ITamsaTka nepxarens 6ankoBckux kapt Kb «Merponoas» OO0

OBIIME INOJIOXEHUA

Kapra sBmsercs cobcrBennocteio Kb «Metpomome» OOO (manee — bamka) m mpemocraBmsercss Bam Bo
BpEeMEHHOE Mojbp30Banne. Cpok NeHCTBHS KapThl yKa3aH Ha JIMIEBOH cTopoHe KapThl. OOpamaem Bamre BHIMaHNe
Ha TO, YTO 110 UCTEYCHUH CPOKa JCHCTBUS KapTa He JielcTBUTEIbHA. PEeKOMEHyeTCsl CBOeBPEMEHHO 00pamarhsest B
BaHk U1 cmauM KapThl C HCTEKIIMM CPOKOM JISHCTBHMS W IOJYYEHMs KapThl, BBITYIIEHHOH Ha HOBBIA CPOK
JieficTBUS.

Jep:xareneM KapThl SIBISETCS JIMIIO, UM KOTOPOTO yKa3aHO Ha JIMIIEBOM CTOpPOHE KapThl M 0Opaser] MOAMUCH
KOTOpPOT'0 MMEETCs Ha eée 000POTHOH CTOPOHE, MOIy4duBIlee OT baHKa IpaBo Ha MOJIb30BaHHE KapTOH.

IIpn momydeHnH KapTel 00SA3aTENBHO ITOCTAaBHTE CBOIO MOANHUCH Ha €€ OOOPOTHOI CTOpOHE Ha MaHeNW JUIs
MOJIIHCH.

Kapra He moanexut mepeaade ApyroMmy JIMIYy W JOJDKHA OBITH claHa B baHK Mo OKOHYaHMM cpoKa JCHCTBHS
KapThl WK 110 TpeOoBaHMio baHka.

Kapra mnpenHa3HaueHa JUIs TPOBEJICHMS ONEpaluii B TOPTrOBBIX W CEPBHCHBIX TOYKaX, B OaHKOBCKHX
YUPEKICHUSIX U YCTPOWCTBAaX caMooOciyxuBaHHs (OaHKOMAaThl, MH()OPMAIMOHHO-TUIATEXKHbIE TEPMHHAIIBI), Ha
KOTOPBIX Pa3MECIICHBI 3M6HCMBI COOTBETCTBYIOMINX TNIATCKHBIX CUCTEM.

Cobumozienue pekoMeHnanui, coaepxamuxcs B [lamsarke, NO3BOIUT 00ECIEUUTh MaKCHMAIIbHYIO COXPaHHOCTb
0aHKOBCKOW KapThl, ee pekBm3uToB, [IMH-koma W Apyrumx MaHHBIX, a TaKKe CHU3UT BO3MOXKHBIC PHCKH TIPH
COBEpIICHNH OIEpanil C UCTIOIb30BAaHUEM OAHKOBCKOW KapThl B 0aHKOMaTe, MpH Oe3HaIMYHOM OIuIaTe TOBAPOB U
YCIyT, B TOM 4HnCIie Yyepe3 ceTb MHTepHerT.

PEKOMEHJIALIUN

1. INH-xox

Bmecre ¢ kaproit Bel mosyuaere 3amedyaraHHbIi KOHBEPT C IEPCOHAIBHBIM HACHTU(HKALMOHHBIM
HomepoMm (ITMH-xomoM), KOTOpBI HEOOXOOMM IIpH MPOBEACHUHM oONepanuid B 0OaHKOMATaX, MJIATEKHBIX
TepMHHAJIaX, B OAaHKOBCKUX YUPEXKICHHAX C MCIOIb30BAaHWEM IEKTPOHHBIX TEPMUHAJIOB, a TAK)KE MOXKET OBITh
HCIOJb30BaH MPH OILUIATE TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX TOUKAX.

Bo u3bexanne ucronb3oBanus Bameid kapTel apyrum mumoM xpaaute [IMH-xox oTAeTsHO OT KapThl, HE
nmumure [IMH-xon Ha kapre, He coobmaiite [IMH-kon npyrum nmuuam, He BBoauTe [TMH-kon mpu pabote B cetu
Unrepner.

IIpu npoBexenuu omneparwu ¢ BBogoMm [IMH-kona npukpeiBaiiTe K1aBuaTypy cBOOOIHON pyKod. DTO He
M03BOJIUT MouIeHHUKaM yBuaeth Bam IIMH-kon nnm 3anucats ero Ha BUAeokaMepy.

B cinyyae BO3HUKHOBEHUS TTOJZO3PEHUI O TOM, 4TO JaHHEIE ¢ KapThl win [IMH-xox Mormu ObITE JOCTYITHEI
JPYTHM JIMIAM WJIM CKOITMPOBAHbI, HEMEAJIEHHO 3a0/I0KNpyiiTe KapTy (cM. 1. Hacrtosmen [lamsTkn) .

[MNH-xox He MOXeT OBITh 3aTpeOOBaH HM OAHKOM, HU JIIOOOW APYroi opraHu3anuel, B TOM 4HCIE NPU
oryare TOBapoB/yciayr uepe3 IHTepHeT W uHble HH()OPMALMOHHBIE CETH (32 MCKIIOYCHHEM Ollepanui,
MIPOBOIUMBIX B 0AHKOMATAX, IVIATEKHBIX TEPMHHAJIAX U TOPTOBO-CEPBUCHBIX YUPEKICHUI).

Eciu Ber 3a6pum Bam ITMH-koa, obparutecs B Kb «Metpononsy OOO aist mepeBblTycKa KapThl C
HOoBbIM [IMH-x0/10M 1 HOBBIM HOMEPOM.

2. Mepsl npeaoTBpaLieHUsl MOBPeKIeHUsS] KapThI

He ocraBnsiite kapTy BOMH3HM JIEKTPOIPHOOPOB (XOJIOAMIBHUKOB, TEIEBU30POB, PAJHONPHEMHHUKOB H
T.JI.), 9TOOBI HCKJIIOYNTH BO3/ICHCTBIE Ha HEE 3JICKTPOMATHUTHBIX TTOJICH.

He xpanure kapTy B IOPTMOHE WJIM CYMKE C CHJIbHOW MarHMTHOH 3actexxkod. He wiaamte Kapry Ha
METaJUINYECKYI0 IIOBEPXHOCTh, He crubaiiTe U He Iiapamnaiite ee.

Bynpre BHHMMaTeNbHBI K YCIOBHSIM XpaHEHWS M MCIIOJIb30BaHMSI OaHKOBCKOW KapThl. He moxisepraiite
0aHKOBCKYIO KapTy MEXaHWYECKHM, TeMIIEPaTypHbIM M JJIEKTPOMArHUTHBIM BO3ICHCTBHUSM, a Takxke u3deraiite
NoMa/laHksl Ha Hee Biard. baHKOBCKYIO KapTy HeNb3s XPaHUTh PSJIOM C MOOWIIBHBIM Tesle()OHOM, OBITOBOW U
O(HCHOM TEXHUKOM.

Ecnu B pe3ynbpTaTre NOBpEXICHUS KapTy CTalIO0 HEBO3MOXKHO HCIIOIB30BaTh IIPU IPOBEACHHH OINEpAlNi,
obpaturecs B Kb «Metrponoss» OOO miist ee cpaud W MOJTYYCHHS HOBOM KapThl B CPOKH, YCTaHOBJICHHBIMH
Jorosopom.

3. Mepbl 0€300aCHOCTH M 3AIUTHI OT MOILIEHHUYECTBA
XpaHUTE CBOIO KapTy B HEIOCTYITHOM ISl OKPYXKAFOIIHUX MECTE.
Hukoraa Hu mpu Kakux OOCTOSATENBLCTBAX HE IepefaBaiiTe 0AHKOBCKYIO KapTy UIS MCIIOJb30BAHUS
TPEThbUM JIMIIaM, B TOM 4YHCJIE pOJACTBeHHHMKaM. Eciu Ha OaHKOBCKOW KapTe HaHECeHbl (DaMHIMS U HUMS
(hU3MUECKOTO JIHIA, TO TOJIBKO 3TO (HHU3MUYECKOE JIUI0 UMEET IPABO MCIOJIb30BaTh OAHKOBCKYIO KapTy.



ITpu momy4yeHnn 6aHKOBCKON KapThl pacIIUIINTECh HAa € 0O0POTHOM CTOPOHE B MECTE, NMPeIHA3HAYCHHOM
JUIs TIOAIIMCH JepKarelisi OaHKOBCKOW KapThl, €CJIM 3TO IMPEAYCMOTPEHO. DTO CHU3UT PUCK HCIIOJIb30BaHMUS
0aHKOBCKOM KapThl Oe3 Bamero cornacus B cirydae ee yTpaTsl.

Pexomenyercs XpaHUTb KapTy OTJEIBHO OT HAJIMYHBIX JIE€HET U IOKYMEHTOB, OCOOCHHO B ITOE3IKaX.

Bo n30erxanne MOIICHHUYECTBA C HCIONIB30BaHNeM Batei kapTel TpeOyliTe poBeieHns onepanuii ¢ Her
TOJIbKO B Barrem npucyTcTBuH, HE IO3BOJISITE YHOCHTH KapTy U3 1MoJis Bamrero 3pennst.

[Ipn ncnons3oBaHNK OAHKOBCKOM KapThl JUISl OIJIATHl TOBApPOB M YCIIYI KAaCCHP MOXET MOTpebOoBaTh OT
BiaJieIblia OAaHKOBCKOM KapThl NMpenocTaBuTh nacrnopt win BBectu [IMH-kon, Takxke Bl 00s3aHb! oAnMcaTh YeK.
[lepen TeM kak moAmucaTh Y€K, B 00s3aTeIFHOM HOPSIKE, IPOBEPHTE CYyMMY, yKa3aHHYIO Ha yeke. [lepen Habopom
[M1MH-kona cienyer yOemuTbesi B TOM, YTO JIIOAU, HAXOJMSIIMECS B HEIMOCPEICTBEHHOW OJIM30CTH, HE CMOTYT €ro
YBHIETE.

B cmydae ecnu mpu MOMBITKE OIUIAaThl OAHKOBCKOM KapTOM MMETa MECTO «HE YCIEIIHas» olepanus,
clegyeT COXPaHHUTh OAWH IK3EMIUIAP BBIAAHHOIO TEPMHHAIOM 4Ye€Ka AT MOCIEAYIOIeH MpOBEpKe Ha OTCYTCTBHE
YKa3aHHOHU OIepaliy B BHIIMCKE 110 OaHKOBCKOMY CHUETY.

IIpu nono3peHHH Ha BO3MOXHOE MOIIEHHHYECKOE HCIONb30BaHHE KapThl (WJIM PEKBU3UTOB KapThl)
MOCTOPOHHMMHU  JIMIIaMH ~ HEOOXOAMMO CpPOYHO  3a0JIOKMpOBaTh KapTy mocperctBoM ycayrn  CMC-
WHPOPMHUPOBaHHS, BOCIIOJIB30BABIINCH PyKOBOJICTBOM IO HCHOJIB30BAHUIO, W/HIH COOOIINTH 00 3TOM B call -1ieHTp
o tenedony +7 (495) 644-00-04 (kpyriocyTouHo), u/wnu B otaen miactukoBbix kapt Kb «Merpomons» OO0 1o
tenedony +7 (499)764-52-72 (¢ 9-30 mo 18-00 1m0 MOCKOBCKOMY BpEMEHH).

B mensx uckiModYeHUs] BO3MOKHOCTH KOMIIPOMETAIlMK MH(POPMAINY, HAHECEHHOH Ha OaHKOBCKYIO KapTy,
n [IMH-xoxa k Hell pu MpoBeIeHNH ONepaliii B yeTpoiicTBax caMo00cTy:KHBaHus oOpamiaeM Bame Banmanue
Ha ClIefyIollee: yCTPOWCTBA OCTyla 0 KapTaM B CHELHANbHBIEC 3aKpBIThIE IOMELIEHUs, I/I¢ YCTaHABINBAIOTCS
ycTpoiicTBa caM0o00c/Iy:KHBaHHsI, He J0JDKHBI TpeboBath BBoaa [IMH-kona. Ecnn Bel 0OHapyxuTe ycTpoicTBO,
tpeOyromee BBoma I[IMH-konma, He monb3yiirech uM. Eciam Bbl yxe NbITanuch BOCHONB30BATHCS I10X0OHBIM
YCTPOHCTBOM, pekoMeHayeM Bam cpouHo 3a010KHpoBaTh KapTy YKa3aHHBIMHU BBIIIE CIIOCOOAMH HE3aBHCHMO OT
TOT0, MOJMYYMIH JU BBl mocTym K ycTpoiicTBY camooO6ciay:kMBaHMsA win HeT. llepen HagamoM IpoBeneHHS
orepay B yCTpoiicTBe caM000CIYy:KMBAHUSA OCMOTPHUTE €r0 JIMIEBYIO YacTh, B YaCTHOCTH, TIOBEPXHOCTH HAJ
[MNH-xmaBuaTypoif u yCTpPOWCTBO IS IpHeMa KapThl B YCTPOICTBO caMoo0Cay:KuBaHusl. B Ha3BaHHBIX MecTax
HE JIOJDKHO HAaXOJWTHCS TPHKPEIUIEHHBIX MOCTOPOHHHMX IpenMeroB. B ciyuae oOHapyXeHHUS MOA03PUTENBHBIX
YCTPOMCTB NPOCHUM HE3aMEUIUTENBHO COOOIUTh 00 3TOM COTPyAHHKaM OTAena IDIacTHKoBbIX kapT Kb
«Metponone» OOO. Onepauuio ¢ MCHONB30BaHUEM KapThl JUIsl MMOJMyYeHHs HaJWYHBIX B OaHKOMare B JaHHOM
Cllydae He IPOBOJIUT.

He npumensiite ¢pu3nyeckyio cuily, 4TOObI BCTaBUTh OaHKOBCKYIO KapTy B OaHkoMmar. Eciu GaHkoOBcKas
KapTe He BCTaBJISIETCs], BO3IEPKUTECH OT UCIIOJIb30BAHUS TAKOr0 OaHKOMATa.

B cmyuyae ecnm Gamkomar paboTaeT HEKOPPEKTHO (HAmpHMep, JOJTOe BpPEeMs HAXOAUTCS B PEKUME
OKHJIaHMSI, CAaMOITIPOM3BOJIBHO TIEPErPYKAETCsI), CICILyeT OTMEHUTH TEKYIIYI0 OIEpalHio, HAXKAB Ha KIABHATYype
KHOTIKY «OTMEeHa», OXKIaThCsl BO3BpaTa OaHKOBCKOW KapThl M OTKa3aThCs OT MCIOIb30BaHMs TAKOTO OaHKOMaTa.

[Ipn mpoBeneHNN omepanMy CHATHS HAIWYHBIX AEHEKHBIX cpelcTB OaHkomar 3ampammBaer [TMH-kox,
nocie 4ero Bbl BeIOMpaeTe cyMMy, KOTOPYIO XOTUTE CHSTH ¢ OaHKOBCKOro cuera. Hexoropoe Bpemsi GaHKOMar
oOpabatbiBaeT Bam 3ampoc, Bo3Bpamaer Bam 0aHKOBCKYIO KapTy, IOCIE 4Yero BbIJAaeT JEHEXKHbIE CPEeACTBa U
pacriedyaThiBaeT KBUTaHIHIO (eciau TpeOyercs). Toabko yOeAMBIINCH, YTO OaHKOBCKas kapTa Bam Bo3BpaileHa,
CpeIcTBa Moy4eHbl BaMu B 3ampammBaeMoM pa3Mepe, KBHTAHIHS MOTydeHa, Bel oTxoaure oT 6aHKOMATa.

Ecimm mpum mpoBexeHum ormepamuii ¢ OaHKOBCKOH KapToii B OaHKOMare OaHKOMAT HE BO3BpaIlacT
0aHKOBCKYIO KapTy, CJIEyeT NMO3BOHUThH B KPEAUTHYIO OPTaHMU3AIMIO 10 TenedoHy, yKa3aHHOMY Ha OaHKOMare, u
OOBSICHUTH OOCTOSITENBCTBA IPOW3OLICAIIETO, a Takxke oOpatuThcs B bank Merponons ¢ 3asBICHHEM O
MIPOM3OILEIIEM 1 CIIeI0BATh HHCTPYKIUAM COTPpYIHUKOB OT/eNa MIacTHKOBBIX KapT.

B mensax obecrnieyeHus: 6€30MacHOro MPOBECHHUS ONIEpaIMii C UCIIOIb30BAaHUEM PEKBU3UTOB KapThl B CETH
HHTepHeT pekoMeHyeM I0JIb30BaThCsl CallTaMU TOPTrOBO-CEPBUCHBIX MPEANPUATUH, UCIOIB3YIOUINX TEXHOJIOTUIO
0e30acHOT0 MPOBEACHUS OmepaIuii mo kapram B cetu MuTtepuet: Verified by Visa u MasterCard SecureCode.

He wucnons3yiite IIMH-kon mnpu 3akase TOBapoB M YCIyr d4epe3 ceTb MHTepHeT, a Takke 10
Tenedony/paxcy.

He cooOmraiite mepcoHansHbIe JaHHBIE MIH HH(pOpMAIio 0 OaHKOBCKOW (OM) KapTe (cdeTre) depe3 CeTh
Wnrepner, nanpumep, [IMH-xon, maponau moctymna k pecypcaM 0aHKa, KpEIUTHBIC JIMMHUTHI, HCTOPUIO OIEpaluii,
NIepCOHAJIbHBIE TaHHBIE.

C nenbio MpeNOTBPALICHUs HENPaBOMEPHBIX JEHCTBHI IO CHATHUIO BCEil CyMMBI JEHEKHBIX CPENCTB C
0aHKOBCKOrO cYeTa pEKOMEHJYyeTCs JUIsl OIUIaThl IOKYIOK B ceTH VIHTepHET HCIoIb30BaTh OTIEIBHYIO
0aHKOBCKYIO KapTy C IPEAEIbHBIM JTUMUTOM.

O06s13aTenbHO YOETUTECh B NMPABUIBHOCTH aJpecoB MHTepHET-CalToOB, K KOTOPHIM IOJIKIIOYAETECh, U Ha
KOTOPBIX COOMPAETECh COBEPUINTH ITOKYIKH, T.K. TOXOXKHE aJpeca MOTYT HCIIONB30BaThCA IS OCYIIECTBICHUS
HEIIPaBOMEPHBIX JAEHCTBUM.

Pexomennmyercst coBeplIaTh MOKYNKH TOJIBKO CO CBOETO KOMIIBIOTEPA B ILEISAX COXPAHEHUS
KOH(HICHIINATHHOCTH ITePCOHANBHBIX TaHHBIX ¥ (viH) nH(opManmu o 0aHKOBCKOH (oM) kKapre (cuete). B ciryuae
€CIIU TIOKYTIKa COBEpPIIAETCS C Uy>KOTO KOMIIBIOTEPa, HE PEKOMEHIYETCS COXPAHATh Ha HEM NEPCOHAJIbHBIEC TaHHbIE



U JIpyrylo WHQOpPMAIIMIO, a TOCIIe 3aBEPILICHUsI BCEX OMEpalfii HYy)KHO yOeIUThCs, YTO MEPCOHAIBHbBIE JAHHBIE U
npyras uH(opMmanus He COXpaHWIMCH (BHOBb 3arpy3uB B Opay3epe web-cTpaHuily NpoaaBla, Ha KOTOPOM
COBEPILIANNCH TTOKYIIKH).

YcTaHOBUTE HA CBOI KOMIBIOTEP aHTHBHPYCHOE IPOrpaMMHOE OOECIIeUeHHEe U PETYIAPHO MPOU3BOAUTE
ero oOHOBIICHNE ¥ OOHOBJICHUE JIPYTHX MCIIOIb3yeMbIX BaMu mMporpaMMHBIX IPOJYKTOB (ONEpannOHHON CHCTEMBI
W TPUKIAAHBIX HPOrpaMM), 3TO MOXKET 3allUTUTh Bac OT NPOHMKHOBEHUS BPEZOHOCHOTO IPOTPAMMHOIO
obecrieueHusI.

[pn nocryruiennn Ha Bam  moOwnbHbI  TenedoH  coobmenuii  (CMC-yBenomieHuid) o
HECAHKIIUOHUPOBAHHBIX OICpAIUAX IO KapTe Bam HGO6X0)II/IMO CpOYHO 336J'IOKI/IpOBaTI) KapTy B COOTBETCTBHU C
PykoBoacrtBoM 1o wucnons3oBanuro CMC-undopmupoBaHusi, CBS3aThCs C OTHAENOM IulacTUKOBhIX KapT Kb
«Mertpormone» OO0 +7 (499) 764-52-72, cnaTh KapTy B OaHK M IIEPEBBITYCTUTH C HOBBIM HOMEPOM.

Tenedonsr cnyx0bl ToguepXku Aepkarteneii OankoBckux kapT U Tenedorn Kb «Merpomnoas» OOO,
BBIITYCTHBIINH ITACTHKOBYIO KapTy, yKa3aHbl Ha OOOpPOTHOW CTOpoHe OaHKOBCKOW KapThl. HeoOxommmo Bcerna
UMETh TIpH ceOe KOHTAaKTHBIC TeseOHBI OaHKa M CIy)KObl MOIJIEP)KKH Ha JPYrMX HOCHUTEISX MH(GOpPMAaIHH: B
3aIMCHON KHMIKKE, MOOWJIBHOM TejeOoHe /WM JPYrUX HOCHUTENSX MH(OpManuu, HO HE PAJIOM C 3aIlHChI0 O
[M1H-xone, uroOBl B cilydae yTpaThl KapThl Bbl cMOIiIM CBsi3aTbesi ¢ 0AaHKOM WIJIM CIIYy)KOOW IOJJIEPKKH U
3a0JIOKUPOBATH KapTy.

[Tpu nonyueHnu MpockObl, B TOM YHCIIE CO CTOPOHBI COTPYIHHKA KPEAUTHOH OpraHu3allii, COOOLUTh
TIepCOHANBHbBIC JaHHBIC WM MHQOpMaIio o OaHKOBCKoW kapre (B Tom umcie [IMH-koxe), He cooOmiaiite mx.
ITepesBonute B bank MeTponosb, BEIaBIINi 0aHKOBCKYIO KapTy, M COOOIIUTE O TaHHOM (akTe.

He pexomenayercst oTBe4aTh Ha 3JEKTPOHHBIC IMChMa, B KOTOPBIX OT UMEHH KPEUTHON OpraHu3anuy (B
TOM dYHcle OT WMeHM banka Merpomnosb, BBIIABIIET0 OAHKOBCKYIO KapTy) IpesiaracTcst IpeaoCTaBUTh
nepcoHajJbHBIE JaHHble. He cnenyiite mo «cchbulkam», yKa3aHHBIM B NUCbMax (BKJIIOYas CCHUIKM Ha CalT
KPEJUTHOM OpraHu3anum), T.K. OHU MOTYT BECTH Ha CalThI-IBOWHUKH.
B nensx nHdopmMannoHHOTo B3auMozaencTBusi ¢ bankoM MeTporonb, BEITYCTHBIINM OaHKOBCKYIO
KapTy, PEKOMCHAYCTCA MCIIOJIb30BaTh TOJIBKO PEKBU3UTBI CPEACTB CBA3U (MO6I/IHI)HBIX n CTalMOHAPHBIX
TeneoHoB, (hakcoB, MHTEPAKTUBHBIX Web-CalTOB/IIOPTAIOB, OOBIYHOM M AIIEKTPOHHOM MOYTHI U TIp.), KOTOpPHIE
yKa3aHbI B IOKYMEHTAaX, IOy4YEHHBIX HETIOCPEICTBEHHO B banke MeTporob.

4. UnauBuayaiabHble JJUMHUTBI 10 KAPTAM
C 1enplo MpefoTBpallleHUs HEMPAaBOMEPHBIX JIEHCTBHI MO CHATHIO BCEM CYMMBI JCHEKHBIX CPENICTB C
0aHKOBCKOTr'O CUeTa, IeJIcCO00Pa3HO YCTAHOBUThH CYTOYHBIN JIMMUT HA CYyMMY OINEpanuil Mo OaHKOBCKOW KapTe JI0
KOHIIa CpoKa ee JeicTBHs. Bramenblly cueTa KapThl MpeJOCTaBiIeHa BO3MOXKHOCTH OCYIIECTBISITH KOHTPOJH
pacxofOBaHHUsS CpPEICTB MO CYeTy KapThl (B T.4. C I€JIbI0 COKpPAIlEHUS PHUCKOB OT MOIICHHUYECTBA C
WCIOJIh30BaHUEM PEKBH3UTOB KapThl WIIM HECAHKIIMOHHPOBAHHOTO HCIOIBH30BAHUS KAPTHI) MYTEM YCTAHOBIICHUS
JUMHTOB JUIA KapT, BRITYIICHHBIX K cueTy (kak OCHOBHOM, Tak U JlOTOTHUTENBHBIX ).
Hepxarenem OCHOBHON KapThl MOT'YT OBITH YCTAHOBJICHBI CIICAYIONINE JTUMHUTHI:
*  JUMHWT Ha MONyYCHUE HAJIMYHBIX JCHEKHBIX CPEICTB MO KapTe B TCUCHHUE MECSIIA,;
* JUMHT Ha COBEpIICHHE OC3HAJIMYHBIX ONEpaluil MO0 KapTe B TCUCHHE Mecsla (OIepanud B TOPTOBO-
CEPBUCHOMU CETH)
*  JIUMWT Ha COBEpPIICHUE OC3HATMYHBIX OTICpaIliii B ceTH IHTEpHET B TEUEHUE MecsIa
YcTaHoBleHUE JIMMUATOB M UX OTMEHA OCYILECTBIISIIOTCS HA OCHOBAaHUH MUCbMEHHOTO 3asIBJIEHUS, IPEACTaBICHHOTO
ximentoM B Kb «Metpomonb» OOO.

5. O6mue npaBuiIa 1 HEKOTOpPbIe 0COOEHHOCTH MPOBEIEHUS OMePALHii ONJIATHI TOBAPOB M YCJIYyT
5.1. IIpoBenenne omneparyii OIUIaThl B MPEANPUATHSAX TOPTOBIN U MPEIOCTABICHUS YCIIYT:

Kaccup  TOproBo-cepBHCHOTO  MPEONPHATHS ~ MOXET IOTPeOOBaTh  INPEIbSBICHHS  JOKYMEHTa,
ynocToBepsitoniero Bamry nmuuHocts. B ciydae orcyrcTBust okyMeHTa Bam MokeT ObITh 0TKa3aHO B IPOBEICHUN
orepanuy 1o Kapre.

B crnygae ecnm omepanus MPOBOAMTCS C HCIONB30BAaHHEM AJIEKTPOHHOTO TEPMHUHANA, KAaCCHP MOXKET
npeanoxute Bam BBectn IIMH-xon Ha BBIHOCHOM KiIaBHAType 3JIEKTPOHHOrO TepMmuHana. IIpu oTkase BBecTH
[MNH-xox nin HeBepHOM BBoze ITMTH-koma B onepanii MOKeT OBITh OTKa3aHOo.

Hecormacue momnmcars 4ek (CIMII) 3JEKTPOHHOTO TEPMHHANIA TaKKe MOXET MPUBECTH K OTKazy B
[IPOBEJICHUU OIlEpaLHH.

[To 3aBepiieHNH olepanyy Kaccup J0JDKEH BbIAAaTh Bam Toproseiil yek. He noamuceiBaiiTe dek (cium), B
KOTOPOM HE MPOCTaBJICHBbI (WJIM HE COOTBETCTBYIOT JEHCTBUTEIBHOCTH) CyMMa, BallOTa, JaTa ONEpallH, THII
orepanuy, Ha3BaHHE TOPTOBO-CEPBHUCHON TOYKH. J[OMONHUTENBHO B uYeke (CIUIE) MOXKET COJEepPKAThCA CyMMma
MPOBOJMMON OIEpalvi B BAIIOTE, OTIMYHOM OT MECTHOM, C yKazaHHEM Kypca IepecueTa, KOTOphId Oyjaer
HCII0JIb30BATHCS IPU CIIMCAHUM CPEACTB CO CUETa KapThl.



B cmyyae Bamero otkasa OT HMOKYIKH Cpa3zy K€ IIOCJIE 3aBEpLICHHS OMepaiuu, TpeOyiTe OTMEHBI
orepanyuyd U yOeIuTech B TOM, YTO TOPrOBO-CEPBHUCHBIM IPEANPUATHEM YHHYTOXKEH paHee O(GOpMIICHHBIH deK
(coum).

IIpu Bo3BpaTe MOKYINKHU WIKA OTKA3€ OT yCIyr, paHee MOJIYYEHHbIX B TOProBO-CEPBUCHOM Touke 1o Bameit
KapTe, JOJDKHA OBITh MPOBEJCHA KpPEIUTOBas OIepalys — OMNEpalysl «BO3BPAT IOKYIKH» C 00s3aTelbHBIM
odopmwirennemM deka (ciuma) (Ha KOTOPOM YKa3aHO «BO3BPAT IIOKYIKH»), MOANHUCAHHOIO KAacCHPOM TOPTOBO-
cepBUCHOW TOYKH. HermpeMeHHO coXpaHnTe KpeauToBbli yek (cnun). Eciu cymma onepanun He moctynut Ha Bam
cuer B TeueHue 30 nHeid, obOparutech B Kb «Merpornoms»y OOO mis odopmieHus 3asBiICHUS O CHOPHOU
TpaH3aKIHH.

CoxpansiiTe Bce 4eku (cammbl) B TedeHune 6 mecsieB. He BrIOpachIBaiiTe CIMIBI M YeKH, HA KOTOPBIX
0TOOpPaXEH MOJHBIH HOMEpP KapThI.

5.2 IlpoBeaenue onepanuil oniaaTsl B TOCTUHULIE:

[IpeaBaputenbHO y3HAWHTE YCIOBHS OpPOHMPOBAaHMS M OTMEHBI OpPOHMPOBAaHMS TOCTHHHUIBI (€CIH
BO3MOJXKHO, IMOJIyYUTE yKa3aHHbIE YCJIOBHS IO (hakCy WM 3JeKTpoHHOW moute). [Toxyuure xon OpoHMpoBaHHS,
€CITH OH MPEAYyCMOTpPEH ycaoBUsIMU. Eciin ko OpOHUPOBaHUS HE MPEAYCMOTPEH, 3aHIIATE (GaMIITHIO COTPYTHUKA
TOCTHHHMIIBI, KOTOPBIA MPOBOIMI OpoHMpOBaHUE. B ciyuae oTkaza oT 3a0pOHHUPOBAHHOTO HOMEpa B T'OCTHUHHUIIE
HE00X0AUMO COOOIIUTH B TOCTUHHILY 00 OTMEHE OPOHHPOBAHUS U MOIYIUTH KO OTMEHBI OPOHMPOBAHUS (€CIIH KOJI
OTMEHbl OpPOHMPOBAHUS HE NPEIYCMOTPEH, 3alUIINTe (aMHUIMI0 COTPYIHHMKA T'OCTHHHIBI, KOTOPBIH MPOBOIMI
oriepario OTMeHbI). Heo0XouMo coxpaHsATh BCIO TOKYMEHTAIMIO TI0 OPOHHPOBAHMIO / OTKa3y OT OPOHMPOBaHMUS
TOCTHHULIBL

[onb3ysick yciayramu, MNpeAoOCTaBISEMBIMA B TOCTHHMIE, YTOYHHTE HX CTOMMOCTb — CTOMMOCTb
Tesie()OHHBIX MEPErOBOPOB U3 TOCTHHUYHOIO HOMEpa (BKJIIOYasl HAJIOTH M cOOpBl Ha Tene(OHHbIE EPEroBOPHI U3
HOMeEpa), yCIyr ceTd MIHTepHeT U IpoCcMOoTpa TEIEBU3HOHHBIX (PMIBMOB Ha 3aKas3.

HpI/I BBIC31C U3 TOCTUHUILIBI:

*  YTOYHHTE, BCE JIU YCIYTH, NPEAOCTaBICHHBIC BaM (BKIIOYas MOJIB30BaHWE MHUHUOAPOM), BKJIOUCHBHI B
cUer;

* yOenmurech B IPaBUIIBHOCTH COCTABICHUS CYETAa; COXPAHSNTE CYET M JOKYMEHTBHI, IOATBEP)KAAIOIIHE ero
OILUIaTy, B TEUEHUE 6 MECsLEeB C JAThl NPOBEICHUS ONepalliii U MPH MONYyYEHHH OTYeTa MO CYETY KapThl
IIPOBEPHTE NMPABUIILHOCTH CIIMCAHUS CYMM ITPOBEICHHBIX OIEPaIHi.

Ecnn mo ycrnoBusM OpOHHMpOBaHWS TOCTHHHUIBI TPEAYCMOTPEHO CIMCAHWE OIUIATHl 3a IPOKMBAHUE [0
pasMElICHNA B TOCTUHULEC, TPU JOCPOUYHOM BbBIC3/I€ U3 'OCTUHUIIBI Bam H606X0[[I/IMO IMOJYYUTh JOKYMEHT O CpOKax
MIPO’KMBAHUS, CTOMMOCTH MPOKUBAHUS, a TaKXKe 00s3aTeNIb.CTBO TOCTHHHIBI BEPHYTh Pa3HUIY MEXKIY CYMMOW,
CIIMCAHHOW IpH OPOHUPOBAHUM TOCTHHHIBL, M (PAKTHUECKOH CTOMMOCTBIO IPOKMBAHHUS.

5.3 ApeHia aBTOMOOHJIS:

[Monb3yiiTech yciryraMn KpyHmHBIX KOMITAaHHH 110 apeHje aBToMoOmieil. He pekomeHyeTcst monb30BaThCs
ycIayramu KOMIAHWHM, KOTOpble TpeOyIOT IIOANMCAaHMS IUIATEKHBIX JOKYMEHTOB B KadeCTBE «CTPAXOBBIX
JIETIO3UTOBY» 110 MpefocTaBieHus aBToMoOmis. [ToMHKTE, YTO, MOJNKCAB JOKYMEHT Ha «CTPaXOBOil Aeno3uT», Bel
paspeliaere CIUCATh CO CUETa KapThl YKa3aHHYIO B JIOKyMEHTE CyMMY, HE3aBUCUMO OT HACTYIUIEHHUS CTPaXxOBOTO
ciryyasi.

BHuUMaTeNTbHO 03HAKOMBTECH C YCIIOBHUSMH apeH/ibl aBTOMOOWIISA. YTOYHHUTE, YTO BXOJUT B CTOMMOCTD
apeHIpl, Kakue IUIaThl OyAyT CHHCaHBI JNOIOJHUTENHEHO (BO3MOXKHO CIIMCAHHE CTOMMOCTH CTPaxOBOK, OIUIATBI
rOpIOYEro, CTOMMOCTH ITeperoHa aBTOMOOMIIA, B CIIydae €ro BO3BpaTa B ITYHKT, HE IIPEIYCMOTPEHHBIH JOrOBOPOM,
coopsl asporopra, HJIC, mnara 3a nonosnHUTENbHOE O0OpYAOBaHHWE, IUIaTa 32 BTOPOTO BOAWTENS, JOPOXKHBIC
cOOpBI, COOPHI 32 PETUCTPAINIO ABTOMOOWIIS, ITpadb! U T.11.).

NwmeliTe B BUIy, Y4TO OILIaTa apeHAbl B3UMAaeTcs 3a Ielble CYyTKH, €CIIM aBTOMOOMIIb BO3BpAlleH HOCIe
BpEMEHH BO3BpaTa aBTOMOOUII, YKa3aHHOTO B IOTOBOPE.

Heo0xoqumMo Bo3BpaIuaTe aBTOMOOMIIb B IIYHKT, YKa3aHHBIH B JOTOBOpE, H HHOOPMUPOBATH KOMITAaHHIO O
BO3BpaTe.

PexomenmyeTcss NOKyIaTh CTPaXxOBKYy OT aBapMM M yroHa. IIpH MOKyIKe CTpaXxOBKH OT aBapHH,
HEo0XOJMMO YTOYHUTH CYMMY, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 32 aBapHIO HECET JIeprKaTellb KapThl.

B cnydae aBapum Bam HeoOXOIMMO BBI3BAaTh HOJNUIMIO M O(OPMUTH COOTBETCTBYIOLIME JOKYMEHTHI.
[TomuwMTE, €cu JOKyMEHTHI He 0)OPMIICHBI, CTPAXOBKa HE JICHCTBYET.

Ecnu aBToOMOOMIIB BO3BpAIIEH JOCPOYHO, HEOOXOUMO B OTOBOPE yKa3aTh JaTy BO3BpATa U HMONYYUTH OT
KOMITaHUU JIOKYMEHT, IOJTBEP)KAAIOMINN 0053aTeIbCTBO KOMIIAHUHM BEPHYTh Pa3HUIy B CTOMMOCTH apeH]bl Ha
cuet kapThl. CoxpaHsAiTe TOKYMEHTHI, CBI3aHHBIE C apEHI0H aBTOMOOMIIA, IO MOJIYYESHHUs OTYETA I10 CUETy KapThl U
MIPOBEPKH MPABHIBHOCTH CITUCAHMSI.

OOpatuTe BHUMaHHE Ha TO, YTO U3 TOCTUHHMIIBI HJIM KOMITAHUH I10 apeHIe aBTOMOOWIICH MOTYT IOCTYIaTh
JOTIOJIHUTENbHBIE onepauu B TedeHne 90 IHEH ¢ maThl MpoBelneHUs Bamu pacueToB 1O MpenOCTaBICHHBIM



yciyraM. JlaHHbIE ONEpaluy SIBISIOTCS OILIATON AONOJIHUTENBHBIX YCIYT, IPEJOCTaBICHHbBIX, HO HE OIJIaYE€HHBIX
Bawmu nipu Bble3]ie U3 TOCTHHUIBI / BO3BpATe aBTOMOOHIIS.

5.4 TlpoBenenue onepanuii oriaTel B cetu VHTEpHET:

Jns coBepiieHHMs IOKYNOK B ceTh VIHTEpHET pEKOMEHAYeM HCIIONb30BaTh BEO-CANTHI, KOTOpBIE
MIPUMEHSIOT CIEeNUabHbIE IPOrpaMMHBIE CPEJCTBa JUIsl 3aIUThl HHpOpManuu o GaHKOBCKOI kaprte. besomacHsle
BeO-CcaliThl OTMEYEHB! 3HAYKOM B BHJIE 3aKPBITOI'O 3aMOUKa, a Iepe WwWw 00s13aTenbHo OyzeT Haamnuch https , 4yro
CBUJIETENBCTBYET O MOAJIEP)KaHUU TIPOTOKOJIOM http mudpoBaHus JaHHBIX.

Hukorma wne cooOmaiTe maHHble o Bameit kapre, ecnu Bam NO3BOHMIM H Jake Ha3BAIKChH
MIPECTaBUTEIIEM M3BECTHOH TOProBoil (uUpMbI, OaHKa, TOCTUHHUIEI M Tp. Takol 3BOHOK MOXET CTaTh HMPUYNHOU
[IPOBEJICHUS] HECAHKLIMOHUPOBAHHBIX ONepanuil no cuery Baiueil kapTsl.

[penwsBisiiTe KapTy, cooOmaiTe HOMEp W JPYrue PEKBU3UTHI KapThl TOJIBKO ISl IIPOBEICHHS OTIEpPalIvH,
KOTOpYI0 Bl cunTaere npaBoMepHOIl.

Ecnu Bel momyunim depe3 cethb VIHTEpHET 3IEKTPOHHOE COOOIIEHHE OT OaHKa WIIM WHOM KOMITAaHHMHU C
MIPEAIOKEHHEM TIPEeIOCTaBUTh Balm nepcoHasbHbIE JaHHbIE W PEKBU3UTHI Bareil 0aHKOBCKOM KapThl Ul TOTO,
4TOOBl 3apPEeruCTPUPOBATHCS JJIsl MPEJOCTABICHHUS YCIyr WiIM OOHOBIEHHMs Balmx mnepcoHaJbHBIX JIaHHBIX,
[IOCTApalTECh  BBIACHUTb IPAaBOMEPHOCTb TaKUX IpPENOKeHUH. BO3MOXHO 3TO MOLIEHHUYECTBO C
UCIIONIB30BaHNEM Bammx mepcoHanbHBIX [aHHBIX W PEKBH3WTOB OAaHKOBCKOW KapThl U TPOBEICHUS
HECAHKIIMOHMPOBAHHBIX ONEPALU.

Bo n36exanue kommpoMeranuu 6aHkoBckoi kapTel n [IMH-kona k Hell HU NpH KakuX OOCTOSITEIBCTBAX
He cooOmaiire [IMH-kox KapThl IpyruM JIUIaM, B TOM YHCIIE COTPYAHUKaM OaHKOB, M HUKOTJa HE BBOJHTE €0 IPH
pabore B cetu MHTEpHET.

6. UTO JIEJIATh B CJIVUAE YTEPHU / KPAXU IIJIACTUKOBOM KAPTHI, UTO JEJIATH B CJIYUYAE
OBHAPYXEHHNS HECAHKIITMOHMPOBAHHBIX CITMCAHUIA IO IIJTACTUKOBOI KAPTE

6.1. B coydae yrpaThl / Kpa:Ku IDIaTEKHON KapThl HEOOXOIUMO HEMEICHHO 3a0T0KNPOBATh KApPTy MOCPEICTBOM
yeayru CMC-uH(bopMupOBaHUS WK MO3BOHMB B LIeHTp moayiep Ky KimeHToB 1o tenedony +7-495-6440004. Ha
caiite Oanka www.metropolbank.ru HeoOXOOMMO 3alONHUTH 3asBICHHE Ha OJOKHPOBAaHHE KapThl, B KOTOPOM
yBenoMuTh baHk o dakTe ¥ 00CTOATEIBCTBAX YTPATHI, WM MOJATh aHAJOTMYHOE 3asBJIEHHE HEMOCPEICTBEHHO B
0aHK (B IJIaBHBIA WM JononHUTENbHbIH oduc). [lo dakry ycrHoro 3asBieHust baHk Takke MOKET IPHOCTAaHOBHUTH
JefiCTBHE TUTATS)KHON KapThl, HO Jlepkatens / Jlepkaresb MOMOJHUTEIBHON KapThl 00s13aH B TCUCHUM TPEX JHEH
1oJaTh MHCHMEHHOE 3asBJCHUE O OJIOKMPOBKE KapThl B II1aBHBIN oduc baHka / nononHutenteHbli opuc banka nim
BOCTIONB30BaThca (opMol 3asBieHHs Ha caite banka. [lo momydeHWIO NTHCEMEHHOTO yBemOMJIeHHS baHk
B0300HOBIsIET pacueTsl mo CKC myTem BbITycka HOBOW IIATEXKHOW KapThl, €CIIM OCTATOK ACHEKHBIX CPEICTB Ha
CKC no3Boiser 310 cienaTs.

6.2. B cnyuae BwisBiacHus J[lepkatenem / JlepkaTelieM JIOMONHUTEIBHON KapThl HECAHKIIMOHHPOBAHHBIX
CIHCAHUH HEOOXOAMMO HeMeNJEeHHO 320J0KMPOBAThL KAPTY nocpeactBoM ycinyru CMC-uH(OpMHUpOBaHUS HIIH
M03BOHUB B LIeHTp moaIep:KKK KIMEHTOB 1o Tenedony +7-495-6440004. ITocie 610KMPOBAHUS KapThl HEOOXOIUMO
moJaTh 3asBICHUHE O OJIOKUPOBKE Ha caiiTe OaHka www.metropolbank.ru, 3amoiHuB ¢GopMy Ha OJIOKHpOBAHHE
KapThl, yKa3aB 00CTOATENbCTBA YTPATHI, WIIM OJATh aHAIIOTHYHOE 3asiBIICHIE HEMTOCPEICTBEHHO B OaHK (B TJIaBHBII
WIA JIOTIONHUTENbHBIN o¢uc). HecaHKIMOHMPOBAHHBIE OIEpalyy, NPOIIEANINEe A0 OJOKHMPOBKHM KAPThI
Hepxarenem / [lepkareneM IOMONHUTCIBHON KapThl, OyOyT ocmapuBatbcs bankoMm cormacHo Permamenra
mpereH3uoHHON paboThl banka nocie 3amonunenus JepxareneM / JlepxarenaeM ITOMOJHUTSIFHON KapThl 3asSBICHUS
0 HECOMJIaCUH C TPaH3aKIMSIMU. 3asBJICHUE MOXHO HAlWCaTh B II1aBHOM o¢uce BaHka / momonHUTETHOM oduce
Banka, Takke 3asBICHME O HECOIVIACHM C TpaH3aKIUsIMH MOXHO TMojaaTh B baHk depe3 caiit banka
www.metropolbank.ru. Omeparuy, KOTOphIe MPOIAYT Mocje 0JOKMPOBKH KapThl [lepxkarenem / [lepxarenem
JIOTIOJIHUTEIBHOW KapThl, OyIyT BO3BpAlIEHbl KIMEHTY HE MO3JHEEe CIEAYIOLIEro padodero JHs CIEIYIOIIEro 3a
JTHEM CIIMCaHMS CPENCTB co cyera Jlepkarens coTracHO pacdeTHBIX PEecTPOB, MOMYICHHBIX U3 IIATEKHBIX CHCTEM
1 TIPOIIECCHHTOBOTO IeHTpa (B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 HOsi0ps 2011 roma Ne 161-03 «O
HAIIMOHAFHON TUIATEKHON CHCTEMEY)

Ionteepxnenuem s banka u cioyXObl TOANCPKKH, YTO 3BOHANIMN SBISCTCSA JepiKaTelieM KapThl baHka
Metpomnons, cykut IIAPOJIb, KOTOpEI fepKaTellb yKazal B 3asBlIeHHE HA BBITYCK OAHKOBCKHUX KapT.

Bank Metpomons (OTaen miacTHKOBEIX KapT):  (499) 764-52-72 (¢ 9:30 oo 18:00 B OymHMe THN)
Cryx0a oJIepKKU AepkaTeNiel KapT: (495) 644-00-04 (KpyTa0CyTOYHO)
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