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Mbl JAEM NIIOAAM YBEPEHHOCTb U HAZLEXHOCTb, Mbl AEJTAEM WX
HM3Hb JIYHLLE, MOMOTASl PEAJIN30BbIBATb YCTPEMJIEHUA N MEYTDI.
Mbl CTPOMM OAHY U3 NYYLLUX B MUPE ®UHAHCOBBIX KOMMAHWH,
YCNEX KOTOPOX OCHOBAH HA NPO®ECCUOHAJIU3ME U OLLYLLEHWK
FTAPMOHWWN N CHACTbA EE COTPYAHWKOB.
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OOpaineHue
IIpe3udenma, IIpedcedamenst
IIpasnenus I.O. I'pegpa

Y70 03HaYaeT KoprnopaTuBHas coLmaibHass OTBETCTBEHHOCTb AN
C6epbaHKka? bonbWKMHCTBO B3POC/bIX KUTenen Poccum xoTs Obl
pa3s B }KM3HW NOSIb30BAIMCb HALLMMK ycnyraMmu. bonblue TpeTu Bcex
KPeauToB, BblAaHHbIX POCCUACKMM KOMMNAHWAM U YaCTHbIM IML,aM,
npuxoautcs Ha CoepbaHK. Mbl ABASEMCS KPyNHENLWEN pacyeTHOM
CUCTEMOWN, eXXeJHEBHO o6ecneynBast NPOXOXKAEHNE MUITMOHOB
nnatexen No BCeEN TEPPUTOPUM CTPaHbI U 3a ee npegensl. Céep-
6aHK — OMH M3 KpynHenwnx pabotoaartenen B cTpaHe. Y1cno Ha-
LLIMX YaCTHbIX aKLMOHEepPOB npeBbiwaeT 250 Thicau.

MHbiMK cnoBamu, C6epbaHK — 3TO KOMMNaHWUA, KoTopas rny6oKo
WMHTErpMpoBaHa B POCCUMNCKYIO IKOHOMMKY K 06LwecTBO. MacLTabbl
3TON UHTErpaLmm onpeaensioT cTeneHb Hallen OTBETCTBEHHOCTHU
nepeg HaWwWWUMK KNMeHTamMu, akLLMOHEpPaMu, COTPYAHUKaMM U CTpa-
HOM B LlesioM. Bce 4To Mbl genaem, NPSMo UK KOCBEHHO OTparka-
eTcsa Ha HUX. 1 HA0BOPOT, BCE NBMEHEHUSA, KOTOPbIE MPOUCXOAAT
B 9KOHOMUWKE UMM colManbHOM cpese, ABASI0TCS MOLHbIMU CTUMY-
nlamMmu Ana naMeHeHun B baHke.

OTyeT, KOTOpbIN Bbl AepxuUTE B pyKax, ABASETCA NepBOM NOMNbITKON
0606L1EHNS B OAHOM IOKYMEHTE BCErO0 MHOr006pasnsa B3auMHbIX
CBfI3eM MEeXAY Hallel AesTeNbHOCTbIO U MHTEPECcaMM TEX, C KEM
Mbl B Mpouecce 3Ton paboTbl B3anmoaencteyemM. B coBpemMeHHOM
MUPE ycrnex KoMNaHWM ONpPeaensieTcs He TONIbKO TEM, KaKnx pesysib-
TaTOB OHa [JOCTUINA, HO U TEM, KaK OHa 3T0 caenana. Y Mbl XoTuwm,
4TOGbI BCE 3HANN O TOM, KAKMM 06pa3om baHK A0CTUraeT CBOMX Lie-
NN ¥ KaK Npu 3TOM Y4YMUTbIBAET UX MHTEPECHI.
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[lns Hac oTnpaBHOW TOYKOW B MOHUMaHWM CBOEro MecTa v pou
B OKpYy)KatoLem mupe aBnsetca Muccus baHka. OHa roBOpUT O TOM,
YTO B OCHOBE Hallero 6uaHeca HaxoaATCa O, UX YCTPEMIIEHUS
M MEYTbl, UX MPOGIEMbI U YKU3HEHHbIE 06CTOATENbCTBA. BOT nove-
MYy B HalleM NepBoM OTYyeTe B 06/1aCTU KOPNopaTUBHOW CoLuasib-
HOW OTBETCTBEHHOCTU Mbl FOBOPWM O TOM, KaKUM 06pa3oM Mbl BO-
nnaowaem Hawy MUCCHIO B }U3Hb.

B 2010 roay 66110 MHOIO HEMPOCTLIX UCMbITAHWUI, Yepe3 KOTopble
Ham BCEM MPULLINOCH NPONTU: IKOHOMUYECKNUI cnaj, NoCneacTBuS
3acyxu W JIeCHbIX NOXapoB. B aToi cuTyauun baHK nckan Hanbonee
onTUManbHbIe NYTH, YTOGbI MTOMOYb CBOUM KJIMEHTAM NPEO0NETb
3TOT TPYAHbIM NepUoj, COXpaHUTb CBOW BU3HEC, CBOE colMalibHoe
nofioXKeHne. PecTpyKTypu3aLumsa KpeanToB, CHUKEHME CTaBOK, OT-
MeHa KOMWCCHUI N0 KpeanTaM YacTHbIM 3aeMLMKAM — BOT HEKO-
Topble U3 Hanbosee 3aMeTHbIX MPUMEPOB.

B npoweawem rogy Mbl MHOro pa6oTanu Haj NoBbILWEHWEM Kaye-
CTBa NPeaocTaBASEMbIX YCIYT U UX JOCTYNHOCTM ANt Pa3/MYHbIX Ka-
TEropui KNMeHToB. Mbl COCPEAOTOUMIUCE NPEX/Ie BCero Ha 6opb6e
¢ oyepeasamu B oducax baHKa, Ha COKpaLLeHMM CPOKOB paccMmoTpe-
HWS KPeAWUTHbIX 3asBOK, ONTUMMU3aLMK NPOLLECCOB 0GCNYKMUBaAHMS
K/IMEHTOB, PA3BUTUM ANCTAHLMOHHbIX KaHaN0B 06GCNYXM1BaHHKSA. JTa
pa6oTa 6yaeT npoaokeHa u B 2011 roay.

Bcezda psidom ‘ 6

Elle ogHOM BaXKHOM ANs HAC MHMLIMATMBOW CTana nporpammMa Meam-
LLIMHCKOro o6ecneyeHunst COTPYAHWKOB, K peann3aLmm KOTopown Mbl
npuctynunmn B 2010 rogy. OHa yHMKasibHa KaK No oxBaTy, Tak 1 No
coaepxanuto. Mporpamma npeanonaraeTt cTpaxoBaHWe BCEX CO-
TPYAHWKOB OT HECHYACTHbIX CNlyYaeB M Tsesblx 3abosieBaHni, 6ec-
nnaTHOe KOMMIEKCHOE MeANLMHCKOe 06CcneoBaHue U IbroTHoe
[06p0oBONbHOE MeANLMHCKOE cTpaxoBaHue. B 2011 roay mbl nna-
HUpPYEM pa3BepHYTb €e BO BCex noapasaeneHunsax baHka. Takxe
Mbl N1I@aHMPYEM HavyaTb peann3aLnto KopnopaTMBHON MEHCUOHHOM
nporpamMmbl.

Hawa o6uiecTBeHHas posib HE OrpaHNYnBaETCS TONbKO BEAEHUEM
613Heca unu co3gaHnem paboyunx mecT. bhnarotBopuTenbHas no-
MOLLb, NOALEPIKKA Pa3/IMYHbIX MPOEKTOB B 061aCTU MEANULMHBI, 06-
pasoBaHus, KynbTypbl, cnopTa, Nonynsap13auns 340poBoro obpa-
3a KM3HM NPeaoCcTaBASoT HaM BO3MOXKHOCTb BHECTM CBOM BKNaj
B [1€/10 NOBbIWEHNA KA4eCTBa KU3HU HallWX rpaxaaH, NoOAAEPHKKM
TeX, KTO M0 pa3HbiM MPUYUHAM HE B COCTOAHUM CNPaBUTLCS CO
CIOXXHOW }XW3HEHHOW CUTYyaLMeN.
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O6palueHue MpesnaeHTa, Mpeaceaatens MNpaBnexHus

0Oco60e BHUMaHWE Mbl yaengem Bonpocam noaaepxkm obpasosa-
HMS, TaK KaK 3HaHUS SBASIOTCSA OCHOBHOM ABUXKYLLEN CUIOM pa3Bu-
TUS COBPEMEHHOMO 06LLecTBa. [103TOMY Mbl aKTUBHO COTPYAHMYaA-
€M C BeayLMMn POCCUNCKUMU By3aMu, a TaKKe pa3BuBaeM cob-
CTBEHHYI0 NMPOU3BOACTBEHHO-06pa3oBaTe/ibHyto 6a3y. Mbl y4acTBy-
€M B pa3BUTUU BU3HeC-WKOobl «CKONKOBO», MOAAEPKUBAEM NPO-
deccuoHanbHble NPOrpaMMbl U KOHKYPChI, OCYLLECTBASEMbIE BELY-
MMM By3aMn MOCKBbI M pOCCUIACKKX pernoHoB. B 2010 roagy Hamu
Oblna npofenaHa 6onblias paboTa, NO3BONMBLLANA yKe B Havyane
2011 roja OTKpbITb CO6CTBEHHbIV KOpnopaTUBHbLIM YHUBEPCHUTET.

Mbl ropanmcs Tem, 4To nomoraem ®oHay «flogapwu *KM3Hb», Noa-
nepxuBaem dpectuBanb «300Tast MacKar, yHacTBYeEM B NOALEPHK-
Ke feTckux gomoB. B 2010 roay 6onee 3 Tbicsy coTpyaHUMKoB Coep-
6aHKa NpuHaun yyactne B 6osee 4em 100 61aroTBOpUTENbHbIX aK-
LMAX B pa3HbIX permoHax Poccuu. Y Kaxaoro TepputopranbHoOro
6aHKa ecTb CBOM NnoAwedHble JeTCKUe YYpeXXaeHns (AeTCKme Aoma,
NPUIOTLI, LLEHTPbI COLManbHON peabunntaunm geten u3 Hebnaro-
NONYYHbIX CEMEN U [P.), KOTOPbIM Ha PErynsgpHON OCHOBE OKa3bl-
BaeTCs MOMOLLb.

B yeTbipex OCHOBHbIX raBax oT4eTa pacKpbITbl BOMPOCHI B3aUMO-
[EenNCTBUA C KIMEHTaMK, COTPYAHUKaMK, aKLlMOHEPaMK U UHBE-
cTopamu, o6LLeCcTBOM U rocygapcTBoM. B Kaxkaon rnaBe mbl cTa-
panuncb paccKkasaTb 0 Hallew cTpaTernu B OTHOWEHWN BblAENEHHOM
rpynnbl 1 0 Hanbosee 3Ha4YNUMbIX peldynbTatax, KOTopbIX Y4anoch
AOCTUYb.

B 2011 rogy C6epb6aHk oTmeTnT cBoe 170-netune. CerogHs baHk
O4YeHb Mano NOXOAMUT Ha TO, KaKMM OH BGbl/1 BCEMO HECKO/bKO Ae-
CHATKOB JIET Ha3aj: U3MeHUNachb CTPYKTypa CO6CTBEHHMKOB, KPyr
onepauumn, TEXHONOrMYeCKne BO3MOXHOCTU. HO ocTannch Hen3-
MEHHbIMU ero colpasnbHas 3Ha4MMOCTb, BOB/IEYEHHOCTb B MPOLLECC
06LLecTBEHHOro pa3BuTus. M Mbl Hageemcs, 4To peann3ys CBOIO
Muccuio, co3aaBas GMHaAHCOBYHO KOMMAHMIO MMPOBOMO YPOBHS, Mbl
6yaemM cnocob6CcTBOBaTb Pa3BUTUIO U NPOLLBETAHMIO BCEX CTOPOH,
B3aWMO/JENCTBYIOLWMX C HAMM.

C yBaXkeHuem,
r.o.ped —

MpesnpeHT, MNpeacenatens
MpaBneHua OAO «C6epbaHK Poccun»
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«Cuacmuve — K020a Hem coxcaneHust
0 npoweduiem OHe, U OCO3HAEULb, UMO OH NPONCUM
€ N0/163011 011 Mebst U OKPYHCAIOUWUX. .. »

IOpuii MuibkoB

HauanbHuk omdena onepayuil
¢ Ha GUHAHCOBBLX PIHKAX
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ZpeTEROre Z2g A/ G2

YcnelwHoe pa3Butre ntob0on opraHM3auumn HEBO3MOXKHO 6€3 «<koMMa-
ca», KOTOPbIN 6Gbl ONPeAEensil CMbIC/ M HanpaB/ieHWe ee fesTeNbHO-
cTu. [Ins Hac TaknMm Komnacowm siBnsieTcs Hawa Muccus. OHa onpe-
[lensieT OCHOBHbIM CMbIC/1 TOFO, YTO Mbl A€NIAEM, U A5 KOTO Mbl 3TO
nenaem. B utore, oHa onpegenseT Haly posb B 06LIECTBE KaK UH-
CTUTYTa, AEATENbHOCTb KOTOPOro CNOCO6HA U3MEHATb KU3Hb K Jlyy-
wemy. C aToM TOYKM 3pEHNS MOHATUE «<KOPMopaTUBHas coluanbHas
OTBETCTBEHHOCTb» HE IBASIETCS 4151 HAC YEM-TO HOBbIM — Mbl BCEr-
[la cYnTanu, 4To OTBETCTBEHHOCTb Nepes TEMH, C KEM Mbl paboTaem,
nepef HaWWMKU KNneHTamu, nepea o61ecTBOM B LIESIOM SBASETCSH
HeoTbeM/1IeMOM HYacTblO Hallew NONUTUKK B BU3Hece.

Ha npoTsxeHun Bcen cBoer ncTopun baHK NpuaepxmnBancs atoro
noaxofa. Takas nocnefoBaTe/lbHOCTb BO3HArpaxkjaeTtcs caMbliM
LLEHHbIM, YTO MOXET UMeTb Nto6ast KoMNaHWs, — JOBEPUEM CO CTO-
POHbI ee KNMEHTOB 1 obLLecTBa. [0 pesynstataM He3aBUCHUMOrO UC-
cnenoBaHus, npoBeaeHHoro B KoHue 2010 roga, C6epb6aHK nosyymn
CaMbli BbICOKUI PENTUHT JOBEPUSA CPean POCCUNCKUX KOMMaHWUM.

B 2008 roay mbl pa3paboTtanu HoByto CTpaTeruto passutusa (http://
www.sberbank.ru/moscow/ru/about/today/strategy/), B KoTopow
6blNa onpeaeneHa Hala rnaBHas Lefb, — CTaTb OAHOM U3 NyYLlWKX
$MHaHCOBbLIX KOMNaHWin B Mupe. Takas GpopmMynMpoBKa rnaBHOM
Lenuv passutmnsg notpeboBana ot baHKa HOBOro OCMbICIEHUSA CBOEN
couManbHOM OTBETCTBEHHOCTU, MOHMMaHWS €€ CYTHU U CYLLECTBYIO-
LMX B CBA3M C 3TUM OrpaHunyeHui. M ecnu paHblue colunanbHas
oTBeTCTBEHHOCTb CHepbaHKa accoumnpoBanach nNpexae Bcero

CBEPBAHK POCCUN — 170 net
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c ob6ecrnevyeHneM ycToOn4nMBOCTU GAHKOBCKOM CUCTEMbI U AOCTYN-
HOCTU PUHAHCOBbIX YCAYT, TO TENEPb Mbl PACLWIMPUAN 3TO NOHATHE,
BKJIIOYMB B HEro BOMNPOChHI Ka4yecTBa 06C/NyKMBAHUSA KIIMEHTOB,
npodeccuoHanbHOro 1 TIMYHOCTHOrO PA3BUTUS COTPYAHUKOB, 06e-
creYyeHus BbICOKMX CTaHAAPTOB KOPMOPaTUBHOIO YNpaBneHus 1 T.4.

Hawa Muccus

@ Mol faem niofsM YBEPEHHOCTb U Ha[EXHOCTb, Mbl AE€NaeM MUX
HW3Hb Nyylle, noMmorasa peaan30BbliBaTb YCTPEMIEHUA U MEYTbI.

@ Mbl CTPOMM OZHY M3 NyHWKUX B MUPEe GUHAHCOBBIX KOMMaHWNM,
ycnex KOTOpPoW OCHOBaH Ha NpopecCcUoHanIM3Me 1 OLLYLLIEHUN
rapMOHWK U cHaCTbs ee COTPYAHMKOB.

Cnenys Hawew Muccun, Mbl CTPEMUMCS COXPaHUTbL 6anaHc uHTepe-
COB BCEX CTOPOH, C KOTOPbIMW B3aUMOAENCTBYEM.

Bcezda psidom ‘ 10
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HALUUW AKLLUOHEPbI HALL BKNIA/L B PA3BUTUE

W UHBECTOPbI OBLLECTBA U CTPAHbI

C6epbaHK noBbllaeT CBOK WMHBECTH- MoaaepxuBas 001eCTBEHHO-
LIMOHHYIO NPUBNEKATENBHOCTb U MaK- 3HAYMMble MPOEKTBl U MHULMATUBBI
CUMM3NPYET CBOI0 CTOMMOCTb C Y4ETOM 1 OTBETCTBEHHO MOAXOAR K NOTpe6-
MHTEPECOB KAWEHTOB, COTPYAHWKOB, NEHNI0 3Heprun u pecypcos, C6ep-
rocyfapcrea 1 o6lectsa GaHK co3jaeT GnaronpusTHble

couunanbHble U 3KOJIOTM4ecKne
ycnosua Ans 6u3Heca u Ha-

T

ﬁ
HALLUU KIIMEHTbI HALUW COTPYAHUKH
Mpepanaras AoCTynHble M BOCTPE6OBAH- 0O6ecneynBasi pas3BUTHUE, PbIHOYHBIN
Hble MPOAYKTBI M ycayru U oGecneyu- YPOBEHb 0naThl TPYAA U KOMPOPTHbIE
Bas BbICOKOE KaYeCcTBO 06C/yKMBAHMS, ycnosua pa6otel, Co6ep6aHKk noBbiwwa-
CbepbaHK NOBbIWAET NPOAANKM W NOA- €T 3QYEKTUBHOCTb, I0SNLHOCTb U MO-
AEPHKMBAET NOANLHOCTb KNNEHTOB TMBALMIO CBOEI KOMaHAbI K AOCTUME-

HHI0 ycriexa B 061em Aene

\ Yy y,

B kavecTBe 0c060r0 NMPUOPUTETA Mbl BblAENAEM B3aMMOOTHOLLEHUA
C HaLIMMU KNIMEHTaMM, MOHMMas, YTO TO/IbKO Ka4eCTBEHHbIN cepBuc
U BHUMaAHWE K UX I'IOTpe6HOCTF|M COOTBETCTBYIOT Hawen Muccun.
Mbl LLEHMM KX noBepue n CTpeMmmcad onpaBbiBaThb €ro. Mbl XOTUM,
4YTOOb! KaXAblM Hall KIUEHT UMen OOCTYyNn K COBPEMEHHBIM U Ka-
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Hawa Muccus

4ecTBEHHbIM GUHAHCOBbLIM yc/lyram, No3ToMy MHBECTUPYEM B pas-
BUTHME UHOPACTPYKTYpbl BaHKa, pa3apaboTKy HOBbIX MPOAYKTOB
W BHepeHWe nepeaoBbiX TEXHONOMMI.

Hawwu coTpyaHuKu aBastoTes vimuom» baHKka. O6wasch ¢ coTpya-
HUKaMMU, HalW KJIMEHTbI COCTaBNSAOT CBOE MHeHue 0 CoepbaHKe
M nepefatoT CBOE OTHOLIEHWE K HAM CBOUM GN3KUM, Apy3baM
M 3HaKOMbIM. BOT noyeMy Ansg Hac NpUHLUMNNANLHO BaXKHO, 4YTO-
6bl KoMaHaa CoepbaHKa 6bi1a NpoPeCcCcUoHanNbHOM, a Kaxkabln
COTPYAHUK Obl1 FAPMOHUYHOM U LleneyCTPeMIEHHON TIMYHOCTbIO.
MN3meHeHne KynbTypbl TpyAa BCEX COTPYAHMUKOB SIBNSIETCA HEOBXO0-
AVMbIM YCNOBUEM A/151 TOTO, YTO6bI caenatb baHK 0gHON U3 Ny4Ylnx
PMHAHCOBbIX KOMMaHWM B MUpe.

Mbl 3aMHTEpPECcoBaHbl B CTabMbHOM M NpoLBeTalolleM obLecTse,
B KOTOPOM paboTaem, B ero AMHaMU4YHOM PasBUTUMN U MPUYMHOXKE-
HWW €ro Hay4YHOro M Ky/IbTYPHOTrO noteHuunana. Mbl CTpeMMMCS BECTU
CBOM BGU3HEC C YYETOM MHTEPECOB KaK HbIHELHMX, TaK 1 ByayLLMX No-
KONEHWK, COXpaHas NPUPOLHble 60ratcTBa CTpPaHbl M OrpaHu4MBas
HeraTMBHOE B/IUSIHUE HaLLEeW AeATENbHOCTU Ha OKPYXKaloLLyto cpe-
4y. Mbl cTpemMuMcs NoALEPKMBATL TEX YJIEHOB 06LLEeCcTBa, KOTOPLIM
Mo pas3HbIM NPUYMHAM TPYAHO CaMUM CMNPaBUTLCA C TAXKEION HN3-
HEHHOM cuTyauunen, 0cCo6eHHO BblAENSAA NPU 3TOM MOMOLLb AETAM.

Mbl 0CO3HaeM, 4TO Hallla OCHOBHasi OTBETCTBEHHOCTb Nepes akLmo-
HepaMun — 3TO NOBbIWEHMNE KanuTanmM3auum baHKa 1 pocT obLien
[OXOAHOCTM UHBECTULIMI B HALLM aKLMK. ITO 3aBUCHUT, B TOM Yncne
OT Hallew OTKPbITOCTH, YBaXKEHUS 3aKOHHbIX NMPaB U MHTEPECOB akK-
LLMOHEPOB M MHBECTOPOB. [103TOMY Mbl NOCIEA0BATENBHO CTPEMUM-
Csl BHEAPATb B HalWwy pa6oTy Ay4ylWne NpakTUKKM KOpnopaTUBHOIO
yrpaBfieHNs, XOTUM CTaTb OPUEHTMPOM B 3TOM OTHOLLEHUK NS BCEX
POCCUMCKNX KOMMNaHWI. Mbl OPUEHTMPOBAHbI Ha TO, YTOObI HaLLK aK-
LLMOHEPbI MOIIN NOJTy4YaTb YCTOMUMBBIN AOXO Ha CBOW MHBECTULMM.
MoaToMy, NpMHMMas ynpaBieHYeCKUe PELIEHNS, Mbl CTPEMUMCS
HaWTK 6anaHc MeXay KPaTKOCPOYHbIMU U AOTOCPOYHBIMU LLENIAMM.

OCHOBHOM KpUTEPUI LOCTUIKEHUSA YCcrnexa ANl Hac — 3TO OTHOLLe-
HWe K baHKy cO CTOPOHbI HaLUWX KNMEHTOB, COTPYAHUKOB, 00LLecTBa
M aKuMoHepoB. Mbl Hageemcs, Y4To 3TOT nepBbiv OTYET 0 Kopnopa-
TUBHOM CcOLManbHOM OTBETCTBEHHOCTH C6epbaHKa aacT Bam Bo3-
MOXHOCTb Y3HaTb 0 Hac 60/blle, @ HamM paccKkadaTb O TOM, YTO Mbl
HeMHoro 6o/blue, YeM NpPocTo baHK.
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Haim
KJINEHTDhI

Mbl onpeaensemM Halwu OTHOWEHMS C KIMEHTAaMM KaK KNto4YeBOoMn
daKTop yctonumBoro pa3sutusa baHka. MacwTtabbl Hawen ges-
TEeNbHOCTU TaKOBbI, YTO 3aTparnBatoT MHTEPECHI MUIJIMOHOB Nt0-
[en ¥ KoMNaHuin. 3To B3aMMHOE B/INSIHUE, TaK KaK 9KOHOMKUYeCcKoe
W coumanbHoe 61arononyyme Halmx KIMEHTOB ABASETCS 3a10roM
durHaHcoBoOro 6naronony4ms camoro baHka. C To4YKM 3peHns Hallen
KOpnopaTMBHOWM coLlManbHOM OTBETCTBEHHOCTM BO B3aMMOOTHOLLE-
HMAX C KTMEHTAMM Mbl BblAENIIEM HECKONBbKO BaXHbIX HanpaBneHun.

Mbl OKa3blBaeM HeENocpeacTBEHHOE BAUSIHUE Ha pa3BUTUE HALLMO-
HaNlbHOM 3KOHOMMKMU, ee 300POBbE U YCTOMYMBOCTb. ATO onpejae-
NSIeT Hally B3BELWEHHYIO MOIMTUKY B OTHOLUIEHWUU KPEAUTOBaHMS ee
KJIIO4eBbIX OTPacew, a TaKyKe OTBETCTBEHHOE MOBeAeHUe B Nepu-
0f1 Pa3/IM4HbIX KPU3UCHBIX CUTYaLMK. Mbl CTPEMUMCSA NPELOCTaBUTb
HalWM KIMeHTam Habop yCNyr, COOTBETCTBYIOWMIA UX NOTPEeBHO-
cTaM B abPeKTUBHOM BefleHnn 6mu3Heca. Hawa noaaeprka mano-
ro 6M3Heca OTpakaeT Hally yBePEHHOCTb B TOM, 4TO 63 pa3BuUTHS
3TOro cermeHTa HalMoHanbHas 3KOHOMKUKa He CMOXKET GblTb YCTOW-
YnBOoM U 3bOEKTUBHOWN.

Mbl o6ecneynBaeM 4OCTYNHOCTb GUHAHCOBbLIX YCNYr BCEM KaTe-
ropusaM KNMEHTOB HE3ABWCUMO OT Pa3MEPOB UX aKTUBOB U MpH-
HaLNEXHOCTH K coLManbHbiM rpynnam. Mbl o6ecneyvBaem Takue
CcoLManbHO BaXKHble GMHAHCOBbLIE YCNYrU, KaK NpoBeAeHWe rocy-
AapCTBEHHbIX TPAaHCHEPTOB HYaCTHLIM NULLAM, NPOBEeAEHUE Hano-
roBbIX MAaTeXem, onnaty KOMMYHalbHbIX YCAyr. BaxHbiM Hanpas-
NleHVeM ANs Hac ABNSEeTCs pa3BUTUE KPEAUTOBaAHUSA HaceneHus Ha
MOKYMKY XWUNbS.

CBEPBAHK POCCUN — 170 net
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[oBblleHWe KayecTBa 1 CKOPOCTH OﬁCJ’Iy)KVIBaHVIFI KJIMEeHTOB ABNA-
eTcd 41 Hac NPUOPUTETHBIM HarnpaB/ieHUEM pPa3BUTUA YCayr. Mbl
OCO3HaeM, HYTO KJIMEeHTbl OXXMNAaloT OT HaCc BbICOKOK/IaCCHOTIO cep-
BUCa, U, NpeaocTaBidd ero, Mbl MOXXeM BJTIUATb Ha UX obuiee amMo-
LMOHabHOE COCTOAHHKE.

HaKoHel, rnaBHOE, Y4EM Mbl JOPOXUM — 3TO AOBEPUE KINEH-
ToB. CeroaHs gosepue K CoepbaHKy HaxXoaAUTCS Ha O4YEeHb BbICO-
KOM YpOBHe. [119 Hac BaXKHO YKpPenuTb 3T AoBepue. Mbl CTpEMUM-
csl onpasAaTth ero, cnefys npuHLuNam 4o6poCcoOBECTHOMN Ae/1I0BOM
NpPaKTUKK, 3a60TsCb 0 6€30MNacHOCTN COBEPLUEHUS onepaLni 1 ae-
nasi 6aHKOBCKMeE ycnyru 6onee NpocTbiMU 1 MOHATHBIMU.

Hawe sudeHue:
9Ymo maxkoe CoepoaHk
Ol KAUeHmoa?

@ bank, KOTOPOMY LIEHEH KaX bl KNNEHT.

@ baHk-napTHep, KOTOpbIN eXXeAHEeBHO rOTOB MOMOYb Kaxaomy
K/IMEHTY BO BCEM, YTO CBS3aHO C PUHAHCaMMU.

@ baHK, KOTOPOMY MOXHO A0BepsATb: OH GUHAHCOBO YCTOMYUB,
B HEM He 06MaHyT, B HEM CrpaBeA/MBbIE YCN0BUS, B HEM Obl-
CTPO M yaoBGHO o6cCnyKaT, OH NOMOXET Bbl6paTbh U MPUHATL
onTuMalnbHoe GpUHAHCOBOE PELIEHME, NCXOOS U3 MHTEPECOB
KNWeHTa.

@ bBaHK, KOTOpbIA MOCTOSHHO paboTaeT U COBEepLIEHCTBYETCS,
4TOGbl paloBaTh CBOMX K/IMEHTOB U y/yyllaTb CBOIO PaGoTy.

@ Jlyqywwni 6aHK Ha pbIHKe.

s He 6y0y ckpuleams, om dessmenvHocmu Céepbarnka 3a-
8UCUM COUUAIbHOE CAMOUYBCMEUE 02POMHO20 KOJUUe-
cmea nodell. U eciu 6axk Gydem co8pemMeHHbILM, IHeP-
2UUHBIM, XOPOWLO passgusarumcs, 6ydem esl3vieams
He MeHbluee 008eplie, UeM OH 8bl3blBAL PAHbULE, A JYU-
ute Gosbulee, Uy HAWUX 2pANCOAH, U Y KAUEHMO8 3
2paHuyetl, Uy pocculickux KAUeHMOo8 8 4eJloM, Mo, KO-
HeuHo, HacmpoeHue y ecex fydem xopoulee.

ZI.A. ME/IBEJIEB,

Mpe3nageHT Poccuitickon Pegepaummn
BO Bpemsi Bu3uTa B CoepbaHK

WWW.SBERBANK.RU
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0340POBJIEHUE U PABBUTUE 3KOHOMUKH

Cb6epbaHK ABNSEeTCH OCHOBHbLIM KPEAUTOPOM 3KOHOMUKKN Poccuu:
Ha KoHel, 2010 roaa Hala 4oA9 Ha 3ToOM pbiHKe cocTaBuna 31,3%,
nnn 10,1% ot BBI1. Cpean Halnx KNMEHTOB KaK KpynHeWnLne, Hauu-
OHaNbHO 3HAYMMbIE POCCUMCKME NPEANPUATUS, TaK U NPeanpUATUS
Manoro v cpeaHero 6usHeca, BaxkHble 419 YCTOMYMBOIO Pa3BUTUSA
permoHanbHOM 3KOHOMUKH.

Mbl NnpegocTaBnsgeM KOpPNopaTUBHbLIM KIMEHTAM LUMPOKUIN Nnepe-
YyeHb GUHAHCOBLIX YCNYT: OT BEAEHMUS 3apniaTHbIX MPOEKTOB A0
NPOEKTHOro puHaHCMpoBaHUSA U UHAHCMPOBAHUSA TOProBO-
3KCMOPTHbIX onepauui. Mbl naaHupyem B 6anxKanee BpemMs cy-
LWECTBEHHO YCUNUTb MHBECTULMOHHO-6AHKOBCKOE HarnpaB/ieHne
pabOoTbl M JOMOHUTbL NPOAYKTOBYIO IMHENKY PSAOM HOBbIX YCIYT.

Mbl paboTaeM ¢ NpeacTaBUTENSAMU BCEX KOYEBbLIX OTpacien poc-
CUMCKOM 9KOHOMUKU: HepTerasoBomn, MeTannypruyeCcKon, anekx-
TPO3HEPreTUHEeCKON, XMMUYECKON 1 Apyrux. baHK noagaep>vBaet
oTpac/au, pas3BUTUIO KOTOPbIX CErOAHA yaenseTcs 60/blWoe BHU-
MaHwue: Mbl paboTaeM ¢ NPeaAnpPUATUAMU BbICOKOTEXHONOTMYHbIX
oTpacnem, aBna— v MalMHOCTPOEHUS, arpoNpPOMbILLAEHHOTO KOM-
nnekca. CTpyKTypa KopnopaTtuBHOro KpeantHoro noptdens baxka
B LLeJIOM conocTaBMMa co CTpyKTypow BBI.

Mbl npenocTaBnseM PpacHETHbIE YCYTM KIMEHTAM Ha BCEN TEPPUTO-
pUM CTPaHbI U ABNSEMCS NMUMAEPOM Ha PbIHKE PACYHETHbIX YCNYT, Npe-
[IOCTaBNIIEMbIX KPEIUTHBIMM OpraHn3aumamu. PacyeTHas cuctema
Cb6epbaHKa ABNAeTCa BaXKHEWLWeN COCTaBNAOLIEN NNATEXHOM CU-
cTeMbl Poccun, cpaBHUMOM No MacluTabaMm eaTeNbHOCTH ¢ naa-
TeXHoMn cuctemon baHka Poccuu.

3a 2010 roa ToNbKO B paMKax CO6CTBEHHOM pac4YeTHOM CUCTEMbI
(6€3 yyeTa nnaTexKemn, NPoBeAEHHbIX Yepe3 KOPPECNOHAEHTCKUE
cyeTa yypexaeHuin baHka Poccun 1 4pyrnx KpeauTHbIX opraHusa-
umn) CéepbaHKom npoBeaeHo 6onee 250 MAH pacyeTHbIX JOKYMEH-
TOB B py6nsx, 4To cocTaBnsgeT 25% oT 06beMOB TaKUX NnaTeXKen,
npoBeAeHHbIX NnaTtexxHon cuctemon baHka Poccun. Konnyectso
pacyeTHbIX JOKYMEHTOB B MHOCTpaHHOM BantoTe 3a 2010 roj co-
cTaBuo 6onee 2,4 MH. 3a BbICOKOE KayecTBO 0pOpMIEHNS pac-
YeTHbIX AOKYMEHTOB baHK eXerofHo oTMeYaeTca Harpagamu Kpyn-
Henwmnx 6aHKOB-KOPPECNOHAEHTOB.

CBEPBAHK POCCUN — 170 net
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s COepOaHK — 3MO HaWe KpynHeliulee GuHaAHCOBOE
yupedscOeHue, u om e2o pabomsl, OM pe3yabmamos
sautell dessmesibHOCMU 8 3HAUUMENbHOT cmeneHuU 3a-
gucum cumyayus 8 puHaHcosoll cdepe, 8 IKOHOMUKE
8 UesloM, 0a U 8 COUUANbHOLL chepe, NOMOMY UMO B8bl
MHO020 puHaHcupyeme manwlil, cpedHuil 6usrec, 060-
POHHYH0 NPOMBLULIEHHOCTD.

B.B.IIYTHUH,

MNpeacenatens MNpasuTtensctBa Poccuitckon depepaumnu
Ha BcTpeye ¢ lpe3suaeHTom, lNpesceaatenem lpaBaeHus
Cb6epbaHKa I.0. pepom

JenicTBua baHKa B KpU3UCHbIE Nepuoabl

B nepuopg octpon dasbl MMPOBOrO 3KOHOMMYECKOr0 Kpn3unca Ha
CbepbaHKe nexana ocobas OTBETCTBEHHOCTb: HEO6X0ANUMO GbI10
noaaepaTb HaUMOHaNbHYO SKOHOMMKY, MOMOYb €V NEPENTU K HOP-
ManbHOMY GYHKLIMOHMPOBAHUIO U HE AaTb Pa3BUTbCS HEraTUBHOMY
cueHapwuio. B aTOT nepuoa Mbl CTPEMUNCL BCECTOPOHHE Noaaep-
MBaTb KIMEHTOB: NPELOCTaBASIN TMOKME YCIIOBUS 0OCNYKNBAHUS
KPeauToB, MCKaNM CNoco6bl X PECTPYKTYPU3aLMUN. TaKKe Mbl Bbl-
cTynanu B KadyecTBe 6aHKa, o6ecneymBatloLLero cTabuabHOCTb pa-
60Tbl MEXXOAHKOBCKOTIO pPbiHKA.

BaHK NpuHMMan akTMBHOE y4acTue B peanu3almm pasinyHblX rocy-
[lapCTBEHHbIX MPOrpamm, NpeayCcMOTPEHHbIX MaKETOM aHTUKPU3KUC-
HbIX Mep. 3TO OblNN, HANPUMeEP, KPeAUTbl NOf roCcyAapCTBEHHbIE ra-
paHTUK aBTONPOU3BOANTENSAM, MPOU3BOANTENAM PAANOINEKTPOH-
HOWM TEXHWKM, MULLEBbLIX NPOAYKTOB, @ TAKXKe CTPOUTENbHbIM, TPAHC-
NOPTHbLIM, METANNYPIrUYECKUM U HEDTEXMMUYECKUM KOMMNAHUSAM Ha
cpoku o1 10 mecsiueB 0 5 net. 06bembl KpeanTtos B 2010 roay co-
ctaBunn 90,9 mnpa pyénen. CeroHs, HECMOTPS Ha TO, YTO CUTYyaLMS
B L|e/IoM CTabunnmManpoBanacb, MHOTMe NPeanpuUaTUs elle He Bbill-
1 Ha GUMHaAHCOBbIE NOKa3aTeNn JOKPU3UCHOIo YpoBHS. loaTomy
Mbl MNO-NPEXHEMY HAaCTPOEHbl Ha MOUCK B3aUMOBbITOHbIX peLle-
HWUI Y UHOMBUAYANbHOIO NOAX0AA K KaXKAOMY KIIMEHTY.

[pyrum ucnblTaHMeM ANsi POCCUMUCKOM aKoOHOMUKKM B 2010 roay cTa-
N1 NeTHWe noxkapbl 1 3acyxa. CoepbaHK NPUHAN paa aHTUKPU3UC-
HbIX Mep, 4TO6bl MO3BOIMTb CBOMM KIMEHTaAM-3aEeMLIMKAM Coxpa-
HUTb CBOM GM3HEC Y NEPEXMUTb 3TY aHOMaJIbHYIO KIMMaTUYECKYIO
CUTYaLMIO C MUHUMabHbIMUW NOTEPSAMMU. BbIIM CHUMKEHbI MPOLIEHT-
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Hble CTaBKM MO KpeauTam CeNbXxo3npeanpuUaTMin Ha o6LLyo cyMmy
21,2 Mnpf pybnew, Tak»e 6b1M NPOAIEHBI CPOKM BbinnaT. Becero
B 2010 rogy C6epbaHK Bblaan CEIbCKOXO3ANMCTBEHHbBIM Npeanpu-
ATUAM ¥ BRagenbLaM JnYHbIX NOACOOHbIX X039ncTB 48,3 ThiC. Kpe-
AMTOB Ha o6Lwyto cymmy 183,4 mapa pyonen. Jons AMNK B cTpyKType
KpeautHoro noptédens baHka Ha KoHeu, 2010 roga coctaBuna 7%.

BoccmaHoasnieHue
CelbCK020 xo3.aiicmea
noc/je JJiemHux noxapos

Bonro-BATCKUIM TeppuUTOpUanbHblh 6aHK aKTUBHO NoAAepKan
NPeAnpUATAS arponpoOMbILLIIEHHOTO KOMIJIEKCA, MOCEBbI KOTOPbIX
nocTpajanu oT 3acyxu v noxapos. B pe3ynbraTte CNoXuBLLINXCH
NOroAHbIX YCNOBUI y psiia KIMEHTOB TEPPUTOPMANbHOrO 6aHKa
(npeanpuatua rpynnol «TanuHar, 'Y PM «Pazsutune cenar, 'Y PM
«JlyxoBcKkoe», 3A0 «Arpo-Ataweo», 000 MTC «PomogaHoBCKas»)
BO3HWK/IM TPYAHOCTU C BbINOSHEHWEM CBOMX GUHAHCOBLIX 0693a-
TenbCcTB. PaccmoTpes cutyaumio, Bonro-Batckuii TepputopmasibHbin
6aHK MNPUHAN pelleHne 0 NPONoHrauun KpeanToB Ha CPOK A0 Tpex
net. bnarogaps atomy, NnpeanpUaTUS CMOMK NPOAOXKUTL PpaboTy
M COXpaHuTb paboyne mecTa.

AHanorn4yHble Mepbl NpeanpuUHan ANTauCKUn TeppuTopUanbHbin
6aHK, K/IMEHTbI KOTOPOr0 OKa3aauch B NOXOXKEM NOA0XeHUU. Kpo-
Me TOro, NpeanpuaTnam n depmepam 6bina NnpegocTaB/ieHa BO3-
MOHOCTb MOJly4UTb AOMNOHUTENbHbIE CPEACTBA Ha NpoBeaeHue
CEe30HHbIX NoneBblx paboT nog ypoxkan 2011 roga ¢ ynpoweHHbIMU
TpeboBaHMSIMM NO 06ECMEYEHNIO KPEAUTOB.

CopaeicTBue pa3BUTUIO Masioro 6u3Heca

Ba)XHbIM HanpaBneHMeM colmanbHOM akTuBHOCTH COepbaHKa
ABNAETCH COAENCTBMUE PA3BUTUIO MANOro U cpeaHero 6usHeca.
Mbl paclimMpsiemM AOCTYN MalblX U CPEAHUX NPEANPUSATHUIA K 6aH-
KOBCKOMY dMHaHCHPOBaHMIO. KNto4YeBbIMM aleMEHTaMU Hallewn
[edATeNbHOCTH B 3TOM 06n1acTm ABNSAOTCA co3aaHue ceTu LleH-
TPOB pPa3BUTHUS GU3HECA U B3aUMOLENCTBUE C MHDPACTPYKTYPOW
rocyfapcTBEHHOW NOANEPHKKM Manoro 6M3Heca: rapaHTURHbIMU
1 3an0roBbiMK GoHAAMU, GOHAAMU MUKPOKPEAUTOBAHMSA, GU3HEC-
WHKyGaTopamu, TEXHOMapKamu, Hay4YHbIMKU NapKamu. BaHK yyacTBy-
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€T B rocylapCTBEHHbIX MporpamMmmax nogaepxKKm npegnpuHnMMmaTesb-
CTBa, B TOM HUC/ie nogaepxuBaeT nporpamMmmsbl CyﬁcMﬂMpOBaHMﬂ
NPOUEHTHbIX CTABOK MO KpeanTam MasiblXx KOMMaHUW crneunanbHbIX
KaTeropum: couunanbHoe Npon3BOACTBO, Masible 3KCMopTepPbl, UHHO-
BaUMOHHbIN BU3HEC, MOJIOAEXHOE NpeAnpUHMMaTENbCTBO, Malble
cenbxo3npeanpuaTma.

TeppuTopuanbHblie 6aHKKM TECHO COTPYAHUYAIOT C PETMOHaNbHbI-
MW OpraHu3aumnamu noagaepxKn manoro 6M3Heca. Hacto Takoe
COTPYAHMYECTBO He OrpaHu4ymMBaeTCcs B3aMMOAENCTBMEM B pam-
Kax BblAa4yn KpeamMToB Nnoj nopyynutenscteso ¢oHAoB. Hanpumep,
BocTo4YHO-CUBUPCKMI TeppUTOPUASbHBIA GaHK MPUHAN yYacTue
B GMHAHCMpPOBaAHWM PaBOTbl PErMOHaNbHOMO areHTCTBa NoAAEPXK-
KW Manoro u cpegHero 6usHeca n 6M3Hec-nHKyb6aTopa B KpacHo-
apcke. Bcero B 2010 roay C6epb6aHK coTpyaHMyan ¢ 64 rapaH-
TUUHBIMKW dOoHAaMK U BbiAan 2510 KpeaAUTOB Ha 06LLYI0 CYMMY
5,6 mnpa pyénen.

BaHK aKTUBHO 3aHUMaeTCsl pacluMpPeHNEM IMHENKN KPeaUTHbIX
NPOAYKTOB, PaCcCYMUTaHHbIX Ha Manble NPeAnpPUATUS. APKUM Npu-
MepoM TaKoro NpPoAyKTa SBAsSeTCa KpeauT «JoBepuer». IToT BUA
KpeanToBaHusa yao6eH TeM, YTO BblaaeTcs 6e3 3an0ra v Ha tobble
uenun. MHHoBaUMOHHAs CKOPWHIoBas MOAENb OLLEHKM KPeaUTOCMo-
COBHOCTM 3aeMLUiMKa NO3BONSIET paccMaTpmMBaTh 3asBKU U NpPU-
HUMAaTb pelleHne o0 Bblgavye KpeauTa 3a 2 AHS. AKTUBHbIe Npoaa-
MW NpoAyKTa Havanucb netom 2010 roga, ¥ No UToram roga cemb
TeppuTopManbHbix 6aHKOB BblAanu 3 ThiC. KPEAUTOB HA CyMMY
1,86 mnpga py6nen. 3anycK npoaark 3Toro NpojyKTa B OCTaBLINXCS
TeppuTopranbHblx 6aHKax 6yaeT 3aBeplueH Ao KoHua 2011 roaa.

Apyrum npumMepom NoAAePKKN Manoro 6M3Heca ABAseTcs npo-
rpamMma KpeautoBaHusa «foc3aKas», LEeNblo KOTOPOWN ABNSETCS
NMoOMOLLb B MOJYYEHUU MaNbIMU U CPEAHUMMU NPEANPUATUSMU O-
CyAapCTBEHHbIX 3aKa30B. B paMKax nporpammMbl UCMONHUTENSAM
rocyfapCTBEHHbIX 3aKa30B BblJatOTCA KPeanTbl Ha MOMNOSIHEHUE
060pOTHbIX CPEACTB M pedUHaAHCUPOBAHUE 3aTpaT, MOHECEHHbIX
npu peanusaunu 3akazos. Bcero B 2010 roay no nporpamme «foc-
3aKa3» 6b110 BblgaHo 132 KpeauTa, nx cyMMapHbii 06beM cocTa-
BWA OKONo 253,7 MAH pybnen.
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JIyuwiuii npoexkm
HecmauuoHApPHO20 6u3sHeca

B 2010 roay B pamKax KOMMAEKCHOM NporpaMmMbl NOAAEPKKN Ma-
nioro npeanpuHmumaTennctBa C6epbaHK BbICTYNWA reHepasibHbIM
CMOHCOPOM KOHKypca «J1y4ylinMi NPOEKT HecTalMoOHapHOro 61u3Heca,
KoTopbln opraHmaoBana «ONMOPA POCCUWN». YyacTHMKaMKM KOHKypca
cTanun NnpeAcTaBUTENM Masoro u cpeaHero 61M3Heca, B TOM Yucne
WHAMBUAYaNbHbIE NpeanpUHUMaTenm.

KOHKypC npoBOAuMACS B TPEX HOMUHALMAX: <YCNyrn aBTocepBuUCca:
LWUMHOMOHTaX», «bbITOBbIE YCNYIrn: pEMOHT 06yBU» U «[lpons3Boa-
CTBO U npofaxa xneb0o6yno4yHbIX n3genui». lobegutensimm KoH-
Kypca cTanu npegctasutenu Mepmckoro 1 KpacHogapcKoro Kpa-
eB, HeyeHcKomn PecnybnmKkn. MM 6biav BPYyYEHbI AUMIOMbI U KAtO-
YW OT NEepPeaBUKHbIX aBTOMPULENOB, MOIHOCTbIO 060PYA0BAHHbIX
noa nx 6usHec.

LlepemoHUa HarpaxaeHus nobeanMtenemn KOHKypca cocTosinach
B pamKax IX MexxayHapoaHOro MHBECTULMOHHOTO dopyma «Coyn—
2010». MNobeautenen nnuyHo Harpagunu MNMpepcenatens MpaBuTens-
ctBa Poccuiickon ®epgepaumnm B.B. MyTuH, MpesnaeHT, Npeacena-
Tenb MNpaBneHuna C6epbanka I.0. Mped u MpesunaeHT «OMOPbLI POC-
CUW» C.P. Bopucos. B 2011 rogy nnaHupyeTcs npoBejeHne aHano-
FTMYHOro KOHKypca ¢ nNpu30BbIM GOHAOM B LLECTb NPULLENOB.

COLIMAJIbHO 3HAYUMBIE
®UHAHCOBBIE YCNYTU AN HACENNEHUA

Pa6oTa c HaceneHneM TpaguLMOHHO ABASETCA OCHOBHbIM Hanpas-
JIeHMeM Halwewn paboTbl. C y4eToM macwtaboB GununanbHoOn ceTu
Mbl iBAieMca 6aHKOM, KOTOpPbIM cnocob6eH o6ecnevynTb AOCTYN K
duHaHCOBbIM ycnyram Ans 60/bWMHCTBA XuTenen Poccuun. Knunen-
Tamun C6epbaHKa ABNAOTCA NPeACTaBUTENN BCEX CI0EB HaceNeHus,
B TOM YMC/e COLManbHbIE rpynnbl, NonyyaLwmne nojaepKKy co CTo-
poHbI rocyfapcTea. B yactHocTH, BaHK 06Cny>KMBaeT NEHCUMOHEPOB
1 ObIBLIMX BOEHHOCYXaLUKX, Yepes ero dbunvans! Bbinaa4ynBatoTcs
noco6us Ha feten u no 6espaboTuLie.

OKono 30% o6bemMa 3apaboTHOM NnaTbl B POCCUMM NPOXOAUT HYepes
C6epbaHK. bonee 40% neHCMOHEPOB NOMlyHaEeT Yepe3 Hac NEHCHUIO.
OKono Tpetu (1,8 Tp/H pybnen) octatka Bcex BKnagos B CoepbaH-
Ke — 3TO NMEHCUOHHbIE BKAabl, B OTHOLIEHMM KOTOPbIX BaHKoM npo-
BOAMTCS cneuunanbHas coLnanbHO OPUEHTUPOBAHHASA NPOLEHTHas
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noanTuka. Mel o6ecrneynBaeM NPOXoXxaeHUe OrpoMHOro Kosinye-
CTBa NNaTexemn HaceneHus, n3 Kotopbix 40% — nnaTexu 3a }uibe
M KOMMYHallbHble yCnyru. baHK ocylwecTBASET NPUEM HaNoroBbIX
nnaTexxen n opyrux nnaTtexen HaceneHusa B 6I04XeT U rocygap-
CTBEHHblE BHEOO/AXKETHbIE GOHAbI, Pa3/IMYHbIe BbiNaaTbl rpaxia-
HaM MaTepuasnbHbIX NOCOOGUIA M KOMMNEHCALIUN.

C6epbaHK 3aHMMaET BefyLlme No3nL MK Ha PbiHKE KpeanToBaHUSA
dunanyeckmnx nuuy: Ha 1 aHBapa 2011 roaga Halla Aons Ha pbiHKe
YacTHbIX KpeauToB cocTaBuna 32% pbiHKa, nnm 2,9% ot BBI1. Okono
NMONOBUHBI NOPTHENS COCTABAKIOT KPEAMTbI Ha NOKYMKY *ubs. Poc-
CWS BXOAMUT B CMMCOK CTPaH, B KOTOPbIX NPUMOGPECTU COGCTBEHHOE
HWNbe rpaxkjaHam o4eHb TpyaHo. OaHako 6€3 OCTYNHOro U KOM-
GOPTHOrO *XMb HEBO3MOXHO FOBOPUTL O MOSIHOLLEHHOM MOBbI-
LIEHWM KaYeCTBa XMN3HU HAaceNleHUS 1 pelleHn AeMorpadrUyecKmnx
npo6nem.

B 2010 rogy mbl Bbiganu 6onee 241 TbIC. XXUAULLHbBIX KPEAWUTOB Ha
obulyto cymmy 6onee 220 mnpa pyénew, 4to coctaBuno 6onee 50%
0T 061Lero o6bemMa pbiHKa XUIMLWHOIO KpeanuToBaHus B Poccum
n Ha 113 mnpa py6nen 6onblue, 4em B 2009 roay.

Kpowme Toro, B baHke pab6oTaeT nnoteyHas nporpamma «Monogas
ceMbsi». OHa NpeHa3HavyeHa Ans ceMek, rae xots 6bl 04HOMY U3 Cy-
npyros MeHee 35 neT, NnporpamMma pacnpocTpaHaeTCcs U Ha Henon-
Hble ceMbu. «<Monoaasn ceMbsi» pacluMpseT BO3MOXHOCTU 3aeMLLN-
KOB MO MNoTeyHbIM Kpeantam CoepbaHKa, Tak KaKk B Ka4yecTBe Co-
3aeMLLMKOB MOTYT paccMaTpuBaTbCs POAWUTENN CYNPYroB.

Mporpamma npegycMaTpuBaeT psj Cepbe3HbIX IbroT ANA ceMen,
nMelowmx geten. NepBoHavyanbHbIM B3HOC MO KpeanuTam B pam-
Kax aTou nporpammbl coctaBngetT 10% CTOUMOCTHU XKUIOro nome-
LLEHWS, YTO HUXKE, YEM AN APYrUX KaTeropmin saemMuwmrkoB (15%).
B 2010 rogy no nporpamme «<Monogas cembsi» 66110 BbljaHO 6051ee
72 TbIC. }XUIULHBIX KPEAUTOB Ha cymMy 61,7 mnpg py6aen, 4To nou-
M B 2 pasa 6onblue, 4em B 2009 rogy. ObopMUTb UX MOXKHO B TOY-
Kax 06CNyXMBaHUA KJIMEHTOB, B TOM Yucne B 6osiee Yyem 160 cne-
LMann3nmpoBaHHbix LleHTpax nnote4yHoro KpeanutoBaHus baHka.

Mbl aBNieMcs OCHOBHbLIM areHToM Mo peanu3aLuny NoANpPorpaMmsl
«focyapCcTBEHHbIe XUnLHble cepTuduKaTbl» defepanbHON Lene-
BoW nporpammbl oKununwe» Ha 2002-2010 rogbl. B 2010 rogy 66110
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onnayeHo 21 265 cepTMdUKaToB, KOTOPbIE MOMOMIN 06ECNEYNTL HKN-
NIb€M BOEHHOCNYXalluMX, MPpocayxuBlumMx 6onee 10 net u nognexa-
LLIMX YBOJIBHEHUIO UM YXKE YBOJIEHHbIX B 3anac. B coTpygHuyecTBe
C MECTHbIMW aAMWHUCTPaLMAMU TEpPUTOPUabHble 6aHKkKn Coep-
6aHKa y4acTByIOT B nognporpaMmmMax no o6ecneyveHmnto Xunibem Mo-
NofblX CEMEN, B TOM YUC/e CEMEN MOSIOAbIX YH4EHbIX U MOJTIOAbIX Ce-
MeW Ha cene, a TaKXe B pernoHasbHbIX LeneBbiX nporpaMmmMax no
NOBbLIWEHUIO JOCTYMHOCTU XKUJIbS.

baHK TaKKe 9BNgeTcs y4aCTHUKOM HalMOHaibHOro npoekTa «[o-
CTYNHOE U KOMDOPTHOE KMNIbE» U COTPYAHUYAET C pErMoHaNbHbIMU
BNacTaMu B paje cy6beKToB Poccuitckon deaepaumn, drHaHCHpys
WHBECTULIMOHHbIE U CTPOMUTESNbHbIE MPOEKTLI. B YacTHOCTH, HaMu
NPUHATO pelieHne 06 y4acTun B peann3alnm permoHanbHbiX Xu-
NUWHbIX NporpaMmm CBepanoBckon, KypraHckon, HUxeropoacKkou,
KemepoBcKow, benropoackon obnacten, YaMypTckon Pecrny6nmku
1 XaHTbl-MaHCHUMCKOro aBTOHOMHOIO OKpyra.

C6ep6aHK aKTUBHO BHEAPAET W pyrue coLuanbHO OPUEHTUPOBAH-
Hble NMPO/AYKTbI, HAaNpUMep, 06pa3oBaTesbHbIN M NEHCUOHHbBIN Kpe-
AMUTbl. KayecTBeHHOe 06pa3oBaHne No3BoAAET MOJObIM I0AAM
peann3oBaTb CBOW MeYTbl O NMOJYYEHUN KOHKPETHOM Npodeccuy.
TeM, y KOro HeT JoCcTaTo4HbIX CpeacTB Ha aT1o, C6epbaHk npeaiara-
€T 06pa3oBaTe/ibHble KPeauThl Ha ONniaTy 06y4YeHUs Ha TeppPUTOPUM
Poccuu. MpeaocTaBuTb €ro MOryT Kak TEM, KTO TO/IbKO MiaHupyeT
nosly4nTb NaaTHOE 06pa3oBaHue, TaK v TeM, KTO YIKe ABISeTCs CTy-
JeHTaMu.

MMOMWMMO MOHMKEHHOW CTaBKM N0 KPeauTY, 3aeMLLNKY NpeaocTaB-
naeTcs psg A0NOHUTENbHbIX SIbFOTHBIX YCNIOBUI KpeAUTOBaHMUS: OT-
CpOYKa B ynaaTe OCHOBHOMO Aofira M 4acTu NPOLLEHTOB Ha nepuoj
06y4eHust, OTCYTCTBUE HEOBXOAMMOCTU 0DOPMIEHUS obecrneyeHuns,
NpUBIEYEHUS NOPYUUTENEN U CO3AEMLLMKOB M NMOATBEPKAEHUS HUC-
TOYHMKa goxoaa. KpeanTHas nporpamma paccymMTaHa Ha AnuTeNb-
Hble CPOKK KpeauToBaHna — 10 neT nocne OKOHYaHuUs 0ByyeHus
B y4e6HOM 3aBefeHnn. O6wwmn 06bem 06pa3oBaTesibHbIX KPEANUTOB,
BblAaHHbIX B 2010 rogy, coctasnset 195 maH pybnen.

MeHcHoHHbIM KpeanT C6epbaHka Poccun — BapuaHT ang pabo-
TaloWwmnx neHcnoHepos. MNpu Bbigave KpeanToB baHK npuHumaet
B pacyeT He TONIbKO NEHCUI0, HO U 3apaboTHYIO NaaTy. 3aeMLuKam
npegocTaBnseTcs MHAMBUAYANbHOE KOHCYNbTUPOBaHWe, COOTBET-
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CTBEHHO, 4719 KaXXA0ro NeHCMoHepa onpeaenseTcs MakcumManbHas
CymMMa KpeauTa v npoLeHTHasa ctaBKka. B 2010 roay 6b110 BbliAaHO
NEHCUOHHbIX KPeAUTOB Ha CyMMY OKOJ10 8 MNpg py6en.

AOCTYMHOCTb BAHKOBCKUX YCNYT
O6ecneyeHue reorpadnmyecKon JOCTYNMHOCTHU

CbepbaHK npegocTaBnseT GUHaAHCOBbIE YCNYrM NpeacTaBUTENSIM
BCEX cloeB 06LLecTBa BO Bcex cy6beKTax Poccuiickon Pepepa-
LMK, B TOM YMC/ie B MaslOHACEIEHHbIX PErMOHax U pernoHax ¢ H13-
KWM YPOBHEM 3KOHOMMYECKOI0 pa3BuTHs. K ManoHaceNeHHbIM pe-
rMoHam Mbl oTHocuM 24 cy6beKTa Poccuiickon Peaepauum ¢ nnot-
HOCTbIO HaceneHWs MeHblle cpeaHero no ctpaxel. Moa pernoHamu
C HU3KMM YPOBHEM 3KOHOMMWYECKOr0 PasBUTHUS Mbl MOHUMaeM Cy6b-
eKTbl Poccuiickon deaepauunn co cpegHeaylweBbiM CpeaHemMecay-
HbIM AE€HEXHbIM AOX0J0M MEHbLIE, 4eM B cpeaHeM Mo cTpaHe?. Mo
Hallen OLEHKE, YACO TaKNX PETMOHOB cocTaBnsieT 63.

JocTyn K dMHaAHCOBbLIM ycnyram aBnsieTca 6a30Bon NoTpebHO-
CTbO HaceNeHUs U Heo6XxoANMbIM ycnoBrueM QYHKLIMOHUPOBaHMS
3KOHOMMKM. [103TOMY Mbl CTPEMUMCSH K TOMY, 4TOObI KUTENU BCEX
PEernoHoOB CTpaHbl 6bli B paBHOM Mepe obecrneyeHbl ycnyramu

Cb6epbaHKa.
06ecneyeHHOCTb ycnyramu, HaTouky  [lonsi Toyek o6enywmuBaHus CoepbaHka
o6cnyxnBanus CoepbaHka, B 06LWeM yucne ToueK 6aHKOBCKOro
ThiC. YENI0BEK 06CnyK1BaHUA B pernoxe, %

B cpesHem no cTpaHe 7,46 50
PernoHbl ¢ HU3KUM YPOBHEM

3KOHOMMYECKOro pa3BuUTHs 6,86 57
ManoHaceneHHble perMoHbl 8,99 49

Pa3BuTue AUCTAaHLMOHHOIO 0GCNYXUBaHUSA

B HacTosllee BpeMs O4HUM U3 CTpaTErMYeCcKUX HarnpaBieHui no-
BblILEHWS AOCTYNMHOCTU YCNYT ABASIETCS Pa3BUTHE ANCTAHLIMOHHOTO
06CNyKMBaAHWS KNMEHTOB. B yacTHOCTH, BaHK aKTMBHO pa3BMBaeT
TaKue NPoayKThl, Kak «CoepbaHK OHJTI@WH» 1 «MOBUNbHbBIM GaHK».
Mepexof Ha yaaneHHble KaHasbl 06CyKMBAHUS NO3BONSET HAWWUM
K/IMEHTaM CyLL,eCTBEHHO 3KOHOMUTb BPEMS, @ JIOASIM C OrPaHUYEH-
HbIMW BO3MOXHOCTAIMM NMONb30BaThbes yenyramu baHka.

12CornacHo aHHbIM POCCUICKOro cTaTUCTUYECKOTO exeroiHunka 3a 2009 roa.
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B 2010 roay nons KNMEHTOB, Nepellealnx Ha AUMCTaHUMOHHOE 6aH-
KOoBCKoe o6cnyunBaHue, coctaBuna 41%, 4To Ha 3 NPOLEHTHbIX
nyHKTa 60sblue, 4em B 2009 roay. Yepes yaaneHHble KaHasbl 06-
cnyxusaetcsa 6onee 57% onepauui, B TOM 4ymucne novtn 35% nna-
Texein. MNapannenbHo ¢ pasBUTUEM CUCTEM AUCTAHLIMOHHOIO 06GCNY-
*nBaHusa C6epbaHK npopabaTbiBaeT BONPOC CO34aHMs NNathopMbl
N1 OGMEHa 3/IEKTPOHHBIMU CHETAMM MEXKAY NPEANPUATUSIMU U TO-
CynapCTBEHHbIMW opraHamu. Mcnonb3oBaHWe AaHHOW NnaTdopMmbl
NO3BOJIUT peann3oBaTh Ha NPaKTUKe 3aKoHoAaTebHblE MHULIMA-
TUBbI, 3a/10XKEHHbIE B U3MEHEHUsX K HanoroBomy Kogekey Poccuii-
cKkov Penepauuu.

«CbepbaHK OHJI@H» — 3TO aBTOMATU3UpPOBaHHAa cucteMa 06-
CNYy>KMBaHUA KNMEHTOB Yepe3 MHTepHeT. B pamKax aTon ycnyru
BO3MOMXHO COBEpLUEHME WUMPOKOro CreKTpa onepaLnin no Bkna-
[aM 1 KapTaMm, a TaKxKe noayyeHvne nHdopmaLmm o Kpeautax 1 nog-
rOoTOBKa MJIaTEXHbIX U UHKACCOBbIX MOPYYEHUI U APYrUX nnaTex-
HbIX JOKYMeHTOB. CoyeTaHMe MOGUIbLHOCTU U BbICOKOTO YPOBHS
6e3onacHocTH «CoepbaHK OHJI@iH» 0B6ecrneymBaloT ee nonynsp-
HOCTb Cpein KNMEHTOB baHKa: YnCno UX Nofib30oBaTeNEN K KOHLY
2010 roga coctaBuno 6onee 7,5 M/IH YeNOBEK.

CneuvnanbHo ans manoro 6u3Heca 6blna pa3paboTaHa cucTema
«C6epbaHk busHec OHJI@IH», KOTOpas MeHee 3aTpaTHa ANs KIWeH-
TOB, NPOCTa B MOAKNIOYEHUU U OTBEYAET Hy}AaM NpeanpuHuma-
Tenen. OHa NO3BONSET OTCNEKMBATL X0 06PabOTKM LOKYMEHTOB,
[aeT BO3MOXHOCTb BECTU CNPaBOYHNKM GAHKOBCKUX PEKBU3UTOB,
a TaKe MMMOPTUPOBaTb U AKCNOPTUPOBATbL AOKYMEHTLI B dopma-
Te pacnpocTpaHeHHOro NporpaMMHoro obecnevyeHuns gnsa éyxran-
Tepckom otyeTHocTKn 1C.

«Mo6uNbHbIN BaHK» — 3TO KOMMJIEKC YCYr, NpefocTaB/isieMblX
nepratensaMm 6aHKOBCKUX KapT NoCcpeacTBOM MOBGUIbHOM CBSA3W.
Yepes Hero MoXHO nosyyaTb yBeaomeHMs 06 onepaumax no Kap-
Te n MHdopMaLmio 0 IMMUTE AOCTYMHbIX CPEACTB, B C/ly4ae Heo6-
XOAMMOCTK 6/I0KMPOBATbL KapTy, OCYLLECTBASATL NJATEXM CO cHETA
1 NepeBOo/] IEHEXKHbIX CPEACTB (B OrpaHMYEHHOM 06bEME), a TaKKe
norallaTb KpeanTbl. MMeeTcs BO3MOXHOCTb MOAKIIOYEHNUS YCNYTH
«ABTOMNATEX» AN aBTOMATUYECKOro NonoaHeHusa 6anaHca Tene-
$oHa. lNo aaHHbIM Ha KoHew, 2010 roaa, ycnyron «MobunbHbIM 6GaHK»
Nonb30BaiuCb 22 MJIH YeoBEK.
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C6epb6aHK aKTMBHO pacLUMPSET CeTb YCTPOMCTB CaMO0b6CNyKu1Ba-
HUA, KoTopasa B 2010 rogy HacyuTbiBana OKoAo 28 Thic. 6aHKO-
MaToB U 6onee 17 TbiCc. MHOOPMALMOHHO-NNATEXHbIX TEPMUHA-
N0B. ITU yCTPOICTBA NO3BONSIOT ONEPATUBHO M 63 06GpalLeHuUs
B BaHK coBepLWHTb OCHOBHbIE OMnepaLMu: NoayYuTb HalMYHbIe, No-
NOJIHUTb CYET, NepeBeCcTU AeHbru, onnatuTb yenyru KX, cBsasu,
WHTEPHET-NPOBaNAEPOB M CNYTHUKOBOIO TeneBuaeHus . Mpu aToM
COBEPLWMUTL NAATEXM BO MHOTUX YCTPOWCTBAX CaMOOGCyXHnBa-
HUSI MOXKHO He TOIbKO C UCMONb30BaHMeEM 6aHKOBCKOM KapTbl, HO
N HaNIMYHbIMMU.

Tepmunaawt
CaAMOO00CAYHUBAHUSL
HA ocmaHoekax

B 2010 roay CeBepHbI TEppUTOPUAbHbIM GaHK OCYyLLECTBU YCTa-
HOBKY LLIECTW YCTPOMCTB CaMOOOBCNyXMBaHNS Ha OCTAaHOBKax oblLLe-
CTBEHHOrO TpaHcnopTa B Apocnaene, YepenosLe u Benvkom YcTio-
re. Hannume Taknux TepMmHanoB NO3BONUT HACENTEHMIO CYLLLECTBEH-
HO 3KOHOMWTb BPEMS U YCUNIUA Ha oniaTy 6bITOBbIX YCYT, a TaK-
YXe ornepaTMBHO OCYLWECTBASATb TUMMYHbIE ONepaLnn No BKIagam
1 Kpeautam CbepbaHKa.

MoBbiWweHne JOCTYNHOCTH
M NPo3pavyHOCTU 6aHKOBCKUX NPOAYKTOB

BecHon 2010 roga C6epbaHK npeanpuHan 6ecnpeLeneHTHbIn ans
POCCUNCKOro GUHAHCOBOrO pblHKa War — 6blIM OTMEHEHbI BCE KO-
MUCCHW MO KpeanTam HaceneHuto. Taknum o6pa3om, eAMHCTBEHHOWM
nnaTton No KpeauTy ANs YacTHbIX 3aeMLLMKOB cTana NpoueHTHas
cTaBKa no Hemy. C6epb6aHK cTan nepBbiM 6aHKOM B Poccuu, KOTO-
PbI NPUHAN Takoe pelleHre, aenas LeHoobpa3oBaHue No CBOUM
KPeAUTHbIM MPOAYKTaM NPOCTbIM U MOHATHBLIM A5 KIMEHTOB.

B 2010 rogy Mbl NpOAO/IKMAM NPOrpaMmy PeCcTPyKTypM3aLmnmn 3a-
[O/IKEHHOCTU NO KpeanTam GU3nNYECKUX nL, NONAaBLUUX B CTIOXKHOE
GUHaAHCOBOE NOMIOXKEHNE B CBA3M CO CHUXKEHWEM UK MOTEpen Ao-
xopa. B yactHocTn, BaHk npenocTtaBun onpeaeneHHbIM KaTeropuam
KNIMEHTOB (Hanpumep, TEM, KTO MPOXOAUT CNYXKOY B apMUKU UK Ha-
XOAMTCH B OTMNYCKE MO yxoA4y 3a pe6beHKOM) BO3MOXHOCTb NOSy4YnTb
OTCPOYKY MO KPEeAUTY U CHU3UTb CYMMY EXXEMECAYHOr0 NnaTexa,
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ay 3aeMLUIMKOB, Y)Xe UMEBLUMX NPOCPOYKY NiaTexa, noaBmuiach
onuus yCTaHOBNEHUS MHAMBUAYANbHOIO rpaduKa noraweHus npo-
CPOYEHHON 3a40/IXKEHHOCTH.

Mbl TaKke pa3paboTanu UHAMBKAYabHbIE YCIIOBUS PECTPYKTY-
pu3auun 3a40/IKEHHOCTH NO KpeauTam rpaxiaH, nocTpagas-
LWKNX OT NoXKapoB fieToM-oceHbto 2010 roga. Mo utoram paboThl
B 2010 rogy ocyuiecTBineHa pecTpyKTypu3auumsa okono 15,67
TbIC. KPEANTOB, OCTATOK 3a40J/I}KEHHOCTU MO KOTOPbLIM Ha 1 aHBa-
ps 2011 roga coctaBua 6,82 mnpg pyénen. JonoaHUTENbHO, ANA
NoAAEPKKM 3aEMLLMKOB, UMEIOLLIMX MPOCPOYEHHYIO 3a40/IKEHHOCTb
no KpeauTHbIM KapTam, CéepbaHK Havyan pa3paboTKy Nporpammbl
PECTPYKTYPU3aLMm 3aA0/MKEHHOCTM NYTEM NPeAoCTaB/EHUS NOTpe-
OUTENbCKOro KpeanTa Ha JIbrOTHbIX yCnoBuUsaX. NonHoMaclwTabHoe
BHeApeHne nporpaMmmbl 3aniaHMpoBaHo Ha 2011 roa.

KAYECTBO U CKOPOCTb OBCJ/TY XUBAHUA
YnpaBsieHUe Ka4yecTBOM U pab6oTa ¢ oGpalleHUaIMHU

B pamkax peannsauumn CtpaTterum passutna CéepbaHKka 3Ha4m-
TeNbHOE NOBbIWEHWE KayecTBa 06CyKNBaHNS SBASETCA NPUOPU-
TETHOM 3aa4ven. [ToHMmas 3To, Mbl Ha NOCTOAHHOM OCHOBE MNpO-
BOAMM MCCNEeL0BaHNS YA0BAETBOPEHHOCTH KIIMEHTOB MO pasfny-
HbIM cermeHTaMm. Tak, B 2010 rogy 6bl1v NpoBeaeHbl MacliTabHoe
nccnefoBaHMe B PO3HUYHOM CeKTope, NPo6HOe nccneaoBaHue no
KOpnopaTUBHbLIM KJIMEHTaM U ONPOC KIMEHTOB, BOCMO/Ib30BaBLLUMWX-
cs ycnyramu Konn-LeHTpa.

Ha ocHoBaHMK pe3ynbTaToB UCCeA0BaHUM CO3Aat0TCs MPorpammbl
noBblWeHns KavyecTBa. B 2010 rogy 6bina paspaboTaHa v BHe-
peHa nporpamMmmMa MnoBbllWEHNS KadyecTBa 06CNYKMBAHNS PO3HUY-
HbIX KIMEHTOB, a B 2011 rogy 6yaet pa3pabaTtbiBaTbCs aHanorny-
Has NporpamMmmMa, OpMEeHTUPOBAHHAs Ha KOPNOPATUBHbIX KJIMEHTOB
BbaHKka. [Ins OCTUKEHMS MaKCUMasbHOIo addeKTa nporpaMmmsbl pe-
3yAbTaTbl OLLEHOK KayecTBa BKJIIOYEHbI B CUCTEMY MOTUBALMMK CO-
TPYAHMKOB Pa3iMYHbIX KaTEropuii.

Ucxoas n3 TpeboBaHuin notpebutenen, B CoepbaHke pa3paboTta-
Hbl CTaH4apPTbl KavyecTBa 06¢nyKmMBaHus, KoTopble ¢ mas 2010 roga
aKTUBHO BHEAPSOTCH B NPAKTUKY Hallen paboTbl Mo Bcen Poccuu.
Mporpamma noBbIlLEHNS Ka4ecTBa 06CYKUBAHNUS KIIMEHTOB BKIIO-
YaeT Habop pPasNUYHbIX UHCTPYMEHTOB, NO3BONSIOLUMX OTCNENKM-
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BaTb AMHAMMKY YNy4dllEeHWX B pa3/IMyHbIX TOYKaX B3aUMOAENCTBUS
C KIMEeHTaMu:

@ perynspHbil MOHUTOPUHI Ka4yecTBa 06CNYKMBaHUS METOA0M
«TaMHCTBEHHbIN NOKynaTeNb» B TOYKaX 06CAYKMBaHUA U KO-
LEeHTpE;

@ BHYTPEHHMWE NMPOBEPKMU KayecTBa 06CNYKMBaHUSA B TOYKax 00-
CNYXXMBaHUS;

@ TecTupoBaHue ygob6ctea M GYHKLUMOHANbHOCTU AUCTaHLMOH-
HbIX KaHanoB 06CNYXMBAHUS;

@ npegocTaB/ieHne NOTPEBUTENSM LUMPOKOro CNEeKTpa KaHanos
o6paTHOM CBA3M.

[na nonyyeHna oT3bIBOB U anob KnneHToB B C6epbaHKe cylue-
CTBYET 60/1blLIOE KONIMYECTBO KaHaslOB: KOHTAKTHbIN LeHTp, KHura
OT3bIBOB U NMPEANOKEHUN, TIUYHbIA NPUEM FpaXKaaH, aHKeTUpo-
BaHWE KJIMEHTOB, KOpNopaTUBHbIN MHTepHeT-canT (http://www.
sherbank.ru), aneKTpoHHasa NoyTa 1 No4YTOBbLIM aapec baHka. OT-
[eNbHO BEETCH MOHUTOPUHT XKanob KNIMEHTOB B MHTepHeTe Ha pe-
TMOHaNbHbIX U defepanbHbix 6aHKOBCKMX GdopyMax U B colmalb-
HbIX ceTax. KoopanvHauutio nogpasaeneHun baHka, BoBNe4YeHHbIX
B rnpoLiecc paboTbl ¢ 06palleHusmu, ocyuectenset Cny>k6a 3ab0Tbl
0 K/IMEHTE.

B 2010 roay B Lensax yny4ylweHnsa KavyecTBa 06CAYyKMBaAHUSA
KNUEeHTOB Ha calTe baHKa 6blna oTKpbITa «bupxka naen» (http://
www sherbank.ru/moscow/ru/idea/). Kaabln KNMEHT Tenepb Mo-
YKET He MPOCTO NPeanoXuTb CoepbaHKy CBOLO MAEI0 MO YNy4LUEHNUIO
KayecTBa 06CNyXMBaHWS, HO M NPOCNEaNTb 3a TEM, KaKYlo OLLEHKY
nony4YaeT ero MHULMaTUBa CO CTOPOHbI APYTUX KNTMEHTOB, U KaXK bl
3Tan ee pacCMOTPEHHS.

OfHMM 13 HalWnX BarKHeNWnxX gocTuxeHnn B 2010 rogy ctano cos-
daHue EanHoro PacnpeaenernHoro KoHtakTHoro LeHTpa (EPKLL),
COCTOSILLEro U3 HECKOJIbKMX NaolaaoK: B BopoHexe, MockBe,
CaHKT-lMeTepbypre n EKkatepuHbypre. EFo OCHOBHOWM LieNblo 9BASET-
csl UHDOPMALMOHHO-KOHCYbTALMOHHAsA M TEXHUYECKas NOAAEPK-
Ka KnueHToB baHKa B pexxnme 24*7*365. EPKLL Takke paboTaet
¢ 06palleHUsIMU 1 Kanobamu KINEHTOB.
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Omxpusimue nepeozo
e0UuHO020 pacnpedeaumerbHoO20
KOHMAaxKmHoz0 ueHmpa

15 pexkabpsa 2010 roga B BopoHexe coctosnocb oduLnanbHoe oT-
KpbITne nokanbHou nnouwaaku EPKL, MNpe3unageHTtom, Mpeacenate-
nem MpaBnenusa CéepbaHka 0. Npedom. bnarogaps cozgaHuto
LleHTpa, CKOPOCTb JO3BOHA KJ/IMEHTA B CNPaBOYHYIO CNyX0Oy baH-
Ka cokpaTunacb ¢ 40 MUHYT 0 25 ceKyHa. [1o aToMy nokasaTenio
C6epbaHK cTan o4HOM U3 NyYLMX KOMMNaHui Poccuu.

BaHKkoMm 6bin pa3dpaboTaH U yTBEPXKAEH MaKeT HOBOW KHUIMM OT3bl-
BOB Y NpeanoxexHun. Knioyesoe otiMyne HoBOro popmata KHUMM
OT CTapOro — Hajn4yme CTPYKTYPUPOBAHHbIX MONIEN 419 BHECEHUS
MHPopMaLnn no xanobe, 4TO ONTUMU3UPYET €€ PacCCMOTPEHME.
KHura oT3bIBOB ¥ NPEANOXEHUN NpM3BaHa NoKas3aTb KIMEHTY, Y4TO
Mbl LIEHUM €ro0 MHEHWE, 1 BbIpa3uTb emy 611aro4apHOCTb 3a y4acTune
B NOBbIWEHUN KayecTBa 06CYKMBAHUS.

CTeHf, Ha KOTOPOM HaxoauTcs KHura, Takxke npegHasHayveH ans
pa3sMeleHns 06bABNEHNS O IMYHOM NMPUEME KIMEHTOB. Taknm
o6pasom, HHbopMaLms, Kacalowasacsa paboTbl ¢ }anobaMu, Ha-
XOAUTCS B OQHOM MecTe. JIMYHbIN MPpUEM KIMEHTOB BefeTCH B Tep-
puTopranbHblX 6aHKax, OTAENEHNUSAX U TOYKaX 06CnyxuBaHus. OH
[OJIKEH OCYLWEeCTBAATLCA HE MEHEEe ABYX Pa3 B HEAENo, He MeHee
TpEex 4acoB B [i€Hb.

[na noBbllWeHUs KayecTBa PaboTbl Mbl aKTUBHO pa3BMBAEM UH-
CTUTYT KIMEHTCKUX MEHEKEPOB. KNMEHTCKMe MeHegKepbl — 3TO
npodpeccroHanbHble N BbICOKOKBaANNOUUMPOBAHHbIE COTPYAHUKMU
baHka, o6nagatoume rnyboKMM NOHUMaHUEM, BUAEHUEM U aHaNu-
30M 6M3Heca 3aKpensieHHbIX 3a HUMU KIMEHTOB. MeHeaxep sB-
NIIeTCS OCHOBHOM TOYKOM KOHTaAKTOB ANS KNMeHToB baHKa: ob6pa-
LWasiCb K HEMY, KIMEHT Nofly4aeT BO3MOXHOCTb Bbi6paTb NPOAYKT,
yAOBNETBOPSAOWMI ero noTpebHocTaM. B HacTosiwee Bpemsa QyHK-
LIMOHMPYET U Pa3BUBAETCH UHCTUTYT KIMEHTCKMX MEHEKEPOB AN
KOPNOpaTUBHbIX KIIMEHTOB BCEX LIE/IEBbLIX CErMEHTOB.

B 2010 roay 66110 3aBepLUEHO GOPMUPOBaHUE COOTBETCTBYIOLLEN
OpraHM3aLnOHHOM CTPYKTYPbI AS19 0OCNYKUBAHUS KPYMHENLWMX
W KPYMHbIX KJIMEHTOB, a TaKKe ANs cpeaHero 6uaHeca. [1ns KnneH-
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TOB Masioro 6M3Heca 1 MHAMBUAYaNbHbIX NPeanpUHUMATENEN Mbl
NPUCTYNUIN K GOPMUPOBAHUIO CNYHKObI CNeLManbHbIX KMEHTCKUX
MeHeaKepoB. B 2011 rogy nnaHUpyeTcs NOSHOCTbIO 3aNyCTUTb
M aKTMBHO pa3BMBaTb 3TOT UHCTUTYT B TEPPUTOPHAbHBIX GaHKax.

C uenbto NoBblWeHNA 3ODEKTUBHOCTU 0BCNYKUBAHUA PO3HUYHbIX
KJIMEHTOB Mbl OCYLLECTBSIEM MX MEPEBO/ Ha YHUBEPCAbHbIN A0rO-
BOp 6aHKOBCKOro o6cnyxuBanus. OH onpegenset nopsgoK npeno-
CTaB/IEHUS KOMMIEKCHOI0 06CNYXMBaHUS, 061ervyas KIMeHTY Nosb-
30BaHMe OCHOBHbIMW MPOAYKTAMU M YCAyramu, SKOHOMS ero ycu-
1S 1 Bpems. BbilaHHasa npu 3aKk/to4eHnmn JoroBopa 6aHKOBCKas
KapTa npeaHa3HavyaeTcs ANa 4OoCTyna K cyeTam u onepauusm Kak
B TOYKax o6¢cnyxuBaHusa baHKa, Tak U Yepes yaaneHHble KaHabl.
K koHuy 2010 roga Ha yHUBepcabHbl 4OrOoBOp 6bIS10 Nepeseje-
HO 13,6 M/TH HALWKUX KIMEHTOB.

MopaepHU3aLmsa To4EK 06CNyKUBaHUA

MNepedopmaTupoBaHne dGunnmanbHoOn ceTn SBAAETCAS OAHUM U3
HaLIWX K04YeBbIX MPOEKTOB, HaMPaBJ/EeHHbIX HA NOBbILEHWE Ka-
yecTBa 06cnyXnBaHug. PaspaboTka HOBbIX GOpMaToB TOYEK 06-
CNYXMBaHUSA CTAHET OJHUM U3 BaXKHENLLUX 3/1IEMEHTOB B NpoLecce
MoaepHusaumn CéepbaHKa. Mx co3gaHne No3BONAUT BHELPUTL HO-
BYIO CUCTEMY NPOJAXK U 0OCNYKMBaHUS AN Pa3IUYHbIX CETMEHTOB
KJIMEHTOB, MOBbLICUTb YA06CTBO U CKOPOCTb 06CYXUBaAHUS.

PaspaboTtaHo BocemMb dopMaToB noapasaeneHun, pasnndatoLnx-
CHl B 3aBUCUMOCTM OT CNEKTPa BbIMOJIHAEMbIX onepauun. Pabovne
MecCTa B HOBbIX 0ducax UMET pacLluMpeHHyo GYHKLMOHaNbHOCTb,
4TO NO3BONSET 06eCNEeYNTb BOZMOXKHOCTb NPELOCTABNEHUS KNUEH-
Ty 3HAYMUTENbHOMO NepeyHs Hanbosee BOCTPE6GOBAHHbIX NPOAYK-
TOB ¥ ycNnyr oAHMM paboTHMKOM. B nomMelleHnn opraHmsytoTces ase
OCHOBHbIE 30Hbl 06CNYKMBaHUS KNTMEHTOB-DUINHECKUX INLL— 30Ha
TPaH3aKLMOHHbIX ONepaLmi U 30Ha KOHCYNbTUPOBAHUS U MPOAaXK.
OpraH1M30BaHbl paclMpPeHHble 30Hbl CaMOOBCNYKNBaHUS, B OCBOE-
HUW KOTOPbIX MOMOTaT KOHCYNbTaHTbIl. LLIMpOKo ncnonb3yeTtcs cu-
CcTeMa 3MIEKTPOHHOM oYepean.

[MpoeKT npegnonaraeT co3jaHue MakCUMalibHO OTKPbLITOro Npo-
CTpaHCTBa BHYTPU TOYEK OﬁCJ’Iy)KVIBaHVIFI C I'IpOCTOVI N MOHATHOM
HaBuraumen. B HoOBbIX odurcax opraHM3oBaHbl KOMPOPTHbLIE 30HbI
OXMJaHWS, OCHaLLEHHbIe KyniepaMu 1 Kode-annapatamu, 4ns neten
KJIMEHTOB NMpeyCMOTPEHbI «1ETCKUE YTOJTKN».
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B 2010 roay 66110 peanM3oBaHo 22 NUAOTHbLIX MPOEKTa No ne-
pedopmMaTUPOBaAHUIO, B KOTOPbLIX MPUHANK YyHacTUe CEMb TEPPU-
TOopuanbHbIX 6@HKOB. TOYKM 06CNYKUBAHUSA HOBbIX GopmMaToB
6bInn OTKPLITLI B 10 ropoaax Poccuun: Mockse, CaHKT-lNeTepbypre,
ExkaTepnH6ypre, HoBocnbupcke, Camape, Kanyre, dpocnasne, lat-
YunHe, MbiTuwwax u *enesHoLopoXKHOM. 1o pe3dynbTaTtam nNuaoToB
HoBble popmMaTbl oducoB 6yayT fopaboTaHbl U pacnpocTpaHeHbl
Ha BClo dunmanbHyio ceTb baHKa. B 2011 rogy nnaHupyeTcs nepe-
dopmaTnpoBaTh 60nee 800 TOYEK OOCNYKUBAHMUS.

Odoucot 6ydyuiezo

[epBbi BbICOKOTEXHONOTUYHbBIN «Oduc 6yayuiero C6epbaHKa» OT-
Kpbisics B KoHue 2009 roga B MockBe Ha HoBocno6oacKom yiun-
ue. OH cTan nepBoM B UICTOPUM POCCUMNCKUX BaHKOB labopaTopuren,
npegHasHa4YeHHOM ANs TECTUPOBAHUS CaMbIX COBPEMEHHbIX TEXHO-
NIOrMM GaHKOBCKOro 06CNyXMBaHUA nepel nx MaccoBbIM BHeape-
HUEM B dunnanbHyto ceTb.

OfiHa U3 rnaBHbIX HOBUHOK — CUCTeMa UAEHTUbUKALIMU KTMeHTa
Ha OCHOBaHUK GUOMETPUYECKOTO «y3HABAHUS» €0 BHELIHOCTH.
YenoBekKa, ¢ ero cornacus, ¢otorpadbupytoT ¢ oMol blo 6UoMe-
Tpuyeckoi 3D-Kamepbl, TaK YTO MPKU NocneayloLiMx NoceLeHUsaX
BaHKa cucTeMa camMoCTOATeNbHO ero MAeHTUOULMPYET: BUPTYaSlb-
HbIi MEHEeMKep NPUBETCTBYET KANEHTa, HasblBas No UMEHU U OT-
4ecCTBY, @ KOHCYNbTaHTbI NpeaiaraloT He06X0AUMble eMy NPOAYKTbI.
CucTema aeicTByeT U B 6aHKOMaTax: yCTPOMCTBO UAEHTUDULIMPYET
KJWeHTa cHavana no BHELWHOCTH, a 3aTeM Mo NUH-Koay. Takum 06-
pa3oM, BO3MOXHOCTb HECAHKLIMOHWMPOBAHHOIO UCMOJIb30BaHMUS
KapTbl MPAKTUYECKWU CBEAEHA K HYJIO.

[ns enaLwmx BbINUTb YalwKy Kode nin Yyasa «6e3 oTpbiBa OT Npo-
M3BOACTBa» B oduce npegycmoTpeHa 6apHas CTOMKa C UHTEPHET-
KnocKamu. Jns nocetutenen ¢ etbMu 060pyaA0BaH 4ETCKMIM YTONoK
c ronorpaduUyecKkUmMmn UrpaMm: 34eCcb MOXKHO NOMUrpaThb B BUPTyasb-
HbIM GyTOON, TEHHUC, B «6aHKUpar. B 3ane ana VIP-nocetutenen
npeacTaBfieH YyHUKaNbHbIM B Poccun cton, pa3paboTaHHbIn KOM-
naHven Microsoft — MHTEPaAKTUBHbIM CNOCO6 Nepefayn KIneHTy
nHdopMaumnun o npoagykTax CoéepbaHKa.

«Mbl noctponnu Odbuc 6yayuiero ¢ TexHonoruamu, 70% KOTOpbIX Bbl
He BCTpPeTuUTe HM B 0AHOM 6aHKe Mupa, — roBopuT CTaplumi BuLe-
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npe3unaeHT baHka B.M. OpnoBcKkui. — M 310 BCe — Haluu paspa-
60TKM, MHTENNIEKTYaNbHasi CO6CTBEHHOCTb.

Hanuuune oyepeaen B To4Kax 06CNyKMBaAHUSA 4aCcTO CBSA3aHO C Npue-
MOM W NPOBEAEHNEM MATEXKEN OT HaceNeHUs. TN NNaTexn — Halle
TpaAWLIMOHHOE HanpaBfeHne paboThbl, M Mbl MpUiaraem Bce ycunms
K ONTMMK3aLMK CUCTEMBI pacyeToB ¢ HaceneHnem. Hawmm nepsbiM
Llarom B 3TOM HanpaB/ieHWM CTano BHeAPEHWE aBTOMaTU3MPOBaH-
HOWM cUCTeMbIl «BUANNHM, KOTOpas NO3BOSET N0 60/bLIMHCTBY Mnfa-
TEXeN 0TKa3aTbCs OT 3aMnoHEHUS cneumanbHbIX NAaTEXHbIX GOPM.
B KayecTBe JOKYMeEHTa, NOATBEPKAAIOLWErNO NAaTeX, KINEHT No-
flyjaeT YeK-opaep € yKasaHnem Heob6XxoAnMbIX AaHHbIX. bnaroga-
PS YNPOLLEHMIO JaHHOW NPOLLeAYPb! CYLLECTBEHHO BO3pacTatoT CKO-
pPOCTb M KadyecTBO 06¢cnyunsanus. B 2010 rogy cuctema GyHKLMO-
HMpOBana BO BCEX TEPPUTOPUANbHBLIX GaHKaX.

[pyron MmaclwTabHbIM MPOEKT, HanpaB/ieHHbIN Ha yCTpaHEeHWe o4e-
pefen B To4Kax o6cnyxunsaHusa, — «Ovepeaen.netr, 3anylleHHbIn
B 2010 roay. Ero Lenb — coKkpaTuTb BpeMs OXUAaHUS MaKCUMyM
[0 15 MUHYT B NUKOBbIE Yachl M Ao 10 MUHYT B 06bI4HOE BpeMms. s
3TOro BHeApsaeTca rMbKun paboynin rpadmK — B NMUKOBLIE Yachl
W OHW KIMEHTOB ByaeT 06CNYXMNBaTb MaKCUMaslbHO BO3MOXHOE KO-
JIN4ECTBO COTPYAHUKOB. TaKkXe pa3paboTaHa HoBas nporpammMa
MOTMBaLWK NepcoHana: fo Nos0BUHbI pasmepa NPeMuin COTPYAHU-
KOB 3aBUCUT OT KOIMYeCTBa NPOBeAEHHbIX ONepaLuin U BpeMeHH
OXMAaHUA KIIMEHTOB B o4epensX.
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«YHUB8epcumem mpemsez20
eo3pacma»

CTpemneHune BocTouyHO-CHMOBUPCKOro TeppuTopranbHoro 6aHka
K COKpalLeHUIo ovepesen B TOYKax 06CNYKMBaAHUSA MPUBENO K MNO-
SBIEHMIO NPOEKTa «YHUBEPCUTET TPETbEro Bo3pacTar. C oKTA6pS
2010 ropa B dpununanax enesHoropcka n CocHoBo6GOpCKa rpyn-
Mbl CTAPWEro NOKOAEHUS NPOXOAAT 06y4eHne UCMONb30BaHMIO
YCTPOMCTB CamMOO0OBCyXMBaHUA U GaHKOMATOB A/151 CHATUSA MEHCUM,
onnaTbl KOMMYHaNbHbIX M APYrMX BUAOB YCAYT. B pesynbrate yxe
ceryac 3aMeTHO YMEHbLUMINChL 0O4epean B NMUKOBLIE AHU, @ TaKKe
3HAYMTENbHO BbIPOCIO KOJIMYECTBO OTKPbIBaeMbIX KapT «Maestro-
[eHCHoHHas».

WWW.SBERBANK.RU
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BaHK cTpemuTcs o6ecnednTb 4OCTYN K GUHAHCOBbLIM ycnyram Ans
JIUL, C OrPaHMUYEHHbIMKM BO3MOXKHOCTAMMK. B 2010 rogy 4ncno tovek
o6cnyxmBaHma baHka, 060pyaoBaHHbIX NaHAycaMu, nepunamu, no-
PYYHAMM UAN HAPYKHBIMU U MOBUABHBIMWU N'YCEHUYHBIMW NOAbEMHMU-
Kamu, coctaBuno 2112, 4to Ha 16% 6onblue, 4eM B NpeablayLiem
rofy. B Toukax o6cnyxvBaHua HOBOro popmata TaKxe 060pyaytoTCs
CaHy3/bl ANS II0AEN C UHBANMAHOCTbLIO, yCTaHaBMBAIOTCA creLuanb-
Hble CTOMbl U GAHKOMAaTbl C HU3KMM 3KPaHOM.

CoBeplLuieHCTBOBaHMeE Npoueayp KpeauToBaHUsA

Mbl cTaBUM nepea cobow 3aady YCKOPUTb NpoLeaypy NonyvyeHus
KpeauToB. ns atoro CéepbaHK 3anycTun npoeKT «KpeauTHas Gpab-
pUKa», CyTb KOTOPOro 3aK/to4aeTcs B aBToMaTn3aLmMm npoLeaypbl
NPOBEPKMU 1 aHaNM3a 3aeMLMKOB U LIeHTPanmM3auumn NpUHATUS pe-
LLIEeHWM O Bblaaye KpeauTa. BHeapeHwe «KpeantHon dabprKm» No3Bo-
SN0 HaM He TONbKO CHU3WUTb CBOM KPEAWUTHBIE PUCKM, HO M YNPOCTUTL
npoLecc Nony4YeHns KIMeHTaMu AeHer, CHU3UTb KONMYECTBO MOXOL0B
B baHK, COKpaTUTb CPOK PaCCMOTPEHMS KPEANUTHBIX 3afBOK 0 Nosy-
Topa AHew. MNPoeKT yKe yenewHo paboTaeT Ans PO3HUYHbIX KIIMEHTOB,
KOTOPbIM MO 3TOM TEXHONOIMMK NPEeA0CTaBAAOTCA NOTPEOUTENBCKUE
KpeauTbl U KpeauTbl Ha MOKYNKY aBToMobunen. B Halwmx nnaHax BHe-
APUTb AaHHYI0 TEXHONOIMIO ANS BblAa4yM UMOTEYHbIX KPEAUTOB.

B 2010 rogy MockoBcKui, lNoBomKCKMI 1 CpeHEPYCCKUI TEPPUTO-
puanbHble 6aHKW Ha4yanu UCMNoNb30BaTb 3Ty TEXHOMOMMIO ANS UHOM-
BU/yaNlbHbIX M ManbIx NpeanpuHMmatenei. Tenepb KpeanTbl CyMMOW
10 1 MnH py6nen 6e3 3anora BblAaloTCs 3a TPY [IHSA, @ N0 OCTallbHbIM
NPUMEHSETCS YNPOLLEHHbIM GMHAHCOBLIM aHann3, YTo CoKpalaeT
MaKCWManbHbIM CPOK BblAa4yum A0 ABYX Hedenb. B 2011 roay nnaHu-
pyeTcs pacnpocTpaHeHUe TEXHOIOMMKU Ha OCTallbHble TeppUTOpUab-
Hble 6aHKWU. Hapaay aTum baHK BeaeT paboTy Ha BHeApeHUeM Tex-
HOMOMMK NPeaBapUTENIbHO 0J06PEHHBIX MOTPEBUTENBCKMX KPEaNUTOB.

AOBPOCOBECTHASA AE/IOBAS MPAKTUKA

Cb6epbaHK B cBOEN JedATeNIbHOCTU HEYKOCHUTENIbHO cobitogaeT
TpeboBaHWs 3aKOHOAATENbCTBA M MNONOXeHUN KogeKca aTuye-
CKMX NPUHLMMNOB 6aHKOBCKOro Aena, NpuaepxmnBaeTcs npuHLUMNoB
[06POCOBECTHOM AENI0BOM NPAKTUKU U YHECTHON KOHKYPEHLMN. Tak,
No 3TUYECKMM COOBpaXKeHUAM Mbl HE OCYLLECTBASEM onepaLmm
KpeanTOBaHUS TakMX KaTeropui KNMEHTOB, KaK ToMbapabl U npea-
NPUATUS UTOPHOro 6M3Heca.
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Mbl NpefocTaBNSEM KIMEHTaAM MOJTHYIO U AOCTOBEPHYIO MHDOPMa-
LMo 06 YCNOBUSIX U MOPSAKE onnaTbl GaHKOBCKWUX YCNYT: B NPUNO-
EHMAX K 4oroBopy 6aHKOBCKOro 06CNyXMBaHWS AeTallbHO pasb-
SICHEH NMpoLLecc pacyeTa CTOMMOCTH YCAYT, YTO NO3BONSET K/IUEH-
TaMm OLEHWUTb CBOW GUHAHCOBbLIE BO3MOXHOCTU U NMPUHATL B3BE-
LLIEHHOE peLleHne o coTpyaHmyecTBe ¢ baHkoM. B koHue 2008 roaa,
Koraa HauyuHancs GMHaAHCOBbLIVM KPU3KC, Mbl ONY6/IMKOBANN Ha CBO-
eM caiTe NpuMHUMUNKUanbHble NOAX0Abl K KpeaAUTOBaHWIO Kopnopa-
TUBHbIX K/IMEHTOB.

B ycnoBusix HecTabuibHOCTU GAHKOBCKOW CUCTEMbI, MOCTOSSHHOWM
CMEHbI YC/I0BMIN KPEAMTOBAHMUS U OTCYTCTBUSA CHOCTM 3Ta MHDOP-
MalMsl OKa3anacb 04eHb NOAE3HON. HecMOTpS Ha TOo, 4TO CUTYaLUs
Ha GUHAHCOBbIX PbIHKAx U B 3KOHOMUKE B Lie/IOM CTabunnanposa-
flacb, YypOBEHb NOTPEBUTENBCKON YBEPEHHOCTH CEIrOHS BCE ele
3HAYUTENbHO HUKE, YEM A0 Kpuauca. [Mpr 3TOM NpoLEHTbI No 6aH-
KOBCKWM KpeauTaMm CTain HUKe JOKPU3UCHbBIX YPOBHEN, a npoLeay-
pbl BblAa4yv KpeauToB ynpolleHbl. MMeHHo noatoMy CoepbaHK pe-
LK BHOBb 06PAaTUTLCS K CBOMM KJIMEHTaM ¢ MHPOpPMaLMEN O TOM,
KaK NPUHMMAIOTCA pelleHmns O BblAaye KpeamTa, a TakKe 0 TOM, KaK
opraHuM3oBaHa paboTa Npu BO3HUKHOBEHUM MPOBAEMHbIX CUTYaLMN.
CerogHs Ha HalweMm canTe MOXHO HanTu KpeanTHbIM MaHUdECT, KO-
TOpbI fJaeT oblee NnpeacTaBleHUe 0 NPUHLUMNAX KpeaUToBaHuUS
M MHGOpMaLMio 06 MBMEHEHUSAX, MPOM30LLIEALINX 3a NocegHne
ABa roga.

Mbl 0CO3HaeM OTBETCTBEHHOCTb 3a AENCTBUSA HaLLWX KIIMEHTOB 1 3a
MX BO3LENCTBME Ha CBOE OKPYXKeHue. NoaToMy ogHUM 13 TpeboBsa-
HUM C6epbaHKa KO BCEM KOPNOPaTUBHbLIM 3aeMLLMKaM ABNSETCH
NMOSIHOE COOTBETCTBUE UX AeATeNIbHOCTU TpeboBaHUAM 3aKoHOAa-
TeNbCTBa, B TOM YUCIIe 3KOJIOrMYecKoro. B psae cnyyaes, Kak, Ha-
npumep, ANa NPUHATUS PELIEHUIW NO MHBECTULMOHHBIM MPOEKTam
ANA NpeanpusaTUn XMMUYECKOM U JIECHOW NPOMbILLIEHHOCTH, HallK
npaBuna npegycMaTpuBaloT 0653aTeNIbHOE Hann4yme 3K0NOrM4eCKom
3KCNepTU3bl. TaKKe 3KoJIorMyecKasn aKcnepTmusa gsiseTca oo6a3a-
TeNbHbIM TPEOOBaHUEM NPU peann3aumn CTPOUTENbHbIX MPOEKTOB.

CneunanncTbl bBaHka NPOBOAAT aHaNM3 PesyNbTaToB 3aK/IYeHUs
M MOHUTOPMWHT COOTBETCTBUS 3KOSIOrMYeCcKUM Tpe6GoBaHuam. OT-
BETCTBEHHOCTb 3a NPOBEAeHNe IKCNePTU3bl U COOTBETCTBYOLINE
pacxofbl NPy 3TOM HeceT KpeauTyemoe npeanpuatue. Ina MUHK-
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MU3aLMKN 3KOIOrMYEeCKOro pucka baHK peKoMeHAyeT Ucnonb3oBaTh
anpoﬁwpoaaHHble TEXHOJI0TNU, a TaKXKe npegycMmatpmBaTtb 3aTpaThl,
HanpaBJ/lIEHHblIE Ha COKpalleHWe BPpeAHbIX BbI6DOCOB N CHUXXEHne
BEPOATHOCTU TEXHOIEHHbIX aBapun.

CbepbaHK 0CO3HAET HEOBXOAMMOCTb M BaXKHOCTb paboThbl MO Npe-
[OTBpPaLLEHUIO UCNONb30BaHNA 6AHKOBCKMUX onepauui ana npe-
CTYMNHbIX LleNen n 3aHMMaeT aKTUBHYIO MNO31LM0 B 60pbbe C OTMbI-
BaHMEeM NPecCTYNHbIX 40X040B U pUHAHCMPOBaAHWEM TeppopU3Ma.
B 2003 roay Poccus npucoeanHunach K MeXayHapogHon cucteme
Mep B 3TOM 06/1aCTH U ABASETCH Y1eHOM «[pynnbl pa3paboTku du-
HaHCOBbIX Mep MO NPOTUBOAENCTBUIO OTMbIBaHWIO» (PATD). B ToM,
410 B 2008 rogy Poccus Bowa B NATEPKY CTPaH, NPU3HaHHbIX Jlyy-
LUMMK B OpPraHmn3aLunm NpoTMBOAENCTBUS erannsaLunm 4OX0A0B, No-
NIYYEHHbIX MPECTYMNHbIM NyTEM, U GUHAHCMPOBAHUIO TEppOpM3Ma
(MOA/PT), ecTb 1 Hala 3acnyra. C6epbaHK TakKe noanucan co-
BMECTHOE 3asBJ/IEHWE FPYNMbl POCCUNCKUX KOMMEPYECKNX GAHKOB
«BaHKKM NPOTMB OTMbIBaHWS AEHEM U CTPOro PYKOBOACTBYETCS U3/10-
KEHHbIMW B JaHHOM 3asiBIEHMM NPUHLMNAMK U 3adad4amu.

BaHK BbINONHSET BCE Tpe6OBaHMA POCCMMCKOro 3aKoHoAaTeNbCTBa
B cpepe MO /PT: co3aaHa cuctema GUHAHCOBOrO MOHUTOPUHTA,
oxBaTblBalollas BCe TeppUTOpUanbHble 6aHKK, pa3paboTaHbl Npa-
BWa BHYTPEHHEro KOHTpond. B coctaBe Cny»6bl 6€30nacHOCTH
Ha3Ha4yeHbl KOHTPONEpPbl, OTBEYalOLME 3a OpraHn3aLmio paboThbl
no NOJ/®T. B pe3ynbraTe ux nposepok B 2010 roay B PocdmnHmo-
HUTOPUWHT 6b1N10 oTNpaBneHo 6onee 580 ThbiC. COOOLLEHWI O NOAO-
3pUTENbHbIX OnepaLmsx.

BE3OMACHOCTb KAK NPUOPUTET

C pacnpocTpaHeHneM coBpeMeHHbIX METOAO0B OMJiaThl M NpoBeae-
HUSA GUHAHCOBLIX ONepauui Bo3pacTaeT HEO6X0AMMOCTb B HaAEeX-
HbIX UHCTPYMEHTaXx 3allnTbl OT MOLLEHHUYECTBa. baHkoBCKoe 06cny-
YMBaHME TaKXe HEN36EXHO CBA3aHO C paboTOM C NepPCOHaIbHbIMU
[JaHHbIMW WU AaHHbIMU O AOX04aX, YTO HanaraeT Ha Hac AOMOJIHUTE b~
Hble 0693aTeNbCTBa Mo 3alMTe U COXPaHEHUIO KOHGUAEHUMANBHO-
CTU 3TUX AaHHbIX. Mbl yoenaem 60nblIOe BHMMaHWe Bonpocam npea-
ynpexaeHua n npecev4eHud nonbiTOK HaHeCeHUs yLu,ep6a HaM U Ha-
LWIUM KNIMeHTaM KaK U3BHEe, TaK U CO CTOPOHbI COTPYAHUKOB, 3/10yMno-
TpebnsLmx CBOUM CJ'Iy)KeﬁHbIM NOJIOXEHNEM.

CBEPBAHK POCCUN — 170 net
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OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

Bce nHpopmaLmoHHble cucTtembl baHKa noaBepratoTcs TuatenbHO-
MY W perynsapHoOMy KOHTPOJIIO Ha NpeaMET UX HAaAEeXHOCTH 1 3ally-
LLIeHHOCTK. Micnonb3yeTca MexaHW3M pasrpaHMYyeHns 4oCTyna K UH-
dopMaLMOHHBIM CUCTEMAM, YCTAHOB/EHbI CUCTEMbI aHTUBUPYCHOW
6e30MacHOCTH, 0BHAPYKEHWS BTOPKEHWUI M 3aLLUTbI NEPUMETPOB.
[N 3neKTPOHHOro AOKYMeHToo60poTa n o6MeHa nHdopMaLmen
MeX /Yy BHYTPEHHUMU CTPYKTYPHLIMW NOAPA3AENEHUAMU LLIMPOKO
MCMNONb3YIOTCA CUCTEMbI KpUNTOrpadum (3NEKTPOHHO-LMbpoBas
noanuch, wnudpoBaHue). Co6epbaHK cepTUGULMPOBAH NO CTaH-
aapty ISO 20000 «MHdOopMaLMOHHbIE TEXHONOrMK — YNpaBneHue
yclyramu», 4YTo NOATBEPKAAET HAAEKHOCTb €ro MHOOPMaLMOHHbIX
cucteM. B Teyerne 2010 roga CéepbaHK NpuBeEN CBOU CUCTEMBI 06-
pPaboTKM NEePCOHasNbHbIX AAHHbLIX B COOTBETCTBUE C TPEGOBAHUSMU
depepanbHoro 3akoHa N2152-P3 «0 nepcoHasbHbIX AaHHbIX».

[JlocTyn coTpyaAHMKOB K cructemam opopMASETCS Ha OCHOBE 3as1BOK,
YTO NO3BOJIAET UCKJIIOYUTb HECAHKLMOHUMPOBaHHbIW JOCTYN. PaboTa
C aBTOMaTU3npOBaHHbIMW 6GaHKOBCKMMK CUCTEMAMM NMPOM3BOANTCS
Ha KOMMbloTepax, He MMeLLMX JocTyna B MHTepHeT, u TpebyeT aB-
TOpU3aL MK Nonb3oBaTens. TakKe yCTaHOBEHbl MEXaHU3MbI 3alUu-
Tbl OT OLUMOOYHBIX AEUCTBUI, paboTaeT NPUHLMUN HEEANHONNYHOCTH
NPOBEAEHUS KPUTHUYECKUX onepaLnin. B oducax baHKa orpaHuye-
HO MUCMNOb30BaHMe BHELHMX HocuTenen uHbopmauuu. B 2010 rogy
CNy4yaeB yTeYKM NepPCOHaNbHbIX AAaHHbIX KIMEHTOB U3 aBTOMaTU3K-
poBaHHbIX cucTeM C6epbaHKa, a TaKKe }Kanob KIMEHTOB Ha pas-
rnalwieHune ux aHHbIX He 3aperncTpUpoBaHo.

Ans o6ecneyeHuns 6e30nacHOCTU NPOBOAUMBIX Yepe3 UHTepHeT
onepauui c kaptammn CéepbaHKa BHeapeHa TEXHONOMMSA pac4yeToB
Ha OCHoBe cTaHaapToB 6e3onacHocTh 3D Secure (MasterCard
SecureCode u Verified By Visa), npeaycmaTtpuBatowas 4ON0NHKU-
TenbHy0 ayTeHTUDUKaLMIO fepKaTens KapTol BO BpeMs coBeplue-
HWa onepaunn. B 6ankaniuem 6yaylieM gaHHas TEXHONOMMUS TaKKe
OyfeT pacnpocTpaHeHa Ha onepauuun aKBampuHra.

B BbaHKe perynsapHo NnpoBoASATCA ayanTbl N0 MHGOPMaLLMOHHOM
6€e30MNacHOCTHM MO MeXAYHapOoAHbIM MaaTeXXHblM cuctemam Visa
n Mastercard. Takxke B 2010 rogy 6bi71 Ha4aT KOMMIEKC Mepo-
NpPUATUI NO cepTudUKaLnn Ha cooTBeTcTBUE cTaHaapTy PCl DSS
(Payment Card Industry Data Security Standard). 3¢dekTnBHO
GYHKLMOHUPYET CUCTEMA MOHUTOPUHTIa onepaumi no 6aHKOBCKUM
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KapTaMm, KOTopaa BbidBNAET 60/1bllOE KONMYECTBO noao3puTeNb-
HbIX onepalunn HenocpeacTBEHHO BO BPEMS UX COBEPLUEHUS. AK-
TyalbHasg HOpPMaLMa O CyHasix MOLWEHHMYECTBA U Mepax 6es-
OMacHOCTKU AN1A iepXKaTesien KapT pa3MeLlaeTcs Ha HalleM canTe.

OpHOM M3 caMblX CEpbe3HbIX Yrpo3 And ageprkatenen 6aHKOBCKUX
KapT ABNSETCS CKUMMUHI — CYUTbIBAHWE MarHMTHON AOPOXKKKM Nna-
TEXXHOM KapTbl C MOMOLLbIO crielnanbHbIX YCTPONCTB. B TeveHune
2010 roga 66110 BbiBNeHO 140 cny4yaeB yCTaHOBKKU Ha 6GaHKOMa-
Tbl BaHKa 060pynoBaHKS, NpeAHa3HaYEeHHOro A1 MOLEHHUYECKUX
onepaum ¢ 6GaHKOBCKMMM KapTamu. 19 NpoTMBOAENCTBUSA AaHHO-
My BMAY MOLLEHHMYeCcTBa Ha 6a3e noapasaeneHunn 6e3onacHoCcTm
co3aaHbl «[pynnbl oNepaTMBHOIO pearMpoBaHuUs», CUIaMU KOTOPbIX
B 2010 roay 6b110 U3bATO U NepeaaHo B NPaBOOXPaHUTESbHbIE Opra-
Hbl 18 KOMNIEKTOB CKUMMWHIOBOIo 060pyaoBaHus. Hanbonee aen-
CTBEHHbIM MEXaHWM3MOM BbISIBNEHNS CKUMMWHIOBbIX aTaK fiBNsSeTCs
ycnyra sms-mHGopMmMpoBaHus 06 onepaumusax no Kapte, K KOTOpown
B HacTosllee BpemMs nogkatodeHo 6onee 20 MAH gepratenen Kapt
Cb6epbaHKa (0Kono 40% BbIMyLLEHHbIX KapT).

®OUHAHCOBAA TPAMOTHOCTb

OaHon n3 cBounx 3agady Cé6epbaHK BUAMT NOBbIWEHNE GUHAHCO-
BOW rPamMOTHOCTM BCEX KaTeropnin KNnMeHToB. Yem 60nblue noam
3HaloT 0 GYHKLMOHMPOBAHUN GAHKOBCKOM CUCTEMbI B LIESIOM 1 06
ycnyrax, npeaoctaBnsemblx baHkom, Tem 60nee 0TBETCTBEHHbLIMU
W B3BELIEHHbIMU BYAYT UX pelleHns. MNoBbilleHNe YPOBHSA GUHAH-
COBOM OCBE/JOM/IEHHOCTU CMOCOGCTBYET CHUMKEHUIO PUCKOB BaH-
Ka, NOBbILWEHWIO NTOSNILHOCTH CYLLECTBYIOLLMX KIMEHTOB M NPUBIE-
YEHMIO HOBbIX.

baHK npuHMMaeT y4actue B 60NbWOM KOJIMHECTBE MEPONPUATHUN,
HanpaBAeHHbIX Ha NoBblWeHWe GUHAHCOBOW rPaMOTHOCTN Manoro
613Heca 1 YacTHbIX NpeanpuHumatenei. Mol oKa3biBaeM Npeanpum-
HUMaTENAM KOHCYNbTaLMOHHY0, MHOOPMALIMOHHYIO M OpraHusa-
LIMOHHYIO nofaepKy. CoepbaHK COTPYyAHMYAET C YNOSTHOMOYEHHbBIMM
denepanbHbIMK U TOCYLAPCTBEHHBIMU OpraHamu BAacTu, cyobeKTa-
MU MHOPACTPYKTYPbl rOCYAapCTBEHHOM NOAAEPKKM Manoro 6usHe-
ca v NPOGUILHBIMUA HEKOMMEPYECKUMI OpraHu3aLmusMu: «ONOPOI
POCCUW», «denoBow Poccuei», ToproBo-npombILLIEHHOM NanaTomu,
Accoumaumen MonoabIx npeanpuHumMartenen Poccum u gpyrumu.

CBEPBAHK POCCUN — 170 net

‘ 35

OTYeT 0 KOpPNopaTUBHOW COLManbHOM OTBETCTBEHHOCTHU



% CBEPBAHK

Bcezda psidom ‘ 36

TepputopranbHble GaHKKW MPOBOAAT KOHCY/bTALMOHHbIE CEMUHAPBI,
KpYr/ible CTOJbl ¥ BCTPEYM MO IOPUANHECKUM U SKOHOMUYECKUM BO-
npocam nNpeanpuHUMaTeNbCKOM AeATENbHOCTH, @ TaKKe y4acTBy-
0T B ipMapKax, Gopymax U Apyrux npe3eHTaLMoHHbIX MEPONPHUATH-
Ax. Ha Takux nnowankax 6u3Hec, rocylapcTBEHHbIE OpraHbl v 6aH-
KOBCKOE COO06LLECTBO HAax0AAT OOLWMe NyTU pelleHns aKkTyanbHbIX
npo6nem, co3aaBas NPeANoOChUTKM ANS Pa3BUTUS U MOLEePHU3aLUK
npeanpuvHumaTtenscTsa B Poccuu.

B TedeHne 2010 roga TepputopmanbHble 6aHKU NPUHANIM yHacTue
60nee 4yem B 4500 MeponpUaTHSIX, Ha KOTOPbIX B 0OLLEN CTOXKHOCTH
npUCyTCTBOBaNo 0Ko0 60 Tbic. GU3HEeCMeHOB. NMpumepHo B 30%
MeponpuaTMii baHK BbiCTynan B Ka4ecTBe opraHu3artopa uam
co-opraHusaTopa. KpynHble oby4yaiolinme MeponpuaTusa no oCHo-
BaM NpeanpuHMMaTtenbcTBa NpoLam npu noaaepxKke BoctoyHo-
Cnéupckoro n LleHTpanbHO-HepHO3EeMHOI0 TEppPUTOPUANbHbIX
6aHKoB B Kbi3bine, KpacHospcKe 1 BopoHexe. LleHTpanbHO-
YepHo3eMHbIN, bakanbCcKkui n Bonro-BATcKkui TepputopurasibHbie
6aHKM NoaaepKMBanu NpoBeAEHNE cepmii 06pa3oBaTe/ibHbIX CEMU-
HapoB 1M GOpPYMOB A9 Manoro 6usHeca.

O6yuarouiue npozpammsl
o1 manozo busHeca

Bonro-BaTckui tepputopmanbHbii 6aHK BbICTYNNA MHULUMATOPOM
npoBeAeHnsa NpPorpamMmMbl NOBbILEHNA KBaNnbUKaLUnK ans npea-
cTaBuTENnen manoro 6usHeca. Meponpusatve 6bi10 peanM3oBaHoO
COBMeCTHO ¢ Bonro-BaTtckon Akagemuen rocynapCTBEHHOM CyX-
6bl, Y4e6HO-AEN0BbIM MOIOAEKHbBIM LLIEHTPOM «Bbu3aHec-mHKybaTop»
n JenaptameHTOM pa3BUTUSA NpeanpuHUMaTEenbCTBa M TOProBu
KupoBcKon obnacTtu.

B Hoa6pe-aexkabpe 2010 roga 6bi/iM OpraHM30BaHbl CEMUHApPLI
B Ypkyme, CoBeTcKe, KotenbHuye, OMyTHUHCKE, Knnbmese. O6y-
yeHue npowwnun okono 200 npeanpuHumartenen. 1o ot3biBam npea-
npuUHUMaTenewn, JaHHasa nporpamMmma nomoraa UM yCoOBEpPLIEHCTBO-
BaTb AEN0BblE KA4YeCTBa M pacLUMpPUTb 3HaHKS B chepe pUHaHCOB.

LleHTpanbHO-HepHO3eMHbIN TEPPUTOPUANbHLIM 6aHK 3anyCcTua Npo-
rpammy «YHUBepcUTeT npeanpuHumaTens», paspaboTaHHyio CO-
BMECTHO C 6U3HEC-UHKy6aTopoM BOpPOHECKOro rocyjapCTBEHHO-
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r0 apXUTEKTYPHO-CTPOUTENBHOIO yHuBepcuteta (BIACY). Lenb npo-
rpaMMbl — MHGOPMUPOBATb HaYMHAIOLLKUX BU3HECMEHOB O Pa3/ny-
HbIX acreKTax Co3aHus v yCneLwHoro BeieHnsa 6u3Heca, cyLLecTBy-
oL MX NpOorpaMmax NoaaepKKH, 6aHKOBCKUX MPOAYKTaXx v ycnyrax.
MepBbin 3Tan nporpaMmel npolen B okTa6pe 2010 roga Ha Teppu-
TOpuK TexHonapKa «CoLpyKeCcTBO».

Mbl TaK)Xe aKTUBHO paboTaem CO cpeacTBaMU MaccoBOW MHDOP-
MaLlMK, yHacTBYEM B MHTEPHET-NPOEKTAX U COLIMANbHbIX CETAX. ITH
[eVcTBUSA HanpaB/eHbl Ha NOBbLIWEHME 06LLEN OCBEAOMIEHHOCTH
HaceneHusa o6 ycnyrax, npegocrtasnsaeMbix C6epbaHKkoM. Takue
naolanKkM Nno3BoASIOT HanaauTb 06LLEHUE C peanbHbIMU U MOTEH-
LiManbHbIMK KNIMEHTaMU CO BCEW CTPaHbI: MONY4YUTb 06paTHYIO CBS3b,
06CcyanTb BO3HMWKalOLWME BOMPOCHI U MOAENNUTLCS UAEAMMU.

«Kpyz 0osepus»

B ceHT6pe 2010 roga ctapToBan cneunpoeKT «Kpyr goBepus» —
coBMecTHast MHnumnaTuea CéepbaHKa U OQHOM U3 caMblx NONyNsap-
HbIX Naowaaok PyHeTa Mail.ru. OcCHOBHas Lieflb NpoeKTa — MOoBbl-
lweHne GMHaAHCOBOM rPaMOTHOCTK HaceneHunsa Poccuun. B npoek-
Te XypHanucTbl Mail.ru v HalwKn COTPYAHUKKU NPOCTLIM U MOHATHBIM
A3bIKOM paccKasblBaloT NOTPEOUTENSAM O GAHKOBCKUX NMPOAYKTaX.

CBEPBAHK POCCUN — 170 net
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COTPYAHUKU

»r

CerogHa C6epbaHK — 3TO MecTo paboThl A 6onee 240 TbicaY ve-
nosek. OT npodeccroHanMama M MOTUBALIMK KaXKA0ro U3 HUX 3aBH-
CUT Hal 06K ycnex B AOCTUKEHUM NOCTaBIEHHONW Lenu — cTaTb
O[IHOM M3 NYYLINX B MUPE PUHAHCOBbLIX KOMNaHWi. Mbl paboTaem
Haj Tem, 4Tobbl NpenmyllectBom CoepbaHKa Kak paboTogaTtens
6bl/IN HE TOJIbKO AOCTOMHbIM YPOBEHb ONNaThl Tpyaa, CTabunbHOCTb
W yBaKeHWe npaB COTPYAHMKOB, HO 1 BOSMOXHOCTH A1 BCECTO-
POHHEro pa3BuTKSA, MOCTPOEHMS YCNELWHOW Kapbepbl U peannia-
Lunun cebs B obLlecTBe.

CrpaTtermyeckue npeobpasoBaHns baHka BO MHOMOM CBSA3aHbl C CO-
TpyAHMKamU. PaclumpeHne NnpoayKTOBOM IMHENKM U NOBbILWIEHME Ka-
4yecTBa 06CNYKMBaHUS TPEBGYIOT HOBbIX 3HAHWI Y HAaBbIKOB, 60/bLLEN
3O PEKTUBHOCTM M OPUEHTUPOBAHHOCTU Ha KNMeHTa. Mbl He NbiTaeMm-
€Sl UBMEHUTb BCIO KOMaHAy 3a OAMH [1eHb, @ MOCTENEHHO Pa3BUBAEM
KOpnopaTMBHYIO KyNbTypy, KOTOpas NoATalKUBaeT Ilo4en K rapmo-
HUYHbBIM U3MEHEHUSIM — KaK B paboTe, TaK U B 06pa30BaHmK, cropTe
1 TBOpYecTBeE. [MaBHOE, K YEMY Mbl CTPEMUMCS B CBOEN NOSIUTUKE MO
OTHOLLIEHUIO K COTPYAHWMKaM: cdopMmnpoBaTh B baHKe HOBYtO durnoco-
$uto Tpyaa, Kotopas cTuMynmMpoBana 6bl CTPEMIEHNE K MOCTOSHHOMY
COBEPLUEHCTBOBAHMIO U JIMYHYIO 3aUHTEPECOBAHHOCTb B JIOCTUXEHUN
obuiero ycnexa.

Mbl cuMTaeM TaKKe NPUHLMNMAaNbLHO BaxHbIM CO3aThb ANA COTPYA-
HWKOB COBpPEMEHHblE, KOMbOPTHbLIE M Ge30MacHbIe YCoBUS Tpyaa.
06ecneynTb UX CoLManbHYI 3alMLLEHHOCTb M MOALEPXKY B TPY-
HbIX }XM3HEHHbIX CUTyaLMaX. [aTb BO3MOXHOCTb MNOYyYUTb HOBbIE
3HaHWS U peann3oBaTb CBOW NOTEHLMAN.

CBEPBAHK POCCUN — 170 net
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HaKoHeL, NnpeaMeToM Hallel oTAebHOM 3a60Thl ABNAETCH 3/10-
POBbE COTPYAHUKOB. Mbl cyMTaem onpasjaHHbIMU UHBECTULUK
B o6ecrneyeHne CoTPYAHUKOB Ka4eCTBEHHOW U CBOEBPEMEHHOW
MEULMHCKOW NMOMOLLbIO, @ TaKKe B NponaraHy 3,[0p0BOro 06-
pasa XU3HW.

Hauwe sudeHue:
9Ymo maxkoe CoepoaHk
o1 compyoHukKoa?

@® baHK, KOTOpbIN LEHUT CBOMX COTPYAHUKOB, 3a60TUTCS O HUX.

@ baHK, KoTopbI fJaeT BO3MOXHOCTb COTPYAHMKaM pa3BuBaThb-
CH JINYHO M NpodeccnoHanbHo, paboTaTb B KOTOPOM CTPEMSAT-
csl nyywme npodeccuoHanbl.

® baHK, B KOTOPOM COTPYAHWKM YYyBCTBYIOT Ce€6S aKTUBHbIMMU
y4aCTHMKaMM BCEX NPOLLECCOB, a HE «BUHTUKaMM B GONbLION
MallnHe».

@® baHK, KoTopbi o6ecnevynBaeT CBOMM COTPYAHUKaM AOCTOM-
HbI MaTepunanbHbI JOCTATOK U NMOJIOXKEHUE B 06LLECTBE.

@ baHK, B KOTOPOM MHTEpPECHO paboTaTb.

@ baHK, paboTon B KOTOPOM MOXHO FrOPANUTLCSH, KOTOPbIV YBaXKa-
t0T, COTPYAHWKM KOTOPOIro YBEPEHbI B CBOEM ByAyLLEM.

HOBASl ®UJ1I0CODUA TPYIA

B 2009 roay baHK Havyan peanuaauuio NpoeKTa, KOTopbIv NpU3BaH
KapAnHanbHbIM 06pa3oM U3MEHUTb BCIO MAEON0MNI0 U drUnocoduio
opraHusaumu Tpyaa coTpyaHUMKOB. Mbl HasBanu ero Mpoussosa-
cTBeHHaa Cuctema CéepbaHka (MCC). B ocHoBy KoHuenuuu MNCC
nosnoxeHa dpnnocoduns NOCTOAHHOIO COBEPLIEHCTBOBAHNSA U Be-
PEXNMBOro MPON3BOACTBA. MCNoNb3ya 3Ty KOHUENLMIO, Mbl CTpe-
MUMCS K Ka4€CTBEHHbIM U3MEHEHUSAM B TPEX HanpaBeHUsAX: ONTH-
MU3aLUKU NPOLECCOB, YyYLLIEHUS CUCTEMbI YIPABAEHUS U USMEHE-
HUS MEHTaNUTETa U LLEeHHOCTEN COTPYAHUKOB. NocneaHsas 3ajava
ABNSETCA Hanbosiee BaXKHOM U CNIOXHOW, TaK KaKk TpebyeT BoBJie-
YeHUSs BCeX COTPYAHMKOB baHKa 6€3 UCKIoYEeHHMS.

B 2010 roay 6611 3aBeplieH atan BHeapeHus NCC B po3HUYHOM
CeTU 1 B noapasaeneHusx, pabotatowmx ¢ MmanbiMm 6usHecom. Mep-
Bble pe3ynbTaTbl BHEAPEHUS MOKa3bliBalOT BbICOKYIO 3G PEKTUB-
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HOCTb cucTeMbl. Mbl yaennnu 6onbLioe BHUMaHne GopmM1MpoBaHuio
MHOPaCTPYKTYpbl peann3daumm MCC: co3aaHuIo LLEHTPOB KOMMETEH-
LM, TECTOBbIX TOYEK 06CNYKMBaHus. MNoaxoabl, padpaboTaHHble
B xofe peanusauuu MNCC, NosIoXKeHbl B OCHOBY NPOEKTOB Nnepe-
dopmaTnupoBaHua punmanbHOW ceTn n pa3paboTKK CTaHLapToB
KayecTBa 1 cepBuca.

Hoeule Hanpas/aeHus passumus

BHegpeHue MNMpounssoacteeHHon Cnuctembl C6epbaHKa Havyanochb
C PO3HUYHOM CETN — TOYEK 0OCNYKMBAHUSA GU3UYECKHMX NnL. [Tony-
YMB NOJSIOKUTENbHbIN Pe3ynbTaT OT BHEAPEHUS, Mbl 9KCTPanoanpo-
Ba/iv ee Ha Bclo cucTemy. B HacToswee Bpems MNCC oxBayeHo no-
psiaKka 8 TbiC. KPYMNHbIX 0OUCOB.

Mo ntoram BHeapeHus MNCC 3a 2010 roa cpeaHee BpemMs OXunaaHus
B 04epean B PO3HUYHON CETU COKpPaTUNOCh Ha 36%. BbiIcBOGOXK-
JEeHHble TPYAOBbIE Pecypchbl NPOLWAN NepeKkBanndrKaLmio, B TOHKaX
06CNYKMBaAHWS NOSIBUIIUCb KOHCYNIbTaHTbI, aAMUHUCTPATOPbI 3ana
N KIIMEHTCKME MeHeaepbl. [pogaxu KnoYeBbIX GaHKOBCKMX NPO-
OYKTOB PO3HMYHOTrO GJI0Ka BbIPOC/M B TPU pasa. Bbipoc ypoBeHb
YLOBNIETBOPEHHOCTU KAYeCTBOM OGC/YKMBAHMUS.

Mo ntoram 2010 roga MOXHO C yBEPEHHOCTbIO cKka3aTb — [1CC cTa-
/la HEOTHEMJIEMOI YaCTbIO NPOUCXOAALMX MPeo6pa3oBaHUM, KOH-
KYPEHTHbIM MPENMYLLLECTBOM, C MOMOLLbIO KOTOPOIr0 Mbl CMOXEM
cfienatb Hall baHK COBPEMEHHbBIM M MOBLICUTb 10 MUPOBOTO YPOB-
HS1 Ka4ecTBO Hallero cepuca. B 2011 rogy nnaHupyeTcs BHEAPUTb
[NCC 6onee yem B 15 noapasaeneHunsax LLEeHTpaabHOro annapara
N TEpPUTOPManbHbIX GaHKOB.

Mbl TakXe Ha4yanu BHegpeHue MNCC B Taknx nogpasaeneHunsax ban-
Ka, Kak byxrantepus, cny>6a BHyTPEHHEro KOHTPONS, MHPOpMaLu-
OHHble TexHonoruu. B 2011 roay B akTUBHYIO Gpaly BHeapeHuns by-
[yT BOBJIeYEHbI Noapa3aenenuns, obecneynBatoLime NoaaePKKY Ae-
ATenbHOCTM baHKa, MHKaccauus, agMMHUCTPaTUBHAS U lopuanye-
CKas cny»6bl, cny>k6a 6e3onacHocTU. Bce nogpasageneHus, B KOTO-
pbIX yKe Havanocb BHeapeHue MNCC, AeMOHCTPUPYIOT BbICOKMI POCT
NPOU3BOAUTENBHOCTM Tpyaa 0Kos10 20—-30%, 1 Mbl paccuynTbiBaeM
NoJTyYUTb TAKOM e pe3y/bTaT No OCTallbHbIM.

CBEPBAHK POCCUN — 170 net
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Bcezda psidom ‘ q 2

OnbIT BHEAPEHUS CUCTEMbI PETYIAPHO aHaNU3UPYETCH U TUPaXKK-
pyeTcs No Bcem nogpasaeneHmam baHka. B pamkax co3gaHus Ho-
BOM KOPMNOPaTUBHOM KyNbTypbl 06pa30oBaHbl MPOodeCCUOHaNbHbIE
coobuiectBa. Mbl npoBoAUM ObBy4vatolwmMe ceMruHapbl, MOCBALWEH-
Hble MNCC, cneunanbHble PyGPUKKU BKIOYAKOTCSA B €XXeHEBHYIO pac-
CbINKY Ans nepcoHana «Jobpoe ytpo, C6epbaHK» 1 B rasete «Mow
Cb6epbaHk». U3MeHeHUs B MblLlLINEHUX NepcoHana 1 ero NoBeAeHUK
CTa/lM HaXo4WTb CBOE OTPaXKEHWE B POCTE KOJIMYECTBA Npeasioxe-
HWR, HanNpaBJ/IEHHbIX Ha COBEPLUEHCTBOBAHWE CUCTEM U MPOLLECCOB
baHka. nsa c6opa, 06CyKAEHNUS U OLLEHKW NPEANoXEeHU No ynyy-
LUEeHWIO AEATENTbHOCTM CO3AaH creunanbHbii MHPOPMaLMOHHBIN pe-
cypc — «buprka ngen». HepaBHogywwve 1 co3mgatenbHoe yyactne
COTPYAHWKOB B peopraHu3saumm baHka v ero ycnewHom passuTunu
ABNAIOTCA OAHUMM U3 FNaBHbIX Lenen GopMMpoBaHMs HOBOW nae-
OI0TWW 1 KYNbTYpPbl TPyAA.

«Bupxca udeii»

«BupKa naev» — aTo eAnUHbIN MexaHW3M PaboTbl C MHHOBALIMOH-
HbIMW W PaLMOHANU3ATOPCKUMU NPEANOKEHUAMU NO AEATENL-
HocTn C6epbaHKa, ycrnewHo paboTalowm yke BTOpor roa. AK-
TUBHOE M MaccoBOe y4acThe COTPYAHUKOB B paGoTe «bupu
naev» TOBOPUT O ee 3HAYMMOCTU B KU3HU BaHKa. Tak, Hanpumep,
B 2010 roay:

@ 4ucno nonb3oBatenew bupxun naen sospocno B 15 pas u co-
cTtaBwuio 6onee 50% OT BCEX COTPYAHWKOB;

© obllee KoNMYecTBO NPEAJIOKEHUI BO3POC/IO B 36 pas;
@ HaBHeapeHue nepeaaHo 6onee 12% nogaHHbIX NPEATOKEHUW;

©  3dbdEKT OT BHEAPEHMS NPEAIOKEHNK COCTaBM 6onee Muannap-
aa pyénen!

B coBepleHcTBOBaHUKM paboTbl C6epbaHKa MOryT NpUHMMaTh yya-
CTUE He TONbKO ero COTPYAHUKM, HO U Te, AN1 KOro Mbl paboTaemM —
KNWeHTbl M akunoHepsbl. Ans atoro 31 gekabps 2010 roga Ha cBO-
em Beb-canTe baHK OTKpbI1 4OCTYN K HOBOMY cepBucy. Ero otnum-
YUTENbHON 0COBEHHOCTbLIO CTasa BO3MOXKHOCTb HanpasuTb B baHK
CBOE NpeasioKeHMe No ynyyweHunio paboTbl, NONYy4YUTb HEOBXOAHU-
MYIO KOHCYNIbTaLMIO, y3HaTb MHEHME APYrUX YHaCTHUMKOB M 06CYanUTb
BOJIHYlOLLME BOMNPOCHI Ha 06Lwem dopyme.
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PEAJTU3ALUUA NOTEHLUMUANA COTPYAHUKOB

HoBbIM NOAXOA K TPYAY M OTHOLLIEHUE K paboTe HepaspbiBHO CBA3a-
Hbl C NPObECCHOHabHBIM Pa3BUTUEM Hallero nepcoHana. B ba-
Ke pa3paboTaHo M peannayeTtcs 60/blloe KONUYECTBO Y4eBHbIX
nporpamMm, OPUEHTUPOBAHHbIX Ha YNPaBieHYECKyIo U creLmanb-
HYl0 NpodeccuoHanbHyo MOArOTOBKY, Pa3BUTUE HEOBXOAUMbIX
B pa6oTe HaBblKOB. HoBas nporpamMma noAroToBKMU U 06y4YeH s
nepcoHasna 3aTpoHy/ia abCosOTHO BCE YPOBHM COTPYAHUKOB — OT
onepaLMoHHO-KacCoBbIX PAGOTHUKOB [10 TOM-MeHeKepoB.

B 2010 rogy Mbl NPOAO/IKMAN KOHCOMAALIMIO 06yYeHus U npodec-
CMOHaNIbHOro pa3BuUTUA NepcoHana Ha ocHoBe KopnopaTtuBHOIoO
YHUBEPCUTETA — Nepea HUM BCTalOT AEMCTBUTENbHO Kofloccallb-
Hble U YHUKaNbHble 3aga4u. VX yHMKanbHOCTb CBSi3aHa ¢ MacluTa-
6amu CéepbaHKa 1 C TeM NPOPLIBOM B YPOBHE NOAFOTOBKM COTPYA-
HUKOB, KOTOPbIM Mbl BCE JOIKHbI COBEPLLNTb B GAMUMXKANLLIME rOabl.

Hoeasa npozpamma ooyueHus
u pazsumus meHeoicepoes

C6epbaHK yaensiet orpoMHOe BHUMaHWe 06y4eHN0 PyKOBOASALLErO
3BeHa. Bce pyKoBOAWTENN BbICLWErO M CPEAHENO YPOBHEN NPOXOAAT
OLLeHKY N0 KOPNopaTUBHOM MOAENM YNPaBEHYECKUX KOMMNETEHLUMIM.
Llenb BaHka — o6ecneynTb MakCMMalbHbIM OXBaT MEHEXXMEHTA
WHTEHCUBHbBIMUW NPOrpamMamMu pasBuTUS, AaTb I0O6OMY PYKOBOAM-
TEJO WaHC BbIMTU Ha HOBbIN YpoBEHb 3GDEKTUBHOCTU U caMmopea-
NM3aummn. AKTUBHO MCMOMb3YIOTCS COBPEMEHHblE GOPMbl 0BYYEHUS:
[1eNI0Bble Urpbl, GU3HEec-Kemncbl, 6u3Hec-cumynaumun. B 2010 roay
06y4eHHne No pasnnyHbIM NporpaMmMam ynpaBieHYeCKoN NoaAroToB-
KW npownun 6onee 15 TbiCc. pyKOBOAUTENEN.

[ns o6y4eHns U pa3BUTUS MEHEXKEePOB MPUBJEKAIOTCS Nlydllne 3a-
nagHble npenogasaTenu U TpeHepsbl. B ceHTa6pe 2010 roga npodec-
COp CTpaTern4yeckoro meHeameHTta JIOHAOHCKOM GU3HEC-WKONbI
[oHanba Cann npoBen cemuHap «YcrnelHas peannsaluus cTpaterum
BaHKa: Kak HapacTUTb NOABUXHOCTb OPraHM3aLMm1, COXpaHas npu
3TOM ee yCTOM4YMBOCTb». B okTA6pe PobuH LLapma nocetnn Céep-
6aHK C neKumen J1naepcteo, JOCTYNHOE BCEM», COCTOSIICH CeMUHap
CtnBeHa Cnvpa «BbICOKOCKOPOCTHbIE KOMMaHWUU: IMAEPCTBO, MHHO-
BaLMK1 U BbICOKO3dEKTUBHOE NPOU3BOACTBO». [lepes coTpyAHMKa-
MU BaHKa TakXe BbICTynanu HTOHM XypuxaH 1 CTueeH Kosu.

CBEPBAHK POCCUN — 170 net
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Bcezda psidom

YT106bI 06€ecneynTb KayecTBEHHOE 0Oy4eHME U NEePENOLIrOTOBKY
COTPYAHUKOB, HE06X0ANMbI BbICOKONpPOheccHuoHanbHble GU3HeC-
TpeHepbl U coBpeMeHHasa nHdpacTpykTypa. C 2009 roga mbl
aKTUBHO dopMUpYyeEM O6LLEPOCCUNCKYIO KOMaHAY BHYTPEHHUX
TPEHEPOB, KOTOPbIE AOKHbI CTaTb OCHOBHOW ABUXYLWEN CUNON
KopnopatnBHoro yHuBepcuteta C6epbaHka. O6yyeHune n pas-
BMUTME COTPYAHWKOB OCYlLleCcTBNSETCHA Ha 6a3e y4ebHbIX LLIEHTPOB
W perMoHanbHbIX y4eOHbIX N0WAaA0K MO eAUHbIM LeHTpaan30BaH-
HbIM NpOrpaMmmam.

C6epbaHK aKTUBHO CTPOUT U PEKOHCTPYMPYET COBCTBEHHbIE Y4eOHble
LleHTpbl B MOCKBE M1 pernoHax. Ha ctagmMm NpoeKTMpoBaHUS Haxo-
AMTCS OrPOMHbIM Kamnyc KopnopaTuBHoro YHuBepcuteta B lMogmo-
CKOBbe€, KyZla CMOryT npuesxaTb yuntbcs 6onee 200 YyenoBeK OAHO-
BpPEMeHHO. [0TOB K paboTe nocie PEKOHCTPYKLUMU YHEOHbIN LLEHTP
B OAMHLOBO. AKTUBHO pa3BuBaloTCs y4yebHble LLeHTpbl B CaHKT-
MNetepbypre, HoBocnbupcke, PoctoBe-Ha-[loHy 1 Apyrux ropojax.

C6epbaHK aKTUBHO pa3BMBaeT AUCTaHLMOHHbIE TEXHONOMUKN 06Y-
YeHUs: cucteMa BUAEeOKOHbEPEHLCBA3K, pa3BepPHYTas No BCeW
CTpaHe, ABASAETCA UHCTPYMEHTOM, 6€3 KOTOPOro He 06XoAMTCS
HW O4MH KPYMHbIA NPOEKT No 06y4eHunto nepcoHana. OtpaboTaHbl
TEXHONOrMK 6bICTPOro pacnpocTpaHeHWs 3HaHUIM Ha BCIO CUCTEMY
yepes BUAEONEKLMU, LeN0BbIE UMPbl, MacTep-KAacchbl 4NA TPeHe-
POB, 3NIEKTPOHHbIE AUCTAHLMOHHbIE KYpPChbl U TeCTbl. UMeHHO 6na-
rogaps nepefoBbiM TEXHONOMUAM, Mbl NPeAoCcTaBAseM paBHble
BO3MOXHOCTU AN pa3BUTUS KJIIOYEBbLIX PYKOBOAUTENEN B NIOGOM
pernoHe, HECMOTPS Ha HaLUM KONloccabHble MacwTabbl: Hanpumep,
KOYYMHI-CECCUM MPOBOASATCS NPWU NOMOLLM BUAEOKOHPEPEHLICBA3HK
n IP-renedoHmm.

«Coepoank 2020

«C6epbaHK 2020» — 3TO YeTbIpe opraHmM3auunmn, 06begUHEHHbIE 00-
Len Lenbto: cnoco6CcTBOBaThL PA3BUTUIO MOSTOABIX TANAHTIMBbIX CO-
TpyaHuKoB baHKa. Cpean H1x CTyaeHYEeCKUI KOpnopaTUBHbIM COO3,
Cotos monoaexu, «Jlura tanantos» u MNMpasnenune 2020. «C6epbaHK
2020» o6pasyeT eagMHoe MHGOPMaLMOHHOE, KOMMYHUKaLMOHHOE,
WMHHOBALMOHHOE, MPOEKTHOE, 06pa30BaTeIbHOE U Ky/bTYPHOE Npo-
CTPaHCTBO. Y4acTue B HeEM AAET LWaHC peannM3oBaTb COOCTBEHHbIN
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NMPOEKT, YCKOPUTb JINYHOCTHBIW, NPOdECCUOHANbHBIN U KapbepHbIn
pocT. [leB13 monogexHoro npasnieHus «Cé6epbaHk 2020» — «Mon
lWwaHc caenaTb 60/bLe».

C 2011 roga CTyaeH4eCKUM KOpnopaTUBHbIM CO3 ByAeT yaenaTb
0co060€e BHUMaHue NoUCKY ofapeHHbix cTyaeHToB. OT6op Hanbonee
NepPCNEKTUBHbIX CTYAEHTOB B MPOGUbHbLIX KOMTEAXKax 1 By3ax U UX
nocneaytoulee oby4yeH1e No3BONUT 3a10XKUTb GyHAAMEHT Ans dop-
MWpOBaHMA KoMaHabl baHKa B 6yaywem.

Ham BaHO, 4To6bl abCOMOTHO BCE COTPYAHMKM COepbaHKa B TOM
WU MHOM popme Npoxoann obydeHune exeroaHo. Mbl cTpeMmnmcest
caenatb HeMpepbIBHOE pa3BUTUE HEOTHEMIEMOM YacCTbio Hallewn
KOPNOpaTUBHOM KyNbTYpbl, aKTUBHO BOBJIEKAs NepcoHan B Npo-
rpamMMmbl pa3BuTUs. MoTPeBGHOCTN KaXKAoro OTAENbHOro COTPYAHMKA
B 06y4YeHMM ONpeaensioTcs B X0A4e COCTaBAEHNS MHAMBUAYANbHbIX
naaHoB pa3BuTUS. Ha KoprnopaTuBHOM MHTpaHeT-nopTane cos-
naH cneynanbHbii pasgen «0O6yyeHne», B KOTOPOM KaXKAbli CO-
TPpyaAHUK C6epbaHKa MOXKET NONYyYUTb BCIO HEOOBXOANUMYIO MHDOP-
MaLMIO O TEX MU MHBIX Y4EBHbIX MPOrpamMmmax, 3aperMcTpupoBaThb-
CSl ¥ MPONTU ANCTAHLUMOHHOE 0BYyYeHue.

C uenbto oLUeHKN apPEKTUBHOCTM 06yHeHNS Oblsia BHEAPEHa aBTO-
MaTM3MpPOBaHHasa cMcTeMa, No3BoAsAoLWas NPOBOANTL B OHNAMH-
peXunume TeCTMpPOBaHME 3HAHUN 0BYYEHHbIX COTPYAHMKOB. Kpome
TOro, NPOBOAMTCS aBTOMaTU3MPOBAHHOE aHKETUPOBaHKE npolues-
LUMX 06yYeHure, a cnycTs onpeaeneHHoe Bpemsi o6paTHas cBa3b No-
CTynaeT OT PyKOBOAMUTEEN COOTBETCTBYIOLWNX NOAPA3AENEHNN.

C6epbaHK aKTUBHO paboTaeT C NyylWUMK NOCTaBLWMKamMu yenyr no
pa3BUTUIO NepcoHana. B cnyyae HE06X0AMMOCTHU K 0BYHEHUIO NPHK-
BfEeKaloTCs cneumanmanpoBaHHble y4ebHble LLEHTPbI, KOHCYNbTa-
LIMOHHbIE U ayAUTOPCKNE KOMMNaHWK, BeAyline POCCUINCKME 1 3a-
py6eXKHble 6U3HEC-WKONbI, BU3HEC-KOHCYNbTaHThI. YXKe 6/11M3nTCH
K 3aBEPLLEHUIO KOHKYPC Mo oT60py M dopMUpOBaHHUIO Nyna nyy-
Wwmx 6U3Hec-TpeHepoB Poccuu Ans AajibHenWwero coTpyagHMyecTsa
¢ baHkom.

Mbl noowpsaem NapTHEPCTBO POCCUUCKUX BY30B M 3anafHblX
GU3HEC-LLKOM: 3aK/I0YEHbI COrNalleHns O MOBbIWEHUU KBannduKa-
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LMK, NONyYEeHUW AOMONHUTENBHOIO U BTOPOro BbiCero o6pa3oBa-
HWUS, MPUYEM B paMKax CUCTEMbI MOTUBALMK NepcoHana Mbl onna-
YnuBaeM MoNOBUHY CTOMMOCTU TaKoro obyyerus. B 2010 rogy 6bin
NpoBeAEeH COBMECTHbIN KOHKYpc CoepbaHK—CKOIKOBO, B KOTOPOM
NPUHANU y4acTUe COTPYAHUKMN LEHTPabHOIoO annapara, TeppuTo-
puanbHbIX U fo4epPHMX 6aHKOB. TpK No6eanTeNns Noay4mMInm BO3MOXK-
HOCTb 06y4eHus no nporpamme Crkonkoso EMBA 3a cyeT cpeacTts
baHKa. Hapsgy ¢ aTum B permoHax 6bin HavaTbl NeperosBopsbl ¢ ps-
[IOM YHVBEPCUTETOB O NMPOBELEHUMN HA UX TEPPUTOPUM 0BYHEHUS A9
COTPYAHWMKOB No pa3paboTaHHbiM C6epbaHKoM nporpammam. Mpwm
3TOM YacTb 06y4aloLLmMX NporpaMm BNoceLCTBUKN ByaeT nepeaaHa
By3aM /19 UCNONb30BaHUA B y4eO6HOM npoLecce.

Bcero B 2010 roay npouwnu o6y4eHne oKono 165 Tbic. COTPYAHM-
KOB TEPPUTOPUASbHbIX GAHKOB U 2,7 TbiC. COTPYAHUKOB LIEHTPab-
Horo annapata (okono 70% coTpyaHnKoB). CooTBeTCTBYlOLME 3a-
TpaTbl COCTaBUAN OKONO 515 MH pybnen. CpeaHsas NPOAOIKUTENb-
HOCTb 06y4eHus B rog no Cé6epbaHKy coctaBuna 6 gHen (48 4yacos)
Ha OAHOr0 COTPYAHMKA.

Bcezda psidom ‘ 16
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3ATPATbl HA OBYHEHME OJHOIo COTPYAHUKA B 2010 roay
B TEPPUTOPUATIbHOM BAHKE, py6.
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COTPYAHUKN TEPPUTOPUAJIbHbIX BAHKOB,
NPOLWEALLUME OBYHEHUE B 2010 roAay, %
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YT106bl COTPYAHUKMU MOAYHUAN LOCTYN K Ny4YlIEN MeXAYHapoLHOM
npakTUKe B 06/1aCTK COBPEMEHHOTO ynpaBfieHUsa, nuaepcTsa,
NpaKTUK caMopas3BUTUSA, ynpaBneHus BpemeHeMm, B 2009 roay
Mbl Ha4anu npoekT KopnopaTnueHasa bubnunoteka. B pamkax Hero
BaHK nsgaet v npefocTaBnaeT COTPyAHUKAM crnelmalbHyo nuTe-
paTypy. B 2010 rogy Bbllwno 11 KHUI JAHHOM CEPUM, CPELU HUX:
«Kanoba Kak nogapok. O6paTHas cBA3b C KIMEHTOM — MHCTPY-
MEHT MapKeTUHIroBoun cTtpaTterun» bapnoy xaHenna n Menne-
pa Knayca; «OT xopowero K Benmkomy» [Ixnuma KonnuHsa; «Jao
Toyota: 14 NnpMHLUKMNOB MeHeKMeHTa BeAyLlen KOMMaHnun mupa»
Oxxeddpu Jlankepa; «PazBuTre NMAepoB: Kak NOHATbL CBOW CTUJIb
ynpaBneHuns u adpdeKTUBHO 06WaTbCs C HOCUTENSAMU UHBIX CTU-
nen» Muxaka K. Aonseca; «CeMb HaBblKOB BbICOKOIDDEKTUBHbIX
nogen: MOWHble MHCTPYMEHTbI pa3BUTUA NTMYHOCTU» CTUBEHA
Koswu v apyrue.

Ha KopnopaTtuBHOM nopTane pabotaeT MHTpaHeT-marasuH, rae
KaXkabl cOTpyaHMK C6epbaHKa MOXeT 3aKka3aTb KHUTY CO CBOe-
ro paboyero MecTta ¢ KOpnopaTUuBHbIMU CKUAKaMU. ATO OCOBEHHO
aKTyanbHO AN19 YAaNeHHbIX U CENbCKMX PaoHOB, rae He paboTatoT
KPYMHbIE UFPOKM KHUKHOTO PbIHKA, @ HOBUHKM GU3HEC-MTepaTypbl
3a4acTyto C/TIOXKHO NPMOGpPECTH.

MOTUBALIUA K YCNEXY

[MpaBunbHasa MOTUBALMS COTPYAHMKOB ABASETCS BaXKHENLWMM PaK-
TOPOM AOCTUKEHMUS 0BLMX KOPNopaTUBHbIX Lienen. Noatomy Coep-
6aHK yagenseT 60/bllOoe BHUMaHUE pa3BUTUIO CUCTEM NooLlipe-
HUS — KaK MaTepuanbHOro, Tak u HemaTepuanbHOro — 1 cosaa-
HUIO CTUMYNOB K 9 deKTUBHOM paboTe. OcHoBHOM NpuHLKMN Coep-
6aHKa B YacTv onfaTbl TpyAa — NAaTUTb 3a AOCTUXKEHUE pedybTa-
Ta, a He NpoLecc AeATeNbHOCTH.

Hawa 3apava — npuBieyb U COXPaHWTb KBANMOULIMPOBAHHbIE Kaa-
pbl, NO3TOMY Mbl CTPEMUMCS 06ecneymBaTh HalIUMM COTPYAHUKAM
KOHKYPEHTOCMOCOBHLIN YpOBEHb 3apaboTHOM nnathbl. a5 cpaBHe-
HWUS YPOBHS 3apaboTHbIX NaT C PbIHKOM Mbl UCMONb3yeM cneuua-
NIM3UPOBaHHbIE U 06LENHAYCTPUANbHbIE 0630pbl. Mbl UCMONb3yeM
pas3psiaHYI0 CETKY AOMKHOCTEN U onpeaensieM OKNaaHble BUIKKU AN
Ka)X[oro paspsaga Ha OCHOBE CpaBHEHWS ¢ 3apaboTHOM nnaton ans
aHaNoOrM4YHbIX JOMKHOCTEW Ha pbiHKe. CpeaHemecsyHas onnarta Tpyaa
coTpyaHMKOB CHepbaHKa (C y4eTOM BCEX BbINAaT, OCYLECTBIEHHbIX
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B OTYETHOM rofy, BK/lo4as BO3HArpaxaeHus no utoraMm paboTsbl 3a
rof v BbICNYry NeT) BO3poc/a no cpaBHeHuto ¢ yposHeM 2009 roga
Ha 28,4% un 3a 2010 rog coctasuna 44,0 Tbic. py6.

Mbl cyMTaeM, 4TO COTPYAHUKM AOMHKHbI UMETb peasibHyt0 BO3MOX-
HOCTb BIMATb Ha YpOBEHb CBOEro goxoaa, noatomy B 2010 roay
Mbl Ha4anu npouecc pedopMMpoOBaHNS CUCTEMbI MOTUBALMK, NO-
/I0XKMB B €€ OCHOBY COBPEMEHHbIE NOAXO/bI K OLEHKE 3 dPEKTUB-
HOCTM NepcoHana. B ueHTpanbHOM annapaTte HoBasi CUCTEMa MOTH-
BaLMK yKe BHEPEHA, M Mbl MPUCTYMNWUIN K €€ BHEAPEHMIO B HALLKX
TeppuTopuanbHbix 6aHKax. MHCTPYMEHTbI OLLEHKM NepcoHana (oue-
HOYHbIE LEHTPbI, 1IEN0BbIE UTPbl, KOHOEPEHLINKU, FANd-UHTEPBLIO)
CTPOSITCA Ha OCHOBE KJIIOYEBbLIX KOMMETEHLMHN.

Pa6oTa pykoBoauTenen OT Ha4yanbHWKa OTAeNa 40 TOMN-MEHEL K-
MeHTa oueHuBaeTcsa No cucteme «[IPUOPUTETHBLIX MPOEKTOBY,
BKJ/lOYatoLWwen npouecc NoOCTaHOBKW, MOHUTOPUHIA U OLLEHKM Bbl-
NOSIHEHMA NOCTaBNEHHbIX Nepes pykoBoautenem 3agay. OgHum
M3 BaXKHEWLWMUX NPUHLMNOB 3TON CUCTEMbI ABNAETCA ee KacKaa-
HOCTb, TO €CTb Lie/In, cornacoBaHHble co CTpaTterven Cb6epbaHKa,
ycTaHaB/AMBaloTCa CHavYana Ton-meHeaxepam baHKka, a 3atem
KacKagunpytotcs Ha 6onee HU3Kne YpoBHU, pa3BETBASACH Ha NOA-
npoeKTbl. B 6yayuiem baHk nnaHupyeT paspabotatb Npopeccuno-
HanbHble TECTbI 415 OLEHKM PYKOBOAMUTENEN MPU Ha3HaYEeHNSAX
M pOTaLMSX, @ TaKXKe OCYLLECTBUTb OLEHKY KOMaHZ CTPYKTYPHbIX
nogpasfeneHuin u npegocTaB1UTb peKoOMeHAauUn no onTuMU3aunm
UX AESATENBHOCTH.

Bcezda psidom ‘ 50

[ns pAaoBbIX COTPYAHUKOB AENCTBYET CUCTEMA OLEHKM IMYHON 3b-
PEKTMBHOCTU «5+», B paMKax KOTOPOM OLIEHKA AEATE/IbHOCTU NpPo-
M3BOAMUTCS MO NATU KPUTEPUSAM: IMYHASA Pe3yNbTaTUBHOCTb, COBEP-
LLeHCTBOBaHME NpodeCcCnoHas bHblX 3HaHWMI, MHHOBaLMKU U ONTUMMU-
3auus paboyero npouecca, pabota B KOMaHae U KIMEHTOOPUEHTHU-
poBaHHOCTb. OLleHKa UCNONb3YyeTcs NpPU NepepacnpeaeneHny npe-
MuanbHoro ¢ooHaa noapasaesneHunsi, BeiMimHa KOTOPoro 3aBUCHT OT
BbIMO/IHEHMS UM FPYNMOBbLIX MOKa3aTenen.

C uenbio pacnpocTpaHeHus 3TUX MPaKTUK B TePPUTOPHUANbHbIX
6aHKax B HacTosilliee Bpemsa UaeT akTuBHoe GopMUpPOBaHUe Peruo-
Ha/lbHbIX OLIEHOYHbIX LIeHTPOB: pa3pabaTbiBaloTCA JUCTAHLIMOHHbIE
METOAMKM, NPOBOANTCS 06yYeHne K aTTecTalus cneLmanicTos.
Take B baHKe paspaboTaHbl CUCTEMbI MOTUBALIMK 4719 OTAE/bHbIX
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KaTeropui nepcoHana, B 4aCTHOCTH, AN1F ONepaLnMoOHHO-KacCOBbIX
paboTHMKOB. Cuctema, 3anyuweHHas B 2010 roay, YETKO yBA3bIBaET
pa3Mep AOMNOSIHUTENBbHOIO BO3HarpaxaeHus ¢ 06beMamu npodaxk
KOHKPETHbIX NPOAYKTOB. [poeKT noj HasdBaHueMm «Co3aaHue cucTe-
Mbl OLIEHKM NepcoHana 1 ynpaBfieHUs KapbepoW» BbleNeH B Kave-
CTBE CTpaTerm4yeckom NporpamMmmbl U HaXoaMTCS NOA PEryAaPHbIM
KOHTpPOJiIEM pyKOBOACTBa baHKa.

Mbl cTpeMmUMEs NPeAOCTaBAATb NyHLWNM COTPYAHWKAM MaKCUMasb-
Hble BO3MOXHOCTHU A/15 peann3aLuum CBOero noTeHumana u JoCTuKe-
HUS KapbepHbIX ycnexoB. B baHKe aencTByeT cuctema noaroToBKM
KaapoBoro pesepBa, ofgHako B 2010 roay Mbl Ha4anun paboTy no
ee paguKanbHOMYy 06HOBEHUI0. B HoBOM pefaKumu [MonoxeHus
0 KaipoBOM pe3epBe 6yaeT 0606LUEeH U cucTeMaTU3UPOBaAH Nyy-
LMK MUPOBOW U BHYTPUKOPNOPATUBHbIW OMNbIT NOAFOTOBKK pe3epBa
pykoBoauTenen. B ocHoBe Hallein nporpaMmbl KaZJpOBOro pe3epsa,
KaK 1 B OCHOBE CUCTEMbI OLIEHKM NepCoHana, NexunT noaxod, OCHo-
BaHHbIN HA PA3BUTMM KTKOYEBbIX KOMMETEHLUMN. [N NEPCNEKTUBHbIX
COTPYAHMKOB 3KCMEPTbLI N0 KapbepPHOMY Pa3BUTUIO pa3pabaTbiBatloT
MHAMBWAYa/bHbIE NAaHbl, NO3BONSAOWNE MAaKCMMabHO PAcKPbITb
WX NOTEHLIMAN M 3aHATb AOMKHOCTb B COOTBETCTBUM CO CBOUMM JINY-
HOCTHbIMW OCOGEHHOCTSIMU Y UHTEPECAMM.

«JITuza Tananmoes» u «lr'arakmuxKa»

MpoeKTbl KaApPOBOro pe3epBa — KoYeBble COCTABAOLIME CUCTE-
Mbl pa3BuUTUA NepcoHana baxka. MpoaBuKeHUE NepCcreKTUBHbIX
COTPYAHMKOB MO KapbepHOM NIECTHULIE HE TONIbKO NO3BONAET Y/0-
BNETBOPUTbL NOTPE6HOCTL BbaHKa B KBannbULUMPOBAHHOM Nepco-
Hase 3a CYeT BHYTPEHHMUX PECYPCOB, HO M HarNa4HO AEMOHCTPUPY-
€T IPYr1M COTPYAHWKaM BO3MOXHOCTM MPOdeCcCUOoHabHOro pocTa.

[na Mmonoabix COTPYAHUKOB CyLLECTBYET NPOEKT «Jlura TanaHToB,
Jaowmnmn nobeantensam npaso 6biTb BKIIOYEHHBIMU B COCTaB KO-
MaH[, KOTOpble 3aHUMAlOTCH pPelleHUeM NPUOPUTETHLIX GU3HEC-
3apau. MNpoekTbl «fanakTnKka» U «fanakTuka-2» npegHa3HavyeHbl
ana popMUpoBaHUA MPEEMHUKOB Ha NO3ULMK YneHoB lNpaBneHus
W yNpaBAsioWmnX OTAEEHUSIMU TEPPUTOPUANbHBIX 6aHKOB. po-
rpamma «focygapctso» GopMUpyeT pe3epB Ha NO3ULIMK PYKOBO-
avTenen To4ek 06CnyKMBaHMS.
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Bce coTpyaHWKK, OTOGPaHHbIE /15 y4acTWsl B MPOEKTax, MpoxoasT
BCECTOPOHHIOIO OLleHKY. Ha ee ocHoBe pa3pabaTbiBaloTcs Npo-
rpamMMbl pa3BUTUS KOMMETEHLMIM, BK/lOYalOLL e HAacTaBHUYECTBO
W yqacTue B o6pa3oBaTesibHbIX Kypcax. Bce y4acTHWKM nosyyatoT
peKoMeHaaLuu No oNTUMMU3aL MK CBOEN AeATENIbHOCTHU C Y4ETOM
CUJIbHBIX U CNabblX CTOPOH. 1151 COTPYAHWKOB C BbICOKMM NOTEHLMa-
OM GOPMUPYIOTCSH MHAWBUAYANbHbIE MaHbl Pa3BUTHS.

B peaynbrate 3anycka npoeKktoB B 2010 rogy 6bi1m cbopmumpoBa-
Hbl NAaHbl NPEEMCTBEHHOCTHM Ha K/0YEBbIE JOIKHOCTHU B LIEHTPasb-
HOM annapaTte 1 TeppUTopmanbHbix 6aHKax, BblAeNeHbl Fpynnbl one-
pPaTMBHOIO M CTPaTErM4YecKoro pe3epsa.

B gononHeHue K onnate Tpyaa u npeMmmnpoBaHuio baHKk npeanaraet
COTPYAHWKAM COLManbHbIA NaKeT, KOTOPbIA BKIOYAET psij rapaH-
TUM U KOMMNEHCaLWUIW, HanpumMmep, NpeaocTaBeHne MaTepranbHON
NMOMOLLM B CBSI3W C BaXKHbIMU }KU3HEHHbIMW 06CTOATENLCTBAMU, A0-
nnaTtbl K NEHCUAM HepaboTaloWUM NEHCUOHEPAM, Pa3fnyHble A0-
nnaTbl U KOMAEHCALUKN TEM, KTO paboTaeT B ycnoBusx KpanHero Ce-
Bepa, U T.4. BaKHbIMK JONONHEHUAMM K COLMANbHOMY NaKeTy cTa-
N1 cneumanbHas nporpaMmmMa Jo06p0BObHOMO0 MEAULIMHCKOrO CTpa-
X0BaHwus, ocyllectengemMass baHkom Ha NapuTETHOM OCHOBE, NMpPoO-
rpamMmma CTpaxoBaHUs OT HECYACTHbIX C/Ty4YaeB U TXKeNbIx 60n1e3HeEN,
NoNHOCTbIO dHUHaHcUpyeMan BaHKoM®, a TaKKe NbroTHoe KpeanTo-
BaHWe COTPYAHMKOB. B HEKOTOPbLIX TEPPUTOPUANbHBIX 6GaHKax MMe-
I0TCS U Apyrve BUAbl broT, Hanpumep, AoTauun Ha NMTaHue.

Bcezda psidom ‘ 52

Ham Ba)KHO, 4T06bl PUHAHCOBAsA CTabWNbHOCTb HaLLMX COTPYAHUKOB
coxpaHsiacb 1 NOoc/ie OKOHYaHUA UX Kapbepbl. B Lensax nosbilwe-
HWS coLManbHON 3alMLLEHHOCTN COTPYAHNKOB BaHKoM pa3paba-
TbiBaeTcs KopnopaTuBHas NeHCMOHHasA NporpamMmma, 3anyck Koto-
pon nnaHunpyetca Ha 2011 roa. Y4acTHMKaM NporpamMmmMbl Ha UMEH-
HOWM NEHCUOHHbIV CHET B HEroCYAapCTBEHHbIN NEHCUOHHbIN GOHA,
CbepbaHKka 6yaeT eXxerogHo NepeyncnaTbcsi NEHCUOHHbIM B3HOC,
HanNpsMyo 3aBUCSLLNUI OT cTa)ka paboTbl B baHke. Takum 06pa3om,
nocsie BbIxoa Ha NEeHCUIO yYaCcTHMKaM Nporpammbl 6yaeT Ha3Ha-
YeHa HerocyaapcTBeHHas NeHcus, KotTopas 6yaeT BbinaavymMBaTbes
nexoas M3 o6beMa HaKoMIEHHbIX CPEeACTB.

SMoapo6Hee cM. pasaen «YCNoBUSA TpyAa U 3A0POBbIN 06pa3 KHU3HM».
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MbI noowpsieM CTpemneHne COTPYAHUKOB K cCaMOCOBEpPLUEHCTBOBA-
HWIO U AOCTUMKEHMIO BblAaloLLMXCS pe3ynbTaToB B padoTe. Kpome du-
HaHCOBOW MOTUBALMK, Mbl yaensem 60/bllioe BHUMaHWe Ny6an4yHo-
My NpU3HaHuio nx 3acnyr. B baHKe gencTByeT cucteMa nooLpeHuns
COTPYAHWKOB U TPYAOBbLIX KOJIJIEKTUBOB 3a AOCTUXEHWE HaUBbICLLIMUX
noKkasartenen Npon3BoACTBEHHOM AeaTeNbHOCTU. Kax bl roa Mbl
NPOBOAMM TPAAULMOHHBIN KOHKYPC MO AOCTUMKEHUIO NYYLLUX MOKa-
3aTenen 0eaTeNbHOCTM Cpeaun TeppuTopuanbHbix 6aHKOB, a TaKXe
KOHKypCcbl «Jly4ywini no npodeccun». MobeantensiMm KOHKypca npe-
[OCTaBNATCA PasinyHble BO3MOXHOCTH AN NpodeccruoHanbHoro
pasBUTUSA, B YUCSIE KOTOPbIX CTaXXMPOBKK B NTy4LWINX NoApas3aefieHn-
X TeppuUTOpUanbHbix 6GaHKOB M B LIEHTPaNbHOM annapare, y4actne
B KOHbEPEHLMUSAX NO OOGMeEHY OMbITOM, BO3MOXHOCTb NOJly4eHWUs [0-
NOJTHUTENBLHOIrO 06pa3oBaHus.

Cpeav HemaTepuasibHbIX CTUMY/IOB TaKXXe MOXHO OTMETUTb CUCTE-
My BHYTPMKOPNOpaTUBHbIX Harpaa: bnarogapHocTs Mpe3unaeHTa
BaHKa, no4yeTHble 3HAaKKW OTINYUSA, Medallb, MOYEeTHbIe U Ibunen-
Hble rpamMoThl, 3aHeceHue B KHury Noyeta. B oTHOWEHUN Hanbo-
fiee OTIMYMUBLLMXCS COTPYAHUKOB BaHK xoAaaTancTByeT O Harpax-
[JEHUWN UX FTOCYAaPCTBEHHbIMU HarpagamMmn 1 3HaKamu NOOLLPEHUS.

«/Iyuwuil no npogeccuu»

B 2010 roay KOHKypc «Jly4wni no npodeccumn» NpoBOANICS BTOPOK
pa3. CopeBHOBaHWE NPOBOAUNOCHL Cpean PAaBOTHUKOB MaCCOBbIX
6aHKOBCKMX Npodeccuit — Beb MUMEHHO OT UX YCUINIK BOSIblLE BCE-
rO 3aBWCUT Ka4eCTBO Hallen paboTbl. TM Npodeccun — PyKoBOAK-
TeNb TOYKKU 0BCNYKMBAHUS, CMELMUANUCT MO 0BCAYKMBAHUIO PU3HK-
YECKMX NnL, cneunanncT No 06CNyKMBaHUIO KOPNOPaTUBHbBIX KNK-
€HTOB, MHKaccaTtop 1 apyrue. Mo cnoxueLlwencs Tpaanuumn nobeam-
Tenun 1 NpU3epbl KOHKypca 6blnn Harpa*kaeHbl AMNI0MOM, NaMaT-
HbIM 3HAaKOM U AeHexHon npemuen MNMpesnaeHTta baHka.
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JIyuwuii cheuyuaaiucm
Nno 06C/LyICUBAHUIO
KOpNOpamueHbLX
KJIUEeHMO08

EBreHus N'ypaesa,

onepauuoHUCT CEeKTOpa 06CNyKUBaHUSA
opuandeckux nny UpKyTcKoro oTaeneHus
balikanbCcKoro TeppuTopUaNbHOro 6aHka.

Pa6otaer B CoepbaHke ¢ 2006 roza. Mpu-
HUMaeT aKTMBHOE y4aCcThe BO BHYTPUKOP-
nopaTUBHbLIX MEPONPHUATUSAX U TPEHUHTaX.
BeicTynana B ponn HacTaBHMKa B NpoLec-
ce «AﬂbTepHaTVIBHbIe KaHanbl» U «<AKTUB-
Hble NPOAaXKn».

lloaaBas 3asBKy Ha KOHKYpC, EBreHus xo-
Tena nonpo6oBaTb CBOM CUJIbl, OLEHWUTb
YPOBEHb KBanMdUKaLMu 1 npodeccuno-
HaNbHOW NOArOTOBKM. B 3TOM CTpemieHnu
€€ 04eHb NOALEPHaNM Koneru.

EBrenuns ctaBut nepes co6oi ambumumos-
Hble LIeNIn, CTPEMUTCS K KapbePHOMY POCTY,
He 6oUTCA TPYAHOCTE 1 roToBa Nonpo6o-
BaTb Ce0S B CMEMHbIX HanpaBieHUsAX aes-
TENbHOCTY.

YBnekaetca niaBaHUeM, UTPoK Ha dop-
Tenuaxo.

JIyuwiuii cheuyuaaucm
no pabome
C MUKpOOU3HecoMm

HaTtanbsa CamoiinoBa,

BeAYLUN MHCNEKTOP OTAENA KPeAUTHbIX
NPOAYKTOB ANis lOpUANYECKUX nul Cop-
MOBCKOro otaenenus Bonro-Barckoro
TeppMTOpPMaNbHOro 6aHKa.

Pa6oTtaet B baHke ¢ 2007 roga. Jinaep no
HaType, CTPEMMUTCA y4acTBOBATb BO BCEX
deaepanbHbIX U PErMOHaNbHbIX aKLUSAX N0
noaAepKe Manoro 6U3Heca 1 HeM3MeHHO
OKa3blBAETCS B YUCNE NYYLIMX.

OpepxaTtb nobeny Hatanbe nomorna ak-
TUBHasA NOAJEPKKA Konner u Myxa. B xoae
KOHKypCa OHa CMOr/1a NpOsiBUTbL CBOM Op-
raHU3aTopCKMe CNOCOBHOCTH, YMEHHE Be-
CTV NEpPeroBopsl, ynpaensTb noptdenem
PEecypcoB, O0CTUraTh NOCTABAEHHOM Len
C HaMMEeHbLWUMMU NOTEPSMH.

Hatanbs ctpemutcs K npodeccroHanbHo-
My poCTy M pa3BuTuio. OHa yBEPEHa, 4TO
roTOBA 3aHATb JOKHOCTb, Fie CMOrna Obl
MaKCUMasbHO NPOSBUTbL CBOM NAEPCKUE
1 OpraHu3auuoHHble CNOCOBHOCTH U noje-
NUTbCA 6OraTblM ONbITOM PaboThbl.

YBneKkaetcs pycCKUM 6UNbSPAOM W apxeo-
noruei.
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N v
Jlyuwiuii cneyuaiucm

Nno o6c/LyIUBAHUIO
dusuueckux uy,

TatbsiHa PbikoBa,
CTapLlUUi KOHTPONep-Kaccup onepa-
LMOHHOIO0 ynpaBaeHus LleHTpanbHo-

YepHO3eMHOro TEpPUTOPUaNbHOTO 6aHKa.

Pa6otaer B CoepbaHKke ¢ 2006 roga. Yua-
CTBYET BO BHYTPMKOPNOPATUBHBIX MEPO-
NPUATUSX U NPOeKTax no BHeApeHuio NCC,
BbICTYNAeT B PO/IM HAaCTaBHWKa, NPOBeNa
psaa 06yyaloLWmx Kypcos.

B yuacTuu B KoHKypce TaTbsiHa yBUAena
BO3MOKHOCTb NPOABUTL CEG6S, NPUMEHUTL
3HaHUS 1 OMbIT B COCTA3aHMSAX C Kosnera-
MW U3 [IPYTHX TEPPUTOPHASTbHBIX GAHKOB.
MoanepHKa Konner, Apy3ei 1 poaHbIX No-
MOT/IN e MaKCUMasIbHO MOJIHO PACKPbITh
CBOJi NOTEHLMaN 1 3aBoeBaTh nodepy.

TaTbsiHa He COGMPAeTCa 0CTaHaBAUBATh-
¢ Ha 10CTUrHYTOM. CerofHs oOHa peuia-

€T KpYr 3a/iay, CBA3aHHbIX C KPeAUTOBAHM-
eM 0PUANYECKUX NNL, U TBEPAO HamepeHa

JOCTUYb 3aMETHOT0 ycrexa B HOBOW /15t
cebs coepe.

YBNieKaeTcs NyTewwecTBUAMM, OOUT Y-
TaTb UCTOPUYECKME M BUOTPadUYecKue
KHUTH.
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Jlyuwiuii
uHKaccamop

Uropb OCOKMH,

CTapLmnit UHKaccaTop OTAeNa MHKacca-
LMM M NepeBO3KM LieHHOCTel LleHTpansb-
HOro annapara.

Pa6oTaet B Coepbarke ¢ 1999 roaa.
[l06p0COBECTHO UCMONHSET CBOU AOJIK-
HOCTHbIE 0653aHHOCTH. YMENo ncnonbayet
MOJYYEHHbIE 3HAHWUSA U NPUOBPETEHHbIE
HaBbIKM /19 06ecnevyeHns CoXpaHHOCTH
nepeBo3nMON AEHEKHON HaNMYHOCTH,
LIEHHOCTEMN, a TaKKe BBEPEHHOr0 eMy
60€BOr0 0pyHHUS.

B 2010 rogy Uropb nobeaun B KOHKypce
npodeccroHansbHOro MacTepcTBa cpesm
MHKacCcaTopCcKux paboTHMKOB LieHTpanb-
HOro annapara, B CBA3W C 3TUM OH 6bln
BbIABUHYT ANS y4acTus B 061Le6aHKOB-
CKOM KOHKypce «Jlyywwuit no npodeccum».

Mropb OTKPbLIT B 0061eHUn. OH GepeT Ha
cebs ponb Angepa, KoopauHUpyeT pabo-
Ty KOMaHAbl. Uropb OpMEeHTUPYeTCa Ha
[NOCTUHEHME 06LEKOMaHAHbIX LieNen 1
«BKNagabiBaetcs» B paboty. UMeHHO 3T0
NPUBENO ero K nobege.

YBNEeKaeTca CnopTOM: TMMHaCTUKa, rop-

Hble /bW, KaHAMAAT B MacTepa crnopra no
KUKOOKCUHTY. 3aBepLaeT y4yeby B MocKoB-
CKOM ropoACKOM OTKPLITOM YHUBEpCHTETE.
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MPUYACTHOCTbD K OBLUEMY AENY

dopmupoBaHne eanHON KOMaHAbl HEBO3MOXKHO 6€3 HYyBCTBaA IMO-
LMOHaNbHOW NPUYACTHOCTH. Mbl Npunaraem MakcMmasbHble YCH-
mMa K GOpMMPOBaHMIO KOPNOPATUBHOM KyNbTypbl, KOTOpas cooT-
BeTcTBOBana 6bl LLleHHOCTAM baHKa, C 0f4HOM CTOPOHbI, 1 6bl1a Obl
KOMbOpTHa A4N15 pa3BUTUS NPOoPeCCUOHalbHbIX HaBbIKOB U peanu-
3aLun ambuLmMi COTPYAHMKOB, C Apyron. BaxHenwen 3agadyen npu
3TOM ABNseTcs GopMMpoBaHUe eANHOro KOMMYHUKALLMOHHOIO NPo-
cTpaHcTBa. CoTpyaHUKM BCex noapasgeneHmi baHka JONKHbI 4yB-
CTBOBaTb CBOE €AMHCTBO M NPUYACTHOCTb K 06LLEMY Aeny.

O6LWenpuHATbIE LLEHHOCTU U HOpMbl C6epbaHKa OoTpaeHbl B Ha-
wem KogeKkce KOpnopaTtMBHOM 3TUKKU, KOTOPbIN pernameHTupyet
npasuia NoBeaeHus, 06a93aTeNbHble 4719 BCEX COTPYAHUKOB baHKa.
[na 03HaKOMNEHWS C 3TUMM NMPaBUIaMn Kax bl COTPYAHUK MpH
npueme Ha paboTy noanuncbIBaEeT «/leKknapalmio 0 coriacum ¢ aTu-
yecKnmu Hopmamm CéepbaHKa Poccum». [1na agantaumm HOBbIX CO-
TPYAHUKOB pa3paboTaH KOMMIEKC MEPONPUSATUI, MPU3BaAHHbIX 06-
NIerYnTb NPOLLECC BXOXAEHMUS B AOIIKHOCTb M afanTaluu K HOBOK
KoprnopaTtuBHOM KynbType. Co3aaHa «KHura HoBMYKa», NpeacTaBns-
olLas co60M MHTEPaKTMBHOE Meanan3aaHue, KOTOpoe COAEPKUT
BCO OCHOBHYI0 MHPOPMaLMIo, HEOOGXOAUMYIO HOBbIM COTPYAHUKAM.
B HeKoTopbIx TeppuUTOpUabHbIX GaHKax NPOBOASATCS creLnasbHble
TPEHUHIOBbIE MPOrpaMmbl AN HOBUYKOB. Kpome Toro, cyliectBy-
€T NpaKTUKa 3aKpenaeHns Ha Nepruos NPoXoXAeHns ucnbltaTesb-
HOro CpOKa NepcoHasibHbiX HACTABHUKOB M3 Yncna Koaer, UMelo-
LMX NPOAOSIKMUTENbHBIM ONbIT paboThbl B baHke.

OCHOBHbIM MHCTPYMEHTOM BHYTPEHHUX KOMMYHUKaL MW SBSETCS
MHTpaHeT-nopTan, KOTOPbIN COAEPKUT cnelmanbHyto pyepuKy no
MNCC, pa3aenbl CTPYKTYPHbIX NoApa3aeneHnint u TepputopuanbHbixX
6aHKOB, BHYTPEHHWE HOPMATUBHbIE U UHDOPMALIMOHHbIE JOKYMEH-
Tbl. BHYyTpeHHUI NnopTan 9BNSETCS BarKHENIWNM KaHasioM obpaT-
HOWM CBSA3M OT COTPYAHMKOB K MeHeXXMeHTy baHka. Mbl nnaHupy-
€M AanbHenwee pa3BuTue noptana, B TOM YUC/e B HanpaBaeHnu
CO34aHnsa BUPTYanbHbIX paboynx KabUHETOB.

Mo noKanbHOM CETU COTPYAHMKMN EXXEAHEBHO NONyYaloT cneLmanb-
Hyl0 paccblnKky «[lobpoe yTpo, CoepbaHK», a pa3 B Hefeno — 6tofi-
neteHb «C6epbaHK. [leHb 3a AHEM», BKTIOYAIOLWNIA KPaTKUIM 0630p
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Kto4eBbIX CO6bITUM BaHKa 3a npoweawyto Hegento. Cpean apyrux
WHCTPYMEHTOB BHYTPEHHWX KOMMYHUKaLMUN — exxeMecsayHas ra-
3eTa «<Mon C6epbaHK» U MHGOPMaLIMOHHbIE AOCKU. B BaHke pabo-
TaeT OTKpbITasd TenedoHHas MMHUA AN o6paleHNin COTPYAHMKOB.

Exxemecsa4Ho nepcoHan baHka nonyvyaet O6pauieHune MNMpesnaex-
Ta, Ha KOTOPOE MOXHO OTBETUTb CO BCTPEYHBIMU KOMMEHTaPUSMHU
W npeanoxeHunsamu. Mo peadynsratam 06paTHOM CBA3M rOTOBATCH
OTYETbI, KOTOPbIE pacchblialoTca MeHeLXKMeHTY baHKa A5 03HaKoM-
neHus. TakKe CyLLecTByeT BO3MOXHOCTb Hanncatb NMMCbMO Ha UMS
MpesunaeHTta, a B 2010 rogy I.O. Nped npoBen B pexxnme B1UaeO-
KOHdepeHLUM NePBYIO «FrOPSAYYIO IMHUIO» C COTPYAHUKAMMU.

PerynsipHbii gocTyn K MHTpaHeT-nopTany 1 3NeKTPOHHOMN noyTte
UMEIOT He BCe COTPYAHUKK, OCOBEHHO cepbe3Ha aTa npobnema ans
TEPPUTOPUIA, OTAANEHHbBIX OT KPYMHbIX FOPOOB, a TaKKe HEGONbLLNX
BHYTPEHHWX CTPYKTYPHbIX Noapa3aeneHnin baHKka. B ¢Ba3u ¢ aTum
Mbl OPUEHTMPOBAHbI HA UCMOSIb30BAHME LUMPOKOrO CMEKTPA KOM-
MYHWKaTUBHbIX MHCTPYMEHTOB. Tak, B NnaHax baHKka BoccTaHOBME-
HWE BHYTPUKOPMOPATUBHOWM ra3eThbl Kak Ne4yaTHoro n3aaHuns 1 Bbl-
NnycK 06HOBMIEHHOI0 KOPNOPATUBHOTO XypHana.

B 2010 rogy baHk npoBen uccneaosaHue yaoBAETBOPEHHOCTH Nep-
coHasa KOMYeCcTBOM M Ka4eCcTBOM KaHanoB KOPNopaTUBHbLIX KOM-
MYHUKaLKi. Ero pesynbraTthl NO3BOAST HAM NpaBUbHO BbIGUPATb
KaHalbl KOMMYHWKaLWI B 3aBUCHMOCTU OT TEMbI COOBLLEHUI U Lie-
NeBOW ayaUTOPUK.

B C6epbaHKe perynsapHo opraHunaytoTca pa3dHoo6pa3Hble Kopno-
paTUBHblE NPa3HNKK. TaKMe MeponpuUaTUS NO3BONSIOT NOAAEP-
MBaTb KOPNOPaTUBHbIM AyX U TPAAULMK, co3aaBaTb aTMochepy
[l0BEPWS U B3aMMOMNOHUMaHWa BHYTpU baHKa, yKpennaTb Hedop-
MaJlbHble CBA3M B KOJNMEKTUBE, NOBbIWATb NOSbHOCTb COTPYAHM-
KOB, cO3/1aBaTb OlLYLIEHNE CONPMUYACTHOCTHM K 06LLEel Lenu. Tpa-
OMLMOHHO opraHuayeTtcs npa3aHoBaHue 8 MapTa, HoBoro roaa,
[OHa paboTHuKka C6epbaHKa, HaA MNobenbl. TakkKe Mbl €XXEerogHo
opraHu3yem NpoBeAeHne AETCKUX HOBOMOAHUX Npa3iHMUKOB, [1EeT-
CKOro 03/10P0OBWTENIbHOIO OTAbIXa, MPOBOANM KOHKYPChl ETCKOro
pUCYHKa.

CBEPBAHK POCCUN — 170 net
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«Boavwue 2onku Coepoamnka»

B okT6pe 2010 roga BocTo4HO-CUBUPCKUM TEppUTOPHUAbHbIM
6aHKOM Gbll OpraHn3oBaH Gopym COTPYAHMKOB «bonblINe FOHKK
Cb6epbaHkar. B pamkax meponpuatms MNpeaunaeHT, NMpeaceaatens
MpaBnenua CéepbaHKa I.0. ped npoBesn coBelaH1e C pyKoBOAMK-
TeNs MK OTAENEeHNM, 6blN NPOBEAEH KPYI/bIM CTOM C MOJIOAbIMU aK-
TUBHbIMUW COTPYAHWKAMW, BPYYEHbI KBaNMPUKaALMOHHbIE pa3ps/bl
MNCC. B meponpusATum npuHano ydactne 6onee 1300 yenosek, no-
Ny4eHo 54 MHUUMATMBLI, KOTOPbIE BMOCNEACTBUU BblN pasmelle-
Hbl B «Bupxe naen».

dopym 3aBEPLLIMACH CMOPTUBHBIMU COPEBHOBAHUAMMU, KOTOPbIE
BKJIOYa/IM TOHKM Ha aBTOMOGUIISIX, BEPEBOYHbIW KYPC U Apyrue He-
npocTble ucnblTaHus. KomaHga-nobegurens noay4yusa B NojapoK
rMaBHbIW MPU3 — KOJITEKTUBHbIV NMPbLIXXOK C NapaLutoToM.

MNoHnmMas He06X0AMMOCTb NOSYy4EHUA 06pPaTHOMW CBA3U OT Nepco-
Hana v ee poJib B Pa3BUTUN KaZpOBOM NONUTUKHK, Mbl perynap-
HO NPOBOAMM UCCNefOBaHUSA YA0BNETBOPEHHOCTU COTPYAHUKOB.
B 2010 roagy 66111 npoBeAeHbl MacluTabHble UCCneoBaHUs, OXBa-
TUBLIME CYLWEeCTBEHHYIO A0Nt0 nepcoHana baHKa, pe3ynbraThbl KO-
TOPbIX NIEFIM B OCHOBY NJ1@HOB NO COBEPLUIEHCTBOBAHUIO KOpnopa-
TUBHOM KyNbTypbl.

YCNIOBUSA TPYAA U 3J0POBbI OBPA3 YXU3HU

O6ecnevyeHne JOCTOMHbIX YCNOBWUIM Tpyaa — OHO M3 BaXKHENLLMX
yCNOBWI yAOBNETBOPEHHOCTU NepcoHana cBoel paboTon 1 BaXK-
HbI paKTop o6ecneyeHnst BbICOKOro YPOBHS MPOU3BOANUTENBHO-
cTU Tpyaa. IMeHHo noaToMy o6ecnevyeHme coTpyaHUKOB KOMbOopT-
HbIMW YCNOBUSAAMU AN PaboThl ABNSETCSH OAHOM U3 HaLLMX NPUOPH-
TETHbIX 3a/1ay.

B C6epbaHKe NpoBOAMTCS OLEHKA YC/TIOBUIW Tpyda COTPYAHUKOB,
B KOTOPOM NpUHMUMAIOT yHacTtue npeactasutenu NMpodcotosa. OHa
NPOBOAMTCS B X04€ NPON3BOACTBEHHOIO KOHTPONS M aTTecTaunm
pabo4mx MECT MO YCI0BUSM TpyAa Ha OCHOBAHUU MHCTPYMEHTab-
HbIX U3MEPEHWI psiAa NapameTpoB (OCBELEHHOCTb, MUKPOKAUMAT,
HEWOHM3UPYIOLWME ITEKTPOMArHUTHbIE U3NTYHEHNUS U T.M.), @ TaKKe
TAXECTU U HANPSXKEHHOCTM TPYAOBOro NpoLecca. B cnyyae BbisiB-
JIEHNS OTK/IOHEHWIM OT HOPMATMBHbIX 3HAYEHMI peann3yTcs Mepo-
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NPUSTUS MO YIYYLIEHWIO M 03A0POBJIEHUIO YCOBMWI Tpyaa. CiyyaeB
npodeccroHasbHbIX 3a60/eBaHMi B baHKe He 3aperncTpupoBaHo.

B pamkax lNporpammbl nepedopmaTnpoBaHuns GunnanbHOW ceTu
OAHOW U3 HalLMX Lenen aBAseTcs NoBbIleHWe NPOU3BOAUTENb-
HOCTM TpyAa Y YAOBAETBOPEHHOCTM COTPYAHMKOB. 115 3TOro Ham
HEeo06Xx0AMMO ONTUMU3UPOBATb TEXHONIOMMK PABGOTbI U OTAENbHbIX
NpoLEeCCOB, Y1Y4YWNTb 3PrOHOMKUKY M YCIOBKS Tpyaa B LESIOM.
B 2010 ropay 6binv pa3paboTaHbl HOBble TpeboBaHMs K opucam,
B TOM 4ucie 060pyaoBaHNE 3PrOHOMUYHbIX U PYHKLIMOHANbHbIX pa-
604MX MECT U HaNlnyne yaobHOM KOMHaTbl OTAbIXa U MpUema nuLLm.

B ueHTpanbHOM annapate 1 dpunnanax baHka cosgatoTcs U gen-
CTBYIOT Ha NapUTETHbIX Ha4anax COBMECTHbIE KOMUCCHM MO OXpaHe
TpyAa U3 npeacrtaButenen paéorogatens v lMpodcotosa. YneHam
KOMMCCUI N0 OXpaHe Tpyaa npefocTaBnseTcs Bpems 4Ns BbiNos-
HEeHUS COOTBETCTBYIOWMX 0693aHHOCTEN, @ TaKXXe BO3MOXHOCTb
006y4eHUst Bornpocam oxpaHbl Tpyaa. O6yyeHue 1 npoBepKa 3HaHuM
COTPYAHWKOB, OTBETCTBEHHbIX 3a OpraHn3aLmio paboTbl Mo oxpaHe
Tpyaa, OCYLLECTBAAIOTCSA KaK B CTOPOHHUX OpraHmM3aumsx, Tak U B
NOCTOSIHHO AENCTBYIOLLMX KOMUCCUAX BaHKa.

Tpya oTAeNbHbIX KaTeropui nepcoHana (MHKaccaTopbl, OXPaHHWUKK)
COMpPSXKEH C NOBbILWEHHON onacHocTblo. B C6epbaHke aencreyet
MEXaHW3M cOoLMaibHOM 3aliMTbl 3TUX KAaTEropmm paboTHUKOB
W 4YneHoB ux cemen. COTPYAHMKMK, UMEIOLLME NPaBO Ha HOWEHHUE,
XPaHeHWe 1 NPUMEHEHNE OTHECTPENLHOIO OPYKMS, 3aCTpaxoBaHbl
Ha cny4yan CMepTH UK MHOTOo Bpeaa, MPUYNMHEHHOTO UX XKU3HU UK
30POBbIO MPU UCTNIONHEHUM CNYKeOHbIX 06593aHHoCcTen. C coTpya-
HUKaMM CNy»6 MHKaccal MK U OXpaHbl AOMONHUTENLHO 3aKto4va-
eTcs gjorosop 06 ob6s3atenbcTBax baHka No Bo3MelleHMO Bpeaa
WU3HW UK 3[0POBbLIO, MPUYNUHEHHOTO UM MPU UCMOMHEHUU CYIKEB-
HbIX 06813aHHOCTEN B pe3ynbrate pa3bonHOro HanageHus. baHkom
Ha CUCTEMHOM OCHOBE MPOBOAMTCSH KOMIMJIEKC MEPOMNPUATHUHI, MO-
3BOJIAOLLMX MOAAEPKMBATL 6€30MaCHOCTb TPy/a 3TOro nepcoHana
Ha TpebyeMoM ypoBHE.
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C6epb6aHK NPOBOAMT pacciejoBaHWe Mo Kax4oMy U3 HECHACTHbIX
cnyyaeB, BeeT X CTaTUCTUKY M aHaNuU3, a TakKe paspabaTtbiBaeT
MeponpuaATUS, HanpaBfieHHbIe Ha NpeaynpeXxaeHne Hec4HacTHbIX
cnyydaeB. KoadduumeHT notepsiHHbix aHen no utoram 2010 roga no
C6epbaHKy B Lienom coctaBmn 3,7 aHa Ha 100 yenoBek.

B 2010 rogy B baHKe Npon30LWw/v TpM HECHACTHbIX Clly4as Co CMep-
TeNbHbIM MUCXOAOM: KOHTpOIep-Kaccup aononHuTensHoro odpuca Mp-
KYTCKOTro ropofickoro otaeneHusa CéepbaHKka 6bina youTa C Liesibio
3aBnajleHns JeHexHbIMK cpeacTBamMu baHka, a ABe COTPYAHULbI
HeBMHHOMBICCKOrO oTAeneHns Nnornéam B aBTokatactpode Ha nyTu
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13 LleHTpa o6yyeHuns nepcoHana Jomoi. Mo 060MM UHLIMAEHTaM Be-
JleTca cneacTBume.

MpeameT Hallen ocobom ropaocTM — HoBas cMCTeMa MEAULIMHCKOro
obecneyeHus, Kotopas ctapToBana B 2010 rogy. MoxHo 6e3 npeyse-
JIMYEHUS CKa3aTb, YTO OHa ABNSETCS YHUKANbHOM — Mbl nepBble B Poc-
CWM, KTO B TaKMX MacluTabax 1 Ha TaKux yClI0BUSX pa3paboTan 1 npeao-
CTaBW/ TaKyto COLMabHYO NbroTy AN COTPYAHMKOB. Mbl cCHUTAEM, YTO
MeauLMHCKoe obecneyeHne — 370, B NEPBYO 04epeab, MHBECTULIMM
B Ye/I0BEYECKMI KanuTas, N03TOMY CTpaxoBaHMe COTPYAHUKOB — He
pa3oBas Mepa, a Lenbli ps KopnopaTuBHbIX Nporpamm. B nx uncne
[06poBObHOE MeAULIMHCKOe cTpaxoBaHue (AMC) 1 cTpaxoBaHue oT
HeCYaCTHbIX ClyHaeB U TSENbIX 3a60/1EBaHMI, a TaKKe cucTeMa Nepu1o-
IMYECKMX MEAMNLIMHCKUX 06cneaoBaHuii M nporpamma «Bpay opucar.

Hoas nporpamma AMC npegycmatpvBaeT cTpaxoBaHWe Ha na-
pUTETHbLIX HavYanax: 50% CTOMMOCTM CTPpaxoBKM onnavymBaeT baHk,
50% — cam coTpyaHuK. Mo cocTosiHMio Ha KoHel, 2010 roga no Hen
3acTpaxoBaHo 6onee 85 Tbic. Yenosek, unn 35% nepcoHana. Mpo-
rpamMma CTpaxoBaHWUs OT HECHACTHbIX C/lyHaeB U TsxeNblx 3a60neBa-
HWUW NpefycMaTpPUBAET AEHEXKHbIE BbIMAaTbl NPKU TPaBMax, TAXKENbIX
3a60neBaHUAX, a TaKKe B Cly4ae HacTynaeHWUs MHBaNMAHOCTU UK
cMepTw. Mo 3ToM NporpaMmMe 3acTpaxoBaHbl BCe COTPyAHWKM BaHKa,
NprYyem 30Ha ee NOKPbITUS — BECb MUP.

Bce coTpyaHMKM BbaHKa MMEKOT BO3MOMXKHOCTb MPOXOANTb PErynsipHble
MeaMLMHCKMe 06cefoBaHus ¢ NPeaoCTaBeHUEM OTMNyCKa B Clyyae
Heo6XxoAMMOCTH. ATa Mepa HanpasB/ieHa Ha NpeaynpexaeHue n pax-
Hee BbliiBieHMe 3aboneBaHni, B NepPBYIO o4epelb TaKenbix. HoBas
cucTeMa MeamUMHCKOro obecrneveHuns ctaptosana B uone 2010 roaa,
B OKTSI6pe Havyanucb yrnybseHHble MeauLUMHCKMe 06cnejoBaHms co-
TPyaHUKOB. 3a 3 Mecsua o6cnefoBaHus npoLwnm 6onee 95 Tbic. paboT-
HMKOB baHKa, 4To coctaBnsieT 39% YMCNEHHOCTM NepcoHana.

Llenbto 3anycka nporpammel «Bpay opurca» 661110 co34aHMe CUCTEMBI
KOPNopaTUBHbIX LLEHTPOB NPObUNAKTUKN U MEPBUYHON MEAULMH-
CKOM nomolun Ha 6a3e opurcoB baHKa. B ynucne npoynx pyHKUNIK
OHW OCYLLECTBAAIOT MHPOPMALMOHHYIO NOLAEPIKKY COTPYAHUKOB NO
BOMNpoOcaM 340p0BOro o6pasa Xun3Hu. [ina atoro B baHke akTMBHO
MCNOMb3YTCA KOPNopaTUBHbIE CPeLCTBa MAacCoBOM MHDOPMaLIUK.
Hanpumep, pasgen «9 ueHHOCTb» MHTpaHeT-nopTana baHka coaep-
KUT peKOMeHaLmmn Ans COTPYAHWKOB NO BONpocam NpodunakTUKm
Hanbonee pacnpocTpaHeHHbIX 3aboneBaHWi (FPUMM, HapyLeHns
3pEeHUs, HapyLleHUs ocaHKkK 1 T.n.). Mporpamma «Bpay oduca» dpu-
HaHcupyeTcs 3a cyeT cpeacTs baHka.

CBEPBAHK POCCUN — 170 net
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340p0BbIN 06pa3 KMU3HW — OfHA U3 HallMX LLEHHOCTEN, K Mbl BE-
PVM, Y4TO OH SIBNSIETCS OCHOBOW /151 TAPMOHUYHOMO PA3BUTUS HALLMX
COTPYAHMKOB. CnopT Ansi HAaC — CPEeACTBO CO3aHUs KOMaHAHOro
Ayxa, NO3UTUBHOIO HACTPOS, NOAAEPKAHUS CBOErO TeNa B HYXHOM
TOHyce. C6epbaHK — ofiHa U3 CaMbIX CMIOPTUBHbIX POCCUMCKUX KOM-
NaHWi: COpeBHOBAHWSA NO pPa3HbIM BUAAM CMoOpTa MPOXOAST NPaKTH-
YeCKM NOCTOSHHO, Ha Pa3HbIX YPOBHSX, MO BCeW CcTpaHe. ExxerogHo
3MMOW U neToM npoBoaaTcs Beepoccuiickmne CéepbaHKmnaabl € yya-
CTMEM KOMaHJ TeppuTopuabHbix 6aHKOB, OTGOP Ha HUX NPOXOAUT
Ha pervoHasnbHbIX COCTA3aHUsAX. YTOObI Y COTPYAHMKOB Gblna BO3-
MOXHOCTb 3aHUMaATbCS CMOPTOM PETrYNAPHO, Mbl 6EPEM B apeHay
CMOPTUBHbIE COOPYKEHUS U JaXKe OTKPbIBAeM Ha CBOEW TepPpPUTO-
pPWUK CNOPTKOMMEKCHI.

Bcepoccuiickas
Aemussn Coepoankuada

[eBsaTtaa Bcepoccuinckasa netHas CéepbaHKMana npolsia OCEHbO
2010 roga B Co4yn. B meponpuaTum NpUH[IM y4acTMe OKONO ABYX
ThiCcs14 cOTpyAHNKOB CoepbaHKa U3 BCex permnoHoB Poccuu, a Takke
KaszaxcTtaHa, YKpauHbl u benapycu. bbino nposegeHo 937 copes-
HoBaHuM no 15 Bugam cnopra.

[BO3aeM nNporpammbl CTanu cneumasbHble 6aHKOBCKME COCTA3aHMS,
Hanpumep, KOMOMHMPOBaHHas acTadeTa: 6er C MELKOM [EHEr, UX
nepecyer, a Take 6er Ha HaZyBHbIX NbiXax. B duHane cnoptuBHO-
ro NpasgHuKa CoCToS/ICA TOBaAPULLECKUIM MaTy No GyTooNy Mexay
KoMaHaamu CéepbaHka n Oprkommuteta Onumnuagbl 2014. Takxe
B paMKkax C6epbaHKMabl Npollen TpaanumMoHHbi decTuBasb Uc-
KyCCTB — TBOPYECKME COCTA3aHUsA COTPYAHNKOB baHKa.

B MAPTHEPCTBE C MPO®COIO30M

Mpodcoio3 CoepbaHKa co3aaH C LeNblo peanusalmum npasa cotpya-
HMKOB Ha cBO6OAY accoLnaLmn U BeleHUe KONEKTUBHbIX Mepero-
BOpOB. 1o cocTosiHMIo Ha KoHel, 2010 roaga yneHamu Mpodcotoza
ansaoTcsa 193 478 4yenoBek, 4To cocTaBaseT okono 80% nepcoHa-
na banka. B uenom 2010 rog 6611 oTMeYeH yeuneHmem ponu Mpod-
coto3a. Tenepb Ha perynsapHoOM OCHOBE NPOXOAAT BCTPEYM MECTHbIX
NPodCo3HbIX OpraHM3aLui ¢ npeacTaBuTensiMmn paboroaaTtens, Ha
KOTOPbIX 06CYXKAa0TCH BONPOChI KOMMNEHCALMI U fIbroT, MOTMBALMK
nepcoHana v gpyrue couuanbHo 3Ha4yMmble TeMbl. B nnaHax Mpod-
COl03a — OTKPbITME COOCTBEHHOIO CalTa W 3anyCcK ropsyen TMHUMN.
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s VIMeHHO [Ipogcotos sudumes moii cmpykmypotl, ko-
mopas Gydem cnocobHa opzarHu308ams KOHCMPYKMUB-
HbLil duanoz u glcmynams 3PPHeKkmusHbLM NOCPedHU-
KoM Mexncdy meHedncmeHmom banka u compyoHukamu.

I.0.TPE®
Ha CoBeLlaHWu C PYKOBOAWUTENSIMU NPODCOI03HBIX
TEeppUTOPHAbHbIX M MEPBUYHbLIX OpraHn3aumui

B okTa6pe 2010 roga 6611 nognucaH KonnektnsHbln gorosop OAO
«C6epbaHK Poccum» Ha 2010-2013 roabl. Llenbio goroBopa aBns-
eTcq flasbHenLee pa3BUTHE U YKPENeHUe CTabuIbHbIX, OTKPbITbIX
W [OGpOXKeNaTebHbIX OTHOLEHUI, rapaHTUpYyloLLMX obecnevyeHune
couManbHO-TPYAOBLIX MpaB nepcoHana. KonneKTUBHbIM JOroBOpP
OyLeT LLONOHATLCS MO MEPE YTBEPKAEHNUS COLManbHbIX MPOrpamMm,
3aniaHMpoBaHHbIX K peannsaLmun. HoBbI KONNEKTUBHbLIN JOFOBOP
He LMTUPYET TPYLOBOE 3aKOHOAATENIbCTBO, @ KOHLLEHTPUPYETCH Ha
Tex ibroTax U rapaHTusax, Kotopble baHK npefocTaBnAgeT CBOUM
COTPYAHWKaM cBepX Hero. Takxe oT npeablAyLmnx JOroBOPOB €ro
OT/IMYaET BbICOKas cTeneHb NpopaboTKKU U BOBJIEYEHWE B NpoLece
CO3JaHus camMux COTPYAHWUKOB. lMNonoxeHns KonneKTMBHOro Aoro-
BOpa pacnpocTpaHATCA Ha BCEX COTPYAHMKOB baHKa.

[oroBop npegycMaTpuBaeT aKTUBHYIO poJib [podcoto3a Bo B3aUMo-
OTHOLIEHUSAX COTPYAHWKOB M MEHEKMEHTA. B yacTHOCTH, Npu pac-
CMOTPEHMM BOMPOCOB, Kacatowmxcs YCN0BUI Tpyaa, CoLManbHbIX
NbrOT U rapaHTUi paboTHMKOB, B 3acefaHusx NpasneHuns baHKka
W NpaB/ieHUN TepPUTOPUasbHbIX 6GaHKOB 6yayT NPUHMMaTb y4acTue
COOTBETCTBEHHO Npeaceaatesns MNpodcotosa n pyKOBOAUTENM €ro
TeppuTopMranbHbiXx KOMUTETOB. MnaHupyeTcsa co3gaHne Komuccum
no TPYAOBbLIM cropam.

CornacHo nosioyKeHWaM HOBOIO KOJIIEKTUBHOIO [10roBOpa MEHE K-
MeHT baHKa m Mpodcoto3 exxerogHo B 0653aTeNlbHOM nopsiake 6y-
[yT paccMaTpuBaTb BOMPOCH UBMEHEHUS YPOBHS onnaThl Tpyaa,
nepeyHs MaTepuasbHbIX TbrOT U KOMNEHCALMI, KOHKPETHbIX CYMM
MaTepuanbHow nomotu. NMpu aTom GyayT y4UTbIBATbCA UBMEHEHUS
Ha pblHKe Tpyaa, MHGNAaUMa n GUHaAHCOBbIE BO3MOXHOCTH BaHKa.
B 2011 roay Take naaHuMpyeTcs NpoBECTU CPeamn COTPYAHUKOB
0onpoc ya0BAETBOPEHHOCTU CUCTEMOM oNnaTthl Tpyaa h 06beMoOM
W Ka4yeCcTBOM MNpeanaraeMoro colmanbHoro nakera.

CBEPBAHK POCCUN — 170 net
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B3BELWIEHHOCTb
U MPOPECCUOHAJIU3M

«Kasxcdoe ympo 6 meuerue 20 iem st cobuparocs
Ha r0buMyto pabomy, s NPUHOULY JIH0OSIM
padocms U y8epeHHOCMb U NOJLYUAio OMm 3mozo
02pOMHOe YO080abCMaLE. »

Mapuna MeaBegeBa
3asedyowjutl 00NONHUMENbHbIM 0PUCOM
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Hai BKj1aa

B pa3BUTUE
oOI111ecTBa sl
1 CTPaAHBbI

Haw ycnex Hanpsimyto CBi3aH C YyCTOMYMBbLIM PAa3BUTUEM CTPaHbI
1 obuwecTBa. 104 3TUM Mbl MOHUMAEM HE TONIbKO 9KOHOMUYECKNIN
POCT, HO M 6GNaronpPUSATHbIE COLIMANbHbIE U 3KONOrMYECKHME YCIIOBUS.
B pamKax cBOen OCHOBHOWM AeATENbHOCTU M 4O6POBOJIbHbLIX NMPOEK-
TOB Mbl CTPEMMMCS CMOCOB6CTBOBAThL YCTOMYMBOMY PA3BUTHIO U UH-
dopmupoBaTh 06LLECTBO O HalLEM NPOrpecce B 3Tol o61acTu.

Mbl y4acTByeM B COLMaNbHO 3HAYUMbIX MPOEKTaX U 3aHUMaeM-
CSl CMOHCOPCKOW 1 61aroTBOPUTENIbHOM EATENIbHOCTbIO, MOCKO/b-
Ky HaM BayKHO pa3BMBaATbLCS B rapMOHUM C O6LLECTBOM U BHOCHUTb
BK/aj B ylyylieHWe KayecTBa KU3HU HaceneHus. Mo 60Mbliomy
cyeTy, pasBuTMe 06pasoBaHus, HayKu, KyNbTypbl, CNopTa U MOMOLLLb
NOISIM, OKa3aBLIMMCS B TPYAHbIX CUTyaLIMAX, — 3TO NOAAEPIKKa Ha-
LWIMX KIMEHTOB, COTPYHUKOB M BCEX TEX, KTO HAc OKPYKaeT. ATO WH-
BECTULMK B ByayLiee.

C6epbaHK BefeT KOHCTPYKTUBHbIN Anasnor ¢ rocyaapcTBOM B LIENsAX
noucKa Hanbonee adpdeKTUBHbIX GOPM COTPYAHMYECTBaA, OTBEYa-
OLLMX B3AaUMHbIM MHTEpecaM. Mbl MOHMMaeM, 4To pa3BuTHE CTpa-
Hbl BO MHOIOM CBfI3aHO C CO3JaHWeM COBPEMEHHOM MHPPaCTPYK-
Typbl. [M03TOMY Mbl BbiICTyNnaemM NapTHEPOM rocyaapcTBa B peanu-
3aLMKn NPOEKTOB, HaNpPaB/IEHHbIX HA CO34aHNEe KOMGOPTHbIX YCNO-
BWUW ONS U3HU NtoJen 1 BeaeHnsa 6uaHeca.

XoTsi 6aHKOBCKOE A1e/10 CYUTAETCH OTHOCUTENIbHO KOO MYECKM
6€e30MacHbIM BUOM 1€ATE€NIbHOCTH, C YYETOM HallUX MacluTaboB
06beM NoTpe6AeMon 3HEPTUM U PECYPCOB CTAHOBUTCS 3HAUYU-
TeNlbHbIM. Mbl 0CO3HaeM 370 1 pa6oTaem Haj MUHUMKU3aLIMen CBO-
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€ro nNpsAMoro Bo3eMCTBMA Ha OKPYKaloLLyto cpeay, HTO NO3BONS-
€T HaM CHU¥KaTb pacxofbl ¥ Cnoco6CTBOBATL YYULIEHWIO 3KOOTU-
4eCKOn 06CTaHOBKMW.

Hawe sudenue:

9mo makoe CoepoaHk

o1 cmpaMsl?

@ Bepgywumn 6aHK, onopa GUHAHCOBOKW CUCTEMbI CTPaHbl, OCHOBA
ee pocTa n 6naronosyyus.

@ [lapTHep B peanusauuu rocyaapcTBEeHHbIX MUHULMATHB.

@ OTBETCTBEHHbIN 6aHK, OCO3HAIOLWIMK NOCNEACTBUS CBOUX pe-
LLIEHWNA.

@ AKTMBHbIN y4aCTHUK 3KOHOMMWYECKOro M COLMaNbHOro passu-
TUS KaXXAoro pervoHa 1 ropoaa.

@ baHK, B KOTOpoM paboTatoT fIlon C aKTUBHOW }KUSHEHHOM MNo-
3ULMEN.

OTKPbITOCTb AENCTBUA U HAMEPEHWUH

CbepbaHK — 3TO OTKpbITaa opraHM3auns. Mbl MOHUMaeM, 4To 6e3
OTKPbITOCTU AENCTBUI U HAMEPEHUI HEBO3MOXKHO pa3BunBaTh 0BE-
pUTENbHbIE OTHOLWEHWS C HaWWMK NapTHepamu. Ans nidopmmposa-
HUS LUIMPOKOWM OBLLLECTBEHHOCTHM O Hallen AeSTENbHOCTU Mbl aKTUBHO
B3anUMOAENCTBYEM C pa3MYHbIMK CPeACcTBaMM MaccoBon MHbOpMa-
LMW M UCNONb3YEM ANs 3TOro pasnuyHble KaHasbl n GopMbl.

B 2010 roay npoaoxun passutue npoeKkT <MHbopMaunoHHas cpe-
[a», B paMKax KOTOporo NpoxXoasaT 6pudUHIU U Npecc-KoHbepeHLmm
Ton-MeHeaxepoB baHKa. Ha HMX ocBelLaeTcs WMPOKKUMA Kpyr BO-
NpPOCOB, B TOM YUCJIE OTHOCALLMUXCA K KOPNOPaTUBHOM coLManbHOM
oTBeTCTBEHHOCTWU. Hanpumep, B 2010 rogy 6binv nposeaeHbl 6pu-
$UHIM No NporpammMe pa3BuTUA NepcoHana, NoANUcaHnio HoOBO-
ro KonnekTMBHOro goroBopa, cucteme yrnpaBfieHUs MHHOBALMOH-
HOW AeATeNbHOCTbIO, CO34aHUI0 YHUBEPCAIbHOW 3/1IEKTPOHHON Kap-
Thl, y4acTuio C6epbaHka B nogrotoBke Onumnuagbl B Couun u apy-
rMm BonpocaM. Takxe nHbopmauus pacnpocTpaHaeTcs Yepes Ho-
BOCTHYIO paccblKy, NogKacTbl, TenedOoHHbIE KOHGEPEHLMU U T.4.

MpesnaeHT, Mpeacenatens Mpasnenus 0. ped perynsapHo oTBe-
YyaeT Ha YacTo BCTpeyatolmecs BONpochl, NOCTynuBLlUKe Ha Mops-
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Haw BKnag B pa3BuTHe 06LWECTBa U CTPaHbI

4yto NnHUto MNpe3unaeHTa, NPoBOANUT Ny6ANYHbIE BCTPEYU U BeaeT
CBOW JIMYHbIN BNOT.

Cant CbepbaHKa ABNAETCS HaLIMM Ba*KHbIM KaHa/10M KOMMYHUKa-
LMK C BHELWHEN cpefion. Ero cTpyKTypa, coaepaHue u NpunoxKeHus
6bInKn ycoBeplieHcTBoBaHbl B 2010 roay. B yacTHoCTH, nosiBUnach
BO3MOXHOCTb MPOCMaTpMBaThb TpaHCAALUUKN 6PUHUHIOB M Npecce-
KOH®EpPEHLMN 1 NockiNaTb CBOM BOMNPOCHI CMIMKEPaM Yepes cawT.

[Tomnmo paboThl C canToM, COTPYAHMKKM BaHKa oTBevaloT Ha obpa-
LWEeHWA KIMEHTOB M KOANer Ha NonynspHOM MHTepHeT-canTe baH-
KW.py. Mbl ocywecTBngeM NOCTOSAHHYIO NOAAEPHKKY POSHUYHbIX
KIMEHTOB Ha CBOMX CTpaHMULax B coumnanbHblx ceTax «B KoHTakTe»
n Facebook, a gna ob6ueHuns ¢ Hanbonee TEXHUYECKM NPOABUHY TbI-
MU KNneHTamu Befem 61or Ha cante Habrahabr.ru.

B rAPMOHUM C OBLLECTBOM

Cb6epbaHK peannsyeT macluTabHble NPOEKTbl B 06/1aCTU CNOHCOP-
cTBa W 6N1aroTBOPUTENIbHOCTH, HanpPaBEHHbIE HA NOBbILLEHWE Kaye-
CTBa YXM3HU HaceNeHus, peannsaumio Hes0BEYECKOro NoTeHLMana
W yNy4ylleHne coLmManbHOro M MHBECTULIMOHHOIO KnMmaTa B cTpaHe.

[eaTenbHOCTb B 3TOM 061acTu ocyulectsasetr Komuceus no 6naro-
TBOPWUTENbHOM U CMNOHCOPCKOMN AEATENbHOCTM B COOTBETCTBUM CO
cneunanbHbIiM pernameHToM. Komucceuio BosrnasnseT MNpesnaeHT,
Mpeacenatens MNMpasnenns OAO «C6epbaHk Poccum». Bee 6narotso-
puTenbHble NPOEKThI yTBepxaatoTca lNMpaBneHnem baHka.

B 2010 roay baHK ocywwecTBAA/ COBMECTHbIE NMPOEKThLI C POCCUM-
CKUMU YH4EOHbIMU 3aBELEHUAMU, OKa3biBaa apeCcHY0 NOMOLLb
LETCKUM JOMaM ¥ Apyrum opraHusaunam. Takxe baHK y4acTBo-
Ba/l B peanu3auunn Taknx KpynHblX NPOEKTOB, KaK «[lojapu Xu3Hb»,
Onumnumnckue nrpbl B Couu, «30/10Tas Mackanr.

UHBecTULIMK B OGpa3oBaHuUe U HayKy

baHKkoM paspaboTaHa KOHLeNLMa cTpaTerMyeckoro napTHepCcTBa
C BEAYLMMHN POCCUINCKMMK By3aMK, HanpaBieHHasa Ha npuBneye-
HWe B baHK TanaHTAMBbIX MONOAbLIX CMELMANNCTOB MU NOAAEPHKKY Oy-
Ayllen UHTeNNEKTYalbHOM 3/InThbl CTPaHbl. B COOTBETCTBUM C HEW Ha
6a3e [NpoeKTHO-y4e6Horo nHetTuTyTa CéepbarHka n HaumoHanbHOro
ncenefoBaTenbCKoro yHueepcuTeTa — BbICLEN LWKObl 3KOHOMUKHM
NPOBOANUTCH MarnucTepcKas NporpaMmma ans BbliMyCKHUKOB BEAYLLMX

CBEPBAHK POCCUN — 170 net
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TEXHWYECKUX BY30B, B TOM yucsie MOCKOBCKOMO rocyaapCTBEHHOMO
TexHu4yeckoro yHmBepcuteta M. H.9.baymana, HaumoHanbHoro uc-
cnepoBatenbCcKoro saepHoro yHuBepcuteta «MUPKW», MOCKOBCKOMO
PU3NKO-TEXHUHECKOr0 MHCTUTYTa (rOCyAapCTBEHHOIO YHUBEPCUTETA).

Mbl TaKe coTpyaHudaem ¢ 6M3Hec-wKonon «CKoKoBo», AKaje-
Muen HapoaHoro xo3ancTea npu Mpasutensctee Poccuiickon de-
aepauunn, MOCKOBCKUM rocyjapCTBEHHbIM YHUBEPCUTETOM UMEHMU
M.B. JlomoHocoBa, PUHAHCOBbLIM YHUBEPCUTETOM NpU MpaBuUTENb-
ctBe Poccuickon depepalimm, MOCKOBCKUM GAHKOBCKUM MHCTUTY-
TOM U pPSAOM pernoHasnbHbIX By30B. B pamKax 61aroTBoOpuTebHON
AeATeNbHOCTM Mbl OKa3blBaeM MOMOLLb YYPEKAEHUAM CPeaHEero
crneunanbHOro o6pa3oBaHUs B pernoHax.

Mpu Hawen nogaeprKKe NPOBOAATCA LENOBbIE UMPbl, ONUMNUAAbLI
M KOHKypCbl naen. Npumep Takoro meponpuatTus — MexkayHapoa-
Has cTyaeH4yeckasa OnMmnuaga no ynpaBieHUio KOMMePYECKUM
6aHKOM, B KOTOpOW NpuHanu ydactne 6onee 5000 cTyaeHTOB U3
400 By3oB 1 150 ropogos Poccuu, benapycu, YKpanHbl 1 Kasaxcta-
Ha. Mobeautenn Onnumnuagbl NPUHAIN y4acTUe B KOPNOPaTUBHbIX
nporpammax pa3BuTusa nepcoHana, UM Gblna npegnoxeHa pabota
B cucteme C6epbaHKka. Mbl nogaepxanu BcepocCUMCKYO 0NUM-
nuagy no pMHaAHCOBOMY PbIHKY ANS CTaplleKnacCHUKOB 1 Mexay-
HapOAHYIO CTYAeHYEeCKYIO onuMmnuagy «bntea 6aHKOB», a TaKxe
cnoco6cTBOBaANMU NpoBeaeHUto BcepoccuncKkom onnmnuagsl no
GUHAHCOBOMY PbIHKY U «3UMHEN WKOAbI—2010» AKOHOMMKO-
MareMaTuyecKon Wwronbl MIY.

B 2010 rogy B pamKax NogaepxKun 06pa3oBaHns U HAyKU Mbl OKa-
3aau nomoulb MHCTUTYTY 3aKOHOAATENbCTBA U CPABHUTENBHO-
ro npaBoBeaeHus npu MNpaButenbctee Poccuiickon deaepamm,
doHay pas3suTra Accoumaunn topuctos Poccuun, PoHay «<HoBoe
3KOHOMMYECKoe o6pa3oBaHue», PoHay NOAAEPHKKMU IKOHOMUKO-
MaTemMaTu4yecKow wKonbl, PoHay EBponencKoro yHuBepcuteta
B CaHkT-leTepbypre, bnarotBopuTteibHOMY GOHAY pa3BUTUSA Bbic-
Len WKonbl MeHegKMeHTa CaHKT-neTepbyprcKoro rocyaapcTBEHHO-
ro yHuBepcuteTa, PoHAYy pasBUTUS IKOHOMUYECKNUX U GUHAHCOBBIX
ncenefoBaHui «PuUHaHChl U pa3BUTHUE» U IPYTUM OPraHn3aumsaM.

BaHK nofaepm1BaeT Hay4YHO-UCcneoBaTe/lbCKMe MPOEKThI, OCYLLEeCT-
BAfeMble B Befylmx By3ax. B yactHocTi, B 2010 roay 6biin yupeie-
Hbl MATb UMEHHbIX CTUMEHAUI Y FPAHTOB CTYAEHTaMm, acnmupaHTam 1 Mo-
nofbIM NpenoaaBaTensM 3KOHOMUYECKMX By30B KasnymcKoi 061acTu.
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Haw BKnag B pa3BuTHe 06LWECTBa U CTPaHbI

MoaaepKKa Tex, KOMY C/I0}HO

Bonblioe KonnM4yecTBO AeTen CUPOT U AeTewn, ocTaBwKUxcs 6e3 no-
nevyeHns poauTenewn, IBASETCA 0OAHOW U3 OCTPENLLIMX NPo6aemM poc-
cumnckoro obuwectBa. CoepbaHK 0CO3HaAET, HTO ANS peleHns 3Ton
npo6nembl TpebytoTCA HEManble yCuansa rocygapctea u obuwecTsa,
B TOM YMC/ie NO o6ecneyeHunto coLnanbHO-9KOHOMUYECKOTO pas-
BWTUS M NOBbILIEHUIO KaYeCcTBa KU3HW HaceneHunsa. CnocobcTBys
BbIMOMHEHWIO 3TOW AOJITOCPOYHOM 3a4a4mM Hepes3 CBOI0 OCHOBHYIO
[1efTeNbHOCTb, Mbl TAK}Xe MOMOraemM IeTCKMM AOMaM U MHTEpHaTaMm
pelaTb UX caMble HacyllHble MPO6AEMbI YXKe CerofHs.

Y KaxK4oro pernoHanbHoro nogpasaeneHuns 1 LeHTpanbHoro anna-
paTa baHKa cylWwecTBYIOT nogledHble AeTCKUE yupexaeHus (aet-
CKMWe AoMa, NPUI0TbI, LLEHTPbI COLManbHON peabunMtauum aetem ns
He61aronoly4yHbIX CEMEN U Np.), KOTOPbIM PErYISPHO OKa3blBaeTCs
nomouib. B 2010 roay cotpyaHuku C6epbaHKa NpUHAIK yyacTme
B 60s1ee 100 61aroTBOPUTENbHBIX aKLMSIX.

CpeacTtBa 6b1M BbleNneHbl Ha PEMOHT MOMELLEHUI, COOPYIKEHME
WUIrPOBbIX NIOWAA0K, MOKYMNKY TPAHCMOPTHbIX cpeacTs, Mebenu, 060-
pyAOBaHMUA U yAOBNETBOPEHUS NOTPEBGHOCTEN B ofiexKae, UrpyLLIKaX,
KaHUEeNsipuv 1 T.4. Halv CoTpyaHWMKM y4acTBOBaAN B Pa3SIMYHbIX MPO-
€eKTax, B TOM 4Yucne B opraHmaalnmm cy660THUKOB, 3KCKYPCUN, Bble3-
[10B Ha Npupoay, Npa3aHNKOB, CMOPTUBHBIX U 06pa3oBaTeNibHbIX Me-
PONPUSATUIA ANS Pa3BUTUS MOTEHLMANA 1 coLMannaaLmmn aeTen.

Pyxka nomouwiu

B 2010 roay 6onee Tpex TbicA4 COTPYAHUKOB LieHTpasibHOro anna-
paTa 6bln BOBJiIeYeHbl B 6/1aroTBOpMTE/bHbIE aKLMK. X HepaBHO-
[lylWHOE y4acTue fano cneaylolime pesynabraThbl.

© TpapuunoHHas akums «Cobepem geTen B WKONy» NO3BOAUNG
6onee ThiCAYM eTeN NONYYUTb WKOMbHbIE MPUHAANEKHOCTH.

©  CoTpyaHWKM co6pasnu 1 oTnpaBuamn 6osee ABYX ThiCs4 HOBOro/-
HWX NOJAPKOB AETAM.

@ CneunanuaumpoBaHHbIK «[JloM ManioTKM KoHaKoBO» Noay4un
60/1bLLION 06BEM TMIMEHNYECKON NPOAYKLUMU, UTPYLLIEK, 6enbs
1 06yBW 419 MasblWeNn.

@ MoawedHble fETCKUE JoMa NONYYUIN NOCTESbHbIE MPUHAANEXHOCTH.
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«Tenawtil 1e0»

B 2010 roay nHuumaTMBHOM rpynnom [JanbHEBOCTOYHOIO TEPPUTO-
puanbHOro 6aHKa 6bln1 OPraHM30BaH TYPHUP MO XOKKELO C LWanbown
NS NeTen U3 AeTCKUX OMOB «Tennbii nea». [letn B Bo3pacTe oT 10
no 14 net n3 Komcomonbcka-Ha-Amype, BnaguBoctoka, XabapoB-
CKa 1 bnaroBelleHCcKa BNepBble BCTPETUINUCH Ha Nibay «[11aTuHyM-
ApeHbl» B XabapoBcKe.

B xoae TypHvpa NpoLLio HECKONbKO Urp. B Kaxkaon KomaHae Bme-
CTE C A€TbMU UrpPann 3HAMEHUTbIE XOKKEUCTbI KOMaHbl «<AMyp».
TypHUp B3AT noa naTpoHart NpaBuTenbcTBa XabapoBCKOro Kpas
1 6yaeT NPOBOANTLCS EXErOAHO.

ITomouib CHezupeabim

B HoBopoccuincke B cembe CHErmpeBbix Cy4nMnocb HecyacTbe —
YaCTUYHO Ccropen 4OM, B KOTOPOM NOrMbaun poanTenu, a 4eTu ocTa-
nuncb cupotamu (6 1 11 net). lom 6611 NpUo6pPETEH POAUTENIMM
B KpeauT, nony4yeHHbi B C6epbaHKe. B B3 ¢ 0CO6EHHOCTAMM
3aKoHoAaTeNbCTBa MX 06593aTenbCTBa 6blM NepefaHbl Hacnes-
HUKaM.

B okTa6pe 2010 roaa B KOro-3anagHom TepputopranbHOM 6aHKe
cTapToBan c60p 4OO6POBOJIbHbLIX MOXEPTBOBAHWI B MOMOLLb Ma-
neHbkuM CHernpesbiM. PacnnaTtntbes ¢ kpeantom CHermpeBbiM no-
MO COTPYAHWKKM BaHKa, NpeacTaBUTENM NApTHEPCKOM CTPaxoBOK
KOMMaHWK, a TaKXe OANH U3 KIMEHTOB, MOracuUBLUMI HanbOoNbLLYIO
YyacTb KpeauTa.

OfHOM M3 OCTPbIX coLManbHbiXx Npobnem B Poccuum ocTaeTcs co3aa-
HWEe paBHbIX YCIOBWUW ANS IOAEN C MHBANNAHOCTbO. C6epbaHK no-
CWUJTIbHO CMOCOGCTBYET PeLLEHUIO 3TOM NPo6eMbl, pa3B1Bas yaa-
NleHHoe 06CyKMBaHWE, KOTOPOE MOBbILLAET JOCTYMHOCTb GAHKOB-
CKUX ycnyr. Takke baHK coTpyaHWYaeT ¢ opraHM3aLmsamu, 3aHnMato-
LLMMUCS BONPOCaMM CO3aHNs MHOPACTPYKTYPbI N5 IOAEN C orpa-
HUYEHHBIMWU GU3NUHECKMMM BO3MOKHOCTAMM.
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Haw BKnag B pa3BuTHe 06LWECTBa U CTPaHbI

Bubauomexa 014 caenvix

MonoaexHoe ABUXKEHME OAHOr0 U3 oTaeneHnn Cesepo-KaBkas-
CKOro TepputopmnanbHoro 6aHKka NpMHAN0 akTUBHOE yYacTue B Op-
raHn3auunmn 61aroTBOPUTENBHOINO ayKLMOHa, co6paHHble cpeacTBa
nowaun Ha HyXkabl bubnnoTekn gna cnenbix B Hepkeccke. B yacTt-
HOCTHW, COTPYAHWKK pa3dpaboTanu niaH MeponpuaTus, cobpanu
W Onucanu NoTbl, USFOTOBJIEHHbIE BOCMUTAHHUKAMM ETCKUX IOMOB
KapayaeBo-YepKecckon Pecny6nunku. Begyumm aykunoHa 6bia
0AVH 13 coTpyaHmMKkoB CoepbaHKa. B pesynbtate meponpuaTus yaa-
nocb cobpaTb 60nee 130 000 py6.

ITandyc 8 wikone

Mpun noaaepke bankanbcKoro TepputTopranbHoro 6aHKa B cpea-
Hen obuieobpaszoBaTenibHom WKone N247 YnaH-Yaa 6bin ycTaHOBEH
naHayc. 310 yXe TpeTbs WKoa B YnaH-Ya3, KoTopas ctana 6onee Ao-
CTYMHOW ANs AETEN C NOParKEHMEM OMOPHO-ABMraTeNbHOro annapara.

B Bypstuun npoxknusaet 6onee 1800 MHBaNUAOB-KONSCO4YHUKOB, Cpe-
W KOTOpPbIX HEMANOo AeTen WKObHOro Bo3pacTa. B YnaH-Yas dyHK-
LMoHUpyeT okonio 800 naHAyCcoB, KOTOPbIE CHUMAIOT 6apbepsbl Nepes
NoAbMU C OrpaHUYeHHbIMM BO3MOXKHOCTAMU. K KoHLy 2010 roga
oKono 90% ounnanos bypaTtckoro otaeneHns C6epbaHKka TaKkKe
6blIM 060pYyAOBaHbI NaHAycaMMU.

B 2010 rogy C6epb6aHKoM bbina oOKka3aHa MaTepuanbHas nojaepxka
rpaxkaaHam Huxeropoackon n BopoHexkckon o6nacTen, noctTpagas-
LUMX BCNEACTBME NECHbIX MOXKAPOB, M F'yMaHUTapHas NOMOLLb rpaxaa-
HaM, NoCTpaAaBLIMM OT HAaBOAHEHUI B KpacHoaapcKoM Kpae.

«Mopapu }XU3Hb»

Mbl ¢ 0CO6bIM BHUMAHMEM OTHOCUMMCS K AETAM, Ha AOJIHO KOTOPbIX
BbIManu Taxeble UCMbITAaHUS — OHKONOTMYECKUE U UHbIE TSXKENbIe
3aboneBaHus. K coxaneHuto, HegoctaToyHoe pUHaHCMpoOBaHUe
SBNSETCS NPUYMHON HEXBATKM MEAMLIMHCKMX NpenapaToB U 060py-
[OBaHUS, HEOBXOANMbIX /151 CNACEeHUs UX XMU3HeN. Mbl cTapaemcs
COAENCTBOBATh PELLEHMIO 3TOM NPO6EMbl YHepes3 COTPYAHUYECTBO
¢ bnarotBoputenbHbiM GoHAOM «[Togapu KU3Hb».
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CoBmecTHas 6narotBoputenbHas nporpamma baHka n ®oHaa 3a-
K/II04aeTea B BbINyCKe MEXAYHapoaHbIX KapT Visa «[logapu Kun3Hb».
C nto6oro nnatexa no Kapte baHk nepeuncnsaet B PoHA Tpu pyons,
a ellle TpY py6ns nepeyvncnseT aepraTenb KapTbl. TaKKe Halln Ku-
€HTbl MOTYT OTKPbITb BKAaA «[logapu un3Hb», No kotopomy 0,3%
rofl0BbIX OT CYMMbI MPOLIEHTOB 3a KaXK bl UCTEKLLIMI Nepuos nepe-
yncnsetcs B agpec PoHaa.

XOTS CyMMbI TaKMX BBHOCOB, KaK MpaBuio, Hebosblune, B MacluTabax
CTpaHbl NporpaMma no3Bo/ISET OKa3aTb 3HAYUTENbHYIO NOAAEPIKKY
B flevyeHunn geten. Kpome toro, C6epbaHK BbICTyNnaeT napTHEPOM
eXerofiHbiX 6,1aroTBOPUTENIbHbIX KOHLEPTOB, KOTOPbIE OpraHn3yeT
doHa.

9Ymo maxkoe «ITodapu #u3Hb»?

MexayHapoaHas Kapta CéepbaHKa Poccum ¢ 61aroTBoOpUTESIbHOM
nporpaMmMow NoMOoLLM AEeTIM C OHKOreMaTOI0rMYECKUMU U UHBIMMU
TSAXKENbIMU 3a60/1€BaAHUAMM.

Mo cocTosiHmto Ha 1 aHBaps 2011 roga KONMYECTBO BbIMYLWEHHbIX
KapT Visa «[lofapwu 13Hb» cOCTaBmao 225 ThiC. WITYK, B TOM Y1ucne
7 TbIC. 30/10TbIX KapT U 71 TbiC. KPEAUTHBbIX.

B 2010 roay aepxatenamu Kapt Visa «[logapu Xu13Hb» coBeplie-
HO TOProBbIX onepaumn Ha cymmy 3,3 mnpg pybnen, 4to B 2,5 pasa
BbilWwe, Yyem B 2009 roay (1,3 mapa pyénen).

B 2010 roay B ®oHa «[Mogapw n3Hb» No NporpamMmme BbinycKa KapT
nepeyncneHo 22,2 maH pyénew 3a cyet C6epbaHKa U cBbille 9O MJH
3a cyeT JeprkaTenen KapT.

OnuMnNUMACKUe 3agavm

OnMMNUNUCKKUE Urpbl NPeacTaBNAOT cO60M 3Ha4YNUMOe cobbITUE
B XXM3HM Poccuun. Onnumnuaga He TOJIbKO CNoCOB6CTBYET MPUTOKY
MHBECTULIMN, HO M OKa3blBaeT 6/1aroTBOPHOE BIUSTHUE Ha pa3Bu-
The cnopTa M KynbTypbl B cTpaHe. B anpene 2009 roga C6epbaHK
n OprkomuteT «Coun 2014» nognucanu cornalieHne o CoTpyaHuye-
CTBe, cornacHo Kotopomy CéepbaHK nony4mn ctatyc leHepanbHO-
ro naptHepa Onumnuagbl.
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maBHoOM Lenbto baHka aBnseTca co3gaHne B COYn MHHOBALMOH-
HOM GUHAHCOBOW MHOPACTPYKTYPbl, COOTBETCTBYIOWEN MUPOBbLIM
cTaHAapTaM C Lenbio MaKCMMaibHOIro YA0B/IETBOPEHUSA rocTen
M y4acTHUMKOB OnuMnuaabl, @ TakKe }utenem ropoga Heob6xoam-
MbIMWU 6aHKOBCKMMM NPOLYKTamMu 1 ycnyramu. [ina atoro baHk Ha-
MepPEH OTKPbITb U MOAEPHU3MpPoBaTb B Co4n CBOU OPUCHI, MOArO-
TOBUTb KBaNnMbULIMPOBaHHbIE Kafpbl, pa3dpaboTaTtb cneLnanbHble
NPOAYKTbI U BbICOKOTEXHONOMMYHbIE CEPBUCHI. HacTb 3TUX 3ajad Oy-
[eT pelleHa B NapTHepPCTBe ¢ KoMnaHuen Visa, ¢ Kotopon B deB-
pane 2010 roga C6epbaHk nognucan CornaweHue o cCoTpyaHuye-
cTBe. ATO NePBbIN NPUMEpP COTPYAHMYECTBA rMob6anbHOro 1 Hauuo-
HanbHOro napTHepoB ONUMMAUNCKUX UTP.

Takxke npu drMHaHcoBoM noaaepke CoepbaHKa BeeTCs CTPOUTENb-
CTBO [1BYX OO bEKTOB O/IMMMNMUNCKON MHDPACTPYKTYPbl — KOMIJIEKCA
TpamnavHOB 1 Meauna-gepeBHU. CPOKM M Ka4yecTBO CTpoUTENbCTBA
KoHTponupyeT locygapcTBeHHas Kopnopauns «OnMMncTpon».

«30n10Tas macka»

BbaHK oco3HaeT Ba)KHOCTb NOAAEPKKMU U pa3BUTUSA POCCUNCKOM
Kynbtypbl. C 2002 roga Mbl BbICTynaemM reHepasbHbIM NapTHEPOM
«30/10TON MacKu», HaUMOHabHOW TeaTpalbHOW NPeMUK, KoTopas
yupexaeHa B 1994 rogy Coto30M TeaTpanbHbIX geatenen Poccumn
W BpyYaeTcs CMeKTaKAaM pa3dHbiX XXaHPOB TeaTpasibHOro UCKYyC-
cTBa: Apama, onepa, 6anet, oneperTa U MIO3UKI, KYKOSbHbIM TeaTp.
B 2010 roay 6b11n BpyyeHbl 43 «MacKu» — CTO/IbKO BblAaoLWMXCS
nesrtenen ucKkycctea GectnBasib He coObUpan elle H1 pasy.

B 10 »e BpeMsa «30510Tas Macka» — BCEPOCCUNCKUM TeaTpasibHbIN
decTnBanb, BECHOM KaXX4oro roga npeacrasngaowmnn B Mockee
Hanbonee 3HaYUTENbHbIE CMIEKTAK/IM U3 Pa3iMYyHbIX ropooB Poc-
CUW 1 N3-3a pybexa. «30n0Tas MacKa» TaKKe cTana MHULMATOpPOM
psiAa KpyMnHbIX TeaTpaibHbIX MEPOMNPUATUI, CPEAN KOTOPbIX GecTu-
BaJ/lb COBPEMEHHOW Nbeckl «<HoBasa gpamMar, MexayHapoaHas npo-
rpamma Russian Case, nsgaHue KHurn «KoHeL, TeatpanbHOM 3Mo-
Xw», ractponu bonblworo, MapunHckoro, Manoro gpamaTU4ecKoro
TeaTpoB. Oco6oe BHMMaHKe «3on0Tasg MacKka» yaenaeT ractposib-
HOWM MONUTKKE, peann3ysd COBMECTHO C MUHUCTEPCTBOM KyNbTypbl
Poccunckon depepaumun nporpaMmy «Jlyyline cnekTakam B ropo-
fax Poccuum n ctpaHax bantum».
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BMECTE C rOCYAAPCTBOM

BmecTe ¢ rocyaapCTBOM Mbl CTPEMMUMCS K TOMY, YTOObI 06LLECTBEH-
HOE pa3BMTHE COOTBETCTBOBAIO COBPEMEHHbBIM Bbl30BaM. HYTo6bI
Hale o6LWeCcTBO 6bIN0 COBPEMEHHBIM, MOBUBHbLIM, CO3MAATENb-
HbIM M BMECTE C TeM CTabuNbHbIM M NpoLuBeTalowmM. Mbl noaaep-
MBaeM CTpeMIeHMe rocygapcTBa MoOAEPHU3UPOBaTb IKOHOMMKY,
coumnanbHyto chepy, co3haTb HOBYIO, COBPEMEHHYIO MHPACTPYK-
Typy NpefocTaBieHnst 06LLECTBEHHbIX U TOCYAapCTBEHHbIX YCNYT.
Haw nogxog npu aToM npeanonaraeT, YTO B BbIMIPbIWE JOMKHbI
OblTb BCE BOBNEYEHHbIE CTOPOHbI M pelleHne 3aga4q 06WecTBEH-
HOIO Pa3BUTHSA HE JOMKHO MPOTUBOPEYNTb KOMMEPYECKUM UHTE-
pecam baHka.

CoBMECTHO C rocygapcTBom baHK peannadyeTt NpoeKThbl, Hanpas-
JIEHHbIE Ha NOBbIWEHWEe JOCTYNHOCTM rOCYAapCTBEHHbIX YCNYyT AN
HacesieHns ¢ NOMOLWbI0 MHPOPMALIMOHHbBIX TEXHOIOM MK, pedopmu-
poBaHWE U MOAEPHM3ALMIO KUTULLHO-KOMMYHaIbHOIO X035MCTBa
(KX), noBbllweHne NPO3pavyHOCTN rOCYAAPCTBEHHbLIX U MYHULM-
nanbHbIX 3aKyMOK, NOAAEPKKY POCCUNCKNX aBTONPOU3BOANTENEN,
pasBUTHUE YINepoaHOro GUHaHCUPOBaHUA U Apyrne BaXkHble o6na-
cTn. C 60/1bLIMHCTBOM pernoHasbHblix agMUHUCTPaumnn CoepbaHK
noanucan cornaweHus o COTpyaAHMYECTBe, Kacalolmnecs pasiny-
HbIX BOMPOCOB COLMaNbHO-3KOHOMMWYECKOIO Pa3BUTHS.

Mouck o6ero sHameHarTens

C6epbaHK NPUHUMAET y4acTue B NPOABUKEHUN 1 peannusaumnmn mep,
CNOCOBCTBYIOLWMNX Pa3BUTHIO 6aHKOBCKOro 6M3Heca, Kak B Poc-
CWU, TaK U Ha MeXkayHapoaHoMm ypoBHe. B 2010 roay Mbl npoBenu
BCTpeuyu ¢ MpaBuTenscTBOM, MUHUCTEPCTBOM 3KOHOMUYECKOrO
pa3BunTUa, MuHMcTepcTBoM duHaHcoB Poccuiickon ®eagepaumu
1 baHKOM Poccuu, Ha KOTOpbIX 06CYKAannChb KOHLENTYyanbHble BO-
NPOChl CO34aHUsA YHUBEPCabHbIX 31IEKTPOHHbIX KapT. CoepbaHK
TaK)Ke y4acTBOBas B pa3/MYHbIX FOCYAapCTBEHHbIX COBELaHUAX
W 3acefaHuax paboymx rpynn no paspaboTke 3aKOHOMPOEKTOB «O
HaLUMOHaNbHOM NaaTexHom cuctemer U «06 aNEeKTPOHHOM NOANUCH»
M NONpaBoOK B 3aKOH «O 3alimTe Npas IPUANYECKUX UL, U UHANBHU-
AyanbHblX NpeanpuHUMaTenen Npu ocyLecTBAeHUM roCyAapCTBEH-
HOrO KOHTPONS (HaA30pa) U MyHULMNANbHOMO KOHTPONS».

Mpn akTMBHOM y4yacTun CéepbaHKka 6blIM BHECEHBI UIBMEHEHMUS
B 3aKoH «O npuBatn3daumun», cosgatolme npaBoByO OCHOBY ANs
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NPUMEHEHNS 3NEKTPOHHbIX TOPrOB C NPUBAEYEHNEM INEKTPOHHbIX
naoulaaoK, u BHECEHbI UIBMEHEHUSA BO BTOPYIO YacTb Hanorosoro
KofeKca Poccuickon ®eaepalmm, HanpaBieHHble Ha co3aHune Ln-
BMIM30BAHHOI0 MOHETHOIO pbiHKa B Poccuu.

Kpome Toro, B TedyeHune 2010 roga C6epbaHK NpuHMMan yyactme
B NpopaboTKe peaaKkumm 3akoHonpoekTa «O BHECEHUU UBMEHEHNN
B ®eaepanbHbli 3aKoH «O peknamer. CneuunanncTel baHka, ¢ yye-
TOM 3amMeyYyaHui ApPYrux KPeanUTHbIX OpraHn3alumni, HEOAHOKPaTHO
o6Cy/aanu TEKCT MONPaBOK C PyKoBoACTBOM baHKka Poccumn n de-
AepanbHOM aHTUMOHOMNOJ/IbHOM CNYX60M (OCHOBHOM pa3paboTynKk
3aKOHOMpOoEKTa).

Mpe3unpeHT, Npeaceaatens Mpasnenus LO. Mped BXxoauT B cocTaB
Komucenm no mogepHU3aumn U TEXHONOMMYECKOMY Pa3BUTHUIO KO-
HOMUKM npwu Mpe3unaeHTe Poccuinckon Peagepauun. Ha gseHaguatm
3acenaHunsax Komuceun, npowepwmnx 8 2010 roay, 3aTparnBanuchb
TaKune BaXKHble BONPOCHI, Kak obneryeHne 4ocTyna BbICOKOTEXHO-
NIOMMYHbIX KOMN@HUM K PUHAHCOBLIM pecypcam, BHeAPEHUE IHepPro-
3D DEKTUBHbBIX TEXHONOIMM, NOBLILLEHWE KavyecTBa NpodecCUoHasb-
HOro 06pa3oBaHus, pa3BuTMe MHOOPMAaLMOHHbIX TEXHOOMMI 1 Ap.

C uenbio NOBbIWEHUS MHBECTULIMOHHOW NPUBJIEKaTENbHOCTU Poc-
CUMW U OeMOHCTpaLMK NoCNeaHUX AOCTUXEHUN B 06/1acTh 6aH-
KOBCKMX TEXHOJIOTUI Mbl BbICTYN@eM COHCOPOM U yHaCTHUKOM
pPas3NnYHbIX MEPOMNPUATUI (KPYT/bIX CTONOB, KOHEPEHLM, BbiCTa-
BOK, ®OPYMOB) KaK Ha MeXAyHapoaHOM, TaKk U Ha deaepanbHOM
W PErMoHaNbHOM YPOBHAX. 3HAYUMbIMU MEPOMPUATUAMU, B KOTO-
pbix MeHedXMeHT CoepbaHKa npuHan ydactve B 2010 roay, 6biam
MNeTepbyprckum MexxayHapoaHbIM AKOHOMUYECKUI GopyM, IX Mex-
AYHapOaHbI UHBECTULMOHHbBIM popym Coun-2010 1 BceMmpHbIn
3KOHOMMYECKMIM dopyM B [laBoce.

YHuBepcanbHas 31eKTPOHHas KapTa

Mbl y4acTByeM B NpoeKTe pa3paboTKU YHUBEPCANbHOM 3NEKTPOH-
HoM KapTbl (YOK). 3To NpoeKT rocyaapCcTBEHHO-4aCTHOro NapTHep-
CTBa, KOTOPbIN peanusyetcs Ha 6a3e OAO «YHMBepcanbHas anekK-
TpOHHas KapTa» — deaepanbHOM yNONHOMOYEHHOW OpraHn3a-
UMK no cosagaHuto YOK coBmecTHO ¢ nynom 6aHKoB. CoepbaHK
coBmecTHO ¢ OAO «YPAJICUB» n OAO «baHK «AK BAPC» aBnsitoTcs
ee aKuMoHepamMu. Hawm nHBECTMLMKU B MPOEKT cOCTaBuan 6onee
20 mnH gonn. CLUA v 6yayT yBenMinBaTtbCs.
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KapTa 6yneT BbigaBaTbCs BCEM rpaxjaHam Poccuun 1 coveTaTb
B ce6e [JIOKYMEHT, y10CTOBEPSIOLLMIA IMHHOCTb (B YCTAHOBJ/IEHHbIX
3aKOHOM cllyyasix), Noanc 0653aTelbHOro MeAULIMHCKOrO CTPaxo-
BaHMWsl, CTPAxoBOe CBUAETENLCTBO 063aTE/IbHOI0 MEHCMOHHOTO
CTpaxoBaHUs, NaTexHyo 6aHKOBCKYIO KapTy v Apyrue GyHKLMUN.
KapTa 0TKpoeT HaceneHnto AOCTYN NPaKTUHECKU KO BCEM rocyaap-
CTBEHHbIM yc/yram.

Mo nununatmee CéepbaHKa ans npuemMa YIOK 6yayT ncnosib3oBaTtb-
cs1 6aHKOMaTbl M NNaTEXHble TEPMUHANbI, YTO ABASETCH MHHOBALIM-
OHHbIM pelleHneM. Kpome Toro, baHK Npeanoxunn Mcnoab3oBaTtb
YIK 1 B KayecTBe NnaTexHoro cpeacTasa, Y4To NpeaocTaBuT ee Bna-
AenblaM AONONHUTENbHbIE BO3MOXHOCTU. Hanpumep, agepxaTtenb
KapTbl CMOXET Ha MecTe NoracuTb WTpad UM NOay4UTb MUKPOKPE-
auT. TexHonornsa YOK MOXeT cylwecTBEHHO NOBbICUTb AOCTYMHOCTb
M KayecTBO 6aHKOBCKMX YCYr A5 HaCeNeHus.

Paspa6oTka YOK 1Mcnonb3yeT Halll OMbIT, MOyYeHHbIR Npu peanu-
3auuu npoekTa «ColunanbHasa KapTa xuTensa pervorar. Counanb-
Has KapTa — MHOrobyHKLMOHaIbHAsA UMEeHHas NnacTMKoBas Kap-
Ta, KOTOPas BbIAAETCH KUTESI0 PErnoHa, ABAAIOWEMYCS NbrOTHHU-
KOM, 1 BbIMOHAET GYHKLIMIO NePCOHaNbHOIr0 MHCTPYMEHTA /119 aB-
TOMaTU3WPOBaAHHOIO NOATBEPAEHUSA NPaB Ha NoslyYeHue NbroT
1 yyeTta ux baKTMYeCcKoro npefocTaBieHuns.

Bcezda psidom ‘ 76

MunoTHbIM 3anycK «CounanbHON KapTbl XXUTena pernoHa» 6bin
ocyuwecTtBieH B ceHTa6pe 2009 roga B AcTpaxaHu B NapTHEPCTBE
¢ MNeHcnoHHbIM poHAOM Poccuinckon depepaumm u MNMpaButens-
cTBOM AcTpaxaHckon obnacTtu. B 2010 rogy aToT OnbIT 6bl/1 TUPAXHK-
poBaH B KpacHogapcKom Kpae, KpacHOApCKOM Kpae 1 HyBalucKown
Pecny6nnKke. Kpyr yHaCcTHMKOB NMPOEKTa U CMUCOK NPUIOKEHUNH
KapTbl MOCTOSAHHO paclumpsieTcs. MNnaHupyeTcs, YTo rparkjaHe 6y-
AYT UMEeTb NPaBO Ha NOJly4eHWE KapT B 3asBUMTENIbHOM NopsiaKe
c 2012 ropa.

PedopmupoBaHue u moagepHusaumua XKX

Pedopma KX 3aTparnBaet nHtepechl 60MbLIMHCTBA rpaxKaaH
M MMeeT 60/blioe 3HAYEeHME 419 COLMaNbHO-3KOHOMWYECKOrO
pa3sutna Poccuun. B baHKe co3gaHo cneunann3ampoBaHHoe noa-
pasgeneHne — [AMpeKLumnsa no ynpaBieHuto npoekTamu B chbepe
KX v npuHaTta CtpaTermyeckas nporpamma «CTpaTerus Ha pbiHKe
HKKX». Ocob6oe BHMMaHUWe B CTpaTeruu ygensertcs y4actuio baHka
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B ®enepanbHon Lenesorn nporpamme «KomnaeKkcHasa nporpam-
Ma pedopMupoBaHua n mogepHudaumn KX Ha nepmnog 2010
2020 rogos».

B pamKax gaHHOM nporpamMmbl Mbl CO31aEM HOBbIE U aaanTupy-
eM nmelowmrecs NPOoAYKTbl U TEXHONOTMKU ANa y4acTHUKOB KX,
npuBneKaeM cTpaTerm4yecKknx MHBECTOPOB M CaMOCTOATENbHO
nHBecTupyeM B KomnaHum KX, okasbiBaem MHGOPMaLMOHHO-
KOHCYNbTaLMOHHYIO NOAAEPKKY NO xoay pedopmbl U T.4. NpoeKTbI
Cb6epbaHKa CHavyana afanTupytoTcs B MUIOTHbLIX pernoHax, a 3atem
TUPaXMUPYIOTCS NO CTPaHe.

Cpean npoekToB 2010 roaa, HanpaBfiEHHbIX Ha pa3BuThe KX,
MOXHO OTMETUTb PUHaHCHMpPOBaHWE PaboT NO CO3AaHMI0 KOMMIEKC-
HOW cMCTEMbI 06PaLLEHUS C OTXO4aMK Ha TeppPUTOPMK ACTpaxaHCKO-
ro pernoHa v MHBECTULMK B KOMMNaHKIo, pa3BuBaloLlyio B benropo-
[le TEXHONIOMMM HaYUCNIEHNS NaTEXEN 38 KUTULLHO-KOMMYHabHble
ycnyru. Takxe B 04HOM U3 nogpasgeneHmnn MoCKOBCKOro 6aHKa
6blN 3anyLeH NUAOTHbLIA MPOEKT NO pacyeTaM aKKpeanTUBamu
MeXAy NoKynatensiMun 1 NnpoaasLLOM MalWMHOMECT B pamMKax npo-
eKTa «<HapoaHbIM rapai».

COBMECTHO € napTHepCcKnUMu opraHunsaumsamu B 2010 roay 6bina
BbiNnyueHa 6powtopa «A3byka KX. Bonpockl U 0TBETbI», B KOTO-
poW ANS HaceneHUs OCBELLAaTCH OCHOBHbIE BOMPOCHI, CBA3aHHbIE
¢ XKX.

MnaHbl C6epbaHKa No coaencTBmio pepopmMmnpoBaHuio n moaep-
HM3aumun KX B 2011 roay BKAOYAOT KpeantToBaHue pa3paboTKku
nporpamMm KOMMIEKCHOro pa3BUTUS KOMMYHanbHOW MHOPaCTPYK-
TYpbl B MUAOTHLIX PErMOHax 1 UCNoJib30BaHWe NOAYYEHHOrO OMbl-
Ta B APYrux pernoHax.

AneKTpoHHaA Toprosas niaowaaka

B uenax pasBuTMS M oNTUMMU3aALMKU 3aKYNOYHON AEeATENBHOCTH
B baHKe 6blna co3fgaHa AMpeKumns 3aKynoK U KOHKYPEHTHbIX TOP-
ro.. MNpu ee y4yacTuun 6bina co3gaHa NeKTpoHHas Toprosas nio-
waaka 3A0 «C6epbaHK-ACT», KoTopas B Havyane 2009 roga 6bina
oTo6paHa B KayecTBe 04HON M3 NATU NAOLWAA0K A5 NPOBEAEHMS
3/IEKTPOHHbIX aYKLMOHOB rocyAapCTBEHHbIMU U MYHULMNANbHbIMU
3aKa34ynMKamu, Noayyunna akkpeamTaumio Ha 5 neT B KayecTBe Ha-
LLMOHaNbHOTO onepaTtopa 31EeKTPOHHbIX TOProB. Taknum o6pas3om,
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C6epbaHK cnocobeTBYET 60/blLIER MPO3PAYHOCTU U HECTHOM KOH-
KYPEHL MU NPW NPOBEAEHUN FOCYAapPCTBEHHbIX U MyHULMNANbHbIX
3aKymnokK.

B 2010 roay 6bi71 NPUHAT M oNy6/IMKOBaH PernameHT SNeKTPOHHOM
TOProBow nnowaaku. B cooTBETCTBMM C HUM, y4acTue B ayKLMUO-
Hax M akKpeauTauua ABasoTca 6ecnnatHbiMU. MNnaTa B3nmaetcs
C y4aCTHMKa pa3MelleHns 3aKasa, C KOTOPbIM 3aKa34uK 3aKiio-
YyaeT rocyfapcTBeHHbIn KoHTpaKT. 3A0 «C6epbaHK-ACT» npoBOAUT
npaKkTUyecKne ceMruHapbl, MOCBALWEHHbIE aKTyalbHbIM U3MEHE-
HUAIM B 3aKOHOJATENbCTBE U TEXHONIOTMAM pa3meLleHus rocyaap-
CTBEHHOr0 ¥ MyHULIMNANbHOr0 3aKa3a Ha 3/1EKTPOHHON NNoLajKe.
CeMUHapbl TaKKe NPoBOAATCS A1 MHOCTPAHHbIX MOCTABLLMKOB, YTO
o6ecneynBaeT paBHble BO3MOXHOCTU A1 y4acTus B 3aKymnKax.

B nexkabpe 2010 roaa 3A0 «C6epb6aHK-ACT» cTano naypeatom Ha-
LlMOHanbHOM NnpemMnn B o6nacti 6usHeca «Komnaxmsg roga 2010»
B HOMUHaUMN <NHDOPMaLMOHHbIE TEXHONOMMM (3/IEKTPOHHAsA TOp-
roBns)».

Mopaaep’KKa pocCMMUCKOro aBTonpoma

C6epbaHK BbICTYNMUN NapTHEPOM B peannsauunu Mporpammel
no yTunu3auuun ctapblix aBTomob6uaen, 3anyu,eHHon B MmapTe
2010 roga 1 HanpaBfIEHHOW Ha NOAAEPKKY POCCUMCKUX aBTONPO-
M3BOAMTENEN U NOBbILIEHWE AOCTYNHOCTM HOBOIro aBTOTPAHCMNOP-
Ta ANs HaceneHus.

C y4eToM Ba*KHOCTU JaHHOW NporpamMmMbl Mbl MEPBbIMU U3 POCCUM-
CKMX KPEeAMUTHbIX OpraHmM3almi BBENW UHANBUAYANbHbIE YCOBUS
aBTOKPEAUTOBaHMWS 419 ee y4acTHMKOB. [Mpn odopMaeHMM KpeaunTa
B aBTOCa/IoOHaX 3aeMLMKM NONYYMUIN BOSMOXKHOCTb MCNOb30BaTh
B KayecTBe COGCTBEHHbIX CPEACTB Ha onfaTy nepBoHavyasbHOro
B3HOCa 3a nNpuobpeTaeMblt aBTOMOOGU/Ib CBUAETENLCTBO 06 YyTHU-
NM3aLmn AN AOBEPEHHOCTb Ha YTUAM3aLMIO BbllWEeAWEro 3 aKc-
niayataunn aBToMmobmns. 3Ta Mepa No3Bosnia KnneHTam baHka
npnobpetatb aBTOMOOGUIb POCCUNCKOIO NPOM3BOACTBA 3a MEHb-
lne cpeacTea.

Kpowme Toro, HaunHasa ¢ 2009 roga, C6epbaHK yyacTByeT B Npo-
rpaMMe CTUMYIMPOBaHWS NPUOGPETEHNS HAaCeNeHNEM HOBbIX aB-
TOTPAHCMOPTHbIX CPEACTB POCCUIACKOM COOPKM, B paMKax KOTOPOW
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OH BblJaeT KpeAuTbl Mo NIbroTHbIM cTaBkam. Becero B 2010 roay
no 4aHHOW NporpaMmMe Obl10 BblJaHO KPEAUTOB Ha 06LLYI0 CYMMY
13,3 Mnpa py6nen.

Pa3Butue yrnepogHoro GuHaHCUpPOBaHUA

B 2004 roay Poccusi patudumumnpoBana MexxayHapoaHoe cornatie-
HWe, KOTopoe perynmpyeT BONPOChl CHUXEHUS BbIGPOCOB NapHu-
KOBbIX ra30B ¥ yBennyeHne nx abcopbumnm — KMOTCKMI NPOTOKON
K PamoyHow koHBeHUMn OOH no nameHeHnuio knnumarta. B 2009 roay
peweHuamu MNMpasutenbctea Poccuinckon ®eaepaumnmn CéepbaHk
6bl/1 HA3Ha4YeH areHTOM No NPETBOPEHUIO B XKU3Hb IKOHOMUYECKMX
MeXaHW3MOB CT. 6 1 17 KMoTCcKoro npotokona.

Yepes cneynanbHO co3aHHyo MpeKumto no ynpaBaeHunio npo-
eKTaMu B 06/1aCTU 3Heproc6eperKeHmsa U NpUpPoAoNoabL30BaHUSA
BaHK BbINONHAET HA KOMMEPYECKON OCHOBE NMYOGINYHYI0 QYHKLUMIO
«onepaTopa yrnepoaHbiX eAMHULy. Halla 1esTenbHOCTb HanpaBse-
Ha Ha 3alUTy UHTEPECOB POCCUINCKUX MHBECTOPOB, OCYLLECTBASIO-
LLMX NPOEKTbI B 061aCTN NOBbILIEHUS SHEPreTUYEeCKON 3P PEKTUB-
HOCTH, @ TaK}Ke pacllMpeHmne U1 ynyylleHne KadyecTBa KPeaMTHOro
noptdens baHka.

B 2010 rogy C6ep6aHK 3aKn04na ¢ MUHOCTPAHHLIMW OpraHM3a-
LMSMWU MEMOPaHAYMbI, NpesycMaTpuBaloLwme npaBuna janbHenue-
ro B3aUMOAENCTBUSA MO NOArOTOBKE KOHTPAKTOB «TOProB/au BbIGPO-
camu» U NPOBEN ABa KOHKypca No 0T60PY NPOEKTOB COBMECTHOIO
ocyLlecTBNeHUs (CT. 6 Knotckoro npotokona). MNepBbiit KOHKYPC 6bin
06bsiBNEeH B deBpane, a BTopon — B ceHTabpe 2010 roga. B xoae
3KCNEePTU3bl NoJaHHbIX 3asiBOK NPOBOAMAACH X CPaBHUTENbHAs
OLlEeHKa MO YCTaHOB/IEHHbIM KPUTEPUAM: IHEPreTUYecKas 1 aKoNo-
rmyeckas adpGeKTUBHOCTb, TEXHUYECKUIM U GUHAHCOBLIM NoTeHLMan,
a TaKXe 3KOHOMUWYECKUIM U coLManbHbli addEKT NpoeKTa.

1-1 KOHKYpC 2-11 KOHKYpC Wroro
KonnyecTBo nofilaHHbIX 3a1BOK, LT. 40 58 98
Konnyectso yTBEPHAEHHbIX NPOEKTOB, WT. 15 18 33
06bEM COKpALLEHUI N0 YTBEPKAEHHBIM
npoeKkTam, T 29992993 29970000 59962993
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[ns ocylleCcTBIEHWA MPOEKTOB NPU YCIOBUW PEUHBECTUPOBAHMS
cpeacTB OT nepefayn yrnepoaHbix eamHml, B 2010 rogy CéepbaHK
paspaboTan NPoeKTbl MPUMEPHbIX COrnalleHnin «onepartopa yrne-
POAHbIX €AMHUL U UHBECTOPOB NPOEKTOB, a TAKKe COBMECTHO C UH-
BECTOPaMM MPUHSAN y4acTUe B NOJAroTOBKE NPOEKTHOW AOKYMeHTa-
iK1, B TOM YMCIIE C 10/ITOBbIM GUHAHCUPOBAHMEM CO CTOPOHbI BaHKa.

B okTa6pe 2010 roaa no nopy4eruto MNMpasBuTensctBa Poccuitckon de-
nepaumm baxk noracwn gonr Poccun nepen cekpetapmnatom OOH ans
BKJ/IIOYEHUSA CTPaHbl B MexayHapOoaHbIM PErMCTPALMOHHbIN XKypHan
onepaumn. 3To aBASETCS YCNOBMEM A5 paboThl C yrnepoaHbiMu ean-
HULL@MW B COOTBETCTBUM CO CTaTbsiMM 6 1 17 KMOTCKOro NpoToKona.

C6epbaHK NnaHUpPyeT pacmnpuTb CNEKTP yCnyr AN UHBECTOPOB Ha
HOBOM /1711 POCCUICKOro 6u3Heca NpPoCcTpaHCcTBe — PbiHKA yrne-
PO/IHbIX KBOT.

FocypapcTBO KaK KIMEHT

deaepanbHble U PErMoHasbHbIE OpraHbl BNacTu CTaNKUBAKOTCS C He-
06X0IMMOCTbIO MPUB/EYb BHEGIOMKETHBIE CPEACTBA AN peannsaLim
MHBECTULIMOHHBIX MPOEKTOB UM MOKPLITUSA TEKYLLMX pacxonos. Coep-
6aHK BbICTYNaeT TPaAMLIMOHHLIM MapTHEPOM rocyapcTea B pelleHum
3TOWM 3aj@a4u, BbICTYNas B Ka4ecTBe aHaeppaTepa Ui Kpeatopa.

B 2010 roay baHK opraHn3oBan pasmeLleHne YeTbIpex MyHULMMNab-
HbIX/cy6deaepasnbHbIX BbIMYCKOB C 06bEMOM y4acTus 4 mapg pyonen,
a TaKe pa3MelleHne 06mraLMoHHOro Boinycka Pecny6nvku bena-
pycb ¢ 06bemoM ydactusa 3,025 mapa pybnen.

Kpowme Toro, Ha 01.01.2011 ocTaTOK NpeaoCTaB/IEHHbIX KPEANTOB
cy6beKTam Poccuiickon denepaumm coctaBun 127,9 mnpg pybnen,
MyHWUKUNanbHbIM 06pasoBaHuaM — 24,9 mnpg pyénen. lMNomumo
3TOro, Mbl MHBECTUPOBANKU B 06aMraummn cy6bekToB PoccnincKom
depepaumm U MyHMUMNanbHble o6nurauun 149,4 mnpa pyénen.

TepputopuranbHble 6aHKK CoepbaHKa OCyLecTBAAIOT 6aHKOBCKOE
06CNyKMBaHUE OPraHoB PErMOHabHbIX U MyHULMNANbHbIX aAMU-
HUCTPaLMi, 3GMpaTeNbHbIX KOMUCCHUI, oTAeNneHnn PeaepanbHoO-
ro KazHayencTsa v oTaeneHui NencroHHoro doHaa PP. CéepbaHKk
ocyLLeCcTBNSET 06CNYKMUBaAHUE BGIOAKETHbIX CHETOB Ha TEPPUTOPU-
X, r4e OTCYTCTBYIOT yypexaeHusa baHka Poccuu.

Cb6epbaHK coaencTBYeT NOBLIWEHNIO NPO3PAaYHOCTU LENEBOro
MCMOb30BaHUA 6I0AXETHbLIX CPEACTB NYyTEM OTKPbITUSA LeNeBbIX
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CYETOB A/ FeHepanbHbIX NOAPAAYMKOB M CyOnoaApPSA4MKOB B ro-
CYlapCTBEHHbIX MPOEKTAX, 3HAYUMbIX A5 Pa3BUTUS POCCUIACKOM
3KOHOMMKM 1 06LLECTBA.

OOHMM M3 TaKUX NPOEKTOB ABASETCH PEKOHCTPYKLMSA Tpacchl
M4 «[JoH». B utone 2010 roga cocTosiniach LLEPEMOHUS OTKPbITUS
y4acTKOB Tpacchl OT MOCKBbI Yepe3 BopoHex, PocToB-Ha-[loHy,
KpacHopap ao HoBopoccuiicKka. Cpean Apyrmux rocyaqapCTBeHHbIX
NMPOEKTOB, HAXOASALWMXCA MNOA KOHTPONEM baHKa, — CTPOWUTENLCTBO
BTOPOW CUEeHbl [ocylapCTBEHHOI0 akagemMuyeckoro MapuMmMHCKOro
TeaTpa (CaHKT-lNeTepbypr), Bo3BeaeHMe 06beKToB [lanbHEBOCTON-
HOro dpeaepanbHOro yHMBeEpcUTETa U KOHDEPEHL-LIeHTpa Ha OCTPO-
Be Pycckun (BnagmMBocCTOK).

HA NYTH K 3KOJIOTMYECKON 3ODEKTUBHOCTH

PasBuTHe Hawero 6u3Heca v ynydleHne KayecTBa yCenyr KMeHTam

B/I€YET 3a COO0OM POCT BbIYUCAUTENbHbBIX MOLLHOCTEN U PAa3BUTHUE UH-
¥eHepHoro o6opyaoBaHuns, obecrneynBatoLLero 6U3Hec-npoLecchl.
B gaHHOM cuTyaumm cymmMapHoe noTpebieHne aHePrun n pecypcos
CTAHOBMUTCS 3HAYUTENBHBIM C TOYKM 3PEHUS KaK 9KONOTMK, TaK U 3a-
TpaT. Mbl 0CO3HaeM 370 1 paboTaeM Hag MUMHUMW3ALIMEN CBOEro Npsi-
MOT0 9KONOMMYECKOro BO3AENCTBMSA. B NOBECTKY AHA MEHEAKMEHTA

C6epbaHKa TaKKe BXOAUT CHUXKEHME KOCBEHHOIO BO34ENCTBUSA Ha

OKpY}KaloLLyo cpefy Yepes KpeanToBaHne Hanbosnee 3K0N0rMYeCKH

3P DEKTUBHbBIX KOMMaHWM U NMPOEKTOB.

BepexnuBoe notpe6neHue

Pa6oma CoepoaHka
Nno YMeHbULEeHUIO C80€e20
«3K0J102UHUECK020 Ccaeda

© OueHKa coCcToAHKUS 06bEKTOB Ha NpeaMeT 3ddEeKTUBHOCTH UC-
Nofib30BaHWsA 3HEPropecypcos.

@ BHeapeHMe MexaHU3MOB 3HEProc6epereHns ¥ MUHUMKU3aLMUK
3KOJ/I0rMYECKOro BO34eNCTBHS.

© PaspaboTKa 1 BHeJpeHUE MOHUTOPUHIA 3HEPronoTPeGeHus,
KOHTPOJ1b 1 aHaNN3 3GHEKTUBHOCTM MPOBOAUMbBIX MEPOMPUATHN.

@ ToBblweHWe KBanndUKaLMn COTPYAHUKOB B 06/1aCTU 3HEPTrO-
cbepereHns n adOEKTUBHOIO IHEPreTUHECKOro NoTpebaeHUs.
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OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

CHUKeHMI0 NoTpebneHuns 6ymaru n opyrux pecypcoB cnoco6CTBy-
€T NepeBo/l KIMEHTOB Ha UCNONb30BaHWE COBPEMEHHbIX 6aHKOB-
CKUX NPOAYKTOB, TaKMUX KaK: «C6epbaHK OHJI@IH», «COepbaHK
BusHec OHJI@H», MO6GUNbHbLIM GaHK, YCTPONCTB CaMOOBCYKHN-
BaHus. Hawen 3apayen 9BnNgeTcqd BHEAPEHME TaKUX TEXHOSIOTUN,
KOTOpble N03B0AMAM Obl B JanbHENWEM pa3BnBaTb 6U3HEC NpU
MWHUMaNbHOM pocTe NoTpebaeHUs HEBO306HOBASEMbIX MPUPOL-
HbIX PECYPCOB.

MoTpebaeHne aNEKTPOIHEPrum
82010 rogy 2594 444,20 T

MoTpe6neHune Tens0BOM 3HEPTUM
82010 rogy 3710618,71 %

Ycmanoeka anepzoco6epezarouiux
JlamMn U c6emo4vye8cmaeumesibHbLX
Jamuyukos

B nomeueHnax KopnopaTMBHOIro yHMBEPCUTETA U OAHOIO U3 OT-
neneHnn CéepbarHka B OanMHuoBo B 2010 roay ycTaHOB/IEHO
1400 cBeTOAMOAHBIX CBETU/IBHUKOB U 16 AATYMKOB, pearunpyto-
LMX Ha ABUXKeHMe. PacyeTHasi 9KOHOMMWS MO CPaBHEHUIO C Knac-
CUYECKUMU NIOMUHECLLEHTHBIMU CBETU/IbHUKAMKU cocTaBnseT
864,82 IAx B rog (56%).

[lo BO3MOXHOCTM Mbl 3aKynaem 6ymary, Npu Nnpon3BOACTBE KOTO-
pPOM He UCMONb30BaJIUCh ONTUYECKUE OTOENNMBATENN, 3arPA3HSIO-
wue npupogay. Tak, B rog baHk 3akynaet okono 400 TOHH 611aHKOB
Ha 6ymare ¢ HU3Kow cTeneHbto 6ennaHbl. OgHoBpemMeHHo CoepbaHK
noaTanHo BHeAPSET 3NEeKTPOHHbIE BEPCUM B6IaHKOB, 4YTO NO3BOJIA-
€T CHU3UTb noTpebieHne Gymaru.

Cb6epbaHK npeanpuHMMaeT Mepbl MO NMOBbILWEHUIO YPOBHS 9KOM0-
r’MYECKOM CO3HATENIbHOCTHU Cpean COTPYyaHMKOB. Npumepom Ha-
LUMX BHYTPEHHUX 3KONOMMYECKMUX MHULMATUB SABASETCS HaYaBLUNNM-
cs B 2009 rogy c6op MmakynaTtypbl B LleHTpanbHoM annaparte. 3a
[Ba roga Ha BTOPUYHYO nepepaboTKy 6b110 nepeaaHo 628 TOHH
MCNosib30BaHHOM 6ymaru u kapTtoHa. B 2010 roagy Havanocb pac-
NPOCTPaHEHWE 3TOr0 NONOXKMTENBHOIO ONbITa Ha TEPPUTOPUANb-
Hble 6aHKU.

WWW.SBERBANK.RU
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BaHK cTpemMuTCca ncnonb30BaTh MPUHLMUMbI «3€1EHOM0» CTPOUTENb-
CcTBa Npu BO3BEAEHWM HOBbIX U PEKOHCTPYKLIMK UMEIOLLMXCS 3aa-
HWW. MNprUBNEYEHHbIE K 3TOMY MPOEKTHbIE OpraHn3aLnm A0NKHbI
NpeaoCcTaBUTb NOSICHUTE/bHbIE 3aMUCKKU C 06OCHOBAHMEM U OMNKU-
CaHWeM NpUMeHsiemMblx pecypcocbeperatowmx aHeproabpeKTUB-
HbIX TEXHONOT N,

B 2010 roay BaHK npoaosiKui NPpaKTUKY OCYLLECTBNEHNUS KOHTPO-
119 3a XOA40M MPOBEAEHUS CTPOUTENBbHO-MOHTaXKHbIX paboT noapaa-
HbIMW OpraHn3aLMsaMM C LiENIbI0 CHUXKEHWS BO3AENCTBMS Ha OKPY-
alollyto cpeay. B yacTHocTH, BaHK KOHTpOAMpOBan UCNonb30Ba-
HWe cpeacTB Masio MexaHM3aLnW NPy NOrpy304HO-Pa3rPy304HbIX
paboTax A1 COKpaLLEeHUs UX MPOCTOS, MCMOSIb30BaHME NOAPAAYI-
KaMM 3KOJIOTMHYECKU YUCTbIX M CEPTUDULIMPOBAHHbBIX MaTep1asos,
nepenavy CTPOUTENbHbIX OTXOA0B Ha yTUAM3aLMIO CNeLnanm3anpo-
BaHHbIM OpPraHM3aLnam.

«3eneHste» IICKO

MpY NPOEKTUPOBAHUK U CTPOUTENBCTBE LIEHTPOB COMPOBOXKAEHUS
KnneHTcKkunx onepauunii (LLCKO) yuuTbiBanMCcb NPUHLMUMbI «3€1EHO0-
ro» cTpouTenbcTBa. Tak, MPUMEHEHO NaHOPaMHOE OCTEKNIEHME, MNOo-
3BoNfAOWee 06ecnevynTb MaKCcMMasbHbI yPOBEHb €CTECTBEHHO-
ro ocseleHns paboymx MecT, UCNONb30BaHbl 3IHEPTOaPDEKTHUB-
Hbl€ UHXXEHEPHO-TeXHWYecKue peleHus. Mepsble LLCKO co3gaHbl
B MockBe u CaHkT-lNeTepbypre (2008 1 2009 roabl COOTBETCTBEH-
HO). B KoHue 2010 roga ctaptoBanu LICKO B MNMepmu 1 KpacHosap-
cKke. B 2011 roay otkpoeTcs ele wecTtb LICKO.

Kpome Toro, baHk nnanupyet nocTtpouTb K 2014 rogy KpynHenwnmn
B EBpone LeHTp 06paboTku gaHHbix (LLO/1) ¢ BbICOKMM YpOBHEM
3HEepProadpOeKTMBHOCTU. BbluncnutenbHble pecypcebl LeHTpa 6yayT
pacnofioXKeHbl B MaLMHHbIX 3anax 06LLIeN NaolWaabio 5 TbiC. KB.M.

[lns Hac BaXHO CBOEBPEMEHHO BbIBASATL M OLLEHWBATbL NPO-
61eMbl, B pe3yabTaTe KOTOPbIX BO3HMKAET PUCK 3KONOro-
3KOHOMMWYECKOM U IKONOT0O-NPaBoOBON OTBETCTBEHHOCTM.
B 2010 rogy paspa6oTtaH PernaMeHT NpoM3BOACTBEHHOIO
3Konornyeckoro KoHtpona CéepbaHkKa. lNocne ero ogo6peHns
B 2011 roay Mbl N1aHMpyeM HavyaTb BHEAPEHWE CUCTEMbI IKOMO-
TMYECKOro MEHEKMEHTA, KOTopas NO3BOJIUT HE TOSIbKO CHU3UTb
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HeraTMBHOE BO3AENCTBME Ha OKpyXatolyto cpeay, Ho U CHU3UTb
CYyMMbl niaaTexen 3a Hero.

baHK pa3pabaTbiBaeT nepeyvyeHb IKONOrM4EeCKNX TpeboBaHun
K NOAPAAHBLIM OpraHM3aumaM, 3aHMMatoWUMCs CTPOUTENLCTBOM
W PEKOHCTPYKLMEN ero 06bEKTOB.

Kpome Toro, Mbl niaHnpyem paspaboTtaTtb W yCTaHOBUTL B OTAE-
NIEHUAX aBTOMATU3MPOBAHHYIO CUCTEMY YNpaBieHnsa uHdopma-
Luei 06 3KOJI0rMYECKOM BO3AeNCTBMU. CUCTeMa NMO3BOJIUT exe-
KBapTaibHO MOJyYaTh MHPOPMALIMIO OT BCEX noapasaeneHunin bax-
Ka 0 KOJIMYeCTBe 3arpsasHAIoLLMX BELIECTB, Bbi6pachiBaeMblx B at-
Mocdepy 1 BOAHYIO CPeAy, O KONMYecTBe 06pa3oBaBLLIMXCS OTXO-
[0B, UX yTUIU3aLMK, NepepaboTKe, 3aX0POHEHUH. MonyyeHHas 1H-
bopmaLms 4acT BO3MOXHOCTb MPOBECTU aHaNn3 Hallen NpUpoao-
OXPaHHOM AeATEeNbHOCTH, MOArOTOBUTh MPEASIOKEHNS MO CHUKEHUIO
«3KONOTMYECKOTO Crieaan.

JKonoruyecku appeKTUBHbIE MPOEKTbI

06beM HEIDDEKTMBHOMO UCNONb30BaHWUS 3HEPruKn B Poccun paBeH
rofoBOMY NOTPEOBIEHNIO NEPBUYHOM IHEPTUM pPAaa €BPONENCKUX
CcTpaH. [Ang peanusaunun noTeHLUnana noBblWEHUS aHEProaddekK-
TUBHOCTM HEOGXOIMMbI YaCTHbIE U FOCYAaPCTBEHHbIE MHBECTULMMN.

C6epbaHK peannayeT psg NPOEKTOB, HanpaB/IEHHbIX Ha NOBbILLEe-
HWe aHeproaddeKTMBHOCTU. Hanbonee SpKUMU Nnpumepamu ABns-
loTcA nogaepka 3anagHo-CUBMPCKUM TeppuUTopranbHbiM 6aHKOM
1 Bonro-BATCKMM TepputopranbHblM 6aHKOM NPOEKTOB «JHEpPro-
3 EeKTUBHbIM KBapTas».

«IHepz203pPexmueHblil
kxeapman»

B TtoMeHM NPOEKT 3aKt04aeTcs B KBapTaibHOM 3aCTPOMKE LEH-
TpanbHOM YacTu (0K0s10 430 ThIC. KB. M) C MPUMEHEHMEM HOBEN-
LUMX MHHOBALMOHHbIX TEXHONOMMIM B chepe pecypcocbepexeHuns
M MOBbIWEHNSA 3HEPTO3DDEKTUBHOCTU. AAMUHUCTPALNS TIOMEHMU
HamepeHa AO6UTbCS CHUXKEHMSA 06Lero ypoBHs notpebaeHuns
OAHWM KBapTaJioM 3HEPTUN N PECYPCOB K 6a30BOMY YPOBHIO Ha
25-30% npu coxpaHeHnn none3Horo apdexkTa. 3To NO3BONNT
TaK)Xe CHU3UTb pacXobl XMTeNen KBapTana Ha onnaTy XUIULLHO-
KOMMYHa/bHbIX YCAYT.
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Haw BKnag B pa3BuTHe 06LWECTBa U CTPaHbI

B pamKkax CornaweHusi o COTpyaHMYeCTBE ¢ aMUHUCTpaLument Tio-
MeHU C6epGaHK BbiCTynaeT GMHAHCOBbLIM NAPTHEPOM U KOHCY/b-
TAHTOM MO peanu3aluu AaHHOro NpoekTa. Tak, COBMECTHO pas-
pa6oTaHbl rpadurK peanusaLmm NpoeKTa 1 NaaH MeponpUsATUiA No
NPOABUXEHUIO 3HEPrO3adPEKTUBHOCTM cpean GU3Heca U Hacene-
HUs yeped CMW. Cneumnanuctbl C6epbaHKa BbICTYMNUAN C UHULMA-
TUBOW CO3AaHUsA MHPOpMaLMoHHOro noptana KX ¢ pasmeleHu-
€M Ha HeM KanbKyngropa aHeproaddeKTMBHOCTU. Takasa cuctema
NMo3BOJIMT rpaxjaHam 3apaHee YBUAETb IKOHOMMIO OT YCTaHOBKM
HOBOro o60pyaoBaHus, aHeprocbeperatoumx namn u 1.4. Kpome
Toro, C6ep6GaHKoOM cO3aaH0 NpeaoXKeHMe No KPeAUTHOMY NPOAYK-
Ty «9HeprocbepeeHne» 419 HaceneHus.

B KazaHu C6epb6aHKoM 6blS1 NPOBEAEH P MEPONPUATUN B MI-
pPUKN, PANOHHbIX MyHULMNANUTETaX, Ha COBPaAHUAX KMUIbLOB C Lie-
N1bl0 NPOABMMKEHUA yCyr baHKa no NoBbIWeHWI0 3HepProaddeKTUB-
HOCTU XMbIX MOMELLEHWUI 1 COLIMabHbLIX 06 EKTOB Ha TEPPUTOPUSAX
Bbl6paHHbIX KBApTasoB, a TaKXXe GUHAHCUPOBAHUS IOPUANYECKUX
1L, — 3HepronoTpebuTenemn n aHepronocTaBLLMKOB.

OnbIT cO3AaHMSA «IHEProahGEKTUBHOIO KBapTana» MOXET BblThb TH-
paxupoBaH Kak B TioMeHu 1 KasaHu, Tak U B APYrMX POCCUMCKMUX
ropoaax.

CBEPBAHK POCCUN — 170 net
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Hamn
aKITMOHEePHI
1 NTHBECTOPbI

C6epbaHK 0CO3HaeT CBOIO OTBETCTBEHHOCTb Nepej akuMoHepa-
MW 1 MHBEeCTOopamu. [lonrocpoyHble JOBEPUTENbHbIE OTHOWEHUS
C HUMM ABNSIOTCA 06513aTeNbHbIM YC0BMEM A5 JOCTUXKEHUS CTpa-
Termyeckux uenen baHka n ucnonHeHmns Muccuu.

Bcezda padom ‘ 87

B pasBuUTUK CMCTEMBI KOPNIOPATUBHOIO YNPaBieHUs Mbl OPUEHTUPY-
€MC$l He TO/IbKO Ha TPe60BaHMA POCCUMINCKOro 3aKOHOAaTeNbCTBA, HO
1 Ha NPU3HaHHbIE MeXayHapoaHble cTaHaapThl. COBEpPLIEHCTBOBA-
HWE CUCTEMbI HaMNpPaB/IeHO Ha YBaxeHe NpaB U 3aKOHHbIX UHTEpE-
COB aKLIMOHEPOB 1 MHBECTOPOB, a TaKKe NoBbllleHne 3bhEKTUBHO-
CTH fleATenbHOCTH BaHKa, noaaep»aHue ero GMHaHCOBOWM CTabuUb-
HOCTW M NPUBbINILHOCTU M 06ecrnedeHre MHGOPMaLIMOHHOM Npo3pay-
HocTH. Oco60e BHUMaHWe Mbl yaensem B3anMOoAeNCTBIIO C MUHOPU-
TapHbIMK aKLIMOHEPaMK1 U MHOCTPaHHLIMU MHBECTOPaMMU.

Hauwe sudeHue:

9Ymo makoe CoepoaHk

0/151 AKUUOHepos U UHBeCmopoa?

[ BaHK, KOTOprVI ABNAETCA OAHUM U3 NTMAEPOB B CTPaAHE NO PEH-
TabenbHOCTM Kanutana u AOXOAHOCTH ANnd aKLLIMOHEPOB.

@ bBaHK, NpuBEpKEeHHbI BbICOKMM CTaHaapTaM KoprnopaTus-
HOTO yrnpaB/ieHWsi, CTPOSALLMUIA CBOIO PaBoTy Ha NMPUHLMMNAax oT-
KPbITOCTH, MPO3PaYHOCTU U MPEACKA3yEMOCTH.

@ baHK, nocnepoBaTenbHO NPOBOAALMKA NPOdECCUOHANBbHYIO
NOMNTUKY yNpaBlEHUSA PUCKaMMU.

@ baHK, aKTMBHO BHeApsloWni BbICOKME CTaHAapTbl Koprnopa-
TUBHOW COLMaIbHOM OTBETCTBEHHOCTU.

CBEPBAHK POCCUN — 170 net
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OCHOBbI KOPIMOPATUBHOI'O YNMPABJIEHUA

MpUHUMNBI U NpoLLeaYypPbl KOPNOPaTUBHOMO ynpaBneHus baHka 3a-
KpenneHbl B YcTaBe 1 page Ny6anyHO JOCTYMNHbIX BHYTPEHHUX AOKY-
MEHTOB, B TOM Yucne B KogeKkce KopnopaTuBHOro ynpasnexus. Cne-
[LOBaHWe ero Hopmam HarnpasfieHO He TONbKO Ha popMMpoBaHKeE No-
NO¥WUTENbHOro 06pa3a baHKa B rnasax ero akLMoHepOoB, K/IMEHTOB
M COTPYAHWUKOB, HO M Ha KOHTPOJIb U CHUXKEHUE PUCKOB, NoAAepKa-
HWEe YCTOMYMBOro pocta GpMHAHCOBbIX NOKa3aTenen baHka v ycnew-
HO€E OCYyLLEeCTBNEHNE ero yCTaBHOM AeATENbHOCTH.

MonoxeHuns Kogekca paspaboTaHbl Ha OCHOBE AENCTBYIOLLErO 3a-
KoHoAaTenbCcTBa M ycTaBa baHKa. OHM TakKe yunTbiBatoT MpUHLK-
Nbl KOpnopaTtMBHoro noseaeHns O3CP, KogeKkc KOpnopaTUBHOTO
noseaeHus, paspaboTaHHbii PKLUB, n KogeKc aTu4ecKux NnpuHLm-
noB 6aHKOBCKOro Aena, oobpeHHbIn APB.

KoneKc oxBaTbiBaeT 06LMe NPUHLMMbI HALEro KoprnopaTuBHOro
noBeAeHuWs, NpaBuia B3auMOJENCTBUA C aKLMOHEPaMU, KNUeHTa-
MW U COTPYAHUKAMM, NPUHLMMBI GOPMUPOBAHUA U AeATENBHOCTH
OpraHoB yrnpaBfieHUs, a TaKKe NOMUTUKY PACKPbITUA HbOPMALMK.

Bcezda psidom ‘ 88

B cooTBeTcTBMU ¢ Kopekcom, B3anmoenctemne CoepbaHKa ¢ akLmo-
Hepamu U MHBECTOPaMU CTPOUTCS Ha OCHOBE PABHOMO OTHOLLEHUS
K HUM 1 MHGOPpMaLMOHHON Npo3paYyHocTU. Bcem akumMoHepam obe-
crneynBaloTca HafexHble cnocobbl y4eTa NpaB Ha akLuMK, y4acTue
B ynpaBfaeHun baHkoMm nyTem o06CyXAeHNs U ronocoBaHmns Ha 06-
Lwem cobpaHnn akLMOHEPOB U Ap.

lopoBoe O6uee cobpaHne akLMOHEPOB ABNSETCS BbICWIWM opra-
HoM ynpaBneHua C6epbaHKa. Hepes yyacTue B HEM aKLLMOHEPDI
MMeIOT BOBMOXKHOCTb NOBAMATH Ha peLlleHns Mo OCHOBHbLIM BOMPO-
cam jestenbHoCTH baHKa, B TOM Yucie NpuHATL y4acTue B u3bpa-
HUKM YneHoB HabnogatenbHoro coseTa, lMpe3ngeHTa, MNpeacena-
Tens NpaBneHuns u PEBU3MOHHON KOMUCCHKU METOAOM KYMYNATUB-
HOro ronocoBaxus. Yepes rogosoe O6LLiee cobpaHne aKLMOHEPOB
MeHeaXMeHT CoepbaHKa MHPOPMUPYET aKLLMOHEPOB O CBOEW Aes-
TEeNbHOCTH, JOCTUMKEHMAX U NNaHaXx.

YneHbl HabnogaTenbHOro coBeTa ABASIOTCA NPEACTaBUTENAMM aK-
LLMOHEPOB M HECYT Nepes HUMKW OTBETCTBEHHOCTb 3a yCMeLlHoe pas-
BUTME baHKa. HabnoaatenbHbIM COBET OCYLLECTBNSET 06LLEE yNpaB-
NeHne AeaTeNbHOCTbI0O baHKa M KOHTPONMPYET AeATENbHOCTb €ro uc-
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Halum akuMoHepbl ¥ MHBECTOPbI

NoNHUTENbHBIX OpraHoB. MNpeaceaatenem HabnoaartensHOro coseta
ansaetca Npeacenarens baHka Poccunn. Hannyne B Habnopatens-
HOM COBETE TPeX He3aBUCUMbIX AMPEKTOPOB CNOCO6CTBYET O0/bLLEH
O0OBbEKTUBHOCTU NPY NPUHATUM pelleHnid. B 2011 rogy nnaHupyeTcs
BBECTU NPaKTUKY OLLEHKU AEATENIbHOCTU HE3aBUCHUMbIX AUPEKTOPOB.

[ns npesBapuTENbHOrO pacCMOTPEHNS Hanbonee BaxHbIX BOMpPO-
COB M NOATOTOBKW peKOMeHauuMi No HUM npu HabnwoaaTebHOM
COBETe [ENCTBYIOT TP KOMUTETA, MPUYEM B COCTaB KaXA0ro M3 HUX
BXOAAT HE3aBUCUMbIE ANPEKTOPA.

B cthepy oTBETCTBEHHOCTH KOoMWUTETA MO ayauTy BXOAUT OTGOP ayau-
TOpa M KOHTPOJIb 38 GUHAHCOBO-XO3ANCTBEHHOMW AEATENLHOCTLIO
BaHka. KoMUTET N0 Kaapam M Bo3HarpaxjeH1am BoipabaTbiBaeT
pekomeHaLumu no npusnedeHuio B C6epbaHK KBanMbULIMPOBaH-
HbIX TOM-MEHeAXEPOB U CO3AaHWe CTUMYNOB /19 UX YCrewHon pa-
60Thbl. MpuoputeToM KomuteTa no cTpaterMyeckomy niaHupoBa-
HUIO ABNSETCA NOBbIleHWe 3bhEeKTUBHOCTH eAaTeNbHOCTH BaHKa
B [J0O/IFOCPOYHOM NEPCreKTUBe.

K KkomneTeHunn HabnogatenbHOro coBeta 0OTHOCUMTCA 06pas3oBa-
HWe KONNernanbHoro NCNoaHUTENbHOMO opraHa — MpasnexHus bax-
Ka, KOTOPOe OCYLLECTBASET TEKYLLEE yNpaBAeHUe AeATeNIbHOCTbIO
BbaHka nog pykosoacTtsoM lpesnaeHTa, Mpeacenatens NpaBneHus.
KomuTeTbl, nogotyeTHble MpaBneHuio, ABnatoTcs paboynmm opra-
Hamu GOpPMUPOBaAHKA U peann3aLmm eGUHON NOUTUKM MO pa3nny-
HbIM Hanpas/ieHNsiM onepaLnoHHOn aedTenbHocT baHKka. Habnio-
[aTeNbHblM COBET HE BMELUMBAETCS B TEKYLLYO paboTy [MpaBneHus,
HO KOHTPOMPYET ero AenTeNbHOCTb, PErYISPHO paccMaTpuBas ero
LOKnafbl No pe3ynbratam paboTbl baHKa.

[ns B3aumogencTema mexay baHKoOM u MMHOPUTaPHbBIMK aKLMO-
Hepamu B 2008 roay Bnepsble B Poccuun 6611 co3gaH KomuteT no
B3aMMOAENCTBUIO C MUHOPUTAPHbLIMKU aKLMOHEPaMU-PUBNHECKUMHU
nmuamu. CoctaB 3TOr0 KOHCYNbTaTUBHO-COBELLATEIbHOMO OpraHa
yTBepxaaetca Mpe3unaeHTtom, MNpeacenatenem MNpaBnexus, a KaH-
anpatypa lMNpeacenatensg Komuteta npoxoaut ogqobpeHne Habnio-
AaTtenbHoro coeTa. [lpegycmMoTpeHa BO3MOXHOCTb CaMOBbIABU-
EHUSA MUHOPUTAPHbIX aKLMOHEPOB B YneHbl KomuTeTa. Pesynbra-
Tbl AEATENBHOCTU M NAaHbl paboTel KomuteTa paccmatpuBaeT Ha-
6nt0aaTeNnbHbIM COBET.

CBEPBAHK POCCUN — 170 net
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ExxeroHo n36upaemas akLmoHepamu PeBM3MOHHasa Kommuccusa
npoeepsaeT cobnogeHne baHKoM 3aKoHoAaTebHbIX U APYrUX aK-
TOB, PETYNUPYIOLUX M0 eATeNbHOCTb, MOCTAHOBKY BHYTPEHHEro
KOHTPO/A, 3aKOHHOCTb COBEpPLIAEMbIX OnepaLiuil.

C 2008 roga B CoepbaHKe GyHKUMOHMPYET Konneruns, B KOTOPYLO BXO-
OST YneHbl MNpaBneHns, pyKoBOAMTENN TEPPUTOPUANBHBIX U JOHEPHMX
6aHKOB, PYKOBOAMTENM KITIOYEBLIX NOAPa3AeNeHUI LEHTPaNbHOrO an-
napata. B pamMKax JaHHOro KosinerManbHOro opraHa o6cy»aatorcs
cTpaTernyecKkme Bonpochkl pa3sntus baHKa u BbipabaTbiBaloTCH pe-
LLIEHUS, Y4UUTbIBalOLME reorpaduio aestenbHocTH baHka.

Bbonee nogpo6Hasa nHbopmaLms 0 GyHKLMSX OpraHoB ynpaBieHUs
M UX cocTaBe npeacTas/sieHa B [040BOM oT4HeTe U Ha canTe Coep-
6aHkKa.

CTUMYI1 K OTBETCTBEHHOCTU 3A PE3YJ/IbTAT

BosHarpaxaeHue uneHos HabnogaTtensHoro coseta, lpeaunaenTa,
Mpeacepatens MNpasnexnns n yneHoB NpaBneHns C6epbaHKa ocy-
LEeCTBNAETCS B COOTBETCTBMM C MPUHLIMNAMU U KPUTEPUSIMU, Bblpa-
60TaHHbIMW KOMWTETOM MO KaapaM 1 Bo3HarpaxkaeHusmu npu Ha-
6énofaTtefibHOM COBETe.

YneHam lMpaBneHus BoinnaymBaeTca 3apaboTHas nnata u npe-
MUWasibHble BbINaaTbl, pa3Mep KOTOPbIX OrpaHnynBaeTca Habnoaa-
TeNbHbIM coBeTOM. MHPOpMaLmsa o pasmepe BbinaaT nybanKyeTcs
€eXKeKBapTasibHO Ha cavTe baHKa. AKLMOHEPbI NPUHUMALOT pelleHne
0 BbliNflaTe BO3HarpaxaeHus yneHam HabnogatenbHoro coseta
M yneHam PeBM3MOHHON KOMUCCUU, CBABAHHOIO C UX y4acTUeM
B J@aHHOM OpraHe ynpasneHus, Ha O6Liem cobpaHnK akLIMOHEPOB
C6epbaHKa.

MHbopmauus o pazmepax Bo3HarpaxkJeHus pyKoBoACTBa Npes-
cTaBneHa B [ogoBom oT4yeTe CH6epbaHKa.

OBECMEYEHUE MNPO3PAYHOCTHU

Mbl cTpemmumcs 6bITb MAKCMMabHO NPO3paYHbiMU B CBOEN Aes-
TENbHOCTU A5 TOro, 4TOObI AaTb aKLMOHEpPaM M MUHBECTOPaM BO3-
MOXHOCTb MPUHUMATb pPeLleHUs, OCHOBaHHbIE Ha CBOEBPEMEHHOMN
1 goctoBepHon nHdopmaumm. KaHanbl pacnpocTpaHeHmsa nHoop-
Maumn BbibMpatoTcs TakuM 06pa3om, 4To6bl 06ecneynTb MaKCu-
MaJibHO CBOOGOAHbIN JOCTYMN K HEW.

WWW.SBERBANK.RU
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Halum akuMoHepbl ¥ MHBECTOPbI

OcHOBHble KaHAbL KOMM}/HUKCHQUﬂ
c akuuoHepamu u uHeecmopamu

© PerynspHble BCTPEYU U TENEKOHDEPEHLIMU C YHAaCTUEM MEHEOK-
MeHTa C6epbaHKa.

@ PasmeleHne nHdpopmauun Ha cante CéepbaHka u cante Ko-
MuTeTa N0 B3aMMOAENCTBUIO C MMHOPUTAPHBLIMKU aKLMOHEPaMU.

© [y6nukauus oT4eToB, 6poLiop 1 6yKneToB.
@ [pecc-KoHbepeHuun, paamelleHne nipopmaumm 8 CMN.

@ Onpocbl aKUMOHEPOB M UHBECTOPOB.

Hanbonee apdeKTUBHbLIM CNOCO60OM pacnpocTpaHeHUa MHbopMa-
LMKN ABNSIETCS €€ pa3MelleHne Ha canTte CoepbaHKa. Hepes cant
aKUMOHEPblI MOTYT NONY4YUTb MaTepuanbl K O6uemMy cobpaHuio
aKunoHepoB. OHU TaKKe MOryT 03HAaKOMUTbCS C pe3yabTaTtamu
cobpaHus, AMBUOEHAHON NOAUTUKON U Apyron MHPOopMaLMen, Ka-
catouiencs obecneyeHns ux npas M MHTepecos. B 2011 roay mbl
nnaHWpyeM HavyaTb pacKkpbiBaTb NOBECTKY 3aceaaHni Habnwoaa-
TENbHOr0 COBETA M CTAaTUCTMKY MX MOCELLEHNS Y1eHaMK COBETa.

[lns MIHBECTOPOB Ha caiTe pa3MelLaloTcs KalbKyIaTop MHBECToPa,
KaneHgapb MHBECTOPA, NPe3eHTaLun, OTYETbl IMUTEHTA, KPEaUT-
Hble PENTUHIU, COOBLIEHMS O CYLLIECTBEHHbIX haKTax U Apyras UH-
dbopMaLus, packpbiBaemas B 0693aTe/IbHOM 1 J06POBOIbHOM MO-
psaKe. Ha caitTe npuBeeHbl OTBEThI Ha BOMPOCHI, YacTo 3aaBae-
Mble aKLMoOHepamu 1 MHBECTOPaMMU.

Ha canTe pasmeliaeTcs roqoBas n NpomMexyToyHas ¢uHaHco-
Bas OTYETHOCTb MO POCCUNCKUM U MEXAYHAPOAHbLIM CTaHAapTaM.
B 2010 roay ny6nunKaLma OTHETHOCTU COMPOBOXAaiack NpoBeaeHu-
em 6onee 250 BcTpey 1 150 KOHbEPEHL-3BOHKOB C MHBECTOPaMM
W aHaNUTUKamK, 4 TeneKoHOEPEHLMAMM U yHaCTUEM B HECKOTbKUX
POCCUMCKMX KOHDEPEHLINAX AN MHBECTOPOB.

[Mo utoram exerogHoro NccnegoBaHus nHGopMaLMOHHOM MpPo-
3PaYHOCTU POCCUICKUX KoMNaHmi Standard & Poor’s ¢ 2008 roaa
Cb6epbaHk nepemecTtuncs ¢ 70-ro Ha 23-e mecTo (M3 90 KOMNaHUR-
YY4aCTHMKOB). Yny4lweHne no3uuun CéepbaHKka Npor3olLuno 6naro-
[laps cnefoBaHMio pekoMeHaaunsam akenepToB Standard & Poor’s.

CBEPBAHK POCCUN — 170 net

‘ e

OTYeT O KOpPNopaTUBHOW COLMaNbHOM OTBETCTBEHHOCTHU



% CBEPBAHK

Bcezda psidom ‘ 92

OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

B yacTHOCTH, 6bII0 BLINOJHEHO CReayioLLee:

BBe/leHa MpaKTUKa 06bABNEHNS PEKOMEHJOBAHHbIX AUBUAEH-
[0B [10 AaTbl 3aKPbITUS PeecTpa;

COKpalLleHbl CPOKMU MOArOTOBKM M BbiNMyCKa KOHCONMAMPOBAH-
HOWM oT4eTHOCTM BaHka no MCPO (He 6onee 90 gHen nocne oT-
4YeTHOW AaTbl — AJ19 FOA0BOM OTYETHOCTHM M Ao 60 gHen — ansa
KBapTasibHOW);

pacwupeH 06bEM pacKpbiBaeMon Hbopmaummn o baHke Ha
AHTTIMMCKOM SA3bIKE;

YTOYHEHbI YC/IOBUS CAENIOK C 3aMHTEPECOBAHHOCTLIO (B COCTaBe
rogoBoro otyeta 3a 2008 rog baHK BnepBble pacKkpbia MHDOP-
MaLMI0 O HAUMEHOBAHMM KOHTPAreHToB Mo BCEM CAENKaM, BKJIO-
Yyasi NpeanpUaTS 060POHHO-MPOMBILWIEHHOTO KOMIJIEKCa).

AWANnor ¢ MMHOPUTAPHbIMU AKLLUOHEPAMU

Mbl yoengaem 0cob60e BHMMaHue noagaepxaHuo OTKPbITONo U KOH-
CTPYKTUBHOIo agnanora ¢ MMHOPUTapHbIMKU aKLLMOHEPaMU N 3alln-
TEe UX nNpaB U UHTEPECOB. Ha 370, a Tak»Ke Ha noBbIWeHKe 06LLero
YPOBHA KOPNOPaTUBHOIO ynpaBieHUa 1 MHBECTULIMOHHOWN npuene-
KaTenbHOCTU BaHKa HaueneHa gestenbHocTb KomuTteTa no B3au-
MOZENCTBUIO C MWUHOPUTAPHbIMW aKUMOHEPAMN.

s B 2010 200y 8 pamkax dessmenbHocmu Komumema ons

oanbHellulez0 yayuueHus 83aumooeticmeus ¢ MUHOpU-
MApHbLLMU AKLUOHEPAMU OblLAU CO30aHbL UHMepHem-
caiim Komumema c popymom, 08a koan-yenmpa 8 Mo-
cxge u Omcke 0151 npuema u 06pabomxu 380HK08 aKyU-
oHepos. Takoice npu paccolike Mamepuasog K 200060-
My obwemy cobparur akyuoHepos baxka 6bL1 npose-
OeH MacuwmabHblil ONPOC MUHOPUMAPHLLX AKUUOHEPO8
Ha npedmem Haubosiee UHMePeCYOWUX UX BONPOCOS.

IMomumo emcemecauHblx 3acedanuil 8 Mockae, Komu-
mem akmuegHo 8edem pabomy & pezuorax. 3a 2010 200
npouLso 6 8ble30HbLX 3acedaHUll 8 MeppUMOPUANLHBLX
6ankax. B obuwell cioncHocmu, nocpedcmeom audeo-
KOH@epeHyUU 8 3ace0aHUSX NPUHAAU yudcmue 6oee
1000 MuHOpUMApPHBIX AKUUOHEPOS.
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B naarnax Komumema Ha 2011 200 — npodoaxcams
gvlcmpausams sgPekmugHoe 83aumodeiicmaue ¢ ak-
YuUoHepamu nymem npogedeHUs peeyasipHbLX 3aceda-
Hutl 8 Mockee U pecuoHax, no 803MONCHOCMU NpU2ad-
wams Ha 3acedaHUs He3a8UCUMbLX UneHo8 Habatoda-
meJibHO20 cogema, a makvce danvHellutee 83aumodeti-
cmeue ¢ pykogoocmeom no mekyuetl desmenbHOCMU
Cbepbatka.

A.B. JAHWIOB-IAHUJIbSIH,
riaBa Komurera 1o B3auMozieficTBUIO
¢ MHHOPUTapHBIMY aKijuoHepamu CoepbaHKa

B 3apaun KomuTeTa BXOAAT pacCMOTPEHUe, aHanus3 1 npeacrtas-
NleHue opraHam ynpasieHus baHKa npeanoxeHun MUHOPUTaPHbIX
aKLMOHEepPOB Mo BOMpocam COBEPLIEHCTBOBaHUA KOPNopaTUBHOIO
ynpaBfieH1s U NpefoCcTaBNfgeMblX KMeHTaM yenyr. KoMUTeT TaKke
NpU3BaH PasbACHATb NOMIMTUKY U CTPATErno Pa3BuTUA BaHKa Mu-
HOPWTaPHbLIM aKLIMOHEPAM.

CBEPBAHK POCCUN — 170 net
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WHPOPMALIMA, UHTEPECYOLLAA AKLLUOHEPOB, %

O HaYMCNeHnn AMBUAEHLOB

06 ycnyrax Ans HaceneHus

(o] dUHaHCOBbLIX NOKa3aTensax

06 ynyyweHuu kavecTBa
06CnyKMUBaHNUSA

06 MHBECTULMOHHbIX MaaHax

Mpopaa/NoKynKa akummn

Ycnosus npuema Aeno3nToB

0O couuanbHbIX Nporpammax

0O loagosoMm o6uiemM cobpaHum
aKLWOHEPOB
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O HapylweHusx B paboTte

O pneatenbHocTM KomuTeTa no
B3aUMOAENCTBMIO C MUHOPU-
TapHbIMK akuMoHepamu baHka

O coumanbHbIX aKLUSAX
1 61aroTBOPUTENBHOCTH

0 3apy6exHbIX NpoeKTax

6] nony4eHnn Kpeguta

O KpymHbIX KpeauTax

0 pa6oTe oTaeneHui

O 3acenaHusax MNpaBnexHuns
1 Ha6nogatenbHoro Coseta

O neaTenbHOCTH
pyKoBoguTenen

O CcTpyKType ynpasneHus

O neaTeNbHOCTU B pernoHax

O Kapbepe B C6epbaHke

06 ycnyrax gns top. nuy,

10% | 20% | 30% | 40% | 50% | 60% | 70% | 80%

i
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Halum akuMoHepbl ¥ MHBECTOPbI

Mpencenatenem Komuteta 9BASETCS MUHOPUTAPHbIN aKLMOHEP
A.B. JaHunoB-[laHunbsiH, paHee BXOAUBLIMIW B cocTaB Habntoaa-
TenbHoro coBeta Cé6epbarHka. YneHamu KomnuteTa aBnat0TCS LWECTb
MWHOPUTaAPHbIX aKLMOHEPOB, 06/1afatlolinX 3HAYUMbIM OMbITOM
1 BbICOKOW KBanMduKaLumen.

BaKHbIM KaHanoOM KOMMYHWKaLWUKU C MUHOPUTAPHbBIMU aKLMOHE-
pamu aBnseTca canTt KomuTteta (Www.sber-minor.ru), 3anyLeHHbIR
B mapTe 2010 roaa. Ha caiTe npeacrtaBneHa nHpopmauuns o Komu-
TeTe U OTBETbI Ha BOMPOChI, 4aCTO 3ajaBaeMble akLlMoOHepaMu. Pas-
MeLLaTCs OTHEThl 0 AEATENBHOCTH U NPOTOKO/bI 3acefaHunin Komu-
TeTa, HOBOCTU, KOTUPOBKM aKLM U 0606LLEHHOE MHEHWE aHaNUTH-
KOB O KNIOYEBbIX MOKagaTensx gestenbHoctn CéepbaHka. MnHopu-
TapHble aKLuMoHepbl MOTyT 06CYANTb MHTEPECYIOLLME UX BOMPOCHI Ha
dopyme caiTa, MmogepaTopaMun KOTOPOro ABAAOTCS YneHbl Komu-
TeTa. OHM TaKKe MOryT 3aAaTb BONPOCH! Yepeas [Ba cneLmanbHbIX
Konn-ueHTtpa (B MockBe 1 OMcKe), co3aaHHbIx BecHor 2010 roga
Ha 6a3e pernctpartopa baHka. PaboTa KONN-LEHTPOB HanpaBJ/ieHa
Ha MHAMBUAYANbHbLIM NOAX0A K MUHOPUTAPHOMY aKLMOHEPY 1 YNpo-
LieHWe npouecca B3anMoLENCTBUSA C HUM.

AN nydwero NnOHUMaHuA U yyeTa OXUAAHUN MUHOPUTAPHbIX
aKumnoHepoB-dusmyeckmnx nuu netom 2010 roga cpeamn HUX Npo-
Boanncs onpoc. Ero pesynbratbl pa3mMelleHbl Ha canTe Komute-
Ta. Hanbonee BaxHbIMK U3 HUX ABASAIOTCS BbIIBIEHWE Kpyra TeM,
npeacTaBASoWmMX HaMBONbLWNIA UHTEPEC AN PECNOHAEHTOB, 1 hop-
MWPOBaHME CNUCKa aKLMOHEPOB, }Kenakwmnx nony4yatb MHGopma-
LIMOHHYIO paccbiiKy oT KomuTeTa.

Bcmpeua Komumema no
83aumoodeiicmeuro ¢ MUHOpUMAapHsbIMU
akuuoHepamu Coep6aHka 8 Ypaiockom
meppumopuaibHom 0aHke

B okTa6pe 2010 roga B rnaBHOM oduce YpanbCKOro TeppuUTOo-
puanbHoro 6aHKa (EkatepmH6ypr) cocTos10Cb BOCbMOE Bble3gHOEe
3acepaHve KomuteTa no B3aMMOAENCTBUIO C MUHOPUTAPHBLIMU akK-
LMoHepamn. OLHOBPEMEHHO B peXnme BUAEOKOHdepeHLnn bbina
obecneyeHa BO3MOXHOCTb y4acTus Bo BcTpeye 6onee 400 MUHO-
pUTapHbIX akunoHepoB 13 58 otaeneHunin C6epbaHKa M3 BCEX Ye-

CBEPBAHK POCCUN — 170 net
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Thipex o6nacTen Ha TEPPUTOPUM AEATENBHOCTH YPanbCKOro Teppu-
TopuanbHoro 6aHka — CeepanoBcKon, KypraHckon, Yensa6uHcKom
obnactax u Pecny6nuku bawkopTocTaH. Ben BcTpeyy npeacena-
Tenb Komuteta A.B. laHnnoB-[aHunbsH.

B 3acepaHun Komuteta npuHan ydyactue MpesungeHT, MNpeacena-
Tenb Mpaenenunsa 0. Nped. OH pacckaldan akunoHepam o cTpaTe-
rMYyecKux nnaHax pa3sutna C6epbaHKa M OTBETU Ha 3adaHHble
BOMPOChI. TaK}Ke B peXnme BUaeo-KoHOEPEHLMM Ha BONPOCHI MU-
HOPUTapPHbIX aKLLIMOHEPOB OTBEeYann 3amectuTens lNpeaceaatens
MpasnexHusa b.N. 3naTtkuc, samectutens lNpeacenatens Mpasne-
Husa A.A. Kapam3uH.

Bonpochkl akumMoHepoB CéepbaHKa 6bl/iv NOCBSLLEHbI, [TaBHbIM 06-
pasoMm, pas3iMyHbIM AeTansiM cTpaTternm pa3BuUTUS KOMNaHuu, 4o-
NOSIHUTENBHON AIMUCCUMN aKUUIN, ANBULEHAHOW NOSIUTUKE, UHBECTH-
LIMOHHOW 1 611aroTBOPUTENBHOM AEATENBHOCTH, @ TAKXKE Pa3BUTUIO
OPOKEPCKHUX YCAYT.

Bcezda psidom ‘ 96

B3AUMOJENCTBUE C UHOCTPAHHLIMW UHBECTOPAMM

AKumnamu baHka Bnagetot MHBeCTopbl M3 6onee Yem 50 cTpaH mupa.
YT06bI YNyyLWNTb B3aUMOLENCTBME C HUMU, Mbl paboTaeM Haj no-
BblWEHWEM KayecTBa aHrNoA3bl4HOM BEpCUM Halero canTta. Kpo-
M€ TOro, MeHeaXMeHT C6epbaHKa perynspHO NPOBOAMUT BCTPEYH
C MIHOCTPaHHbIMU MHBECTOPAMM.

Cb6epbaHK npefocTaBnseT MHOCTPaHHbIM MHBECTOPaM BO3MOXHO-
CTW ANS peanu3aumm MU aKLMOHEpPHbIX NpaB. s 3Toro NpoBo-
auTcsa paboTta no 4OBEeAEHMIO 0 MHOCTPaHHbIX UHBECTOPOB MaTe-
puanoB K rogoBoMy o6leMy co6paHu1I0 aKLIMOHEPOB M pa3bsacHe-
HWIO BOMPOCOB MOBECTKU COGPaHMS C Le/blo NOBbILIEHUS BOBNE-
YEHHOCTH 3apy6erKHbIX aKLMOHEPOB B BOMPOCHI KOPNOPaTUBHOIO
ynpaBneHus baHka.

[1na NoBbllWEHNa KayecTBa B3aUMOLENCTBHSA C MUHOCTPAHHbIM UHBE-
CTULMOHHBbIM coobuiecTBom B 2010 rogy 66110 NpoBeAEHO Ucchie-
LOBaHuWe no oueHke Bocnpusatua CéepbaHKka MHBECTOPaMK U aHa-
NMTUKaMK. MiccnefoBaHue NPOBOAMIOCH Ha OCHOBE MYOUHHbIX UH-
TEePBblO C NPeACTaBUTENSAMU UHBECTULMOHHBIX GOHA0B Y aHaNUTH-
KaMu 6POKEPCKMX AOMOB. B 4acTHOCTH, peCNOHAEHTbI MONOXKMUTENb-
HO OLIEHWNTM YPOBEHb PACKpbITUS duHaHcoBOM MHbOpMmaLmn Coep-

WWW.SBERBANK.RU



Halum akuMoHepbl ¥ MHBECTOPbI

6aHKOM. OCHOBHbIM NPEASTIOKEHWEM MO YYHLWEHWUIO MPAKTUKK dH-
HaHCOBbIX KOMMYHUKaLMii GblNo pacllMpPeHne y4acTUst MEHEAKMEH-
Ta B POYA-LLIOY U UHBECTULIMOHHBIX KOHbEPEHLIUSIX.

Mbl HaMepeHbI UCNOIb30BaTh Pe3y/bTaThl UCCNEeJ0BaHUA BO B3aUMO-
[ENCTBMU C aKLMOHEpPaMu 1 nHeectopamu. B 2011 rogy nnaHupyet-
CSl OpraHM30BaTh POYA-LLOY C yHaCcTUEM HE3ABUCUMbIX IMPEKTOPOB.

NPEAOTBPALLEHUE MHCAUAEPCKUX CAENIOK

KaK Toro TpebyeT poCCUNCKOE 3aKOHOA4AaTENbCTBO O PbIHKE LEH-
HbiX 6ymar, B C6epbaHKe yTBepKAEH NepeyeHb Mep, HanpasBJ/ieH-
HbIX Ha NpeAoTBpalLeHNe HeENPaBOMEPHOIO UCNONb30BaHUS Ciy-
WebHOM (MHCanaepcKon) MHGopMaummn NP OCyLLLECTBAEHUM NPO-
deccnoHanbHOM AeATENbHOCTM Ha PbiHKE LIEHHbIX Bymar.

[nda pasrpaHnydeHns goctyna K cnyxebHon nHbopmaumnun u npe-
foTBpalleHns KoHbAMKTa nHTepecoB B CoepbaHKe pasrpaHuye-
Hbl GYHKLMK NoApa3aeneHnin u oTAeNIbHbIX COTPYAHUKOB, 4TO 3a-
KpenneHo B MONOXEHUAX 0 NoApa3aeNeHnax U JOMKHOCTHbIX UH-
CTpyKuUMAX. COTPYAHUKM MOTYT Noay4aTb pa3peLleHne Ha 4oCTyn
K CBEJEHUSM, COCTaBASAIOLWNM KOMMePYECKYIo TanHy baHka, Tosb-
KO B npejenax CBOUX JOMKHOCTHbIX 0693aHHOCTEN U B 06beMax,
LEeNCTBUTENbHO HEOBXOAMMbIX UM NS BbINONHEHUSA CBOUX QYHKLMUM.

CBEPBAHK POCCUN — 170 net
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OAO «C6epbaHK Poccumn» — oanH M3 Hanbonee 3Ha4nMmbIX PUHAHCO-
BbIX MHCTUTYTOB LleHTpanbHoM n BocTo4HOM EBpONbI, KpynHENLW N
6aHK Poccuun n CHI. YypeauTtenb n OCHOBHOW aKuMoHep baHka —
BaHK Poccuu. [1o COCTOAHUIO Ha AaTy 3aKpbiTUSA peecTpa aKkLumo-
HepoB, baHKy Poccuun npuHaanexut 60,3% ronocyowmx akLmm n
57,58% B yctaBHOM Kanutane baHKa. OcTanbHbIMM aKLMOHEPaMHU
Cb6epbaHKa aBnstoTca 6onee 263 ThiC. IOPUANYECKUX U DU3UYeE-
CKMX NULL. MHOCTpaHHbIE MHBECTOPbLI B CTPYKTYPE KanuTana 3aHu-
MatoT 6onee 32,1%. Mo gaHHbIM )ypHana The Banker, B 2010 roay
Cb6epbaHK 3aHan 43-e MeCcTO No pa3mepy OCHOBHOIO KanuTtana
(kanuTana 1-ro ypoBHS) cpean KpynHenwmnx 6aHKoB mupa.

CTPYKTYPA AKUMOHEPOB CBEPBEAHKA N0 COCTOAHUIO
HA QATY 3AKPbITUAl PEECTPA AKLLUOHEPOB

Kateropus akunonepos [lons B yctaBHOM Kanutane, %
baHk Poccumn 57,58
HOpuUAnYECKUE N1LA — HEPE3UIEHTbI 32,12
YacTHble MHBECTOPbI — PE3UAEHTHI 6,08
HOpuanyeckue nMua — peanaeHTbl 421
YacTHble UHBECTOPbI — HEPE3UAEHTbI 0,01

C6epbaHK aBnsieTcs nepBbiM 6aHKoM B Poccuu no pasmepy
aKkTMBOB. Ha KoHel 2010 rofa ero akTuBbl COCTaBUAMN GoNee
8 628 mnpa pybnen, ato 60nee 4eTBEPTU GAHKOBCKON CUCTEMBI
Poccuun (27%). CornacHo The Bankers’ Almanac, no paamepy akTu-
BOB baHK 3aHMMaeT 98-e MecTo B MUpe.

CBEPBAHK POCCUN — 170 net

Bcezda padom ‘ 99
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®UHAHCOBbIE MOKA3ATEJIU 3A 2010 rOA*, msiH py6.

2008 2009 2010
OnepaunoHHble J0X0Abl 351660 259 141 512 754
COBOKYNHbI A0X0A 124 624 38932 206 564
Yucran npubbiib 97 746 24 396 181648
OnepawumnoHHble pacxoibl 221739 229277 282619

O 3apab6oTHas nnata
O 1 CBAI3AHHbIE C HeW
H OTYUCAEHUS 151 827 148 650 182938
MpunbbIIb, NpUXOAALWAaAca
Ha aKLMOHEPOB 97 746 24 396 182 131
3
® MpOoLEHTHbIE PaCXOAb
% no cy60pANHUPOBAHHBIM
2 3anmam 6403 41289 28219
B
X Hanorv ynnayeHHsle 38076 15750 61073
MHBectTLnn
B coo6ulecTsa’ 775 1496 1888

*laHHble KoHconuanposaHHoM prHaHcoBow ot4eTHoCcTH OAO «C6epbaHk Poccum» no MCDO 3a 2010 rog.

Mbl npeanaraemM WMPOKKIM CNEKTP NPOAYKTOB U yCayr ang duaunyec-
KUX U topuandeckmx nuu. B baHke oTkpbiTo 60nee 340 MIH cyeToB
DUBNYECKUX UL, NPU HaceneHnn cTpaHbl 142,9 MH YenoBek. Ha-
LWKUMW KNMeHTamu aBnstoTCA 6onee 1,2 M/IH KOMNaHUM pasfinyHbIX
oTpacnen 3KOHOMUKMU.

“UHBecTMUMK B coobuiecTBa — GpaKTUYECKMUEe pacxoabl Ha JOGPOBObHbIE BKaAbI
1 UHBECTULMM CPELCTB BO BHELHWE NO OTHOLWeEHUIO K BaHKy coobuiecTBa (KAneH-
Thl, aKLMOHEPbI, FOCYAaPCTBO), B paMKax KOTOPbIX GYHKLUMOHUPYeET BaHK. K Takum
3aTpaTam OTHOCATCS NOXepPTBOBAHUA 61aroTBOPUTENIbHLIM OpraHn3aLusaMm, Henpa-
BUTEIbCTBEHHbBIM OPraHn3aLmnam U UCCnefoBaTeNbCKUM YYPEXAEHNAM (He cBA3aH-
HbIM C KOMMEPYECKOW AeATeNbHOCTbIO MO UCCNeJOBaHUSAM U Pa3BUTHIO OpraH13a-
LMK), 3aTpaThl Ha NOAAEPKKY 06LECTBEHHON MHPPACTPYKTYPLI (Hanpumep, MecT oT-
[AblXa U pa3BfevyeHunit), a Takxe npsaMmoe GuHaHCUpoBaHUe coLmanbHbIX MPOrpamMmm
(BKNIOYAS KynbTypHble M 06pa3oBaTeNibHble MEPONPUATHS).

WWW.SBERBANK.RU



Mpodunb CéepbaHKa 1 NokazaTtenu aeatenbHocTu 3a 2010 roa

noNA CBEPBAHKA HA PA3JIM4HbIX CETMEHTAX ®UHAHCOBOI O PbIHKA**, %

KpeavntoBaHue
ropuBAseCHAX 1L B 313
B— 327
KpeautoBaHue
duamsecrK L ] 319
Bknagbl
IOPUANYECKUX NNLL E 16,6
49,4
Bknagbl
Puameckn T [t
B— 286
Kanuran B 26,4
| 26,2
AKTUBbI 27,3
0 10 20 30 40 50 60
2010 roa 2009 rog

**[laHHble duHaHcoBoM oTyeTHOCTH OAO «C6ep6aHk Poccumn» no PCBY 3a 2010 rog.

CTPYKTYPA KPEAUTHOIO MOPT®ENA*, mapa py6.

7000
1319,7
6000 Kpeauntbl pusnyeckum nnuam
(B0 BblyeTa pesepBa noa
| 11775 06€eCLEHeHNE)
5000 4872,2
4266.3 KpeauTbl lopnuanyecKUM nuuam
4000 ’ (B0 BblyeTa pesepBa nog
06€ecLeHeHme)
3000
2000
1000
0

2009

2010

*[laHHble KoHconuanposaHHOM drMHaHcoBoMW oTyeTHOCTU OAO «C6epbaHKk Poccun»

no MC®0 3a 2010 roga.
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CTPYKTYPA KPEAUTHOIO MOPT®ESA
B KOPMOPATUBHOM CEFMEHTE**, %

52%
KpynHas KopnopaTveHas KIWeHTypa

34%
CpeaHuii 6usHec

11%
Manbiit 613HeC

3%
McnonHuTenbHble 0praHbl BacTm

**laHHble duHaHcoBOM oT4eTHoCcTH OAO «C6epbaHk Poccum» no PCBY 3a 2010 roa.

KPEAUTbI HACENEHWIO*, maipz py6.
1400
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B 803 ABTOKpeAMTOBaHNE
(o BblyeTa pe3epsa

1200 -I 100,4 603,8 no,qoéecu,eHeHMe!

512,8

HunvuwHoe
KpeautoBaHue
(o BblyeTa pe3epsa

800 nos oGecueHeHMez

635,7 .. Motpe6utenscrue
600 564.4 1 npoyue ceyapl
(B0 BbIYETA PE3EpBaA

nog obecueHenne)
400

1000

200

0 2009 2010

*[laHHble KoHconuanpoBaHHoM drHaHcoBoM oT4eTHOCTH OAO «C6ep6aHKk Poccumn»
no MC®0 3a 2010 roa.
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Mpodunb CéepbaHKa 1 NokazaTtenu aeatenbHocTu 3a 2010 roa

CTPYKTYPA KOPMOPATUBHOIO KPEANUTHOIO NOPT®EAA B KOPNMOPATUBHOM
CErMEHTE B PA3PE3E OTPACJIEM / CEKTOPOB 3KOHOMMK*, %

21%
Toprosns

21%
Yeayrn

12%

MuLeBas NPOMbILWEHHOCTb
1 CENbCKOE X0351ICTBO

8%

CTponTENbCTBO

7%
MalumHocTpoeHue

6%

Metannyprus

4%

X1MWYecKas NpOMBbILLNEHHOCTb
4%

IHepreTuka

4%

TenekoMMyH1KaLmumn

13%

Mpoyee

*[laHHble KoHconnanpoBaHHoOM drHaHcoBoOM oT4eTHOCTH OAO «C6ep6aHKk Poccumn»
no MC®0 3a 2010 roa.

C6epbaHK obnagaeT pasBuTon GuananbHOM CETbIO, B KOTOPYIO BXO-
09T 17 TeppuTopUanbHbix 6aHKoB® 1 6onee 19 Thbic. Nnoapasaene-
HWIW BO BCex pernoHax Poccuu.

CTpatervsa pa3BuTns mexayHapoaHoro 6uaHeca baHka npeanona-
raet auddbepeHLMPOBaHHbINA NOAXOA K €ro MOCTPOEHUIO B pa3ny-
HblX permoHax. Hawwu govyepHue 6aHku paboTatoT B KasaxcTaHe, B
YKkpauHe n B Pecnybnuke benapycb. CTpaHbl CHI ABnstoTCH OCHOB-
HbIM HanpaBAeHWEM paclMPeHUs 3apyGeXKHOro NpucyTcTBUs ban-
Ka B CpeHeCPOYHOMN NepcrneKTuBe. B To e BpeMms, B COOTBETCTBUM
C HoBoW cTpaTerunew, B 2010 rogy C6epbaHK oTKpbIn dunnan B UH-
WK, YTOObI 3aKPENUTLCA Ha MECTHOM pbiHKe. B 2009 roay 66110 oT-
KpbITO NPEeACTaBUTENLCTBO B epMaHuu.

5C 01.01.2011 B dunuanbHyto ceTb 6aHKa BXoaaT 17 TeppuTopranbHbiX 6aHKOB.
B 2010 rogy B dununanbHyio ceTb BXoanau 18 TeppuTopmasibHblix 6aHKOB.

CBEPBAHK POCCUN — 170 net
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OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

MPUCYTCTBUE CBEPBAHKA 3A PYBEXXOM HA 01.01.2011r.

Pecny6nuka benapycb
lepmaHnus

NHana

KasaxctaH

YKkpauHa

[loyepHuit 6aHK
lNpencTaBuTeNsCTBO
®unvan

[loyepHuit 6aHK

[loyepHuit 6aHK
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Mpodunb C6epbaHKa M NokasaTenu gestensHoctv 3a 2010 rog

YnpaBneHve BaHKOM ocylLecTBASETCS U3 LIeHTPabHOro annapara,
pacnonoxeHHoro B MockBe. OTBETCTBEHHOCTb 3@ BOMPOChI, CBS-
3aHHble C KOPMopaTUBHOWM COLMaNbHOM OTBETCTBEHHOCTbIO, pac-
npeaeneHa Mexay pasnuyHbiMy Ton-meHeaxepamu baxka. Mpak-
TUYECKM N0OOM acneKT Hallen AeATENbHOCTHU BAUSET Ha Hallle OKpPY-
YKEHUWE U MOXKET PacCMaTpPMBATLCS B KOHTEKCTE COLManbHOM OTBET-
CTBEHHOCTH.

CBEPBEAHK POCCUW — 170 net

e’

‘ 105

OTYeT O KOpnopaTUuBHOW coLMaibHOM OTBETCTBEHHOCTHU



% CBEPBAHK

OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

COCTAB NMPABJIEHUA OAO «CBEPBEAHK POCCUN»

lped lfepman OckapoBuy MpesuaeHrt, Mpeacenatens MpaBneHus

lopbkoB Cepreit Hukonaesuy 3amectutensb lMpeacenatens MpaBnexus
JloHcKux AHapen Muxainosuy 3amectutens lpeaceaatens MpaBneHus
3natkuc benna UnbuHMYHA 3amectutens Mpeaceaatens Npanexus
Kapam3auH AHTOH AnekcaHapoBuy 3amectutens Mpeaceaarens NpasneHus
Kopones EBrenuit ApedbeBuy 3amectutensb lMpeaceaatens MpaeneHus

KysHewoB CtaHucnaB
KoHcTaHTMHOBMY

3amectutens Mpeaceaarens NpaneHus

Top6axo Anekcanap tOpbeBuy 3amectutensb Mpeacenatens MpaBneHus

byrpoB [leHnc AHapeeBuy CTapLwuii BULe-Npe3naeHT

KaHoBuy Onbra HukonaesHa Crapuii BULLe-Npe3unaeHT

Bcezda psidom ‘ 106

OpnoBckuit Buktop Muxainosuy

basapoB AnekcaHap
Bnagummposuy

lonukos AHapei ®efopoBuy

Mopo3oB AnekcaHap
Bnagumuposuy

CrapLuii BULe-Npe3naeHT

BuLie-npe3uaeHT — aupekTop [lenapramenta
no pa6oTe ¢ KPYNHEHLWNMMU KIMEHTaMK

Buue-npesnaeHT — aupektop Jenaptramenta
Ka3HayenCcKux onepauui n GUHaHCOBbIX
PbIHKOB

Buue-npe3naeHT — aupekTop Jenaptamerta
dnHaHCcOoB

Mbl sBnsiemcs 0OgHUM M3 KpynHenwnx pabotoaatenen B Poccuun. Ha
KoHel, 2010 roga y Hac pabotano 240 895 4enoBek, 4TO cocTaBaseT
okono 0,2% Hacenenns Poccun. Hawa KagpoBas NonMTUKa Hanpas-
NeHa Ha GOpMMPOBaHME U COBEPLLIEHCTBOBAHME YEOBEYECKOIO Ka-
nuTana B COOTBETCTBMM C peanndyemon GU3Hec-Moaesbto, Co34aHne
BbICOKO3®DEKTUBHOM, NPODECCUOHANTBHON U MOTUBMPOBAHHOM KO-
MaH/bl COTPYAHMKOB B KaXKA0OM noapasaenexHnn n dunumane baHka.
YpoBeHb TEKy4eCTH NnepcoHana B cpeaHem no baHKky B 2010 roagy
cocTtaBui 7,5%, a ypoBeHb BblObITUSA NepcoHana — 18,0%.
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Mpodunb CéepbaHKa 1 NokazaTtenu aeatenbHocTu 3a 2010 roa

CPEAHECMUCO4YHASA YNCNNEHHOCTb COTPYAHUKOB, yesioBek
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DAKTUHECKAA YACNNEHHOCTb MEPCOHAJIA HA 31.12.2010 r., yesi0BeK

Bcezda psidom ‘ 108

LleHTpanbHbIi annapat 8681
ANTaNCKNii TEpPUTOPUANbHBIA 6aHK 5567
balikanbCKuii TEppUTOPUaNbHBIA 6aHK 6616
Bosro-Batckui tepputopuanbHblil 6aHK 22912
BocTo4HO-CHOUPCKMUI TEPPUTOPUANbHbIN GaHK 6014
[lanbHEBOCTOYHBIV TEPPUTOPUANbHBIA 6aHK 8089
3anaaHo-CMOUPCKUI TeppUTOpUaNbHBINA 6aHK 8385
3anaaHo-YpanbCKuii TEppUTOPHabHbIA 6aHK 10302
MOCKOBCKMIA TEPPUTOPHANbHbINA BaHK 17 655
NOBOIKCKMIA TEPPUTOPHUANbHBI 6aHK 24905
CeBepHbIN TEPPUTOPUANbHBIN GaHK 8859
CeBepo-BoCTOYHbIV TEPPUTOPUANbHBIN 6aHK 3558
CeBepo-3anajHblii TEPPUTOPHAbHBIN 6aHK 19 122
CeBepo-KaBKa3CcKui TeppuUTOpUanbHbIi 6aHK 8162
CHOUPCKUM TEpPUTOPUANBHBINA BaHK 9587
CpeZiHepyCCKMii TeppuTopHanbHbIi 6aHK 20209
YpasibCKnii TeppuUTOpUaNnbHbI 6aHK 21701
LleHTpanbHO-YepHO3eMHbIVi TEpPUTOPUANbHbLIN 6aHK 16 055
lOro-3anaaHbifi TeppUTOPHUaNbHbLIA GaHK 14516

B 2011 roay baHKy ucnonHsaetcs 170 net. Ha npoTaxkeHuun Bcen
cBoeit uctopmmn C6epbaHK CTPEMMUICA COOTBETCTBOBATL BbI30BaM
BpeMeHU. CeroHs 3T0 COBPEMEHHbIN YHUBEPCalbHbI 6aHK, ya0-
B/IETBOPSIOLMIA NOTPEBHOCTHN PA3NIMYHBIX FPYMM KIWEHTOB B LUMPO-
KOM crneKTpe 6aHKkoBCKux ycnyr. C 2008 roga Mbl uagem no nyTu
cTpaTernyeckux npeobpasoBaHnii, HaNpaBAEeHHbIX Ha CO3AaHune
LEeHHOCTEN ansa Tex, ¢ KeM paboTaeMm.

WWW.SBERBANK.RU



Mpodunb CéepbaHKa 1 NokazaTtenu aeatenbHocTu 3a 2010 roa

CTPYKTYPA COTPYAHUKOB BAHKA HA 31.12.2010 .

M0 OBPA30BAHMUIO, %

2%
Bbicwee 06pasosaHue

19%
CpeaHee npodeccroHasbHoe

9%
CpepHee obliee 1 HavanbHoe
npodeccuoHanbHoe

CTPYKTYPA COTPYAHUKOB BAHKA
MO BO3PACTY HA 31.12.2010r., %

31%
no 30 net

57%
o130 go 50 net

12%
cBblwe 50 net

CTPYKTYPA COTPYJHMUKOB BAHKA HA 31.12.2010 .

no nony, %

23%
MycKom

7%
HeHckuit

CBEPBAHK POCCUN — 170 net
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COCTAB OPFAHOB YNPABJIEHUA HA 31.12.2010 1., 4es10BeK

Bospact KeHwuHbl MyX4nHbI Bcero

HaGntopatenbHblii coBeT

[0 30 neT BKAOUNUTENBHO 0 0 0
0731 roaa a0 50 net BKNOYMTENBHO 1 7 8
Ot 51roaa 2 7 9
Utoro 3 14 17
NMpaBneHune

[0 30 neT BKNOUNUTENBHO 0 0 0
0731 roaa a0 50 net BKNOYMTENbHO 1 11 12
Ot51rona 1 1 2
WUTtoro 2 12 14
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BbIBbITUE MEPCOHAJIA MO MOJTY U BO3PACTY 3A 2010 I'oj, %
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HKeHWwuHbI MyX4nHbI
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Mpodunb CéepbaHKa 1 NokazaTtenu aeatenbHocTu 3a 2010 roa

BbIBbITUE MEPCOHAJIA 3A 2010 IOA, %

AnTancKun 6aHK

BankanbCcKkui 6aHK

Bonro-BaTcknin 6ank

BocTo4HO-CnbUpCKui
6aHK

[anbHeBOCTOYHbIN GaHK

3anagHo-Cubupckui
6aHK

3anafHo-YpanibCcKuin
6aHK

MoCKOBCKMI BaHK

MoBOMKCKNUA 6aHK

CeBepHbIf 6aHK

CeBepo-BocTouHbIN 6aHK

CeBepo-3anajHblit 6aHK

CeBepo-KaBKa3ckuin
6aHK

CUBUPCKUI BaHK

CpefHepyccKkui 6aHK

YpanbcKuit 6aHK

LleHTpanbHo-
YepHo3eMHbIN 6aHK

Oro-3anagHbivi 6aHK

LeHTpanbHbIM annapaT

0 5%

10%

15%

20%

25%

CBEPBAHK POCCUN — 170 net
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OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

OCHOBHbIE HamnpaBneHUs NPeobpasoBaAHNN:

@ MaKcuMManbHas opMeHTalUus Ha KAMeHTa U npeBpalleHune
C6epb6aHKa B «CEPBUCHYI0» KOMMaHMIO M0 06CIYHUBAHMIO UH-
AMBUAYaNbHBIX M KOPMOPATUBHbIX K/IMEHTOB;

@ TexHonormyeckoe o6HoBneHMe baHKa n «“vUHAYyCTpHnann3dauyuna»
CUCTEM U MPOLECCOB;

@ CylleCTBEHHOE MOBbIWEHME onepaLmMoHHON 3GPEKTUBHOCTH
bBaHKa Ha 0CHOBE CaMblX COBPEMEHHbIX TEXHONOMMit, METOAOB
ynpaBfieH1s, ONTUMMU3aLMK U paLlMOHaNU3aunn AeaTeNbHOCTH
no BCEM HanpaBfieHUsAM 3a cHeT BHeapeHns NMpon3BoaCTBEH-
Hon CucTtemMbl C6epbaHKa, pa3dpaboTaHHOM Ha 6a3e TEXHOI0-
rmm Lean;

@ pasBuUTHE onepauuit Ha MeXAyHapOAHbIX PbIHKaX, Npexae Bce-
ro B ctpaHax CHI.

Peannzauus Ctpaternun pa3sutms No3BoanUT baHKy yKpenuTb No3u-
LMW Ha POCCMMCKOM pbIHKE GAaHKOBCKMX YCNYr U JOCTUYb NOKa3aTe-
Nle, COOTBETCTBYIOLLMX YPOBHIO BbICOKOKIACCHbIX YHUBEPCAbHbIX
MUPOBbIX GUHAHCOBbIX UHCTUTYTOB.

C6epb6aHK SBNSETCH YHaCTHUKOM BeAyLIMX POCCUMCKUX U MEX Y-
HapoAHbIX OpraHM3aLWit, YTo MO3BOJISIET EMY B3aUMOJENCTBOBATL
C 1eN0BbIM COO6LLECTBOM MO BONPOCAM PasBUTUS POCCUIACKOTO
GaHKOBCKOI0 CeKTopa, yny4leHUI0 MHBECTULIMOHHOMO KnMarTa,
pasBUTHIO NPeANnPUHUMATENbCTBA, YKPEMNIEHUIO MEXAYHAPOAHBIX
3KOHOMMYECKHMX CBSA3EN U T.0.

WWW.SBERBANK.RU



MNpodunb CoepbaHKa 1 nokasaTenu aestensHoctTh 3a 2010 rog

NOJIOKEHUE
HA POCCUWCKOM PbIHKE

— YKpenneHue KOHKYPEHTHbIX
NO3NULMUIA Ha OCHOBHBIX
6aHKOBCKMX pbIHKax

— CoxpaHeHne no3unuMnii Ha pbIHKe BKAa-
0B GU3NYECKUX UL,

— CoxpaHeHune 401 B aKTUBaX POCCHA-
CKOV 6aHKOBCKO
cucTeMbl Ha ypoBHe 25-30%

ONEPALIUN HA 3APYBEHKHbIX
PbIHKAX

— YBeNUYEHME f0U YNUCTOI NPUGHINK,
obecneyeHHO MexayHapOAHbIM 6U3-
HecoMm, Ao 5-7%

— YBenuyenue npucyTCTBUSA Ha PbiHKaX
Kutas u Ungun

— LleneBas aons Ha NPUOPUTETHBIX PblH-
Kax cTpaH CHI — He meHee 5%

CBEPBAHK 2014 O/
\. OA1H N3 BEAYLLX

®UHAHCOBbIX

MHCTUTYTOB MUP:

®UHAHCOBbIE PE3YJIbTATbI

— YBenunyeHne o6bema YUCTON NpUbLINK
B 2,5-3 pa3a no cpaBHeHuio ¢ 2007 ro-
nom

— CHMXEHWE OTHOLIEHWUA onepaLyuoH-
HbIX 3aTPAT K Y4CTOMY ONepaLuoHHO-
MY A0XOAY Ha 5 NPOLEHTHbIX MYHKTOB
1o 40%

— PeHtabenbHocTb kanutana (ROAE)

He Huxe 20%
— Konuyectso cotpyaHukos 200-220 Thic.

CBEPBAHK POCCUN — 170 net

\.

KAYECTBEHHbIE MOKASATENU
PA3BUTUA

— Jlyywwue B Poccun HaBbikKM B 061aCTH
KNMEHTCKOM paboTbl, NMAEPCTBO NO Ka-
4ecTBY 06C/YKNBAHUS, COBPEMEHHas
cucTema ynpaBieHus pUcKamu

— KopnopaTusHas KynbTypa, HaueneH-
Has Ha CaMOCOBEpLIEHCTBOBAHMUE U
POCT NPOM3BOANTENBLHOCTH TPYAA; Bbl-
COKONpPoEeCcCHMOHaNbHbII, 3aUHTEpPE-
CoBaHHbIW nepcoHan

— ConocTaBuUMble C Ny4LWMMNU MUPOBLIMU
aHanoramu ynpasneH4eckue U onepa-
LLMOHHbIE CUCTEMbI M NPOLLECChI

— Y3HaBeMbI «NO3UTUBHbIA» GpeHA
1 BbICOKas CTENeHb NIOANbHOCTH KIu-
€HTOoB
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OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

OpzaHu3auuu, y4acmHuKom
KOMOPbLX A6A1eMCcs
Co6ep6aHk Ha kOHeu, 2010 200a

HauunoHanbHas BanoTHas accoumaumsa (HBA)*.
HaunoHanbHaa poHaoBas accoumauns (HPA)*.

HauwnoHanbHasa accoumaL s yHacTHUKOB GOHLOBOMO PbiHKa
(HAYDOP)*.

MexayHapoaHas accoumaLms yHacTHUKOB PbIHKOB KanuTtana
(ICMA), poccuitckoe otaeneHue*,

MexayHapoHasi MoHeTapHas KoHdepeHLus.

MexayHapogHas accoumnaumna 6aHKOBCKOM 6e30MNacHOCTH
(IBSA).

LleHTp TpeTencKkoro pasbupatenbctea (LTP)*.
AMEpPUKaHO-POCCUNCKUIN AENOBOM COBET*.
PoccuiicKo-amepuKaHCKKIM COBET 4e10BOro CoTpyaHUYecTBa.
PoccnncKo-KnuTancKkum 4enoBom coBerT.

BcemMupHbI akoHoMKUYecKkuin dopym (WEF).

Hazpaodwst CoepboaHka,
noJtyueHHsle 8 2010 200y

HaunoHanbHasa npemus «PuHaHcoBbin Onnumn 2009» B HOMMK-
HauMn «PO3HWUYHbIN BaHK».

MexayHapogaHble Harpaabl Deutsche Bank «3a goctuxenue
BbICOKOI0 Ka4yecTBa GopMaTUpOBaHUA NnaTeXKen B CKBO3HOM
aBToMaTM4eCcKOM pexnme B gonnapax CLUA B 2009 rogy» 1 «3a
[LOCTUXKEHUE BbICOKOrO KayecTBa GopmaTMpoBaHus nnaTexen
B CKBO3HOM aBTOMaTU4YECKOM pexxnme B eBpo B 2009 rogy».

MexxayHapoaHble Harpagabl JPMorgan Chase Bank «3a Bbigalo-
LMecs JOCTUKEHMS Mo 06paboTKe niaTexen B CKBO3HOM aB-
ToMaTmnyeckoMm pexnme B 2009 roay» n «3a Npu3HaHUe Kave-
CTBa Mo BHYTPEHHWUM NepeBoaM B fonnapax CLUA».

* C6epbaHK BXOAWUT B OpraHbl ynpaB/ieHUs opraHu3auunm

WWW.SBERBANK.RU



MNpodunb CéepbaHKa 1 nokasaTenu aestensHocTh 3a 2010 rog

© MexayHapogHas Harpagja Commerzbank AG «3a BbICOKOE Ka-
4eCcTBO 0POPMNEHUS NAaTEXHbIX NopyyeHut B 2009 roay».

© HauuoHanbHas 6aHKOBCKas npeMus «baHKup rogar.

¢ [pemusa «bonbwmne geHbrn» B HOMMHaUUM «MHHOBaLMOHHbIM
npPopbIB».

© [pemusa «Pa6ota roga — 2010».

© MexayHapoaHas Harpaja Visa «3a BbICOKOE Ka4ecTBO npeo-
CTaBAAEMbIX YCIy .

@ Tob6epa B Tpex HOMUHALMAX KOHKypca «PoccuincKkme nuaepsl
B chepe KoprnopaTMBHOIO ynpaBneHus» (Jlyylwmn kopnopa-
TUBHbIN MeHeaep», «<HanbonbLnin Nporpecc B pa3BUTUN KOP-
nopaTMBHOIO ynpaBfieHUs», <cKoMnaHus ¢ Ny4lwnm rogoBbiM
OTYETOMD).

CBEPBAHK POCCUN — 170 net
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OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

00 OTueTe

O6wue ceegeHusa 06 OTuerte

[aHHbIV OTYHET O KOPNOPaTUBHOM COLMAIbHOW OTBETCTBEHHOCTH
(nanee — «OT4yeT») BNEepBble paCcKpbiBaeT 3KOHOMUYECKUE, CO-
LiManbHble U 3KOMOrM4YecKre pesynbraTthbl AesTenbHocT baHka B co-
OTBETCTBMM C PYKOBOACTBOM M0 OTYETHOCTM B 06/1aCTU YCTOMYMBOIO
pa3BuTMA MMo6anbHOW MHULMATUBbI NO OTYETHOCTU (fanee — «Py-
KoBoacTBo GRI») M oTpacneBbIM NPUNOKEHUEM K HEMY AN GUHAH-
COBbIX MHCTUTYTOB.

MNepropgom OTyeTa ABNSETCA roa, 3akaHymBatowmines 31.12.2010.
[ns KOMMNAEKCHOro OCBELLEHUS TOO UM MHOTO CYLLLECTBEHHOIO BO-
npoca B HEKOTOPbIX YacTax OTyeTa npeacTtasfieHa MHGopMaLms,
OTHOCSLLAACA K NpeablayLwmMmM nepmnogam.

OT4eT MK Kakasa-NnMbo ero 4yacTb HE COAEPKUT U HE AOKEH TON-
KOBaTbCH KaK NpeasioXKeHne nam nobyxaeHne CoBepwnTb NOKyn-
KY WM 9MUCCHIO, KaK NOMbITKa caenaTtb NpeanoxeHne o NoKymnKe,
noAanucKe, aHaeppanTUHre uianm NpuobpeTeHmnn MHbIM CNoco6om
WIN KaK peKoMeHAaumMsa K TaKOBOMY MPUOBPETEHUIO KaKUX-NTM60o
fonen unun gonesbix 6ymar UamM Kaknx-nmbo UHbIx Bymar, SMUTUMpPO-
BaHHbIX BaHKOM MK Kaknm-nnbo nogpasgeneHnem banka. Otyet
UM KaKasa-nnbo ero 4acTb, a TaKKe caM GaKT ero npeacTaBneHns
WAW PacnpoCTpaHeHMs He AOMKHbI TOIKOBATbCHA KaKk OCHOBaHue,
NpPsSMoe UM KOCBEHHOE, A9 3aK/II0YEHNUST KaKUX-TMOO0 10rOBOPHbIX
OTHOLUEHWUN, NPUHATHS Ha cebs KaKnx-1Mbo 0683aTeNIbCTB UK NpuU-
HATUA MHBECTULIMOHHbIX PELUEHUN.

MHbopmaums, nanoxkeHHasa B OTyeTe, MOXKET COAEPKaTb YTBEPHK-
AEHWS NPOrHO3HOro xapaktepa. K yTBepAeHUIM NPOrHO3HOro
XxapaKTepa OTHOCATCS BCE YTBEPKAEHUS, HE ABASIOLLMECS NCTOPU-
YyeCcKMMU paKTamu, yTBEPKAEHUS, Kacatolmecs HamepeHun baHKa,
y6eXXAEeHNS UK CYLLECTBYIOLLME B HACTOALMIN MOMEHT OXKMAAHMS,
Kacatolmecs, NoMMMO NpoYero, onepaLmMoHHbIX NoKa3aTtenen bax-
Ka, ero GMHaHCOBOro COCTOSAHMS, IMKBMAHOCTH, NEPCMNEKTMB, POCTa,
cTpaTervm u oTpacnu, BHyTpu KoTopon baHk dpyHKuMoHMpyeT. o
CBOEN NpuUpoae yTBEPKAEHUSA MPOrHO3HOMO XapaKTepa CBA3aHbl
C PUCKOM U HEOMNPEAENEHHOCTbIO, TaK KaK OTHOCATCH K COBbITUAM,
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06 Otyete

KOTOpbIE B 6ynyu_le|v| MOTYT HE COCTOATbCHA, U 3aBUCAT OT o6cTo4-
TeNbCTB, KOTOPbIE B 6y,qyu_leM MOTryT HE BO3HUKHYTb.

HacToawum BaHK npeaynpexaaet: yTBepKAeHUSA NPOrHO3HOro
XapaKTepa He ABNATCS rapaHTUen JOCTUKEHUS YKa3aHHbIX No-
KazaTenewn B 6yayuieM; GakTMyecKkne onepaumoHHble NoKalaTe-
N1, NoKa3aTennm GUHaHCOBOI0 COCTOAHUS, TMKBUAHOCTM M pa3Bu-
TWS OTpac/u, B KOTOPor GYHKLMOHMPYET BaHK, MOryT 3HaYUTENTbHO
OTNIMYATLCS OT YKa3aHHbIX U MPEAIOKEHHbIX B YTBEPKAEHMAX MPO-
rFHO3HOrO XapakKTepa, KoTopble cogepkaTcs B OTyeTe. Kpome Toro,
[laXke ecnun onepaumnoHHble NoKkasaTtenu baHka, ero puHaHcoBoe
COCTOSIHWE, COCTOSIHWE IMKBUAHOCTM U MOKa3aTeNn pa3BuUTuUs oT-
pacnu, B KOTopon GyHKLUMOHMPYET baHK, 6yayT COOTBETCTBOBATh
YyTBEPKAEHUSAM NPOrHO3HOMO XapaKTepa, CogeprKallnumcs B HacTo-
Awen npeseHTaunmn 1M60 N3NOKEHHBIM B YCTHbIX 3adBEHUSX, Ta-
KWe noKasaTenn He MOTyT ABNIATbCS OPUEHTUMPOM AN1F NOKa3aTenew
WK cOBbITUIN ByayLLMX MEPUOAOB.

MHd)OpMaLlVIFI N SKCMEPTHbIE MHEHUA, N3/TOXKEHHbIE B Otyere, aKTy-
aJlbHbl UCKJTIOYUTENBHO Ha AaTy NpeacTaBleHNA HacToALWEero otT4eTa
N MOTYT MEHATbLCA 6e3 npeaBapuTesIbHOro yBeomMeHuU4.

IpaHuubl U cogepaHue OTyeTta

OT4yeT 0XBaTblBAET WMPOKKI KPYr BOMPOCOB, OTHOCSALLMXCS K Pe3Y/b-
TaTtam gesatenbHocTn baHka B o61acTn KoprnopaTtuBHOM colmanb-
HOW OTBETCTBEHHOCTK. 119 onpeaeneHns BonpocoB, KOTOpble MOryT
6bITb pacKpbITbl B OTYETE, MPOBOANCH CieaytoLme npoLeaypbl:

@ [MarHocTuKa fesiTeNlbHOCTM baHKa B 06/1aCTU KOpnopaTUBHOWM
couManbHOM OTBETCTBEHHOCTH MO HanpaBneHusam ISO 26000;

@ VHTEPBbIO U aHKETUPOBaHKE MeHemKepoB baHKa;

@ aHaIun3 coaepxaHund HerVIHaHCOBbIX oT4eToB 6AaHKOB-
aHaoros;

@ aHaaM3 pOCCUNCKOW OeNoBOW Mpecchl.

BbisiBNeHHblE B pe3y/bTaTe yKa3aHHbIX MpoLeayp BONpoch! 6biin
npoaHanM3nMpoBaHbl MEHeAXMeEHTOM baHKa Ha npeaMeT ux cyuie-
CTBEHHOCTHU (BaXHOCTH) B KOHTEKCTe cTpaternn baHka n nnbopma-
LIMOHHbIX MOTPeBHOCTEN LieneBbix ayauTopuit. CyllecTBEHHbIE BO-
npocbl 661K BKAOYEHBI B BuaeHne OTyeTa 0 KopnopaTUBHOM CO-

CBEPBAHK POCCUN — 170 net
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LManbHOM OTBETCTBEHHOCTH (fasiee — «BuaeHue»), JOKYMEHT, no-
CNYXUBLIUM OCHOBOW Ans HanucaHusa OTyeTa (B AONoAHEHME K Py-
rkosoacTsy GRI).

OTYyeT NpM3BaH yaoBAETBOPUTb UHGOPMALMOHHbBIE MOTPEBHOCTH
LUMPOKOM ayanMTOPUK, B TOM HYUCNE MHAMBUAYANbHbBIX M KOPNOpaTHB-
HbIX KTMEHTOB, COTPYAHUKOB, AENIOBbIX NAPTHEPOB M rocyaapcTBa.

MHbopmauna 1 aaHHble, cogepxawmecs B OT4eTe, OTHOCATCA
NpPenMyLLEeCTBEHHO K JedTenbHOCTM baHKa Ha TeppuTopumn Poccum
(LeHTpanbHbIM annapar 1 BCe TeppuTopuanbHble 6aHKK), MOCKONb-
KY UMEHHO 3[eCb HaXoAMUTCH GOMbLUMHCTBO KJIMEHTOB U COTPYAHU-
KoB. Tam, rae 661710 BO3MOXHO, UHbGOPMaLUs U JaHHble NpeacTaB-
JIEHbI HA KOHCONNMAMPOBAHHOM YPOBHE U BKJOYaOT MHGOopMaLmIo
KOMMNaHW1 1 6aHKOB, BELYLLUX CBOIO AEATENIbHOCTb Ha TEPPUTOPUM
Pecny6nukn benapycb, KazaxctaHa u YKpauHbl.

YpoBeHb npumeHeHus PykoBogctea GRI

BbaHK noarotosun OT4ET B COOTBETCTBUM C TPEOGOBAHUAMMU YPOB-
HA npuMeHenunsa PykosoacTtea GRI «C» (cM. YKasaTenb cogepxaHus
CTaHAapTHbIX 3/1IEMEHTOB OTYETHOCTHU Ha cTp. 119).

KoHTakTHaa unpopmauusa

3ameyaHuns v npeanoxeHusa no OTyeTy cneayeT HanpaBAATb Ha
csr@sberbank.ru, ir@sberbank.ru.

WWW.SBERBANK.RU



YKaszaTtenb coeprkaHna cTaHaapTHbIX 31eMeHToB oT4eTHoCTM GRI

YKa3sarTeib
coAepKaHUA
CTaHAAPTHBIX
3JIEMEHTOB
oTtueTHOCTHU GRI

AneMeHT 0TYETHOCTH/NOKa3aTenb pesynbraTusHocTv GRI (Gopmynupos- CtpaHuubl OT4eTa / KOMMeEHTapum /
KW NPUBEJEHbl B COOTBETCTBMM C PykoBoacTBoM GRI) CCbIIKW Ha APYTHe UCTOYHUKN

1.1 3asB/ieH1e camMoro CTapLuero nuua, NPUHUMAaloLWero
peLeHns B OpraH13alLnm, Ny6anKytoLLei OT4eT, 0 3Ha-
4nMOCTH ycTonM4mnBoro passutnsa / KCO ans opraHusa-

LIMK 1 ee cTpaTernu 5-7
2.1 HasBaHwe opraHu3aunm 99
2.2 [naBHble 6peHAbl, BUALI NPOAYKLMM U/viu yeayr 101
2.3 ®yHKLMOHaNbHas CTPYKTYpa OpraHu3aLuu, BKIoYas

OCHOBHbIE N0APa3AeneHus, onepaLoHHbIE KOMMNaHUK,

Jl04epH1e KOMNaHW1 M COBMECTHbIE MPeAnpUATUS 103
2.4 PacnonoxeHue wWra6-KBapTMpbl OpraHu3auum 105
2.5 Yucno cTpaH, B KOTOPbIX OpraH13aLms OCyLLeCTBASET

CBOI0 A€ATENbHOCTb, U Ha3BaHWA CTPaH, rae ocyulecTt-
B/ISETCA OCHOBHAA AeATeNbHOCTb WK KOTOPble 0CO6EH-
HO 3Ha4YMMbI C TOYKM 3pEHNst BONPOCOB YCTOMYNBOIO

passutna/KCO, oxBaTbiBaeMbIX OTHETOM 103

2.6 XapaKtep cO6CTBEHHOCTU M OPraHU3aLMOHHO-
npasoBas Gopma 99

2.7 PbIHKM, Ha KOTOPbLIX pab0oTaeT opraHn3aLms 104-105

2.8 Macuwra6 opraHusauum 99-108

2.9 CyLiecTBEHHbIE M3MEHEHNS MACLITAab0B, CTPYKTYPbI UK CylLeCTBEHHbIX U3MEHEHUI
CO6CTBEHHOCTM, NPOM30LLEALINE Ha NPOTSKEHNUN OTYET- MacLTa6oB, CTPYKTYPbI MAH
HOro nepuoja COBCTBEHHOCTW Ha NPOTKEHNUN

OTYETHOro Nepuoza He Npou-
30110

MpoaomkeHue >>

CBEPBAHK POCCUN — 170 net

‘ 119

OTYeT O KOpPNopaTUBHOW COLMaNbHOM OTBETCTBEHHOCTHU



% CBEPBAHK

Bcezda psidom ‘ 120

OTHYEeT 0 KOPNopaTUBHOM COLManbHON OTBETCTBEHHOCTH 2010

9neMeHT 0T4ETHOCTH/NoKa3aTeNb pesynbTaTueHocTH GRI (Gopmynnpos-
KM NpUBeAeHbl B COOTBETCTBUM ¢ PykoBoACTBOM GRI)

CtpaHuubl OT4eTa / KOMMEHTapUKU /
CCBUTKM Ha APYTUE UCTOYHUKM

2.10 Harpagel, nony4eHHble 3a OTYETHBbIV Nepuog,

3.1 OT4YeTHbIN NEpPUOA, K KOTOPOMY OTHOCUTCS NPEACTaBAEH-
Has nHpopmaumusa

3.2 [lata ny6anKauun NocAeAHEro U3 NpeaLwecTByoWwmx
OTYETOB (eC/IM TaKOBbIE My6ANKOBANNCD)

3.3 Llukn oT4eTHOCTH

3.4 KoHTaKTHas MHGOpMaLMa Ans BONPOCOB OTHOCUTENbHO
OTYETa WU €r0 COAEPHAHUS

3.5 lpouecc onpeaeneHus CoAepKaHusa oTyeTa

3.6 paHuupl oTHeTa

3.7 OrpaHuyeHus 06aacTv 0xBaTa Unu rpaHuLL, oT4eTa

3.8 OcHoBaHHsl A1t BKKOYEHUS B OTYET AaHHbIX N0 COBMECT-

HbIM MPEANPUATUAM, JOYEPHUM NPEANPUSTUSM, apeHae
NPOW3BOACTB, Nepefaye YacTi GYHKLMI BHEWHUM NOAPSA-
YWKaM W JpyrM OpraHU3aLMOHHBIM eaUHULAM, KOTOpble
MOTYT CYLLECTBEHHO MNOBMATL Ha CONOCTABUMOCTb C NPefbl-
OyWWMU OTYETAMM /WK APYTMMU OpraHN3aLmamm

3.10 OnucaHue 3Ha4eHus 06bIX NepeGOPMYIMPOBOK
MHOPMaLIMK, NPUBEAEHHOM B NPEeAbIAYyLLIMX OT4ETaX,
a TaKiKe 0CHOBAHMI Ans Takux nepedopMyn1poBoK

3.11 CywecTBEHHbIE M3MEHEHUS OTHOCUTENBHO NPEAbIAYLLNX
Nnepuos0B OTYETHOCTU B 0671aCTU 0XBaTa, FpaHuLLax uau
MeTofax M3MepeHUs, NPUMEHEHHbIX B OTYETE

3.12 Tabnuua, yka3biBatouas pacnonoxerue CtaHaapTHbIX
3/1EMEHTOB B OTYETE

4.1 CTpyKTypa ynpaB/ieHus OpraHnu3aLnu, BKI0Yas OCHOB-
Hble KOMUTETHI B COCTAaBE BbICLIErO PYKOBOASALLErO Opra-
Ha, OTBETCTBEHHbIE 3@ KOHKPETHbIE 3a/a4u

4.2 YKamuTe, ABASeTCA N NpeAceaTesb BbICLWEro pyKo-
BOAALLETO OpraHa 0HOBPEMEHHO UCMONHUTENBHBIM
MEHEeIKEPOM KOMNaH1u

4.3 [ins opraHusauuin, UMerLmUX yHUTapHbIiA COBET ANPEK-
TOPOB, YKaXMTE KONIMYECTBO HE3ABUCUMbIX YIEHOB BbIC-
Lero PyKOBOASALLEro OpraHa U/ Y1eH0B, He 0THOCS-
LMXCA K UCNONHUTENBHOMY PYKOBOACTBY KOMNaHWM

4.4 MexaH13Mbl, NP1 NOMOLLM KOTOPbIX aKLMOHEPbI UK
COTPYAHWKM OpraHu3aLyu MoryT HanpasnsTb AesTeNb-
HOCTb BbICLIEr0 PYKOBOAALLEr0 OpraHa Um AaBaTb eMy
peKomeHaaLmum

114-115

116

He npuMeHuMO, TaK Kak oT4eT
ny6nuKyeTcs BNepBble

116

118
117-118
118

118

118

He npMMeHnMO, TaK KaK OT4eT
ny6/aMKyeTca BnepBble

He npumeH1Mo, TaK Kak oTyeT
ny6/MKyeTCs BNEPBLIE

119

MHbopmaLms pacKkpbiTa
B [0n0BOM OTYETE

MHdopmaLms pacKpbiTa
B [0n0BOM OTYETE

NHdopmauus packpbita
B [ogoBOM OTYETE

88-89
56-58

MpogomxeHune >>
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YKasaTenb coaepKaHust CTaHAapPTHbIX 31eMeHTOB oT4eTHoCTH GRI

AneMeHT 0TYETHOCTH/NOKa3aTenb peaynbraTuHoCcTH GRI (Gopmynupos-

KW NPUBEJEHbI B COOTBETCTBMM C PykoBoacTBOM GRI)

CtpaHuubl OT4eTa / KOMMEHTapum /
CCbIJIKM Ha Apyrue UCTOYHUKK

4.14 lNepeyeHb 3anHTEPECOBAHHbIX CTOPOH, C KOTOPLIMM
B3aWMO/elicTBOBaNa OpraH13aLms

4.15 OcHoBaHUs ANs BbISIBIEHWS U 0TOOPA 3aMHTEPECOBAHHbBIX
CTOPOH C LIe/bIO Ja/IbHENILIEr0 B3aUMOAENCTBUS C HUMK

10-11

10-11

Moka3aTenu 3IKOHOMUYECKON pe3yNbTaTUBHOCTH

EC1 CosaaHHas 1 pacnpefeneHHas npsimas 3KOHOMUYe-
CKas CTOMMOCTb

EC2 ®uHaHCOBbIE aCNeKTbl U ApYrue PUCKK Y BOSMOKHOCTH
[N5 [eATeNbHOCTM OpraHu3aLim B CBA3W C U3MEHEHU-
eM Kiumarta

EC8 PasBuTHE 1 BO3AENCTBUE MHBECTULMIA B UHPPACTPYK-
Typy W YCNyr, NPeAOCTaBASEMbIX B NEPBYI0 04epesb Ans
06LecTBEHHOrO 61ara, NoCpesCTBOM KOMMEPYECKOrO,
HaTypasbHOro WK 61aroTBOPUTENBHOO y4acTs

EC9 [ToHWMaHWe 1 onucaHue CylLeCTBEHHbIX HEMPSMbIX 3KO-
HOMWYECKMX BO3AENCTBMI, BKIKOYAs 061aCTb BAUAHMA

100

79-80

67-73

75-77

13

Moka3saTenn aKonorMyecKom pe3ynbTaTUBHOCTH

EN4 KocBeHHOE Mcnonb30BaHWe 3Heprum ¢ ykazaHuem nep-
BUYHbIX UCTOYHUKOB

82

NMoka3aTenu pe3ynbTaTUBHOCTH B 06/1aCTH NPaB YesioBEKa

HR4 06Lee YnCno cnyyaeB AUCKPUMUHALMMY U NPeANnPUHS-
Tble AENCTBUS

HR6 [esiTenbHOCTb, B PAMKaXx KOTOPOil UMEETCS 3HAYMUTENb-
HbI/ PUCK CY4aeB UCNONb30BaHNA AETCKOTO TPYAa,
W AeNCTBMA, NPEANPUHATBLIE AS y4ACTUS B UCKOPEHE-
HWW [IETCKOrO TPyAa

HR7 JlesTenbHOCTb, B paMKax KOTOPOM UMEETCS 3HauUTENb-
HbI PUCK Cy4aeB UCMONb30BAHUS NPUHYAUTENLHOMO
1M 0653aTeNbHOr0 TPYAA, U AENCTBUS, NPEANPUHATLIE
[J19 y4acTvs B UCKOPEHEHUW NPUHYAUTENBHOTO UK 068-
3aTe/bHOro Tpyaa

HR9 06Lwee 4MCno cyyaeB HapyLweHWii, 3aTpar1BatoLLmx
npaBa KOPEHHbIX M MasoYUCIEHHbIX HAPOAOB, U Npes-
NPUHSATLIE eACTBUS

B 2010 roay B baHKe He 3ape-
TMCTPUPOBAHO Cy4aeB ANC-
KpUMUHALMK

BaHK He ocywWwecTBAsIET Aesi-
TeNbHOCTb, B PAMKax KOTOPO#
MMEETCS 3HAUUTENbHbIN PUCK
Cy4aeB UCNoNb30BaHHs AeT-

CKOro TpyAa

BaHK He ocywwecTBAseT Aest-
TeNbHOCTb, B PAMKax KOTOPO#
MMEETCS 3HAYUTENbHbIN PUCK
C/y4aeB UCMONb30BaHMS NPU-
HYAMTENBHOTO MK 06s13aTeb-

HOro Tpyaa

B 2010 roay B baHKe He 3ape-
TUCTPUPOBAHO Cly4aeB Hapy-

LIeHW, 3aTpar1BaioLLMX npasa

KOPEHHbIX U Mano4mciieHHbIX
HapoaoB

CBEPBAHK POCCUN — 170 net
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Moka3aTenu pe3ynbTaTUBHOCTH B 06/1aCTH OpraHM3aLum Tpyaa

LA1 061as YUCNEHHOCTb paboyer cubl B pa3duBKe No TNy

3aHATOCTH, JOTOBOPY O HaMe U PETUOHY 107-108
LA2 06LLee KoMYecTBO COTPYAHUKOB U TEKYYECTb KaapoB

B pa36vBKe N0 BO3PACTHOM rpynne, Nosy 1 pervoHy 108-111
LA3 Bbiniathl U AbroThl, NpesocTaBAsieMble COTPYAHUKAM,

paboTaloLyMm Ha YCN0BUSX NONHOW 3aHATOCTH, KOTOPble

He NPefoCcTaBaFOTCA COTPYAHUKAM, paboTatoLmM Ha 59

YCNOBUAX BPEMEHHOM WX HENONHOM 3aHATOCTH 61-62
LA4 [lons COTPYAHMUKOB, OXBAYEHHbIX KONNEKTUBHBIMU A0M0-

BOpamu 62
LA7 YpoBEHb NPOMU3BOACTBEHHOrO TPaBMatn3ma, ypoBeHb

npogeccroHanbHbIx 3a601eBaHNi, KO3DOULMEHT noTe-

PSHHBIX AHEW 1 KO3 GULMEHT OTCYTCTBMA Ha paboyem

MECTe, a TaKKe 06LLee KOANYECTBO CMEPTENbHBIX UCXO0-

[10B, CBA3aHHbIX C Pab0TOM, B pa3buBKe N0 pervoHam 60

LA8 CywecTBytowme nporpaMmbl 06pa3oBaHus, 06y4e-
HWS, KOHCYNILTUPOBAHUA, NPEAOTBPALLEHUS U KOHTPO-
N5 PUCKa NS NOMOLLM COTPYAHWUKAM, YleHaM UX cemeii

Bcezda psidom ‘ 122

1 NPeACTaBUTENAM HaCeNEeHNs B OTHOLIEHWM TAXENbIX 59

3ab60neBaHui 61
LA9 OTpaxeHue BONPOCOB 340P0BbS U 6€30NaCHOCTH

B 0QULMaNbHbIX COrNaleHUsx ¢ Nnpodhco3amm 62-63

LA13 CocTaB pyKOBOASALMX OPraHOB M NepcoHaNa opraHu3a-
Li1M C pa3BbKBKO¥ MO Nosty ¥ BO3PaCTHOM rpynne, ykasa-
HUEeM NPeACTaBUTENbCTBA MEHBLIMHCTB, @ TAKKe APYruX
noKasatenei pasHoo6pasus 110

Mokasarenu pe3ynbTaTUBHOCTU
B 06/1aCTH OTBETCTBEHHOCTM 3a NPOAYKLUUIO

PR8 06Lee KonnyecTBo 060CHOBAHHbIX }ano0, KacatoLmx-
CSl HapyLLIEHUA HENPUKOCHOBEHHOCTU YaCTHOM U3HU
notpebuTens 1 yrepe AaHHbIX 0 NOTPe6UTENsX 34

MoKa3aTenn 0TBETCTBEHHOCTH
B 06NnacT B3aMMOAECTBUA C 06LeCTBOM

S05 Mo31uys B OTHOLEHWUM FOCYAAPCTBEHHOM NONUTUKM
1 y4acte B GOPMMUPOBAHMM rOCY[APCTBEHHOM NOAUTH-
KW 1 N066MpoBaHne 74-75

WWW.SBERBANK.RU



YKasaTenb coaepKaHust CTaHAapPTHbIX 31eMeHTOB oT4eTHoCTH GRI

OtpacneBoe npunoxeHnue K Pykosogctay GRI
ANA ceKTopa GUHAHCOBBIX yCnyr

FS6 MPOLEHTHOE CoAepIKaH1e PasNNYHbIX HaNPaBAEHMI
JEATENLHOCTY B NOPTHENE MO KOHKPETHBIM PErMOHAM,
pasmepy NpeanpuUsiTii U ceKTopam

FS13 TMyHKTbI JOCTYNA K yCNyram opraHu3auuu B ManoHace-
JIEHHbIX 1 9KOHOMMYECKM €Nabopa3BUTbIX PErMoHax

FS14 MHMLMaTVBbI, HANPaBAEHHbIE Ha YNPOLLEHWE JOCTY-
na JnL, C OrpaHUYeHHbIMW BO3MOXHOCTAMM K UHAHCO-
BbIM ycnyram

FS16 MHWUMaTUBbI, HanpaBieHHble Ha NOBbIlEHUE GUHAHCO-
BOM rpamoTHOCTH, N0 TUNY X 6eHeduLmapres

CBEPBAHK POCCUN — 170 net

101-103

22

22-23

31

17-18

35-37
67-69
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PykoBoacTBO
GRI

CMH
CHI
Y3K
DATO
®KUB
LICKO

MexayHapoaHas opraHu3aLms no cTaHAapTusaLmum

Payment Card Industry Data Security Standard, cTangapt 3aiwutel uHGopmaLmm
nNaTexHbIX KapT

arponpoMbILAEHHBIA KOMMIEKC

Accoumanus pocCUMCKUX 6aHKOB

0AO «C6epbaHK Poccum»

BaN0OBOW BHYTPEHHWIA NPOAYKT

rocyfapCTBEHHOE YHUTAPHOE NPEANpUATUE

focypapcTBeHHOe yHUTapHOe npeanpustie Pecny6nuku Mopaosus
06POBOILHOE MEAULIMHCKOE CTPaxoBaHHe

(Executive Master of Business Administration) maructepckue nporpammsl
B 06/1aCTV 1€/10BOM0 aiMMHUCTPUPOBAHUS, OPUEHTUPOBAHHbIE
Ha PYKOBOAWTENEN BbICLIErO 3BEHA

EAuHBIN pacnpefenerHbli KOHTaKTHBIN LEeHTP
KUANILHO-KOMMYyHaNbHOE X0351CTBO

3aKPbITOE aKLMOHEPHOE 06LLECTBO

KOpnopaT1BHas couuanbHas OTBETCTBEHHOCTb
MeayHapoaHble CTaHAAPTLI GUHAHCOBO OTYETHOCTH
OTKPBITOE aKLMOHEPHOE 06LLECTBO

OpraHusauus 06beanHeHHbIX Hauuni

061LecTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO
OpraHusaums 3KOHOMUYECKOro COTPYAHUYECTBA U Pa3BUTUS

NPOTUBOAENCTBUE NIEraNn3aLuy AOX00B, MONYYEHHbIX TPECTYNHLIM NyTEM,
1 GUHAHCMPOBAHUIO TEpPOpU3Ma

Mpon3BoacTBeHHas Cuctema CoepbaHKa

PyKOBOACTBO MO OTYETHOCTM B 06/1aCTW YCTOMYMBOrO pa3Buts [nob6anbHON
MHULMATMBBI N0 OTYETHOCTH

CpefcTBa MaccoBOM MHGOpMaLMm

Coppyxectso HesaBucumbix locygapcts

YHUBEPCaNbHas ANEKTPOHHas KapTa

Ipynna pa3paboTku GUHAHCOBbIX MeP MO MPOTUBOAENCTBUIO OTMbIBAHUIO JOX0A0B
®epnepanbHas KOMUCCHUS MO PIHKY LIEHHBIX Gymar

LieHTp conpoBOXAEHNS KIMEHTCKUX ONepaLuii

WWW.SBERBANK.RU
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