[punoxenue Ne 4.1

K «YCIOBUAM opraHu3auuy oociyxuBanus KineHTtos
KB «Yecypu» OAO

B cucteMe «baHk-KinueHT»»

ITaker ycayr «MunumaabHbiii» cuctembl «bank-Kianenr»
JJIs1 00C/Ty;>KHBAHHS IOPHANYECKHUX JIHI U NpeANpHHUMAaTeJIeil 0e3 00pa3oBaHus IOPHINYECKOro JHIA
B Kb «¥Yccypm» OAO

1. IMaket ycayr « MuHuManbHbIWY npegocraBnseTcss bankom1 Knuenty Ha ocHoBaHuM 3asBnenuna? KnueHra.
INaxeT yciyr BkItouaeT B cebs IpefoCcTaBIeHue CleAyoIuX IPOIyKTOB U cepBUCOB CUCTEMBI3:

[Monb3zoBanue cuctemoii «PC-bankuar (0 ¢raiiHOBBIN KINEHT)

ITonb3zoBanue cuctemoii «Internet-baHKMH (OHJIAITHOBBIH KIHEHT)

ITonb3oBaHWe ycmyraMu TEXHUUECKOI moanepxkn cucteMsl «baHk-KiareHT»

Hcnonp3oBanue cepBrca MHOrodakTopHoii aBTopuszaimu Kinenra B Cucteme.

Hcnone3oBanue cepeuca IP-gpunprpanun noakmouennit Knuenra k Cucrteme.

BeneHue crincka c4eTOB JOBEPEHHBIX KOHTpareHToB KineHTa.

OcHoBHEBIE MapaMeTpbl4 nakeTa ycayr « MUHUMaJIbLHBIN»:

Kous1-Bo Kous1-Bo Kou1-Bo Kous1-Bo Kou-Bo OTIV/ | KoJi-Bo Kous1-Bo Kou1-Bo Kous1-Bo 3apniar | SMS-

M rpynn KapTpuaepoB  cmaptkaptr | MAC- py0I€BBIX | BAJIIOTHBIX | J€MO3UTHBIX | CCYAHBIX | HBbIii OaHKHHT

(MakcumyM) | moanuceii | (MAKCHMyM) | (MAKCHMYM) | TOKEHOB. CYeTOB CYeTOB CYETOB CYeTOB IIpoekTt
(MaKcuMyMm)

1 1 1 1 1 1 HeT HeT HeT HeT HeT

2. B pamkax HMCHOJIb30BaHMs MPOMYKTOB, MEPEeYHCIeHHbIX B M. 1.1 1 m 1.2, makeT yciyr «MuHUMaIbHbII»
npeycMaTprBaeT:

OO6cnyxuBaHne oqHOTO pyOnéBoro pacuérHoro cueta Kimenra B Cucteme. [logkimovueHre CUETOB APYTHX
TUTOB (BaJIFOTHBIX, TPAH3WUTHBIX, AEMO3UTHBIX W T.II.) He MpexycMoTpeHo. Homep pacu€THOro cuera yka3blBaeTcs
Knuentom B 1. 1 3asBrneHus.

IMpenocraBnenne Knuenty noctymna Kk (pOpMHUPOBAHHIO CIIEIYIOUINX THITOB JJIEKTPOHHBIX TOKYMEHTOBS:

[TnaréxHoe nopy4yeHune

3asBKa Ha HAJINYHbIE

Coobmenue cBobogHOTO (hopmara

CaezieHNs O BBITOJONPHOOpETaTENE - FOPUINYECKOM JINLE

CaezieHNs 0 BbITOZONpHOOpeTarTesie - GU3MIeCcKoM JIMLE

3anpoc Ha aHHYJIALHUIO JOKyMEHTa

[MpenocraBnenne KimeHTy pgocTyma K TONYyYEHWIO BBIMMCKM TI0  pacuéTHOMY pyOn€BoMy cuery,
obcmyxnBaeMomy B Cricteme.

[MpenocraBnenne bankom cienytomero odopynoBanus KnmeHTy: xapTpuaep — 1 mT. W cMapTkapra s
xpanenus OLIT — 1 mt. wmn USB-TokeH — | mT.

Hcnons3oBanne Knmentom ommoit DIl ans moanucaHust >I€KTPOHHBIX JOOKyMeHTOB. J[lannoit OJLIIIT
npucsamBaeTcs rpymnma noanucy Nel. SLIIT Beimyckaetcss KnmueHTOM Ha JOBEPEHHOE JINLO, yKa3aHHOE B 1.3 3asBIEHUs

3. B pamkax HCMONb30BaHUsS CEPBUCOB, MEpeYMcieHHbIX B M. 1.4 - 1.6, makeT ycnyr «MHUHHMMasbHbII»
npeaycMaTpuBaeT:

[TpenocTaBneHue cepBuca MHOrogakTopHoil aBropu3aumu KnueHta6. JlaHHbIl cepBUC MpemycMaTpuBaeT
UCTIOJIb30BaHUE NOMOJHUTENbHBIX OJHOPA30BbIX Maposeil ang apropusauuu Knmenta B Cucteme. KimeHT umeer

1 Kb «Yccypm» OAO

2 3asBIEGHME O TPUCOCAMHEHMM K YCJIOBMSM JMUCTAHIMOHHOTO OAHKOBCKOIO OOCIY)XMBAaHMS IOPUIMYECKHUX JIMI U
MHIUBUYalbHBIX npeanpunumareneid B Kb «Yecypu» OAO c ucnonszoBanueM cucreMsl «bank-Kianenr»

3 ABTOMAaTM3UpOBaHHAs CUCTEMA JIUCTAHIMOHHOTO OAHKOBCKOTO OOCIY>KMBaHMS, CHUCTEMA 3JIEKTPOHHOIO JOKyMEHTO000pOTa
«bank-Kinenr» npenHasHadeHHas AJs MOJATOTOBKH, NpHUEMa-TIepeaun Mo JIMHUSAM CBS3M, Y4ETa M TPENBAPUTENILHON 00paboTku
miaré&xHeix qokymeHToB Kinmenrta Kb «Yecypu» OAO.

4 Tlapamerpsl makera ycIyr IPUMEHSIOTCS AT HacTpoiikk CHUCTEMBI B COOTBETCTBUM C BHEIOpaHHBIM KIMEHTOM MakeToM yciyr
CucteMsl 1 HE 3aBUCAT OT (paKTHIECKH MOTydaeMbIX OaHkoBckuX ycuyr Knnentom B banke

5 IlepeueHs pa3pemHHBIX K UCIOIB30BAHUIO YNEKTPOHHBIX JOKYMEHTOB LI 2.2.1-2.2.6 sBasieTcs (GUKCHPOBAHHBIM AJISI TAHHOTO
MaKeTa yCIyr ¥ U3MEHEHHIO HE TIOJICKHT.

6 TIlpenocrasneHue cepBuca — obs3arensHO. bes npenocrapieHus: cepBrca MHOrodakropHoit asropusaiuu pabora Kinenra B
CucremMe HEBO3MOXKHA.



BO3MOKHOCTb MOJIy4aTh OHOPa30Bbie Mapoiu ABYMs criocobamu (Ha BeIOOp): ¢ McHob3oBaHUeM crienuansHoro OTII-
TOKEHa WJIKM ¢ momolbsio SMS-coobleHns Ha HoMep coToBoro TejedoHa KiuneHTra, yka3aHHOro B 1.3 3asiBIEHUS.
Bo3MoxHO, ncnonb3oBaHHE 00erX CIOCOO0B MOTYYE€HUS OAHOPA30BOT0 NMapois OJHOBPEMEHHO.

IIpenocraBnenue OTII-TokeHa mnu MAC-TokeHa B KonmuuecTBe | mT. (1Mo skenaHuto KiueHra) B ciyyae
Bbibopa KiueHntom ucnons3zoBanuss OTTI-tokeHa wnm MAC-TokeHa AJi1 MOJY4Y€HHS OJHOPA30BBIX Mapojieil BMECTo
ucnosib3oBaHuA SMS U1 3THX e LieJei.

Hacrpoiiky cepsuca IP-dunsrpammu (no sxenanmo Knwenra, m. 5 3asBnenus). [laHHbII cepBHC MO3BONISET
obecnieunTh BO3MOXKHOCTH OTTIPABKU 3JICKTPOHHBIX JOKyMeHTOB, monmmucanaeix OILI1 KiwmeHnrta, Tompko ¢
3aperucTpupoBaHHbiX B CructeMe u npeactabieHHbIx Kinuentom [P-agpecoB. B ciydae He npenocTaBieHusl JaHHBIX I1.
5 3aaBnenus bankoMm mpuHUMaeTcs, yTo KiMeHT 0TKa3ascs OT UCHOIb30BaHNs JAHHOTO CEPBHUCA.

[IpenocraBieHne yciIyr BEeICHUS CIMCKAa CYETOB NOBEPEHHBIX KOHTpareHTOB Kimenta. BHecenme cuetoB
KOHTpareHToB KilMeHTa B CIHCOK MOBEPEHHBIX cUeTOB CHCTEMBI MO3BOIACT M30€KATh MOTOJHUTEIBHBIX MPOBEPOK
PacuéTHbIX TOKYMEHTOB, OTIpaBIsAEMbIX B aipec AaHHbIX KOHTpareHToB, Ha cTopoHe baHka B cooTBeTCTBUM C M. 5.4.8
YenoBuii7 v ycKOpUTbh 00paboTKy M MPOXOXkIeHUe Takux miarexeil. [IpenocraBieHrne JaHHON yCIyr OCyIIeCTBIAeTCS
Ha OCHOBaHUM 3asABJECHUA N0 (opMe mpuiiokeHust Ne7 k YcioBusam.

4. B paMKax HCMOJb30BaHUS YCIYrdM TeXHUueckoi momaepkku (m. 1.3.) KiueHTy vMeeT mpaBo MOJTYYMTh
KOHCYJIBTAlMI0 IO BOMPOCAaM YCTaHOBKW/3KCILUTyaTalldk TporpaMMHoro obecreuenus. Koncynbraumu KiuneHTOB
OCYIIECTBIBTIOTCS T0 TenedoHy Ciayk00if TexHWUeckod mommepkku cuctembl «bank-KmmenTt». KoHcynmbsramum mo
BOTIpOCAM TOIKJTFOUECHHUS HOBBIX KITMEHTOB BemyTCs CITy)00it TeXHUUECKOM MOANEPKKU Oe3 OTpaHNdeHU, TP 3BOHKAX
¢ moObprx HOMepoB TeneoHOB. KoHcynprammm KimeHTOB mo Bompocam Tekymieit 3Skciuryarai CHCTEMBI
OCYIIECTBIIIOTCS. TOJBKO TIPW 3BOHKAaX C HOMEPOB Telie(hOHOB, ykazaHHOTO B m.2 w 1.3 3asenenus. J[s permeHus
CJIIOKHBIX TIPOOJeM ¢ 00OpYyIOBaHWEM, TPOTPAMMHEIM OOecriedeHreM BO3MOXKEH BBIE3N COTPYIHUKA TEXHMIECKOM
noanepxkku CucTeMbl Ha MECTO YCTaHOBKM KIMEHTCKOro MporpamMMmHoro obecreueHus y KineHTa Ha OCHOBaHUU
nucbMeHHoro 3aseieHus Kiuenra (mpunoxenue Nel8 k VenoBusm). Omnata NaHHON yciayrd — OCYILECTBISAETCS
OTHENIbHO B cOOTBeTCTBUU ¢ Tapudamu banka.

5. KimeHT uMeeT mpaBo MPHOCTAHOBUTH CBOK paboTy B CucreMe Ha OCHOBAaHMM MPEA0CTaBIECHHOTO
3asBneHus (mpunoxenue Nell k VcioBusM), nuOO Ha OCHOBAaHMM YCTHOIO 3asBIIEHHS B CIIYy>KOy TeXHUUYECKON
noanepkku 1o tenedoHy (B ciaywae momo3penus Ha kommpometarmio DLIIT). Ipwocranoka paboter Kimenra B
CucreMe MOXKET OCYLIeCTBIATbCA baHkOM MakcuMallbHO A0 narbl uctedeHust cpoka aeifctBus OLIT Kiuenra.
ExxemecsyHas miaTta 3a MCTIONB30BaHKE MakeTa yCIyr « MUHUMalbHBINY (B cOOTBETCTBNH ¢ Tapudamu baHka) B ciydae
NOOpOBOJIBHON ONOKMPOBKM HE B3MMAaeTCs NMPH ycJoBUH OiokupoBaHus KineHTa Ha MONHBINA KaJeHOAapHBIA MecsL (C
TIEPBOTO 10 MOCIIEAHUIT IeHb Mecsa BKIOUNTeNbHO). [ToBTopHOE noakirouenne Kinenra k CrucremMe oCyIecTBIsIeTCs
B Cllydae TIpeIOCTABIICHNS MM 3asBIICHIS Ha MoaKIroueHNe (mpmwiokenue Nel2 k VeiaoBusam), B ciiydae TIOIO3PEHUS Ha
KOMIpoMeTalmio Kmoda KinmeHT Takke mNpenocTaBiseT HOBbIM ceprudukar kmoda DLIT (mpumoxenue NoS k
VYenouamS8). ExxemecsuHas 1uiaTa 3a MCMOJb30BaHME MakKeTa ycIyr B Mecsle MOBTOPHOro moikimodeHus KinueHnra
B3UMaeTcs B MOJHOM o0béMe. B ciyuae ncteueHus cpoka neiictBusa Bcex OLIII YonHOMOYEHHBIX UL KJIUMEHTa B
neproz 100pOBOIIbHOM ONOKUPOBKHM M He npenoctaBieHus Knuentom HoBbIX cepTrdukaroB DL YronmHOMOUEHHBIX
muy obciyxuBanue Kiunenta B Cucteme OymeT mpekpauieHo. [Topsmok mpekpamenus oOcimyxuaHus KnueHta B
CucrteMe NpuBeIEH B YCIOBUSAX.

6. KinueHT mmeeT mpaBo KCMONB30BAaTh €AMHCTBEHHYIO cxemy Hajokenus OLIIT Ha ¢opmupyembie uMm B
CucrteMe 3IIeKTPOHHbIE TOKYMEHThl — noanucanue oqHoi DL Bcex TUIOB 3J€KTPOHHBIX JOKYMEHTOB. JlaHHas cxeMa
MpeAoNaraeT, YT0 HEOOXOAUMBIM YCIIOBHEM OTMpPaBKA B baHK BceX THIOB 3JEKTPOHHBIX TOKYMEHTOB SIBIISIETCS
HanoxeHue 3apeructpupoBaHHoit DLIT YnonHoMmoueHHoro suua Knuenrta. B mpunoxkenun Nel k onucaHuio makera
yciyr «MUHUMambHBIN» MPUBEAEHO CTaHAApTHOe (YCTaHaBIMBaeMOE B MOMEHT MOAKIOUeHus) pacnpeneneHue DLIT
MO BCEM THMaM JOKyMeHTOB npu konndectse DT KineHta paBHbIM OTHOM.

7. KnueHT uMeeT NMpaBO M3MEHWTh CIUCOK YTMOJHOMOUYEHHBIX JIMIL B JII000€ BpeMs, A 4Yero MOXeT
odopmurs 3asBienue no Gpopme Ipunoxenus Ne 13 k Venosusam. Kaxnoe HoBoe 3asiBnenue mo ¢popme Ipunoxkenuns Ne
13 k YcnoBusAM OTMEHAET JeliCTBUE JIT0OOTro Mpeablayllero 3asBieHus (B T.4. U 3asdBJjeHud no GopMme npuioxeHus No
6.1 x YcnoBusiM) B yacTH TIPENOCTABJIEHUs CIMCKa YoaHoMo4ueHHbIX ui Knmenra. [IpenocTasnss naHHoe 3asiBIeHUE
KnmneHT aBTOMarnueckn OTMEHSIET BECh CIHMCOK YIOJHOMOYEHHBIX JIWI, MPEACTABICHHBII MM paHee — dYacTHYHas
OTMEHa He MpexycMoTpeHa. B ciydae, ecnmm B HOBOM CIHCKE OTCYTCTBYIOT JIMILA, YKa3aHHbIE B MpEAbIAYIIEM
(oTMensieMoM) criMcke, HOcTyn kK CucTeMe I/l HUX IPEKpalaeTcs C AaThl, YKa3aHHOW B 3asBJICHWM Ha M3MEHEHWUH
cnrcka YTOJHOMOYEHHBIX JIMIL. B citydae, eciin B criMcke yka3aHHBI HOBBIE JIMIA, paHee He paboraBimmne ¢ CHCTEMO,
To It HUX noTpebyercs Boimyck DL u npenoctaBnenue ceprudukara kmoua DT (TTpunokenne Ne5 k YenoBusam).
Paborarb B Cucreme HoBble YmojHOMo4yeHHble nuua KilMeHTa CMOryT mocje MNpedoCTaBleHUs MOAMMCAHHOTO
[punoxenus Ne 5 k Yenosusam. B ciydae, eciiv B HOBOM crucke YIOTHOMOYEHHbIX Jull KineHTa npucyTCTBYIOT JULa,

7  Ycnosus opranuzauuu o0ciyxusanusd KiuentoB Kb «Yecypu» OAO B cucreme «bank-KnueHnt»
8  VYcnosus opranuzauuu oodciyxusanus Kinvenros Kb «Yecypu» OAO B cucreme «bank-KnueHr».



yKa3aHHbI€ B NpeblaylleM (OTMEHseMOM) CIIMCKe, TO JOCTY A HUX K CucTeMe He mpekpaluaercs, nepepbimyck DL
He TpeOyeTcs (Ipu ycnoBuM, 4To cpok aelctBus DL He ucTék).

8. KnueHT nmeer npaBo moakmouuth cepuc IP-¢punbtpaunu. B 3tom cnydae noctyn Knuenrta k Cucreme
OyneT BO3MOXKEH TOJIbKO C yKa3aHHbIX IP-agpecoB. [Insg usmenenus napametpoB IP-gunprpanun Kinuenty Heobxoaumo
npenocTaBuTh 3aspieHue no ¢gopme [Npunoxenus Ne§ k Yenosusam. [IpenocraBneHne 1aHHOTO 3asBiIE€HUSA MPUBEAET K
MoNHON oTMeHe HacTpoek IP-dunbTpa, cremaHHOTO Ha OCHOBaHMM TpenbIAyIIeTo 3asBieHns Kimenra (ecnm Takoe
nmerno Mecto). OtkmodeHue cepBuca [P-mibTpanmy ocymiecTBIsSETCS Ha OCHOBAaHWMHM 3asiBIeHHA MO (opme
ITpunoxenus Ne§ k YenoBusim.

9. KnumeHT BmpaBe MEHATb MapaMeTpbl psAga TNPEIOCTABIEHHBIX YCIYyr W CEPBUCOB TaKeTa YCIyT
«MWHHMaTbHBINY), a TaKKe OTKa3aThCid OT MWCIONb30BAaHWA TakeTa ycuyr B wHenoMm. Jlma stux ueneit Kimenty
NpeJoCcTaBIsAeTCs MpaBo 0GOPMUTE CleAyIOIINe 3asBICHHS:

[Mpunoxxenne Ne 7 x YenoBusm: 3asBiieHre Ha BHECEHHUe/ylalleHue HOMEPOB CYETOB KOHTpareHToB Kiuenra
B CMHCOK JOBEPEHHBIX c4eTOB CHUCTEMBI.

[Mpunoxkenue Ne 8 k YcnoBusam: 3asdBlieHre Ha MOAKIIOUEHUE/OTKIIOUEHHE cepBuca |P-¢punbTpanum.

[Mpunoxenue Ne 10.2 k YenoBusam: 3asBnenue Ha nepeos KineHnTa Ha naket ycnyr «CTaHaapTy.

[Mpunoxenue Ne 10.3 k Yenosusam: 3asBneHue Ha nepeos KineHTa Ha makeT yciyr «MaKkCcumymy.

[Mpunoxenne Ne 11 x Yenosusim: 3asBiieHne Ha 100OpoBoibHOE O10KMpoBaHme padoTsel Knnenra B Crucreme.

[Mpunoxenue Ne 12 k Venosusim: 3asBiieHue Ha pa3onokupoBanue padotsl Kimenra B Cucteme.

[Mpunoxenune Ne 13 k VYcnoBusim: 3asBieHMEe Ha W3MEHEHHE CIUCKa YMOJHOMOYEHHbIX Jull KiueHra B
Cucteme 1 JaHHBIX 4715t MHOTO(aKTOpHOI aBTopm3aumn Kiuenra.

[punoxxenne Ne 14 x VYcmouwsiM: 3asBieHHMe Ha TPENOCTABICHHE JOTONHHUTENLHBIX KapTpUIepOB/
cmaptkapt/ USB-tokeHoB/ MAC-ToKeHOB/ OTII-TOKEHOB.

[Mpunoxenue Nel5 k YenoBusam: 3asaBieHue Ha oTkmoueHre Kinventa oT CUCTeMBI.

[Mpunoxxenne Nel6 k YcnoBusam: 3asdBleHME Ha 3aMeHy BBILIEAIIEr0 M3 CTPOsl KapTpuaepa/ cMapTKapThl/
USB-tokena/ MAC-tokena/ OTII-TokeHa.

IMTpuoxenne Nel7 k YenoBusiM: 3asBlIeHHE HA UI3SMEHEHHNE PErUCTPALIMOHHBIX AaHHBIX KineHTa.

[Tpunoxenne Nel8 k VenoBusM: 3asBieHHME Ha IPEAOCTABIEHHE TEXHWYECKOH MOANEP)KKM Ha MecCTe
yctanoBku Cuctemsl y Knuenra.

10. Bce npoure Bompockl ucnoab3oBanuss KnneHtom CucTeMbl, HE yKa3aHHbIE B OMMCAHUU TaKeTa YCIyr
«MUHUMAaIbHBIIT», OTOBOPEHBI B CIIEAYIOIINX JOKYMEHTaX:

VYenosus opranmzanyu oocinyxusanus Knentos Kb «Yecypm» OAO B cucteme «bank-KineHT.

IMpunoxenne Ne 1 k VYcmoBusm: [lopsgok B3aMMOIEHCTBHS CTOPOH TI0 OCYIIECTBICHHIO OOMeHa
JIEKTPOHHBIMH JTOKYMEHTAMHU.

[Tpunoxenne Ne 2 k VYenosusam: [lepedeHb TEXHMUECKHMX M MPOTPAaMMHBIX CPENCTB, HEOOXOAMMBIX IS
paboTsl mogcucteMsl «KimeHT».

IMpunoxenne Ne 3 k VcenoBusam: TpeGoBaHHS K YPOBHIO BIAJEHHS KOMIBIOTEPHBIMH TEXHOJIOTHAMHU
[Nonb3oBarensimu CHCTEMBI.

I1. YcmoBusi AWMCTaHIMOHHOTO OAHKOBCKOTO OOCITYKMBaHWS FOPUANYECKUX JIMI W WHIUBHIYaJTbHBIX
npennpunuMaresieid B Kb «Yecypu» OAO c ucnonb3oBaHueM cucteMmbl «baHk-KiimeHT», Bce MPUIIOKEHUS! K TAHHBIM
VenoBusiM, 00pasubl TOKYMEHTOB W 3asBJIEHHWI pa3MmenieHsl Ha web-caiite banka B cetnm MHTepHer mo aapecy:

http://www.ussurybank.ru



