YTBEPXJIEHA
IIpukazom I'Y Hosropoackoe PO
@oHIa COLMAaTbHOTO CTPAXOBaAHUA
Poccuiickoit @enepaunu
ot 13 anpens 2016 r. Ne 52-A

HAucTpykuns
00 opraHu3alHyu paccMOTpeHHus OOpameHni rpaxkaaH
B I'ocynapcreenHom yupesxaennu-HoBropoackoe permoHajibHoe oTAe1eHHe
PoHAa couHaIbLHOro crpaxoBanus Poccuiickoii @enepaunu

I. O6mue nosoxenust

1. Hacrosmass WHcTpykius o0 opraHu3alli¥ pacCMOTpPeHHs oOpallleHHil rpaxiaaH B
I'ocynapcTBeHHOM yupexaeHun-HoBropoackoM pernoHaibHOM otnaeneHuu DoHpna
conMaNbHOTO cTpaxoBaHus Poccuiickoii ®epepamuu (manee - WHCTpyKuwus)
OIpeseNsieT MOPANOK OpraHU3allMy pacCMOTpeHUs OOpallleHWi rpaxaaH, BKIIOYas
OpraHM3allMi0 JIMYHOTO MNpUeMa rpaxjadH, KOHTPOJb 3a COONIOAEeHHEM MOpsAlIKa
paccMoTpeHust oOOpallleHuW#l rpaxaaH, aHauu3 © 0000ueHne HH(OpMalUH,
CoZiepKalllelicsl B HUX, IPOBEPKY COCTOSIHUS pabOThl ¢ 0OpameHusIMUA B CTPYKTYPHBIX
nojpasneneHusx ['ocygapcrBeHHoro yupexaeHus — HoBropoackoro perioHajabHOIO
otnenenuss @oHpa commanbHOTO cTpaxoBaHus Poccuiickoit ®enepauuu (ganee —
otnenenue ®oHma).

2. TMonoxenus MHCTpyKIHK pacnipoCTPaHAIOTCS Ha 0OpalleH s rpaXKjaH, IOCTyIaloue
B oTheneHue PoHAa B MHUCEMEHHOM, 3JEKTPOHHOW WM YCTHOH ¢opMe Ha JTUIHOM
npueMe, Mo Tmoute, Tejerpady, (GakCHMHIBHONH CBs3HM, (Hajee oOpaleHus)
HOAJIeXKaIle PACCMOTPEHHUIO B cOOTBeTCTBHH ¢ DenepaibHBIM 3aKkoHOM oT 2 Mas 2006
roga Ne 59-®3 «O mopsake paccMOTpeHHs oOpaieHuid rpaxnaH Poccuiickoit
Oenepanuu” (maee - 3akoH N 59-®3), 3a uckiIodeHWEM OOpallleHHN, KOTOpBIE
HoJJIe)XaT  pPacCMOTPEHHMIO B TNOpsjKe, YCTAaHOBICHHOM  (enepanbHBIMU
KOHCTHUTYLIHOHHBIMH 3aKOHAMH H HHBIMH (eepaIbHBIMU 3aKOHAMH.

3. PaGoruuku otaenenus DoHma, OCYLIECTBISAIONIHE paccMOTpeHHe obpalleHuil B
COOTBETCTBHM C HMX IO/DKHOCTHBIMH OOS3aHHOCTSAMH, 00eCeYHBalOT O0OBEKTHBHOE,
BCECTOPOHHEE M CBOEBPEMEHHOE MIX PaCCMOTPEHUE.

4. Jlenompow3BoACTBO 10  oOpamieHusM  ocyulectBasercas — OrgenmoM  mo
IeJIOTIPOM3BOJICTBY M OpraHu3aiuy paboThi ¢ oOpalieHusIMe rpaxaas  (manee - Otaen
0 [1eJIONPOM3BOJCTRY ).

5. PykoBojuTen COOTBETCTBYIOIIMX CTPYKTYpPHBIX HojnpaszeineHud oraeneHus Poxaa
06ecIeynBa0T OpraHM3alnio, CoOMIoJeHHe CPOKOB DPAacCMOTPEHHs oOOpallleHuH,
COCTOSIHHE PaCCMOTPEHH 00palieHu# B CTPYKTYPHBIX MOAPA3ACIICHHUAX .

6. PaGotuuku otaenenus @OoHOa, OCYIIECTBISIOIIUE PAacCCMOTPEHHE OOpallCHHH,
obecreuynBarOT 06pPabOTKY NepCOHANBHBIX JaHHBIX 0OpaTUBILIUXCS B OTACICHUE
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doHaa rpaxnad B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanuu o
IIEPCOHANBHBIX JaHHBIX.

7. Obpaiuenunsi, moctynuBmue B oTAeneHue PoHAa, MoMIEKaT 00sI3aTeNIBHOMY
PacCMOTPEHHIO B COOTBETCTBUH C €ro KommnereHuued (dacts 1 crateu 9 3akona N

59-03).

I1. Ilopsinok nH(pOPMHUPOBaAHHSA I'PAXKAAH 00 OPra”HH3alM¥ PACCMOTPEHHS
oOpameHuni

8. IlucpMeHHBIE OOpallleHHst ¢ JOCTaBKOM IO IOYTE MM KypbepOM HaIpaBiAIOTCs IO
TIOYTOBOMY ajpecy otnencHus Ponja:
173009 r.Bemukuit HoBropon, yn.IlckoBckas , nom 15

9. Anpec ornenenus PoHIa IUIA CaMOCTOATENbHOM MOJa4M NMCBMEHHBIX OOGpamieHuit
WIH TIPY JIMYHOM OOpaIlieHUU TPaKIaH:
r.Bemukuit Hosropon, yn.IlckoBckas , oM 15

10.Pexxum pabotel otnenenus Ponna:
HIOHEeIEIbHNK, BTOPHHK, cpeaa, 4etBepr - ¢ 8.30 mo 17.30;
natauna - ¢ 8.30 mo 17.00;
o6enennsi mepepeiB - ¢ 13.00 mo 14.00.

11.06paniennss B ¢QopMe IJI€KTPOHHOIO JOKYMEHTa HANpaBIAIOTCA Ha ajpec
sneKTpoHHOM mouthl info@ro53.fss.ru. Ha caiit otnenenus ®onga www.rd3.fss.ru
WIM TyTEM 3aloJHEHUs cliennansHoi opMmel Ha odHuuansHoM caiite PoHua :
http://www.r53.fss.ru

12.06pamieHus Takxke MOTYT HalpaBIIATECS GakcoM Mo TenedornHoMy HoMepy: 8 (816-2)
738-738.

13.MadopMupoBanue rpaxiaH o GaKTe IOCTyILIEHHs 0OpalleHus], €0 PEruCTPalHOHHBIX
PEKBH3HTAX, HAUMEHOBAaHWH CTIPYKTYpPHOTrO IIOfipasjienieHus oTAeneHus OoHza,
OTBETCTBEHHOrO 33 €ro  HCIoJHeHHe, ocymectaiercs  Orgenom 10
JIeTOTIPOM3BOICTBY 1O TenehoHHBIM HoMepaMm: 8-816-2-974-588 u 8-816-2-974-576.

MIOHEIENBHUK, BTOPHHK, Cpela, YeTBEpr -¢ 8.30 no 17.30;
MIATHHIIA - ¢ 8.30 no 17.00;
00eIeHHEIH TIepephIB - ¢ 13.00 po 14.00.

[lo gpyrEM BompocaM, KacalolIMMCS PacCMOTpeHus oOpallleHHi IO CYIIeCTBY,
MHQOPMallMOHHO-CIIpaBoYHas ~ paboTa  OCYLIECTBIACTCS B CTPYKTYPHBIX
nofpasfieNenusx otaeneHus PoHNa, OTBETCTBEHHBIX 3a UCIIONHEHHE PaCCMOTPEHHSA
oOpalleHu.

14.CripaBousas MHGOPMAIHs O KOHTAKTHEIX TeeOHaX CTPYKTYPHBIX MOJpa3feNeHHH
otnenenus PoHMAa, MOYTOBOM anpece, akce, MECTOPACHOJIOKEeHUH pa3MelleHa Ha
oduruansHoM caiite oraenenus Ponma (Wwww.rS3.fss.ru).
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15.Matepuansl, Kacamomuecs paboThl ¢  OOpalieHHMsMH, pasMElaloTcs B
COOTBETCTBYIOLIEM  pasjene  oduiuaisbHOoro  caiita  oraenenus  Ponpa
(www.r53 fss.ru).

16.I'paduk nuyHOro mpueMa rpaxaad pa3MeInaeTcs Ha HH(GOPMAIMOHHOM CTEHE
oranenesuss PoHpa, a Takke Ha odbuUUHaNBEHOM caiite oTaeneHdus PoHpa
(www.r53.fss.ru).

I11. TIpuem u perucrpanus oopameHHn

17. INocrynaromue B otaenenue OoHma MUCbMEHHBIE 00pAIEHHs IPUHUMAIOTCS OTIEIOM
10 JEJONPOU3BOACTBY , U IEPENAIOTCS HAa IEPBUIHOE PACCMOTPEHHE YIPaBISIOILEMY
oraeneHueM PoHga ( B €ro OTCYTCTBHE — 3aMecTUTeNo). Ilocie mepBUYHOTO
paccMOTpeHus pyKoBoauTeneM otaenenus @DoHpa, oOpalleHus BMeCTe C
PE30MIOLUAMH BO3BPAIAeTCs B OTIEI 110 AEJIONPOU3BOICTBY IS PETUCTPALIUH.

18. IluceMeHHOe obpalleHHe MOAJIEKUT 00S3aTEIbHON PErMCTPAalUM B TEUYEHHH TPEX
JHEell ¢ MOMEHTa MocTyiuleHus B otaenieHue Ponpa ( gacte 2 cratbu 8 3akoHa Ne
59-@3)

19. T'paxknaHuH B CBOEM MUCHMEHHOM OOpallleHHH B 0053aTEIbHOM MOPSIKE YKA3bIBAET
HauMeHoBaHUe  otTigeneHus  @Donma, mubo  damwmmo, HWMsI,  OTYECTBO
COOTBETCTBYIOILLIETO AODKHOCTHOTO Jmila oTneneHus Porpa, mubo ero JOMKHOCTD,
CBOM (aMUIIMIO, UMs, OTYECTBO (TIOCIIeIHEe - TPU HAJIMYWH), TIOYTOBBIA ajpec, 1o
KOTOpOMY JOJDKEH OBITh HampaBieH OTBET, H3laraer CyTh oOpalleHus, CTaBUT
JUYHYIO IOANUCH U naTy (4acTh 1 crateu 7 3akona N 59-@3).

20. B cryyae HeOOXOJUMOCTH B HOITBEP)KAEHHE CBOMX JOBOIOB rpakJaHNH ITpUJIaraeT K
IUICBMEHHOMY OOpAIlleHHI0 COOTBETCTBYIOIIME JAOKYMEHTHI M Marepuaisl JHOo HX
Kornu#u (4acth 2 crathu 7 3akoHa N 59-D3).

21. B memsx obecneueHus Ge3omacHOCTH Npu paboTe ¢ MACHMEHHBIMH OOpaIleHHSIMHU
OHM TMOAJIEeXKAT 0053aTeIbHOMY BCKPHITHIO H IIPeJBapUTEIbHOMY IIPOCMOTPY
pabotHukamu Otfena mo JeNONpOU3BOJACTBY. B Cilydae BBISBIEHHUS ONACHBIX HIIU
NOJIO3PUTENBHBIX BJIOXEHHWH B KoHBepTe (Oamaepoiu, mOChUIKe) pabora ¢
IUCBMEHHBIM OOpallleHHeM NPUOCTAHABIMBAETCS [0 BBIACHEHHS OOCTOATEILCTB H
IPHHATHUS COOTBETCTBYIOIIETO peLIeHus YIpaBLIonmmM oTaeneHus OoHpa.

22. Ilpu mpueMe TMHUCBMEHHBIX OOpallleHuid ¥ JOKYMEHTOB, CBS3aHHBIX C HX

paccMoTpeHueM, paboTHuky OTAena 1o JeI0NPOU3BOACTBY:

a) IPOBEPSIOT NIPaBHWIHHOCTD aAPECHOCTH KOPPECIIOHACHIINY;

6) COpPTUPYIOT TeNlerpPaMMBl;

B) BCKDBIBAIOT KOHBEPTHI, MPOBEPSIOT HAJIMYHE B HUX JOKYMEHTOB (pa30pBaHHBIE
IOKYMEHTHI [TOIKJIEUBAIOTCH);

I') COPTUPYIOT OTBETHI Ha 3aIIPOCHI [0 OOpaIeHUSIM;

J) TOCTYIHMBIIHE C IHCBMOM JOKYMEHTHI (I1acriopT, BOEHHBIM Ouier, TpyaoBas
KHIDKKa, TIEHCUOHHOE YIOCTOBepeHue, poTorpaduu u qpyrue NpUioKeHUs K IHChMY)
NOJKAaTBIBAIOT 110 CKPENKY IT0CJie TEKCTa ITMChMa, 3aTeM NOAKaJIbIBaeTCs KOHBEPT. B
Cllydae OTCYTCTBHUS CaMOI0 TeKcTa IMUChMa PabOTHHUKOM, NPUHUMAIOIIMM II0YTY,
HOIKAIBIBAETCS 3aBEPEHHBI €ro IMOIMUCHIO C yKa3aHWeM JaThl  JIUCT OyMmaru c
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TekcroM: "IIuCbMeHHOro ofpaleHuss K afpecary Her', KOTOPBIM IIpUJIaraercs K
KOHBEpTY.

23. Ilo BBIABIEHHBIM HapyIIEHHAM ¥ HeJOCTATKAM paboTHukamu Ortnena 1o
AENONPOU3BOACTBY COCTABIISIFOTCS aKThI HA ITHCHMA:

a) K KOTOPHIM MPHJIAraloTCs BIIOXKEHHBIE B KOHBEPTHl JCHEXKHBIE 3HAKH, IEHHbIE
Oymaru;

6) pH BCKPHITHH KOTOPBIX He 0OHAPY>KMIOCH MMChMEHHOTO BIIOXKEHH;

B) B KOHBEPTaX, B KOTOPBIX 0OHAPYXMIACh HEJOCTAYA MOKYMEHTOB, YIIOMHHAEMbIX B
0OpaLleHHH, UK BIOXKESHHON B KOHBEPT OIIUCHIO JOKYMEHTOB.

AKT cocTaBisercs B 2 3K3eMILIAPAX U [OANKUCHIBACTCS AByMs pabotHukamu Otnena
TI0 JeONPOU3BOACTBY. IIpH 5TOM OJMH 3K3EMILTAp aKTa HAIPaBISETCS OTIIPaBUTEIIIO,
BTOPOH - NpHOOIIaeTCs K MONYYEHHBIM NOKYMEHTAM M OCTAeTCS B Otnene mo
JETIONPOU3BOJICTBY.

24.0umboyno (He 1O ajpecy) MpHCIAHHBIE ITHCHMA pabotHukamu Ortmena mo
AJIOTIPOM3BOJICTBY BO3BPAILAIOTCS HA IIOYTY HEBCKPHITHIMH.

25. Perucrpauus obpamesnii B MHCbMEHHOi! ¢opme u popme snexTporHOTO JOKyMEeHTa
ocymecTBisfercs paborHukamu Ortoena 1o AENONPOU3BOJACTBY IIyTEM BBOJIA
HEeOOXOMMBIX JaHHEIX 00 0OPaTHBLIMXCS TpaiaHax U CoIepKaHus UX obpalneHuii B
aBTOMAaTH3MPOBAHHYIO CHCTeMY yueTa (naree - ACY).

26. Ha xaxnoe noctynusinee obpamenue opMHpYeTCs pernCTpanuoHHO-KOHTPOIBHAS
kaprouka (manee - PKK) ¢ o6s3arensHON MpoBepKoil yCTaHOBIEHHBIX PEKBH3HUTOB
obpalieHus, a TakxKe IPOBEPKOI Ha IIOBTOPHOCTE obpaleHui.

27.Ha 3aperucTpupOBaHHOM OGPAILEHUH MM COLIPOBORMTEIHHOM IIHCHME K obpateHunio
(TIpy ¥X HaNMYKK) HA JHLEBOH CTOPOHE IIEPBOTO JIHCTA B CBOGOIHOM OT TEKCTa IIOJe
MPOCTAaBIAETC INTaMN (HA ONEKTPOHHOM NOKYMEHTE 3IEKTPOHHBIM 1ITamIm)
YCTaHOBJIEHHOTO o0paslia ¢ yKa3aHHeM [JaThl perucTpamud obpauenus B ACY u
PETHCTPALIHOHHOTO HOMepa o0palieHus.

28. EciaM OZHOBPEMEHHO IOCTYNMIIO HECKOJIBKO OOpallleH’if OJHOr0O M TOTO e
COAepXKaHUA OT OHOTO M TOTO XK€ aBTOPA, TO OCYIIECTBISIETCA PETUCTPALMS TOIBKO
OIHOTO M3 oOpamenui, mpu 3tom B PKK nemaercss cooTBeTcTByromas oTMeTKa o
KOJIM4eCTBe AyONUpPOBaHHBIX obpaiueHuil. [Ipd MOCTYIUTeHHH B TedeHue pabodero
JHA HECKONBKHX HyONMKaToB ofpamieHHs B (GopMe 3IEKTPOHHOrO IOKyMEHTa
PErMCTpUPYETCAs TONBKO OxHO u3 obpamenwii. Ilpu stoMm B PKK nemaercs
COOTBETCTBYIOIAss OTMETKA O KOJNMYECTBE HANpABICHHBIX MyOIMPOBAHHBIX
oOparreHmii.

29.IToBTOpHBIMH CYHMTAIOTCS OOpaILEeHUs, noctynusmue B MOHA OT OOHOTO M TOTO e
JTALA 10 OHOMY M TOMY )K€ BOIIPOCY, €CJIH IPa)KAaHHH HE yOBIETBOPEH JaHHBIM €My
OTBETOM II0 [IEPBOHAYAIBHOMY 00OpaleHHIO.

30.IToBTOpHBIE OOpAleHHs PErMCTPUPYIOTCS TaK XKe, KaK NepBoHavyanbHble, HO B PKK
nenaercs otMerka "IloBropHoe".

31.He cuuTaroTcs MOBTOPHBIMH OGpAllleHHss OMHOTO M TOrO e JIHIA, HO IO pa3HBIM
BOIIPOCAM.

32.3aperucTprpoBaHHbIe obpateHus CKaHUPYIOTCS c HCIIOJIb30BaHHEM
CHELNAIM3NPOBAHHON TEXHHKH, MEPEBOIATCS M3 Ie4aTHOW (OpMEI OOpaIleHHs B
NEKTPOHHBIH BHJ, 3JIEKTPOHHBIA 00pa3s KaXJoro oOpaiieHHs NPUKPEeILISeTCs K
cootsercTBytomed PKK u cornacHo HanoxeHHON pe30sioin HalpaBiIsioTcs B
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3JIEKTPOHHOM BHJIE PYKOBOIUTEIO COOTBETCTBYIOIIIETO CTPYKTYPHOTIO
noapasaeneHus oraeneHus Pouna.

33.0TckaHMpOBaHHbIE OpHMIMHAJBI  OOpalleHHi  OCTaroTCA B Ortnene mo
AEJONPOU3BOACTBY Ui (OPMHUPOBaHHS COOTBETCTBYIOLIMX AapXHMBHBIX JA€I H
XpaHeHHss B YCTAaHOBJICHHBIE [EUCTBYIOIIMM 3aKOHOJATEILCTBOM POCCHIACKOM
@Denepalyu CpoKH.

34B cnydasx, korma ofpamieHue HaIlpaBiIsieTCd [N pacCMOTpPEHUs MABYM HIIH
HECKOJIBKMM CTPYKTYPHBIM MOJpa3AelieHusM oTAenenus PoHma, OTBETCTBEHHBIM
ABIIIETCS CTPYKTYPHOE IOJpa3fie/icHHe, YKa3aHHOe B PE30NIIOLMH TIEPBHIM (faiee -
OTBETCTBEHHOE  CTPYKTypHOE mofpaspmeneHue). OHO  ocyiuecTBiseT c6Gop
COOTBETCTBYIOLIEH HHGOPMALIUY OT JPYTHUX UCTIONHHUTENEH, YKA3aHHBIX B PE30IOLMH
(manee -CTpyKTypHOe MOApPa3feNieHHE - COMCIIONHUTEND), KOOPAHHALMIO HX paboThI
U1 TOATOTOBKH OTBETAa TPaXIAHWHY, a Takke €My HpeJOCTaBsIeTcs IpaBo
VMHUIIMATHBHOTO 3ampoca HeobxoaumMod HHGOpMauWd OT APYTHX CTPYKTYPHBIX
noapasneneHui oraeneHus PoHaa, He yKa3aHHBIX B KQUECTBE COMCIIOIHUTENEH.

35. VICIONHUTENM ¥ COUCTIONHUTEIH, YKA3aHHBIE B PE3OIIOLHH, B PABHOM CTEEeHH HeCyT
OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE PAaCCMOTPEHHE
oOpareHuii.

IV. Opranuzanus paccmoTpeHus o6pamennuii B CTPYKTYPHbIX NOAPa3ieIeHHusIX
otaeienusst Ponga

36.Ilocne mpukpereHHs 3JeKTpOHHOro obpasa ob6pamenus k PKK on cranoBuTcs
JOCTYIIEH K IIPOCMOTPY B "31eKTpoHHOM nouToBoM smmke ACY" 0TBETCTBEHHOro
CTPYKTYPHOIO IoJipa3ielieHusl ¥ CTPYKTYPHOTO MOpa3ieJIeHUs - COUCIIOTHUTEIISA.

37 PyxoBoautens nH60 pabOTHHK OTBETCTBEHHOIO CTPYKTYPHOIO IOIpasieeHHs U
CTPYKTYPHOIO MOJAPA3CNICHUsI - COUCHONHHUTENS NPUHUMAIOT U3 ''DIIEKTPOHHOTO
noyroBoro sumka ACY" noctynuBuime oOpamieHus, 3HaKOMATCS C COJEPXKaHHEM
obpailieHHH, IpOoCMaTPHBas JIEKTPOHHBIN 06pas, B TeueHue pabodero AHs, MO Mepe
UX TOCTYILIEHHS, U II0CJe IPUHATHUS pellieHNs 00 UX pacCCMOTPEHUHU OIpelensieT B
ACY B KkadecTBe HCHOJHMTeNel pabOTHHUKOB COOTBETCTBYIOIIHUX OTEJIOB
CTPYKTYPHOI0 nojapasaeieHus otaenenns Ooupa.

38. B cimyyae omm604YHOro HampaBieHust OOpalleHUs B CTPYKTYpPHOeE IOJApasleeHue
otneneHus PoHia ero pyKoBOJUTENS B CPOK 110 2 pabounx qHEH, ¢ JaThl IOCTYIUICHHS
obpallleHust B CTPYKTypHOe MmojpasjeiieHde oTaeneHuss MoHpa, BO3BpallaeT €ro B
Otnen mo AenonpoM3BOACTBY C IOMETKOH IS BHECEHHMS COOTBETCTBYFOLIHX
ucnpasnenuit B PKK u nepenauu obpaimeHus mo npuHamieKHOCTH.

39. B ciydae, ecnu BO3BpaT OIIMOOYHO HANpPaBIEHHOrO OOpailleHHs IpeBBIIAeT 3
pabouux [JHsS, CTPYKTypHOe TMoOJpa3fielieHde T[OTOBHT OKOHYATENBHBIM OTBET
ITPOXIAHUHY Ha OCHOBaHUM WH(MOPMAIUH, IpeABAPUTEIBHO 3alpOIIEHHON U3
NpOoQHIBHOTO CTPYKTYpPHOTO NoApasaeneHus otaenenns Oonna.

40.Ilepenava obpameHuit U3 OMHOTO CTPYKTYPHOIO HoapasaeieHus otaeaeHus Goxaa B
JAPYroe OCyIIEeCTBISETCS TOIbKO Yepe3 OTaeln 1o eI0npou3BOACTBY Ha OCHOBaHUH
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PE30IOLUN PYKOBOIOHUTENS CTPYKTYPHOTO IOApPAa3feiceHHs, OO0 Ha OCHOBAHHU
COOTBETCTBYIOLIEH CIIyXKeOHOH 3aImiCKy, B KOTOPBIX YKa3hIBA€TCS IDpUYHHa BO3BpaTa
M HauMEHOBaHUE CIPYKTYPHOTO TmofpasfeneHus oraenenus DoHIa, KOTOpOMy
HEO0X0[IMMO HaNpaBUThH OOpAIIEeHNe HA PACCMOTPEHHE.

41.B cmyyae pasHOITIaCHH MEXIy pPYKOBOIHTENISMH CTPYKTYPHBIX IOJpa3ielleHuit
orencHust QoHAA O NPUHAMNEKHOCTH OOpAIIEHHs, OKOHYATEIBHOE pelieHune 1o
3TOMY BOIIPOCY NPUHUMAETCA PYKOBOACTBOM OTHAejeHHS DOHIAa B COOTBETCTBHHU C
pacipezneneHueM 00s3aHHOCTEH.

42.Pykosonctso otaenenus @DOHAA OIpeleNseT OTBETCTBEHHOE CTPYKTYpHOE
MoJpasieneHke II0 OOpalleHHsAM, TPEGYIOUM pacCMOTPEHHS HEeCKOJbKUMU
CTPYKTYPHBIMH NOJipasfaeneHusiMu otaenenus Oouna.

43.HayansHuKY (3aMECTHTENM HAYaIBHUKOB) OTHEIOB CTPYKTYPHBEIX MNOApa3ieiieHHM
oTAencHus QDoHIa exeTHEBHO, He pexe 2 pa3 B JEHB, IIPOBEPSIIOT HaIMYKe
uHbOpMalMK 0 QaKTe HanpasieHHs oOpaIeHud K PacCMOTPEHUS B HX OTHEIBI
depes COJl, 3HaKOMATCS C COmepXKaHMEM OGpAaILeHWI, IpocMaTpuBas UX
DNIEKTPOHHEIM 00pa3, U HCXOAS U3 KOMIIETCHIHH OT/E/IOB onpenenstor B COJ] B
KajecTBe WCIONHUTENA paboTHHMKA oTAena (hajtee - HCIIONHHTEINS), Cpoxk
paccMOTpeHus oOpallleHri HaualbHUKOM oTaena - 1 paGouuii neHs.

44.VcnionuuTens exeHEBHO, He pexe 2 pa3 B [IeHb, IIPOBEPACT HATHYHE MHPOPMALIMH O
akTe HanpapieHHs oOpalleHHHl IS PACCMOTPEHMSA, 3HAKOMUTCS C coepxaHueM
oOpallleH!H, IPOCMATPUBAs UX SJIEKTPOHHEIR 06pa3, W IPUCTYMAeT K MOLrOTOBKe
HEOOXOJUMBIX OTBETOB MIIH COOTBETCTBYIOIIUX 3aIIPOCOB.

45.PykoBoauTeNns (3aMECTUTENb pPYKOBOJWUTENS) OTBETCTBEHHOI'O CTPYKTYpPHOTO
NIOJ(pa3/Ie/IeHUs HaeT IopyYeHHe pabOTHUKAM B COOTBETCTBHHU C BO3JIOXKCHHBIMH Ha
HHX (QyHKIMAMH O PaCCMOTPEHUH OOpaIeHuUs.

46. OtBeT Ha OGpallleHUe He NAeTCs, eCIH B IMCHbMEHHOM OGpaIleHHH He COZIEPXKHUTCS
¢aMuins rpaxaaHUHA, HaIPaBHUBILEro obpalleH e, WK ero MOYTOBBIH anpec, eciu
OTBET JO/DKeH OBITh HanpaBlieH B IHMCHMEHHOH (opme, MM afpec 3JIEKTPOHHOH
TIOYTHI, €CIM OTBET JO/DKEH OBITh HanpapeH B (OpMe JIIEKTPOHHOTO JOKYMEHTa
(dactb 1 crarem 11 3akona N 59-@3).

47. B ciydae, eciu B o6pallieHuH 06XkaiyeTcs cyne6Hoe pellieHne, B TeueHue 7 THel co
AHA perucTpanuu B otacneHnd PoHja obpallleHHe BO3BpAIla€TCS OTBETCTBEHHBIM
CTPYKTYPHBIM TNOJpa3sjejieHHeM TIpaX[IaHHHY, HalpaBHBIIEMY oOpallieHHe, ¢
pasbSCHEHHEM IOpsIka 00XKaloBaHUA JaHHOTo cyneGHoro pemenus. IIpu stoMm B
Ornene mo AenoNpoU3BOACTBY CHHMAETCH KOs OOpalleHHs IS MOCIEAYIOIIEro
XpaHCHHs ero B apxuBe oraeneHus Ponna (yacts 2 crateu 11 3akona N 59-03).

48. B ciydae, ecnu B 0OpallleHHH COIEPXKATCs HELEeH3ypHBIE MG0 OCKOPOHTEIbHBIE
BBIPQXKEHHS, YTPO3bI XKU3HH, 3[0OPOBBIO U UMYIIECTBY AODKHOCTHOTO JIMIIA, 4 TAKKE
YIE€HOB €ro CEMBH, OHO MOXeT OBITh OCTaBIeHO 0e3 OTBeTa MO CYLIECTBY
TIOCTaBJICHHBIX B HEM BOIPOCOB. [Ipu 9TOM rpaxkjaHnHy, HalpaBUBILEMY OOpalIeHHe,
Co00IaeTCsA 0 HEAOIYCTUMOCTH 3710yIOTpe6IeHrs TpaBoM (JacTs 3 craTeu 11 3akona
N 59-@3).

49.B ciy4ae, eciu TEKCT NHCBMEHHOTO OOpAIieHus HE NOIIAETCS IPOYTEHHIO ¥ OHO HE
IO/UICKHUT HAaIpaBICHHIO HAa pPacCMOTPEHHE B TOCYAapCTBEHHBIH OpraH, opras
MECTHOI'O CaMOYIpPaBJI€HHsI MM [JOJDKHOCTHOMY JIMIIY B COOTBETCTBHH C WX
KOMIIeTeHIMe#, 00 3TOM B TeueHHE 7 AHEeH CO AHS PErMCTPallHK OOpAILECHHS B
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otaenenuu PoHja coodiaercs rpaxIaHUHy, HalPaBUBIIIEMY OOpalleHre, ECIIM €T0
baMHUIIHs ¥ MIOYTOBBIH ajpec MOANAIOTCs NMpouTeHuro (9acts 4 crateu 11 3akona N
59-03).

50.B cmydae, eciM B IHCBMEHHOM OGpAIEHHH CONEPXKHTCS BOIPOC, Ha KOTOPBI
rpaXJaHWHY HEOJTHOKPATHO JAaBAllUCh NTMCHMEHHBIE OTBETHI IO CYILIECTBY B CBS3H C
paHee HaMpaB/iIeMbIMM OOpaIEHUSMH, ¥ MPUA 3TOM B OOpalleHHH HE IMPHBOMASTCH
HOBBIE JOBOABI HIIM OOCTOATENHCTBA, PYKOBOJACTBO otheieHus DoHma Bhpase
IPHUHATH pellleHHue 0 6e30CHOBATENIFHOCTH OYEPEAHOT0 OOpalleHHs U IpeKpalieHuH
NEPENKCKU C TpakKJaHUHOM II0 AAHHOMY BOIIPOCY NpPH YCJIOBHH, YTO YKa3aHHOE
oOpainieHHe U paHee HalpaBiisieMble OOpallleHHs HAalpaBisUIUCh B oTaeneare PoHa.

51.0TBeTCTBEHHOE CTPYKTYPHOE MonpasjeieHHe opopMIISET JaHHOE PEUIEHHE B BUJE
3aKJII0YeHHs (CMPaBKH, CIIy)XeOHOM 3amMCKH), MO COMIACOBAHHIO C KYPHPYIOIIMM
3aMECTUTENIEM YyIpaBisitomero otaeneHus PoHma, ¥ TOTOBHT OTBET B ajpec
rpaXJaHKWHa, HaIpPaBUBIIEro oOpalleHHe, B KOTOPOM OOOCHOBBIBAETCS IPHUYMHA
IpEKpalleHus Nepenucky ¢ HuM (9acThb 5 ctateu 11 3akona N 59-D3).

52.B ciry4ae, eciy OTBET IO CYHIECTBY MOCTABIEHHOTO B OOPAIEHHH BOIIPOCA HE MOXKET
OBITH JaH 6e3 pasriallicHus CBEACHHI, COCTABJISIOUIMX FOCYIAPCTBEHHYIO MM HHYIO
OXpaHseMylo (QelepabHBIM 3aKOHOM TaiHy, TpaXIaHWHy, HalpaBHBIIEMY
obpanieHue, cooOIIaeTCss 0 HEBO3MOXHOCTH IaTh OTBET I10 CYIIECTBY MOCTABIEHHOTO
B HEM BOIIPOCa B CBA3H C HEAOMyCTHUMOCTHIO pasrjlallieHusl YKa3aHHBIX CBeIeHHUH
(dactb 6 cratbu 11 3akona N 59-@3).

53.B ciy4ae, eciM IpPUHYHHBL, [0 KOTOPBIM OTBET II0 CYIIECTBY IIOCTABIEHHEIX B
obpallleHHMH BOIPOCOB He MOI OBITH [aH, B IIOCIEAYIONIEM OBUIM YCTPaHEHBI,
rpakJaHWH BIIpaBe IIOBTOPHO HalpaBUTh oOpaileHue B orneneHue PoHpa (yacts 7
cratbu 11 3akona N 59-®3).

54.IlucemeHHOe oOpalneHue, coaepiKaliiee BOMPOCH!, PENIeHHE KOTOPhIX HE BXOIWT B
KoMIteTeHIuio otnaeneHus Donpa, HampapiseTcs B TeUeHHE CeMM JHEH cO NHSA
pPErucTpalid B COOTBETCTBYIOIIHMK OpPraH HJIM COOTBETCTBYIOIIEMY AODKHOCTHOMY
JHIYy, B KOMIIETCHIIMIO KOTOPBIX BXOIUT pelieHHe IMOCTAaBJIEHHBIX B OOpallleHHd
BOIIPOCOB, C YyBEAOMJICHHEM TIpaX[JaHMHA, HanpaBHBIIEro oOpalleHue, o
nepeanpecanuu obpamenus (dacth 3 ctathk 8 3akona N 59-®3).

55.06umii cpok paccMoTpeHHs obpainenuit B ormenenus DoHma MO CyHIeCTBY
OIIpeIENIsIeTCsl B COOTBETCTBUHU C 3aKOHOM. B HCKITIOYHTENBHBIX CIy4asX, a TaKXKe B
Clly4yae HallpaBlICHHs 3alipoca, IpenycMOTpeHHoro 4yacteio 2 ctaThd 10 3akona N
59-@3, cpox paccMoTpeHus: oOpaileHus npojeBaeTcs He Oonee yeM Ha 30 nHed, c
YBENOMJIEHHEM O IIPOJJIEHUH CPOKa €ro pacCMOTPEHHUs I'paXkJIaHWHA, HAllpaBUBIIETO
obpareHue.

56.C nensio obecneyeHns] OpraHM3allMKi M MePCOHH(UIIMPOBAHHOIO ydera pabOTH B
COJl ocymecTBaseTCs pa3rpaHU4eHHe AOCTyIa K 0OpalieHusM:
pykoBoacTBO otaeneHus PoHaa uMeeT JOCTYH KO BCeMy MacCUBY OOpallleH i,
HaXO/IIIMXCS Ha paCCMOTPEHHH B oTAelieHnd PoHIa;

HaYaJIbHUK OT/AENa IO IeJONPON3BOACTBY UMEET JOCTYII KO BCEMY MAacCHUBY
oOpalleHnii, HaxoALMXcs Ha paccMoTpeHnn B PoHze;

PYKOBOOUTENh CTPYKTYPHOrO IOApa3/eNeHus] UMeeT IOCTYyn KO BCEMY MAacCHUBY
obpanieHuil, HaXOAAIIMXCSA Ha paCCMOTPEHHH B CTPYKTYPHOM MOpa3ieICHAH;



-8

pabOTHHK CTPYKTYDPHOTO TOJpa3/ie/eHIs IMEET HOCTYII K 0GpaLieHusM, o KOTOPBIM
B COJI yka3aH B KauecTBe OJHOTO M3 yYACTHUKOB PaccMOTpeHHsT OOpanieHus Wiy
HCIIOJTHUTEJIA.

57. CTpyKTypHbIe HOApA3JeNeHUs - COUCIIONHWUTENA B TeYeHHUE IIEPBOM TOJIOBMHEI
CpOKa, OTBENACHHOIO Ha IIOATOTOBKY OTBETa TIPXAAHUHY, IPEACTABIAIOT B
OTBETCTBEHHOC CTPYKTYPHOE IIOApa3/ieIeHUE IPEANOKEHMSA JUIsL BKIIFOUEHHS B IIPOEKT
OTBETA UJIK COOOIIAIOT 006 X OTCYTCTBHH.

58. B ciyuae, ecnu JaHHBIX, yKasaHHBIX B OGPallieHHH, HEZOCTATOYHO IJIs NPUHATHS
OKOHYATe/IbHOT0  PEIICHHUs, PYKOBOAMTENEM  (3aMECTUTENEM  pPyKOBOJUTEIs)
OTBETCTBEHHOTO CTPYKTYPHOTO IOApA3feieHHs] NPHHUMAIOTCS Mephl C LEJBIO
TIOJTy4eHHs] HEOOXOAUMBIX MaTePHAIIOB IS 3aKTIOYEHHS H 060CHOBAHHOTO [IPUHATHS
pelIeHus.

59.B cmygae HEOGXOOMMOCTH  pacCMaTPHBAIOLIUE obpamieHue  pabOTHHKH

COOTBETCTBYIOIIHX CTPYKTYPHBIX oApa3ieieHui,
OTBETCTBEHHBIX HCIIONHUTENICH M CTPYKTYPHBIX TMOApPAa3NENeHUH - COMCIIONHHUTEeH
MOTYT obecrieunTh ero paccMOTpeHHe c BBIE3]IOM Ha

Mecto. Pellenre o paccMOTpeHHM OOpalieHUs C BEIE3TOM HAa MECTO IIPUHUMAETCS
pykosoxctBoM  oTmeneHus — Qonpa. Ilpy  mpoBepke  obpamenmii ¢
BBIC3/IOM Ha MECTO pe3yJbTaThl IPOBEPKH OQopMusioTcs crpaskod. CrpaBka
XpaHUTCI B CTPYKTYpHOM  moApazielneHuM  (4actb 2 cratku = 9
3akona N 59-®3).

60.ITonyyeHHas MHPOPMaLKA O KOHKPETHOMY OOpAIlleHHIO OT BCex CTPYKTYPHBIX
MOApa3[eNICHUH - COUCIIONHUTENIEH 06001IaeTCs, II0Cie Yero MOArOTOB/IEHHBIH OTBET
HCIIOJIHUTENIEM PacleqyaThiBACTCA B YCTAHOBICHHOM IOPSAKE Ha OGaHKe OTHENeHUS
®oHpa, UL TpeNCTaBIEHMS Ha MOUHCH YNPABIAIOMEMY (3aMECTHUTENO
ynpasisitoiero) otaeneHus Ooxpa.

61.I'paxxIaHUHY Ha OJHO WJIM HECKOJIBKO €0 OOpallleHUH, MOTyYeHHBIX OHOBPEMEHHO,
HAalpaBJIAeTCs TOJIBKO ONUH OTBET, HECMOTPS Ha KOJIMYECTBO BOIPOCOB, U3JIOKEHHBIX
B HUX. OTBET JOMKEH OBITh KOHKPETHBIM, ICHBIM TI0 COJICP)KaHUI0, 060CHOBAHHBIM H
OXBaTBIBATh BCE BOIIPOCHI, TOCTaBJIEHHBIE B OOPAIlCHHH.

62.MCIONIHATENF ~ OTBETCTBEHHOTO CTPYKTYPHOIO MOApa3JeieH s, I[OqIHCABIIMIL
OTBET, HECET OTBETCTBEHHOCTL 3a IOJHOTY, COJEP)KaHHE, SICHOCTh U YEeTKOCTh
U3JIOXKCHUS CYyTH OTBETA, JOCTOBEPHOCTh CCHUIOK HAa HOPMATHBHBIE IPABOBEIE AKTHI.

63.0tBeThl Ha OOpallieHHs O HECOIJIaCHH C paHee HampaBlICHHBIMH OTBETAMH,
MONITHUCAaHHBIMM PYKOBOJCTBOM CTPYKTYPHBIX INofapasfaeieHuii otraeneHus Downa,
rOTOBATCA 3a IOANHKCHIO pyKOBOACTBa oTAeneHnsd PoHa.

64.IlognvHHbIE JOKYMEHTHI (IaCIIOpTa, AUILIOMBI, TPYAOBEIE KHHMKKHM) BO3BPALIAIOTCS
TPOKAaHUHY 3aKa3HBIM [MOYTOBBIM OTIPAaBICHHEM BMecTe ¢ OTBeTOM. Ilpu 3ToM B
OTBETE JOJDKHEI OBITh IEPEYHCIIEHB] NX HAUMEHOBAHUS M YKa3aHO o0Iliee KOJIHIeCTBO
JIUCTOB MPUIIOXKECHHS.

65.01BeTHl Ha OOpaleHus, NOANHUCAHHbIE PYKOBOACTBOM oTAeiieHus DoHna BMecTe ¢
HIepPenUCcKoi Hanpas/satoTcs B OTaen 10 AeNoNpor3BOICTBY U OpraHU3alMy paboTEI ¢
00pallleHHsAMH I'PaXAaH IS PETUCTPAMH U OTIIPABKH a/IpecarTaMm.

66.Bce neiicTBui pabOTHHUKOB CTPYKTYPHBIX IoApasfeleHuii otraencHus Ponma
(MpHHATHE NOKYMEHTOB U3 "3JIEKTPOHHOro moyroBoro smmmka COJI" cTpyKTypHOro
nojpaszesyieHus otaeneHus PoHga, IPOCMOTP 3INEKTPOHHOIO o0pa3za JIOKyMeHTa,
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BHeceHHe wu3MeHeHHM B PKK) ocymectBnsiorcs ¢ o0s3areinbHOM cHCTEeMHOM
ukcanmert 1 KOHTPOIEM JaThl ¥ BDEMEHH yKa3aHHBIX JeHCTBHIL, a TaKke HaMUIIHH,
HMEHH, OTYECTBA JIUL, UX MPOU3BOIUBIIIHX.

67.Pabotarkn OTnena 1o AeNONpPOU3BOICTBY ¥ OPTraHM3alHU paboThl ¢ 00palleHUSIMH
TpaXkJlaH 1nepen nepejadeii MMceM Ha OTIPaBKy IIPOBEPSIIOT HATHYHE MOIIHMCEN, BU3,
IPUJIOXKEHUH K OTBETY.

68.Mcxonsimue perucTpalHoHHble HOMEpa OTBETAM Ha OOpAIlleHHs IPHCBAHBAIOTCS
OrnenoM 1o Aenonporu3BOACTBY M OpPraHH3aluK paGoThl ¢ 06paIeHHAME TPaXIaH.

69.Bce 3aperucTpuUpoBaHHBIE OTBETHI Ha oOpallleHMs TpaXJaH CKaHHPYIOTCS
pabotaukamu OTeNa N0 AETONPOU3BOCTBY M OpraHU3aAUK PaboTsI ¢ 0OOPaILEHUSIMH
rpax<ia, UCHOJb3ys CIEHUATM3NPOBAHHYIO TEXHHUKY, [EPEeBOAsS MEYaTHYIO (GopMy
OTBeTa B OJIEKTPOHHBIM BHJ, DJJEKTPOHHBIA 00pa3 oOTBeTa IIPHKPEIUITETCS K
cootBercTBytomeir PKK B CO/I.

V. Ilopsaok HanpaB/ieHHsl OTBETA Ha OGpalIeHue

70.1Tocne mpukpeneHns 3NeKTPOHHOTO 00pasa K cooTBercTByomei PKK paboTHHKaMH
Orzena mo AesONpPOM3BOACTBY M OpraHH3alMd paGoThl ¢ OOpallleHHsIMM IPaxaaH
IIPOM3BOJUTCS COPTHUPOBKA ITHCEM JIJIS:
a) OTIPaBKM OTBETOB I'PaXKIaHAM B CIIydyae, eClId OTBET MOJDKEH OBITh HAIpPaBIeH B
IIHCBbMEHHON (opMe 110 IOYTOBOMY aJIpecy, YKa3aHHOMY B 00pallieHuH;
0) OTIpaBKU OTBETOB IpaKIaHaM B (OPMe 3JIEKTPOHHOIO JOKYMEHTa IO aapecy
3JIEKTPOHHOM IOYTHI, YKa3aHHOMY B OOpaleHHIH.

VLIIopsaok 3aBepmienusi paboThl ¢ 06pamieHnemM

71.00pailieHUe cYHTAeTCSI PACCMOTPEHHEIM, €CJIM I'PaXIaHUHY JaH IHChbMEHHBINA WIIH
YCTHBIH, C corjacus TIpaKJaHHWHA, OTBET IO CYIIECTBY IIOCTAaBJIICHHBIX B HEM
BOIIPOCOB, HANPAaBIEHBl COOTBETCTBYIOLIHME 3alpOChl U YBEIOMJIEHHS, MPUHSITHI
HEOOXOUMBIE PEIIeHHsI M MepPhl B COOTBETCTBHH C 3aKOHOIATEIbCTBOM Poccuiickoii
®enepaunu (ctares 10 3akona N 59-D3).

72.Ha xaxoM obpallleHuH ocie IPHUHATHS pelleHus 00 OKOHYaHWH €0 paCCMOTPEHUS
PYKOBOACTBOM OTBETCTBEHHOI'O CTPYKTYPHOTO MOJIpa3fiefieHus ieJaeTcsl HaaImuch "B
AeJo", CTaBUTCS IMYHAS MOIIVCH (3JIEKTPOHHAs MOAMKCH) M yKa3bIBaeTCs Jata.

73.Matepuanbl HCIIONHEHHOTO OOpallleHHs C BHM30BOM KOMHeH OTBeTa IPaKIaHHUHY
dopmupyrorcs OTaenoM IO [AeNONpOM3BOACTBY M OpraHusanuud paboTel ¢
oOpallleHUsSIMU I'PaXKAaH B JIeNa B COOTBETCTBUU C HOMEHKJIATYPOH JIe.

74.JIoKyMEHTHl HCIIOJIHEHHBIX OOpallleHWii B [ejlaxX pacHojaraioTcs IO BXOIAIIHM
pEerucTpaliOHHBIM HOMEpaM.

75.1lopnuHEKMKE oOpallleHu#, MOCTYNMUBIMX B otdeileHHe PoHma Ha OyMaXHBIX
HOCHUTEIIX C COIPOBOAMTENHHBIMH JOKYMEHTaMH K HHM, (OPMHpYIOTCS B liena B
Otaene Mo AenONpoU3BOACTBY U OpraHu3anuy paboTel ¢ 0OpallleHUusIMU I'paxaaH B
COOTBETCTBHH C HOMEHKJIaTypoil fen Otnena no pabore ¢ oOpallleHUsSIMH.

76.He nopiexat ¢popMHpOBaHUIO B ena oOparneHus 6e3 IPHHATOrO PeLieHUs 110 HUM.
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VIL. Opranunzauus au4noro npuema rpakaian

77.1loMelnenns, B KOTOPBIX OCYINECTBISETCS JHIHbIH IpueM TrpaxzgaH (naiee -
IIOMEIICHHE I TIpHeMa TIpaxiaH), OODKHBI 00eCleYrBaTh KoMGOopTHOE
PacronoXeHue rpaxxiad ¥ paboTHHKOB oTaeeHus PoHpa.

78.BxoJ ¥ IIepeIBHKEHHE TI0 IOMEIIEHMIO, B KOTOPOM ITPOBOAMTCS JTMUHEIH NPHEM, HE
AOJDKHBI CO31aBaTh 3aTPYAHEHUH JUI JIUI] C OIPAHUYEHHBIMH BO3MOXXHOCTSMEL

79.B nOMEIEHAN [IpelyCMATPHUBAETCS MECTO JUTS XPaHEHHS BEPXHEH OJIEXXIBI MPaXKAaH.

80.B nemsx obecneveHuss KOHTpONS 3a OpraHu3alMel NpOBEeIeHUs JHYHOTO IpHeMa
I'paXKIaH B IIOMEIIEHUH JIMYHOIO IPHEMa BeIETCS ayJHOBHIEO3aMNCh.

81. Bxon B 31aHMe 0003HAYEH BBIBECKOM "MOHI COLHATBHOTO cTpaxoBaHusA Poccuiickoit
Denepaurn".

82.JIM4HBI NIpPHEM IpaXkAaH OCYIIECTBIAETCS B paboyee Bpems B pexume paGoOThI
oTaeneHus PoH/a, yKa3aHHOM B IyHKTe 12 VHCTpyKImH, mo anpecy:
17309 r. Benukwuit Hosropon, yi.IlckoBckas , nom 15

83. JIu4HEIA TIpHEM TpakAaH 10 BONPOCAM, OTHOCSITAMCS K KOMIIETEHIIUN OT/EIEHUS
DoHfla, OCYHIECTBISETCA YNPABIAIOIMM  OTHEICHHMS ®onpa, 3aMecTUTENSAMMU
YIPAaBIISIOLIETO OTHeNeHus ®oHna, PYKOBOIUTEISIMU (3amecTHTEIMU
PYKOBOZUTENEH) CTPYKTYPHBIX HOApasneneHuii orheleHds DoHIa U paboTHUKaMu
oraenenus Goupa.

84.0praHuzanuio JMYHOTO IIpHEMA TpaXkaH PYKOBOACTBOM otaeneHus PDownga
ocymecTBisier OTaen no AeJONpOU3BOACTBY U OpraHU3ALHH paboThI ¢ oOpaleHuIMHE
rpaxiaH:
3aMUCH T'PAXIAH HAa JIMYHBIA IPHEM K YNpaBISIOLIEMy oTAeleHueM MOHIA U ero
3aMCCTUTE/ISIM Ha OCHOBaHMH ITMCBMEHHBIX OOpAaIleHMH WIM YCTHOIO JIMYHOTO
oOpalleHus rpaxiaH;
COTJIaCOBAaHMA C PYKOBOACTBOM  OTAeneHus DoHIa HaThl M BpeMeHH mpHema
rpaXIaHHHA;
HalpaBIICHAs  3alpoca B CIPYKTYPHOE MoOApasfelieHde oTaeneHus DomHpa,
OCYLIECTBIIAIOIICE PaCCMOTPEHHE O0OpalleHWs TIpaXIaHWHA, Ui IIONyYeHUs
HEOOXOIUMBIX MATEpPHANoB K NpHEMY (KpaTKo#fl CIpaBKH MO obpaleHuo ¢
H3JI0XXEHHUEM CYTH OOpaIleHHs ¥ Npe/yaraeMble BAPHAHTE] PeLICHHs BOIIpOCa);
HOJTy4eHHUs OT CTPYKTYPHBIX IOJpasfelieHuid He no3gHee 3 pabouyux mHEH 10 HaTh
IpreMa 3alpoLICHHBIX MAaTepUaloB, NP HEOOXONMMOCTH APYTMX MATEpHANIOB,
MO3BOJIAIONINX PELINTH BOMPOCH! O6pallieHUs] B Hau6oJIee MOJTHOM 00BeME;
HarpaBjieHys IPXJaHUHY YBEJIOMIIEHHUS O JITYHOM IIPUEME PYKOBOJCTBOM OTIEICHHUS
®oHpa.

85.PykoBoncteom otnenenus PoHza IPOBOIUTCS JTHYHbIH HPHEM TpaXXJIaH s
paccMOTpEHHs apryMEHTHPOBaHHbIX Xano0 Ha pelleHHs, paHee IPUHATHIEC Ha THYHOM
npreMe (10 THCHMEHHBIM 00paIeHHsIM) PYKOBOIUTENAMH CTPYKTYPHBIX
noapasaeaeHui otaeneHus OoHua.

86.0OpraHu3anyio JHYHOTO IPHeMa rPaX/IaH PyKOBOIUTEAMHE CTPYKTYPHBIX
nozpasaenenuii oraenenus @oHna OCYIECTRISIOT PAGOTHUKH STHX CTPYKTYPHBIX
NOJpa3IeIeHHH 10 KOMIIETEHLMH C IPENOCTaBICHHEM He Mo3Hee 3 paGounx nHeit
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nocJie preMa COOTBETCTBYIOIEH nHPopManuu B OTael 10 AeJI0NpOU3BOICTBY U
OpraHu3aluy paboThl ¢ OOpaIIeHUAME PaXKIaH.

VIII. IlpoBegeHHe THYHOrO MPHEMA IPAXKIAH

87.Ilpn nMYHOM NpUeMe IPaKJaHUH NPEABSBISET JOKYMEHT, YIOCTOBEPSIOIMI ero
JIMYHOCTb.

88.I'paXkiaHe NPUTIIAINAIOTCS Ha MPHEM B IIOPAAKE OUepeTHOCTH.

89.01nenbHEIE KATErOPHHU FPaXAaH B CIyYasx, IPeayCMOTPEHHBIX 3aKOHONATENbCTBOM
Poccuiickoit ®enepanuy, Moab3yr0TCs MPaBOM Ha JIHYHBIH IIPHEM B IIEPBOOYEPETHOM
nopsajke (4acthb 7 crath¥ 13 3akona N 59-D3).

90.PaGoTHUK, NPOBOAMBIIME JIMYHEHA NpHueM, BBoauT B COJI JaHHBIE MO pe3yibTaTaM
IIpyeMa B KapTO4YKY JIMYHOTI'O ITpMeMa paXkAaH, B KOTOPOH IpeayCMOTPEHBI: TEMaTHKA
BoIpoca, Aara obpameHus (ducio, mecsl, rox), OO, nonoiaHUTeNbHbIE NaHHBIE,
€CH 3a4BUTENIb paHee oOpalalcs IO MMOCTaBJIEHHOMY BOIPOCY B APYTME OpPTaHBI
(OpraHu3anuy) yKashlBaeTCS WX HAMMEHOBAHUE, TaKXKe O NPHHATHIX Mepax IIo
pe3yyibTaraM pacCMOTPEHHUS JUYHOTO O0pallleHHs 3aIBUTENIS.

91.PaboThuku OTaena 1o XeNONPOU3BOACTBY M OpraHH3alldM paboTsl ¢ 06paIeHHsIMH
rpakJiaH, OCYIIECTBIAIONIME OPTaHU3aLUIO U IIPOBeIeHHE JINYHOTO [IPHeMa IpaXk1aH
B TIOMEIIEHWH [yIs NpHEeMa IpaXJaH, BIpaBe YTOYHHTH MOTHBHI OOpallleHUs H
CYLIECTBO BOIPOCA, & TAKKE O3HAKOMUTHCS C JOKYMEHTaMH, MOATBEPIKIAOINUMHU
060CHOBaHHOCTE CBEJIEHHI M JIOBOJIOB rpaX/JaHHHA.

92Ilpn mpoBemcHMH JMYHOrO IIpUeMa TpaxaaH pabotHmkE Otoena 1o
ACIONPOM3BOACTBY ¥ OpraHu3auuu paboThl ¢ oOpallleHHAMH TpaXkJaH BIIpaBe
IPUBIIEKATE PAOOTHUKOB JPYTHX CTPYKTYPHBIX IOApaseieHui otaeneHds Qora mo
KOMIIETEHITHH.

93.Ecnm B X0[e JMYHOTO IpHEMa IPaXKIaHWHA BBIACHAETCS, YTO PEILIEHHE BOIPOCOB,
colepXxaluxcs B oOpalleHHH, HE OTHOCHUTCS K KOMIIETEHUMH oTacieHus DoHna,
IpaXIaHUHY Pa3bACHAETCS, KyAa U B KAKOM IOPSJIKE eMY ClIEIyeT OOpaTHThC.

94.01BeT Ha ofpaleHne ¢ coryacus I'pakJAaHHHA MOXeET ObITh JaH €My YCTHO B XOJie
JUYHOTO IIpHeMa, O YeM JENIaeTCs 3aIlMCh B KApTOYKE JIMYHOrO NpHeMa I'paxkiaHuHa (B
ClIydae, €C/IM H3JI0XKEHHBIE B YCTHOM OOpanieHUH (hakThl i 0OCTOATENLCTBA ABIISIOTCS
OYEBHUIHBIMHM, U HEe TPEOYIOT HOIIOIHUTENHHOM IPOBEPKH).

95.Ha nucbMeHHBIX OOpalleHusX, NMPUHATHIX B XOJ€ JIMYHOrO MpHEMa, YKa3hlBaeTcs
JaTa, W JejlaeTca OTMETKa 'NIPUHATO Ha JIMYHOM mnpueMe”. PaccMOTpeHHe TaKux
oOpallleHuit oCyIIecTBIsSEeTCS B COOTBETCTBMH ¢ HacTosmeil MHcTpykuueii.96.B xoxne
JUYHOTO mNpHeMa TIpaXIaHUHY MOXET OBITh OTKa3aHO B pPAaCCMOTPEHUH €ro
oOpallleHus, €CIH eMy paHee ObLI JaH OTBET IO CYIUIECTBY IOCTaBICHHBIX B
o6palleHuH BOIIPOCOB, O Y€M 3aHOCUTCA HHGOPMAIMsA B KapTOUKy JIMYHOTO IpHeMa
rpaxxaanuHa (dactb 6 crate 13 3akona N 59-03).
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IX. Anayin3 oGpamenuii

96.PyxoBoanTENN CTPYKTYPHBIX NOApasaeneHuii oraeneHns Gonna 06ecrnednBaoT yder
¥ aHAIIU3 BOMPOCOB, COACPXKAIMXCS B O0PAIlleHUX, B TOM YHCIIE aHATN3 CEIYIOLMX
NaHHBIX:
a) KOJIMYECTBO M XapaKTep paCCMOTPEHHBIX 06palleHuit;
0) KONMYECTBO M XapaKTep peIleHHM, NPHHATHIX IO obpalieHHsIM OTAENEeHUEM
DoHza B Ipefiesiax ero KOMIIETEHIHHY;
B) KOJIMYECTBO M XapakTep CyJeGHBIX CIIOPOB C IpaXIaHaMH, a TAKKe CBEACHMS O
MPUHSATHIX o HUM CyAeOHBIX peLIEHUX B OTHOLLICHUH
Aell, HMHTEPECHl M0 KOTOPHIM IIPEACTABISIO COOTBETCTBYIOLIEE CTPYKTYPHOE
nonapasneneHue otaenenus PoHuaa.

97.PyKoBOAMTENH CTPYKTYPHBIX MOApasfeneHHil ornenenus POHIa HA OCHOBAHHH

aHam3a BOIIPOCOB, COZIepXKaIIHUXCS B obpalleHusx, BHOCSIT
IIPEJUIOXKEHMS, HallpaBJICHHBIE HA YCTpaHEHHE HENOCTATKOB, B TOM YMCJIE B 06IACTH
HOPMaTHBHOTO IIPaBOBOTO peryiMpoBaHus B chepe

JaearenbHoCTH otaeneHus Poxpa.

98.Ilo mToraM KaleHIapHOrO roja PYKOBOAUTEIIMH CTPYKTYPHBIX IIOJpa3leleHHH
orneneHus PoHAA NPENOCTABIAETCA YIpaBisolieMy HHbopMarus o pabore ¢
oOpallueHusMH TpaXKJaH, yKa3aHHas B IyHKTax 96, 97 UHCTpyKIuy.

X. KonTpoan 3a obecnedennem nopsaxa pa6orsi ¢ 06pameHussMH

99.Konrpons 3a obecreueHreM mopsiaxa paGoTel ¢ OGpallleHMsAMH OCYILECTBIAETCS
OtnenoM 10 [eNONpPOX3BOACTBY M OPTaHM3alliy paboTHI C OOPAIEHHIMY IPaXKIaH B
HeNsfX 00ecleYeHuss CBOEBPEMEHHOIO M Ka4eCTBEHHOIO HCIONHEHHs MOpydeHHi o
oOpallleHHsIM, IPHHATHA ONEPAaTHBHBIX MEp II0 CBOEBPEMEHHOMY BBIABICHHIO H
YCTPaHEHHIO IIPHYUH HapyILIEeHHUs IIpaB, CBOOO] M 3aKOHHBIX MHTEPECOB IpaXKaaH, Xoa
¥ pe3ynbTaToB paboThI C 0OpaleHUAMH.

100.KonTpons 3a ucnonneHneM oGpalleH it BKIIIOYAET:
a) MIOCTaHOBKY IIOPYYEHHH 110 UCIIOIHEHUIO 00pallleHuit Ha KOHTPOJIb;
6) cbop uHpopManMy 0 X0Ae PaCCMOTPEHH O0OpaIIeHHUI];
B) IOATOTOBKY OIIEPAaTUBHBIX 3allpOCOB HCIIOJHHUTENSAM O XOJE€ M COCTOSHHH
HCIIOJIHEHNUS NOpYYeHHUH 0 00palleHusaIM;
I) HOATOTOBKY H 0000LIeHME [aHHBIX O CpOKax WCIIOJHEHHMsS IOPYYEHHH 10
oOpaileHusIM;
J1) CHATHE OOpaIleHUu ¢ KOHTPOJIS.

101.KonTponms 3a CBOEBPEMEHHBIM, BCECTOPOHHHUM M OOBEKTHBHBIM pPacCMOTPEHHEM
obpallicHu#l OCYIIeCTBIAETCS pPYKOBOJUTEIEM H 3aMECTUTEIAMH PYKOBOIMTES
OTBETCTBEHHOI'0 CTPYKTYpPHOI'O IIOJIPA3ACICHHUS U CTPYKTYPHOI'O MOApasAeneHus -
COUCTIOTTHUTEJIS.

102.B xone ocymiecTBieHHs] KOHTpois pabotHuku OtThena 1Mo AEJONPOU3BOACTBY M
opraHu3aliu paboTsl ¢ 0GpallleHHsAMH IPaXXIaH UMEIOT IIPaBo:
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a) 3anpamiMBaTh y MCIONHHTENEH W HX HEMOCPEICTBEHHBIX PYKOBOIHUTENEH
HeoOXOAMMBIE CBEIEHUS O XO/€ PaCCMOTPEHHs OOpaIlleHHMIA;

0) 3HAaKOMHUTbCA B YCTAaHOBJICHHOM IIOpAAKE C MaTepHalaMH, OTPaKAOIIMMH
COCTOSIHHE PaCCMOTpPEHHUsI oOpalleHui;

B) BHOCUTH MNpPEHJIOKEHHS [0 YCTPAHEHHIO HENOCTATKOB, BBISBIEHHBIX B XOIE
KOHTPOJISI paCCMOTPEHHUS 00paIlleHMIA.

103.06patenns, nocTaBieHHbIE Ha KOHTPOJIb, CYUATAKOTCH MCIIOJIHEHHBIMU U CHUMAIOTCS
C KOHTPOJIA ITOCJIe MIOJHOTO PacCMOTPEHUS MIOCTABIEHHBIX B 00pallleHUH BOIIPOCOB U
HaIlpaBJICHUS COOTBETCTBYIOLIMX OTBETOB IO CYIIECTBY IPaXJaHaM M oOpraHam,
HaIIpaBUBIIUM OOpallleHHs TPaKIaH ¢ KOHTPOJIEM HUCIOJHEHHS.

104.Natoii cusiTis obpallierusi ¢ KOHTPOJIS ABJISETCA JaTa OTIPABICHHS OKOHYATEIBHOIO
OTBETa FPAXXJIaHWHY U B OpraH, HalpaBUBIIHI oOpalleH’e C KOHTPOJIEM HCIIOIHEHNUS.

105.06partmenus1, Ha KOTOPBIE JAIOTCH ITPOMEXYTOYHBIE OTBETHI, HE IOAJIEXAT CHATHIO C
KOHTPOJIS.

106.PyxoBonuTen cTpyKTYpHBIX IoApasaenennit otaenenus GoHaa J0/KHEI peryIspHO
[IPOBEPSITh COCTOSIHHE WCHOJHHUTEIBCKON IUCHUIUIMHBI, paccMaTpUBaTh Ciydau
HapyIIEHUs! YCTaHOBJICHHBIX CPOKOB UCIIONHEHUS OOpalleHuid, IPUHUMATh MEPHI 110
YCTPaHEHHUIO IPUYMH HapyIICHUH.

107.B nensix obecrniedyeHWss KOHTPOJS 3a IOPSIKOM OpraHU3alil pPaccMOTPEHUs
oOpalleHu#i, B TOM YHCIE 32 CBOEBPEMEHHOCTHIO M IOJIHOTONH HMX pPAacCMOTpPEHHs,
000CHOBaHHOCTBIO M 3aKOHHOCTHIO IPHHATHA II0 HHM pEIIeHWH, IPOBOASITCS
IUIAHOBBIE ¥ BHEIUIAHOBEIE IPOBEPKH.

108.HapymieHus ycTaHOBIIEHHOT'O TIOPSIIKA paCCMOTPEHHUs 0OpallleHu#, HelpaBOMEpHBIH
OTKa3 B HX [pHeMe, 3aTATHBAaHHE CPOKOB pacCMOTPEHHS, HeOOBEKTUBHOE
pa3bHpaTeNnbCcTBO, NPUHATHE HEOOOCHOBAaHHBIX, HApYINAIOIMX 3aKOHOAATEIHCTBO
Poccuiickoit @enepanun penieHui, NpeaocTaBlieHHe HEIOCTOBEpHOH HWHpOpMaIHH,
pasrialleHue CBEACHWH O 4YacTHOM XH3HM TpaXKJaHWHA BJIEKYT B OTHOLIECHHH
BUHOBHBIX  JOJDKHOCTHBIX  JIMLI  OTBETCTBEHHOCTH B  COOTBETCTBHHM  C
3aKoHoAaTensCcTBOM Poccuiickoit emepaliuu.






