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UaGw {U2h-LUUNA3UTL
GQuphGw UUEGINU3TL
Gpluwbh whnwlju G hwdwyuwmaul

15,UBHhU UAh Uh,UNNRUT LUULTUNRY
LULUIANL bNULh QULAUSUTYL LAUSUUNY,

Liqyh nuuuwjwGndw hvmmpyniGGbpp, dninbgnidGhpd nr mbfulhlpw G winln-
hunn hminfumpywl GG blpwplymd, pwlh np GG wpumwhwpmnd E onbpl pojnn
thninfumpm GGapp, npnlp wiplnhuwn wmbnh G0 nGGGnod dbp pnipg: @nfuymy b4
muwbnnlbpnp, Guulg wuwholGolhnl m hwnpnunpmpini GGapp, niump L quuwywd-
nnnlbpp whnp F himlnpulwinpbl hbnmwdnun jhGG60 pwyipm wyn ghndhnfun: -
pjulin hwdplipwg: <npywold wigmununlnd b gbpughd fuunhl nnygbu juwmu G-
Jhl mumdlbwliul gnponlpwgh dh wnplnp dwuoh, opp huljujwliol wnbgnipyni (0
nmbh muwlngh pwlunjnp funuph qupquigdwl ymu, plswbu Gl dh pwpp wyy
bplinyplhph (ophlwl’ hlpGuwpuuhwuidwl, wqunn phdwli hdmmppul quipqui-
guwl, Gufuwdbnlnqulpulmppul L unbnowgnpowliulGmpul qupquigniy, npn-
owlhh pupnnplbph  hwnpwhwpdwl), npnlp vhGmnnpbld Quwwuo GG pbpughd
[uwgh htn L wwpwhngnod 6 muwGnnh waon uuppbn hwppnpmGGapnid:

Puwlugh pwnbp. pbpughl fuwn, pwluynn funup, juwmuoluhli qnpont-
Ghmpynil, hpwfhdwlughG dunuobpulbpy, oquuulun puzlzwu[wgwp[, nwuwfunuf
mgnpnmd, unbnowgnpowjw Gnipjnt G

Puqiuphy Gl w6 depnnGtpp, npnlp Yhpwnnid tlp vklp' nuuwywlnnn-
Gtpu, (kqyh nuuwywlniwb gnpoplpwugnid: Swpptin £ Gl dtp yopuwpbpinG-
pp nuuwjuwlniuwl wju juwd wjl dnnbgdwlp jud mbulGhuyhG: UGynipwnm
nnup pninpl £ mGhG hptiGg wnwytmp niGGtpa m pipnipniGGatpp: “bnyGhuy
(wyjwgniyl Jud witGwlhpwnbih dtpnnp jupng £ hunwl wpjuwwnt) dh juw-
pwlnud L popnpnyhG wlwpyyniGwybm G by nppond: Uju hwlquiwlpp
Junth £ pugwwumnpty mwppbp mtuwGlynGGtphg, pwih np puuuuiniwb pG-
pwgpnud dtipnnh Yhpwniwl hwonnmpmiGl nt wpynmGuytmmpynilp Juwju-
Jwo Gl ny dhw)G Yyhpwnywo dtipnnhg, wjl dh 2wupp wy qnponbGtnhg, hGywtu
onhGwy juwpwGh dhpm plunpnpynilp, nuwlnnGiph hpdwgmpjuwl dwljunp-
nulyp, Gpulg wwupwunywonp il nt yuunpwumwjuinpniip, gpuuw-
Julnnnh guupuuyuwwmdwnibnl n Guumwyltpp, hwpdwp Gopp L wyG: Uju
qnponGGtpp Yupnn GG 1hGh; opjiynhy L unipjijnhy, plnpny shwyl npnpwyh
utipnnltiph, vwlw) G upwlg dEGp Julnpununlulp wyth niy:

Ltqyh nuuujulniwl puqiwuplniyyp wmbfuGhubtph Juppmyd nhpwjhG
fuwnl wnwGdGwln E: Mbwp E fjununnyjuw by, np wjl hwitdwwmwpwn phy L
Jhpwoymd juwpwlnmd, sGwjwd wjl thwuwnhl, np ghipwjhG fuwnp ghunyod L
npwtiu hwdabh b dwdwlgwjhG gnponiGbnpjnil: Uw GG Juymd Gwb dtp
hwpgmuiGbpp, np wlglugnply Gip mGntuwghunnipjul L junwywpdwb dw-
ynyuntnh guuwhnulGtph L nuuwlnnGbph ppowlnud: Mupqynmud k, ntuwlng-
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Gbpp pwjwywlwswih gpuub Ytpwpbpdmip mGhl ghpwjhl fuwnhG, vw-
JuwjG hpiGwlywlimd qGwhwnmd G nu npubtu owlp guul plnihebim Ywyu
pGGwlwl ppowlhg httnn hwlquunubunt thong, huy tppkdl £ npybtu wup-
qluwnpnud: Gplh pb vw Ewud s, Gpt hwpyh wnlhlp wjG wGyhdtih thwuwnp,
np ntipwjhG fuwnh gpuiw Yynndtpp puqiwphy GG b puqdwpGngp:

Dpuwul Yynnitph (wnwybnipniGGtph) Ywuhl funubtjhu, wmbnhG £ Gybi,
np pipwjhl fuwnp YaGunpnGwlnd £ hblGg pwlwynp funuph Ypw, wjuhGpl
16gniG Yhpwnynd L wpmwhwjmybint, hwunnppuijgytint dnwjlnipjudp, npp
onuwnp (tiqnt nuunidGuwuhpnnGiph hwdiwp wnwelGujhl Guyuwwmwy E: Mwppbpu-
Juwl wypwlywhyw, tqyh hwdwhiwyh Jhpwenoip mwuppbp hpwghdwGtpnud,
1hGtG npulp hpwjwl Juwd dnwgwohl, widhowlwlnpkG Juwynmd t jtqyh
GUynilmpinl m hnwompjm b qupqugltint htinm:

Fwlw6 E pGnniGtp, np nghipuyhG fuwnp hujuywl Gipmd nilbgnn nbju-
Ghyw t: Utp hwpgmaGtpp gnyg wmytghb, np wyl Gwbk gGwhwwnynmd L npybtu
(wy dhong nwuwlnnGiph dhol hwpwpbpnpmiGitp hwunmwnmbnt hwdwn,
pwGh np wnjuw E thnjuwnupé hwunnppuygnid, hwiwwmbn gnpotnt thnnid,
uti] pinhwGnip Guuwwnmw]y LW hwdwwnbn owlptp gpub hwultim hwdwnp: bhup-
Ut, hwiwgnpowlgniiG wlhuntuwthbh £, hGs6 £ Guwunmd L hwpwpbpn-
pmiGGtph untinotw (0 n wipwylniwip: CGgniGhh L Gub wju mbGuwbtnp,
uwlwjG nbipwjhG fuwnG wytih hwpnwon b, hwdwwywptwy b htinwhwp:

Uhw wjG dh pwlh GuuwumwyGtnG m fulinhpGtpp, npnip dtlp wnwGa-
(Gwglnud L uplnpmd tlp ntpwjhlG fuwnnud, wppupwgGting gpuw hwdwhuw-
Uh L wwppbpwpwp Yhpwnndp.

e niuw(innh pwGwynp funuph qupqugniy,

¢ hlipGwwpumwhwjmybtm jupnnnipjul qupgqugniy,

e wiyuwyuwln L wquun 2thiwl hinnipjwl dtnpphpniy,

e nuuwlinnh Gwuwdbnlinquulnipjuwl qupqugnid,

e unbinodwgnpowlwl ohnh qupqugnid,

e hwiwjudpywd wuwwmbint hdmmpjnilGltph qupqugniy,

e nyunnnipjwl, pGiuwmnmtuynpjul wipwy gnd,

e wihwwnwlwl L fuipwjhl ywunwuuwlwnynipjul pupdpwgnid,
e mbtiuwdh, juwoh, jupnugwoh Yyepwpumunpmpjwl himmpnGGatph hnyn,
¢ hpwyhdwlwjhl dnmwotjultipyh qupqugniy,

e qnnigwyghl puutint L qGwhwwnbnt mGuynipjul qupgqugniy,

e npnpwh pupngniplGtinh hwnpwhwpnid,

e hwljwnwl Ynnih nphppnpnydwG L pwhtiph pGuwpiwl qupqugnid:

Lwiwdwjl pwnwpwlwihlG vwhiw(iwl nbpuwghG fuwnp funubG m
qnpotl £ dh wjlGyhuh tnuGuyny, hppl gnip htlGg wjl Yepyunpl tp, nphG
dwnpilwynpnd bp: dw GQuGuwynd £, np L funupp, L gnponnnipjnilip mtnh GG
nGbGmd wjl dshowjwjnh hwdwwmbtipunnid, npnd gqnjmipjniG niGh dtp Ybp-
wupp: <wdwwntpunp Gl hunwy hwnynpnymy & gnponnnipjul dwdwGuyl
nt Jyuwjpp: Opudnpnh whqbptG (kqyh pwnwpwlnd mpjwo t ntpwjhlG fjuwnh
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htimljw] vwhiwlnip. «...nput dthh gnpotjuytpyh (Jupybuytpyh) thn-
thnfunuip npbk hwnnt unghwjwlw G nbp Juunwpbne Guuwmwyny»:

UjGnmwdtbw)Ghy, hngbipwlmpjwl guyummy, wju bqpnypl wnwyt) qw)a
gnpowonmy niGh, hhdGwwlmy, htmlguw hpdwunmGipny

e puwwmbpwlwl juwd numiGwyul dhowywjnmd ntipwjhb fuwntn,

e nipwjhl Jhntin fuwnbp jud wegulg nhipwjhl fuwntp (ophGuy UTY-h
dnntijwyhG fuwun’ nphywlwqbtinGhph, punupwqtinGtph hwdwp),

e hwunny Guwuwlltp htmwwlnnn nipwjhG fvwntp, ophlGwl nwqiw-
Yuw fuwntip,

e gnynipjnil mGhgnn Ypwuwph nhpwwwnmwpnid, tpp fuvwnh 4ty Ghpgpuy-
Jwo qniqplytipp GnyyGutiv unwGdimd L wy Yipywph ghpujuunwpdw i
wwpunwlwlmpjnln:

Lwywlwpup, onwp (tqyh nunigdwl plpwgpmd wlgiugynn ntpwjhG
fuwntinp, npnlp hhiGwywind hpwjwlwgynmyd G nuuwdwih pGpugpmy, Ju-
ntih b ybpwagnpty wyu pnpnp mhywbtphl shwdwdwGwy: “pwlp numdGuyuwb
dhowywjpmy GG plpwlmd, hul hGwpwynpmpjul nhypmd, Gwfuopnp, nh-
nwnpyynd L ytpmnioynd GG wngwlg nipuwghl fuwuntn: bhwpyt, gpuip htnw-
wlnnud GG hwwnnty Guuwnwly, npnlghg wnwlwjhGn pwlwynp fjunuph qupgqu-
gnuiG £: Uyuntin syuynp £ dnnwGuy ytpnhhpjwy ponp wyp wnwytympniGGenG m
(uuwwmwybtnp: Gy, ytipehl Ytuwmp GoyGutu, hnhG wpunmwgnmd E juwpwlnud
utip Ynndhg hpwljubwgynn nipwjhl fuwnh qnpopGpwgh dh hwugwo: Uyl dhn-
Jwd t Yntyumphy owlptph wpnyniGpnmd hwonnnipjul hwuGtnilG (gnpowpup
wpfuuphmd dhowytiu qGuhwwnynn «phiwjhl dninbgnidipy):

hGswbtu wpntG Gpytg tp, nbipwjhG juwnh wpynmlpn dE6 Ywuwdp ywjdw-
Guwynpuwo t juwpuGh (tqph pdwugnipjul dujupnpuynyg, niuwlnnlGtph yuww-
nuwunyuwonipjuip b ywunpwunwlwinipjuwdp: Fwuwfunup fulnhpltph pwnp-
pmd whtiwnmp E (hGh Gub Gpuwlg wuwumpwunmbip' Gymph, pidwih dwuhl hunwly
ghwmtijhp thnjuwlgtip, hGywtu Gwl dnnhywgGtn nuwlnnGephG’ jujwagntyGu
nlngnytiny Gpwlg nipwjhG juwnh jhpundwl gnpoplpugniy:

Uj0nuwdtlw)Ghy, uwb dh pwlh plghwlnip uyqpnilplbp, npnlp wnwg-
Gnpnmu G0 guuwjunuhG nhpwjhG fbwnp pwpuwimd yuqiwytpy bt hwpgnd:

Ujuytiu, whwp L Gpby, np npwjhG juwnp yuqiwytpyynd £ dwnmgyuo
Gymph hpiwG Ypw L hwlntu t quihu npybu myjuy Gynph wdthnthdwG dh
duu: <bnlwpwp wjl nuwbnnGbpp, npnGp wnwyty] ewlwubtp GG by Gnipl
wipww lntihu L unynpbhu, wybh wunpuunmwlywyd G6 (hind ghpwghl fuwnh
ub9 Ghpgpuyytim hwpgmd, pwGh np Gpwlg owlnp L wjl wlmphy punwwyu-
wnp, npG hptiGp whunh gnpowokb nhipwjhl juwnh dwdiwGwy:

‘Lwfu L wowg, nuuwhunup whtwp kL punph hwiwwywwwuuwb ppuyhdwy
ntipwjhl fuwnph hwdwp: Gupbih £ pGoapt npbt hpughdwly guuwgppnid myjug
(ymuphG Ybpwpbpnn hpwyhdwyGbph gwlyhg, Jupih L Gwl wnwowplby
muwlnnGtphl, npybugh hptilp pGupbt hptlGg httmwpnppnn hpwyhdwyGhpn:
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Abpwjh6 juwnh Gwhiwyuwumpwumdiwl hwonpn thnymd nuuwiunup pwy-
funid £ niptipp W hnpnpnpmd nuuw lnnGiphG wuwnybpugGhy, pb hGswbu juyu-
qnijlu npulopyt] ngjuwy ghpmyd: Uyju Gyuwunwyhl hwulbnm hwiwp quuw-
funup wbwp £ dwlpwdiwub Gipuwjwglh gipwjhl fjuwnh hwiwmtipunp dwu-
(wlyhgltph jnipupwlsymp fudphl: Uyunmbtn twjwl £ Gwb jupnqulw) Ju-
fuwwnbuty, pt hGywhuh hGwpwynp mwpptpwyibipny Jupnn GG qupquiluyg
hpwyhdwyGtipp L, hwiwwywwnwufuwGuwpwp, mpudwnpt] muwinnGphG wyl
wnpunwhwjnmnmp nGitpp, npnlGp pwgh hhdGwlwb pwnwww)wnphg, Gnyyluytu
wlhpwdbym YhGhGa: lonupl wjuwbu Ynyywo oquuulun punwwupwph dw-
uhG t, npG plGgypymd £ wpunwhwjmnipyniGGip Juy GniyGhuy wdpnnowwb
(wfuwnuunpjniGGbp, npnlp Gipuwywglinmd GG funuph wju Juwd wyl hdwu-
wwyhlG nupwp, ophGuwl stating objectives, making suggestions, expressing
enthusiasm, encouraging contributions, agreeing, establishing common interests,
signaling, checking understanding, summarizing, apologizing, showing sympathy,
ending a conversation, raising a problem, adding a condition, emphasizing,
commenting, involving the audience, resolving the conflict, reviewing the situation,
showing interest, asking for details, clarifying, making points in threes, asking
rhetorical questions, ordering, using emotive language, exemplifying, asking for
feedback, confirming action, L funuph Junngdwl pwqiwphy wj; pGnhwlnp
ptidwGbp, npnlp GGpwunpmuy GG phy pb Jwunm wipwgqpjuo, Juynb gnpowdw-
Juwl wpnwhwjmmpymGGtp jud GwuwnguumpjnGitn:

Glpwunpynid Lk (L puwn guGluyh t), np npualp wtwnp t hhpytl muwnnGhph
Ynnihg L, yuwppbpwpwn Yhpwndtng nbpwhl fownmd, Gpuig winmhy punw-
wwwph dwup Juqutl: {tunwppphn £, np ngpulg dh dwup ntuwlnnGipG wqum
Yphpwnmd GG mwpptp ptdwwmply nbpwjhG fuwntpnud, wytjh wnopjw pGGwn-
YnuiGbpnud, juwpuwluwyhG pwlwybdtpnd, huy npnpGpp dhwyl Yhpwoetih GG
hunwy gnpowpwnp wlqiplnd (ophGuy, tpbk funupp pwlwygnipyniGGnh,
Jud shwdnpdwG/gubiwd, 6qGudwdh yunwgupdwl b wyGh dwup t):

b nbhy nuwuwjunuh htwmwppppywonipnilp ntpwjhl fuwnny GnyyGpw
Jwnplnp E, nppwl nuwlnnGphGp, pwGh np ppwuwlnd quuwjunup uwmw-
nnud £ ng Uhwjl nipnnpynnh L hnpgnpnnh nbp, wjp Gwb hwingbu L quihu npytiu
gnponnnipjwl wlywphy dwulGwlhg: SYyjwy thmmd nmuwlnnGiphG nmpwdw-
nnymd GG YnGyptn gnigmuiGbp: (pny nhypbpmd quuwgpptipnud (hGmd GG
Yhg hwytwoGtin, npntin pupmbph mtupny Gipjuwjugyuo Gl nhpwjhl fuw-
nh wnwGahl dwulGwyhgltinh wowownpulpltpn: Unwownpwlpp hhiGwo L
1hGnd wjGuyhuh dwlpwdiwuGbph ypw, npnlp bwuwb G6 myjuy nphipwjunwph
ynnuihg npnymd Juwjwgltinm hwdwp: Gph nu wmbtfuGhjuwwbtu hGwpwynp t,
wyw wju mbniuwnmynipyniGp Yupnn t Gipluwywgyt) Gwlk uvwhhljwywph dhon-
gny: Nipybtugh wytth wwwnytpuwynp 1hGh, piptlp dh pwGh ophGwy:

Role play 1. Two telephone situations. Student A is a company employee who
has arranged to meet Student B, a colleague from one of your subsidiaries. Explain
that you cannot keep the appointment, and give a reason. Suggest an alternative day.
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Student B is on a business trip to Sydney, Australia and wants to stay an extra day.
Telephone the Qantas airline office. Talk to the representative, Student A, to arrange
a different flight. (Gpynt nuwGnnh hwdwn Guuwmbugwo nhpwjhG fuwn):

Ujdd nhnwnpltlp, pb hisy Guwumwl L htnwylnmd guuwfunup wnyjug
nipwjhG fuwnG ppwlwbwgbbhu, hGywyhuh wpnmwhwjnmpmGGoph Yypw
whtwp b ytlumpnGwlw muwbnnp: GPwuwhunuh Gyunwyb b hnyt wjGuyhup
wnpunwhwjnmpjnGitp, npnlp Juwywod Gl htnwfunuwquighl ywumwufuw-
Gbnt, Juw hwunwwmbtyn, Gopyuwjwlwnt, Gywunwyi wpnwhwjnbn, yw;-
JwlwynpjuwonipymG dtinp phiptjnt juwd wjl thnjubni, quniguyghG yyuwwmwu-
fuwmGtnt L qpnyg G wjuwpntint htin: Oqunuuwn YhGh hbnlyup

Hello, Erik Halse speaking.

Good morning, Madison Ltd.

I’d like to speak to Anna Schilling, please. Could I have the sales department,

please?

This is/ my name is...

I am calling about...

The reason I’'m calling is...

Could we meet on Monday at 10:30?

How / What about April 107

Is 11:15 convenient / OK?

I’'m afraid I can’t come on Friday.

We’ve got an appointment for 11:00, but I’'m afraid something’s come up.

Could we fix another time?

I can’t make it on...

That’s fine / Ok for me

Good. So I'll see you on the g™,

Thank you. Goodbye.

Right. / Ok then.

Role play 2. You are managers of a television production company Zoom
International (ZI). You are discussing these two proposals for changes to company
policy. (fudpwjhG ntpwjhG fuwn):

1. ZI could reduce costs by offering staff a 10% increase in salary instead of a
company car. If ZI makes the change, staff will have to provide their own car for
business use, using their own money.

2. ZI could increase security at their head office. At present, a security guard
checks staff who enter the building. In future, staff will have to go through a barrier
where they insert an identity card. If they do not have an identity card, they cannot
enter the building. In addition, they must, at all times, wear an identity card with
their photograph on it. There will be two female receptionists behind the barrier.

(Extra material is also attached telling the students what steps to take, what
changes to propose to the Board of Directors, why they can like or oppose the ideas
put forward by others, etc).
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Uju nipuwjhl fjuwnp GGpunpmd b qpniyg anginfunipjiel SwuhG (ophGuy
nGytpmpyjul nwqiuwjupnipjul thnthnfunipjnil, Ephjuyh htim wnGsynn npny
dupnwjwpuwyuwl thnthnfunipymGGtn), wjuhlpl hwpyuwynp YhGhG funuph
Junnmguiwl Gnp nupwutp, hGywhuhp GG ophGwl plphwwmnuip Juwd ngpuw htim
Juwuwwo nplk gnponnmipjniG’ ghotin Jud pdpnumwGup, wwpqupwliniGhpp
nwn jud ywhwbobin, wnwownpllbkp witG nt ytpdtp, L wyG: OphGwy

Could I just say something?
Excuse me, but I have to say...
How do you mean, ...?

What exactly are you saying?
What exactly do you mean?

Are you saying we need to...?
Sorry, I don’t follow you.

Can you explain in more detail?
What [ mean is...

What I am saying is...

No, I was thinking of...

To be more specific...

To clarify...

Hold on. Can I finish the point?
Let him finish, please.

I’d like to finish if [ may.

Just a moment...

I suggest...

I propose that...

How about...

We could...

Sorry, I don’t think that’s a good idea.
I’m not sure I agree with you there.
It / that just won’t work.

Well, I’'m not happy about it / that.

Role Play 3. Johnson, a large department store in Chicago, USA, is losing
money. Its main product areas are food, clothing and household furniture. 70% of
its revenue comes from clothing, 22% from food and 8% from furniture. Three
directors of the company meet to discuss the company’s problems and how to solve
them. (Role cards are provided for the necessary information). (Gptip hngmg
punuguwd fuipbph hwiwp Gwownmbtuywo nhpwjhG fuwn):

SYjwy gipwjhl fjpwnG hpwiuGuwglitin hwdwp nuwlnnphG wGhpwdtyn
UihGh unynpty L Yhpwnt] wpmwhwjnmpjnGitp, npnGg thongny Gw Yhwpglh
niphoh Jupdohpnp, Jupumwhwjmh hp mtuwybtunp, hwiwdwjnpniG jud wnw-
puwywponipnil, wnwownpynipnil fubh L wy)l: Uhw wlhpwdbtywm Gynpp’
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How do you feel about...?
What do you think?

What’s your opinion?
What’s your view?

I think.../ I don’t think...

In my opinion...

That’s true.

I agree.

Absolutely / Exactly.

I think so too.

I see / know what you mean, but...
I am afraid I can’t agree.
Maybe, but...

I think we should...

How about...?

Why don’t we...?

Maybe/ Perhaps we could...

Ujlnthtnb nuwlnnGbphG mpynd £ vmwuhg dhGsk mwulhhlq pnwt dw-
dwlwly wnwownpulpp Juwwuwwpbm hwdwnp: bGyybu wntuwlp, Jupujuo
wnwouwnpwlph plnyphg nuwlnnGtpG wjl juumwpmd GG qnuyqbipny Yuwd
thnpp fudptinny: “Fwuwiunuh shpwinmmpniGG wyu thnymd GnjGytu wmhy L,
pwlh np Gw ppond E juwpwlny, jumd L nuwlnnGiph6 b GppbdG dhowdmnud
npwjhl fuwnp pGpugpp nnnpotinyg giwh GYwo Gywnwyp: {wdwfu hpw-
nupdnipjnmGitpp qupquimy GG Gwupwmbujwo ughGunphg nnipu, hGyp npn)
ntyptinnd Juptjh £ GnyGhul gpuljw6 Gplnyp hwdwpty: OphGwly hpuyh-
duwyp pGGwpybtihu L «dnmbGny» hptlg giptph dbe” nuwlnnGhpp Ywnniguo
Gyniph 2nowlwlGtpnd Junpnn 66 mbuwtnmbGiph pwhund nGkGw] yuwynww-
Gtny hpkGg pwhbpp: LGGwpydwl pGpugpnid nquuwunup Jupnn t dhowimby
wnwownltny Gnp, «unip» qunuthwuplbp’ wnwewglGtiny npnpwh plnnhdni-
pnil Jud pwlwytd nuwlnnGtph dhol: Ujyu hGuppp tpup dwdwlwy E, hGy
Yphpwnynd £ ny dhwjl nhpwjhl jpwnbpnd, wyp Guwb pnp-pnmGipnd, Gpp
hwnnpnuywnpp pGpG E unbnomd YnGhhjunwghG hpwyhdwyibp” unmhwybting
dwulwlhgltphG wytih wymphy dwuluwlgnpmil nGhlw) Gwuwqdnd: Pugh
wjn, nyjwy hpwyhdwynd nuwlnnp hwipjwo t oquuugnpoty wytih qwyl pw-
nwyuwpwn' thnpdtiny hGwpwynp nond qull; wlGuywutih fulnph hwdwn:
flownh Yipgmd nuuwjunup Juwpnn £ hpughptp nuwlnnGtph npuk gniyq jud
[unudp® pipuyhG fupwnl wdpnne uwpwlh wnel Juwmwpbim Guuumwny:
Syywy thmymd pliplu, wikGwndjunp fulnhpG nuwlnnGephl nipwjhlG fuwnh
ub9 wdpnnonipjudp Ghpgqpuybyl t: Gwuwfunup junpnn & hwnpwhwpty wju
[uGnhpp” wnwownting qGwhwwntby wyuwwmwlph wpnyniGpp Yud hwpyh wn-
(b wyG YytipoGwlywl qGuhwmwyuinp GQwlwybihu:
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Mbwp L Gph), np tpb nuuwiunul pGunpny t wyl mwppbpuyp, tpp nuw-
(nnGtpp ywuwpmd GG gpwjhl fuwnp uuwpwlh weel, www suthwqulg
Junlnp £ hwingt], hwjwunmhwgGb) nuwlnnGhphG, np Gpubg Guuwmuy t ny
dhwyl phdwlwlGwg bty hpwyhdwyp, wy Gwl nppw b hGwpwynp £ Juwwnm nliph gk
twn(t), pwlh np nu fuwunh hwonnywo L wpyniGwybtn (hGhn piplu wikGw-
Juplnp Guhiwwwydw(6 E: Nuuwlnnp wbwup b pGywih, np Giwl hpughdwy Gu
Juwnnn £ ybpwwnt hpwuwi Yyulpmd, hp huy wyfuwnwlpwjhl qnponiGbni-
pjwl dudiwGwy:

GupulnuonpmGi m jupjwonmpimbp GJugbglbmnt hwdwp nguuw-
tunup Yupnn £ dh pwGh hGwpp Yhpwnty: ©@nphg wuwwumpuwumywud gifuwpyGhpp,
npnlg Yypw qpynud &6 Yapywnlbnh winGGpp jud dwuGwghmnmpniGGtpp b
npnlp hwqgymu G0 muwlnnGtph qqfupG, fbwwbtu Guuwunmy G0 jwpjuonipjul
pnijuguiwin, hGyybtu Gwl wytih qqupdwih L hhpynn G6 nupdlGnd wipnne
qnpopGpwgn: WyG wwhhg, btpp gquwpylhpp guymd 66 phpulwnwnplbph
qifuhG, Gpwlp wGdihpwwtu «unimd G6» wyn Yepwwnpp: Opny ghwpbtpnd,
hpwyhdwyb wytih hwjwuwnmh gupditine hwdwn, thgnigh wytiup (hGh juwpuih
utinuGGtph mbnupwpdnud, vwljw)G muwbnnGepp whwp E hpptl, np Giw6 dwi-
npwiwulbnl wmpw( b twywl 66, wy pwn wybth Juplnpymd GG qnpo-
nGpwgl m YupeGwnprynilpp: Unwyty hwonnguo npuwjhl fuwnbnG wliywjdwb
wnpdwlwln kG owhwhwpmpymGGtph bW hwdwymputighGtph gnuwuwGphG:

UWyuwhuny, nhunwpybny ntipuwjhG fuwnp juupulnd, ngpu mbuwyGbnt m
wnwnpptin dnnbgnudGtpp, juplopnipniGl nt wowybnpniGGtpp, upbh £ Gg-
nwiuglb], np nhpwjhl fuwnp Guuwunmd b pwlwynp funuph qupqugdw Gl
ninhwlpuwbu, L wiqtptip hwnny hwnny Guuunwyitph hwiwp™ Ywu-
Gwynpuytiv: Utp nhnwpynuiGipG hppuwjuGugyt] 66 mGnbuwghnmpjuG b
Junwjuwpiwl pwynyumbnnmy, nmunh pwpnwwyuw)wnl nm hdnnpniGGhpp
(in )Gy tiu wpmwgnmu GG gnpowpwnp whqitnkin:

ouuLNEUSLNMF3NMG

1. Oquulunp pwnwyuwywnp wubtinyg Guwwmh mGtlp ny pb wymhy Jud
wuwuhy punwwwwpp juynd wpnwhwjnnpnGibp, pqupdyuwotbp,
wnw(dhG pwntp, npnlp wlhpwdtynm GG nyjuy pbiwl nuuwpwltin
hwiwp: Uw wlqtptind ghnymd 66 npubtu  pgpwgdpdswliwghl, ph-
dunnpl, phpwfuwgpld punwyupwn, nplG plnhwlmp pGnipugpdudp
Ungynud E useful vocabulary, wjG Yuwpnn b Jbpwoyty W wyumpy, W
Wwuhy punwujwawph:
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A. AJIZKU-AKOIISIH, K. MATEBOCSH - Ilpumenenue ponesvix uzp 6
ayoumopuu OnA pazeumus yYCmHo# peyu. — B aHHON cCTaTbe NPECTABICHBI
OCHOBHBIE AaCIEKThl IIPAKTUYECKOTO WCIONB30BAHMS POJEBBIX HIP B IIpoIiecce
Mpero/iaBaHusl aKTHBHOM HSKOHOMHYECKOW JIEKCMKH aHIJIMICKOTO S3bIKa, a TaKKe
PacKpbIBalOTCS HEKOTOpblE OCOOSHHOCTH, LGN M 33[a4d POJIEBBIX UIP B ayIUTOPHU.
INoguepkHyTa Ba)KHOCTH NMPUMEHEHHS POJIEBBIX WP, MOCKOJIBKY OHH SIBIISFOTCS OTHUM
u3 Haunbosee 3(PPEeKTUBHBIX METOIOB OTPAOOTKU PA3IMUYHBIX MOAEICH HMOBEACHHS U
WCIIOJIb30BaHMS CIEHAIBHOTO CIIOBAPHOTO 3a1aca B KOHKPETHBIX CHTYaIIUsX.

Knioueevle cnoea: poneBble WIPHI, YCTHAs pedb, TBOPYECKUH TOIXO,
WHCTPYKIMH MPENoiaBaTelis, CUTYallMOHHOE MBIIIJICHHE, TpynnoBas paboTta, 1ejI0BoM
aHTJIMMCKHI, aKTUBHAS JIEKCHKa

A. HAJI-HAKOBYAN, K. MATEVOSYAN - Practising Role Play in
Classroom for the Development of Oral Speech. — The present paper touches upon the
main aspects of practising role plays in Business English classroom. Role play has
proved to be an efficient means of improving oral speech in general and development
of communicative skills, team work, creativity, etc. in particular. The technique
discussed can easily and successfully be applied in different teaching environments
though we have mainly focused on Business English.

Key words: role play, oral speech, student creativity, instructor’s interference,
situational thinking, group work, Business English, useful vocabulary
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