®OH/[ COUMANBHOIO CTPAXOBAHWA POCCUNCKON ®EAEPALIAN

MOCYOAPCTBEHHOE YUPEXXAEHWE - CAXAJTMHCKOE PEIMMOHAJIBHOE
OTAE/IEHVE ®OBAA COLIMANIbHOIO CTPAXOBAHWA POCCUINCKOW ®EAEPALIMN

NPNKA3

No . FOXKHO-CAXAJIMHCK No —  —memee

06 yTBEpPXKAeHUN VHCTPYKLMN 06 opraHnsalmnmn paccCMOTpPeHUS
obpawieHnii rpaxaaH B FocyfapCTBEHHOM yupexaeHun - CaxasIMHCKOM
pernoHasibHOM 0TAeNleHUn PoHAa coLManbHOro CTpaxoBaHus
Poccuinckoii depepaumnm

B cooTBetcTtBUMN ¢ PefepanbHbIM 3akoHOM 0T 02.05.2006 Ne 59-d3 "O
nopsiike paccmoTpeHus obpauwieHuidi rpaxpgaH Poccuiickoin depepaymn” n Ha
OCHOBaHMM npukasa PoHAa coumanbHOro ctpaxoBaHus Poccuiickoin Pefepaumm
or 13.01.2016 Nell «O6 yTBepXAEHUU WHCTPYKUMM 06 opraHusauunmn
pacCMOTpeHus obpalleHnin rpaxgaH B @POHAe COUMANbHOro CTpaxoBaHUA
Poccuiickon ®defepauum» npmKasblBato:

1. YTBepauTb npunaraemyto WVHCTpyKUMio 06 opraHusauumm pacCcMOTPEHUN

obpaweHnin  rpaxgaH B [0OCyfapCTBEHHOM yupexpgeHun -  Caxa/IMHCKOM
pernoHanbHOM  oTAeneHun PoHAa CcoumanbHOro  CTpaxoBaHUs  Poccuinckoi
depepauymn.

2. Mpun3HaTb yTpaTMBLUMM Cuay nNpukas [OCy[apCTBEHHOrO YupexaeHus -
Caxa/IMHCKOT0 pervoHanbHOro otgeneHns ®PoHAa couManbHOrO0 CTPaxoBaHMS
Poccuiickoin depepaumy ot 15.12.2011 Ne94-A «O6 yTBepXAeHUU VHCTPYKLMK 0
nopsgke paboTbl C obpalleHMAMU rpaxgaH B [0CyJapCTBEHHOM Y4YpexAeHun -
Caxa/IMHCKOM pervoHanbHOM oTfeneHun ®PoHAa COLMaNbHOIO0 CTPaxoBaHMS
Poccuitickonn depepaymm.

W.0. ynpasnsawowero otgeneHnem doHga KamaeBa



YTBEPXOEHA
npukasom FocypapCTBeHHOrO
yupexaeHus - CaxanmHCKOro

pernoHanbHoro otaeneHns ®oHaa
couManbHOro cTpaxoBaHus
Poccuitckoii depepaymmu

NMHCTPYKLIA
OB OPFTAHU3ALUNW PACCMOTPEHNA OBPALLEHUIN TPAXAAH B
FOCYAAPCTBEHHOM YUPEXAEHWW - CAXAJIMHCKOM
PEFTMOHA/TbHOM OTAEJIEHNN ®OHAA COLUMANBHOIO
CTPAXOBAHWA POCCUNCKON ©EAEPALINU

I. Obwme NoNoXKeHns

1. NHCTpyKums 06 opraHusaumy pacCMOTpeHUs obpaleHuid rpaxpaH B
focypapcTBeHHOM  yupexaeHun - CaxaJIMHCKOM pPervuoHanbHOM  OTAefIeHUU
doHpfa coymanbHOro cTpaxoBaHmsa Poccuiickoit ®egepayun (ganee - MHCTpyKLms)
onpegenseTt NopsALOK OpraHU3aunumn paccMoTpeHus obpalLeHnin rpaxaaH, BKaoYas
OpraHu3auunio NMYHOrO MpuemMa rpaxaaH, KOHTPO/ib 3a CobnofeHWeM nopsagka
pacCMOTpeHus o6palleHnidi rpaxgaH, aHanmM3 u 06006LuleHMe MH(opMaLmK,
coflep>allenca B HUX, MNPOBEPKY COCTOAHWA paboTbl C Ob6paleHnsMn B
CTPYKTYPHbIX nogpasgeneHnax [ocyfapCTBEHHOro yypexaeHuns - Caxa/MHCKOro
pernoHanbHOro otgeneHus @doHga couuanbHOro crTpaxoBaHuMa Poccuiickoi
depepaunm (ganee - otgeneHve ®oHAa).

2. TlonoxeHnsi VIHCTPYKLUMWM pacrnpoCTpPaHAOTCA Ha 06palleHus rpaxpaH,
noctynawuwme B oTaeneHne ®oHAa B MUCbMEHHON, 3NEKTPOHHON WAM YCTHOWA
(hopme Ha IMYHOM Mpueme, Mo noyte, Tenerpady, MakCUMUILHON CBA3N, a TakXe
No WHGPOPMaLNOHHO-TENEKOMMYHUKALUOHHBIM CceTam (fanee - obpalyeHus),
noanexawume paccCMOTPEHUO B COOTBETCTBUM C PefepasibHbIM 3aKOHOM OT
02.06.2006 Ne 59-®3 "O nopsgke paccMOTPeHUs 06paLleHNn rpaxnaaH
Poccuiickoin depepaumn (ganee - 3akoH Ne 59-d3), 3a UCKKOUEHMEM 06paLLEeHWH,
KOTOpble MoA/ieXxatr pacCMOTPEHWUIO B MOPsALKe, YCTaHOBNEHHOM (efepasibHbIMU
KOHCTUTYLMOHHbIMW 3aKOHaMWN U MHbIMW (hefepasibHbIMM 3aKOHaMU.

3. PaboTHuMku oTgeneHns dPoHAA, OCYLLECTBAAKOLWME pPacCMOTPEHME
obpaleHnin B COOTBETCTBMM C WX TPYLOBbIMU (PYHKUMAMU, o0b6ecneymBaroT
06beKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE MX PacCMOTPeHMe.

4. [enonpou3BOACTBO MO 06palleHMAM OCYLLeCTBAAETCA OTAENOM O
Lenonpon3BoACTBY M opraHu3auum paboTbl C obpalleHUaMU rpaxaaH (ganee -
OTphen no fenonpomns3BoACTBY).



5. PykoBoAMTeNM COOTBETCTBYHOLWMX CTPYKTYPHbIX NoApasfeneHuii
otheneHna  PoHga obecneynMBalOT  OpraHu3auunio, Co6/M0AEHME  CPOKOB
paccMOTpPeHMs 06paLleHnit, COCTOSHME PACCMOTPEHMS 0OpaLLLEeHNn B CTPYKTYPHbIX
nogpasfeneHmax otaeneHns doHga.

6. PaboTHMKM oTgeneHnss doHAA, OCYLLECTBASAKOLME pPaCCMOTPeHUe
obpalleHnin, obecneynmBatoT 06paboOTKy MepPCcOHasbHbIX AaHHbIX 06paTUBLLUUXCS B
oTaeneHme ®oHpga rpaxaaH B COOTBETCTBUMM C 3aKOHOAATeNIbCTBOM POCCUIACKON
defepaymm 0 NEPCOHasNbHbIX JaHHbIX.

7. O6paweHna, noctynuewmne B oTgeneHne PoHga, nognexart
0653aTeNbHOMY PacCMOTPEHUIO B COOTBETCTBUW C €ro KomneTeHumeln (4acTb 1
cTatby 9 3akoHa Ne 59-®3).

Il. TTopsAoK NHhOPMUPOBaAHUSA TpaXkaaH 06 opraHm3aumm
paccMOTPEHNST obpaLLeHWN

8. TucbMeHHble ob6palleHnMsa ¢ AOCTaBKOW MO No4YTe WAN  KYpbepom
HanpaenATCA NO MNOYTOBOMY agpecy otaeneHma doHga: 693020, r. KOXHo-
CaxanuHck, yn. JleHuHa, 4. 69, kopnyc A.

9. Agpec otgeneHna doHaa AN CamoCTOATENIbHOW MOAAayYnM NMUCbMEHHbIX
obpalleHnin nanm npyu NMYHOM obpalleHun rpaxpgaH: r. KO>XKHo-CaxaluHCK, Y.
leHuHa, a. 69, kopnyc A.

10. Pexxum paboTbl oTgeneHnad®oHga (No caxaIMHCKOMY BPEMEHN):

noHeAeNnbHWK, BTOPHUK, cpefa, YeTsepr - 9.00 go 18.00;
nATHULA -¢9.00 go 13.00;
06eieHHbIN NepepbIB - ¢ 13.00 go 14.00.

11. O6palleHns B (OpMe 3/IeKTPOHHOIO [OKYMeHTa HanpaBfiAalTCA Ha
agpeca 3MIeKTPOHHON nouTbl info@ro65.fss.ru MAnM  nNytem  3anoNHEHUS
cneymanbHom  opMbl  Ha  ouuManbHOM  cailTe  oTgaeneHns  doHAa
http://www.r65.fss.ru.

12. O6palieHna TakxXe MOryT HanpaefAaTbCA (hakcom no Tesfle)OHHOMY
Homepy: 8 (4242) 49-44-04.

13. NH(opmupoBaHUe rpaxgaH O (hakTe MOCTynjeHUs obpalieHus, ero
PerncTpaumMoHHbIX PeKBU3UTAX, HaUMeHOBaHUM CTPYKTYPHOro nogpasgeneHuns
otaeneHns ®oHga, OTBETCTBEHHOrO0 3a €ro WCMoJIHeHMe, OCYLLEeCTBsSETCS
OTnenom no 4enonpousBoOACTBY NO TeneOHHbIM HOoMepam: 8 (4242) 49-44-03, 8
(4242) 49-44-00:

noHeAeNbHUK, BTOPHUK, cpeaa, YeTsepr - € 9.00 go 18.00;

NATHMLA - ¢ 9.00 go 13.00;
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06eeHHbIN NepepbIB -c 13.00 go 14.00.

Mo pgpyrum BonpocaM, KacarwMmcs pacCMOTPEHUs 06palleHnii o
CyLLEecTBY, MH(POPMaLMOHHO-CNpaBOYHas paboTa OCyLLEeCTBAAETCA B CTPYKTYPHbIX
nogpasgeneHuax  otgeneHns  @®oHga, OTBETCTBEHHbIX 3@  WUCMOJIHEHME
paccMOTpeHUst obpaLLeHU.

14. CnpaBo4yHasa WH(opMauMa O KOHTaKTHbIX TeneoHax CTPYKTYPHbIX
nogpasfeneHuni OTAeNeHuns ®oHpa, MOYTOBOM afpece, (hakce,
MeCcTOpacnonoXeHMN pasMelleHa Ha oguuManbHOM cailTe oTaeneHus dPoHAa
(http:/lwww.r65.fss.ru).

15. Matepuanbl, Kacarowmecs paboTbl C obpalieHUsAMU, pasMellalTcs B
COOTBETCTBYHOLEM  pasgene oduumanbHoro caita  otgeneHns  doHpa
(http ://www .r65.fss.ru).

16. 'pahMK NMYHOrO NpuMema rpaxaaH pasMelLaeTca Ha MHPOPMaLNOHHOM
CTeHAe oTgeneHus PoHAa, a TakKe Ha oduuManbHOM caiTe oTgeneHns PdoHpa
(http:/lwww.r65.fss.ru).

[1l. Mpuem n perncTpauns obpawieHms

17. Moctynawowmne B oTaeneHne @oHAa nNUCbMeEHHble obpalieHus
NPUHMMAKOTCA, NpeaBapuTeNbHO paccMaTpuBaroTcs U pernctpupyrotca OTaenom
Nno 4efionpon3BOACTBY.

18. pax4aHWH B CBOEM MUCbMEHHOM 0bpalleHnn B 0653aTeNIbHOM Mopsigke
yKa3blBaeT HauMeHOBaHuWe oTtgaeneHns ®doHga, NnM60 (amunanio, MMs, OTYECTBO
COOTBETCTBYHOLLEr0 AO/MKHOCTHOIO Nnua oTaeneHns doHaa, 1mbo ero fOo/MKHOCTb,
CBOWM (hamunnto, UMs, OTHECTBO (MOcnegHee - NpU HainMymm), NOYTOBLINA agpec, Nno
KOTOPOMY [O/MDKEH OblTb HanpasneH OTBeT, M3naraet CyTb 06palieHus, CTaBuUT
NVYHYI0 nognuck 1 gaty (4actb 1ctatbn 7 3akoHa Ne 59-P3).

19. B cniyyae HeO6X04MMOCTM B MOATBEPXKAEHNE CBOUX LOBOLOB IpaXAaHWH
npunaraet K MUCbMEHHOMY OOpalleHN0 COOTBETCTBYIOWME [LOKYMEHTbI U
matepuanbl NM60 X Konuu (4actb 2 ctaTbh 7 3akoHa Ne 59-@3).

20. B uenax obecrnevyeHns 6e3onacHOCTM npu paboTe C MUCbMEHHbIMM
obpalleHnAMN OHU nopsexaT 06a3aTe/lbHOMY BCKPbITUIO U MpefBapuUTelbHOMY
npocMoTpy paboTHukamm OThena no Aenonpou3BoACTBY. B cnyyae BbISIBNIeHUS
OMacHbIX WA NOLO3PUTENbHBLIX BIOXEHWA B KOHBepTe (6aHAEpOnM, MOCbINIKE)
paboTta C MUCbMEHHbIM oObpalleHneM npuocTaHaBINBaeTCs [0 BbIACHEHUS
06CTOATENLCTB N NPUHATUS COOTBETCTBYHOLLErO pelleHns pykosogutenem OTaena
Mo 4enonpomns3BoACTBY (NMLOM, ero 3aMeLlaroLnm).

21. Mpn npueme NUCbMEHHbIX 06paLLeHNIn N LOKYMEHTOB, CBA3aHHbIX C UX
paccMoTpeHneM, paboTHMKM OTAena no Aefionpon3BOACTBY:

a) NPOBEPAT NPaBUIbLHOCTb aAPeCcHOCTM KOPPECMOHAEHLUNN;

6) COPTUPYIOT TenerpaMmel;

B) BCKPbIBAlOT KOHBEPTbI, MPOBEPAIOT HauyMe B HUX [LOKYMEHTOB
(pa3opBaHHbIe JOKYMEHTbI MOAKMNENBAKOTCSA);

) COPTMPYIOT OTBETHI Ha 3aMpochl N0 06paLLeHUAM;
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A) nocTynuBlIME C MUCbMOM AOKYMEHTbl (MacrnopT, BOEHHbIN 6uneT,
TpyAaoBasi KHWXKa, MNEHCUMOHHOEe Y[AOCTOBepeHue, qoTorpadmm un  apyrue
MPUNOXEHNA K NUCbMY) NOAKaNbIBaOT MOA CKPENKy nocfie TeKCTa NMCbMa, 3aTem
NnofKanbiBaeTca KOHBepT. B c/yyae OTCYTCTBMA CcamMoro TekcTa MMcbMa
PabOTHMKOM, MPUHMMAIOLLMM MOYTY, NOAKAaNbIBAETCS 3aBEPEHHbIA €ro NoANUCHIo
C yKasaHuMem paTbl NMCT 6Gymarn C TekcToM: "lMucbMeHHOro ob6pauweHuns K
agpecarty HeT", KOTOPbI NpunaraeTca K KOHBEPTY.

22. M0 BbIABNEHHbIM HapyLWeHUAM U HegocTaTkaMm paboTHMKammn OThena no
AeNonpon3BoACTBY COCTaBNAKTCA akTbl Ha NUCbMa:

a) K KOTOpPbIM nNpunaraltTCcsd BOXEHHble B KOHBEPTbl AEHEXHble 3HaKW,
LleHHble bymaru;

6) Npy BCKPbITUM KOTOPbIX HE 0OHAPYXNNOCb MUCbMEHHOTO BIOXEHMUS;

B) B KOHBepTax, B KOTOpbIX OO6HapyXwunacb HefgocTtaya [AOKYMEHTOB,
YNOMWUHAEMbIX B 06paLLeHNI, NN BNOXEHHOW B KOHBEPT OMUCLIO LOKYMEHTOB.

AKT coCTaB/ieTca B 2 3K3eMnaspax u nognucbiBaeTca ABymMsa paboTHUKamK
OTpena no fenonpous3BoAcTBy. lMpu 3TOM OAMH 3K3EMMAP akTa HanpasfseTcs
OTNPaBMTENO, BTOPONM - NPMOOLLAETCA K MOMYYEHHbIM AOKYMEHTaM M OCTaeTcs B
oTAene no AeNonpon3BOACTBY U OpraHu3aunmn paboTbl ¢ 06paLLeHNAMIN rpaxaaH.

23. Ownbo4YHO (He No agpecy) nNpucnaHHble nNucbma paboTHUKamn OTaena
Mo [eNn0onpon3BOACTBY BO3BpALLAOTCSA HA NMOYTY HEBCKPbITLIMMU.

24. Peructpayus obpalleHuii B NMCbMEHHOW (hopMe U (DOpMe 3/IEKTPOHHOIO
AOKYMeHTa ocyulecTBnsietTca paboTHMkamm OTgena no 4enonpou3BOACTBY MyTeM
BBOJla HEOOXOAMMbIX AaHHbIX 06 06paTMBLUMXCA rpaXpaHaX W cofepXXaHus KX
obpallleHnin B aBTOMaTM3NMPOBaHHYO cuctemy ydeta (ganee - ACY).

25. Ha kaxpgoe noctynueliee obpalleHne GopmMupyeTca perncrpaumoHHo-
KOHTpONbHast  KapTouka (manee - PKK) ¢ 00653aTe/lbHON  NpoBepKOW
YCTaHOB/IEHHbIX PEKBM3UTOB OOpalleHns, a TakKe MPOBepKOiN Ha MOBTOPHOCTb
obpaLleHui.

26. Ha 3apernctpmpoBaHHOM 06paLLleHNN UM CONpPoBOANUTENLHOM MUCbME K
obpalleHnto (NpyU UX Hannyum) Ha NMLEBOIN CTOPOHE NMepBOro nMcTa B CBOOOAHOM
OT TEKCTa nosie NPocTaBnfAeTca wWramn (Ha 3/1EKTPOHHOM AOKYMEHTE 3/IeKTPOHHbIN
lTamMn) yCTaHOB/IEHHOro obpasua ¢ yKaszaHuWeM AaTbl perncrpaymy obpalleHus B
ACY 1 pernctpaunmoHHOro Homepa obpatleHus.

27. Ecnn ofHOBPEMEHHO NOCTYMNWUMIO0 HECKONbKO 0bpaLleHnii 04HOro U TOro
e coflepXXaHua OT OAHOro M TOro e aBTopa, TO OCYLLEeCTBAETCA perucrpauuns
TONbKO OAHOro u3 obpauweHuid, npu atom B PKK aenaetcsi COOTBETCTBYHOLLASA
OTMETKa 0 Konn4yecTBe Ay6NMPOBaHHbIX o6palweHunin. [pu nocTynieHun B
TeyeHMe paboyero [JHA HECKONIbKUX Ay6nvkatoB obpaweHuss B opme
3NIEKTPOHHOI0 [JOKYMEHTa PerucTpupyetcs TONbKO OAHO W3 ob6palleHunid. Mpu
3Tom B PKK penaetca COOTBETCTBYHOLWAA OTMeTKa O KO/IMYeCTBe HamnpaBieHHbIX
Ay6NMpPOBaHHbIX 06paLLLeHWIA.

28. TMOBTOpPHbLIMK cuMTalOTCA oObOpalweHns, MOCTYNMBLIME B OTAeNIeHUe
doHAa OT OAHOrO W TOrO >XXe nuua No OAHOMY W TOMY e BOMpPOCYy, €cnu
rpakgaHuWH He Y[40B/MEeTBOPEH [aHHbIM €My OTBETOM MO0 MepBOHaYaIbHOMY
obpalleHuto.



[MoBTOpPHbIE O6pALLEHMA PErUCTPUPYIOTCA TaK XKe, KaK U nepBOHAaYabHbIE,
HO B PKK penaetca otmeTka "[1oBTOpHOE".

29. He cumnTaloTCcs NOBTOPHbIMM 06paLLeHns O4HOT0 U TOr0 Xe nua, Ho Mo
pa3HbIM BOMpocam.

30. 3aperucTpupoBaHHble 06palleHUss CKaHMPYHTCA C WUCMNOJIb30BaHMEM
cneunann3npoBaHHOW TEXHUKWU, MepPeBOAATCA M3 neyaTHON popmbl obpalieHus B
3NEKTPOHHBIA BWUA, 3MEKTPOHHbIA 06pa3 KaXAoro obpalieHns NpUKpennseTca K
cooTBeTcTBYytOW e PKK.

31. OTCKaHMpOBaHHble OpuUrMHanbl obpalieHnii Bo3pawatoTcs B OTaen no
Lenonpoun3BoACcTBY 414 (POPMUPOBAHUSA COOTBETCTBYHOLWMX apXUBHbLIX fAen U
XpaHeHWs B YCTAHOBJIEHHble [EeNCTBYIOLWIMM 3aKOHOAATENbCTBOM POCCUIACKON
defepalnm CpoKu.

32. MocTynueLLMe NUCbMEHHbIE 06palleHns B 3aBUCUMOCTU OT COAepXKaHus
JOKNaabiBaTcA paboTHukamn OThena no Aenonpou3BOACTBY YNpaBfsOLWeMy
oTaeneHnem ®oHga wAM ero 3amecTuTensam (ganee - PYKOBOACTBO OTAENEHUA
®doHpa) nMnMbo HanpaeNAKTCA PYKOBOAUTENSAM COOTBETCTBYHOLWMX CTPYKTYPHbIX
nogpasgeneHunit otaeneHns doHga.

33. locne paccmoTpeHMs PYKOBOACTBOM oOTAeneHus PoHfa obpalieHus
BMecCTe C pe3o/iounaMn Bo3spawatotca B OTaen no Aenonpon3BoAcTBY.

34. OThenom no Lenonpou3BOACTBY MCMONHEHME 06paLLleHNI, LON0XKEHHbIX
PYKOBOACTBY OTAeneHns ®oHpaa, 6epetca Ha 0COObI KOHTPO/b.

35. B cnyyasx, Korga obpalleHue HanpasiseTcs 418 pacCMOTPEHUA ABYM
WNN  HEeCKONbKUM  CTPYKTYPHbIM  noApasfeneHusaM  oTaeneHua  PoHAa,
OTBETCTBEHHbLIM fBNAETCA CTPYKTYPHOE MofpasfeneHne, yKasaHHOe B pe3ontouun

nepebiM  (danee - OTBETCTBEHHOE CTPYKTypHOe noApasgeneHue). OHo
OCYLLECTBNSET CO0P COOTBETCTBYHOLEN MHDOPMALMK OT APYFUX WCMONHUTENEN,
yKasaHHbIX B pesonouuu  (ganee -  CTPYKTYpHOe  nojpasfeneHue

COMUCMO/NHUTENb), KOOPAUHAUMIO UX paboTbl AN NOATOTOBKM OTBETa rpaXkjaHuHy,
a TakKXke emy MpefoCTaBAseTCA MNpPaBO MHULMATMBHOIO 3amnpoca Heob6XoAMMOW
MH(opMaunm 0T APYrMxX CTPYKTYPHbIX nogpasfeneHuii otgeneHus ®oHpa, He
YyKa3aHHbIX B KayecTBe coucnonHutenen. CTPYKTYpHbIM MogpasfeneHusm -
coucnonHUTenam paboTHMKM OTAena No 4enonpou3BOACTBY HanpaBAsOT KOMuu
obpalleHuns.

36. cnofmHUTENNn M COUCNONHUTENN, YKa3aHHble B Pe30/iouuu, B pPaBHOM
CTENeHW HecyT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHee U
00bEKTMBHOE pacCMOTPeHMEe 06paLLLEeHWIA.

V. OpraHusauus pacCMOTPeHMs 06palLlleHNI A B CTPYKTYPHbIX
noapasfaeneHunsax otaeneHms doHaa

37. Tocne npukKpenneHWss 3NeKTPOHHOro obpasa obpauweHns kK PKK oH
CTaHOBUTCA [OCTYMeH K MPOCMOTPY B "3/IeKTPOHHOM MOYTOBOM fAwunke ACY™
OTBETCTBEHHOr0 CTPYKTYPHOro nofpasfeneHnsa n CTPYKTYpHOro nojpasfeneHus -
COMCNONTHUTENS.



38. PykoBoguTeno nmM60 pabOTHUK OTBETCTBEHHOrO CTPYKTYPHOrO
nofpasfefnieHna U CTPYKTYPHOro nogpasgesnieHns - COMCNONHNUTENA MPUHMUMAKOT 13
"3/1eKTPOHHOr0 NOYTOBOrO AwmMka ACY" noctynmelime obpawieHns, 3HaKOMATCA C
cofiep>XaHnMeMm obpalieHuin, npocmaTpuBass 3S/EKTPOHHbLIA 06pa3, B TeyeHue
paboyero fAHSA, N0 Mepe WX MOCTYNAEHUSA, WU Noc/e MNPUHATMA pelleHus 06 ux
paccmoTpeHun onpegensetr B ACY B KayecTBe WCMONHUTENEW pPabOTHUKOB
COOTBETCTBYHLLNX OTAEI0B CTPYKTYPHOro noApasgeneHnsa otaeneHns ®oHja.

39. B cnyyae OWMO0OYHOro HanpaB/ieHUs obpaweHnsa B CTPYKTYpHOe
nogpasgeneHve otgeneHns ®oHAa ero pyKoBOAUTeNlb B CPOK A0 2 paboumx fHeMn,
C fatbl MOCTynJieHUs obpalieHns B CTPYKTYpHOe nojpasgeneHne ®PoHAa,
Bo3Bpawaetr ero B OThen no [efONPOU3BOACTBY C MOMETKOW A/ BHeCeHUs
COOTBETCTBYHOWMX ucnpaBneHnin B PKK © nepegaun obpaweHus no
NPUHALNEXHOCTH.

40. B cny4yae, ecnnm BO3BpaT OWMOOYHO HaMpasBNeHHOro ob6palweHns
npesblwaer 3  paboumx [OHA, CTPYKTYpHOe  nojpasfefieHne  roToBuT
OKOHYaTe/bHbIA OTBET rpaXkAaHWHY Ha OCHOBaHUW MHMopMaunn, npeasapuTesibHO
3anpoLeHHON 13 NPOMUILHOIO CTPYKTYPHOro nogpasgeneHuns otaeneHns ®oHga.

41. TMepepaya o6paleHWii K3 OAHOrO0 CTPYKTYPHOro nofpasfeneHus
otgeneHns <doHAa B [ApYyroe OCYLLECTBASAETCA TOAbKO 4epe3 Otgen no
[eNonpon3BoACTBY Ha OCHOBaHWM pe3onouuMy  PYyKOBOAUTENS CTPYKTYPHOrO
nogpasfeneHns nM60 Ha OCHOBaHWM COOTBETCTBYHOLLEN CNY>Ke6HON 3anuncku, B
KOTOPbIX YKa3blBaeTCA MNpuynMHa BO3Bpata M HauWMeHOBaHWE CTPYKTYPHOro
nogpasgeneHna  otgeneHua  PoHfa, KOTOPOMY  HeOOXOAMMO  HanpaBUTb
obpalleHne Ha paccCMOTpPEHMeE.

42. B cny4vae pasHornacum Mmexagy PyKoOBOAMTENAMWU  CTPYKTYPHbIX
nogpasgeneHnin  otgeneHms  PoHAa 0 MpUHALNEXHOCTW  obpalleHus
OKOHYaTe/IbHOEe pelleHMe Mo 3TOMY BOMPOCY MNPUHMMAETCA PYKOBOACTBOM
otaeneHns ®oHAa B COOTBETCTBUU C pacnpefeneHrem 0643aHHOCTEN.

43. PyKOBOACTBO oOTfefieHMa ®doHAa onpegensier  OTBETCTBEHHOe
CTPYKTYpHOe mnofpasgeneHme no obpaweHuam, Tpebyrowmum paccMOTpeHus
HECKO/IbKUMU CTPYKTYPHbIMW noApasfefieHnaMmn otaeneHmna ®oHza.

44. PykosoauTenn (nuua, ux 3amelyaroLime) CTPYKTYPHbIX MogpasfesieHnia
oTaeneHna @doHAa exefHEBHO, He pexe 2-X pa3 B [eHb, NPOBEPAOT Hanmyue
WH(opMauum o (akTe HanpaBieHUs O6palleHNin Ans  pacCMOTPEHUA B UX
CTPYKTYpHble nogpasgeneHusa depes ACY, 3HaKOMATCA C COAep)KaHueMm
obpallleHnin, npocmaTpmBas UX 3MEKTPOHHbIA 06pa3, W, UCXOAA M3 KOMMNETEHL MM
CTPYKTYPHbIX noppasgeneHunin, onpegensatot B ACY B KayecTBe WCMOSHUTENSA
paboTHMKa CTPYKTYPHOro nogpasgeneHns (ganee - wmcnonHutens). Cpok
paccMOTpeHMsa obpalleHNin pPyKOBOAUTENIEM CTPYKTYPHOro nogpasgeneHms - 1
pabounin feHb.

45. VIcnoNHUTeNb eXefHEeBHO, He pexke 2-X pas B [eHb, MpOBepsAeT Hannyume
MH(opMaLMy 0 (pakTe HanpasieHUs obpalieHuii ansa pacCMOTPEHUS, 3HAKOMUTCA
C cogepxxaHnem obpalleHuid, NpocMaTpmBas X 3NeKTPOHHbIA 06pas, v
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npuctynaer K MoOAroTOBKE HEO6XOAMMBIX OTBETOB nm
COOTBETCTBYHOLLMX 3aMpPOCOB.

46. PykoBoauTenb (N1L0, ero 3amellaloLLee) OTBETCTBEHHOIO CTPYKTYPHOIO
nogpasfeneHns faeT rnopyyeHve paboTHMKAM B COOTBETCTBUMU C BO3/TI0XKEHHbLIMU
Ha HUX ()YHKLMAMM O paCCMOTPEHUN 06paLLeHKs.

47. OTBeT Ha obpalleHne He AaeTcsd, ecnv B NMUCbMEHHOM 06palleHUn He
COflepXUTCA (amunma rpaxjaHwHa, HanpaBuBLUEro obpalieHue, WM  ero
MOYTOBLIN afpec, ecn OTBET AO/HKEH ObITb Hanpas/ieH B MUCbMEHHOW (hopmMe, Uan
afipec 3/IeKTPOHHON MOYTbl, €CNN OTBET [O/DKeH ObliTb HanpasneH B Qopme
9NeKTPOHHOro AoKyMeHTa (4acTb 1crtatb 11 3akoHa Ne 59-@3).

48. B cnydyae, ecnum B obpalleHUn obxanyeTcs cyaebHoe pelleHue, B
TeyeHWe 7 [HeW CO [AHA peructpaumm B oTgdeneHun doHpja obpalleHue
BO3BpallaeTca OTBETCTBEHHbIM CTPYKTYPHbIM MOApasfeneHneM rpaxgaHuny,
HanpaBMBLUEMY oO6palleHne, C pasbsACHEHVWEeM Mopsgka 06)KanoBaHUSA [aHHOTO
cypebHoro peweHus. Mpu atom B OTAene no Aenonpou3BOACTBY CHUMAETCH
Konuns obpalleHns ans nocnefyrowero XpaHeHns ero B apxmee oTaeneHms doHga
(vyactb 2 cTaTbM 11 3akoHa Ne 59-93).

49. B cnyvae, ecnu B obpalleHUW COLepXartcAd HeLeH3ypHble 160
OCKOp6UTENbHbIE  BbIPKEHUA, Yrpo3bl >KW3HW, 340POBbHDO U UMYLLECTBY
[AO/DKHOCTHOIO NNLA, a TAKXKEe Y/IEHOB ero CembU, OHO MOXET ObITb OCTaB/IeHO 6e3
oTBeTa MO CYLLeCTBY MOCTABfIEeHHbIX B HeEM BOMPOCOB. [1py 3TOM rpaxgaHuHy,
HanpasuBLUeMY o6palyeHne, coobLiaeTcs O HefoMyCTMMOCTU 3/710ynoTpebneHums
npaBoM (4acTb 3 ctatbM 11 3akoHa Ne 59-®3).

50. B cnyuae, ecnM TeKCT MUCbMEHHOro obpalieHUs He nopnaertcs
MPOYTEHUIO WU OHO He TMOAMEXWUT Hanpas/eHWH Ha pacCMOTpeHue B
rocyfapCTBeHHbI opraH, opraH MeCcTHOro caMoyrnpaBfieHUs WK AOMXKHOCTHOMY
NULY B COOTBETCTBUM C UX KOMMeETeHUMein, 06 3TOM B TeyeHWe 7 AHeiR co AHA
perucTpaunmn obpaweHus B oTgeneHun PoHga coobliaeTcs  rpaxpaHuHy,
HanpaBMBLUEMY O6palleHue, ecnu ero amuans u No4vToBbIA afpec MojaarTcs
npoyTeHnto (4actb 4 ctatbi 11 3akoHa Ne 59-@3).

51. B cnydae, ecnM B MUCbMEHHOM 06palleHUN COAEPXUTCA BOMPOC, Ha
KOTOpbIA  rpaXjaHWHY Heo4HOKPAaTHO AaBalUCb MWCbMEHHblIE OTBeTbl MO
CYWecTBy B CBA3M C paHee HarnpaefsemMbiMu O06palleHMsMU, WU Npu 3TOM B
obpalweHnn He MPUBOAATCH HOBble LOBOAbI MM 06CTOATENbCTBA, PYKOBOACTBO
oTaeneHns ®oHAa Bnpase MPUHATL pelleHne 0 6e30CHOBATE/IbHOCTU OYepPesHOro
obpaleHns U nNpekpaweHnn nepenuckn ¢ rpaxgaHMHoOM Mo JaHHOMY BOMpocy
npu yCnoBuu, YTO yKasaHHOe obpalleHuMe W paHee Harnpas/sieMble obpalieHus
HanpasNAnnUChL B OTAeNeHNe PoHa.

OTBETCTBEHHOE CTPYKTYpHOe noppasfefieHne ohopMseT faHHOe peLleHune
B BMAE 3aK/14veHUs (cnpaBKW, CNyXeb6HOW 3anucku), No COrnacoBaHUK C
KypuypyrlLwmnmMm 3amMecTUTeNeM Yynpasngaolwero orvgeneHnem ®doHga, W rotoBuT
OTBET B afpec rpaxpaHuHa, HanpasuBllero obpauieHne, B KOTOPOM
060CHOBbIBAETCSA NMPUUYMHA NpPeKpawleHUs Mnepennuckn ¢ HUM (Yactb 5 ctatbm 11
3akoHa No 59-d3).



52. B cnydyae, ecnym OTBET MO CYLUECTBY MOCTaB/EHHOro B obpalwieHnu
BOMpoca He MOXeT OblTb fJaH 6e3 pasrnaweHus CBeAeHW, COCTaBASAKLWMNX
rocyflapCTBEHHYIO WM  WHYK OXpaHsemyl ¢egepasibHbIM 3aKOHOM  TaiiHy,
rpakgaHuHy, HanpasuBlieMy obpalieHue, CO06LLaeTCa O HEBO3MOXXHOCTM [aTb
OTBET NO CYLLEeCTBY MOCTaB/IEHHOr0 B HEM BOMpoOca B CBA3W C HEAOMYCTUMOCTbIO
pasrnaweHunsa yKasaHHbIX cBefleHMI (YacTb 6 cTaTbM 11 3akoHa Ne 59-P3).

53. B cnydyae, ecnum npuunHbLl, MO KOTOPbIM OTBET MO CYLLECTBY
MocTaB/eHHbIX B 06palleHn BOMPOCOB He MOr ObITb JaH, B nocnegyrowem 6biu
YCTPaHeHbl, rpaxjaHWH BrpaBe MOBTOPHO HanpaBWUTb obpallieHWe B OTAeNeHue
®oHpa (4acTb 7 ctaTbM 11 3akoHa Ne 59-d3).

54. MNMucbmeHHOe obpallleHne, cofepxKallee BOMPOChI, pelleHne KOTopbIX He
BXOAWUT B KOMMETEHUMIO OTAeneHus PoHAa, HanpasBnseTcsa B TeUeHMe CEMU [HeMN
CO [JHA perucrpayuMm B COOTBETCTBYIOLWMIA oOpraH WM COOTBETCTBYHOLLEMY
LOMKHOCTHOMY MLy, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLLeHne NOoCTaB/IeHHbIX
B obpaleHnn BOMPOCOB, C YBEAOMJIEHUEM TrpaxaHwHa, HanpasMBLUETO
obpalleHne, o nepeagpecaumy obpaweHns (Yactb 3 ctatb 8 3akoHa Ne 59-P3).

55. O6WWin CcpokK paccMoTpeHUs obpalleHuin B oTaeneHun PoHaa no
CYLLEeCTBY oOnpegensercd B COOTBETCTBUM C 3aKOHOM. B UCKAKUYUTENbHbIX
cnyyaax, a TakXe B Cny4yae Harnpas/iieHMa 3anpoca, NpesycMOTPeHHOro 4acTbio 2
ctatbi 10 3akoHa Ne 59-d3, cpoK pacCMOTpeHMsA ob6palleHUs MPOANeBaeTca He
6onee yem Ha 30 AHei, ¢ yBeLOM/IEHUEM O MPOAJIEHNN CPOKA ero paccMOTpeHus
rpakgaHuHa, HanpasuBLLero obpatlieHue.

56. C uenbto obecneyeHmns opraHu3aumm 1M NepcoHNPULMPOBAHHOIO yyeTa
paboTbl B ACY 0CyLeCTBNAETCA pasrpaHnyeHmne ocTtyna K oobpatleHnsam:

PYKOBOACTBO oOTAeneHna @oHAa MMeeT [O0CTyn KO BCeMy MaccuBy
obpalleHNin, HaXoAALLMNXCA Ha pacCMOTPEHUN B OTAeNeHUn DoHAa;

pykosoanTens OThena no Aenonpous3BoACTBY (MU0, ero 3amelaroLlee)
MMeeT JOCTYN KO BCEMY MacCuBy 0bOpalleHWnin, HaXoaAWMXCA Ha PaCCMOTPEHUN B
doHfe;

PYKOBOAWTENb CTPYKTYPHOro nojpasfefnieHusa UMeeT [OoCTyn KO BCEMY
maccuMBy OOpaleHWin, HaxofAWMXCA Ha pPacCMOTPEHUM B CTPYKTYPHOM
nogpasfeneHunu;

paboOTHUK CTPYKTYPHOrO NoApasfeneHns uMeeT LOCTYN K 06palleHuam, no
KoTopbiM B ACY yKa3zaH B KayecTBe OAHOro W3 YYaCTHMKOB paccMOTpPeHus
obpalleHns AN UCNONHUTENSA.

57. CTpyKTypHble noAapasfeneHus - COWUCMOSIHATENIM B TeYeHWe MepBoWi
MOMOBWHLI  CPOKa, OTBEAEHHOro Ha MNOArOTOBKY OTBeTa rpaXAaHUHY,
NpeAcTaBNAOT B OTBETCTBEHHOE CTPYKTYPHOe MnojpasfefieHne npensioxXeHns ans
BK/IIOUYEHMA B NPOEKT OTBETA WU CO06LLaOT 06 UX OTCYTCTBUMN.

58. B cnyyae, ecnu faHHbIX, YKa3aHHbIX B obpaleHun, HeJoCTaTOuHO AN
NPUHATUSA OKOHYAaTeNbHOro  peLleHns,  PYKOBOAUTENEM (mmMuom, ero
3amMellaloliMM) OTBETCTBEHHOrO0 CTPYKTYPHOrO nogpasfeneHns npuHUMaroTCs
Mepbl C LUeNbl MONyYeHUss HeobXOAUMBbIX MaTepuanoB [ANA  3aK/JHYEHUS U
060CHOBAHHOIO MPUHATUSA PeLLEeHNUs.
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59. B cnyyae Heo6X0AMMOCTM paccMaTpuBatoLme ob6palleHue
PAaGOTHUKN COOTBETCTBYHOLNX CTPYKTYPHbIX MNOAPa3feneHnii, OTBETCTBEHHbIX
WCNONHWUTENE U CTPYKTYPHbIX MOAPAa3AeneHnii - COUCMONHUTeNed MoryT

obecneynTb ero pacCMOTpeHMe C Bble3OM Ha MecTo. PelleHMe O pacCMOTPeHuK
obpaleHns ¢ Bble34OM Ha MeCTO MPUHUMAETCA PYKOBOACTBOM OTAeneHus doHga.
Mpn npoBepke oOpalleHUn ¢ Bble34OM Ha MeCcTO pe3ynbTaTbl MPOBEPKM
oopmnsaoTca cnpaBkoil. CnpaBkKa XpaHUTCA B CTPYKTYPHOM noApasgeneHumu
(yacTb 2 cTatbn 9 3akoHa Ne 59-d3).

60. MonyyeHHasa WH¢opMaLMa N0 KOHKPETHOMY obpaleHnio 0T BCeX
CTPYKTYPHbIX MOApa3fie/ieHnin - CoOucnonHnTenein obobLiaeTcs, nocne Yero nNpoekT
OKOHYaTe/IbHOr0 OTBeTa rpaXAaHWHY MepefaeTcs Ha BM3Y PYKOBOAUTENHO (nivuy,
ero 3amellaroLlemy) OTBETCTBEHHOIO CTPYKTYPHOIO NoapasfeneHus.

61. [llepes noAnucaHuWem OTBeTa TrpaxjaHWHY B C/ay4yae OTCYTCTBUA
MUCbMEHHOr0 OTBEeTa CTPYKTYPHOro noApasfefieHns - COUCMNONHUTeNs MNPOeKT
OTBeTa BM3NPYETCA BCEMWU CTPYKTYPHbIMU MOApasfeneHnsMn - COUCMNONHUTENAMMN.

62. BHOCUTb Kakue-nnbo M3MEHEHUNs B COAepXXaHme oTBeTa 6e3 paspeLleHuns
L0/KHOCTHOTO N1L,a, 3aBU3NPOBABLUErO €ro, 3anpeLlaeTcs.

63. [loAgroToBfieHHble OTBeTbl  MCMOMIHUTENEM  pacneyaTbiBalOTCA B
YCTaHOB/IEHHOM nopsaake Ha 6naHke otgeneHns PoHAa ANs NpeLcTaBleHUs Ha
NnoAnNucCh ynpasnfatoLLeMy (3aMecTUTeN0 yrnpasnatoLwero) otaeneHvem doHaa.

64. paxhaHWHY Ha OAHO WM HECKO/IbKO ero o6palleHuid, NoslyYeHHbIX
OLHOBPEMEHHO, HanpaBfifeTCA TONbKO OAMH OTBET, HECMOTPS Ha KO/IMYECTBO
BOMPOCOB, W3/I0XEHHbIX B HUX. OTBET [O/MXKEH OblTb KOHKPETHbIM, SAICHbIM MO
coflep>kaHuto, 060CHOBaHHbIM W OXBaTblBaTb BCE BOMPOCLI, MOCTAB/IEHHblE B
obpatleHunn.

65. PykoBoguTenb (1ML0, ero 3amewyatoLlee) 0OTBETCTBEHHOIO CTPYKTYPHOrO
nogpasfeneHuns, MOAroTOBMBLUMIA OTBET, HECET OTBETCTBEHHOCTb 3a MOJHOTY,
cogepXaHue, ACHOCTb U YETKOCTb W3N0XEHUA CYyTM OTBeTa, [AOCTOBEPHOCTb
CCbI/IOK HA HOPMaTWBHbIE MPaBOBbIE aKThbl.

66. oANVMHHbIE [OKYMeHTbl (rmacnopra, AUMAOMbl, TPYLOBble KHUXKMW)
BO3BpallaloTCa rpaxAaHWHY 3aKasHbIM [MOYTOBbIM OTMpPaB/ieHWEM BMecTe C
OTBETOM rpaxjaHuHy. [pu 3TOM B OTBETE [O/MKHbI OblTb MNEPeYnC/ieHbl KX
HaMMeHOBaHMA N yKa3aHO 06LLee KONMYEeCTBO /IMCTOB MPUSIOXKEHUS.

67. OTBeTbl Ha o6palleHns, MNOAMUCAHHbIE PYKOBOALCTBOM OTAENEHUA
doHpaa, BMecTe C Nepenuckoir HanpaenawTcs B OTAeN No 4efIoNpou3BoACTBY ANs
permctpauuu u oTnpaBkKK agpecaram.

68. Bce penctBuMA pabOTHUKOB CTPYKTYPHbIX MoOApasfefieHnin oTAeNeHns
doHpa (NpUHATUE [LOKYMEHTOB M3 "3MEKTPOHHOro MOo4YTOBOro fAulnka ACY™
CTPYKTYPHOro nogpasgeneHnsa orvgeneHna @PoHAA, MPOCMOTP 3/1EKTPOHHOr0
obpasa [JOKyMeHTa, BHeceHMe wu3MeHeHM B PKK) ocywectBnsawTcd ¢
065a3aTe/IbHON CUCTEMHOW (PMKcaumend U KOHTPONEM faTbl U BPEMEHU YKa3aHHbIX
[JevCcTBUIA, a Takxe paMuivm, UMeHU, 0T4YecTBa nL, UX NPOU3BOANBLUMNX.

69. PaboTHMKN OTAena no Aenonpon3BOACTBY MNepef nepefavert NuceMm Ha
OTNpaBKy TMPOBEPAKOT Haauume MOAMNUCEN, BMU3, TMPUNOXKEHUA K OTBETY,
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NPaBUAbHOCTb  HanMucaHWs  WHAEKca MNOYTOBOrO OTLEeNeHuns, agpeca,
(haMMUIMN N MHULMANOB KOPPECNOH/EHTA.

70. WcxopdAwme pernctpauMoHHble HOMepa OTBeTaM Ha o06palyeHus
npuceausatoTcs OTAENOM MO A4e/IoNPOU3BOACTBY.

71. Bce 3apernctpmpoBaHHble OTBETbl Ha ob6palieHus  rpaxpaH
CKaHupytoTca  paboTHMkamm  OTgena no  AeNONPOM3BOACTBY,  WMCMONb3YS
cneumnann3npoBaHHYt0 TEXHWUKY, TMNepeBofA neyaTHyw ¢GopMy oOTBeTa B
ANEeKTPOHHbLIA  BWA,  3MEKTPOHHbLIA  o6pa3  oOTBeTa  MpuKpennseTcs K
cooTBeTcTBYytoWein PKK.

V. Mopagok HanpasneHUs oTBeTa Ha obpalieHune

72. Tlocne NPUKPENeHns 3NeKTPOHHOro obpasa K cooTBeTcTBYHOUEN PKK
paboTHMKamn OTAena no Aefonpou3BOACTBY MPOU3BOAMTCA COPTUPOBKA MUCEM
ANS:

a) OTnpaBKW OTBETOB rpaxpjaHam B Cny4vae, ecnM OTBET AO0/MKEH OblTb
HanpaBfieH B MNWUCbMEHHON QopmMe MO MNOYTOBOMY afpecy, YKa3aHHOMY B
obpaweHuu;

6) oTnpaBKM OTBETOB rpaxkjaHam B (JOpMe 3/1EKTPOHHOr0 AOKYMEHTa Mo
aZipecy 3NeKTPOHHOW MoYThbl, YKazaHHOMY B obpaLleHunn.

73. OTnpaBKa OTBETOB Ha o06palleHns rpaxgaH B agpec doHAa
coumansHoOro crpaxosaHusi Poccuiickon Pegepaunn ocyuiectensetrcad OTaenom
Mo Aenonpouns3BoACcTBY vepe3 PesibAberepckyto CBA3b.

VI. MopsAgok 3aBeplieHns paboTbl ¢ obpaleHneM

74. O6paweHne cyMTaeTcs pPacCMOTPEHHbIM, €Cnu  TpaxAaHWHY [aH
MUCbMEHHbIN WAW  YCTHbIKW, C corfacusa rpaxgaHuHa, OTBeT MO CYLLecTBYy
MOCTaB/MIEHHbIX B HEM BOMPOCOB, HanpasieHbl COOTBETCTBYHOLME 3amnpocbl W
yBeOM/IEHUSA, MNPUHATbI HEOO6XOAMMble pPeLeHns U Mepbl B COOTBETCTBUU C
3aKoHofdaTenbcTBOM Poccuinckon depepaumn (ctatbss 10 3akoHa Ne 59-P3).

75. Ha Kaxgom obpaleHnn nocnie NpUHATUA pelleHns 06 OKOHYaHUM ero
pacCcMOTpPeHMA PYKOBOAWUTENEM OTBETCTBEHHOrO CTPYKTYPHOro nojpasgeneHus
fenaetca Hagnucb "B geno", ctaBuTCA IMYHAA NOANUCH (3NEKTPOHHAA NMOAMMUCH) U
yKasblBaeTcs aarta.

76. MaTepuanbl WUCMNOMHEHHOro o6palleHnss ¢ BWU30OBON KoMWein oTBeTa
rpaxgaHuHy @opmupytotca Otgenom  no  AenonpovsBOACTBY B fgena B
COOTBETCTBUM C HOMEHKNATYPOW Aen.

[lOKyMeHTbl UCMNOMHEHHbIX O6palleHnin B fJenax pacnonaratTca Mo
BXOAALWMNM perncTpaLmoHHbIM HOMEpPaM.

77. TIOANMHHMKK 0b6palleHnin, nocTynuBWIMX B OTAeneHve ®PoHfa Ha
OYMaXHbIX  HOCUTENsX C  COMPOBOAUTENIbHbIMW  [OKYMEHTaMU K  HUM,
(hopmupytotcas B pena B OTgefie No [efonpovs3BOACTBY B COOTBETCTBUM C
HOMeHKnatypou gen OTaena no 4efonpov3BoACTBY.
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78. He noanexaT (OpPMUPOBaHUIO B fena obpalleHns 6e3
MPVHATOrO peweHns no HUM.

VII. OpraHusauma NTMYHOro npuema rpaxkaaH

79. lMomelleHMsA, B KOTOPbIX OCYLLECTBASETCA JIMYHbLIA MpUeM rpaxiaH
(nanee - nomelleHne Ansg npuema rpaxaaH), A0/MKHblI 06ecneymBaTtb KOMMDOPTHOE
pacnonoXeHue rpaxkaaH n paboTHMKOB oTaeneHns doHga.

Bxo4 v nepeABuKeHWe MO MOMELLEHWIO, B KOTOPOM MNPOBOAUTCA NINYHbIN
NpueMm, He [O/MKHbI COo34aBaTb 3aTPYAHEHWIA ANA NWL C  OrpaHUYeHHbIMU
BO3MOXHOCTAMM.

B nomelweHMn npegycMaTpmBaeTcs MeCTO AN XPaHEHWUS BEPXHEW OAexXAabl
rpaxgaH, a Takxe Tyanert.

B uendx obecrieyeHUss KOHTPONS 3a opraHusayuein MnpoBefeHUs JINYHOIO
npuemMa rpaxgaH B NoOMeLLeHMUn IMYHOTO npremMa BefeTca ayAnoBuae03anucs.

80. Bxopa B 3gaHne 0603HayYeH BbIBECKOW "[OCYAapCTBEHHOE yUpeXaeHue -
CaxanmHCKoe pernoHanbHoe oTAeneHne ®oHAa CcOUMANbLHOrO CTpaxoBaHUA
Poccuiickon depepauunn®.

81. JIN4YHbIN Npuem rpaxgaH OCyLLecTBNAETCA B pabouyee BpPeMs B pexume
paboTbl oTaeneHns ®oHpaa, ykazaHHOM B MyHKTe 10 MHCTpPyKUUK, B crieyuasnbHo
060py0BaHHOM MOMelleHnn otaeneHna ®oHpga no agpecy: 693020, r. KOXHO-
CaxanuHck, yn. JleHuHa, g. 69, kopn. A.

82. JIN4HbIA npuem rpaxaaH no BOMpocaM, OTHOCALLMMCA K KOMMETEHL MM
otaeneHns ®doHAa, OCYLWeCcTBAAeTCA YynpaBnfawlWmM otgeneHvem  PoHAa,
3aMecTUTENAMM ynpaBnaoLWwero otaeneHnem doHaa.

83. OpraHu3ayumio NUYHOTO MNpuema rpaxiaH PYKOBOACTBOM OTAe/leHMs
doHpa ocyulectendeT OTAeN Mo AeNoNpPoM3BOACTBY NYyTEM:

3anucuy rpaxkjaH Ha IMYHbIA NpUeM K ynpasnstowemy otgeneHmem ®oHga um
ero 3aMecTUTENS MW Ha OCHOBaHUM TMUCbMEHHbIX O6paweHnini uaM  YCTHOro
NWYHOro o6pallleHna rpaxaaH;

corflacoBaHmsa C pyKOBOACTBOM oTAefnieHMa doHAa AaTbl U BpeMeHWN nprema
rpaXxkgaHunHa;

HanpaB/feHWa 3anpoca B CTPYKTYpHOe nogpasgeneHune otaeneHus doHpa,
OCYLLECTBNAIOLLEE pPaCCMOTPeHMEe obpalleHns rpaxaaHuHa, A0S NOoyYeHUs
Heob6XoAUMbIX MaTepuanoB K npuemy (KpaTkoil cnpaBkuM Mo obpalleHuo ¢
N3N0XEHNEM CYTK 06pallleHns 1 npeanaraemble BapuaHTbl PeLleHns Bonpoca);

NONMlyYEHNS OT CTPYKTYPHbIX NoApasfefieHnidi He no3gHee 3 paboymx [Hew
00 [aTbl Npuema 3anpoLleHHbIX MaTepuanoB, Mpu Heo6XoAUMOCTU APYrux
martepuanos, MO3BOMAKOWMX PEWUTb BOMPOCbI 06palleHns B Hanmbonee MOSIHOM
06beME;

HanpaB/fieHNA TpaXXAaHWHY YBEAOM/IEHMS O IMYHOM MpUeMe PYKOBOACTBOM
oTaeneHns doHpaa.
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VIII. TMpoBefeHne NMYHOTO Npuema rpaxaaH

84. [lpun nnYHOM npuemMe TpaxkAaHVUH TMpPeabABNAET  AOKYMEHT,
YA0CTOBEPAOLWUIA €ro IMYHOCTD.

85. 'paxkfaHe npurnawarTca Ha NpUeM B nopsaaKe ovepedHOCTU.

86. OTgencHble KaTeropum rpaxpgaH B cnydasax, nNpeayCcMOTPEHHbIX
3aKoHOfaTeNbCcTBOM Poccuitickon degepaunm, nosb3yrOTCA NMPaBOM Ha JIMYHbIRA
npuemMm B nepeooyvepefHoOM nopsaake (4acTb 7 ctatbk 13 3akoHa Ne 59-3).

87. PabOTHMK, MPOBOAMBLUUIA NNYHBIA npuem, BBOAMT B ACY [aHHble Mo
pesynbTatam npuemMa B KapTO4Ky JIMYHOIO npuema rpaxgjaH, B KOTOPOW
npefyCcMOTpPeHbI: TemaTuKa Bonpoca, garta obpalieHus (4ucno, mecay, rog), P10,
[JONONMHUTENIbHbIE [JaHHble, eC/n 3afBUTENb paHee obpalyanca rno nocTaB/leHHOMY
BOMPOCY B Apyrve opraHbl (OpraHusalun), yKasblBaeTca UX HaMMeHOBaHMe, Takxe
0 TMPUHATBIX Mepax Mo pe3ynbTaTaM pPacCMOTPEeHUs JINYHOro obpalieHus
3a9BuUTeNS.

88. PaboTHumkm OTgena no Aenonpous3BOACTBY,  OCYLLECTBASAOLWME
opraHusauuio 1 NpoBefieHne NMYHOTo NpuemMa rpaxaaH B NOMeLeHUn Ana npuemMa
rpaxgaH, Brnpase YTOYHWTb MOTMBbI 0OpalleHUs M CYLLeCTBO BOMpoOca, a Takxe
03HaKOMUTbLCS C JOKYMEeHTamu, NoATBePXAaoWmMmMmm 060CHOBaHHOCTbL CBEeEHNI U
[l0BOJ0B rpaXKaaHWHa.

89. lMpu npoBegeHUM NNYHOTO nNpueMa rpaxgaH pabotHukn OTgena no
[eNnonpon3BOACTBY BMpaBe MpuBieKaTb pPabOTHUMKOB APYrnX CTPYKTYPHBIX
nogpasgeneHuni otaeneHns ®oHAa No KOMMNETeHLUN.

90. Ecnn B Xo4e NNYHOro npuema rpaxgaHuHa BbIACHAETCA, UYTO pelueHune
BOMPOCOB, COAepXawmnxcs B 06pauieHUM, He OTHOCUTCA K KOMMeTeHuuun
oTaeneHna doHfa, rpaxiaHuHy pasbACcHAETCA, Kyfa U B KakKoMm nopsagke emy
cnepyet obpatuTbCs.

91. OTBeT Ha obpauieHne C cornacus rpaxpaHumHa MOXeT OblTb faH emy
YCTHO B XO0Je /NIMYHOro nprvema, 0 YeM [enaetcd 3anucb B KapTOuKe JSIMYHOIO
npuema rpaxgaHuHa (B ciyyae, ecii U3M10XKeHHbIe B YCTHOM 06paLleHUn (hakTbl 1
o6CcTOATENLCTBA ABMAKTCA OYEBUAHBIMW M He TpPebykT [OMNOSHUTENbHOW
NPOBEPKMN).

92. Ha nucbMeHHbIX 06palleHnsax, NPUHATbIX B XOA4e JIMYHOro npuema,
yKasblBaeTcA fJata, W [Aenaetca OTMeTKa "NPUHATO Ha J/IMYHOM npueme”.
PaccMoTpeHMe TakMX 06palleHniA OCYLLECTBNSETCA B COOTBETCTBUWN C HaCTOALLEN
NHCcTpyKUmMei.

93. B Xxoge nMYHOro npuvema rpaxgaHWHy MOXeT OblTb OTKa3aHO B
pacCcMOTpeHUU ero obpalleHus, ecnm emy paHee 6bln faH OTBET MO CYLLECTBY
NMocTaBNeHHbIX B 06palieHMM BOMPOCOB, O YeM 3aHOCUTCA WHGopmauuns B
KapTouKy NIMYHOIo npuema rpaxgaHuHa (4actb 6 ctatbM 13 3akoHa Ne 59-d3).
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IX. AHanus obpalieHunii

94. PykoBOAUTENN CTPYKTYPHbIX MoApasfeneHuii otaeneHns PoHpa
obecrneynBalOT Y4YeT M aHain3 BOMPOCOB, COLepXaluxcd B o6palieHuax, B TOM
4yuncne aHanus cnefyroLwmnx JaHHbIX:

a) KO/IMYEeCTBO U XapaKTep pacCMOTPEHHbIX 06paLLeHNiA;

6) KONMYEeCTBO W XapakKTep peLleHnin, npuHATBIX N0 obpaleHnam
oTgeneHvem ®doHaa B Npefenax ero KOMMeTeHuuu;

B) KO/IMYECTBO W XapakTep CyAeOHbIX CMNOPOB C rpaxjaHamu, a Takxe
CBELEHNS O MPUHATBLIX MO HUM CYAEeOHbIX pelleHnAX B OTHOLIEHUN Aen, UHTEPEeCHI
Mo KOTOpPbIM MNpPeAcTaBNAN0 COOTBETCTBYIOLLEE CTPYKTYpPHOe nojpasgeneHue
oTaeneHuns doHaa.

95. PyKoBOAMTeNU CTPYKTYPHbIX MogpasfeneHnini otgeneHna PoHpa Ha
OCHOBaHWW aHa/nuM3a BOMPOCOB, COAepXawmxca B obOpaweHnsx, BHOCAT
npeanoXeHusa, Hanpab/fieHHble Ha YCTpaHeHWe HeLOoCTaTKOB B cepe
LeATeNbHOCTU oTAenieHna PoHa.

96. [llo wuTOram KaneHgapHOro roja pPYKOBOAUTENAMU CTPYKTYPHbIX
nogpasgeneHnin otgeneHna doxga B Othen no Aenonpov3BoACTBY HanpasfiseTcs
aHanuTnyeckas mMHgopmaumsa no pabote ¢ obpawleHUAMM rpaxpgaH, ykKasaHHas B
NyHKTax 94, 95 VHCTpYKUUN.

97. Otpen no [enonpov3BOACTBY 06006LWaeT pe3ynbTaTbl aHannsa
obpaleHnin No utoraMm KajeHAapHoOro roga v npefctaBnsieT COOTBETCTBYHOLLYHO
NHopMaLMIO ynpasnaoLwemy otaeneHnem PoHaa.

X. KoHTponb 3a o6ecneyeHnemM nopsiaka paboTbl ¢ 06paLleHUsMM

98. KoHTponb 3a ob6ecrneyeHMeM nopsigka paboTbl € ob6paleHUsaIMu
ocywectsnserca OTgenoMm Mo  AenonpouMsBOACTBY B Lensx obecrnevyeHuUs
CBOEBPEMEHHOI0 M KayeCTBEHHOr0 WCMOJIHEHWUA MOPYYEHUn No obpaLleHnsM,
MPUHATUA OMepaTMBHbLIX Mep MO CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPAHEHUIO
NPUYMH HapyLlleHUs npaB, CBOOOJ W 3aKOHHLIX WMHTEPECOB rpaxpjaH, aHanmsa
cofiepXxaHusa nocTynawowmx obpalieHnin, xoga W pe3ynbTatoB paboTbl C
obpalLeHmamMN.

99. KOHTpO/Ib 3a UCMONHEHMEM 06paLLLeHNIA BK/IOYaeT:

a) NOCTaHOBKY MOPYYeHUIA N0 UCNOMHEHNIO 06paLLeHNA HA KOHTPOb;

6) coop 1 06paboTKy MHGOPMaLMM O XOAe PaCCMOTPEHUS 06paLLEeHWIA;

B) MOArOTOBKY OMepaTUBHbLIX 3anpoCcoB UCMOMHUTENAM O XOA4e U COCTOSHUU
MCMNOSTHEHMA MOPYYEHWIA NO 06paLLeHNAM;

r) NOAroTOBKY M 0606LeHNe AaHHbIX O COAEPXXaHUM N CPOKaX UCMOJTHEHUS
Nopy4YeHnin no obpaweHnsm;

[1) CHATNE obpaLleHNIA C KOHTPOS.

100. KOHTpo/ib 3a CBOEBPEMEHHbLIM, BCECTOPOHHUM U O0O6BEKTUBHbLIM

paccMOTPEeHNEM 06palleHNid  OCYLLLECTBNSAETCS PYKOBOAMTENEM W NINLOM, €ro
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3amMeLLaroLmnm OTBETCTBEHHOIr0 CTPYKTYPHOroO nogpasfenieHus 7
CTPYKTYPHOTO NnoApasfeneHns - COUCnonHuUTens.

101. B Xxofe OCYLLECTBNIEHMA KOHTpond paboTHuMKM OTtgena no
[enonpon3BoACTBY MMEKT Npaso:

a) 3anpawunBatb Y UCMONHUTENEN U UX HEMOCPELCTBEHHbLIX PYKOBOAUTENEN
HeobXoANMble CBELEHMA O XO[e pacCMOTPeHUs obpaLLeHui;

6) 3HaKOMUTbLCS B YCTAHOB/IEHHOM MOpPALKE C MaTepuanaMmu, oTpaxarLwmnmm
COCTOSIHME pacCMOTPEHNS 0bpaLleHNii;

B) BHOCWUTb MpPEeANOXeHWs MO YCTPaHEHWK HeAOCTAaTKOB, BbIIBNIEHHbLIX B
X0[le KOHTPONSA pacCMOTPeHMA obpaLleHu.

102. Otgen no  [enonpou3BOACTBY  €XeHefeflbHO  Hanpasnser
OTBETCTBEHHbIM CTPYKTYPHbIM MnoApasfeneHnsaM nHpopMaunio 06 obpalleHusx,
CPOK paccMOTpPeHUs KOTOPbIX UCTEK MO0 UCTeKaeT B G/vKalnmne 7 KaneHAapHbIX
AHeNn.

103. O6pallieHuns, NocTaB/ieHHble HA KOHTPO/b, CYATAKTCA UCMOJTHEHHbIMY
W CHMMAKTCA C KoHTponda OThenom Mo [Aenonpou3BOACTBY MOC/e MOJHOIO
pacCMOTPEHMA  NOCTaB/IeHHbIX B  06palleHMM BOMPOCOB W Harnpa./eHus
COOTBETCTBYIOLWNX OTBETOB MO CYLIECTBY rpaxjaHaMm W opraHam, HamnpaBUBLUUM
obpaleHns rpaxgaH ¢ KOHTPOEM UCMNOJSTHEHUSA.

104. [atoii CHATMA ob6palleHUss C KOHTPONsA ABNSETCA fAaTa OTNpaBneHUN
OKOHYaTe/IbHOro OTBEeTa rpaXkJaHWHY W B OpraH, HanpasMBLUMIA ob6palleHue ¢
KOHTPO/IEM UCMOJIHEHUSA.

105. O6palleHnsa, Ha KOTopble [alTCA MPOMEXYTOUYHble OTBeTbl, He
NoAneXXaT CHATUIO C KOHTPONS.

106. PykoBOAMTeNW CTPYKTYPHbIX nogpasgeneHnin otgeneHns ®doHpa
JOMKHbI  PErynsgpHO MpPOBepPATb COCTOSAHWE WCMNOMHUTENbCKON  AUCLMM/INHGI,
paccmaTpuBatb C/yyauM HapylleHUa YCTaHOBJ/IEHHbIX CPOKOB  MCMOJIHEHMUA
obpaleHnin, NPUHMMaTbL Mepbl MO YCTPAHEHUIO MPUYMH HAPYLUEHWUA.

107. B uenax obecrneyeHns KOHTPONA 3a MOPAAKOM OpraHusauuu
paccMOTpeHus 06palLleHnil, B TOM 4YMCe 3a CBOEBPEMEHHOCTbIO M MOHOTON KX
paccMOTpeHus, 060CHOBAHHOCTbLID W 3aKOHHOCTbIO MPUHATUA MO HUM pPeLUeHuH,
NMPOBOAATCA NNAHOBbIE N BHENNAHOBbIE MPOBEPKMU.

108. HapyweHuns yCTaHOBMEHHOr0 MopsAKa pPacCMOTPeHUs ob6palleHuni,
HenpaBOMepHbIA OTKa3 B WX TMpUeMe, 3aTArMBaHMe CPOKOB PaCcCMOTPEHUS,
HEeoObeKTUBHOE pa3bmpaTenbCTBO, MPUHATME HEOHBOCHOBAHHbLIX, HapyLlakLWmnX
3aKoHofdaTenbCcTBO  Poccuiickoii  Pefepauynmn  pewweHnid,  npefocTaBfieHue
HeAOCTOBEPHOM MH(OpPMaLUK, pasrnaleHne CBEAEHW O YaCTHOM >KU3HMU
rpaXxgaHuHa  BNeKYT B OTHOWEHUM  BUHOBHLIX  AO/DKHOCTHbLIX /UL,
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuinckoin depepaymm.



