«YTBEPXIAIO»

Mpencenarens paBiaenus

KB «Yccypu» OAO

JA.P.®ununmnoB

«31» pexadps 2013 r.

YCJI0BUA
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1. O6wmme mosokeHUst

1.1. Hacrosmue YcnoBus opranusauuu obcimyxuanus Kinuenro Kb «Yccypu» OAO B cucteme «baHk-
KnueHT» onpenenstoT OCHOBHbIE NMpaBWiia M MOPSIOK OpraHW3alMU IUCTAHLMOHHOTO OaHKOBCKOTO OOCITYKMBaHHS
IOPUIMYECKHX JINL W WHIMBUAyalbHbIX mpeanpuHumareneii — KimmentoB Kb «Yccypm» OAO B cucteme «baHk-
KnmnenT» ¢ ncnons30BaHNeM TOKYMEHTOB B 3JIEKTPOHHOW (hOpMe, M PeryJMpyloT OTHOLIEHHS, BOSHUKIINE B CBS3H C
stum mexay Knuenramu u Kb «Yecypu» OAO.

1.2.  ABTOMarm3uWpoBaHHas CHUCTEMa IUCTAHUMOHHOTO  OAHKOBCKOTO  OOCITY>KMBaHWs, CHCTeMa
3NIEKTPOHHOTO NOKyMeHTooOopoTa «baHk-KnueHT» mpenHa3HadeHa UId MOATOTOBKH, MpHEMa-TIepeAadr Mo JWHHUAM
cBsI3M, yuéTa u npenBapurensHoit oopadbotkn Kb «Vecypm» OAO matéxHbix nokymeHToB Kimenra. OHa moctpoeHa
Ha OCHOBE TEXHOJOTMM oOOMeHa MHGopMaLuMeil Mo  TeJeKOMMYHHMKAllMOHHOW ceTH, ofecrneunBarollei
KOH(UAEHIMANBHOCTb, HAaA&KHOCTh M JOCTOBEPHOCTb Mepenayd HHGOPMAaLMM, YCTAaHOBIEHHE MOMTMHHOCTH
OTIpaBUTENS, MPOBEPKY LETOCTHOCTH U aBTOPCTBA JOKyMEHTa. B crucremMe peann3oBaHa BO3MOXHOCTh 10Ka3aTeIbHOTO
paspelieHnsl CMopoB 3a CYET MPUMEHEHHWs CHCTEMbl 3aIlWTBI, COCTOSIMIEH W3 CHELUAbHBIX MPOrPaMMHBIX H
TEXHUYECKHUX CPE/CTB, OPraHW3aLOHHBIX MEP M JOTOBOPHO-NPABOBBIX HOPM. DIIEKTPOHHBIE TUTATEKHBIE JOKYMEHTHI,
npuMeHsieMble B cucteMe «baHk-KimeHT», topuandecKd 3KBUBAIECHTHbI OyMa)KHBIM IUIATEXKHBIM TOKyMEHTaM,
WCTIONIb3YEMBIM B COOTBETCTBMH C HOPMAaTWBHbIMU akTamu LlenTpanbHoro banka Poccuiickoit deneparym, 1 SBISIOTCS
OCHOBaHMEM [JIs1 OCYLIECTBICHHUS onepanuy rno cuety Kiuenra.

2. TepMuHBI, NOHAITHS, OMpedeICHHUS] WU COKPALUECHHS, HCHOJb3yeMble AJsl Lesdell GaHKOBCKOIO
00cTy’)KUBAHUS ¢ MPUMeHeHHeM cucTeMbl « bank-Kinenm.

Bbank — Kb «Yccypu» OAO

Cucmema «bauk-Kauenmy (Cucmema, Cucmema JIBO) - aBTOMaTU3UPOBAHHAs OpraHU3alLlMOHHO-
TEXHUYECKasi CHCTeMa 00eCIeueHHs 3JIEKTPOHHOTO TOKYMEHT0000poTa 1 6e30yMakHbIX pacuéToB Mex 1y baHkom u ero
KnmnentaMmm — cuctemMa AMCTaHUMOHHOTO OAaHKOBCKOTO OOCHTyKMBaHWsA, oOecrieuMBarollas MOArOTOBKY, 3alIUTy H
00paboTKy IOKyMEHTOB B 3JIEKTPOHHOM BHJE C MCIOJIb30BAHMEM 3JIEKTPOHHO-BBIUUCIUTENBHBIX CPEACTB 00pabOTKH
nHpopmanmn. Cuctema COCTOMT U3 IBYX 4acTeil — moacuctemsl «KnmeHT» M noacucteMsl «baHky, ycTaHOBIEHHBIX y
COOTBETCTBYIOIINX CTOPOH.

B cocraB Texunuecknx cpencts CucteMbl BXOIAT:

Asemomamuzuposannoe _pabdouee _mecmo Knuenma - (APM Kimenrta, moncuctema «KimeHT») -
MPOTPaMMHO-aNMapaTHbIi KOMIUIEKC, Cnonb3yemblii KiineHToM 1 npenHa3HaveHHbIi A1t GOPMUPOBAHUS M XPAHEHUS
KireHTOM 371eKTPOHHBIX JOKYMEHTOB, @ TaKXKe JUId MepeJaqyr NEeKTPOHHBIX JOKYMEHTOB B OaHK.

Aemomamusuposannoe padouee mecmo banka - (APM banka, noacucrema «baHk») - mporpamMmHo-
anmapaTHbIi KOMIUIEKC, HCMONb3yeMblii baHkOM M mpeaHasHaueHHbII 00paboTkM mnocTynuBmKMX OT KimeHra
JJIEKTPOHHBIX JOKYMEHTOB, a TaKKe IJIs epelady ANIEKTPOHHBIX JOKyMeHTOB KitneHTy.

Cepeep cucmembl - TIpOrpaMMHO-AIMapaTHbIi KOMIUIEKC, NpUMeHseMblii baHkoM 11 00paboTku
MOCTYNMBLIMX OT KIIMEHTOB 2EKTPOHHBIX JOKYMEHTOB.

Jokymenm ¢ dnexkmponnou _¢hopme (3MeKTpOHHBIN HOKyMeHT — JJ) — IDOKyMEHT, TpeICTaBICHHBIN B
JJEKTPOHHOM (opMe, 3aBepeHHBII AMEKTPOHHON M(POBOI MOANMICHIO, TTOATOTOBICHHBIN C TIOMOIIBIO MPOTPAMMHOTO
obecrieuenns cuctembl « bank-KireHT».

Inexkmponnaa yugposaa noonucw (L) - nannsie, nobaBisgeMbie K OIOKY AaHHBIX J]I, ¥ MOTydYeHHBIC B
pe3ysbTare ero npeoOpa3zoBaHusl, KOTOPbIE MO3BOJISIOT MIPUHIMAOIIEH CTOPOHE YIOCTOBEPHUTHCS B LEIOCTHOCTH OJI0Ka
JAHHBIX ¥ TIO[UTMHHOCTHM MCTOYHHMKA JAHHBIX, a TaKkKe 00ECTeYWTh 3alUTy OT MOAJOTa ¢ MPUHWUMAIOMIEH CTOPOHBI.
CpencrBa DLIT obecneunBatoT (opmupoBanue moanucu D) mpu ero nepenaue Ha oOpabOTKY, a Takke MPOBEPKY
HaJM4usl, aQyTeHTU(PUKALMY U He UCKaKEHHOCTH MOANUCH NpH 06padoTke noxyMeHTOB. DLIIT onHO3HAYHO yBA3BIBAET B
OJJHO LEJIOE COAEp)KaHWe NOKyMEHTa M CEKPeTHbIH KIIHOY TMOIMNKCHIBAIOIIETO W JAENaeT HEBO3MOXKHBIM W3MEHEHHE
JOKyMeHTa 0e3 HapylleHus MOMTMHHOCTH JaHHOW moamnucy. KommuecTBo M cTtaTyc moamuceil (mepsasi, BTopas | T.JH.
MOAMNCE), KOTOpbIMH 3aBepserca O, ompexpensercds CTOpOHaMH CaMOCTOSATENILHO, B COOTBETCTBUM C CBOMMH
BHYTPEHHMMHU MTPaBUIIaMH JOKYMEHTO000pOTa.




Hoonunnocme 3/ o3Ha4aeT, 9TO AAHHBII NOKYMEHT (3K3eMIUIAp NOKyMEHTa) co3JaH B cucteme «baHK-
KnuenT» 6e3 oTcTyIUIEHHI OT MPUHATON TEXHOJIOTUH. DJIEKTPOHHBIM JOKYMEHT CUNTAETCs MOAIMHHBIM, ECITU OH OBLI, C
OJIHOM CTOPOHBI, JOJKHBIM 00pazoM ohopMieH, 3aBepeH (noanucan) DL u nepenan apyroii ctopoHe.

Lenocmuocmy 3/] O3Ha4YaeT, 4TO TOCJIE €ro CO3JAaHUs W 3aBEPEHMs TMOAINHCHIO B €ro COIepKaHhe He
BHOCHJIOCh HUKaKHX W3MEHEHHIA.

Aemopcmeo /[ - npuHaanexHoctb DL KOHKpeTHOMY (GU3NUECKOMY JIMIY - YYAaCTHHMKY 3J1E€KTPOHHOIO
JIoKymMeHTooO6opoTa B cucteme "bank-Kinent".

Pacuémmuotit 0okymenm - D]], npenHazHAYSHHBIN U1 TIepeadd B OaHK 3ampoca Ha COBEPIIEHHE OTepalin
1o pacyéTHOMY cueTy KimenTa.

Oduyuanvuoe nucemo - JDJl, peqHa3HAUESHHBIN IS OTHpaBKA B BaHK TEKCTOBOTO COOOMICHWS WA
npucoenMHEHHOTO (aiina (PaitnoB) n moanucannsiit LI

Huoit InekmponHblil 00KyMenm — 000l TOKyMeHT cornacHo [TepedHto B 3JIeKTPOHHOM BHUJIE, KpOMe
Pacu&THOro 31eKTpOHHOrO JOKYMEHTa, co3aaHHblii Knrenrom unu bankom B Cucrteme.

Ilepeuensv DnekmpoHHbIX 0OKYMEHMOG - ITepedeHb DNEeKTPOHHBIX JOKYMEHTOB BO3MOXKHBIX [UTS Mepefadn
no CucreMe (nanee no TekcTy — [lepedeHs) - CIMCOK DNIEKTPOHHBIX JOKYMEHTOB NMpUHUMaeMbIX bankom. IlepeueHn
JOKyMEHTOB pUHUMaeMbIX oT KireHTa 3aBucHT oT [1akeTa yciyT, mpefnocTaBieHHbIX KIMEHTY U yKa3aH B OITMCAaHUU
cooTBeTcTBYyOIEro [lakera yciyr CHCTEMBI.

Hoenmuunvie /] - DNeKTPOHHbIE TOKYMEHTbI HAa3bIBAIOTCS MAEHTUYHBIMHU B CIy4ae TOYHOTO COBMAAEHUS
Bcex moeli, 3amonHseMbiX KiaueHToM.

3awuma ungopmayuu om HeCAaHKUUOHUPOGAHHO20 OOCHIYRA - KOMIUIEKC MEPONPHUATHIA, MPOBOAUMBIX C
LENbI0  TPEeNOTBPAIEHNS YTEUKH, XMWIIEHWSA, YyTParbl, HECAHKIMOHWPOBAHHOTO YHUUYTOXEHUS, WCKaKCHMS,
Mo uKkauny (TIONENKH), HECAaHKIIMOHUPOBAHHOTO KOTTMPOBAaHNS MH(OpMALINH, ee OIOKMPOBaHUS U T.I.

Ynonuomouennvie cayxncovl banka - nonpaznenenns Kb «Yecypm»y OAO, ocyniecTBISIOMAE 00CITyKUBAHIE
cucteMbl «baHk-KineHT».

bankoeckaa Kapmoyka - KapTouka ¢ oOpa3LaMu MoAmucei W oTTucka meyatn KiueHta, odopmiieHHas n
3aBEPEHHas B yCTAHOBJICHHOM TOPSIKE.

Ynonnomouennvie auya - Gpuznyeckre auL@, OCYIIECTBIAIOLME TIOOble CAHKLIMOHUPOBAHHbIE NEHCTBUS B
cucteme. Co cTOPOHbI OaHKa YMOJHOMOYEHHBIMU JINLAMU SBIISIOTCA aAMHHUCTPATOPBI U ONepaTopsl - coTpyaHukn Kb
«Yecypu» OAO, ocylecTBISIOIINE JKCIUTyaTaluo cepBepa cucteMbl. Co cTopoHsl KilmeHTa yHOMHOMOYEHHBIMHU
ABJISIFOTCA JIMLA MMEKLIMe MpaBo MOANHUCH a Takxke oneparopsl, DLIIT kotopsix 3aBepeHsl Knnentom. [TomHomouns
OTIepaTopoB TIONTBEPIKAAIOTCS 3aBEPEHHBIMM CO CTOpOoHBI KimeHTa cepTudukaTaMy KIrodei, a TMOJHOMOYMS JIHIL,
MMEIOIINX MPaBO TMOAINCH - KapTOUKOH ¢ 00pa3aMu MOANMCEN 1 OTTHCKOM TevaTH (0aHKOBCKON KapTOUKOM).

Ioabzoeamens Cucmemsl — YIIOTHOMOYESHHOE JIMLIO CO CTOPOHBI KitneHTa.

@yukuuu Ilonvzoeameneit Cucmemor:

- 3aBepeHre DIEKTPOHHBIX TOKYMEHTOB, OTnpaBiseMbiX B bank, DT npu nomomu Kiroueit;

- OTBETCTBEHHOE XpaHeHue Kiroueii;

- cBOeBpeMeHHoe n3BeleHne banka o ciydasx Komnpomeraunn Knroueii;

- KOHTPOJIb 32 COONIOIEHNEM YCTAHOBIICHHBIX Mpoueayp padoTsl B Cructeme;

- KOHTPOJIb 32 CBOEBPEMEHHOCTHIO 00HOBINeHUs Kimtoueii - mo TpeboBannio banka;

- OpraHu3alMs PeryIsIpHBIX CEaHCOB CBSI3M ¢ baHKOM (He peXke OHOTO pa3a B HEJIEII0) I CBOEBPEMEHHOTO
noy4deHnst u3 baHka BBITMCOK M CITyKeOHBIX COOOIMIEHHH, a TaKKe WHON MH(POPMALUWH, B T.4. O TEKYIIEM COCTOSHUN
ONEeKTPOHHBIX JOKYMEHTOB;

- OCYILECTBJIEHUE PETYSIPHOTO MPOCMOTpPa KoppecnoHaeHIn B Crucreme.

Aomunucmpamop Cucmemsl, Onepamop Cucmembl — YIOJIHOMOUYEHHOE JIMLIO CO CTOPOHBI baHka.

Dyukuuu Admunucmpamopa Cuchiemol:

- IOAMHUCaHnC CO6CTBGHHOpy‘IH0171 noAMUCHIO OT UMCHU BaHKa, Ha OCHOBaHWM NJOBEPEHHOCTH, BBIIAHHOU
BaHKOM, IOPUANYECKN 3HAYUMBIX JOKYMEHTOB B paMKaX JaHHbBIX VCHOBHP'I;

- peructpamms OTKpbIThIX Kitoueit Kimmenta B Cructeme ¢ nonnucannem CepTudrkara OTKPHITOTO KIFOYa
KnmenTa co6cTBEHHOPYUHOH MOANHNCHIO;

- aktuBauus OTKpbIThIX Kiroueit Knuenra B Cucreme;

- onokupoBka OTKpBITHIX Kimoueit Knuenra B Cucteme;

- HacTpoiika nH(GopmMupoBanus KireHTa B COOTBETCTBUY C IaHHBIMU, yKa3aHHbIME KiineHTOM;
- HaCTpoiika JOMOJHUTENbHBIX CEPBUCOB, B COOTBETCTBUU C JAHHBIMU, YKa3aHHbIMU KineHTOM.

- KoHCynmbTalwa KimenTa mo Borpocam paboThl B CUCTEME, KaCaIOMIMXCS SKCIUTyaTalluy MPOTPaMMHOTO
ooecneuenus, [IAK, MAC-tokenoB u OTII-TokeHOB.

Dyukyuu Onepamopa Cucmemoi:

- o6paboTka noctynuBimmx ot KinrenTta 3]1 B COOTBETCTBHM ¢ BHYTPEHHUM pertaMmenToM baHka;
- 3aBepeHue DL DnekTpoHHBIX TOKyMEHTOB, OTNpaBiseMblx KiueHty, npu nomomu Kitoueit;

- koHcynbTauust Knuenra no Bonpocam ¢opmupoBanus O] (mpaBuiibHOCTH 3anofHeHus nojeit ]I, ykazaHusa
JOTIOJIHUTEJIbHBIX PEKBU3UTOB MaTexel v T.I.)



Ycnoeua — Yenosus opranmsanuu oocnyxkuBanusa Kinnentor Kb «Vecypu» OAO B cucteme «bank-KnueHT»
C MCTOJIb30BaHNEM JOKYMEHTOB B 3JIEKTPOHHOM (popMe.

Haxem ycaye Cucmemur (Ilakem ycayz) — Habop ¢ukcupoBaHHBIX cepBHcOB CHCTeMBbl, MapameTpoB
Cucrtemsl yctaHoBleHHbIX bankom mnsa KineHra, a Takxke HaOop yciyr baHka cBs3aHHbIH ¢ akcrutyartanueil Cuctemsl,
npenocraBisieMblii KiimeHTy B coBOKymHOcTH. [lapameTpbl KOHKPETHOTO TMakeTa YCIYr MpPUBEJEHbl B ONKCAHWUU
COOTBETCTBYIOLIETrO MakeTa. KMeHT nmeeT npaBo BeIOpaTh [TakeT yciyr, oTBeyaroluii ero moTpedHOCTAM.

KJIIOYMU:

Cexpemmuplii_(3aKpblmolil) K1Y HOORUCU - YHUKAJIbHAS TOCIIEIOBATEILHOCTD NTAaHHBIX, M3TOTABJIABacMast
cropoHamu s popmupoBanmsa DL DJI. Kaxngas W3 CTOPOH M3TOTaBIMBAET CBOM CEKpeTHbIe KIFOUM. CeKpeTHBII
KJTI0Y XpaHUTCA B IU(POBOM BHIE, B CNEIMAIBHOM YCTPOMCTBE Uil XpaHeHHs Kmoueit (cmapr-kapre). Cmapr-Kapra,
cozepKamias KIIod MMEHYeTCs! «KITIOUeBON HOCHUTEIb» WIIN «HOCHUTEIb SIIEKTPOHHOTO KITI0Ua).

OmKpoimolit _(nyoauynwlil) Kal04 nodnucu - KIOY, aBTOMATHYECKH (OPMHUPYEMBI TPOrpaMMHBIMH
cpeactsamu cucteMbl "baHk-KiMeHT" NpH W3roTOBIEHMM CEKPETHOTrO KJIOYa MOAMHWCH W OJHO3HAYHO 3aBUCALINI
(mpousBoaHbI) OT Hero. OTKPBITHIN KJItOY NpenHa3zHadeH s nposepku DL /T

Hoenmudukamop K1104a - yHUKAIbHOE YHCIO, CBSI3aHHOE C KIIIOYOM. MaeHTH(UKaTop Kitoya HyXKeH Ui
TOTO0, 4TOOBI pa3iNyarh pa3Hble KIIOUK B CUCTEME.

ama npuéma cepmugpurama omxpvimo20 karoua I - nata cozgaHus Ko4a.

Bnaodeney knioua - iMs yoaTHOMOYEHHOTO JIMLA, KOTOPOMY MPHHAMIEKHUT KITFOU.

ama nauana deiicmeusn Kawua — nara, ¢ KOTOPOH aJAMHUHHCTPATOPOM CHUCTEMBI paspelieHa paboTa B

cHucTeEME.

Zama okonuanua deiicmeua Kil4a — 1ata, C KOTOPOi NCTEKAeT CPOK ACHCTBUS KIIOUa.

Komnpomemauyus Kawoua - yrpara 10Bepus K TOMY, YTO UCIIONb3YEMble KIII0UU 00ecreunBaoT 0e301acHOCTb
napopmarmn. K coObiTusiM, 6€3yCIIOBHO BIEKYIINM 3a COOON KOMIPOMETALMIO KIIFOUEH, OTHOCSTCS, BKJIIOUAs, HO He
OrpaHUYMBAasICh, ClEAYIOLIME:

-yTpara KJI0YeBbIX HOCUTENeH;

-yTpara KJII0YeBbIX HOCUTENEH ¢ NOCAeayIOLINM 00HapyKEHUEM;

-YBOJIbHEHHE COTPYAHUKOB, MIMEBLIMX JOCTYI K KIIIOU€BOI HH(OpMALIUM;

-HapylIeHHe MPaBUII XpaHEHUA U YHUUYTOXeHUS (T0CjIe OKOHYaHHS CpoKa ASHCTBHA) CEKPETHOTO KJIoUa;

-HECAHKLMOHNPOBAHHOE KOMUPOBAHKE WM MOA03PEHNE HA KOMMPOBAHHE KIIOUEBOIO HOCHUTEIIS;

-BO3HHUKHOBEHNE TONO3PEHUIT Ha yTeuKy MH(OpMaLM WIN €€ NCKaKEeHHE B CHcTeMe KOH(QHUIeHLMATbHOM

CBSI3W;

-Cllyyad, KOTJa HeNlb3sl JOCTOBEPHO YCTAHOBMTb, YTO NPOM30LLIO C HOCUTENSIMU JJIEKTPOHHBIX KIHOUEH,
CoIepXKaLIMMH KITIOUeByl0 MH(pOpManuio (B TOM 4YWCIe Clydad, KOTAa HOCHTENb BBIIIEN M3 CTPOS W JOCTOBEPHO HE
OTIPOBEPTHYTa BO3MOKHOCTb TOTO, 4YTO NAHHBIH (DaKT MPOW3OLIEN B pe3ynbTaTe HECAHKIMOHWPOBAHHBIX HEHCTBUI
37I0YMBIIUICHHUKA).

Cepmugukam omkpoimozo kawua I (Akm o npusHanuu OmKpbIMO20 K1104a) - JTOKYMEHT,
MOATBEPKIAOIINK NPUHALIEKHOCTb OTKPBITOrO KIHOYa YYaCTHUKY CHUCTEMBI, 3aBEPEHHbIH (HM3MYECKUMHU MOAMUCAMHU
BJaJieNblla COOTBETCTBYIOILEr0 CEKPETHOrO Kiroda (YMOJHOMOUYEHHOTO JIMLA), & TaKXkKe JHMLOM, UMEIOIIUM MpaBo
noamicy oT uMeHn Knventa u nevarsto Knuenra.

Ilpoeepxa ST I/1 - npoBepka CcooTHOIIEHM, cBs3biBaroniero DT mon 3tum D)1 U OTKPBITHIA Kirou
noamicasiiero aboHeHra. Eciam paccMarpuBaeMoe COOTHOIIEHHE OKa3blBaeTCs BBIMONHEHHBIM, To OLIIT mpusHaetcs
npaBWwIbHOW, a cam D] - MONIMHHBIM, B MPOTUBHOM chyuyae O]l cuuraerca uaMeHEHHbIM, a DUII mom HuM
HEIEWCTBUTEIILHOM.

IIAK - TlepcoHanbHblii anmaparthelii kpunrtonposaiinep «iBank 2 Key» (mamee mo tekcry - ITAK) -
YCTPOWCTBO AJIs reHepaluu M XpaHeHus Kuroueii, B KOTOpoM MMeeTcs 3alviI&HHas 00JacTb MaMATH, MO3BOJISAIOILAs
xpaHuth 10 63-x 3akpeiThix Kiaodeid. Be3 IMAK pa6ora B Cucreme HEBO3MOKHA. B ITAK peanusoBaHbl
cremytonie Kpunrorpapudeckne GpyHKINM:

- anmapaTHbli KpunTorpaguyeckuii CTOMKHUI reHepaTop Ciy4aiiHbIX YHCed;
- reHepauus Kiroueii;

- popmupoBanue u nposepka ILIT no FTOCT P34.10-2001;

- TeHepalus Kimoueil muppoBaHus;

- mupoBanue u pacumupposbiBanue B cootBercTBun ¢ [OCT 28147-89;

-popMupoBaHHE W TIPOBEpka HMMHUTOBCTABKM (IOCJIENOBATEIbHOCTH AAaHHBIX (DMKCHUPOBAHHOW JIJIMHBI,
MoJTy4aeMoii TIo onpeneNéHHOMY TPaBUITy M3 OTKPBITBIX JaHHBIX M 3aKPBITOTO KiIIOYa M NOOaBisieMOi K DaHHBIM IS
obecrnevueHns MMUTo3aIuThl) B cooTBeTcTBUM ¢ [OCT 28147-89;

- BelyMcienne xem-QyHkuun B coorBeTcTBUM ¢ ['OCT P34.11-94. ®opmuposanne L1 Knuenra B
coorBerctBUM ¢ ['OCT P34.10-2001 nenmocpeactBeHHo BHyTpu SIM-kaptel ITAK: nHa Bxon I[TAK npunumaer
3JIEKTPOHHBII JOKYMEHT, Ha BbIxoze BorgaeT DL moa taHHBIM TOKYMEHTOM.

Ilapoas (PIN-k00) — 3anaBaeMasi camoctosTensHo KineHtoMm B Cucteme, MOCiIEA0BaTEIbHOCTE CUMBOJIOB
JUTSL OCYIIECTBIICHUS JOMOIHUTENBHON 3alUThl OT HECAHKLIMOHMPOBAHHOTO MCIONIb30BaHUs TpeTbuMu uuamu [TAK.

OTP-moken nin MAC-moKeH - YCTPOWCTBO [JIsl TeHepaLuy OJHOPa30BbIX MapoJeil.




MHOZOd)aKmODH(I}l avmenmu@ukauuﬂ - JONOJIHUTEJIbHAasA 3alldTa OT HECAHKUHUOHWPOBAHHOTO OOCTyIa
TPETHUX JINL] K CI/ICTeMe, nmyTéM BBOJA OJHOPAa30BOTO MapoJId.

B kauecTBe MCTOUHMKA OMHOPA30BBIX mapoiieit B Cucteme ucnonb3yetcst OTP-tokensl, 6o MAC-TokeHBI
w/unm SMS-cooOuiennsi, Hampapisiemble KimeHnty Ha MoOWIBHBIN TepMUHAT, HOMep(a) KOTOPOro(-bIxX) yka3aH(bl)
Knuenrtom.

Hoenmugukauua Knuenma ¢ Cucmeme (nanee no Tekcty — MaeHtudukauys) — npoueaypa UCKIOUEHUS
paboTsl B Cucteme TpeTbux . [Iponcxonur B 1Ba sTamna:

- Ha cropone Knuenra - nposepka naposns, PIN-koaa (npu Hannuun) k I[TAK u nenoctaoctu Kiroua;
- Ha cropone baHka - npoBepka OTKpBITOrO KJt04a U 0HOPa30BOI0O MapoJis;
- Unentudukanus cuutaeTcs NOJ0KUTEIbHOM, €CIHM pe3ybTaThl 000MX ITANOB — MOJOKUTENbHBIE.

3apnaamusiii npoexm — B3anmoneiicteue banka n KnnenTa, mo opraHu3anuy BbIIUIaThl JEHEKHBIX CPEICTB
paborankam KnneHTa ¢ ncronb3oBaHNeM OaHKOBCKHMX KapT, SMUTHpPYeMbIX bankom

Cnucok codvimuii ¢ Cucmeme (Cnucox Cofbimuil) - CIICOK aBTOMAaTHYECKN 0OHOBJIsIeMol MH(opmaLy B
Cucteme noctynHoit Kimmenty. B Crimcox CoOBITHI BXOIWT:

- Bxox B Cucrtemy;

- [loctynnienue B baHk D1€KTpOHHOTO JOKYMEHTA;
- OTBepkeHNE DJIEKTPOHHOTO JOKYMEHTa;

- [Moctynuienne BXonsAmmx 6aHKOBCKUX TIHCEM;

- JIBm>keHHUe CPeACTB MO CUETY;

- M3MeHeHue nH(opMaLMK O TEKYIINX OCTaTKax;

- [Toryuenue BBITUCKY MO CUETY

Hugopmuposanue Knuenma o coovimuu ¢ Cucmeme (Hndpopmupoeanue) - aBromaTnieckasi OTIpaBKa
Knuenty coobumenus(-uit) o BbiopaHHOM(-bIX) caMuM KirieHToM coObiTun(-ax) n3 Crucka.

Onepamop Comosoii_ Cesasu - IOPUANYECKOE JIMLO, NPEAOCTABIAIOLIEEC YCITYyTru COTOBOM paﬂHOTeHeq)OHHOfI
CBA3U

SMS cooduienue - KOpOTKOE TEKCTOBOE cooOImeHre, oTmpapieHHOoe Kimenty depe3 cers Ormeparopa
CotoBoii CBsi3u.

Mobuavnblii_menedyon/mepmunan - paanoteneoHHOE YCTPOMCTBO C BO3MOXKHOCTBIO MoMyuyeHHs SMS
cooO1meHus, ncrnonabdyemoe Kinuenrom B cetn Oneparopa CotoBoii CBsi3u.

IIb P® — llentpanbHelii bank Poccuiickoii @enepauuu.

3. O0uMe MoJIoKeHHu st

3.1. Hacrosmue Ycnosus opranusaumu oocmyxusanus KinuentoB Kb «Yecypm» OAO (manee — Yenosus) B
cucreme «bank-KnueHT» perynmpyloT MpaBOOTHOIIEHWSI CTOPOH Ha OKa3aHWE YCIYyT OUCTAaHIMOHHOTO OaHKOBCKOTO
obciry)xuBaHus cueToB KITMEeHTa, OTKPHITHIX B Banke'. Ob6cnyxuBanue cuetoB Kimenta obecrieumBaercs baHkoMm c
WCTIONb30BaHWEM CHCTEMbl TMCTAHIMOHHOTO OaHKOBCKOro oOcmyxuBaHus «bank-Kmment» KB «Yecypm» OAO, B
JanbHelemM nmeHyemas kak Crucrema.

3.2. B cootBercTBum ¢ 1. 3 cT. 438 I'paxkmanckoro Komekca Poccwuiickoit @enepammn ('K PD), B cimyqae
npuHaTHa (akuenta) Bankom mnpemnoxenus (odeptel) KnueHTa Ha mNpucoequHEHUWE K YCIOBHAM OpraHM3aluu
obcnyxxuBanua KnuentoB Kb «Yecypu» OAO noroBop cuuTaeTrcs 3aK/IFOUEHHBIM ¢ MOMEHTa peructpaunu Kinuenra B
CUCTeMe AUCTAaHLIMOHHOTO OGaHKOBCKOro obcmykuBaHus «baHk-KiueHT» B kauecTBe monb3oBatend. [loaTBepikaeHueM
(haxTa 3aK/II0YEHUs JOrOBOPa MOXET SIBIATbCA TaK XKe HanpaBieHne baHKoM TEKCTOBOro COOOIIEHHS C UCTIOJIb30BaHUEM
CucTeMbl, cofiepKallliM yBeIOMIIEHHE 0 Hayalsle paboTbl CHCTEMBI.

3.3. KiMeHT BbIpakaeT CBOE corvlache Ha MPUCOECAUMHEHHE K HACTOSIIMM YCJIOBUAM B COOTBETCTBUM CO CT.
428 Tpaxnanckoro konekca Poccuiickoli denepauuu myTéM noanvcaHus 3asBi€HUS O MPUCOEIUHEHUM K YCIOBUSIM
(o popme INpunoxennit Ne 6.1, 6.2, 6.3 k Ycnosusim) st BeiOpanHoro Kimenrowm [Makera yciyr Cuctemsl, Ipy 3TOM
KnueHT mpuHMMaeT B TOM 4YHCIe: MOPSOOK B3aMMOAEHCTBUSI CTOPOH IO OCYIIECTBICHHIO OOMEHA JJIEKTPOHHBIMU
nokymentamu (Ilpunoxenne Ne 1 k YcrnoBusm); mepedeHb TEXHUUECKUX M TIPOTPaMMHBIX CPENCTB, HEOOXOAMMBIX ISt
pabotel moacuctemsl «Knuent» (Ilpunoxenue Ne 2 k YenoBusaM); TpeOOBaHUSA K YPOBHIO BIIAJAECHUS KOMIBIOTEPHBIMU
texHosnorusMu Ilonb3oBareneit Cuctemsl (ITpunoxxenue Ne 3 k YenoBusam).

3.4. CTOpoHBI MPU3HAIOT, YTO UCTOJNb3yeMas B paMKax JaHHbIX YcioBuil CucteMa, cBsi3aHHasA ¢ 00paboTkoii

1 OrkpeiTue cueroB KimeHra ocyuiectsisercss baHkoM B paMkax OTAENBHOTO JIOroBOpa Ha pacuéTHO-KaccoBOE 00CITyKHUBAHHE
KimenTa u peryaupyercst OTaeIbHBIMA HOPMaTUBHO-NIPaBoBbIMU akTaMu L[b PO.



U XpaHeHHeM MH(GOpPMaLH, ABIAETCS JOCTATOYHON Ul 00ecreueHus HaleXKHOM 1 3¢ eKTUBHOH paboThl Mpu NpHeme,
nepenade, oOpaboTKe M XpaHEHUN MH(POPMALUK, a UCTIOIb3yeMbIE€ CPENCTBA 3alIUTHl MH(OPMALHHK, 00eCeYnBaroIINe
pasrpaHuyeHre A0CTyna, WKudpoBaHUe, KOHTPOJIb LEJTOCTHOCTH M (POPMUPOBAHUE 3JIEKTPOHHON LM(POBON MOAMUCH,
ABIISIFOTCA  OCTAaTOYHbIMM JJIsl  3alIMThl OT HECAHKLUUOHMPOBAHHOIO [OCTYIA, MOATBEPKICHUSA aBTOPCTBA U
MOMIMHHOCTH WMH(pOpMaLuy, cofepxkameics B MOTy4aeMbIX 3JEKTPOHHBIX JOKYMEHTaX, OOeCledeHus LEJIOCTHOCTH
uH(pOpMALMK, YCJIOBMH HEOTKAa3yeMOCTH, HEW3MEHHOCTH, JOCTOBEPHOCTH, OTCYTCTBUSl MCKaXKEHHMH, a TaKke
paspelieHns CIIOPHBIX CUTyaLUil.

3.5. Csenenus, copepxaimuecs B JOKyMeHTax, mnepeaaHHslx CropoHamu apyr npyry no Cucreme,
TIepCOHAJIbHBIE JJIEKTPOHHBIE a/ipeca, MICHTH(PUKAMOHHBIE MTapaMeTpbl, PETUCTPALIMOHHBIE HOMEPA, TTApOJId U KITIOUN
CropoH, ucronb3yeMble U pa3rpaHUYeHus] JOCTyMa, Mepefadyn M 3alliThl NepefaBaeMoil MHpopMalny, a Takke
MaTepuansl  pabOThl COTNACUTENFHON KOMHCCHM MO pa3bopy CHOpHBIX CHUTyauuii mnpusHatoTcs CTopoHamu
KOH(UIEHIMATbHBIMU cBeeHUAMU. KoHduaeHManbHble cBeeHUA MOMIeXaT Mepegade TPeTbUM JIMLAM TOJNBKO B
Cllyyasix U B MOPAAKE, yCTAHOBIEHHBIX JeHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoit denepauni.

4. lpeamet YcioBuii.

4.1. bank Ha ocHoBanuu myHkTa 3 ctateu 847 'K PO mpenocrasnser Knuenty npaso nepenaBate banky B
3JIEKTPOHHOM BHJE pacyeTHbIE M WHBIE JOKYMEHTBHI C HCIOJIb30BaHMEM TEJIEKOMMYHHMKALMOHHBIX CPEACTB: depe3
npsiMOe MOZIEMHOE coeluHeHne B BaHK ¢ MCMonb30BaHNEM KOMMYTHpPYeMO# Tene()OHHOH JIMHUN; C WCTIOJIb30BAHNEM
robaneHO MH(POPMAMOHHO-TEIEKOMMYHUKaIMOHHO! cetn «MHTepHeT» - mpu momomy CHCTeMBI, coCTOALIeH 13
nozicucTeM 00pabOTKM, XpaHEHHs, 3aIIHTH (B T.4. KpunTorpadguieckoit) u nepepadn nHGpopmManum.

4.2. Kpunrorpaduueckas 3aimura HMHGOpPMALMU OCYLIECTBIAETCS BaHKOM Ha OCHOBaHMHM CJEAYIOLINX
nuLeH3uii LieHTpa 1o JIuieH3MpoBaHuio, cepTU(UKaLMK U 3alluTe rocyaapcTBeHHoi TaiiHbl @CB Poccnn:

- Jluuensus ®CB PO Ne 0009424 per. Ne XK 1046 X ot 05.06.2009 r. mpemocTaBiseT MpaBO Ha
OCYILECTBICHHE AEATEIBHOCTH M0 TEXHUYECKOMY 00CITYKMBaHHIO IN(POBATbHBIX CPEACTB;

- Jluuensus ®CBb P® Ne 0009423 per. Ne XK 1045 P or 05.06.2009 r. mpemocTapisieT NpaBO Ha
OCYIIECTBIEHHE AESATEIBHOCTH 0 PACTIPOCTPAHEHUIO MIN(POBATIBLHBIX CPEACTB;

- Jluuenzuas ®CBb P® Ne 0009425 per. Ne XK 1047 V or 05.06.2009 r. mpenocraBiseT NpaBo Ha
OCYIIECTBIEHNE IESATEIbHOCTH IO TPEIOCTABISHUIO YCIYT B 001acTH mn(ppoBaHus HHPOPMALIIH.

4.3. Hactpoiika napameTpoB CUCTeMBbI JJi1 UCTIOIb30BaHUs €€ KineHTOM oCylIecTBIA€TCS B COOTBETCTBUM
¢ npumenseMbiMu bankom [lakeramu yciayr Cucremsl. KimeHTy mpemocTaBiisieTcss TpaBO BeIOparh [laket ycmyr
CucTteMbl 1711 pealu3alid CBOEro mnpasa, ykazaHHoro B 1. 4.1. Ycnosuil. [Tapamerpsl [lakeToB yciayr nmpuBeAeHbl B
[punoxenusx NeNe 4.1, 4.2 u 4.3 x nanHeiM YcnoBusiM. [Tapamerpsl goctyna Knnenra k Cucteme, U3J0KEHHbIE B
[Maketax ycnyr, npuHumarotTcs KiueHToM He WHaue Kak B LeJoM. KIMEeHT uMeeT MpaBO W3MEHSTh HEKOTOphIe
XapaKTepUCTUKUA U HAaCTpoiku ucnonbszyemoro IlakeTa yciyr, [Uid Yyero emy NpeaocTaBiseTcsi MpaBo OQPOPMHUTH Pl
JIOTIONTHUTENbHBIX 3asBJICHUN, 00pa3libl KOTOPbIX MpuBeAeHsl B [Tpunoxkenusx Ne5, 7, 8, 9, 10.1, 10.2, 10.3, 11, 12, 13,
14, 16, 17, 18, 19, 20 x naHHbIM YcnoBuAM. BaHK NpOM3BOAMT M3MEHEHHS XapaKTEepUCTHK W HacTpoek I[lakeToB ycmyr
s KnenTta Tonmbko B citydae mpenocrtaBineHust KiweHToM 3asiBieHmit mo ¢opmam, yCTaHOBJIEHHBIM JaHHBIMU
VYenoBusiMu (TIPWITOKEHUSIMHA K YCIIOBUAM) Ha OyMaskHOM HocuTene. 3asBieHus KireHTa Ha M3MEHEHUs mapameTpoB
[MakeTa ycmyr, ucmonszyemoro KimeHTOM, TipeicTaBIeHHBIE B POU3BOJILHON (HE OTOBOPEHHOI) (popMe, NCTIOTHEHUIO
Bankom He momiexar. [Ipu BOSHHKHOBEHHWU COOBITHIA, CBS3aHHBIX C W3MEHEHHWEM CBEICHWH, yKa3zaHHBIX KimeHToM
MepBOHAYATHFHO B MOMEHT ToakitoueHus B [Ipmnokenusx Ne5, 6.1, 6.2, 6.3 k YcnoBusM, a Takke B MHBIX CIIydasx (110
nauuuatuee Knuenta), KnueHT umeer mpaBo mnpenoctaBuTh B BaHK HOBble NaHHble B 3adBICHUAX MO (opme
[punoxenuit N5, 8, 9, 10.1, 10.2, 10.3, 13, 14, 16, 17, 19 unu 20 x YcnousiMm. Takxe KnueHT umeeT mpaBo
npenoctaBuTh B bank 3asBneHus no ¢gopme Ipunoxkenuit Ne7, 11, 12, 13, 15, 16 nnu 18 x VeiaoBusMm Al pemieHust
pa3IMYHbIX 3a1ad, BOZHUKAIOLIMX B Mpolecce skcruryataiuuu Cuctembl. JlaHHble, NpuBeAEHHbIe KIMeHTOM BO BHOBb
MpeAoCTaBleHHbIX 3asBleHusX no ¢opme [lpunoxenuit Ne5, 9, 10.1, 10.2, 10.3, 13, 17, 20 k YcnoBusiM, 3aMEHSIOT
NaHHble, npeaocTaBieHHble Kinentom panee. laHHble, npuBea¢HHbIe KIMEHTOM B MPeNOCTaBICHHBIX 3asBIEHUAX MO
thopwme IMpunoxeruit Ne7, 8, 14, 16, 19 x YcnoBusiM, TOTIONHSIOT TaHHKIE, MpeIocTaBiIeHHbIe KitmeHTOM panee.

4.4. CTopoHBI 00513yI0TCS MCMONB30BaTh D]l B MOpsiAKe, YCTAHOBICHHBIMU JAHHBIMU YCIOBHSAMM, @ TaKXKe B
cooTBeTcTBMH ¢ «[lopsAKOM B3aMMONEWCTBHS CTOPOH IO OCYLIECTBICHHWIO OOMEHA AJIEKTPOHHBIMU HTOKYMEHTaMM)
(ITpunoxxenne Nel k VeiaoBusm).

4.5. CTopoHbl UMEIOT NPaBO 0OMEHMBAThCS cozaBaeMbiMu CucTemoil D], mepeyeHb KOTOPBIX NPUBEAEH B
omucanusax IlakeroB yciyr. Pasznuunble [lakeTbl ycayr MOryT coiepikaThb pasiMUHble NMEpeYHH paspelléHHbIX K
ucnonb3oBanuto JJ1. 3meHeHue nepeuns O/ BO3MOXXHO TOJIBKO B CAEAYIOLIMX CIyyasx:

e B pe3yjibTaTe CMEHbl NPENOCTaBsEMOro makera yciayr s KiueHTa Ha OCHOBE MpencTaBIEeHHOTO
KnmnenTom 3asBnenns no ¢popme [punoxennit Ne 10.1, 10.2, 10.3.



e B pe3yabTaTe 3aK/IOYeHUs JoroBopa Mexay bankom u KimeHToM Ha oOCTy)XMBaHME B paMKax
3apmiaTHOro MpoeKTa.
e B Cllyuae U3MEHEHMs 3aKOHOJATeIbCTBA M BBEACHNSA HOBBIX (hopm DI,

4.6. Ot umenu banka paboty B CucTemMe OoCywmecTBIAIOT: AaMUHUCTpaTop(-bl) CucteMsl, Oneparop(-bl)
CucTeMsl.

4.7. Ot umenn Knmenta padory B Cucteme ocymecTBISIOT: [1oIb30BaTeNb(-1) CHCTEMBI.

4.8. Iepechutka (haitnos He oroBopérHOT0 CTOpoHAMU (hopMarta, a Takke (hailioB, ComepKaIAX pa3TUIHbIE
aKTUBHBIC (WCTIOMHSIEMBIC) SJIEMEHTHI, BUPYCHI W T.IL, Hemomyctuma. OTBETCTBEHHOCTh 3a MPWIMHEHHBIN ymepO
noxuntcs Ha CTOpOHY — OTHpaBHUTENs Takoro (aiina.

4.9. O] B Bune «CoobuieHusi cBoOOAHOTO (popmarta» WM B BUIE MPUKPEIUIEHHOTO (haiina, MoiydeHHbIH
onHoii u3 CTOpPOH, MMEIOIIMNIA ¢ €€ TOUKH 3pEHNs] HEOIHO3HAYHOE MM HESCHOE TOJIKOBAHUE, MOXKET HE MPUHHUMATBCA K
UCTIOJIHEHNI0 10 yTouHeHHs CTopoHoii-modyuyareneM O] BceX HEACHBIX OOCTOSTENBCTB €  00A3aTeNIbHBIM
yBeZoMJIeHHeM TNocpeacTBoM CHCTeMbl 0 MPUUKHE 3aep’KKU ucnonHeHus CTopoHbl-oTnpasutens /1.

4.10. B canyuae mpucoeauHenus Knuenta k naHHbIM YcioBusiM bank mnpusHaer aeiictBue Kommiekra
kmoueit Knmenta Ha ocHoBaHwM B3amMomnoanucaHHoro Croponamu Ceprudukara Kmoda 0Oe3 oOpamieHus 3a
ynoctoBepenneM Ceprrdurkara kioua K Kakoi-1100 TpeTbei CTopoHe.

4.11. B cnyyae npucoennnenus: KnnveHnra k JaHHbIM YCJIOBUSIM OH MpU3HAET AeiicTBre KommiekToB kitoueit
Banka (OmnepatopoB/AamunuctparopoB CHCTeMbI), a Takxke Kiroya, HUHTerpupoBaHHoro B Cepsep CucTembl
(3aKpBITHI KJIIOY) M KIJIFOYa, MHTETPUPOBAHHOro B moacucteMy «KiweHT» (OTKpBITBI Kitou), 06e3 B3aMMHOIO
noanucanuss CtopoHamu CepTudHKaTOB NaHHBIX Kirouell U 6e3 oOpamieHus 3a ynoctoBepeHneM CepTuU(UKaTOB
JAHHBIX KT0Yel K kakoi-mubo TpeTbell CTOpOHE.

4.12. CropoHbl Npu3HaOT, YTO 3aKkphIThlid Kitou [Tonbs3oBarens Cuctemsl co3naércs cpenctsaMu CUCTEMBI B
€IMHCTBEHHOM 3K3eMILIpe, COOTBETCTBYeT OTKPHITOMY KITfoUy, prBenéHHOMY B CepTHdurkare Kitoda, 1 HAXOAUTCS B
pacriopspkenun Toibko [lomp3oBatens CucteMbl. CTOPOHBI MPU3HAIOT, YTO TpenocTasieHne noctyna [loabp3oBarernto
Cuctemsl B Cuctemy, a Takke co3manue xkoppektHoit DI B D] HeBo3MoxkHBI 0e3 m3maeckoro moctyma k [TAK ¢
XpaHSAIIAMCS B HeM 3aKphITEIM(-1) KITFouoM(-aMu), a Takxke 0e3 3HaHwA [laporns Ha 3aKphITBIN KITFOU(-11).

4.13. D1, cozmannbiii(-¢) cpenctBamu Cuctemsl u noamucannsiii(-e) DLIT [onp3oBarens CucteMsl u (Wim)
Oneparopa/Anmunuctpatopa Cuctembl W TnepenaHHbie onHoii CropoHoit apyroii CTOpoHE ¢ HCHONB30BaHMEM
nporpamMMHoOro obecriedeHuss CHCTeMbl, CPeACTB KpunTorpaduyeckoi 3amuThl WHGOpMAaLK U B COOTBETCTBUM CO
BCEMHU MpOLEAypaMu 3allUThl HHPOpMALK, TPETYCMOTPEHHBIMU HACTOSAMIMMK YCIOBUSIMH, Mpu3HatoTcsi CTopoHaMu
JOKyMEHTOM(-aMH), UMEIOLIMM PaBHYIO IOPUIMYECKYIO CIJTY € Ha[UIeXalluM 00pa3oM o(opMIIEHHBIMUA JOKYMEHTOM (-
amMi) Ha OyMaKHBIX HOCHTENSX, MOANMUCAHHBIMA COOCTBEHHOPYYHBIMU TOAMUCAMH YIOJHOMOYEHHBIX JIUL W
3aBepeHHBIMH TiedaThio CTOPOHBI - OTTIPABUTEINS JOKYMEHTA, HCIIOTh3YEeMBIM B COOTBETCTBHU C HOPMATUBHBIMU aKTaMU
Lentpanpaoro Oanka Poccuiickoit ®denmepannii Wi B COOTBETCTBHUU C HACTOSIIUMH YCIOBHSMHU W BHYTPECHHUMU
MOKyMeHTaMHu baHka. DJIeKTpOHHBIC NOKYMEHTHI SIBIISIFOTCS OCHOBAaHWEM [UISA OCYIISCTBIICHUS OTEPAlUil 1O CUETY
Knuenra.

4.14. DreKTpOHHBIN TOKYMEHT MOPOXKAaeT o0s3arebcTBa CTOPOH B COOTBETCTBUY C JAHHBIMU YCIIOBHASMU/
CBUJIETENILCTBYET O HaJJieXalleM HCIOJHEHWH CTOpPOHaMM CBOMX 00s3aTenbCTB, ecnu D mepenaromeit CTopoHOit
JOJKHBIM 00pa3zoM (B cooTBeTCTBUU € [TopsakoM B3aMMOIECTBUS CTOPOH MO OCYIIECTBIEHUIO OOMEHa 3JIEKTPOHHBIMU
JNOKyMeHTaM#) 0(opMIIeH, NPOBEPEH, TMOMNKCAH AJIEKTPOHHON HM(POBON MOAMUCHIO W TepelnaH, a NMPUHUMAIOLIeH
CTopoHO#i Mojy4eH, NpoBepeH W MpHUHAT. CBUIETENbCTBOM TOro, yTo O]l MoiyudeH W MPUHAT, a Takke MpoBEpeHa
noamuHHocTh DLIT ykazanHoro O]l ABis0TCSA AOKHBIM 00pa3oM ycTaHOBIeHHbIH ctaTyc D/ Ha CepBepe CUcTEMBI.

4.15. C ucronb30BaHMEM 3IEKTPOHHOTO JOKYMEHTOOOOPOTa B paMKaX HACTOSIIUX YCIOBHIA CyIIECTBYIOUINI
Mexxay CTopoHaMu TOKyMEHTOOOOPOT € CMOIb30BaHNEM OyMa)kKHBIX HOCHTENEH He yTpaunBaeT CHITY.

4.16. Ilpnm HeoOXommMOCTH, B 0a30BBIX IOTOBOpaX HAa MpPEIOCTABIIEHHME COOTBETCTBYIOIMUX OAHKOBCKIX
yciryt, Bark oroapuBaeT ¢ KitmeHTOM 0COOBIH periaMeHT OTTIPaBKU TOKYMEHTOB Ha OyMaXHBIX HOCHUTEIISX, CBA3aHHBIX
C 2JIEKTPOHHBIMH JIOKYMEHTaMH, OTIPaBIseMbIMU B paMkaX CHCTEMBI.

4.17. ®opmartsl O] nomkHb cooTBeTcTBOBaTH [lonoxkeHuto banka Poccun ot 19 mrons 2012 . Ne 383-IT «O
MpaBUJIax OCYIIECTBICHU MEPEBO/A ICHEKHBIX CPEICTBY.

4.18. CTopoHBI MPU3HAIOT, YTO MPOCTaBIECHHbIE ABTOMATHUYECKHUM CMNOCOOOM IMITaMIlbl HAa DIEKTPOHHBIX
JlokyMeHTax IOPUANYECKN TOXKICCTBEHHBI IITaMIIaM, TPOCTABISEMBIM pPYYHBIM CIIOCOOOM Ha aHAJOTHIHBIX



JOKYMEHTAaXx, 0(1)0pMJ'[eHHI>IX Ha 6}/Ma)KHOM HOCUTEJIE, U COOTBETCTBYIOT TpeGOBaHI/I}IM banka Poccun.

4.19. B cBf3M € UCMOJIB30BAHUEM 3NEKTPOHHOTO TOKYMEHT0000poTa CTOPOHBI 00S3YIOTCS CTPOro coOroaaTh
nopsoK, npusengHHblil B IMpunoxxenun Ne 1 k HactosmuMm YcnoBuaM. CTOpoHa, He BBIMOJNHAOLIAA TpeOOBaHUA,
mnoxxeHHole B [lpunokenun Ne 1 k HacToAlMM VYCIOBHAM, HECET MOJIHYIO OTBETCTBEHHOCTb 332 BO3HHKAlOLIME B
pe3ysbTare 3TOro NocjieaCTBHS.

4.20. Croponsl mpu pabore ¢ CucrtemMoil MpU3HAIOT B KauecTBE €AMHON IIKalbl BpeMeHH XabapoBcKoe
TIOACHOE BpEMH. KOHTpOJ'[LHBIM ABJIACTCA BpPEMA CHUCTEMHBIX YaCOB Ha alllapaTHBIX CPEACTBaxX banka (cepBepe
Cucremsr).

4.21. Pabora Kimenra mnpuweMy/ OTHIpaBKe SJIEKTPOHHBIX [TOKYMEHTOB C WCIOJb30BaHNEeM CHCTEMBI
obecrnieurBaeTCsl TEXHUYECKMMHU cpecTBaMU baHka KpyriiocyTouHO B pabouue JHU.

4.22. Tlpn npoBeOeHNM TeXHUYECKUX paboT ¢ CUCTeMOM, CBSI3aHHBIX C €€ OTKJIIOUYEHHEM, O BO3MOXHBIX
nepeppiBax B paboTe agMHMHHMCTPATOp CHUCTEeMbl 00s3aH cooOMTh BceM KimeHTam 3a 1 cyTkH, pasociaB
COOTBETCTBYIOLIEE yBEIOMIIEHUE cpelcTBaMU cucTeMbl «baHk-KitneHT».

4.23. KnueHT OCyIIeCTBIAET pacXoiHble ONepauyy MO CBOMM CueTaM, OTKpLITHIM B baHke B mpepenax
onepauMoHHOro BpemeHn banka. OnepanuoHHoe BpeMsi baHka ycTaHaBIuBaeTCs B [HU, YCTaHOBJICHHbIE
3aKoHOmaTeIbcTBOM P®D: B paboune muu ¢ 9.00 mo 18.00, B mpensIxomHble U NpennpazqamdHeie 71U ¢ 9.00 mo 17.00.
Pacuernbie O] moxymeHtsl, noctynusimine or KnueHta B baHk B TeueHHe ONEepalMOHHOTO BpeMeHHM baHka,
MPUHAMAIOTCS TEKYIINM THEM, a TIOCTYTMBINHE B TIOCIe0nepannoHHoe BpeMs baHka — cieayromnm pabounum JHeM.

4.24. baHK BBIMOJIHSAET pacnopsKeHUs KnuenTa o MEPEUNCTICHUN ACHEKHBIX CPEACTB HE MO3JHEE OAHOIO
pa60qero OHA, CJIEAYIOLIETO 3a JHEM MOCTYIUIEHHU B baHk nmnatéxHoro JOKYMEHTA.

4.25. baHK 3auucnseT MOCTYIUBIIKE Ha CUET Knuenra neHexHbie Cp€ACTBaA HE MO3XKE OHA, CJIICAYIOLIETO 3a
JHEM TNOCTYIUIEHUA B bank COOTBETCTBYIOLIErO IIATEKHOTO JOKYMEHTA.

4.26. TlepconanpHbie maHHBIe [lomb3oBaremsi(-eii) CHUCTeMBI XpaHATCS B OJJNEKTPOHHOM BHIEC U
00pabaTeIBalOTCSl C TPUMEHEHNWEM aBTOMAaTHU3MPOBAHHBIX CPEACTB TpHW JKCIUTyarannd CHUCTEMBI B TEUSHWHM CPOKa
nercTBusl noroopa. [Ipu pacTop:keHMM JOTOBOpa MEpCOHaNbHbIE NaHHbIE yaassitoTcss U3 CUCTeMbl MO UCTedeHUH |
Mecsla ¢ MOMEHTa NoJayu 3asBJeHMs Ha OTKIItoueHre oT CucteMbl co CTOpoHbl KineHra.

4.27. TlpenoctaBienue Knuenry IlaketoB yciyr CucTembl, BKIHOYAOIUX B ce0s HEOOXOAUMBIE CEPBUCHI
Cucrembl, obecrneueHue poctyna KiumeHTa K HeoOXOAMMOMY TPOrpaMMHOMY OOecHeveHHIO, TpoBeleHHe
KOHCYJIbTalMi AJs1 yHoJIHOMOYeHHbIX JuL KimeHrta u npencrasureneil KiimeHTta no Mcnonb30BaHNIO MPOrpaMMHOTO
obecrnieueHus ocyluectsiserca baHkoM 3a miaty B cOOTBeTCTBUM ¢ TapudamMn KOMHCCHOHHOTO BO3HAarpakA€HHs Ha
yeryru Kb «Yecypu» OAO ropuauyeckuM JUlaM U UHAMBUAYalbHBIM MpeanpuHuMatenaMm (nanee — Tapudsl banka).

4.28. VYcranoBka mnoacucteMbsl «KnueHT» ocymecTsiseTcs KineHTOM caMOCTOSITENBHO, Ha CBOUX
OPOrpaMMHBIX M TEXHMYECKUX CpPeACTBaX. B cilyuae BO3HMKHOBeHMs 3aTpynHeHuii KimeHta mpu mpoBeneHUU
nHCTAUANMM  bank 00s3yeTcss oOecrieunts KimeHTa TeXHWYECKOW MOANEPHKKOIl Uil TMPOBENEHHHM YCTAHOBKH
KIMEHTCKOrO IporpaMMHoOro ooOecnedyeHus. TexHuueckas MOAJEp)KKa MpefocTaBideTcs mo TenedoHy, ubo
HETIOCPECTBEHHO Ha MECTe yCTaHOBKH MporpaMMmHoro obecrieuennst y Knmenra. Boiesn cotpynnnka banka k Knuenty
OCYILECTBIIIETC HAa OCHOBaHMM 3asBieHusa Knuenrta mo ¢opme Ilpunoxkenus Ne 18 k YcioBusam, miaTa 3a JaHHYIO
ycIyry B3uUMaeTcs B cooTBeTcTBUM ¢ Tapudamu banka.

4.29. Bank ¢ukcupyer B Cucreme (aktbl HanpaBieHuss KineHTy yBenomuieHHii TOCpelcTBOM e-mail Ha
JJIEKTPOHHBII ajpec cHelMalbHO MpenocTaBieHHbI KimeHtoM ams atux uenei m (wim) SMS-yBenomsieHus Ha
COTOBBIH TenedoH, ykazaHHbIH KiMeHTOM npH MOAKIIOYEHUH ycuyrd «SMS-6aHKMHI» M mojdydyeHHble oT KnueHta
yBeJoMJIeHUs 00 yTpaTe 3JIeKTPOHHOrO CpeicTBa IulaTe:ka U (WIM) ero ucnosb3zoBaHus Oe3 cornacus Knuenra bank
XPaHWT B TEYCHUH TPEX JIET, C AAThl UX IOJyYeHHUS.

IMpu stom, VYBemomsenus Knmenta mMoryT ObITh mMoiydeHbl bankom B mpocTtoii muceMeHHO# (opme,
MOCPeACTBOM (haKCHUMUILHOM CBS3M, a Takke WH(popManus, TOCTyNMBINAs MOCPEACTBOM Tele(OHHOH CBA3M Ha HOMEp
(4212) 455-385 dukcupyercst 1 XpaHUTCs baHKOM B TeUeHNM TpeX JIeT C MOMEHTA MOCTyIUIeH!s B baHk.

4.30. bank MoxeTt NPUOCTAHOBUTL WM MNPEKPATUThb HCIOJIb30BAHHE Knuentom SJIEKTPOHHOI'O CpEACTBa
IU1aTeka, Ha OCHOBAaHUU MOJTYYEHHOI'O OT Knuenra YBEAOMJICHUA 00 yTpare 3JIEKTPOHHOTO CPEACTBA MJlaTeXa U (I/IJ'[I/I)
ero MCrojb30BaHHUs 0e3 coriacus KJ'[I/ICHTa, a Takke 10 MHUUMATHBe baHka Npyu HapylmeHUU Knuenrom nopsaka
HCTIOJIb30BaHUA 3JIEKTPOHHOI'O CPEACTBA IIATEX KA.

4.31. IlpuocraHoBleHUWEe WM MpeKkpalleHue ucnoiab3oBaHusi Knuentom Cucrembl  bank-KnueHt He



MNpeKpamacT 00s13aTeILCTB CTOpOH, BO3HUKIIHUX 1O MOMEHTA NPUOCTAHOBJIEHUA WJIN MPEKpALLICHUA €€ UCITOJIb30BaHUA.

5. O6s13aHHOCcTH M paBa CTOpoH

5.1. KnueHT 06s13yeTca:

5.1.1. OGecrieunTs HamM4IMe TEXHUYECKUX W TPOTPAMMHBIX CPENCTB, HEOOXONMMBIX Ul JKCIUTyaTalnH
noacucteMbl  «KiMeHT», B COOTBETCTBMM C TpeOOBaHMAMM, YyKa3aHHbIMH B [lpmmoxennn Ne2 k VYciosusam.
OpraHn3oBaTh TONKITIOYEHNE TEXHWYECKHX CPEACTB K TEJEKOMMYHHKALMOHHBIM KaHajlaM, 00ecrediBaroInm
BEIOpaHHKIi KiTeHToM c1mocob coennHeHns ¢ cepBepoM baHka.

5.1.2. BoiOparb s ncnions3oBanus [lakeT ycmyr CHucTeMsl.

5.1.3. Hasnauuts Ilonb3oBateneit Cuctemsl u onpenennuts UM noiaHomouns. KonmuectBo Ilonb3oateneii
CucteMbl OrpaHUueHoO MmapamMeTpamu BelopaHHoro Knuenrtom Iakera ycmyr Cucremsl.

5.1.4. BbINOMHATL TPeOOBAHUS HACTOAIIMX Y CIIOBHH, AEHCTBYIOIUX Ha AATy OCYILECTBJIEHUs onepauuii no
Cucreme.

5.1.5. OGecrieunTh YpOBEHb BIAJCHHUSA KOMIBIOTEPHBIMU TexHomorusamMu Ilonb3oBareneit Cuctemsl B
COOTBETCTBHH C TPEOOBAHUAMH, yKa3aHHbIMU B [IpuioskeHnn Ne3 K HacTOAINM YCIOBUSIM.

5.1.6. OmnaumBath baHKy yciTyrd 1Mo BEAEHHIO cyeTa (CUYETOB) B CHCTEME 3JIEKTPOHHBIX PACUETOB, a TaKXkKe
YCIIYTH, HETIOCPEICTBEHHO MpenocTaBieHHble bankom mpu noxkimoueHnn k CucTeMe W yCIIyTH MpH e€ Tocienyomen
JKCIUTyaTally, B TIOPSAKE, yCTAHOBICHHOM pa3/esioM 6 HACTOAMINX YCIOBHA.

5.1.7. He nepenaBatb TpeTbuM JLiaM 3akpbiThie B OTKpbITHIE Kitour, CepTr(UKaThI KIIFOUei, mporpaMMHO-
anmaparsbeie cpenctea (ITAK, MAC-tokenst 1 OTII-ToKeHBI), a TaKke MPOYHE CBEIACHUS, OTHOCSIIUECS K HACTOSIIUM
Yenosusm.

5.1.8. He pasmamare TpeTbMM JMLAM (32 WCKIIOYEHHWEM CIIy4aeB, MPELyCMOTPEHHBIX IEeHCTBYIOIINM
3aKkoHoAaTeNnbCTBOM PD) ocobeHHOCTH opraHu3auuy 1 GyHKLMOHUPOBaHUA CHCTEMBI.

5.1.9. HemennenHo u3BectuTh baHk o numenun Ilonms3oBarens Cuctembl mnpaBa mnoxmuckiBate OLIIT
cozaaBaeMble ¢ momouibio Cuctemsl J/1, B T.4. TIO TesieoHy.

5.1.10. CBoeBpeMeHHO, He pexke OByX pa3 B IE€Hb, NpocMaTpuBaTh (0OpabaThiBaTh) BCe MOJyyaeMble OT
banka ]I, unpopmaumto, nepenanHyto Knuenty bankom mo Cucteme. MHdopmanus cuutaercs NOBEIEHHOM 10
KnmenTa npn n3menennn craryca nHpopmamu B Crucreme Ha ctopoHe banka.

5.1.11. BemonsATs Mepbl MH(OpPMALMOHHONW Oe30macHOCTH mpH padoTte ¢ 3akpeIThiMU Kimouamu, [TAK,
MAC-tokenamu u OTII-Toxenamu, yka3anHbIMH B [Ipunoxkennn Nel k YenoBusm.

5.1.12. HUcnonb3oBarh MHOro(akTopHyto ayTeHTH(ukammio npu pabore B CucreMe ¢  I€JIbIO
JIOTIOTHUTENIBHON 3alIUTBl OT HECAHKIMOHMPOBAHHOTO JOCTyMa TpeTbux Jni k Cucreme. HeoOxonvmMele naHHbIE, 1S
HacTpoiiku MHorodakTopHoil asropmzaunm Kimenra, KnmeHt o0s3yeTcs yka3arh B 3asBieHMAX 1o Qopme B
[punoxenuit Ne6.1, 6.2, 6.3, 10.1, 10.2, 10.3, 13, k YcnousM. ITopsnok npuMeHeHUs U YCJIOBUS HMCIIOJIb30BAHUS
MHOro(aKkTopHOI ayTeHTHU(pUKanun oTpaskeHsl B [Ipunoxennn Nel k YenoBusm.

5.1.13. IlpenoctaButs B baHk cBeneHus o KOHTakTHeIX TenedoHax [lonb3oBateneit Cuctembl (o ¢opme
[Mpunoxennii Ne6.1, 6.2, 6.3 npu npucoenuueHnu Kimenra k YeiaousiM, a Taxxke 1o Gopme Ipunoxennit Ne10.1, 10.2,
10.3, 13 k YcnoBusM, NpeacTaBIeHHbIX N0 MHULMaTUBe KineHra).

5.1.14. HezamemmurenbHo, yBedoMJsATh baHk, 00 yTpare 3J€KTPOHHOTO CpPEACTBa Miarexka W (WIM) ero
ucrosb30BaHus Oe3 comtacus KnmeHra, B ToM umciae 00 0OCTOATENBCTBAX, KOTOPHIE JAENAIOT BO3MOXKHBIM CO3JaHUE
DNEeKTPOHHBIX NOKyMEHTOB M WX TMepenady mocpeactBoM CHCTEMBbl JHLIAMH, HE WMEIOUIMMH COOTBETCTBYIOIINX
MOJIHOMOUMi, a Takke 000 BCeX cCilydasX KOMIIpOMeTalnu 3akpbIThix kitoueit DLIT Kimenra m moBpeskaeHUAX
MPOTpaMMHO-anNMaparHbIX cpencTB CUcTeMbl JIFOOBIM TOCTYTTHBIM CITOCOOOM, HO HE MO3JHEee JHS, CIEAYIOLIETo 3a THEM
nojiy4eHus oT baHka yBeqOMIIEHUs O COBEPLIEHHON Onepanum.

B ciydae ecnn KimeHT He HampaBuil yBeioMiieHHe B baHk 1 (i) HanpaBuil yBeIOMJIEHHE C HapyLIEHHEM
YCTAQHOBJIEHHBIX CPOKOB, B COOTBETCTBHM C TpeOOBaHWEM HACTOAILETO MyHKTa YCIOBHI, OMepaliy, COBEpLICHHbIE C
ucrosab3oBaHueM CHCTEMBI CUWTAIOTCS TOATBEP)KACHHBIMM M TIPETEH3WM HampaBieHHble B baHk cumTaroTcs
HEOOOCHOBaHHBIMH.

5.1.15. AnmaparHble ycTpoiicTBa reHepauuu u xpaHenus kmoueit DI (ITAK), momyuyennsie oT baHka,
UCIOJIb30BaTh HCKJIOUUTENBHO 1J1s1 0OMEeHa DNEKTPOHHBIMU JOKyMeHTaMu ¢ baHkoM, He moaBeprarb MX Mogu(puKauuu
W He TepeiaBaTh TPETHUM JINLAM.

5.1.16. KoHTponmupoBaTh COOTBETCTBME CyMMBI IIaTeka W OCTaTka Ha CBOEM cuéte (cueTax) B baHke
OCYIIECTBIIATH TUIATEXKH TOJIBKO B MpeesiaX 3TOro 0CTaTKa.

5.1.17. B TeueHue mecsiua, NpeAlIECTBYIOWIEr0 OKOHUaHUIO cpoka aeiicteust DL Knuenra, ocyiiecTBasTh
HEOoOXOIMMbIE MEPOTIPUSTHS 110 TUIAHOBOW CMEHE JISHCTBYIOMINX KITIOUEBBIX Map 1 cepTrudukatoB kimrodeit DL

5.1.18. Hanpasuts B bank, Ha GymakHOM HOocuTelne nonnucaHuslii Kinnenrom ceptudukar DL He mo3nHee
I Mmecsima ¢ MOMEHTa reHepalny Kiro4eBoil mapsl B moacucteme «KmueHT». Jlo MoMeHTa mpefocTaBieHus B baHk
ceprudukara DI Knuenra nnarexHbsle JOKYMEHTHl Ha MpoBeieHue omepauuu KiueHT mpepocrtasiseT B baHk Ha
OyMa)KHOM HOCHUTEJIE.

5.1.19. Insa cBoeBpeMeHHoro Mupopmuposanus Knuenta 06 MHTepecyroumx ero codbitusx B Cucreme,
yKa3aTb He0OXOIMMble TaHHbIE B 3asBieHUAX 1o (popme [Tpunoxkenuii Ne 6.1, 6.2, 6.3 npu npucoenuHenuu KiueHra
VYenmoBusaM, b0 ykazaTh WX B 3asBiieHUsX 1o ¢opme [pmnoxenuit Ne 9, 10.2, 10.3 k YcnoBusM MO WHHWIMATHABE



Knuenra.
5.1.20. IpenocraButs banky mocTtoBepHy0 WH(popMauuio ajis o0paTHO CBs3W, a B cilydae e€ M3MEHEHUs
CBOEBPEMEHHO TPEN0CTaBUTh OOHOBIEHHYIO HH(OpMaLIUIO.

5.2. KiiueHT uMeeT npaBo:

5.2.1. Ilpn ommbo4YHO OoTnpaBieHHOM ]I, OCYIECTBUTb OT3bIB AAHHOTO NOKyMEHTa. Bo3Bpar mokymeHTa
OCYIIECTBIISETCS HA OCHOBAaHMM COOOLIEHU, OTIpaBieHHOro mo Cucteme B cBoOoaHOM (opmare. Bo3Bpar nokymeHTa
He ocyIecTBiAeTcs, eciu D]l omraueH u OTIpaBieH B OaHK MMOIyJaTeds.

5.2.2. IlopkmounTh NOMONHUTENbHBIE cueTa KimeHnrta, oTkpbIThie B banke k obOcmyxuBanmo B Cucrteme, B
cilydae eciii 3To npexycMoTpeHo [laketom ycmyr, ncnons3yemMbiM KireHTOM, 3amofiHUB 3asBiIeHNE Ha MOAKIIOYEHUE
JOTIONHUTENBHBIX cdeToB K Cucteme o opme [Mpunoxenus Ne 19 k Yenosusm.

5.2.3. Orpannunts cnmcok IP agpecos, ¢ kotopeix KnueHt Oyner ocymecTBisTe JocTyn k Crucreme, ykas3as
nx no dopme [punoxennit Ne 6.1, 6.2, 6.3 k YcnoBusim npu nprcoenrHeHnn Kinvenra k YenoBusim, 6o mo popme
Ipunoxenuit Ne §, 10.1, 10.2, 10.3 k YcnoBusM, NpeacTaBieHHbIX M0 MHULMAaTUBE KineHTa.

5.2.4. H3menuth cBeaeHns o0 VYnoimHomoueHHbIXx aunax Kimenrta - Ilonb3oBareneii CHCTeMBI,
npenocraBieHHbIX paHee (1o Gopme [punoxenus Ne 13 k YenoBusim).

5.2.5. U3meHutb HoMep Tene(oHa WM aapec 3MEKTPOHHOW mouthl B MHTepHere nns MHdopMmupoBaHus
Knuenra o6 uHTepecyromux ero coObiTuAX B CHcTeMe, yka3zaB HeoOXOAMMble AAHHbIE B 3asBIEHMAX MO (opme
ITpunoxenuit Ne9, 10.2, 10.3 xk YcnoBusim no nHnuuaruse Kinuenra.

5.2.6. [IpenoctaButbh baHKy cnucok HOMEPOB CYETOB KOHTpareHToB KiveHTa [jisi BKIIOUEHHUS! UX B CIHCOK
JOBepeHHBIX c4eToB CucTeMbl Ha OymMakHOM Hocutesie To (opme, npuBenéHHON B [Tpmmoxennn Ne7 Kk HacToAMNM
VenousiM. K koHTparentam KineHnra, BHECEHHBIM B CIIMICOK TOBEPEHHBIX, HE MMPUMEHSETCS MpOoLeaypa, yKa3aHHAs B II.
5.4.8. mactosamux YCIOBUIA.

5.2.7. B cnydae Hecoracusi ¢ ”3MEHEeHUsAMH HacTosmX YeioBuii n/unu Tapudos baHka, a Tak ke B J00bIX
UHBIX cily4yasx KimueHT mMeeT mpaBo pacTOprHyTbh o(epTy, akLeNToBaHHYIO bBaHKoM B pamkax NaHHbIX YCIIOBUiA, B
OIHOCTOPOHHEM MOpAAKe, MyTEM HampaBieHUs B BbaHk nucbMeHHoro 3asBieHus mo ¢opme [Ipunoxenns Ne 15 k
YenoBusam.

5.3. Bank o0si3yercs:

5.3.1. IpenocraBute KimeHTy mporpammHOe obecrieueHHe TOACUCTeMBbl «KIMeHT», ¢ BXOHSIIUM B €T0
cocTaB cpeacTBamu renepauuu Kommekra kimoueid DL,

5.3.2. TlpemocraBute Kmmenty I1AK, OTII-tokensr mnmm MAC-TOKEHBI B KOJHUYECTBE, HEOOXOXMMOM
Knmnenty m mpemycmorpenHsiM [laketom yciyr, BbliOpanHbIM KimeHTom, Ha ocHoBaHmM 3asBieHuWs Kimenra o
MPUCOeTMHEHNH K YCIOBUAM 1o (opme npunoxkenuit Ne 6.1, 6.2, 6.3 k Yenosusm.

5.3.3. Ob6ecneunts KnreHTa MHCTPYKTHBHBIM MaTe€pHaJIOM 10 YCTAHOBKE M HCTIONB30BAHWIO TTOICHCTEMBI
«Knuent».

5.3.4. Oxasare Ilonb3oBaremo CHCTEMBl KOHCYJIbTalldd IO YCTAHOBKE NPOrPaMMHOIO OOecIeyeHus
nozacucteMbl «KiueHT» mo TenedoHy, MO0 HEMOCPENCTBEHHO Ha MECTE YCTaHOBKHM MPOrPaMMHOI0 oOecredeHus y
Knuenra. Bole3n cotpynHuka banka k KnmeHTy ocyluecTBiseTcs Ha OCHOBaHMH 3aspieHus KimeHTa mo ¢opme
[punoxenuns Ne 18 k YenoBusaM, nnara 3a JaHHYIO yciIyry B3UMaeTcs B cooTBeTCTBUM ¢ Tapudamu banka.

5.3.5. OGecneunts oOydyeHue mnpencraButeneil KnueHnta npaBunam paboTel ¢ CucTeMoOi NMpH YCIOBUU
HaIMYUs y HHUX HaBBIKOB pabOTBl C OMEpPalMOHHON CHUCTEMOW W CTaHOAPTHBIM TPOTPaMMHBIM OOeCTeueHHEM,
COOTBETCTBYIOIIMM TpeOOBaHMAM, YyKka3aHHbIM B [Ipmnoxkennnm Ne 3 k VenoBusm. Bpems m mecto oOydeHus
onpenesstorcss bankoM.

5.3.6. IlpuHnMaTe 1 UCHIONHATH NOCTynuBIIKe N0 CucTeMe DIEKTPOHHbIE JOKyMeHThl KnueHra, ycnemHo
npomenmue nposepky OLII, a Takke ocymectBiaTh 00paborky OJ] Kimenta B CTpOrom COOTBETCTBHU C
YCTAHOBJIEHHBIMH HOpPMaMH, TEXHWYECKUMH TpeOOBaHMAMM, CTaHAApTaMK, HOPMAaTHBHBIMU akTaMu LleHTpambHOrO
O6anka Poccuiickoii @enepaunn u HopmariBHbIME JokyMeHTamMH Kb «Yccypm» OAO He mo3gHee CIEIYHOIIEro
pabodero IHA MOCie AaThl MOANKUCAHNA 00eMMHU CTOPOHAaMU cepTHdrkaTa oTKpbIThIX Kimtoueit DL KnuenTa.

5.3.7. IIpoBoANTb BCE OMEpaLUM, HCHOIHATh BCE 00s3aTENLCTBA MO MPHUHATBIM DIEKTPOHHBIM JOKYMEHTaM
KnueHnTa, ocylecTBIsTh MPEAOCTaBIEHNE COOTBETCTBYIOMIMX OaHKOBCKHMX YCIyT HE MO3JHEe OIHOro pabodero IHs,
CJIeIyIOLIEro 3a AHEM NocTyIuieHns B bank PacuéTHoro nokymeHra;

5.3.8. KoncynsrupoBars KimeHTa mo BompocaMm BHeOpeHWs W SKcIuryartamun CucteMsl 0e3 BbIe3ma K
Knuenty, mo teneoHy TeXHMYECKOW MOANEP)KKM WIIM DJIEKTPOHHOW TMoYTe, MPHW YCIOBHM BbITIONHEHHsT KimeHTOoM
TpeboBaHuil, M3Nn0keHHBIX B [Tprmoxennn Ne 3 kK HACTOAMINM YCIIOBUSIM.

5.3.9. TIpu BO3HUKHOBEHUH MPOOJIEM ¢ dKCIUTyaranueii KiimeHTCKoro MOy sl WK anmapaTHOTO 00eCeueHNs
(ITAK) y Kimenra oOecreunTs BBIE3] CTielainucTa baHka uis pemeHus mpoOieMsl Ha Mecte. Bwiesnm coTpymHUKa
Banka x Knmenty ocymectsisieTcss Ha ocHoBaHWMM 3asiBieHus Knmenrta mo ¢opme Ipunoxenuns Ne 18 k VeioBusm,
nJ1aTa 3a JaHHYIO YCIIyTy B3UMaeTcs B cooTBeTcTBUM ¢ Tapudamu baHka.

5.3.10. M3Bectuts KnrieHTa He MeHee 4eM 3a TpU paboumx IHA O MPeACTOsIIEl ONHOCTOPOHHEI OCTaHOBKE
BaHKkoM pacuéToB C MCITONB30BAHUEM JJIEKTPOHHBIX NOKYMEHTOB. [l m3BemeHus bank mcnonb3yeT D1 cBoOOAHOTO
(dopmara.

5.3.11. UzBectuts Kninenra 06 m3meHeHusx GpopmaroB D) v npaBui 3anonHeHus O] He mo3nHee, 4YeM 3a TpH
IHA 0 BBEAEHUS M3MeHeHnit B neiictue. {1 m3Bemenns bank ucnonssyer O] ceobogHoro dopmara.



5.3.12. HemennenHo unpopmupoBaTh KineHTa 060 Bcex citydasX KOMIIPOMETaLUH 3aKpbIThIX Kitoueid DLITT
Cepsepa Cuctemsl, OniepatopoB Wi AIMUHUCTpaTopoB baHka 1Js1 mpoBeAeHNs MpoUeaypbl epereHepalny KioueH,
a TaKk)Ke MHBIX COMIACOBaHHBIX JEHCTBHI Mo nMoaaep:xkaHuto CHUCTEMbI B paO0YeEM COCTOSIHUML.

5.3.13. ObecneunTsb OoMyck k pabore B CuctemMe TONBKO Y MOJTHOMOYEHHBIX JIML KiTMeHTa B COOTBETCTBHH C
3asBIEHNEM O MPUCOEIWHEHWM K YCIOBHMAM W MpencTaBieHHbIMU cepThdukaTtamu DL KnueHra, 3aBepeHHbIMU
o6eumu CTopoHaMU.

5.3.14. ObecneunBath 3ammty mnoiacucTeMbl «baHk» CHCTeMBbl OT HECAaHKIMOHMPOBAHHOTO AOCTyNa M
obecrieuynBaTh KOHPUICHINATBHOCTL HHpOPMAIMK 1o cueTam KinenTa.

5.3.15. Coobmars Kimenty mo0biM nocTynHeiM banky cmocobom 00 0oOHapy>KeHWH TOMBITKA
HECAHKIIMOHMUPOBAHHOTO JOCTYyMNa (B TOM YHCIE W pe3yabTaTHBHON) Kk Cucreme, 3aTparuBaroiueii onepaunn Knnenra,
He To3Hee CIIeIyIOIIero pabovero THsI C MOMEHTa OOHapyKEHUS TTOTIBITKH.

5.3.16. YBenomnate KnueHTa o BHECEHNH U3MEHEHUI:

- B mporpamMmmHoe obecrieueHre CucteMbl - He MeHee yeM 3a 10 (nmecsTb) pabouux AHell 10 BBedeHHS B
JelicTBIe M3MEHEHUI MyTEM Nepenayn yKka3aHHOH MHpOpMaLuy ¢ UcTonb30BaHHeM CHCTEeMBbI;

- B HacTosiue YcioBus, BkIovas [IpunoxeHus Kk HUM, - He MeHee 4yeM 3a 10 (mecsaTb) pabouux QHEH a0
BBEICHUs B JEHCTBME HM3MEHEHMII MyTEM Nepelayn YKa3aHHON HH(poOpMaLUK ¢ HCHoib30BaHWEM CHCTEMBI U
pasMmeleHus Ha web-caiite banka: www.ussurybank.ru.

- 0 BO3MOXHOW NPUOCTAHOBKE TOJydeHUs IUIATEKHBIX YCIYr C HWCMOJb30BaHMEM ceTH «HHTepHeT»,
MpONCXOIIeH Mo MHMIMaTHBe baHka, ¢ MosicHeHneM NMpUYNH, a TaKkke crocodax v CPOKax BO30OHOBIIEHUS.

5.3.17. CooOummTh KIMEHTY O MPOBEACHNN TEXHUIECKUX paboT ¢ CUCTEMOil, CBA3aHHBIX C €€ OTKIIIOUCHIEM,
0 BO3MOJKHBIX TepepeiBax B pabore, 3a | CyTKM HO TUIaHUPYEMOTO OTKJIIOYEHHS, Pa30ociaB COOTBETCTBYIOILEE
yBenomiieHe cpenctBamu CHcTeMBbl B cooOmeHnr cBobogHOro opmara.

5.3.18. bamk ocymectBisier wuHpopMupoBaHue KimeHTa 0 KaXmoil omepaii B COOTBETCTBUH C
TpeGoBaHueM yactu 4 crtatbu 9 PepepanbHoro 3akoHa «O HalMOHaJIbHON mnaTeskHOW cucteme» Ne 161-D3 ot
27.06.2011r u Bcex HeymayHbIX MOMbITKAX AocTyna K CucTeMe B pekMMe peajbHOro BPEMEHHU IyTeM HamlpaBieHUs
uH(popMauuK 00 oNepalyy Ha aJpec 3JIeKTPOHHOM MOUThI, CHIELHUATbHO MPeA0CTaBIeHHbI KiteHTOM 11 3TUX Lenei,
n (unn) SMS-yBe1oMJIeHUsI Ha COTOBBIN Tene(oH, yka3aHHbI KITMEeHTOM Mpy MOAKIIOYEHUH yCIyru « SMS-0aHKHHTY.

5.3.19. KnneHt B mo60e BpeMs MOXKET MOMYYHTh HHPOPMALUIO O MPOBEAECHHBIX ONEpaLusIX, MOCPEICTBOM
JU4HOro obpameHuss B bBaHk U1 MOMy4YeHWs BBIMUCKHU MO CYETY MJIM MOJYYEHHS BBIMHCKU C HCIONb30BAHUEM
Cucrtembl bank-KnueHT.

Croco6b1  mH(popMupoBaHus Kimenra, ykasaHaeie B 1. 5.3.18, m.5.3.19. VYcnoBuii, ABIAIOTCA
JOCTaTOYHBIMM M CBOEBPEMEHHBIMM JUTA BBITIONIHEHUS TpeboBaHuit yactu 4 cratem 9 ®PenepanbHoro 3akona «O
HaIMOHAJFHOH TuTaTexkHOU cucteme» Ne 161-D3 ot 27.06.2011 1. 1 He MOTYT OBITH OcTIOpeHB! KITMEeHTOM, B TOM YHCIe
0 TIPUIWHAM (HO HE OTPaHIMYUBASCH UMM):

- Kimment me momyuwnn SMS-yBenominenne mo nmpuuvHaM, He 3aBUcAmMM oT baHka (B ToM umcie, ecnu
TenedoH ObLT BHIKIIOYEH, HAXOAWICS BHE 30HbI AHCTBUA CETH, HAXOIWIICA B pOYMUHTe, HoMep TenedoHa Obul I3MEHEH
u baHk He ObL1 006 3TOM NPOUH(OPMHUPOBAH U JPYroe);

- KnneHT He MMen BO3MOXXHOCTH 00paTHThcA B BaHK 3a MoMydeHHeM BBIMUCKH MO CUETY WM MOMy4YEeHUEM
BBIMUCKY ¢ Mcriosib3oBaHeM CucteMmbl bank-KnweHT 1 apyroe.

5.3.20. baHk paccmarpuBaeT 3asiBieHHs KineHTta, B TOM 4Hclie MPU BOZHUKHOBEHUH CHOPOB, CBSI3aHHBIX C
ucnosb3oBaHneM KinneHnrom CrcteMsl 1 npenocTasiseT KIHMeHTy BO3ZMOXKHOCTb MOMTydaTh HHOPMALIMIO O Pe3ysibTaTax
paccMOTpeHws 3asiBIICHHIA, B TOM YHCJIe B MMMCbMEHHOU (opme mo TpedoBanmio Kimenra, B cpok He Oonee 30 mHEi co
JHA TIOTyYeHHs TaKMX 3asBICHNH, a Tarke He Oonee 60 mHEH co IHS MOMyveHUs 3asBJICHUH B Cilydae NCTIONb30BAHUS
3NIEKTPOHHOTO CpEeACTBa IUTaTeXa [ OCYLIECTBICHNS TPAHCTPAHUYHOTO MepeBo/ia NEHEKHBIX CPE/ICTB.

5.3.21. bank npenocrtaBnser KimeHTy mOKyMeHTH M MH(OPMALIIO, KOTOPhIE CBSI3aHBI C MCIOJIb30BAHIEM
Knmnentom CuctemMbl 1o mNHCbMEHHOMY 3ampocy KnmeHta B MOMEHT OOpalleHHs, €CiW MO 3anpamnBaeMon
uHpOpMAaLMM M JOOKYMEHTaM HeoOXOAMMO BpeMs Uil ee o00paboTku, To baHk 00s3aH mNpenocTaBUTh ee B
TEYEHNW TATH pabounx AHEH.

5.4. BaHk uMeeT npaBo:

5.4.1. CnuceiBath co cueta KimeHTa 0e3 ero pacnopskeHHs, B OIHOCTOPOHHEM MOpPSOKE CYMMBI
KOMHCCHOHHOTO BO3HarpaKA€HUs B COOTBETCTBUU ¢ JelicTByromMu Tapudamu banka. B ciyuae ecnmu Ha MOMEHT
okazanua yciyrd KnmeHT He mmeeT cuetoB, OTKphITHIX B KB «Yccypm» OAO, c kotopeix baHkoM MoxkeT OBITh
yaep)kaHO KOMHCCHOHHOE BO3HarpakaeHue, KIMeHT NpOW3BOAMT OIUIaTy KOMHCCHM O€3HAJIMYHBIM TEPEBOAOM CO
CBOMX CYETOB, OTKPBITHIX B OPYrWX OaHKaX, B COOTBETCTBMM M Ha YCIOBUAX, AedcTBytommx B Kb «Yccypm» OAO
Tapudos.

5.4.2. Ilpenoctasnsate Kmuenty poctym x Cucreme B pamkax [lakera yciyr Cuctemsl. Onucanus [1aketos
YCITYT SIBISIFOTCSL HEOThEMJIEM O 4aCThIO NAHHBIX yCJIOBUI U puBeaeHbl B [Tpunoxkenusax Ne 4.1, 4.2, 4.3 k VcnoBusm.

54.3. He npunumats k wucnonHeHuto DJI Kiwuenra, odopmieHHsle ¢ HapylweHueM [lopsnka
B3aMMOJEHCTBUS CTOPOH MO OCYIIECTBIECHUIO OOMEHA 3JIEKTPOHHBIMHU JHOKYMEHTaMHU, ¢ yBeaomieHneM KineHra He
MO3HEE CIEAYIOIIEr0 pabouero JHs C MOMEHTA MOJY4YEHHsI TAKOTO JOKYMEHTa.

5.4.4. He npuHumars k ucnonHeHuto DJ1 KnneHra, B ciaydae HeoruaTel KIMEHTOM B yCTaHOBJIEHHBINH CPOK
KOMHCCHOHHOTO BO3HarpaxiaeHust Ha yciyrn Cuctembl B cooTBeTcTBUM ¢ Tapudamu banka, ¢ obs3aTesbHBIM
yBenomsieHneM KimeHra (J10OBIM TOCTYHHBIM CIIOCOOOM) HE TO3IHEE CJedyIoliero pabodyero AHA O HACTYIUIEHWH



YKa3aHHBIX 00cTOATENbCTB. [IpyM HEJOCTAaTOUHOCTH JEHEKHBIX CPeACTB Ha cuére KiueHTa Ui yIOBIETBOPEHUS BCEX
NpeIbsABIEHHBIX K HeMy TpeboBaHui ucnonHeHue DJ] KnueHTa ocyluecTBIsSeTCs MO Mepe MOCTYMJICHUS IEHEKHBIX
CPEeICTB, C COOJIOIEHUEM YCTAaHOBJICHHOM 3aKOHOIATENbCTBOM OUEPETHOCTH.

5.4.5. BHOCUTh U3MEHEHHUs B MporpaMMHoe oOecriedyerne CHCTEMbI W/WIIM HACTOSIIUE Y CIOBHUS, BKIIIOYAs
[TpunoxeHus K HIM, B OJHOCTOPOHHEM MOPSIZIKE C MpeIBapUTebHBIM yBeJOMIIeHHeM KineHra.

5.4.6. B onHOCTOpOHHEM MOpsIKe BHOCUTh M3MeHeHHs B AeiicTByromue Tapudsl banka. O6 m3MeHeHUsIX
Tapudor bank mpensapurensHo yBenomuisier Knmenra, Ho He MeHee ueM 3a | (oxmH) paboumii OeHb, C MTOMOIIBIO
oTnpaBku MH(PopMaumoHHOTO coodmenns o6 3Tom KimeHty ¢ ucnonb3oBaHmeM CHCTEMBI, MyTEM pa3MeIleHUs
nHpopmanny B nomenieHusx banka, Ha web-caiite banka http://www.ussurybank.ru.

5.4.7. Tlocne mpenBapuTenbHOro mMpenynpexaeHus baHk BnpaBe oTka3aTb KiMeHTy B mpuéme OT HEro
pacropspkKeHWii Ha  TIpOBEINEHWME oOnepaurd 1o OaHKOBCKOMY cdeTy (BKJIaay), TIOAMHMCAHHBIX aHAJIOTOM
cobctBeHHOpYuHO# monmucu (DLIIT), B ciryuae BBISBICHUS COMHHUTENBHBIX omnepanuii. B manHoM ciydae ot KimeHTa
MPUHUMAIOTCS TOJNBKO HaJJIeKaIlUM 00pa3oM o(popMIIeHHbIE pacdETHBIE JOKYMEHThI Ha OyMa)KHOM HOCHUTEE.

5.4.8. 3anpocuTh NOMOJHUTENbHOE MOATBepkIeHHe y KilmeHTa Ha mpoBeieHUe MOCTynuBIIMX o Cucteme
PacuéTHbIX MIaTEKHBIX JOKYMEHTOB MO KOHTAKTHBIM JaHHbBIM, yka3aHHbIM KinueHTtoM B IlpunokeHHAX K HACTOSILKUM
VYenoBusaM. B ciydae ecnu Mo TeXHMYECKUMM MPUYMHAM TONYyYUTh MOATBEpP:KIEHHE He yHajoch, baHK MMeeT mpaBo
3aleparb MPOBOIKY JAHHOIO JOKYMEHTa B aBTOMAaTU3MPOBAHHBIX cucTeMaX baHka W MCMOIHUTH MOpy4YeHHE B KOHLE
TEKYILEero onepalnoHHOro AHA baHka.

5.4.9. B omHOCTOpOHHEM BHECYHEOHOM TOPSAKE OTKA3aThCSA OT WCTIONHEHUWS IOTOBOpAa HAa OPTaHW3AIMIO W
obcmyxnBanne KnueHTa, 3aKiIIOYEHHBI B COOTBETCTBMM C HACTOALIMMHU YCIOBHAMHU B CJIydae MCTEUEHHS CPOKOB
neiicteus ceprudukaro DL, npeactaBiaeHHbIX KineHTOM, eciu UM He OBLITM CBOEBPEMEHHO IMPEI0CTABIEHBI HOBBIE
ceprudukarsl D1 no okoHUaHUst cpoka neiicTBus ctapbix kimrodeit. [lo mcreduenunm cpoxos aefictBusa DI u He
npenocraBieHny HOBBIX CeptudukaroB kmoueit DL B agpec KnnenTa HampasiseTcs yBeIOMIEHHE O paCTOPKEHUN
noroBopa. Ilo ucteuenun 10 nHell mocne oTnpaBKkK yBeAomJieHHS KIMEHTY W OTCYTCTBHE OT HEro MHUChbMEHHBIX
BO3paKeHMI 1OrOBOp Ha OpraHu3aLuio U o0ciyxuBaHue KiueHTa npekpamiaer cBo€ neicTBHe.

5.4.10. B ogHOCTOpOHHEM BHECYIEOHOM MOPAIKE OTKAa3aThCsA OT MCIOJIHEHHUS JO0TOBOpa Ha OPraHU3aLUI0 U
o0cnyxuBaHue KineHTa, 3aK/II04EHHBIN B COOTBETCTBUU C HACTOSIIMMU YCIOBUSIMU B Cily4ae OTCYTCTBHUs 000pOTOB MO
cuety KinenTa B TeueHue 6 mecsue. B anpec KiueHnra HanpapiseTcst COOTBETCTBYIOLIEE yBeIOMIIEHUE B MUCbMEHHOM
(hopMe WM IOCPEACTBOM MIIEKTPOHHOTO YBenomiieHus: B cucteme «bank-KimeHry.

ITo ucteyenun 10 nHed mocne OTHpaBKU yBenomJieHUs: KIMEHTy M OTCYTCTBHE OT HErO MUCBMEHHBIX
BO3paXEHHWH NOTOBOp Ha opraHm3ammio u obcmyxuBaHne Kimenra B cucreme «baHk-KnmeHT» mpekpamiaer cBoé
JICCTBUE.

5.4.11. B omHOCTOpOHHEM BHECYIEOHOM TOPSAKE OTKA3aThCS OT MCTIOIHEHUS TOTOBOpA HAa OPTaHU3AINIO0 W
obcmyxnBanne KimeHTa, 3aKIIOYEHHBIII B COOTBETCTBMM C HACTOSIIUMHU YCJIOBUSIMA B CIy4ae HE OTUIATHI
KOMHUCCHOHHOTO BO3HArpaKAeHUs Ha yciyrd CucTeMbl B cooTBeTCTBHH ¢ Tapudamu banka B Teuenme 2 MmecsneB. B
anpec KnveHrta HanpaBisieTcs COOTBETCTBYIOLIEE YBeIOMIICHHE B IMCbMEHHOM (popMe WITH MOCPECTBOM 3JIEKTPOHHOTO
yBeioMmJieHus B cucteMe «baHk-KineHT».

ITo ucteyenun 10 nHe#l mocne oTmpaBku yBenomjeHHs KiHMEeHTYy M OTCYTCTBHE OT HEro MHChbMEHHBIX
BO3pa)KEHUI JOTOBOp Ha OpraHM3auuio U obciyxuBaHue Knuenra B cucteme «baHk-KnueHT» mnpekpamiaer cBOE
JEACTBHE.

5.4.12. B 0gHOCTOpOHHEM BHECYIEOHOM MOpPAIKE OTKAa3aThCsA OT MCIOJIHEHHUS JO0TOBOpa Ha OPraHU3aLUI0 U
obcmyxnBanne KimeHTa, 3aK04EHHBIN B COOTBETCTBUHM C HACTOSIIMMH YCIIOBHSM B CTydae HeBbITIONHEHNsT KitmeHTom
TIPUHATBIX Ha ce0s 0053aTeNIbCTB, YCTAHOBIEHHbBIX HACTOSALINMH YCIOBUSIMH.

5.4.13. OTka3 OT WCHOJNHEHUs IOTOBOpa MO OZHOMY W3 OCHOBaHMI MPEIyCMOTPEHHBIX ACHCTBYIOLIVM
rpakJaHCKMM 3aKOHOJATEeILCTBOM M HACTOAIIMMHU Y CIOBUSAMH O3Ha4YaeT MpekpanieHue npasa KnneHTta ucnons3oBaTh
nepenaHHoe eMy nporpammuoe obecnedenne 1 CK3U (moxymeHTanbHO IBYCTOPOHHUM AKTOM HE 0(OpMIIIeTCs).

5.4.14. TlpoBoauTh TenedoHHbIe KOHCYAbTaumu [lonmb3oBareneit Cuctembl KimeHTa TONBKO TMPH 3BOHKAX C
HOMEpOB Tele()OHOB, YKa3aHHBIX B 3asBieHHsAX 1o ¢opme [punoxenuii Ne 6.1, 6.2, 6.3, 10.1, 10.2, 10.3, 13, 17
HacTOALIMM YCIIOBUSIM, NpenctaBieHHbIX KinentoM B bank. [1pu mocTyrieHu 3B0HKa ¢ MHBIX HOMepoB baHk BnpaBe
OTKa3aThb B NPEeJOCTaBICHUM Kakoi-miubo uHpopMauuu 1o TenedoHy Mo JHOOBIM BOMpPOCAaM, CBS3aHHBIM C
SKCIUTyaTaleil MporpaMMHOro WM anmnaparHoro obecneueHus y Knuenra, a Takxke mo Bonpocam pabotsl B Cucreme.

5.4.15. Orka3arp KiimeHTy B KOHCYyNbTallMM MO BOMPOCAaM YCTAHOBKM WM 3KCIUTyaTanuu CHUCTEMbl MpU
HEBBITIOTHEHNH TpeOOBaHMi, M3NI0KeHHBIX B [IpunoxxeHnn Ne3 k HaCTOSIIIMM YCIIOBHSM.

5.4.16. bank BnpaBe OTKa3aTh KIMEHTY B 3aKJIIOYEHUH OTOBOpa 00 MCIIOIB30BaHIH 3JIEKTPOHHOTO CPEICTBA
IaTexka.

6. YcaoBus pac4éToB U NOPSIAOK OMJIATHI.

6.1. Croumocth mnoxkitoueHust Knmenra k Cucreme onpepensiercs tapudamu Kb «YCCYPU» OAO,
JEeWCTBYIOLIVMY Ha JaTy NpucoeaHeHNUs KilneHTa K JaHHBIM YCIIOBUSIM.

6.2. Komuccua 3a moaxmoueHue k CucremMe B pamkax cooTBercTByrouiero Ilakera ycmyr Cuctemsl,
prmovatonias npegocraBienue [TAK u OTII-tokenoB/ MAC-TOKEHOB, TOAKITIOYCHHE IOTIONHUTEIHHBIX CEPBHCOB,



MpeLyCMOTPEHHBIX COOTBETCTBYIOIIMM [lakeTom ycmyr, B3umaercss baHkoMm c¢ pacuétHoro cyera KiueHTa B
Oe3akUenTHOM Topsnke, mocie noanucanus Knuentom 3aseineHus mo ¢opme Ilpunoxenuit NeNe 6.1, 6.2, 6.3 k
HACTOAILMM YCIIOBHAM B pasmepe, ycTaHoBieHHOM Tapudamu Kb «YCCYPH» OAO Ha neHb B3UMaHMs.

6.3. Komwuccussi 3a mpoBelneHue pacueTHbIx omnepauuii Knuenta mno Cucteme B3umaeTcs baHkoM B
0e3aKLenTHOM TMOopsIIKe B MOCIEAHUI pabounii 1eHs Mecsla, B pasmepe, yctaHoBieHHoM Tapudamu Kb «YCCYPWy
OAO Ha eHb B3UMaHHS.

6.4. Hauanom oka3zaHUs YCIyT CYUTAETCS JaTa OE3aKIENTHOTO CIHUCAaHWS co cdeTa KimeHTta TUiaThl,
YKa3aHHOH B M. 6.2. HACTOSAMIMX YCIOBHIA.

7. ®opc-Maxop.

7.1. CTOpOHBI B3aMMHO OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCTONHEHHE WM HeHaJiexaniee
WCTIOJTHEHNE 0053aTeNIbCTB, BHITEKAIOINX U3 NaHHBIX YCIOBHM, €CIIM OHO BBI3BAHO (haKTOpPaMU HEMpPeOoqOJMMO CHJIbI:
aBapusIMU 3aJieicTBOBaHHOTO B CHCTEMe TeIEKOMMYHHUKAIIMOHHOTO 060pYyA0BaHHUs, MPUHAIJIEKAIIETO TPETHUM JIULIAM,
Ype3BbIUAHBIMU 0OCTOATEIbCTBAMU, CTUXUUHBIMU OEJCTBUAMM, BOCHHBIMH JEHCTBHSAMH, aKTaMH OPraHOB BJIACTH,
LenTpansroro 6anka Poccuiickoit @eneparim.

7.2. CTopoHa, KOTOpasi He B COCTOSIHUM BBHITIOJTHUTH CBOM 00sI3aTeNbCTBA B CHITY BbIIIEYKa3aHHBIX MPUYWH,
o0s3aHa He3aMeIUTMTEeNbHO TpouH(popmupoBars aApyryto CTOpoHy B MHCbMEHHOW (opMe 00 WX HACTYIUICHWH W
MpeKparieHNN.

8. OTBEeTCTBEHHOCTH CTOPOH U IITpadHbIe CAHKLHUU.

8.1. 3a HeHMcCNONMHEHUE WM HEeHaJJiexKallee UCIOTHEHUE 06}13aTeJ'[I>CTB, BBITEKAIOIINUX W3 JAaHHBIX YCJIOBUI,
CTOpOHLI HECYT OTBETCTBEHHOCTDL B IMOPAAKE, MPEAYCMOTPEHHOM Z[efICTByIOHlHM 3aKoHOAATENbCTBOM PD.

8.2 baHk He HECET OTBETCTBEHHOCTH 3a cOom B pabore CucTembl, MpOM3OIIENIINe He Mo BHHE baHka u
noBnékmme i Kimenta HEeBO3MOXKHOCTD Mepeiadil DNEeKTPOHHOTO JOKyMEHTa.

8.3. baHk He HeCE&T OTBETCTBEHHOCTH 3a UCMOJIHEHHE 3a c4€T cpencTB KimeHTa pacdéTHBIX DJIEKTPOHHBIX
JOKyMEHTOB, TOATOTOBICHHBIX 0e3 ydactusa KiimeHTa HEyNONHOMOUSHHBIMHM JIMLAMH, W TepeAaHHbIX baHky ™o
Cucreme, eciu 3T JOKyMEHTbI MPOLLIN ycHelHyto nposepky OLIIT B cooTBeTCTBUM ¢ MpoLeaypaMu, U3JI0XKEHHBIM B
paznene 1 ITpunoxkenns Ne 1 k Hactosmmm YenosusMm n bank He ObuT yBegomieH KitmeHtom 00 o6cTosTENnbCTBAaX B
cooTBeTcTBMM ¢ M.5.1.14. Hactosimux VYcnoBuil. PHck HempaBOMEpHOro MOIMHMCAHMS 3JEKTPOHHOIO JOKYMEHTa
3NeKTPOHHOM L poBoii noanuceio HecéT KineHT, Ha YIOJIHOMOYEHHOE JIMLO KOTOPOTO 3aperucTpUpoBaH cepTHHKAT
COOTBETCTBYIOLIErO KJIo4a MoAnuc. Puck pasmiameHus mapons, ycraHoiaeHHoro Knuenrom ms kimoua DL, Hecér
Knuenr.

8.4. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh MH(OPMAILMH, TPEACTABISEMO APYT APYTY.

8.5. baHk He HecET OTBETCTBEHHOCTH 3a HEHCIIOJHEHWE WM HEeHaJJeXkallee HCIOJHeHWe TOpy4eHHH
Knuenra, npousoieaiee u3-3a HapylieHus: KimeHToM HacTos1uX YCIOBU.

8.6. BaHK He Hec&T OTBETCTBEHHOCTH 3a cOom B paboTe CHCTeMbl MO NPUYMHE W3MEHEHHH, BHOCHUMBIX
KnventoM B kimeHTckuit Momynb CucTembl 0e3 comiacoBaHuss ¢ baHkoM Mnm B pe3yabTaTe HeHalJleKallero
ucnonHenus KnueHtoMm TpeGoBaHMiII HAacTOAWMX YCIOBHWiA, U3MEHEHMS KOH(QUrypaluu paboyero MecTa, 3aHeCEeHHs
BUPYCOB.

8.7. bank He HeCET OTBETCTBEHHOCTU 33 HEUCIIOJHEHUE WIM HeHaJJlexkalllee UCIOJHEHUE 00A3aTeNbCTB,
NPUBEAEHHBIX B YCIOBHSAX, NPpOU30OIIeaIIee U3-3a HapyeHusa KireHTom nopsaaka omarsl yciryr banka.

8.8. baHk He Hec&éT OTBETCTBEHHOCTH 3a MOCJIEICTBUA UCHONHEHUA NopyueHus Kiuenra, Haxomsuerocs 3a
npenenamu  Poccuiickoit depepanii ¥ OCYIIECTBMBIIETO TpaHCTpaHW4YHylO mepemady OJl, odopmieHHOTO B
COOTBETCTBUU CO BCEMU TpGﬁOBaHI/IHMI/I HaCTOAIINX VenoBuii.

8.9. Ilocne nonyuenust bankoMm yBenomseHus KinueHTa B COOTBETCTBMM € MyHKTOM.1.14. HacTosuMx
Venosuit bank 00s13aH Bo3MecTuTh KimeHTy cyMMy onepaiiu, coBeplueHHoi 6e3 coracus KnueHnra nocie nomydyeHus

YKa3aHHOTO YBE€AOMJICHUS.

8.10. B cmyyae ecnu bank He mcmonHsieT 00s3aHHOCTH Mo MH(opmupoBaHuio KineHTa 0 coBepIIeHHO



orepanuy B COOTBETCTBUM ¢ MyHKTamu 5.3.18. m 5.3.19. Hacrosmux YcnoBuil, baHk 00s3aH Bo3MecTHTh KineHTy
CyMMYy onepauu, o kotopoil KinueHt He Obl1 mponH(pOpMHUPOBaH, 1 KoTopas Obliia coBepileHa 6e3 coryacus Kinenra.

8.11. baHK He HeceT OTBETCTBEHHOCTH M He 00s3aH BO3MeCTUTh KiIMeHTy CyMMy omnepauny, COBEpPIIEHHOM
0e3 cormacus Knuenra, B cinyuae ecnu baHkoM wucnonHeHa o00s£3aHHOCTh MO MH(opMmupoBaHHtio KimeHTta o
COBEpPLIEHHOIl omepalii B COOTBETCTBMM C MyHKTOM 5.3.18. Hactosmux Yciosuii, a KnueHT He HanpaBun baHky
YBEIOMIJIEHUE B COOTBETCTBUM € IMyHKTOM 5.1.14. HacTOAmMMX Y CIIOBHIA.

9. MoMeHT 3aK/1I0UeHHsl 10roBopa U MOPsiA0K PACCMOTPEHHs CIIOPOB.

9.1. JloroBop Ha opraHHM3alUIO W OOCTykKuBaHWe KimeHTa BCTymaeT B CWIy C MOMEHTa akienTa baHkom
odeptsl KitTneHTa cornacHo HaCTOSAIINM YCIOBUSIM.

9.2. CTOpoHBI BIpaBe 0TKa3aTbCs OT UCMONHEHUs 0043aTeNIbCTB 10 HACTOSIIMM YCJIOBHAM B OJHOCTOPOHHEM
Nops/iKe, IPeAyNpeuB BTOPYIO CTOPOHY 3a 1 (OauH) MecsL.

9.3. Tlpu HaJMYUK HEUCTIONHEHHBIX 00s3aresibcTB CTOPOH B cilydae OJHOCTOPOHHEro OTKa3a Kakou-in6o
CTOpOHBI OT WCTIONHEHWsS] NAaHHBIX YCIOBHI TMOPSOOK YPEryTUpOBaHWS MaHHBIX  00A3aTeNbCTB OMpenessieTcs
JOIIOJITHUTEJIbHBIM COINIalICHUEM CTOpOH. B TMPOTUBHOM CJTydae Vcnosus I[efICTBy}OT 0 TIOJTHOTO MUCIIOJTHCHUS
CropoHamM¥u CBOHX 00S3aTEIBCTB.

9.4. B ciydae He OOCTIDKEHUs COIVIacHsi CTOPOHBI J0roBopa O0A3YrOTCs HepefaTh PacCMOTPEHHUE CIopa B
ApOuTtpaxHslil cyn XabapoBcKoro kpasi.

10. lonoiHUTE/ILHBIE YCJI0BHS.

10.1. MHCTpYKTHBHBII MaTepuall, cofepkalluii npasuna GyHKUMOHUPOBaHUA CHCTEMBbI, B OIHOCTOPOHHEM
nopsijike u3MeHseTcss bankom.

10.2. Bee [Ipunoxenust u JJononHeHNs yka3aHHble B JAHHBIX YCJIOBUSX, SIBJISIFOTCSI HEOTbEMJIEMOM YaCTbIO
HACTOSIIMX YCIIOBUA.

10.3. KitmeHT cornaceH Ha JanbHeinyo Moaudukammio bankom TexHomornu padotel CHCTEMBI C LEbIO e€
COBEPILEHCTBOBAHMUS.

10.4. Bce BONpOCH, HE YperylMpoBaHHbIe HACTOALIMMM YCIOBUAMM WM yperyJaupoBaHHbIE HE TMOJIHOCTHIO,
YPEryaupyloTcs B COOTBETCTBUM ¢ NpaBoM Poccuiickoii ®eneparmn.

11. UndopmannoHHo-cnipaBoyHoe odecniedeHne CHCTEMBI.

11.1. ITepBrunast nHdpopmanus o Cucreme pasMeraeTcs:
- Ha MH(OPMALMOHHBIX CTEHIAX, PAcoNOoXeHHbIX B 3ajlax obcmysxuBanust Kinentos B opucax banka.
- Ha WEB-caiite banka B cetn MaTepHeT www.ussurybank.ru.

11.2. Ha web-caiite banka B ceTn UHTepHeT www.ussurybank.ru pasmeniaercs cienyromas HHhpopMaLus:
11.2.1.Jannble YcnoBus u Bee [punoxenus u JIonosHEHUs K HUM.

11.2.2.KoHTtakTHble Telae(oHbl TeXHUYeCKol moanepkku CUCTEMBI.

11.2.3.KoHTakTHbie Teae(oHbI ci1yx0 1Mo 00IMIUM BOTIPOCAM.

11.2.4 KnueHTckoe MporpaMMHoe obecriedeHue.

11.2.5.JTokymenTamms Ha KiimeHTCcKO€ TIpOrpaMMHOE 00ecTicueHIE.

11.2.6.KpaTkas nHCTpyKIus no nepBoHadaibHOM peructpaunu Kinenra banka B Cucreme.

11.3. TlepBuuHblE KOHCYAbTaUMM MO NOpsAAKy AelictBuii KnmentoB npu noaxmoueHun k Cucreme
OCYIIECTBIISIOTCS 3KOHOMHUCTaMH, OOCITYXMBAIOIINMK FOPUANYECKNX JINI W WHAMBUIYANbHBIX TpeanpHHAMATENeH,
YHPaBJSIOMNMHI AOTIOTHUTENBHBIX O(HCOB, TNIAaBHBIMU OyXrajiTepaMy ONepalroHHBIX o¢ucoB baHka, coTpynHukamun
ciyx0b1 TexHnueckoit mognepxkku Cucremsl OOBTUCC YUT B pamkax cBOUX CITy>KeOHBIX 00g3aHHOCTEH.

11.4. CnpaBouHas ciyx0a BaHka caMOCTOATENbHO KOHCYNBTHUPYET WIIM TepeaapecoBbIBacT 3BOHKU IO
Bomnpocam noakmoyeHus Knnentos k CuctemMe Ha coTpynHUKOB baHka.

11.4.1. TenedoHs! ciyx0bl TexHUYECKOH noanepxku Kinenros banka:

-(4212) 455-385 B . XabapoBcke



-(4242) 459-954 B 1. FOxxHO0-CaxaauHCK
-(423) 230-25-59 B 1. BnaauBocTok
- Tenedon cnpaBouHoit ciryxObl banka: (4212) 450-700

11.5. bank ofecrneunBaeT BO3MOXHOCTb HampaBieHUs eMy KIIMEeHTOM yBeJIOMIIEHHS O COBEpIICHUH
onepauuii mo Cucreme bank-KnueHT 6e3 cormtacust KinueHTa cieyromumMu crocobamu:

- 3BOHKOM B YrpapieHne WH(OPMALMOHHBIX TexHojoruii: (4212) 455-385 .

- Hammcanmem 3asBIieHHMs O CIOpPHOI omepaunu B OTAENeHWM baHka mnpw JIMYHOM NPHCYTCTBHW/
JIOBEPEHHBIM JIUIIOM.

Jlroboe yBemomiieHre, HarpaBlieHHOE B baHK, B COOTBETCTBUH HACTOSIINM ITyHKTOM YCIIOBWIA, JTOIKHO OBITH
TIOATBEPKIEHO MICHMEHHBIM 3asBieHreM KineHra B TedeHue Tpex paboumnx nHel, moganHbIM B bauk. [1pu orcyTcTBIM
BO3MOXHOCTH TIO/Iauy 3asBJICHUS JIMYHO, TOIyCKAETCS HampaniieHue (PaKCIMIIBHOTO COOOIIEHUST B CBOOOIHOM (opme
(c oOsA3aTesbHBIM YKa3aHHMEM  JAHHBIX CYeTa, KOHTAKTHBIX NaHHbIX KiueHTa, MOAMMCH YMOJHOMOYEHHOIO JHMIa
Knuenra).

12. 3aka0unTEIbHBIE MOJIOKEHUS

12.1. Hacrosmue VYcnosuss BeTymaroT B cuiny ¢ «01» sHBaps 2014 roma u AelCTBYIOT OO MOMEHTa
YTBEpKAEHNS HOBON pelakiuy YCIOBHil.
12.2. B ciyuae u3MeHeHMs JeiCTBYIOLIEro 3aKoHOAarenbcTBa Poccuiickoit ®Denepanuy, HOPMAaTHBHBIX
nokymeHToB banka Poccun m BHyTpeHHHX HOPMaTHBHBIX JOKyMEHTOB baHka HacTosiie YcioBusl IeHCTBYET B 4acTH,
He MPOTUBOpeYalleif BHOBb MPUHATHIM HOPMATUBHBIM JOKYMEHTaM.

13. HeoTbhemJ/ieMoii YaCThI0 HACTOSILIMX YCIOBHId SABISIIOTCS ciaeayrmue l'[plmomemm:

IMpunoxenne Nel — Tlopsmok B3aMMOAEHCTBUS CTOPOH MO OCYIIECTBIEHHIO OOMEHa JJIEKTPOHHBIMHU
JOKyMEHTaMH.
[Mpunoxenne Ne2 — [lepedeHb TEXHWYECKMX M TPOrPAMMHBIX CpPEACTB, HEOOXOOWUMBIX MIJIsi padoThI

noacucteMsl «KimmeHT»

[punoxenne Ne3 — TpeOoBaHWS K ypOBHIO BIIAICHUS KOMITBIOTEPHBIMHU TeXHOJNOTHAMU [lonb3oBaTersiMu
CucreMsl.
[Mpunoxenne Ne4.1 — Tlaker ycmyr «MuHHManbHBINY cuctembl «bank-KnweHt» mis oOciyxuBaHWA

IOPUIMYECKUX JIML U peAnpuHuMareneii 6e3 oopasoBanus opunndeckoro iuua Kb «Yecypu» OAO

[Mpunoxenue Ne4.2 — IMaker ycnyr «Cranaapt» cucteMsl «baHk-KimeHT» nyig o0CIyKUBaHUSA IOPUIMYECKUX
JML 1 npeAnpuHuMareneit 6e3 o6pazoBanus opuauueckoro nua Kb «Yecypu» OAO

[Mpunoxxenune Ned.3 — INaket yenyr «Makcumym» cucteMsl «bank-KnneHt» mis o6ciykuBaHus IOPUANYECKUX
JML 1 npeAnpuHuMareneit 6e3 oopasoBanus opuauueckoro quia Kb «Yecypu» OAO

IMpunoxenue NeS — Ceprudukar otkpbitoro kmoda DI corpynnuka Knuenra B cucreme «bank-Kiment» Kb
«Yccypm» OAO (OBPA3ELL)

[Mpunoxxenne Ne6 — AKT mpueMa-Tiepefadd MEPCOHANIBHOTO ammapaTHOro KpwumrornpoBaiinepa(oB) «iBank 2
key» u OTI1/ MAC-tokena(oa)

[Mpunoxenne Ne6.1 — 3asBieHWe O TPUCOEAWHEHWM K YCIOBUSM IUCTAHIMOHHOTO OaHKOBCKOTO
00CTy’KMBaHNS IOPUINYECKUX JINI W MHANBUAYyanbHbIX npeanpuHuMmareneit B Kb «Yecypm» OAO ¢ ncrnonb3oBaHueM
cuctembl «bank-KnuenT» (maket ycimyr « MUHUMAJIbHbII»)

ITpunoxenne Ne6.2 — 3asgBieHHe O TMPUCOEIWHEHWH K YCIOBUSIM JUCTAHLMOHHOIO OaHKOBCKOTO
00CITyKMBaHUS FOPUINUYECKUX JIUL N MHANBUAYyanbHbIX NpeanpuHumareneil B Kb «Yecypu» OAO ¢ ncrnonb3oBaHHEM
cuctembl «bank-Knuent» (maker ycnyr «CtaHngapT»)

ITpunoxenne Ne6.3 — 3asgBieHHe O TMPUCOEIWHEHWH K YCIOBUSIM JUCTAHLMOHHOIO OaHKOBCKOTO
00CITyKMBaHUs FOPUINUYECKUX JIUL U MHAMBUAYyanbHbIX NpeanpuHumareneil B Kb «Yecypu» OAO ¢ ncrnonb3oBaHHEM
cucremsl «bank-Kiment» (maker yciyr «Makcumymy)

[Mpunoxenne Ne7 — 3asBneHre Ha BHeCEHHe/ylaneHe HOMEPOB CUETOB KOHTpareHToB KieHTa B/W3 crimcok
noBepeHHbIX cueToB Cuctemsl (111abmon).

[Mpunoxenne Ne§ — 3asiBneHne Ha MOAKIIOUeHNE/OTKIITOUeHHE cepsuca [P-punbrpaunn (1labmnon).

[Mpunoxxenne Ne9 — 3asBneHre Ha MOAKIIIOYCHUE/OTKIIOUeHHE cepBuca « SMS-0ankuary (111admon).

[Mpunoxenne Nel0.1 — 3asBnenue Ha nepeBon KinnenTa Ha maket yciuyr « MuaumanbsHeli» (111a6moH).

[Mpunoxenue Nel0.2 — 3asBnenue Ha nepeon Kinenra Ha naket yciayr «Ctangapt» (LLIa6non).

[Mpunoxenue Nel0.3 — 3asBnenue Ha nepeon Kinenra Ha naket yciyr «Makcumymy (1LIaGnon).

[punoxenue Nell — 3asBnenue Ha 106poBosIbHOE O6i0KKUpoBaHKe paboTsl Kinenra B Cucteme (I11abnoH).

[punoxenue Nel2 — 3asBneHue Ha pa3odnokupoBaHue padoTsl Knrenta B Cucteme (I1laGnoH).

ITpunoxenne Nel3 — 3asBlieHNe Ha N3MEHEHHE CITUCKa YIIOJTHOMOYEeHHBIX UL KiineHra B CrucTeMe M JaHHBIX
Uit MHOTO(akTOopHOM aBropm3aimn Kimenra (111a6mon).



[Mpunoxxenne Nel4 — 3asBneHMe Ha NpeNOCTaBIEHUE NOMOJHUTENBHBIX KapTpuaepos/ cMapTkapt/ USB-
TokeHOB/ MAC-TokeHOB/ OTII-ToKeHOB (I11aboH).

[Mpunoxenue Nel5 — 3asBrnenue Ha oTkioueHue Kinuenra ot Cucremsl (I11aGnoH).

IMpunoxenne Nel6 — 3asiBieHne Ha 3aMEHY BBILIEIIEr0 U3 CTPos KapTpunepa/ cMaptkapTthl/ USB-TokeHOB/
MAC-tokeHoB/ OTII-TokeHa (I11abmoH).

[Mpunoxenue Nel7 — 3asBieHre Ha U3MEHEHHUE PErUCTPaLMOHHBIX TaHHbIX KiuenTa (LLa6soH).

IMpunoxxenne Nel8 — 3asBneHne Ha NpeaOCTABICHNE TEXHUUECKON NOAAEPKKI HA MeCTe yCTaHOBKU CUCTEMBI
y KimmenTa (111a6mon).

[Mpunoxenne Nel9 — 3asBreHWe Ha MOAKIIOYEHWE NOMOJHHUTENBHBIX CUeTOB KiMeHTa K 0OCITyKMBaHHMIO B
Cucteme (I11a6mon).

IMpunoxxenne Ne20 — 3asBrnenne Ha m3MeHeHuwe npaB DLl VmonHomoueHHbix jun Knmenra B Cucreme
(Il1a6mon).



