUTHbIN
nopTtdens no utoram roaa Ha 14,2% no 4 872 mnpa pyo.

CBEPBAHK POCCUU — 170 neT
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baHK aKTMBHO B3aMMoOAeNCTBYET Kak ¢ ¢piarmMaHamm pOCCUMCKO-
ro u HaiHauMoHanbHOro 6u3Heca, GOPMUPYIOLLMX BONbLLYIO YacTb
no6aBneHHOM CTOMMOCTU B POCCMINCKOM 3KOHOMUKE, TaK U C cer-
MEHTOM MUKPO- 1 Manoro 6uaHeca. C TOYKM 3pEHUS KpeAUTOBaHMS
NPUOPUTETHOE BHUMAHUWE OKa3blBAETCH NPEANPUATUAM, UMEIOLLUM
NONOXNUTENbHYIO KPEAUTHYIO MCTOPUIO, OCHOBHOM 06beM 060pOTOB
KOTOPbIX NPOXoAMnT Nno cyetam B CoepbaHKe.

CTPYKTYPA KPEAUTHOIO MNOPT®ENA BAHKA
B PA3PE3E KJIMEHTCKUX CETMEHTOB

51,9%
KpynHasi KopnopatuBHas KaneHTypa

33,8%
CpepaHuii 6u3Hec

11,1%
Manblii 613HecC

3,2%
McnonHuTenbHble opraHbl Bactu

B 2010 roay C6epbaHK aKTUBHO KpeauToBan KpyrnHenLwmnx Kopro-
paTUBHbIX KIMeHTOB. BaHKOM NpeaocTaBnannch cpeacTea Ha du-
HaHCMpOBaHWE TeKylWwen AeaTeNbHOCTU U MHBECTULIMOHHBIX NPO-
rpamMMm KMEeHTOB, pedbrUHaHCMPOBaHWE KPeanTOB B APYrnx 6aHKax,
npuobpeTeHNe aKTUBOB U COBEPLUEHWE CAENOK MO CAUSHUIO U MO-
rNoweHunto, GUHaHCUPOBAHUE NU3UHIOBLIX CAENOK, PAacxo4oB No
y4acTuio B TeHAepax, CTPOUTENbCTBA KUJbs, B TOM YMC/IE MO KOH-
TpakTam ¢ MrUHMUcTEPCTBOM 060pOHbI Poccuiickon deanepauun.

BaHK TaKk)e 3aBepLlimnn paa nporpamm no pecTpykTypusaLum 3a-
JIO/IIKEHHOCTU KPYMHENWMX NpeanpuaTuini cTpaHbl. PMHaHcOBOE
03/10pOBJIEHME NPEATNPUATUI OCYLLLECTBAANIOCH B TOM YLCIIEe NyTEM
OpraHu3auUmnn CUHAWLMPOBAHHbIX KPEMTOB, aHaNorM KOTOPbIX OT-
CYTCTBOBA/IM paHee Ha POCCUMCKOM pbiHKe. MoaaepxKa cucTe-
MO06pasyloLLMX NPEeANPUATUMIN peann3oBbiBanacb baHKoOM TaKke
C MCMOJSIb30BaHMEM MexaHW3Ma roCy/1lapCTBEHHbIX FapaHTUii B KOH-
copuuyme ¢ 6aHKaMU-KpeamMTopamu 1 rocynapcTBOM.

B cermeHTe manoro 6M3Heca NpMopuTETHOM 3ajayven baHka 9Bns-
eTcs NpefocTaBNeHNE NPOCTbIX CTaHAAPTU3MPOBAHHbIX KAYECTBEH-
HbIX MPOAYKTOB M YCAYT, TOYHO COOTBETCTBYIOLLMX MACCOBbIM MO-
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TpebHOCTAM KAneHToB. B paMKkax aton 3agayn B 2010 roay Hava-
TO TUpaXMpoBaHue Ha BClo cucteMy CoepbaHKa MHHOBALMOHHON
TEXHONOTMUU KPeAMTOBaHUSA KIIMEHTOB MUKPOOU3Heca «KpeguTtHas
dabpuKar, N03BONSAIOLLEN CYLLECTBEHHO CHU3UTb CPOK paccMoTpe-
HWUS KPEAMTHOM 3asiBKM M YNPOCTUTb MPOLeAypbl NOSyYEeHUS Kpeaun-
Ta. Kpome 10ro, B NMNOTHOM peXMnMe Ha4yaTo KpeauToBaHUe KIUeH-
TOB Manoro 6mM3Heca ¢ roagoBom Bbipy4ykon 4o 60 MaH py6. No Tex-
Honoruv «KpeauTHbIN KOHBENEp».

B uensx noaaepxKku Manoro 6MsHeca M CTUMyNMPOBaHKS cnpoca Ha
Kpeautbl B 2010 rogy CéepbaHK Npeanoxuni KineHTam HOBYIO NU-
HEenKy n3 ceMun 6a30BbIX Kpeantos — «[loBepuer, <kbu3Hec-060p0T»,
«bnsHec-nHBect», «bnaHec-aBTo», «bU3HEC-HEABUKMUMOCTb»,
«bnsHec-akTuUB», «bU3HEC-peHTa», a TaKxe Tpex chneyunanb-
Hbix — «[TlpuBaTU3auUmMa Ana Manoro 6usHecar», «<foczakas», Npo-
rpamma «A3». Kpome Toro, peann3oBbiBancs COBMECTHbIV MPOEKT
cMpaBuTenbcTBOM Pecny6nnku benapycb 0 crneumanbHbIX YCI0BHUSX
BblAayv KpeauToB 415 NOKYNKK B Poccuitckon depepaumm cenbcKo-
XO3AUCTBEHHOM TEXHWUKM, NPOn3BeaeHHON B Pecnybnuke benapyco.

Yeunusi BaHka Hapsiay ¢ NO3UTUBHLIMU 3KOHOMUYECKUMU TEHAEH-
umamu nossonunun CéepbaHky B 2010 roagy npeaocTaBUTb KNUEH-
TaM Manoro 61M3Heca KpeantoB Ha cymmy 6onee 480 mnpa pyo.

NPUBJIEYEHUE CPEACTB
KOPMOPATUBHbIX KJIMEHTOB

B ycnoBusix n36bITKa TIMKBUAHOCTH NPUBIEYEHNE CPOYHbBIX CPEACTB
IOPUANYECKUX NNL, HE Bblno npuoputeTom Ansa MNpynnel B 2010 rogy.
AKLIEHT Aenancs Ha ynyyleHny KadyecTBa NpeaocTaBSeMbIX YCAyT,
NMOBbILLIEHUN NOSNIbHOCTU U YAOBIETBOPEHHOCTH KJIMEHTOB.

HecmoTpsi Ha cHUXeHWe BaHKOM NPOLEHTHbIX CTAaBOK MO BCEM UH-
CTPYMEHTaM B YC/IOBUSIX OTCYTCTBUS NOTPEBGHOCTU B MPUBJIEYEHNUHN
[IONONTHUTENbHbIX PECYPCOB KOPMNOPATUBHbLIX KIMEHTOB, OCTATOK
NPYBEYEHHbIX CPELCTB lopuaNYECKMX L, 3a 2010 rog yBenuyun-
csiHa 10% o 1 817 mnpga py6.

OTKa3s OT LLeHOBOW KOHKYPEHLIMM 3a CPEACTBA KIMEHTOB 06YC/IOBUI
CHWKeHune gonvn C6epbaHKa B COBOKYMHOM 06beMe NPUBIEYEHHbIX
6aHKOBCKOMW CMCTEMOW CPEACTB IopUaAMYECKUX 1L, ¢ 17,7 0o 16,6%.

B 2010 roay B psae TepputTopranbHbiX 6aHKOB 3anylleH nunoT-
HbI NPOEKT MO NPEANOKEHUIO KOPMOPATUBHBIM KNMEHTaM Ny6ny-
HbIX PUKCUPOBAHHbIX CTABOK MO CPOYHbLIM MHCTPYMEHTaM Npuene-

CBEPBAHK POCCUU — 170 neT
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YeHus. B pamKax 3Toro npoeKkTa KAMEHTbl MOTyT 3aK04UTb AeNo-
3UTHbIV JOrOBOP NyTEM MPUCOEANHEHUS K YCNOBUAM, Ppa3mellleH-
HbIM Ha UHTEpHeT-canTe baHKa, npocTon nepenadven B baHKk cooT-
BETCTBYIOLLEr0 3a8BNEHNS.

YCJ1YT KOPMOPATUBHbIM K/IMEHTAM

B yacTv okazaHus ycnyr KopnopaTuBHbLIM K/IMeHTaM Hanbonbluee
BHUMaHKWe B 2010 roay yaensnoch NoBblLUEHUIO CKOPOCTU U YA06-
CTBa 06CNYyXKMBaHUA, agantalnn NPOAYKTOB NOA4 HYXAbl PpadHbIX
rpynn KAMEHTOB. AKTUBHO pa3BMBaInCb TOProBO-3KCNOPTHOE du-
HaHCUMPOBaHWE U JOKYMEHTapHble onepaLun Ha MeXxayHapoaHOM
M BHYTPEHHEM PbIHKaX, MHBECTULIMOHHO-6AHKOBCKUE YCYT K.

PacueTHo-KaccoBoe 06CyXMBaHue

Mopasnsioulee 601bWNHCTBO KIneHToB COepbaHKa Nosb3yoTcs
ycnyramu pacyeTHO-KaccoBOro o6cnyxusanus. [loxo4 no HUM
TPagULMOHHO COCTaBASET 3HAYUTESNIbHYI0 4acTb BCEX KOMMWC-
cun—40,6 mnpa py6., unn 31,0% COBOKYNMHOro KOMMCCUOHHOIO
foxoja 3a 2010 rog. MNpofsuras ycinyru Ha 3TOM BbICOKOKOHKYPEHT-
HOM pbIHKE, BaHK CTpeMUTCA ONTUMU3UPOBAaTL MPOLLECCHI U NOBbI-
CWUTb YLOOCTBO ANSA KIMEHTOB.

B 2010 rogy baHkK cylLlecTBEHHO COKpaTK/ BpeMs C MOMEHTa o6pa-
LWEHMS KNMeHTa O MOMEHTa NOoSyYeHUS PEKBU3UTOB GaHKOBCKOIO
cyeTa, NpeaycMoTpes BO3MOXKHOCTb UBMEHEHWS JOroBopa 6aHKOB-
CKOroO cyeTa AN4 yyeTa noxKenaHum u cneundukn 6usHeca KaneH-
Ta, COKpaTKA BPeEMS UCMONHEHNS NNaTeXHbIX TPe6oBaHM 3a cHeT
BHEPEHUS 3/IEKTPOHHOIo IOKYyMeHToo60poTa. HavyaTa paboTta no
YHUDUKaLMUKU LLeHOOBpa30BaHUS Ha BCen TeppmutTopun Poccum ¢ ue-
S1btO NOBbILWEHUS NTOANBHOCTH KIMEHTOB.

BaHK TaKke NpeanoxXuna KopnopaTUBHbLIM KMEHTAM HOBYIO yCiyry
MHTEepHEeT-6aHKa — «C6epbaHK bruaHec OHJTI@NH». KnneHTbl nonyyu-
/1M BO3MOXHOCTb NOJIHOLIEHHOI O YAaleHHOro 06CNyX1BaHUs Yepes
MHTepHeT, 4TO BbICOKO BOCTPe60BaHO CErMEHTOM MUKPOBM3Heca.
Monb3oBaTensiMun aTom ycnyru yxe ctanm okono 20 TbIC. KIIMEHTOB.

WUHKaccauusa

baHK OKa3biBaeT KMeHTaM MHKaccaTopcKue ycinyru — AOCTaBKy
M MHKacCaLMO AEHEXHON HAaNUYHOCTU U LIEHHOCTEN, 06CNyXnBa-
HMe 6GaHKOMaTOB M YCTPOMCTB caMoobCnymnBaHusa. KonmyectBo
o6CnyKMBaeMbIX TOYEK KnnMeHToB Ha 1 AHBapsa 2011 roga cocTta-
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BMno 87,7 Tbic. [loxoa OT onepauuin nHkaccaunm 3a 2010 rog cocTa-
Bun 4,4 mnpg py6., unu 3,4% Bcex KOMUCCUOHHbIX 40Xx040B baHKa.

Mommmo TpagmumnoHHbIX yeayr, ¢ 2010 roga KnveHTol baHKka moryt
BOCMO/Ib30BaTLCS HOBbIMM YCAyramu, TaKMMKU Kak Npuem u nepe-
YucneHne BbIPYYKMU KIMEHTOB Ha cyeTa, OTKPbITbiE B APYIMX Kpe-
OUTHbIX OpraHn3aumsx, a TakKe gocTaBKa MOHET/6aHKHOT B 006-
M€eH Ha 6aHKHOTbI JpYroro HoMMHana NP1 OTKPbITUM HOBbIX TOPro-
BbIX TOYEK KJIMEHTOB.

bonbluioe BHMMaHWe yaendaeTcad noBbllEeHUI0 6e30MacHOCTU MHKac-
CaTOPCKUX NepPeBO3OK. B yacTHOCTH, MAET NoaTanHbIn nepexoa Ha
MCNos1Ib30BaHWE MHKaccaTtopamu CHeuKOHTeﬁHepOB, NPUMEHAETCA
CUctemMa aBToOMaTtM3npoBaHHOIo MOHUTOPUHIa cneuaBTomMoGunen.
0O6a NPOEeKTa ABNA0TCA MacluTabHbIMK K OocCylecTBNnAaTCA BNep-
Bbl€ B NMPaKTUKE NeEPEeBO30K LeHHocTen B Poccuu.

Toproeoe U aKcnopTHoe GpUHAHCUPOBaHUE

B 2010 rogy Ha4yanocb NOCTENEHHOE BOCCTAHOB/IEHWE BHELIHEIKO-
HOMMWYECKOWN AeATENIbHOCTU POCCUUCKMX KOMMNaHUW. Ha aTtom ¢oHe
C6epbaHK 3HAYUTENBHO YBENNYMT 06bEMbI TOPrOBOIO U 3KCMOPTHO-
ro GuHaHcHpoBaHMs KineHToB. 06bem onepaumi baHka yBenunumncs
B 6 pa3 no cpaBHeHuto ¢ 2009 rogom v npesbicun 3,8 mnpa gonn. CLLUA.

baHK aKTMBHO pa3BuBaa MHCTPYMEHTbI TOProBoro GuHaHcnpoBa-
HWS, NPUBNEKas CPeACcTBa ANS KIIMEHTOB Yepes CBA3aHHbIE 3aiMbl,
npefocTaBass NPeaaKcnopTHoe GMHaAHCUPOBaHMUe, OTKPbIBas He-
NMOKPbITbIE aKKPEAUTUBbI B CHET IMMUTA PUCKA Ha KNMeHTa 6e3 obe-
cneyeHnus. B 2010 roay BO306HOBMIOCH COTPYAHUYECTBO C 3apy-
6EXKHbIMWU AKCMOPTHLIMU KPEAUTHBIMU areHTCTBaMu, akTUBHO pas-
BMBaNWCb onepaLmmn, CBA3aHHbIe C MOATBEPKAEHNEM aKKPeaUTH-
BOB M BbINYCKOM paMOBypCHbIX 0693aTeNbCTB MO NOpPy4YeHUto 6aH-
KoB Poccuun n ctpaH CHI. bonblwas 4acTb TakmMx 0693aTeNbCTB Npu-
X04MUTCS Ha govyepHue 6aHKkuM B Pecnybnuke benapycb, KazaxctaHe
1 YKpauHe, 4To oTparkaet cTpateruto CoepbaHKa Nno pacluMpeHunio
NPUCYTCTBMSA Ha PbIHKax TOProBoro GMHaHCMPOBAHUS ATUX CTPaH.

B uensix cogencTBma pa3BUTUIO BHELLIHEIKOHOMUYECKOM AESTENb-
HOCTM KJIMEHTOB W YyNYYLIEHUS KayecTBa NPOBEAEHUS MeXKayHa-
poAHbIX pacyeToB baHK no cocTtosaHuio Ha KoHey, 2010 roaa noa-
[lepKu1Ba KOPPECNOHAEHTCKNE OTHOLWEHMS ¢ 219 BeYLIMMU UHO-
CTPaHHbIMKU GaHKaMM.

CBEPBAHK POCCUU — 170 neT
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PO3HUYHBIN BU3HEC

MprnopuTeToM pa3BUTUS PO3HMYHOIo 6u3Heca baHKka aBnaeTca ne-
pexoa OT MPeAIOKEHUS HAaceNeHNIo OTAENbHbIX 6GAHKOBCKMX MPO-
LYKTOB M ycnyr K $opMMpPOBaHUIO KOMMIEKCHOW MoJenn B3aumMo-
NEeNCTBUSA C KIMEeHTaMM.

KPEAUTOBAHUE YACTHbIX KJIMEHTOB

B pa6oTe ¢ YaCTHbIMW KJIMEHTAaMK OCHOBHblE ycunusa baHka 6biaun
CKOHLIEHTPUpPOBaHbl Ha KpeanToBaHWn. baHK cTaBun nepen cobom
3aja4yum pa3pabOoTKU HOBOW IMHENKU KPEAUTHbIX MPOAYKTOB M ONTHU-
MU3aLnn 6aHKOBCKMX MPOLLECCOB, B TOM YUC/E 3a CHET TUPaXKMUpPOo-
BaHuWs TexHonoruu «KpeauntHasa pabpukar.

AuHamuKa KpeauTHoro noprdena

B 2010 roay baHK cyuecTBeHHbIM 06pa3oM ynpocTuUn npeno-
CTaBNeHWe BCEX BUAOB KPeaWUTOB, ONTUMU3MPOBAB MPOLLECCHI UX
odopmeHUs, Bblga4m M CONPOBOXKAEHMS, B TOM YMC/E 3a CYET NpU-
MEHEHUS 3JIEKTPOHHOI0 JIOKYMEHTO060poTa. ATO N03BONMIO baH-
Ky ABaX/Abl B Te4EHWE roja CHU3WUTb MPOLIEHTHbIE CTaBKM NO Kpe-
OnTam, a TakKe NPUHATb pelleHrne 06 0TMEeHE KOMUCCHI Mo onepa-
LMSAM KpeanToBaHUs GUIUYECKUX UL,

Ha ¢oHe nocTeneHHOro BOCCTaHOB/IEHUS PbIHKA PO3HUYHOIO Kpe-
[AWTOBaHUA ¥ LLEHOBOM NOJIMTUKK BaHKa 06beMbl Bblgayn KpeanTos
B Te4YeHUWe roga Bo3pacTasiv U Ha4yuHas ¢ MapTa CTabuibHO NpeBbl-
wann o6bem noraweHn. COBOKYNHbIM 06beM BblAaHHbIx B 2010
roay KpeauToB GU3UYECKUM NnLLam cocTaBun 737 Mapa pyo6., npe-
BbICUB MOKa3aTtesnb npeablgywero roga B 1,8 pasza. Hanbonblumnn
o6beM KpeautoB — nopsaaka 100 mapg py6. — BbldaH KIneHTam
B AeKkabpe 2010 roga B Nepuoj NpoBeAEeHUs aKLUK NO NpeaocTaB-
JIEHWNIO KPeaMTOB B paMKax «KpeanTtHon GabpuKm» MO CHUKEHHBIM
NPOLEHTHbIM CTaBKam. ITO ABUIOCL aBGCOIOTHBIM MaKCUMyMOM
MEeCS4YHOW BblAayu KPeaUTOB HaceeHuto 3a BClo nctopuio baHka.

Mo nToram roga KpeanTHbIM NOPThENb GUIUYECKUX UL, YBENUYUACS
Ha 12,1% no 1 320 mapa py6. PocT nopTdens nponucxoansa B OCHOB-
HOM 3a CYET NOTPEBUTENBCKUX U UAULLHBIX KDEAUTOB, YTO MPUBENO
K CHUXEHWMIO B CTPYKTYpe nopTdens 4o aBTOKPELUTOB.
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CTPYKTYPA KPEAUTHOIO NOPT®ENA ®USNUYECKUX NNLL
B PASPE3E KPEAUTHbIX MPOAYKTOB HA KOHEL, TOJA
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Pa3BuUTHE NPOAYKTOBON IMHENKHU

B 2010 roay baHK pa3pabaTbiBan 1 B Havyane 2011 roga npeano-
U PbIHKY NPUHLIMNWANbHO HOBYIO MPOAYKTOBYIO NMHENKY. Tenepb
L1151 KaXKA0M KaTeropun 3aeMLLMKOB — Y4aCTHUKM 3apniaTHbIX NPo-
EeKTOB, COTPYAHUKM BaHKa, npoyne KiMeHTbl— baHK npeanaraet
MHAMBWAYabHbIE NPOLEHTHbIE CTaBKW MO BbIGPAaHHOMY BUIY Kpe-
auTa. B cnyyae Hanuuus y 3aeMLimMKa XopoLLen KpeauTHOM UCTOPUK
K CTaBKe MOXET GblTb MPUMEHEH MOHUMKAIOLMUIA AUCKOHT.

B HOBOW NMHEWNKe B3aMeH WeCTU KPeaMTOB Ha Lenn TIMYHOro no-
TpebneHns BBeAEHbl ABa YHUDULMPOBAHHbBIX KPEAUTHbIX NMPOAYK-
Ta: NOTpPebuTeNbCKUIM KpeauT 6e3 obecneyeHuns n notpedbutensb-
CKUW KpeauT nof nopyyntenbcTBo Gpuanyeckux auu. B yactm aB-
TOKpeanToBaHUA BBeAEHbI IBe 6a30Bble MPOrpamMmmMbl — Ha NPUO6-
peTeHne HOBbIX M MOJEPKaHHbIX aBTOMOGUIEN. YKa3aHHble HOBblE
KpeauTbl NPeaoCTaBAAOTCH UCKITIOYMTENIbHO MO TEXHONOMMK «Kpe-
anTHaa Gpabpurkar. B YacTu KUAULLHOIo KpeauToBaHusa baHK npea-
naraet Tpu 6a30BbIX KpeanuTa: Ha NPUoBpPETEHNE FOTOBOMO XWUIbS,
Ha NpuobpeTeHNE CTPOSILLLErOCS XKUbS U HA CTPOUTENbCTBO XKMU0-
ro AoMa, a TaKxXe psij creLunanbHbiX NporpamMmm: 3aropogHas HeaBu-

CBEPBAHK POCCUU — 170 neT
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MMOCTb, rapa, MNoTeKa C rocyaapCTBEHHOW NMOALEPIKKOMW U pe-
PUHAHCUPOBAHUE HUITULHBIX KPeAUTOB.

B 2010 rogy baHK pa3paboTan KOHUENLUMUM HOBbIX KPEAUTHbIX NPO-
[YKTOB: «9KCnpecc-KpeamToBaHue» n <ABTOKpeanT C 06paTHbIM Bbl-
Kynom», npegycMatpuBaloLLnii BO3BMOXHOCTb OnaThbl 60/blUe Ya-
CTM OCHOBHOIO A0/Ira B MOCNEAHNUM NnaTex.

B Lensx noBblWeHUs NpuBneKaTebHOCTM NpoaykToB B 2010 rogy
BaHK CywecTBEHHO ynyyLlWna NpeanoxXeHns no pagy KpeauTHbiX
nporpamm. bbin CHUXEH pa3mep NepBoHa4Ya bHOro B3HOCA N0 XHu-
SIMWLHBIM KpeanTHbIM nporpammam Ao 10-15%, ysenvyeH Makcu-
MasibHbI pa3dMep NoTPebUTENLCKOro KpeanTa u COBOKYMHOM 3a-
LOMKEHHOCTU MO NOTPEBUTENBCKUM KpeanMTaM Ha OAHOM0 3aeMLLU-
Ka c 1,0 go 1,5 MnH py6. v ap.

BaHbIM warom B 2010 rogy ctan 3anycK akunu «B gecatky!» no xu-
JIMLLHBIM KpeauTaM. o yCIoBUSAM aKLMKU KIMEHT MOXKET NONYUYUTb
KpeauT nog 10% rogoBbix Ha cpok 10 neT npu HannM4ymMmn NepBoHa-
YyanbHOro B3Hoca He MeHblue 10%. C6epbaHK NpUHUMaET y4acTune
BO BCEX CMeuManbHbIX XUAUWHbIX TporpaMmMax B paMKax noaro-
TOBKM K XXII OnuMAUNCKUM 3UMHUM urpam u Xl MapanMmnumnckmum
3UMHUM urpam 2014 roga B Coyn. baHK npeanaraet NbroTHble
YCNIOBMS MO UNOTEYHbIM KPeanTaM anst paboTHUKOB OIMMMUNCKUX
06bEKTOB, a TaKKe crneLmasbHble YCI0BUS KpeAUTOBaHMS Ha Lienu
PEMOHTA U PEKOHCTPYKLIMM AOMOB XuTenamu Coun ansg npuaaHms
ropogy eAMHoo6pa3Horo o6aunKa.

OnTUMMU3auUsa KpeauTHOro npouecca

B oTyeTHOM rogy baHK 3aBepLUnA TUPaXKMPOBaHME MO CUCTEME LIEH-
TpannM30BaHHOM TEXHONOIrMM 06PabOTKN KPeaUTHbIX 3a8BOK «Kpe-
OUTHasa dabprkar» NpU NPeaoCcTaB/IEHUM NOTPEBUTENBCKMX Kpeaun-
TOB, aBTOKPEAMUTOB M KPEeAMUTHbIX KapT. TEXHONOrMsa NO3BOJIMAA CO-
KpaTWUTb CPOKM NPUHATUA PELLEHUS NO KPeanTy Ao 2 paboymx AHeN
M CHU3UTb KpeauTHble pucku. CeroaHsa «KpeautHas dabpuka» npu-
CYTCTBYET BO BCEX OTAENEHUSAX, MPUYEM KPEAWUT B CamMbIX yAaNeH-
HblX TOYKaX BblAAETCS C TOM Ke CKOPOCTbIO U Ha TEX Ke YC0BUSX,
4yTo M B MockBe. PelleHne 0 Bbiavye KpeauTa HE3aBUCUMO OT Me-
CTa ero noay4yeHust npuHMMaeTcs B LleHTpax conpoBoOXAEHUS KIK-
EHTCKMX onepawmm.
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B pamkax «KpeantHow pabpuku» baHK exxegHeBHO NPUHUMAET A0
30 ThiC. peweHnin no Kpeantam. Becero 3a 2010 roa BbiAaHO OKOMO
2 M/H KpeamToB Ha cymmy 290 mapa py6. — aTo 6051ee NONOBUHbI
o6beMa BCeX BblAaHHbIX BaHKoM 3a rof noTpebuTenbCKUX U aBTo-
Kpeautos. B 2011 rogy baHk nnaHupyeT nepeBeCcTU Ha JaHHYIo TeX-
HOJTOTUIO XKMUAULLHbIE KPEAUTDI.

B 2010 rogy nony4vnu passBuTtue u apyrue TeXHONOrMn pO3HUYHO-
ro KpeauToBaHnsa — baHK Havyan NpeaocTaBAATb NPeABaAPUTENLHO
0[06pEHHbIE HelleNeBble KPeanTbl U BblAaBaTb KPeAUTHbIE KapTbl
npu odopMAEHUM NOTPEBUTENLCKUX M aBTOKPEAMUTOB Ha OCTATOK
NUMKUTa NnaTexecnocobHOCTU 3aeMllnKa. Kpome Toro, opraHu-
3yeTcs opopMIeHME MOTPEBUTENBCKUX KPEANTOB COTPYAHUKAMM
baHKa Ha TeppuUTOpUKU NpeanpusaTun — pabotogaTtenien 3aemMilm-
KOB, B pe3yfibTaTte Yero KoJIM4ecTBO nocelleHnin baHKka KaneHTamu
COKpaliaetcs Ao 1 pasa.

NMomumo atoro, B 2010 rogy baHK ynpocTun noareepxaeHve dGuHaH-
COBOr0 COCTOSIHUS 3aeMLLMKa, YBENUYUS CPOK AENCTBUS MOOMKM-
TENbHOro pelleHns o Bblgavye KpeauTta, paspaboTtan 4ONONHUTENb-
Hble MexaHW3Mbl UICNONb30BaHUS CeNPOB NPU pacyeTax No caenKkam
C HEABMXMMOCTbIO MPU BblAaye UNOTEYHbIX KPeANTOB U T.4.

NPUBJIEMEHUE CPEACTB YACTHbIX KJIMEHTOB

B 2010 roay baHK fenan MeHbLWK aKLEHT Ha NpuBAEYEHUN
CPefCTB, TaK Kak o6sajan 4OCTaTO4YHON TMKBUAHOCTLIO B YC/IOBU-
X, KOTAa TeMMNbl POCTa KpeaAUTOBaHWS OTCTaBasIn OT TEMMOB pocTa
CPeLCTB K/IMEeHTOB. Ha boHe arpeccUBHOM NOSIMTUKMU NO NpUBeYe-
HWIO CPEACTB HaceNleHUs APYrMMU KOMMePYEeCKMMK 6aHKamMu 3TO
NPUBENO K CHUXKeHUIo fonin CoéepbaHKa Ha pbiHKE BKAA0B 3a roj,
¢ 49,4 no 47,9%.

3a rog octaToK BKnagos B CoepbaHKe yBenuuunncs Ha 27,6% o
4 834 mnpg py6. MpuToK 6bin obecrneyeH B OCHOBHOM CpefcTBa-
MW Ha CPOYHbIX BKN1aaax.

YKpenneHue py6ns B Te4eHWe rofia ckasanoch Ha c6eperatesisHom
HacTPOEeHWU HaceneHus, NpeanoynTaBLIemM pasmMellaTb cpeacTBa
B py6neBble BKNabl. C y4eTOM CUTYaLMK Ha PbIHKE W TEKYLLIMX NO-
TpeGHOCTEN B BalOTHLIX U Py6/eBbIX pecypcax B TedyeHue roaa

CBEPBAHK POCCUU — 170 neT
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BaHK HEOAHOKPATHO BHOCU/T UBMEHEHUS B CBOIO LIEHOBYIO MOJIU-
TUKY: B SHBape, Mae U aBrycTe CHUMKaIMCb NMPOLEHTHbIE CTAaBKM
no BKiaaam B py6/sx; B aBrycte 6bliM yBENUYEHbI MPOLEHTHbIE
cTaBKwu No BKNagam B gonnapax CLUA. C Lenbio CTUMYIMPOBaHHUS
NPUTOKa BKNAJOB Ha 60/lee KOPOTKUE CPOKU CHUKEHMWE MPOLIEHT-
HbIX CTABOK MO BKMajaM C [JIMHHbIMU CPOKaMK 6bl1o 6o/ee 3Ha-
YUTENbHbIM.

YC/YTN YHACTHbIM KJTMUEHTAM

MpropuTETHLIM HanpaseHNEM Pa3BUTUA YCIYT AN YACTHbIX KJU-
€HTOB B OTYETHOM rojy 6bl10 paclmMpeHne NPoayKTOBOro psaaa
1 NOoBbILWEHWe y06CTBa Nob30BaHusa yeiayramu banka. CéepbaH-
KOM aKTMBHO npoasurancsg YHUBepcalbHblM JOroBOp 6aHKOBCKO-
ro 06CnyXu1BaHus, pa3BuBaInCb CTPaxoBble YCNYyru, COBEPLIEH-
CTBOBaJ/IMCb TEXHONOTMM PaCHEeTHbIX YCIYT U YCAYT Mo nepesoay fe-
HEXXHbIX CPEACTB.

PacueTHo-KaccoBoe 06CyXMBaHue

Hanbonee 3Haunmom ycnyrom baHka ¢ TO4KM 3peHns 06beMOB one-
pauri U KOMUCCHUOHHBIX JOXOA0B OCTAeTCs pacyYeTHO-KaccoBoe
obcnyxumBaHue. loxod No pacyeTHO-KacCoBbIM onepaumam Gusu-
yeckux vy, 3a 2010 rog coctasun 41,8 mnpa py6., nnm 32% Bcex
KOMWCCUOHHBbIX JOXOJ0B.

bBaHK ocyllecTBASET NpUeM nnatexen HaceneHuns, BKaovasa nna-
TY 3@ XWJIb€ U KOMMYHa/bHbIE YCAYrW, HANOrK U Apyrue nnaTexu
B Gl04XeT U rocyaapcTBeHHble BHeEGOAXKETHble GOoHAbl. 06 M
o6beM nnartexen HaceneHusa 3a rof Bblpoc B 1,4 pasa u fjoctur
1621 mnpa py6. KonnyectBo NPUHATLIX 3a rof niaTtexen npeBbICK-
N0 1 134 MaH. PocT 06beMa 1 KoiM4yecTBa NnaTexen B 3Ha4YuTeNb-
HOM Mepe ob6ecneyeH NCNob30BaHMEM GUINIMHIOBLIX TEXHOMOM UM
M YCTPOMCTB caMooOBCnyKnBaHus. [lona nnatexen, npuHUMaeMbix
no 6UNIMHIOBOM TEXHONOMMK, yBENUYMNach 3a rog Ao 65,7%.

HecmoTps Ha OCTPYt0 KOHKYPEHLMIO CO CTOPOHbI KOMMEPYECKMX
6aHKOB W cneunanua3MpoBaHHbIX KOMNaHWi, baHK HapauwwuBaeT
CBOE NPUCYTCTBME Ha PbIHKE AEHEKHbIX NepeBoaoB. Konnyectso
NMOPYYEHUM KIMEHTOB Ha NepeBo/l AEHEXKHbIX CPEACTB 3a roj Bbl-
pocno Ha 11% 1 npeBbicuno 23 MAH. bonee NosoBUHbLI NEPEBOAOB
NPUXOONTCSH Ha CPOYHbIE AeHEeXHble nepeBoabl «BJIULp», KoTopbie
CerofHsa MoXHo ocyuectButb B 10,8 Thic. noapasaeneHmm baHka.
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PazBuBaloTcs Mex/ayHapoaHble CPOYHble AEHENKHble NepeBo-
abl «BJIUL», coBepluaemble Mexay nogpasaeneHmammn CéepbaH-
Ka Poccumn 1 dunnanbHomM ceTbio Ao4epHMx 6aHKoOB B KazaxcTtaHe
1 Ha YkpanHe — 3a 2010 roa coBeplueHo oKono 345 Thbic. NepeBo-
noB. B 2011 rogy C6epb6aHK Havyan NpeaocTaBnsaTb AaHHYO yCy-
Iy COBMECTHO € o4epHuM 6aHKoM B benapycu. Nepeoabl «bJTNL»
no3BoNNIM BaHKy yBENUYUTb A0S0 HA PbIHKE TPaHCrPaHWYHbIX Ae-
HeXHbIx NnepeBoaoB ¢ 4,4 0o 6,0%.

B Lensix pa3BuUTUS TPaHCIPaAHUYHbIX IEHEXHbIX MEPEBOAOB B KOH-
Le 2010 roga C6epbaHK Havan oCywWwecTBAATb CPOYHbIE MEXAYHa-
poaHble NepeBoAbl YePE3 OAHY M3 KPYMHENLIMX MEXAYHAPOAHbIX
cuctem — MoneyGram. Tak)ke 3aK/Ito4eHO cornalieHne ¢ caMon
KPYynHOM KOMMNaHWen Ha JaHHoM pbiHke — Western Union. Havyano
npegocTtaBneHus ycnyr no nepesogam Western Union 3annaHupo-
BaHO Ha KoHel, 2011 roaa.

C6epbaHK ycneLwHo KOHKYPUPYET € ApYyrumun 6aHKamMu B CErMeHTe
6e3HaNnYHoro 3a4mciieHunst 3apaboTHOW MaThbl U MEHCUM Ha cYe-
Ta No BKAagam u cyeTa 6aHKOBCKUX KapT. Hepe3 CoepbaHK 3a-
paboTHYIO NnaTty nonyyaet 605ee NONOBUHBI paboTatloLero Hace-
NleHns cTpaHbl. JJoroBopbl Ha nepeyncieHme 3apaboTHON naaThl
COTPYAHWKOB 3aKtovyeHbl 6onee YeM ¢ 272 TbiC. KOMMNaHWN. MeH-
cun B otgeneruax baHka nonyyaet 43% coumanbHbIX NEHCUOHE-
poB 1 6onee 95% NeHCMOHEPOB CUNOBbLIX BEAOMCTB. 10 cpaBHe-
HWIO C NpeablayWwnM rogom o6LWwmi 06beM CPEeACTB, 3a4UCNEHHbIX
Cb6epbaHKOM B BMAE 3apaboTHOM NAaTbl M MEHCUI, YBENUYWUIICA Ha
27,2% v npeBbicun 5,3 TpAH pyo6., KONMYECTBO NosyyaTenen npe-
BbICH0 43 M/H YENOBEK.

BbaHKOBCKMe KapTbl

PazBuTHe onepaumin c 6aHKOBCKUMU KapTamu GblI0 OAHUM W3 MPK-
opuTteToB pa3Butua barHka B 2010 roay. C TOYKM 3peHUss obbema
KOMMWCCHOHHbIX JOXOA0B 3TK ornepauun — BTOPOM MO 3HAYMMOCTH
BMA ycnyr. Mo ntoram roga oHu npuHecnu banky 23,6 mapa py6.,
nnu 18,1% Bcex KOMUCCHIA.

B pa6oTe ¢ 6aHKOBCKMMM KapTamu baHK yaenset oco6oe BHUMa-
HWE BHEPEHUIO HOBOM MOJENnN 06CNYXMBAHNUSA KIIMEHTOB, B OCHO-
B€ KOTOPOI0o NIEXNUT YHMBEpPCa/bHbIM JOrOBOP 6aHKOBCKOIro 06Cy-
*XuBaHus («basoBbIM NpoayKT). B paMKax Takoro gorosopa 6aH-
KOBCKas KapTa fIBNSeTcs cpeAcTBOM, KOTOPOEe AAEeT KAMEHTY A0-
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CTyn K MHpopMaLmMm 0 CBOMX cyeTax, BKNagax, Kpeautax, onepa-
LMAX B KPYr0CYTOYHOM @aBTOMaTUYECKOM pexnme. JaHHas TeXHO-
JIOrUsl yCnewHo peann3oBaHa BO BCEX TePPUTOPHUANbHbIX GaHKaXx.
Bas3oBbI NPOAYKT aKTMBHO BOCTPEe6OBaH KaneHTamu u gna Coéep-
6aHKa ABNSETCA TEXHONOMMYECKUM NPOPbLIBOM.

Cb6epbaHK aKTMBHO OCBaMBaET PbIHOK KPEAUTHbIX KapT — UX KONn-
4eCTBO 3a roj yBenunyunocb 6osee 4yem B 4 pasda U NpeBbICUNO
1,9 mnH KapT. C uioHa 2010 roga baHK NpuUCTynua K BbINYCKY Kpe-
OWUTHBIX KapT no TexHosoruu «KpeantHas dabpurKkar.

OCHOBHbIEe NOKa3aTenu paboTbl
¢ 6aHKOBCKUMMM KapTamu

31 pexabps 2010 31 pexabps 2009

KonnyectBo Ae/CTBYIOWLNX KapT, MJIH L. 51,4 39,8

Konn4ecTBO KNMEHTOB, 3aKNI0YMBLUNX YHUBEPCANbHBIA AOMOBOP
GaHKOBCKOTO 0GC/YXMBAHWS, MITH Y.

13,6 1,2
KonunuectBo 6aHKOMATOB, ThIC. IUT. 27,9 229
Konun4yectso TOproo-CepBUCHbIX NPEANPUATUI, NPUBNEYEHHbIX
Ha 3KBaMPUHrOBOE 06CAYKMUBAHWE, ThIC. €4. 123,3 92,5

KOHKypeHTHbIMM NpenmyLecTBamu baHka ocTaloTcs pa3BuTas UH-
dpacTpyKTypa nprMema KapT, LUMPOKUIM NPOAYKTOBbIN P U KOHKY-
PEHTHbIE TAapUBbI.

Mpoaaka cTpaxoBbiX KOHTPAKTOB

Hanbonblumn NpUPOCT KOMUCCUOHHbIX Aoxoaos B 2010 roay obe-
Crneynno pa3B1TMEe HOBOMO BMAA YCAYT MO NPOAaxKe CTPaxXOBbIX KOH-
TpaKToB. AreHTCcKas Komuccus, nonydyeHHas baHkom, coctaBmna
9,4 mnpa py6., nnn 7,2% BCEX KOMUCCUOHHbBIX 10XO40B.

B gononHeHue K peanMaoBaHHOM B KOHUe 2009 roga nporpam-
M€ KONIEKTUBHOIO LJOOPOBO/IbHOIO CTPax0BaHUSA U3HU U 340PO-
BbSl 3aeMLLMKOB — bur3nYeckux nuu, ¢ anpens 2010 roga Bo Bcex
dunuanax baHka BHegpeHa nporpamMmma cTpaxoBaHus 3a10roBoro
nmylectsa. KnneHTbl Noay4man BO3MOXHOCTb 0GOPMAATL MOJIU-
Cbl CTpaxoBaHWa aBTOMOOUIIEN U KBAPTUP, ABASIOLLMUXCA Npeame-
TOM 3as10ra no aBTOKpeanTaM v XUIULWHBLIM KpeauTaMm, Hernocpes-
CTBEHHO B oducax baHka. MNpun atom baHK He orpaHMYMBaET Ku-
€HTa B BblGOpe CTPaxoBOW KOMMNaHWW 1, Hapsay ¢ nosMcamu cTpa-
XOBbIX KOMMNaHW — napTHepoB baHKa, NpoaoKaeT NPUHUMaTh Nno-
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JINCbl BCEX CTPAXOBbIX KOMMNaHWW, y4acTBYIOLWMX B CTpaxoBaHUu 3a-
JIOroBOro umyullecta (nepevyeHb JaHHbIX KOMNaHW pasmeLleH Ha
oduumnansHoM cante baHka).

B 2010 rogy B NUIOTHOM peXxuMe CTapToBa/iv HOBblE CTPaxoBble
nporpamMmsi:

@ N9 fepxaTenie 6aHKOBCKUX KapT: CTPaxoBaHWe XU3HU U 3[0-
POBbS, CTPaxoBaHWe OT MOLLIEHHUYECKNX JEeNCTBUI, CTpaxoBaHue
Bble3XalowWwux 3a pybex 1 nytewecTByloLwmx no Poccuu;

@ ANnd BnagenbueB BK1aA0B: CTPaXxoBaHWE XXNU3HU U 310P0OBbA.

BHeapsia nporpaMmbl 6aHKOBCKOrO cTpaxoBaHus, baHk naet no
nyTW AOCTUMKEHWUS OJHOMW M3 FMaBHbIX Lileslel JaHHOro Hanpas/e-
HUS — Pa3BUTHA KYNbTYPbl CTPAXOBaHWS CPELM POCCUMCKUX Fpax-
[laH M opraHu3auni Ans NpeaoTBpalleHUs BO3MOXKHbIX GUHAHCO-
BbIX MOTEPb NPU MOSb30BaHWKN 3aeMHbIMK cpeacTBamu. OaHUM 13
KJIIOYEBbIX MPUHLMMOB NPW 3TOM ABASETCS MPUHLMM JO0GPOBO/b-
HOCTHK: OTKa3 KJIMEHTa OT CTPaxOBbIX MPOrpamMm, peannsdyemMsbix
B baHKe, He Bne4yeT 3a cob60M 0TKa3 B NpeocTaB/ieHnn 6aHKOB-
CKMX YCAYT.

Mpouue BUAbI ycayr

B otyeTHOM rogy C6epbaHK npeanaran YaCcTHbIM KIIMEHTAM U 4py-
rve Buabl yCnyr:

@ Ba/IlOTHO-06MeEHHbIe onepaunn — onepawmm OCyLLECTBAAIUCH
6onee yem B 9 ThiC. NoapasaeneHu baHka, o6 o6bLem one-
pauwnn coctaBun ake. 13,5 mapa gonn. CLUA;

@ npojaxa AparoueHHbIX MeTanloB U MOHET U3 ApParoueHHbIX
MeTanoB — 3a rof baHk peanusoBan 1 MAH MOHET U 6onee
4971 AparoueHHbIX METaIoOB B CIIUTKAX;

@ npejocTaBneHne B apeHay MHANBKUAYaNnbHbIX cendoB —ycnyra
focTynHa 6onee 4eMm B 1 TbiCc. Nnofpa3aenenunt baHka, Konude-
CTBO npeanaraembix cendos npesbiwaet 230 TbiC.;

@ nprem 3asaBOK Ha onepaLmm ¢ NasMu NaeBblX UHBECTULIMOHHbIX
doHaoB — B punnanax baHka genctsoBano 429 areHTCKUX NyH-
KTOB, 060pOT onepaumnmn npesbicun 1,1 mapg py6.;

@ npojarka noTepenHbix 6UNeToB 06WEPOCCUNCKUX U PETMOHANb-
HblX NOTEpen — 3a roj peannu3oBaHo 0KOMNO 38 MIIH noTepen-
HblX 6MIETOB Ha cyMmy 1,2 mapa py6. baHKOM NpUHATO pelle-
HMe 0 BxoxaeHnn CéepbaHKa B NpoeKT «ONuMnUncKue note-

CBEPBAHK POCCUU — 170 neT
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peun», KOTOPbIM peann3yeTca B COOTBETCTBUM C PacnopseHu-
eM NpaBuTtenbctBa Poccuinckon Penepaum o npoBeaeHUM BCe-
POCCUNCKMX rOCYAapPCTBEHHbIX IOTEPEN B NMOALEPIKKY OpraHn3a-
umun n nposeaeHusa XXI Onumnunckux urp n X1 NMapanuMmnumicKmx
urp 2014 ropa;

@ npuem 3asBeHn Ha NepeBo/ HAaKOMUTENbHOM YacTu NEHCUN U3
MNeHcroHHoro poHaa Poccuickon Peaepaumm B ynpaBisiowme Kom-
NaHWM N HEroCyAapCTBEHHbIE MEHCUMOHHbIE GOHAbI M O BCTYMNEHUU
3aCTpaxOBaHHOIO iMLa B roCyAapCTBEHHYIO MporpaMmmMy CoOpUHaH-
CMpPOBaHKWs NEHCUN — NPUHATO Nopsiaka 420 TbiC. 3asBAEHUI;

@ npojaka 1JoroBopoB 0693aTe/IbHOro NEHCMOHHOMO CTPaxoBaHms
HerocygapcTtBeHHOro neHcMoHHoro ¢oHaa CoéepbaHKa — peanu-
30BaHoO cBbiwe 280 ThbiC. 4OrOBOPOB;

@ BbinjaTa rpaHToB, aBTOPCKUX TOHOPAPOB, MaTepuanbHOM U Ty-
MaHWUTapHOM MOMOLLM B paMKax AOroBOpoOB ¢ 6/1aroTBOpUTENb-
HbIMW OpraHM3aumnaMm u GoHAaMM — BbiMA4Y€H 3KB. 2 MJIH JO1.
CLLA, yncno nonyyatenemn cpeacTts coctaBuno 3,7 TbiC. YENOBEK;

@ BbInslaTa nocobum no 6e3paboTuLe U NoCO6UN rparkaaHam, ume-
oMM AeTEN, NepeyncasieMblx U3 6104KETOB U roCyAapCTBEHHbIX
BHEO/KETHbIX GOHA0B, — COBOKYMHbIN 06beM BbinaaT 3a 2010
roa npesbicun 113 mapa pyo.

OPTAHU3ALUUA POSHUYHOIO
OBC/TYHKUBAHUA U NPOJAXK

KnioyeBbiM acnekToM pa6oTbl C6epbarHka B 2010 roay 6b110 no-
BbllEHWe KayecTBa 06CNYKMBAHNSA KIMEHTOB U COKpaLLEHME o4e-
peaen B opucax baHka. C aToi Lenblo B baHKe BHeApPsANUCh Nyy-
LUKe cTaHAapTbl CEPBUCA, aKTUBHO pa3BUBalUCh yAaNEHHbIE KaHa-
Nbl TPOAAXK U UHTEPHET-TEXHONOI MK, OCYLLECTBASNACH LieHTpanusa-
LMsi CONPOBOXAQOLWNX QYHKLMIA.

[nsa paclumpeHuns LOCTyNa KIMEHTOB K NpoayKTaM baHKa B 0TH4ETHOM
rogy C6epbaHk 6osiee 4emM Ha TPeTb YBEIMYUN CETb YCTPOWUCTB ca-
MOOBCNYKMBAHUS — KONMYECTBO 6aHKOMATOB U MHGOPMALIMOHHO-
nnaTexHblX TEPMUHAN0B BO3pocso A0 44,9 Tbic. CylecTBEHHO pac-
wupunacb GYHKLMOHaNbLHOCTbL CPEACTB AocTyna K ycnyram baH-
Ka 4yepes yhaneHHble KaHanbl, BKAYas MHTEepHET U MOBUBbHYIO
CBA3b. B pe3ynbrate KONMYecTBO KIMEHTOB, MOAK/IOYEHHbIX K yCAy-
re «Mob6uibHbI 6aHK», YBENUYUIOCH NPaKTUYECKK BABOE U Npe-
BbICMI0 22 MJIH, KONMYECTBO Nonb3oBatenen ycnyrn «CéepbaHk
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OHJ1@1H» BO3pOCnO A0 7,5 MAH KNUEHTOB. 10 COCTOAHMIO Ha KO-
Hel, 2010 roaa B yaaneHHble KaHasbl 66110 NepeBeaeHo 6onee 57%
TpaH3aKLUKA.

BbaHK npogomkunn popmmpoBaHne NoNHOPYHKLMOHANBHOMO Tese-
GOHHOIO KOHTAKTHOrO LIEHTPA, Lieflb KOTOPOro — NpeAocTaBuTb
KJIMEHTaM KPYrnocyTo4yHoe 06CnyKnBaHne no tenedoHy n MynbTu-
MeaunHbIM KaHanam no Bcen Poccun v cozgatb adGEKTUBHBIN Ka-
Han npodaxk. B HacTosAWmMIM MOMEHT paboTatoT nowaaxkm B MockBe,
BopoHexe, EkaTtepunHbypre n Cankt-letepbypre. Ux addeKTuB-
HOCTb MOXHO OLLl€HUTb KaK BbICOKYI0: Ha 80% NOCTYyNMBLUMX Bbl30-
BOB COTPYAHMKM KOHTAKTHOIO LLeHTpa oTBeYaloT B TeveHune 40 ce-
KyHZ, 05 MOTEPSIHHbIX BbISOBOB cocTaBnseT meHee 5%.

C uenblo pa3rpy3ku odb1coB Npoaax Ana paboTbl C KIneHTamun baHk
npofo/Kan nepeso CONPOBOXAAOWMNX GYHKLMIA B CNeLnanmsn-
poBaHHble LleHTpbl conpoBOXAeHMs KnneHTcKux onepauun (LICKO).
B 2010 rogy B gononHeHue K LLCKO B MockBe u CaHKT-leTepbypre
COCTOS/I0Ch OTKPbITHUE ellle ABYX LLeHTPOB B [epmu 1 KpacHospcke.
OaHoBpeMEHHO ¢ oTKpbITHeM HoBbix LICKO yaanocb go6utbes cy-
LLeCTBEHHOr0 NoBbIWeHUA 3GGEKTUBHOCTHU UX PabOThl 3a CHET CY-
LLLeCTBEHHOM ONTUMU3aLMUK BCEX NPOLLECCOB 63K- U MUaa-oduca.
B otyeTHOM rogy B LICKO B Mockse 1 CaHKT-leTepbypre 6biin pe-
ann30BaHbl NUIOTHbLIE NPOEKTLI N0 BHEAPEHUIO 6€36yMaXKHOro 4o-
KyMeHT0060pOoTa, YTO NO3BOANT 4OOUTLCS 6oee BbICOKOrO ypPOB-
HS CcTaH4apTu3aLuMK MPOLLECCOB U COKPaTUTbL BPeEMS 06CNyxuBa-
HUS KJTMEHTOB.

[ns nepexoaa Ha HOBbIM YPOBEHb 06CYXUBAHUSA COCTOATENbHbIX
KnuenToB B 2010 rogy B Mockee, Camape v flpocnaBsie B pam-
Kax HoBOro noa6peHaa «CBEPBAHK MEPBbIV» 6bin OTKPbITH Nep-
Bble OPUCbI, OPUEHTUPOBAHHbIE Ha PabOTy C 3TON KaTeropuemn Kim-
€HTOB. B HUX KAMEHTaM npegnaratT yCyrn KOHCbepK-cepBuca
(MHdOpMaALMOHHOIO cepBMUCaA); HANOroBblE W OPUAUYECKUE
KOHCY/NbTalMK, OCYLECTBASAEMblE KOMMNaHUAMU-NapTHEPaAMM
PricewaterhouseCoopers, Deloitte n Baker & McKenzie; nHsectu-
LLMOHHbIN NPOAYKT C rapaHTUen BO3BpaTa BIOXKEHHOIoO KanuTana,
pa3paboTaHHbIM COBMECTHO CO CTpaxoBow KomnaHuen «AJIbAHC
POCHO» — Allianz Index; npoayKTbl HAKOMUTENbHOIO CTPaxoBaHus
KW3HW; BKNag «<MIHBECTULMOHHbIW» C KOMMIEKCHBIM NPEANOXKEHU-
em «denosut + MND»,

CBEPBAHK POCCUU — 170 neT
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ONEPALIMY HA ®UUHAHCOBBIX
PBIHKAX

2010 roa xapaKkTepu3oBancs 3Ha4YUTENbHbIM U3BbITKOM KPaTKO-
CPOYHOW IMKBUAHOCTM BO BCEM GAaHKOBCKOM CMCTEME, NMPU 3TOM
JIMKBUIHOCTb B Py61SX NOCTOSHHO YBENUYMBaNach, a IMKBUIHOCTb
B MHOCTPAHHOW BaloTe UMeNa HEKOTOPYIO TEHAEHLMIO K CHUMEHMUIO.

M36bITOYHasA pybneBas NMMKBUMAHOCTb pa3mellanacb C6epbaHKoM
B py6sieBble LieHHble 6ymaru, npenmMyLecTBEHHO B 06aurauumn de-
nepanbHOro 3anmma, obnuraunm bavka Poccun, akumm 1 obnaura-
LMW KOpnopaTUBHbIX AMUTEHTOB. OCHOBHOM 06beM NPUOBPETEHHbIX
LleHHbIX 6ymar coctaBuan obauraumu, Bxoasuine B Jlom6apaHbiv
cnuncok baHka Poccuu, 4To 3HaUYUTENIbHO NMOBbLICUIO BO3MOXHOCTH
nony4yexHua CéepbaHKom pedurHaHcupoBaHus B baHke Poccuu. Mo
ntoram 2010 roga C6epbaHK 3aHan 1-e mecTo B pentuHrax MMBB
BeyLIMX ONepaTopoB GUPKEBOrO PbiHKA HErOCYAAPCTBEHHLIX 06-
SIMraumm B peXXMmMe OCHOBHbIX TOProB.

Kak 1 B uenom no 6aHKOBCKOM cucTeme, IMKBUAHOCTb CoepbaH-
Ka B MHOCTPaHHOM Ba/loTe CHWXXanacb 3a CYeT BblAayn KPYMnHbIX
KPEeAMTOB, a TaKKe COKpalLeHUs fONW BaNtOTHbIX CPEACTB B Npu-
B/IeYEHHbIX CPEeACTBax KIMEHTOB Ha doHe yKpenneHnus pyons. Ans
NMOKPbITUA BO3HUKaBLero geduunta CoepbaHK npuBiexkan cpea-
CTBa Ha BHELWHWX PbIHKax Kak NyTeM 3anMCTBOBaHW B pamMKax
MTN-nporpammbl 1 NpUBAEYEHUA CUHANLUMPOBAHHOIO KpeauTa,
Tak n nocpeacTeom caenok npsamoro PEMO ¢ BantoTHbIMKM Gyma-
ramu. Kpome Toro, 4ns nony4eHus 4ONOAHUTENbHON NTMKBUAHOCTH
B lll kBapTane 2010 roga baHK 3Ha4YMTENBHO COKPATMA NOPThENb
LleHHbIX 6yMar, HOMMHUMPOBAHHbLIX B UHOCTPAHHOM BastoTe.

B 2010 rogy C6epbaHK oCcyWwecTBMU BbIXO Ha HOBblE CETMEHTbI
pblHKa LIeHHbIX 6yMar, TakuMe Kak eBpo0o6anralmm cyBepeHHbIX 3a-
eMLWKUKoB — cTpaH CHI, eBpoo6avraunim KOpnopaTMBHbBIX 3MUTEH-
TOoB 13 cTpaH CHI, cyBepeHHble 06mraumm CTpaH ¢ pa3sBuBatoLLen-
csl aKoHomuKon (Typuus, bpasunus). Ansepcndunumnpys co6CTBEH-
HbIV nopTdenb LieHHbIX 6ymar, B TeyeHue roga baHk cosepluan one-
paumu 6onee 4em ¢ 450 BbinycKamMu LieHHbIX 6ymar okono 150 amu-
TeHToB. COBOKYMHbIN NopTdesb LeHHbIx 6ymar CoepbaHKa no uto-
ram roga ysenuuuncs B 1,7 pasa go 1 824 mnppa py6., ux 4015 B aK-
TnBax Bo3pocsaa ¢ 15 ao 21%.
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ONEPALIUMN B UHTEPECAX K/TUEHTOB

Pa3BWTHE KIMEHTCKUX Onepauunin Ha GUHAHCOBbLIX PbIHKAX ABAS-
€TCs OAHWM M3 OCHOBHbIX MOTEHLMAN0B NO HapaLiMBaHWUIO KOMMUC-
CMOHHbIX Aox010B BaHKa. B 0THETHOM roly KOMUCCUOHHbIV A0X0[
no onepaumsam ¢ LeHHbIMKM BymaramMu B UHTepecax KIMEHTOB CO-
ctaBun 1,1 mapa py6., COKPaTMBLUMCH MO CPABHEHWIO C NPeablay-
MM rogom Ha 20,5%. OCHOBY 3TUX 10XOA0B COCTaBNAIOT 0XOAbl OT
OKasaHMs yCnyr Nno opraH1M3almu BblNycKa U pa3MelleHns LeHHbIX
Gymar, ycnyr 6pOKepCcKoro o6¢yKMBaHUs U AeN03UTapHbIX YCNyT.

AHAEeppanuTUHIOBbIE YCAYIU

B 2010 roay baHk pa3mecTtun nub6o y4yacTBoBan B pa3melle-
HUK 52 BbINYCKOB 06AUraLLMii CTOPOHHUX AMUTEHTOB, B TOM YMUC-
e MyHuumMnanbHblx U cybdeaepanbHblx, ¢ 06WKMM 06bEMOM y4a-
ctma 87,2 mapa py6. No HOMUHaNbHOW cTouMocTu. [lona C6epbaH-
Ka B 06lieM 06beME PbIHOYHbIX pa3MelLeHNI pybneBbix 06nura-
umn B 2010 roay coctaBuna 10,2%. Cpeau KpynHenwwmx pasmelle-
HWI, B OpraHM3aumm Kotopbix C6epbaHK npuHan yyactue B 2010
roay, pa3metleHue obnuraymit OAO «PCK E3C», 3A0 AK «AJTPOCA»,
BHelwakoHom6baHK, OAO «MTC», OAO «PX/[», 000 «EBpasXonauHr
duHaHc», OAO «Meyen».

Cb6epbaHK NpoBen HECKOJIbKO YHUKalbHbIX CAENOK Ha MeXAyHa-
POAHbIX pblIHKax Kanutana. B yacTHOCTW, BaHK BbICTYNWA OQHUM
M3 OpraHn3aTopoB pa3MelleHns CyBEPEHHbIX eBpooGanraumm Pe-
cny6auKn benapycb 1 NPUHANI y4acTUe B KayecTBe Co-OyKpaHHepa
B pa3meuleHnn akumnin UC Rusal Ha TOHKOHICKOM G OHO0BOM GUpIKe.

Ycnyru noBepuUTeNibHOro ynpasjieHUs

U GPOKEPCKOro o6¢cayXuBaHusa

Mpoaomxkunnocb passutue baHKOM ycnyr 4OBEPUTENBLHOMO ynpas-
NleHns cpefcTBaMKu KIMEHTOB Ha GUHAHCOBbLIX pblHKax. O6bem
CpeAcCTB noa ynpasneHneM ysenunuunca B 5 pas o 5,5 mapa pyo.

B 2010 roay coctosincs Bbixog C6epbaHKa Ha PbIHOK KONTEKTUB-
HbIX MHBECTULMI: co3aaHa YnpaBasatowasa KomnaHma CoepbaHKa,
B lekabpe 3anylieHa 6a3oBas MnMHenKa u3 Tpex NMNMdPoB: doHp ak-
UM, doHa ob6anraunin n GoHa cMellaHHbIX MUHBECTULMIA.

B oT4yeTHOM rogy o6bembl onepauunn no gorosopam 6pPOKEPCKO-
ro 06CNYKMBAHMS C UCMOIb30BAHMEM YCIYTM UHTEPHET-TPENANHTA
BO3poOCan. B uensax ynydweHns KayectBa 6pOKEPCKOro 06CnyKu-

CBEPBAHK POCCUU — 170 neT
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BaHua ¢ 1 uiong 2010 roga C6epbaHK NPeanoxXun KameHTam Ho-
BbIM MPOAYKT MHTEPHET-TOPrOB/IM C UCMOIb30BaHUEM JOMUHUPYIO-
el Ha POCCUMCKOM pbiHKe MHTepHeT-cucTeMbl QUIK. O61wmi 060-
POT UHTEPHET-KNMEHTOB B cpaBHeHUU ¢ 2009 rogom yBenmymnacs
BTPO€ v coctaBui 215 mMapa py6., KOIMYECTBO KIMEHTOB COCTaBM-
110 OK0J10 12 ThIC.

[eno3utapHbie ycayru

[eno3uTtapun C6epbaHKa ABNAETCA OAHUM M3 KpynHenwnx 6aH-
KOBCKMX [1eno3nTapmueB Ha POCCUINCKOM PbIHKE — KONIMYECTBO CYe-
TOB KJIMEHTOB B Jleno3uTapuu npesbiwaeT 240 TbiC., PblIHOYHASA CTO-
MUMOCTb KJIMEHTCKMX aKTUBOB COCTaBASET OKOMO 1,7 TPNH py6.

B 2010 roagy C6epb6aHK BbICTYNW B POSIN KOHCY/IbTaHTa Y IMUTEHTa-
[1leno3nTapms no BbiNMyCKY POCCUIACKMX 1€N0O3UTaPHbIX PACMMUCOK Ha
akunn UC RUSAL PLC. laHHbIM BbINYCK Obl1 NEPBbIM B POCCUNCKON
ncTopuu. NMpUHSB yyacTve B AaHHOM BbinycKe, baHK Bolwen B Mu-
POBOW 3/IUTHbIN Ky6 6aHKOB-3MUTEHTOB A€N03UTapHbIX PACMUCOK.

B TeyeHune roga enosuntapui BbinonHa GyHKLUKM cybKacToamMaHa
no XxpaHeHuio 6a30BOro akTMBa A9 BbIMYCKa W NoraweHns aeno-
3UTapHbIX Pacnucok, Belinyckaembix JP Morgan Chase Bank N.A. Ha
aKLUMKU KPYMHENLLIMX POCCUNCKUX IMUTEHTOB.

B penTtuHre mexxayHapoaHoro ypHana Global Custodian, cocTtas-
JIEHHOr0 MO OT3blBaM K/IMEHTOB O KayecTBe NpeAocTaBASeEMbIX
ycnyr, B 2010 roay Aenosutapuio C6epbaHKa NPUCBOEH cTaTyc
Domestic Commended, Kak 4eno3unTtapuio, peKoMeHA0BaHHOMY
MHBECTOPaM, B TOM YMC/1IE MHOCTPAHHbIM, A1 0GCNYKMBaHUS Ha
BHYTPeHHEM pbiHKe Poccuickon deaepaunu.
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PUINAJIBHAA CETh

CTPYKTYPA ®U/IMAJTIbHOW CETU

TBa

OUTUANTbHASA CETb

OTaeneHus
(521)

OAO «BlMC-baHk»
(Pecny6nuka benapycb)

AB AO «C6ep6aHK»
(Pecny6nuka KaszaxcrtaH)

AO «CBEPBAHK POCCUW»

(YkpauHa)

MpeactaBuUTenbCTBO
B lepmaHuun

MpeactaButenncTBo
B Kutae

HA TEPPUTOPUU POCCUNCKON GEEPALIUU

O6wupHas dunnanbHas ceTb — OAHO U3 OCHOBHbIX KOHKYPEHTHbIX
npeumyllecTs baHka. PernoHanbHas 6aHKOBCKas CTPYKTypa Hacuu-
TbiBaeT 60nee 19,4 TbiCc. NoApa3fefieHnn, NpeacTaBieHa Ha BCen
TEppUTOpMK CTPaHbl BO Beex cybbeKTax Poccuinckon degepauymu.

CBEPBAHK POCCUU — 170 neT

Oducbl 6aHKOBCI
o6cnyXXuBaHu
noA4YUHEHHbIE TEP
puanbHbiM 6aH
(1562)

Oducbl 6aHKOBCI
o6cnyXXuBaHu
noA4uHEHHbI
oTaeneHnam
(17 320)

Oducbl 6aHKOBCI
o6cnyxuBaHU

Oduchl GaHKOBE!
o6cnyXuBaHU

Oducbl 6aHKOBCI

o6cny>«uBaH
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baHK npofomkaeT pa3suBatbh GUIMaNbHYIO CETb, OTKPbIBas HOBbIE
nofpasaeneHuns n yayywas pacnonoxeHue gencraytowmx: 8 2010
roay opraHM3oBaHo 78 nogpasaeneHui, nepemMelleHbl 208 Tovek
o6cny>mMBaHus. baHK TakxKe ob6beanHaeT oTaeneHns u dopmupy-
€T Ha nx 6a3e KpyrnHble 6aHKOBCKWE LLeHTPbI C BbICOKUM NOTEHLM-
anoM pa3BUTUA: B OTYETHOM rofy peopraHnu3oBaHo 83 oTaeneHus.
[Onda nosblweHns 3GGEKTUBHOCTU PErMOHaNIbHOM CTPYKTYPbI B KOH-
ue 2010 roga 6bi1n 06beAUHEHbI ANTanCKuin U CUBUPCKUI Teppu-
TopHuanbHble 6aHKM.

CTPYKTYPA PASMELLEHUA NOAPA3AENIEHUA HA TEPPUTOPUU POCCUUN

20,4%
fopoaa—LeHTpbl CyobeKToB PO

7,2%
fopofaa ¢ YUCNEHHOCTbIO XUTENe
6onee 100 ThiC. yen.

16,8%
Mpouue roposa

6,8%
Tocesnkn ropoacKoro TMna

48,8%
CesnlbCKas MeCTHOCTb

M3-3a oTcyTCTBMSA yCNOBMIM ANs NpoBeaeHns 6aHKOBCKMX onepaLnm,
HWU3KOM BOCTPEOOBAHHOCTM BAHKOBCKMX YCYT Ha 06CYKMBAEMbIX
TEPPUTOPUAX U ANUTENBHOTO HEIDPEKTUBHOIO GYHKLIMOHMPOBAHMUS
npekpalleHa paborta 387 noapa3aeneHnin baHka. Ha oTaenbHbIx
TEPPUTOPUSIX B3aMEH 3aKPbITbIX CTALlMOHAPHbIX NOAPa3AENEHUN Op-
raHM3oBaHa paboTa nepeaBMKHbIX MYHKTOB KACCOBbIX OnepaLmn.

Ons ynydyweHns yCcnoBun 06CNYXXMBaHUSA KIMEHTOB 6oslee 4eMm
B 600 nogpasgeneHusax yaauHeH pexum paboTbl B 6yaHUE AHW.
Okosno 900 noagpasgeneHmnn Hav4anun GyHKUMOHMpPOoBaTb 6€3 obe-
neHHoro nepepsbiBa. 3a 2010 rog OTKPbITO NoOpsiaKa 2 TbiC. 30H ca-
MOOGCNYKMBaHMS, MO3BOAIOWMX KIMEHTAM NPOBOAWTL ONepaLum
yepes aBTOMATU3NPOBaAHHbIE KaHanbl.

B pamkax Ctpateruu passutug baHK peanusyet nporpammy
nepedopmaTnpoBaHus dunmanbHom cetn. PaspaboTaHo 8 TMNOBbIX
dopmaTtoB 0OUCOB, KOTOPbIE B TEYEHUE TOAa MPOXOAUIN MPOBEPKY
B NMUIOTHOM PEXMMeE B pPasfiMiHbIX pernoHax cTpaHbl. B 2011 rogy
OyAeT HayaT noaTanHbiv nepexos baHka Ha HoBble dopmaTbl 0PUCOB.

WWW.SBERBANK.RU
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TepputopuanbHble GaHKH
Mo cocTosiHUIO Ha 1 auBapsa 2011 ropa

HaumeHosanue

06cnyx1BaeMble TeppuUTopumn

Otgene-

Odwucol

Hua 6aHKOBCKOrO
06CNyKMBaAHUS
baKanbCKuii 6aHK 3abalikanbCKuit Kpal, MpkyTckas o6nacTb,
Pecny6nvka bypsaTus 10 541
Bonro-Bstckuit 6aHk  Huseropoackas, Bnagumupckas, Kuposckas
o6nactu, Pecny6nnka Mopgosus, Pecny6anka
Mapwii 3n, Yysaluckas Pecnybanka — Yysawms,
Pecny6nuka TatapcTaH 57 2288
BocTouHo- KpacHosipckuit kpaw, Pecnybnuka ToiBa, Pecny6nunka
CUOUPCKMI 6aHK Xakacus 15 436
[lanbHEBOCTO4HbIN XabapoBCKui Kpai, lpuMopcKuii kpai, AMypcKas,
baHK CaxanuHckas obnactu, EBpeiickas AO 7 446
3anagHo- TiomeHckasn, OmMcKas o6nact, XaHTbl-
CUOUPCKNMI 6aHK Macuiickuii AO — HOrpa, imano-Hexelkuit AO 21 829
3anagHo-Ypanbckuii  MepMcKuii kpaii, Pecny6nuka Komu, Yamyprckas
6aHK Pecny6nuka 33 809
MocKoBCKUI 6aHK r. MockBa - 757
TOBOMKCKMIE GaHK Camapckas, YnbsiHoBcKas, OpeHbyprckas,
CapatoBckas, Boarorpaackas, ActpaxaHckas,
MeHseHcKas obnactv 63 2822
CeBepHblii 6aHK fipocnasckas, KoctpomcKasi, MiBaHOBCKas,
Bonoroackas, ApxaHrensckas 06nactu, HeHeukuin AO 16 748
CeBepo-BocTouHbIi MaragaHckas o6nactb, KamyaTckuit Kpai,
6aHK Yykotckuii AO, Pecny6aunka Caxa (fkytvs) 19 249
CeBepo-3anagHbli r. CaHkT-leTepbypr, JleHuHrpazckas, MypmaHcKas,
6aHK KanuuuHrpaackas, Nckosckas, HoBropogckas obna-
ctn, Pecnybnuka Kapenus 5) 1051
CeBepo-KaBKa3ckuit  CtaBpononbCKuMiA Kpaii, Pecny6nuka UHrywetus,
6aHK Pecny6nvka CeBepHas Ocetvst — AnaHus,
KabapauHo-bankapckas Pecny6nuka, Pecny6aunka
[arectaH, KapadaeBo-YepKecckas Pecny6iuka,
Pecny6nunka Kanmblkus, YeyeHckan Pecnybnuka 27 504
CnbMpCKuii 6aHKk HoBocunbupckas, Tomckas, KemepoBcKas 061acTy,
Antaiickuit Kpan, Pecny6nnka Antaii 38 1374
CpeaHepycckuii MockoBckas, Teepckasi, Kanyckas, bpsiHckas,
6aHK CmoneHckas, Tynbckas, PasaHckas 06nactu 63 1617
YpanbCKuii 6aHK CBepanoBckas, Yens6uHckas, KypraHckas o6nactu,
Pecny6nuka bawkoprocTaH 58 1603
LleHTpanbHo- BopoHexckas, Opnosckas, Jiuneukas, Kypckas,
YepHo3eMHbIl 6aHKk  benropogckas, Tam6oBcKas 06aacTv 40 1397
tOro-3anagHbiin PocroBckas o6nactb, KpacHogapckuii kpai,
6aHK Pecny6nuka Aabires 49 1410

CBEPBAHK POCCUU — 170 neT
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®UNUAJNIbHASA CETb

rofiloBOM OT4YeT 2010

TepputopuanbHbie
6aHKu

1. baiikanbcknit 6aHK

2. Bonro-Batckuit 6aHk

3. BOCTOYHO-CHBMPCKUIA GaHK
4. lanbHeBOCTOYHbIV GaHK

5. 3anaaHo-Cn6upcKuii 6aHK
6. 3anagHo-YpanbCKuii 6aHK
7. MoCKOBCKMit 6aHK

8. MoBOMKCKNI GaHK

9. CeBepHblit 6aHK

10. CeBepo-BocTouHbIi 6aHK

11. CeBepo-3anazHblit 6aHK

12. CeBepo-KaBKa3sckuit GaHK

13. CUGMpCKMil GaHK

14. CpepHepycckuii 6aHK

15. YpanbCkuit 6aHK

16. LieHTpanbHo-YepHo3eMHbIi 6aHK
17. 10ro-3anaaHslit 6aHK

I JoyepHue
6aHKu

1. OAO «bINC-baHk» (benopyccus)
2. 16 AO «C6epbaHK» (KasaxcraH)
3. 0AO «CoepbaHk Poccuu» (YkpanHa)
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F Teorpaduyecku BHYTP

CTPYKTYPHbIE NOAPa3AeNeHus

1.Camoe baHka Ha TeppuTop 2. Camoe baHka Ha TeppuTop!
Poccuu: ononHuTensHbli oduc Ne 8637/0136 ApxaHrenbcKoro Poccuu: fononuutenbHeli odpuc Ne 8557/022 Yykotckoro
otaenexus Coep6aHKa Poccuu, r. ApxaHrensck-55, Hoas otaeneqns Coepbatka Poccuu, Yykotckuii AO, c. JlaBpeHTHs.
3emna. /. .Camoe 3anapHoe nogpa3penetue baxka Ha Tepputopum Poceun:

2 Camoe oxHoe baHka Ha Tepputopumn Poccun: [nononH1TenbHblit oduc N2 8626/01255 KanuHuHrpaackoro
LononHuTensHbli opuc Ne 8590/010 [larectaHcKoro otaenequs otaenenns Céepbanka Poccui, KanuHuHrpaackas o6nacts,
CéepbaHka Poccuu, Pecny6nnka [iarectaH, c. MarapamKeHT. r. bantuiick.

CBEPBAHK POCCUWN — 170 neT
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PA3BUTUE BAHKOBCKOWM CETU U JIOMEPHUX
BAHKOB 3A PYBEXXOM

CornacHo ctpaTterunu pa3sutus o 2014 rona CéepbaHK pa3sBuBaeT
6u13HecC Ha pbiHKax CHI, a TakXKe BeieT NOMCK BO3MOXHOCTEN BbIXO-
[la Ha pblHKK Apyrux cTpaH. Mo cocToaHuio Ha 1 sHBapsa 2011 roaa
ceTb C6epbaHKa 3a npegenamu Poccum cocTomT M3 1 3apybemHo-
ro dunnana (MHaue), 2 3apybexHbix npeactaBuTenscTs (fepma-
Hus, Kutam) n 3 goyepHnx 6aHKkoB (KasaxctaH, YkpauHa, benapychb).

®unuan B UHgun

OceHblo 2010 roga C6epbaHK 3apernctpuposan dunman B UH-
ann (Hbto-Aenun). dununan cos3gaH Kak cTpaTerMyeckui niauiapm
ans pa3BuTusa 6usHeca CéepbaHKa U B NepByto ovepeab 6yaeT Bbl-
NOJSIHATb GYHKLMIO pacyeTHOM NnaTPopMbl 1A BHELHEN TOProBAU
Mexay MHanen n Poccuen, a Takxke MHanen n ctpaHamu CHI, roe
npucyTcTByeT CoepbaHK.

NMpeacraButenbcTBO B FepmaHumn

OcHoBHoOM 3aaayel MpeacTtaBUTENbLCTBA ABASETCH NO3ULMOHMPO-
BaHMe CbepbaHKa B eBpONEnCKMx AenoBbix Kpyrax. B 2010 roay
MpeacTaBUTENLCTBO NPUHUMAI0 aKTUBHOE y4acThe B MIOHXEHCKOWM
KOoHpepeHunn no 6esonacHoctH, 20-m EBponenckom 6aHKOBCKOM
KoHrpecce Bo PpaHkdypTe, SIBOS 2010. bbina okazaHa noaaepx-
Ka B NOArOTOBKE W NPOBEAEHWM MHOMOCTOPOHHUX NEPeroBopoB
Cb6epbaHKa C KOHCOPLMYMOM HEMELIKMX 6aHKOB Mo GUHAHCUPO-
BaHMIO 3KCMOPTa KanuTanoeMKUX TOBapoB U ycnyr B Poccuio nog
rapaHTUIO 3KCMOPTHbIX KPEAUTHbIX areHTCTB.

NMpeacraButenbcTBo B Kutae

B ntoHe 2010 roga C6epbaHK nony4mn paspeweHne Kntanckon
baHKoBcKoW PerynatopHon Komuccumn Ha OTKpbITUE NpeacTaBu-
TenbcTBa B lNekuHe. B Il KBapTane npeactaBuTeNibCTBO 6bI10 3a-
perucTpupoBaHo Ha TeppuTopun Kutarckon HapoaHom Pecny6u-
KW B COOTBETCTBMM C MECTHBIM 3aKOHOaTeNbCTBOM M ¢ 2011 roaa
Ha4yHeT MoJIHOLEHHYIO paboTy. 3ajavyen npeacTaBUTenbCTBa cTa-
HeT pa3BuTUeE COTpyAHMYEeCTBa C 6AHKOBCKUMK, KOMMEPYECKUMHU
M rocyfapCTBEHHbIMK CTPYKTYpaMu KHP ansg npoasuxeHnsa 6usHe-
ca baHKa 1 ero K/IMeHTOB B pernoHe.
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OAO «blNC-baHk»

(Pecny6nuka benapycb)

3a 2010 roag OAO «blNC-baHk» Bowen B TPOMKY NIMAEPOB HaLMO-
HaNbHOro 6aHKOBCKOMO pblHKA M 3aMETHO pacluMpua CBOe Npu-
CyTCTBME Ha BCeX OCHOBHbIX cermeHTax. OAO «blNC-baHk» 06cny-
XuBaeT 6onee 29 ThiC. OPUANYECKKX NKLL, nopsaka 1,5 MaH du-
3UYECKUX NnL, M ydacTByeT B 30 nporpaMmax rocyaapcTBEHHOro
KpeauToBaHus.

AKTUBbI fo4YepHero 6aHka no MC®0 3a 2010 rog Bo3poc/au Ha
80,9% no 8 807 mnpa 6en. py6., ynctaa npubbinb BO3pocsa Ha
9,3% no 114,7 mnpp 6en. py6.

B 2010 rogy 3aBeplieHbl OCHOBHbIE MEPOMNPUATUS MO UHTErpaLnm
OAO «bINC-Bbaxk» B Ipynny C6epbaHKka Poccun, B TOM Yuchie co3a-
Hbl HOBbIE UCMONHWUTENbHbIE OpraHbl ynpaB/ieHUst GaHKOM, yCTaHOB-
JIEH KOHTPOJIb HaJ OpraHaMu ynpaB/eHns, yTBEPKAEHa cTpaTerns
pas3BUTUSA JOYEPHEro 6aHKa Ha CPeHeCPOYHbIN Nepuos, BHeape-
Ha HOoBasi OpraHn3alLMOoHHas CTPYKTypa. MpuHATbIE Mepbl MO3BO-
natoT C6epbaHKy NPUHUMATb BCE BaXKHENLLME pelleHns no ynpas-
JIeHUI0 JOYEePHUM GaHKOM.

B pesynbraTte ckynku akumuin OAO «blNC-baHKa» no odbepTe 1 npose-
[IEHHOW AoKanuTannaaummn Ha cymmy 96,7 mnpa 6en. py6. nona Coep-
6aHKa Poccuun B Kanutane govyepHero 6aHka Bo3pocna a0 97,91%.

OB AO «C6ep6aHK»

(KasaxcTaH)

Mo coctosiHuio Ha 1 aHBapsa 2011 roja B penTUHre 6aHKOB Pecny-
611kun KazaxctaH [1b AO «C6ep6aHK» 3aHMMAET 7-e MecTo Mo pas-
Mepy COOCTBEHHOIO Kanutana, 7-e MecTo Nno npuoébIIn U 9-e me-
CTO MO pa3mMepy akTUBOB.

AKTMBbI JodepHero 6aHka no MC®PO 3a 2010 roa yBennM4mMnuchb Ha
29,0% 3a cyeT pocTa onepaLuni B KOpnopaTUBHOM G/10Ke, a TaKKe
YBENNYEHUSA MHBECTULMI B LIEHHbIE Bymaru. PocT naccuBoB o6ec-
neyeH NPUTOKOM cpeacTB KNneHToB. o ntoram 2010 roga goyep-
HMM GaHKOM NoJsly4eHa YMcTas npmbblib B pa3mepe 2,6 MIpa TEHre.

B uensx paclumMpeHus KIMeHTCKOM 6a3bl Npu noaaepxKe Coep-
6GaHKa Ao4YepHUM GaHKOM peann3oBaH NPoeKT «EanHoe Tapud-
HOE MPOCTPaHCTBO». B ero pamkax gepxatenam niatexHbix KapT

CBEPBAHK POCCUU — 170 neT
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fo4vepHero 6aHKa 6blna 3HAYUTENbHO CHUXEHA KOMUCCUS MPU Mo-
Ny4YeHUU HaNMYHbIX CpeacTB B 6aHKkoMaTax CoéepbaHKa Ha Teppu-
TOopuKn Poccuu.

B 2010 rogy CoBeT AMPEKTOPOB AoYvepHero 6aHka yteepamn Ctpa-
TEeruto pa3BuTUa goyepHero 6aHKa Ha nepuoa Ao 2015 roga.

AO «CBEPBAHK POCCUM»

(YkpauHa)

B 2010 roay AO «CBEPBAHK POCCHUW» yny4Linn cBoM NO3MLNKN Ha
HaLMOHaNbHOM pbiHKe. AKTMBBI Jo4epHero 6aHKka no MCPO ysenu-
yunuceb Ha 73,4% no 10,2 mnpa rpMBeH B OCHOBHOM 3a CYET pocTa
KpeanToBaHus lopnan4eCcKux nuu,. PeanmsoBaHbl NnepBble COBMECT-
Hble CAENKM MaTePUHCKOro U Ao4yepHero 6aHKOB No KpeauToBa-
HMIO KPYMHbIX KOMN@HWM — pPe3naeHTOB YKpauHbl. POCT naccuBoB
B OCHOBHOM o6ecneyeH NpuBAEYEHUEM CPEACTB IOPUANYECKUX
N GU3NYECKUX NnL,.

Mo utoram 2010 roga fo4epHUM 6aHKOM MonyvyeHa npubbiib B pas-
mMepe 136,9 M/H rpMBEH.

B mapTte 2010 roaa C6epbaHK npnobpen akumu A0NOAHUTENbHO-
ro Bbinycka AO «CBEPBEAHK POCCUW» Ha cymMy, 3KBUBaNEHTHYO
186 mnH gonn. CLUA, ¢ uenbto nogaepaHus pUHaAHCOBOM YCTONYHU-
BOCTM AoYepHero 6aHKa.
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I[IEPCOHAN

Konnektne baHKa — OCHOBHOW aKTUB Y KOHKYPEHTHOE NpenMyLle-
cTBO baHka. MacwTtab nameHeHnn B 6M3Hece baHKa, 3aN0XKeH-
HbI B CTpaTernun ero passBuTtus, Hen3berKHo TpebyeT KapanHanb-
HbIX U3BMEHEHW B HaBblKax, MEHTANNTETE M KOPNOPATUBHON Ky/b-
Type COTPYAHWKOB. AT M3MEHEHUS HEBO3MOXHbl 6€3 CEPbE3HbIX
HOBOBBE/JEHWI B CUCTEME OnnaThbl Tpyaa, KapbepHoro pocTta, oby-
YeHus U coumanbHoro obecneyeHns paboTHukoB. 2010 roa ctan
B 3TWMX BOMPOCax 3HAaKOBbIM.

B 2010 roay C6epbaHK nepeluen Ha HOBYID OpraHn3aLnoHHY0
CTPYKTYPY annapaTtoB TeppUTOpUasbHbiX GAHKOB U OTAENEHUN.
OcHOBHasi uaea n3MeHeHusas — popmanuaalmsa OTBETCTBEHHOCTHU
noapasaeneHnit U pyKoBoaUTENEN 3a KOHKPETHbIE BUAbI GU3HE-
ca. B xone peopraHvsaumm onTMMU3nMpoBaHa Y4CNEHHOCTb NepPCo-
Hana, B NepBYIO 04epPeb yNpaBieHYeCKoro, LIeHTPanM30BaHbl aj-
MUHUCTPATUBHbIE U BCMOMOraTesibHble GyHKUMKU. B cooTBETCTBUM
¢ 6U3Hec-NIaHoM dhaKTUYecKas YUCIeHHOCTb NepcoHana 3a 2010
roj cHu3unachk Ha 3,6% o 240 895 yenoBek.

[onrocpoyHoe pa3BUTHE KAAPOBOro pe3epBa ABASETCSH BarKHbIM
aCneKToM ycrnelwHon peann3daunm ctpaternm barka. B uensix oueH-
Kn Kagposoro noteHumnana B 2010 rogy baHk co3gan LenocTHyto
CUCTEMY OLIEHKM COTPYAHMKOB Pa3HblX YPOBHEN, UX NpodeccHo-
Ha/bHbIX M IMYHOCTHbIX HABbIKOB, KPMTEPMEB MPOABUKEHMS NO
KapbepHow iecTHuLe. OLueHKyY M0 HOBOM TEXHOMOM MM MPOLW/IU PYKO-
BOAWTENM LIEHTPaNbHOMO annapara, npeaceaaTenu, 3aMecTuTenu
npeacenaTenen TepputopmuanbHbix 6aHKOB, YNpaBastoLmMe ronos-
HbIMUW OTAENEHUAMM, PyKOBOAUTENN 0DUCOB 06CNYKMBaHUS. 10 ee
pesynbTataM BblAeeHbl FPyMnbl NEPCNEKTUBHbBIX PYKOBOAUTENEN,
chHOopMMpPOBaHbI NaaHbl NPEEMCTBEHHOCTU Ha KJIOYEBbIE JOSTKHO-
CTH, BblI€/IEHbI FPYNMbl ONEPATUBHOMO M CTPATEMMYECKOro pesepBaa.

B C6epbaHKe aencTByeT KoprnopaTMBHas cucteMa obyveHus, Lenb
KOTOPON — 06ecneynTb CUCTEMHOE Pa3BUTUE COTPYAHMKOB MO KO-
4yeBbIM KOMMNETEHLMSAM, CHOPMHUPOBATL HABbIKKM, HEOGXOAMMbIE AN5
noBblIWeHNA 3PDEKTUBHOCTHU Ha TEKYLLEN MO3ULMK, CO3AaTb pe-
CypcC 3HaHWI ANa KafpoBOro pe3epsa B GyAyLEM.

CBEPBAHK POCCUU — 170 neT
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B 2010 rogy npoBeaeHbl TPEHUHTU N0 GOPMUPOBAHUIO HABLIKOB
B 06/71aCTM KOMMYHWUKaLMI C KIMEeHTaMu, BKJoYas NPoAau, cep-
BWC W BefleH1e NeperoBopoB. B BaHKe aKTMBHO MCMNOMb30Banoch
JAMCTaHLMOHHOE 3/1eKTPOHHOEe 06yyeHune. COTPYAHWUKM NOayUYnUIu
[0CTyn K «[lopTany o6y4yeHns 1 pa3BUTUS» U UCTIONb3YIOT Ero pe-
CypChl /19 NPOXOX/AEHUS Kypca Un TecTMpoBaHus. MpogonKmniocs
co3sfiaHne KoprnopaTMBHOIo yHMBEPCHUTETA, 3aAaI0LLETO CTaHAaPThI
06Y4EHMA U KOOPAMHUPYIOLLLEro 06y4YeHne nepcoHana.

B cooTtBeTcTBMM co CTpaTerven pa3suTtuns banka B 2010 rogy 6b11m
BHe/ZIPEHbI HOBbIE MPUHLMMLI MOTMBALIMM NepcoHana, eauMHble Ans
Bcero baHka. B ux ocHoBe — co3aaHue Npo3payHomn n rMbKon cu-
CTEMbI, HENOCPEACTBEHHO CBA3bIBAIOLLEN BO3HArpaxaeHme paboT-
HWKa W pe3ynbTaTbl ero Tpyaa. HoBas cuctema MoTMBaLUKM UMEET
NPUHUMNNANBHO HOBbIM MOAXOA: AOXOAbl COTPYAHWKOB AOJIKHbI
GbITb MOHATHBLIMKU, 601€E MPOrHO3UPYEMbBIMU U KOHKYPEHTHbLIMM,
T.e. COOTBETCTBYIOLWMMHM PbIHOYHOMY YPOBHIO B PaMKax Kaxaoro
pervoxa.

B 2010 rogy B C6epbaHKe cTapToBana HoBas KoprnopaTuBHas
nporpamMa mMeamnLMHCKOro obecrnevyeHms coTpyaAHUKOB. B pam-
Kax nporpamMmmbl NpoBeAeHbl KOHKYPChl N0 BbIGOPY NpoBaniepos
ycnyr 4O6pOBOIbHOMO MEANLMHCKOr0 CTPaxoBaHMUs, 3acTpaxoBaHo
6onee 85 TbiC. YenoBeK, i 35% nepcoHana, Ha ycnoBuax codu-
HaHcupoBaHus. Bnepsble B uctopun baHka npoBegeHo KoMMaeKe-
HOoe MeJuLMHCKOe ob6cnejoBaHUE COTPYAHWKOB, HaLleNeHHOoe Ha
npegynpexaeHve u paHHee BbliBieHMe 3aboneBaHunit, B NEPBYIO
o4yepefb OHKONOIMYECKUX U cepaeyHo-cocyancToix. B 2010 roay
MeauLMHCKoe o6cnegoBaHme npownun 6onee 95 TbiC. COTPYAHMKOB.
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NH®OPMAILIMOHHBIE
TEXHOJIOT'U

OAHO M3 OCHOBHbIX HanpaBfieHnn nNpeobpa3oBaHuUit B pamKax
CTtpaTeruu pa3sutnsa baHka — coBeplleHUe TEXHONOMMYECKOro
npopbiBa U CTPOUTENBCTBO COBPEMEHHbIX NPOMbILAEHHbIX NPO-
ueccoB u cuctem. B 2010 rogy ycunusa baHka 6binv HanpasieHbl
Ha aKTMBHOE NPOAOJIKEHME HAYaTOW paHee ModepHU3aL M Hdop-
MaLMOHHbIX TEXHONOIMI MO CaMblM Pa3HbIM HanpasBeHUsAM.

OAHO M3 HUX — BHEPEHME aBTOMATU3MPOBAHHOM CUCTEMbI YNIpaB-
JIeHUS B3aMMOOTHOLWEHUAMU ¢ KnneHTamu (CRM), 4yTo cuntaetcs
JlyYlen MUPOBOM MPaKTUKOM B NOCTPOEHUN PaboThbl C KIMEHTaAMMU.
B pamkax aton pa6oTbl B 2010 roay no npoekty «CRM Kopnopatus-
HblV» 6blf1a BHeApeHa QYHKLMOHaNbHOCTb MEePEKPECTHbBIX MPOAaXx,
NOAKJ/IOYEH HOBbIM KIMEHTCKUIM CETMEHT — CpeaHUn BU3HEC, BHE-
[PEHbI 3/IEMEHTbLI HOBOrO KPEAUTHOrO npoliecca. B 4yacTv cuctemsl
ynpaB/ieHNs B3aWMMOOTHOLIEHUAMM C KIIMEHTAMU — PUSUYECKUMHU
nMuamMu 6bli 3aBepLIEH KOHKYPC Mo BbIGOPY LieHTpain3oBaHHOM
CUCTEMbI, KOTOpas MNO3BOJIUT Y4MTbIBATb MHTEPECHI Pa3HbIX FPymn
KJIMEHTOB U NPOBOANTbL NEPEKPECTHLIE MPOAANKM.

[pyroe Ba)KHOe HanpaBineHWe MOAEPHU3aLUN — pa3BUTHE yaa-
JIEHHbIX KaHalloB 06CNYyXWBaHUA. BHeapeHne Kaxkaow HOBOM
«yganeHHow» ycnyru genaet baHk 6osiee KOMPOPTHBIM AN15 KJIMEHTa
W CYLLECTBEHHO NnoBblwaeT adPeKTUBHOCTL paboThl baHka. Cpeau
noctueHun 2010 ropa:

@ TexHonorus «basoBbi NPOAYKT», KOTOpast 6bla NOJHOCTLIO BHE-
ApeHa B MocKBe M Havyana BHeAPSATLCS B PErMOHaXx: TEXHOMOMUs
[laeT K/IMEHTaM YHMKallbHY0 BO3MOXHOCTb paboTaTb CO BCEMMU
NpoAyKTamu 4Yepes BCe KaHalbl;

@ HOBas Bepcus MHTepHeT-6aHKa «CoepbaHK OHJSI@NH», 06beaun-
HUWBLLASA CUCTEMbI MO KapTaM M BKNajaM: yaydlweH uHrepdenc
1 pacwmpeHa GYHKLUMOHaNbHOCTb CUCTEMDI;

@ LeHTpann30BaHHbIM UHTEPHET-6AHK ANA IOPUANYECKUX NKUL,
(«C6epbaHk busHec OHJI@H»), BHEAPEHHbIW B pPsifie TEPPUTOPHU-
anbHbIX 6aHKOB;

@ UHTEPHET-BUTPUHA Ka3HA4YeMCKMUX NPOAYKTOB MO BaNIlOTHOMY
PbIHKY: B Te4EHUE AHS KJIMEHTY AOCTYMHbI AMHAMUKA PbIHOY-
HbIX LEH, CPeACTBa TEXHUYECKOro aHanM3a, HOBOCTHAs NIEHTa;

CBEPBAHK POCCUU — 170 neT
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npenocTtaB/ieHNE BOSMOXHOCTU MITHOBEHHO 3aK/IOYNUTb CAENTKY
Ha npeanoxeHHblx baHKOM ycnoBusx;

@ cricTeMa 6POKEPCKOro 06CIYKMBAHUS KIMEHTOB Yepes VIHTepHeT;

@ B3aumofencTeue ¢ noptanom MeHcnoHHoro poHaa Poccuimckon
defepalimu: BbINUCKY N0 MLEBOMY cHeTy [PP MOXHO Nony4uTh
B 6aHKOMAaTE U Yepes3 UHTEpPHET-6aHK;

@ BO3MOXKHOCTb COBEPLLIEHUS NAAaTEXEN B NOSb3Y rOCOPraHn3almi
MEeCTHOro 6lo/i)KeTa Yepes TepMuHanbl B MOCKBe; HaGop nosny4ya-
Tenen NnokpbiBaeT nopsaka 80% GI0AXKETHbIX NNaTEXKEN.

B 2010 roay baHK caenan 3HauYnTeNbHbIN LWar B pa3BUTUK COBpe-
MEHHOM cucTeMbl yripaBneHyeckon otyeTHocTH (MIS). Uenb npo-
eKTa—ob6ecnevynTb MeEHEeAXKMEHT baHKa KPUTUYECKM BaXKHOM UH-
dopmaumen, Heo6Xx0AMMOKM AN NPUHATUSA yNpaBeHYEeCKUX peLle-
Hui. Co3aaH efMHbIv nopTas, Ha KOTOPOM CBeAeHa ynpaBfieHye-
CKas OTY4ETHOCTb.

Llenbin psg BHeapeHHbix B 2010 roay coBpeMeHHbIX IT-TexHonornm
NO3BOJ/INA 3HAYUTENbHO CHU3WTL 3aTpaThl baHKa n NOBbLICUTL 3b-
PEKTMBHOCTbL. Peann3oBaH NpoeKT ynpaBieHUst KaCCOBOM NMKBUA-
HOCTblO B MOCKBE, MUAOTHbLIA BapMaHT Havyan BHEAPSATLCS B Tep-
putopuanbHbix 6aHKax. BHeapeHa B NpOMbILWIEHHYIO 3KCnyaTa-
LMI0 cucTeMa 61oXXeTMpoBaHUs pacxodoB 1 3aTpat baHka. Peanu-
30BaHa cuctema «Hunter», o6ecnednBatolLast HeENPEePbIBHbIN LMK
(npenynpexaeHue, onpeaeneHue, paccnengoBaHune) npoueayp ans
60pbO6bl C MOLWIEHHNYECTBOM NPU KPEAUTOBAHUN.

PasBuTtHe cuctemMbl ynpaBneHusa npoektamMu baHka B 061actu UH-
GOpMaLMOHHBIX TEXHOIOMMI, KOTopas Oblna OLLeHEHa MeXAyHapoa-
Hon Komuccuen IPMA. Ceptnounkat CéepbaHKa 0 COOTBETCTBUM
ctaHaapTy IPMA Knacc 2 cBuaeTenbCcTByeT 0 cnoco6HOCTU baHKa
KayeCTBEHHO BbINOMHATb CNOXHble UT-NPOeKTbl HaLUWOHaNbHOIO
WU MeXayHapoaHoro Macwraba.

Mo utoram nposegeHHoro B sHBape 2010 roga peceptnuduKaum-
OHHOTO0 ayanTa YpOBEHb KayecTBa NpoL,eccoB ynpaBaeHnUs MHPOp-
MaLMOHHbIMK cepB1UCcaMm baHKa COOTBETCTBYET MEXAYHAPOLHOMY
cTtaHaapTy ISO/IEC 20000:1-2005.

WWW.SBERBANK.RU
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BJIArOTBOPUTEJIbHOCTD

Cb6epbaHK Poccumn TpaanLMOHHO OKa3biBaeT 6/1aroTBOPUTENbHYIO
M CMOHCOPCKYIO MOMOLLb B colmMalibHON chepe, CTpeMACh BHECTH
CBOW BK/1aJ B NOBbILLEHNE KaYeCcTBa KM3HMU POCCUMCKMX rpaxaaH
W yNydleHWe colmanbHOro KanmaTa B CTpaHe.

OpraHusyeTt aTy paboTty Komuccus no 61arotBOpUTENbHOM U CNOH-
COPCKOW AeaTenbHOCTH, KOTopyto Bo3rnasnseT MNpe3unaeHT, MNpea-
cefatens NpasneHnsa OAO «CoepbaHK Poccumn.

C6epbaHK oKa3biBaeT GMHAHCOBYIO NOAAEPIKKY Pa3/MYHbIM Gna-
roTBOpuTENbHLIM GOHAAM, B T.H. B 061aCTH KyAbTypbl, BOCCTAHOB-
NIEHUS U pecTaBpaLmn apXMTEKTYPHO-UCTOPUYECKUX NaMATHUKOB
Poccuu.

MomoLLlb 34paBOOXpaHEHUIO peann3yeTcs Yepes LieneBble B3HO-
Cbl 06LLECTBEHHbIM OPraHn3aLmamM U MEAULIMHCKUM YUYPEKAEHUSM
Ha NpuobpeTeHune crneLnanbHoro JOporocToswero o60pyaoBaHus.
Kpome Toro, npoBoasitcst 6naroTBOpPUTENbHbIE @KLK M MPOrpaMMbl
BbaHKa coBMeCTHO ¢ 61aroTBOpMUTESIbHLIM GOHAOM, MOMOraoLUm
[€TSM C OHKOJIOTMYECKUMM M APYTUMU TSKENbIMU 3a60/1€BAHNUAMM.

MpoaonkaeTcs coTpyaHn4ecTBO BaHKka ¢ napTHepamu B cdhepe
o6pazoBaHus. Cpean HUX — yYpeRAeHUs BbicWero npodeccuo-
HanbHOro 06pa3oBaHKs B chepe IKOHOMUKKU, GUHAHCOB, MPaABO-
BeAEHUS.

LleneBble B3HOCHI HanpaBAAlTCH HEKOMMEPYECKUM OpraHnu3aum-
AM ANna nogaepXKn n pa3BnUTUA pa3HbIX BUAOB CcnopTa.

Mo yctaHoBuBLWENCHA Tpaauumnn CoepbaHK NpoaoKaeT oKasbl-
BaTb 6€3B0O3ME3/HY0 MOMOLLb AETCKUM yuperaeHusm. Cpeau
HUX AETCKME AOMa, LLEHTPbl Pa3BUTUS AETEN M MONOAEKM, AOMa
TBOpYEeCTBa.

B 2010 rogy baHk oka3an AeNCTBEHHYIO MaTepuanbHyto NOALEPK-
Ky rpakflaHam, nocTpajaBLlinm BCNeACTBUE Ype3BblHaMHbIX CUTY-
aLWn, CNOXMBLUMXCSA U3-3a NOXXapPOB M HAaBOJHEHWI B pa3HbIX pe-
rMOHax CTpaHbl.

CBEPBAHK POCCUU — 170 neT
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IIEPCIIEKTUBBI PA3BBUTUA

Mocne Bo3BpaTa K AOKPU3NCHBIM MOoKasaTensam paboTbl CoepbaHK
coxpaHseT Ha 2011 roa uenb no o6ecnevyeHunto 4oAroCPOYHOro cTa-
OWNbHOrO pocTa 6M3Heca v N1aHoMepHOMY BbiNosHeHWo CTpaTe-
rmun passutua go 2014 ropa.

B o6nactu dbvHaHCcOB OCHOBHas 3ajaya baHka — mMakcumu3daums
peHTabeNbHOCTU KanuTania M JOXOAHOCTU ANS aKLMOHEPOB, YTO,
B CBOIO 04epeab, NoTpebyeT paboTbl MO NOBLILLEHWIO KaYeCcTBa Kpe-
auTHOro noptdens, obecnevyeHns BO3BpPaTHOCTM HeoBCNyKMBae-
MbIX KPEAUTOB, a TaKxe AanbHenwero pocta aGpdOeKTUBHOCTN BU3-
Heca.

MpunopuTeTHbIE 3aga4vm paboThl ¢ KIneHTamun Ha 2011 roa:

@ MOoBbIlIEHWE Y0BNETBOPEHHOCTU KIIMEHTOB YCNIOBUAMMU 06CNY-
XWBaHUA B baHKe. MaBHoOe BH1UMaHKWe B laHHOM Bonpoce 6yaeTt
yaenaTbes IMKBUAALMM o4epeen B NoapasaeneHnsx, 06CayHu-
BAOLLIMX K/MEHTOB, a TaKXe PasBUTUIO MHCTUTYTa KIIMEHTCKMUX
MEHEAKEPOB A1 KOPNOPATUBHbIX KIIMEHTOB;

@ yBe/MYeHUe J0NU B akTMBax 6aHKOBCKOM cucTeMbl Poccun 3a
CYET YKpenneHns No3uLMi Ha OCHOBHbIX CErMeHTax GUHaHCOo-
BOrO pPbIHKa;

@ obecrneveHune nyduwero Ha pblIHKE Ka4ecTBa OﬁCJ’Iy)'KVIBaHVIﬂ KNn-
€HTOB B yJaJ/IEHHbIX KaHalaxX;

@ yKpenneHue 6peHaa CoéepbaHKa ANns NPUOPUTETHLIX CEFMEHTOB
PO3HMUYHOrO pbiHKa.

B uyacTv coBepLIeHCTBOBAHNSA MpoLLEeccoB U TexHoornm B 2011 rogy

baHK nnaHupyer:

@ 3aBepLnTb Nepexoa K OPUEHTUPOBAHHOW Ha KMEeHTa cucteme
06CnyXunBaHUS;

@ MOJSIHOCTbIO BHEAPUTb HOBbIN KPEeAUTHbIM MpoLecc Ans Koprnopa-
TUBHbIX KJIMEHTOB, CAENaB CUCTEMY KPpeAUTOBaHUA Cb6epbaHKa
nqueVl Ha PbIHKE;

@ peannsoBaTb NPEUMMYLLECTBO MaclWwTaba NyTeM KOHConMaaumum
onepaunoHHON GYHKLMK.

WWW.SBERBANK.RU
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Ycnex baHKa BO MHOrOM 3aBUCUT OT TEXJIOAEN, KOTOPbIE B HEM pabo-
TatoT. NpuopuTeTHbIE HaNpPaBAeHUsA KapoBoKM paboThl Ha 2011 roa:

@ hopMMUpOBaHME KOMMIEKCHOro NiaHa pasBuTUA 1 ONTUMU3aLNUK
YMUCNEHHOCTHM NepcoHana;

@® popMHUpoBaHME NOSANBHOM MOTUBMPOBAHHOM KOMaHbl 3a c4eT
NONHOro BHEAPEHWUS HOBOW €4MHON CUCTEMbI MOTMBALIMK, CO3-
[LaHUs cUCTEMbI YNpaB/ieHNUS Kapbeporn U CUCTEMbI COLMaNbHO-
ro obecneyenHus;

@ o6ecneyeHne KBannbUKaLIMK NepcoHana, Heo6XoAnMOW 1 [0-
cTaTo4HOM AN peanusaumn CTpaTternn baHKka 3a cueT co3aaHns
CUCTEMbI 0BYYEHUSI U PA3BUTUA COTPYAHUKOB, CUCTEMbI PAGOTbI
C y4e6HbIMM 3aBeEeHUAMM, a TaKKe Pa3paboTKU U BHEAPEHUS
NPOLIECCOB U UHCTPYMEHTOB YNpPaBAEHUs 3HAHWUAMM.

CBEPBAHK POCCUU — 170 neT
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KopnopaTtneHoe ynpasnexune

O6uwee coopaHue akKLLMOHEPOB

O6uiee cobpaHue aKLMOHEPOB SBNSETCS BbICLUMM OPraHoM ynpas-
nexuns baHka, NnpMHUMaIOWMM peLleHns No OCHOBHbIM BOMpocam
ero geatenbHocTu. 4 nioHa 2010 roga coctosnock rogosoe O6uiee
cobpaHne akuMOHEPOB, Ha KOTOPOM 6bln yTBEPXKAEH rOA0BOWM OT-
yeT baHka 3a 2009 roa, a TakXKe NPUHATLI PELEHUS O pacnpejae-
NeHnn npubbinu 1 BbinnaTe auBuaeHaos 3a 2009 roa, yTBepKaeH
ayautop Ha 2010 rog u | kBapTtan 2011 roga, u3bpaHsl YneHbl Ha-
6nogateNlbHoOro coseta U PEBU3MOHHON KOMUCCUK, YTBEPKAEHDI
B HOBOW peaaKkuunu YctaB u lNonoxeHue o lNMpaBneHun, NPUHATbI
peleHns o0 BbiNiaTe BO3HarpaxaeHus yneHam HabnogatensHoro
coBeTa 1 PEBU3NOHHOW KOMUCCUU.

Ha6nwopaartenbHbih cCOBET

B cooTtBeTcTBMM C YcTaBOM 06Liee PyKOBOACTBO AEATENbHOCTLIO
baHKka ocyuiectBnsieT HabnogatenbHbit coBeT. B 2010 roay npo-
BeAeHo 5 3acefaHui HabnogatenoHoro copeta. Cpean BONpocos,
KOTOpble paccMaTpuBaNnChb Ha 3acefaHnsax: CoO3blB U MOArOTOBKaA
rogoBoro O6uero cobpaHns akLlMOHEPOB, rOA0BOM oTHeT baHKa 3a
2009 roa, pacnpeneneHue npuobblan U peKoMeHaaLnn no pasmepy
amBuaeHnoB, ayantop baHka Ha 2010 rog u | kBapTtan 2011 roaa,
peanusaumsa Nporpammbl aHTUKPUIUCHBIX MEP M OCOBEHHOCTHU Kpe-
OUTHOW NONUTUKKM BaHKa, NnpomexyTo4yHble Utorn pabotel baHka,
peaynbratbl NPoBepoK Cny»K6bl BHYTPEHHETO KOHTPONS, yTBEPKAE-
HWe NPOCMeKTa LLEHHbIX ByMar 1 pelleHns O BblMyCKE POCCUMCKUX
[eno3uTapHbIX PacnucoK, yaoCTOBEPSIOWMX MPaBo COGCTBEHHOCTH
Ha 0OblKHOBEHHble aKLKUK KomnaHuu «fOHanTen Komnanu PYCAT
Mnc» (United Company RUSAL Plc), ogo6peHne caenok, B coBep-
LIEHNWN KOTOPbIX UMEETCH 3aUHTEPECOBAHHOCTD, pelleHns 06 13-
MeHeHusx B cocTaBe MpaBneHuns baHka.

COCTAB HABJIIOAATEJIbHOIO COBETA, UBBPAHHOIO 4 MIOHA 2010 NOJA

Wrnatbes Cepren Muxainosuy Mpeacenatens LieHtpanbHoro 6aHKa Poccuicron
depepaumm
JlyHtoBCKMIA Teopruit MBaHOBKY MepB.biii 3amecTutens Mpeaceaarens LieHtpanbHoro

6aHka Poccuickoi ®egepalimn

YniokaeB Anekceit BaneHTMHOBMY lMepB.bivi 3amectutens MNpeaceaarens LeHtpanbHOro

6aHka Poccuiickoi ®epepalmn

Benoycos Angpeit PamoBuy [JupekTop [lenaptameHTa 3KOHOMUKK U GUHAHCOB

Mpaswutensctea Poccuiickon deaepaumnn

CBEPBAHK POCCUU — 170 neT

MpoaonxeHue >>
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[iBopkoBMY Apkaauin Bnagummposuy

MBaHoBa Hapexna HOpbeBHa

KyapuH Anekcei JleoHnaoBuy

HabuynnuHa 3nbeupa CaxmnsanoBHa

Cagariornt Anekceii JIbBOBMY

TkayeHKo Banepwit Buktoposuy

LWop KoHcTtaHTMH bopucosuy

LIseuoB Cepreit AHaTONbEBUY

roaoBOW OTYeT 2010

MomouwHuk MpesunaeHta Poccuickoin degepaumu

[unpektop CBOAHOMO 3KOHOMUYECKOTO JenapTamMeHTa
LlentpanbHoro 6aHKa Poccuiickon ®eaepaumnm

3amectutens Mpeaceaatens MpaButenbcTBa PoccuiicKomn
Penepaumnv — MuHUCTP GUHAHCOB

MWHUCTP 3KOHOMUYECKOTO Pa3BUTUS POCCUICKOM
depepaumnm

3amectutenb MuHUCTpa duHaHcoB PoccuicKoi
depepaumm

[naBHbIi ayauTop LleHTpanbHoro 6aHKka Poccuiickon
denepaumnu

HayanbHWK MOCKOBCKOTIO MMaBHOM0 TEpPUTOPUab-
HOro ynpaeneHus LieHtpanbHoro 6aHKa PoccuicKom
depnepaumm

[npekTop [lenaptameHTta onepaumuii Ha GUHaHCOBbIX
pbiHKax LleHTpanbHoro 6aHka Poccuiickoi ®eaepaumn
(802010 roga)

MeHepxepbl CoepbaHka

Iped lfepman Ockaposuy

3natkuc benna UnbuHnyHa

MpeauaeHrt, Mpeacepatens Mpaenexns OAO «CoepbaHK
Poccum»

3amectutens Mpeaceaatens Mpasnexns OAO «CoepbaHK
Poccun»

He3aBucuMble aMpexTopa

lypues Cepreii Mapatosuy

Kenum6eTos Kaipat HematoBuy

May Bnagumup AnekcaHaposuy

PeKTop HerocyaapCTBEHHOIO 06pa30BaTENbHOMO Y4PEeX-
JeHunsa «Poccuiickas 3KOHOMUYeCKas LWKona»

Npencepatens MpasneHns AO «@OHA HALLMOHaAIbHO-
ro 6narococtosiHus Campyk-KasblHa» (Pecny6nvka
KasaxcTaH)

PekTop PoccHiicKOM akafeMun HapoaHOro X031CTBa
1 rocyaapCTBEHHOM CAy6bl npu Npe3uaeHte Poccuiickon
depepaumm

Ha6nopatenbHbih coBeT OAO «C6epbaHK Poccum» cOCTOUT U3
17 yneHos. B 2010 roay B coctaB Ha6nioaatenbHoro copeta 6b11u
n3bpaHbl 12 41eHOB coBETa — NPeAcTaBUTENEN OCHOBHOIO aKLIMO-
Hepa, agMuHucTpaumu NpesungeHTta n MNpaButenocTea Poccuimckon
depepaumnu; 2 meHeaxepa baHka; 3 He3aBUCUMbIX AUPEKTOPA,
NONHOCTbIO YAOBNETBOPSAIOWNX TpeOOBaHUAM, NpeabiBASEMbIM
K HE3aBUCHMMbIM AUPEKTOPaAM POCCUMCKUM 3aKOHOLATENbCTBOM.

WWW.SBERBANK.RU



KopnopaTtneHoe ynpasnexune

Komurtetbl HaGnopartenbHoro copeta

KomuTeTbl HabogatensHOro coBeta BASOTCH opraHamu, co3aH-
HbIMMW 19 NPEABaPUTENIbHOrO PACCMOTPEHNUS Hanbosee BaXHbIX
BOMPOCOB, OTHECEHHbIX K KOMMEeTeHL MM HabnogateibHoro coseTa,
¥ NOArOTOBKM PEKOMEHIALIMA MO HUM. DOPMUPOBaHWE KOMUTETOB
OCYLLECTBASETCS EKErOHO U3 YKUCa YneHoB HabnoaaTtensHoro
coBeTa. B cocTaB Ka)J0oro KomuteTa BXOAAT HE3aBUCUMbIE AU-
peKkTopa. KoMUTETbI CNOCOGCTBYIOT pa6oyemMy B3anMoLenCTBHIO
c opraHamu ynpasneHus baHka. PelleHnsi KOMUTETOB HOCAT PEKo-
MeH/aTeNbHbIN XapaKTep.

KomuTteT no ayauTy ocylecTBASEeT nNpeaBapuUTeNibHYIO OLLEHKY
KaHanaatoB B ayauTopbl baHka, paccmaTpuBaeT 3aKto4eHns ay-
anTopa M PEBM3MOHHOM KOMKUCCUU, oLeHUBaeT aGPEKTUBHOCTb
BHYTPEHHEro KoHTpona baHka, npeaBapuTebHO paccMaTpuBaeT
rofoByto dunHaHCcoOBYlO oT4eTHOCTb baHKa. CoctaB KomuTeTa Ha
1 auBaps 2011 roga: Npeacenatens Komuteta — B. A. May. YneHbl
Komuteta: H.10. MBaHOBa, B. B. TKaveHKo.

KomuTeT no Kagpam 1 Bo3HarpaxgeHusam npuasaH cnocob6CTBO-
BaTb NPMBIEYEHUIO K ypaBieHnto baHKoM BbICOKOKBanMduLmMpo-
BaHHbIX CNELNannUCTOB U CO34aHUI0 HEOBX0AMMbIX CTUMYOB ANA
nx ycnewHow pa6oTbl. CoctaB Komuteta Ha 1 sHBaps 2011 roaa:
Mpencepatens Komuteta —I. U. JlyHTOBCKUI. YneHbl KomuTeTa:
K.B. Wop, B.A. May.

KomuTeT no cTpaternieckomy niaHMpoBaHWIO OCyLWEeCcTBASET Npea-
BapuTe/ibHOE pacCMOTPEHMEe BOMPOCOB, Kacalolmxea cTparteru-
4eCcKOro ynpaBneHus aedtenbHOCTblo baHKa, B Liensx NoBbllLEeHUs
3PDEKTUBHOCTM €r0 AEATENBHOCTHU B JONITOCPOYHOM NEPCMNEKTUBE.
CocTtaB Komuteta Ha 1 gHBapsa 2011 roga: MNpeacegatens Komu-
TeTa—A. B. YniokaeB. YneHbl Komuteta: C. M. l'ypues, I.0. peod,
A.B. iBopkoBuy, K. H. KennmbeTtos, A.J1. CaBatiorut, C.A. LLiBeuoB.

NMpaBneHue

PyKoBOACTBO TeKylLeN AeaTenbHOCTbi0O baHKa ocyuiecTBnseTcs
MpesngeHTtom, Mpeacenatenem lMpaBneHusa baHka 1 Konnernanb-
HbIM MCMNONHUTENbHbIM opraHoM — NpaBneHnem baHka. B 2010
rofly Ha 3acefiaHusx paBneHns paccmatpmMBanucb creayoume
BOMPOCHI: O NOArOTOBKE 6u3Hec-nnaHa baHka, 0 6udHec-nnaHe
pa3BuTMS Manoro 6muaHeca, 06 yCTaHOBMEHUM NPOLEHTHbIX CTa-
BOK N0 BK/JagaM, 0 pa3BUTUX MacCOBbIX OPOKEPCKMUX ycnyr Ans Gpu-
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3UYECKUX M IOPUANYECKMX KL, 06 OpraHM3alL M MHHOBALIMOHHON
nesatenbHoctv B baHKe, o KopnopatuBHom yHuBepcuTeTe Coep-
6aHKa, 06 oKa3aHWN 61aroTBOPUTENbHOM MOMOLLM U CTIOHCOPCKOM
NOAAEPIKKM U Apyrue.

Mo cocTosaHutio Ha 1 aHBapsa 2011 roaa B NpaBneHune Bxoaunno 14
MeHeaxepoB baHKa. B TeyeHne 2010 roga u3 coctaBa lpaBneHus
baHKa BbI6bIAM dasblgoB AmuTtpun OpbeBny 1 foBopyHOB Anek-
caHap Hukonaesuny. B okTta6pe 2010 roga B coctaB [MpaBneHus
baHKka B gomxkHocTn 3amectutenen lNpeacenatens lNpaBneHus
Bownun Top6axos AnexkcaHap OpbeBuy u lopbkos Cepren Huko-
naesuy; KysHeyoB CtaHucnaB KOHCTAaHTMHOBMWY Obll HA3HavYeH
Ha J0/IKHOCTb 3amecTutens lMNpeacenatens MpaBneHus (40 OKTH-
6ps 2010 roga aBnsnaca yneHom lNpaBneHus — CTapwimMm BuLe-
npe3unaeHTom).

COCTAB MPABJIEHUA
M0 COCTOAHMIO HA 1 AHBAPA 2011 FOJA
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lped lepman OckapoBuy
TopbkoB Cepreit Hukonaesny
JloHCKux AHapen MuxainoBuy
3natkuc benna UnbuHnyHa
KapamaunH AHTOH AneKcaHapoBUY
Kopones EBrenuit Apedbesuny
KysHewoB CTaHucnaB KOHCTaHTMHOBMY
Top6axos Anekcanap tOpbeBuy
Byrpos [leHnc AHapeeBuy
KaHoBuy Onbra HukonaesHa
OpnoBckui Buktop Muxainnosuy

basapos AnekcaHap Bnagumuposuy

fonukoB AHgpei ®epoposuy

Mopo3soB AnekcaHap Bragumuposuy

MpesuaeHrt, Mpeacenatens MpaBneHus
3amectutens lpeacenatens MpaeneHus
3amectutens Mpeaceaarens MpaBneHus
3amectutens Mpeacenatens MpaBneHus
3amectutens Mpeacenarens NpasneHus
3amectutens lMpeacenatens Mpaenexus
3amectutens lMpeacenatens MpaBneHus
3amectutens lpeaceaatens MpaeneHus
Crapluuii BULLe-Npe3naeHT

CrapLuuii BULLe-Npe3unaeHT

CrapLuuii BULE-NPe3naeHT

Buue-npe3naeHT — gupekTop lenaptameHrTa no pa6ore

C KPYMHELWWUMKU KIMeHTaMK

Buue-npeanaeHt — ampekTop [enaptameHta
Ka3HayencKux onepauui u GUHaHCOBbIX PbIHKOB

Buue-npe3naeHt — aupekTop lenaptamerta GUHaHCOB

WWW.SBERBANK.RU
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Komurtetnl npu NMpaBneHuu

B uenax nosblweHns adOeKTUBHOCTU paboTbl U pa3BUTUSA BU3HECa
B baHke yHKUMOHUPYET psg KonernanbHbIX OpraHoB (KOMUTETOB),
noAoTYETHbIX [paBaeHnto, OCHOBHbIMU 3ajavyamMun KOTOPbIX SBAS-
eTCsl pelleHne BONPOCOB U NPOBeAeHUE eJMHON, COrnacoBaHHOM
NOSIMTUKM NO PA3ANMYHbIM HanpaBEHUSM ONepPaLnOHHON AesTeNb-

HocTu baHka.

KomuTeT no kopnopatMBHOMY
6u3Hecy

KoMWTET N0 NpefoCTaBNeHNIo
KPEAMUTOB N MHBECTULIMIA

KomuteT no npo6aeMHbIM aKTuBam

KomuTet no posHu4yHomy 6U3Hecy
KomuteT no po3HM4YHoMy
KPEANUTOBAHMIO

KomuTeT no ynpaBneHuto
aKTMBaMU W naccuBamu

Komwutet no peanusauuu Ctparernm
pasButusi CoepbaHka Poccum

KomuteT no npoueccam v TeXHONOrMam

KomuTeT no Bonpocam ynpasieHns
nepcoHanom

Konnerua baHka

[IpUHUMAET peLeHns No KIKYEBbIM BONPOCaM
KopnopaTt1BHOro 6u3Heca

MpuHUMaEeT pelweHns no Hanbonee KPyNHeIM Kpeautam
M CBA3aHHbIM C 3TUM BOMpPOCam

TMPUHUMAET peLleHus N0 KIYEBbIM BONPOCaM
OpraHu3aLuM paboThl N0 BO3BPATY KPEAUTHBIX CPEACTB,
NPUHAMAET PELEHMS 0 CIUCAHNU GE3HAAEKHON
3a/J0/MKEHHOCTH

lMpHUHUMAET pPeLIeHKs Mo KIK0YeBLIM BOMPOCam
PO3HWUYHOrO 6U3HECA

[IpMHUMAET peleHuns No BONpocam KpeautoBaHus
GUBNYECKMX NN,

MpUHUMAaET peleHuns no Bonpocam ynpasneHus
aKTMBamu 1 naccuBamu baHka, ynpaBneHus puckom
JIMKBUAHOCTU U PbIHOYHBIMU PUCKaMK

pUHUMAET peLleHus Mo KAKYEBbIM BONPOCaM,
Kacatolwmmcesi peannsauuun Ctpaterum banka

lpMHUMaET pelienns No BONpocam pa3BuUTUS TEXHOIOMUI
B baHke, ynpasnsiet noptdpenem UT-npoekTos,
yTBEpPXAaeT MOAENN 6aHKOBCKMX NPOLLECCoB

[pMHUMAET pelenns no Bonpocam opraHnsaLnm paboTsl
C NMepCcoHanoM, pacCMaTp1BaET OpraH13aLoHHbIe
CTPYKTYPbI 1 WTATHbIE PACIUCAHWS LIEHTPANbHOM
annapara

C 2008 roga B baHKke dYHKLUMOHUPYET NOCTOAHHO AENCTBYHOLWMUNA
KonnernanbHbiv paboynin opradH — Konnerus baHka, B cocTtaB Ko-
TOPOW BXOAAT YneHbl MpaBneHns baHKa, pyKOBOAUTENN TEPPUTOPHU-
abHbIX U JOYepPHUX BaHKOB, pPsij PyKoBOAUTENEN nogpasaeneHum
LleHTpanbHOro annapaTta. 3TOT KON/ernanbHbi opraH aBaseTcs
nnowanKon ans akTMBHOIO 06CYXKAEHUSA CcTpaTerMyecKux Bonpo-
COB pa3BuUTUA baHKa 1 BbipabOTKKM ONTUMASbHbLIX PELEHUR, Y4u-
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ThiBaOLWMUX PerMoHanbHble 0COBEHHOCTU JesATenbHOCTH BaHKa.
3acefaHua Konneruu npoBoaaTca perynsapHo, Kak npasuio, Ha
6a3e 0fIHOro U3 TEPPUTOPUASbHBIX GAHKOB, YTO AAET BO3MOXHOCTb
U3y4aThb Nyyllylo NpPaKkTUKy paboTbl Ha MecTax, nocelarb peruo-
HaslbHble 6aHKOBCKME NoApasaeneHus.

PeBuU3nOHHaA KomUccusa

AN ocywecTBneHUs KOHTpPoNsA 3a GUHAHCOBO-XO3ANCTBEHHON
neaTenbHoCTbio baHka rogoBbiM O6WMM cCO6paHUeEM aKLIMOHEPOB
n3bupaetcsa PeBu3noHHasa Komuccusa. PEBU3MOHHAA KOMUCCHUSA
npoBepseT cobnoaeHne baHKkoM 3aKoHoAaTENbHbIX U APYIMX aK-
TOB, PErYINPYIOLLMX ero AeATeNbHOCTb, MOCTAHOBKY BHYTPEHHErO
KOHTpons B baHKe, 3aKOHHOCTb COBepLUaeMbIX onepauuni. PeBnau-
OHHasi KOMUCCHS AaeT OLEHKY JOCTOBEPHOCTU AaHHbIX, BK/loYae-
MbIX B TOAOBOM OTHET M COAEPKaLLMXCA B rOA0BON ByxranTepcKom
oT4yeTHOCTM baHkKa.

COCTAB PEBM3WOHHON KOMUCCUH,
WU3BPAHHbIN 4 UIOHSA 2010 FOJA
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Bonkos Bnagumup Muxainosuy 3amecTuTeNb AMpeKTopa — HadabHWK ynpaBaeHus
[JlenaptameHTa 6yxranTepcKoro yyeta U 0THETHOCTH
LleHTpanbHoro 6aHKa Poccuiickoii deaepalim

3uHuHa Jltoagmuna AHaToNbeBHa 3amecTuTenb HavyanbHWKa PEBU3MOHHOO ynpaBneHus
MOCKOBCKOr0 r1aBHOr0 TEPPUTOPHUANBHOTO YNpaBAeHUs
LlentpansHoro 6aHka Poccuiickon ®eaepaumnm

Monskoea Onbra BacunbesHa 3amectutenb AMpeKTopa JenaptaMeHTa BHYTPEHHE-
ro ayauTa U peu3nii LieHTpanbHoro 6aHKka Poccuiickon
depnepaumm

[omKkHMKOB MaKcum JleoHMaoBuY 3amecTuTenb AMpeKTopa YNpaBneHUs BHYTPEHHErO KOH-

Tpons, pesusnii n ayauta OAO «CoepbaHk Poccumn»

TkayeHKo BaneHtnHa MiBaHOBHa 3amecTuTeNb MaBHOrO byxrantepa — 3aMecTUTeNb ANPeK-
TOpa YnpaBneHus GyXranTepcKoro yyeta 1 OTYETHOCTH
0AO «C6epbaHk Poccum»

MNonoHckas Hatanua MBaHOBHa 3amecTutenb AMpeKTopa LieHTpa conpoBoXaeHNS Kiu-
eHTCcKuMx onepauumit 0AO «CoepbaHk Poccum»

WcaxanoBa t0nus tOpbeBHa HavanbHWK YnpasneHns GrHaHCOBOro KOHTPONS
[NenaptamenTa duHaHcoB OAQ «Coep6aHK Poccum»
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KomuTteT no B3anmMmoaencTBuio

C MMHOPUTaPHbIMU aKLMOHEepaMK

B uensax nogaepxavuns addEKTUBHBIX CBA3EN C aKLMOHEpPaMH,
a TaKxe NoBbIWeHMS yPOBHSA KOprnopaTUBHOTo ynpasnaeHus ¢ 2008
roga B C6epbaHke GyHKLMOHMpPYeT KOMUTET NO B3aUMOAENCTBUIO
C MUHOPUTapPHbIMKU aKLMOHepaMu. Pe3ynbTathl fedtenbHocTu Ko-
MUTETa 1 NnaH ero paboTbl Ha 2011 rof pacCMOTPEHbLI U 0J06PEHbI
Ha6ntogaTtensHbiM coBeTom baHKa.

B 2010 roay npoBeaeHo 5 3aceaaHni Komuteta B MockBe 1 6 3a-
ceflaHni B TeppuTopuanbHbix 6aHKax. Co3aaHbl LLEHTPbI TenedoH-
HOro 06CnyX1BaHUs ans akunoHepos B MockBe U OMCKe, a TaKKe
WHTEPHET-CanT KOMUTETa WWW.Sher-minor.ru, N03BOMUBLLMI YyNPO-
CTWUTb NpOoLLeCC B3aMMOAENCTBHUS U OpraHn3oBaTh AUCKYCCUOHHYIO
naouwagKy ans akLuMoHepoB.

COCTAB KOMMTETA M0 B3AUMOJIEVICTBUIO
C MUHOPUTAPHbIMU AKLULMOHEPAMU

lpeacenartens A. B. laHunoB-Jjanunbax MuHopwuTapHbIv akumorep CoepbaHKa Poccum
Komutera
YneHol M. T. lo6omyapos MuHopuTapHbIii akumoHep CoepbaHka Poccuu
Komuteta
A. A. HaBanbHbli MuHopuTapHbIM akuuoHep CoepbaHKa Poccun
M. H. Hegenbckuii MuHopuTapHbIv akunoHep CoepbaHka Poccuu,

reHepanbHbli aupektop 3A0 «Ctatyc»

B. A. CtatbuH MuHopuTapHbIv akumoHep CoepbaHKka Poccum

[. A.Ynanos MuHopuTapHbIi akuuoHep CoepbaHKa Poccun
Cekpetapb L. B. }paHoBu4 MuHopuTapHbIi akuuoHep CoepbaHKa Poccuu,
Komuteta HayanbHWK OTA€eNa N0 paboTe ¢ MHBECTOPaMMU

0AO «C6epbaHKk Poccum»

Cny6a BHyTPEHHEro KOHTponsa

CucTtema BHyTpeHHero KoHTpons baHKa opraHM3oBaHa B COOTBET-
cTBUM c TpeboBaHWsaMKU baHKa Poccun n obecneynBaeT nogaepxa-
HWE PUCKOB Ha YPOBHE, HE YrpoXKatoLeM MHTepecam aKLMOHEPOB
W KNneHToB baHKa. B COOTBETCTBUM C MEXAYHAPOAHON NPaKTUKOM
baHK npMHMMaeT Mepbl NO NOBbIWEHUIO 3QDEKTUBHOCTU CUCTEMBI
BHYTPEHHEr0 KOHTPOS U ee Pa3BUTUIO B COOTBETCTBUM C XapaKTe-
pom 1 MacwTabamu geatenbHocTn baHKa.

CBEPBAHK POCCUU — 170 neT
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B oT4yeTHOM roay B COOTBETCTBMM C MIAHOM, YTBEPHKAEHHbIM Ha-
61t0aTeNbHbIM COBETOM, @ TAKXKe NOo yKa3aHUIo pykoBoAcTBa baH-
Ka npoBefeHo 6onee 33,7 TbiC. N1aHOBLIX U 6onee 8,6 ThbiC. BHe-
NNaHOBbIX MPOBEPOK. B Ka4ecTBe YNeHOB PEBU3NOHHbIX KOMUCCUI
COTPYAHUKM Cny»K6bl BHYTPEHHENO KOHTPONS NPOBENU 17 peBu3nit
GUHAHCOBO-X03MCTBEHHOMN 1EATENBHOCTU AOHEPHMX U 3aBUCUMbIX
o6LecTB, BKOYaa 2 peBU3NKN 04YEPHUX 6AHKOB.

B 2010 rogy Cny»k6a BHYTPEHHEr0 KOHTPOA HA NOCTOSAHHOW OCHO-
BE OCYLIECTBNS/Ia HE3AaBUCHUMbIA MOHUTOPMHI KavyecTBa KpeauT-
HOro NopTdens PUANYECKUX U PUIUYECKUX UL, peann30BaHHbIX
onepawumoHHbIX PUCKOB, onepawmin No NPOTUBOAENCTBUIO eranu-
3aunn (OTMbIBaHWIO) 4OXOA0B, MONYYEHHbIX MPECTYMHbIM MyTEM,
1 GUHAHCUPOBAHUIO TeppopM3Ma, onepaumnim ¢ CO6CTBEHHbLIMU LIEH-
HbIMM BymaramMu, a TaKXe AesiTeIbHOCTU A0YEPHUX U 3aBUCHUMbIX
o6uiectB. O BbIIB/IEHHbLIX Npo6aemMax 6b1710 MPOUHDOPMUPOBAHO
pyKoBOoACTBO BaHKa pa3HbIX ypOBHEN.

3a 2010 rog Cny»k60# BHYTPEHHErO KOHTPONSA He 6bINo BbiBNE-
HO Cny4aeB NPUHATUS PYKOBOACTBOM Henpuemnemoro anst baHka
YPOBHSI PUCKOB MW CUTYyaLMH, KOrha NPUHATbIE MepPbl KOHTPOAS
GblNN HealeKBaTHbI YPOBHIO PUCKA; @ TaKXKe HapyLeHUH 1 OLIMGOK
B 1€ITENbHOCTM OTAENbHbIX NoApa3aeneHuii 1 baHka B LlenoM, Ko-
TOpble MOTyT cO3AaTh Yrpo3y MHTEpPecaM aKLMOHEPOB U MHBECTO-
POB WK OKa3aTb BAUSIHWE Ha GUMHAHCOBYIO YyCTOMYMBOCTL BaHKa.

BO3HATPAXKAEHUE JIUII,
BXOAIINX B COCTAB OPTAHOB
VIIPABJIEHUA BAHKA

BbipaboTKa NPUHLMNOB U KPUTEPHUEB OMNPEAENIEHUS pa3Mepa BO3-
HarpaxkaeHus YneHos HabnioaaTenbHoro coseta, MNpesnaeHTa,
Mpeacepatens MpaBnexHus n YneHoB lNpaBneHns baHKka HaxoauT-
cs1 B KomneTeHuun Komuteta HabntogatenbHOro coBeTa no Kagpam
W BO3HarpaxaeHusim. PelleHusi 0 Bbinnate Bo3HarpaxaeHus yne-
Ham HabniopgatenbHoro copeta C6epbaHKka Poccuu, cBA3aHHOIO
C X y4aCTMEM B [laHHOM OpraHe ynpasfieHus baHKka, npuHMMaltoT-
csl Ha rogoBom 06uem cobpaHnn akumnoHepo CoepbaHKa Poccuu.

WWW.SBERBANK.RU
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Bo3HarpaxpeHue yneHoB lNpaBneHusa

Bbinnata Bo3HarpaxkaeHui n KomneHcawmm ocyLecTBASeTCs B CO-
OTBETCTBUM C YCNOBUSIMW JOTOBOPOB, 3aKo4aemblx ¢ MpesngeH-
ToM, MNpeacenartenem lMNpaBneHus n yneHamu MNpasneHunsa baHka.
MpaKTuKa BbiNnaThbl Y4ieHaMm MNpaBneHnss KOMUCCUOHHBIX UK UHbIX
MMYLLLECTBEHHbIX NpeacTaBfieHnin B C6epbaHKe OTCYyTCTBYET.

B 2010 roay B baHKke He npuMeHsinacb cuctema OnuMOHOB Ha aK-
umm baHKa, He cylecTBOBaNO CMCTEMbI BblAayn 6€CrnpOoLEeHTHbIX
UKW HepeHTabeNbHbIX KPeaANTOB COTPYAHWKAM, HE MPUMEHSIUCH
KaKkue-1mbo CTpaxoBble, KPeAUTHO-AEMNO3UTHbBIE U MHbIE KOCBEHHbIE
CXeMbl MaTep1asibHOro CTUMY/IMPOBaHMS.

B uenax orpaHM4yeHns pacxofoB Ha onnaty Tpyaa YneHam lNpasne-
HusA HabnioaatenbHbiM coBeToM C6epbaHKka Poccun ycTaHOBEHbI:

@ npefenbHble 3Ha4YeHWs AO/IKHOCTHbBIX OKNaA0B YNeHoB NpaBnexus;

@ OrpaHUYeHus Ha pa3mMep NpemMuasbHbIX BbiNaaT B TEHEHWE roaa,
KOTOpble 3aBUCAT OT YMCTOM Npubbinn CoéepbaHKa MO POCCUN-
CKMM MpaBuiam GyxranTepcKoro y4yeTa, peannsalmnm NpoeKkToB
1 BbINOJIHEHUA KNOYEBbIX MOKa3aTenen abGeKTUBHOCTHN Yl1EeHOM
MpaBneHus;

@ OrpaHuyeHns Ha 06beM BO3HarpaXKaeHuns 3a rog B npoLeHTax ot
ynucTon Npubbinm CéepbaHKka Poccun.

[aHHble orpaHnMyeHns 3adUKCUpPoBaHbl B 4OrOBOPaXx C YieHamu
[MpaBneHus.

MHdopmauus o paamepe Bbinnat yaeHam lNpaBneHuns ny6namnkyeTcs
Ha canTe B COCTaBE eXXeKBapTabHOro oT4eTa no LeHHbIM 6ymaram.

CymMMa Bcex BbInnart, HauucneHHbix YneHam Mpasnexns 3a 2010 roga,
6e3 yyeTa BblNaaT 3a BPEMS HaxOKAEHNUA B CNYKeOHbIX KOMaHAK-
poBKax coctaBuia 985 mH py6. PocT Bbinnat YneHam lNpasneHus
no cpaBHeHuio ¢ 2009 rogom cBsi3aH C yBEMYEHNEM YUCTOMN MpU-
6bin1 baHKa No pocCUMCKUM MpaBunam 6yxranTepcKoro yyeta 60-
nee yem B 8 paz—c 21,7 mapa py6. oo 174,0 mnpa py6.

Bo3HarpaxpeHue yneHoB HaGnopatenbHoro copeta
U YneHoB PeBUSMOHHON KOMUCCUHN

Ha ocHoBaHMK pelleHns roaoBoro obLiero cobpaHus akLMoHepos,
cocTosBlerocs 4 nioHsa 2010 roga v yTBEPAMUBLLIETO FO40BOM OTHET

CBEPBAHK POCCUU — 170 neT
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Cb6epbaHka Poccuun 3a 2009 rog, B 2010 roay 66110 BbiNAa4eHo
B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickon degepaumu:

@ BO3HarpaxaeHue yneHam HabnogatenbHOro coBeTa, CBA3aHHOE
C MXy4YacTueM B JaHHOM OpraHe ynpasfieHns baHKkom, B pasmepe
24 MnH py6.;

@ BO3HarpaxjeHue 4yieHam PeBM3MOHHONM KOMUCCHUKU 3@ UCMOJI-
HEHWE MMU CBOUX 0BSA3AaHHOCTEN MO KOHTPOSO 3a GUHAHCOBO-
XO35MCTBEHHOM AeATeNbHOCTbIO baHKa B pa3mepe 1,5 M/H py6.

CZAEJNIKU, B COBEPUIEHUU
KOTOPBIX HMEETCS
3AMHTEPECOBAHHOCTbD

B cootBeTcTBMM ¢ PeaepanbHbiM 3akoHoM N2 208-P3 «06 aKumo-
HepHbIX obllecTBax» 0T 26.12.1995 nuuamu, Npu3HaBaemMbIMU 3a-
MHTEpPEeCOBaAHHbLIMWU B COBEPLLEHUM OBLLECTBOM CAENKH, ABAAIOTCS:

@ YneHbl CoBeTa AMPEKTOPOB (HabnoaaTenbHOro coseTa) obule-
CTBa;

@ YJIeHbl KOIErManbHOro UCMNOMHUTENIbHOIO OpraHa o6LLecTBa;

@ aKuMOoHep obLecTBa, UMEILLMA COBMECTHO C adpPUNUPOBaHHbI-
MU nnuamun 20 1 6o5nee NPOLEHTOB rofIOCYOWKUX akLui obLLe-
CTBa;

@ 1ML, ocylecTBAsowWee GyHKLMU eAUHOIMYHOIO UCNOSTHUTENb-
HOro opraHa o6LlecTBa, B TOM YuUC/ie ynpaBnsiolwen opraHmsa-
LMW UKW YNpaBASIoLLero;

@ Apyrve nuua, KoTopble MMEKOT NpaBo AaBaTb 06 eCcTBY 0653a-
TeNbHble AN HEMO YKa3aHUs.

B TeueHune roga HabntogatenbHbii coBeT C6epbaHKka ogobpun psa
CLE/NOK, B COBEPLIEHUM KOTOPbIX MMENacb 3aMHTEPECOBAHHOCTb.
MpeamMeTamMu aTUX CAENOK SBASIMCb KPEAUTbI, KPEAUTHbIE IMHWMK,
nopy4uTenbCTBa, OrOBOPbLI 3a/10ra, CorNalleHns 0 6e3aKLENTHOM
CMMCaHMM CO CHETOB, COMMalLEHUS C BUPKEN N KIIMPUHIOBOM Nana-
TOW, NPUOBPETEHNE aKLMI AOMNOSHUTENbHbIX BbIMYCKOB AOYEPHUX
KOMMNaHWW, ABYCTOPOHHWE COrnaleHns ¢ JO4EPHUMU GaHKaMu
M KOMMaHUSIMKU O MPOBEAEHNM OnepaL it u OKa3aHWUmM ycayr, 4oro-
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BOp CTpaxoBaHWs OTBETCTBEHHOCTU lpe3unaeHTa, Mpeacenatens
MpaBnexus n yneHos MpaBneHns OAO «C6epbaHK Poccun» n ero
[04epHUX 06LLECTB.

Bce cenku ¢ 3aMHTEpPeCcOBaHHOCTbIO 3aK/lo4anuchb B npouec-
ce 06bIYHOM XO39MCTBEHHON AEATENbHOCTM B paMKax NMLEH3UN
n YctaBa baHka. MHpopmaunsa 060 Bcex coBeplleHHbIX baHkom
clle/sIKax ¢ 3anMHTEPECOBAHHOCTbLIO PAcKpPbIBaeTCs Ha KopnopaTmB-
HOM caWiTe B cOCTaBe MaTepuanos, NPeaoCTaBASEMbIX A5 O3Ha-
KOMJIEHUS N1LLaM, MMEIOLLMM NPaBo Ha y4acTue B rogosomM O6Lem
cobpaHnn aKLUMOHEPOB.

AKIIMOHEPHBIN KAITUTAJI

Mo coctoaHuio Ha 1 aHBapsa 2011 roja ycTaBHbIM KanuTan
baHka cdopmupoBaH B cymme 67,76 mapa pyb. U COCTOUT U3
21 586 948 000 06bIKHOBEHHbIX 1 1 000 000 000 npuBUnerMpo-
BaHHbIX aKLUA HOMUHANbHOM CTOMMOCTbIO 3 py6. Kaxkaas. AKLUAMU
baHKka BnageloT nHBecTopbl 6onee 4em u3 50 cTpaH mupa. OCHOB-
Has LoNF ronocyoLWmx akuui (60,25%) npuHagnexkut baHky Poccuu.

CTtoumocTb 06bIKHOBEHHbIX aKLUMK BbaHKa, N0 AaHHbIM areHTcTBa
Bloomberg, ygennuunace 3a rog Ha 25,5%, 4To cTano TpeTbum pe-
3ynbtatom cpeaun 30 KpynHenLwnx no Kanutannsauymm 6aHKoOB Mupa.
PbiHo4yHas KanuTanmnidaums C6epbaHka 3a rog Bo3pocna ¢ 61,8 go
76,1 mnpa gonn. CLUA. Mo atomy nokazatento C6epbaHK nogHancs
¢ 18-ro Ha 15-e mecTo cpeam KpynHenwwmx 6aHkoB mupa (FT Global
500) n 3aHMMaEeT 2-e MeCcTO Cpean POCCUNCKMX KOMMaHUN, ycTynas
nnwb OAO «[aznpom».

CTOMMOCTb AKLIUMA U KANMUTANIU3ALIUA CBEPEAHKA

1 AHBaps 2011 1 amBaps 2010
06bIkHOBEHHas akuus (MMBE), py6. 3a akumio 104,4 83,1
MpuBunernposaHHas akumus (MMBB), py6. 3a akuuio 75,1 69,1
MHaeke PTC, n. 1770 1445
PbiHOYHaA kanutanusauus, Mapg aoan. CLUA 76,1 61,8

WUcTo4Huk: Bloomberg, pbiHo4yHas kanutanudauyus — FT Global 500.

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 | 1 13
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B 2010 rogy o6bIKHOBEHHbIEe aKuun C6éepbaHKa ocTaBanuChb ca-
MbIM IMKBUAHbIM MHCTPYMEHTOM POCCHUMCKOro GOHAOBOIO PbIHKaA:
cpeaHeaHEBHOM 060pOT 06bIKHOBEHHbIX akumnin baHka Ha MMBbB
cocTtaBun 34% Bcero o6opoTa GUpPHKK.

OTYET O BBIILJIATE
OBBbABJIEHHBIX
U HAYMCJIEHHBIX IUBUJIEHIOB

lpaBa akUMOHEPOB MO NONyYEeHUO AMBUAEHAOB M npoLeaypa mx
BbIN/IaThbl 3aKpenseHbl B YcTaBe baHka v JuBruaeHAHOM NONUTUKE,
npuHATon HabnoaatensHbiM coBeTom baHka B 2008 roay. O6a go-
KyMeHTa pa3melleHbl Ha KopnopaTuBHOM caiTe baHKa B ceTu UH-
TepHeT no agpecy www.sberbank.ru.

MpaBo Ha nMofyYyeHwe AMBWAEHAOB MMEIOT aKLMOHEpbl — Bna-
nenblibl 06bIKHOBEHHbIX M MPUBUNErMPOBaHHbIX aKLMW. AKLIMOHE-
pbl — BNaAenbLibl NPUBUAENMPOBAHHbIX aKLM MMEIOT MPaBo Ha No-
flydyeHue AMBWOEHIOB B pa3mepe He HuKe 15% oT HoMWHanbHOM
CTOMMOCTM NPUBUNErMPOBAHHOM aKkuuMK. B cooTBeTcTBUM C YCTa-
BOM Cb6epbaHKa AMBUAEHAbI BbiMla4yMBaloTCs akLuMoHepam 1 pa3s
B rof B AeHexHon popMe nyTem 6e3HanYHbIX NEePeYnUCcneHmm Ha
6GaHKOBCKMeE cyeTa aKLIMOHepoB. PelleHre o BbinnaTe AMBUAEHI0B
1 X pasmepe npuHMmaeT rogosoe O6Liee cobpaHme aKLIMOHEPOB
Ha OCHOBaHWK pekoMeHaauun HabnwogatenbHoro coseta baHka.
3TV peKOMeHAaLU MU YHUTLIBAIOT MHTEPECHI M aKLIMOHEPOB, M CaMOro
BbaHKa ¢ TO4YKM 3peHuns ganbHeNLIEero passuTus 6uaHeca. B ocHoBe
peKoMeHaaumM — ymcTas npubblib baHKka, paccynTaHHas rno poc-
CUMCKKM MpaBuiam 6yxranTepcKoro y4yeta.

WWW.SBERBANK.RU



KopropaTtueHoe ynpasnexve

NCTOPUA ANBUAEHAHbIX BbINJIAT CBEPEAHKA POCCUK

pyo6.
0,80
10,0 10,0 10,0 10,0

8,5

0,60 —
0,51
0,48
0,45
0,08
3a 2005 3a 2006 3a 2007 3a 2008 3a 2009

Pa3mep avBMAEHAOB B pacyeTe Ha 1 0GbIKHOBEHHYIO aKLmio®, py6.

Pa3mep AMBMAEHAOB B pacyeTe Ha 1 NpUBUIErMPOBaHHYIO akuuio®, py6.
——

[ons yncton Nnpubbinun, HanpaBAeHHON Ha BbiNaa MBUaEHn0B, %
p , p Ty AMBUAEHAO0B,

C6epb6aHK NpUAEPKNBAETCS MNONIUTUKKU PErYNSIPHbIX BbINAAT AUBK-
[IeHA0B MO aKLMsIM, Ha KOTopble NocneAHUe HECKOSbKO NIeT Hanpas-
nanocb 10% yncTton npmnbbinm baHka.

PelweHune o BbinnaTe n pasmepe amBuaeHaoB 3a 2010 rog 6yaet
npuHATO O6WKnMm cobpaHnem akumoHepoB baHka 3 uioHs 2011
roaa. MHdopmaums 06 aTom 6yaeT pa3melleHa Ha cante CéepbaH-
Ka www.sberbank.ru.

1 Pa3mep AMBUAEHAOB Ha OAHY aKuuio 3@ 2005-2006 rT. nepecynTaH B COOTBETCTBUM C TEKY-
MM HOMUHANOM aKumuit 6aHKa 3 pyons.

CBEPBAHK POCCUU — 170 neT

rogoBoOM OTHET 2010 ‘ 1 15
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KOoOHTaKTBI
1 PEKBU3UTBHI

JIMLEH3UA

leHepanbHaa nnuUeH3unsa baHka Poccun Ha ocyllecTBneHne
6aHKoBCKMx onepaunin N2 1481 ot 30.08.2010

[lonHoe dupmeHHoe HanmeHoBaHKe: OTKPLITOE aKLMOHEPHOE
obuwecTtBo «C6epbaHk Poccum»

CoKpalueHHoe drupmeHHoe HanmeHoBaHme: OAO «CoepbaHK
Poccun»

HOpuandecknin n novtoBeIn agpec: Poceust, MockBa, 117997,
yn. BaBunosa, a. 19

[ToyToBbIM aapec: MockBa, 117997, yn. BaBunoBa, a. 19
TenerpadHbin agpec: MockBa, B-312, Pocc6epbaHk

TenedoH: +7 (495) 500-55-50, 8 (800) 555-55-50
(3BOHKM Mo Poccun 6ecnnaTHo)

Tenedakc: +7 (495) 957-57-31, +7 (495) 747-37-31
Tenetann: 114569 SBRF RU

Tenekc: 414733 SBRF RU

SWIFT-koa: SABRRUMM

HKopn Reuters Dealing: SBRF, SBRR, SBRO

E-mail: sberbank@sberbank.ru

Cant: www.sberbank.ru

WWW.SBERBANK.RU



KOHTaKTbl U PEKBU3UTbI

PEKBU3UTbl OAO «CBEPEAHK POCCHUW»
PacyeTHbIM cyeT: 30301810500001000001

Kop. cuet: 30101810400000000225 B OMNEPY MOCKOBCKOro
['TY baHka Poccun, MockBa

BMH: 044525225
KIr: 775001001
VIHH: 7707083893

OPIrAH BAHKOBCKOIo HA130PA

MOCKOBCKOE raBHOE TEPPUTOPHUASIbHOE YNpaBNeHUe
LleHTpanbHoro 6aHKka Poccuickon deaepaunm

Anpec: MockBa, 115035, yn. banuyr, a. 2
TenedoH: +7 (495) 950-09-40, +7 (495) 950-21-90
Tenedakc: +7 (495) 230-34-12

E-mail: http://www.cbr.ru/regions/UsersMessage

CMPABOYHAS CNYXKBA
TenedoH:  +7 (495) 500-55-50,
8 (800) 555-55-50 (3BOHKM N0 Poccun 6ecnnaTtHo)

YMPABJIEHUE OBLECTBEHHbIX CBA3EN

E-mail: media@sberbank.ru
Tenedbon:  +7(495) 957-57-21
daKc: +7 (495) 747-37-58

OTAEN NO PABOTE C UHBECTOPAMU
E-mail: ir@sberbank.ru

TenedboH:  +7(495) 957-59-40
+7 (495) 957-59-60
dakc: +7 (495) 747-37-58

CBEPBAHK POCCUU — 170 neT

rofloBoW oT4eT 2010 | 1 19
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OTAEN NO PABOTE C LEHHBIMU BYMATAMU BAHKA
U AO4YEPHUMMU OBLLECTBAMU
(B YACTU PABOTbI C AKLUMOHEPAMMW)

E-mail: invocb@sberbank.ru
Tenedon: 47 (495) 505-88-85
dakKc: +7 (495) 505-88-84

OTAEN NO PABOTE C PUHAHCOBbIMU UHCTUTYTAMMU
(TONIbKO MO BONMPOCAM MEXXBAHKOBCKOIO
COTPYAHUYECTBA)

E-mail: icb@sberbank.ru
TenedoH:  +7 (495) 957-57-89
dakKc: +7 (495) 957-57-47

WWW.SBERBANK.RU



®UNTMANTbHAA CETb CBEPBAHKA POCCUU
TEPPUTOPUAJIbHBIE BAHKHU

"

V‘i’ ; L‘)

baiikanbCKuii 6aHK

Bonro-BsTckuit 6aHk

BocTo4Ho-CréupcKuii

6aHK

[lanbHeBOCTOUHbIN 6aHK
3anagHo-Croupckuii 6aHK

3anafHo-YpanbCKui 6aHK

MocKoBCKUI 6aHK
TMOBOMKCKMIE GaHK

CeBepHblii 6aHK

CeBepo-BocTouHbI 6aHK

CeBepo-3anagHbli 6aHK

CeBepo-KaBKa3cKuit 6aHK

CHBMPCKMIi GaHK

CpenHepyccKuit 6aHK

YpanbCcKuii 6aHK

LleHTpanbHo-
YepHo3eMHbIN 6aHK

lOro-3anazHbiii 6aHK

NOYEPHUE BAHKU

664047, r. UpryTCK, yn. lenytatckas, 32

603005, r. HuxHuit Hosropog,
yn. OKkTabpbCKas, 35

660028, r. KpacHosipck, np. CBo60AHbIN, 46

680020, . XabapoBckK, yn. lamapHuKa, 12
625023, 1. TiomeHb, yn. Puxckas, 61

614990, r. Nepmb, yn. OpmKoHuKkMa3e, 4

109544, r. MockBa, yn. bonblwas AHAPOHbEBCKaS, 6
443011, r. Camapa, yn. Hoso-Cagosas, 305
150003, r. Apocnasnb, yn. CoBetckasn, 34
685000, r. MaragaH, yn. MywkuHa, 11/11

191124, r. CaHkT-letep6bypr, yn. KpacHoro
TeKcTunbLKKa, 2

355035, r. CtaBpononb, yi. JlennHa, 361

630007, r. HoBocu6upCK,
yn. CepebpeHHuKoBCKas, 20

109544, r. Mocksa, yn. bonbluas AHAPOHbEBCKaS, 8
620014, r. EkatepuH6ypr, yn. Manbiwesa, 318
394006, r. BopoHex, yn. 9 flHBaps, 28

344068, r. Poctos-Ha-[loHy, yn. EBaokumoBa, 37

(395-2) 28-21-11
(831) 417-98-00

(391-2) 59-80-03

421-2) 47-25-00
345-2) 41-21-53
342)210-26-00
495) 781-12-01
(846) 998-11-02
(485-2) 78-22-61
(413-2) 69-03-01
(812) 329-96-01

(
(
(
(

(865-2) 30-80-12
(383) 212-20-03

(495) 785-45-15
(343) 269-51-04
(473-2) 60-95-00

(863) 287-82-41

b AO «CoepbaHK»

AO «C6epbaHK Poccuu»

OAO «bINC-baHk»

050010, Pecny6nuka KasaxcraH, r. Anma-ATa,
yn. Torons/Kangaskosa, 30/26

01034, Pecny6nuka YkpauHa, r. Kues,
yn. Bnagumupckas, 46

220005, Pecny6nuka benapycb, . MUHCK,
6yn. MynsBuHa, 6

OUNUATBI U MPEACTABUTENIbCTBA

+7(727) 250-00-60

+38(044) 247-40-22

+375 (29) 514-81-48

®unuan CéepbaHKa
Poccum

lpeacTaBUTENBCTBO
CbepbaHka Poccum

Whaus, Hoto-Zenn, 110001, KoHHor MNneiic,
bapakxamb6a Poaa, 28, lonan lac bxaBaH

Tepmanus, PparkdypT-Ha-MaiiHe, 60323,
Povitepser, 47

+91(11) 4004-8880

+49 (0) 69-7958-3730
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