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PHATIC COMMUNICATION AND
ITS PRAGMATIC FUNCTIONS

Phatic communication depends on the recognitioa cdmmunicative intention.
This statement does not link phatic talk to pragonainctions, but does reflect the fact
that phatic utterances should be interpreted notly ofinguistically but also
pragmatically. Proceeding from the assumption thtae main aim of phatic
communication is to establish and maintain soc&htionships between the speaker
and the hearer, the paper aims at revealing theypratic and communicative functions
of phatic talk on the basis of examples being setkitom popular films and literature.
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Phatic communication or communion, more commonlgvkm as small talk,
is a conversation for the sake of talking or coswey. The termphatic (from
Greekphatos:spoken) originated in the writings of the Britigin€tionalist school
of linguistics but the first usage is considerethédby Bronistaw Malinowski in his
essay “The Problem of Meaning in Primitive Langusig®alinowski, 1923/.

Characteristic features of phatic communication ehanot undergone a
systemic analysis in linguistics yet. Traditionaityis acknowledged that phatic
utterances do not convey any important informatiurt. the results of our research
prove that they may serve as markers of interlasuteducation, age and social
status. Sometimes the way one person greets tlex otle may serve as an
indication of whether the language of communicat®native or foreign, whether
the speaker is educated or not, whether he/shen@therner or southerner etc.
Phatic communication is described as a way for imgeap social channels which
can lead to a more serious, factual and substaotial’ersation between the
speaker(s) and hearer(s). It is not socially aezkfd begin and end conversations
with facts. Thus, phatic communication is an impottmedium which serves to set
the stage for more serious conversation. Thoughallstalk has little useful
purpose, it is a very important bonding ritual foanaging interpersonal distance.
Its main pragmatic function is to establish relasioips between friends, work
colleagues and new acquaintances. Moreover, ished acquaintances to sense
and categorize each other’s social position. Tisrel function is often dependent
on the point in the conversation at which the stadk occurs. It can occur:

« At the beginning of a conversation

When the speakers do not know each other well dnadtdets them show
that they have friendly intentions and desire fosipve interaction. In a business
meeting, it allows people to establish each othrepsitation and position. In case
of already existing relationships between the tweakers, their small talk serves
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as an introduction which provides ground for engggh more functional topics of
conversation later. The main pragmatic functionehér to signal their own
mood and to sense the mood of the other person.

In the following example two colleagues meet in ¢hevator. As Tom likes
Summer, he is a bit confused. Their conversatiomigormal.

Tom:Hi.

SummerHello.

Tom: So, uh, Summer...

SummerTom.

Tom: Yeah! How's it going so far?

Summer:The city or the firm?

Tom: Both... Either.

Summer I'm happy. Still getting situated. How long haxmiyworked here?

Tom: Oh, you know, 4, 5... years.

Summer Really? Jesus. Did you always want to write gregetards?

Tom: Are you nuts? | don't even want to do it now.

SummerWhat is it you want to do?

Tom: | studied to be an architect actually.

Summer:That’s so cool! What happened?

Tom: Eh, you know. Same old story. Moved to the citywtok for a

company. Company went under. Needed a job. Mydfwesrked here. Got

me thisthttp://megashare.sc/watch-500-days-of-summer-ofilkiRFMA)

The following example from Salinger’'s “A PerfectyoBor a Bananafish” is
a good illustration of a small talk at the begimgnof a conversation:

“Hey. Hello, Sybil.”

“Are you going in the water?”

“l was waiting for you,” said the young man. “Whsithew?”

“What?” said Sybil.

“What's new? What's on the program?”

“My daddy's coming tomorrow on an airplane,” Sylsidid, kicking sand

(Salinger, 1953).

< At the end of a conversation

Suddenly ending an exchange may risk at seemingjeot the other person.
The pragmatic function of small talk here is toigdte that rejection, affirm the
relationship between the two people, and softempéngng.

The following example shows that although the spemlsay goodbye to
each other, from the point of view of phaticity thés a possibility to meet again.
As far as phatic communion is concerned all thegalre kept here:

Ngunda Otil come to say goodbye. I'm going away.
Benjamin:Going away? Where?
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Ngunda Oti:l don't figure that out yet. | will send you a poetd when | get
to there.

Benjamin:What about your friend? The tall lady?

Ngunda Oti:We're not friends anymore. That's what happens wuéth
people.

Benjamin: Goodbye... (http: //putlocker.tn/the-curious-case-of-benjamin-
button}

* As a space-filler to avoid silence
In many cultures, silence between two people isliysaonsidered impolite.
This tension can be reduced by starting phaticuatk a more factual subject arises.
Generally, humans find silence uncomfortable, amdetimes even unbearable.
In the following example Tom is listening to headpBls in elevator.
Summer enters the elevator and Tom actively pretemeynore her. Summer hears
the music.

Summer:The Smiths(Tom, pretending not to hear or care, gives her an
unenthusiastic wave).

Summerl love The Smiths.

Tom: Sorry?

Summerl] said. | love The Smiths. You have good tasteuisicn

Tom: (amazedYou like the Smiths?

Summer: (singing)To die by your side is such a heavenly way to"dieve

it.

Tom: Oh my god.(http://megashare.sc/watch-500-days-of-summer-online
TKRFMA)

In this example, the elements of phatic talk atlikginning and end of the
conversation have merged. The entire short contiensas a space-filler the
pragmatic function of which is to reduce the tensibhis type of conversation is
often called chatter.

In some conversations there is no specific infoiveatelement. The
following example of small talk is between a gindaa young man who love each
other and their dialogue has no specific infornreglement:

Summer:This thing. This whatever it is. You and me. Do tfook this is
normal?

Tom: I don't know. Who cares about normal?! I'm happye®t you happy?
Summer:You're happy?

Tom: You're not?

SummerAll we do is argue!

Tom: That is such a liel(http://megashare.sc/watch-500-days-of-summer-
online-TkRFMA)

In workplace situations or in educational instibas, small talk tends to
occur mostly between workers on the same level. ¢dew a boss who asks their
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employees to work overtime may use small talk tregmatic function of which
will be trying try to motivate them decreasing thdifference in status.

The following example is between a teacher andidestt who meet for the
first time:

Ed: So glad we chose this school. I'm Ed Freedman

Julie: Nice to meet you. I'm Julie Goodwin, principal hexeFitch Senior
High. And you behind there? You are?

Ed: Oh, right. Sorry. This little chicken pock hereMie. Say hello, Mike.

Mike: Nice to meet you, Julie.

Julie: Around here you're going to have to use Ms. Goodwintp:
[[ffilms.org/17-again-2009/

At the beginning the students did not know thaytivere speaking to their
teacher, so the conversation was rather informal.

Small talk conversations are extensively used ionghcalls. Here is an
example from “Pretty Mouth and Green My Eyes” byir®ger:

A man's voice - stone dead, yet somehow rudelysalabscenely quickened
for the occasion - came through at the other erdee? | wake you?”

The gray-haired man glanced briefly left, at the.gWho's that?” he asked.
“Arthur?”

“Yeah--1 wake you?”

“No, no. I'min bed, reading. Anything wrong?”

“You sure | didn't wake you? Honest to God?”

“No, no--absolutely,” the gray-haired man said. “As matter of fact, I've
been averaging about four lousy hours.”

“The reason | called, Lee, did you happen to notigken Joanie was
leaving? Did you happen to notice if she left witie Ellenbogens, by any
chance?”

The gray-haired man looked left again, but highs ttime, away from the
girl, who was now watching him rather like a youmdye-eyed Irish policeman.
“No, | didn't, Arthur,” he said, his eyes on the faim end of the room, where the
wall met the ceilingSalinger, 1953).

Here we see that all the rules of phatic commumienkept. For expressing
sympathy Arthur asks for several times if he hakema_ee up.
The topics of small talk conversations are gengtals important than their social
function. The selected topic usually depends on rtiationship between the
speakers, and the situation in which the convemsatkes place. Topics can be
summarised as being either direct or indirect. ®&irtopics include personal
observations such as health or looks: e.qg.

Mike : Way you shoot that might be midseason! Everythiod?c
Scarlet:Oh yeah. Everything'’s totally copacetic.
Mike: Totally?
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Scarlet:Totally. (http: //ffilms.org/17-again-2009/

Indirect topics refer to a situational context sashthe latest news, or the
conditions of the communicative situation. They niagiude such topics as the
weather, sports and television. The phatic talle lserves the pragmatic function of
maintaining social relations.

Daisy: What are you looking at?

Caroline: The wind, Mother... They say a hurricane is onwitsy... You've

been asleep... | was waiting to see you...

Daisy:If it wasn'’t for hurricanes we wouldn’t have a hizane season.

Caroline: I've forgotten what the weather can be like heree llived with

four seasons so many years ndhttp: //putlocker.tn/the-curious-case-of-

benjamin-button/

It is of utmost significance to speak about conatosal patterns. A study of
small talk in situations which involve the chanceating of strangers has been
carried out by Klaus Schneider. He theorises thelh & conversation consists of a
number of fairly predictable "moves" /Schneider880 The first move is usually
expressed in such a way that it is easy for thergblerson to agree. For example,
the pragmatic function of an opening line such lagvely weather, isn't it?" is
invitation for agreement. The second move is theemtperson's response. In
functional conversations that address a particuigpic, Grice's Maxim of
Quantity suggests that the answer should not gontare or lesst information than
is required /Grice, 1975/.

Analyzing the above mentioned examples, we mayceadtnat small talk
conversations have some gender, as well as cultliiferences. Conversations
between females tend to support each other's iswmnt in the talk. Their
conversations are more likely to include complirseatiout appearance:

Regina:Where did you get that bracelet? Love it.

Cady:Africa.

Gretchenlt's so fetch.

Regina (disdainfully) What is “fetch™?

Gretchen It's, like, slang... from Englandhttp: //onlinemovies.pro/mean-

girls-2004)

Phatic conversations between close female frierais ¢ontain a high degree
of self-disclosure covering more personal aspddtseir life, their troubles, and their
secrets. By contrast, small talk between malesnsidered to be more competitive.
Signalling that they are comfortable enough witbhheather's company, their small
talk may contain playful insults, and putdowns. §ehare all signals of solidarity.

A conversation between a man and a woman is quitedl when they meet
for the first time: e. g.

On the sub-main floor of the hotel, which the mamagnt directed bathers to
use, a woman with zinc salve on her nose got hee@tevator with the young man.
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1 see you're looking at my feet,” he said to heewlhe car was in motion.

“l beg your pardon?” said the woman.

“| said | see you're looking at my feet.”

“I beg your pardon. | happened to be looking at floer,” said the woman,
and faced the doors of the og@8alinger, 1953).

Small talk rules and topics can differ widely bedweultures. Weather is a
common topic in regions where the climate has ga#tion and can be unpredictable.
Questions about the family are usual in some Aai@hArab countries. In cultures that
are status-oriented, such as China and Japan,tatkddetween new acquaintances may
highlight questions that enable social categodmatif each other. In many European
cultures it is common to discuss the weather,ip®lir the economy, although in some
countries personal finance issues such as satappasidered taboo. E. g. the British use
small conversations about the weather as a splece-fi

Phatic communication is realized with the helpméaalized verbal means —
speech stereotypes and non-specialized verbal @amdarbal means. Phatic func-
tion ensures effective and continuous exchangafofrhation through the chosen
communication channel, regulating the interpersanal social aspects of commu-
nication. The information transmitted during theaph communication is socio-
regulative, its main pragmatic function is to exgzrehe addressor’s intention to
continue or to finish the contact, but it does aeliver any cognitive information.

As it has been shown, the phatic function is meesarty reflected in a dia-
logic communication. Dialogue is a special kindsp&ech, characterized by speci-
fic types of lexical, grammatical and intonatioritpens. The dialogical speech has
a bilateral nature and has its characteristic feafisuch as: conciseness, ellipticity,
reticence, inconsistency, abruptness, sometimadgtsineous exchange of remarks,
asyndeton, widespread use of paralinguistic meéhere are various dialogical
types depending on the degree of participatiomtdriocutors, their relationship,
conditions of communication.

Thus, summing up the pragmatic functions of phatierances, we can say
that the following sub-paradigms of phatic commatimn are distinguished:

« Communication starters — greetings.

« Communication supporters — these are phatic umiisexpress apology of

gratitude, as well as pause fillers.

e Communication terminators — their main function ts establish a

continuing consensus for the future encounters.
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U. JdUL3UL - lnupwplughti hwnnpnulgnipyput gnpéwpwtwljuw
gnpdwnnypubpp. -  funupwplwiht  hwnnpnuygnieniup Ywfudwsé  k
hwnnpnuiygwywu duwnpnigjuu  ghunwygnuwihg: Uu npnyep sh Yuwnud
funupwpluwjht qpnygp gnpdwpwtwywu gnpdwnnypubpht, pwjg wpwnwgninud k
wju thwuwp, np fjunupwpyuwihtu hwnnpnwygnieniup wbwp £ dGyuwpwugh ny
dhwju (Gqwpwuwlwu, wy bwb gnpdwpwuwywu wnbuwuyntuhg: Glubing wju
Gupwnpnuentuhg, np funupwplywiht hwnnpnwygniejwu hhduwlywu tywwnwyp
fununnh U funuwygh dholt unghwjwywu hwpwpbpnigniuubph hwunwwnuiu nt
wwhwwunwu £ unyu hnndwdnd thnpé £ wpdnd dbp hwub) funupwpluihu
hwnnpnwygniypwu  gnpdwpwuwlwu gnpdwnnypubpp hwjwnuph $hiubtphg L
gphwlwunipiniuhg punpywsd ophuwlutiph hhdwu ypw:

Pwbwgh  pwnbp.  funupwplwjht  hwnnpnuygnienit,  funupwpluwy-
unipjnLl, nwwwnly funuwlygnyeniu, gnpdwpwiwywu gnpdwnnyp, dhowudujw
htinwynpnypntu

A. BAHSIH - ®@amuueckaa KOMMYHUKQUUA U ee NpazmamuyiecKue
dynxkyuu. — daruyeckass KOMMYHHMKaLMA 3aBUCUT OT OCO3HAHUS KOMMYHUKaTHBHOIO
HaMepeHus. DTO OIpe/esieHNe He CBSA3bIBaeT (haTHUECKUe pa3roBOpPhI ¢ MparMaTruyec-
KUMHU (YHKIHUSIMH, HO OTPaKaeT TOT (akT, 4TO (PaTUUECKUIl TUANOT JODKSH WHTEp-
IIPETUPOBATLCS HE TOJIBKO JIMHTBUCTUYECKU, HO U IparMaruuecku. Mcexons u3 Toro,
9TO OCHOBHOHM IIENBI0 (paTHUECKOW KOMMYHHKAIIMU SBISICTCS YCTAHOBJICHHE U
MoJJIepKaHUe COLMATIbHBIX OTHOLICHUH MEXIy coOeceIHMKaMH, B CTaThe JeiaeTcs
MOIBITKA BBIABUTH NParMaTW4ecKue W KOMMYHUKATUBHBIC (YHKIHH (HaTHIECKOrO
pasroBopa Ha OCHOBE IIPHMEPOB, OTOOPAaHHBIX W3 MOMYIPHBIX (HIBMOB H
JIUTEPATYpBI.

Knwuesvie cnosa. Q)HTH‘ICCKQH KOMMYHHKaNUs, (1)aTI/I‘-IHOCTI>, CBCTCKasd
6606[{3, nmparmMaTudecKas (byHKHI/IFI, MCKIIMYHOCTHOC PaCCTOSIHUE
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