JAOI'OBOP Ob OTKPBITUH U OBCJIYKUBAHUU CIIENUAJIBHOI'O
KAPTOYHOI'O CUETA J1JIs1 PACYETOB C UCITOJIb30OBAHUEM
MEXIYHAPOJHbIX BAHKOBCKHUX KAPT

r. MockBa

OIIPEAEJIEHUSA U TEPMUHBI.

B nHacrosimem JOKyMEHTE yKa3aHHbIE HU)KE TEPMHUHBI, HAMCAHHbIE C 3arjiaBHOW OYKBbI, OyqyT UMETbH
CIEeAYIOLINE 3HAYCHHUS:
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IlnaTexxHas cucreMa — MeXIyHaponHas IutatexHas cucremMa VISA International wmm
MasterCard , ubM JIOTOTUIIBI Pa3MELICHBI HA TIATEKHBIX KapTax.
IInatexxHass Kapra — HMHCTPYMEHT O€3HAJMYHBIX pacueToB, BbINyILIeHHas 1o Jlorosopy

OaHKOBCKas (IUIaTe)XKHas) KapTa, NpeJHa3HaueHHas Ui coBepuieHus Jlepxkartenem, Ha 4b€ MM
OHa BBINYIIEHA, ONEPALMil, pacueThl 10 KOTOPBIM OCYLIECTBIISIOTCS 33 CUET JEHEKHBIX CPEICTB
Knuenra, naxomsmumxcst Ha Cuere, wnM Kpeawrta, npefocraBiceHHoro bankom Kimenry B
COOTBETCTBUM C JlOrOBOpOM MpH HEAOCTATOYHOCTU WIM OTCYTCTBUM Ha (Cuere JeHEKHbIX
CPEICTB, U, BbIAaHHasA JlepxkaTento baHKOM BO BpeMEHHOE MOJIb30BaHUE

CKC - cnenuanbHbIi KapTOYHBIM cYeT, OTKpbIBaeMblil Jlepxkarento bankom, B 3amucsax 1o
KOTOPOMY YYMTBHIBAIOTCS OIEpalM, COBEPUICHHBIE IOCPEICTBOM IUIATEKHOW KapThl WIH €€
JTAHHBIX.

IInare:xxnas kapra, npuianHkoBanHass K CKC — marexnass kapra, onepauuu 10 KOTOPOH
npoBoasTes no nanHomy CKC.

Kauent — pusnueckoe nuuo, 3axkmounsiiee ¢ bankom /lorosop.

Jep:xateiab — KimeHT ¢u3udeckoe JHI0, MONB30BaTeNb KapThl, Ybe UMs yKa3aHO Ha JIUICBON
CTOPOHE IJIaTEXHOM KapThl, M Ubsl MOAMUCH CTOUT Ha 0OPaTHOM CTOPOHE IJIATEXHOM KapThl.
Jlep:xkaTesib JAONOJHUTENbHOH KapThl — (U3MYECKOE JINIO, KOTOpoe He sBisercs KimeHTom
OaHka, Ha UMs KoToporo bankoMm mo 3asBieHuto KimeHTa BbIIyIIEHA JONOJIHUTENIbHAS KapTa,
YIIOJJHOMOUYEHHOE JlepKaTeseM Ha COBEpILIECHUE Olepaluui MOCPEACTBOM ILIATEKHBIX KapT C
MCIIOJIb30BaHuEM JIeHekHbIX cpeacTs Ha CKC i pacueToB ¢ HCIIOJIB30BaHNEM IUIATEKHBIX KapT.
IIMH-kox — mnepcoHanbHBIA MAEHTU(MUKALMOHHBIA HOMEp, MNpefocTaBisieMblii baHkom
Hepxaremo. [IMH wucnons3yercs nmpu coBepmieHun [lepxkarenem Omnepauuit B 6aHKOMaTax
JIEKTPOHHBIX TEPMHUHAIAX, OCHAIEHHBIX YCTPOMCTBOM I €r0 BBOJA, W SIBJIAETCS aHAJIOTOM
cobctBeHHOpYyuyHOHM noanucu Jepxkatens. McnonszoBanue [IMHa npu npoBeaenun Onepauuii ¢
ucnoaszoBanueM Kaptel sBnsercs mist banka nmoareepxkaeHuem Qaxrta cosepiueHus: Onepanuu
COOTBETCTBYIOIINM JlepxkaTenem.

ABTOpM3auMsl — paspelieHue, npenocrasisieMoe baHkoM nns coBepuieHust Omnepanuu ¢
ucnonb3oBaHueM KapTel u noposkiaroniee ero o0s13aTeiabCTBO 10 UCIIOIHEHUIO MPEICTaBIECHHBIX
JIOKyMEHTOB, COCTABJICHHBIX C MCIIOJIb30BaHuEM KapThl.

BJjiokupoBaHHBIe CyMMBI — CYMMBI ONepaluii, IO KOTOPbIM Obljla MPOBEICHA aBTOPHU3ALMs, HO
elle He MPOBECHBI PACUYETHI.

buaokupoBanne Kapresl — npouenypa ycraHoBiaeHHS BaHKOM TEXHHYECKOrO OTpaHMYEHMS Ha
coBepleHue [lepxareneM onepanuil ¢ HCIOJb30BAHUEM BBITYIIEHHOM Ha €ro ums Kaptel, B TOM
qyciie NpeJyCMaTpUBalOLIero OTKa3 baHka B NpenocTaBIeHMH ABTOpHU3AallMM HE3aBUCHUMO OT
[TnarexxHoro numuta, JIOCTYMHOr0 pacXoaHOTro JIMMUTA [[0NOIHUTENBHON KApPTHI.

JloCTYNHBINH PacXOAHbIH JUMHT — CyMMa JEHEXKHBIX CPEIACTB (TEKYIIMH OCTAaTOK CPEJCTB Ha
KapTe), AocTynHas Jlep)karento IJIaTeXKHOM KapThl B TEUEHUE ONPEJEICHHOTO Iepuoja, B
Ipelienax KOTOpOor coBepLIaeTCs aBTOpPU3alLysl ONEpalyii 0 KapTe.

Tapudsl — nepedyeHb BO3HAIPAKACHUN U APYTUX IIATEXKEH, B3UMAEMBbIX baHKOM.

AHKeTa — JIOKyMEHT, cojepxaliuid naHHele o Jlepxkarene m mepenansbsiii Kimentom B bank
JIMYHO, JTUOO 110 IouTe, JU00 C MCIOIb30BAHHEM MHBIX KaHAJIOB CBSI3H.
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15. bBank — Kommepueckuii 6ank «Metpomonsy OOIIEcTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO.

Mecto Haxoxnaenus: 119049, r. Mocksa, yn. Jlonckas, n.7, ctp.3. ['eHepanbHas JTUIEH3UST HA
ocymecTBieHre OaHkoBckux omepauuit Ne 1639, Beinana 02 nexabps 1991 roga LlenTpanbHbiM
bankom Pocculickoit @enepanuu.

16. loroBop — 3akiroueHHbIN Mex 1ty bankom u Kinentom /[oroBop 06 OTKpBITHH U 00CITYKUBaHUH

CHENHUAIBHOTO KapTOYHOTO CYETa, BKIIOYAIONINA B ce0sl B KAUeCTBE COCTABHBIX U HEOTHEMIIEMBIX
yacteil 3asBienue, Hacrosmui Jlorosop, Ilamsarky pepikarens OaHKOBCKUX KapT (manee —
IMamsaTka) u Tapuds! BozHarpaxaenus Kb «Metrponons» OOO (nanee — Tapudni).

17. 3aHOJI)l(eHHOCTb - BCC ICHCKHBIC CYMMBI, IMOJICI)KAIIUC VYIUIATC KnauenTom mo I[OFOBOpy,

HAUMCJICHHbIE, HO HE YIJIAaY€HHbIE IMPOLIEHTHI 3a MoJjib30BaHHWE KpenuToMm, KOMHUCCHM, IUIATHI,
UHBIE IJIAaTEXH, IPeyCMOTpeHHbIe Y cnoBusMu u/unu Tapudamu.

18. 3asBienne - JOKyMEHT, moanucaHHbiii KiimeHTOM W mepenaHHbli UM B baHk, comep:kaniui

npeioxxenue (odepry) Knuenra k banky 3axmounts Jlorosop.

19. ITapoas poctyna k Call-Uentpy banka (mamee — IMapoab) — nudpoBoil n/min OyKBEeHHBIN

KOJbI, TIO3BOJISIONINE UASHTHPUIMPOBaATh Jlepkarens npu ero obpamienuu mo teiedony B Call-
[entp banka.

20. Onepanus — moOas nmoAnexaas orTpaxkeHuto Ha Cuere onepanusi.
21. OcHoBHas kapra — Kapra, BeimynieHHass Ha uMs KimeHTa Ha OCHOBaHWM 3asiBIICHHS, a TaKKe

BBINyILIEHHAsA/TIepeBbInyIIeHHas bankom Ha ums KinenTa B3ameH paHee BbImylieHHOW OCHOBHOM
KapThl.

22. 3-D Secure - coBpeMeHHast TEXHOJIOTUsl obecrieueHnst 0€30MacHOCTH TUIaTeKeH MO KapTaM B CETH

Nurtepuer.
1. HPEAMET JOI'OBOPA.

Hepxarens mopydvaeT, a bank npuauMaet Ha ce0st 00s13aTenbcTBa OTKPHITH Jepxatento CKC mst
pacyeToB C UCIOJb30BAaHUEM IJIATEKHBIX KAPT, BBITYCTUTD IUIATEKHBIE KAPThI COIIACHO 3asiBICHUS
K HactosimieMy JloroBopy, a Takxke mnpoBoauth omnepanuu no CKC B cooTBercTBUH €
HOpPMaTUBHBIMU JokyMeHTamu banka Poccun, MHBIMU 1€MCTBYIOIIMMH 3aKOHOJATEIbHBIMU aKTaMU
Poccuiickoiit @enepamnuu (1anee Mo TEKCTY — JEUCTBYIOIIEE 3aKOHOAATeNbcTBO P®d), mpaBmmamu
[ImarexHOM cUCTEMBI M YCIIOBUSIMH HacTosiero Jlorosopa.

2. OBIIME ITOJIOXKXEHMUA.

[TnarexHas kapTa, Belllyckaemasi baHkom, npeaHa3HaueHa Ui OIuIaThl TOBapoB (palboT, yciyr) u
MOJTYYeHHS HAIWYHBIX ACHEKHBIX CPEICTB. VICIONB30BaTh IUIATEKHYIO KaPTy MOXKET TOJIBKO JIMIIO,
Ha ybe MMs baHkoM ObLiTa BBINTyIIIEHA JTa IJIATeXKHAS KapTa.

bank mpuctymaer K M3rOTOBJIEHHIO IJIATEXHbBIX KapT nocie noctymieHus Ha CKC neHexHbIX
CPEeACTB, AOCTATOYHBIX ISl OIUIAThI KOMHCCHM baHka 3a rofoBOe/IBYyXTOAMYHOE OOCITYy)KUBAHHE
TUIATeXKHBIX KapT cornacHo Tapudam. M3rotoBrneHne miaTe:xHONW KapThl MPOU3BOIUTCS B TCUYCHHE
nSATH pabounx JTHEH.

[Tnate:xxHple  KapThl ~ SABISIOTCS ~ COOCTBEHHOCThIO  baHka M mpenocTaBisrOTCA
Heprxaremto/ [lepxkarento JOMOTHUTEIBHBIX KapT HAa CPOK OJWH WM ABa roxa. Ilocie mcredeHus
CpoKa JIeHCTBUS IUIaTe)KHAsl KapTa MEpeBbIIYCKAeTCs ¢ MPEXKHUM HOMepoM U coxpaHenuem [TMH-
koza. [lepeBpinyck MmiIaTexHON KapThl B CBSA3M C OKOHYaHUEM CPOKa JEHCTBHS OCYLECTBISIETCS NIPU
Hammuun Ha CKC [eHeXHBIX CpeicTB, JIOCTATOYHBIX I omjiaTrel komuccuu — baHka 3a
rOZI0BOE/IByXTOAMYHOE 00CITYy)KUBaHHE TUIATE)XKHBIX KapT coriacHo Tapudam.

[Tpu nepeBbIyCcKe MIATEXHON KapThl 110 NPUYMHE YTPaThl (Kpaku), MEPEBBITYCK MPOU3BOIUTCS
C HOBBIM HOMEPOM U HOBBIM CPOKOM jeWcTBUsA. IlepeBblycK IUIaTEKHON KapThl MO MPUYMHE
yTpaThl (KpaXku) OCYIIECTBISETCSs HAa OCHOBAaHUMM HHCbMEHHOIrO 3asBieHus [lepxkarens u npu



Hamuuuu Ha CKC [eHeXHbIX CpeiacTB, OOCTATOYHBIX JUIs OIUIaThl Komuccuu — banka 3a
rOJI0BOE/IBYXTOJUYHOE 00CITy)KMBaHHE IJIATEKHBIX KapT cornacHo Tapudam.

2.5. ITpu mepeBbINTyCKE IUIATEKHOM KapThl 1O NPUYMHE MOBpEXAEHUSA (He mo BuHE [lepkarens),
IUIaTeXHas KapTa IEpeBBITYCKaeTcs € TEeM K€ HOMEpPOM M MPEKHUM CPOKOM JIEHCTBUS.
[lepeBbImycK IUIATE&KHOM KapThl MO NpPUYMHE TMOBpexIeHUs (He 1o BHHE [lepxarens)
OCYILIECTBIISIETCS HA OCHOBAHWM NMUCBMEHHOTO 3asBiieHus Jlepxartens. B aTom ciiyuyae komuccus
bankoM He B3uMaeTcs.

2.6. Boznarpaxnenune banka 3a rooBoe/AByXroiuyHOE 00CTY)KUBAHHE TUIATEKHON KapThl B3UMACTCS
C KaxJOW JEWCTBUTENHHON IUIATEKHOW KapThl. B WacTHOCTH, TIpU BO30OOHOBIEHUHM PACUYETOB IO
CKC nyreM mepeBblllyCKa IUIATEXKHOM KapThl baHK B3UMaeT BO3HArpaxkJIeHHE  3a
rOJIOBOC/IBYXTOJUYHOE  OOCTY)KMBaHWE  MEPEeBBINMyIIEHHON  (uckmouenune 1m.2.5). Ilpu
MIPUOCTAHOBIICHUN/TIPEKPAIIEHUN JEHCTBUS TIJIATEKHOM KapThl HE3aBHCHMO OT MPUYUH CyMMa
BO3HarpaxaeHus baHka 3a ro10Boe/IBYXrOAMYHOE 00CTY)KUBAaHNE HE BO3BPAIIACTCSI.

2.7. B pamkax 3akmiouenust JloroBopa Cuera KapThl 00s3aTENbHBIM SIBJISIETCS IPEAOCTaBICHUE
Jlep>katesieM HOMepa MOOMIIBHOTO TenedoHa U ajpeca 3JIEKTPOHHON MOYTHI A7 CcBsi3u ¢ baHkowm.
Jlepxatenpb corjamaeTcsi ¢ TeM, YTO 0053aTeIbHBIM CIIOCOO0M (Hajasexaliero) "HGOpMUPOBAHUS O
COBEpILEHHBIX ONEpalusix ¢ UCIoIb30BaHueM KapThl sBisieTcs HanpaBieHne baHkoMm yBegomiieHus
B DJICKTPOHHOM BHJE MO yKa3aHHOMY KimeHTOM HOMepy MOOWIBHOTO TenedoHa M ajpecy
9JIEKTPOHHOH MOYTHI.

2.8. Jepxartenp cornamaercss ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a HE MPEIOCTaBICHUE
YBEIOMJICHHS O COBEPILIEHHBIX OIEepalusx, B ciiydae eciv KIHMeHT He ykas3al WM HEKOPPEKTHO
yKazas aipec IEKTPOHHOMN MOYTHI , HOMEP MOOUIIBLHOTO TeneoHa W/Wii He cooOmmI B baHk o ero
W3MEHECHUU.

2.9. ITpn nanpaBnennn bankom KimeHTy yBeOMIIEHHSI O COBEPIIEHHOW ¢ MCHOJIb30BaHMEM KapTbl
oTepaluy Mo ajapecy MeKTpoHHOH mouTsl i CMC-cooOuieHnii Ha HoMep MOOMIIBHOTO TeedoHa
yBeaomienne (CMC-coobmienne) cuuTaercs IMoJyueHHbIM JlepxkaTtenemM Ha JaTy M Bpems
ornpasieHus ysenomieHus (CMC-cooOrienusi), ykazaHHbIE B 3JEKTPOHHOM IPOTOKOJIE Mepeaadn
coo0O1ennsa banka.

2.10. baHk He HeceT OTBETCTBEHHOCTb 3a HENOCTaBKY yBeaomiieHus (SMS-cooOmieHusi) Ha ajpec
AJIEKTPOHHOW TouThl (TenedoHHBIM HOMep [lepkarens), B ciydae €ClIM O3TO OOYCIOBJICHO
NPUYMHAMU, HE 3aBUCAIIUME OT baHka (cooOrieHne He OTIPaBIeHO ONepaTopoM MOOMIIBHOM CBSI3H,
aJipec AJIEKTPOHHOM IMOUTHI HE CYIIECTBYET, TenedoH Jlepxkarens HeAOCTYIEH IUTEIbHOE BpeMs U
T.IL.).

2.11. B pamkax npemoctaBieHus OTAEIBbHBIX CEPBHCOB BO3MOXKHO YyBeaomiieHue Jlepxkareneir o
COBEpIIICHHBIX OMNEpalUsAX C HCIONb30BaHHEeM KapThl (ee pPeKBU3UTOB) MyTEM MPEIOCTaBICHUS
Jepxarento mocTymna K uHGoOpMauu 00 ONEparusIX MOCPEICTBOM HCIIONH30BaHUS MHBIX KaHAJIOB
CBSI3HU.

3. ITIPABA 1 OBA3AHHOCTHU CTOPOH.

3.1. Jepaxartens / Jlep:karesib JONOJHUTEIbHON KAPTHI HMeET NPaBo:

3.1.1. [TpoBoauTek onepanuu no CKC B COOTBETCTBUM C JEUCTBYIOIIMM 3aKOHOAATEILCTBOM PO
U YCIIOBHUAMH HacTosuero Jloroeopa.

3.1.2. ITomyuats Bemnucku 1o CKC B banke, B TOM 4uciie MOCPEICTBOM 3JEKTPOHHOMN MOYTHI.

3.1.3. [TpenbaBasTh MpeTeH3uu (B Cllyyae UX BO3ZHUKHOBEHHS) IO ONEpalMsM, COBEPLICHHBIM C

HCIIOJIB30BAHHUEM INIATCKHBIX KAapT, HC MO3JHCC TPUANATH KAJICHIAAPHBIX JIHeI\/’I C JaThI IMOJTY4YCHUA
YBCAOMIICHUSA II0 OIICpaluun (BBIHI/ICKI/I 10 KapTe). C mHCHbMEHHOMU HpeTCHSI/Ieﬁ B bank JOJIXKHBI
OpeaAOCTaBIATECA AOKYMCHTBI, IMOATBCPKIAIOIINC 000CHOBAHHOCTH JOBOAOB, 3as1BJICHHBIX B
IMPETCH3NU (KOHI/II/I IJIATC)KHBIX TOKYMCHTOB, COACPIKAIINX PCKBU3UTHI IIJIATCKHBIX KAapT, CUCTa 3a



IMPOXKUBAHUC U T.H.). B CJIydac HC IMPCABbABIICHUA JaHHBIX HpeTCHSI/Iﬁ B yKaSaHHLIﬁ CpOK omecpanus
CUHUTACTCA HO}ITBep)K)IeHHOI\/'I.

3.2. Jepxartennb / Jlep:kaTesib JONOJHUTEIbHON KAPTHI 00s13yeTCs:

3.2.1. [IpenoctaBute B baHK CcoOOTBEeTCTByIOILEe 3asBICHHE U JOKYMEHTBI/CBEJCHUS O
Hepxarene / [lepxarene MOMOJHUTEIBLHOM TIUIATEKHOW KapThl COMVIACHO TPeOOBaHUSM,
YCTaHOBJIEHHBIM baHKOM.

3.2.2. CobmromaTh  TpeOOBaHHMS  JIEHCTBYIONIETO  3aKOHOJATENhCTBA P®, HOPMATUBHBIX
nokyMeHToB banka Poccun, perynmpyromux nopsgoK COBEPUIEHMs ONEpalii ¢ UCIOJIb30BAHUEM
IJIaTeXKHBIX KapT.

3.2.3. [IpenoctaButh B baHK TOYHYI0 M akKTyalbHyI0 HH(OpPMALUMIO O cCrHocode CBA3M C
Hepxarenem / JlepkarteneM MOMOJHHUTEIBHBIX KapT (HOMep MOOWIbHOTO TenedoHa, aapec
9JIEKTPOHHOM MOYTHI, HOMEp JIOMAalIHEro TenedoHa, ajapec (GaKTHUECKOro MpOKUBaHHS U T.1.). B
nUcbMEeHHOU (popme u3Bemarh bank 00 M3MEHEHHH KOHTaKTHON WHGOpMAIMH, HEOOXOIUMOMN IS
npenoctasienus yeunyru CMC-undopmupoBanus (11.3.4.2 noroopa) u utorooit Bemucku no CKC
(n.3.4.7 u m.4.6 norosopa). IlucekmMenno mapopmupoBats baHk 00 W3MEHEHHH B TEYCHHE CPOKa
neiictBusi JloroBopa mnepcoHalbHBIX JaHHBIX O cebe u cBoux llpeacraButensx (00 M3MeHEHHHU
(dbaMuiIMy, IMEHH, OTYECTBA, PEKBU3UTOB JIOKYMEHTA, YIOCTOBEPSIOLIETO JIUUYHOCTb, ajpeca (B TOM
qucie ajapeca PerucTpalud Win (pakTH4eckoro Mecra KHUTenbcTBa) He mo3aHee 10 (decamu)
pabourx nHeH ¢ 1aThl BO3HUKHOBEHUS YKa3aHHBIX U3MEHEHUH.

3.2.4. E>xeTHEBHO MpOCMAaTpUBaTh 3JEKTPOHHBIN MMOYTOBBIM SAIIUK, aApec KOTOPOro yKa3zaH JIs
CBA3M ¢ baHKOM, B IEISIX KOHTPOJISI COBEPIIEHHBIX C HCNOJIb30BaHMEM KapTel omepanuil u
O3HAKOMJICHUS C YBEIOMJICHUSIMH, HallpaBisieMbIMu bankoMm, cornacHo 11. 2.7 Jloroopa.

3.2.5. He ucnonszoBate CKC st ocyiecTBieHus B Kakoi-1100 Gpopme npeanpruHIMaTeNbCKON
NEATEIBHOCTY M HE IPOM3BOJUTH PpACUYETHBIE OINEPAlMM B CBSI3U C  OCYILECTBICHHEM
MPEANPUHUMATENIBCKOMN EATEIbHOCTH, a Takxke He ucnosb3zoBaTe CKC miis BeIMOMHEHUS pacdyeToB
IIPU OCYIIECTBIIEHUU JIEATEIBHOCTH B KaU€CTBE YACTHOIO HOTapHyca WM a/IBOKATa, YYPEIUBIIETO
aIBOKATCKHUNA KaOWHET.

3.2.6. OmayuBate ycnyru banka mo oOcnyxkuBanuto CKC coriacHo neicTByromMM Ha JaTy
copepuieHus onepauuu Tapudam.
3.2.7. ITpoBoguts onepaunn no CKC B mpenenax PacxogHoro mumura. Hemomyctumo

npoBenenre omnepauuii no CKC, npuBoasmme K BO3HHUKHOBEHUIO 3aJ0JDKEHHOCTH, 3a
HCKJIIOUEHUEM cllydast 3akitoueHust CtopoHamu J{OMOJHUTENBEHOTO COTJIAUIEHUSI O IPEIOCTaBICHUN
oBepapadTa. B gacTHOCTH, MpU MOTYUYSHUH HAJTUYHBIX JIEHEXKHBIX cpenctB Jlepkarens/[lepxarens
JIOTIOJTHUTENBHBIX KapT JOJDKHBI YYUTHIBATh KOMHUCCHIO KPEIUTHOM OpraHu3alyy, BbIJAOLIEH
HAJIMYHBIE JICHE)KHBIE CPEACTBA, U BO3HArpaxxacHue baHka 3a mpoBeneHwe omnepauuu. B cimydae
BO3HUKHOBeHUsT 3amomkeHHOCTH 1o CKC, HecormacoBannoit Croponamu, [lepxkatens o00s3aH
MOracuTh €€ HE MO3/HEE TPUILIATH KAJICHIAPHBIX JHEH.

3.2.8. Hectu otBercTBeHHOCTH 3a Bce Omepanuu ¢ ucnoyib3oBaHueM KapTel, 3aBepeHHbIE
coOctBenHopyuHo, [IMH, maponeM, komamu mnoATBepkIeHUs, BbIIaHHBIM KimeHTy B pamkax
MOJIKITFOUEHHBIX 0AHKOBCKHX YCIYT (CEPBUCOB).

3.2.9. Coo6mate banky B TedueHune Tpex pabovmMXx JHEW ¢ MaThl MOATOTOBKA BaHKOM BBITIMCOK
corimacHo nmoAmyHKTY 3.4.7 u m.4.6 Hactosmiero [oroBopa 06 ommbouHo 3auncieHHbix Ha CKC
CyMMax.

3.2.10. [TpuHUMaTh pa3yMHBIE MEpHI 7Sl COXPAHHOCTH IJIATEKHBIX KapT, 0O0eperars IiaTexHbie
KapThl OT BO3JICHCTBUS MAarHUTHBIX MOJIE U MEXaHHUYECKUX MOBPEXKIACHUHN, COXPAHATh B TAHE U HE
nepenaBath TpeTbuM JunaM [TMH-kos, coxpaHsaTh B TeUEHHE MOYTo/1a U M0 TIEpBOMY TPeOOBaHUIO
nepenaBaTh B baHK TOKYMEHTHI IO OnepanysM, TPOBEAECHHBIM C UCITOJIb30BAHUEM TUIATEKHBIX KapT
(TmaTeXxHbIe TOKYMEHTHI, COAepKalllie PeKBU3UTHI IIATSKHBIX KapT, CYETa 3a MPOKUBAHUE U T 1).

3.2.11. WudopmupoBate bank mnocpencTBoM HampaBieHHs 3asiBIC€HHS, COCTABJIEHHOTO B
NpOU3BOJIBHON (hopme, He TO3AHEe, YeM 3a TPHUALATh KaleHAAPHBIX THEW 10 OKOHYAHHS CpPOKa



JENCTBUS TUIATEKHOM KapThl, B ciydae eciu [lepkaTenb He MIaHUPYET MEPEBBINYCKA MIATEKHOM
KapThl.

3.2.12. BepHyTe B baHk niarekHble KapThl, BBINYIIEHHBIE B paMKax Hacrosiero Jlorosopa, B
TE€YEeHHE MATU KaJIeHAApHBIX JHEH mocie nepBoro tpeboBaHus banka. [InaTexxHbple kapThl Takxke
BO3BpamiaoTcs B baHk B ciaydae ux ¢(usnyeckod mopuM, MO HCTEUEHUM CpOKa IEWCTBUS, NpPHU
pacTop>keHHH — HacTosuiero JloroBopa, JAOCPOYHOM 3aKpBITHM IIATEKHOM KapThl BMECTE C
nocryruienueM ot Jlepxkatenss / JlepikaTtens JONOJHUTENBHOM — KapThl COOTBETCTBYIOLIUX
3asIBJICHUH, a TaK)Ke M0 HAXOXJACHUH TUIATEXHOW KapThl, paHee 3asBJIEHHOM KaK yTpaueHHasl.

3.2.13. B ciydae yrparbl / Kpa:ku 1uiaTesxHol kapThl Jlepxkarens / Jlepxkarenb TOMOTHATETEHON
KapThl 00513aH HEMEJIEHHO 3a0J0KHpOBaTh KapTy nocpeactBoM yciayru CMC-unpopmupoBaHus
WK Ha caiite 6anka www.metropolbank.ru B pa3znene YacTHbIM KIueHTaM nojpasaene bankoBckue
KapThl, 3allOJIHUB 3asiBJieHHWEe Ha OJOKHpOBaHUE KapThl, a Takke yBeAOMUTh baHk o daxrte u
o0CTOSATENbCTBAX yTpaThl. B ciiyuae HapymieHHs yka3aHHbIX YcCioBUiM baHk BmpaBe oOTKa3aTh
Knuenty B paccmoTpenuu 3asBieHust o Hecoriacuu ¢ Omnepanueil. [lo gaxTty ycTHOrO 3asBieHus
baHk Takke MOXXET MPHOCTAaHOBHUTH JEHCTBHE IUIATEKHOW KapThl, HO Jlepxkatens / JlepkaTtenb
JIOTIOJTHUTENIBHOM KapThl 0053aH B TEUEHUH TpeX JHEH IM0jJaTh NHCbMEHHOE 3asBJIEHUE O
OJIOKMPOBKE KapThl B TMIaBHBIN opuC OaHKa / TOMONHUTENbHBINA OuC OaHKa WM BOCIOIb30BAThCS
dbopmoil 3asBrnenuss Ha caiite banka. Ilo mnomydeHuto nUCbMEHHOro YyBenomiieHus bank
B0o300HOBIsAeT pacyerel mo CKC myrem BbIycka HOBOW IJIATEXKHOM KapThl, €CIH OCTAaTOK
neHexHsbIx cpencts Ha CKC ynoBneTBopsieT ycnoBusaM myHkTa 3.4.1 Hacrosmero /Jorosopa.

3.2.14. B cinyuae BwisiBnenus [lepxatenem /  [lepxkareneM  JONMOJHHUTENBHOM — KapThl
HECAHKIIMOHMPOBAHHBIX cnucaHuii Jlepkarens / JlepkaTenb MOMOTHUTENHHOM KapThl 00si3aH
HEMeJUIEHHO 3a0JI0KUpOBaTh KapTy mnocpeactBoM ycayrd CMC-undopMupoBaHHs WM T0/aB
3asBJIeHHEe O OJIOKMpOBKE Ha caiiTe OaHka www.metropolbank.ru B pa3nene YacTHbIM KiMeHTaM
noapasnene baHnkoBckue kapThl, 3amodHUB (OpMy Ha OJOKMpPOBAaHUE KapThl, a TaKXKE YBEIOMUTH
bank o ¢akre um oOcTosTENbCTBAX yTpaThl. 3asBICHHE O HECAHKIMOHUPOBAHHBIX CIHCAHMSIX
(3asBieHMe O HECOINacMu C TpaH3aklueil) HeoOXOoJMMO MoJaTh /0 HCTEYeHHs Mecsla,
clenyromero 3a Mmecsuem orpaxkeHus Omnepanuu B Brimucke no cuery Kaptel, myrem mnonauu
MUCbMEHHOTO 3asBJICHUS O HECOTJIACHM C TpaH3aKLUeH B IN1aBHbIM oduc 6aHKa / TOTOIHUTEIbHBIN
oduc GaHKa WJIM BOCHOJB30BaThCs (OpMOIl 3asiBieHHs Ha caiite OaHka www.metropolbank.ru B
pasnene YacTHeIM KiIMEHTaM mojapasjene baHkoBckue KapTel. B ciyuae HapylieHus yKa3aHHBIX
ycinoBuid bank Bnpase oTkazath KimeHTy B paccMOTpeHUH 3asdBiieHUs O Hecornacuu ¢ Onepanuen.
HecanknMoHMpOBaHHbBIE OlEpalyy, Mpolleamye 10 OJOKHPOBKHM KapThl Jlepxkarenem /
JlepxaTeneM JONOJHUTENBHOM KapThl, OynyT ocnapuBathcs OaHKOM coryacHo Permamenra
NIPEeTEeH3MOHHON paboThl OaHKa mocie 3anosHeHus Jlepxkarenem / JlepskaTeneM TOMOIHUTEIbHON
KapThl 3asBJCHMS O HECOIJacuu ¢ TpaH3akuusMu. Onepauuy, KOTOpble NpOHAYyT mocie
0JIOKMPOBKH KapThl [lepxarenem / [lepxkareneM TOMOJHUTEIBHON KapThbl, OyIyT BO3BpAICHbI
KIIMEHTY HE MO3Hee CIeAYIOUIero pabouero JHS CIEIYIOIIEro 3a JHEM CIIMCAHUS CPEJICTB CO cueTa
JlepxaTenss COIVIACHO PAacueTHBIX PpEECTPOB, IOJYYEHHBIX M3 IUIATEKHBIX CUCTEM U
MIPOIIECCHHTOBOTO IIeHTpa (B cooTBeTcTBUH ¢ DenepaibHbIM 3aKk0HOM OT 27 HOosi0ps 2011 roga Ne
161-®3 «O HaMOHAIBHOMU IMJIATEKHOU CUCTEME))

3.2.15. Hectn MarepuanbHyr0 OTBETCTBEHHOCTh 3a Bce Omnepamuu ¢ ucnoib3oBaHuem Kapr
(KapTsl), coBepiieHHbIe TpeThUMHU JTHLIAMU 0e3 cornacust Kimenra, B ciyyae HapymeHust Kiuentom
MopsIKa HCIoNIb30BaHUA KapThl, yCTaHOBJIEHHOrO HacTosAmmM JloroBopoM, B TOM 4YHCIE
HecoOmoieHnss Mep 6e3011acHOro MCIoib30BaHuss KapTel, 4TO MOBJIEKIO COBEPILEHHE ONEpaLuu
6e3 cornacust Knuenra

3.2.16. HezamemurensHo nucbMeHHO MH(popMupoBaTh bank mpu oOHapyxkenun Kaptel, panee
3as1BJIEHHOW yTpa4eHHOU
3.2.17. B nwucemennoit ¢opme wu3Bemath baHk 00 W3MEHEHMM JAaHHBIX JOKYMEHTa,

YAOCTOBEPAIOMIETO JIMYHOCTh, 4@ €CIIHU llepxcaTenL ABJICTCA MHOCTPAHHBIM TI'PaXXJaHUHOM — TaK¥XKC
00 HM3MEHEHUSIX JAaHHBIX JOKYMCHTOB, IOATBCPKAAIOIIHUX IIPABO I[epxcaTenﬂ Ha TPOXUBAHUC
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(npeObiBanue) B Poccuiickoit @enepanuu, a Takke 00 M3MEHEHHMM CBOETO MECTa >KUTENIbCTBA
(mpeObIBaHUA) B TEUEHHUE AECATH PaOOYMX JHEH C AaThl BCTYIUICHHS B ACHCTBUE TAKUX U3MCHEHHI.

3.2.18. [To TpeboBanuto banka B TeueHHe Bcero cpoka jaedcTBHs JloroBopa He3aMeIMTENbHO
MIPEIOCTABIIATh JIOKYMEHTHI, HE0O0XO0JUMbIE JUIs uACHTU(UKALIN Hepxarens
(BeITOONIPUOOpETATENS), @ TaKKe JOKYMEHTBI, SBISIOMIMECS OCHOBAaHHEM IPOBEJICHHS Olepanuit
o CKC.

3.2.19. Oznakomutecs ¢ «Ilamsatkoi Jlepxkarens miarexHslx kapT Kb «Merponons» OOO»,
BBIJJTAaHHOM JleprkaTesto B MOMEHT ITO/1a4uM 3asiBIICHHS Ha BBITYCK KApPTHI, a TAKXKE C IIOJIHON Bepcuen
[TamsTky, pa3melnieHHON Ha caiite OaHka - www.metropolbank.ru B paznene YacTHbBIM KIHEHTaM
noapasnaene baHKOBCKHE KapThl.

3.2.20. ITpu xenaHuu pacToprayTh JloroBop comiacHo MyHKTY 7.2 Hacrtosiuero /[oroBopa nogarb
B baHk 3asBnenne Ha 3akpeiTie CKC n cnare Bce IiaTexHble KapThl, IPUJINHKOBAHHBIE K TAHHOMY
CKC, He no3nHee, ueM 3a 45 qHel 10 MIaHUPYEMOH 1aTsl pacTopxkeHus [JoroBopa.

3.3. Bbank umeer npaso:

3.3.1. CnuceiBath ¢ CKC B 0€3aKIIENTHOM MOPSAJIKE CYyMMBI COTJIACHO MYHKTY 4.2. HAacCTOSILEro
HoroBopa, a npu Henocratounoctu cpenctB Ha CKC, ¢ moboro cuera Jlepkarens B banke, B
TEYEHUU CPOKa JEHCTBHs Hacrosuiero Jloropopa, a Takke B TEYEHUE CTa BOCBMHUJAECITH JTHEU C
JIaThl PaCTOPKEHMSI WM TIPEKpaIleHns 1eicTBUS HacTosero /lorosopa.

3.3.2. VcranaBnuBate Ha CKC HecHmkaemblii octarok cornacHo Tapudam B obecriedeHue
ucrionHeHust  Jlep)kateneM CBOMX 00s3aTeNbCTB 10 OIUIATE€  OIEpaldii, COBEPLICHHBIX C
WCIIOJIb30BAHNEM IUIATEXKHBIX KapT.

3.3.3. [TorpeboBate B 000K MOMEHT 0Oe3 yka3aHus NpUYMH OT JlepkaTtens BO3Bpara JitoOOH
IJIATeKHOM KapThl, BBIMYIIEHHOM B paMkax Hacrosiero JloroBopa, a Takke NPUOCTaHOBUTH,
HPEKPaTUTh AEHCTBHE, U3BTh IUIATEXKHBIE KAaPThl U3 00pallleHHus MyTeM MOAaYl COOTBETCTBYIOIINX
ykazanuii B [lmarexxnyro cucremy B ciydae HapymeHus Jlepxarenem/ lepxkatenem
JIOTIOJTHUTENIBHBIX KapT ycIOBHMH Hacrosiero JloroBopa, B YaCTHOCTH, B Cllyyae HEOOXOIUMOCTH
MIpeceyeHs] HE3aKOHHOTO MCIIOJIb30BAHMS IUIATEXKHBIX KapT Kak JlepkareneM, Tak U TpPeTbUMH
JULAMH.

3.3.4. 3anpammBarh y Jlepkarens mo0ble JTOKYMEHTHI U HH(POpPMAIUIO, HEOOXOIUMBIEC s
uneHTHGUKanuu Jlepxkatesns U MPOBEPKU COOTBETCTBHUS NMPOBOAMMBIX IO CUETY OINEpaluii HopMam
JIEHCTBYIOIIETO 3aKOHOJATeNbCTBA PD, a Tarke st obecrneueHust COOMIONCHUS JEHCTBYIONIETO
3akoHoaarenscTBa PO camuMm bankoMm. B ciydae HenpencraBieHusl yKa3aHHBIX JOKYMEHTOB baHk
BIIpaBe NMPUOCTAHOBUTH NpoBeneHue onepanuii no CKC.

3.3.5. B oagHOCTOpOHHEM TMoOpsiAKe BHOCHTH U3MeHeHuss B Tapudsl ¢ pasmerieHuem
COOTBETCTBYIOIIETO cO0OIIeHns Ha nHpopManmoHHOM pecypce banka www.metropolbank.ru B
cetu MHTepHeT W Ha MH(MOPMAIMOHHBIX CTEHIAX B IOMEIICHUSAX TNojpasiencHuii banka.
H3MeHeHus BCTymalOT B JEWCTBUE MO HWCTEYEHHHM YETHIPHAAIATH KaJCHIApHBIA JHEH Mocie
pa3MelleHus BhIIeyKa3aHHOTO COOOIIEHUS.

3.3.6. HampaBute [lepkarento mpemioxeHuss o0 m3MeHeHuH Hactosmero JloroBopa. Eciou B
TE€YEHHE YEThIPHAALATU KAJIEHJAPHBIX JHEH C JaThl OTIIPaBKU baHKOM IpeIoKeHUs Ha MOYTOBBIE
pexkBusnuThl [lepxkarens, JlepxkaTenb He BbIpaXkaeT Hecorjlacus C HHMH, JloroBop cuuTaercs
U3MEHEHHBIM. B ciyuae, ecnu Jlep:karenb B TEUEHME YKAa3aHHOIO CpPOKa BBIPA3UT IMHUCBMEHHOE
HECOIJIacHue ¢ MPENIOKEHHBIMH M3MEHEHUsIMH, CTOpPOHBI pacTOpraroT HacTosmmii Jloroop, npu
9TOM NHCbMEHHO odopmieHHoe Hecorynacue Jlepxarenst CTOpOHBI MPUPABHUBAIOT K 3asiBICHHIO
Hepxarens pacToprayTh Hactossuuil Jloroop.

3.3.7. B cnywyae neymnarsl 3amoinkeHHocTd no CKC, nHecornmacoBanHod CTOpoHamu, B CpOK,
yCTaHOBJIEHHBIN mnonanmyHkToM 3.2.7 Hactosmero [loroBopa, yaepxath ¢ [epxarens wmtpad B
pazmepe 36 (Tpuauats mecTs) IPOLUEHTOB FOIOBBIX, HAUUCIISIEMOIO HAa OCTATOK 33J0JIKEHHOCTH 32
MEepHOJ] CO JHSA €€ BO3HUKHOBEHMsI IO JIeHb IOTAllleHUsl 3aJ0JKEHHOCTH B IIOJIHOM O0beMme
BKJIFOUUTEIIBHO.



http://www.orgbank.ru/
http://www.metropolbank.ru/

3.3.8. OtnpaBnate Ha HOMep MoOWIbHOro TenedoHa, ucnonbdyemoro s nened CMC-
naopmupoBanusi, CMC-cooOmeHnuss yBEJOMHUTEIBHOTO  XapakTepa B  paMKaxX  yCIyT,
npenocTasisieMblx Kimenty, B Tom uuciie uHGpOpManuio o0 onepanusx U MOIMBITKaX COBEPIICHHUS
omnepanuii mo Kapre, a Taxke napossix Wik KoJax MoATBEpKIeHUs, CQOPMUPOBAHHBIX baHKOM.

3.3.9. [Mogxmrounts Knuenty cepuc «CMC-unpopmupoBanue» s yBEIOMJIEHHUS 00
OTIepalUsAX W TIOTBITKAX OMepaIyii Mo KapTre / KapTam, a Takke MOAKIIounTh KimeHTy cepBuc
3anmTel KapT 3-D Secure mpu omare B cetu MHTepHET HO yKka3aHHOMY B 3asBICHUH HOMEPY
TenedoHa.

3.3.10. Orka3atb B BO3BpaTe CpeAcTB MO MnpeTeH3uu KineHTa o HeCaHKINOHMPOBAaHHOU
Onepanuy, cOBepHIEHHON ¢ ucrnosnb3oBaHneM Kaptel, B cinydae, ecnu KilMeHT He BBINOJIHUI
00513aHHOCTb, TpeaycMoTpeHHYto M.11. 3.2.13 u 3.2.14 [ToroBopa.

3.4. Bank o0s13yercs:

34.1. Otkpeite  [epxkaremo CKC, ykazanHsli B myHkTe 1.1 Hactosimero JloroBopa, u
BBIIYCTUTb IUIATEKHBIE KAPThI COINIACHO 3asiBICHMUS.
3.4.2. [TonkmounTh TUIaTEXHYIO (ble) KapTy (bl) Hepxatens / [epxkatens MONOTHUTEIbHOU

kaptel k yciayre CMC-undopmupoBanusi s yBepomwsieHus Jlepxkatens / Jlepxkatens
JIOTIOJTHUTENBHBIX KapT 00 onepaiusax, COBEPIIEHHBIX C MOMOIIbIO MJIATEKHBIX KapT U K CEPBUCY
3amuTel KapT 3-D Secure mpu omiate kKapTtoil B ceT VHTepHET. YCiIyrm NpenocTaBiseTCs
0ecIIaTHO, KPYIVIOCYTOYHO HAa TPOTSDKEHWHM BCEro NepuoAa JeHCTBUS IUIATEXKHBIX KapT
Hepxarens / Jlep>xaTens TOMOJTHUTEILHONW KapThl.

3.4.3. [IpenocraButh KimeHTy BO3MOXKHOCTH TOJdy4YaTh HMHQOpPMAIMIO O pe3yibTaTax
paccMOTpeHMs TOJaHHBIX 3asBJIECHUI (MpeTeH3uii), B TOM 4YHCIe B NUCbMEHHOW (opme, 1O
TpeboBanuto Knuenra B cpok He Oonee 30 kaneHmapHbix AHei (60 nHEH A TpaHCIpaHUYHBIX
IUlaTe)ked) co JHSA TMOCTYIUIeHHsl Takux 3asBieHuil B bank. HMudopmanuio o pesyibrarax
paccmoTpenust 3asBieHuil KilmeHT MoXkeT nmony4uth, 0OpaTUBLINCH B OTAeNeHHe banka nuyHO win
MO3BOHMB T10 TeNedOoHy.

3.44. Hampasnsate Kiuenty yBegomiieHHs 00 aBTOPH3alMOHHBIX —3alpocax/oTKa3ax 1o
Omnepanusam ¢ ucnosib3oBanueM KapT, a Takxke umHpopMmanuio B pamkax oOcimyxkuBaHus Cuera
KapThl Ha aJpec OSJIEeKTPOHHOM MOYTHl M HOMEpP MOOWIBHOrO TenedoHa, MPerI0CTaBICHHBIN
Kimentom juist aTux nene

3.4.5. Bosmectuth cymMmy omnepanuu, coBepiieHHONW ©Oe3 cormacus Kimenrta, mpu ycnoBuu
coomonenus Knuentom tpeboBanuit m.a. 3.2.13 m 3.2.14 JloroBopa, B ciydae eciu He OyneT
J0Ka3zaHo, 4TO coBepiieHue Omepanun 0e3 cornmacus KiumeHTa mnpou3onuio B pe3yibTaTe
HapyimeHuss KimenTtoM nmopsnaka ucnosb3oBaHus KapTel, NpeIycMOTPEHHOTO HAaCTOSLIUM
JoroBopoM, B TOM uucie B pe3yapTaTe HecoOmoaeHus Kiunenrom Mep ©6e3omacHOro
UCTIOJIb30BaHMsI OAaHKOBCKHX KapT.

3.4.6. VBennuuBath PacXoqHbIN TUMUT HA CyMMBI JI€HEXKHBIX cpeacTB, noctynuBmux Ha CKC, B
JIEHb BHECEHUsl JEHEKHBIX CpEACTB, €CIM JEHEXKHbIE cpeiacTBa noctynwid ao 17:30 ygacos
TEKYILEr0 OMEpPAalMOHHOTO JHSA, U HE MO3[Hee cleayroulero pabodero IHs, €ClIH JEHEKHbIE
cpelcTBa NOCTyNnuiau nocie 17:30 yacoB TEKyIIEro OnepanuoHHOro JHS.

34.7. ExeMecsyHO, B TeUeHHME CEMH KAJICHAAPHBIX JHEH TIOCIE€ OKOHYAHUS MecCsIa,
¢dopmupoBate utorosbie BbIMUCKM 1o CKC, conepxkaiue 3amucd BceX OINEpaluil, JEeHEKHbIE
cpencTtBa 1no kotopbiM Obutu crucanbl ¢ CKC B TeueHue Mecsia, U OJOKUPOBAHHYIO Ha KOHEI
mecsiia cymmy. HTtoroByro Beimucky bank o0si3yercss mpenoctaBuTh Jlepxkartenmto / Jlepikatento
JIOTIOJTHUTENBHBIX KapT IyTeM OTIPABKHU BBIMMCKHU Ha 3JIEKTPOHHBIN anpec Jepxkarens / Jlepxarens
JIOTIONTHUTENbHBIX KapT wuian  Jepxkarens / Jlepxkarenb JONOJTHUTENBHBIX KapT MOMKET
CaMOCTOSTENIEHO MOJIYYUTh UTOTOBYIO BBINUCKY B banke cornmacHo n.3.1.2 HacTosmero Jlorosopa.

3.4.8. BbInonHAT (QYHKIMU areHTa BalIOTHOTO KOHTPOJNS 3a coBeplieHHeM Jlepikartenem
oTiepalnii ¢ IeHeXHbIMU cpeacTBamu 1o ero CKC.

4. TIOPSIOK BEJIEHWS ONEPAIIAM ITO CKC.



4.1. Cnucanue cpencts ¢ CKC npousBonutcs bankom B npeaenax ocratka cpencts Ha CKC.

4.2. C CKC MoryT OBITH CITUCAHBI CIICIYIOIINE ICHEKHBIC CPEICTBA:

4.2.1. [To omepauusiM, COBEpIIEHHBIM C HCHOJB30BAHMEM IUIATeXHBIX KapT Jlepkarens /
Jepxarens JOMOIHUTEIBHON KapThl;

4.2.2. CymmMmbl Bo3HarpaxxkaeHui banka u npyrux miarexxeit cornacHo Tapudam banka;

4.2.3. OcTaToK JEHEXHBIX CPEICTB MPU PACTOPKEHHM, MPEKpPALICHUM IEHCTBUS HACTOSILErO

JloroBopa B opsiJike U CPOKU COTJIACHO MyHKTaM 7.2 u 7.4 Hactosuiero /lorosopa;

4.2.4. CyMMBI, KOMIECHCHpYIOIIME 3aTpaThl baHka Ha TNPHUOCTAHOBJICHHUE, MpPEKpaIIcHUuE
NEHCTBUS, U3BATHE TUIATEKHBIX KapT, BBHIIOJHEHHBIE MYTEM IMOJa4l COOTBETCTBYIOIIMX yKa3aHUUN
IImaTexxHoi crucTeme;

4.2.5. Omm60o4Ho 3auncnenHsie Ha CKC cymmbl;

4.2.6. Cnucanue uHbIX aeHexHbIX cpenactB ¢ CKC mnpousBogurcs bankom Ha OCHOBaHUM
pacriopsbkeHust Kinumenra, nu0o mo pemeHuio cyla, a Takke B ClIydasx MpeIyCMOTPEHHBIX
JICUCTBYIOIIMM 3aKOHOIATEILCTBOM PD.

4.3. JleHexxHble CpeacTBa MO ONepanusaM, IPOU3BEIECHHBIM C MCIOJIb30BAaHUEM IIJIATEKHOW KapThl B
BamoTe, omimyHOM oT BamoTel CKC, cruceiBatoTcss mo Kypcy baHka, nelicTBUTENbHOMY Ha JaTy
cniucanus, au0o no kypey LIb P®, nelicTBUTENbHOMY Ha ATy CHMCaHUs, CO B3UMaHUEM KOMUCCHH
banka 3a ocylecTBiieHHE KOHBEPCHOHHBIX omepanuii cormacHo Tapupam. CyMMBI JT€HEKHBIX
CPEZACTB IO OIEepalusM, MPOU3BEIECHHBIM B BaJIOTE OTJIMYHOM OT eBpo, aomaapoB CLIA u pyOreit
P®, nepBonauanbHo koHBepTUpYIOTCS B oyapbl CHIA no kypey IlnarexHoil cuctemsl.

4.4. JlenexxHble cpenacTBa coriacHo NMyHKTy 4.2. Hacrosimero Jlorosopa cmmcbiBatores ¢ CKC mo
oTepalysiM cO BCEMU IUIaTEKHBIMU KapTaMH, BBIITYIIEHHBIMHU B paMKax HacTtosiero /lorosopa.

4.5. JleHexxHbIE CpeIcTBA IO OMepanusM, ONpoTecToBaHHbIM Jlep:kaTteseM c coOunoeHuEM
1n.3.2.13 u n.3.2.14 nacrosimero Jlorosopa, 3auncisitorcs Ha CKC mnocne npunstus IlnatexxnHoit
CUCTEMOHN pelIeHHs O TMPABOMEPHOCTH OMNPOTECTOBAHUS OSTUX OMepanuil (AaHHBI MTyHKT
pacTipocTpaHseTcsl Ha ONPOTECTOBAHHBIE CYMMBI 1O MOMEHTa OJIOKHPOBKHM IUIATCKHOW KapThl
Hepxatens/ Jlepxkatenss AOMOTHUTENbHOM KapThl myTeMm HampaBieHus uM CMC-yBegomieHHs O
OJIOKMPOBKE WIJIM OTIIPABKH WM K€ Ha caiiTe OaHKa 3asBJICHUS O OJOKMpOBKE.). B cimywae ecnu mo
3a0JIOKMPOBAHHON TIATE)KHON KapTe MPOAOJIKAIOT MPOBOAMUTH TPaH3AKIMH (CHUCAHHS), KOTOPHIE
nmo3xe baHK MOTYyYUT B pacYeTHOM peecTpe OT TUTATEKHOW CHCTEMBI U MTPOLIECCUHTOBOTO IIEHTPA, TO
JaHHBIE CYMMBI OYAyT BO3BpAIICHBI KJIMEHTY HE TO3/IHEe CIEIYIOIIeT0 padoyero AHs CIEAYIOLIEro
3a THEM CIMCaHus cpeAcTB co cuerta Jlepxatens (cornacHo DenepanbHOTO 3aKOoHA OT 27 HOSIOps
2011 roma Ne 161-®3 «O HanMOHAILHOW IMJIATEKHOW CHCTEME») MPHU YCIOBHUH COONIOACHUS ILII.
3.2.13 u 3.2.14 JloroBopa.

4.6. Brpmmmucka O COBEpIICHHBIX 3a HWCTEKIIMH MeCSI] ONepauusx mnpenoctaBisercs KimeHry
©KEMECSYHO Ha ajJpec dJCKTPOHHOW TOYTHI, YKAa3aHHBINH B 3asBIICHUHW, WM MIPH €r0 OOpalicHUH B
bank. J{ns momydenus: Beinucok 3a MHOM mepro; BpeMeHH WM B ciiydae e€ HemosrydeHus, KimeHry
HeoOxonumo oOpatutbess B bank. KimentT moxer odopmuth B baHke WiIM B COOTBETCTBHH C
JEHCTBYIOIIMM  3aKOHOJATenbcTBOM Poccmiickoit dexepanuy JTOBEpEeHHOCTh Ha IOJyYCHHE
[TpencraButeneM (apyruM (QuU3UYEeCKHM JIMIIOM) BBIMUCOK O TMPOW3BEACHHBIX OIEPANHIX C
ucronp3oBanueM KapTel wmm e€ pexkBU3UTOB (B TOM umcie BceX Kaprt, BBINYHNICHHBIX B paMKax
Jorosopa) u o CueTy KapThl.

4.7. B cnyuae necornacus Knuenra co cnucanHolt Tpansakuueil no Kapre, nperensnonnas pabota u
BO3BpaT JCHEXKHBIX CpEACTB MNpous3Bonarcs baHkoMm coryiacHO ycTaHOBJIEHHBIM IlnarexHbiMu
cHCTEMaMH MIPaBUJIaM U CPOKaM U B COOTBETCTBHUHU C HACTOSALIMM J[OrOBOPOM.



4.8. B cimyuae Hecornacusi ¢ 3a0JIOKUPOBaHHBIMM 110 aBTOPH30BAaHHBIM 3arpocam cymmamu KimeHT
IODKeH o0paTtuThcsi B bBaHK ¢ TNHCHhMEHHBIM 3asBIeHHEM. bBaHK TPOW3BOIUT JOCPOYHYIO
Pa30JIOKUPOBKY CPEJICTB NPU HAIWYMKM OCHOBAHWM, CBHUIETEIbCTBYIOIIMX O HEMPAaBOMEPHOCTH HX
OJIOKUPOBKH.

4.9. B cnyuae Hecormacus ¢ omepamnuel (sSMu), oTpakeHHOH (bimu) B Brimmcke, KinueHT moxer
oOpatuthes B baHk ¢ mucbMeHHBIM 3asiBiieHneM He no3naHee 30 (Tpuauatu) JHel ¢ 1aThl HOdydYeHUs
YBEJIOMJICHHSI 110 OIepauuu (BBIMUCKU MO KapTe), CIEAYIOLIero 3a MeEcsIeM, B KOTOpOM Oblia
COBEpIIEHA Olepanus, U NPUIOKUTh HMeromuecs J[okyMeHThl O AaHHOM (BIX) omepanuu (5X),
COBEpULICHHBIX C Hcnosb3oBaHueM Kaprel. Hemosmyuenune baHkoM B TeueHue yKa3aHHOIO B
HACTOALIEM IYHKTE CpOKa MPETeH3UH (MMCbMEHHOTO IMPETEH3HMOHHOTO 3asBJIEHUS YCTaHOBJICHHOMN
bankom (opMbBl U CONMPOBOAMTENBHOM JOKYMEHTAIlMH) CBUJETENBCTBYET O corjacuu Knmenta c
omnepanusaMH, ykazaHHeIMM B Beimucke. Ilperensunm Kimenrta, nocrynuBmme mo wucredeHun 30
(TpunuaTH) AHEW ¢ AaThl MOJYyYEHHs YBEJAOMIIEHHUS 00 omepanuu (BBIIMCKH MO KapTe) MOTYT He
paccMmaTtpuBaTbesi baHkoM.

4.10. TpenpsBnenne Knuenrom mnpereHszuu mo crnopHoil Omeparuu He ocBoOokaaer Kimenrta ot
rorameHus 3aJ0JKEHHOCTH, BOSHUKILEH B PE3yJIbTaTe COBEPIIEHUS Takon Onepanun.

4.11. Onepanus 3auncieHust («Credit») - DIEKTPOHHBIN TUIATEKHBIM JOKYMEHT C BO3MOXXHOCTBIO
ot3piBa, (popmupyemsrii ToproBoii Toukoi banka-akBaiipepa B aapec banka mns 3auucieHus
neHexHbIx cpenactB Ha Cuer kapTthl Knuenta. [loctynuBiime Ha CyeT KapThl CpeACTBa MO JTaHHOM
orepanuu MOTyT OBITh 3a010KkupoBaHbl Ha 30 (mpudyams) KaaeHAAPHBIX JHEH C NAThI MOCTYIIICHUS
npu Haauuud OOOCHOBAaHHBIX TMONO3peHM 00 ommOke co cTopoHbl baHka-dkBaiipepa wumu
COBEPIIICHUH MOIIICHHHYECKUX onepanuii mo Kapre. Paccmorpenne Bonpoca 00 yMEHBIIIEHUH CPOKa,
YKa3aHHOTO B HACTOSIIEM ITYHKTE, 10 UCTEYEHUH KOTOPOTO CPEACTBA CTAHOBSITCS JOCTYIHBIMH,
npom3BoAuTcs bankom mo oOpamenuto Krnuenrta B wuHauBHayaibHOM mopsake. [lpum oTmene
oneparuu 3auncinenus («Credit»), cymma omeparyiyi aBTOMaTHYeCKH CIHUCBIBaeTcss co CueTra KapThl
Kinenra.

4.12.  Ilpu BbIIIaTE OCTaTKa ACHEXKHBIX CPEJICTB COriacHo MyHKTY 7.4 Hactosero [lorosopa ¢ CKC B
MHOCTPAaHHOMN BaoTe BaHK BBIIUIAYMBAET CyMMY, BBIDQ)KEHHYIO B LIEJIBIX 3HAKAX BAJIIOTHL. Beimiara
ApoOHOW YacTH WHOCTPAHHOW BaJIOTHI Ipou3BoauTcs B pyomsx PP mo kypcy banka nHa mary
COOTBETCTBYIOIIEN BBITIATHI.

4.13. baHK OCyHIIECTBJISIET BCE MPUXOJAHBIE U pacxojHble HanuuHble oneparuu no CKC tonpko mo
npeabsiBieHuio JlepkarenemM JOKyMEHTa, YAOCTOBEPSIONIETO €r0 JIMYHOCTb.

5. OTBETCTBEHHOCTbB CTOPOH.

5.1. 3a HapylleHHe NpUHATBIX Mo HacrosmeMmy JloroBopy o6s3atenscTB CTOpPOHBI HECYT
OTBETCTBEHHOCTH B MOPSJIKE, IPEyCMOTPEHHOM JEUCTBYIOIINM 3aKOHOAATENLCTBOM PD.

5.2. baHk HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE IIPOBEACHUE M IPaBUIBHOE OTpaKEHUE
onepanuii no CKC.

5.3. baHk He HeceT OTBETCTBEHHOCTb:

5.3.1. 3a BO3HMKHOBEHHE KOH(IMKTHBIX CHUTyallMid BHE c(epbl ero KOHTPOJS, B YaCTHOCTH, 32

npuoOpereHre  TOBapoB  (paboT, yCiIyr) HEHaJJIeKAlero Ka4yecTBa, COBEPUICHHOE C
WCIIOJIb30BAaHUEM IUIATE)KHBIX KapT, a Takke 3a pabory mnpoBaiaepoB mo mnepemaue CMC-
COOOIICHUI 00 orepalusx, COBEPIICHHBIX C MOMOIIBIO TUIATS:KHBIX KapT Jlepikarens / Jlepxarens
JOMMOJHHUTECIBHBIX KapT,

5.3.2. 3a oTKka3z opraHuzauuii, nOpeanpusTui, OaHKOB B oOcayxuBaHuu [lepxkareneit c
MCITOJIB30BAHUEM IIIATEKHBIX KapT;



5.3.3. B crnyuae HeMCHpaBHOCTH TEXHMYECKUX CPEICTB, HE SIBISIONUXCS COOCTBEHHOCTHIO
baunxka.

54. Jlepxarenb HECET OTBETCTBEHHOCTb:

54.1. 3a JTOCTOBEPHOCTh MPEACTABISIEMBIX JOKYMEHTOB il OTKpbITHA K BeneHusa CKC u
COBEPULIECHMSI ONIEPALIUI IO HEMY;

54.2. 3a TpaBUIBHOCTb, JOCTOBEPHOCTb, IIOJIHOTY W AaKTyaJIbHOCTb IIPENOCTaBISIEMOMN
KOHTAaKTHOW HH(popManuu (HOMEp MOOMIBHOTrO TenedoHa, ajpec 3JIEKTPOHHOW IOYTHI, HOMEp
JToMaIrHero Tenedona, aapec GakTHIECKOTo MPOKUBAHUA);

5.4.3. 3a onepaiuu, COBEpIIEHHbIE [lepkaTesieM JOMOIHUTENBHON KapThl;

54.4. 3a cobOmonenue JlepxaTteneM JOMNOJHUTENBbHOM KapThl TpeOOBaHUII HACTOSILErO
Horosopa;

5.4.5. 3a pelictBus winu OesneiicTBus [lepkaTens NONOTHUTENBHOM KapThl, KOTOPHIE MOTYT

IMPUBCCTHU K BOBHUKHOBCHUIO y6LITKOB BaHKa;

5.5. Jepxatens mpuHUMaeT Ha ce0s Bce PUCKH M HECeT MOJHYI0 OTBETCTBEHHOCTH (B TOM 4YHCIE 3a
Jlepxatens TONOJHUTEIBbHON KapThl) 3a MOCIEACTBUS MEPEAAYN BBIITUCOK U APYTUX JOKYMEHTOB I10
OTKPBITHIM KaHaJIaM Iepenayr nHpopmanuu (Hanpumep, MoCpeCTBOM AIEKTPOHHON MOYTHI).

5.6. Jlep:karenb HeceT BECh PUCK MaTepUAIbHOTO yiiepOa MO OonepauusiM C IUIATeXHON KapToi B
TE€YEHHE BCETO CPOKa JEHCTBUS IIIATEKHOM KapThl, 10 MOMEHTa ee OJIOKHPOBKH Jlepikarenem.

6. TAPAHTHUU CTOPOH.

6.1. baHk sBiseTCS y4YaCTHHKOM CHUCTEMbI 0O0S3aTEJbHOTO CTpaxoBaHMsA BKJIAl0B. JleHEXHbIe
cpeactsa, pasmenieHHsle Jlepxkarenem Ha CKC, sBISAIOTCS 3aCTPaxOBaHHBIMU B pa3Mepe, MOPSIKE U
Ha YCJOBHUSX, YCTaHOBJIEHHBIX DenepanbHbIM 3akoHOM OT 23 nekalpst 2003 roma Nel77-03 «O
CTpaxOBaHMU BKJIAIOB (pu3mueckux Jmil B 6ankax Poccuiickoit demepannmny.

6.2. bank rapantupyet TaiiHy cBeieHuil o [lepkatene, a Takke COOMIOEHIE KOMMEPUYECKON TailHBI
[0 olepauusM, INPOBOAUMBIM JlepKaTesneM, 3a HCKIIOYEHHEM CIIy4aeB, IPEIyCMOTPEHHBIX
JNEHUCTBYIOLIMM 3aKOHOATEIbCTBOM PD.

7. CPOK JEMCTBUS JJOTOBOPA, IIOPSAJIOK EI'O U3MEHEHUS U PACTOPXKEHUSI.

7.1. Hacrosiimit JloroBop cuutaeTcsi 3aKJIFOUEHHBIM Ha HEONPEAEIECHHBIN CPOK M BCTYNAET B CHILY C
naTel ero nognucanuss CTopoHamH.

7.2. Hacrosimuit JIoroBop MOKET OBITh PaCTOPTHYT 1O MUCBMEHHOMY 3asiBJIeHHUIO Jlepxkatens (B TOM
gucie ¢ ydetoMm mnonanyHkra 3.2.20). JloroBop cumMTaeTrcss pacTOPTHYTBIM 4Yepe3 COpPOK IIATh
KaJICHIApHBIX JHEW €O IHA caaud B DbaHK mocineqHEed IUIaTeKHOM KapThl, NMPUIMHKOBAHHOW K
nanHomy CKC, npu ycinoBuu cnucanusi ¢ CKC cymMm Bcex omnepanuid, HTPOBEICHHBIX C
UCTIOJIb30BaHUEM IUIATEKHBIX KapT, CyMM Bo3HarpaxaeHuii banka cormacuo Tapudawm, a Taxke npu
OTCYTCTBUHU OcTaTKa JeHexHbIX cpeacTB Ha CKC u yperynupoBaHuM CHOPHBIX ONEpalui B paMKax
Hacrosuero /{orosopa.

7.3. [Ipu orcyrcTBuM B TeueHue NBYX JieT AeHexHbIX cpeactB Ha CKC u onepamuit mo CKC bank
BIIpaBE OTKAa3aThCs OT WCHOJHEHUs Hactosimero /loroBopa, mpenynpenuB o0 stom /[lepxarens B
nucbMeHHOU (opme. Hacrosimuii JforoBop cuurtaercss pacCTOPrHYTHIM 0 UCTEYEHHUH JBYX MECSIIEB
co nHs HampasieHus: bankom Takoro npeaymnpexaeHus, ecin Ha CKC B TedyeHue 3TOro cpoka He
MOCTYMHIN JCHEKHBIE CPE/ICTBA.



7.4.

7.5.

8.1.

8.2.

8.3.

IIpu pactopxkenun Hacrosiuiero Jlorosopa bank BeimnaunBaeT Jlepikarento OCTaTOK JIEHEKHBIX
cpeactB ¢ CKC. Pactopxenne Hactosimero JloroBopa siBiisercs ocHoBanueM it 3akpbiTist CKC.

B cnyqae, ecnu HacTosuwmii JloroBop ObUT pacTOPrHYT, a Kakas-In0o IaTexHas KapTa He Obuia
cnana Jlepxatenem B baHk, win rarexHas kapTa Obula paHee 3asBJI€HA KaK yTpaueHHas, a TakKe B
Clly4asiX CYLIECTBOBaHHUs HE3aBEPIUCHHBIX PAacueTOB B paMmKax Hacroduero /lorosopa, [lepxxarens
o0si3yeTcsi MO NepBOMYy TpeOOBaHHMIO BHIIUIATUTH baHKy CyMMbl, yka3aHHble B IyHKTe 4.2.
Hacrosuero /{lorosopa.

8. INPOYME YCJIOBUSI.

Bce cnopsl, pazHornacusi U TpeOOBaHMs, BO3HUKAIOIIME B IpoLEecce JEHCTBHUS HACTOSIIErO
Jorosopa, OyayT 110 BO3MOKHOCTH pa3pelIaThes yTeM neperoBopos mexay Croponamu. B ciryuae,
eciii CTOpOHBI HE CMOTYT IPUHTH K B3aUMOIPHUEMIIEMOMY COIVIALIEHHIO, TO CIIOPHI, Pa3HOTIACHUs U
TpeOOBaHUS MOAJEKAT YPETYJIUPOBAHUIO B Cyl€OHOM MOpPSAKE B COOTBETCTBUM C ACHCTBYIOLIUM
3aKOHOAATeNbCTBOM P® B 3aMOCKBOpEIIKOM pallOHHOM cyzae I. MOCKBBI IO MECTY HAaXOXKICHHS
banka ¢ cob6intoienuemM npereH3noHHoro nopsiaka. [Iperensun nogexar paccMorpenuto CtopoHamu
B IECATUIHEBHBIN CPOK.

CTOpoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3@ YaCTUYHOE WM MOJTHOE HEHCIIOIHEHHE CBOMX
00s13aTeNbCTB MO HacrosimeMmy JloroBopy, eciau 5TO HEUCHOJHEHUE SBWIOCH CIEICTBHEM
00CTOATENBCTB HEMPEOJOIMMON CHIIBI, BO3HHMKIIMX IOCJIE 3aKII0UeHHs Hactosmero JloroBopa, B
pe3yibTaTe 00CTOATENBLCTB YPE3BbIUAHOIO XapakTepa, KoTopble CTOpOHA HE MOTJIa HU MPEIBUAETD,
HU IIPENOTBPATUTh Pa3yMHBIMU MEpamHu.

Bes nepenucka Benercs bankoM mo pekBusutam Jlepikarens, yka3aHHbIM B 3asiBJI€HUM Ha
OTKPBITUM KapThl, C y4€TOM H3MEHEHMU, AoBeneHHbIX [lepkarenem no banka B cCOOTBETCTBHH C
noanyHkramu 3.2.1 u 3.2.3 nHactosero Jlorosopa.



