MHOOPMALIMOHHASA CIMIPABKA
06 aHKeTHOM onpoce noceTuteneun YynpasneHua degepanbHoil permcTtpaymMoHHON
Ccnyx6bl
no BaHoBCKoO# o6nactu.

Onpoc npoBoauncs coTpyaHumkamm YnpasneHus ¢ 14 no 21 despana 2006r. no
NonycTaHaapTU3NpPOBaHHOM, QHOHUMHOWN aHkeTe paspaboTaHHoOM oTAEN0M
OpraHmM3aunoHHOro obecneyeHusl, NIaHUPOBaAHUS U KOHTPONS YnpasneHus. Konus aHKeThI
npunaraetcs.

B onpoce, B UeHTpanbHOM annapaTe YnpasneHus, NnpMHano yyactme 106 nocetutenen.
AHanornyHbein onpoc nposoauncs B utone 2005 roaa.

Llenb onpoca - BbISICHEHME OTHOLIEHUS rpaXkaaH K opraHu3auum npmveMa OKYMEHTOB Ha
rocyAapCTBEHHYI perucrpaumio npaB Ha HeaBMXMMOE MMYLWECTBO M CAENMOK C HUM B
YnpaBneHun ®degepanbHON perncTpaumoHHon cnyxbsl no MBaHoBcKol obnactu.

B xode aHanmsa 3anofIHEHHbIX aHKET, BCe 6/1aHKM 6bM MPU3HAHbl AENCTBUTENbHbIMU
(NpaBUNbHO 3ano/IHEHHbLIMK), 6€3 NPOMYCKOB U AEMOHCTPATMBHO BbIPaXXEHHOTO MHEHUS.

AHann3 OTBETOB PEeCnOHAEHTOB Ha MNOCTaB/I€HHble BOMPOCbI BbIMSAMT CneayrLwmm
o6pasom.

Bonpoc 1 «IMo kakoMy Bonpocy Bbl o6paTtunnck B YnpassieHne?».

BapuaHTbl oTBETOB %  OTBETUBLLUUX %  OTBETUBLLUUX
(monb 2005 1.) (dbeBpanb 2006 T.)

MpueaTnsaumns 29% 27,7%

OdopmneHne HacneacrTea 13% 8,9%

HapeHune 6% 5,4%

Kynna-npoaa)a HeaABMXMMOCTU 41% 34%

JloneBoe yyacTtue B CTpOUTENbLCTBE - 2,6%

MnoTeka - 9,8%

NHoe (peructpauus rnpasa 11% 12,5%

COB6CTBEHHOCTW; MepeBoA MOMeLleHUN
M3 XWNOro B He Xunoe; perncrpaumns
apeHabl)
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Heobxoanmmo ckasaTb, 4YTO MO CpaBHEHWD C nMpeabiaywuM OnpocoM, HameTunacb
OTHOCUTENbHO Hebonblass TEeHAEHUMS Ha CHUXEHME Konu4yecTtBa obpaweHunin ans
perncrpaumm p[orosopos npusBatusaumm (Ha 1,3%) W 3aMEeTHO CHMXEHMEe KOJIMYecTBa
obpatuBlKuxcsa ans odbopMneHns caenok Ha 7%. Ho, Ha 3ToM doHe Mpom30LLII0 3aMeTHOoe
yBenunuyenme obpaweHuin no nosody odopmneHuss mnotekm (10% oOT Bcex 3asBuTenen),
oKono 3% - O0MeBOro yyactuss B CTPOUTENBbCTBE XW/bS - B UKOJ1Ie Takux obpatmBLumxcs,
cpean OMnpoLweHHbIX rpaxaaH He 6bis10.

Bonpoc 2 «Kak Bbl OTHOCUTECH K OpraH1M3aLuv npueMa no npeasapuTesibHOMN
3anucu (No TasioHaM)?>»

CpaBHUTENbHbIN aHanu3 pe3y/bTaToB ABYX OMNPOCOB MO3BOJSISET FOBOPUTb O TOM, YTO
no-npexHeMmy, okosio 60% OnpoLWeHHbIX npeanoYynTalrT, 4Tobbl NMpMEM AOKYMEHTOB Ha
permcTpaumio oCyLecTBASNCA NO NpeaBapuTesibHOM 3annucn. Ho HeobxoAMMO OTMETUTL, YTO
eCcnu B uMtosie MpoLioro roga 31o xenaHue 6bi1o 06ycnoBAeHO MMEHHO HanmumeM 60/bLUmnX
oyepenen, TO B HacTosllee BpeMS MpU UX MNPaKTUYECKOM OTCYTCTBUM rpaXkaaHe BCe elle
[O0BEpPSIOT YCTOSBLUEMYCS MHEHUIO 06 nx Hanuuuun. MNMocne xoxaeHust No nHcTaHumsam (BTU,
3eMeNnbHblIl KOMUTET, KagacTpoBas nasnata u T. 4., rAe Hepeako AocTtatoyHo 6onblive
ouvepean), cobmpas AOKYMEHTbI ANS perncrpauun, n TpaTs AN1s8 3TOr0 He Mano BPEMEHU U
cun nan nogyac ybexaeHol B TOM, 4TO, ANs NoAaym [OKYMEHTOB B YrnpaBrieHue
Pocpernctpaumm no WeBaHoBckor obnactm He obontucb 6€3 ANUTENBHOrO0 CUAEHUS B
Kopupgopax YnpasnexHus. WNHorga camMum NOCETUTENIM OYEHb YAMBASIOTCA, Koraa BUAST
CUTyaumio, npsMO NpPOTUBOMOJSIOXKHYIO TOW KOTOPYK OHWM cebe npeacrtasnsnu. Henbss
ynyckaTtb M3 BUAY, UYTO MYCCMPOBAHWE CJIYXOB O <«HalMX» o4yepeasx WHOrAa BbIrOAHbI
HEKOTOPbIM C/NIOSAM HacesieHMs. HaM M3BECTHbl Ciydau npoAdaxu TaJloHOB (BO BpeMEHa,
Korga OHW 6binn BBEAEHbl), KaKk M Cny4dyam Npoja)km odepeay 3a HUMW W AN nojayu
[OKYMEHTOB.



BapwnaHTbl oTBETOB %

3710 yaobHo 57%
3TO He yaobHo 34%
MNHoe MHeHuMe (3anncb no TenedoHy 9%
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OTBETUBLUUX % OTBETUBLUUX
(nonb 2005 1.)

(dbeBpanb 2006 r.)
59,1%

35,5%

5,4%

Ha Bonpoc «CkonbkOo BpeMeHuM Bbl noTrpatwsin Ha OXuaaHue npueMa npm
o6paweHun B YnpaBneHume?» 55% onpoweHHbiXx (64% B untone) OTBETUIN — «MEHee
ABYX 4yacoB». ODTW (daKTbl CBUAETENLCTBYHT O TOM, 4YTO JAaxe MNpu Haamuum 60nblumnx
ovyepenen npunararTcs YCUnms cCOTpyYAHUKOB YnpaBneHUs Ans opraHvMsaunm npuema n Tem
CaMbiM NMWb 3aMeTHO YBE/MUYMBAETCS Harpyska Ha COTpyAHMKOB. OpHako deBpanbckue
AaHHble AT OCHOBaHMe caenaTthb BbiBOA, YTO MPU 3aMETHOM yBe/MYeHMe npmeMa nakeTos
OOKYMEHTOB A/ perucrpaumMm MnoTekn u fOoNeBOoro yyacTusi B CTPOUTENbCTBE Xunbs (3TO
OOBO/IbHO TPYAOEMKUMA TMpPOLECC) YBEINMUYMBAETCS BpEMs, 3aTpauynmBaeMoe Ans Mnpuema
OAHOro NakeTa AOKYMEHTOB, YTO BEAET K yYBEIMYEHMIO BPEMEHN, KOTOpPOE TPATAT rpaxaaHe

B OXXnaaHue npuema.

BapuaHTbl OTBETOB

Bonee yaca 18%
bonee aByx yacos 2%

bonee Tpex yacos 16%
NHoe (MeHee yaca) 46%

3aTpyAHSAOCb OTBETUTL 18%

% oTBETUBLUNX
(nonb 2005 1.)

% OTBETUBLUUX
(beBpanb 2006 1.)

34,4%

19,8%

18,7

19,8%

7,3%
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Bonpoc 4 «4Y1o Bbl MO>keTe cka3aTb 06 opraHusauum npoLecca npueMa-Bblaadu
AOKYMEHTOB?>»,

Kak u B utone npownoro roga, 92% onpoLleHHbIX MpU3HaImM opraHuMsaumio npouecca
npuemMa-Bblaaydn OOKYMEHTOB B YnpasneHuu YAOBNETBOPUTENBbHOMN nmbéo
YAOBETBOPUTENBHON, HO TPpebyoLweln AaflbHENLIErO COBEPLUEHCTBOBAHMS.

BapuaHTbl 0TBETOB %  oTBeTuBLUUX %  oTBeTUBLUNX
(nonb 2005 1.) (dbeBpanb 2006 r.)
YposnetsopuTtenobHas 65% 51,1%
B obwem yaosneTtBopuTenbHas, HO 27% 41,5%
TpebyeT coBepLIEHCTBOBAHMS
Henb3ga Ha3BaTb 3% 1%
yO0BNETBOPUTEBbHOWN
Heobxoanmo MPUHUUNNANBHO 5% 6,4%

nepecMoTpeTb



dakT xoTb M He 6onbworo (Ha 2,2%),

Heofixoqmmo NpHHUMIMANEHD
nepecmoTpeTE
6%
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1%

B afiwem 1o
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43 %
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¥noener EOpHTENEH3A
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O Haneza Haz BTk W10 ENET EOpHTENEHOH

O Heofxo Mo NPpMHUMNMENEHD NEpecoTpETE

Bonpoc 5 «Kakoe mHeHMe y Bac cno)xxunocb o pa6bore cneumasmcros,

NPUHUMAIOLNX AOKYMEHTbI?>».

JoCTaTo4yHO BbICOKO MoceTuTenn YnpaBieHUs OLEeHUN npoq>eccv10Haanb|e Ka4yecTtBa

BapuaHTbl 0TBETOB %

(paMOTHbIE, BHUMATESIbHbIE, 85%
KOppeKTHble
BHuMaTenbHble, HO HE BCerga MoryTt 8%

OTBETUTbL Ha BOMPOCbI MO CYLWECTBY
Aena

PazgpaxeHHble U He KOppEeKTHbIe B 2%
obuweHune (oxpaHa)

3aTpyaHSACb OTBETUTDL 5%

JATPYIHAOCE OT BETHTE .
2%

PazapaserHe & W He
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(oxpaHa)
1%
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Gyl e T By e na
10%
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are

COTPYAHWKOB BeAyLIMX NpUeM AOKYMEHTOB Ha peructpaumio. Okono 86% BbicKasanucb O
HMX KaK O rpaMoOTHbIX, BHMMAaTENbHbIX WU KOPPEKTHbIX chyxawmx. Ob6pallaeT BHUMaHUe
HO pOCTa@ OTBETOB PECMOHAEHTOB, KOTOpbIE
BbICKa3asM MHEHWE O TOM, YTO HEe BcCeraa COTPYAHWKMU, BedylimMe npueM MoryT OTBETUTb Ha
BOMPOCHI MO CyLIeCTBY Aena.

OTBETUBLUMX %  OTBETMBLUMX
(monb 2005 1.)

(dbeBpanb 2006 T1.)
85,7%

10,2%

1%

2%

O FpaMoTHE &, EHHM ETENEHEE, KOPPEKTHER

B BHHMaTenkHER, HO HE BC2MA3 MOMYT 0T B2THTE Ha
BOMPOCH MO Gyl ecT By gena

O Pazapa$eHHee W He KOppekTHES B ofilaHMe
[0apaHa)
O 3aTpyHAKGE OT BETHTE.




Bonpoc 6 «jocTtaTo4yHo sin ana Bac uHdpopmauumn, pasMeweHHOM Ha
MH(POPMALIMOHHDbIX CTEeHAAX YNpaB/IeHUus?>»,

C MOMeHTa Hauyana AaesTenbHOCTU YnpasneHus Pocpeructpauum no KWBaHOBCKOM
obnactn BonpocC 0 HanMuMM MHPOPMAUMOHHBIX CTEHAOB BCEraa Ha KOHTpPO/se pyKOBOACTBA
YnpaBneHus. M ctapaHusa HawuWx COTPYAHWKOB B 3TOM HamnpaBfeHMM He OCTanucb He
3aMeyeHHbIMU. Kak 1 no pesynbTaTaM npeabiaywero onpoca nHdopMaunm, BbiBELLEHHOMN
Ha CTeHZaxX BMoJsIHe AOCTAaTOYHO AN HAWMX NOCETUTENEN.

BapwnaHTbl 0OTBETOB % OTBETUBLUUNX % OTBETUBLUMNX
(nonb 2005 r.) (cpeBpanb 2006 1.)

[a, noctaTouyHo 56% 60,4%

B obwem, TO AOCTAaTO4YHO 37% 35,4%

He poctaTtoyHo 7% 4%

He gocTarioHo
4%

B afiw e 1o g ocTatouHo
5%

O Mporatouno
B B ofiw & To 90CTET 04HO
O He poctardoH

CTATOUHD
G1%

Bonpoc 7 «Kak 6bl Bbl ouieHunu paboty otaenos, 3aHUMAKOLWMUXCA perucrpaumen
npaB Ha HEABMXNMOCTb? >,

JoctaTouyHO Xxopowo oueHeHa W paboTa COTPYAHWKOB OTAENOB YrnpasieHus,
3aHMMAlOLNXCA FOCYyAapCTBEHHOW peruvcrpaumen npaB Ha HeABMXKMMOE MMYLECTBO U
CcAenoK € HUM. 74,5% nocTaBu/in UM OLEHKY «OTSIMYHO» N «XOPOLLO>».

BapuaHTbl OTBETOB % OTBETUBLLKNX % OTBEeTMBLUUNX
(vonb 2005 r.) (beBpanb 2006 1.)
OTnn4Ho 22% 25,5%
Xopouwo 63% 49%
Y0oBneTBopuUTeNbHO 15% 25,5%

HeratneBHoO 0 0
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MocneaHmii Bonpoc aHkeTbl (OTKPbITbIN) 6bl1 chopMynmpoBaH cneaytowmm obpasom: «B
cnyyae ecnun Bbl nonaraeTte, 4TO OpraHM3auMio npouecca rnpueMa — BblAadu AOKYMEHTOB B
YnpaBneHnn  HeobxoAMMO  yCOBEpLIEHCTBOBaTb, MNpocMM Bac  BbickasaTb  CBOM
npeanoxeHma?». Ha 3T1oT Bompoc oTBeTMNno 32% ONpoWeHHbIX HaMu MnoceTuTenen
YnpasneHus. OTBeTbl BbIrNAAAT cneayowmm obpasom:

1. YBennumTtb KONMYECTBO COTPYAHMKOB, KakK Ha npueMe, Tak U B ApPyrux kabuHetax -
15 yen.

2. YCKOpUTb UM yNpOCTUTb MNPOLIECC TMpUEMA-BbIAAUYM [OKYMEHTOB, MOMEHbLIe
60poKpaTUM, paspewnTb HayanbHWKaM OTAENOB MPUHMMATb pelleHus 06 yckopeHun - 8
yen.;

3. Heob6xoamM KOHCyNbTaHT B 3ane — 3 yern.;

4. OpraHu3oBaTb MNMpUEM [OKYMEHTOB BHE ouyepeau 3a MNpeaBapUTESbHYI niaTty — 2
yen.;

5. Coenatb Tabno B 3ane oXxwuagaHus npueMa, NO3BoNsOLlEe BUAETb HOMep CToNa
ocsoboauBLlIerocs coTpygHuka npueMa — 2 Jyen.;

6. TepneHusa v 340p0OBbS BCEM COTPYAHUKAM, HaAC BCe yCTpamBaeT — 4 Jen.

B nepuoa ¢ 14 no 21 despans 2006 roga 6611 NpoBeneH onNpoc noceTuTenen oTAEN0B
YnpasneHus ®egepanbHOi perncTpaumoHHon cnybbl no MBaHoBcKkol obnactn B panoHax
obnactm - Lyhckom mn TerkoBCKOM. [aHHbIA ONpoC B OTAesax MNpoOBOAUTCS BMepBble,
COOTBETCTBEHHO Mbl HE WMeeM BO3MOXHOCTM MNpWM aHaamM3e CUTyaumu WCnosib3oBaTb
CpaBHEHME N OrpaHNYMBAEMCS NNLLb KOHCTaTaunen BbiSiBNEHHbIX (haKTOB.

OTHOCUTENbHO HEHGO/bLIOE KOTMYECTBO OMPOLLIEHHbIX TOXE HEe JaeT BO3MOXHOCTU YETKO
chopMynnpoBaTb MMelLlMecs MpobaeMbl M BbISSBUTb CKaAblBalOWMECS TEeHAEHUMU, HO
npoBeAeHHble UCCNefoBaHUs MHMOPMUPYIOT O COCTOSIHUW Aen W AaloT npeacTtaBieHue o
npoLeccax, NPoNcxoasalinxX B panoHHbIX oTAeNax.

LWYNCKWUW OTAEN

OnpoweHo 40 rpaxaaH, 25% wn3 koTopbix 06paTMnMCb B OTAEN 3aperucTtpmpoBaTtb
porosop npuBatmsaumm; 19% - odbopMnTb HacneactBo; 17% - papenue; 34% - caoenky;
mnoteky - 6%. Takum o6pa3oM, Kak M B YnNpaBneHuMW, Ha NEpPBOM MeCTe BOMPOCHI
perncrpaumm caoenok.

Moyt 85% oONpoOLWEHHbIX BbiCKasanuMcb 3a BBEAEHWE NpeaABapUTENbHOM 3anucu
(TanoHos).

85% (34 uenoseka) 3aTpaTW/IM Ha OXWaaHWe NpuvemMa A0 ABYX 4acoB, U3 HUX 24
yesioBeka 0Xuaanam MeHee yaca.

lMpakTnyeckn BCeX PecrnoHAEHTOB YyCTpavBaeT opraHu3auus rnpuvema AOKYMEHTOB Ha
rocyaapCTBEHHYIO perucrtpauuio. 85,4% OMpOLUEHHbIX rnocTaBuam OLEeHKY



«y[OBNETBOPUTENBHO», 12,2% BbiCKa3aiMCb 0  HeobxoaAuMMOCTM  AJalibHenwWero
COBEPLUEHCTBOBAHMS npouecca npuema.

90,2% oueHUNM paboTHMKOB MNpueMa [AOKYMEHTOB KaK rpaMOTHbIX, BHUMATESbHbIX,
KOPPEKTHbIX CMeunanucTtoB. M nuiib Tpoe caenany 3aMeyaHue O TOM, YTO, HE CMOTpS Ha
BHUMATENIbHOCTb U KOPPEKTHOCTb, COTPYAHWKWM He BCeraa MOrjvM OTBETUTb Ha BOMpPOCHI,
CBSI3aHHbIE C AENIOM.

Bcex onpoOleHHbIX YCTpaMBaeT CUTyaums C Hanmumem mHdopMaumu, pasMeLweHHon Ha
cTeHpax. 75% ckasanu, 4To A0CTaTO4YHO, 24,4% - B 06LUEM TO AOCTATO4YHO.

Ha «oTAnyHO» oueHunn paboTy COTPYAHMKOB, HEMOCPEACTBEHHO 3aHWMatoLMXCS
perncrtpauven npas Ha HeABUXMMOE UMYLLECTBO W CAENOK C HUM 36,6%, Ha «XOpOLlo» -
53,7%; « yposnetrBoputenbHo» - 9,7%, unmn 4 yenoseka.

B kauyecTBe NpensioXXeHuit Nno COBEPLIEHCTBOBaHMIO paboTbl oTaena 6biiv BbiCKasaHbl
MoXenaHus OpraHn3oBaTb MYHKT MpueMa nnaTtexen, M BblAaBaTb KBUTAHUMM Ha onnaTty
rOCroL/IMHbI A0 NMpUeMa AOKYMEHTOB Ha perncrpaumio.

TEMKOBCKUN OTAEN

OnpoweHo 55 rpaxaaH, 33,8% wn3 KOTOpbIX 06paTMINCL B OTAEN 3aperucTpupoBaTtb
aooroBop npuBaTtusaumun; 15,4% - odopmutb Hacneacteo; 13,8% - papedune; 33,8% -
caenky; unoteky - 1,5%; 1,5% - uHoe.

Moyt 63% oONpoLWEeHHbIX BbICKasanMCb 3a BBeAeHWe nMpeaBapuTeslbHOM 3anucu
(TanoHoB) 28,3% counn 370 HeyaO06HbIM.

75% onpolueHHbIX (41 4enoBeKk) 3aTpaTW/IM Ha OXuWAaHWe NpuemMa A0 ABYX 4acoB, W3
HUX 19 YyenoBeK OXuaann MeHee 4yaca.

MpakTuyeckn BCexX PecnoHAEHTOB YyCTpamBaeT OpraHuM3auus npuveMa AOKYMEHTOB Ha
rocyAapCTBEHHYIO pervctpauuio. 67,9% OMpPOLUEHHbIX rnocTaBuam OLeHKY
«y[OBNETBOPUTENBLHO», 25% BblCKa3asncCb o] Heob6xoanMocCTH AanbHenwero
COBEpLUEHCTBOBaHMSA npoLlecca npmema, 4 yenoseka HacTaMBasM Ha TOM, YTO OpraHM3auuto
npuemMa-Bblaayn AOKYMEHTOB Hesib3sl Ha3BaTb YAOBMETBOPUTENbHON, Npouecc Heob6xoanmMo
MPUHLUMNMANBHO NEPeCcMOTpPEeTD.

89,1% oueHunn paboTHMKOB NpuMeMa AOKYMEHTOB KaK rpaMOTHbIX, BHMUMATESIbHbIX,
KOpPpPEeKTHbIX CNeunannucTos, ABOe caenanM 3aMedyaHune o TOM, 4YTO, He CMOTpsS Ha
BHMMATENIbHOCTb M KOPPEKTHOCTb, COTPYAHMKW He BCeraa MOrnM OTBETUTb Ha BOMPOCHI,
CBsI3aHHble C AesioM, ABOE 3aTPYAHUINCH C OTBETOM, @ ABOe BbiCKa3anu 6narogapHoCcTb 3a
paboTy.

Bcex onpoLlUeHHbIX YCTpaMBaeT CUTyaums C Hanmumem mMHdopMaumu, pasMeLleHHON Ha
cTeHaax. 71% ckasanu, 4Tto AoctaTo4dHo, 27,3% - B 0bWeM TO AOCTAaTOYHO, OAMH YenoBeK
6bln HeyaOBMETBOPEH MUMelwencss MHpopMaunein, HO He YTOYHM YTO KOHKPETHO OH XOTes
6bl BUAETD.

Ha «oTinyHo» oueHunn paboTy COTpyAHWKOB, HEMNOCPeACTBEHHO 3aHMMaloLWMXCs
perncTpaumen npaB Ha HEABUXMMOE UMYLLECTBO M CAENOK C HUM 45,6%, Ha «XOpoLwo» -
47%; « ypoBnerBoputenbHo» - 7,3%, nnn 4 yenoseka.

B kauecTBe npensioXXeHuin No COBEpLUEHCTBOBaHUIO paboTbl oTaena Obilnm BbiCKa3aHbl
noXenaHus OpraHnM3oBaTb MNpuMeM MaTeXxehm Ha MecTe npuveMa [OKYMEHTOB Ha
rocy4apCTBEHHYO perucTpaumio.



