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The post Soviet development of Armenian society resulted in a huge variety of
spontaneous and uncontrolled changes in social structure. Social polarization,
increase of poverty and formation of reach strata in Armenian society are among the
most often discussed changes. However, the changes occurred to middle class are
not appropriately discussed.

In the Soviet society there were no market economy, no elements typical for
Western society (such as farmers, small and medium bourgeoisie), but there were
numerous administrative, technical and humanitarian intellectuals, and high-skilled
workers. Can we conclude from the mentioned above that there was no middle class
in the Soviet society? According to the no middle class could be identified in the
Soviet society. However, in concept of relative approach, it must be admitted that
middle class not only existed, but had the role of social stabilizator in the developed
socialist society. On the one hand, USSR shouldn’t have had middle class, because
the country had not reached the postindustrial stage. In the Western countries
middle-class was formed by industrial society, but its functions were fully realized
in the postindustrial society. There should be a class which consolidates
administrative employees, soldiers, doctors, teachers and other professionals. The
Soviet Union had a strong technical and cultural potential, a huge administrative
apparatuses, multitudinous army, which formed the middle class. According to this,
the middle class in Soviet Union included the majority of the population.

Thus Soviet society had created its own model of the middle class. U.S.
middle class is living on credit. Middle class representatives in the U.S. have good
houses, private cars, good jobs, but their lifestyle include certain risks. Middle class
in the USSR has limited economical opportunities, but there is almost no risk to stay
unemployed or to get into financial difficulties.

The vague concept of middle class in Soviet class society and crucial changes of
social structure stimulated the formation of new social structure. Construction of the
middle class in the context of a new social structure was not managed by state at all.

The concept of the middle class is influenced by the modern globalization
processes in the World. Different countries face different changes, which focuses
not only on the structure of the society and its stratification system, but also has
huge impact on stratification conditions in entire world. These developments have
the same basic orientation towards economic growth, free market, and social
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welfare. Obviously, the variation of initial conditions, culture, social and economic
situation in different countries leads to formation of different social stratification
structures. Armenia is certainly involved in all above mentioned processes and
current changes are reflected in its social structure.

To study the current state of the middle class in Armenian society the
following research methodology was implemented. On the exploratory stage the
method of incomplete sentences was used to find out the main social, economic,
political and behavioral features of the middle class in Armenia. A questionnaire for
the quantitative survey was designed based on the constructed operational scheme.
A telephone survey was conducted to estimate the size of the middle class in
modern Armenian society. Face to face semi-standardized interviews helped to
reveal the distribution of the middle class basic characteristics. Afterwards the focus
groups with the representatives of different social strata were conducted to define
the demarcation lines that detach the middle class from upper and lower strata. The
triangulation of sociological methods provides the reliability and validity of the data
on middle class presented below.

National statistic shows the growth of National Domestic Product, average
salary and minimal salary'. Necessary level of budget revenues was provided and
even surpassed the programmed indicators. Budget revenues are also very important
to describe the society”. This indicator is particularly important, because paying
taxes is the responsibility of the middle class, which guarantee economic stability
and social transfers.

Besides statistics the reference to the everyday observations is also useful.
"There is no middle class in Armenian society". The paradox is that such an opinion
is usually spread by people who identify themselves as middle class representatives:
"I am the representative of the middle class, but there is no middle class in
Armenia". It turns out that people deny their own existence, which is although quite
remarkable. Development of information technology leads to uncontrolled
dissemination of inconsistent and sometimes contradictory information. That results
in distrust to their own future, which is reinforced by increase in the number of
economic crises, and other unpredictable and difficult situations. Armenia is not
only society which is affected by these factors. Developed European economies and
countries with a high level of social protection are losing its classic characteristics
of trust in the future; hence the feeling of political and economic stability is melting.
However, this does not mean that the middle class is disappearing.

There are indirect indicators implying presence of middle class in Armenia.
Among them is the growing amount of banks operating in Armenia. Without the
presence of the large middle class the functioning of diverse bank services would
not be possible, as well as the increased number of credit and insurance services’.

Another important indicator of presence of the middle class is the current
development in the social sector; social protection and support mechanisms aimed
at poverty reduction. State and NGOs play active role in this process by implemen-
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ting diverse social protection programs. Redistribution, social protection and
support mechanisms (social transfers, including pensions and family benefits) have
significant impact on poverty reduction according to the data from the National
Statistical Service 1999-2008". The poverty level was significantly reduced during
these years. The percentage of population living under the poverty line dropped
from 56.1%" in 1999 to 28.9%° in 2010.

Introduction of brand store chains in Armenia is another important indicator of
the middle class existence. Without demand the operation of internationally
recognized brands serving the middle class (such as Promod, Mango, Mexx, Motivi,
Giordano, etc.) will not be possible.

Evidence is the existence of competing supermarket networks (SAS, Star,
Yerevan City). Without middle-class’ consumer behavior and corresponding
consumption volume the existence, distribution, and sales growth of such su-
permarkets would not be possible. Another factor that witnesses on expantion of the
middle class is the increasing number of the cafes, restaurants and beerhouses. The
number of outbound tourist services is constantly growing in Armenia as well, with
constantly expanding list of services offered for travelers, targeting different layers
of middle class.

In addition to the indicators discussed above, the development of civil society
has to be announced. And the middle class representatives are the functional part of
the civil society. They also use opportunities created by civil society to protect their
rights, as well as of those more vulnerable groups of society.

There are also more obvious indicators on the existence of the middle class:
traffic at the city streets on rush hours showing that people live in the certain social
rhythm. The diversity of cars in the street, garment shops, growing number of beauty
salons, growth of bank transactions are also among the middle class indirect indicators.

The middle class formation process in post soviet Armenia is a quite specific
process. One of the existing options is that middle class formation as a result of
economic elite functioning in Armenia. The economic activity of so-called oligarchs
requires development and maintenance of professional human resources. Rich
people try to save their economic capital, which requires the professional staff
providing professional services for appropriate remuneration. Thus economic elite
contribute to the development of professional class, increase of their income and
sustainable job opportunities’.

International organizations functioning in Armenia also play an important role
in the formation of middle class. The parts of their investments are also used to
remunerate professionals.

The state officials who carry out many important functions, aimed at promoting
economic development and the improvement of social conditions of the population,
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are also part of the middle class in Armenia. It is necessary to achieve the objectives
of the serious professionalism in the bureaucratic system as well. It worse mentioning
that the representatives of this group are still not paid appropriately, but they have
alternative income opportunities (such as involvement as an expert in various projects
of local and international and non-governmental organizations).

Labor migration has its role in the formation of the middle class as well. During
last decades many Armenian families live in separation because of the work
migration. Having income from abroad is providing living conditions corresponding
to middle class standards. Of course seasonal migration also has negative
consequences; many families are destroyed because of seasonal migration.

Another important precondition for middle class formation is the development
and spread of information technologies, which not only serves as the basis for a new
type of welfare, but also provides new income opportunities for middle class
professionals.

The foremost consideration for study of the socio-economic status should be the
objective and subjective assessment of opportunities. Very often the objective and
subjective evaluations often do not match each other, and sometimes may even be
contradictory. However, subjective evaluation has certain social-psychological
argumentation and play very important role in status measurement.

Current study of Armenian social structure shows that 61.4% of the population
identify themselves as representatives of the middle class. This information matches the
data of national Statistics that announce the number of 64.2% of “not poor” in 2010°.

Thus, research data shows a clear correlation of the level of education of
respondents and their position in the system of stratification according to the
subjective self-identification. The percentage of respondents identifying themselves
as the middle class representatives grows in direct correlation with the level of
education. 52.0% of respondents with secondary education consider themselves as
middle class, 56.0% of those having secondary vocational education consider
themselves as middle class, and 69.8% of the respondents with higher education
consider themselves as middle class.

A similar pattern is also observed when comparing the social status of the
respondents with their occupational status. Jobs have decisive role in determination
of the individuals’ position in hierarchical system. 67.4% of respondents who have
job identify themselves as the middle class representatives. 59.9% out of the
respondents who have no job consider themselves as the middle -class
representatives. 10.8% of employees consider themselves to be poor, when almost
double number of unemployed (19.9 %) considers themselves to be poor.

Respondent's age also affects the position in the social hierarchical system. The
elder the respondent is, the greater is the tendency to self-evaluate social status as low.
81.3% of young respondents consider themselves as middle class, while only 39.4% of
60+age group consider themselves middle class representative.

Gender is also associated with self-assignment to the different social groups.
Male respondents’ often identify themselves as “rich” and “between rich and the

8 The families that have more than 33517 AMD per person are qualified as “not poor”.
Unpjnipp” SSUU3I 2004 L 2008-2010 pp.
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middle class” (respectively 1.4% and 5.6%). Male respondents are also highly
presented in "between middle class and poor" group of respondents - 18.3%. 66.6% of
women and 58.8% of men identify themselves as the middle class representatives.

Summarizing the quantitative analyses we can assume that education and
employment are among factors of the certain interest for self-inclusion in the middle
class. These classic characteristics are supported also by the factor of sustainable
economic growth in their families.

According the survey results, the average middle class family (consisting of
four people) has three sources of income. For the 68.4% of middle class families the
main source of income is the salary from permanent job. Research data estimates
that the average monthly income of the middle class family (consisting of four
people) in Armenia is 336150 AMD.

The brief analyses of the basic characteristics of middle class in Armenian
social structure determine that uncontrolled market formed the middle class that
matches most of the economic requirements and characteristics, such as education,
employment, income, property. But the social and cultural aspects of middle class
are still tending to develop and need appropriate construction approach.

The properly designed social policy aimed toward the formation, maintenance
and development of middle class is the urgent need of Armenian society and the State.
The middle class oriented social policy will adequately address the economic
challenges affecting the Armenian middle class, challenges that predate the recession.
Job creation, business initiatives support, balancing work and family responsibilities,
professional education access and affordability, and retirement security are the central
targets for middle class oriented social policy. Investing in social state and civil
society are key tools for middle class construction.

The middle class is a core social structure in the majority of modern developed
countries. The Armenian society, the state and social institutions have a long way to
go for realization of the true value of the middle class. The challenges impacting the
Armenian middle class did not occur overnight, and they will take time to address.
It is the State responsibility to get the middle class, the backbone of the country, up
and running forward.

3NkLhULU UGLRNFUSBUL — Upphl fuwyph unniguwlyguwl hhdGwfulinh-
np wpnh huy hwuwpwynipynilnid — 3wy hwuwpwynipjwl hGnpunphpnwhG
qupaqwgnuibbipp hwlqbigntp G0 unghwjwywl Ywrnigwéph wnwptpwhl L
wbytGpwhuybih thnthnfunipyniGGtpp: Unghwjwywb plGrwgnudp, wnpwwnnt-
pjntlp L YybpGwfuwyp dbwynpndp hwy hwuwpwynipjwb ok wnwyb] hwdwfu
pGGwpyynn hhdbwpulnhpbtphg G0: Uwyw)G dhohb fuwgh thnfuwytpwnidGtpp
pwywywbwswih nuntiGwuhpgwé ska:

Swjwuwnwbh unghwiwywb Gnp Jurnigywéph hwdwwnbipuinnid dhohl
fuwdh Ywrnigwygiwl qnpéplpwgp wwwnpwd duny sh Yuwrwywnyb: Unnt-
hwlntipd, hwiwnpbind wju plwqwywnnid hpwywlwgywd ncuntiGwuppnt-
pjnLGGbpp, hnnwénctd wpdwbwanpynid £, np Iwjwutnwbnid hwuwpwynigjw
61.4%—n plGnipwgnyned £ npwtiu dhohl fuwy: IGunwgnunnipjw b wpnyniGpbbph
hwiwdw)t® dbwynpwé fuwydp hwiwwwwnwufuwbnwd b 0hohG fuwyh unghw-
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(wywb L nGunbGuwywb hhdwywb pGnipwqgphslbph, wyn pynid Ynpnip)ncl,
gpwnywdénipincl, GYwdniinbGbph npnawyh dwywpnuy, ubthwywbneg)nil: Uw-
Yuwjl dhohl fuwydh dawynipwihb pGnipwgphsGtnh qupqwugniip wwhwbGenid k
hwiwwwwnwufuwb showdwnnipncG:

UhohG fuwygp dLwynpdwlp, wwhwywbdwbp L qupqugiwGh ninnywd un-
ghwiwywl pwnwpwywlnipjwlb Gwyntdp hwy hwuwpwynipjwlb L wbwnnt-
pjwl hpwuwwy fulinhpGtiphg t: U2fuwwnwwnbntiph uintindnidp, thnpp L dhehl
phglbuph qupqugniip, gpwnywdénipjwl L pGunwbblywl wwpunwywlnigjndl-
GGph hwjwuwpwy2rndp, dwulbwghnwywb Yppnipjwlb dwwnstihnipjwl wuwjw-
hnynudp, hGswbu Gwbl YGhuwpnwluwiht wwwhnynudp unghwjwywb pwnw-
pwlwlnipjwl wnwlgpwjhG dhongwrniilGtp GG, npnGp hGwpwynpnipjnch
Yuwb Ywrnigbint dhohl fuwy npwbu hwy hwuwpwynepjwb YuyniGnepjwb L
qupqugiw( tnpwzfuhp:

IOJINAHA MEJIKYMSH - Ilpoonema koncmpyupoeanus cpeonezo Kiacca 6
COBPEMEHHOM APMAHCKOM 00ujecmee. — Pa3BuTHe apMsSHCKOro OOIIECTBa B IOCTCO-
BETCKUH IMEPUOJ] NPUBEJIO K CIIOHTAHHBIM HEKOHTPOJIIUPYEMBIM M3MEHEHHSM €r0 COIH-
anbpHOM CTpYKTyphl. ColnanbHas MoJsipu3anys, pocT 0eqHOCTH U POPMHUPOBAHHE CIIOS
OoraTtblx — M3MEHEHHs, KOTOpble HanOoJiee YacTO CTAHOBSATCS IMPEIMETOM Hay4HBIX
Juckyccuit. OHaKo BOMPOC O TpaHC(OPMAIMU CPETHEro Kilacca He CTOJb MOMYJISIPEH U
HEJIOCTaTOYHO U3YYEH.

KoHcTpynpoBanue cpeiHero kjiacca B KOHTEKCTE HOBOHM COLMAIBHOW CTPYKTYpHI
HUKaK HE KOHTpOJIUpOBaJcsi. TeM He MeHee, UCCIEJOBAaHHE COIMAIBLHON CTPYKTYPBHI,
OCHOBaHHOE Ha COIOCTaBJICHHH CyObEKTUBHBIX U OOBEKTHBHBIX ITOJIXOJIOB K ONpe/eIe-
HUIO €r0 yJeIbHOro Beca, CBUICTEILCTBYET O TOM, 4TO 61,4% cOBpeMEHHOIro apMsH-
CKOro OOIIeCTBa NPHHAIEKHUT K cpeiHeMy kiaccy. 1o OCHOBHBIM COIMAIBHBIM U
HSKOHOMHYECKHM XapaKTepUCTHKaM (00pa3oBaHHE, 3aHSATOCTb, JOXOJ, HMYIIECTBO)
c(OpPMHUPOBABIIMICS CIIOH COOTBETCTBYET CpPEJHEMY KJIAacCy, OJAHAKO H3YyYEHHE €ro
KYJIBTYPHBIX OCOOCHHOCTEH TpeOyeT CrenraIbHOro MOAX0/a.

Pa3paboTka rpaMOTHOI COLMANILHONM MONMUTHKH, HAIIPaBICHHOW Ha (hOpMHUpOBaHHUE
W pa3BHUTHE CPEIHEro Kiacca, — HacylHas rmpodsiema odmecTBa u rocynapersa. Hosbie
paboune Mecra, HOAAEPKKA MPEANPUHIMATEIbCKOH HHUIMATHBEI, OalaHC 3aHATOCTH U
CeMEHHBIX 00s3aHHOCTEH, CTUMYIHPOBaHUE MPO(ECCOHATHLHOr0 OO0YYEHHS, a TaKKe
JIOCTOMHOE TIEHCHOHHOE o0ecIieueHHe — BOT YTO ITOMOXKET CKOHCTPYHUPOBAThH CPEIHHI
KJIacC KaK OCHOBY CTa0MJIBHOI'O Pa3BUTHS apMSIHCKOT'O OOIIeCTBa.
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