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AHHOTaUuA

Iloopobroe u npakmuunoe pyKo8oOCMBO NO NYOIUUHBIM  BbICHYNIEHUIM
om dKCnepma ¢ MUpoBvIM UMEHEM. Ymenue evicmynamv ysepenno u npoooums
ybeoumenvHble npezeHmayuu nomozaem Ovicmpee pazsueams Kapbepy, 3a80e8bl8amb VEaCeHUe
u dobusamvucs ceoux yeneu. Muozue 100U He 0CO3HAIOM, UMO CMAMb GENUKOIENHbIM CHUKEPOM
MOdHCem Kadicoblli — 3MO MAKOU Jce pa3eusaemvlll HA8bIK, KaK 80JCOeHUe a8mMoMoOUs uiu e3oa
Ha genocuneoe. bpatian  Tpeticu — 00un u3 nonyusapHetiuiux 60 6cem mupe
cnukepos u agmop becmcennepa «Boliiou u3 30Hbl KoMGopmay u, nONCALYU, TYUUUL UHCMPYKIMOD
no nyOIUYHBLIM 8bICMYNIEHUAM. B cgoell Knuce oH denumcs npuemamu, Komopbvle 0bliu NPosepeHsl

8peMeHeM, U paccKazvleaem, Kax: Bvicmynams ~ ygepenHo  u CHOKOUHO
nepeo 11060t ayoumopuet; Ilpusneuv enumanue nr00ell ¢ camoco
Hayana, Hcnonvzosams  a3vik  mena  u 2onoc,  umoowvl
yoepicusams GHUMAHUEe NYOIUKU, Ilnasno nepexooums om 00HOU
udeu K Opy2oll 8 C80UX 8bICMYNJICHUSX, Hcnonvzosamo 1OMOp,
UCMOpUY U YUMamol NPAGUNILHO U YMECMHO,; Cnpasnambcs

CO CKenmuyu3Mom, npeoCmasisis Hogvle Uoelu. s ko020 sma kuuea

s eécex, kmo xouem 6vblcmMynamv YEEPeHHO U YOeOumeivbHo 6 N000U cumyayuu u nepeo
10601 ayoumopuetl.
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TI'oBopu u noxkasbiBaii
JoH Posm

Dmy knuey s noceswaio ceoell eopavo aobumol cynpyee bBapbape,
KOMOopas HeUu3MeHHO OCMABANACH CO MHOU U NOOOEPIICUBALA MEHS BCe MU
200bl, NOKA s pazwvesdicanr no mupy c evicmynienusimu. Ona 6ceecoa Ovlia
MOUM  NPEeOaHHbIM U WYMKUM — OpYyeOM U NAPMHEPOM,  d maKoice
3ameyamenvHol mMamepvlo 015 Hawux Oemeil. bes nee s 6vl ne nosnan
ycnexa, a ¢ Hell He 8e0aro npespao

BBeaeHue
FoBOpUTbL, 4TOOLI NOGEXAATb

Hawa cy()b6a MeHsemcs emecme ¢ Hawum mviuiieHuem. Mot cmanem
mem, Kem medmaem cmamov, U 6y()€/l/l 3aHumamsCcsa mem, Uem Xomum
3AHUMANMbCA, Ko20a Hauu NPUBbIYUHbBLE MbLCIIU HAYHYM COOmMeencmeoesantob
HAWUM HCENAHUAM.

Opucon CydT Mapzleﬂl

I[J'IH yCIiexa B JXU3HU YMCHHUC BBICTYIIATH IMEPC/ ay,Z[HTOpHeﬁ HMECT pelIaroniece 3HaA4YCHUC.
Ecau BH HAay4YUTECh XOpOUIO TOBOPUTH, TO KBaM CTAHYT OTHOCHUTBCA C YBAXKCHUCM U HAXKC
MMUETCTOM, BaC HAYHYT LICHUTH Ha pa60Te, 1 Bbl CTAHCTC IIPUBJICKATL K ceOc BHHUMAaHHE
BIUATENIBHBIX JIFOACH. Hepen BaMH pPaClIaXxHyTCAd MHOI'MC JBCPU. Br1 6yI[eTe MMPOU3BOJAUTH
BIICYATJICHUE YeJIOBEKa HAaMHOTro Ooliee TAJIAaHTIIWMBOT'O, YEM TC, KTO HC BJIaACCT CJIOBOM B TOM XKe

1 Opucon Cyst Mapnen (1850-1924) — m3BecTHBII aMEPUKAHCKHIN TICHXOJIOT U [IHCATENb, aBTOP IOMYSIPHBIX KHUT
o camoriomom. Ha pycckoM si3plke m3iaBanmch MHorue ero kauru. Cw., Hampumep: Mapaen O. C. Benmuaiimmii
cekper. Hepepostnas cunma meicma. M.: ACT; ACT Mocksa; Xpanurtens, 2007; Pagocte xm3Hm. Kax mHaiitn
1 COXpaHHTh cdacTtee. M.: Anbruaa [Tabmmmep, 2009; Knrou k nporseranuto. M.: Ansnmaa [Ta6mumep, 2009. Tpum.
peo.



Mmepe.

Bbl 3Haere, kakoii Baml camblii LeHHbIM akTuB? Bam yu ! CnocoGHOCTE MBICIHUTH
U BBIPAKATHCS SICHO — OJHO W3 IICHHEHIINX YMEHH, KOTOPHIM BbI oOmagaere. OHO MOMOXKET BaM
3apaboTaTh OOJBIIE JIEHET W MPOIBHHYTHCS IO CIIy)Oe ObIcTpee, ueM JIIo0OW ApYyroi TasaHT,
KOTOpBI BBl MOTIH Obl B ceOe pa3BuTh. Beap HeT wuHOro cmoco0a MPOJEMOHCTPUPOBATH
COOCTBEHHYIO KOMIIETEHTHOCTb B TOM HJIM HHOM 0O0JIaCTH, KpOME KaK YeTKO M BHSTHO BBIPA3HUTh
CBOM MBICJIM BCIIyX WJIM B MMChbMEeHHOW (opme. Korma Bel yOeouTenbHO H3Jaraere CBOM HIICH,
JIIO/IM IOHUMAIOT: «Jla, 3TOT YeNnoBeK NeHCTBUTEIILHO 3HAET, O YEM TOBOPHTY.

K cuacTpio U1t Bcex Hac, MO3T MOXO0K HA MBIIIILY: Y€M Yallle UM I0JIb3yeHIbCs, TEM MOIIHEe
uTHbO4e OH cTaHOBUTCA. Korzma BBl BBICTpamBaeTe CBOM MBICIH M CJIOBAa 3apaHee, BBl TOTOBBI
K HEO)KUJAHHOCTSIM, a IMOTOMY ObICTpee | Jydile cooOpaxkaere, 4TO M Kak ToBopuTh. IIpomecc
TUTAHUPOBAHUS U TMOATOTOBKM TPE3CHTAIlMH, a TaKKe CaMoro BBICTYIUICHHS 3aCTaBJIIE€T Bac
WCIIOJIH30BATh CBOW MO3T 10 MAKCHMYMY, OTYETO BBl ACHCTBUTEIFHO CTAHOBUTECH YMHEE.

M3baBbTecb OT cTpaxa: AauTe CBOEU Kapbepe MOLHbIA TONYOK

Heckonpko neT Ha3aq s MpOBOAWII OJTHOJAHEBHBIN CEMHUHAP I TPYNIbI IPEANPUHAMATEIIEH,
BO BpeMsI KOTOPOTO yAETHJ 0co00e BHUMAaHHWE TOMY, KaK B&)KHO YMETh XOPOIIO BBIPAXKATh CBOU
MBICJIN, yTOOBI OKa3bIBaTh BIMSAHUE HA ACJIOBBIX ITAPTHEPOB. B KOHII€ THA KO MHE€ IIOJ0HIC]I OOUH
W3 CIIyIIaTeyied, 4eI0BeK C BUAY POOKHI M CTECHUTENbHBIM. OH COOOLINI, YTO MOCIE MOEH pedun
pelma Bcepbe3 B3SAThCs 3a yueOy M pa3BUTh B cebe opaTtopckue crocobHoctH. EMy Hamoeno To,
9TO PYKOBOJCTBO KakK OyATO HE 3aMeYaeT €ro CTapaHWil, a MOBBIIICHHUS IO CIy)0€ TOCTOSTHHO
00XO0/IIT €r0 CTOPOHOM.

Uepes 1o 1 MOIYYHII OT 3TOTO MY)KUMHBI MUCbMO, B KOTOPOM OH paccka3aji MHE, YTO C HUM
CIIy4uJIoCch 3a UCTeKmHii cpok. [locie Hamero pasroBopa OH He3aMEUIMTEIbHO —B3sUICA
3a peayi3alfio CBOETO HAMEPEHHS: CTal 4YIEHOM MECTHOro otaeneHus «TocTmactepcy W Hayanl
PEryISIpHO MOCELIaTh ero exeHeneabHble coopanus. Ha 3Tux BcTpedax KaxKIblid MPUCYTCTBYIOMIMMA
JOJIKeH ObLUT MPOM3HOCUTH Tepel] COOpaBIIMMUCS KPaTKyl0 pedb Ha KaKylo-1u0o Temy, U B KOHIIE
Beuepa KaXKIbIH MOJTy4yall OL[EHKY 32 CBOE€ BBICTYILICHHUE.

Ha npaktuke opranuzanus «TOCTMaCTepc»2 NPUMEHSIET METOJ] «CHCTeMaTH4YeCKOM
JeceHcuTuzauun». Ero MOKHO omucarh Tak: KOTJa 4YeJOBEeK [ellaeT YTO-TO CHOBAa U CHOBA,
OH MOCTENEHHO TEPSET UYYBCTBUTEIBHOCTh K JAaHHOMY 3aHATHI0. VHBIMH CJIOBaMH, DPETyJISpPHO
BBICTYNas Mepe]] IPYrUMHU JIFOIbMU, Bbl B KOHIIE KOHIIOB IIEPECTAaeTe BOJHOBATHCA MO 3TOMY ITOBOLY
1 n30aBisieTech OT CBOUX CTPAXOB U KOMILIEKCOB.

[Tomumo yuactus B coOpanusix «TocTmactepcy, Hail repoi mpoimen 14-HenenbHBIR Kypc
no cucreme Jleitna Kapueru. Ha aTux 3aHATHSAX OT HErO TOXe TpeOOBAOCh BBICTYNATh MEpen
JIPYTMMU y4YaCTHHKaMHU TpYNIbl. B TeueHuwe mecTu MecsieB OH MpOBeNl TaKoe KOJIUYECTBO
JUIMHHBIX U KOPOTKUX  Mpe3eHTaluil s JoOpOXKenaTeabHO  HACTPOCHHBIX  «TOBAapHUIIEH
[0 HECYACThIO», UTO M30aBWIICA TOYTH OT BCEX CBOUX CTPaxOB U BOJHEHHUN IO MOBOIY
BBICTYIUICHUN Ha myOnnke. BMecTo GecrmokoicTBa OH Teneph UCIBITHIBAT PACTYIIYIO YBEPEHHOCTh
B cebe 1 cCOOCTBEHHOM CIIOCOOHOCTH JOHOCUTH CBOM MBICIH JIO ayTUTOPHH.

[Bepu oTKpbIBarOTCSA
HpI/IMepHO MOCJIC YCTBIPECX MCECALICB 3aHATUH Ha pa60Te Yy Halolero reposa IMpOU30MIIO

Hebouboe npoucuiectBue. OQUH U3 pYKOBOAUTENEH NMPOEKTHOW OpraHu3aiuy, KOTOPbIH JOHKEeH
ObUI MPOBECTH MPE3EHTALMIO JUISA MOTEHLIUAIBHOTO KIMEHTa, 3a00Je]l U COOOLIMII, YTO HE CMOXKET

2 «Toctmacrepc MHTepHEI I (OT aHTy. toastmaster — TaMana) — MEeXIyHapOaHasi HEKOMMepUYecKas OpraHnu3arys,
LIETTbI0 KOTOPOH SIBISIETCS Pa3BHTHE y €€ WICHOB HaBBIKOB oOmeHus. B Poccum neifcTByioT uerbipe ee oTneneHws,
TpH U3 KOTOPBIX — B Mockse. [Ipum. nep.



SBUTbCSA Ha BCcTpedy. Torma OoJbIoi 0OCC MONMPOCHI HAMIErO 3HAKOMOTO MMOJTrOTOBUTHCS
U BBICTYIUTh BMECTO pacxBopaBllerocst KoJjuieru. UM myxumHa B3sJICS 32 HOBOE JUISl HETO
MIOpYUYEHHUE.

Becb Beuep u Bce cienyroliee yrpo OH IMOCBSATHII MOJATOTOBKE K BBICTYIUIEHHIO M, KOIZa
npuexall K KIMEHTY, TaK XOPOIIO MPEACTaBUI YCIYTH CBOEH (DUPMBI, 4TO TYT K€ MOJIYYHJI 3aKa3.
I[To Bo3BpamieHn# B 0rc OH y3HAI OT CBOETO HaYaJIbHUKA, YTO MPE3UCHT KOMIIAHUU-KIIUEHTA YKe
MO3BOHMJI ¥ MOOIArolapuil 3a TO, YTO Ha BCTPEUy MPHUCIAIA TaKOTO KOMIIETEHTHOTO COTPYAHHUKA,
KOTOPBIH MPOBEJ OTIMYHYIO PE3EHTALUIO.

B cnenyromye HECKOJIBKO HEENb HAIIero repos MHOTOKPAaTHO OTHPABISUIM Ha BCTPEUH
C MOTEHUMAIbHBIMU KIMEHTaMU. BcKope OH MoJIyuni1 MOBBIIIEHKE IO CIIyK0e, a 3aTEM U €1le OJIHO.
UYepes HECKOJIBKO MECSIIEB OH BOIIET B COCTaB PYKOBOJCTBA KOMITAHWHU, UMESl CEPhE3HBIE IIAHCHI
Ha TO, YTOOBI CTaTh TAK)KE U MMapTHEPOM ee yupenuteneil. Kak oH nucan MHe, ero peieHue pa3BUTh
B ce0e yMEHHE XOpOILIO T'OBOPUTH, a TAKXKE IEJICHAIIpaBJICHHbIE ACUCTBUS MO peaiu3alliyd 3TOrO
pelIeHNs B KOPHE U3MEHWIIN €r0 KU3Hb.

MoBbiCbTe CBOIO CaMOOLEHKY

Xopome opaToOpcKUe yMEHHUsl TOJe3HBl B JIF000M HaumHaHWH. Ho ecTh ropasgo Oosee
BecKasl MPUYHMHA, 110 KOTOPO# BaM CTOWT HAYYUTHCS TOBOPUTH Ha MyOnmke. Kak cBUIETEIBCTBYIOT
TICUXOJIOTH, YPOBEHb HAmIeH CaMOOIICHKH, WJIM TO, HACKOJBKO CHJIBHO MBI ceOe HpaBUMCH,
BO MHOTOM OIpEJEISeT KAa4eCTBO HAIIeW »XW3HW — KAK BHYTPEHHEW, JyXOBHOM, TAaK M BHEIIHEH,
«CBETCKOM».

Uewm nydiie u yoenuTenbHee Bl HAYYUTECh TOBOPUTH, TeM OoJbIe Oyaere cebe HpaBUTHCS.
Uewm OombInie BbI OyaeTe cebe HpaBUTHCS, TEM ONTUMUCTHYHEE OyJeTe HACTPOCHBI U TEM YBEpECHHEE
craHete ceOs Bectu. Yewm Oombie Bbl Oynmere cebe HPABUTHCA, TEeM Oojiee IPYKEIIOOHBIM
Y TIPUBJIEKATEILHBIM OyJIeTe Ka3aThCsl OKpYXKaIMM. A emie, ueM OoJibllie BBl Oyzaere cebe
HPaBUTHCS, TEM 3/I0POBEE U CUACTIIMBEE CTaHETe M TeM OOJIblLIe TMO3UTUBHON HSHEPrMH HAYHETE
MIPUBHOCUTH BO BCE, YTO JIENIaETe.

Yny4wure cBOM UMMOXK

Korna Bel HayuuTech XOpOLIO T'OBOPUTh, BalllM INPEACTABICHUS O caMOM cebe Toxke
yaydimiarcs. Bamn quuHBIE  «MMMDK» — 9TO Ballle BHYTPEHHEE 3€pKaio. 3epKano, B KOTOPOM
OTpa)kaeTcsl TO, KaKUM Bbl ce0sl BUJIUTE U YTO Bbl O cebe Aymaere W J10, M BO BPeMs KaXkJIOro
MeponpusaTHs. Uem Mo3uTHBHEE Balll UMMJDK, TEM ycHeliHee Bbl Oynere aelcTBoBaTh. Cam akT
IpeBapUTEIILHON BU3yallU3allii CBOETO MOBEICHHs B TOW MM MHOM CUTyalluu WM JESATEIbHOCTH
IIOMOXXET BaM BecTH ce0s Oosnee MNpo(ecCHOHAIBHO M KOMIETEHTHO. Mbl Bce BechbMa
YYBCTBUTEIbHBl K MBICISIM, SMOLMSAM U OCOOCHHO K YBaXEHHIO, KOTOpO€ JApyrue JIoau
J€MOHCTPUPYIOT IO OTHOIIEHUIO K HaM WM, [0 KpalHeld Mepe, K OMACHOCTU IOTEepATh 3TO
yBaxkeHue. [locne Toro kak Bbl HayduTeCh XOPOLIO TOBOPUTbH, ayJJUTOPUS HAUHET OTHOCUTHCS K BaM
c OoypiIelt cuMmnaTvel W nmouytreHueM. B pesynbrare Bbl camMu OyJeTe HpaBUThCS cebe M yBakaTh
ce0s eme Oonpire. Koraa Bbl mosydaeTe BOCTOP)KEHHBIE OT3bIBBI O CBOEM BBICTYIUJICHHWH, Ballld
NpeJCTaBICHUS O caMoM cebe ynydmaiorcs. Bl oOperaere ourymeHue COOCTBEHHOM CHIIBI
U BIACTHU. BbI cTaHeTe XOAUTh, TOBOPUTH U AEHCTBOBATH TOPA3/10 YBEPEHHEE.

Bnectawumn CcnuKepamMmun He poXxXaarvwTCcA — UM CTAaHOBATCA

HaBCpHOC, caMad Xopolaass HOBOCTb 00 YMCHHHU BBICTYIIATh IEPC ayﬂHTOpHCﬁ COCTOUT
B TOM, YTO 3TOMY MOXHO HAYYUTHCA. bonpmuHCcTBO J'IIO)ICﬁ, KOTOPBIC CCroAHsA BBIACIISAIOTCA
CBOMMU OPAaTOPCKHUMU CHOCO6HOCT5{MI/I, KOTra-TO U ABYX CJIOB CBA3aThb HC YMCIIH. MHorue u3 TECX,
KTO KaXXCTCd HaM KpPACHOPCUYMUBLIM W YBCPCHHBIM B cebe CIIMKCPOM, PAHBIIC NPHUXOAUIIN B YiKaC
OT OJJHOM TOJIBKO MBICIIH O TOM, YTO HY?KHO I'OBOPUTH HaA HY6J'II/IKC.



3anaiTech 1€J1bI0 BOWTH B Kpyr TeX 10 mpoueHToB srosield, KOTOpble JEHCTBUTEIBHO YMEKOT
s dekTuBHO 00marscs. M moka Bel OyaeTe paboTaTh HaJ JOCTIXKEHUEM ITOMU I, He 3a0bIBaiiTe,
YTO BCE, KTO CErOJHS BXOIUT B rpynny «l0 mponeHToB Jaydminx», KOTrJa-TO HAaYMHAIU C TPYIIIbI
«10 mpouenroB xyamux». Bce, KTo celiyac KaKyTcsi NPUPOKIECHHBIMU OpaTOpaMH, HEKOIZa
CIPAaBIISIMCh C 3aJauyell BBICTYNATh Ha MyOJIMKe M3 pyK BOH moxo. Kak moOuT roBoputh Xaps

3Kep3: «Kaxp1ii MacTep Korga-To OblI JOMacTEPOM.

HagepHoe, BBI ciblmanu ¢pa3zy «IIOBTOPEHHE — MaTh y4eHHs». HekoTopble MayT Aamblie
U YTBEPXKJAIOT, 4YTO 0€3 MIealbHOTO IOBTOPEHMUsI HET YydeHus. VcruHa, oJHaKo, B MHOM:
0e3 owubox He ObIBaET y4eHHUSI.

Ha cBoem myTH K COBEpILEHCTBY B j€j€ MyOJIMYHBIX BBICTYIJICHHH BBl Oynere cOBEpIIATh
MHO>KECTBO OIIMOOK, OOJBIIMX M MalleHbKUX. YacTto Oynere HepBHMYATh U UyBCTBOBATh CeOs
He B CBOEH Tapenke. byaere roBopute HeBIONaj U 3a0bIBaTh CKa3aTh TO, YTO CleAoBano. bynere
MSAMJIUTh WU 3amMHaThcA. VM mopoit BaM MOXET Kas3aTbCsl, YTO Bbl HHMKOTJA HE OCBOUTE 3TO
UCKYCCTBO.

Bbinante n3 30Hbl KoMmcopTta

UtoObl TOOHUTHCS COBEPIICHCTBA B OPATOPCKOM MacCTEPCTBE, KaK M B JJFOOOM APYroM Jere,
BBI JIOJDKHBI OBITH TOTOBBI IMOKHHYTH 30HY KOM(OPTAa M OTBAKUTHCS HA HEKOTOPBIA JUCKOMQOPT.
Ecnu BBl XOTUTE TOMHSATHCS HA HOBBIM, 00Jiee BBICOKHH YpOBEHH KOMIIETEHTHOCTH, TO JIOJDKHBI
OBITh TOTOBBI K TOMY, YTO B IIPOIIECCE pOCTa U pa3BUTHUsI OyAeTe UYYyBCTBOBATh ceOs IMOpOit
HEy00HO U HEJIOBKO.

Bo03MOXHO, BBl HOMHHTE HMCTOPHUIO 3HAMEHUTOrO JPEBHEIPEYECKOro opaTopa U MOJIUTUKA
Jlemocdena, KOTOpPOTO CUHMTAIA OJHUM W3 JIyqIlInX TpuOyHOB AHTHYHOCTH. Korma momomoit
Jlemoc(eH TONBKO HauWHAI CBOIO Kapbepy, OH CUJIBHO HEpPBHUYAJ Iepel] BBICTYIJICHHUSIMH,
CMYIIAJICS, 3aUKAJICS, TOBOPHJI CJIA0BIM TOJIOCOM M UMEJ JIpyrue mpobiemMbl ¢ peubto. Ho oH OB
TBEPAO0 HaMEpEeH CTaTh XOPOIIMM opatopoM. UTOObI TPEeoA0IETh CBOM TPYIHOCTH, OH Ka)KJbIi JCHb
BBIXOJMJI Ha Oeper Mops, HaOMpad B POT MEJKHWE KAMEIIKU M YyacaMH MPOU3HOCWII Peyd BCIyX.
Co BpemeHeM OH M30aBHWJICSA OT 3aMKaHUS M IPYrHMX HEIOCTaTKOB AUKIMH. Ero ronoc 3a3Bydan
cuiibHEe, rpoMue, yBepeHHee. JlemocdeH cTanm OOHMM U3 BeJIMYAHIIUX OpPATOPOB B UCTOPUU
YeJl0BEYeCTBA.

Ecniu Bel TONBKO TMpHCTymaeTe K OBIAQJCHUIO MCKYCCTBOM KpacHOpEUHus, HTa KHUTA
pacckakeT BaM, Kak ObicTpee OOpecTH YBEpPEHHOCTh B ce0e U HauyaTh TOBOPUTH BHSTHO
Y KOMIIETEHTHO. A €CJIi y Bac YK€ €CTb OIPEICIICHHBI OPAaTOPCKHUI OMBIT, TO Bbl MOYEPITHETE
U3 HEe 3HaHUS O CaMbIX JCWCTBEHHBIX MpHUEMax, METOJaX U TaKTUKaX BBICTYIJICHUS W BEACHUSA
Oecelbl B caMbIX Pa3HBIX 00JIaCTsAX OM3HEca M MOJUTHKY, a TAK)KE B JIMYHOU KU3HU.

Cnaraemble macTepcTBa cnukepa

YtoObI cTaTh BBIIAIOIIMMCS CIIMKEPOM, BaM HY>KHBI BCETO JIUIIb YEThIpE KauecTBa’,

1. ’Kenanue . Tlpexnae Bcero BaM HEOOXOIUMO OLIYIIATh B ce0€ MOIIHOE U JKI'yuee jKelaHue
Hay4HUTHCS XOPOLIO TOBOPUTH. Eciu 3TO *kenaHue JOCTATOYHO CUIIBHOE U JKUBET B BAC YXK€ JI0JIT0€
BpeMsl, HUYTO HE CMOKET MOMEIIaTh BaM JOOMTHCS CBOEW 1AM — CTaTh HACTOSIIMM MacTepoM
BBICTYyIIJIEHUH Ha myOnuke. Ho ogHOTrO 3TOTO Maro.

3 XapB OKep W3BECTEH POCCHHCKOMY YHTATENI0 IO HEOJHOKPATHO Tepen3iaBaBmielics kHure «Jlymain
Kak MuutioHep». Cwm., Hanpumep: Oxep X. Jymail kak MIIIHOHEp. 17 YpOKOB COCTOSTENBHOCTH JUIS TEX, KTO FOTOB
paszborarerb. M.: Oxcemo, 2014. Ipum. nep.

4B OpUTHHAJIE 3TH KadecTBa HAa3BIBAIOTCH «4Dy, Tak Kak BCe YETHIPE CI0Ba HA AHTJIMHCKOM HAYMHAIOTCS HA 3Ty
OykBy: skenmanue (desire), perrenne (decision), aucrmmmmna (discipline), HactoiunBocTs (determination). Ilpum. nep.



2. Pewienue . Bbl TOJDKHBI IPUHSTH PEIICHHE — CET'OTHS JKe, MPSMO ceifiuac, — 4To MPHIIOKUTE
BCE BO3MOJXKHBIE YCHIIUS, NPEOJOJIEeTe BCE MPEMATCTBUS M ClIENIaeTe BCE HEOOXOAMMOE, 4TOOBI
JOCTUYb COBEPLIEHCTBA.

3. Aucyunnuna . Bam Hy)XKHa JUCHUIUIMHA, YTOOBI IITAHUPOBATh, TOTOBUTH M OCYIIECTBIIATH
3aJlyMaHHbIE BBICTYIICHUS M MPE3EHTALlMM, CHOBA W CHOBA, IOKAa HE 100bETECHh ONPEIEIEHHOTO
ypoBHs MacTepcTBa. PazBuBarh B ceOe OCHOBOIOJIAraoue yMeHUs — TSHKKUN Tpya. Jlerkux myrei
3/1eCh HE ObIBacT.

4. Hacmotiuueocms . V1 HakoHEll, Bbl IOJKHBI ObITh HACTOMYMBBIMH U MPOJOJIKATh YIIOPHO
CTPEMUTBCS K CBOEH II€JIM, HECMOTPS Ha BCE TPYAHOCTH, IPEIATCTBUS, BPEMEHHBIE HEyIadu
WJIM HEYBEPEHHOCTbh, KOTOPBIE MOXKETE IIEPEKNUBATD.

Het Apyrux npepenoB, KpomMme 1eX, KOToOpblie Bbl cCaMu cebe cTaBuTe

Hamm Benmuaiinime Bparu BcCCrja C HaMH: 3TO HAIIH COOCTBEHHEIE CTpaXxyu W COMHCHMU:.
Ilepen Bamu — TakMMHM, KAKUMHU Bbl MOXKETE CTaTh, — HET IPYIUX IpPErpaj, KpoMe TeX, KOTOpbIE BbI
camu riepes co0oil BO3BOIUTE.

3a MHOTO JIET o IMPOBEJ CBBIIIC YCTBIPEX THICAY Hpe?’eHTaHI/Iﬁ W TOBOPHJI JIMYHO, TIJia3a
B IJ1a3a, ¢ 0ojee 4eM MAThI0 MHJUIMOHAMHU YEJIOBEK B COPOKA IIECTH CTpaHax Mupa. A ceddac s
BO3bMY BacC 3a PyKY M IMOKaXxy, KaK IIar 3a [I1aroM MOXXHO Pa3BUTh B ce0€ CMENOCTh, YBEPEHHOCTh
1 KOMIIETEHTHOCTh, YTOOBI CTaTh YCHEIIHBIM CIIMKEPOM M MOOEKIaTh B JIFOOOH CUTYalIUH.

MlNaBa l
UcKyccTBO KpacHOpeYnsi U pUTOpPUKMU

Ceou opamopckue YMeHU OH UCHONBL3OBAN  UCKIIOYUMENbHO
6 npakmuyeckux yenax. Huxoeoa ne 206opun npocmo paou mozo, umoosl
€20 noCayuany.

N3 peun ABpaama JIuHkoJibHA 0 I'eHpu Kiee?

Ha npotskennn Bceil uctopuu denoBedecTBa 3(h(HEeKTUBHOCTh JEHCTBUIN YelIOBEKa BCEria
3aBHCeNia OT €ro CrocoOHocTH yOexnaath. Llenb unum 3amada BBICTYIUIGHMM Ha MyOJHMKe, MO CYTH,
COCTOSIT B TOM, YTOOBI MOATOJIKHYTH CIyIIaTeledl K HeKHUM JAEeWCTBUSM, KOTOpblE HHA4Ye OHU
Hukorna Osl He npeanpunsuid. Koraa Beictynan democden, monu ropopuiin: «Kakoil npekpacHbii

oparop!» A Korma pedb MPOU3HOCHII A.]'IKI/IBI/IaI[6, OHU HAYMHAJIM pBaThCcs B 0oil: «Bmepen!
B moxon!»

Bama paborta kak ciukepa COCTOMT B TOM, YTOObI HAaBECTH CBOMX CIyIIaTelield Ha HEKUe
MBICIIM, BBI3BaTh B HUX OINpEAETICHHbIE YYyBCTBA U MOATOJIKHYTh K TAKOMY MOBEICHHIO, KOTOPOE
JUIS HUX HE XapakTepHo. MHbIMU clloBaMU, MOTHUBUpPOBATh MX W MOJIBUTHYTh Ha HEKHE ICHCTBHUSL.
[ToOyauTh UX OTIPABUTHCS «B OXO!».

K cuactpio, UCKycCTBO oOpaTropa, MacTepcTBO OW3HEC-KOMMYHHKAIIMH — [0 HaXHBHOE.
M moxxHO oBnazets. Eciau BbI CMOTiM HaydyuThCs BOJUTH aBTOMOOWIb, HaOWpaTh TEKCT
Ha KOMIBIOTEPE WU MOJIb30BaThC CMApT(OHOM, 3HAYMUT, BBI COCOOHBI cTaTh 3()PEeKTUBHBIM
CIUKEPOM M U3MEHUTH HE TOJBKO CBOIO JKU3Hb, HO U KU3Hb CBOMX CITYIIATEIIEH.

Tpwu anemeHTa yoexaeHus

5 Tenpu Kureit (1777-1852) — amepuKaHCKHi TOCYIapCTBEHHBIN JesATeNb, HEIPEB30UACHHbIN opaTop. Ipum. peo.

6 Anxusnag — JpeBHErpedecknii auHCKUN TOCylapCTBEHHBIN NesTeNb W MOIKoBozel BpeMmeH llemonoHHecckoit
BOWHBL. [Ipum. peo.



ApucTtoTens TEpBBIM U3 BbIAAIOMMXCA  (GUIOCO(GOB  OCO3HAN 3HAYCHHE PUTOPHUKH
KaK MOII[HEHIIIEro MHCTpyMEHTa B pyKax jmjepa. OH CBeJ OCHOBHBIE COCTABIISAIOLINE yOSKICHUS
K TpeM KaTeropusiM: Jioroc (Jormka), 3Toc (3TMKa) W nmadoc (d3monums). JlaBaiite pazdepemcs,
9TO OHU COOO0H MPENICTABIISAIOT, PACCMOTPEB HX TI0 OUEPEIH.

Jloroc cocTaBisieT JIOTUKY M apryMeHTHI B Bamield peun. O4eHb Ba)KHO, 4TOOBI BCE BallH
CIIOBa  COIVIACOBBIBAJIIUCh U COCTBHIKOBBIBAIUCH  JIpYI  C APYrOM, Kak 3B€Hbsl B LIENIOYKE
win (pparMeHThl B KapTUHKe-TIa3ne. M Tak ke, Kak 3BeHbs IIETIOYKH MM (PparMeHTHI 1asiia, BMECTe
(dbopMUpOBa CBSI3HOE, JIOTMYECKH CTPOMHOE W IEIbHOE YTBEPXKACHUE WM JOKA3aTEeIbCTBO.
[IponymbiBas U IUTAHUPYS BBICTYIUIEHHWE, HEOOXOAMMO OPraHM30BBIBATH U BHICTPAUBAaTh CBOU
MBICIIK ¥ COOOpa)KeHUs B CTPOTOM MOCIEI0BATEIbHOCTH: OT O0ILEro K YaCTHOMY, OT MPEANOCHIIIOK
K BbIBOJIaM. TOJIbKO Tak Ka) bl TOBOJ OyJIeT HaJACTpauBaThCs HaJ MpEeAbIAYIIMM U (OpMHUpPOBAThH
BECKOE U yOeInTeIbHOE BhICKA3bIBaHUE.

Btopoit  kommoneHT  yOexaeHus — 9roc. OHCBSI3aH € XapakTepoM,  MOPAJbIO
Y IIpaBJ0NOI00HOCThIO BalKx cjoB. Yem ydenuTenbHee Bbl OyleTe rOBOPUThH, YEM JIOCTOBEpHEE
OyayT 3By4aTh Balld CJIOBA, TEM BBIIIE BEPOSITHOCTb, YTO CIAYyIIATEIHd MPUMYT Balld
JI0Ka3aTeNIbCTBA U MOCIEAYIOT COBETAM.

Tperuit snement yoOexaeHus — mnagoc. OTHUM CIOBOM ONMCHIBAETCS AMOILMOHAIBHOE
cojepkanue peud. Bo3MokHO, OHO BakHee Bcero. ToJbKO YCTAaHOBUB AMOLMOHAIBHYIO CBA3b
C JIIOJIbBMU U TPOHYB MX CE€p/lla, BBl CMOXKETE MOJBUIHYTh HX OTBAXKUTHCS Ha ONpesesicHHbIE
pEILICHUS U COBEPUINTH HY>KHbIE BaM JIEHCTBUSI.

Ecnu BBl XO0THTE B3BOJHOBATH CiylIaTelded M yOeOuTh MX NPUHATH Bally TOYKY 3pEHUS,
TO B Balllei peuu JOJKHBI IPUCYTCTBOBAThH BCE TPH KOMIIOHEHTA: JIOTOC, 3TOC U nadoc.

Tpn KOMNOHeHTa nocnaHus

Heckonbko net Hazan npodeccop Anbdept Merpadsu u3 KanudopHuiickoro yHuBepcuTeTa
B Jloc-AnKenece poBen psii UCCIEIOBAHUMN C LIENbI0 U3ydeHUs (PaKTOPOB, OT KOTOPBIX 3aBUCHUT
s dekTUBHOCT, KOMMYHUKaUU. OH MpUILeN K BBIBOIY, YTO JH000€ peueBoe COOOIEHNE COCTOUT
U3 TpeX KOMIIOHEHTOB: CJOB, HWH(pOpMaluu, IepeaaBaéMOl HWHTOHALMEH ToJ0ca, a Takke
nH(popMalny, BeIpakaeMOH Ha SI3bIKE Tela.

CioBa

ITo nanHBIM Mera6ﬂHa, CJIOBAMH, KakK HHU CTPpaHHO, IICpCaacTCsa BCCro 7 IIPpOLCHTOB
COACPIKAHUSA IMOCIIaHU . Tem He MeHee clIoBa UMEIOT OTPOMHOC 3HAYCHUC, [IOTOMY K HUX HOI[60py
CJICAYCT OTHOCHUTBCI OYCHb BHHUMATCIIBHO. Onn JOJI?KHBI OBITh OPraHru30BaHbl B JIOTUYHOM
IopsAaKe, C CO6J'IIOI[€HI/I6M BCCX I'paMMATHYCCKUX HOPM H IIPaBHII. HaBepHﬂKa KaXKJIOMYy U3 BacC
AOBOJUJIOCH BBICIIYHIMBATL CKYYHBIC AKaACMHUYCCKHUE PpPCEYH, IIOJIHBIC YMHBIX q)pa3, KOTOPEIC,
OJIHAaKO, OCTABJISJIM BaC COBCPIICHHO PABHOAYIITHBIMHU. I/ITaK, OJHHX CJIOB sIBHO HCAOCTATOYHO.

HNuTonanus

Bropoil »nmeMEeHT KOMMYHUKAaIlMM, KOTOPbIM BbIIeNWI MerpabsiH, — 3TO TOH TroJjoca.
Ilo mogcueram  ydeHOro, 38 MPOLIEHTOB COAEP)KAHMUSA TIOCIHAHMWS IE€PENAeTCsl HMHTOHAIUEH
TOBOPSILETO U aKLIEHTaMU, KOTOPBIE OH JI€JaeT Ha TEX WIM MHBIX CIOBAX.

[Ipoutute Bemyx mpemioxkeHue: «5 1eds odeHp mro0m0». OT TOro, Ha KakOM CJOBE BbI
MOCTaBUTE YAApeHHE U C KaKkoil MHTOHauuel mpoutere dTy (pa3sy — yTBEpAUTEIBHOM
VI BOTIPOCUTENIBHOM, — 3aBUCUT, KAaKMM HMMEHHO IMOJy4UTCS OOIMIMHA CMBICI CKa3aHHOTO.
[TonpoOyiite! Crenaiite 3T0O TOHOM MCKpeHHEH YOEKIEHHOCTH. A Tenepb MPOU3HECUTE TO XKe
camoe Kak Bompoc. OOpaTtuTe BHUMaHHE Ha TO, KaK CO CMEHOW MHTOHAIIMHM MOJHOCTHIO MEHSETCs
U CMBICI IPEJIOKEHNUS.



Bpsin mu Haiizercss MyX4HMHA, KOTOPOMY 3a BCIO JKH3Hb HU pa3y HE MPUXOIAUIOCH CIOPHUTH
C JKEHIIMHOW M3-3a KaKOH-HUOYab Menoun. [T0CKOIbKY MY)KYMHBI CKJIOHHBI HCIIOJIB30BaTh CJIOBA
KaK HHCTPYMEHT, a JKCHIIUHBI — KaK MaTepua JUTSL BBICTpaMBaHUS OTHOIICHH
Y B3aUMOIIOHUMaHUs, 00a CIBIIIAT W BOCIPUHUMAIOT CJIOBA MO-pa3HoMy. Tak, Hampumep, KeHa
MOJKET OOMICThCS MM PA303JIUThCS Ha «0e300MIHYI0» perinky Myxka. «Ho s ckasanm Bcero Juiib
TO W TO», — yauBisiercss oH. Ha 9yTo oHa rHeBHO oTBeyaeT: «Jleqo He B TOM, umo Thl CKasal,
a B TOM, KaK TbI 3TO cKazai!»

Ecnu BB OyjeTe MOHMMATh, HACKOJIBKO BaKHA MHTOHAIIMS, U MEHSTH €€ COOTBETCTBYIOIIMM
00pa3oM, TO CMOXKETE JIOHECTH CMBICI CBOErO IOCTAaHMS 0 CIIyIIaTeJlei MMEHHO B TOM BHJIC,
B KAKOM XOTEJIH, U, CIIEJIOBATEILHO, TOOUTHCS HY)KHOTO I deKTa.

SI3BIK Te1a

W nHakoHen, 55 nponeHTOB coJepXaHUs IOCJIaHus, Kak BbISICHWUI MerpalsH, nepenaroTcs
MHMUKOH U KECTaMHU FOBOPSILETO, TO €CTh Ha sA3bIKE Tesa. [[pyunHa B TOM, YTO HEPBHBIE BOJIOKHA,
CBSI3BIBAIOIIME TJla3a C MO3rOM, B 22 pa3a TPEBOCXOJAT II0 YUCIEHHOCTH KOJMYECTBO HEPBHBIX
BOJIOKOH, CBSI3BIBAIOIIMX YIIIA C MO3TOM. BOT moueMy 3puTenbHbIe BIEYATICHUS TaK BaXKHBI.

Caeaure 32 COOCTBEHHBIM CTHJIEM KOMMYHUKALMHU

Jromu, mTONB3YyIOIIMECS penyTanue OJecTANMX KOMMYHHKATOpPOB, Bcerja oOpalmiaroT
BHUMaHUE Ha TO, KaK UX MHUMHKA U KECThl BIHUSIIOT HAa BOCHPHUATHE TMOCIAHHS, KOTOpPOE OHU
MBITAIOTCS IOHECTH 10 ayauTopuu. Eciu Bo BpeMsi BBICTYIUIEHHS Ballll PYKU CBOOOJHO CBHCAIOT
BJIOJIb Te€Ja, aJaJlOoHU OTKPBHITHI U MOBEPHYTHl BOBHE, AyAUTOPUS paccialiseTcs W HaYMHaeT
BIIUTHIBATh BalllM CJIOBa, Kak r'y0Ka BNUTHIBAeT Biary. Ecnu jxe nuio y Bac cepbe3HOe U CYypOBOE,
PYKH CKpELIeHbl Ha TPYAM WM Bbl BUESHWINCH UMHU B Kadeapy, ciaymiarenu OyayT pearupoBaTh Tak,
CIIOBHO TMOJIy4alOT HOTAIMU OT CepAuTOoro poautens. OHU 3aMKHYTCS, MPUMYT 3aAIIUTHYIO 03y
1 OyAyT BCSYECKH MPOTUBUTHCS BallleMy IOCIAHUIO U JIIOOBIM MOMBITKAM yOeAWTh KX B CBOEH
MIPaBOTE U MOJBUTHYTH Ha OIpeielIeHHbIE NeicTBUsA. Polib si3bIKa Tesla TpyIHO NEepeOlleHUTD!

VY MeHst oueHb OOTaThIil ONBIT OOIIEHUSI ¢ ayIUTOPUEH, TOATOMY KO MHE 4acTo oOpaiarrcs
CIUKEPbl C IPOCHOON MPOKOMMEHTHPOBATh UX IMOBEJICHHE U pedb BO BpeMs CEMHUHApa, KOTOPBIA
OHHM TOJBKO YTO MpoBenu. Sl KkpallHe HEOXOTHO JeNlal0 KPUTUYECKUE 3aMeuyaHus, TaK Kak JIIO/H,
MOX0XKE, CBEPXUYBCTBUTEIbHBI K OLEHKAM, OTIMYHBIM OT HOJOXKUTEIBHBIX U MPEBOCXOIHbBIX.
Ho crnenyer oTMeTuTh, 4TO 5 U caM MOPaXKarCh, KaK YaCTO MHE MPUXOJUTCS 1aBaTh OJUH U TOT )K€
coBeT: «COaBpTe Temm. [lemaiiTe may3pl Mexay abzamamu U npeaioxxkeHusiMu. M He 3a0biBaiiTe
B 9TH MOMEHTHI YIBIOATHCS.

He menbIie MeHs yOuMBISIET W TO, KaK 4acTO CIUKEPhl OEpyT Ha BOOPY)KEHHUE MOU COBET.
W xcratu, OHM cpa3y ke 3aMeyaroT I[IO3UTHBHbIE HW3MEHEHUS B PEaKUUd ayAUTOPHUH Ha UX
BbICTyIUIeHHd. Korzma Bl cOaBisieTe CKOPOCTb, CJIOBa HAYMHAIOT 3BYyYaTh YET4YE U peyb
BOCIIPUHUMAETCSl Kak Oojiee TOHATHas. TOH Ballero Tojioca CTaHOBUTCA Oojiee MPUATHBIM
Y IIPUTSTATENIbHBIM. A KOT/a BbI yJbl0aeTech, TO U3Iy4YaeTe TEIUIO U ApYKeIro0ue, U Bac 0XOTHee
MPUHUMAIOT. B pe3ynbrare ciyimarenu paccnabisioTcsl B CTAHOBATCS 0oJiee OTKPHITHIMU K BallleMy
nocnanuto. [TongpobGHee o MacTepcTBe BiIaieHUs TOJIOCOM MBI TIOTOBOPHM B riase 8.

MpocTas cTpykTypa AN KOPOTKUX BbICTYNNEHUN

CYH_[CCTByeT npocTass TpeXHYaCTHAd CTPYKTYpa, KOTOpOﬁ Bbl MOXCTC BOCIIOJIb30BAThHCA
IIpHu NOATOTOBKE I000H peUu — KakKk OI[HOMHHy’fHOﬁ PCIIMKH, TAK U ITOJTYYaCOBOT'O BBICTYIIJICHUS.

Yacrtb nepsas



[lepBas yacTe peun — 370 BeTymieHue. IIpocto coolmmre ayauTopuu, 0 4eM Bbl cOOMpaeTech
c Hei roBoputh. Hampumep, BbI MOkeTe ckazaTh: «Cmacmbo BceM, 4TO mpuiuid. B cnemyromue
HECKOJIKO MHUHYT sl XOUy paccKa3aTh BaM O TpeX MpodiemMax, ¢ KOTOPHIMH CTAJIKMBAETCS CETOIHS
Hallla OTpacib, a TaKKE€ O TOM, YTO MBI MOXEM MPEANPHUHATH B OJIDKAHIINE MECALbl, 4TOOBI
00epHYTh KpH3UC ce0c Ha Mojbp3y». TakuMm 00pa3oM BBl 3aJ0XKUTe (DYHIAMEHT IS CBOETO
BBICTYIIJICHHS, IOJTOTOBUTE ayTUTOPHIO U 33aJaIUTe 00Iee HANPaBICHUE PA3BUTHS TUCKYCCHH.

YacTb BTOpast

B pamkax BTOpoil 4YacTH peyd BBl JOJKHBI COOOIIUTH AyAUTOPUHM TO, YTO OOEIaIH
BO BBEJICHHH. JTa YacTh MOXET OBITh COCTaBJIEHA U3 OJTHOTO, JIBYX WJIM TPEX CMBICIOBBIX OJIOKOB.
Ecnu BBI muiaHupyeTe rOBOPUTH HE OYEHB JIOJITO, TO CIEAYET OCTAHOBUTHCS TOJIBKO HAa HECKOJIBKUX
KJIFOYEBBIX MOMEHTAaX, BBICTPOEHHBIX B CTPOTrOiMl mOCieAoBaTeabHOCTH. Hampumep, BbI MOXKETE
ckazaTh: «MBpbI OKa3aJIuCh TEPeN JHUIIOM CEPhE3HBIX BBI30BOB: KOHKYPEHIIHS PACTET, MPUOBLIH
YMEHBINIAETCs, a BKYChI TIOKyMareyied MeHstoTcs. JlapaiiTe paccCMOTpUM KaKIylO U3 ATHX MpobiieM
10 OUEpEeM U PelIuM, KaKHe Y HaC €CTh BO3MOXXHOCTH W MOAXOMBI MJis UX 3(PPEeKTUBHOTO
MIPEOIOTICHUS».

YacTe TpeTns

Tperbss 4YacTb BBICTYIUIGHHS [OJDKHA TPEACTaBIAThH COOOM KpaTKOe pe3loMe BCEero
ckazaHHoro. Hukorma He cnepyer moJjaratbcsi Ha TO, YTO CIYIIATENM 3alOMHST Balld CJIOBa
C MIEpBOTO pa3a. AyIuTOpuU OyJET MOJIE3HO U NMPHUSATHO, €CIU BbI OTJISTHETECh HAa3a/ U MPUIIOMHUTE
Y IOBTOPHUTE CaMO€ Ba)KHOE U3 CBOETO BHICTyIUIeHUs. HamprmMep, Bbl MOJKETE 3aBUTD:

Hrak, 000011M. UTOOBI CLIPaBUTHCS ¢ YCHIUBIICHCS KOHKYPEHIIUCH, MBI JOJIKHBI
MTOBBICUTH Ka4eCTBO HAIIMX MPOAYKTOB M CKOPOCTh WX JOCTaBKU JO KIMEHTOB. YTOOBI
paspemmTs MpobJIeMy CY)KAroIIerocs phIHKA, HaM HY)KHO BBIUTH Ha HOBBIE PBIHKH
Y PacUIMPUTh TPOAYKTOBOE MPEIOKEHHE TaKMM OO0pa3oM, YTOOBI TMPHBIIEYh HOBBIX
mokymareneii. UTtoObl OTBETHTh Ha M3MEHEHHWE BKYCOB MOTpeduTened, mpuaercs
pa3paboTaTth ¥ BBIBECTH Ha PBHIHOK IPOAYKTHl U YCIYyTH, KOTOPBIE BOCTPEOOBaHEI
HalllUMHA KJIMEHTAMH CETOMHS, BMECTO TOTO YTOOBI TPOMODKATH MPOHU3BOIUTH TO,
YTO HPaBUJIOCK WM B IponuioM. Ecom MBI BMecTe TPWUIOKHM BCE  YCHIIUSA
JUIA TOCTYDKEHUSL JTHX TpexX IleNiel, KOMITaHWW YAAcTCS He TOIBKO  YIIENeTh,
HO U TOOWTHCA yCIleXa W MPOIBETaHUS B JHHAMUYHOM W TAKOM BOJHYIOMIEM OYIYIIEM.
Crnacu6o Bam.

Y Kaxxaown peuun cBoOA 3agava

Ilerrn Hynan, cimupaitep Ponansna Pelirana, nucana: «Y kaxao0il peuu CBOs 3a1a4ay.

IIpexne 4yem BBINTH K ayIUTOPHUH, BBl JOJDKHBI CIIEJIaTh HEUTO OUYEHb BAKHOE — OINPEACIIUTD,
YEeM Bbl 3aKOHUHUTE CBOIO peyb. TOJIBKO Jiep:Ka Ty MBICIb B M€, Bbl MOXKETE€ HaYMHATh TOBOPUTH.
Pemmre, yero Bbl XOTUTE JOOMTHCS CBOMM BBICTYIUIEHHEM. 3ajaiiTe cebe, Kak s 3TO Ha3blBalo,
1eneBoit Borpoc: «Ecnu ciymaTeneil cnpocsar, 4To OHU MOHSIM U3 MOEH pedr U 4To BOpeab OyayT
JeNIaTh TO-IPYroMy IIOCJIE BCEro YCIBIIIAHHOTO, YTO OHU OTBETAT?» Beap MMEHHO B 3TOM
U COCTOUT L€JIb BAIIErO0 BBICTYIUICHUS — IIOJBUIHYTH UX Ha Hekue usMeHeHus. [loaromy kaxkaoe
Ballle CJIOBO — C CaMOT0 II€PBOr0, BCTYNUTEIBHOIO, 0 MOCIEIHEr0, 3aKIIOUYUTEIBHOIO, — JOJIKHO
OBbITh HAaIIPABJICHO HA JOCTIKEHHE ITOH LIEIH.

PaboTas ¢ KOpnopaTUBHBIMU KJIMEHTAMH, 51 BCETJa 33/al0 MM 3TOT IieneBoi Bompoc. Emre s
CNpAIllMBal0, 3a4€M OHHU MPHUIVIACKWIIA MEHS M KaKOM peaklUuu XOTAT JIOOUTHCS OT ayJUTOPHUU
C MOMOUIbI0 MOEH peun. 3aTeM MBI 00CYX/JaeM 3TH BOMIPOCHI U COTJACOBBIBAEM IIENU: Ha KaKue



HNMCHHO MBICIIN I/I‘-IYBCTBa OHHU XOTSIAT HABCCTHU cnymaTeneﬁ 1 Ha KaKue I[GflCTBI/ISI XOTAT HUX
HO[[BI/IFHyTB C IOMOIIIBKO MOC€IO0 BbICTyHJIeHI/ISI NI ceMHHapa. TOJILKO IIOCJIC TOI'0 KakK MbI
C pyKOBOI[CTBOM KOMITaHUHN 06peTeM SICHOC IIOHMMAaHHUC LCIIU, A MOI‘y IIOArOTOBUTL CBOKO peqL
WJIM CeMHHAp C CaMOro Hadalia U JI0 KOHI[a TaKUM 00pa3oM, 4TOOBI JOOUTHCSI HY)KHOTO pe3yJibTaTa.
BEI TOXE Tak cMOXKeETe.

CnoxHasn CTPYKTYpa Ansa AJNMMHHbIX BbICTyﬂneHMVI

[Ipu MOATOTOBKE MTPOCTPAHHBIX pEYed MOXKHO MPHUMECHHTH 00JIee CIOXKHYIO CTPYKTYpY.
OHa cOCTOHT U3 BOCBMU YaCTEH, KAXIYI0 U3 KOTOPHIX 5 MOAPOOHEE PACCMOTPIO U OOBSICHIO HUXKE.

1. Bcmynnenue . 3agada 3TOM 4acTH peud — BBI3BATh MHTEPEC ayIUTOPHH, 3aPOJUTH B HEH
HEKHE OXUJaHUsA U CPOKYCHpOBaTh €€ BHHMAaHHUE Ha MPEJACTOsIIeM BbIcTyiuieHnu. Hert cmbicia
YTO-JINOO TOBOPUTH, €CITM BAC HUKTO HE CIIYIIACT WM UTHOPUPYET Ballld CIOBA.

2. Bseoenue . HastoM dTame BaM HEOOXOJUMO OOBSBUTH ayAMTOPHH, YTO € TPEICTOUT
YCJBIIIATh U TIOYEMY 3TO BaXKHO.

3. Ilepsoviti nynkm . Ceiidac BBl TIEPEXOJIUTE K OCHOBHOW YacTH pedd. [IepBbIM BaKHBIM
MYHKTOM BBl 3aKJaJbIBACTe OCHOBBI BBICTYIIJICHUS W HAaYWHAETE BBHIMOJHATH JaHHOE paHee
obernianue.

4. Ilepexoo « crnedyiowemy nywkmy . BBl JOIDKHBI JaTh CIIYHIATENIIM SICHO TIOHSTh,
YTO 3aKOHYWJIM TOBOPHUTH O TIEPBOM BOIIPOCE U TETIEPh MEPEX0auTe KO BTopoMy. CoBepiiaTh Takon
Mepexo/1 TOKE HYKHO YMETh — 3TO 0CO00€ UCKYCCTBO.

5. Bmopoiui  xnwouesoui nynkm . JlaHHBIH TYHKT JOJDKEH JIOTHYECKH  BBITEKATh
U3 MPEeAbIAYILETO.

6. Ouepeonoii nepexoo . Bam cHOBa HYXHO TMOKa3aTb ayJUTOPUH, YTO BBl MEPEXOJIUTE
K 00CYXX]JIEHUIO CJIEeIYIOIIETO BOMpOCa.

7. Tpemuii kntouesoli nyHKm TaKXKe €CTECTBEHHO MPOMCTEKAET U3 MEPBBIX JBYX U HAUMHAET
MOJABOIUTH BAac K 3aKJIIOUYECHHUIO.

8. Pestome . Ha ¢puHanbHOM 53Tare JOJDKHBI MPO3BYYaTh 3aKIIOUUTENbHBIE CIIOBA U MPHU3LIB
K JEUCTBUIO.

Jlanee B KHUTE BBl y3HAETe, KakK CIeAyeT MOCTPOUThH CBOIO pedb, YTOOBI JOOUTHCS BCEX ITUX
1esei B Hy’)KHOM MOPSAKE U MOCIeI0BATeIbHOCTH.

B nmpouiecce 00yueHuss OpaTOpcKOMY HCKYCCTBY HYKHO MOMHHTbH, YTO MPAKTUKYy HHYEM
HE 3aMEHUTh, OCOOEHHO MPAKTUKY MPOM3HECEHHs peuel BCIyX. 3a Tofbl padOThI s MOCMOTpEIN
BBICTYIUICHHUS HE OJHOW COTHM CIHMKEpOB — WU Jrobutesneit, u npodeccruoHanoB. Tak BoT, Bceraa
JIETKO MOHSATH, YIPAKHSIICA YEIOBEK KaK CIEIyeT UIH HET.

Kak HayunMTbCA roBopuTb KpacuBo U yéeanTenbHO

W3BectHoro mnwmcarens Onbepra Xabbapra OJHAXKABI CIPOCWIH, Kak CTaTh IHCATENIEM.
On otBetnn: «EAMHCTBEHHBIN C€HOCOO HAYYUThCS TNHCATh — 9TO MHCaTh, W IHCaTh, M IUCATh,
U THMCaTh, U MUCATh, U MUCATh, U MUCATh, U MIUCATHY.

C opaTopCcKUM HCKYCCTBOM JIEJI0 OOCTOUT TOYHO TakK >kKe: €AMHCTBEHHBII CIIOCOO HAaydMThCS
TOBOPUTH — 3TO TOBOPUTb, W FOBOPUThb, M FOBOPUTh, U FOBOPHUTb, U TOBOPUTh, W FOBOPUTH,
U ToBOpUTh. OTTauMBaHHWE 3TOTO YMEHHUS CXOK€ C OOpeTeHHMEeM MacTepcTBa B 000 apyroif
oOmactu. OHO TpeOyeT MPaKTUKU U MOBTOPEHUS A0 TeX IOp, MOKa Bbl HE pa30BbeTe CHOCOOHOCTH
o0marecs 1 yoexxathb.

OnuH U3 caMbIX 3¢ (HEeKTUBHBIX CIIOCOOOB YIYUIIUTh CBOM CTHIJIb BEPOATLHOTO BBIPAKEHUS —
YUTaTh BCIYX CTUXH. BhlydunTe Hau3ycTh MO3MY, KOTOpas BaM HPABUTCS, MO3MY, BBIPAXKAIOILIYIO
SpKUE YyBCTBAa HE MEHEE SIPKUMHU oOpa3amu, — U JAeKJIaMHpyHTe ee CHOBa M CHoBa. Jlemaiite 310
BCIIYX: IPOMKO, «C YYBCTBOM, C TOJIKOM, C pacCTaHOBKOI». IIycTh Bal rojoc mepeiaeTr BCIO CHUITY
U CTpacTb CTUXOB. MeHSHTEe PUTM M MHTOHAIUIO, TPOOYHTE CTaBUTh AKIIEHTHl Ha pa3HbIe CIIOBA.
[IpencraBbre cebe, UTO MPUIIUIM HA KACTHHT JUIS NOJY4YEHUs IJIaBHOM posd B GHIIbME C OTPOMHBIM



O10/DKETOM, KOTOpasi C/AeNaeT Bac OOraTbIM M 3HAMEHUTHIM. [IpodTuTe CTPOYKHM 3TOI MOAMBI TaK,
Kak OyJTO OT Balllero BHICTYIUICHHS 3aBHUCHT OYEHb MHOTOE W BaM I03ape3 HY)KHO YCTaHOBHTH
SMOILIMOHAJIbHBIN KOHTAKT CO CJIyLIATENIIMU U BbI3BATh B HUX BOCTOPT.

Uurtass XOpOIIyH II033MI0, BBl HE TOJBKO IPHUBBIKAETE CTPOUTH MNPEIJIOKEHHUS, HO TAKKE
YUUTECh UCIOJIB30BATh OOraTenii HabOp CIIOB M BBIPaXKaTh CBOM MBICTH TO4YHEEe U dPQeKTuBHEE.
[IpaBuno rinacut: nroau 3a0yAyT CKa3aHHOE BaMH, HO 3allOMHST TO, KAK BBl 3TO CKa3zaiau. MeHss
PUTM U MHTOHALMIO OT CJI0OBAa K CJIOBY U OT IIPEIJIOKEHUS K MPEIJIOKEHNUI0, Bbl HAYYUTECH
TOBOPUTH TaK, YTO Balla pedb OyJeT 3By4aTh Kak MYy3bIKa, a CIyIIATEIH CTAHYT XaIHO JIOBUTH
BalllU CJIOBA, 0OSICh MPOIYCTUTh XOTh OJHO.

Ecte u npyroe s¢ddexTtuBHOE ynpakHEHHE [UIsl MOBBIIICHUS OPAaTOPCKOTO MAacTepCTBA —
yuTaTh Kiaccuky, Hanpumep Illexcnupa, ocoOeHHO 3HaMEHHMTblE MOHOJIOTH U3 «lamieray,
«MakOeta», «¥Omus Lesaps» u «Pomeo u JDxynbertel». UuTass 3T yAUBUTENIbHBIE MOHOJIOTH,
BBl O0OraTUTE CBOM CIIOBapHBIN 3amac | pa3oBbETE CHOCOOHOCTh K MCKYCCTBY KpacHOpEUHs
n yOexX1eHusl.

Yuutechb y Apyrux

O)II/IH N3 JTydlIuXx crnoco0o0B CcTaTh XOpOoUHM CITMKEPOM — KaK MOKHO OoJIbIIe CJIylmiaTb CBOUX
koJuter. [Ipu aTom crout nenarh 3ametku. Habmroaiite, Kak TOBOPAT, IBUTAIOTCS, JKECTUKYTHUPYIOT
npyrue opatopsl. CieauTe 3a TeéM, KaK BBICTYMAIOT MPOQPECCHOHANIBI ¢ OMBITOM: KaK OHM HAYMHAIOT
CBOIO pPeub, MEPEXOAAT K OCHOBHOM 4aCTH, KAKHE ITPUMEPHI UCIIOJIB3YIOT, KaK WILTFOCTPUPYIOT CBOH
MBICJIH, TIOJIBOJIST UTOTH M 3aBEPIIAIOT OOIIEHHE C ayAUTOPHUEH.

CocraBbTe cebe mepeueHb BCEX MOMEHTOB, 3a KOTOPBIMH Bbl XOTHTE IOHAOIIOATH —
OT BCTYIUICHUS U JI0 3aK/IIOUYEHHUS, — U HAUHUTE CTaBUTh OLIEHKH crukepy oT 1 mo 10 mo xaxmomy
u3 myHkToB. IlogymaiiTe, Kak OH MOTr Obl YIYYIIUTHh CBOE€ BBICTYIUICHHE I10 TOMY WJIH UHOMY
MOKa3aTesto U KaK Bbl CAMU MOTJIM ObI €T0 MPEeB30ITH.

[TocnymaiiTe nydmive peuu U BHICTYIUIEHUS COBPEMEHHBIX OPaTOPOB — MHOTHE U3 HUX MOXKHO
HaiiTu Ha CD. CraBbTe UX B MPOUTPHIBATEb CHOBA M CHOBA U CJIEIUTE 3a TEM, KaK BBICTYMAIOUINNA
UCIIOJIB3YEeT JIOTOC, 3TOC U nadoc, 4ToObl MOATOJNKHYTh CBOMX CIyIIaTeled K ompeieseHHbIM
MBICJISIM, YYBCTBaM U JCHCTBUSIM.

Peslome

Camoe 3amMeuarenbHOE B KOMMYHHUKAIIUKX TO, 4YTO IIPAKTUKYACH B Heﬁ, BbI MOXXETE CTaTb
B 3TOM [JCJIC TOJIBKO JIY4lIC, HO HUKAK HEC XYiKC. YToOBl OTTOYHUTH CBOH YMCHHSA B UCKYCCTBC
KpaCHOpECUUA U PUTOPHUKHU, HYKHO OBITH TOTOBBIM YUYUTBCA W MPAKTUKOBATHCA 0e3 yCcrajii, ACHb
3a JHEM, MCCAILl 3a MCCALCM, I'0J1 3a T'OJOM. Jlerkux HYTCﬁ K MaCTCpCTBY HEC ObIBaeT.

Baxno Takxe IIOMHHUTB, YTO IIOAIOTOBKAa M €CTb TOT BOAOPA3ACLII, KOTOpHﬁ OTACIIACT
INOCPCACTBCHHOCTb OT BCIIMYUA. HOSTOMy HE KaJehuTe BpCMCHHU Ha pa3pa60TKy CBOCIo JIoroca,
IUIaHUPOBAHUE DPEUYHU U NPOAYMBIBAHUC JIEUCTBUM IO JOCTIKECHUIO IOCTaBJICHHOM nepena
BBICTYIIVICHUCM LICJIN. n HpaKTHKYﬁTCCL. Ka)KI[aH HOBasA IIO3THUYECKasd CTPOUYKA, KOTOPYHO BbI
BbBIYUUTC HaAU3YCTh, Ka)KIblil HOBBII MOHOJIOT, B ACKJIaMallUU KOTOPOI'O0 CTAHCTC YIIPAKHATHCA,
KaXKObIN CIIUKCP, KOTOPOTO BbI NOCITYHIACTC U YbIO PCUYb NPOAHAINU3UPYCTE, 6yIIYT pa3BuUBaTh BallC
HCKYCCTBO I'OBOPUTH HA HY6J'II/IK6. Her npeacia COBECpUICHCTBY.

MaBa 2
NMnaHnpoBaHue N NOAroToBKa: NPOCTO O BaXXHOM

Hcmunnas yennocmo uenogexa usmepsaemes memu Yyeaisamu, Komopule
OH npecnedyem.
Mapk ABpeanii



VYenex crnmkepa Ha 90 MPOIEHTOB 3aBUCUT OT TOTO, HACKOJIBKO XOPOIIO OH IUIAHUPYET
BBICTYyIUIEHHUE. DpHECT XEeMUHTY3 oTMmeualn: «Bbl JOMKHBI 3HATH MO JECATH CJIOB, MOSICHSIOIIUX
KaXXJ0€ HallMCaHHOC BaMH, a HC TO YHTATCJ/Ib HOfIMeT, YTO BBl HEAOCTATOYHO KOMIICTCHTHBI».
B BepOanbHOM 0OLIEHMM HY)KHO MMETh B apceHalie Ha KaXKJ0€ CIOBO HE JECATh, a CMoO Clo8
B npotuBHOM cnydae ciymarenb IMOYYBCTBYET OIPaHMYEHHOCTh BallUX IO3HaHUM. Ecim B
He Oy/ieTe TOJIHOCTbIO TOTOBBI U JJaK€ CBEPXTOTOBBI K BBICTYIUIEHUIO, TO ayJUTOpHUs Cpasy ke
JIOTaJaeTcsl, YTO Bbl HE BJa/IeeTe MPEAMETOM B JOJDKHOM Mepe.

Ecnu cnukep IUI0XO MOArOTOBJIEH, OH OBICTPO JIMIIAETCS JOBEpUS HHTEIUIMTECHTHON
Y TIPOHUIIATEIILHON TyOINKH, a CJIeI0BAaTEeIbHO, U BO3MOXKHOCTU yOeuTh ee B ueM-n0o. Eciu BbI
HEJ0CTAaTOYHO MOATOTOBJIEHBI WM, XYK€ TOTO, COOOIIMTE CBOUM CIYIIATENSM, UTO «HE SBISETECH
SKCIIEPTOM B JAHHOM OOJACTH», OHH TYT K€ MEPECTAaHyT BOCIPUHUMATH Ballld CJIOBA, KAKUMH OBl
ACJIbHBIMU OHU HU ObLIN.

Ecnu xe BbI Xxopomio Bce o0AymaeTe M 3alUlaHUpYyeTe, TO M 3TO Cpa3y CTaHET OYEBUIHBIM
s Becex. JloBepue k Bam Bo3zpacteT. [loaroroBka mnpow3BeneT BHEYATICHUWE Ha CIyLIATeNen
" CACJIacT ux 0oJiee OTKPBITBIMH 1 BOCIIPUUMYHMBBIMU K BallIEMY IMOCIaHUIO.

HauyHuTte C n3yvyeHunA Xxapaktepuctmk ayamtopuun

[Ipuctynas kK MOArOTOBKE BBICTYIUICHUS, HAYHUTE C U3ydeHUSI CBOMX Cirymareneid. [lomanTe:
CBOIO PeUb BBl TOTOBUTE HE JUTSI Ce0s, @ JUTS HUX .

[IpencraBeTe cebde, 9TO BBl MAPKETOJIOT M BaM HEOOXOIMMO KaK MOKHO JIy4Ille Y3HATh CBOUX
MOTEHIMAIBHBIX Mokymareneid. Kro onn? Krto te mroam, kotopeie Oymyr ciymaThk Bac? OTBET
Ha 3TOT BONPOC CIYKUT KIIOYEBBIM (PAKTOPOM It OJECTSIIe MOATOTOBKUA | 3(PHEKTUBHOTO
BBICTYIUIeHUA. Jlamee mepeducieHbl HECKOJbKO MapaMeTpoB, KOTOpbIE CJEAyeT YYUThIBATh
MIPHU HAMKMCAHUU KaXI0H peuH.

Boszpacrt

CKOIBKO JIET BallUM CIymaTeiisiM, KaKOB HX B03paCTHOﬁ ,I[I/IaHa3OH? MOJ'IO,I[aH AyJIUTOPHUA
HMECT COBCEM HHBIC YCTaHOBKH, Y6C}KI[6HI/I5I, KYJBTYPHBIC IIPCACTABICHUA U JKU3HECHHBIN OIIBIT,
YCM I'pyIIia IOXHJIbIX HIO,HCI;'I. 3HaTh BO3pacCT ayauTOPUH OYCHb BAXKHO.

ITon

Kto 6y,Z[eT COCTaBJATh Bally ayJUTOPHUIO — MYKXYUHBI, KCHIIWUHBI WJIM CMCIIAHHAA T pynna?
Wuorpa mroaei 000MX TIIOJIOB OBIBAe€T B 3alle IIPUMEPHO IIOPOBHY, a MHOI'Ja KOJHNYECTBO
HpeﬂCTaBHTCHCﬁ c1a00K WJIM CUJIBHOM IIOJOBHHBEI 4YeEJOBEYECTBA JO0XO0OUT A0 95 IIpOLCHTOB
u Oolree. CYH_ICCTBGHHOC npeo6naz[aHI/Ie MYXYUH WA KCHIIUH Cpean cnymaTeneP"I MOXKCET
HOTpe6OBaTB OT BaC BHECTH OIIPCACIICHHBIC U3MCHCHUA B CBOM KOMMCHTApUU HUJIU aPT'yYMCHTBI.

Jloxona

Kakoit y aymutopun noxon? CKOJIbKO B CpeiHEM IMONydaroT BamM ciaymartenun? Kakxos
JMana3oH UX 3apabOTKOB — OT CAaMOT'0 MaJIeHBKOTO JI0 caMoro OoJbIIoro? A TOouHee, Kak MMEHHO
OHH 3apabaThIBAlOT HA XU3Hb U OT YEro 3aBUCUT UX A0xoA? Ecau Bl Oynere 3HaTh OTBETHI HA ATU
BOMPOCHI, TO CMOXETE€ TOBOPUTH Ha TEMbI, CBS3aHHBIE C JIGHbraMH U JIOXOJaMH, B Ooliee
MIPUEMIIEMOM JUIS CIIyLIATENEeN KII0Ue.

Oo0pa3zoBanue

Kakoe yBammux cnymareneit oOpasoBanue? Uto onn oxoHumIM? CpeaHio HIKOTY



win ynuBepcuter? UM B kakoil  007acTH  MONYYMNIM  CHENMATIHM3AIMIO — B FyMaHUTapHBIX
WK TeXHUYecKuX Haykax? Eciu Bl Oyzere 3HaTh, KaKoe y ayUTOPHH 00pa30oBaHUE, TO CMOXKETE
no1o0pate A7 Hee 6ojiee yMECTHBIE U IOHSATHBIE TPUMEPHI, HIUTIOCTPALIMH U CIIOBA.

Pox 3ansarnii

Uewm Bamn ciymarenu 3apadarbiBaioT cebe Ha xyie6? Kak Joiaro oHM TpyAsTcs B CBOEH
obnactu? Yto mpoucxomuT B MX oTpaciu ceroaHs? Hamerwmics mombem wnm cnaa? Hacrymwmm
XOpOIIHEe BpeMeHa UM TI0XHe?

CeMeiiHOE MOJIOKEHUE

Kakoe yuneHoB Bamieil ayauTopuu ceMmeiiHOE TMoJioKeHHe? Y HUX €CTh CEMbU WM OHH
HE COCTOSIT B Opake, pa3BeieHbl, oBoBenu? Koro Gosibliie — K€HATHIX WM OJUHOKUX? DTO JTIOIU
C IeTbMU WJH 0€3 00s3aTeNbCTB Tepes] cembelt? MakTop «ceMeilHOE TMOJIOKEHUE)» OUYEHb BAXKEH,
1 BaM CTOUT HNOTPYAUTHCS cOOpaTh 00 ITOM KaK MOXKHO OoJiblie HH(OpMaLnu.

OcBe1OMJIEHHOCTD

Hackonbko xoporio ciaymaTtenn pa3ouparoTcs B TeMe BBICTYIUICHHS? UTO OHU yKe 3HAIoT
13 TOTO, O YeM BBl coOMpaeTech UM pacckazarb? OHM HOBMUYKM B 3TOM JIeJI€ WJIM Y HUX YK€ €CTb
OTIpeNIeTICHHBIN OTBIT M Oarax 3HaHUK? OT OTBETa HA 3TOT BOMPOC 3aBUCHUT, HACKOJIBKO CIIOXHOM
WJTU TIPOCTOM J0JbKHA OBITH Ballla peyb.

YMoHacTpoeHus

[TocrapaiiTech nmpoaHAIM3UPOBATH YMOHACTPOCHHUS ayauTopuu. Jlns storo 3amairte
OpraHu3aTopaM MEpONPUATHUS CIETYIOLUIUE BOTPOCHI.

» Kakue y ciymarenei 1eiam u ycTpemieHus ?

* Ha yto onu Hanerorcss u uero 6Gositcs (B cdepax, MMEIOLIUX OTHOIICHHE K TEME Balllero
BBICTYILICHUS)?

* Kakue ux noTpeGHOCTH BbI MOTJIM ObI YAOBIETBOPUTH CBOMMH UJESIMU U KOMMEHTAPUSIMU?

* Kakue nieHHOCTH M H1eanbl OHU Pa3AemsioT?

 KakoBa ux nonutuyeckas opueHTanus?

» Kakux TyXOBHBIX M PEIUTHO3HBIX B3IJISIIOB OHU MPUIEPKUBAIOTCA?

* Kakue TpeBoru, 3a00ThI ¥ IPOOIEMBI X MY4YaIOT?

[Tonumanue SMOIMOHANTBHOTO HACTPOS CIyllaTesed, C KOTOPbIM OHHM MPUAYT Ha Balle
BBICTYIUICHHE, TIOMOXKET BaM YCTaHOBUTH KOHTAaKT C HUMH. 3a/laB YCTPOUTENSM BCTPEUU BCE ATH
BOIIPOCHI 3apaHee M MPOAHATU3UPOBAB CANT W NEUaTHBIE MaTepUalbl OPraHU3allid, BBl CMOXETE
MOJIYYUTh IOYTH BCE HEOOXOAMMBIE BaM OTBETHI.

Ycerpemienust

OdeHb BaXKHO TaKkKe INOHUMAaThb, KaKue O6H.[I/Ie eI, MBICIIM 1 MCUTHI pa3aCiisICT ayAUTOpPHU:.
IIo3BonbTe MMPUBCCTU TMIPUMCD. S gacto BBICTYIIAlO0 IMEPEA IpyHiiaMu TOProBbIX HpeZ[CTaBHTeHeﬁ,
CCTCBUKOB, npenanHHMaTeneﬁ " TOII-MCHCZKCPOB. Hx Bcex O6’[>€I[I/IH$ICT OJIHO o6mee KEJIAaHUC —
JKeJlaHHe OBITh (I)I/IHaHCOBO YCIICIITHBIMHU. HOBTOMy BCC, O UCM A TrOBOpHO C HUMH, TAK HUJIKM UHAYC
CBs3aHO C BOIIPOCOM, KaK OHHM MOTYT HCIIOJIb30BaTb MOU HUJACU I YBCIWYCHHA CBOUX JOXOIOB
n HpI/I6LIJ'II/I. M umenHo 6naronap51 NPUMCHCHUIO TAKOTO IMOAXOJda BO BPEMS MOUX BBICTYHJ'ICHI/Iﬁ
CJIyIIaTCJI TAHYTCA BIICPECJ BCCM TCJIOM, BHUMAKOT KAXKIAOMY MOCEMY CIIOBY U HaCTO ITPOBOXKAIOT
MEHS aljIoJUCMEHTaMHU CTOs. BbI TOXKE Tak CMOXKETE.



YTo mpoucXoauT B JKM3HU caymiarTeei?

OpHaxapl MEHS MPUTIacHId Ha KOHPEPEHIUI0 KPYIMHOW HAIMOHATBHOW KOPIIOPAIUH,
KOTOpasi IpOJAET CBOM IPOIAYKTHI I10 BCEHl CTpaHE uepe3 peTeilliepoB U JUCTPUOBIOTOPOB.
S moyokeH OBLT BBICTYIIATH Cpa3y JKe MOCIe PeUH MPE3UICHTa KOMIIAHUH, KOTOPBIHA CJIeNIal TPOMKOE
3asBneHne. OH 00bsaBWIL, 4To B 30-AHEBHBIN CPOK KOPHOpANHS HAYHET MMPOJaBaTh CBOU MPOIYKTHI
KIIMEHTaM HalpsMyl0 110 TOM k€ 1IIeHe, 10 KaKkoll OHa HpeJylaraeT CBOKO  IPOJIYKIHIO
mucTpuObtoTopam. [Ipu 3TOM KOMHUCCHOHHBIC, KOTOPBIE OHA OOBIYHO IIATHJIAa CBOUM TOPTOBBIM
MPEACTaBUTENSAM, KOMIIAHHUS coOMpanach BIPeAb MPEAOCTABISATH CaMUM  IOKYNATelsM,
oOpaTHBIIUMCS 33 MPOTYKTOM Ha (haOpuKy, MHHYS TIOCPETHUKOB.

Kax B norajgpiBaeTech, TOPrOBBIA JIFOJA, CHASIIMA B 3aj1e, MpeObIBal B TUXOM IIIOKE.
Best )ku3Hb M I0XOZIBI ATHX JIFOJIEH 3aBUCENM OT KOMHUCCHOHHBIX, KOTOPbIE OHHU 3apalaThIBajH,
NpoJaBasl MPOAYKIUIO 3TOW KOMIIAHWM. Tenepb, MOCIe H3MEHEHUS €€ TOProBOM MOJIMTHKH,
OHU JIOJDKHBI OBLTM TIOKYTATh MPOJYKT IO TOM K€ IieHe, 4To U noTpedureaun. CoOCTBEHHO TOBOPS,
M3-TIOJT HUX BBIOWJIU CTYJ, HA KOTOPOM OHH CHUJIEIH.

Komnanust mpuriiacuia MeHsl Uit TOTO, YTOOBI i MOTHBHUPOBAI TOPTrOBBIX IMPECTABUTENIEH
3aCy4dTh pyKaBa U MPOJOJDKAaTh pabOTaTh C yIBOCHHOW CHUJIOM, HECMOTPSl Ha PE3KOE€ COKpAIEHHE
WX TJABHOTO HWCTOYHHMKA J0X0na. Sl Bce eme TOMHIO, Kak CMOTpeNd Ha MEHS JTH JIIOJIH.
OHU BBITJISIIETH ONICIIOMJICHHBIMH, TMOYTH OTYAsSBIIMMHCS M CMOTPENM Ha MEHS, Kak Ha Bpara,
HaHATOTO KOPIOpAIMEH JyIsi TOTO, YTOOBI «yOONTaTh» WX U KaK-TO CIJIQJAWTh BIIEYATICHUE
OT MOCATaTEIHCTBA HAa UX KoleneK. [I0CKOJIbKY MeHsI BBEJIM B KypC MPEJICTOSIIUX TTepeMeH, 51 ObLT
TOTOB K TOMY, YTO MPHUAETCS BBICTYIATh Mepe]l 3aMKHYTOM W BO MHOTOM HETaTMBHO HACTPOCHHOMN
nyonukoir. W MHE ymamock go00uThbest skemaemMoro dddexkra. Bpems U cuibl, MOTpadeHHBIE
Ha BBISICHEHHME TOTO, YTO MPOUCXOAUT B KOMIIAHWUHU WJIU TPYIIIIE CIyIIATENEeH, BCErJa OKYyarTCs.

BbinonHute «aomMallHee 3a4aHue» A0 KOHUa: 3arnsgHuTe aanblue
XapakTepUucTuk

Ecnu Bam mpeAcTouT BBICTYNATh Mepen JIOAbMHU U3 OAHON cdepbl Ou3HEeca, OTpacieBOi
accollMalliy WM OPraHu3alliy, MPEK/Ie YeM MPUCTYIUTh K MOJArOTOBKE PeUH, BbI JOJKHBI cOOpaTh
KaK MOXXHO OoJiee TOJIHBIE JJaHHBIE O TOM, YTO MPOUCXOJIUT B MPO(ECCHOHANBHOM >KU3HU STUX
moneit. Kakas cutyanus cioxkuiach B IaHHBIII MOMEHT Ha phIHKE CObITA MX TOBAapOB — XOpOIIas
wiu mwoxas? Ilpoxaxku pactyr, majgaroT WK JAepkarcs Ha ogHoM ypoBHe? Kak MOryT ckazarbes
Ha HUX TEKYIIHE MOJUTHYECKHE U SKOHOMHUYEcKue TeHieHuuu? [lanee mepeducieHbl U Ipyrue
BOINPOCHI, Ha KOTOPBHIE BBl JIOJKHBI OTBETUTH, MPEXKJE YEM COCTABUTE IUJIaH BBICTYILJICHUS
WJIM TIPE3CHTAIUH.

Y10 MpoUCX0AUT B KOHKPETHOI KOMNIIaHuu ?

OpHaX(pl MEHSl MPUIJVIACWIIN BBICTYNUThH Hepea OoJIbIION TpyHmoid MeHeKepoB KpPYIMHOMH
TPaHCHALIMOHAJIIBHOM KOPIOpalyy, KOTOpas TOJIBKO YTO IIPOBEJA CEPUI0 COKPALIEHUI MEHELKEPOB
BCEX YpOBHEW. MHE NpeaCTOAI0 BCTPETUTHCA  C «YLEJIEBIIMMU» W IIOTOBOPUTH € HUMHU
O MOBBIIIEHUH HMX HMHIUBUAYAJIbHOH MPOU3BOJUTENBHOCTH M JUAEPCKOH  3(PPEKTUBHOCTH.
HakanyHe moero mnpuesza, OJHaKo, KOMMaHUsA OOBsBMIIA 00 OuepeHON BOJHE COKpAIlEeHUi,
TaKk YTO MHOTMM M3 MPUCYTCTBYIOIIUX HAa MOEM BBICTYIUIGHHH TIPO3WJIO OCTaThCs 0e3 paboTbl
B Onmpkaiiie TpuALATh AHEH. A MHE MPEACTOsUI0 BBICTYNATh Mepes MyOJUKOi, KOTOpYI0 HHMKaK
HeJb3s1 ObIIIO Ha3BaTh OOPOI U JOOpOKENaTeIbHO HAaCTpOeHHOU. [TpucyTcTByIOIIME TyMany JHUIIb
O TOM, YTO OHM, BO3MOXHO, CIEIyIOIIUe B oYepenu Ha yBoJbHeHHe. Curyauus Obuia Gosee uem
HenpusaTHON. [Insg cnukepa oueHb BaXXHO 3HATh, YTO €ro JkaeT. Haiinure Bpems, 4TOObI 3TO
BBISICHUTb.



Yto MPOUCXOAUT B KOHKPETHOM pernone?

VY3HailTe, 4TO MPOUCXOIUT B TOPOJIE, I€ IPOBOAUTCS Mepolpustue. MHe, HarpuMmep, He pa3
JOBOJWJIOCH BBICTYNAThb B rOpoJax, B KOTOPBIX 3aIapy JAHEW 10 MOEro IIpue3sla MeECTHas
CTIOPTHBHAsI KOMaH/1a BRIMTPHIBAJIA WM, HA00OPOT, MPOUrPhIBAIa YeMITMOHAT. 1 criukepa BayKHO
OBITh B Kypce MOJOOHBIX COOBITUH M YIIOMSHYTh O HUX B CBOEM BCTyIUIeHHH. MHaue aymuropws,
IIEpPEeKMBAIOIAasl HEKOE coObITHE, OyAeT 4YyBCTBOBaTh, YTO BBl Ul HEE UYyXaK, [OCTOPOHHMMH
YEJIOBEK, KOTOPBIM HE 3HAET U HE IOHUMAET €e€.

KTo0 B He1aBHEeM NPONLJIOM BbICTYNAJ Nepe Balleid ayiuropueii?

Bo BpeMsi NOATOTOBKM K BBICTYIUIEHUIO CIIEIYET BBIACHHTb, C KEM W3 KOJUIET-CIIMKEPOB
cirymareny odmanuck 1o Bac. KTo ele BbICTynan nepes BallMMU CIyIIATEeIIMU U Ha KaKUe TeMbl?
Kak onn pearmpoBanu Ha cioBa BbicTynamomux? [loHpaBWIOCH IW UM BBICTYIUIEHHE?
3anHTEepecoBalIn JIM 3TH TeMbl? Eciu KTO-TO U3 JEKTOPOB MX pa3odapoBall, TO MO KaKOW mpUYuHE?
Ecnu npeapiaymuii opatop UM noHpaBHiIcs, TO YeM UMeHHO? UTo oH roBopui?

Ecnu Bam mpencTouT MpUHATH ydacThe B OOJIBIIOM MEPOINPHUSTHH, BaXKHO 3HATh, KTO OyaeT
BBICTYNaTh mepes BamMu. Yemy OyayT MOCBAILIEHBI 3TH BhICTyIUIeHUs? JKenaTenbHO Takxke
BBISICHUTh, KTO TOBOPMJI Tepell ayIuTopued Ha MpeAblaylieM M[MOJOOHOM  MEpOINpHUITHU
M KakK CIyIIaTeNIH pearupoBaJIv HA 3TU BBICTYIIJICHHUS.

OpueHTHpYiiTECHh B CBOEM BBICTYIJICHHMH HA HYXKAbI M 3200ThI cJayLiaTesiei

HenaBHo g roBopui nepe ayaAuToOprei, COCTOSIIIEN U3 YeThIpeX Thicsid yenoBek. [loarotoBke
BBICTYIUICHHUS $I TIOCBSITHJI JOBOJBHO MHOIO BpPEMEHH, B TOM YHCIE MPOBENT OOCTOSTENbHBIN
pasroBOp C OpraHW3aTopamMu MepornpusaTus. B urore B TkaHb Moeidl 90-MHUHYTHOW peuu OBLIH
OpraHUYHO BIUJIETEHBI BCE OCHOBHBIE MPOOJIEMbI, 3a00Thl U BBI3OBHI, CTOSIIUE MEpe]l KOMITaHUEH,
a TaKKe MEePCIEeKTUBBI €€ Pa3BUTHS B OyIyILEM.

[Tocne coOpanusi mpe3ueHT KOMIAHUM OTBEJa MEHS B CTOPOHY M CKa3aia, 4To 3TO ObLIO
Jyd4lliee BBICTYIUIGHHE U3 BCEX, KOTOpbIE €l JOBOAMJIOCH Ciymiarh. J[o 3TOro oHa mpuriamniana
MHOTHX BBICOKOOIUIAYMBAEMBIX OpPAaTOPOB, KOTOphIE OOEIIali BBICTPOUTH CBOE BBICTYIUICHHE
C YYeTOM HYXJ ayJTUTOPUH, HO TaK 3TOro U He caenanu. [lo cinoBaM colGeceTHUIIbI, C TIEPBHIX CIOB
3THX JIIOJIeH CTAaHOBUJIOCH OYEBMJIHBIM, YTO OHU HE YAOCYKUJIHCHh MOMHTEPECOBATHCS MPOoOIeMaMu
1 3a00TaMU KOMIIAHUH U HE NTOCTAPAIUCh OTPA3UTh UX B CBOUX pedax. B pe3ynbrare HUKOTO U3 HUX
Ha MEPOMPUITHUS KOMIIaHUU OO0JIbIIIE HE MPUTIIAIIAIH.

HaunHaiiTe ¢ MBICJIBIO 0 3aBePIICHUH

BcenomuuTe o nenesom Bompoce. [IpeacraBbre cede, uTo y Bac OyeT BO3MOXKHOCTH ONPOCUTH
cinymarenei. «Kakue MbICIM Bbl BBIHECIM M3 MPOCIYIIAHHOTO BBICTYIUIEHHUS W YTO B BaIlIUX
JNeUCTBUSAX U3MEHUTCS B nanbHeimeM?» [logymaiite, uto Ob1 oHM oTBeTHIM? A ele Mmoaymaiite
0 TOM, 4TO ObI BBl Xomeau , 9T00bI OHM OTBEeTUIH? UeM KOHKpETHEee BBl MpEACTaBUTE ce0e OTBET
Ha 3TOT BOIMPOC, TEM Jierde BaM OYAeT BBICTPOUTH CBOE€ BBICTYIUIEHHE TaKHUM 00pa3oM, UYTOOBI
JTOOUTHCS IOCTABJICHHOM IIENIM 32 OTBEIEHHOE BPEMSI.

Caeaure 3a yacamMu

ITomuMmoO Bcero MpoYeCro, Bbl JOJI?KHBI cebe sCHO npEeaACTaBJIATh, KAKUM KOJIUYCCTBOM BPEMCHHU
pacmnoyiaracTe M Kak CJICAYCT pacCIlJlaHUpPpOBATh CBOC BBICTYIUICHUC, YTOOBI HE BBIUTH 3a paMKu
OTBCACHHOTO OTpPC3Ka. Huorna AyAUTOpUA OXKUIAACT, YUTO BbI 6y2lCTC TOBOPUTH TMPUMCPHO
75 MINPOLNCHTOB BpPCMCHHU, a 3aTCM TIOCICAYCT PAd BOIPOCOB U OTBCTOB. B Apyrux ciayvdasax
OpraHu3aTopbl MCPOIPUATHA PACCHUTLIBAKOT, YTO Bbl INPOTOBOPUTC BCC BBIACICHHOC BaM BpCMH.



W B TOM 1 B IpyroMm citydae Bbl JOJKHBI 3aKOHYUTH CBOIO PEYb B 3apaHee OTOBOPEHHBINA CPOK.

MHorue BBICTYIUICHHS, KOH(EPEHIMH U BCTPEYM CTPOSTCA IO YETKOMY BHYTPEHHEMY
rpaduky. OmHaXIBI, HAIPUMEpP, MEHS NPUTIACWIM BBICTYIUTH MEpel ayJUTOPHEN, COCTOSIIEH
U3 ATH ThicAY 4enoBeK. OpraHu3aTopbl MEpONPUATHS NOJIXOIAWIN K CBOEMY JIElNy HACTOJIBKO
LIENETUIbHO, YTO NONPOCWIM MPEICTaBUTh MM MO pPE€Yb B IMCBMEHHOM BHJE, a 3aTeM
3aIIaTHIIM MHE, YTOOBI S BBICTYIHJI C HEH mepea HeOOJbIION TPYNIol pyKOBOIUTENEH, KOTOpBIE
JOJDKHBI ObUTH OOCYIUTh €€ CO MHOW U JaTh MHE HEKHe peKkoMeHaanuu. Kak oka3ajioch,
WX TJIABHOM 3a00TOH OBLIO TO, CKOJIBKO TOYHO MUHYT 3aiiMET MOM CITHY.

Korpa npumio Bpems BBICTYNATh, IPEABIAYLUIMNA OpPaTOp MPOTOBOPHII ABAALATH BOCEMb
MHHYT BMECTO OTBEIACHHBIX JBaqUaTH ABYX. Sl CTOsI 3a KyJncaMmM, OKHJasi CBOEH OdYepenu,
Y 3aMETUJI, YTO OPraHU3aTOPbl MEPONPUATHS ObUIM BHE ce0sl OT SAPOCTH, BO3MYIIEHUS U TPEBOTH.
WM, noxoxke, ObIIO BCE paBHO, YTO MMEHHO TOBOPUT 3TOT YesOBeK. VX BOJIHOBaNO JUIlb TO, YTO,
BBICTYNasi J0Jible OOEIIaHHOTO, OH Hapymaer uxX rpapuk. bosbiie oHM 3TOro chnmkepa
HE MpUTJIalIaIn.

BbInonHuB «aomMallHee 3agaHue, anCTynaﬁTe K noAroToBkKe BbICTynJneHUA

VY MeHs ecTb OauH O4YeHb AS(M(PEKTUBHBIA METOJ TOJATOTOBKH, KOTOPBIM S TIOJB3YIOChH
Ha MPOTsHKEHUM MHOTUX JieT. J[Jis Havama st 6epy 4uCThIi JMCT OyMaru. BrIBOKy Ha HEM 3ar0JIOBOK
CBOEH peud. A 1MoJ HUM B OJHOM TMPEUIOKEHUN (POPMYIHUPYIO TEIbh WIIW 337a9y BBICTYIIJICHUS:
Kakoe MMEHHO 3a/laHh€ OHO JOJDKHO BBIMIOJHUTH? 3aTeM YCTpauBar0 CBOEOOPa3HYIO pPa3rpy3Ky
MO3ra U BBIKJIaJbIBal0 Ha Oymare BCe, YTO MPUXOJUT MHE Ha yM M MOXKET MPUTOAUTHCS BO BpPeMs
BBICTYIUICHHUS, BCE /IO MOCIEIHEro: HJAEU, MBbICIH, (pa3bl, CTATUCTUYECKHE CBOAKH, HPUMEPHI
Y WUTIOCTpaluy. S nuuty, ¥ NUIny, ¥ TUILY, U TUILY.

WNHorpa B WTore y MEHS Ha pyKax OKa3bIBA€TCS HECKOJIbKO CTpaHUI[ HaOpPOCKOB. 3areM s
HAYMHAIO TMPOCEMBATh JSTH 3allCH U PacCTaBIATh OTAENIbHbIE JJIEMEHTHl B JIOTHYECKOM
MOCJIEIOBATEILHOCTH TaKUM 00pa3oM, 4YTOOBI MOJIy4yMsIach CTpOHHAash peyb, B KOTOPOH MBICIH
IUIABHO MEpPEeTeKaloT U3 OJHOW B APYI'yI0 — OT Hayala M JI0 KOHIIA TeKCTa. BbI ToKe Tak CMOXKeETe.
W ynuBuTech, Kak MHOTO HJIeH NPHUXOJUT HA yM MOCJE€ TOro, Kak 3acTaBuIllb cels 3amucarb
Ha 6ymare 20, 30 wmm 50 TyHKTOB, KOTOpBIE, IO-BalleMy, WMEIOT HEKOE OTHOIICHHE K TeMe
BBICTYIUICHHUS.

Kak Tonpko BBl OpranusyeTe BcCe IE€pPEUMCIICHHBbIE COOOpa)KeHHUs, MPOUTUTECh IO HUM
C KpacHOM pYy4KO#l B pyKe W BBIJICIUTE KPYKOUKOM TE€ MBICIIH, KOTOpPbIE OKaXYT Ha ayJTUTOPHUIO
HaubOomee cuibHOE Bo3jaercTBUe. OpraHu3yiTe 3TH MyHKTHI B HY)KHOM MOCJIEI0BAaTEIbHOCTH, U BbI
YBUJIUTE, Kak pedb oOpeTaeT popmy Kak Obl cama coOo0i.

dDopmyJia MOATOTOBKHU

Kak Tonpko BEI BbI6epeTe OCHOBHBIC IIYHKTBI, KOTOPBIC BOﬁHyT B Bally pe€ydb, CTOUT

NPUMEHUTh K KQXJIOMY M3 HUX TaK Ha3blBaeMyro (HopMyiy PREP’. Bl YBUIUTE, KAK IIOCJIE ITOU
nporenypsl chopmupyeTcs «xpeder» Balel Oyaymel npesentauuu. Mrax. ..

Touka 3peHus
[lepBbIM Ji€IOM NPOU3HECHTE BCIYX CBOIO MBICHb, WAet0 Wi (akt. Hanpumep, BbI MokeTe

cKazath: «B CJICAYIOIMUC NCCATH JICT BCC OobIIIe JroJei CTaHyT 3apa6aTBIBaTB BCe OoJblie JCHET.
Pa3Mep COBOKYITHOT'O 0orarcTBa caMbIX COCTOSITCIbHBIX rpaxxJjiai NpeBBICUT KOJIMYCCTBO IACHCT,

7 Axporum PREP ot anrmuiickux croBocoderanuii Point of view (Touka 3penns), Reasons (o6ocHoBanue), Example
(mpumep), Point of view (Touka 3peHns1) MOXKHO IEPEBECTU M KaK «IIOATOTOBKay». [Ipum. nep.



3apaboTaHHBIX OM3HEcOoM 3a npouenmme 100 ger».
Oo6ocHoBaHMe

[losicauTe, modemy BBl NPUIEPKUBACTECh TAaKOM TOYKHM 3peHus. Hampumep, Bbl MOxkeTe
MPUBECTH  CJHENYIOIIUNA apryMeHT: «3a MOCJleIHUE TMSIThb JIeT KOJIMYECTBO MHJIJIMOHEPOB
U MIWUIMApJepoB (OOJIBIIMHCTBO K3 KOTOPBIX MPUHAJIEKAT K KATErOpuu JOOUBIIMXCS BCETO
CaMOCTOSITEJIBHO,  TO €CTh  SABISIOTCS ~ OorayamMu B IIEPBOM  IOKOJICHWH)  YBEJIIMYHMIIOCH
Ha 60 MPOIEeHTOB, M TEMITBI POCTA UX YHCIIA YCKOPSIOTCS.

IIpumep

[MpowuttocTpUpyHTE WM JOKAXKHUTE CBOIO TOYKY 3PEHHS C TOMOIIBIO KOHKPETHOTO MpUMepa.
Hanpuwmep, BbI Mokere mnpuBecTH Takyto craTUcTHKY: «B 1900 romy B CIHA ObIIO S THICSY
MWUIHOHEPOB U HU ojHOro Mmumapaepa. B 2000 romy HacuMTHIBAIOCh YK€ 5 MHIIIHOHOB
muwmtonepoB  u 500 mumnapaepoB. K 2007 romy, mo manHbM kypHama Business Week,
muumoHepoB B CIIHA crano 8 900 000, a mmmimapaepoB B MHpe oOKazalioch yxke Oosee 700,
npuveM OOJIBITMHCTBO M3 HUX SBJISIFOTCS TAKOBBIMHU B TIEPBOM MTOKOJICHHUI.

Touka 3peHus

[lepe@opmynupyiiTe BBICKa3aHHYIO paHEe TOYKY 3PEHHUs, YTOOBI 3aKpENUTh CBOIO HJCHO
WJIM MBICJIb B CO3HAHUU CITylIaTelen.

®opmyaa PREP B aeiictBun

Hwxe mnpuBoauTcs mnpumMep TOro, UTO MOJy4yaeTcs Ioclie TMpUMEHEHUS (QOopMyIbl
Ha IPaKTHKE.

MpbI KUBEM B caMO€ Y/auHOE B UCTOPUH YEIOBEUECTBA BpeMsl (mouka 3penus ).
Cerognast y HacC caMblif BBICOKHMH TPOIIEHT [IOMOBJAJEHHUS, CaMblii HHU3KUI YpPOBEHb
0e3paboTuIlsl 1 camasi ObICTpOpacTymias SKOHOMHUKA B IMPOMBIIIIEHHO Pa3BUTOM MUpE
(o6ocnosanue ). Tonpko B mpouuioM rogy Ooiee MHUTHOHA aMEPUKAHIIEB OTKPBUIH
cOOCTBEHHBIII OM3HEC U IYCTWINMCh B IUIABAaHUE II0 MOPSM INPEANPUHUMATENHCTBA,
HOJIB3YSICh  TIPEUMYIIECTBAMH CIIOKUBILEIHCS DKOHOMHUUECKOH cutyauuu (npumep ).
VMeHHO mOTOMY 4YTO BpeMeHa Takue XOpOIIME, B CIEAYIOIINE HECKOJIbKO JIET BCE
Oonbine Jrofel CTaHYT 3apadaThiBaTh Bce OOJbBINE JEHET, W pa3Mep WX COBOKYITHOTO
OorarcTBa TPEBBICHT KOJIHMYECTBO JIEHEr, 3apabOTaHHBIX OM3HECOM 3a MPOIIE/IIne
100 ner (noomeepowcoeHue mouxu 3penus )».

Takum 00pazoM MOXKHO OOPMHUTH BCE KIIOUEBbIE MYHKTHI BhICTyIUIeHHs. [Ipu kaxymieiics
npoctote Qopmyna PREP — oueHp MOIIHBIM HMHCTPYMEHT BO3JCHCTBHS, C €€ IMOMOIIBIO BaM
ylnacTcsl yOeauTh ayIuTOPUIO IPUHSATH BaIlly UJIEIO.

MeToa CTEeKJI00UYNCTHTEIA

IIpy MOATOTOBKE BBICTYIIEHUSI MOXHO MCIOJIb30BaTh TAKKE «METOJ CTEKJIOOYHUCTUTEISD.
Kak Bpl 3HaeTe, MO3r 4YeJNOBEKa JEIUTCS Ha JEBOE W IpaBo€ MOojylapus. B neBoM nosmymapun
MPOUCXOIUT 00paboTka (akToB U Apyroit sorudeckoid uHdpopmauuu. IlpaBoe «3aBemyeT»
YYBCTBaMH, UCTOPUSMU, MILUTIOCTPALUSAMH U IPUMEPAMHU.

Tak BOT, «METOJ CTEKJIOOUUCTUTENA» TMOJIB3YETCA AITHUM Ppa3IEICHUEM «Tpyla» MEXKIY
noJrynrapusiMu Mosra. [IpuMeHsTh ero oueHs Jierko. Bl Ha3bIBaeTe QakT, a 3aTeM WILUIIOCTpUpYETe
ero Kakoi-HUOyIb SPKON HcTOpueil. 3aTeM MPUBOIUTE €lle OJUH (aKT, Mociae KOTOPOro CIEAyeT



nuTara. Jlanee ornamaere o4yepenHo# ¢axT, a 3a HUM — mpumep. Emie oauH (akrt — eme kakas-
HUOYIp WLTIOCTpanus K HeMy. M Tak BbI MHOTOKPAaTHO COBEpIIAETE JABIKCHHS «BIIEBO-BIIPABOY,
MOYTH KaK CTEKJIOOYUCTHUTEIb.

Ecmm peIMTEC MCIIOJB30BaTh 3TOT MCETOA IIPU MOATOTOBKE BBICTYIUICHUA, BO3bBMHUTC JIUCT
Oymard W MpOBEIUTE IOCPEAWHE BEPTUKAIBHYIO JIMHUIO. Ha neBoi CTOpoHE M3I0XKHUTE (HaKThI
U WJIeH, KOTOPBIMH XOTHUTE MOJEIUTBhCA ¢ ayauTopuend. Ha mpaBoii — mnepeduciauTe Ipumepsl
Y UCTOPUH, KOTOPBIC JOKAa3bIBAIOT WJIM WIUTIOCTPUPYIOT (akThl. KakaoMy IyHKTY W3 JIEBOM
KOJIOHKH JOJDKCH HNPOTHUBOCTOATH IIYHKT U3 npaBoﬁ.

BoicTpoeHHas ¢ MOMOIIBIO ATOr0 METOJIa pedb aKTUBU3UPYET U JIEBOE, U IPaBOE MOJIyIIapue
Mo3ra ciymareneii. Bbl 3aMeTuTe, Kak OHM TOJAAYyTCS BIepes W OyayT JIOBUTH KaXKJO€ Balle
cJioBo. MokeTe He COMHEBATLCSA. BaM YAACTCA YACPKHUBATD MX BHHUMAHUC Ha MPOTHKCHUU BCET'O
BBICTYILJICHUA.

Kpyrosoii meTox

[Ipu cocTaBineHUU TUIaHa PEYM MOXKHO HCIOJb30BaTh TaKXKe KapTHUHKY WM BU3YATbHYIO
WUTIOCTpanuio. S, HapuMmep, pPHUCYI0 Ha JIUCTe Oymaru psj ©3 OATH  OOJIBIIUX KPYTOB,
pPacCIoIOKEHHBIX ApYyr Toja ApyroMm. Kaknaplii Kpyr mnpenctaBiseT CcoO0OM dSJIEMEHT MOETo
BBICTyIUICHUS. [IepBBIi Kpyr — 3TO BBOJHAS YacTh W 3aMEYaHUs, KOTOPHIE S MCIOJIB3YI0, YTOOBI
MpUBJIEYh BHUMAHUE ayJUTOpUHM U cPOPMUPOBATH y HEE ONpEAeTeHHbIE OXHUAaHusi. BTopoii,
TPETU W YETBEPTHIA KPYrd OXBATHIBAIOT OCHOBHBIC MTyHKTHI, HA KOTOPBIX I OCTAHOBJIIOCH B CBOEM
crmye. [IaThIif Kpyr — 3TO 3aKIIIOUEHUE U BCE TO, UTO 51 CKaXYy, IMOIBOS UTOTH.

Korma nameuaetcst 6oJibIioe BBICTYIUICHUE, S 4epuy ceMb KpyroB. Ecim HeoOxomumo, 6epy
Jake JOTOJHUTEIBHBIM JUCT Oymaru. B mo0om cimydae mepBBIA U MOCIEIHUNA KPYrd —
3TO BCTYyIJIEHUE U 3akitoueHue. Kpyru mnocepeanHe — KIIOUEBbIE MBICIU U UJEH, KOTOPBIE S
coOuparoch U3J10KUTh, BHICTPOCHHBIE B JIOTHUECKO MOCIEI0BATENbHOCTH.

BHuMaTeJbHO NVIAHUPYHUTE BCTYIUICHUE U 3aKJIIOYEHHUE

OyeHb BaXHO, 4YTOOBI BBOJHAS YacTh BBICTYIUICHWsS ObUIa TIIATEIBHO pa3paboTaHa.
[IponymaiitTe Kaxkaoe CIOBO W MPOPENETUPYHTE €ro HECKOJIBKO pa3 BCIyX, BCTaB HaNpPOTHUB
3epkajna. Bamu koMMeHTapuM, CKa3aHHbIE B CAaMOM Hayajie, 3aj105KaT OCHOBBI BCEHl peuu, co3aaayT
Yy ayAUTOPUH ONPEACICHHBIC OKUAHUS M CIICTAI0T Balll€ MOCIaHUe YETKUM U MOHATHBIM. [TosTomMy
HHUYETO BO BCTYIUICHUH HEJb351 OCTaBJIAThH HA BOJIIO CIIydasl.

Kpome Toro, HeoOXoauMO MpoIayMaTh M KaKJI0€ CIOBO 3aKIIOYUTEIHHOW YacTH IOKJIaja.
[TogymaiiTe, yTO KMEHHO BBl COOMpaeTech CKas3aTh, 3aKpyrissch. Eciu mo kakoi-nubo mpuduHe
MPUAETCS COKPAaTUTh CBOIO IIPE3CHTALMIO — HampuMep, H3-3a HapylmieHuil B rpaduke
BBICTYIUICHUH, — TO BBI IO KpaiiHel Mepe Oyzaere 3HaTh, Kak 3pekTHo u 3)p(PEeKTUBHO 3aKOHUYHUTH
CBOM criuy.

lNnaHupoBaHue BM3yanbHOMW YacTu peyu
B X0A€ MNOATOTOBKH BBICTYIUICHUSI BblI HOJDKHBI IIOAYMATh W O BU3YAJIBHBIX 3J3JICMCHTAX,
KOTOPBIC MOXHO HCIIOJIB30BATD, YTOOBI IMPOUJIITFOCTPUPOBATE CBOU MBICIIM U UJACU U CACIATb HUX
Ooee SPKUMHU U HATJIAAHBIMUA IJI ayAUTOPUH.
IIpunem «BoumedoHas najnouka»
Haan/IMep, BbI MOKCTC BOCIIOJIB30BaTbCA IIPUCMOM, KOTOpBIﬁ s Ha3bIBal0 BOJIIICOHOM

nanoukoil. Tak, BO BpeMs BBICTYIUIEHHS S JOCTAal0 M3 KapMaHa 30JI0TYI0 Py4YKYy W FOBOPIO 4TO-
HuOynp B nyxe: «lIpencraBbre cebe, 4YTO BBl MOTIJHM Obl B3MaxHYTh BOJIIIEOHOW MaJOYKON



Y U3MEHHUTh CHTYallMI0 B KOPHE, CIellaB ee HACalbHOM BO BceX OTHOmIeHHMAX. Kakoil ObI oHa
crana?»

[locne dwero s femar0 B3Max pYydYKoH, Kak OyATO BOJIIEOHON MalIOYKOM, M 3aMOJIKAlo,
MO3BOJISISL KaXKIOMY MPEICTaBUTh ce0e, KaK BBITIIsAAEIa Obl CUTYaIHsl B HACIbHOM ciydae. U 3atem
MBI CO CIIyIIATENSIMH OOCYX/JaeM CTpPAaTerMd W TaKTUKH, KOTOpPBIE OHH MOTJIM Obl NPHUMEHUTH,
9TOOBI MPUOIU3UTH TEHEPEITHIO CUTYALUIO K Ueany.

Hcnoan3oBanue PowerPoint

[Tome3oBatbes mpuinokenuem PowerPoint wnm Her? OTBET HA 3TOT BOMPOC 3aBHCUT
OT MHOTUX (akTopoB. B mpodeccuonanbHoOi cpese 4acTo MOKHO YCIbIIIaTh TaKO€ BbIPayKEHUE:
«Cwmepth oT PowerPoint». Y MHOTMX CHHKEpOB HACTOJIbKO BOILIO B IMPUBBIUKY I10JIb30BATHCS
BO BpeMsl MPE3EHTALUI 3TUM MPOrPAMMHBIM MPUIOKEHUEM U OHU TaK MHOTO BHUMAaHMS YAEISIOT
COJIEP’KaHUIO CIAi/IoB, YTO TEPSIIOTCS WHAMBUIYaJbHOCTh W OOLIMI cMbIca uX cioB. Ecau Bb
coOupaerech HCIOJIb30BATh 3Ty MpPOrpaMMy, 4YTO OBIBAET BIIOJIHE YMECTHO B OIPEIECIECHHBIX
cllydasiX, COOIIOjaliTe CIeAYIOINEe HECKOIBKO MIPABUIL.

IIpaBuso S x 5

[lepBoe u rmaBHOE NPABWIO: Ha Cilaije JOHKHO OBITH HAMMCAaHO HE 0oJjiee TSATH CTPOK,
a B KOXJION CTpoYKe — He Oosiee mATH coB. Hukornma He mpeBbImIaiiTe 3TO KoJaudecTBo. JlumrHme
CTPOYKH M CJIOBa OYyAyT OTBJEKATh Ballly ayJIUTOPHIO U Jaxe cOUBaTh ee C ToJKy. MckmoueHus
W3 TIpaBWJIa BO3MOXKHBI JIMIIb B TOM CJIy4ae, €CJIM Bbl MPOBOJUTE MPE3CHTALMIO JJIs1 HEOOIBIION
TPYIIIBI JIIOACH UK B HEOOJIBIIIOM TTOMEIICHUH.

HeszaBucumo OT TOTO, M3 KaKOro KOJMYECTBA MYHKTOB COCTOMT Ballla MPE3CHTAIMs, BCEra
MPUBOJUTE M KOMMEHTHUPYHTE TOJIbKO onauH. He momyckaiite ommOKy, pa3oM BBIBOJIS Ha SKpaH
IIETTUKOM BECH CJIAiI, — ayIUTOPHUSI HAUYHET YUTATh €r0 U MepecTaHeT 0OpaliaTh BHUMaHUE Ha Ballln
cIIoBa.

HenmaBHO s mpuHMMas y4yacThe B KOH(PEPEHIIMH OTHOW TpaHCHAIMOHAIBHOW KOPIOPAIUU.
Ilepeno MHOI B TeYeHHE Yaca BBICTYHANl MPE3UAEHT Kommanuu. Ero mpesenrarms B PowerPoint
COCTOsJIa W3 OJIHOTO-MHCTBEHHOTO cllaiijla — TaONHIbl C 0€CCYETHBIM KOJUYECTBOM CTPOK
Y KOJIOHOK, TOJHBIX HHU(P, KOTOpble ObUIM OJMHAKOBO IUIOXO BHUIAHBI M IMOHSATHBI aYJAUTOPHHU.
Cam opaTop, KOMMEHTUPYS 3TH 4YHCla, BCE BpEMsl pa3roBapHBajl C SKPAHOM — M TaK IEJblil yac!
[Tockosmpky OH OBUT MPE3UJACHTOM KOMITAHHMH, BCE CIYIIATEIN XPaHWIU BEXKJIMBOE MOJIYAHUE,
HO J1aBaJiOCh OHO WM C MpeBeNuKUM TpyaoM. He momyctute, yToOBI € BaMH MPOM30ILLIO HEYTO
no100HoeE.

CroiiTe K ayAUTOPUH JTHLOM

Bropoe mnpaBuio: BO BpeMs NpPE3EHTAllMM HE MOBOPAYMBANUTECh K aAyIUTOPUHM CIIMHOM.
Hepxxure HOYTOYK mepen coOOM, yToOblI BBl BMJENHM, KAaKOW crlaill oTtoOpaxkaeTcs Ha 3KpaHe
no3anu Bac. [lepenuctoiBas cnaiinel npesentanuu B PowerPoint, He oTBoAMTE I71a3 OT CiIylIaTesnei.
Hu Ha MuHyTY He 3a0bIBaliTe, YTO BBl TOBOPUTE UMEHHO C HUMH.

B Te MOMEHTBI, KOr/1a BBl HE KOMMEHTHPYETE CTPOUKH Cllaiiia, HAKMUTE KIIaBUILY JAaTHHCKOM
OykBbl «B» Ha KiaBuaType HOYTOyKa, yTOOBI 3aTEMHMUTH 3KpaH. [loMHMTE: Bale JIMIO — CaMbli
BaXHBII 3J€MEHT J11000M Mpe3eHTaly, HO JI0 TeX IOop, MOKa CIO0Ba OCTAlOTCS Ha HKpaHe, Iriias3a
mofed, CUIAIUX B ayaUTOpUM, OyayT mepeOerarh c Balllero JMIla Ha 9KpaH U 00OpaTHoO,
KaK y 3pUTeliell TEHHUCHOTO MaTya.

Jaiite cBer, moxKaJIyncra

Ouenb BaXXHO, yTOOBI BO BpEMA JNCMOHCTpAllUU CIIaiiJIOB Ballle¢ JHUIO0 OCTaBalloCh Xopomo



OCBEUICHHBIM. S HE mepecTa0  yAMBIATHCS TOMY, KakK 4acTO PYKOBOJIUTEIH KOPIOpAIHi
COTJIAIIAIOTCS MPeOBIBATh B TEMHOTE, MOKAa MPOEKTOP M 3KpaH KYMAOTCs B Jydax CBeTa. beiBaer,
TON-MEHEDKEeP KOMIIAHUH MPOE3KAET MOJIMUPA, YTOObI MPHOBITE HA KOH(DEPEHIUIO, TPATUT Maccy
BPEMEHU Ha MOJTOTOBKY INPE3EHTALlMH, a 3aTE€M Ha MPOTSHKEHUH BCEro BBICTYIUICHHS OCTaeTCs
B «CYMEPEUYHOM 30He», H ayJJUTOPHUS HE MOXKET HH PA3TIIsIETh €r0, HU YCTAHOBUTH C HUIM KOHTAKT.

PowerPoint — Bcero Jumb HarJIsiHoe mocooue

Ucnonb3yiite PowerPoint nume kak pekBU3UT U HE JOIYyCKalTe, 4YTOObI ciaiiipl cTanu
[CHTPOM BHHMMaHHMs. Bbl — camblii BaKHBI SJIEMEHT THpe3eHTanuu, a PowerPoint — mpocto
MTOMOIIHUK, TPU COAEUCTBUU KOTOPOTO BbI MPOWLIIOCTPUPYETE CBOM MBICIH U CIeNaeTe ux Ooee
HarJIIHBIMU JUIS ayAUTOPUH.

Ecnu BBl pemmiy BOCHOJIb30BATHCS ATUM NPUIIOKEHUEM, ONPAKTUKYHTECh U OTPENeTUpynTe
CBOIO mpe3eHTauuoo. Crenaiite XoTs Obl TpU-4EThIpe MNPOOHBIX MPOroHa JI0 O(PULIMATBHOTO
BBICTYIUIEHHUS. M HaKoHel, nepe BHIXOJOM Ha CLIEHY MPOBEAUTE I'€HEPATbHYIO PETETUIINIO, YTOOBI
ynocToBeputhbes, uto PowerPoint u mpoekTop moAKI0YeHbl IPaBUIIBHO U paboTaroT 6e3 cOoeB.

HO}IFOTOBLTBCL K HCOKNAAHHOCTAM

HaBepHsixa BaMm XOTs Obl pa3 JOBOJMIOCH NPUCYTCTBOBATH Ha MPE3EHTALMH, BO BpeMs
KOTOpOil Bech MoOHoOJOr Bepreincs Bokpyr PowerPoint, a3arem Bapyr mnpoucxommn cOoi
B IIpOrpaMMe, U OHa mepecTaBaia (yHKIIMOHUPOBaTh. B TakuX cUTyalusx BBICTYNAIOUINI OOBIYHO
TepsIeTCsl, CyJOPOKHO ILEIKAET MYJIBTOM, HO HUYEro He mpoucxo uT. TyT e Ha clieHy cOerarorcs
JIOAM U HamepeOoil HAUMHAIOT JaBaTh COBETHI, KaK OYMHUTH ammaparypy. 3aTeM Bce Opocarorcs
UCKaThb TEXHHYECKOTO CHELHAINCTa, KOTOPBIM, Kak BOAWUTCS, YIIEN B JAPYryl0 YacTh 3JaHMA.
CemuHap WM npe3eHTanuss ocraHaBiuBaeTcs. Ciymarend CIOHSIOTCA 110 3y  C TIyIbIM
u OecrioMOIIHBIM  BUJIOM. Ecnm BBl mpoBenere mepel  BBICTYIUICHHMEM IOJHO(OPMATHYIO
TeHEPAIbHYIO0 PENETULINIO, TO ¢ OOJIBIION J0JIel BEPOATHOCTH BaM YAACTCs 3acTpaxoBaTh ceOs
OT HOJOOHBIX Ka3yCOB.

He ornyckaiiTe BHUMaHMe AyIUTOPUM OT ce0s M CBOEr0 MOCJIAHUA

B mo6om ciyuae, paxe eciii codupaeTech UCoIb30BaTh PowerPoint, HauHNTE BBICTYILIICHHE
C SIPKOTO M YETKOTO 3asBJICHHS, KOTOPOE MPUIACT PHEPIHI0 U HANpaBJICHHE BCEMY AajbHEHIIeMy
cnu4dy. A yXe 3aTeM MOXKeTe OOpaTUThCS K MPUIIOKEHHUI0, YTOObI MPOWJLTIOCTPUPOBATH CBOU
TJIaBHBIE MBICITH U MPOJEMOHCTPUPOBATh BAXKHBIE YHCIA W UX B3aUMOCBs3b. Korjga 3akoH4uTe
¢ PowerPoint, 3aTemHuTe 5KpaH. DTO rapaHTHs TOTO, YTO BCE BHUMAHHE CIIylIaTeiel cHoBa OyneT
oOpallleHO K BaM M BallleMy MOCIaHHUIO.

MnaHMpoBaHue BbICTYNIeHUA

VY KaXI0ro CnMKepa K KaKIOMY CIIy4aro IOJIydaeTcs MOArOTOBUTH Tpu peud. IlepBas — Ta,
C KOTOpOil OH coOupaercsi OnecHyTb. Bropas — Ta, KOTOpYl0 OH (PaKTUYECKH MPOU3HOCHUT, CTOS
nepen ayauropuei. TpeTbs — 3TO Ta, C KOTOPOH €My XOTeNnoCh Obl BBICTYIHTb, KOTJa OH
NoCT(}HaKTyM OCMBICIUBACT MPOIIEANIYIO TPE3EHTALHIO.

B nneane Bce Tpu BapuaHTa pedd — TOT, KOTOPBIA BBl pazpaboTanu, TOT, KOTOPBIH Yy Bac
CIIOKWJICS B UTOT€, M TOT, KOTOPBIM BbI XOTENW Obl peaan3oBaTh, — JOJDKHBI COBHACTb. TOJBKO
TOT/Ia y BaC BO3HUKHET YyBCTBO ITyOOKOTO Y/IOBJIETBOPEHUS M Jla’Ke HACIaKIeHUs CBOEH paboTOM.

C;[e.ﬂaﬁTe nepexoanbl OT MYHKTA K IYHKTY IBHBIMHM, HO BMECTE C TEM IVIABHBIMHA



B nponecce MmMOAroTOBKM BBICTYIUIEHHsS BHHUMATENIBHO INPOJYMAaWTE W CIUIAHUPYWTE TAKXKeE
IIEpPEeX0/ibl OT OJIHOM MBICIM WJIM UJIEW K ApYroi. AyIuTOpus JODKHA YETKO [IOHUMAaTh,
YTO C MPEIBIAYIIUM TYHKTOM BbI 3aKOHYHJIM U TEHEPh MEPEXOAUTE K CICAYIOLIEMY.

[IpocmarpuBaiiTe Marepuan CHOBAa U CHOBA, IIOCTOSIHHO BBIMCKHBAsi CIIOCOOBI YIy4YLIUTh
Ka4eCTBO M INIAIKOCTh HE TOJIBKO IIEPEX0J0B, HO ¥ TOHECEHHS O CIYIIATEICH MOCIAHN B LIEJIOM.

Tpenupyiitecs! IToT TPYA OKymnaercs

Heckoupko sier Ha3al MHE NPEUIOKUIN BBICTYIIMTh C BAJKHOM pEYblO MEpel CIylaTelsIMH,
MHOTHE U3 KOTOPBIX MOTJIM ObI MIPUTJIACHTH MEHS JUIS BHICTYIUICHHS B CBOM OpPTaHU3AIUH, €CIIU ObI
MHE YJQJIOCh NPOMU3BECTH HA HUX JOCTATOYHO CHJIbHOE BredariaeHue. [loatomy s motpatmin
Ha IUIAHUPOBAHUE, NOJITOTOBKY U PENETHIIMHM CBOEH peun HeoObluaiiHO MHOTo BpemeHH. B oOmiem
U LEJIOM 51 MEPECMOTPEIl CBOE BBICTYIUICHHE NPHUMEPHO IIATBAECAT Pa3, IPEXKIE YeM IOTHATHCA
Ha CIIEHY OJIHOTO M3 KPYINHEHIINX KOH(PEPEH1I-3aJI0B CTPaHBbI.

Mou crapaHusi OKynWwIHCh CTOpHullel. BpicTyminenue ObUIO  3amMCaHO B ayJIuoO—
u BuAeopopMare | paclpoCTPaHEHO II0 BCEMY 3€MHOMY Iapy. B urore ero mnocmorpenu
HECKOJIBKO JIECSTKOB ThICSIY YEJIOBEK Ha MHOTHX s3bIKax. Ilapy ner cmycTs 3Ta pedp Bomia
B JIECATKY JIY4IIUX U3 O0Jiee YeM ThICSUM peuel, KOTOpble 3Bydald B CTEHaX 3TOW OpraHu3alyu
3a TPUALIATH CEMB JIET €€ CYIEeCTBOBaHMUsA. TIaTepHas NoAroTOBKa ACHCTBUTEIBHO OKYITUIIACH.

Hcnosb3yiiTe MHEMOHMYECKHE ITPHEMbI

Eme omuH  cnoco0  MOATOTOBKM — BEIUKOJIETTHOTO — BBICTYIUICHHS — TPEAyCMaTpUBAET
WCTIOJIb30BaHNE PA3IMYHBIX MPHEMOB, OOJETYaloNMX 3aloMUHaHKe. Tak, HampuMmep, BBl MOXKETE
MMOCTPOUTH CBOIO peub Ha KaKUX-HUOYAb Ppazax, abOpeBuaTypax wid psijae OykB U mudp.

B03MOKHO, BBI CIIBIIIIANN O TIOJJOOHBIX MPUEMax — TPEHEPHI B OOJIACTH YIPABICHHS MaMSTHIO

4acTO TOJIb3YIOTCS UMU. CKakeM, OHU pU(MYIOT CIIOBO OOuH CO CIOBOM 20CHOOUH 8. 1 xorna
IyMaroT O TIEPBOM ITyHKTE CBOETO BBICTYIUICHHUS, OHU MPEICTABISAIOT ceOe, YTO OH 3BYYHT T'POMKO
Y BECOMO — KaK BBICKa3bIBaHHE BAYKHOTO T'OCIIOIHA.

3ateM OHM PHUPMYIOT CIOBO 06a CO CIOBOM mpaga . U mpencraBisitorT cebe, Kak BTOPOit
MYHKT UX BBICKAa3bIBAHUS MPOU3PACTACT U3 MPEABLIYIINX (pa3, CIOBHO TpaBa U3 3EMIIN.

CxoxuM 00pa3oM clIoBO mpu PpUPMYETCSI CO CIOBOM Ho2ambipu , U CIIMKEP aCCOLUUPYET
TPETUH MMYHKT CBOETO BBICTYILICHHS C MOIIBIO OOTATHIPSI.

CnoBo uemwipe pudMmyercs CO CIOBOM wiupe , W YEIOBEK IPEICTaBIsET cebe, Kak OH
pa3BUBaET CBOC BHICTYIJICHHE B HOBOM HallpaBIICHHH, Jejasi ero 00Jiee eMKHM.

U nanee: ciioBoO nsims — CO CIOBOM 71510b, UieCmb — CO CIIOBOM J#CECHIb, CeMb aCcCOIMUPYETCS
CO CJIOBOM CeMbsi U TaK Jaliee.

[IpencraBnsst cebe HOMEp W PUPMYIOIIUNCS CHMBOJI, BbI CMOKETE CBSI3aTh C HUM
COOTBETCTBYIOIIUI (hparMEeHT Balllell peur ¥ TAKMM 00pa30M BOCIIPOHM3BECTH BCE JIECATh MYHKTOB,
He cOMBasICh C pUTMA. DTUM PACHPOCTPAHEHHBIM TPIOKOM IOJIb3YIOTCS MHOTHE CIIUKEPBI, KOTOPhIE
XOTSAT TOBOPUTH TIEpe]] ayJUTOPHUEH HE 10 OyMaXKKe.

YBsikHuTE IJIaH BBICTYIVLICHUSA ¢ KJIIOY¢BbIM CJI10BOM

Peur naer o Mmoem JIFOOMMOM MMpUEME — ITOCTPOUTHL BCC BBICTYIIJIICHHUEC BOKPYT KaKOI‘O'HI/I6y,HB
CJIOB4A, UMCIOIICTO CMBICIIOBYIO CBA3b C TEMOH BCTPCYUU U BAXKHOTO U ayAUTOPUH, CKAKEM TAaKOTO,

8 Cucrema pubmosanus uucen ot 1 go 10 (one — gun; two — shoe; three — tree; four — door; five — hive; six — sticks;
seven — heaven; eight — gate; nine — wine; ten —hen) 6si1a Buepssie npemiokeHa anruaanuHoM J[xonom CeMOpykom
B 1879 romy. Y Hac Bce ele HeT eIMHOM, OOLICIPHUHSATON CYNUTAIKHE Ha PyCCKOM SI3BIKE, B XOAY Pa3IMYHBIC aBTOPCKIE
BapHaIliy IIEPeBOJa C aHIIIMKUCKOr0. 31eCh TMPEACTaBICHa KOMITIJIALMS U3 HanOosee MOIMY/SIPHBIX BapUaHTOB. [Ipum.

nep.



Kak ClIOBO «ycrex». Ilpmem paboTaeT mpakTHYecKd c JI00BIM CIOBOM. B03pMeEM XOTh CIIOBO
«IIPOIYKT» ¥ IOCMOTPHM Ha TO, KaK paboTaeT METOJl Ha MPAKTUKE, TO €CTh KaK MOXHO MOCTPOUTH
CBOIO pe4b BOKPYT 3TOTO CJIOBA.

[epBas OykBa («Im») o3HauaeT mpuueNIbHOCTE. U manee s 0OBSICHAIO aymIuTOpHUH,
KaK BaXHO, MpPEXAEC 4YeM TMPHUCTYIUTh K JeNy, COCTaBHTh cebe UeTKOoe U sICHOe
MPEJCTABJICHUE O CBOUX LICNIX M 3aj7adax, YTOObl HE pACHbUIATh YCHIUH, a ACHCTBOBATh
TOYHO U [eJICHANIPABIICHHO.

Bropas OykBa («p») O3Hauaer pemuMOCTh. BbIOpaB 1€b, BBl JOJDKHBI
ILCI\/'ICTBOBaTb pEHINTCIBbHO H ILO6I/IB21TI>C$I IIOJIHOT'O H 6e3yKOpI/I3HCHHOFO HUCIIOJIHCHHU A
CBOMX 3ajad.

Tperbss OykBa («0») O3HAa4YaeT OTBETCTBEHHOCTb. Ha 3ToM 3Tame s OOBSACHSIO
CIIylIaTeNsIM, YTO OHM CaMHU B OTBETE 3a CBOW YCIIeX, JKHM3Hb W Kapbepy W YTO B ATOM
IJIaHC HUKAKNEC U3BUHCHUA HE IPUHUMAIOTCA.

UerBeprast OykBa («I») O3Ha4yaeT JEIMKATHOCTb. YeNoBEeK [OJKEH JJIyMaTh
0 APYTHX JIOJSX, O TOM, KaK €ro CJIOBa M MIOCTYIIKH MOTYT CKa3aThCsS Ha HUX, OTO3BATHCSA
B UX Cep/Iax.

[lsTast OykBa («y») O3HA4aeT YAOBIETBOPEHHOCTHh KiHMeHTa. Bam HeoOxomnumo,
TOBOPIO sI CHJISAIIIMM B 3aJie, XOPOIIO MPENCTaBIATh cebe CBOEr0 WICaNBbHOr0 KIHEHTA
" IIOHATH, YTO UMCHHO BbI MOXXECTC CACIIaTh, qT00BI 3aBOEBATH €0 U YAOBJICTBOPUTH €TI0
MOTPEOHOCTH JTyUIIle, YeM KOHKYPCHTEHI.

Illecrass OykBa («x») O3Ha4aeT KpeaTUBHOCTh. Jlamee s  0OBACHSAIO
MIPUCYTCTBYIOIIMM, KaK BaXHO HAXOAWTH OoJyiee OBICTpHIC, JIETKWE U JIEIIEBbIE CIIOCOOBI
MIPOABUIKCHUA U IIPOAAXKU CBOUX IIPOAYKTOB Ha COBPEMCHHOM PBIHKE.

Cempmass OykBa («T») O3Ha4aeT TBEPAOCTh. B 3akiioueHWe S HAIMOMHHAIO
ayJIMTOPHH, YTO OHA JIOJDKHA MPOSIBIIATH TBEPJOCTh M CTOMKOCTh, HUKOTA HE CAaBaThCs
Y TIPOJIOJDKATh CBOE JIEN0, HECMOTpPS Ha BCE TPYJHOCTH W MCIIBITAHUS, KOTOPHIE MOTYT
BCTaBaTh Ha ee MyTH.

Takum 00pa3oM, HCHOJIB3ysS OJHO CIOBO W Pa3MBINUISASA HAJ KaXJI0H W3 ero OYKB, s MOTY
TOBOPUTHh B TCUCHHE 4Yaca, a TO M IOJIyTOpa, HE 3ariisaapiBas B CBOM 3allMCH M HE TEpss Xoja
MBICIICH. AYJAMTOPHHM TaKOW IOAXOJ TOXE O4YeHb HpaBUTCS. OHa CIyIIaeT C HHTEPECOM:
eil He TepnuTCs y3HaTh, KaK pacin(pOBBIBAIOTCS CIICIYIOIINE OYKBBI CIOBA.

Bbl MOkeTe MPUMEHSTh 3TOT METOJ C PAa3HBIMH CIIOBAMHU — COCTOSIIIMMH M3 TPEX-UeThIpEX
OyKB M JI0 IeCATH U Oojiee. DTO NEUCTBUTENBHO A(P(HEKTUBHBIA CIMOCOO OpraHU3alMKM MBICIICH,
MO3BOJISIFOIIMM, MOMHMO BCEro IPOYEro, MPOM3BECTH Ha ayJAMUTOPHIO CHIIBHOC BIICYATICHHE,
BBICTyMas 6e3 OyMakKu.

HanumuTte 0CHOBHBIE MYHKTHI PeYd HA KAPTOYKAX

Ecnu BbI Oyzmere BbICTynaTh ¢ Kadeaphl, TO BaM CTOUT BOCIOJb30BaThCS OJHOM U3 JIyUIINX
JUI IOJOOHBIX CUTyallMil METOJMK IOJATOTOBKM — HAHECTH KIIIOYEBBIE ITyHKThl BBICTYIUICHUS
KpYIHBIMU OyKBaMH Ha KapTOHHbIE KapTOukd pasmepoM 8 Ha 12 win 12 Ha 16 caHTHUMETpOB.
BMmecTo TOro 4ro0bl pacnedaThiBaTh peub M 3aYMTHIBATh €€ CJIOBO B CIOBO, BBl MOXKETE 3alucaTh
KJIIIOYeBble (pa3bl, MBICIM U UAEUM Ha KapTOUKax M B Ipolecce OOLIEHUS CO CIyIIaTeIsIMU
NEepEeKJIaJpIBaTh UX II0 OYEPEAM, NEPEXOJs OT OJHOM TEMbl K APYroil. S BUIEN Takue KapTOUYKH
B PyKaX MHOTHMX W3BECTHBIX M BBICOKOYBAKAa€MBIX CIHMKEPOB. OHHU BBIXOAWIN C HUMM Ha CLEHY
Y UCIOJIB30BAIM MX KaK IOJICKa3KH B TEYEHHE BBICTYIUIEHHUS. AYAUTOPHS PEIKO BO3pakaeT NMPOTUB
TAKOr0 METOJla Ipe3eHTaluH. Bce MOHMMAlOT, 4TO KapTOYKM MOMOTAalT OpaTopy M3jaratb CBOU
MBICJIU IO TIOPSIIKY U YTO 3a HUMH CTOUT CEPbE3HAsl MOATOTOBKA.

OmnpoOyiiTe cBOIO peub nepea He0OIbIIOH TPy JII0AeH

OJII/IH U3 JIy4dIImx CII0co00B NOATOTOBUTHCA K BA)KHOMY BBICTYIUICHUIO IICPCI OOJIBIIIOM



ayJIUTOpUEH — KaK MOXKHO OOJIbIIIE pa3 OTPENETUPOBATH CBOIO peUb Mepesl MaJCHbKUMH TPyIIaMH
JPY/KECKH PacIOJIOKEHHbIX K BaM Jtofiel. HenaBHO s mpUCYTCTBOBa Ha 3aC€lIaHUU IPaBJICHUS
KPYIHOW KOMITAaHWH, TOCJE YEero JOJDKEH ObLT COCTOSTHCS TOP)KECTBEHHBIN mpueM. B kakoil-To
MOMEHT OJMH U3 WIEHOB COBETa JMPEKTOPOB B3s1 CIOBO. Ero BeIcTymsieHne He ObLIO
3aIlJJAaHUPOBAHO, HO OH TOBOPHJI TaK XOPOLIO, OPraHM30BAaHHO U JIOTMYECKU IOCIENI0BATENbHO,
YTO BCE BHUMATEJIBHO €ro CIyIlajdd Ha NPOTSDKEHUHM LenblX JBaguaty MuHyT. U Bce Obuin
MOPaKEHBI TJIYyOUHOU €ro MBICTIEH U HUACH.

B toT 5)xe Beuep B OaHKETHOM 3aje, rie coopanoch Oojiee MATHCOT YENOBEK, ITOT YEJIOBEK
BBIIIENl HA CLIEHY U MPOM3HEC MOYTH TE€ KE CAMbIE CJIOBA, KOTOPbIE OH TOBOPHJI JIO0 3TOTO B 3aJle
3acenanuii. ToJIbKO TOrzJa s TMOHSJI, YTO HA COBETE JUPEKTOPOB OH IIPOBEN TI'€HEPAIbHYIO
pENeTUIIMIO CBOEH pEYd, KOTOPYIO TIIATENIbHO TOTOBMJ JJIsi MHOTOYMCICHHONW TpYIIbl OYEHb
BAJKHBIX 3PUTEIIEH.

I'yasiiite u BoicTynaiiTe

MHorue moau  JTH00AT  TOTOBUTBHCS K BBICTYIJICHUIO — MpOryauBasch. OHHU TyasioT
U MIPOM3HOCAT CBOKO Pedb Ha XOAy. I He TOJBKO TOBOPST, HO IYCKAalOT B JIEN0 TaKK€ MHUMHUKY
1 KecThl. Mcrnonp3yloT crnennasbHble MHEMOHUYECKHE METOJbl, YTOObl 3allOMHUTH CBOIO DPEYb
U 3aT€M IPOU3HECTH €€, He 3aryIsAblBas B CBOM 3amucu. HekoTopble Ja)ke MOBBIMIAIOT CBOM T'OJIOC
B OIIPEJICIEHHbIE MOMEHTBI, Kak Oy/ITO CTOST Ha ClieHe Iepen Oonblnoi ayautopueil. ['oBoputh
Ha X0y — OJMH U3 caMbIX A3((PEKTUBHBIX CIOCOOOB MOATOTOBUTHCA K BBICTYIUICHHIO.

ColOepuTe B MHTEpPHETE HEOOXOAUMYI0 MH(OPMAIH IO

Ecnu BBl coOupaerech BBICTYNATH MEPE]T JTFOABMH M3 ONPEACICHHOW OTPACIIH, OYE€Hb BaXKHO,
yTOOBI BBl TIOKa3aJIM Ce0S €CIM HE CIEeNUaTUCTOM B HEH, TO XOTS ObI YEJIOBEKOM XOPOIIIO
OCBEJIOMJICHHBIM. J[OOMTBCS TaKOTO «CTaTyca» MOYHO C ITOMOIIBI0 ITOUCKOBOM CHCTEMBI
B mHTepHeTe. [IpocTo coOepure BCIHO JOCTYNMHYIO HH(POPMAIIMIO O TOM, YTO MPOUCXOIUT
B KOHKpETHOM o0Onactu. BbI MOKETe TakkKe IOMCKaTh OTPACICBYIO CTATHCTHKY, ITOYHTATh
0030pHBIC MaTepUaIbl O TCHACHIUSAX PA3BUTHUS WHAYCTPUH, HHTEPBHIO C OCHOBHBIMH HMTPOKAMH
PBIHKA, a TAK)KE MaTepUAIbl O BAKHEHIIUX COOBITUAX B 3TOH chepe OnsHeca.

W xorma BeI BIUICTETE «UHCANACPCKYIO» HWH(POPMAIMIO B COOCTBEHHOE BBICTYIUICHHE,
CIIyIIaTeIM BOCHPHMYT Bac Kak CBOEro, Kak Koyuiery. Bbl Oyzmere NpOW3BOAMTH BIICYATICHHE
YelloBeKa, KOTOPBIM JaBHO paboTaeT B OTPAciM, €CIM HE B caMoi KommnaHud. JIoau Bcermaa
MPUCITYIIUBAIOTCS K CIIOBaM TEX, KTO pa3dupaercsi B Jiesie, KOTOPHIM OHH 3apalaThIBalOT cede
Ha XJIe0, ¥ KTO MOHUMAET, C KAKUMU TPYIHOCTSMHU OHU CTAJIKUBAIOTCS B HACTOSIIMNA MOMEHT.

¥Y3HaiiTe 00/bIIIE 0 CAMBIX BA’KHBIX MIEPCOHAX

W nakonen, oxHa wu3 aydmux (opM MOATOTOBKHU K BBICTYIUICHHIO — cOOp uHMOpManuu
0 JIIOJIAX, 3aHMMAIOMIMX BEAYyIIHME IO3UIMU B MpUIVIAcHBIIE Bac opranuzauuu. [lomnmre ux
ouorpaduu B uHTepHETE. [laHHBIE O PYKOBOAMTENSIX OOBIYHO MOXKHO HAWTH Ha caiiTe KOMIAHHH.
Ecam ecTtp BO3MOXKHOCTB, NOTOBOPUTE C OPraHU3aTOPAMHM MEPOINPHUATHS U MONPOCUTE HUX
MOJAETUTHCS 3HAHUSMH O CaMBIX BRKHBIX JIOJSIX B ayJAUTOPHH.

['oTOBSICH K BBICTYIUIEHHMIO, Sl BCETJa CTapaloCh 3allOMHUTh MMEHAa M OCHOBHbBIE CBEICHUS
0 KIJIFOUeBBbIX (UTYpax B KOHKPETHOW OpraHM3alliy, a 3aTEM BIUIETAI0 UX B CBOIO peub. Hampumep,

rOBOPIO 4TO-HUOYAb B TakoM fayxe: «Kak mrobut mosropsath Panbd Yiucon?, HYXHO “OOpoTbcs

9 Panpd VYwicoH — omuH W3 KPYMHEWITNX CIICIUAUCTOB B OOJIACTH WHTEPHET-MAPKETHHTA U AJICKTPOHHOM
KOMMepIiH, ocHoBatenb u pegakrop Web Marketing Today, Web Commerce Today u Doctor Ebiz. Ha pycckom si3pike
BbIIUIa e€ro KHura: YwicoH P. IlnanupoBaHue cTpaTerud HUHTEpHET-MapkeTuHra. M.: M3natenbckuil oM
«I'pebennukoy, 2003. Ipum. peo.



Y UCKaTh, HAUTH U HE cllaBaThCs’. Bbl, HABEpHOE, U CaMU CJBIIAIN 3TU CJIOBA U3 €ro ycT. TOJIbKO
TaK ¥ MOXKHO JOOUTHCS yCIEXOB, KOTOPBIMH 10 TIPaBy TOPANTCS Ballla OpraHU3aLUs).

[loBepbTe, HUKTO HHU pa3y HE BO3pa3wyl MHE U Heocnopuil Mou ciioBa. Korga Bbl
MPUIIMCBIBACTE KpAacUBbIE U €MKHE (pa3bl, MbICIM U WJAEU KIOYEeBBIM (urypam B Bamei
AyaAuTOpUH, 3TO 6I>IBaeT UM IPHUATHO. B PE3YIbTATC OHU YYBCTBYIOT C€6$I IIOJIBIIICHHBIMH, a BBI
BBITJISIIUTEC MOJIO AITOM.

Pe3ome

MeHs yacTo crpalmBaroT, B YeM ceKpeT 3ppekTuBHOrO BhicTyIUieHus. U s Bcerga oteyato,
9TO BCe HAYMHACTCS C MOJATrOTOBKW. Bamm ycmex kak crimkepa He MeHee deMm Ha 90 mporieHToB
3aBHCHUT OT TOT'O, HACKOJIBKO TINATCJIBbHO BbI NOJATOTOBUJIMCH K BBIXOAY HaA CICHY. AYI[I/ITOpI/II/I
AOCTAaTOYHO W Mapbl MHUHYT, 4TOOBI MMOHATh, B «TEMC» Bbl WJIHW HCT, CTOUT BaC CIIyHIaTb
HJIN HE CTOUT. HOBTOMy BbI 1OJIKHBI OBITH HE IMPOCTO XOPOMHIO MOArOTOBJIICHHBIMHA, @ OYCHb XOPOIIO
IMOATOTOBJICHHBIMHU K CBOEMY BBICTYIIJICHUIO — B 3TOM M COCTOUT Ballla pa60Ta. 4! TOoTrga € CaMbIX
MIEPBBIX CJIOB JIJIS BCEX CTAHET OYCBUJIHO: BBl B CBOEM JIeJie SKCIIEPT.

V Mmens AJId BaC €CThb U XOpouIass HOBOCTh: UEM THIATCIIBHEC BBl CINIAHUPYETE U IMOATOTOBUTE
CBOIO peub, TeM 0Ooyiee yBepeHHO Oynere ce0si YyBCTBOBAaTh, KOTJIA BBIMJIETE K CITYIIATEIISIM.
Uewm OompItie BBl OyJeTe pPENETHPOBATh M MIPAKTUKOBATHCS, TEM CHIIbHEE B Bac Oy/Ie€T CTAaHOBUTHCS
OIIYIIEHUE COOCTBEHHOM CHJIBI M BIIACTH HAJ ayJJUTOPHEH.

MhaBsa 3
YBepeHHOCTb B cebe n MacTepCcTBO BlnageHUs 3IMOLUAMU
Kak nsbaButbca oT cTpaxa NnyormMyYHbIX BbICTYNNEHUN

Mvicnume no3umusHo u cmeno, YBEPeHHO U PEeUUMENbHO, U 8alld
JICU3HL  cmanem  Oonee  CNOKOUHOU U 0Oecne4eHHoll, HACbIUEHHO
cobvimusmu u 602amoi 00CMUINCEHUSIMIU.

dnaun Pmceﬂﬁelceplo

Korzna Bbl BeIXOIUTE K IMyOJMKe, MEepBOOYEpE/Has Ballla 3a/aya — BBIMJISIIETh YBEPEHHO.
U He TONIBKO BBIMMIAAETh, HO M ObITh TakoBbIMHM. OmlylaTb M U3JIydaTh IO3UTHBHBIA HACTpOl,
CroKolcTBHE U 00JpocTh. B maeane Bbl JODKHBI 4yBCTBOBAThH CE€0sl MPOCTO CUACTIMBBIMU OTTOTO,
YTO OKa3aJMCh Ha 3TOM MecTe. IloyTH TakuMu jke CUaCTIMBBIMM, KAaK Ha CEMEHHOM HOBOTOJIHEM
Ipa3HUKE.

Ho BoT BomIpoC: Kak AOCTHYb COCTOSIHUSI CIIOKOMCTBHUS, SICHOCTH MBICIM M YBEPEHHOCTH
B cebe nepes IMLoM 000 aynutopun? OTBET Bbl y3HAETE U3 3TOH IJIaBbI.

Haunewm ¢ Toro, 4to BaM HY>KHO OCO3HATh OJIHY BEIllb: BOJHEHHUE Iepe] BHIXOJOM Ha CLIEHY —
HOpMaJIbHOE, €CTECTBEHHOE COCTOSIHHE JaXe s Ipo(ecCHOHANIOB, KOTOpbIE BBICTYHAU
Ha myOnuke ThIcsud pa3. bpuranckuil akrep J»Bujg HuBeH npusHaBaics, 4TO Jaxe IHOCie
TBICSIMHOTO CIIEKTAKJISA €r0 BCE €I11€ MYTUT OT HANPSLKEHUS ITepel KaXKAbIM BBIXOJIOM Ha CIIEHY.

Ilo manHBIM aBTOPOB «Kuauru CHI/ICKOB»ll, 54 MMpONCHTa B3POCJBIX OosTCs HY6J'II/I‘-IHBIX

10 5pm Pukentbexep (1890-1973) — amepHKaHCKH JIETYMK-AC, YIaCTHUK BTOpOil MHUPOBOM BOWHBL;, BO3TIABIILIT
aBuakommnanuio Eastern Airlines Ha npotspkenun 30 net. [lpum. peo.

11 (Kuura crmckos» — CepHsl KHUT, KaXK/1ash U3 KOTOPBIX COEPKUT CIHCKHU JFOJIEH, MECT, COOBITHH, 00BhETMHEHHBIX
HEOOBIYHOM TEMOH, HAaIlpUMep: CIMCOK JIOJIEH, YMEpIINX BO BPEMs CeKca, WM JIF0/IeH, TPOIUTHPOBAHHBIX PoHasb10M
PeiiranHoM HEBepHO, WJIM CaMbIX KycadMX IOpPOJ CO0aK, WM CaMBIX TPOMKHX IIPOLECCOB IIO /ey O KJIEBETE H T. 1.
Ipum. nep.



BBICTYIIJICHUN OOJIbIIIE CMEPTH, HO U OHU CUUTAIOT, YTO HET HUYETO IUIOXOTO B TOM, YTO MPH MBICIIH
0 BBICTYIJICHMM TIO cMHE TpolerarorT mypamku. Camoe BaXKHOE — 3aCTaBHTh 3TUX «MYpAIICK»
JBUTATbCs CTPOEM B HY)KHOM HaIlpaBJICHUU.

Bce cTpaxu — npMoGpeTeHHbIe

Jletu NOSIBIIAIOTCS Ha CBET, HE Beaas crpaxa. C 3TUM YyBCTBOM HE POKIAOTCS — EMY y4arcsl.
Bce cTpaxu, KoTopble My4arOT Bac B 3pEJlIOM BO3pacTe, SIBISIOTCA PE3yJIbTaTOM JETCKOTO OIbITa
U €r0 HEraTUBHOIO 3aKpEeIUICHHs, KOTOPOMY, BO3MOXKHO, IIOCHOCOOCTBOBAJIM U OKpYXaroOIIHeE.
Ho tak xak BceM CBOMM cTpaxaM, B TOM UUCIIE U OOS3HU BBICTYIUIEHUH Ha MyOJIMKe, Bbl HAYUYUIIHCh,
TO BBl MOKETE OT HUX U U30aBUTHCS.

OcHOBHasi TpHYMHA CTpaxa CLEHbl Yy B3pOCIBIX — JECTPYKTUBHAs KPHUTHKA, OOBEKTOM
KOTOpOIl OHM CTaju B JIeTCKOM Bo3pacte. Korga poaurenu pyraior peGeHka 1o Jr0oMy IOBOY,
B HEM 3apO’KJaeTcs U pa3BUBAETCS CTPax MPOBaia U OTBEPKEHUS. A B 3peJION HKU3HU 3TO IPUBOJUT
K CBEpXUYBCTBUTEJILHOCTH K MHEHHIO OKPY>KAIOLIUX.

[Icuxonorum yTBEpXkAalOT, 4YTO MOYTH BCE IMCHUXUYECKHE M AMOLMOHAIbHbBIE MPOOIEMBI
BO3HHMKAIOT OT HEJOCTaTka JIoOBM B JIETCTBE. B cTpeMieHMHM KOHTPOJIMpOBaTh peOeHKa
WM MaHUITYJUPOBATh UM POJUTENN HEPEIKO HCIOJIB3YIOT JHOO0OBh KaK MHCTPYMEHT BO3IEHCTBUS
Ha Mayblllla, Kak Harpaay, KOTOPYHO MOKHO BPYYHMTH 3a XOpolllee MOBEACHHE, a MOYKHO
U ToTpujepkaTh 3a Hemociyianue. B pe3ynbrare peOeHOK O4eHb OBICTPO MPUXOIUT K BBIBOJY:
«Ecnu s Oyny nenatpb To, 4TO HpAaBUTCS MaMme U marne, To Oyay B 6esonacHocTH. Eciu ke noctynars
TaK, Kak UM HE HPaBUTCSI, MEHS KIyT HEMPUSITHOCTH.

YyBCTBUTENbHLIN pe6EHOK — CBEPX4YBCTBUTESIbHbLIA B3POCIbIN

PeOeHok, KOTOpBIE B JIETCTBE  CTAHOBWICS  OOBEKTOM  JCCTPYKTUBHOM  KPHUTHKH
WU «CIEp)KaHHOM» JI00OBHM, B 3pelOM BO3pacTe ObIBaeT dYpe3MEepHO 03a00YeH MHEHHEM
OKPY)KAIOIIMX M MX OTHOIIEHHEM K HeMy. B Oosiee CIOXKHBIX clydasix 4YelIOBEK CTaHOBUTCS
HACTOJIbKO ~ HEYBEpEHHBIM B cebe,  UTO HE pellaeTcsi  HU Ha Kakhe  MOCTYNKH,  IOKa
HE YJIOCTOBEPHUTCS, YTO BCE 3HAYMMBbIE JJISl HErO JIFOIU 0JI00PAT 3aAyMaHHOE UM.

HekoTopeix TpaBMHpyeT OJHA TOJBKO MBICIb O HEOOXOJAMMOCTH BBIWTH K IyOJIHKe
U BBICTYNUTh mepes; Heil. B momoOHo#l Oone3HeHHON peakiuu MpOosBISETCs CTpax IpoBaa
U OTBEPKEHHS, BHYIIEHHOTO B CaMOM paHHEM JETCTBE, elle J0 AOCTIKEHHUS ISITUIICTHETO
Bo3pacTa. Ho 3Tu uyBcTBa MOTYT OBITH 3aMEHEHBI JPYTMMHU — YyBCTBAMH YBEPEHHOCTH B cele,
CHOKOMCTBHUSA, KOMIETEHTHOCTH U CAMOKOHTPOJIS.

MHorue u3 JydiiuX COBPEMEHHBIX CIIMKEPOB KOIJa-TO TOoxe Oosunch cueHbl. Mx Opocaro
B IPOKb KaXKIBIA pa3, KOTJa MPHUXOJAUIIOCH TOBOPUTH Ha MyOJIMKe, Jaxe €ClId €€ COCTaBJIsUIU
TOJBKO CcOCIYKUBLBI. OnuH MOW Jpyr, KOTOPBIA CEroAHs YBEPEHHO BBICTYNAeT TNepen
MHOTOTBICSYHBIMU AYAUTOPHUSIMH, BO BPEMs NEPBOrO BBICTYIJICHUS JakKe HAMOYMWI IITAHBI U OBLI
BBIHYXJICH COEKaTh 32 KYJIHCHI.

HauyHuTe co cBOero nocnaHusa

I[J'Ifi TOTO YTOOBI YBEPCHHO BBICTYIIATH Ha HY6J'II/IK6, B IICPBYIO OYCpC/b BaM HeO6XO,[[I/IMO
HUMEThb IIOCJIaHUEC, KOTOpPOC JIHOAU JIEUCTBUTEIBHO 3aXOTHT YyCJbIIaThb. 3TO, n0>1<any171,
HauBa)XKHelIIee yCJI0BHC.

Korua KTO-HI/I6y,Z[L TOBOPUT MHE, YTO XOTCJI OBl YCOBCPIICHCTBOBATL CBOU CIIOCOOHOCTHU
K OpaTOpCKOMY HCKYCCTBY, B OTBCT A BCCrAaa 3aaar0 BOIIPOC: «3aueM?» YUTO MMEHHO TaK CHJIBLHO
BOJIHYCT MOCTO CO6€C€I[HI/IK8., YTO OH XaAXACT IMOACIUTHECA CBOMMHU MBICIISIMU C I[pyl"I/IMI/I?

K COXAJICHUI0, OYCHb YaCTO JIIOAU XOTAT CTATh YCIICIIHBIMH CIIMKEpaMHU IIPOCTO paand TOTO,




9TOOBI 3apadaThIBaTh MHOTO JICHET WM JOOUTHCS MOXBAJIBI M 0A00peHHs OKpy)aromux. OHU MaJio
WM COBCEM HE JyMarOT O TEME CBOEr0 BBICTYIUICHHA. Mou HaOMIOJEHUS MOKa3bIBAIOT, UYTO TAKUE
JIOM PENKO IIOJHUMAIOTCS BBILIE YPOBHS IoOcpeAcTBEHHOCTU. Ho ecnu Bac J1€HCTBUTENBHO
BOJIHYeT HEKass TeMa W Bbl XOTUTE IOACIUTHCS CBOMMH MBICISIMH C JIOJBMH, BBl 00S3aTEIBHO
Hay4yuTech 3 (PEKTUBHO BBIpAXKaTh CEO4.

FoBopuTe oT uncToro cepaua

Heckonbko ner Ha3zajqg MHE JIOBEJIOCH CIIYIIATh BBICTYIUICHHE YOJUTH DWMOCa, OCHOBATENS
KOMIIAHWW — TPOM3BOIUTENS medeHbs Famous Amos. Ero peur Obuta mocssimena Oopb0Oe
C HETPaMOTHOCTBIO cpef B3pocibix. Cam DIMOC KepTBYET JOBOJILHO MHOTO BPEMEHH W JICHET,
oMorasi MOXXKWJIbIM JIIOSM Hay4dUThCsl 4UTaTh. Bcem coOpaBmmmcs — a B 3aje cujaeno Oorsee
600 genoBek — OBLIO SICHO: OH TOBOPHUT OT IyIId. EMy SIBHO HE XBaTajlo CHENHATBHON OPaTOPCKOU
MOJATOTOBKH, HO Y OJUTH BBICTPOMIJI CBOM MBICIH M UEU B YETKOW JIOTMYECKON MOCIIEeI0BATEIBHOCTH
Y TOBOPWJI HMCKpEeHHEe | cTpacTHO. OH JOKa3biBal, KaK B&KHO JUIS B3POCIBIX YMETb YHTaTh
M KaK 3TO YMEHHE MOXET W3MEHHTh WX >KM3Hb. 110 3aBeplIeHHH BBICTYIUICHUS BCE CIYIIATENN
BCTAJIM ¥ MPOBOJMIIN €ro OypHBIMHU arjIoJUCMEHTaMH, BelIb JWMOC TOBOPHII OT YHCTOTO CEepIIa
0 TOM, B 4eM pa3Oupascs u 4To riIyoOKO €ro BOJHOBAJIO.

AyauTopus Ha Ballel CTOPOHe

UtoObI M30aBUTHCS OT CTPAXOB M MPEOJI0JIETh HEPBO3HOCTh MPHU IMyOJUYHBIX BBHICTYIUICHHSX,
HEO0OXOIMMO TaKXe OCO3HATh CIIEAYIOIee: KOrJa Bbl BBIXOAWTE Ha CIEHY, BCE JIIOAU, CHUJSIINE
B 3aJIe, JKeNalT BaM ycrexa. [I[pumepHo To ke camoe MPOUCXOAUT U TOTa, KOT/ia JIFOU MPUXOAAT
B KMHOTeaTp. Pa3Be Bbl camu Korja-HUOYIb OTIPABJSUIMCH HA CEAHC B HAJlEXK/€ Ha TO, YTO QUIbM
OKaXeTcs TUIOXMM U Bel Tmotepsiere Bpemsa? Kowneuno Her! Bwl Hageerech Ha oOpaTHOE:
YTO OCMOTPUTE KJIACCHOE KHWHO, KOTOpOE OMpaBAaeT Balld 3aTpaThl BpeMeHU U JeHer. To xke
caMO€ MOXHO CKa3aThb U 00 ayJUTOPUH, KOTOpas TMpHUIIa MOCIylmaTh Balle BBICTYIICHUE.
Omna 0oseer 3a Bac M UCKPEHHE JKeJlaeT BaM JOOUTHCS yclexa U MOJYyYUTh MPHU3 «KMHOAKAIEMUI.
[TocMoTpuTe Ha CBOMX CITyIIaTeNIei: OHM Baly Oosenbiuki. OHU BCel TyHIol MepekuBaroT 3a Bac
Y HAJICIOTCS, YTO Ballle BHICTYIUICHHE OKAXKETCS YAauHbIM U 3a0aBHbBIM.

WNupiMu cioBamMu, KOTZIa Bbl TOJILKO HAYMHAETE CBOIO PEYb, Y BaC B «IHEBHHUKE» YK€ CTOUT
«IATEpKa»: pa3 3pUTeNd MPUILLIH, 3HAYUT, OHHU YK€ MOCTaBWJIM BaM OTJIMYHYIO OTMETKY. Bara
3a/laya — B TEUCHHME BBICTYIJICHUS COXPAaHUTH 3Ty oOlleHKy. Bcmomuurte meron «Toctmacrepc»
1o cucTeMaTudeckor neceHcuTH3auu. C KakIbIM HOBBIM BBIXOJIOM K MyOJIMKE, C KaXJA0W HOBOM
peudbto Bbl OyneTe Bce 00Jble 0CBOOOXKIATHCS OT cTpaxa WU BoJMHEHHs. Hudro Tak He ykperuisier
YBEPEHHOCTh B CBOUX CUJIaX, KaK OBTOPEHUE UCTIHITAaHUSI.

Kak cTaTb yBepeHHee B ce6e U KOMNeTeHTHee

CYH_IGCTByeT HECKOJIbKO IIPpHUEMOB, C IIOMOIIBIO KOTOPBIX MOXHO IIPEOAOJICTh CTpax
" BOJIHCHHC IICPECI BBICTYIIJICHHUCM. quume B MHUPE CITUKCPBI IPUMCHAIOT UX ITOCTOSAHHO.

Bepoanuzanus

Bamm smonuu Ha 95 nMpoueHTOB 3aBUCAT OT TOTO, YTO Bbl ToBopHuTe cebe. To ecTh Bamm
MBICIIM, YyBCTBAa W JACUCTBUS BO MHOTOM KOHTPOJMPYET BHYTPEHHHMH auanor. A Beob CIIOBa,
KOTOpPBIE MPOTEKAIOT Yepe3 Ballle CO3HAHUE, MTOJHOCTHIO B Balllel BIACTH.

Camble cuIIbHBIE I10 BO3JEHCTBHIO CJIOBa, KOTOpbIE BBl MOXKETe cKa3aTb cebe, 4TOOBI
MOpAJIbHO  IMOJATOTOBUTHCS K BBICTYIUICHHIO — WJIM IDYTOMY  MEpOINpPHATHIO, —  3TO <« cebe
HPAaBJIIOCH ».

[Ipexne yeMm BBIHTH Ha CILIEHY, MOBTOpsiiTe Mpo ceOs CHOBa M CHOBA: s ceOe HpPaBIIOCH!



S cebe HpaBmiock! S cebe HpaBmrock! DTH cloBa OKa3bIBAIOT 3aMeYaTelIbHOE BO3JCHCTBUE
Ha YeJIOBEKa, MOBBIMIAIOT €r0 CaMOOICHKY M MOJABIIAIOT cTpax. Yem Oonblie Bbl Oyaere cebe
HPaBUTHCS, TEM yBepeHHee Oynere cTaHOBUThCS. Uem Oombmie Bbl Oyzaere ceOe HpaBUTHCA,
TEM CIIOKOWHee | paccinabieHHee Oyxaere ceOs yyBcTBOBaTh. Yem Oosblie Bel Oynere cebe
HPaBHUTHCS, TE€M OoJbllie BaM OyIyT HpPaBUTBHCS W T€ JIIOJIH, MEpel] KOTOPHIMU BBl BBICTYIACTE.
U nakoHern, yem OoJbIle Bl OynieTe cebe HPaBUTHCS, TEM JIydIlle TIOJyIUTCS Ballle BBHICTYIUICHHUE.

Ecin BB HepBHHMYAeTe W 4Ero-To OOWTECh, 3ariIylIMTE 3BYK T0JIOCA CTpaxa, MOBTOPSS
mpo cedst:  «S cmory! S cmory! A cmory!» Crpax 1mpoBajia U OTBEP)KEHUS  BbIpa)XaeTcs
B yoexxnenuu, uto «5 He mory! S e mory! S He mory!». Koraa xe BbI roBopute cebe «5 cmory!»,
BBl HEHTpanHu3yeTe BIMSIHUE HEraTUBHOTO TOCIAHUS U BBIKIIIOUAETE CTPax, Kak OyJaTo yCcTpauBaere
eMy KOpOTKoe 3amblkaHue. OnmpoOoBaB ATy TEXHUKY BIIEPBBIC, BBl Oy/IETE YIMBIIEHBI, HACKOJIBKO
nydine ce0sl MOYyBCTBYETe U HACKOJIBKO YBEpEHHEE CTAHETE TOBOPHUTH.

Buszyanuzanus

Bce ynyuiienust BO BHEIIHEM MPOSIBJICHMM BalllMX YYBCTB U MOBEACHWU HAUYMHAIOTCSA
C U3MEHEHUs KapTHH, KOTOpble Bbl pucyere cede B yme. Korga Bbl co3maere 4eTKUN, TO3UTUBHBIN
Y BOJIHYIOIIMI MBICIIEHHBIH 00pa3 ce0s camux, 3Q(QEeKTUBHO BBICTYMAIONINX, Balle MOJCO3HAHUE
BOCIIPUHUMAET 3TO MOCJIaHWE KaK KOMaHJy ¥ HauWHaeT Mpejsiararb T€ CJIOBa, YyBCTBA U YKECTBHI,
KOTOPBIE COTJIACYIOTCS C BAllIEW YMO3PUTENBHONW KAPTUHOM.

Bawm crienyer Buaete ce0s Ha CILieHE BBICTYNAIOIIMMM CIOKOIHO, YBEPEHHO, pacciiabieHHo,
C ynbIOKO# Ha nuie. Buners, kak ayauTtopusi TSHETCS K BaM, KaJHO JIOBUT KakJI0€ Ballle CIJIOBO,
KakK OHa YyJbIOAeTCsl, CMEETCsl, HacJaX/1aeTcs Balleld pedblo, BOCTOpraeTcss UaesiMH, Kak OyaTo Bce,
YTO Bbl TOBOPUTE, MOPA3UTEIbHO YMHO U 3a0aBHO. (O3HAKOMBTECH CO CIEAYIOLUIUMH JIBYMs
IIpUeMaMH BU3yaJln3alii, KOTOPbIE MOKHO YCIIELTHO IPUMEHSTh B CBOEH ITPAKTUKE.

BHyTpeHHss M BHEIIHASA BU3YyaIu3anus

B cnyyae ¢ BHemiHed Bu3yanu3anued Bbl MpejcTaBiseTe ceOs Ha CleHe, Kak OyaTo caMu
SBJIIETECh HEKUM TPETHUM JIMIOM, YEJIOBEKOM M3 3ajla, KOTOPbIii CMOTPUT Ha BCE CO CTOPOHBI
Bbl BuguTe celsi CTOAIMM MpSIMO, CIOKOWHO, YBEpEHHO, pacciallIeHHO, W BCE B BAaC T'OBOPUT,
YTO BBl IPEKPACHO BIlajieeTe TeMoil u cutyauuei. Bol Bugute cebs rnmazamu 3putens. B apyrom
cllyyae, BapuaHTe BHYTPEHHEW BU3yallM3alluM, Bbl HaONMogaeTe 3a coboil U ayauTopueit
cOOCTBEHHBIMU TJIa3aMH, MPEJCTaBiss cebe, YTO ayAUTOPHS pearupyer Ha Ballld CJIOBa PajioCTHO
Y TIO3UTHBHO.

MoskeTe moo4YepeJHO MEHSTh BapUaHThl BU3yalH3alluu, CMOTPETh Ha ce0s CBOMMHU TIla3aMU
U CO CTOPOHBI, HO B 000UX ClIydasix 3TOT B3MIAJ JOJDKEH OBbITh MO3UTUBHBIM. Tak Bbl HACHITUTE
CBOE MOJICO3HAHME KapTUHAMU OJIECTSIEro BHICTYIJICHHS, U B OTBET MOJICO3HaHKNE OyeT CHabKaTh
BaC MBICIISIMU ¥ YyBCTBaMH, COOTBETCTBYIOIIMMH 3TUM BallM BHJICHUSIM.

IIporpammupoBanue Mmo3ra

CymiectByeT u Apyroi cnoco0 mnpuaaHusi cebe YBEpEHHOCTH U XJIQJHOKPOBUS BO BpeMs
MyOJIMYHBIX BBICTYIIIEHUH. /11 3TOro He06X0AMMO MPECTaBUTh ce0sl MPOU3HOCSIIUM OJIECTALIYIO
peub. OcoOeHHO XOpOUIO 3aHMMAaThCsl TMM Ha CoH Tpsaymuil. Iloaco3Hanue yenoBeka Jiydie
BCEro MOAJAETCS INEPENPOrPaMMHUPOBAHUIO B IOCIEIHUE HECKOJIBKO MMHYT IE€pel 3achlllaHHEM
U B TIEpBbI€ HECKOJBKO MUHYT MOCIIE MPOOYXKICHHS.

3aceinasi, BOOOpa3uTe, KakK yCTPAaUBACTE€ MPEKPACHYIO MPE3EHTALUI0 JUIS ayAUTOPUH,
C KOTOPOH BaM B CKOPOM BpPEMEHH IIPEICTOUT BCTPETUTHCS. OJTa KapTMHA BOWIET B Ballle
MOJICO3HAHNE M OKA)XXET CYIIECTBEHHOE BJIMSIHUE Ha riyOouailline clou Bamled MCUXUKU — U BCE
9TO TMPOMU30MIeT, MoKa Bbl crnuTe. Yem yamie Bbl OyaeTe MPOJENBbIBATE ITO  YIPaKHEHHE,
TEM CIIOKOWHEee U yBepeHHee Oyzere ce0si YyBCTBOBAThb, KOTAA MPUIET BpeMsi MPOU3HOCHUTH pedb



nepes ayauToOpreil. DTO UCKIIOUUTEILHO 3P (PEKTUBHBIN METO/I IICUX0JIOTUYECKOM TPEHUPOBKH.
DMOIMOHAJIN3ANUSA

Ha camom Jienie BBI CITOCOOHBI IMO-HACTOSIIIIEMY IOYYBCTBOBATh, KAKOBO 3TO — OBITH YiKe
COCTOSIBIIMMCSI, YCHCIIHBIM U MOMYJSPHBIM CIHUKEPOM. VHBIMU CIIOBaMH, BBl MOXKETE BBHI3BATh
B ce0€ DMOLMHU CUACTBS, PAJIOCTH, TOPIOCTH, BO3OYKICHHS W YBEPEHHOCTH e€IIe JO TOTO,
KaK COCTOMTCS BBICTyIUIeHUE. JJOOUTBCS 3TOrO MOXKHO, MPEJICTaBUB ceOe, UTO BBl TOJHKO-TOJIBKO
3aBEPILMIH CBOIO TIOTPSCAIONIYIO PeUb M BCE CIYIIATENN BCTAIOT, YIBIOAIOTCS, XJIOMAIOT B JIaJOIIH
1 Kpuiatr «OpaBo!». A 3areM mpeacTaBbTe COOCTBEHHBIN BOCTOPT U yIOBICTBOPEHHUE OT MPEKPACHO
BBITIOJTHEHHOM PaOOTHI.

OcraBmych OJAMH, MNONpOOYyHTE BBI3BaTh B ceO€ JKEIaHHbIE OLIYIIEHMs, Kak OyATo
BBICTYIUICEHUE YK€ COCTOSUIOCH M MPOILJI0O UMEHHO TaK, KaK BaM XOTeJIOCh. [I[pOHUKHUTECHh 3TUMHU
SMOIMSAMH U OOBEIMHUTE UX C yTBepkIeHueMm: «S Bcerpa BeicTymaio Ha ypa». [lomkpenure ux
YMO3PUTEIBHOW KapTUHOM, KOTOPYIO BBl CO3Jalid O cebe caMHUX M Ha KOTOPOW BbI IPOU3BOIUTE
BIEYATIICHNUE KPACHOPEUHNBOTO U KOMIIETEHTHOTO MPO()eCcCHOHaIBFHOTO CITUKEpa.

M3BectHbIit nicuxosor u ¢punocod Yumbsam [Dxeiimc roBopwit: «JIydmmii crmocod HUCIBITATh
OTIpe/IeIEHHOE YYBCTBO — HAa4aTh BECTH ce0s Tak, Kak OyATO OHO B Bac YK€ BO3HUKIIO». JlelicTBus
MOJJIAIOTCS. KOHTPOJIIO CO CTOPOHBI BOJIM HAMHOTO JIydlle, yeM yyBcTBa. Eciu Bel Oynere BectH
ce0si Tak, CIIOBHO YK€ MOYYBCTBOBAJIM TO, YTO XOTUTE€ YyBCTBOBATh, BAaIlld TOCTYNKH MOTYT
CBITPaTh POJIb CIIYCKOBOTO KpIOYKAa W JEHCTBUTEIHHO MPOOYIAT B BaC 3TO CaMO€ TEPEKUBAHUE.
JIaHHBII pHUEM SIBIISIETCS KIIFOYEBBIM JIJISI CLIEHUYECKOTO yCIeXa.

Eme onun 3amedatenbHbI METOA SMOIMOHaANM3auy HazbiBaeTcs «Koner ¢unbpmay. UToObt
MOHATh, Kak OH paboTaeT, MpeacTaBbTe cede, YTO Bbl OTIPABWIMCH B KUHOTEATP MOCMOTPETH
HOBYIO JIeHTy. Ho momydnnoce Tak, 4TO NPULUIA paHbLIE BPEMEHU W NPEABIAYIIUN CEaHC ellle
HE 3aKOHYMWICA. TeM He MEeHee BBl PEIIIM 3aiTH W MOCMOTpPeTh mnociennue 10 MuUHYT (uibma.
Bbl BuguTe, Kak KOHQIUKT repoeB yKe pa3peliaeTcss U Bee s BCeX KOHYAEeTCsl XOPOLIO.

DKpaH racHeT, 3pUTeNH BBIXOJST Ha YJHILy, a Bbl BO3BpalllaeTech B oiie U 3aX0UTEe BMECTE
C HOBBIMU IOCETUTENISIMH Ha cBOW ceaHc. Temnepb cMoTpute uiabM ¢ camoro Haudana. Ho Bl yxke
3HaeTe, YeM OH 3aKOHYMTCS. 3HAeTe, UTO B KOHIIE Bce OyJIeT MPEeKpacHO M, HECMOTPSI Ha MEPUIIETHH
W 3Ur3ard, cynp0a TepoeB CIOXKUTCA yraadyHo. IlockonbKy BBl yKe B Kypce, KakoB (uHadm,
BbI HaOJMIOZaeTe 3a Pa3BUTHEM CIOKETa HAMHOIO CcrokoiHee. Hacmaxkmaerech pa3inyHbIMU
CLEHAaMH, He MEepPEeXUBas 3a FepoeB, TAK KaK 3HAETE: BCE Y HUX CIIOKUTCS 3aMEUYaTEIbHO.

TouHO Tak ke BBl MOXKETe NMPUMEHHUTH npueM «KoHel ¢puibMa» U K CBOEMY BBICTYILJICHHIO.
[IpencraBbTe cede, 4TO BbI JOULIM A0 (PrHATa IPE3EHTALMU U BCE BaM YIIBIOAIOTCS U aIlIOUPYIOT.
Bbl 3ameyarenbHO CIIpaBUIIMCh CO CBOEM 3aaaueild. Bac pacnupaeTr ot ropaoctu v BojgHeHus. Bamu
Ipy3bs, CHAAIIME B 3ale, oA00puTenbHO yabiOatorcs. BooOpasuTe ceOe Takyi KOHIIOBKY
BBICTYIUICHUS, IPEXKE YEM HAYHETE TOBOPUTH.

VYrpaxHsaiTech B IPUMEHEHHH 3TOTO METOJa CHOBAa W CHOBA, W Bbl YAMBUTECH, KAaK 4acTO
npe3eHTalus OyIeT 3aBepliaTbcsa MMEHHO TaK, Kak Bbl ceOe MpeICTaBIsUIN.

AKTyaJau3anus

Celiuac Bac XIET BaXHO€ OTKpbITHE. Bamie moaco3HaHUE HE AENACT PA3HULBI MEXAY
HAaCTOSIIHUMHU COOBITUAMU U COOBITUSIMH, KOTOpPBIE BBl ce0e kKHUBO npenacTasisere. Hanpumep, ecin
BbI TIPOBENIM TPUYM(DATbHYIO MPE3EHTAINI0, OHO 3aUKCUPYET ATOT CiIydall Kak (akT yCHeUIHOTro
ombiTa. M B cnefyromuii pas, Korja Bbl OKaXXETeCh B MOJOOHOM CHUTYyallMH, a TOUHee, coOepeTech
BBICTYIIUTH CO CJIEYIOIIEeH pe3eHTalel, BOCHOMUHAHKUE 00 3TOM MPHUJIACT BaM YBEPEHHOCTH.

OpHako ecnu Bbl  BU3yaNU3HpYyeTe, OMOLMOHAIM3UPYETE U MPEACTABUTE B CBOEM
BOOOpPaXEHUU AHAJIOTUYHBIA YCIIEUIHBIN OIBIT, Ja)ke €ClIM OH ellle HE BOIUIOTWIICA B pPEaIbHOCTH,
MOJICO3HAHUE TOXE€ MNpPUMET ero Kak (akr. Tak 4To MOBTOpPSAHTE 3TOT NPUEM BU3YaAIH3ALUU
YCIIEUTHOTO OIBITA BBICTYIJIEHUS pa3 AecATb, ABAALATh WIM MATHAECAT, U MOJCO3HAHUE BHECET



B CBOM aHHAaJIbl ACCATH, ABAALATh WJIHU MATBACCAT YCIICHIHBIX BBICTyHJIGHPIﬁ, KaK10€ M3 KOTOPBIX
3aKaH4YUBaJIOCh 6ypHBIMI/I arJIoJuCMEHTaMH BOCTOp)KeHHOfI ayauTOpUM.

Ecnu BoI 6y;[eTe MMPAKTUKOBATb 3TOT METO/JZ], CHOBAa U CHOBA BbI3bIBAaA B YMC KapTUHKY YCIICXa,
TO MOJCO3HAHNUE HACTOJIBKO YBEPYET B BAIlld OPATOPCKUE CIIOCOOHOCTH, YTO B KOHEUHOM HUTOTE BBI
" BIIpaBAY HAYHCTC MCIIBITBIBATH YYBCTBA CHOKOI\/JICTBI/IH, SICHOCTU CO3HAHUA U YBCPCHHOCTHU B ce6e,
KOTOPBIC MPUXOIST K YEIOBEKY TOCIE JTOCTHKECHHUS BRICOYAUIIIETO YPOBHS MPOECCHOHATI3MA.

OObeMHMB K€ BCE TPU METOJa — BepOaIM3aIuio, BU3yaTU3alMI0 W SMOLUOHAIU3AINIO, —
BbI I[GﬁCTBI/ITCJILHO 3arporpaMmMupyeTe ce0s Ha yCIeX U MOATOTOBUTCCH K APKOMY BBICTYIIJICHUIO
nepen JIF00H ayJuTOpHUCH.

Kak YCUINTb YBEepPeHHOCTb B cebe B nocnegHU MOMEHT

BoNBIIMHCTBO METOJOB TCHUXOJIOTUYECKOW TOJATOTOBKM K MyOJIMYHOMY BBICTYIUICHUIO
TpeOyoT BpeMeHH. Ho CyliecTByeT HECKOJbKO TPHUEMOB ISl CHATHUS HEPBHOTO HAIPSHKEHUS,
KOTOpBIE CIIMKEpP MOYKET MPUMEHHUTh HEMOCPEICTBEHHO MEpPE]l BBIXOJOM HA CIEHY U TEM CaMbIM
MOBBICUThH CBOH IIAHCHI HA YCIIEX.

OcMoTpuTe nomeieHne

Koraa HacTynuT neHb BBICTYIICHHS, IMOCTapalTech MpHeXaTh MOpaHbllle U OCMOTPETh 3all.
[ToguumuTecs Ha clieHy, moctoiTe 3a Kadeapoit. CrnycTuTech BHHU3, MPOMANTECH MEXKIY palaMu
U IIPUKUHBTE, KaK Bbl OyJeTe CMOTPETHCS U3 3aJ1a.

[ToroBopute ¢ nNepBBHIMU 3pUTENIAMHU W Y3HAWTE, OTKyAa OHU M 4yeM 3aHumarotcs. Cripocure,
Kak X 30BYT, cOOOIIMUTE MM cBoe HMs. YeM Oosblie BpeMEHHM Bbl IPOBEAETE C yYaCTHUKAMHU
MEpONpUATHS [0 BBIXOJA HA CLEHY, TEM CHOKOolHee Oynere ce0s 4YyBCTBOBaTb BO BpEMs
BBICTYIIJIEHHA. Y Bac OyZET OLIYIIEHUE, YTO Bbl HAXOUTECh CPEH IPY3eil.

Ilocne TOro Kak BaC MNpPEACTaBAT U Bbl HAa4YHETE CBOKO pe€Yb, INOHULIUTE IIA3aMH JIIOJACH,
C KOTOPBIMU TOJIBKO YTO MO3HAKOMMWJIUCH, U YJIBIOHUTECh UM, Kak OyATO coOupaerech OeceoBaTh
JUYHO C HUMH, BAlIMMM CTapbIMHM TOBapuLlaMU. DTO MOMOXKET BaM eule OoJiblle pacciaaOUuTbes
Y IIOYYBCTBOBATh KOHTPOJIb HAJl CUTYyaLlUEH.

CnenaiiTe apIxaTejbHbIe YIIPAKHEHUS JJsl pa3psiaKu

B nocnennue MHUHYTBI nepea BBIXOJ0M Ha CLICHY HOCTapaﬁTeCB paCCJ'Ia6I/ITI>C$I
U IOATOTOBUTHCA K ITPOU3HECCCHUIO 6JICCT$IH.ICI>1 peun, caciaB HECKOJILKO I"JIY6OKI/IX BJOXOB. qume
BCCTO HOHpO6OBaTB AbIXaTCIIbHYIO MCTOJUKY, KOTOPYIO s HA3BIBAKO «7 X T X Ty, I/ITaK, BaM HYXXHO
CACIaTh KaK MOZKHO Ooee FHY6OKHﬁ BJOX, HC OCTaHaBJIMBasiACh, IIOKa MCIJICHHO HC COCUMTACTC
J0 CEMU. 3aTeM 3aJICPKUTC AbIXaHUC, ITOKa CHOBA HC JOCYHUTACTC 1O CEMHU, II0CJIC YCTrO0 MCIJICHHO
BBIJOXHUTC — HpaBI/IJ'ILHO! — J0 C4YC€Ta CEMb.

Heckonpko pa3 MCEIJICHHO MOBTOPHUTC YHPAXHCHHUC: BJIbIXACTC, 3aICPKUBACTC JIbIXaHHUC,
BEIIBIXaeTe. Baox u 3aICPIKKAa AbIXaHUA HCEHAOOJIIO0 IOrpyXaroT MO3I' B aﬂb(l)a'pI/ITM, oyumias
MBICJIH, YCIIOKanBasA HCPBBI U I'OTOBA BAC K XOPOUIEMY BBICTYIIJICHUIO.

BnoxHoBute cedos

Ilepen Tem Kak Bac MPEACTaBAT ayIUTOPHH, CKaXHTe cebe: «ITo OyaeT BEIMKOJICITHOE
BhICTyIUIeHHE! MHe He TepruTcsl HadaTh! Y MEHsS TMOJIyduTCs TpeKpacHas peus!» W moBropute
mpo cedst HECKOMBKO pas: «S cebe Hpasmroch! S cebe HpaBmiock! S cebe HpaBIrOCH!»

[IpousHecuTe 3TH CJIOBa C YyBCTBOM, Kak OYATO TBITACTECh YOCIUTh YEIOBEKa, CHJSIICTO
B JJPYrOM KOHIIE 3aJia, B TOM, YTO BBl TOBOPUTE COBEPIIEHHO UCKpEHHE. YeM 3MOIMOHAIbHEE BbI
Oyzmere pa3roBapuBarh C co0O¥, TeM CHIIbHEe OyJeT MO3UTUBHOE BJIMSHHUE, KOTOPOE BBl OKaXeTe



Ha CBOC IIOJACO3HAHUC U ITOBCACHUC.
ITomeBenanTte nmajbnmaMu HOI'

CymiecTByeT emie OJUH CIOCOO TMOBBICUTH YBEPEHHOCTh B ceO€ U MOJABUTH CTPaXH —
MOIIEBEIUTh MaJIbIIAMHU HOT TEPEeJl CaMbIM BBIXOJIOM Ha CIieHYy. Takoe 0OBIYHO MPOUCXOIUT, KOTJaa
YeJIOBeK MCKPEHHE CUacCTIUB, BECENl M BOOXYIICBIEH, OCOOCHHO YacTo B JETCKOM BO3pacTe.
[TomeBenuB manpliaMyd Ha HOTAaX MEPe] BBHICTYIUIEHUEM, Bbl HACTPOUTECH HA MO3UTHUB, YIbIOHETECH
Y JICUCTBUTENILHO TIOYYBCTBYEeTe ce0s 0oJiee CYACTIMBBIMHU W JKH3HEpaAoCTHbIMU. [lomHuTeE:
JEHCTBUS MOPOKIAIOT SMOLIMU TOYHO TaK e, KaK SMOILIMU MMOPOKIAIOT JCHCTBUS.

CuenaiiTe Bpamare/jbHble ABHKEHHUS MJIeYaAMHU

Hanpspokenue, KkoTopoe 4eaoBeK OOBIYHO MCHBITHIBAET IMEpEN BBICTYIUIEHHEM, KakK MpPaBUIIO,
crubaeT ero cnuHy u miedd. [loaTomy BBl MOXkeTe MONPOOOBATH OT HEr0 M30aBUTHCS, HECKOJIBKO
pa3 MOKPYTUB IIJIeYaMU. 3aTeM pacciiadbTe PYKH U MOTPSICUTE UMH, KaK OYy/ITO CTpsIXMBAETE KaIUIH
BOJbl C MaNiblieB. OTO JBM)KEHUE TaKXkKe IIOMOraeT cOpocUTh HampspbkeHue u crpecc. Ecnu
BBITIOJIHUTE BECh KOMIUIEKC — CJI€aeTe HECKOJBKO IITyOOKHMX BJOXOB, HECKOJIBKO BpallaTellbHBIX
JIBUKEHUM TIJeyaMu, BCTPSAXHETE pyKaMH U MOUIEBENNUTE MalbllaMd HOT, — TO MOYYBCTBYETE,
KaK Ha JTyllIe CTAHOBUTCS CIIOKOWHEE U paJOCTHEE: BbI TOTOBBI K BBICTYIIJICHUIO.

BcranbTe npsamo

Briiias Ha cueny, pacnpsMuTe IJIeUH, BBITSIHUTE TOJIOBY U JiepkuTe ee npsimo. [IpencraBbre
cebe, 4TO OT MakKyIIKH Balled TOJIOBBI K MOTOJIKY TSHETCS HEBUIUMAs HUTh, HAa KOTOPOM BBHI
Bucure. Korjga uyenoBek aymMaeT O TOM, 4YTO HUTh JEPKUT €ro TroJIOBY, OH M B CaMOM Jielie
BBITSATUBAET U PACIpsIMIISIET CBOE TeNo, MPUHHMMAs I[103y YBEPEHHOTO B cebe U HaJelIEHHOTO
BJIACTHIO YEJIOBEKA.

IHogymaiiTe 0 cCBOCH ayTUTOPUHA

Halimure cmoco06 MBICIIEHHO TIOCTAaBUTH ¢e0s B MNO3UIMIO CHJIBI 11O OTHOLIEHUIO
K caymarensM. Hanpumep, npexae 4em HadaTh TOBOPUTH, MPEJACTaBbTe ceOe, YTO Balla ayJTuTOPHS
CIUIOIIb COCTOUT M3 JIIOJICH, KOTOPBIE 3aHsUIH y Bac JeHbru. OHU BCe MPHUIILIU, YTOOBI MMPOCUTH Bac
MO3BOJIUTH UM €I11€ HEKOTOPOEe BPeMsI MOTSHYTh C BHITUIATOM.

Brl MokeTe Takke MpeAcTaBUTh cebe, UTO CIyIIATeNd CHIAT B 3aje B OHOM Oenbe. Takas
KapTUHA 3aCTaBUT Bac YJIBIOHYTHCS, pa3psAOUT HAMpsDKEHHE U MO3BOJIUT BaM  BBICTYIUTH
sbdextuBHee. Ecnu mymarh 0 cBOEil aynuTopuu B MOJOOHOM KITIO4e, BBl Oy/ieTe TOBOPHUTH C HEM
HaMHOT'O CBOOOJHEE U paCKpEIOIICHHEE.

ByabTe 0,1arogapHbl

YBepeHHOCTh B ce0e MOXKHO MOBBICUTh U JAPYIMM 3aMedaTesIbHbIM CIIOCOOOM — BhIpR)KEHUEM
671aro1JapHOCTH 32 BO3MO>KHOCTB BBICTYNHUTH Iepe] myonukoi. Ckaxure cede: «5 Tak Grnarojapes,
YTO MHE BBINAJI IIAHC MPOBECTU IMpe3eHTanuio g oTux moaei. Crnacubo! Cnacubo! Crnacubo!»
IIpencraBere cebe, yTO Bac AEHCTBUTENIBHO 3a00THT Onaromnoiyudue ciymarenei. IToBTopsiire:
«S1 nr06m0 a1y ayautoputo! S mobmro 3Ty ayauropuio! S o000 3Ty ayuTOpHIo!»

[IpodeccuoHalbHBIM CHMKEpaM 3HAKOMO BBIP@KEHHUE «IIPUBWIIETHS TPUOYHBI». BbIX0oms
Ha CLIEHY, TIOMHHUTE O TOM, Kakas OTpOMHasl MPUBMJIETHS BaM JapOBaHA — UMETh BO3MOXHOCTb
MOJICIUTECS CBOMMHU MJCSIMHM C 3aMeyaTelIbHBIMHU JIIOJbMH. YeM cuibHee Bamia 0JaroJapHOCTb
3a MOJIy4EeHHBIN IIIaHC, TeM OoJiee MO3UTHBHO M BOOJIYIIEBJSIONE OyIeT 3BydaTh KakJl0€ Ballle
CIIOBO.



UYem uckpeHHee Bbl Oynere OOJETh M pajJOBaThCs 3a CBOMX CIIyIIaTeled, TeM yBepeHHee
cTaHeTe ceOs YyBCTBOBaTh. UeM Oouibliie BbI Oy/ieTe BOCIPUHUMATH X KaK CBOUX JPY3€H, KOTOPHIM
BbI CUMIIaTUYHBI M KOTOPBIE MPUATHBI BaM, TEM pacciiabieHnee Oynere ce0st BeCTH.

IlepecTanbTe AYMATH 0 cebe

W HakoHel, BCIIOMHUTE, YTO MEPONPUITUE YCTPaUBAETCs HE paju Bac, a paju CilyllaTelei.
IlepecranbTe nymarbh 0 cebe M OECIOKOUTHCS O TOM, YTO MMEHHO CIyLIaTeNld MOJyMarT O Bac.
Jlydqire HacTpoilTecb  MBICIEHHO U AMOLIMOHAJIBHO HA OJHY BOJIHY CHUMH U JAymaiite
HCKJIFOYHUTEIIBHO O CBOEH ayJAUTOPHUH.

Moii npyr, Kaserr PoOept, ocHoBartens HanumonaneHoil accommanuu crnukepo CIIIA
1 3aMeyaTeNIbHbIM YeoBeK, OJHaK bl IPU3HAJICS, YTO B MOJIOJJOCTH OH OOBIYHO BhIOEraj Ha CLIEHY
C MbICTBIO «BOT OH $!», a CTAaHOBUTHCSI XOPOIIMM CHUKEPOM Hauyajld TOJBKO TOTJA, KOIJa B KOpHE
M3MEHMJI CBOE OTHOILIEHHUE K Jieny. Tenepp, BHIXOS K caymaTensiM, BMecTo «Bot oH s!» oH pymait:
«¥Yx 11! A BOT ¥ BBI!»

Korpga Bbl HauHeTe BOCHpPUHHMMATh CBOIO ayJIUTOPUIO Kak cOOpaHHME 3aMeyaTeNbHbIX,
UCKJTIOYUTENbHBIX, 04apOBaTEIbHbIX, HHTEPECHBIX U CEPACYHBIX JIOJEH, Bbl CTAHETE OTHOCHTHCS
K HUM Tak ke: «YX Tbl! A BOT U BbI!» — U Balllu CTpaxu OTCTYIAT. Bbl HauHeTe 4yBCTBOBAThH ceOs
HaMHOTO CIIOKOWHEe M yBepeHHee, CTaHeTe mieapee u apyxkemtoonee. Ho mato He Bce! Takas
BHYTpEHHSS TpaHcopmalus OyJeT 03HauaTh: Bbl HA MYTH K TOMY, YTOOBI CTaTh OJHUM M3 JIYUYIINX
CITUKEPOB B CBOECH 00J1aCTH 3HAHUIA.

Peslome

Xopomias micuxudeckas QgopMa cpoaHH Xopomed ¢uznueckoi GopMme — U Ta | Apyras
o0OpeTaroTcsi W MOJJICPKUBAIOTCS TOCTOSIHHBIMH yIpaXHeHUsIMU. Eciu Bbl Oynmere TpUMEHSTH
ONHMCAaHHBIE B ATOM KHUTE€ METOIBl W MPHUEMBI Ul YCIIOKOCHUS HEPBOB W OBIIAJCHUS CBOWMU
SMOLMSAMH TIepe] BBICTYIUICHHEM, TO BCKOpPE IOYYBCTBYETe Ce0sl CIOKOWHBIMH, YBEPECHHBIMHU
Y TIOJTHOCTHEO KOHTPOJUPYIOIUMHU TTOJI0KECHHUE.

MaBa 4
fApkoe Ha4yano B nN60M cUTyauum

Hauano — camaa eadxcwas uwacmv aw060i  pabomoel, 0COOEHHO
07151 MONIOOOU U He3penoll JUYHOCIMU: 8 MO 8PeMs XapaKmep MoIbKO
dopmupyemces, u dicenaemoe eneuamienue 0Oyoem B0CHpuHAmMO 6ofee
On1a2onpusmHo.

IlnaTon

Brr HaBCpHAKA CJIbIIIAJIN BbIPAKCHUA: «HepBoe BIICYATIICHHUEC BCCraa CaMoOC€ CHIBHOCH
nim «Y Bac He 6y,Z[CT BTOPOTIO MIaHCa MPOU3BECTU IICPBOC BIICUATIICHHUC). YBepeH g1 U B TOM,
YTO BbI CJIbIIIIAIIN TTIOT'OBOPKY: «Xopomee Ha4daJIO IIoJIACIa OTKa4daJlo».

Brixons Ha CIICHY, BbI JOJIKHBI IPHUJIOKUTHL BCC YCUJIUA K TOMY, YTOOBI IEpBOC BICUATICHUC
AyJAUTOPHUH O BaC OBLIIO TTO3UTUBHBIM. TaK BEI IMPUBJICUCTC €€ HA CBOKO CTOPOHY, U OHA 6yz[eT roToBa
CJIylnaTb U BOCIIPUHUMATD Balllnk CJIOBA.

3HaKOMCTBO CO crywiatensimm

Ecau BBI BBICTYIIACTC C Hpe3CHTaL[I/IeI71, nepea HavdajioM KOTOpOﬁ KTO-HI/I6yIIB MMpEACTaBJIACT
BacC CJIymiarteiisiM, TO €ro CJIOBa Kak pa3 U 3aKJIaJbIBAOT TOT (bYH,Z[aMeHT, Ha KOTOPOM BBI 6y,ZlCTC



CTPOHMTH CBOE€ BBICTYIUIEHHE. 3agada O(UIUAIBHOTO MPEACTABICHHUS — BBI3BATH Y IMYOJIUKH
ompeneNnieHHbIe OKuaanus. Llenb — 3acTaBUTh ciymiareneld MBICIEHHO M SMOLMOHAIBHO MOJAThCA
BIIEpE],, BaM HaBCTpedy, YTOOBl y3HATh, YTO UMEHHO BbI coOupaerech UM cooOumuTh. llosTomy
CIIEZyeT 3apaHee BHUMATEIbHO CINIAHMPOBATH CBOE 3HAKOMCTBO C ayJUTOPHUEH.

B nzneane B Hauane ouIIMaNbHOTO MPEACTABICHUS CIIMKEPA OMUCHIBAIOTCS €T0 JIOCTHKEHHS.
3arem oriamaercs TeMa WM Ha3BaHWE Npe3eHTanmud. Y HakoHen, COOOIIaeTcss WM
BBICTYIIAIOICTO. B 3aBucuMoOCTH OT TEMEI W JJIMTCIIBHOCTU BBICTYIUUICHUSA HNPCACTABJICHUC MOXKET
OBITh KPATKUM HJIM Pa3BEPHYTHIM.

Bot npumep kparkoro mnpencraBieHus: «Ham ceromHsIIHUNA TOCTH SIBISETCS OCHOBATENIEM
JBaIAaTH JBYX KOMIIAHHH, BOCEMb W3 KOTOPBIX CHENadd ero MumuimoHepoM. CerogHs OH
paccKakeT HaM, Kak MbI MOXKEM “‘IpeycrieBaTh B OM3HECE, TMO0JIarasch JUIIbL Ha COOCTBEHHBIE
cuibl”. [loxanmylicra, monpuBeTcTByiTe MucTepa bpaitana Tpeiicuy.

PazBepuyroe mnpencraBieHue OyneT BKIOYATh B ceOs Ooiblie aeTtanei u3 Ouorpadun
CIIMKEpPa U €10 )IOCTI/I)KCHI/II\/’I, 0COOEHHO B 06HaCT${X, CBSI3aHHBIX C TEMOM BBICTYIIJICHUS. 3azn;aqa
CTOUT BCErja OJHa — BBI3BaTh Y ayJUTOPUH JIOBEpUE K OpaTopy M CPOPMHUPOBATH OINpeEAETICHHbIE
OKHMJaHUA OT BCTPEUMU C HUM, 4TOOBI cIymarcjisiM  HE TCPHCIIOCh Y3HATb, YTO 3TOT YCJIOBEK
cobupaercs UM cKa3ath.

Utak, Bac npeacrasunu. Yto panbwe?

C MoMeHTa OKOHYaHMsI O(HUIIMATBLHOTO TPEACTABICHUS H J0 TOTO, KaK BBl HAYHETE CBOIO
MIPE3CHTAINIO, JIOJKHO TIPOU30UTH 04eHb MHOTOE. [[09TOMY 3alTOMHUTE CIIEAYIOMNE MATh MYHKTOB
W, BBIXOJS Ha CICHY, CJEIUTE 3a UX BBIITOJTHEHHEM — TaK Bbl IIPOU3BEIETE OJIaronpusTHOE
BIICUATIICHUE HA ayIMTOPHIO U 3314 TUTE BEPHBIN TOH JJI OOIICHUS C HEH.

CrynaiiTe yBepeHHO

Korpaa npo3Byuut Baiie odunaibHOe MpeIcTaBiIeHHEe, BBIHANTE HA CLIEHY U M0310pOBaiiTeCh
C BeAYIIUM 3a pyKy. MoxeTe Aaxke cierka OOHSITh €ro, €cil MOCYUTAEeTe TaKOW KECT YMECTHBIM.
[To3BosIbTE MY YMTH CO CIIEHBI M 3aTEM MOBEPHUTECH K ayIUTOPHUU.

Haunurte c may3sl, 4ToObl JaTh CHyHIaTeNsiM BpPeMs YCIOKOUTBCS U COCPEIOTOUYUTHCS.
VYpIOHUTECh M B TEUEHUE HECKOJIBKUX CEKYH]I MEIJICHHO OOBEAUTE B3IVISLIOM 3all, KaK OyATO BBI
Y BIIPaBJAy CUACTJIUBBI, YTO OKA3aJIHCh 3/1€Ch, CPEIH BCEX ITUX JIFOJICH.

[loka BBl Oymere CTOSITH Ha CLUEHE W, YIbIOAscCh, AepKaTh May3y, ayauTopus OBICTPO
YCIIOKOUTCS, 3aMOJTYUT U HAMPABUT BCE CBOE BHUMAHUE HA Bac, MPEBKYIIIas HAYAIO BBICTYIUICHHUS.
[Tocne TOro Kak BCE CMOJIKHYT M BOIIQPUTCS HAMpPsDKEHHOE OXKUIAHHE, MPOU3HECHTE CHUIIBHOE,
SCHOE, IpPY>KECTBEHHOE, HHTEPECHOE, MIHOBEHHO 3aXBaThIBAalOIllee BOOOpaKEHHE AayAUTOPHUH
BCTYIUICHUE, KOTOPOE BOBIIEUET CIyIIAaTe]e B MPEe3eHTAIMI0 U OyAeT MepeKIMKAThCs C BAIIMMHU
3aKJIIOUUTENBHBIMU peMapKaMHu.

Beirasaure mogodaroie

B oTHOIIEHNM BHEIIHETO BHAA HeﬁCTByeT OJIHO JKCJIC3HOC ITpaBUJIO: HUYTO B Balei OACKIC,
aKCeCCyapax, MNMPUYCCKE U MAKUAKE HC NOJKHO OTBJICKATH BHHMAHHE OT BaC CaMUX U BaAlICro
nocaadusd. Jlroau MNPUHUMAKOT PCHICHUC O TOM, YCTO MOXHO OT BAaC OXHUAAThb, B TCUCHUC IICPBBIX
TPpUALOATU CCKYHJ ITOCJIC BAIICTO IOSABJICHUSA Ha CHICHC. HOSTOMy BC€ B Ballleld BHEIITHOCTH HMMEET
OTPOMHOC 3HAYCHHUC.

CBoum BHUJIOM BbI TOBOPUTC ayAUTOPHHU, UYTO AYMACTC O cebe M Kak ce0s YYBCTBYCTC.
Breuruauii Buj BBIPAXKACT BaAlIC IMMPEACTABIICHUEC O CaMOM CC6C, 0 cBoeM uMumke. Ho u 310 He Bce:
Balll BHEIIHUM BHJ BBIJA€T TAKXKE€ Ballleé OTHOIICHHE K ayJJUTOpHHU. HpaBI/IHO 34€Cb OAHO: TO,
YTO HC IOMOTIacT, — MCIIAacT.

MHorue CIIMKCPhbI OIJ_II/I63.IOTC}I, AyMasd, 4YTO €CJIIM OHU BBIﬁﬂYT K ayJuTOprun HC6pC)KHO



OJIETBIMH, KakK Oy/TO TOJBKO YTO 3aKOHYMIM 3aHUMATbCS CBOUM CaJlOM, TO OyIyT BBITIISAICTH
KpyreiMU. Ha camom pnene momoOHBIM BHEUIHMHA BHJ TOBOPUT AayAWTOPUHU JAPYroe: YTO BB
HE yBaXkaeTe HU ee, HU ceOs. Ecnmu y cimymareneil cnoxxutcs 1nojo0HOE BIEUATICHUE, YTO OBl BBI
3aTeM HHM TOBOPWJIM, BAIllM CJIOBA HE OyIyT MMETh JJIsl HUX TOM LIEHHOCTH, KOTOPYIO HECYT.

Mou KIMEHThl, Kak [paBWJIO, IPOBOAST TOJOBbIE COOpaHHUsl B KPAaCHUBBIX KYpPOPTHBIX
MecCTeuKaxX Ha lore M 3amnajae crpaHbl. OHM OOBIYHO COOOLIAIOT, YTO Bce OyAyT B OAETHI B CTUJIE
KXKyaJl U 4TO sl TOXKE MOTY MPUNTHU B IOBCEJHEBHOU OJIeK €. Sl HUKOI/1a HE MPUHUMAI0 MOI00HBIX
NpeIoKeHn. Xopoluid TOH TpeOyeT OJAeBaThCAd Tak ke, KaK ayAuTOpHs, WU Jydlle ee.
3armoMHHTE: BBI BCET/Ia IOJDKHBI BBITIISIETh KaK MPO(eCcCHOHAL.

VY MeHs ecTh apyr, Xopoluuid HaunHatomuii cnvkep. Ho oH Beipoc B 6enHoM cembe. [loaTomy
HE 04YEHb XOpOIIO pa30upaeTcs B BONPOCAX CTUISL OJEXK]bl M akceccyapoB. KTo-To momapun emy
Ha PoxzecTtBo MaccuBHOe 30510T0€ KOJbIO. OH HOCHJI €ro Ha MU3MHIE JaXe BO BpeMs
BBICTYIUIEHUH, TOCKOJIbKY €MY Ka3aJl0Ch, YTO NMEPCTEHb KPACUBBIM.

Tak mmnock 10 Tex mop, Moka IOCIEe OYEPEIHOTO CEMHHApa OPraHU3aTOp MEPONPUATHUS
HE OTBEJI €r0 B CTOPOHKY, YTOOBI CKa3aTh: «Bbl XOpoIINii YelI0BEK, U y BaC XOPOIIEE BHICTYILICHUE.
Ho xorja yenoBek HOCUT TaKO€ KOJIbLIO HA MU3HUHIIE, OH CTAHOBUTCS MIOX0XK Ha CyTEHEpay.

[TapHto 1 B roJIoBy HE MPUXOAUIIO, YTO OH MPOU3BOAUT NoI00HOE BreyaTieHne. Koneuno xe,
OH Cpa3y CHsUI KOJIbIIO M OOJIbIlIE HUKOI'/Ia €T0 HE HaJeBall.

Co3aajiTe NO3UTHUBHBIC OKUIAHUSA

Co3nmaBaTh OXHJJIaHHS — Ballla TIEpBOOYEpeIHAs 3a/1a4a. Bam ke Xo4eTcs, 4To0bl ayTuTOPHs
YyBCTBOBaJla ce0d CYACTIMBOW OT TOrO, YTO MOJy4YHJia BO3MOXKHOCTh IIONAcTh Ha Bally
npe3eHTanu. Bam BaxkHO, 4TOOBI OHA MeuTaia MOCIylaTh Bac, BHUMAas KaXJA0My CIOBY.

He 3a0p1BaiiTe, 4T0 BCe MPHUCYTCTBYIOIIME >KeNaloT BaM ycrexa. OHM YK€ M TaK Ha Ballleu
CTOPOHE M MCKPEHHE XOTAT, YTOOBbI BBICTYIUIEHHE IMOJYYHJIOCh XOpOIIMM. Bamiu mepBbie cioBa
JOJIKHBI YKPEUTh UX B BEpe, UTO TakK U OyZeT.

OdeHb Ba)KHO, YTOOBI BbI IOHPABIIIUCH CIYILIATENSIM C CaMOro Havaja. Yem npuBieKkaTenbHee
BbI OyjieTe Ka3aThCs JIIOAAM, TeM 0oJiee OTKPHITO OHM BOCHPHUMYT Ballle MOCIAHUE U TEM MEHBIIIE
CTaHYT THPOTHUBUTHCSA BAalIUM MPEUIOKEHHUSIM, KOTOpPbIE, BO3MOXHO, MPOTUBOpEYAT HX
MIPEJICTABICHUSIM U YOKIACHUSIM.

Cpa3zy Oepurte ynpapJjieHH€e B CBOH PYKH

Brixons Ha cuieHy [UIsl BBICTYIUIGHUS, BBl CTAHOBUTECH JuaepoM. Jlromu, cupasdiue B 3aje,
XOTAT, YTOOBI Bbl KOHTPOJHUPOBAIU XOJ CcOOBITHI. OHU *kenaloT, 4TOObI BBl B3SUIH YIpPaBIICHUE
3al0M B CBOM pyKU. JleHcTByiiTe Tak, Kak OyATO TOMEIIeHHE MPHUHAUICKUT BaM U BCE
MPUCYTCTBYIOIIKE paboTatoT Ha Bac. OHU OyAyT BBHIMOJHSTH Ballld KOMaH/IbI.

[locne Toro kak Bac OQHIMATBLHO NPEACTABAT, HEMEMJICHHO NpOHAMTE TyAa, OTKyAa
cobupaerech roBopuTth. lllaraiite, pacnpaBuB 1uieyH, ¢ yabIOKON Ha JHIIE, C LIUPOKO OTKPBHITHIMU
TJIa3aMH U 3aKpBITBIM PTOM. J[BUTaiiTech 60po, YBEPEHHO, JHEPTUYHO U PEIIUTEIHHO.

Haunnast roBoputh, chokycupyiitech Ha OJHOM-EAMHCTBEHHOM YENOBEKE B ayAUTOPHH,
Kak OyATO 3aBOJUTE TEIIYI0 U HENPHUHYXKJIEHHYIO Oeceqy JHMYHO C HUM. A 3aTeM IUIaBHO
MepeBeuTe B3IJISL HA JAPYroro ciymarens, NOTOM €Ille Ha OJHOTro u eme. Takod mnpsMoin
3pUTENBHBI KOHTAaKT «IPUTOPMO3HUT» Bac, MOMOXET YCIIOKOUTh HEpPBHI U HANaJUTh CBS3b
C JIIOAbMU, CUIAIINMU B 3aJI€.

bByabTe HCKpEeHHUMH U CKPOMHBIMH
Camplif nyymuii coco0 MOHPABUTHCS AyTUTOPHM — OBbITh COOOW ¥ rOBOPHUTH HCKpEHHE

U CKPOMHO.
UYroObl MPOAEMOHCTPUPOBATH CBOIO MCKPEHHOCTh, BEAUTE CE0sl OTKPHITO U OyAbTEe CaMUMHU



coboii. Mosere ToKa3aTh, YTO HEMHOTO PACTEPSHBI W B3BOJIHOBAHBI MPHUCTATHLHBIM BHHUMAaHHEM
Y UHTEPECOM CO CTOPOHBI aAyTUTOPUU. YIILIOHUTECH TEIUIO U MTUPOKO M OOBEIAUTE 3aJT B3TJISIOM.

A Kak mokaszaTb CKpoMHOCTh? [IpocTo HEe HamO NMPUHUMATH BUJ BCE3HAMKU HIIM YEJIOBEKA,
B UYEM-TO IPEBOCXOASAUIEr0 CBOMX chiymiarene. MHorma, eciim BeNylIWi, MPEICTaBisisl MEHS,
OKa3bIBa€TCsI OCOOCHHO IIEp Ha KOMIUIMMEHTBI, B OTBETHOM CJIOBE S TOBOPIO €My 4YTO-HHOY/b
B nyxe: «Cmacu6o! Tel mpounTal Bce, 4yToO Hamucaiga Mos XeHa 000 MHe, CJIOBO B cioBo. Ho ecin
YECTHO, 5 JI0 CUX MOP HE MOTY 3aCTaBUTh JACTEH JIOKUTHCS CIIaTh BOBPEMSI».

ONVHHBIN NepeYeHb BO3MOXHbIX BCTYMNMEHUN

Wrak, BbIcTOoMTE BcCBeTe co¢uToB. Yro Aenarh janee, KaKMMH CJIOBaMH HauyaTh
BBICTYIUIEHUE?

CyiiecTByeT HECKOJBKO CINOCOOOB JnaTh cBoe peun >(QexTuBHBIM cTapT. Bce oHu
HampaBJIEHbl Ha TO, 4YTOOBl cpa3y 3aBiaJieTh BHHUMaHUEM ayJUTOPUU U HE MO3BOJATH €
OTBJIEKATHCSA HA TOCTOPOHHUE JIeNa 10 KOHIIA IPE3CHTALNN.

IMobJaronapuTe OpraHn3aTopoB

Bbl MOkeTe HauaTh CBOIO pedb C OJAroJapHOCTH B aJipec Ciyllareiaed — 3a To, YTO OHU
MIPUIIUTHA, a TAaKKE€ B aJIpeC OPraHW3aTOPOB — 3a MPUTJIANICHUE BBICTYMHUTH. YTIOMSHUTE YEJIOBEKA,
KOTOPBIA Bac MPEACTaBIII, WX OJHOTO, a MOXET, M HECKOJIBKMX PYKOBOJMTENEH OpraHu3aIi,
cuagamux B 3ajie. MM OyneT JecTHO W MPHUSTHO, W Bbl IMOYYBCTBYETE, YTO KOHTAKT C ayAUTOpUEH
YK€ YCTaHOBJIEH — YTO Bbl BOTKHYJIU BUJIKY B PO3ETKY.

HauyHuTe ¢ NO3UTUBHOIO YyTBEPKACHUS

MoskeTe coOOIIUTh CBOUM CITyHIaTeNsIM, YTO UM MTOHPABUTCS Balle BeicTyIieHne. Hampumep,
MOXKeTe 3aBHUTh: «Bam JeMCTBUTENBHO MPHUAETCS IO IyIIe TO, KaK Mbl IPOBEIEM BpeMsl BMECTE
cerofus. S cobuparoch MOAECTUTHCS C BAMH HEKOTOPBHIMU M3 CAMBIX MHTEPECHBIX MJIEH U Ba’KHBIX
OTKPBITUHA B 3TOH 00IaCTH».

IHoxBaJsure caymaresen

MoO’HO TaKXe HayaTh C IOXBaJbl B JpeC ayJUTOPHUHU, TOJILKO FOBOPHUTH HY)KHO HCKpPEHHE
U OYEHb YBAXHUTEIBHO. YJIBIOHUTECH, KaK OyATO AEHCTBUTEIHHO OE3MEPHO pajlbl OKa3aThCs Cpeau
coOpaBLIMXcsi, OyATO BCE OHM BalllM CTapble APY3bsi, C KOTOPBIMU Bbl JaBHO HE BUJICIIUCH.

MoskeTe cka3aTh CIIylIaTeNsM, YTo JUIs Bac OoJjblIas 4ecTb OBITh 3/1€Ch, UYTO OHM BaXKHbIE
JIOAM B CBOEH KOMIIAHMM WJIM OTPAC/IM U YTO BaM HE TEPHMTCS IMOJEIUTHCS ¢ HUIMHU HEKOTOPBIMHU
CB&XUMHU uaesMu. Hampumep, MOXKHO 3asBUTh 4TO-HMOYIb B Ayxe: «Jliast MeHs OoJibllas 4yecTb
ObITH cpelu Bac cerofHs. Bel — saMTa, BepxXyllka, IepBas JAecsiTKa B cBoed orTpaciau. Tosbko
Jy4IIUe CIENUATUCTBI B CBOEM JIeNie HalIyT BpeMs U He MOXKaJeroT CUJI Ha TO, YTOOBI MpoJenaTh
TaKOM JUIMHHBINA MyTh U MPUHATH YYaCTHE B 3TON KOH(EPEHLIUN.

Ckaxnre 00 ayIMTOPHH HEUYTO TAKOE, YTO AKTHBH3HPYeET ee

HCpC,Z[KO, BBICTYIIaA nepen YJIICHaAMU KaKOﬁ-HH6YﬂB OpraHu3anuvu HJIN T'PYIIIBI
Hpe,Z[HpI/IHI/IMaTeJICI\/II, s HaunHato Tak: «Cnacubo BaMm 3a MpUrjIalmcHuc. S Tonpko dYTO y3Hal,
YTO CCroJaHs 6y,£[y BBICTYIIATh MCPEA 3aJIOM, IMOJIHBIM MHUJUIMOHCPOB, KOTOPLIC 3apa60TaJm CBOC
COCTOSIHHE COOCTBEHHBIM TPYAOMD). Ilocne »Toro 3asBieHHA S Jelalo naysy, y.)'IBI6a$ICB
U OTJIAAbIBAACH BOKPYI, JdaBasg ayaAUTOPUU BpEMA HNPOHHUKHYTBCA MOUMH CJIOBAMMU. U 3atem
MMpOoaOJIKAKO: «Hackoabpko s ITOHAJI, Ka)KI[BIfI, KTO celJac 371eCh NPUCYTCTBYCT, UJIH YKC ABJISACTCA



cenpMeI-MIJUTMOHEPOM, HIIM COOMpaeTCsi UM CTaTh B OnmkaiieM Oyaymem. S mpaB?»

Takue cnoBa OOBIYHO BBI3BIBAIOT B OTBET JpyKHOe «naal». Bce HauMHAOT yabI0aThbes
U COTJIAIIATBCSl C T€M, 4YTO UX IeJb — CTaThb MWuIHOHepamu. llocie momoOHOro Hayama OHHU
«IIPOCHINAIOTCSY, TMPUOOOAPSIOTCS U YK€ C HETEPIIEHHEM JKaXAYT YCiblllaTh, YTO €lle 4
coOMparoCch UM CKa3aTh.

YnomsiHuTe HeKOe aKTyaJIbHOe COObITHE

Hcnonw3yiiTe mepeoBUIly CBEXEW Tra3eTbl Kak MOCTHK, YTOOBI TEpPEHTH K TeMe Baien
Oecenpl WM JJOKAa3aTh JIMOO TPOMILIIOCTPUPOBATH CBOIO TOYKY 3pCHHS. BBI MOKETE NPUHECTH
¢ co0O0# 3K3EeMIISIp Ta3eThl U Pa3BEPHYTh €€ Mepes BCeMH, KOI/la COLUIETECh Ha HAallMCAaHHOE B HEl
BO BpeMsI BCTYNHTENBHBIX CJIOB. Takas KapTHHKA — BBl CTOMTE Ha CIIEHE C ra3eTod B pyKax
Y YUTAETe WIH IIUTUPYETe HAaW3yCTh BAXXHBIE MBICIU — MPUBJICUET BHUMAHHE AYAUTOPUU K BaM
Y 3aCTaBUT JIFOACH MOJATHCS BIIEpE, YTOOBI HE MPOMYCTUTh HUA €IMHOTO BaIllEro CJIOBA.

BcnoMHuTe Hekoe HCTOPUYECKOE COObITHE

Ha npoTspkeHun MHOTHX JIET S BCEpbe3 3aHUMAJICSl H3YYeHHEeM BOCHHOU HUCTOpuu. OCOOEHHO
MCHS HHTEpPCCOBAIa XU3Hb 1 00eBbBIE IOABUTH BBIJAIOIINXCA ITOJIKOBOJAILICEB W BOCHA4YaJIbHHKOB,
a TaKKC peIIaronme 6I/ITBI)I, KOTOPBIC OHHU BBIMI'PBIBAJIN. KOHG'—IHO, cpe€anu MOUX JIFOOMMBIX repocs
ecTh U Anexkcanap Benukuii.

O)IHEDK)IBI MCHA IOINPOCHUJTIN BBICTYIIUTH HA TEMY JIMACPCTBaA IEPC/ prnHOﬁ MCHCIIPKEPOB
KOMITaHUH, BXosiien B epedeHb «Top-500» xypnana Fortune. S pemmi, 4To HCTOpUs BOCHHOU
Kammanuu Asekcanapa Makenonckoro mnpotuB maps Ilepcum Jlapuss OTIMYHO MOIOWIET
B KaueCTBE WJUIIOCTPAIMH JHAEPCKUX KAuyeCTB OJHOTO U3 BENMYAMIINX MOJKOBOJLIEB B UCTOPHH
yenoBedyecTBa. CBOE BBICTYIUICHHUE 51 HA4aJl CIEAYIOIIMMU CIIOBAMHU:

JKu1-0b11 KOrga-To MOJIO0M UenoBeKk 1mo uMeHu Anekcanap. OH BBIpOC B O€AHOMN
CTpaHe, HO aMOuIuii eMy ObLTIO He 3aHMMaTh. EIe ¢ FOHBIX JIET OH PEmIwI, YTO XOYeT
3aBOEBATh BECh M3BECTHHIM B TO Bpems mup. Ho mMmenack ofHa MajieHbKas mpooOiema.
3HauMTeNPHAS ~ YacTh  3TOT0  MHpa  HAXOMWIACh IO BIACTBIO  OTPOMHOM
MHOT'OHAIIMOHAJIBHOM MMIIEpUHU 101 Ha3BaHueM llepcusi, BO riiaBe KOTOPOM CTOAN 1aph
Hapwuii II. YtoOs1 peann3oBaTh CBOM aMOHINH, AJEKCaHAPY HEOOXOAWMO OBLIO OTHATH
y Inaepa «phIHKA» €ro «PBIHOYHYIO Ioio». Jlapwii ke OBLI pemInTeahHO HACTPOEeH
Ha 4TO, YTOOBI OTCTOSITH CBOM TIPaBa.

Cerogast BBl W Ballli OCHOBHBIE KOHKYPEHTHI Ha PHIHKE HAXOAWTECh TOYHO
B TAaKOW K€ CHUTyalluu. Bam mpuuercs NTpuMEHHTh BCE CBOHM JIMJIEPCKHE KadecTBa
Y yMEHUS, 9TOOBI BEINTPATh BENHUYAIINEe MApKETHHTOBBIE OMTBBI OYAYIIETO.

IIpouuTHpyiiTe CJ1I0BAa U3BECTHOI0 Y€JI0BEKA

Hauats BBICTYIINICHUC MOXHO U C HUTATblI H3BCCTHOI'O YCJIOBCKA WJIH IIECYATHOTO H3OAHUA,
KOTOPBIC HCAABHO BBICTYIINIIN C BA’KHBIM 3aBJICHUCM. HaHpHMep:

CeronHst MBI IOTOBOPUM O TOM, [TOYEMY HEKOTOPBIE JIFOJIU 3apadaThIBaloOT OOJIbILE,
yem npyrue. HemaBHo naypeatr HoOenmeBckoit mpemuu 1o sxkoHomMuke ['apu bekkep
Hanucan B cBoel pabote, 4To HepaBeHCTBO 10X040B B CIIIA mouTH HEenuKoM SBIISETCS
pe3yapTaTOM pa3pelBa B YPOBHE 3HAHMW M YMEHMH pa3IWYHBIX TpyOn JIOAEH.
B crenyromue HECKOIBKO MUHYT sI COOMparoch MOKA3aTh BaM, KaK MOXKHO BOCIOJHHUTH
neuuuT 3HaHUH U YMEHUH, YTOOBI COKPATHTh STOT Pa3phIB U B OJMKaMIINE FOAbI CTaTh
JUIEpOM B CBOEi o0macTH.

[Ipuseny eme npumep. OnHa U3 TEM, KOTOPBIX 5 PETYISPHO KacaroCh B CBOUX BBICTYIIJICHUAX,



CBsI3aHa C HEOOXOJUMOCTHIO MOCTOSHHOTO JIMYHOCTHOTO U MpodeccnoHansHoro pocra. OObIYHO 5
roBOpr0 4To-HUOYHs B nyxe: «B XXI| Beke 3HaHHS U HOy-Xay HUMEIOT KIIOYEBOE 3HAYCHHE
s yenexa. M, kak ckazan OackerOomibHbIM Tpenep I[IsT Paiimm: “Ecim ThI He cTaHOBHIIBCS
JIy4llle, Thl CTAHOBUILIBCS XYKE .

Ilepeckaskure HeIaBHUI Pa3roBOp

Haunute c mepeckasa Bamieii HemaBHEW Oecenpl ¢ KeM-HUOYIb U3 MPUCYTCTBYIOMIMX.
Hanpumep, ckaxure Ttak: «Heckonbko MuHYT Hazajg B ¢oiie s pasroBapuBain ¢ Tomom
Pobunconom. OH cka3an MHE, 4TO ceifuac HaCTYMUI OJUH M3 CAMBIX yJauHBIX MOMEHTOB JIJIsl TOTO,
4yTOOBI JeNiaTh OM3HeC B 3TOM oTpaciu. U s ¢ HUM coriaceny.

CrenaiiTe moKupywee 3asiBJIeHUe

Mo>HO HayaTh CBOE€ BBICTYIICHHE C 3asBJIEHUS, KOTOPOE BBI30BET HEKHil mokK. Hampumep,
BBl MOKETE 3asBUTHh 4YTO-HUOYIh Takoe: «[lo mociemnuM maHHBIM, B CIAEAYIOIIEM TOJY B 3TOU
OTpaciii KOHKYPEHIIUS He MPOCTO YCWIHMTCS, HO MPHUBEJACT K TaKUM T€PEMEHAM U HOBBIM
BO3MOJKHOCTSIM, KakHe€ B IPOILJIOM Jake Henb3s Obulo ceOe mpencTaBuTh. B pesynbrare Bcex
nepTypOarnuii 72 mpolieHTa JII0AeH, CHISIINX ceiluac B 3aJie, uepes JiBa roja OyayT TPYAUTHCS YKe
B JIpyro# 001acTH, €CJIK HE CMOTYT JIOCTaTOYHO OBICTPO aIaTUPOBATHCS K U3MEHUBIIICHCS Cpee».

IIpuBennTe N1aHHbIE HOBEMIIEr0 HCCJIEI0BAHNS

Emie BBl Mo)keTe HayaTh C IIMTAThl W3 HEJAABHO IPOBEJICHHOIO MCCICIOBAHUS, HAIpHMeEp:
«Kak oTMeuanoch B CTaThe, BBINICAIICH Ha AHAX BKypHaie Business Week, B 2007 roxy
B AMEpHKEe HaCUYUTHIBAJIOCH OOJIBIIIE ACBATH MUJUTMOHOB MHJITHOHEPOB, OOJBIINHCTBO U3 KOTOPBIX

3apaboTanu cBoe cocTostHue coOcTBeHHBIM TpyaoM. K 2015 roay nx Koinm4ecTBo ymaomcx»lz.

JaiiTe caymareasiMm HagexKIAy

Opaniysckuii punocod 'ycra JIebon mucan: «Y demoBeuecTBa Beerja Obuia, €CTh U OyIET
OJTHA PEIIUTHS — HAICHKIa.

Korna BeI BeIcTymaete 3(ppekTuBHO, TO, KaK MPaBUIIO, JACTE CIYIIATENISIM HEKYIO HaJeKITy.
[TomHUTE: KOHEUYHasl IeNb JIIOOOTO BBICTYIJICHHUS — BIOXHOBUTH JIFOJICH Ha M3MEHEHUE CBOETO
oOpa3za MbICiiel, YYBCTB W NOBEJCHUsA. BaM HYy)KHO MOTHBHPOBATh MX W BOOJYIICBUTH Ha TaKHUe
JCUCTBUS, Ha KOTOpbIE MHA4Ye OHU HE OTBAXKWIMCH Obl. Bce, 4TO BBI TOBOpHTE, IOJDKHO OBITH
CBSI3aHO C TEM, Ha YTO BBl XOTHTE MIOJBUTHYTh CIyIIATEICH, a TAKKe C MPUIUHAMH, TI0 KOTOPBIM UM
CIICAYET ATO MPEIIPUHSTD.

HauHurte ¢ aHeKa0Ta — €CJIH YMECTHO

BeicTynieHMe MOXXKHO HayaTh M C IIYTKH, HO TOJIBKO €CIM OHA Ha CaMOM JIEJI€ CMEIIHAs.
Bb1 noyokHbl ObITE yBepeHbl Ha 100 mporeHToB, YTO ayAUTOpUsl BOCIIPHMET Ballle BbICKAa3bIBAaHHE
M Oaiiky kak koMHuyHyto. [losTomMy Bam cieayeT NpeABapUTENbHO HCHBITATh CBOW aHEKJIOT
HECKOJIBKO pa3 Ha JPYrux JIOASX, 4ToObl yoenutbes B ero 3¢dekre. Mcnonp3yiiTe 1oMOp TOJIBKO
B TOM Cllyyae, €CIM CaMU CUYUTAETe HCTOPHIO WIM LIYTKY CMEIIHOW, a TakXkKe eClU YOeXJIEHBI,
YTO CMOXKETE paccKa3aTb €€ XOpOIIO U OHAa JCWCTBUTENBHO OyleT aJeKBaTHO BOCIPUHSTA
ayIUTOPHUEN.

12 B 2008 . B pe3y/bTaTe MHUPOBOTO (PMHAHCOBOTO KPH3WCAa 3TOT IMOKaszaTenb cokpartuics Ha 27 %, uB 2014 .
coctaBui Beero 4 mutnona 400 Teicsd genoBek. [lpum. peo.



Cpenu mydmux npodeccCHOHaIBHBIX CIIMKEPOB €CTh JIFOAM, KOTOPhIE YMEIOT HauaTh C HIYTKH,
MpUYEeM HACTOJBKO YMECTHOHM M KOJKOMW, YTO OHA OYKBAJIBHO B3PHIBACT ayJUTOPUIO U 3aBJaJICBACT
ee BHMMaHueM Oe3 ocraTka. Ho Takoe ymeHue cponnu uckyccrBy. He Bcem naHO mcnoib3oBath
1oMop 3 PeKkTuBHO.

Cnenyer yuuThIBaTh U €lI€ OJMH BakKHbI MOoMeHT. Hauarh c aHeknoTa BOOOIIE-TO COBCEM
HE CJI0KHO. Paspmie s Tak MW InocTynaln IOYTHM B Kaxaod peun. Ho 3arem oco3sHaun,
YTO MEPBOHAYAIBHBIC 3aMEUaHUs 3a/1al0T TOH BCEMY BBICTYIUICHUIO U (DOPMHUPYIOT OIpPECIICHHbIC
oxxujanus. Eciu g HaumHa ¢ UIYyTKW, ayIUTOpPUs PELIAeT, YTO U BCE MOE BBICTYIUIEHHE OyneT
3a0aBHBIM M cMEIIHBIM. M Korza st 3aTeM mepexoxky K 0ojiee cepbe3HBIM BOIPOCAaM, MHOTHE JIFOAN
TEPSIOTCS ¥ YyBCTBYIOT ce0s pa30yapOBaHHBIMH. bybTe 0CTOPOKHBI ¢ OMOpOM!

IHo3abaBbTE ayIMTOPUIO

OauH W3 Ty4dlIuX aMepuKaHCKUX cnukepoB buimn ['oys, mocne Toro kak ero oduuuanbHO
MIPEICTaBUIIN ayAUTOPUU, OOBIYHO BBIXOJUII Ha CLEHY TaK, OyATO TOJBKO YTO MpepBall 0J1HYy Oeceny
3a KylIMcaMH, 4YToObl Temepb MeperTH K Apyroil — c cupasimieid B 3ajle TpyNNnod JoJei.
V cnymareneil BOZHUKANIO OUIYIEHHE, YTO OH HE COOMPAETCs NMPOU3HOCUTH Pedb, a IPOCTO XOUET
IIOrOBOPHUTH C HUMM.

buin gacto moaxoaui K caMoMy Kparo CLIEHbI, puaBall cede 3aroBOpIINYECKUil BU, pyKaMu
MPU3BIBANL  AYAWTOPUIO MPUABUHYTHCS K HEMY M mojymenotom mnpousHocun: «llomonaure
noOnmxke, MHE HY)KHO KOe-4TO BaM cKa3aTh». CKJIa[bIBalIOCh BIIEYATIEHUE, YTO OH COOMpaeTrcs
OTKPBITh HEKYIO IPEBEIIMKYIO TallHYy — OJJHOBPEMEHHO BCEM MPUCYTCTBYIOILIUM.

Camoe yIMBUTENBHOE, 4TO JIOAM B 3ajJ€ JCHCTBUTENBHO HAKIOHSAJIMCH BIIEpeN, YTOOBI
yCIbIIIaTh «CEKpPEeT». A 3aTeM BHE3allHO OCO3HABaJlM, YTO OHM JIENIAIOT, WM pa3pakauChb CMEXOM.
ITocne atoro «mmpueMurka» ['0yB yke MOT U3 HUX, UTO Ha3bIBAETCs, BEPEBKU BUTb.

3anaiiTe Bonpoc, mMpoBeANTE OMPOC

Eme MoxHO U1 Havana cenaTh HEKOe IMO3WTHBHOE 3asBJICHHE, a 3aTeM 3aJaTh BOIIPOC,
MpEeANoJaralonui oTBET NoaHATHEeM pyK. [TonpoOyliTe Takoil BapuaHT: «CeroaHs y HacC HACTYIHJIO
MpeKpacHoe BpeMs, YTOOBI KUTh M 3aHUMAThCsl OM3HecoM. KcTaTH, y CKOJBKHX M3 Bac €CTh CBOE
neo?»

[TogauMuTe PyKY, 4TOOBI MOKAa3aTh JIOJSAM, YeTO BBl OT HUX OXKHaaere. Sl 4acTo HayMHAIO
Oeceny TakuM oOpa3oM H, IMOCJE TOTO Kak ONPEACICHHOE KOJWYECTBO CIIyIIATeNIel IMOJHUMAIOT
PYKH, CHpAllUBal0 Yy OJHOTO U3 HUX, CHAAIIErO TMOOMIKE K CIEHe: «A CKOJIBKO YeJOBEK
oelicmeumebHo 3aHUMAETCS CBOUM JIEJIOM D

Heusmenno kro-uuOyap otBeuaeT: «Mbl Bee!»

[Tocne sToro s naro moATBEp:KAEHUE STOMY OTBETY: «Bbl mpaBbl! MBI Bce 3aHMMaeMcs CBOUM
JIeIOM — € TOTO CaMOTO MOMEHTa, KOrja YCTpauBaeMcsl Ha CBOIO MEPBYIO paboOTy, U JI0 TeX IMOp,
IOKa HE BBIXOJUM Ha MEHCHI0. MBI Bce paboTaeM Ha ceOs, HE3aBUCUMO OT TOrO, KTO BBIJAECT HaM
3apIuiaTy».

Cnenaiite Tak, 4T00bI CIyLIATEH 3aTOBOPUJIH APYT € APYroM

BbI MOkeTe MomnpocuTh JrO/el B 3ajie MOBEPHYTHCSI K CBOMM COCEAAM M OOCYIUTh HEKYIO
KOHKPETHYIO TeMY, Hanpumep: «PacckakuTe 4eloBeKy, CUISIIEMY PSIOM C BaMHU, KAKUE 3HAHUS
BbI XOTEJM OBbI MOJYYUTh Ha ’TOM CEMUHAPE.

O uem Obl BBl HM MONPOCWIM AyAUTOPUIO — B Ipelesiax pa3yMHOTO, KOHEYHO, — OHAa 3TO
cnenaetr. Cinymartenu OyAyT TOTOBBI NPHUHUMATh BAaIllM PACIOPSHKEHHUS U JIUAEPCKOE MOJIOKEHHE
710 TeX MOp, NOKa BbI OyzieTe BeCTH ceOsl yBEPEHHO.

Hauynure ¢ npodsiembl



BricTynienre MOXHO Ha4aTh TaKXKe C OMUCAHUS MPOOJIEMBI, KOTOPYIO HEOOXOIMMO PELIUTb.
Ecnu 310 Oyner akryanbHast Ui BcexX MpoOiiemMa, Bbl He3aMeUINTENILHO U Oe3pa3ieNibHO 3aBJajieeTe
BHMMaHUEM ayautopuu. Hampumep, Bl MOXeETe cKa3aTh:

IToutn 63 mporeHTa JIRONIEH, OTHOCSINMXCS K IMOKOJICHUID 0eOu-OyMepos,
HEYMOJINMO HpI/I6HI/I)KaIOTCSI K ICHCMOHHOMY BO3pacCTy, HEC pacriojarasd AOCTaTOYHBIM
KOJIUYECTBOM CPEJCTB Ha BECh OCTATOK JKH3HH, KOTOPBI COOMPArOTCSA MPOKUTH.
MBI JOMKHBI HEMEIJIEHHO 3aHATHCS 3TOW MPOOJIEMOW W MPUHITH MEPHI K TOMY, YTOOBI
KaXK]bIl YEIOBEK, BBIXOJIS Ha TICHCHIO, MOT JKUTh KOM(OPTHO JI0 KOHIIA CBOUX JTHEH.

CrenaiiTe 3asiBJIeHHe U 33/1aliTe BONPOC

BbI MOkeTe HadaTh ¢ HEKOErO BIIEYATIISIOIIErO 3asBICHUS U CIEIOM 337aTh BOIPOC. 3aTeM
JaTh OTBET U 3aJlaTh CIEAYIOUIMI BONpOC. JTOT MpPHUEM MOMEHTAJIbHO BOBJIEKAET JIIOJCH B TeMy,
1 OHM OYIYT ’KaJiHO JIOBUTh KaXkJ10€ Ballie ciioBo. BoT mpumep:

JIBamaTe MPOICHTOB JIIOACH B HamIeM oOIecTBe 3apadaThiBaioT 80 MpPOICHTOB
nener. Brl Bxogute B 3T Bepxame 20 mpoueHToB? Tak BOT, B TE€UEHHE CIIEAYIOUIHX
HECKOJIbKUX MHHYT $I COOMpAalOCh O3HAKOMHTH Bac C HEKOTOPBIMH WJIESIMH, W OHHU
IIOMOTYT BaM BOWTH B YHMCIIO CaMbIX BBICOKOOIIIAYMBAEMBIX UIEHOB HAIIEro OOIIecTBa.
Kax no-Bamemy, CTOMIIO W paay 3TOrO MPUXOANTH CETOAHS Ha ceMUHap?

CymiecTByeT OJIMH UHTEPECHBIN TICUXOJIOTHYSCKUN (PEHOMEH, KOTOPBIM MPOSBIISAETCS Y JTIOACH
C JIETCTBA: OHU HACTPOEHBI OTBEUATh Ha MOCTaBJIEHHbIE BOIpOckl. Kakoit Ob BOMpOC BBl HU 3aaJIH,
JIOAM WHCTHUHKTHUBHO, TOYTH MAIIMHAIBHO CTPEMSTCS Ha HErO OTBETHTh, IYCTh JAaX€ TOJIBKO
po ceosl.

Ecnu BBI cnipocute: «KTo U3 MpUCYTCTBYIOMIMX XOTeN Obl yIBOUTH CBOM J0XOJ B CIEIyIOLINE
OJIMH-7IBa roja?» — TO MOYTHU BCE CUISAIIME B 3aJie¢ MAllMHAJIBHO MOJHUMYT PYKH HIIM OT30BYTCS
KaK-TO MHaue.

Kaxxnpiii pa3, korjga Bbl 3aJlaeTe BOINPOC, a 3aTeM JeJaeTe nay3y, YToObl JaTh JIOJSM BpeMs
OCMBICJIUTD €r0, BBI IOJIy4aeTe TOJHBIM KOHTPOJb Haja ayauTtopuei. Ha camom nene ToT,
KTO 3aJ]aeT BOIIPOCHI, KOHTPOJIUPYET Oecely U TOro YeloBeKa, KOTOPbIM Ha BOIIPOCHI OTBEYAET.

Jlaxxe ecnu 70U HE OTBETSAT BCIYX, OHM HE MOTYT 3aCTaBUTh ce0s HE OTBETUTH BOOOIIE.
WNuorpa B KauecTBE WJUIIOCTPAIMHU ATOTO (pakTa S 3a/al0 KaKON-HUOyAb MPOCTOW BOIPOC THIIA:
«Kaxoro 1nBeta Bair aBTOMOOHIIb?»

Kaxnplii cunsniuii B 3ajie aBTOMAaTHYECKH 3a0yMbléaemcs Haj OTBETOM. Sl crpaliuBaio:
«Kaxoil y Bac aapec?» — U JIIOIU TYT K€, MOMEHTAIIbHO 3aayMbiBatoTcsi 00 sTom. Korna yenoseka
CHPALIUBAIOT, OH HE MOXET HE OTBETHUTb.

Haynure ¢ ucropuu

Csoe BBICTYIIVICHUC MOJKHO Ha4daTb U C UCTOPHHU. pr,[[HO npuaymarb 0oJiee CHIIbHBIC CJIOBa,
MTI'HOBCHHO 34aBJIaJICBAOIIIUC BHUMAHNUEM ayJUTOPUH, YEM CJIOBA ((I[aBHBIM',HaBHO JKUIU-OBUIH. . . ».

Eme ¢ mmaagenyecTBa u paHHETO ACTCTBA JIFOAU 00T BCEBO3MOIKHEIC HCTOPUN U CKa3KH.
Hauunas co cioB «Z[aBHHM')IaBHO YKUITA-OBLIH. ..», BBl Ja€TC ayAUTOPUHN TIOHATH, YTO HAYUHACTCHA
HEKUM CKas3. CJ'IyIJ_IaTCJ'II/I MI'HOBCHHO YCIIOKAMBAKOTCA, 3aMOJIKAOT U IMOJANOTCA BIICPCHA, CIOBHO
ACTUIIKH, CUAAIINEC BOKPYT KOCTpaA. Korz[a s IPOBOXY CEMHUHAPHI, JJIAIIUCCA LEIbIN ACHb, U XO1Y,
YTOOBI Y4aCTHUKHA 6LICTpCC yCCJIUCh IO MECTaM II0CJIC KO(bC-6pCﬁKa, s TPOMKO T'OBOPIO: <<I[8.BHLIM-
JaBHO JKAJI-OBLI B ropoae, npsAMo B 3TOM CaMOM TopoJi€, OJUH MYKUHUHA...»

3acibIaB dTH CJIOBa, YYaCTHHKMU CCMHUHApa GBICTpeHLKO pacCakuBarOTCA H 3aMOJIKAIOT
B OKUJAaHUH IPOJOJDKCHUSA NCTOPUH.



BricTpoiiTe MOCT MeKaY cO00i M ayAUTOPH el

OxHa w3 caMbIX B@XHBIX 3374 BCTYNUTENIBHOM YacTH pPEYM — HANAXHBAaHHE KOHTAKTa
CO CITymIaTeNsiMH, IMOCTPOEHHE MOCTa MEXIy BamH. HadHuTe ¢ 4ero-to, 4to oOBEAWHSET Bac
c aymutopueil. Hampumep, ¢ TOro, 4TO CErOQHS — WJIM KOTJAa-TO B MPOIUIOM — BBI paboTaIn
B 9TOH ke oTpaciu. MoxeT, y Bac eCTh JIeTH, KaK U y HUX. MOXeT, BaM 3HAaKOM HX TOpO/I, WIX BbI
Ooneere 3a MecTHYIO (yTOOBHYIO MK 0acKeTOONbHYIO KoMaHy. Mim y Bac ecTh Hekas mpooiema
mnbo 3aboTa, BO MHOTOM CXOXasl C mpoOineMamMu U 3a00TaMH, C KOTOPBIMH  CIIyIIaTeIH
CTaJIKUBAIOTCS B CBOEH paboTe WM )KU3HU.

Ecimm BB mOTpaTuTe HECKOJBKO MHHYT Ha BO3BEJICHHE TAKOTO MOCTa MEXAY BaMH
W CITyIIAaTeNsIMHA, OHU cpa3y )K€ MepelayT Ha Bamry cTopoHy. OHM YBUIST, YTO BBl OJUH W3 HHX,
u OymyT Oojiee BOCIPUMMYHMBEI K BalllUM CJIOBAaM | UZESM, a TaKKE€ CTaHYT BEJIHKOJyITHEES
Y CHHCXOJMTEIbHEE K BOZMOXKHBIM BammM omuOkam. OHM OyAyT YyBCTBOBATh, YTO BBl YEJIOBEK
IPaMOTHBIN U IOCTYIHBIN, TOTOMY YTO y BaC ¢ HUMU MHOTO OOIIIETO.

Pacckaxkure aynuropuu o cede

O‘-IGHI) qacToO 4 HAYMHAK CBOU BI)ICTYHJ'IeHI/ISI nepeﬂ; 6I/ISH€CMeHaMI/I, HpG}IHpI/IHI/IMaTeJ'ISIMI/I
Y TOPTOBBIMH TPEJICTABUTEISIMUA CO CIIOB: «B OW3Hec s mornen, He OKOHYHMB CPEAHIOI IITKOIY.
V Mmoeli ceMbpu He ObLIO JeHer. Bee, dero s goOHICA B JKU3HH, s NOJDKEH OBLI JOOHMBATHCS CaM.
Ecau xT0-TO M momMorasn MHe, TO COBCEM UYTh-UyTh).

[IpocTo ynuBUTENBHO, KaK MHOTO JIFOACH MOIXOJUT KO MHE TIOCIIe TIOT00HBIX BBICTYIUICHUH,
YTOOBI TIOJITBEPUTH, YTO OHH MPOIILINA TaKOW ke MyTh. W, o uX NMpU3HAHMIO, OHU Cpa3y Ke CTalln
UIeHTU(DUIIMPOBATH CeOsl CO MHOHM, MOTOMY YTO W CaMH, KaK W OOJBIIMHCTBO JIIOJICH, HAUYWHAIN
C TUIOXMX OIICHOK B IKOJIE W MaJIbIX (PMHAHCOBBIX BO3MOXKHOCTEH. [l03TOMYy OHHM C OTrpOMHBIM
WHTEPECOM CIyIIadd MOE€ BBICTYIUICHHE — JaXe €eCIM CEeMHHAp JUIWJICS IeJbId  JIeHb —
Y YyBCTBOBAJHM: BCE, UTO 51 TOBOPIO, HAMHOTO BEPHEE OMHUCHIBACT HMX CETOIHSIIHIOI CHUTYAIUIO
Y HAMHOTO TIOJIE3HEE I UX OYIyIIero, 4em TO, YTO MOT Obl CKa3aThb HAa MOEM MECTE YeJIOBEK
C «BBICOKMM CTapTOM» IO KM3HHU. [lepekuapiBaTh TaKue€ MOCTBI MEXIY COOOW M CIIYIIATEISIMH
OYCHB ITOJIC3HO: TI0 HEMY OHH 00s3aTEIBHO MEePEHAYT Ha Ballly CTOPOHY.

Peslome

YMeHue NpuAyMaTb MOIIHOC, APKOC HA4YaJI0 IS BBICTYIUICHUSA IICPCI 0001 ay,[[HTopHeﬁ -
ACJI0 HAXHMBHOC. OT TOT'O, KaK Bbl CTPYKTYPHUPYCTC BBOJHYIO YaCTb cBoei pe€un H Kak BBIACTE
Ha CIICHY, 3aBHUCHUT cym>6a Bamei IMPC3CHTAalUN. Ecnu BBI npuaymMacTe, Kak IpoaACMOHCTPHUPOBATH
AYyJAUTOPHUHU CBOKO TCIUIOTY U ):[py>1<en}06ne U IIpU 3TOM CYMECTC BIICUATIINUTD €€, TO YCPE3 30 CCKYH
IIOCJIC Havalla BBICTYIUUVICHUA OHA 6yz[eT roTOBa MOWTH 3a BaMH Ha Kpaﬁ cBeta. B aTomM u cocTout
Bamia fOcib.

lhaBa 5
MacTepcTBO npoBeaeHns BCTPeY C ManbIiMU rpynnamMmum

Ophexmusnviil  meneddicep ¢ camoz0 HAYAIA GCMpeyU  CMABUM
KOHKDEemHYI0 yelb, KOMOpoU HeoOX00uMo O00Cmuyb, U 6K1A0, KOMOPbIl
Kaocovlii 0onicen guecmu. M @ koHye ecmpeuu on 8ce20a 8036pademcs
K NOCMABNIEHHOU — Yelu U CONOCMasisem  KOHEYHblll  pe3yibmam
¢ NEPBOHAUANLHBIMU HAMEPEHUSMU.

Murep Apykep



CriocoOHOCTh XOpOIIO U YOEIWTEIbHO TOBOPUTH HA BCTpPEYax C HEOOJBIIUMH TPYHIIAMU
JIOJIC MOJKET OKa3aTh HE MPOCTO OOJBINOE, a OTPOMHOE BIIMSHUE HA Bally JKU3Hb U Kapbepy.
B OuszHece mrogm  HEMpepblBHO  ONEHHMBAIOT Bac. (OCO3HAHHO  WJIM HET, OHH MOCTOSIHHO
HepeCManI/IBaIOT CBO€ MHCHHEC O BAaC U MCHAKT €ro B Ty WA I/IHyIO CTOpOHy— MHCHHE O Bamef/i
JTUYHOCTH, KOMIIETEHTHOCTH, CIIOCOOHOCTSIX U CTEICHH, 10 KOTOPO BaM MOKHO JT0BepsTh. [1o aToi
HpI/I‘-II/IHC BaM CJ'ICIIyCT BOCHpI/IHI/IMaTI) JICJIIOBBIC BCTpe‘-II/I KaK BAaXXHBIC JIA Kapbepbl CO6I)ITI/I$I.
Brl He MOXeTe ceOe MO3BOJUTH IyCTUTh OOIICHHWE C IBYMsI HWJIM 0OJiee KOJUIeTaMH Ha CaMOTEK,
O0COOCHHO C ydeToM TOro, uTo 50 MpPOIEHTOB BpEMEHHW, 3aTPayMBacMOro Ha MEHEKMEHT,
MPOXOJIUT Ha Pa3HOTO pojaa 3aceNaHusX U coOpaHusx. [Ipu 3TOM, TIO MHEHHIO OOJIBIIMHCTBA
JOJCH, W3-3a IUIOXOW OpraHW3alliu | CJIa00TO TUTAHWPOBAHMS IIOJIOBUHA BPEMEHU B XOJIe
COBEILIAHUH TPAaTUTCA BIYCTYIO.

Kaxk rosopur Ilutep I[py1<ep13: «BcTpeua — BaXHEWIINM HWHCTPYMEHT PYKOBOJMUTEIS.
PykoBonuTeneM OH Has3bIBaeT KaXJOro, KTO HECET OTBETCTBEHHOCTh 3a pe3yinbTaT. HMcxons
U3 3TOTO ONpEeNIeHUs], OYKBaJIbHO Ka)KIbli YEIOBEK MOJKET CUUTAThCSl PYKOBOJWUTENEM, B TOM
YHUCIIE U BBI.

BcTpeun ¢ HeGonbWMMU rpynnamMu niogen UMerT 6onbLuoe 3Ha4YeHue

MHorue BamM Npe3eHTAlUd U BBICTYIUIEHUS OyAYT HPOXOIUTh Mepel] Malo4YHCICHHBIMU
IpyNIaMy JIOAEH, a ToO U nepea OAHUM WIIHM JABYMS MpPEJICTaBUTENAMH KakoW-HUOYIb KOMIAHUU.
K takum BcTpedaM Toxke HY>KHO roToBUTHCA. HeobxonumMo miaHUpoBaTh UX HE MEHEE TIIATENbHO,
YeM BBICTYIUIEHU Mepesl OrpOMHON aynuTopueil. Kaxas Takas BCcTpeda MOKET B KOPHE U3MEHUTh
X0/l M HaIllpaBJICHUE PA3BUTHS Ballle Kapbephbl.

Heckonpko 1€eT Ha3aa MHE TOBEJIOCh PYKOBOJWTH TPEHUHIOM IO BOIPOCAM CTPATErHYECKOro
IJIJAHUPOBAHUsI B KPynHOM koMraHnd. Ha ceMuHap cieTennch pyKOBOJIUTENM €€ MOJApa3eieHU
CO BCEX YrOJKOB cCTpaHbl. B xome 3aHATHUN Trpynmka MEHEIXKEpPOB U3 FoJIOBHOrO oduca
JEMOHCTPUPOBAJIa SBHYI0 HE3aMHTEPECOBAHHOCTb B 00CYXJeHHWU AaHHOM Tembl. Ho Oblm cpeau
MPUCYTCTBYIOIIUX U JIBO€ MpPEJICTaBUTENIe HEOONbIINUX MOpa3/IeieHUl KOMIIAHUU U3 TTyOUHKH,
KOTOpbIE SIBHO XOpPOLIO MOJATOTOBUJIMCH K MEPONPUATHIO U IIPUHUMAIM AKTUBHOE Y4acTHE
B JIUCKYCCHUAX MO KaXJIOMY BEIHOCUMOMY Ha 0OCYXKIEHHE BOIIPOCY.

B o1HOM U3 nepephrIBOB MBI C MPE3UICHTOM KOMIIAHUM 3aroBOPMIIM 00 ycrexax ciymiarteneit
CEMHUHapa, U OH CIPOCWJ MeHA: «Bbl 3aMeTUIIM, CKOJBKO XOPOILIMX HJEH 3TU JIBOE BBIABUHYJIU
BO BpeMsi 3aHATHI?» [l Bcex ObLIO OYEBUAHO, UTO JIBA PYKOBOIMUTENS W3 MPOBUHLUU ObLIM
JTyd4llle TOJArOTOBJICHBI K BCTpeYe | MPUHUMAIM B HEW Oojiee aKTHBHOE YdacThe, YeM Bce
ocTtasibHble. Ha mpe3uieHTa KOMIIaHUH 3TO SIBHO MPOU3BENIO BIIEUATICHUE.

[IpumepHO uepe3 MecsI] Ha JEJIOBOM CTpaHWYKE MECTHOM Tra3eThl s 3aMEeTHJI HeOOJbIIoe
00BsIBIIEHHE, B KOTOPOM COOOIAJIOCh, YTO B KOMIIAHUU Ha3HAUEHBI JBa HOBBIX BHIIC-TIPE3UICHTA.
WNmu cranu kak pa3 Te peruoHalIbHbIE pyKOBOAUTENN. KCTaTh, HECKOJBKO JIET CIYCTS OAWH M3 HUX
BBIPOC JI0 JIOJDKHOCTU TPE3UACHTAa KOMIIAHUU C 0O0OPOTOM B HECKOJIBKO MHJUIHAPIOB IOJUIAPOB.
Ero akTuBHOEe ydacTHe B paboTe CeMHMHapa e€Ile MOJIOABIM MEHEKEPOM  He OCTalloch
HE3aMEUEHHBIM U OTPa3nJIOCh Ha BCEH €T0 Kapbepe.

A eme yepe3 HECKOJBKO MECSIEB KOMIAHHUS O0ObSBUIIA O «JIOCPOYHOM BBIXOJ/I€ Ha IEHCUIO»
TOT-MEHE/KEPOB U3 TOJIOBHOTO O(uca, KOTOpble BO BpeMsl TOIO CEMHHAapa CHJIECIH MoJda
CO CKyyarwimum BuaoM. Ha ToM ux kapbepa B KOMIAHUU U 3aBEPIINUIIACE.

TmiarteJabHO MOATOTOBHTECH

13 B n3garensctBe «ManH, VBaHoB u ®Depbep» BN Heckombko OectcemiepoB Jlpykepa: «lIpaktuka
MEHEMKMEHTa», «lIaTh KmoueBbIX BompocoB Jlpykepa», «OddexTnBHBII pykoBoanuTens», «MeHeKMEHT. BhI30BbI
XXI Bekay, «/Ipykep Ha Kakplid AeHb. 366 COBETOB yCIIEIIHOMY MEHEIDKEpY». [lpum. nep.



OddexTHBHOCTh BCTpEUYN HAUYMHACTCS C TIIATEIBHON MOATOTOBKM K HEW. Baiia roTroBHOCTS,
KaK, BIPO4YEM, U HETOTOBHOCTb, MTHOBEHHO CTAHOBUTCSI OYEBUAHOM /711 BCEX MIPUCYTCTBYIOIIUX.

Ecim BBl coOupaerech BeCTH BCTpedy, OTHECHTECh K €€ IIJJAaHUPOBAHUIO HE MEHee
BHUMAaTenbHO. [loAroToBBETE MOBECTKY nHs. BbiOepure mromel, KOTOPBIX XOTHTE MPHUTIIACHTH,
M COOOIUTE WM, KaKOro BKIaaa B paboTy coOpaHusi BBl OT HUX oOxujaere. OpraHusyiire
MEpPOIIPUATHE TaK, KaK OyJTO OHO — OUYEHb Ba)kKHas 4acTh Ballleil NEJI0BOM KU3HU, IOTOMY YTO TaK
U €CTb.

Ecnu BbI Bcero Ml yYaCTHUK COOpaHuUsl, CIUIaHUPYHUTE CBOIO pabOTy B HEM. Y3HaliTe, B YeEM
1[e1b BCTPEUH, U MOJyMalTe, KaKOW BKJIaJ Bbl MOKETE€ BHECTU B €€ JOCTH)KEHHE. MHOrue Joju,
MPUCYTCTBYIOIIME Ha JIEJIOBBIX MEPOINPUATHAX, MPOCTO TUXO CHUJIAT U XKAYT, KOTJa BCE KOHUMUTCS.
K coxanenuto, NpUHATO CUYUTATh: €CJIM YEJIOBEK HUYEro HE FOBOPHUT, 3HAUUT, €MY U CKa3aTb
Hedero. Bps nu BbI 3aX0TUTE MPOU3BECTH NMOAOOHOE BlIeUaTIEHUE.

Bei0epuTe moaxoasinee MecTo

JlobepuTech 10 MecTa TIPOBEACHHS BCTPEUH 3apaHee, YTOObl UMETh BO3MOXKHOCThH BBIOpaTh
cebe xopouryro no3unuo. Eciu cobpanue opranusyere Bbl CaMH, CSIbTE CIIMHOM K CTEHE U JIMIIOM
K BXony, YTOOBI JACPKATh MMOMECIUICHUEC B IIOJIC 3PpCHUA U 3aM€4aTb, KTO BXOAWUT U BBIXOJIUT. Koraa A
JIUYHO MPOBOXKY BCTPEUH, OCOOCHHO Ba)KHBIE, sl 3apaHee MPOAYMBIBAIO, KOr0 KyJa Jy4llle YCaaUuTh.
Takum oOpa3om s cebe rapaHTHUpPYIO, UTO CaMble BaXKHbIE JTFOAN 3alMYT JTy4IlINe MECTa.

Ecnu meponpusitTue opraHusyer KTO-TO ApPYyroil, BbIOEpUTE MECTO, OTKyAa Bbl CMOXETE
BUJIETh JBEPU B 3aJl U IpHU 3TOM Oynere CUAETh WU MO JUAaroHaId OT BEAYLIEro, WM MpsSIMO
HanpoTuB Hero. Eciu Bbl He 3HaeTe, KTO U € pacrlojiaraercs, CIpoCcUTe y OpraHu3aTopa, Kakoe
MECTO OH BaM IIOCOBETyeT 3aHsATh. Ho M B 3TOM cilydyae y Bac OCTaHETCS BO3MOXKHOCTb, XOTb
Y OTpaHMYEHHAas, 3aHATh BBITOAHOE NS cedst Mecteuko. He crecHsiTech €10 BOCIOJIb30BATHCS:
CIPOCHUTE, MOXKHO JIU CECTh B MPUIIISIHYBILIEMCS BaM Kpeciie UM MOMEHATbCS MECTaMH € KeM-JIH00
u3 npucyrcTByomux. [locrapailtech cecTb COMHOM K CTEHE WM B TAKOM MECT€, OTKYyJa BbI
CMOJKETE MOJIEPKUBATh 3PUTENIbHBIM KOHTAaKT C CaMbIM Ba)KHBIM YEJIOBEKOM Ha 3TOM COOpaHHH.
Mecto HemanoBaxHO. [Iopoii 1 OT HEro 3aBUCHUT, CyMeeTe JIh Bbl BHECTU BECOMBII BKIJIaJ B oOIIee
JIeJI0 ¥ CMOXETE JIM ObITh TOCTaTOYHO YOEIUTEIbHBIMU.

ByabTe nyHKTYyaabHbI

Hauunaiite BOBpPCMAL. HpI/IMI/ITe, 9TO T€, KTO OIIa3AbIBACT, HC IIPUAYT, U HauMHaKlTe.
HO6J’IaFOI[apI/ITC MPUCYTCTBYIOIIHX 3a TO, YTO OHU IIPUIILIIH, U C006H_II/IT6 um, 10 Kakoi IIPUYNHEC BbI
C06paJ'II/ICI>. OObpgBUTE BCEM IMOBECTKY [JHA U IOPAAOK IIPOBCACHUS CO6paHI/I$[. Ckaxxure
O IJIMTCIIbHOCTHU BCTPCYH, YTOOKI BCE 3HAJIM, K KOTOPOMY 4aCy OHa 3aKOHYUTCA.

Tunbl BCTpey

JlenoBble BCTPEUN MOYKHO MOJAEIUTh Ha YEThIpe TUIA B 3aBUCUMOCTHU OT L€JIM UX NMPOBEACHHUS.

1. Pewenue npobaemwur . llenp Takoro Tuma BCTped — 0OCYIUTh HpoOIEeMy M COIJIacoBaTh
peleHue.

2. [lonecenue ungopmayuu 00 ceedeHusi y4yacmuukog . MeponpusaTus NOJOOHOTrO poja
MIPOBOJIATCS C LIETIbIO MOJICIUTHCS C KOJUIETaMM HEKOM HOBOM MHQOpManueill Wiy MoJy4eHHBIMU
CBEJICHUSIMH U yJJOCTOBEPUTHCS, YTO BCE B KypCe MPOU3OILIEAIINX IEPEMEH U CBOUX 3a]1ay.

3. Obvsagnenue o0 6vixo0e H08020 npooykma . Takue BCTpeud CO3BIBAIOTCS C LEIBIO
O3HAaKOMHUTH COOpABINUXCS C HOBBIMH MpPOJYKTaMH U YCIyraMH, KOTOpbIe KOMIIaHUs BbIBENIa
Ha PBIHOK WJIM J[yMaeT BBIBECTH.

4. Cnnouenue xomanowr . llenp cobpanmii Takoro tuma — coOparh JoAeld BMecTe, YTOObI



MTOTOBOPUTH O TOM, Y€M OHHM 3aHMMAIOTCSI U HACKOJIBKO YCIIEITHO 3TO JENAr0T. TUMOMITUHTOBBIC
coOpanmst — d¢pdexkruBHas ¢opMa MOAHATHS KOMAHIHOTO JyXa, KOTOPBIH OYEHb BaKEH
JUTS. KOMITAaHUH.

Ecnu Bbl Beaywmmn BcTpeum

Ecnu BaM mpenctouT Bectu coOpaHHe, HY)KHO XOpOLIO K HEMY NMOAroToBUThbea. CocTaBbTe
TEKCT-pe3ioMe, YTOOBl O3HAKOMHTH YYAaCTHHKOB C OCHOBHBIMH HJESIMH, KOTOpBIE cOOMpaeTech

oOcymute Ha cobpannu. Ecim mmanupyere ucnonb3oBats PowerPoint wmm @nnnqameM, TO BaM
HGO6XO[II/IMO MNOATOTOBUTL HMX 3apaHCC U MPOPCICTUPOBATL CBOC BBICTYIUICHUEC C HUMH.
VYnocroBepbTech, UYTO y BaC TOJ PYKOM €CTh BCE HEOOXOJAMMOE JIJIsi MPOBEJACHUSI BCTPEUH
npodeccuoHalbHO U 0€3 OCeUeK.

KOFI[a 6YZ[€TC FOTOBUTb NOBCCTKY AHSA, HAYHUTC C CaAMbIX BAKHBIX MOMCHTOB. Tax BeI ce0sa
3acTpaxyere: Jake €ClIH Ha OOCYKIEHHE YyHIEeT CIWIIKOM MHOTO BpEMEHH, TO BBl YyCIIEeTe
paccMoTpeTh Te 20 TPOIEHTOB BOIIPOCOB, OT KOTOPHIX Ha 80 IIPOIIEHTOB 3aBUCHT YCIIEX COOpaHUSI.

Ecnu BbI Y4YaCTHUK BCTpe4n

Ecnu BBl mpuriameHsl Ha BCTpedy NPOCTO Kak YYACTHHK, IMOCTApaTeCh 3aAarTh BOIIPOC,
cAecIaTh 3asBJICHUC WUJIN 3aHATH ITO3UITHUIO 110 KaKOMy-J'II/I6O HOBO)Iy B TCUCHUC HepBBIX AT MUHYT
coOpanws. JIroau, KoTopeie OEpyT CIIOBO B IIEPBBIE HECKOJIBKO MUHYT BCTPEYH, OOPETAIOT B Iiia3ax
JPYIMX YYaCTHHKOB CYIIECTBEHHBIM BEC M aBTOPUTET. TeX ’ke, KTO pemiaercsi BBICKa3aTh CBOE
MHEHHE TOPa3JIio MO03Ke, YaCTO HTHOPUPYIOT M CYUTAIOT HE 0C000 BaXKHBIMH IIEPCOHAMH.

ens mrob6oro coOpaHus, OOJBIIOTO WM MAJICHBKOTO, 3aKII0YaeTcs, Kak Obl TO HU OBLIO,
B OCYIIIECTBIICHUU HEKUX JACHCTBHMA. B mporiecce 0OCYXACHHUS BaM WJIH KOMY-TO M3 KOJIJIET CICIyeT
MMOUHTEPECOBAThCS U JaKe MOTpeOOBaTh OTBETA Ha BOMPOC, YTO OyAET MPEANPUHATO IO UTOTaM
JTUCKYCCHUU W TIPOTOJIOCOBAHHOTO B PE3yJIbTaTe PEIICHUS.

IpensioxuTe ceds1 HA POJTb OTBETCTBEHHOT 0

OnuH U3 cmoco00B MPOSBUTH AKTUBHOCTH — MPEJIOKUTH BBITIOJIHATH TO, YTO HY)KHO ClIeJIaTh.
B nmro6oii opranuzanuu, B KaxI0M KoJuiekTuBe 20 MpOIEHTORB JIt0Iel MpoaeibiBatoT 80 IPOLIEHTOB
paboThl. YYaCTHUKU COOpaHUi, KOTOPHIE IOCTOSIHHO CaMHM MPEJIaraloT B3ATh Ha ceOs BBIMIOJHEHNE
3a/1a4u U TOOPOBOJIBHO B3BAIMBAIOT Ha CEOSI OTBETCTBEHHOCTH, BOCIIPUHUMAIOTCS OKPYKAIOIIUMHU
KaK caMble Ba)KHBIE U BIUATENLHBIE YWICHBI KOJJIEKTHBA.

[Tocne Toro kak oOCykJeHHE OKOHYEHO, HYXHO crpocuth: «Kakoill y Hac 1uian aeiicTBuit
1o 3ToMy NyHKTY? UTo Mbl enaeM nanbie?» [logHuMuTte pyky u 100pOBOJIBLHO BO3BMUTE Ha ceOs
OTBETCTBEHHOCTH 3a BBITIOJIHEHHE TOTO WJIM MHOTO IyHKTa. YeM Oolbllle MHUIMATUBBI BBl OyneTe
MpOSIBIIATh, TEM BbIIlE OyAeT Bamla IEHHOCTh JJIs KOJUIGKTHBA U CaMbIX BaXKHBIX JIIOJCH
Ha COOpaHMH.

IMoaroroBbTECh 320/1arOBPEMEHHO

Korna ot Bac Tpebyercs NOArOTOBUTH HEKYI0 MHGOpMaIMIo Ui coOpaHMs, BBI BCErja
MoxkeTe mnpuMeHuTh (opmyny PREP. Haunute c ¢opmynupoBaHus CcBoeH TOYKH 3peHUS,
o0OCHylTe, Mo4YeMy Bbl €€ MpUIepKUBAECTECh, NMPHUBEAUTE B KayecTBE IMpHMepa Kakoi-HUOYIb
cllyyaif, HCTOpHIO, LHUTAaTy, KOTOpble NPOMUIIOCTPUPYIOT BEPHOCTH OOOCHOBaHHUS, a 3aTeM,

14 Onumaapt (opucHBI MOMBOEPT WM MEPEeKUTHON JISKIIMOHHBIN IDIAKaT) — JIOCKA C PEEYHBIM KpEIUICHHEM
Juist Oymaru, IiepeBopauynBaeMol 110 MPUHIMIY ONOKHOTa. Vcnomb3yercst NpH MpOBENEHWH JIEKIWH, Mpe3eHTaluh
1 TIPOYMX MONOOHBIX MEPONPHUATHHA. [Ipum. nep.



3aKpyIJsisiCh, TOBTOPHO orjacute ee. I[IpuMeHsis 3TOT JAOBOJBHO MPOCTOM MOAXOM, BBHI,
HECOMHEHHO, TIPOM3BENCTEC OJIArOTNPUATHOE BIICUATIICHHE HA OPraHU3aTOPOB M YYaCTHUKOB
MEPOTIPUSIITUS BHICOKUM YPOBHEM MOATOTOBKH.

Byabte o6xoauTenbHbI U yoeauTenbHbI

VYcenenHocTs ydyactusi B paboTe coOpaHusi 3aBUCUT OT Balllero YMEHHUs yOexaaTh — OT TOTo,
CMOJKETE JI1 Bbl M3MEHUTh HANpaBJIEHUE JHUCKYCCUM B HY)KHYIO BaM CTOPOHY U IOBJIMSTH
Ha IPUHATHE OKOHYATEJIHOTO PELICHHUS.

UToOb! BBl MOTTIM YOEAUTHh COOPABIIMXCS B YEM-TO, BbI IOJDKHBI UM HOHPaBUTHCSA. UTOOBI
HPaBUTHCS, HY’)KHO OBITb npusmHvlM 4eIOBEKOM. Beab Moy T0JKHBI JOOPOBOJIBHO MOAIEPKAThH
Bac M 0J100puThH BalM ujaeu U no3uuio. CekpeT BAUSHUS U 00asHUS AOBOJBHO MPOCT: coenatime
maxk, 4moovl OKpyJcaroujue nouy8Cmeo8al ceds 8adCHbIMU JH0ObMU .

CymiecTByeT mecTb crnocoOOB (Tak Ha3bIBa€Mble LIECTb «A»15) JaTh TPUCYTCTBYIOLIUM
Ha cOOpaHHUM UJTU IPYTOM JIEJIOBOM MEPOIPHUSATHH BO3MOKHOCTh OIIYTHTH C€0sl BBICOKO IIEHUMbBIMU
moapMu. [IpakTukyiiTech B MCMOJIB30BAHUM 3TUX NpHeMoB. OHU OMOTYT BaM TOBOPHUTH Tak,
9TOOBI MOOEKAATH.

1. llpunamue . OHa U3 CWIBHEHIINX YEJIOBEYECKUX NOTpeOHOCTEN — MOTPEeOHOCTh OBITH
MPUHATBHIM OKpY)KaroImUMU. Bbl MokeTe moka3aTh, YTO MPUHUMAETE YEIOBEKa, MOCMOTPEB €My
B ria3a u yaslOHyBmuCh. CaenaiTe 3TO M TOTAA, KOTJa OH BOWJIET B IMOMEIIEHHUE U CKAKET YTO-
HUOYAb WM IpyrMM oOpa3oM BHECET CBOW BKIIAJ B paboTy coOpaHus. Tem camMbiM Bbl TOMOXKETE
€My IIOYYBCTBOBaTb C€0sl Ba)XHbIM M LIEHHMMbIM, IOBBICUTH CBOIO CaMOOLIEHKY M YJIYUIIUTb
IpeJCTaBIeHUE O caMoM cebe. B urore y Hero Ha noAco3HaTENIbHOM YPOBHE BO3HUKHET JKEJaHHE
MOJIIEP>KaTh Bac B TOM, 4TO BbI OyJeTe NpeylaraTh WK yTBEPKAATh.

2. Ilpusnanue . Kaxnprii pa3, Korja Bbl JaeTe€ BBICOKYIO OIICHKY JCUCTBHUSM WM CJIOBaM
Jpyroro 4esjaoBEKa, BbI OBBIIIAETE €r0 YYBCTBO COOCTBEHHOIO JOCTOMHCTBA, a TAKXKE CBOIO
IIPUBJIEKATEIBLHOCTh B €ro ria3ax. Camblil IpoCTOil coco® BBIPA3UTh CBOKO MPU3HATEIBHOCTH —
CKa3aTb «cmacu0o» 3aTO, 4YTOOH cJejnal WIM CKa3aJl M YTO OKa3ajJoCh  IOJIE3HBIM
U KOHCTPYKTHBHBIM. BbI MOXXeTe noOnarogapuTh Jroed 3a To, 4TO IIpUEXaau BOBpeMsd. 3a To,
YTO BBICKA3aJIM 3aMEYaHuUs, [IOMOIJIM BaM WUJIM MOTPaBHIIN.

Kaxzpli pa3, koraa Bel Ojarofapure 4ejaoBeKa 3a 4TO-TO, Bbl TEM CaMbIM CTHUMYJIUPYETE €ro
K TOMY, YTOOBI OH U BIIpelb BeJ cedsl Tak e M Jaxke ele OoJblle YCepACTBOBAI B 3TOM [ele.
Korna kTo-T0 mosiyyaer npusHaHUE, OH YyBCTBYET ce0si 0oJiee BaXKHBIM, IEHUMbIM U YBaXKAE€MBbIM.
CnoBo «crnacn60» — MOLIHBIM HHCTPYMEHT MOBBILLIEHUS COOCTBEHHOM NMPHUBIIEKATEIILHOCTH B TJ1a3ax
OKpYXaIoIUX U 00eCreyeHHs UX TOTOBHOCTH K COTPYAHUYECTBY U MOJAEPIKKE Balllel NO3ULINH.

3. Bocxuwenue . ABpaam JInHKOJIBH roBopmil: «Mbl Bce UyBCTBUTEIbHBI K KOMIUTUMEHTAM).
XBans JoJel 3a UX CJIOBa, ACHCTBUS WM HEYTO, YEM OHM 00JaJaroT, Bbl Ja€T€ UM OCHOBaHME
MIOYYBCTBOBATh ce0st 0oJiee BaKHBIMU M 3HAUMMBIMU, a TAKXKE€ Ha4aTh OTHOCUTHCS K BaM ¢ OOJIbIIEH
CUMIIaTUEH.

HenpepplBHO HIUTE MOBOABI CHENAaTh YENOBEKY KOMIUIMMEHT. BBl MOKETE MOXBAJIMUTh €ro
noptdenb, CyMKy WU pydky. MojkeTe BOCXHUTHTbCS €ro HapsJOM HWIM BHEMHOCTbIO. Eciau oH
COOOLIMI BaM KaKyro-HUOYIb HH(OPMAIIUIO, MOKETe OTMETHTh, KaK XOpOIIO OH BbIpaszuics. [Jaxe
€CII MPOCTO MOCMOTPHUTE Ha HEro, YAbIOHETECh U KUBHETE MPUBETCTBEHHO, BBl JaUTE €MY IOBOJ
IIOYYBCTBOBATh CBOKO 3HAYMMOCTD, & TAKXKE TOTOBHOCTb IOJEPkKATh BaC, ECIIN BbI CHEIAETE KaKOe-
HUOYIb TIPEAJIOKEHHE.

4. Ooobpenue . Kak u3BecTHO, A00po€ CIOBO M KOHIKE MNPUATHO. YTOOBI 3acimyXHTh
oJlo0peHue, JIo TOTOBBl Ha MOABUTU. O00peHHe UM KU3HEHHO HE00XOJMMO, OCOOCHHO KOrja

15 Ha anrumiickom s3biKe Bee mecTb CI0B (puHsTHE, TPU3HAHKE, BOCXHIIEHUE, 0J00peHNe, BHUMAHUE U COTJIacue)
HauMHAIOTCA Ha OYKBY «A»: acceptance, appreciation, admiration, approval, attention, agreement. /Ipum. nep.



OHO MCXOAMT OT JIFOJIEH, KOTOPBIX OHU YBa)KAalOT U YbMM MHEHHEM J0poxar. Kaxapii pas, Korjga
BBI 0JI00psI€TE MOCTYIKU HIIU CJIOBA JIPYrOro YeJIOBEKa, BB MOBHIIIAETE €r0 YYBCTBO COOCTBEHHOTO
JOCTOMHCTBA, YAyUIIaeTe ero MHEHUE O ce0e U TaeTe eMy MOBOJI OTHOCUTHCS K ce0e M K BaM JIy4llie
MIPEXKHETO.

Uto0bl o00peHHE ymano Ha OJaroJaTHy I0YBY, OHO JIOJDKHO OBITh CBOEBPEMEHHBIM
1 KOHKpeTHbIM. Korga kro-HuOynp Jenmaer IIeHHOE NPEAJoKEHHE, COOOIIaeT BaKHYIO
MH(OPMALIUIO WIH IPYTHM CIOCOOOM BHOCHUT BKJIAJ B padOTy cOOpaHHsl, Cpasy )Ke CKaXHUTE YTO-
HUOynp Bpoje: «OrnmuHas MbICHb!» W npumalite CBOMM CJIOBaM KOHKPETHKHU: «ITH JaHHBIC
JIEMCTBUTEIILHO BIICYATIIIOT. IM II€HBI HETY.

Uewm akTHBHEE BBl OyleTe XBaIUTh pabOTy W BKJIAJ JPYTUX JIOACH, TEM CTapaTeibHEe OHH
CTaHyT JOOMBATHCS Ballero 0J00peHHs B OyaylIeM M TEM BEpOSITHEE, YTO B JajbHEHIIEM HAYHYT
MOJIEPKUBATH BAIlIU UJIEU U TOUKY 3PEHUS.

5. Buumanue . Jlromu Bcerma oOpamiaroT BHUMaHHE HAa TO U HA TOTO, KTO UM HPaBUTCS.
Kaxk ropopurcsa: «Xu3Hb — 5T0 Hayka o BHUMaHuUW». Kornma BBl yhensieTe KOMY-TO 0co0oe
BHUMAaHUE, YEJIOBEK HAYMHAET UYYBCTBOBAaTh ce0si 0oJiee BaXHBIM W 3HAYUMBIM. YTO JJis 3TOTO
HY)XHO AenaTh? IIpocTo cimymarh ero 3aMHTEpecOBaHHO U He nepedbuBarb. CMOTpPUTE €My B IJiaza
Y JIOBUTE Kaxjoe cioBo. Kwuaiite, ynpiOaliTech M coTJamiaiTech, Kak OyATO BBICKAa3bIBAHUS
cobeceTHKa YPE3BBIUAWHO IIEHHBIC U Ta)KE TPOPOUECKHE.

Korma oxpyxkaromue TOHUMAIOT, 4YTO MX BHUMATEIBHO CIIYIIAIOT, WX CaMOOIICHKA
MOBHINIAeTCsl. MoO3r HauWHAEeT BBIPAOATHIBATh JHIOPPUHBI, W OHM UYYBCTBYIOT pPajoCTh
Y TIO3UTUBHBIA HACTPOM B OTHONICHWHM ce0si caMUX U CBOeW palbOThl. A eme OHW HAYMHAIOT
acCCOITMUPOBATh BaC CO CBOMM XOPOIIMM HACTPOCHHEM, W Ballle BJIMSHUE HA HUX CYIIECTBEHHO
YCUJTMBAETCHI.

6. Coecnacue . DTOT TOCIAEAHHWM, IIECTOM CHOCOO MaTh JIFOASM BO3MOXKHOCTH OIIYTHUTH
COOCTBEHHYIO 3HAYUMOCTh MOXXHO TPHMEHSTH Ha JIIOOOM COOpaHWU C JIIOOBIM KOJUYECTBOM
y49acTHUKOB. [IpoCTO HY)KHO coTJamaThCs ¢ HUMH. BBl MOXETe BBIpaKaTh COTJIacue, JaKe eClu
HE pa3lieseTe Ybei-TO TOUKH 3PEHUSI.

Korga xTo-HMOYab BBICKA3bIBAE€T MHEHHE, KOTOPOE BBl HE pa3JeisieTe, BMECTO TOTO YTOOBI
CIIOPHUTHh C HUM, Y€M TOJIbKO Pa303JIMTE YEJIOBEKA M 3aCTABHTE 3aHATH OOOPOHUTEIHHYIO TO3UIIHIO,
ckaxure: «MHTepecHas Touka 3peHuUs. S 00 3TOM paHbllle Kak-TO He 3aaymbiBasics. IlpaBna,
MOSI UJIesl He BIIOJIHE COTJIaCyeTCs C Baleld, HO MHE Obl XOTEIOCh MOTYYIlle pa3o0paThCsl B HEW».

Ecnu Bam HeoOXOAMMO BBIPA3UTh SIBHOE HECOIJIACHE, MOJYKETE BOCIIOJB30BAThCS MPUEMOM
o Ha3BaHueM «Hecoriacue TpeThe CTOpOHBI». BMecTo TOoro 4ToOBI 3asBUThH: «S ¢ Bamu
HE COTJIACeH», BBl MOXKETE CKa3aTh: «JTO MHTEpecHas mo3ulusg. Ho 94To BBl OTBETUTE TOMY,
KTO C BAMH HE COTJIACHTCS M CIIPOCHUT Bac O TOM HJIH ATOM?»

HNuHaue roBOpsS, BBI BRIpa)KaeTe CBOE HECOTJIacHME CJIOBAaMH  HEKOETO  TPEThETO,
HecyllecTBymomiero 4denoneka. Ilompocute coOeceiHuKa 3allUTHTh CBOKO TOYKY 3pEHHS Tepen
TUIIOTETUYECKUM OIMOHEHTOM. TakuM 00pa3oM Bbl CHUMETE C €ro IUIeY JIMIITHUA dMOIIMOHAIbHBIN
Ipy3 | JaguTe €My BO3MOXHOCTh OTCTOSITh CBO€ MHEHHE, HE YYBCTBYS CeO0s BBIHYXKICHHBIM
OTIPaB/ILIBATHCS WJIH 3AIIMIIATHCS OT PeajbHO MPUCYTCTBYIOIIUX HA BCTPEUe.

OcTeperantecb KPUTUKU U NPOABIIEHUN HeratTuBM3ma

Ecau BB Benmete 006paHHe, TO 3HAWTE: B BaIlIMX pyKax CcoCp€aoTo4YCHa OTrpOMHAasd BJIACTb.
Bce CMOTPAT Ha BaC ¢ BOCIIPUHUMAIOT KaK CBOCTO JIMACPA. BCC, 4TO BBl TOBOPUTE, 6y):[eT
BOCIIPUHATO U TIOMHOXKCHO BO CTOKPAT — KAK BalllM IIO3UTHBHBIC 3aMCUYaHUs, TaAK U HCTaTUBHBIC.

Kor;[a JIIOAU OCIIATCA CBOMMHU UACIAMU U MPCIJIOKCHUAMU, BaM CICAYCT KUBATh, y.l'[BIGaTLCH
" NOAJACPKUBATH UX. Benp ecnu denoBek 6CpCT CJIOBO Ha CO6paHI/II/I, TO OH KakK 6yI[TO BBICTYIIACT
CO CIICHBI. JIro6oi KOMMCHTapI/Iﬁ OT J11000T0 MMPpUCYTCTBYIOLICTO, 0COOEHHO OT YCJIOBCKa,
3aHUMAromero 0oJiee BBICOKHIA IIOCT, GYJIGT MHOTOKpPATHO YCHJICH B BOCHPHATHUH BBICTYHAIOUICTO.
JIroboe cI0BO MOXKET AaTb €My IIOYYBCTBOBATb ce0s BaXXHBIM H HCHUMBIM HJIA aTaKyYEMbIM
" YA3BHUMbIM. HOBTOMy 6yzu>Te OCTOPOKHBI B BBICKA3bIBAHUAX.



JHaxxe HeOOJIBIIOE KPUTUYECKOE 3aMeUaHue, YIUBJICHHO MOAHATAs OpOBb MM HEIOBOJBHBIHI
B3IJISI B CTOPOHY oOpaTopa OyAyT 3aMedeHbl BCEMH MPHUCYTCTBYIOIIMMHU H 3aCTaBAT 4YeJOBEKa
IIOYYBCTBOBaTh YHW)KEHHOCTb M HE3AIIMUIEHHOCTh. BbI JOKHBI MCHOJB30BaTh CBOE IOJIOKEHHE
BE/YIIEr0 OYeHb BHHUMATEJbHO, BCSUECKH OOeperaTb JOCTOMHCTBO M CAMOYBAXEHHE KaKJIOTO
13 YYaCTHUKOB BCTPEUM HE3aBUCHMO OT TOTO, UTO BBl JyMAETe O €ro UAESIX U KOMMEHTAPUSX.

Ecnu Bbl HENOBOJIBHBI TEM, YTO FOBOPUT WJIM JI€NAaeT JPYrod YEJIOBEK, COXpaHsAWTe
CTIIOKOMCTBHE, MPOJODKANTE OTHOCHTHCS K HEMY HOOpOXKeIaTeiabHO, 0COOCHHO Ha BHIY Y BCEX,
Y OTJIO’KUTE BBISICHEHME OTHOLICHHWH 11 pa3roBopa HaeauHe. JloroBopuTeCh O JMYHOM BCTpeue.
[IpaBuno riacut: Ha myOIMKe — XBaJIUTh, PYTraTh — C IJa3y Ha IJas.

MN3Gerante Bcero, 4To NpPenATCTBYEeT KOMMYHUKaLUK

Korma BBl cuauTe HaAmpoOTHUB YENOBEKAa — HANpUMeEp, C APYrod CTOPOHBI CTOJA, —
pa3feNsIomuii Bac TpeaMeT MeOETH MOXKET ChIFpaTh PoJib (PU3MYECKOTO U MCHUXOJIOTHYECKOTO
Oapbepa Uit KoMMyHUKauu. OH Oy/leT HaBOJHUTh Bac Ha MBICIIb, KOTOPasi MOXKET YKPETIUTHCS y Bac
Ha YPOBHE TIOJICO3HAHUS, a MIMEHHO: 4YTO BBl C COOECETHHMKOM 3aHMMaeTe IPOTHUBOTIOIOKHEIC
MO3UIIMH ¥ YTO BaM HE yJacTCs JIOCTHYD COTJIACHSL.

UtoOb1 m30exaTh MOAOOHOW CHUTYyalMH, JIYYII€ BCErO IMOMPOCUTh, YTOOBI Bac YyCaTUIH
HAMCKOCh OT KITFOYEeBOW (pUTYpHI Ha TaHHOHW BeTpede. Ecim BBl Oyzere CHAETH PSIOM C 9eTIOBEKOM,
a He HallpOTUB HEro, HeBUIMMbIE Oapbephl MagyT caMu coOOM, U Balle oOLIeHHE MOTydUTCs OoJiee
TEIUTBIM | JpyXKeckuM. He OoliTech naTh SICHO TOHSTH, YTO BBl HE XOTUTE CHICTH HAIpPOTHB
OTIPEJICIEHHOTO YeJOBEKa, a MPEANOYMTAaeTe CecThb pAIOM, TaK, 4YTOObl Yy Bac C HUM ObLI
HEMOCPEICTBEHHBI 3PUTEIbHBINA KOHTAKT.

3a nonrve rojpl KU3HM MHE HU pa3y He BCTpeyalcs YelOBEK, KOTOPbI OTKa3ayl Obl MHE
B TAKOW MpochOe WM Kak-Tu00  BO3pa3wil. B OONBIIMHCTBE  CiOydaeB  JIIOJU  MPOCTO
HE 3aJyMbIBAIOTCS HaJ MOJAOOHBIMU BOTIPOCAMH U OBIBAIOT AK€ Pajibl TOMY, UTO 5 IOJHSIT TEMY.

Peslome

[ToaroroBka — mnpu3zHak mnpodeccuoHaau3Ma B JIH000W obnacTu. Yew TmiareapbHee BbI
MMOJTOTOBUTECh K BCTpEUE, TEM pe3y/lIbTaTUBHEEC OHA MPOUACT U TeM Jydiie OyaeT €€ HTOr.
W He BakHO, 4YTO 3TO 3a BCTpeYa U CKOJIBKO YEJIOBEK Ha HEe IMPHUIJIAEHbl — XOTh OJIMH-
€IUHCTBEHHBIH.

Cuna Bcerga Ha CTOPOHE TOTO, KTO JIydIle BCEX MOATOTOBWICH. TOT ke, KTO MPUXOIUT
Ha BCTpPEUy HEMOATOTOBICHHBIM, IHINAETCS BO3MOXXHOCTH JOOMTHCS >KEIAeMOro pe3ylbTaTa —
HMHOTI'[JAa YaCTUYHO, @ MHOIIA U IOJIHOCTEIO.

Barra paboTa — kaxapli pa3 TOBOPUTH Tak, 4TOOBI OOk AaTh. Bara 3aaya — ObITh BaXKHBIM
YYACTHUKOM KaXJIO¥M mucKyccuu. Bama 1enb — yOenuTh IpYruxX B MPAaBHJIBHOCTH CBOEH TOUYKH
3peHHsI W NMPOM3BECTH BIICYATICHHWE HA TEX, KTO COCTABJISICT Ball MHp. Bcero »Toro MoXHO
JNOOUTHCS, TOJNBKO €CIM THIATEbHO TOTOBUTHCS K KaXIOW BCTpeuYe, KOTOPYIO BBl MPOBOIUTE
1 B KOTOPOM y4acTBYeTe, a TAaKK€ €CIIM MCIOJb30BaTh MPUEMBI, MO3BOJISIONINE TPUCYTCTBYIOIIUM
MOYYBCTBOBATh C€0sl 3HAUNMBIMH.

MnhaBa 6
MacTtepcTBO BeeHUA nNpe3eHTauun U neperoBopoB B MarsbiX rpynnax

Benuuaiiwee 006po, kaxoe mvl Modiceub coenamv  Oasi OpPy202o
yenogexda, — Mo He NPOCMO NOOeTUMbCS € HUM CEOUMU O02amMCmedmu,
HO U OMKPbIMb 0I5l He20 e20 COOCMEEHHble.

Benmxamun JInzpasim



BonbmMHCTBO BO3MOKHOCTEH HAOpaTh «OYKW» CBOUM BBICTYIUIEHUEM OyNET MPEACTaBIsAThCS
BaM BO BpeMs JIENIOBBIX BCTpeU ¢ HEOOJBIIMMHU Tpynnamu Jitojei. Kak st ToBopuit B mpeaplyiien
rJlaBe, OYCHb BAXXHO 3HATh, KakK CIEAYET BECTH TaKUe COOpaHHUS M KaK y4acTBOBAaTh B HUX
spdextuBHO. Hepeako Bac OyayT npuriamare Ha BCTPEYH, Ui TOTO YTOOBI BBl IPOBEIH
IIPE3EHTALNIO, U3JIOKUIIN CBOIO TOUKY 3PEHHSI, IPEACTABUIN CBOM IPOLYKT WIH CTPATETHIO, TO €CTh
yOeIHMIN OCTaIbHBIX COTIIACUTHCS C BAMU H MOJIIEPKAaTh PEKOMEHIyeMbIH BaMH 00pa3 IeHCTBHIA.

JlenoBble BCTPEUYM — BaXKHBIM HMHCTPYMEHT ISl JIIOOOTO PYKOBOJMTENS, HO MPE3EHTALUH,
KOTOpBIE HA TAaKUX BCTpeYax IPOBOJATCS, 3a4acTyro elle BaxkHee. Kappepa MHOTMX IOJIydHIIa
COBEpIIEHHO HOBOE HANpaBJICHHWE pa3BUTHUS, MOCIE TOrO Kak OHU chenand 3PQPEeKTUBHYIO
MIPE3EHTALIMIO U1 HEOOJIBIION IPYIIIbI JIIOIEH, HaJleIEHHBIX IPAaBOM NpUHUMAaTh peueHus. C Bamu
TaKO€ TOXKE MOKET IMPOU3ONTH.

MpeseHTauua Ana manou rpynnbl MOXeT NPUBECTU K OONbLIOMY KapbepHOMY
pocTty

Kaxxnpiii pa3, xorga Bbl OyJeTe BbICTYNATh € Mpe3eHTallel mepea Majol rpynmnou jiroaew,
npenacTaBisiiTe cebe, yTo Balle Oyayliee M Kapbepa BUCAT Ha Bosiocke. IIpencrasinsiite, 4to sTa
BCcTpeua OyJIeT CHATa Ha BUJE0, KOTOPOE 3aT€M MOKaXKYT ThICSYaM 3pUTENeH, YTO BO BpeMs BCTPEUH
BAaC CHUMYT CKPBITOM KaMepoH, a MPe3eHTaINI0 CTAHYT TPAaHCIUPOBAaTh Ha BCIO CTPaHy.

WNHpIMU cnoBamMH, OTHECUTECh K CBOEMY JIely €O BCell cephe3HOCThI0. UeM TiiaTenbHee BB
MOJITOTOBUTECH, TEM BHUMATENIbHEE K BAIIIMM CJIOBaM MPHUCITYIIAIOTCS YIACTHUKU BCTPEYH.

Kak 1 Bo Bcex apyrux ciyyasix, Ha coOpaHMsX Jt00OTO pojaa M Mmaciiraba, MOArOTOBKa
K BCTpEYE CIYXKHUT KIIOUOM K ycnexy. Bam tpuymd umm nposan Ha 90 mpoieHTOB 3aBUCAT UMEHHO
ot Hee. Kak cka3al MHE OJMH BBIJAIOIIMICS IOPUCT, «i HE BEPIO B TO, YTO ObIBaE€T upe3MepHas
MOJATOTOBKA».

HauunnaiiTe ¢ MBICJIBIO 0 (pUHAJIE

Omnpenenure nenu npedentanuu. [lpeacraspre cede, YTO Mpe3eHTALUS TPOIILIA TPEBOCXOTHO,
U TI0JlyMaiiTe, KakuM OyJIeT B TAaKOM cllydae ee ucxon?

Jymaiite ¢ pyukoil u Oymaroit B pyke. llepeuncnurte nydimme pe3yiabTaThl, K KOTOPBIM
MpEe3eHTalMs MOTIJIa Obl MPUBECTH, €clid Obl Tpola adcomroTHO A(h(EKTUBHO H BbI JOOUIIUCH
MOCTABJICHHBIX Lenei. YUewm sicHee Bbl OyaeTe BUICTh HACaJIbHBIM BapuaHT HCXOJa, TEM BbILIE
BEPOSITHOCTh, YTO BBl K HEMY B UTOTE U MPUJIETE.

NMomHuTe: Nn06an BcTpeya npegnosnaraeT neperoBopbl

Koraa BbI roToBuTE Mpe3eHTAMIO sl HEOONBIION TPYIIbI JIOACH, Hajeach yOeauTh HX
B HEOOXOIMMOCTH TMOJJIEP>KaTh Bac, BbI BCTyIMAaeTe ¢ HUMU B cBoeoOpa3Hbie meperoBopbl. Kaskplii
YeNoBeK MPUXOAUT Ha BCTPEUy CO CBOMMHU HICSIMH U KeJlaHusMH. Baiia 1ens — 00beIMHUTh BCEX
BOKPYT CBO€I TOUKH 3pEHUS U YTOBOPUTH UX CIIEI0BATH BalllMM peKoMeHAausIM. COOTBETCTBEHHO,
BaM MPHUAETCS TOCTETIEHHO W3MEHUTh MX TOUKY 3pPEHHS, a B HEKOTOPBIX CIydasX — U Becb 00pa3
MBICTEHN.

PaccyxpanTte Kak ropucT

I[J'ISI NOATOTOBKU K MPE3CHTALUN HCHOHLByﬁTe «METOA HOPUCTA». Yro nmemaroT IOpI/ICTBI?
HpC)K,Z[C 4YCM IPUCTYINUTH K 3allIUTC CBOCTO KIMWCHTA, OHHU IIPOKPYUUBAKOT B YMC 3allUTy
omnmoHeHTa. YTO JenaTh BaMm? Hepqu/ICJ'II/ITC Ha JIUCTC 6YMaFI/I BCC, YTO, IIO BallicCMy MHCHHIO,
HOTpC6yIOT " CTaHYT OTCTauBATh APYIrU€ YYaCTHUKU BCTPCUYH U YTO IMPOTHUBOIIOJIOKHO TOMY, HETO
XOTHUTC ,Z[O6I/ITBC$I BBI. Ey,Z[LTC MAaKCUMaJIbHO TOYHBLI: €CJIM Bbl BJIAACCTC HCO6XOﬂHMOﬁ



uHpopManuel, MOCTapalTeCh «IIPHUIUCATH» KOHKPETHBIE BO3PAXKCHUS KOHKPETHBIM JIIOISM,
C KOTOPBIMHU OyJIeTe pa3roBapUBaTh.

OTtnnyauTe cTpacTb OT cTpaxa

[Tapy pa3 Brogy s IPOBOXKY IEPErOBOPBHI C IPYNION PYKOBOJIUTEIEH OJHOW KPYIHOMU
Koproparun. [1oArOTOBKY K BCTpede s HAUMHAIO C MEPEUMCIICHUS BEPOSTHBIX BO3PAKEHUH C HX
CTOPOHBI, TPEBOI' M OCHOBAHWI Ui CKENTHULM3MA U KoJieOaHui. S 3Haro: Oouibllie BCEro OHU
ocreperaiorcs nepemeH. Takas peakuusi JIOBOJILHO pacHpoCTpaHEHa: Bbl OyJeTe ¢ Hell YacTo
CTaJIKUBATHCSI BO BpeMsl Mpe3eHTanui. JIoam HEOXOTHO MOKHUIAOT 30HY KOM(POpPTa U MPOTHBITCA
JFOOBIM TTOTIBITKAM HJIH TIPEIOKESHUSM BBIBECTH UX U3 OTOU 30HBI.

CymecTBYIOT TOJBKO JBa MOTHBA, KOTOpPBIE CIIOCOOHBI BBIHYIUTH WX MPHHATH Ballle
MpeIoKEHNe, KaK, BIPOYEM, U OTBAKUTHCA Ha JII00OE JIPYroe pelieHue O MepeMeHe. JTo cTpax
U CTpacTHO€ >KelaHue uero-nubo. Jlrogm O0ATCI TOTEpATH BpeMs, IEHBIH, PEIMyTaIuio,
MPEUMYIIECTBO | TOMY TMoa00HOe. UYem ke OHM cTpacTHO >KenaroT oOnanate? Bpemenew,
JCHBTaMH, JIOJICH PBIHKA, BO3MOXKHOCTSIMU i MHOTHM JIPYTHM.

[Icuxonoru yTBep)KOalOT, YTO MOTHMBAllMOHHAs CHJa cTpaxa B JBa C IOJOBMHOH pasa
MPEBHIIAET MOTHBAIIMOHHYIO CWIJIY JKelaHWd. VHade TOBOpS, €CiM TOAYEpKHBATH TO,
YTO YYACTHUKU BCTPEYM MOTYT MOTEPSATh, OTKA3aBIIMCH OT BAllleld WJEH, TO Ballld apryMEHTHI
3a3By4yaT Ul HUX B JIBa C [IOJIOBUHOM pa3a yOeauTenbHEe, YeM €ClId CTaBUTh AaKIEHT Ha TOM,
YTO OHU BBIUTPAIOT OT €€ MPHHATHSA. Bo MHOTHX Ciy4asx, OJHAKO, Balle MpEeIoKeHHe OyaeT
CTPOHTHCS UMEHHO Ha TOM, KaKyI0 MOJIb3y YYaCTHUKU BCTPEYH H3BJICKYT, NPHHSB Bally HICHO.
OcHoBHasi MpUYMHA, 110 KOTOPOM JIFOJM COTJAIIAIOTCS 4TO-TH00 ClenaTh, BEPTUTCS BOKPYT CIIOBa
«yny4dmieHuey». MHbIMU clOBaMM, YE€IOBEK pelIaeTcs Ha HeKUe ACUCTBHS, MOTOMY YTO BEPUT:
B pe3yJabTaTe dTUX JCHCTBUI OH 3a)KUBET JIydllle, YeM B TOM CiIydae, €ClId HUYero He MPeArpUMET.

[ToaTroMy nmaxe Torjga, Korja Bbl ameJUIMPyeTe K YYyBCTBY CTpaxa — CTpaxa OTBEpIKEHHS,
KPUTHUKH, TIOTEPb, HEYA0OCTB, HEOMOOPEHHUs, OCMESHHSI U TOMY IOJ0OHOTO, — BHI BCerja Oymaere
npeaaraTh y4acTHHUKaM JMCKYCCHUU €Ile U HEKOe pelleHHE, KOTOpOe MOMOXKET H30eKaTh BCEro
TOTO, YEro OHU 0OATCA, ¥ YIYUIIUT UX CUTYAIUIO, €CJIM OHU MPUMYT Balll COBET.

BoiauTte B nonoXxeHne y4acTHUKOB BCTPeEUM

Korna BBl ycTpamBaeTe Ipe3eHTALUIO s TPYIIbI JItOJel, BaM Ha MPaKTHKE MPUXOIUTCS
UMETh JEJ0 C HECKOJIbKMMHU COBEPIIEHHO Pa3HbIMU JIMYHOCTAMHU. DTO 0O3HAYAET, YTO Y KaKIOIro
U3 MIPUCYTCTBYIOLIUX €CTh CBOM CTPAXU U JKEJIaHUS pa3HOM HHTEHCHBHOCTU. UeM TouHee Bbl Oyzere
IpEJCTaBIATh ce0e, K 4YeMy CTpeMsTcs 3TU JIIOAM M 4yero OHM OosTCs, TeM Jierdye Bam Oyner
aZlanTUpPOBaTh CBOE BBICTYIUICHHE K CUTyallud, 4YTOOBl pa3BesATh MX CTpaxud U HOATBEPAMUTH
O’KU/IaHUS.

51 3Ha0, YTO PYKOBOJMUTENIM TOW KOMIAHHMM, O KOTOPOW s YIIOMHHAJ, aKTUBHO MPOTUBSTCA
nepeMeHaM, HO BMECT€ C TeM OHM CTPAaCTHO JKEJIAIOT YBEJIWYUTh CBOM MPOJAXKU U NMPHOBLIb.
ITosToMy s Bcerja yOeaWTENbHO JOKA3bIBalo, 4YTO ONpEJEesIeHHbIE JEHCTBHS IO3BOJIAT WM
peanu3oBath cBOM kenanus. [locie 3Toro, 4ToOBI paccesTh UX CTpax NOTEPb, MIpeIarald yCTPOUTh
MIPOBEPKY MOeH uieu — 3a HEOOJBIIYIO0 ATy WM BooOIIe OecraaTHO — U YAOCTOBEPHUTHCS B €€
CIOCOOHOCTH 00€CIEUNTh 0KUIaeMble JOXO/Ibl H MPHUOBLIE.

3a gonrue roxabl paboTHl A yOeawscs: JIOAM OXOTHO COTJIAlIaloTCs Ha OTPaHUYEHHOE
TECTUPOBAHHWE HOBOW MJEH, €CIM COINpPsDKEHHBbIE C HUM PHCKHM TOXe orpaHudeHsl. M HaoOopor,
KpallHE HEOXOTHO COIVIALIAKOTCS Ha NMIPOBEPKY HEHCIIBITAHHOM €I UAEH, €CIU CYIIECTBYET PUCK
MOTEPATH KPYIHYIO CYMMY JICHET.

Y3naiite, yero 00ATCA JI0IU

BoIpIIMHCTBO JIIOJEH OImacarTCs CTaTh )KCpTBOﬁ MaHUITYJIAIUH. Onn 60}ITC}I, 4YTO UMHU MOT'YT



BOCIIOJIB30BAaTbCA WJIM BBIHYIUTH HUX CHACJIaTb HEYTO, YTO MUACT BPA3PE3 C UX KPATKOCPOYHLIMU
WJIY JOJITOCPOYHBIMU HHTEpecaMu. bosATes, 4TO UM POAANYT NPOAYKT, YCIAYTY WIHM UICH0, KOTOPbIE
UM HE HY)XHBI, HE yJacTcs IPUMEHUTh WINM KOTOpPbIE OHU HE MOTYT ce0e MO3BOJIUTh. A €ellle JIoAU
60$ITCSI, YTO B KOHCHHOM HTOIC, IOCJIC HNPHUHATHA PCKOMCHIAAIWH, OHH OKAXYTCA B XyIAUICM
IIOJIO)KEHUHU 10 CPABHEHUIO C TIEPBOHAYAIILHBIM.

.HIOI[I/I MYy4JaroTCsa BCEMH OTHMU CTpaxaMu, IIOTOMY 4YTO KaXJOMy C ACTCTBA 3HAKOMa
CUTYalUsi: KOT/ia Jejaelllb YTO-1100 M0 4y>KOW MHHUIMATHUBE, MOJIb3Y U3 ATOT0 U3BJIEKAIOT JIPYTHE,
a JI71s Bac Bce KOHYaeTcs MI0xo. B pesynbrare, nouru kak y cobaku [laBinoBa, y HuX gpopmupyercs
CBOCOOpa3HbBIN pedIeKc Ha TOOBIC MOMBITKH YOSIUTh UX CIeNIaTh YTO-HHOYb. UeloBeK HaUMHAET
KO BCEMY OTHOCHUTBCA HACTOPOKCHHO H C IIOJO3PCHUCM. Ka>1<1u>1171 pas3, Koraa y HCTO BO3HHKACT
OLIYLIEHUE, YTO UM BOCHOJb30BAIMCH WJIU C HUM OOOILIMCH HECHPaBEIMBO, OH FOBOPUT cebde
KaK CO3HATeJIbHO, TaK M Ha YpOBHE MOJCO3HaHUs: «Sl He Jomymly, yToObl CO MHOM eme pa3 Tak
MMOCTYIIHIIN). HpI/I IMOATOTOBKE TMPE3CHTAUWM Bbl JOJDKHBI YYWUTBIBATH U 3TOT xapaKTeprH?I
JUISL JTFOJIE HACTPO.

Oci1a0bTe CONPOTHUBJICHUE COyLIAaTe el

Kaxxnpiii pa3, korna Bel Oynere IpoBOAUTH MPE3EHTAIMI0 HOBOW MU, MPOIYKTa WU YCIIYTH,
B yMaX M cepAllax ciyuiaTteinell HayHyT mpockinathesi crpaxu. OHM OyAyT BOCHPHUHMMATH Balld
CIIOBA C HEJOBEPUEM U IMPOTHBUTHCS BallMM MpeUiokKeHUs M. Baia 3amgaya — cienarb B mporiecce
BBICTYIUIEHHS BCE BO3MOYKHOE, YTOOBI OCIIAa0UTh CONMPOTHBJICHUE ayIUTOPUHU U JHUIIUTH €€ MOBOAA
JUIS CKEeTITULIA3MA.

Hcnons3yiiTe B cBoel mpe3eHTanuu Meton Cokpara: KOrja 3aXOTUTE IMOCBSITUTH JIPYroro
YelloBeKa WJIU TPYINy JIoJIel B HOBYIO HJ€I0, HAYHUTE C ()aKTOB U OOCTOSITEIBCTB, MO KOTOPHIM
y Bac C HUMH XK€ CYILECTBYET KOHCEHCYC M KOTOPbIE€ HE BBI3BIBAIOT pa3Horiacuil. TOJIbKO 3aTeM
MepEeHOCUTE ITH (PaKThl B 00JIACTH, KOTOPHIC IS COOECEAHUKOB MOTYT OBITh HOBBIMH W BBI3BIBATH
OTIaCeHUS.

BeneHune neperoBopoB No NoBoAy KPYNHbIX CAENOK

MHe HepeaKo TOBOJUTCS BECTHU MEPEroBOPHI O KPYIMHBIX KOHTPAKTax B YCIOBUSAX, KOI/a
C OJTHOM CTOpPOHBI CTOJIAa CHXKY s, aC Apyrol — IIecTh, aTO U JAECATh TOI-MEHEIKEPOB
U Ipe/icTaBuTeNIed KoMIaHuH. B Takux cinyyasix g Bcerja Cleqyl0 CTpaTeruu, KOTopas MeHs
HU pa3y He MOJIBOAMIIA U HEU3MEHHO JI0Ka3bIBajia CBOIO YCIIEUTHOCTb.

Wrak, mis Hayama OepeM KOHTPAKT WIIM MPOTOKOJ o HamepeHusx Ha 30, 40 wim maxe 50
cTpaHull. S 3apaHee BHHMMAaTeIbHO OOAYMBIBAIO B HEM KaXKIbIil IYHKT, YTOOBI fCHO cebe
MIPEJICTaBIATh, KaKhe M3 HUX IS MEHS UMEIOT HaumOoJblliee 3HAUYCHHE, a KaKhe UMEIOT 0COO0YIo
BaYKHOCTb JUIS IPYTOi CTOPOHBI. 3aTeM MBI MPOCMATPUBAEM KOHTPAKT ab3all 3a ad3aleM, CTpouKa
3a CTPOYKOH, 00CYKasi ¥ COTJIAlIasiCh WIIM HE COTJIANIAsICh C KaXKIbIM ITyHKTOM IO OYEepEeH.

BocembaecaT NpoOLEHTOB BCEBO3MOXKHBIX CTaT€, MYHKTOB U MOANYHKTOB JOTOBOPOB,
KaK MpaBUiio, OBIBAIOT CTaHJAPTHBIMU U HE BBI3BIBAIOT pazHoriacuil. [lo3ToMy MBI OOBIYHO JIETKO
MePEeYUTHIBAEM JOKYMEHT, C CAMOM MEePBOI CTPAHUIIBI J0 MOCIEAHEH, 1 PUKCUPYeM CBOE COTacHe
CO BCeM, C ueM coryiacHbl. Korja ske Mbl HaThIKaeMCsl Ha MyHKT B KOHTPAKTE, MO MOBOJY KOTOPOTO
y Hac €CTh pa3HOIJIacus, s MPOBOXKY KPATKYIO TUCKYCCHIO, YTOOBI TIOHSATH MBICITU M UyBCTBA JAPYrOM
ctoponbl. [locne storo rosopro: «llouemy Ol HaM He OTIIOKUTH Ha BpeMsl OOCYKJIEHUE 3TOTO
BOIIpOCA U HE BEPHYThCSA K HEMY TMO3KE?» 3aTeM Mbl MEPEXOJUM K CIEAYIOIIEMY MYHKTY,
BBI3BIBAIONIEMY pa3HOTJIACHS, W TaK IIar 3aIIaroM IMpojJoibkaeM paboTy, TMOKa HE JIOXOIUM
JI0 KOHIIa JJOKYMEHTa, OTKJIa/bIBasi «B CTOPOHY» BCE CIOPHBIC IMyHKTHI, YTOOBI OHU HE MPEPHIBAIH
XO0/J] IEPETOBOPOB.

[Tocne Toro Kak BeCh KOHTPAKT MPOCMOTPEH U MO OOJBIIMHCTBY €ro mnaparpagoB JOCTHTHYTO
corjacue, MbI BO3BpallaeMcsi K CIIOPHBIM BompocaMm. Kaxkablii MyHKT 0OCYXHaeTcs Kak MOXHO



TIIaTeslbHee. EcaM KakoW-TO BOIPOC BBI3BIBAET OCTPYIO SMOLMOHAIBHYK DPEAKLHUIO, 51 CHOBA
IIPEUIAaralo OTJIOKUTH €r0 Ha BpeMsl.

Co BTOpOro 3axosa Mbl OOBIYHO pEIIAEM BOCEMbBJECAT IPOLEHTOB W3 TEX JABaALATH
MIPOIICHTOB CIIOPHBIX BOIPOCOB, KOTOPhIE OOHAPYKWJIHMCH BO BpeMs mepBoro mpoutenus. Ilocie
3TOTO [UISl AANbHEHIIEro oOCYKAEHHUs U COTJIAaCOBaHUS OCTAETCS HMPUMEPHO 4 MPOLEHTa OT BCEro
TeKCTa JoroBopa. MHBIMH clI0BaMu, K 3TOMY MOMEHTY MBI JJOCTUTaeM corjiacus 1o 96 mporeHram
IIYHKTOB U MOJIYHKTOB KOHTpakTa. Bce yuacTHMKM IEperoBOpOB HAaCTPOEHBI NO3UTHBHO, U BCE
YYBCTBYIOT: JIEJIO IBMIKETCS, IPOTpecc HAIULO. Terneps Mbl MO’KEM BEPHYTHCS U €LIE pa3 JETabHO,
HO y)k€ MEHee OHMOIMOHAJIBHO M 00Jiee OTKPHITO OOCYAWTh BCE HEPa3pEUICHHBIE BOIPOCHI
B KOHTPAKTE.

3akoH yeTbIpex

B neperoBopHOM J1esie AEMCTBYET TaK Ha3bIBAEMbIi 3aK0H YeThipeX. OH TJIACUT: MIPU BEICHUH
JOOBIX TMEPEroBOpOB HEOOXOAMMO OOCYXAAaTh U pellaTh TOJbKO YEThIpE OCHOBHBIX BOIIPOCA.
A emie OH TJIACHUT, YTO pa3Hble CTOPOHBI MOTYT MO-Pa3sHOMY PaHXKUPOBATH ATH BOIMPOCHI C TOUKU
3peHHs] TPUOPUTETHOCTH W 3HAYUMOCTHU JIJIsl JOCTHIKEHHUs corjacus. Hampumep, omHa U3 CTOpPOH
MOXET OECTIOKOHUTHCSI, MPEXKIE BCETO, O IIEHE «IIPeMETa TOpray, a Ipyras — 0 KaueCTBE U CKOPOCTH
JIOCTaBKH. B TakoM cirydae MmeperoBOpbl MOTYT 3aBEPUIUTHCS JOCTHIKEHUEM YIOBIIETBOPSIOIIETO
BCEX pEIICHHs, B COOTBETCTBHU C KOTOPHIM TpeOyemasi IleHa YTBEPKIAeTCs TMPH YCIOBUHU
obecrieueHnsT HAJACKHOW JTOCTAaBKM M HEM3MEHHO BBICOKOTO KauecTBa. CuTyalusi MOXKET 3aiTh
B TYIIUK TOJIKO B TOM Cllydae, €Cii 00€ CTOPOHBI MMEIOT HECTHOAeMYI0 TMO3HIUI0 TI0 OJHOMY
U TOMY K€ BOIIpoCy, Hampumep 1eHe. I[loaTomy, mnpexae 4Yem ycTpauBaTh MPE3EHTALUIO,
HEOOXOMMO BBITIOJIHUTh OJHY BaXXHYIO 3a/ady — OINPEACIUTh 3TH CaMble YEThIPE TJIABHBIX
BOIPOCA, /10 KOTOPBIX BbI B XOJI€ JUCKYCCHM PaHO WM MO31HO noiiaete. [locme yero Bbl JOKHBI
penmTh, Kak CMOXKETE yJIOBJICTBOPUTh, HEUTPAIM30BaTh WM KOMIICHCHPOBATh TpPeOOBaHUS
MapTHEPOB, YTOOBI IMOJYYUTh YCTPAWUBAIOIIMI Bac OTBET HA BOMPOCHI, KOTOPBIE BBHI IS ceOs
CUHMTaeTe TJIaBHBIMH.

Mpe3eHTauua unu neperoBopbl — NPUHLMUNBI Te XKe

Kakoii Ob1 HHHTCHBHOﬁ MNpE3CHTAlA HHU OblIa U Kak ObI ApaMaTUYHO HH IIPOXOAnJIa,
OHa BPsJ JIM MOXCET CPaBHHUTHCA C IIEPETOBOpAMHU, KOTOPBIC IJIATCA HOpOI>'I 10 HECKOJIBKO ,I[HCﬁ,
KOTr'la Ha KOHY OKa3bIBAKOTCA 0oJIbIINE JCHBTH H camMoIro0re MHOTHX moaen. Ho IMPpUHOUIIBL
BCIACHUA U HPGSGHTaHHﬁ, " IeperoBopos, 10 CyTu, OAHU U TC KC. MU BTOM U B APYrom CiIydac BbI
JOJI>KHBI O6IIYM8.TB BCC IIOBOABI JIA 6eCHOKOﬁCTBa, HUMCIOMIUECCA Y MAapTHCPOB, a TAKIKE YCTBIPC
OCHOBHBIX BOIIPOCA, IO KOTOPbIM HYKHO JOCTUYb COIJIACHsA, CCIIM Bbl XOTHUTC I[06I/ITBC$I Imporpecca.
3areM HYKHO pacCIlJIaHUPOBATh ITPOLIECC TAKUM 06p330M, YTOOEI B UTOI'E HpHﬁTH K CBOCH IIeIIH.

JymaiiTe HaJx JIUCTOM Oymaru

[Ipu moaroToBKE Mpe3eHTAlMK TyMaTh CIEAYeT ¢ pyukod M Oymaroil B pyke. 3amMIIUTe Bce
BO3PaXCHMsI, KOTOPbIE MOTYT BO3HUKHYTH Y MHTEJUIMTEHTHOIO YE€JIOBEKAa: IIOYEMY €MY HE CTOMT
COIJIAIaThCs ¢ Balleil uaeel U MPUHUMATH Ballle IIPEUI0KEHUE. 3aTEM HAIIPOTUB KaKJI0TO U3 ITUX
JI0BOJIOB 3AIMILIUTE XOTS OBl IO OJTHOMY JIOTHUYHOMY OTBETY.

Ecnu BO BpeMsi BCTpeud MPO3BYYUT KaKoe-HUOYIb BO3paKEHUE WIIM BONPOC, BaM CIEIyeT
OTHECTHCh K HEMY C BEJMYaWIIMM YBa)XK€HHEM U MOKa3aTh, YTO Bbl COOMpaeTech BHUMATEIbHO
HaJl HUM  ToJayMmMaTh. BelpasuTe CcBoe TIOHMMaHME TPEBOTM  COOECEAHMKa,  corjiacue
U IPU3HATEIBHOCTh 3a MHTEpEC. 3aTeM H3JIOKUTE CBOM 3apaHee MPOAYMAaHHBIM OTBET Ha JaHHOE
BO3pa)KE€HHE TaK, Kak OyJITO OH TOJIBKO YTO MPUILET BaM Ha YM.



HN3ayuaiiTe 6;1aropazymme ¥ CroBOpPYMBOCTb

Kakue Ob1 10BOJBI, BO3paXKEHHSI U COOOPAKECHHSI HH BBICKA3bIBAIM COOECETHUKHU I10 TIOBOJY
Ballel WIeu, BCErJAa OTHOCHTECh K HMM BEXIMBO, JI00E3HO u JoOposkenarenbHo. Hukorma
HE TIOJUTHBATe Macja B OrOHb. UeM CKpOMHEe U JIpyxeinroOHee Bbl Oynere ceds BecTH, 00Cyxaas
BOTIPOCHI MJIM KOHTPIOBO/IBI JIFO/ICH, TPUHUMAOIINX YJ4aCTHE BO BCTPEUYE, TEM OXOTHEE OHU CTAHYT
BOCIPUHUMATh Bamy ujaeu. [loMHHTE: eclii TOACIACTUTh TOPHKYIO MHIIIIONI0, €e OyAeT He Tak
TPYAHO TPOTJIOTUTH.

U eme, ycrpauBas Npe3eHTAMIO I HEOOJIBIION TPYNIbI JIIOJEH, HE MpeBpallaiiTe CBOE
BBICTYIJICHHE B JPaMaTHYECKH MOHOJIOT. Y Bac JOJDKEH MOJYYHUTHCS AUaior. M3IoXuTe CBOIO
TOYKY 3pEHUs, JaiiTe KpaTKoe 3aKiIIoueHne, 0000IHTe CKa3aHHOE, a 3aTeM MOMPOCUTE YYaCTHUKOB
BCTPEYH 3a]1aTh CBOM BOIIPOCHI M BBICKAa3aTh 3aMEYaHMSI.

BoBJaekailiTe codeceTHUKOB

Uewm Oouiblile Bbl BOBJIEKAETE AyJUTOPUIO B AMCKYCCHIO B XOJI€ BBICTYIUICHHS, TE€M JIy4llle
Oylere MOHMMATh MBICIM M YyBCTBAa CIYyIIAaTelel U TEM BepOsSTHEE TMPUAETE K COTJIACHIO
110 OKOHYaHHUH BCTPEUH.

B xone mnpe3eHTanMu HYKHO BBINIOJIHATh TAaKK€ OJHO YPE3BBIYAHO BAXHOE IPABUIIO
IPYNIOBON JUHAMHKH, @ UMEHHO: KaXIbI{ YJIEH TPYIIIbI JOHKEH YyBCTBOBATD, YTO Bbl OTHOCUTECH
K HEMY TOYHO TaK ke, KaK K JII000OMy APYyromMy WiE€HY IpYIIIbL.

HUcnoab3yiTe rpynnoBy0 COJTUIAPHOCTH

Ecnu BBl OTHOCHTECH K MPEACTABUTENSIM TPYIIIBI T0OPOKETATENHHO U C YBAXKCHUEM, KK bl
YjieH Tpynnel OyAeT 4YyBCTBOBaTh, YTO Ballle OTHOIIEHHE OOpalleHO M K HeMy Ju4HO. Benp
B KOJUIEKTHBE YEJOBEK olrym@aer cebsd uyacThio wenoro. UM Hao00pOT, eciu MpOSIBISTH
HETEPIHUMOCTh U Pa3ApakeHHE I10 OTHOIICHUIO XOTs Obl K OAHOMY W3 COOECEIHHUKOB, TO U BCE
OCTaJbHbIE WIEHBl TPYNIbl [OYYBCTBYIOT Bamie mnpeHeOpexkeHue umu. Iloatomy OynpTe
OCTOPOKHBI.

Omnpeaenure HeoOPUUHMATBHY IO HEPAPXHIO

XoTs BaM HEOOXOJMMO OTHOCHTHCS KO BCEM COOEceAHMKaM OJMHAKOBO YBAXKHTEIBHO,
IPU TIOATOTOBKE K MPE3CHTAlMHM U1 HEOOJIBIIOW  TPYyNIbl  JIIOAEH BaXHO  «BBIYUCIHTHY
HeOopMaNbHYI0 MepapXuio B Hel. Bo MHOTMX ciydasx OJUH W3 WICHOB T'PYIIBI OBIBAaeT BCE XKe
«BaXHEE» OCTaIbHBIX. OOBIYHO MHEHHUE 3TOTO YEJIOBEKA — BEICKa3aHHOE MM HET — UMeeT OOJIBIIUA
BEC, YeM MHEHHE KOT0-JIM00 JPYroro u3 MpUCyTCTBYIOLIHX.

Kaxk npaBuiio, y Bcex WICHOB TPYIIIBI €CTh CBOE MECTO B Mepapxud. KTo-To u3 HuX Oyner
HEePBBIM IO 3HAYMMOCTH, KTO-TO — BTOPBIM, KTO-TO — TPETbMM. He MCKIIOUeHO, YTO Ha BCTpeye
MOTYT MPHUCYTCTBOBATH JIFOJH, UMEIOLINE COBCEM HEOOIBIIOE MIIM BOOOIIE HE MMEIOIIE HUKAKOTO
BIIMSTHUSL.

UroObl mpe3eHTalusi YBEHYANach YCHEXOM, BbI JOJDKHBI UYETKO MPEACTaBIATh cele,
KTO M3 MPUCYTCTBYIOIMX Ha HEW MMeeT HauOOJBIIUN «BEC», U OPraHU30BaTh CBOE BBHICTYIIJICHHE
TakuM 00pa3oM, 4TOOBI MOCTOSTHHO OOpamiaTrbes K 3TOH camMoi BIMATENbHOM mepcoHe. B ogHux
cllyyasiX CaMblil BaXKHbII 4eJoBEeK Oy/leT IOBOPUTh MEHBINE BCEX, B JIPYrUX, Ha00OpPOT, MOXKET
TOBOPUTH OOJIBIIIE BCEX.

ITomuuTe: pa3Hbl€ CTPaHbI — Pa3HbIC IMMOAXO0/bI

HenaBuo s ObLI B OJIHOH u3 CTpaH HCpCI/I)ICKOFO 3aJIMBa U IIPOBOAUII TaM CEMHUHAP Ha TEMY
CTPATCTUH U TAKTUKU BCACHUSA IICPCTOBOPOB JIA JIoJe 13 apa601<0r 0 MHupa. TI'oToBsICh K IOC3KCE,



s y3HQJI, 4YTO B apaOCKHX CTpaHax TOT W3 MPUCYTCTBYIOMIMX HA BCTPEUYE, KTO CHIUT CHOKOWHO
Y TOBOPUT MEHBIIE BCEX, M €CTh UYEJOBEK, HAJCIICHHBI HaubomblIeil BiacTeio. ToT XKe,
KTO TOBOPUT OOJIbIIIE BCEX U 33Ja€T MHOXKECTBO BOIPOCOB, WCIONHIET pPOJb MalburKa
Ha moOerymkax. Yacto OH sBISETCS HaWMEHEE 3HAYUMOW U BIUATEIBHON JIMYHOCTHIO
Ha meperoBopax. Ecim ObI s 00 3TOM HE MPOYMUTAJ, TO MOT Obl OIMMOOYHO IOCYHTATH CAMOTO
CJIOBOOXOTJIMBOTO YEJIOBEKA HAanOoJiee BaXKHOM MEPCOHOM.

B 3amagHpIX cTpaHax caMblii BBICOKOIIOCTABJICHHBIM YEJIIOBEK HA MEPETOBOPAX MOMKET
TOBOPUTH MHOTO, @ MOKET OBITh KpailHE HEMHOTOCJOBHBIM. B mo00oM ciyyae BaM HEOOXOIMMO
MOHSATH, KTO TJIABHBINA, ¥ PETYJIIPHO 00panaThCsl K HEMY B IPOIIECCE BBICTYILICHUS. [ OBOpUTE Tak,
Kak OyaTO ajJpecyeTe CBOIO pedb HMMEHHO €My, a3aTeéM OOBOIUTE B3IJIAIOM OCTAJIbHBIX
MPUCYTCTBYIOMINX, YCTAaHABINBAS 3PUTEIHHBIN KOHTAKT ¢ KaXIbIM M3 HUX 10 ouepenu. [locne yero
CHOBa BO3BpAIllAUTECh K CAMOMY Ba)XHOMY YEJIOBEKY, UTOOBI YOCIUTHCS, UTO OH CJICIUT 3a Ballei
MBICJIBIO U TIOHUMAET JIOBO/IbI, KOTOPBIE BBl IPUBOJIUTE.

I'IepeFOBopbl = ynuua C ABYCTOPOHHUM ABUXEeHUuem

Mexy cTeneHbl0 BOBJIEYEHHOCTH B O€cely U NPUBEPKEHHOCTHIO JIOCTHUTHYTHIM B XOJI€
JMaJIoTa COTJIAIICHUSIM CYIIECTBYET TpsiMasi CBsI3b. B pa3sroBope cO CBOMMH COTPYIHUKAMH,
HAnpuMmep, YEM aKTHUBHEC BBI 6yneTe HO}I63}IPI/IB3TB X 3aaaBaTb BOIIPOCBI, KOMMCHTUPOBATH
CKa3aHHOE, COTJIANIaThCs WIIM HE COTJIANIAThCS C BaMH, TeM aKTHBHEEC OHHM HAYHYT BOBJIIEKATHCS
B IPUHSATHE W WCIIOJTHCHHUE PEIICHHS, JIJI KOTOPOTO CO3BIBAJIOCH coOpanue. Ecnm jronn HHYEro
HE KOMMEHTHPYIOT H HE 3aJ[af0T BOIIPOCOB, TO OHM M HE CBSI3BIBAIOT Ce0sl C TEMOW OOCYKICHHUSI.
Onu mpocTo  ciymaroT. Huvero He roBops, COTPYIHHUKH TEM CaMbIM OTMEXEBBIBAIOTCS
OT peuieHus, KoTopoe OyIeT MPHHATO, W CHUMAIOT C Ce0s OTBETCTBEHHOCTDH 3a JFOOBIC NEHCTBHUS
0 €TO BBIMTOJHEHHIO.

Ansdpen CnoyH, oquH u3 ocHoBarenelr General Motors, 100K CO3BIBaTh TOTI-MEHEKEPOB
11t OOCY)KIIEHUSI HOBOTO MPOJAYKTa WIIM CTPATeTWH KOMIIAaHWH. B KOHIE 3aceiaHusi OH OOBIYHO
CTpalliBajl, KaKhUe €CTh BOMPOCH M 3aMEUaHHs K CKa3aHHOMY. ECIIM HUKTO HHUYEro HE TOBOPHII
WK BCE COTJIAlIANIUCh C MpEACTaBICHHBIMU HaesiMu, CIOyH OOBIYHO 3aKimroualt: «Buaumo, romn
B 9TOH KOMHATE HE MOHMMAIOT 3HAa4YeHHUs OOCyKJaemoro Bompoca. Eciim Bce COTIacHb, TO MBI
JOJDKHBI PA30WTUCH U TO3XKE COOpaThCsi CHOBA. Haneroch, K TOMy BpEeMEHH Yy CHISIIMX 33 dTHM
CTOJIOM TIOSIBSITCSI KOMMEHTAPHH U BO3PAKCHUSD.

OnbiTHRIM TyTeM CIOYH, KaK M MHOTHE PYKOBOJIMTEIH M CIIMKEPHI, BBHIBEI OJMH BaKHBIN
MPHUHIUI €CJIM HUKTO HUYETrOo HE TOBOPUT WIIM BCE COTJIACHBI, 3HAYMT, HAJ MJCCH HUKTO BCEPHE3
HE Pa3MBIIUBLII. A elle 3TO 03HAYaeT, YTO JIIOJM HAYHYT 3aJlyMbIBaThCs O MOCIEACTBUSIX TOPa3o
MO3KEe, M 3TH 3alo3JlAJIbIe MBICIU MOTYT COpBaTh BECh NPOEKT. Torma Bce YCHIIMS TOWUIYT
HACMapKy.

3anmuTe NpaBUNIbHY NO3ULUIO

VYcrpauBast Mpe3eHTAlMIo Ul HeOOIbIIOW TPYNIbl JIIOJEH, OpraHu3yiTe NpPOCTPaHCTBO
TakuM 00pa3oM, 4YTOObI Yy Bac 3a cIMHOW ObLIa CTEHAa, a BXOJ B IIOMEUICHHE HaXOJUJICS
HaIpoTuB Bac. B TakoM ciyyae JIFOAM CMOTYT NPUXOAUTh M YXOJIUThb, HE Hapyllas XOJa BCTPEYH,
a BBl CMOJKETE€ BUJETh KaKJIOTO U3 HUX.

Jlydiie Bcero, eciy CTOJBI Ul Mpe3eHTaluu OyayT paccTaBieHbl B (opMe OYKBBI «I1»,
IpU 3TOM BBl OyJeTe BBICTYNAaTh, HAXOJCh B OTKPBITOM IPOCTPAHCTBE «BHU3Y» OYKBBI,
a YYaCTHMKH BCTpeud OYyIyT CHJETh IO NMEePUMETPY C BHEUIHEH cTopoHbl. Takum oOpa3om, MOYTH
Bce OyIyT BUETH BCEX, M Y Bac CO BCEMU OyJeT MPsIMO 3pUTEIbHBIN KOHTAKT.

Hepenko, oqHako, CTylbsl paccTaBisIOT pAJaMH, TaK YTO BCE CUIAT JIMLIOM K BaM, HE BUAA
JMII JPYTUX YYaCTHUKOB BcTpeud. IIpu Takoil koHurypamuu y Jrojeidl MouTH He OCTaeTcs
BO3MOJKHOCTH Ul KOMMYHHMKAllMM W OOMEHa WJEsSMH, OCYILIECTBIIIEMOrO MYCThb Ja)Xe OJHOU



TOJILKO YJBIOKOH, MOMHSATHEM OpOBH, MOXHMaHUEM IJIed M TOMY MOJOOHBIMHU JKecTamu. Bcerna
CTapailTech MePeCTaBUTh CTOJIBI U CTYJIbS TaK, YTOOBI KaXKIBIH BHIEN KaX/I0TO U BaC TOXKE.

[Ipu mpoBenenuun  coOpaHuii 1O BOIpPOCAM  CTPATETMYECKOTO  IJIAHUPOBAHUS  BCEX
PYKOBOJUTENIEH KOMIIAHMM $I PACCaKMBAIO C BHEIIHEW CTOPOHBbI M-oOpasHoro croja. W, xorma
BBIHOIIY Ha OOCY)KICHHE BONPOC WM UACK0, OOX0XY CTOJN, [JBUTAsICh MHMO KaXXJIOTO
MPUCYTCTBYIOILIETO W MpHUIrjamas €ero  OTBETUTh WM IPOKOMMEHTHpPOBAaTh  CKa3aHHOE.
S npuaepxKuBaOCh 3TOrO0 METOJA BEIACHMSI JUCKYCCHM YK€ MHOIO JIET, U OH HEU3MEHHO
J0Ka3bIBaeT cBOIO 3((eKTUBHOCTh. B pe3ynbrare KakJoMy rapaHTHPYETCS BO3MOYKHOCTb BHJETh
U CIIBIIIATh TOBOPSILEro, MOKa TOT ACIUTCS CBOMMH cooOpaxeHusMH. K ToMy MOMEHTy, Korjaa s
JOX0XKY JI0 KOHLIa CTOJa, y Hac YXKE YCIEBAET COCTOSATbCA OOCTOSITEIBHOE U BCECTOPOHHEE
00CyX/IeHHE LIEI0T0 PsiJia BOIPOCOB.

Onpepenute ganbHeMvwmne Wwaru

[Tomuute: 1enp 000N Mpe3eHTAIMU, OOJIBIION WM MaJeHbKOW, COCTOMUT B JOCTIKCHHUH
coryiacusi IO MMOBOJy OCYILECTBJICHHS HEKOEro JACMCTBHUSA. B Xome auckyccuu BaMm  CIIEyeT
IIOCTOSTHHO CIpammBaTh: «4YTO MBI mpeanpuMeM Ha 3ToM Jtane? Kakue NeHCTBHsS HaM CIIEeIyeT
peanu3oBath I perieHus 3Toro Bonpoca? Kakumu OyayT Hamm JaibHEHIINE JEHCTBUSA, €CIIA BCE
COTJIACHBI C 3TUMH BBIBOJIAMU 7%

Korma BeI TpoBOIMTE TIPE3EHTAIMIO TSI TPYIIIIBI JTFOACH U OT Balllero KOJUIEKTHUBA TPeOyeTCs
OCYITIECTBUTD PsiJ IEHCTBHM, OYEHh BAXXHO JOOUTHCS COTJIACHS B TOM, KTO UMEHHO 3a 4TO OyjeT
OTBEYAaTh U B KAaKOH CPOK BCce OyIeT BBIMIOJHEHO. MHOTHE TpeKpacHble MPE3CHTAINH,
[0 OKOHYaHUHM KOTOPBIX OBLIO MPHUHITO MHOTO YYAECHBIX pPEIICHUN, B KOHEUHOM CYETE TakK
HU K YEMY U He IIPUBEIIU — Bce ocTanock Ha Oymare. [louemy? IloToMy 4TO HUKTO HE paclpeaeui
KOHKpETHBbIE OOS3aHHOCTH U HE OMpPENeNUSl KpaHUN CpOK Ui BBIMOJIHEHUS COTJIACOBAHHBIX
B MpoI1iecce 00CYKIeHUsI TeHCTBUH.

Jlaxxe ecnu BaM MpUAETCS BCE MOBTOPHUTH WJIM MPOSBUTH OINpPEAEICHHYI0 TPeOOBATEIHLHOCTh
Y HaCTOMYMBOCThb, HE CMyllaiiTecb. Ecium Bbl caMH BeleTe IPE3CHTALMI0, TMOMHHTE:
UCKJTIOYUTENFHO Ba)KHO COTJIACOBATh C yYACTHHUKAMHU BCTPEYH, KTO M YTO JIOJDKEH OyneT chenarb
U K KaKOMY CpPOKY. B 3TOM 1 cOCTOUT KOHEUHas 11eJb 0000 JIEJI0BOr0 MEPOIPUATHS TAKOTO Poja.
Bama cnoco6HOCTh pocneaAnTs U 00eCeUUTh BHITIOJHEHHE 3TUX JEHCTBUI U €CTh TO, YTO MPUJIAET
IJJAHUPOBAHUIO U MPE3EHTALUH LIEHHOCTb.

3anuwuTte n ornacuTe

B m000i1 rpynme uroneit nmpumepHo 70 OPOLIGHTOB HPUCYTCTBYIOUIMX —OKa3bIBAKOTCS
BU3yaslaMH, a ocTajbHble 30 MPOLIEHTOB — ayAuanaMu. MIHBIMU CJIOBaMH, CEMMJECITU MPOLEHTaM
ayJUTOPUH, TEM CaMbIM BH3yajaM, HEOOXOOUMO OyaeT yseudems  (PAKTbl, MBICIH U IPUMEPHI,
YTOOBI OHATh U YCBOUTH TO, YTO BBl roBopUTe. TpHALIATH MPOLIEHTaM, COCTABISIEMbIM ayAnalaMHu,
Oy/IeT 10CTaTOYHO YCJBIIATh BaC, YTOObI BOCHPUHSATH U YCBOUTb MIPENOHOCUMYIO HH(POPMALIHIO.

WNHpiMu  cnoBamu, 70 IpOLEHTOB  ayqUTOPUM  IOMMET BaC, TOJIBKO  €CIM  BBI
NPOWLTIOCTPUpYeTe CKazaHHoe. Hamummre 4yepHbIM 1Mo OeloMy IIaH Mpe3eHTallMd, YTOObI 3TH
JIIOAM MOTJIM CIIeUTh 3a Balled MbICibl0. YTOOB! MPEACTaBUTh CBOM OCHOBHBIE HJEU, BBl MOJKETE
Bocnionb3oBathest PowerPoint. Tonbko He BBIBOAWTE HAadKpaH BCE MJEH pa3oM, a JIUIIb
II0 OYepeau — II0 Mepe Iepexoja OT OJHOW K APYrod BO BpeMsl  BBICTyIUIEHUSA. MOXHO
UCMOJb30BaTh TakXke Oenylo JOcKy U (aumyapT, 4YTOObI 3alUCHIBaTh KJIIOUEBBIE IYHKTHI
WJIM IPOMJUIFOCTPUPOBATh  IMOCIEACTBUS U PE3yJbTaThl IpeacTaBiaseMod uaen. BusyanbHo
OpPUEHTUPOBAHHBIM JIIOJSIM OY/ET JIETKO M YAOOHO CIEIUThH 3a Ballled MBICIBIO, €CITH OHU CMOTYT
BUJIETh, KaK Pa3BOpauMBaETCs Mpe3eHTaIMs. AyHaabsl MOTIIM OBl JOBOJBCTBOBATHCS MMChbMEHHBIMU
U TpauecKUMH MaTepHajamMH, HO UM OyJeT oueHb MPHUATHO MOCIylmaTh Bac. Emie oHM mo0sT
3aJaBaTh BOINPOCHI O TOM, YTO MMEHHO HMMeJ B BUAY CIHKEp, YNOTPeOMB TO WM MHOE CIIOBO
w ¢pasy. K aromy Toke HY’)KHO ObITh TOTOBBIM.



MokaxuTte, CKaXxute U 3agante BONpoc

Korma s ToJIbKO Ha4MHAN JAeNaTh MPE3EHTAIlMM Ha CEMUHApaX, TO MCIOJB30Bal TIaBHBIM
obpa3om ¢QuumuapTel. 3aTemM mepemien kK O0emoit gocke. CeromHs S MPEANOYUTAI0 OBEPXEI—
WM Menuanpoekrop. Tak s MOTy 3amuchiBaTh OT PYKH KIIIOYEBBIC ITYHKTBI, a YCTPOKCTBO
MPOCIUPYET UX HA SKPaH 32 MOEH CIIMHOM.

B xome BBICTyIUIGHUS s pHUCYI0 TpaduKH, IUarpaMMbl, CXEMATHYHBIC HW300paKeHUS
YEIIOBEYKOB U JAPYrue KApTUHKH, YTOOBI JaTh BU3YAIbHOE IPEJICTaBICHHE 00 OCHOBHBIX HJIESX.
Korma s Xo4y mOMYEpKHYTH OTACIBHBIC CIOBAa WJIM MBICIH, TO 3alMCBHIBAI0 WX Pa30OPUYHBBIM
MOYEePKOM TaK, YTOOBI JIFOJAM MOTJIM WX HE TOJIBKO YCIBINIATh, HO M YBUJETh. B pe3ynmbTaTe Mowm
3pPUTENN BO BpEMSI IPE3CHTAIMHU JIETAI0T MHOTO 3anuceid. Kaxplil pa3, Korja s 4To-To MUy, JHIA
TYT K€ TOXKE 3aIMHCHIBAIOT 3TO, OJaroaaps YeMy OCTalOTCS aKTUBHO BOBJICYCHHBIMH B TTPE3CHTAIIHIO
OT HayaJia ¥ JI0 KOHIIa.

Ecmm BBl Oymere TOJNBKO TOBOPHUTH 0€3 MPUMEHEHHS IMHUCHMEHHBIX MaTepUAIOB
Y WLTIOCTPAIIHH, Taxke caMble Oiectsniue ymbl 3a0yayT ot 80 1o 90 mpomeHToB BCEro cka3aHHOTO
BaMH TIPEXKJIE, YeM BBl 3aKOHYHTE TOBOPUTH. Koria ’e BbI «BelIaeTe» W MUIICTe, Bl 3aBJIaJICBACTE
BHUMaHUEM KakK ayJHaJioB, TaK U BU3yaJIOB U JIEJIa€Te CBOIO MPE3CHTAIIUI0 MHTEPECHON 1 3a0aBHOM
JUTS. BCEX TMPUCYTCTBYIONIHUX.

NMoHnmaHue npeporBpawlaeT HeaopasymMmeHus

Ecnu mpo3Bydan Bonmpoc Ui KOMMEHTApUil OJHOTO U3 MPHUCYTCTBYIOLIUX B 3aJIe M y Bac HET
abCOIIOTHON YBEPEHHOCTH B TOM, YTO Bbl MPABWJIBHO MOHUMAETE CMBICI CKa3aHHOTO, y Bac €CTh
Ha BbIOOp JBa BapuaHTa JeiicTBus. Bo-mepBbiX, BBl MOKeTe mepedpasupoBaTh BOMPOC
WM 3aMEYaHHe TaK, YTOObl OHHM 3BYdYaldM NPEENbHO SCHO JJISl BAC CaMHUX, IOCJE Yero cjieayer
ckazaTh: «BwI 003TOM cmpammuBaere?» Bo-BTOpBIX, BBI MOXKETE€ TMOMPOCUTH  CITYIIATEIIS
nepedpa3upoBaTh CKa3aHHOE TaKUM 00pa3oM, 4YTOOBI BBl JIy4llle TOHSUIM €ro MBICIb
U yIOCTOBEPWIIUCH B TOM, YTO coOMpaeTech OTBETUTh Ha TO, O YeM Bac clpamuBaioT. Hanpumep,
MOXKeTe CKazaTh: «UTO UMEHHO BBl HMMeEeTe B BHIY, ToBOps...?» Ecinum yBac ecTb XOTh TEHb
COMHEHHS, YTO Bl TOYHO BCE IIOHSUIM, 00s3aTenbHO mepecnpocute. Her Huyero riymee,
4YeM OTBETUTh HEBIOIIA]] HA HEBEPHO MCTOJIKOBAHHBIN BOIIPOC WM 3aMEUYaHHe.

Peslome

CeronHs )ke TPUMHUTE pEIIEHUE BIPEIb TIIATEIbHO TOTOBUTHCA K Ka)XJOH TIpPYIIOBOI
Mpe3eHTAllMN U JEMOHCTPUPOBATh HA HEM Jydiee, Ha 4To Bbl crnocoOHbl. [lomuwute: Bare
BBICTYIUIEHHE OYAyT CMOTpPETh W OLIEHUBAThH JIIOJU, KOTOPbIE MOTYT CYIIECTBEHHBIM 0O0pa3oM
MOBJIMSTH HA Ballly AadbHEHIIYIO CYIL0Y.

Kaxxapiii pa3, korga Bo BpeMsi BCTpEYH Bbl OTKPBIBAETE POT, YTOOBI yOEAUTh COOpaBIIMXCS
B CBOEH IIpaBOTE, BHECTU BKJIAJ B IIOMCK PEIICHUS WU BBIPA3UTh HECOIJIACUE, BBI IPOJIBUTAETEChH
10 KapbepHOMU JIECTHULIE BBEPX WM BHU3. B cueT uzer Bee!

MhaBsa 7
MacTtepcTBO BbICTYNIEHUA C TPUOYHbLI
Kak nponsBecTn BnevyatneHue Ha 60NbLUYyIO ayauTOpPUIO

Kynomusupyiime 6036vluierHble Meumvl — U OHU peanusyromcs. Bawe
guUOeHUe ecmb 00emo8aHUe Mo20, Yem bl OOHANCObL CIaHeme.



Jekeitmc Annenl6

Kun ga Obu1  mpodeccuoHanbHbelii  cikep. OAHAXIBI €My IO3BOHHJI  OPraHHU3aTop
MEpPONPUATHS U IPUTIIACKHIT BBICTYIHTD. [1epBbIif BOIPOC 3BOHUBILETO OBLI:

— CkonbpKo BBI Oepete?

— 3aBHCUT OT IIPOJOJKUTEIBHOCTU PEYH, C KAKOM Bbl XOTUTE, YTOOBI 51 BBICTYIUJI, U OT TOTO,
CKOJIBKO BPEMEHH MOHAA00UTCS Ha MOATOTOBKY, — OTBETUJI CIIUKED.

Torma opranusaTop COpOCHIL:

— Ckonbko  Oymer crouth 30-MHHYTHOE BBICTYIUIGHHE U CKOJIBKO BPEMEHHU 3aiiMeT
MOJrOTOBKA K HEMY?

— Iloaroroska 30-MHUHYTHOTO BBICTYIUIEHHS 3aiiMET BOCEMb YacCOB U FOHOPAp COCTaBUT MSTh
TBICSIY JIOJIJIApOB.

Opranuzarop MeponpusTHs OblJT HEMAJIO YUBIIEH U CIIPOCHUIIL:

— A CKOJIBKO XK€ BBl OepeTre 3a MOJIIHS U CKOJIBKO BPEMEHM Yy Bac YXOJUT Ha IMOJArOTOBKY
K TaKOMY BBICTYIIJICHHIO?

Crivkep OTBETHII:

— Ecnu s Oyny BBICTYNaTh MOJIIHS, TO HAa MOJATOTOBKY Y MEHS YHAET TpU-YEThIpe yaca U BaM
3TO 000MAETCS B YETHIPE THICSUU JOJUIAPOB.

— A xak Hacuert nenoro aHs? CKOJIBKO Takasi pedb Oy/ieT CTOUTh?

— 3a 1enblil 1eHb 5 0epy TPHU THICSYH JOJUIAPOB.

— U cxoyibko BpeMeHH BaM NOTpeOyeTcst, YTOObI MOATOTOBUTHCS?

— O, — OTBETUT CHHUKEp, — €CJIM MPEICTOUT TOBOPUTH IEJNbIi JIeHb, TO s TOTOB HayaTb
BBICTYIUICHUE HEMEJIEHHO.

UYeM Kopoue peub, TeM TpyaHee

PacckasbiBast 3TOT aHEKAOT, S XOTeJ M0Ka3aTh: YeM KOpPOYe peub, TEM JOJIbIIE U TIIaTelIbHEe
HY)KHO K HEll TOTOBUTKCS, YTOOBI B OTBEJCHHOE BpEeMs JOHECTU CBOM MBICIHU 0 ayauTtopuu. Eciu
BaM NPEJICTOUT BBICTYNATh LIENbI J€Hb, Bbl MOXETE 3aIllOJIHUTh BPEMs BCSKUMU HCTOPHSIMH,
pUMepaMyd U CaMbIMH DPa3HBIMHU MBICIISIMH ¥ COOOpa)XEHUSIMU, CBSI3aHHBIMU C Ballleld TEMOil.
Ho ecnu BbI pacnonaraere BCero ABallaTbi0 MUHYTaMU, BbI JOJDKHBI CTPOTO U IEJIEHAIIPABICHHO
c(OKyCHPOBAThCSI Ha CAMBIX Ba)KHBIX, KJIIOUEBBIX apryMEHTax, HEOOXOIUMBIX JUIsi 000CHOBAHMUS
Ballled Uaeu.

Y Moelt caMoli mepBoi pedr OBIJI0O BCETO CEMEepo CITyIIaTeNIel, HO Yepe3 roj s YK€ BBICTYIa
nepes ayIuTOPUSIMHU, COCTOSIIIIUMU U3 25 ThICsY YenoBeK. OMHaX bl S TOBOPUI Tiepes] 85 ThIcT4aMHu
YeNOBEeK, JIBE THICSIUM M3 KOTOPBIX MPHUCYTCTBOBAIM B 3aj€, a OCTaJbHbIC 83 ThICAYM HAOIIONATH
3a MHOM 10 cIyTHUKOBOM cBsi3u U3 600 pasHbix Touek mupa. [IpoaomKkuTensHOCTh MOUX IOKIIA/I0B
U ceMUHapoB BapbupyeT oT 20 MUHYT IO TpEX-4EThIPEX JTHEH.

Kaxxmass most peub, HE3aBHUCHUMO OT TOTO, Oyay M S BBICTYHNaThb C HEW TOJBKO pa3
WM MHOTOKpPATHO, TpeOyeT TIIATeIbHOW TMOArOTOBKUA U peneTUuu. TOoJbKO Tak MOKHO
rapaHtTupoBatb cebe, uTo oHa Oymer »>ddekTuBHONW U ycnemHoi. Ilo mepe pocra umcna
CIIyIlIaTesnei BO3pacTaroT U TpeOOBaHMS K BaM Kak K CIHKEpy. BhICTynaTh mepea MHOTOYHUCICHHON
ayIUTOpUEH — COBCEM HE TO, YTO TOBOPUTH TIEpe] HEOOIBIIION TPYIINON JTI0IeH.

Bocemb 4yacTeit NPOrpPaMMHOro BbICTYNJIeHUA

Kak s yxe oTmeuan BriaBe 1, Oojee mpocTpaHHas pedb, paccuutaHHas Ha 20-60 munHyT
1 OOJIBIIYIO ayAUTOPHIO, TOJDKHA COCTOSITh M3 BOCBMH 4acTeil. [l opraHu3anu CBOMX MBICTIEH

16 JToxeitme Asnen (1864-1912) — Gpuranckuii mucatensb U MbICanTeNb. Hanbosee momyssipHast ero KHUra u3zaHa
Ha pycckoM s3bike: AmeH [x. Yenosek mercmsmuii. Munck: [Tomyppwu, 2012. Ilpum. peo.



Bbl MOXETE BOCIIOJIB30BAThCA NPEMIOKEHHOW MHOW MoAeNblo. [l03BOJIbTE HANOMHUTH Bam
OCHOBHBIC ITYHKTHI.

1. Bcmynnenue — 3TO Ta 4YacThb peYd, B KOTOPOM BBl JIOJDKHBI 3aBJIaJIeTh BHUMaHUEM
ayJMTOPUH, 3aCTaBUTh €€ CPOKYCHPOBATHCS HA BaC M C HETEPICHUEM XKAATh KaXKJIOTO CIEIYIOIIErO
CJIOBA.

2. Bgeoenue . Ha manHOM »dTame JOJDKEH COCTOSITBCS MEPEX0J K HepBOMY ITYHKTY
BBICTYIUICHHUS.

3. Ilepsuiti knouesou nywkm . 37eCh BBl HAUMHACTE 3aKJIAJBIBATh OCHOBBI, Ha KOTOPBIX
1 Oy/IeT CTPOUTHCS BCS KOHICTIIHS BHICTYIIICHHSL.

4. Ilepexoo «k caedyiowemy nywkmy . Ternepb HEOOXOJAMMO SICHO JaTh IOHSTH, YTO BBI
MEPEXOIUTE OT MEPBOTO MYHKTA BHICTYIUICHUS] KO BTOPOMY.

5. Bmopoii knrouesoti nynkm . ITOT MYHKT JOJHKEH JIOTMYECKH BBITEKATh U3 MPEIBIIYIIETO
Y 3WKIATHCS HAa HEM XKe.

6. Ouepeonoii nepexod . 31ech BBl TIOKAa3bIBAETE CIIYIIATEISIM, YTO MEPEXOJUTE K TPETbEMY
MTYHKTY BBICTYIUICHHUS.

7. Tpemuii kntouegol nyHKkm TaKKe €CTECTBEHHO MTPOUCTEKAET U3 MEPBOTO U BTOPOTO.

8. Pestome . B 3akimo4eHWH HYXHO OOOONIMTH BCE CKAa3aHHOE W HACTOWYHMBO IPHU3BATh
ayJIUTOPHIO K JIEUCTBHIO.

CeMb BaXXHEMULUMX INIEMEHTOB pe4un

Ceilfyac s 03HAaKOMJIIO Bac C MPOBEPEHHBIM PEIENITOM, WIIA aITOPUTMOM, COCTaBJICHHS PEUU
Ha JI00yI0 TeMy Jyist JIFoOoH ayauTopun. MoeTe cMeIo UM Mojb30BaThes. JIto0oe BBICTYyIIEHNE
MO>KHO OLEHUTH MO KaXJI0MY U3 NEPEUUCIICHHBIX HI)KE CEMH TOKa3aTesiel, MOCTaBUB OLEHKY OT 1
no 10. Ecmm xoTs ObI 110 OTHOMY W3 MIYHKTOB Ballla pedyb IMOJYYUT CJIa0yl0 OTMETKY,
3¢ GEeKTUBHOCTD BCErO BHICTYIICHUS! HUBEIHPYETCS.

Beryniienue v BBeieHue

OueHp BaXHO, 4TOOBI, BBIXOJ Ha CLIEHY, BBl IPOM3BEIM Xopoluee BreuarieHue. Hepenko
XOpolllee IePBOE BIIEYATICHUE YEI0BEK IIPOU3BOJUT 33J0JIr0 1O TOT0, KAK HAYMHAET FOBOPUTD.

IloaroTtoBka MMeeT KJIOYEBOE 3HaueHHe. Bo3bMuTE OJIIOKHOT M M3JI0XKHUTE Ha Oymare BCIO
CBOIO peub, CJIOBO B CJIOBO. Mcnonb3yiTe METOJ «pa3rpy3KH MO3ra», ONHCAHHBIN B Iiase 2.
HaBepxy cTpaHMIIbI BBIBEIUTE 3aroJIOBOK peuH, a 3aT€M 3alUIIUTE BCE MBICIH U COOOpakeHUs,
KOTOpPBIE IPUXOAT BaM Ha M U KOTOPbIE Bbl MOIJIM Obl BKJIIOUUTH B 3Ty peub. OUeHb 4acTo mocie
TaKOM «pasrpy3Ku» y Bac Ha pyKax OKa3bIBAIOTCS JBE-TPU CTPAHULIbI, IIOJIHBIE UACH.

ITocne 3aBepuieHHs MpoLEAYpbl MPOCMOTPUTE CBOUM HAOPOCKM M HAYHHUTE PAacCTaBIISATh HUX
B JIOTMYECKON MOCJEI0BATENbHOCTH, TPYNNHUPYS BOKPYI OCHOBHBIX ITYHKTOB BBICTYIIJICHHUS.
3anuiiuTe BCIO CBOIO Pe4b M pacredaTaiiTe ee C IBOMHBIM MEXCTPOUYHBIM HHTEPBAJIOM, YTOOBI
nerde OblIO0 mpaBuTh. OTpeJakTHUpPYHTE M «OTIOJMUPYHTE» CBOM JIOKJIAJ HECKOJIBKO pa3, MoKa
He OyJieTe MOJHOCTHIO JIOBOJIBHBI TEM, KaK OH 3BYUHT: KaK CTPYKTYPHUPOBAHbBI MBICIH M KaK JILIOTCS
¢pa3bl. Kak ToapK0 peub OyAeT J0BeAeHa J0 COCTOSIHUS, KOTOPOE BAC YJIOBJIETBOPSET, 3aMUIINTE
ee Ha IUIeep U NPOUrpaiTe HECKOIBKO Pa3, BEIMCKUBAs HEJOCTATOUHO SICHbIE BRIPAKEHUS U a03allbl,
KOTOPBIE MOKHO NIEPENUCATh U YIy4LIUTh.

Howuosro eme HeBce. CymecTByeT emie LENbIH psi IMpaBuil, COOIIOAEHUE KOTOPBIX
rapaHTHpYeT BaM, YTO BBICTYIIJICHHE HAYHETCSl XOPOIIO U Bbl MPOU3BEAETE OIaronpusTHOE MepBoe
BIIEUATJICHUE.

IIpakTHKyiiTEeCh, IPAKTHKYHTECH U ellle pa3 NPaKTHKYHTeCh



Mmuorue moau cuutaror ['errucbeprekyro peq517 ABpaama JIMHKOJBbHA JTy4IIUM 00pa3om
KpacHOpe4HMsi, IPOU3HECEHHBIM HA aHIJIMHCKOM s3bIKe. VcTopus yTBepkKaaer, 4To OH Hamucal ee
Ha 000pOTe KOHBEPTA B MOE31€ 110 IOPOTe Ha MOMHUHANIBHYIO IiepeMoHut0. Ha camoMm nene Bce Ob110
HECKOJIbKO HHade. [loxoxe, JIMHKOJIBH HEOJHOKPATHO BKJIKOYAJI Pa3jIMYHbIE YAaCTH 3TOU pedyu
B JIPYTH€ CBOM BBICTYIUIEHUSI, U TOJIBKO MOCIE HECKOJIbKUX MECALIEB MMOJAOOHBIX PENETULIUNA Y HETO
B YME BBIKPUCTAJIM30BAJIACH Ta Pe4b, KOTOpAs BOILLJIA B AHHAJIBI HCTOPUHU OPATOPCKOTO MCKYCCTBA.
OH nepenpo6oBaJl MHOTO pa3HbIX ()pa3 M NpeATOKEHUH, MOKa HAKOHEN Yy HEro He CO3pero
HJICAIbHOE BBICTYIUICHUE.

JpyruM yIuBUTENbHBIM M BAOXHOBISIOLUIUM IIPUMEPOM OPATOPCKOIO MCKYCCTBA SIBIISETCS
peur Maprtuna Jlrotepa Kunra «Y MeHs ecTb MedTa», ¢ KOTOPOM OH BBICTYIIHJI BO BpeMs Maplua

na Bammurronl8. Oua Toxe He 6bima cxasana skcnpoMToM. Pasnuunsle ee yactu Kunr He pas
BKJIIOYAJI B CBOM BBICTYIUJICHUS U IMPOU3HOCUII C Pa3HbIX TPUOYH B T€UEHHE HECKOJBKUX JIET J0 TeX
coObITHI. B KOHEUHBI BapuaHT peyd BOILIM Jy4IIME 3JIEMEHThl MHOTMX OoJjiee paHHUX €ro
cruyei.

IIpoBepnTe 0GopynoBanue

Bropoi#i mar Ha myTH K CO3JJaHMIO XOPOILIEro MepBOro BIEYATICHHUS Bbl COBEPIIUTE, €CIU
MpHereTe Ha MECTO TPOBEIACHHUS MEpONpHSTHS 3apaHee, B Ujeaje 3a IeHb, IPOTYJseTeCh,
03HAKOMHUTECh C 00CTAaHOBKOI M OCBOUTECH B HEH.

[IpoBepbTe ClieHY, 3BYKOBYIO CUCTEMY, OCBEILIEHUE, MecTa AJis 3puteseit (moapoOHee o ToM,
HAa 4YTO MMEHHO clieyeT oOpamarb BHHMaHue, Mbl nmoropopuM B riase 10). Huxorma
HE TMoJIaraiTech Ha TO, YTO KTO-TO JPYrol M03a00TUTCS 00 oOecrieueHnH HACATBbHBIX YCIOBHM
JUISl Ballero  BBICTYIUIEHHs. [loMHWTE: OYeHb YacTo JIOIM, KOTOpBIE TOTOBAT HOMEIIECHHUS
K IIPOBEJICHUIO MEPOIPUITUIN, — caMble HU3KOOIJIauMBaeMble paOOTHUKU B OpraHU3aliy, U y HUX
€CTh TOJIBKO OJJHA-€AMHCTBEHHAs LIEJIb — BBIINIOJIHUTH IOPYYEHUE U «CBATUTHY.

S 3Hat0 3TO He noHachblke. HemaBHO MeHS NpuUriacuid BbICTYNUTH € 90-MHUHYTHBIM
JOKJIaJIOM Tepes YEThIPbMS ThICAYaMHU PYKOBOJUTENEH U COTPYAHHUKOB OJHOW ObIcTpopacTtyiiei
TpaHCHAIMOHANBbHOM Koprnopauuu. Kondepenius nomkHa Obliia IPOIUTHCSA TPH AHS, U KOMIAHUS
MpUrjacuia CHelUalIbHYI0 KOMaHIy SKCIEPTOB, YTOOBI T€ 000PYIOBall CLEHY, HACTPOMIH 3BYK,
CBET U Jpyrue TEeXHUYEeCKue mpucrnocodneHus. S mpuexan Ha BTOpod JeHb B 00el, HAMHOIO
paHblle HA3HAYEHHOTO JUIsl I0KJIala BpeMeHu. Y mpaBuiibHO crienan.

Moe BbICTYIUIEHHE MpEAINOaraeT UCIoIb30BaHUE OBEpXel— WU Meauanpoekropa. OObIYHO
s CTOIO B LIEHTPE 3aJia, a MPOEKTOp — CIpaBa OT MEHs, YTOObI s MOI' TOBOPUTH U OJTHOBPEMEHHO
MUCaTh WJIM JEJIaTh CXEMAaTUYECKUE PUCYHKH, IPU 3TOM TNOIIAEPKUBAsi 3PUTEIbHBIM KOHTAKT
C ayIUTOPUEN.

Oxkazanoch, 4YTO TEXHUKU YCTAHOBHJIM MEAMUANIPOEKTOP B yIIy, B IIYOMHE CIIEHBI, U OH OBLI
MOBEPHYT B OOpaTHyIO OT 3aa cTopoHy. Korga s ykasal UMM Ha 3TOT HEIOYEeT, OOBSICHUB
KaK MO>)KHO BEXJIMBEE, 4YTO [P TAKOM BApUAHTE YCTAHOBKM MHE NPHUAETCS IOBOPAYUBATHCA
K CAylIaTeNnsiM CHOUHOW W yXOIUTh BIIIyOb CIEHBI KaXKIbI pa3, KOrJaa MHE HYXKHO OyneTr 4To-
HUOYIb 3amucaTh, OHM MPOCTO TOXanu miuedamu. MM mpocto He Obuio 10 MeHs Aena. Bcee ke s
3acTaBUI UX OBICTPEHBKO MEPEHECTH MPOEKTOP, YTOOBI S MOT TOBOPUTH, CTOS K MYOJHKE JTHUIIOM.
BricTymuienne npomnuio OTIMYHO.

17 I'ertrc6eprekast peus npesunerta CIIA Opima mpomsHeceHa MM TIPU OTKPHITHH HannroHaIBHOTO CONAATCKOTO
MeMopHajia HeroAajeKy OT MecTa OfHOW W3 KpyIMHeHmmx OWTB BpeMeH ' paxnaHckoil BoiHbI. Peusr cocrout m3 272
CJIOB U JUIUTCS Y4yTh JONBIIE IBYX MUHYT, HO CUUTAETCsl HEMPEB3OMACHHBIM IPUMEPOM OpaTOPCKOro UCKycCTBa. [Ipum.

nep.

18 «Mapm Ha BammHrToH 32 paboune mecta M cBoOomy» 1963 roma — MupHas akuusl mpoTrecta MPOTHB PacoBON
muckpuMmuHamy U cerperaimu B CIIA, yaactue B kotopoit mpussiu okono 300 Teicsa denoBek. [lpum. nep.



IHoo6maiiTech co cBoeil ayiuTopuei

[Mpexxne dem BBIATH Ha CLIEHY, IIOKPYTUTECh CpEIM OPraHU3aTOPOB MEPOTIPHSTHS,
NpE/ICTaBUTENICH MPUHUMAIONIEH CTOPOHBI M, €CIIM BO3MOXKHO, CpeaH JIOJeH, KOTopble OymyT
cHIeTh B ayauropuu. [IpencraBpTech, y3HaiTe, KaKk UX 30BYT, OCTAPANTECH MOJIYYUTh O HUX YyTh
0ostb11e HH(OPMAITHH.

Jltomsm U3 3aa Beera MpUSTHO ITOOOIIATHCS C JIEKTOPOM H 33/1aTh €My KOe-KaKHe BOIIPOCHL.
Bama 1ens — mo4yBCTBOBaTh, YTO ATO 3a JIFOAU. Y3HATh, KaKUE MBICIU M OMOIMH UX BOJHYIOT.
Ho nipesxie Bcero BaM HY)XKHO JIaTh UM MOHSTh, YTO Bbl U OHH «TOBOPHUTE HA OJJHOM SI3BIKE».

ocaymaiiTe APyrux cnuKepos

Ecnu Bamemy BBICTYIUICHHIO MPEALIECTBYIOT IpYrHe AOKIAAbl, OYEHb BAXKHO IpHEXaTh
MOPaHbLIE U MOCIYIIaTh KOJUIEr-CIMKEpOB. BaMm HYXHO 3HaTh, 4YTO OBLIO CKa3aHO AayAUTOPHUH
710 TOT0, KaK C He HaYHETe TOBOPUTH BBHI.

WNHorja MeHs NpUIIamaloT BBICTYNUTH C MOCIETHUM B YTPEHHEM pacHUCaHMM JOKJIAJIOM,
TO €cTb mepes cambiM o00enoM. OOBIYHO B TaKMX CiIy4dasX OpraHu3aTopbl TOBOPST MHE:
«Bawm BeIicTynate B 11:00, Tak uro panpme 10:30 mpueskate HH K yeMy». OIHAaKO BCSKHM pa3 A
MpHUOBIBAIO0 HA MEPOIIPUITHE PAHHUM YTPOM, K BBIXOJly Ha CLEHY MepBOT0 AoKiIaauuka. im oObaHO
ObIBaeT OJIMH U3 pyKoBoJUTeNel komnanuu. Koraa npuxoaut Most ouepes BbICTYNaTh, IOCIE TOTO
KaK MEHs MPEeACTaBISAIOT ayJUTOPHUH, 51 0053aTeNbHO CChIIAIOCH HA KaKyro-HUOyAb HH(OpMaluio,
MOYEPIHYTYI0 M3 JOKJIAJOB  BBICTYMABIIMX  JO MEHS, OCOOEHHO  €cld  KTO-HUOynb
W3 PYKOBOJUTENEN BBICIIETO paHra TOBOPHJI YTO-TO KOHKPETHOE O CHUTyallud B KOMIIAHUU.
W Bcerma oTMedard Ba)KHOCTh CKa3aHHOTO MPEIBIAYIIMMH OpaTOpaMH, HAIpUMEp TOBOPIO YTO-
HUOyab Bpone: «Bo Bpemsi cBoero BBICTYIUIEHHs Ball mpe3ujieHT Pobept Ywuiicon noaenuics
OJIHOM OYeHb MHTEPECHOW MBICIBIO...» TakuM 00pa3oM BbI J0Ka3bIBA€TE CIIYIIATENSIM, YTO OHH
JUISl BaC JIEWCTBUTENIBHO BAXKHBI, pa3 Bbl NMPUHUMAETE IOJHOLEHHOE YYaCTHE B MEPOIPUSATUU —
TaK e, Kak 1 OHHU.

CymiecTByerT ellie 0JHa IPUYUHA, 10 KOTOPOX BaM CTOUT MOCITYIIATh NPEIbIAYIIUX CITUKEPOB.
Ecnu BbI He Oyznere 3HaTh, YTO OHM CKa3ajd, MOKET MOJIYYUTHCA TaK, YTO Bbl HAYHETE TOBOPHUTH
C ayIUTOPHUEN O YEM-TO, YTO €M YK€ M3BECTHO WJIM YTO IMPOTUBOPEUYUT TE3UCY, KOTOPBIA COBCEM
HEJAaBHO OTCTamBan Jpyroil nekrop. Hanmpumep, ogHaxzael s BbicTynal B Yukaro mnepen
aynuTopued U3 ABYX ThICSY 4YesioBeK. Sl momkeH ObLT IPOM3HECTHM peyb mocie obena, HO,
KakK 00BIYHO, TOCTapajics mpuexaTh K Hadany Meporpusatus B 8:30. IlepBwiii mokiam — ouyeHb
XOPOIIUH, KCTaTH, — OBLJI TECHO CBSI3aH C TeMOM KOH(EpEeHINH U 3aBepiiaics 3a0aBHOM UCTOpHUE.
3areM mnocnenoBan 20-MuHYTHBIN Kode-Opeiik, mocie Yero myOauKe MpPEeICTaBUIM BTOPOTO
cnukepa. OH, OIHAKO, HE YAOCYXXWICS IpUeXaTh MOPAHbIIE U MOCIyIIaTh MEPBOT0 CIHUKEpa,
a MpuOBLI HE3a/I0JITO JI0 CBOETO BBIXOJA Ha CleHYy. Ero BBICTYIJICHHE TOKE ObUIO CBS3aHO C TEMOM
MEPOTPHUATHS U, K HEMAJIOMy YIMBICHHUIO ayJUTOPUH, 3aKOHYMUIIOCH TOM kK€ camMoi 3a0aBHOM
HCTOPHEN, KOTOPYIO MTOBEA] U MepBbIi Jokinaauuk. Ha 3ToT pa3 Mano kto cmescs. boapmmHcTBO
ciymarenel uyyBcTBOBaidM ceOst HenoBko. Ilo muimy BeicTynatomero ObIO BHJIHO, YTO OH
COBEPUICHHO PACTEPSIH: OH HE TIOHUMAJI, IOYEMY JIOASIM HE CMEIIHO.

A MOTOM MpPOM30LUIO XyJIIee, YTO MOKHO ObLIO ceOe mpeAcTaBUTb. TpeTuil crukep,
KOTOPBIM TOXE HE NPHUCYTCTBOBAJ HA BBICTYIUICHMHM CBOUX KOJUIET, B 3aBEpIICHHE CBOEH pedH
pacckasan Ty ke caMmyro uctoputo. Ha 3ToT pa3 Haj 3aoM moBucia rpo6oBast TumnHa. CMemHo
He Obl10 HUKOMY. Ha camoM jerne ayiuTopusi COBEpPIICHHO SICHO MMOHUMAaJa, YTO JIEKTOP HE CIbIIIAN
BBICTYIIJICHUH TMpeIpIIylux opatopoB. [lo nmumam y4acTHUKOB MEpONpPUATHS OBbUIO  JIETKO
MPOYMUTATh TOT BBIBOJ, KOTOPBIA OHHU JJs ceOsi CIenaiu: CIHKep MHUT Cce0sl CIMIIKOM Ba)KHOU
MEPCOHOM, YTOOBI MpUexaTh Ha KOH(PEPEHIINIO, KaK Bce. B pe3ynbraTe OH ¢ TPECKOM MPOBAIIHIICS.

Pearupyiite 0b1cTpO



Sl Bcerja TIIATENBHO U 3a0JIarOBPEMEHHO ILIAHUPYIO CBOE BBICTYIUICHHE, HO HECKOJBKO pa3
MHC MPHUXOOHIIOCH 6bICTpO BHOCUTH B HCro IIOIpPaBKKW H3-3a TOT'O, YTO CKa3ajl BBICTYHaBLHI/If/'I
JI0 MEHS 4YeJIOBEK. BbhIBasio, HampuMep, OH pacCcKas3biBal TOT )K€ aHEKIOT WM UCTOPHUIO, KOTOPYIO
coOupa’icst moBeaTh M 5.

Ilo3nakomMbTeCh € 4YeJIOBEKOM, KOTOPbI Oy/JeT Bac npeacTaBJsiTh

Brl 3HaeTe, 4TO OT TOTO, KaK Bac MPEICTaBIT ayIUTOPHH, 3aBUCUT MHOroe. [loatomy mepen
BBICTYIUICHHEM HaWIUTE BpPEeMs BCTPETHUTHCS C YSIOBEKOM, KOTOPBIA OyJIeT Bac MPEICTABIATH,
U oroBopute ¢ HUM. [lOArOoTOBBTE COOTBETCTBYIOIIMM TEKCT B MUCBMEHHOM BHJIE KPYITHBIM
mpudrom, 4yToOBl ero Obulo ynoOHO uuTath. BBepxy crpanunsl Hanumute: «lloxanyiicra,
MPOYUTANTE TEKCT CJOBO B CJIOBO». ECIM Bac MI0OX0 MPEACTaBAT AyTUTOPUHM WIJIH HEBHSTHO
MPOYTYT TEKCT, BBl MOXKETE€ IIOYYBCTBOBaTh CeOS HEIOBKO, a MOJOOHBIE  OIIYIICHHS
HE CITIOCOOCTBYIOT XOPOIIEMY Hauaay BHICTYIUICHHS.

[IpocTo yaUBUTENBHO, Kak 4acTO JIIOJMU, KOTOPBIE JOJDKHBI TIPEACTABIIATH CIHUKEPOB,
HE YIOCY)KMBAIOTCS TMPOYUTATh 3apaHee W MPOPENEeTHPOBATh CBOM TEKCT 10 BBIXOJA Ha CIICHY.
B utore oHM TPOW3HOCAT €ro yKacHO, HEYKIIOKE 3aluHasCh U JOIMYCKas Maccy OIMHOOK.
EnuncTBEHHBIN cIOCOO OTpaguTh CeOsl U ayIUTOPHUIO OT MOJOOHBIX Pa30vyapoBaHUN — YOEIUTHCH,
YTO MPEJCTaBICHUE HAIMMCAHO HACTOIBKO XOPOIIIO, YTO JIAXKE €CITM BEIYIIUN MPOYUTAET €ro IJI0XO0,
BaM 3TO HE TOBPE/IUT.

IIloy HauuHaercs!

[Tocne Toro kak Bac MpEACTaBAT, CACIAWTE TIIYOOKWW BIIOX W YBEPEHHBIM, OOAPHIM IIaroM
BBIXOAMTE Ha ciuieny. [loOmarogapute Beaymiero. st 5Toro Mokere mo30poBaThCs C HUM 3a PyKY
WK axe ApyKeckd OOHATH ero. I[loBepHuTECh K ciaymiaTensM M MOCMOTPUTE MPsIMO Ha HUX,
yIbI0asACh, Kak Oy/ATO BbI JEHCTBUTENHHO CYACTIUBBI UX BUAECTb.

XpaHuTe MOTYaHHE HECKOJBKO CEKYHJ, YTOOBI 1aTh ayJTUTOPUU BO3MOXKHOCTb YCIIOKOUTHCS
u choKycUpoBaTh CBOE€ BHHUMaHHE Ha Bac. MeieHHO OOBeOUTE B3IVISJIOM MPUCYTCTBYIOUINX,
pa3nenuB UX Mpo ce0s Ha YeThIpe CEeKTOpa WIIM YETBEpTH — JBE BIEpEIu U J1Be c3aau. Bribepurte
110 OJTHOMY YEJIOBEKY B Ka)X/JOM CEKTOpe, Ha KOTOpoM Oyzaere (QOKYCHpOBATbCA, U PEryisipHO
BO3BpallaiiTech B3rIsSA0M K HEMY.

Haunwute c 3asBrneHusi, KOTopoe cpa3y ke 3aBliajieeT BHUMaHUEM ayauTopuu. Jlis aToro
MO>KHO OOpaTUTHCS K YEMY-TO, UTO SIBJISIETCA IPEIMETOM BCEOOIIUX MEUTaHUH, 3a00T WM TPEBOT.
Hanmpumep, korma s BbICTymairo mepea  OWM3HECMEHAMHU WM TOPrOBBIMU — MPEICTaBUTEIISAMHU
OTpeeIeHHOM KOMIIAaHUY, sl YaCTO HAYMHAIO TaK:

VY MeHs UIf Bac €CTh XOpomias HOBOCTh (may3a). MBI )KHBEM B caMO€ YAa4HOE
BpeMsl B UCTOpWHU dYeloBedecTBa (rmays3a). B ciemyromme HECKONBKO JIeT Bce OOINbIIe
TMoe OyAyT 3apabaThiBaTh BCe OOINBINE JEHET, W pa3Mep MX COBOKYITHOTO OOraTCTBa
MIPEBBICUT KOJIIMYECTBO JCHET, 3apad0TaHHBIX OM3HECOM 3a BCe MPOLLIoe cToeTne. Bamra
3ajJia4a — BOMTH B MX YMCIIO, @ MOS — [TOKA3aTh BaM, KaK Ty/a MOMAacTh.

Takoe Havamo MO3BOJIIET MHE MTHOBEHHO pPa3Keub MHTEPEC M JIIOOOMBITCTBO ayIUTOPHUU.
JIroqu HAYMHAIOT TAHYTHCA K CIICHE W (PU3UYECKH, U TMCUXuuecku. VIM He TepnuTcs y3HaTh, KaKk OHH
MOTYT TOOUTHCS ATOH IENH.

JloHecHTe CBOIO MBIC/Ib 10 AYAUTOPUH
He BaKHO, Y€MY HMMCHHO IIOCBAIICHA Ballla p€db HJIU NPC3CHTALUA, — B JII000M CJIydac BbI

JAOJIKHBI BBIIIOJJHUTH HCECKOJBKO YCHOBHﬁ, 4TOOBI OBITh YBEPCHHBIMU B TOM, YTO ayAUTOPHA
IOHUMACT Ballly JIOTHUKY, en HHTCPCCHO BBICTYIUICHUC U OHA OTKPLITA JJIS1 BOCIIPUATHUS HOBBIX HUaeH.



YBsKHTE CBOU HJIEH € I/ICTOPI/IQfI, KOTOPYIO pacCKa3bIBaA€TE

Kaxnpiii pa3, xorga Bbl BKJIIOYAaeTe B peub KaKylO-HUOYIb HCTOPUIO, 4YTOOBI
IPOUJUIIOCTPUPOBATh CBOIO MBICIb U JIOHECTH €€ 0 CiylaTeneid B Oojiee HArJsiAHOM BHJE,
1103a00ThTECH O TOM, YTOOBI OHa ObLIa CBsA3aHA C TEMOW pasroBopa. Hampumep, korja s orjamaro
IIPOLUTUPOBAHHOE pPaHEE BCTYNUTEIBHOE 3asBJICHHE, BCE IOJAIOTCS BIIEpEN, YTOOBI YCIIBIIIATH
koHen, ucropuu. Ilocime 3Ttoro s Mory pacckasarb, Kak B OuTBe npu ['aBramenax Ajekcanap
MaxkenoHCKHil 1oBen cBOO apMuio npotuB Japus u, xots y uaps llepcun u noiaxoBoasl ObUIH
OTIBITHEE, ¥ BOIICKO TOPa3g0 MHOTOYHCICHHEE, TOOEIUI €ro, TEM CaMbIM 3aBOE€BAB OOJIBIIYIO YacThb
M3BECTHOTO B T€ BPEMEHA MUpa.

Jlanee s TOBOPIO O TaKUX KadecTBaxX HACTOSIIErO JIMAepa, Kak BUICHUE, CMEJOCTb,
caMoO0T/Aaya, PelIUTEIbHOCTh, HOBATOPCTBO M YYBCTBO OTBETCTBEHHOCTU. K KOHITYy peun KaxKIblid
U3 MPUCYTCTBYIOIIMX WJIEHOB PYKOBOJCTBA MPEACTaBiIseT ce0s MOTEHIUAIbHBIM BEJIUKUM
MTOJIKOBOJIIEM, OpOCaloIIUM BbI30B 3HAUUTENBHO 00Jiee CHJIBHOMY KOHKYPEHTY, YTOObl JOOUThCS
no0Oezbl U 3aBJIaJIETh €r0 J0JIEeN PhIHKA.

AKTHBHM3HMpPYHTE 002 MOJIyIIAPUA MO3ra

Kak nokazano uccrnenoBanue, npuHeciiee cBoemy aBTopy HoGeneBckyro npeMmolg, MO3T
YesloBeKa JININTCS Ha JiBa MOJyIIapus — JieBoe U npaBoe. JIeBoe nomymiapue cBA3aHO ¢ JOTHYECKUM
MBIIIIJIEHUEM, MPAKTUKON W aHAJIIMTUKOM, OHO ympaBiseT (akramu, a He HaMouuaMHU. IMEeHHO 3To
MoJyIapue MbI  3aJelCTByeM, Korja oOpabareiBaeM «cyxywo» wuHbpopmaruio. [IpaBoe xe
noJtymapue, Ha000POT, AKTUBU3UPYETCS] KAPTUHKAMH, SMOLIUSIMU, MY3bIKOW U HUCTOPUSIMHU.

Jlroqy TMPUHUMAIOT pelIeHMs MpaBbIM MOyllapueM. Bamia 3amauya — Kak MOXKHO CHJIbHeEe
aKTUBU3UPOBATh U CTUMYJIMPOBATH UIMEHHO MPaBOE MOJIyLIapue ciymiareneid. Yem npuiienbHee Bbl
Oyznere aznpecoBaTb CBOM KOMMEHTapuUU M peMapKu IpaBOMY MOJYLIApUIO, TEM CHIIbHee OyneTe
BOBJIEKATh ayIUTOPUIO B CBOM paccka3. BCmoOMHUTE METOT «CTEKIIOOUHUCTUTEIIS!

B xonie BeIcTyIIeHUS! BEIOEPUTE 110 OJTHOMY YEJIOBEKY B LICHTPE KaXK/101 YeTBEPTH ayIUTOPUHU
U PEryJsipHO BO3BpAIlaTECh B3MISLIOM K HeMy. BriOupaiite stonieit yapiOaromuxcs U NO3UTHBHBIX,
TeX, KOMY, KaK BaM Ka)KeTcsl, UHTepecHa Baiia peub. DokycupyiTech Ha STUX JIOASIX U, 00paIasch
K KQKJIOMY U3 HHX [0 OYepey, MPOroBapuBalTe Iesioe MPEAJOKEeHUE TakK, Kak OyATO YeloBeK,
K KOTOpOMY BBl OOpaliaeTech B KOHKPETHBIH MOMEHT, — €JUHCTBEHHBIH BO BCEM 3aje. 3aTeMm
MEJUIEHHO TEepeBEAUTE B3IV K «IEHTPOBOMY» COCEIHEro CEKTOpa M MPOU3HECUTE CIeayrollee
npeioKeHue, Kak 0yATo oOpalasch HEMOCPEACTBEHHO K HEMY.

CmoTpuTe JI0A5M B IJia3a

KOFI[EI Bbl T'OBOPHUTC, O6paH_Ia5{Cb HCMOCPCACTBCHHO K OTACIBHOMY 4YCJIOBCKY, Y KaXIO0OTO
U3 TCX, KTO CUAUT B Beep006p33HOM CCKTOPC 3a HUM, BO3HHUKACT OLIYHICHUC, YTO Bbl TOBOPHUTC
JIMYHO IJI1 HECTO, 4YTO OH HAXOAHTCA B LICHTPC BAIICIO BHUMAHHUA, W HC BA’KHO, YTO OH IIPpU 3TOM
MOKET CUACTL B MOCJICAHEM PAOY. YeM yarlie ar0au 6y,ZLYT YYBCTBOBATh, YTO Bbl TOBOPUTEC JISI HUX
n o6pamaeTeCL JIMYHO K HUM, TEM Oonee CHUJIbHYIO CBA3b OHU OLIYTAT C BAMU U BalllTUMU UACAMU.

Hu ¢ mecra!l
Beictynas nepen Oonblioi ayauropueid, npuaepkuBaiTech mnpuHuuna «Hwu c mecraly.

BLI6epI/ITe JJIA cebs IpOCTPaHCTBO METP Ha MCTP HJIM IOJITOPA HA MOJITOPAa U HC BBIXOJAUTEC 3a €0
peaACibl. HpI/Iy‘-II/ITe cebs He MMpOTryjIuBaTbCiad 110 COCHC U HC INOKAYUBATLCA, CTOA Ha MCCTC.

19 Peus nger 06 amepukaHckoM HeBposore Pomkepe Crieppu, koropsiii B 1981 roxy (Bmecte ¢ [[pBuaom Xprobenom
n Topcrenom Bmzemom) momyunn HoOenmeBckylo mpemMuio 10 GM3HOIOTMM ¥ MEIWIMHE  «3a OTKPBITHE
(YHKIIMOHAIBGHOH CIIeNMaN3aIMH TTOIYIIAPHI TOJIOBHOTO MO3Tay. [Ipum. peo.



He monnaBaiitech >KeNaHWIO TOCTOSHHO JIBUTAThCS Brepen U Hazan. llogoOHble JBMKEHUS,
KaK [PaBUJIO, TOBOPAT O HEPBO3HOCTH. 3HAs 00 3TOM, BBl CMOXKET€ HX KOHTPOJIUPOBATH:
NpeaynpexieH — 3HAUuT, BOOpykeH. He cremyer Taxke BepTeTh MpeAMETH B pyKaxX WM TEPEOUTH
OJIeXkY, KaK M 3aCOBBIBaTh PyKH B KapManbl. [IpocTo mo3BoibTe MM BHCETh BIOJIb Tena. Eciu
XOTUTE MOJAYEPKHYTh KaKyl0-TO MBICIIb )KECTOM, BBIIIOJIHUTE €r0 CIIOKOMHO U €CTECTBEHHO, a 3aTEM
TaK K€ €CTECTBEHHO CHOBA OITYCTUTE PYKH BHU3.

BroinoJsiHsiiiTe mepexoanbl MJIABHO

[Tepexon Mexay MyHKTaMH BBICTYIIJIEHUS BO MHOTOM HallOMUHAET MEPEKITIOUEHNE CKOPOCTEN
aBToMoOmis. McuepriaB ofiiH BOTIPOC, BBl JOJIKHBI aTh ayIUTOPUU SICHO TIOHSITh, YTO TIEPEXOAUTE
K 00cyxJieHuto cuenymomero. Eciu Bbl 3TOro He cienaere, CiaylmiaTead MOTYT 3amyTaThes
Y MOJyMaTh, YTO JAJIbHEHIIINE Ballld CI0BA KAKMM-TO 00pa3oM CBS3aHBI C TEM, O YEM BBl TOBOPUIIU
panee. Ilepexonapl OT OJHOM TEMBI K APYrod MOTYT OBITH M COBCEM IMPOCTHIMH, HANPUMED:
«Crnenyromuii BOIpoc, KOTOPOro sl Xouy KOCHYThCS, CBsA3aH c...» CaM g 4acTo roBOPIO YTO-HUOYIb
B TAKOM JyXe: «A Tenepb Nepexo UM Jajee, U 1 X04Uy paccka3aTbh BaM O...»

[locne Toro kak ¢ BompocoM pa3o0pajiuch A0 KOHIA, MOABEAUTE MOJ CKa3aHHBIM MUHHU-
3aKJIIOYCHUE U JBUTalWTech Brepen. He Bo3Bpamraiitech 0OoJbllie K TOMY, YTO 3aKOHYMIIN
o0cyXaTh. DTUM BbI JIMIIb COOBETE ayIUTOPHUIO C TOJIKY.

He uypaiiTech 3KCIpOMTOB

WNuorma Bo BpeMsi BBICTYIUIGHUSI Ha yM MPHUXOJUT TPEKPacHbI MpUMEp, HUCTOpUs
WIM aHEKIOT B TeMy. B Takue MOMEHTBHI peub JIbETCSl €CTECTBEHHO U CIOHTAHHO, a [OTOMY
HE CTOUT HX YIyCKaTh, B€Ib OHHM KaK HENb3sl JIyullle CHOCOOCTBYIOT YCTAHOBJIEHUIO KOHTAaKTa
¢ aymutopueit. [lokaxuTe eif, 4To coOnpaeTech CKa3aTh YTO-TO SKCIIPOMTOM, OTMETUB: «S TOJIBKO
YTO BCIOMHWJ OJUH IpHUMEYaTeNbHBIM cilydail, KOTOpPBI OYeHb TOYHO HWJUIIOCTPUPYET...» WIIH:
«Buepa BeduepoMm 1o TeneBU30py KTO-TO COOOLINI, UTO. ..»

Jlaiite ciymarensiM 3HaTh, YTO Bbl COOMpaeTeCh HEMHOTO OTKIIOHHUTHCS OT TeMbl. MoxeTe,
Hanpumep, ckazath: «llo3BosibTe MHE chaenarb HeOOJIbIIOE OTCTyIUIeHue...». llocime Toro
KaK 3aKOHYMTE  paccKa3plBaThb  HCTOPUIO, TaK *KE€  KakK U IPU MEPEKIIOUEHUU  CKOPOCTE
B aBTOMOOMJIE, TUIABHO BEPHUTECh K OCHOBHOMY TEKCTY peud. MHOrAa B Takux ciaydasix s TOBOPIO:
«2t10 ObL1a HEOOJIBIIIAS TOMETKA Ha MOJISX» WU «ITO TakK, K CIOBY».

O deM u Kak Obl Bbl HU TOBOPUIIU, ayAUTOPUS JIOJKHA UYBCTBOBATh, UTO Bbl KOHTPOJIHPYETE
CUTYAIMIO U YTO Yy Balllero BBICTYIJICHUS €CTh Hayallo, CEpeIMHA U KOHEIl.

IIpuyunre cedsi He COMBATBLCS C TEMBbI

CymeCTByeT ejasd Kareropusda CIIMKECPOB, KOTOPBIX A HA3bIBAKO S3HTY3HMACTaMU. Onu YBEPCHBI
B ce6e, IMO3UTUBHO HACTPOCHLI, 3a0aBHEI U YMCEIOT XOPOLIO BbIPAXKATH CBOHU MBICJIN. K TOMY 7K€ OHHU
0OBIYHO CIIC U UHTCIUIMI'CHTHBI, OIIBITHBI U XOPOIIO I/IH(I)OpMI/IpOBaHLI. Ho um He xBaTaer
BHy’TpeHHeﬁ JAUCHUIIIMHBI, IIO3TOMY HUX BBICTYIUICHUSA TIOJYYAKOTCA HU O UYCM. Takue mrogu 49acTo
HAaYUHAOT CBOIO pC€Yb OYCHBL XOpPOUIOo, C I/IHTepeCHOﬁ HCTOpUHN WJIK BAXKKHOTO 3asIBJICHUS. Ho 3atem
HUX MBICJIb IIEPCHPBITMBACT C TCMbI HAa TEMY, Ha3all, BIICPCA U B pa3HLIC CTOPOHBI. OHU HAYMHAIOT
TOBOPUTH BCC, YTO NMPHUXOAUT HA YM, IMOCTOAHHO NPEPbIBAsACh HA UCTOPUU U INYTKHU, KOTOPLIM,
ITOXO0XEC, HCT KOHIIA.

Ay,Z[I/ITOpI/II/I TAKHUC JICKTOPBI YaCTO OBIBAIOT HWHTCPCCHBI, NPHUATHBI U 3aHATHBI. Omna cmeercs
" aljiogupyeT. Ho B KOHEUHOM HTOr€ HHMKTO HE MOXKET IIOHATH, YTO K€ MBITAJICA CKa3aTb 3TOT
oparop, 3a4€M OH B006H_[C BBICTYyHaJl. CHymaTCHI/I pacxomdaTCcda C HCKOTOPBIM YYBCTBOM
3aMCIIaTCiIbCTBa, KakK 6y,Z[TO HUX TpUlIaCUIA  Ha 0662[, HO YITOCTHWJIM JIMIIb alICPUTUBOM
HJIA BO36y>K,Z[eHI/I${ alIcTuTa.



Bblllep)l(HBaﬁTe JJOTHYECKYI0 IMOCJIEA0BATEIbHOCTD

JIronu MCTIBITHIBAIOT TIIYOOKYIO TICMXOJOTHUYECKYI0 MOTPEOHOCTh B TOM, YTOOBI UyBCTBOBATh:
BCE€ BO BCEJIICHHON pa3yMHO, JIOTMYHO U 3aKOHOMEPHO. OTO ONIYIIEHHWE HAa3bIBAa€TCS YyBCTBOM
KOTePEHTHOCTH,  WJIM COTJIacCOBaHHOCTH.  Korzma  BO BpeMsl  BBICTYIUICHHS BBl BHSATHO
Y TIOCJIEJIOBATEIIEHO TEPEXOAUTE OT MYHKTAa K IMYHKTY, BBl TEM CaMbIM YIOBIETBOPSIETE JaHHYIO
noTpeOHOCTh  ciymaTeneil. B pesymbrate OHHM paccialisifoTcs | OMIymaloT cebs ¢ BaMu
KoM(popTHO. VIM HHTEpECHO U JIFOOOTIBITHO Y3HATh, YTO €IIE Bl IOBEAACTE.

BriaBe2 s ymoMmMuHam O TakOM CIIOCOOE€ TIOATOTOBKH pEYH, KaK «KPYrOBOH MeETOmy,
IIpU KOTOPOM Ha JIUCTE OyMaru pUCyIOTCsl OOJIbIIME KPYTH B PSI APYT HOJ APYrOM — IO OJTHOMY
Ha KOKIBIH KIIFOYEBOM ITyHKT BBICTYIUIeHHs. Korma s mpoBOXKY CeMHHAphl ISl TOPrOBBIX
Mpe/ICTaBUTENEed KaKoW-TMO0 KOMIIaHUH, sl OOBIYHO 00ydaro MX 3ajaBaThb BOMIPOCHI U MPOBOIUTH
MPE3CHTAINK 110 METOAY «XpebeT u pebpa». XpeOeT — 3T0o HabOp «IIO3BOHKOBY», WIIU KIIFOUEBBIX
MTyHKTOB, HA KOTOPBIX HY)KHO OCTaHOBHTHCS BO BpeMs pa3roBopa. PeOpamu 51 Ha3bIBar0 paziIMyuHbIC
OTCTYIUICHUS, WCTOPHH, LUTATHl WM IMPUMEPHI, UX S HCIOJIB3YI0, YTOOBI TMPOMUTIOCTPHPOBATH
OCHOBHBIE MBICIH, CBS3aTh WX CJKU3HBIO ayAWTOPUU WU MPUAATh UM yOeIUTEIbHOCTH
Y HATJSITHOCTH.

Kornma mmanupyenis CBOIO pedb TakuM 0Opa3oM, YTOOBI MEPEXOTUTh OT OJHOTO ITYHKTA
K CIIeyIOIIeMY, KaK JISTYIIOHOK NEepenphiTHBAET C OJJHOTO JICTa Ha JPYroi, CTAHOBUTCS HAMHOTO
Mpouie 3alOMHHUTH TO, YTO XOYEllb paccKa3aThb ayJUTOpPUH, a el — HAMHOTO 3a0aBHEEe BCE 3TO
BBICITYIIIATh.

3anuinuTe Bce CJ0BO B CJ0BO

Ecnu Bel m3nokuTe Ha Oymare CBOM KITIOUEBBIE MBICIH CJIOBO B CJIOBO, TO y Bac Oyner
BO3MOJKHOCTh TIPOBEPUTH, HACKOJIBKO XOPOIIO HACH CHOPMYTHPOBAHBI M CMOTYT JI OHH OKa3aTh
MaKCUMaJbHO CWJIBHOE BO3JEHCTBUE Ha ciymareneil. I[locmMoTpuTe, Kak MHOTO€ MEHSETCA
oT crioco0a BeIpakeHHs. Bo3pMeM, k npumepy, ¢gpa3y: «Bbl cMoxeTe nenath Bce, 4TO 3aXOTUTE».
Ty ke MbICIb MOXKHO BBIPa3UTh | MO-Ipyromy: «EIWHCTBEHHOE, YTO OTpPaHUYMBACT BaIlH
JEHCTBHUS, — 3TO Ballle BOOOPAKEHHUE.

HUcnoan3yiiTe CHIY «TPONKI)

OmuH u3 caMbIX J(PQPEKTUBHBIX MPUEMOB TOCTPOCHUS PEYH — TOBOPUTH «TPOUKAMIU.
[To xakoW-TO  MpUYMHE YEJIOBEUYEeCKUH MO3r HEoOblUalHO CHJIBHO  pearupyer Ha To,
YTO MPETOJHOCUTCS WU 00bsCHsAETCS eMy B Tpex (ppa3ax. Tak, Hampumep, B ['eTTucOeprckoil peun
JIMHKOJIbH ~HCIIOJB30Ball 3HAMEHUTHIE CErOJHsS CJIOBAa «BJAacTb Hapojaa, BoOJel Hapona
U 11 Hapoda». M3BecTHas uHayrypanuonHas peys npesuaenta lxxona Kennenu coaepixkana ciosa
«MBI 3aIIaTUM JIO0YIO IIEHY, BbIHECEM TTF000€e OpeMs, poiieM yepes Jt000e UCIBITAHUE.

B cBOMX BBICTYIUIEHHUSIX 5 YAaCTO TOBOPIO: «BbI CIOCOOHBI MPSIMO ceiuac pemuTh JIIo0yIo
npobiemMy, IpeoaosieTh Jr00e MPENITCTBHE M JOOUTHCS 000N IeNTH, KOTOPYIO MOXKETe CaMu
nepen coOoi mocTaBuTh». UYewm Ooybliie BpPEMEHH U BHUMAHUS BBl YICIHUTE BBIPAKECHUSIM
U TIPEAJIOKEHHSIM CBOEH pedH, TeM MOILHEe U yoeuTenbHee oHa OyAeT 3BydaTh.

Heckonpko ner Hazaa mpusATelnb CTal YroBapuBaTh MEHs HamucaTh KHHUTY. Torga oH
NpOU3HEC YAMBHUTEIbHYIO (pa3y: «MacTepcTBO B INMCATENBCKOM JeJe  OT yINOTpeOIeHus
HE W3HAIIMBAaETCs». T0 )Ke camoe MpaBUJIO JEHCTBYET U B OPATOPCKOM MCKYCCTBE: YIPaKHEHUSIMU
BHEM CTaTb Xyke Henb3s. Wmm, mnepedpasupys Onbepra Xabbapma, MOXKHO CKasarh,
YTO B COMKEPCKOM JieJie  perent oAuH: «[ 0OBOpUTb, U rOBOPUTH, U IFOBOPUTH, U FOBOPHUTH,
Y TOBOPUTH, U TOBOPUTH, U TOBOPUTHY.

Jo0eliTech B3aMMONOHUMAHHUS C Ay IMTOPHUeil



Yem OOIBIIYIO0 CUMIIATHIO BBl OyJeTe BBI3BIBATH Y CIyIIATEICH, TeM 00Jiee OTKPBITBIMU OHH
CTaHyT JIA BOCIIPUATHA BallUX I/IIICI\/JI U TEM JICTYC BBI CMOXKETC y6eI[I/ITb nx. Kak rOBOpPHUII Bumu
Jloman B mbece «CMepTh KOMMUBOsEKEpa»: «CaMoe BaXKHOE — HPABUTHCS JIFOISIMY.

Huuto He nmpuBieuer ciymarelei K BalleMy IMOCJIAHUIO TaK, Kak Bamia yiablOKa, TeruioTa
U 100pOXKeNaTeIbHOCTh. UeM akTHBHEE BBl OyleTe NeMOHCTPUPOBATH CBOIO PAIOCTh OT OOIICHHS
C 3TOH ayaWTOpHEH, TeM OoJbIle el OylIeT XOTEThCS OCTaBaThCs C BaMH. UeM CHIIbHEe B OyneTe
HPaBUTHCA JIIOJAM, TCM Ooee OTKPBLITBIMU U BOCIPUUMYUBBIMU OHU CTAHYT K BalllUM UIACAM U TCM
OXOTHEE CAENAI0T TO, YETO BbI OT HUX JIOOUBAETECH.

OmuH u3 cambIX 3()(HEKTUBHBIX METOIOB BOBJICUCHHUS ayJUTOPHH — 33JaBaTh € BOIPOCHI.
Korpa dvenoBeka crpamuBarOT O YEM-TO, OH HaCTPOEH OTBEYaTh, JA)KE€ €CJIM HE 3HACT OTBETa
U JaXe€ €eClIM BONpOC C MOJABOXOM WJIM U3 KATErOPUM PUTOPUYECKUX. 3ajaBas  BOIPOC,
BbI 3aBJIAZICBACTC BHUMAHWEM CIIyHIATCIIA. On HauynHaeT PBITECA Y ce0st B YME€ B IMIOHMCKaxX OTBCTA.
A 3areMm mojiaeTcs Bepe, K BaM HaBCTPeUy, UTOObI y3HATh, KaK e CJIeI0OBAJI0 OTBEYATh.

Hanpumep, xorga s Xxouy HpHBJ€Yb BHUMAaHUE ayJUTOPUH, COCTOALIEH M3 OM3HECMEHOB,
1 MUMOXOAOM  CIIpallvBaro: «Kaxkas pa60Ta caMas BBICOKOOIITauMBa€Mass H caMasl BaXHasd
B AMepuke ceroana?» Ilepas peakuus ayIuTOpUM — MOJIYaHHE. 3aTe€M JIIOJM HAUYMHAIOT J1aBaTh
Bo3MoskHbIE 0TBeTHI: «Illoy-0m3Hec! Toprosius! Koyaunr! Cropt!..»

Bbk1aB HEMHOTO, $1 YIIbI0al0Ch U TOBOPIO:

Camas BeICOKOOIUTaYMBaeMas W BakKHass paboTa B AMepHuKe — TymMaTh. A mouemy?
[Toromy uTO M3 BCEX M€, KOTOPBIMU 3aHUMAIOTCS JIFOH, MBIIIIJIEHNE IPUBOANT K CAMBIM
TPaHIMO3HBIM TOCHeACTBHsIM. Yem myumie Bbl Oyaere AyMaTh, TEM Jy4Illle CTaHETe
neiictBoBaTh. Yewm myumne Oymere [efCTBOBaTh, TeM Jydiie OyayT TONydeHHBIE
pe3ynbTaThl U TEM BBIIIE CTAHET KayecTBO Ballledl >kKM3HM U paOoThl. Bcee Haumnaercs
C MBIIICHHUSL.

[locne »TOro s pacckasplBal0 MM O HEKOTOPBIX MBICIUTEIbHBIX TEXHUKaX W MpUeMax,
KOTOPBIMH TOJB3YIOTCA caMble 3()(eKTHUBHBIE TIOAM B OM3HECe U MpOMBIIUIeHHOCTH. U nanee
Ha IPOTSKEHUH BCETO BBICTYIUICHUS S MIEPUOJANYECKH BO3BPAIAIOCH K BOIIPOCY O TOM, KaK MBICIST
U JCUCTBYIOT B Pa3IMYHBIX CUTYAIUSAX BEIMKUE OM3HECMEHBIL. JTa TeMa MPOXOJUT KPACHONW HHUTHIO
yepe3 BCIO MO0 JISKILIUIO U HE JIaeT UHTepecy ciryuiareneii ocaabHyTh.

IMopnepxuBaiiTe NPaBUJIbLHBIA TEMII © PUTM

Jlydmee ompeneneHue, KOTOPOE MOXKET 3aciy)KHTh XOpOIIEe BBICTYIUICHHUE Iepell
ayJIUTOpHEH JIF000T0 pa3Mepa, — 3TO «OXKUBJICHHAs Oeceia.

[IpencraBbere cebe aBTOMOOHMIIb ¢ MEXaHMYECKOW, a HE aBTOMATHYECKON KOpOOKOH mepenad.
B HEeM BaM TOCTOSHHO MPUXOAMTCS TMEPEKIIOYaTh CKOpPOCTH. To ke camMoe HYKHO Jejarh
W C pEYbl0 BO BpeMsi BBICTYIUICHHs. BbI MOXKeTe 3aMeINTh WJIM YCKOPUTH ee Temil. Mokere
TOBOPUTh TPOMYE WIIM THINE, TIOHMKATh M MOBBIIMIATH TOH T0JIOCA, TEPEXOJs OT pacciaablIeHHOTOo
K [IOYTH CTPACTHOMY.

[TocTOSIHHO MEHsISl TeMII, CKOPOCTh U CHITy T'0JIOCA, 3aMOJIKasi M CHOBAa HAa4MHAasi TOBOPUTH TO
OBICTPO, TO MEIJIEHHO, BHI MOJIEP)KMBACTE HMHTEPEC B ayAUTOPHUM — OHa Kak OynTo HaOmromaer
3a roHKoi «@opmyibi-1». O yem Obl BBl HU TOBOPHIIH, 3TH MIPUEMBI CAETAIOT Ballly pedb HAMHOTO
Oonee  HMHTEPECHOW W yBJIEKaTenbHOU s ciymarenei. OHHM He yCIEIOT — pacciaOUThCs
WJIM 3aCKy4yaTh. Beab BBl HEMpPEephIBHO MEHSETe KaKO-TO U3 3JeMeHTOB peuu. [loapoOHee MBI
MOroBOpuUM 00 ITOM B TJiaBe 8.

Ecnu BB Oynere BeICTymaTh Mepe]l MHOTOYUCICHHON ayJUTOpHUEH, Bac MOUYTH Bceraa OymayT
MPOCUTh TOBOPUTH Kopoue. bompimive ayauropuu OOBIYHO cOOUpArOTCS  JUIsl IPOBEICHHS
KoH(epeHIHii, Ha KOTOpble, KakK MPaBWJIO, MPUIIAMIAIOT MHOXKECTBO cHHKepoB. [loatomy
Y BpEMEHHBIE paMKHU JJIsl KaXKI0H pedn 0OBIYHO OYEHB JKECTKUE, a UX COOIMI0eHNEe — 00S3aTeNbHO.
Hampumep, omaHOTO MOEro apyra HEJaBHO MPHUTIACHIM Ha MEXKIYHAPOIHYIO KOH(EPEHIIUIO
B ['OHKOHT€, U OH clleTan TyJa, YTOOBI BEICTYIHUTH ¢ 12-MUHYTHOHN pedbio 1Mo cBoeil Teme. IMeHHO



CTOJIBKO BPEMEHHU OPraHU3aTOPbl OTBEIU €My B rpa)uKe MEpOTIPUSITHUS.

KomnuectBo umHpOpManmu, KOTOPYIO MOXHO BKJIIOYUTH B BBICTYIUIGHHE, 3aBUCHUT
OT KOJINYECTBA BPEMEHH, KOTOPOE BaM BBIACIAIOT. SI 0OBIYHO CIENyI0 TAKOMY IPaBUILY: €CIIM MHE
naroT 30 MUHYT, TO I CTPOIO CBOIO pe€ub BOKPYI TPEX OCHOBHBIX IYHKTOB. Eciy mnpeanararor
YMECTUTbCS B paMKaX OJHOIO 4aca, TO S IUIAHUPYIO BBICTYIJIEHHE W3 MATH OCHOBHBIX ITYHKTOB.
A ecnu ke MHE O0TBOAAT 90 MUHYT, TO BKJIIOYAIO B p€Yb CEMb OCHOBHBIX IIYHKTOB. JTO, KOHEUHO,
BECbMa OOIIME OPUEHTHPBI, HO C UX IOMOILBIO MOXHO BbIpaOOTaTh Jid ce0s HEeKuil Tpadaper
Y TOTOBUTH 110 HEMY PEUH JIF000H IITUTEIHHOCTH.

00001IeHNE ¥ 3aKJII0UYEHHE

Hepenko 00001ieHue ¥ 3aKIl0YeHHE OKa3bIBAIOTCS CaMOM BaKHOM 4YacCThIO BBICTYIUICHHUS —
TOM 4acThlO, KOTOPYIO CIIyIIaTeldu OyAyT NMOMHUTH JAoJjblle Bcero. [IoaToMy oHa JnoJikHA OBITH
OYEHb TIIATEIBHO CIUIAHWPOBAHA U XOPOIIO TPOU3HECEHA.

[IpaBuio rnacuT: BBEACHHUE U 3aKJIFOUEHUE BBl JIOJDKHBI IOMHUTh HaW3yCTh, YTOOBI BBIAATh X
0e3 3alIMHKH, Jla)kKe eclid Bac pa3dyasr mocpeau Houu. [lpu 3ToM mnocieqHue cinoBa JIOJKHBI
3By4aTh KakK «CKMpHasi TOYKa» B KOHIIE MPEJUIOKEHHS U Aa)Ke KaK BOCKIMIATENIbHBIN 3HaK!

3aKOHUMTH BBICTYIUIEHUE MpOIle Bcero obOoOmeHneM kimoueBbix uzaei. [Ipocrto u kpatko
MIEPEUUCIINTE UX OJHY 3a IPYroi U coOOIINTEe, KaKOW BBIBOJ €CTECTBEHHO HAIPAILIMBAETCS U3 BCETO
CKa3aHHOTO.

He 3a6rpiBaiite: mocneanue (pasbl JOJKHBI CTaTh CBOEOOpPA3HBIM TPHU3BIBOM K JACHCTBHIO.
WHpIiMM croBaMH, BBI IOJDKHBI JaTh ayJUTOPUHU SICHO MOHSTH, YTO UMEHHO €il cieayeT nenaTh
C TOJIBKO YTO MOJy4eHHON HHMOpMaIuei.

CaMoe Ba)KHO€ MPABUJIO B OTHOILIEHUM (pMHANA BBICTYIJICHHUS TJIACUT, YTO OH JIOJKEH OBITh
«ymapHeIM». Tak, B 3aBEepIIEHHMH pPEYHd MOXKHO JaThb (PUHAJIbHBIE PEKOMEHIAIUHU, HCIOJb3Ys
MPUHLHUI «TPOUKM». MOYKHO 3aKOHYMTH LUTATOM WM CTUXaMH. EciiM mocunmTaere yMECTHBIM,
MO’KETE 3aBEPIIUTh BCE HIYTKOW, MMEIOIIEH CMBICIOBYIO CBS3b C paCCKa3aHHOW BaMU HMCTOpPUEH
Y NIOTYEPKUBAIOIIECH OCHOBHYIO HJI€I0, KOTOPYIO BBl IbITA€TECh BHYLIUTH ciaymiaresnsM. [loagpobHee
0 TOM, KaK 3aKaHYMBaTh BBICTYILJICHHE C 0JI€CKOM, MbI IOrOBOpUM B ri1ase 11.

Jloiiast 10 KOHIIA, OCTAHOBHUTECH

3aBepIlInB CBOIO pedb, 3aMOJTYUTE U MIOCTOMUTE, YIbIOasICh AyAUTOPHH.

Korga s Obl1 HAuMHAIOUIUM CIMKEPOM, 3aKOHUUB BBICTYIUICHHE, 5 TOBOPHI «CIacu0o»
Y HEMEJIEHHO YXOJWJI CO CIIeHbl WJIM HauWHal IIypuiaTh JTUCTOYKAMHU, COOHMpas B CTONKY CBOH
3anucu. [lo3xke g MoHsI, 4TO MOJOOHBIE IEHCTBUS TOJIBKO JIE30PTraHU3YIOT ayIUTOPUIO U TPUBOJISAT
ee B 3amemarenbcTBO. S mpuyumn ceOs B KOHIE pedd MPOCTO 3aMUpaTh CTOs, YJbIOasCh
CIIyIIaTeIsIM M TEM CaMbIM TOKa3blBask UM, YTO MOE€ BBICTYIJICHHE 3aKOHUYMJIOCH U Temeph HX
ouepe/ib KaKUM-TO 00pa30M OTpearupoBaTh Ha HETO U BBIPA3UTh CBOE OTHOIICHHE.

JloxkauTech anmJoquCMEHTOB
Tax MpOUCXOOUT KaXKIbIi pas: s CTOX0, MOJIYY, U TYT OJMH YEIOBEK HAUMHACT aIuloUpOBaTh,
3aTeM BTOPOH, TpeTuH... Bckope Bcd ayaurtopus pykoruielner. Eciu BBl BBIOAIOLIUNCS CIIMKED,
II0OKa BCE XJIONAIOT, OJWH YEJIOBEK BCTAHET HA HOTH, MPOJOJDKAsl PYKOIUIECKaTh. 3aT€M 4YENIOBEK,
CUIAIIMI PSAAOM C HUM WM 332 HUM, TOKE BCTaHeT. IlocTemeHHO Bece ciaymaTeny MOJAHUMYTCS
Ha HOTU U YCTPOST BaM HACTOSALLYIO oBaluio. Ho ee HyKHO J0XKIaThCA.

BbicTynneHusi no oco6biM NnoBogam

WNuorpma Bac OyayT NpuUIJamiate BBICTYIHMTH Ha COOpaHMM IO KaKOMY-HUOYIb 0cCOOOMY



cinydaro. Hepeako 5TO MpoOMCXOAUT B MOCIEIHUNW MOMEHT, KOTJa MOYTH HE OCTA€TCS BPEMEHHU
Ha oAroToBKY. [lo100HBIE COOBITUS MOTYT OKa3aThCS OYCHb BKHBIMH B BalllCH KU3HU U KHU3HU
JIPYTUX JIIOJIeH, a TOTOMY K HUM CJIEIyeT OTHOCUTBCS CO BCEH CEpPbE3HOCTHIO U BHUMAHUEM.

BonbIIMHCTBO BBICTYIUICHUH IO TaK Ha3bIBAEMBIM 0COOBIM TIOBOJIAM MOYKHO OTHECTH K OJTHOM
W3 CIIEIYIONINX MSATH TPYMIL: 1) Mo3apaBieHus Mo CIydaro NPUCYKACHHS MPEMUN, Harpapl, Mpu3a;
2) odummanpbHOE MPEACTABICHUE HEKOEro 4YelOBEKAa AaYyJAWTOPHHM WIIM BBIDOKEHUE eMY
071aroTapHOCTH Ha OOLIECTBEHHOM MEPOTIPUSTHH; 3) pedb B YECTh JHS POXKIACHUS WU roouies; 4)
pedb Ha OpakocoueTaHuu; 5S) pedb Ha moxopoHax. Kakum Obl HU OBLIT MMOBOJ, BaM CIEAYET BIOKHUTH
B JIEJIO BCE CBOM OPATOPCKHE HABBIKU U YMEHHSI.

Ilpemuu u nosopasnenus . IlpogymailiTe CBOM CJIOBa W 3allUIIMTE BCEe Ha Oymare mepen
BbIcTyIUIeHHEeM. COCTaBbTE SICHOE MPEJICTABICHHE O TOM, KaKOBa II€JIb KOHKPETHON Harpajbl U 4TO
cZeJaj 4eJI0BEK, YTOOBI 3aCIy>KUTD €€.

[TomHuTE: BCE B3TIIANBI YCTPEMSTCA B Ballly CTOPOHY, M BCe OyAyT BHUMATEIHHO CIIYyIIaTh
BBICTYIUIEHHE, OCOOCHHO JaypeaT. Uem BbINIE€ Balle IOJO0KEHUE B OPraHU3alliM, TEM CUJIbHEE
okaxxercs 3(Q(PeKT, KOTOPBIN MPOU3BEAYT Balllh CJIOBA, U TEM JIOJIbIIIE OHU OYIyT MOMHHTHCS.

[To kakomy ObI TIOBOJY 4YeEJIOBEKAa HH MO3APABIISIIN WA YECTBOBAIM, OCOOEHHO KOTJa BCE
MPOUCXOAUT CPEAW €ro KOJUIET, MEPONPHUATHE NpeBpallaeTcs B BaxxHoe coObiTHe. U ecnmm BbI
OyneTe TOBOPHUTH TEIJIO, YMHO U C TIOHUMaHWEM IIEHHOCTH IOCTIDKCHHH YEIOBEKa, TO CMOXKETE
MPOW3BECTH  CUJIBHOE  BIICUATICHHWE W HA CAMOTO «BHHOBHHMKA TOPXKECTBA», U Ha BCEX
MPUCYTCTBYOIIHX.

Ilpeocmasnenue unu 6aacooaprocmu . Bac MOTYT TPHUTIACUTh JUISI TOTO, YTOOBI BBI
oQUIIMATTBHO  TIPEACTABWIIM  JPYrOro MPUTJIAIIEHHOTO HA OTPAcieBO€  WJIM OOIIECTBEHHOE
MeponpusTHe  crnukepa. OTHecMTech K CBOeM  0OSI3aHHOCTHM  OTBETCTBeHHO. [lomHwmTE:
Bac yBHUJSAT BCE.

Bo MHOrux cinyyasx Ha ouumasbHOE MPEACTAaBICHHUE CIIMKEpa OTBOJAUTCS JOBOJIHHO MHOTO
BpEMEHH, 3TOMY YJENSIEeTCS OYeHb MHOTO BHUMAaHMUS, a IOTOMY CaMO OHO MOPOH MOTy4aeTcs JTydlie
BBICTYIUICHUS Y€JI0BEKa, KOTOPOrO TOPXKECTBEHHO MPEACTaBMIM MyOiauke. MHorne aMOUIO3HbIE
PYKOBOJUTENN TMONIIM Ha pe3KOe IMOBBIIEHUE M0 CIy)k0e UMEeHHO mocie OnecTdiiel peuw,
C KOTOPOW OHHU BBICTYIWIHM, HPEACTABIISAS COOPABIIMMCS BBICOKOMOCTABIEHHOTO PYKOBOIUTEINS
WM BaKHOTO OTPACIIEBOTO JAeATes.

Heckonbko neT Ha3aa MeHs MPUTIacHId IPEICTaBUTh MHOTOYHUCIIEHHOM ayAUTOPUU OJHOTO
MeponpusTusi bapbapy bym, cynpyry oskc-npesunenta CIIA [xopmxka bByma-crapiiero.
S TIaTeNnbHO MOATOTOBWIICS U BBICTYNHJI C TaKOW BIEYATISIONIEH peYblo, YTO MyOJIMKa CTOS
aruIoIMpoBaia BBIXOJAIICH Ha ciieHy ObiBmIed mepBoi jeau. Ilo3xke mpe3suaeHT, KOTOPBINH TOXE
cujen B 3ajie, ClieUalbHO No0naroapui MeHs. 1 3Toro HUKoraa He 3a0yy.

Bac Moryr Taike mompocuth mobiaroJapuTh CHOUKEpa MOCIE €ro BBICTYIUICHHA. B atom
cllydae cilelyeT BHUMATENIbHO BBICIYIIATh €ro peub, Aenas g ceds mometku. Kornma Beriinere
Ha CIIEHY, YT0ObI MO0IaroJapuTh OPaTopa, KPaTKO PE3IOMUPYITE T€ MYHKTHI €ro JOKIaa, KOTOpbIe
CUMTaeTe caMbIMU BaXHbIMH. «Crnacu00 BaMm 3a 3aMedareiIbHOE BHICTyIUIEHHE. MBI Bce ciymiaiu
ero ¢ 0oJIbIIUM HHTEpecOM. boubliie Bcero B Balleld peur MEHs BICUATIHIO. ..»

Ecnu BBl ymeeTe XOpOIIO TOBOPUTH Ha MyOnHKe Oe3 MOATOTOBKU, TIOJM aBTOMATHUYECKU
pemaroT, 4ToO BBl YMHEE, HaxOJ4MBEe MW KOMIETeHTHee Ipyrux. OTHecUTech K CBOEH KpaTKOu
MHCCHH CEPbE3HO.

[nu poosicoenuss unu roduneu . Jlg MHOTUX JIOAEH TakoW [ieHb — BaxkHeiIiee coObITHE
B KM3HU. EciyM Bac mnOpuriamarT BBICTYIUTh WIIM MPOBO3MVIACHTH TOCT HA JHE POXKICHUS,
HE MPUXOJIUTE, HE BBIMOJIHUB JOMalIHero 3afgaHus. [loroBopure ¢ yenoBexkom 3apaHee: MyCTh OH
WJIM OHAa pacckaxkeT BaMm o cebe. [lompocure OKpyX aromux MOJASTUTHCS C BAMH MaJOM3BECTHBIMU
(hakTaMu U3 KU3HU «BUHOBHUKA TOPKECTBA», YTOOBI BBl MOTJIM BILIECTH HX B CBOIO PEUb.

Korpma Oyznere BbICTynaTh, BCETJa TOBOPUTE PAJOCTHO U TOPKECTBEHHO. M30eraiite mryTok
B aJpec 4elnoBeka, 0 KoTopoM ropopure. Caenaite Tak, 4ToObI OH ropauics coboit. TeM caMbIM BB
MTOMOYKETE BCEM MPUCYTCTBYIOIIUM MOPATOBATHCS U 32 HETO, U 3a CeOs.

bpaxocouemanus . CBanpba — 0JTHO M3 CaMbIX BXHBIX COOBITHI B )KH3HHU YEIIOBEKA, a TAKKE



B )KM3HM €ro pojauteneid. Bce, 4ro Bbl CKaxkere, 3allOMHUTCA Ha rojasl. [losToMy B3BelMBaiiTe
KaXX10€ CJIOBO.

Heckonbko neT Hazaa MeHs NPUrIacHId Ha CBaAb0y JeTed OJHMX OYEHb MUWJIBIX JIIOJCH.
O0e ceMbU TIPUHAICKATN K «CHHUM BOPOTHHYKAM» M PACIOJIarajid OTPaHUYCHHBIM OFO/IKETOM.
[TosTOMy poauTenn HEBECTHl MOMPOCHIM CBOEro 23-JE€THEro ChIHA, MO MPO(ECcCUr MEXaHHKa,
MIPOU3HECTH TOCT B YECTh CBOEH 25-TIeTHEN CeCTPhl, KOTOPAast KaK pa3 U BHIXOIUJIA 3aMYXK.

CBanpba mponuia o4eHb Becesno. Bee muim, CMEsuTUCh U IIYTHJIM O HOBOOpAadYHBIX U O Opake
B II€JIOM, MHOT/Ia HEe coBceM mpmwinyHo. Ho korga Opar HEBeCThI BCTaJ M 3arOBOPHJI, BCEM Cpasy
CTaJO SICHO, YTO OH TOJAOMLIEN K JIeNy KpailHe OTBETCTBEHHO. [OCTHM OBICTPO CMOJIKIIH.
Ha npotsbkennn nsTHaALaTH MUHYT MAPEHb PACCKa3bIBal O TOM, KAK OHU BMECTE C CECTPOM POCIH
Y Kakas OHa MPEKpacHas *KEHIMHA.

OH BCIOMHMJI TPOIIOE, paccka3al HECKOJbKO HCTOpPHM 00 MX JETCTBE, OTHOIIEHHUSX
B ceMbe, poautensx. K Tomy MOMEHTy, KOT/1a OH TIOJHSUT OOKal ¥ TIPEJIOKUIT BBIMUTH «3a JTI000Bb
Y CcYacThe J0 rpobay, TOCTH TaK pacTPOTauCh, YTO, KaXKETCs, y BCEX Ha ria3ax ObUIH CIIE3BI.

Ecnu Bac mompocsT BRICTYIUTH Ha CBajJb0E, MOTyMaiTe O TOM, YTO BAlllM CJIOBA OYAYT JKUTh
BeyHO. ['0BOpHUTE TOJIBKO O JIIOOBH, MPEJAHHOCTH M CUACThE 10 CKOHUaHUs BekoB. [lopamyiiTech
3a )KEHHXa W HEBECTY M MOKEJalWTe€ MM BCEro HAWIY4YlIero B COBMECTHOW XW3HU. Bamm ciosa
MHOT'0 3Hayar.

Iloxoponst . Bac MOTYT TIONPOCUTHh TAaKX€ BBICTYIIUTh C PE€YbI0 Ha MOXOpPOHAxX Jpyra
WJIU WICHa CEeMbH. [0TOBSCh K TaKOMY COOBITHIO, HEOOXOJWMO HaIMCaTh BCE, 4YTO BB OyieTe
TOBOPUTH, CJIOBO B CJIOBO. JTO CIEAYyET cAelaTh MO ABYM MNpUYMHAM. Bo-mepBBIX, BbI MOXKETE
OYEHb CHJIBHO Pa3BOJIHOBATHCSI BO BPEMs BBICTYIUICHHS M, €CITM Y Bac HE OyJeT HalmMCaHHOHW peyw,
cOUTBHCA C MBICTH U OTEPATH caMooOnananue. Bo-BTOpBIX, €ciu BbI MOATOTOBUTE XOPOIIYIO PEUb,
JIFOJTM 3aXOTAT MOJIYYUTh KOTIUIO JUIsl BEYHOTO XpaHEHUSI.

Uwuras peub, TOBOPUTE MEIJIEHHO, IPOM3HOCUTE KaXkJ10€ CJIIOBO TPOMKO M BHATHO. Cama peub
JOJI’KHA OBITh HE OYEHb AJTUHHON — Ha MATh-BOCEMb MHUHYT.

Korma Oynere mnwucarh ee, HA4YHUTE C TOTO, KAaKUM XOPOIIUM, JIIOOSIINM, YECTHBIM
1 3a00TJIUBBIM YEJIOBEKOM ObUT yCOMIIMM. 3aTeM yIOMSHUTE ero OJMM3KUX U MOJYEPKHUTE, KaK OH
JOPOKUI UMH. PacckakuTe HEMHOTO 00 UCTOPHH KU3HU U JOCTHKEHHSIX MOKOHHOTO. 3aKOHYHUTE
BBIPAKEHUEM CKOPOU U I'PYCTH U OTMETHTE, YTO «Mbl HUKOTIJIa He 3a0yJeM BCe TO, YTO OH CAeJall
JUISL HAC B )KU3HW.

Peub Ha MOXOpOHAX MOXKET OKa3aThCsl OJHOM U3 CaMbIX BaXHBIX, C KOTOPBIMHM BaM JIOBEJIETCS
BbICTYyNAaTh. CTaparesbHO MOATOTOBBTECH K HEM.

Pe3lome

Jepxatb peuyb mepell MHOTOYUCICHHOW ayJWTOpPUEH — OJHO U3 CaMbIX CJIOXHBIX
Y BOJIHYIOIIMX JIeJI, B KOTOPOM BaM, BO3MOXHO, JI0BEAETCS OnpoO0OBaTh CBOM CHIIbL. Kaxablil 1eHb
B MHUPE TBHICSYU CIIMKEPOB BBICTYNAIOT MEpPE]l OTPOMHBIMU ayAUTOpUsIMHU. C 3TUM YMEHUEM HHUKTO
HE poxaaercs — emy ydarca. [lomHuUTE: TO, Kak Bbl OyJeTe MPOM3HOCUTH CBOIO PEub, BaXKHO
HE MeHbIIle, 4eM ee cojepxaHue. OCBOMB MAacTEpCTBO BBICTYIUICHUS, KOTOpoe mpuolOperaercs
B IIPOLIECCE  TOATOTOBKM U IPAKTUKH, BBl IPEBPATUTECh B OJHOTO W3 CaMbIX  HM3BECTHBIX
U BIUATEIBHBIX JIIOAEH B CBO€EH 007IaCTH.

MhaBa 8
MacTtepcTBO BriageHus royiocom
A hekTMBHbIE NPpUEeMbl TPEHUPOBKU U UCMOJNb3OBaHUA rosioca

On nyvwiuii opamop, KOmopblii... noyuaem, u 60CXuwjaen, u 60aHyem
YMbl cryuamenel.
Muuepon



Jlns ciukepa TojI0C — TJIABHBIM MHCTPYMEHT, IIO3BOJIAIOIIMNA €ro pPedd 3By4aThb SIPKO
u yOenuTenbHO B 000K cuTyanmu. K cuacTbio, WM MOXKHO OBJAJeTh — KakK OBJIAJCBAIOT
MY3bIKaJIbHBIM HHCTPYMEHTOM.

N3BecTHO, YTO MEBIIBI YacaMH TPEHUPYIOT CBOM roJIOC — M30 JHS B JIEHb, MECSI] 32 MECALIEM,
roJi 3a ToJI0M, IOCTOSIHHO J00MBasich 0oJiee KaueCTBEHHOTO 3BydaHHUs. Bbl TOJDKHBI J1enaTh TO Ke
camoe. XOpOIIHUi ToJIOC — TIIyOOKUHM, 3BYUHBIM, CUIbHBIA. OH HECET PHEPruto U MoIllb. Eciu Bbl
TOBOPUTE HAMOPHUCTO U YBEPEHHO, KaK Oy/ATO XOPOIIIO 3HAETE CBOM MPEAMET U BEPUTE B BAXKHOCTH
CBOUX WJIEH, CIyLIaTEJIM HAYWHAOT BEPUTh BAM U IIPUHUMATH BAllly TOUKY 3pEHUS.

CbaBbTe TemMmn

Korna 4yenoBek roBopuT MeIJICHHEE, €ro T0JIOC 3By4MT MOIIHee U aBTopuretHee. [Ipu sTom
y ciymaTesiel MOsIBISIETCS BO3MOXKHOCTh BIMTATh KaXK/I0€ CKa3aHHOE CJIOBO U MOJAyMaTh HaJ HUM.
I'oBopst MenneHHee, BBl M3JIy4aeTe YBEPEHHOCTh W MPUIAETEe CBOEH peud TOMOJIHUTEIbHBIA Bec.
Bce oy, HaieneHHbIE BIACTBIO, TOBOPST MEIJIEHHO, IIPOU3HOCAT CJIOBA OTYETJIMBO U BBIPAXKAIOT
CBOM MBICJIH yBepeHHO. [' poMKasi, yBepeHHasi pedb OKa3bIBa€T CUIIbHOE BO3ACHCTBHE.

Ecnu xe BBl roBOpUTE OBICTPO, TOJOC HAUMHAET 3By4YaTh HA TOH BBIIIE U HEPEIKO B HEM
MOSIBJISIOTCSL BU3TJIMBBIE, peOsiubd HOTKU. B momoOGHON cuTyanuu JeHCTBEHHOCTH BAlllUX CIIOB
Y BIUSHUS Ha ayAUTOPHUIO YMEHBIIAeTCs, MOTOMY YTO CIYIIATEJd HAYUHAIOT BOCHPUHUMAThH TO,
YTO BBl TOBOPUTE, KaK HE CTOJIb 3HAUMMOE U LIEHHOE.

3Heprm| nMmeeT pewlaroulee 3Hav4yeHune

Camplif BaXKHBIN JIEMEHT OJIECTAIIETO BBICTYIUICHHS — 3apsia. CIIMKEpCKOEe NCKYCCTBO MHOTA
HAa3bIBAIOT MAacCTEPCTBOM BEICHHUS «BOCTOPXKEHHOTO pa3roBOpa» ¢ OOJBIIMM 3MOIUOHAIBLHBIM
HAKaJoOM ¢ OOJIBIIMM KOJMYECTBOM JIFOJIeH 1 Ha OOJIBIIMX PAaCCTOSHUSIX.

Heckonbko neT Hazajg MEHs MPUTIIACHIA Ha KOH(EPEHIINIO0, TOCTIMHU KOTOpOW ObLIH Oojiee
TpeX ThICAY 4YeloBEeK. Moe BBICTYIUICHHE I[UIAaHMPOBAIOCh OJHHM U3 IJIaBHBIX B IpOrpamme
YEeTBIPEXTHEBHOTO MEPOIPUSATHS B coBceM HOBOM otene B Opranpmo. Ilockonbky akycTuueckas
CUCTeMa TOKe ObLIa COBCEM HOBOM, OpraHM3aToOpbl HAllCMIMIM Ha MEHS JBa MUKpOQOHA — Tak,
Ha BCAKUU CITy4dai.

B nepBbie ke maTh MUHYT AOKiIaga 06a MukpodoHa BbIILIM U3 cTpos. Ho 3am Obu1 mosioH,
a rpaduK BBICTYIUICHUH — nieperpyxeH. [loaTomy s pemna roBopuTh 6e3 MUKpOGOHA U TOBBICHII
roJI0C TaK, YTOOBI €0 CIBIIIATH BO BCEM MOMEIICHHH.

Kakum-to 00pazoM MHe yaajgoch JAOTAHYTH [0 KOHIA. S mporoBopusl 06e3 MUKpodoHa
90 munyt! 1 MeHs aelicTBUTEIBHO OBLIO CIBIIIHO AaXke B mocienneM psay. KonedHo, mocie 3Toro
sl YyBCTBOBAJI ce0sl COBEPILIEHHO UCTOLIEHHBIM. YTOOBI TOBOPUTH FPOMKO MPOI0JIKUTENEHOE BpeMH,
TpeOyeTcsi MHOTO CHJI, a MHE MPUIIIOCH JIeNaTh STO Ha MPOTSHKEHUU IENBIX IMOJIyTOpa Yacos,
OTBEJICHHBIX T0J1 MO€ BBICTYIUICHHUE.

VYTemano oAHO: peyb MPUHAIM OYEeHb Xopomo. Mos mpe3eHTanus Oblla pa3MHOXKEHa
Y pa3ociaHa elle MHOTUM ThICSYaM YelIOBEK.

Baw ronoc AomkeH ObITb CNbIWEH KaXaomy

KakuM Ob1 HU ObLT pa3Mep ayAUTOPHUH, NEepe]] KOTOPO BBl BBICTYNAETE, HYXHO ClIeNaTh TakK,
YTOOBI Bac OBLIO XOPOIIO CIBIIIHO Ja)Ke B CAMOM IOCIIEAHEM pALy. Eciu Bbl «10TSIHETECH» 10 ATUX
JOJIEH, TO CMOXKETE 3aBJIaJIETh BHUMAHUEM U BCEX OCTAJIBHBIX CUIAIINX B 3aJI€.

B mr06om cnydae ayaumocucTeMa — Ball Iydmivid Apyr. BHuMaTensHO mpoTecTupyiiTe ee
3apanee. Ilporynsiitech 1o 3aimy ¥ NpoBepbTe, HET JU Tle-HUOYAb «TIyXHX» 30H. YOETuTech,
YTO BO BCEX KOHIAX 3aJla BAC OJJUHAKOBO XOPOLIO CJIBIIIHO.



Hwuuero ne nannMaﬁTe KaKk J0JI2KHO¢€

HenaBHO s mpoBOAMI OJHOIHEBHBIM CEMHHApP JUIS BOCBMHUCOT dYenoBek B Dunanensdun.
MepornpusTie J0JDKHO ObLIO IPOXOJUTHh B TOM )K€ ITOMEIIEHNH, B KOTOPOM HE3aJ10JIr0 10 3TOro 4
yke BbICTynan. Torga ayauocucreMy NpOBEpsUIM, Bce ¢ HEil Obulo B nopsiake. Ho xoraa s Hauan
TOBOPHUTH, JIFOAW W3 33JHEH IOJIOBHHBI 3aj]a 3aMaxald pyKaMU M I0KaJIOBAJIUCH, YTO UM ILIOXO
cipimrHO. Kak BBl TIOHMMaeTe, eciy TOJIOBMHA AyJUTOPUU HCIBITBIBAET JUCKOM(OPT, TPYAHO
IIPOJOJIKATh BBICTYIUICHHE CIIOKOMHO U YBEPEHHO.

Kak oka3zanoch, TeXHHMUECKHUE COTPYIHHKH, OTBETCTBEHHBIE 3a pabOTy 3BYKOBON CHUCTEMBI,
IIPOCTO 03a0bUIM BKJIIOYUTH AUHAMMKH B 3a/Hel yacTu nomeuieHus. Korna xxe cemuHap Havasncs,
UX PSAIOM HE OKa3aJoCh — OHM MCYE3JIHM B IPYrod 4dactu orens. Ha ycTpaHeHue Hemonaaku yIuio
LeNbIX [0J4aca, U BCE ATO BpeMs MHE NPUILIOCh YYTh JIM HE OpaTh, YTOOBI JIFOJU MOIJIM MEHS
CJIBIIIATE.

Xopouasi aKyCTHKA — BasKHel1Iee yCJI0BHe BbICTYIICHUS

HexoTopoe BpeMst Hazaa s MpOBOAWI CEMHHAP JJIA ayIUTOPUH U3 MOJYTOPA THICSY YEJIOBEK
B KOHTPECC-IIEHTPE, B KOTOPOM 3a MOCIEAHUE TOJbl BBICTYNAJT HEOJHOKPATHO, W HUKOTJA
HE BO3HMKAJIO HUKAKuxX TmpobseM. HaaToT pa3 pyKoOBOACTBO IIEHTpa, OJHAKO, YOEIUJIO
OpraHMU3aTOPOB CEMUHApA MPOBECTH MEPOTIPUATHE B BHICTABOYHOM 3aJjie, a HE B OAHKETHOM, TJI€ MBI
0OBIYHO COOMPAITHCE.

Paanua Me)KJIy INOMCECUICHUAMH COCTOsJIa B TOM, 4YTO B 6aHKeTHOM 3aJiIc T1I0J1 HOKpBIT
KOBPOJMHOM, a MOTOJIOK — 3BYKOTOTJIONIAOIIUM MaTepHaloM. A B BBICTABOYHOM IIEHTpPE TIOJ
cZeNIaH U3 TIOJIMPOBAHHOTO OETOHA, TIOTOJIKH T'OJIbIE U BRICOUCHHBIC, KaK B aBUAITMOHHOM aHTape.

N3-3a »3TO pa3HMIBI B KOHCTPYKIIMU — BEIb BBICTABOYHBIM 3a] CO3JaBAJICS WMEHHO
JUTSI BRICTABOK M SIPMApOK — Y TIOMENICHHsT ObTa y)KacHas aKycThka. Majelmuii myM oTpakalics
OT MOTOJIKA W TI0JIa ¥ HAYWHAJ TYJISITh 10 BCEMY 3ally, €My TYT K€ BTOPHJIO €ro COOCTBEHHOE 3XO,
Y 3BYKH TIOJIY9aJIUCh WCKAaXEHHBIMU U Hepa30opuuBbiMU. Korga s Hauaa roBOpUTh, HUKTO, KPOME
3puTeNiel B MEPBBIX HECKOJIBKUX Ps/Iax, HE MOT pacciblliaTh MO0 pedb. [lomHsock BoccTaHue.
JIroqu BCKOYMIJIM HA HOTH M 3aKpHYajId, YTO HE MOTYT MOHSTh HU CJIOBA, MOCIIC YEro OTIPABUIUCH
paszOupaThCs ¢ OpraHu3aTopaMu ceMuHapa. HacTymnuin mosHbIi Xaoc.

Het 03By4YkH — HeT BbICTYILJIEHHUs!

PabGoTHHKOB KOHI'pECC-LCHTPA Halijin " IIPpUBCIIN B 3aJl. Kak 00bI4HO OBIBaeT
C COTpyAHUKaMHU HOI[O6HBIX OpFaHHSaHHﬁ, OHHU CTaJIM OTpHLIATH HAJINYUC HpO6J'IeMbI CO 3BYKOM
" YTBCPIKIATh, YTO HUYCTO OobliIe CACJIaTb HEC MOT'YT. Kaxk 651TE? 3an Bpoac €CTb, HO pacCClIbIIIaTh
HHUYCTr0 HEBO3MOXKHO U3-3a dKYCTHUYCCKUX l'IpO6J'ICM. HpI/I‘leM 3all, TTOJTHBIN pasapaKCHHbIX ACJIIOBBIX
J'IIOI[@I‘/‘I, KOTOPBIC paand YydacCTust B CEMHUHAPC 6pOCI/IJ'H/I BCC CBOM BAXHBLIC [€JId, a HCKOTOPLIC
npoaciiajin € u HEeMaJlbIit IyThb.

HOCKOHLKy YAOBJIECTBOPCHHOCTD AyIUTOPUN — MO HepBeI\/'IH_Ia}I 33.60Ta, S B3I
OTBCTCTBCHHOCTL 34a IIPUHATUC peI_HeHI/Iﬁ Ha ce0s. [Tocne KOPOTKHUX IEPETOBOPOB C COTPYAHUKAMU
KOHT'PCCC-LICHTPA BBISICHUIIOCH, YTO OaHKETHBIN 3a11 6y,[[eT CBO6OI[CH qepe3 ABC HCACIIHN, IIOSTOMY A
OOBSIBHII AyAUTOPUH, YTO Ha CCTOAHA CEMHUHAPp OTMCHACTCA U YTO MBI CO6€pCMC$I CHOBa 4Y€pe3
14 JHeH. B kadecTBe KOMIIEHCAIlUM 3a IMPUYINHCHHBIC Hey,[[O6CTBa s MPEMJIOKUIT  KaAKIAOMY
U3 NPUCYTCTBYIOIUX, KTO 3allJIaTHJI 34 Y4aCTHC B CCMUHAPE, IIPUBECTU C coboit qepe3 ABC HEACIU
CIIC OJHOT'O YCJIOBCKA OecIIaTHO.

HCKOTOpLIe W3 TOCTEN BCe PaBHO ObIM OYEHb HCIOBOJIbBHBI, HO, K CHAaCThIO, OOJILIIMHCTBO
Y4aCTHHKOB, KakK JIau JACITOBBIC — MNpCaANTpUHUMATCIIN " TOProBIUbI, 6BICTpO TIpUHSAIIA
M3MEHHBIIHECS o0cTosATenbcTBa. OHU M caMu IIOHAJIM, YTO 3TO J'Iy‘-IH_II/Iﬁ BBIXOJ[ W3 CUTYyalluH,
1 COTJIaCHUIINChH HpHﬁTH qepe3 JABC HCIACIIN. Tak u CJIYYHJIOCh. Mu1 CO6paJ'II/ICB B Ipyrom 3ajie,
ayJANnOCUCTEMA ObLIa 3apaHeC THIATCIILHO MMPOBCPCHA, U CCMUHAP MMPOLICI HA Yypa.



I'oTtoBbTECH PadOTaTh ¢ HECOBEPIIEHHOM ayAMOCUCTEMOH

JIOBOJIBHO ~ 4acTO  OTEIM M KOHTPECC-LIEHTPbl ~ yCTaHABIMBAIOT Yy cebs  JeleBble
u Hed((eKTUBHBIE 3BYKOBBIE cucTeMbl. K 3Tamy craun oOBEKTa MOYTH BCE CTPOUTEIH OTEJeH
moaAXoddAT C IMPEBBIIICHUEM CMEThI W AblpaMH B6IOIDK€T€. HOSTOMY IIOCTOSAHHO HINYT CI10COObI
ype3atb ce0eCTOMMOCTh CTPOUTEIbCTBA. M, Kak mMpaBWiO, BCE pElIaloT, 4YTO JIETYE BCEro
COKOHOMUTB Ha ABYX CUCTCMAaX: KOHAUIMUOHUPOBAHUA BO3AYyXa U O3BYUUBAHU.

S He epecTal0  YAMBIATBCS TOMY, Kak MHOTO OTelell 1 KOH(EepeHI-3alI0B CHAI0TCA
B OKCIITyaTalluii0 C OTKPOBCHHO INNJIOXMMH, HE COOTBCTCTBYIOIIMMHU HOPMAJIbHBIM TpC6OBaHI/I$IM
AyANOCUCTEMAMU U CUCTEMAaMU KOHAUITHOHUPOBAHUA BO3ayXa.

[Toutn Bce NIAHUPOBIIMKKA MEPONPHUIATHM W OPTaHU3aTOPbl CEMHUHApPOB, C KOTOPBIMHU S
paboTaro, 00€malT U MPUHOCAT ¢ co00i cOOCTBEHHBbIE MUKPO(GOHBI U 3BYKOBBIE CUCTEMBI. Takas
«yciayra» OOXOOUTCS YyTh JOpOXKE, HO OHa TapaHTHPYeT HaM, YTO ayauTopus He Oyner
pa3paxarhbCs U3-3a INIOXOT0 Ka4eCcTBa 3ByKa U HE OCTAHETCs pa304apOBaHHOM.

PassuBaunTe cuny ronoca

l'onmocoBbie CBSI3KM MOXO0KM Ha MBIIIIBI: UX MOKHO YKPEIUISTh, €CIIU JeNIaTh YHIpaKHEHUs
U TpeHHUpOBaTh. MHOrue moau co caadblM TOJIOCOM CTalMd CHJIbHBIMHU, YBEPEHHBIMHU B cebe
CIMKEpaMH UMEHHO Ojaroaapsi ToMy, 4TO CO BpeMEHEM U MPAaKTUKON pa3BUIM CBOM T0JIOC.

OaHMM W3 Ty4IIMX MPUEMOB JJISl YKPEIUIEHUS T'OJOCOBBIX CBSI30K SIBJISIETCS UYTEHHE MO33UU
BcayX. BpiObepute CTHUXOTBOpEHHE, KOTOPOE BaM HPABHUTCS, 3allOMHUTE €ro HaW3yCTh U 3aTeM
PEryISIpHO YUTalTE BCIyX, KOTJa HAXOUTECH 3a pyJeM aBTOMOOWIISI MU TIPOTYJIMBAETECh B MapKe.
B npouiecce nexnamanuu npeacTaBisiite cede, YTO HaXOIUTECh Ha CIIEHE TeaTpa U Ha BaC CMOTPHUT
MOJIHBIH 3aJ1. BkitajpiBaiiTe B €JI0Ba COOTBETCTBYIOIINE SMOIIMH, BEIPA3UTENBHOCTD, CHITLY, SHEPTHIO.
[Ipousnocute wux wmemieHHo. [IpoOyiiTe cTaBUTH yaapeHHWE TO Ha OJHOM CJIOBE B CTPOYKE,
TO Ha IpyroM, MeHsisi TakuM oOpa3oMm cmbica  (pasbl. IlpencraBnsiite cebe, YTO cioBa —
9TO KiIaBumu posutst. Kaxkaplii pa3 «mmpourpsiBaiiTe» CTPOUYKU IO-Pa3HOMY, IEPEHOCS aKIIEHT
C OJTHOTO TOHA Ha JPYroi.

VY MeHs ecTth JOOMMBIA TOST — Pobept VYumbsam CepBI/ICZO. Ero ctuxu otTinyarorcs
YAUBUTEIBHON MeNoauKoH, pudpmamu u aumrepauusmMu. OHu jerko 3anoMuHaoTcs. CTOUT oJauH
pa3 ux BBIYYUTH — U MOKHO IIUTUPOBATH U MIPO ceOs, U AJISl APYTUX BCIO OCTABIIYIOCS KU3Hb.

Kaxnplii  pa3, korma Bbl TPOU3HOCHTE CTPOUYKY IIOAMBI «C YYBCTBOM, C TOJKOM,
C pacCTaHOBKO», Kak OyATO IEKIaMHUPYETe €€ CO CLIEHBI, Bbl HE TOJHKO COBEPILIEHCTBYETE CBOE
MIPOYTEHHE STOTO MPOU3BEACHUSI, HO CTAHOBUTECH JIYUIIE KaK CIIUKEP: BBl COBEPIICHCTBYETE CBOIO
CIOCOOHOCTH TOBOPUTH CO CIIEHBI Ha JTFOOBIE TEMBI.

Hpyroii cnoco® pa3BUBaTh CHUIy TOJOCOBBIX CBSI30K — YUTAaTh IbECHl BCIYyX, OCOOCHHO
MoHoJoru u3 npousBenenuii [llexcnupa. B cpenneit mkose, Hanpumep, s BRI3yOpui peub Mapka
AHnTOHUA Ha noxopoHax Llesaps u3 tparequun «tOnuii Llesaps». S Bce ele MOMHIO 3TOT MOHOJOT
Y MEPUOINYECKH MPOU3HOLTY €T0, KOTJIa pa30rpeBaro rojioc rnepes] BBICTYIUIEHHEM.

3anumuTe CBOii roJi0Cc M MOCJaymaiTe ero

XOpOI_HI/IM NOoACTIOPhEM B PAa3BUTHUMU T0JIOCA, €T0O MOIIW U BBIPASUTCIIBHOCTU MOXKCET CTATbh

20 Pobept Y. Cepsuc (1974-1958) — xanaackuit mosT u nucaTens. L{eHTpaibHON TeMOM B €ro TBOPYECTBE SIBISETCS
kaHajackuid CeBep, M3-3a YEro €ro 4acTo Has3bIBAIOT «Oapnom FOxoHa» (110 Ha3BaHHMIO TEPPUTOPUHU HA CEBEPO-3araie
cTpanbl). Ha pycckoM s3bIKe €ro CTHXHM BBIXOMMIN B cOopHHKax («IISTH 1MOITOB») M aHTONOTHAX, a POMAaHBI —
OTAEIbHBIMHU M3JaHUSAMH («ApProHaBTHI 98-T0 Toa») U B cepusix («3omotas tuxopaaka»). Ilpum. nep.



IUKTO(oH. 3anumuTe ceds BO BpeMsi YTEHHUS CTHXOB WJIM OTPHIBKOB W3 Ibec. JlemailiTe Takue
3allMCH U MIPOCITYIINBAITEe NX CHOBA U CHOBA, BBIMCKUBAS CIIOCOOBI YITYYIIUTh CBOE MPOU3HOIIICHHUE,
apTUCTU3M U MaHEPY PEUH.

Korma nronm mpuxonmsT B MOIO KOMITAHUIO, YTOOBI HAYYHUTHCS BBICTYNATh, MBI OOBIYHO
IIPOCUM HUX BCTaTh M NOBEJATh HAM KaKylO-HMOY/lb MHTEPECHYIO UCTOPHIO U3 CBOEH Ku3HU. OaHu
paccka3bIBaloOT 0 paboTe, IpYrue — O JETIX, TPEThU — O TOM, YTO NMPUKIIOYMIOCH C HUMU HEAAaBHO.
MpI IpocUM Y4aCTHUKOB CEMHHApOB T'OBOPUTH T'POMKO, HAIOPUCTO M CBOOOJHO IOJIb30BAThCS
MUMHKOW U )KECTaMH, YTOOBI IPUAATH CBOEMY pPaccKa3y OOJIbIIIE BEIPA3UTEIBHOCTH.

Mpl 3anMCbIBaéM HX KPAaTKYIO «IIPE3EHTALMIO» Ha BUAEO U 3aT€M II0Ka3bIBa€M WM 3allMCh.
Peakuust moutu Bcerja ObIBaeT OJlHA U Ta JK€: OTPOMHOE yauBieHue. Jlroau He npeacTaBisioT cede,
HACKOJIbKO HEB3PAaYHO OHM BBITJISAAT, BHICTYNAS Niepe]] HEOOJIbIION ayIMTOpUEH.

BeicTynats Ha nmy0/iMKe M BeCTH O0BIYHBIM Pa3roBOP — HE OTHO U TO Ke

Kak mpaBuiio, Bce IOMyCKAalOT OJHU U T€ K€ OIIMOKU: CIABIMBAIOT TOJOC, 3allMHAOTCS,
IIOTOMY YTO TOBOPSAT yepecuyp ObICTPO, CIMIIKOM YacTO AENIAr0T Nay3bl UM HE JENIAl0T UX BOBCE,
IMOCTOSIHHO 3aBOJAT «M-M-M...», XCCTUKYJIMPYIOT HCBHATHO U B LCJIOM HE YMCIOT IOJIB30BAaThCSA
SI3BIKOM TeJa.

Crnymareneit HOOLIPSIIOT TOBOPUTH O0JIee 0KUBJIEHHO, SHEPTUYHO U CTPACTHO Ha BHIOPAHHYIO
TEMY, 3aTEM OHU CMOTPAT CBOIO 3allMCh Ha BUJICO. A IoTOM OHH caMH YAUBJIAOTCA, HACKOJIBKO
pO6KI/IMI/I M HEBBIPA3UTCIIBHBIMU BBITJTIAAAT UX MUMHKA U KCCTHI, KOTOPLIC OHU CUUTAJIM BBICHIUM
IMPOSABJICHUEM PACKOBAHHOCTH U TEMIICPAMCHTA.

Y100bI NOJTYYNJIOCH XOPOILLIO, HY?KHO J1eJIaTh CBEPXXO0POILI0

UToOBl pacmMpuTh JUana30H 3By4aHUsT CBOETO T0JIOCA, BBICTyMas MEpell ayAuTOpHEH,
TOBOPHUTE KaK MO>KHO T'pOMY€, B BaKHBIX MOMEHTaxX JOX0/1s 10 KpHkKa. [IpoTSsHUTE pyKH B CTOPOHBI
Y 3aT€M TI03BOJIFTE MM CBOOOJHO yNacTb BHH3, BAOJb Tena. Eciau BBl MOCMOTpUTE Ha CBOU
JBUKEHHS Ha BUJICO, TO YAUBUTECH, HACKOJIBKO CTECHEHHBIMU U CIEPKAHHBIMHU OHU KaXKYTCSl.

Korpa mos cynpyra bapbapa Oblna peOeHKOM, ee OTell TPYIWICS B HOYHYIO CMEHY, a JJHEM
orchimainics. Jleteil B ceMbe MOCTOSIHHO MPEAYNPEexAaTd O HEOOXOAUMOCTH COONIOAATh TUIIUHY.
VY HUX CJIOXWJIach MPUBBIYKA TOBOPUTH IIETIOTOM U XOJHUTh 110 AOMY Ha IbIOYKaxX. Tak u pociu.

Korpa bap6apa Hauyana y4uThbCsl BBICTYNATh Ha MyOJIMKe, €€ MOCTOSHHO IMPOCUIIM TOBOPUTH
rpomye. OHa MmoAHUMAaJa ToJI0C A0 YPOBHS, KOTOPBINA caMa cyuTalla KpUKOM, U TOJIBKO MPOCMOTPEB
BHJICO3AMICh CBOETO BBICTYIJICHUS, MOHSJIA, YTO €€ «KPUK» Ha CaMOM Jiejie 3BYYUT HE HAMHOTO
rpomMue 0OBIYHOTO pa3roBOpHOTo ToHA. OHa ObljIa MopakeHa TUM OTKpbITHEM. Ecnu BbI 3anuiiere
Ha BUJIE0 COOCTBEHHYIO MPE3EHTAINIO0, TO OyJeTe He MEeHEee YAUBICHBI Pe3yIbTaTOM.

IlepecmaTpuBaiiTe CBOM BHACO03ANUCH U COBEPUICHCTBYHTECH

OauH M3 Ty4mux crnocoOOB MOBBICHTH CIMKEPCKHE YMEHHS — 3alucaTh Ha BUJIEO CBOIO
IIPE3EHTALIMIO U 3aTEM IIEPECMOTPETH 3aIUCh BMECTE C YEJIOBEKOM, KOTOPBIN YECTHO BBICKAXXET BaM
cBoe MHeHue. [IpepriBaiite 3anmuchk kaxasle 30 umm 60 cekynn. Ob6cyxaaiTe CO CBOUM «CTPOTUM
KPUTHKOM», KaK IMEHHO MO>KHO OBLIO ObI HCII0JIb30BaTh CBOM I'0JIOC U TEJIO B 3TOM OTPBIBKE OoJiee
spdexTHO. Bpems 0T BpeMeHHM OCTaHaBIMBAWTE BHJCO3ANUCh U NPOOYHTE MPOUZHECTH
KOHKPETHYIO0 (ppa3y Tak, Kak Bbl XOTesM Obl, 4TOOBI OHA IMpo3Bydana, OyAb Yy Bac BTOpPOM IIaHC
IIPOBECTHU Ty XKE CaMy NPE3EHTALUIO.

3anuceiBaiiTe CBOU Tes1e(pOHHBIE Pa3rOBOPHI

YUToOBI TOBLICUTH YPOBCHb MACTCPCTBA BJIAACHUA TOJIOCOM, MOKCTC 3allMCbIBATH CBOIO
«4acTb» TCHC(bOHHBIX pa3sroBOpoB U 3aTCM MIPOCIYHIHMBATL HUX B CIIOKOMHOM 0OCTaHOBKE.



Bb1 Oynere yanMBIIeHbI, HACKOJIBKO TPaMMaTHYECKU HEMPAaBUIBHO TOBOPHUTE, KAK YacTO 3alIMHACTECh
Y KaK HEBHATHO BBIpa)kaeTech, oOmascy 1o TenedoHy. Ho y MeHs ecTb i Bac | XOpolas
HOBOCTB: KXKIBIH pa3, KOTJa BBl OyJIeTe 3alHMChIBATh CBOM TOJIOC M MPOCIYIINBATH €r0, BBl OyeTe
IMOHUMAaTh M «CJIBIIATH», KaK MOKHO CKa3zaTh TO k€ camoe Jydmie. M B cieayromuil pa3 Bbl
JNEUCTBUTEIILHO TaK U CHIEIAcTe.

Cwvna nay3bl

HagsepHoe, camblil MOITHBIN U3 BCEX T'OJOCOBBIX IPUEMOB, KOTOPBIE BBl YCBOUTE, — 3TO May3a.
YMeHue ienars nay3sl JOpOroro CTOUT.

TouHO Tak ke, Kak B My3bIKE KpacoTa IIPOM3BEIECHHUS PACKPBIBAETCS B Iay3aX MEX1y HOTaMH,
TaK U B OPaTOPCKOM HCKYCCTBE JApaMaTH3M U CWJIa PEUYd MEpeAaloTcs TUIIMHOW, KOTOPYIO BBI
CO3JaeTe, MEepexoas OT OJAHOIO ITYHKTa K IpyroMy. YMEHHE JelaTh Iay3bl CPOJAHU HCKYCCTBY,
HO €My MO>KHO Hay4UThCsl, €CIIU PAKTUKOBAThCS.

MHorue cnukepsl, BBIXOJS Ha CLIEHY K ayIuTOpuH, HepBHMYalOT. Ilo3Tomy OHM roBopAT
ObIcTpee, 4YeM OObIYHO, OoJjiee BBICOKMM TOJIOCOM, TIOUTH He nenas may3. Korma demoBek
pacciabiieH, OH rOBOPUT MeJUIeHHee, Oojee TIIyOOKHM, aBTOPUTETHHIM TOHOM U IPHU 3TOM
perynspHo aenaet nay3bl. CylecTBYIOT YEThIpe THUIIA 1ay3, KOTOPbIE MOXHO HMCIIOJIb30BaTh, YTOOBI
c/IeNaTh CBOIO MPE3EHTAIUI0 O0Jiee BIeYaTIsoe.

1. Cubicnosass nayza . PerymspHO UCHONB3YyWTE€ TakWe Tay3bl B KOHIE TMPEIJIOKCHUS
M ab3ana, 4ToObl O3BOJIUTH JIFOJSM BIIUTATh HOBYIO HH(OPMAIUIO U OCO3HATH Bally MBICTb.

Crnymiatenu He MOTYT BOCIPUHSATH Oojiee Tpex mpemtoxeHud moapsn. Eciom He mate um
BPEMEHHU HAa YyCBOCHHUE CKAa3aHHOTIO, BCE JJI1 HUX MOXET KOHYMTBCS YMCTBEHHOW IIE€PETPY3KOMU.
W Torna oHM Ha4yHYT TEpATh XOJ BaIIMX MbICIEH U OTBIEKaTbca. VX yM HauyHeT OsyKIaTh
Y BEPHETCS K BallleMy BBICTYIUJICHHIO, TOJBKO €CIM BBl CAEIACTE HEYTO TaKOE, YTO MPHUBJICYET UX
BHHMAaHHE.

Huyro He npuBiexkaeT BHUMaHHUE JIydllle, 4YeM Iay3a. YMOJIKAs, BbI BBIHY)KJIAETE JIIOIEH
IIPEKPATUTh BCE JpYyrue 3aHATUA. MBbICIIMU OHM BO3BpAllAIOTCSA Ha3al, K BaM, W IONAJAIOT
B CO3JAaHHYIO TUIIMHOMN JIOBYIIKY. B 3TOT MOMEHT OHM CHOBa OTJAIOT BaM BCE CBOE BHUMAaHME.
Kaxxaplii pa3, KOrja OCTaHaBIMBAETECh, BBl 3aCTABJISICTE UX CHOBA CKOHIICHTPHUPOBATHCS HA BALLIUX
CJIOBAX.

2. lpamamuueckas naysza . Ilay3y Takoro poaa MOKeTe UCIOJIb30BaTh, €CIU XOTUTE, YTOObI
KOHKDETHBII MOMEHT Bpe3aJicid B CO3HaHME ciymarened. Crenante qpaMaTUYecKyro May3y nepen
TeM, KaK IIPOM3HECTH CaMyl BaXKHYIO (pa3y B CBOEM BBICTYIUIEHUH, WM Cpa3y ke IOCle Hee,
J1aB TaKUM 00pa3oM ayIUTOPHH BpeMsl OLICHUTh 3HAYMMOCTh IIPOU3HECEHHBIX CIIOB.

3. Omppamuueckas nayza . JlaHHBIH THUN TNAy3 MOXHO HPUMEHATH IS HOJYEPKUBAHUSA
OTPEEIICHHBIX KIIIOUEBBIX MOMEHTOB. Hampumep, s MHOTIa OCTaHABJIMBAKOCh MOCPEIU CEMUHApa
U C JIIOOOIBITCTBOM B rosioce crpamuBato: «Kto camblii BaxHbIid uyesoBek B 3ToM 3aie?» Ilocne
4ero JIeNaro Mnay3y M kKAy HECKOJBKO CEKYHJI, II0Ka CIIYIIATEId Ha3bIBAIOT CBOM BAapHUAHTBI OTBETA.
Opnu 3asBisaioT: «Camblil BakHbIN — 910 a!» [Ipyrue: «CaMblii BaKHBINA — 3TO BbD». BDKIaB naysy,
s1 0OBIYHO TOBOPIO, UMES B BUY, KOHEYHO, KaX/I0T0 U3 CUASIIMX B aynuTopuu: «Bbl npaBbl! Bel —
CaMbli BaKHBII YEJIOBEK B 3TOM 3aJIEM.

ITocne sToro s Aenaro emie OAHY Hay3y, 4TOObI JaTh CIYIIATENSIM BPEMs OCMBICIMTH MO0
¢pa3y. 3arem npojiopkato: «Bbl — caMmblil BaHBII 4YenoBeK BO BCeM BalleM Mupe. Bbl — camblii
BaXHBIII 4YeJOBEK s BCeX Jojieil B Bamiel >ku3HU. U OT TOro, HACKOJBKO BaXKHBIM BbI ceOs
CUMTaeTe, BO MHOT'OM 3aBUCUT KadecTBO Ballel >KU3HU». 3areM s OOBSICHAI0 3HAuYEHHUE
CaMOYBaXXEHHMS M CAMOOIICHKH, a TaKXKe TO, YTO OT OTHOIIEHHUS KaXJOTO K cebe 3aBHCAT €ro
OTHOIIEHHSI C OKPYXKAIOIUMH U B MPO(HECCUOHATBHON, U B TMYHOM JKU3HHU.

4. 3asepwarowan npeonoscenue naysza . Takue may3pl yMECTHO JeNaTh TOTJa, KOTJa BBI
MPOU3HOCUTE (ppa3bl MU LIUTUPYETE CTUXH, U3BECTHBIE BceM. Kora Bbl MOBTOpsieTe MEPBYIO YacTh
CTPOYKH, AYAUTOPHUSI MBICIIEHHO YCTPEMIISIETCS BIEpEH, JKElas 3aBEPLUUTh NPEAJIOKEHUE BMECTE



¢ Bamu. TakuM 00pa3zoM JItOJH €l1e CHIIbHEE BOBJIEKAIOTCS B BOCIPHUATHE Balled peyd U HAUMHAIOT
CJIYILIATh €I1€ BHUMATEIbHEE.

Korga g roBopro o0 TOM, 4YTO CONEPHMYECTBO B OM3HECE BO3PACTAET U YTO MbI JIOJDKHBI
MOCTOSIHHO TIOBBIIIATh CBOIO KOMIIETEHTHOCTh, €CIM XOTUM BBDKUTH B KOHKYPEHTHOH Oopboe,
a He JOXKUJATbCA KpHU3HMCa, KOTOPBIM BBIHYIAWT HAc NIPHUHATH Mepbl, 5 rosopro: «lloka rpom
HE IPSAHET...» — IIOCJIE YEero 3aMOJIKAI0 M KAy, KOrzJa IJIIOAU, CHIAIIME B 3alle, 3aKOHYaT
IIPEIIOKEHUE 32 MEHsI, IPOU3HECA BCIyX: « MyKHK HE IEPEKPECTUTCS.

Kaxnpiii pa3, xorga Oyznere HCIOJIB30BAaTh ATOT IPHUEM, BbI JOJDKHBI 3acTaBUTh ceOs
BBDK/IaTh, IIOKA CIIYILATEJIM HE 3aBEpIIAT MPEUIOKEHUE caMH. 3aTeM BaM HYKHO IOBTOPUTH 3TU
CIIOBa U 3aKOHYHMTb CBOIO MbIC/Ib. MoOKeTe HE COMHEBaTbCSA: BHUMAHUE ayAUTOpPUH OyneT
IIPUKOBAHO K BaM.

ToH ronoca

XKenass moAYEPKHYTh OIPENEICHHYIO MbICIb, Bbl OOBIYHO HAayMHAETe TOBOPUTH Ooiiee
IPOMKHUM M CUJIBHBIM TOJOCOM. UeM CuiibHee aKIE€HT, KOTOPBIM BbI IIOCTABUTE Ha ONpPEAEICHHYIO
¢bpa3y, Tem Oosbliiee 3HaUCHUE MPUAAAYT eil ciaymaTenu. Ecinu ke BbI XOTUTE MOJENUThCS KaKoi-
HUOYAb TpOTAaTeIbHOM, MYINIEBHOM HCTOPHEW, Ball TOJIOC CTAHOBUTCS HUXKE M HAUMHAET 3BYydYaTh
00Jiee MHTUMHO, KAMEPHO.

VY xoporiero crnukepa TEMIT PeYd MOCTOSIHHO MEHSETCS — TO YOBICTpSIETCS, TO 3aMeysieTcs,
rojioc 3BY4YHUT TO I'pOMYe, TO THUIIIE, NEPUOJANYECKU MPEPHIBASICH PA3IMUHBIMU May3aMH, KOTOpHIE
MPUJAIOT CJIOBaM JIPaMaTHUYHOCTH U BBIPA3UTEIBHOCTU U OJHOBPEMEHHO IO3BOJISIOT JIHOASAM
MepeOXHYTh W CHOBAa TOWMAaTh HUTHh MBICIEH BBICTymHaromiero. Yem pasHooOpasHee u Ooraue
BOKAJIbHBIMHM D3JIEMEHTaMH OyJeT Balla peyb, TE€M HHTepecHee U 3abaBHee OylneT ayAauTOpuu
CIIyILIaTh BaC — HE3aBUCUMO OT TEMBI.

Pusnyeckmne KayecTsa peyeBOro annapara

I'onoc — MHCTPYMEHT, KOTOPBIN BBl HMCIOJB3YyeTe, YTOOBI TOBOPUTH U yOexaarh. [losTomy
0 HeM cTOUT mno3aboTuthbea. CyliecTBYeT psii MPUEMOB, KOTOpPbIE MOKHO HCIOJIB30BaTh, YTOOBI
roJIOC U TOPJIO HE MOJABENM Bac U pabOTaIN HA IIMKE CBOMX BO3MOKHOCTEH.

[lepen NAUTENBHBIM BBICTYIUICHHMEM, CKa)XXEM YEThIPeX— WJIM BOCBMHYACOBBIM CEMHHAPOM,
BAYKHO XOPOIIO IMOECTh, JIy4llle BCEro OENKOBYIO MUINy. borarelii mpoTenHaMu 3aBTpaK MK 00ex
3apsAOUT Bac HSHEpPrueil, KOTOpON XBAaTUT HA YETHIPE-TISITh 4acoB pPalbOTHl. belok mnuraer Mo3r,

[03TOMY OH BaM HeoOxoauMm. OH nomoraer 3(QQEeKTHUBHO IymaTb U FOBOpHTBZl. Ecmu BB
[0/13apsSIAUTECH TPOTEMHAMHU, Balll F0JIOC OyIeT OCTaBaThCsl CHUIIbHBIM, a YM — SICHBIM.

YroObl conepxkarh rojoc B xopoluei (opme, nepel BbICTYIJICHUEM U BO BpeMsl HEro mente
BOJY TOJIbKO KOMHATHOHM TemmepaTypbl. XOJIOJHAs BoJa C KyOMKamMH JibJa MOXET OXJIAJAUTh
rOJIOCOBBIE CBA3KHU U JIMIIUTH BaIll BOKAIBbHBIM HHCTPYMEHT TEIUIOTHI.

Kak 65l BbI HU 3a00THJIMCH O CBOEM I'0JIOCE, MHOTIa Y Bac OyAyT BO3HMKATh IPOOIEMbI C HUM.
Hanpumep, eciau Bbl IPOCTYKEHbI, BaM OyA€T TPYIHO TOBOPUTH TPOMKO U OTYETIHMBO, TaK, YTOOBI
Bac ObUIO CIIBIIIHO B HOcieqHeM psay. Ecnm mpuximoumnachk Takas Oena, meidTe ropsyylo BOAY
c OOJIBIIMM KOJIMYECTBOM MeE/a U JIUMOHHOTO COKa. JTa 4y/no/elCTBeHHas KOMOMHalMs He pa3
criacana MeHsl B 10I00HBIX CUTYaIUX.

W3-3a nonrux mepeneTroB M OECCOHHBIX HOYEW y MEHS MPHUMEPHO pa3 B roJy BO3HUKAET
BOCIIAJICHHE B ropiie. B Takux ciydasx BO BpeMs CEMHUHapa 5 IOCTOSHHO IOINMBAI0 TOPSAYYI0 BOAY
C MEJIOM U JIMMOHOM, Ojarojapsi 4eMmy MOH T0JIOC OCTaeTCsl ACHBIM U CHJIbHBIM. MHeE y/aaBajioch
c OOJILHBIM TOPJIOM TOBOPHUTH IO BOCEMb YacoB Oe3 MepephiBa, C yTpa J0 Beuepa, MOCTOSHHO

21 Monanas » OpraHM3M 4YeJloBeKa, OENOK pacCIIeIuIsieTcss Ha aMHHOKHCIIOTBI, a OHM B CBOIO OYepellb BBHIICISIOT
HEWPOTPAHCMHUTTEPHI, 00ECIICUNBAIONINE TPAHCIIOPTHPOBKY HEPBHBIX UMITYIIECOB.



MAacCaXupysi TOJOCOBBIE CBSI3KM TrOpsdYeld BOJAOM, MEIOM U JUMOHHBIM COKOM. Bawm crout
MOCTYIATh TaK ¥KeE.

Pe3ome

TpeHupyiTeCh M HUCIOJIB3YUTE CBOM TIOJIOC, KaK MY3bIKJIBHBIA HMHCTPYMEHT. I'oBOpwuTE,
BappUpysl TOH U CKOpOocTh. ['oBopuTe Tak, 4TOObI Bac OBLIO CIBIIIHO JIaXKE B IOCIECTHEM DY,
U He 3a0bIBaliTe TepeMexarb pedb may3amu. Eciam Bbl Oymere clemnoBaThb OSTHM COBETaM,
TO CMOYETE JOHECTHU CBOU MBICIIU JI0 ayJUTOPUH B JIFOOOH CUTYalLIUH.

NnaBa 9
NMpodeccnoHanbHbIe cekpeTbl CMIUKEPOB
YTto MacTepa genaroT Nno-Apyromy

Mano uwmo npunocum  makoe — 02poMHOE — VOOBIEMBOpeHue,
KaK NOHUMAHUe mMo2o, 4Ymo mbl YMeeulb O0elamv UmMo-mo 8 @blculell
cmeneHu Xopoulo.

T'oprensus O)I.]'[yMZZ

Ceronns B CHIA HacuuThiBaeTcs, HaBepHoe, NpumepHo 10 Teicay mnpodeccunoHaTbHbIX
CIIUKEPOB, JIJIsi KOTOPHIX BBICTYIJICHHE HA MyOIMKE SIBISETCS OCHOBHBIM HIINA JOTIONHUTEIHLHBIM
3aHsTHEM. J[BaauaTh MPOLIEHTOB M3 HUX 3apabarbiBaioT Oosee 80 MPOIEHTOB BCEX JIEHET, KOTOphIE
BpamiaTcs B 3ToM OusHece. M3 3Toro criemyer, 4ro ABE THICSYM TOI-CIIUKEPOB 3apadaThIBaloOT
B YeThIpe pasza OoJjblie, yem ocTaibHble 80 MPOLEHTOB MX KOJUIEr, BMECTe B3ATHIX. JlBaauarh
MIPOLIEHTOB W3 3TOM TOM-ABAALIATKH — UM «BEpXHUE» 4 MpoIleHTa NMpo(decCHOHaIbHBIX CIUKEPOB,
CIIMBKH 9TOTO OOIIEeCcTBa, K KOTOPOMY MOXHO OTHecTH npuMepHO 400 demoBek, — 3apadaThIBarOT
80 mporeHTOB Bcero o0beMa FOHOPAPOB, BHIIUIAYMBAEMBIX 32 BHICTYIUICHUS M TPEHUHTH JIy4IIUM
amepukaHckuM crnukepaMm. Tom-20 npoueHtoB u3 Ton-20 IpOIEHTOB U3 T€X MEPBbIX TOIM-
20 mpoeHTOB CNUKEepoB — TO ecTb mnpumepHo 0,8 mporieHTa U3 BCeX CHUKEPOB, WIU OKOJIO
80 yenoBek, — MOJIyJaroT IO 25 ThICAY J0JIIapoB M Oojiee 3a 20-MuHyTHOE BHICTYyIUICHHE. [paduk
3THX JIOJIEW pacnucaH MOMHHYTHO, W OHM 3apabaThiBaloT Oojiee MUJUIMOHA J0JIIapOB B TOJI.
HekoTopsie u3 HUX 1 TOTO GOJIbIIE.

Cpennecratuctuueckuii cnukep-tpenep B CIHIA mnosydaeTr MeHee S ThICAY J0JUIApOB
3a MOJIHBIN pabouuil AeHb, XOTS Jy4IlUe CIUKEPHl B TOH ke caMoil 006JacTH 4acTo 3apabaThiBalOT
25, 50 u naxxe 100 ThiCSY 10JIapOB 32 OJHO BBICTYILUIEHHE. B 4eM ke OCHOBHOE pa3indue MExXI1y
HU3KOOIUTAYNBAEMBbIMH CITUKEPAMH U TEMH, KTO MOJy4aeT aCTPOHOMHUYECKHUE CYMMBI 32 MOSBICHHUE
Ha my6nuke? Hag 3TuM BOmpocoM s pa3MbIILIsUT U paboTan 6osee 25 Jer.

Camble BbICOKOOMNa4YmBaemMble CNnUuKepbI

Haynem c¢ Toro, 4to G0NBIIMHCTBO M3 HanboJiee BHICOKOOIUIAYMBAEMBIX TIPO(ecCHOHATBHBIX
CIUKEPOB — QUTYPBI «3HAKOBBIE». DTH JIFOJU U3BECTHBI U AK€ 3HAMEHUTHI CBOMMHU JIOCTIKEHUSIMU
B KaKoi-mnbo o0JacTu: MOJUTHKE, CIOpTE WM OM3Hece. ABTOPHI OECTCENIEpOB TOXKE HEPEAKO
CTaHOBSTCS BBICOKOOIUIAYMBAEMBIMH OPAaTOPaMHU, 1O KpaiiHell Mepe Ha HEKOTOPOE BPEMSI.

Yarie Bcero CrUKEpOB HAHUMAIOT YCTPOUTENU MEPONPHUITUN U PYKOBOJUTENN OpraHU3aIMii
JUIS BBICTYTUICHHSI Ha COOpaHUSX U KOH(EpPEeHIMSIX pPA3IUYHBIX KOMMAHWHA, MpeAnpHUsSTHIA
u acconumanuii. llemp opraHu3atopoB — MpUBJIEYs Ha COOpaHHWE WM Che3]] KaK MOKHO OOIIbIIe

22 Topremsus Omnym (1881-1970) — mepBast keHimHa-nipe3uaenT kommanuun Bonwit Teller Department Store.
Ipum. peo.



monei. JIng HUX eXerogHele MEpONpUATHS OOBIYHO CIYXKAaT BaXHBIM HCTOYHMKOM JI0XOJIa,
KOTOPBIH O0ecreunBaeT UM CpEACTBA Ha MOKPHITHE OIEPALMOHHBIX PAcXOJIOB B TEYCHHUE BCETO
roga. Yem Oosibliie TPOMKUX UMEH OHU IPUTIIACST, TeM OOJIbIIE JIO/IEH MpPUEIET, 3alIaTHB B3HOC
3a y4acTHe B MEPOIPUSITUH.

B 1991 romy, Bo Bpems BoiHBI B Ilepcuackom 3ammBe, reHepanm Hopman IlIBaprikond
YCHEIIHO PYKOBOJWJ BOEHHOM omnepanuel «byps B mycTeIHE». BCkope OH BbIIEN B OTCTaBKY
U Cpa3y )K€ CTaJl TOIN-CIIMKEpOM Ha TeMy JinJaepcrBa. ['eHepan Hauyand MOJdydaTh IIO ThICSYE
MIPUTJIAIICHAN B HEICIIO OT Pa3IMYHbIX OOIIECTBEHHBIX U Ou3Hec-opranu3anuii n3 CIIIA, Kanas
U CO BCErO0 OCTaJbHOrO Mupa. Ero roHopapbl HeumsmeHHO npeBblmianu 100 Tbicsd A0Ju1apoB
3a BeicTymyienne. Korma renepana llIBapukomda mpoBOIMIIM CO CIY:KOBI B apMHH, OH BBIIIET
13 HbIO-HOPKCKOTO 3aja, B KOTOPOM cocTosilach O(UIMalibHas LEPEMOHHS, MPOLIEN] HECKOJIbKO
KBapTajJOB BHHU3 IIO YJIUIE W BOIIEN B JPYrod 3aj, TIJi€ M BHICTYIMJI CO CBOEH IEpBOH peublo
B KQUECTBE TPAKJIAHCKOTO JHIA. 3a OJHO 3TO BBICTYIUICHHE OH 3apaboTayl OoJbIlle€ JICHET,
YeM 3a IIECTh MECSIEB B JIOJDKHOCTU TeHepasia, KoMmaHayromero 330-TbICSYHOM Tpynmoil BOMCK
B Ilepcuackom 3anuse.

Cnukepbl-npodeccuoHanbl

CryneHpio HUXe B Tabelu O paHrax CIHUKEpOB CTOST Te, KOTOpbIE OYEHb XOPOIIO
3apabaThIBAIOT, HO HE SBISIOTCS HEMPEMEHHO W3BECTHBIMU JIOAbMU. OHU OOBIYHO BBICTYMAIOT
JOBOJBHO 3((EKTUBHO Ha TEMBl, HMEIOUIUE CYIIECTBEHHOE 3HA4YE€HHUE Ui psAda KOMIaHWM
u opranmu3anuii. Cpequ HUX MHOTO OTpAcleBbIX CHEIUAINCTOB, KOTOPHIE YCHEIIHO TPYAUIUCH
B CBOEH 00JIaCTH M TOJBKO 3aT€M CTaIH MPO(ecCHOHAIBHBIMU CIIUKEPAMU.

OTH MIOAU COCTABISAIOT TPYNIY JEKTOPOB-TIpodeccHoHanoB. Yaiie BCEro OHM BBICTYMAIOT
Ha TeMbl Ou3Heca, MPOoJaK, MEHEDKMEHTA, JTUAEPCTBA, JIUMYHOCTHOTO U MPO(EeCCHOHAIBHOTO POCTA.
K HuM crnegyer OTHECTH U IOMOPHUCTOB. OTU CHUKEPhl OYEHb BOCTPEOOBAaHHBI, MOTOMY YTO
HEU3MEHHO YIOBJIETBOPSIOT MH(OPMAIIMOHHBIE TOTPEOHOCTH ayIUTOPUU U CjlaBa O HUX IHIMPOKO
pacnpocTpaHseTcs.

[Ba kayecTBa TON-CNMKepoB

JIydmmx CHHKEpOB M3 00CHX KAaTErOpPHi — M M3BECTHBIX JMYHOCTEH, M MPO(ECCHOHATIOB —
OTJIMYAIOT JIBa BAXKHBIX KAueCTBA.

1. Ocpomnas enympenmsisi cuna u dcusHenrooue . DTH JIOAA YMEIOT 3aBECTH ayIUTOPHIO
Y BbI3BATh y HEe MoAbeM dHTy3ua3ma. OHM IpyxentoOHbl U MBI 110 HUM BUHO: OHU CUACTIIUBBI,
YTO HAXOJATCS CPEIU CIIYIIATENCH, W pajibl MOJCIUTHCS CBOMMHU MBICISIMH C JIFOJBMHU, K KOTOPBIM
OTHOCSITCSI KaK K CBOMM JIPY3bsSIM U KOJIJICTaM.

2. Omauynoe coodepocanue u ¢popma nooayu mamepuara . CerogHs TMOYTH JHOOOE

BBICTYIUICHHE TMpeAcTaBisieT coboit (opmy «I/IH(bOTeP“IHMeHTa»23. Jrogsim Bcerma HMHTEPECHBI
HOBBIE WU, U MO-HACTOSIIEMY XOPOIIUE CIUKEPbl «IOTYYIOT» CchyliaTeneid IeHCTBUTEIBHO
XOpOIIMM KOHTEHTOM. CHUKEp MOKET MpeycleBaTh B JIOJITOCPOYHOM MEPCIEKTUBE, TOJIBKO €CIU
€ro mpe3eHTaluu OyayT JUTs MyONWKH OJHOBPEMEHHO M COJIEpKaTeNbHBIMH, U yYBIIEKATEIbHBIMU.
JIrtoqu TOMKHBI YXOJWUTH C €0 BBICTYIJICHUS, BOCXMILEHHO MOKAuyMBas TOJOBaMHU M OKHUBJIEHHO
KOMMEHTHPYS OTJIMYHYIO pedb. OHU JIOJDKHBI C HETEPIIEHHEM >KAATh CIEIYIOIIEro pasa, Korjaa
CMOTYT CHOBA MOCIIYILIATh 3TOT0 OpaTopa.

YTo ewe ToN-cnukepbl AenaroT nyylle ApPYrux U noyemMy CTOUT Ha HUX

23 Undoteitament (ot anen. information — wndopmauus u entertainment — passiedenne) — crnoco0 momadu
MaTeprana (Jarie BCero B CpeJiCTBaX MaccoBOi MH(OpMaIHN) TaKuM 00pa3oM, 9TOOBI OZHOBPEMEHHO M OCBEIOMIISTH
ayAnNTOpUIO, U 3a0aBIATH ee. [Ipum. nep.



paBHATbLCA

Jlaxxe ecnu Bbl HE HAMEPEBACTECh CTAHOBUTHCS MPO(ECCHOHAIBHBIM CIIMKEPOM, BaM BCE
paBHO OymeT MOJE3HO Y3HATh, 4YTO JAENAET TOIN-CIUKEPOB JIIOOMMIAMM  ayIUTOPHUU.
Ota nHpOpMaIMs OMOKET BaM YIYUYIINTh CBOM PEUYEBBIC HABBIKM W CAMHM OJIECHYTH B CBOEM
Kpyry. BoT HEKOTOpBbI€ U3 ITIaBHBIX NTPABUIL.

Cpeanaiite Tak, YTOOBI OPraHU3aToOpP MEPONPHUATHUA OCTAJICHA JOBOJICH

B unnpyctpun BeTpeu capaaHHOE pajuo — caMblil MOIIHBIN OTENbHBINA (AKTOp, CIOCOOHBIN
obecrieunTh BaM [MOBTOpHOE mpuriamienue. [Ipexxae Yem HaHATh CIUKepa, OCOOEHHO
JIOPOTOCTOSIIET0, OpPraHU3aTOpP MEPONPUATHS JOJDKEH YOETUThCS B TOM, 4YTO ATOT YEJIOBEK
MIPUBJIEYET MHOTOYMCICHHYIO ayJWTOPUIO U BBICTYIUT TaK, 4YTO Ta OCTAHETCA JIOBOJIHOM.
Bot nouemy Mbl, 10U U3 OTPACiIM, 4acTO T'OBOPUM, YTO paboTa CIMKepa — cleNaTh TakK, YTOOBI
OpraHu3aTopy ObLIO YEM TOPAUTHCS.

Korpa nnaHupoBIIMK HaHUMAaeT «IIPaBUJIBHOIO» OpaTopa, YYACTHUKH BCTPEUM CUYACTIIMBBI
1 6raroJapAT pyKOBOJUTEIS OpraHu3alliy 3a MPeKpacHbIi BBIOOp JekTopa. B nTore miaHMpoBIIUK
HaOMpaeT «OYKW» U HEPEIKO MOoJTydyaeT Aaxe MOBbIIIeHHe 1o ciyxoe. [locne uero crimkepa oObIMHO
MPUTJIAIIal0T CHOBAa M JJa)Ke PEKOMEHIYIOT JpyruM KommaHusM. Hampumep, MeHs OJHaXKIb
MIPUTJIACHIIM BBICTYIIUTH Ha roJIOBOM COOpaHMM KOpIopaluu, Bxonsuieil B nepedeHb «Tom-100»
xypHana Fortune. Cekperapp npe3ujeHTa Obuta MOMM (paHaTOM, OHA CYUTAJNIa, YTO COTPYIHUKAM
¢bupmbl OyAeT MOJIE3HO MOCHylIaTh MEHs, a MOTOMY PEeKOMEHJOBaja Ha poJib TJIABHOTO CIHKepa
npencrosimero cobpanus. [Ipe3suaeHT HUKOTga HE CIBILIAJ MOEro MMEHHM M IOHAyally He XOTel
IIPUIJIALIaTh HEU3BECTHOTO MY YEJI0BEKA Ha CTOJIb BaXKHOE MepoIpusTue. TeM He MeHee KEeHIHA
y0Oeauna ero, 4To OH MOCTYNHUT IMPAaBUIIBHO, €CJIM OCTAHOBUT CBOI BHIOOpP Ha MHE.

Moe BBICTYIUIEHHE NPOIIO HCKIIOYUTEIBHO XOPOIIO M COPBAJO OypHBIE AIUIOAMCMEHTBHI.
Heckonpko Henenb CIycTs sl MOJY4YMI MHCBMO OT CEKpeTapsi TOW OpraHM3aluy, B KOTOPOM OHa
U3Belalla MEHs, 4TO ee 00cc ObUT OYEHb JI0BOJIEH MOEH PEUbI0 M YTO €€ MOBBICHIIM JI0 JOJKHOCTH
MeHeJKepa ¢ COJUAHON mpubaBKoi K 3apmuiaTe B 4 ThICAYM JI0JUIAPOB.

CnaBa cnukepa — Kak Xopollasi, Tak U AypHas — pacHpoCTpaHseTcs OuYeHb ObICTpo. 31ech
JEUCTBYET TaKO€ IPABUIIO: Thl HACTOJIBKO XOPOILI, HACKOJBKO XOpolla TBOS IOCIEAHSAS pedb.
[Ipexne yeM HaHMMaTh NMPO(ECCHOHAIBLHOTO CIUKEPa, OPraHU3aTop MEPOIPUATUS JOJDKEH ObITh
yOex/ieH, YTO ero Ha4aJbHUK U ayJUTOPUS OCTAHYTCsI JOBOJIbHBI.

Ilo3HaKkoMBbTeCH C APYTUMHU CIUKEPAMHU

Jlaxke ecnM Bbl CTPEMHUTECH JIMIIb K TOMY, YTOObI HAay4MTbCS XOPOIIO TOBOPUTH B CBOEM
po(heCCUOHAILHOM U COLMAJIbHOM KpYI'y, BaM BCE PaBHO CJEIyeT HCIOJb30BaTh B KauecTBE
npuMepa Ul MOApaKaHUsl JIYYIIMX CHUKepoB-nipodeccuoHanoB. Kak v OHH, BbI JIOJDKHBI
IPUCYTCTBOBATh Ha BCEX CEMUHApaXx U JEKIMsIX, Ha KOTOpbIe BaM yjacTcs mnomnactb. Bectu 3amuci.
HaGnronate 3a TeM, Kak CIIMKEpbl B3aUMOJICHCTBYIOT € ayJUTOPHUEH Mepesl CEMUHApOM U KaK OHH
BEIYT ce0sl, y’Ke BBIH/IA HA CLEHY.

[lomaB Ha ceMuHap WM JIEKLUIO, CcJeNaiiTe Bce BO3MOXKHOE, 4YTOOBI IO370POBATHCS
Y TIO3HAKOMHTBCS CO CIIUKepoM Jn4HO. [lobnarosapuTe ero 3a To, 4To OH Halllel BpeMs NpHexathb.
CkaxxuTe €My, YTO Bbl C HETEPIIEHHUEM JKIETE BO3MOXHOCTH MOCIYIIAaTh €ro BBICTYIUICHUE.
B cnimkepax BpIcOYaMIIEro Kiacca €CTh HEYTO TAKOE, UTO NEPENAETCS U T€M, KTO KOHTAKTHPYET
C HUMHM JIMYHO, U YTO IOMOXKET BaM CAMUM CTaTh Jy4Ille B OPATOPCKOM JEIIE.

BroineanTe BpemMsi Ha 00y4eHHe, HCCIIEIOBAHUE U MOATOTOBKY

CYH_[CCTByeT HCECKOJIBKO IIpaBUJI, KOTOPBIC 3HAKOBLIC CIIMKCPHI U CHHKCpBI-HpO(I)CCCI/IOHaJIBI
JOJIXKHBI CO6J'IIO,Z[E[TB, YTOOBI rapaHTupoBaThb cebe BBICOYAMNIINI YPOBCHb JOXOOOB U XBaJIcOHBIC



OT3bIBBL. BO-TIEpBBIX, KaK s YK€ HE pa3 MOBTOPSUL, TON-MPO(ECCHOHAIBI TOTOBATCS K BBICTYIUICHUIO
TmareapHo. Hepenko Ha noarotoBky 60-MHUHYTHOTO BBICTYIUIEHMSI TaKOW CHUKEp TPaTUT
no 10 yacoB — Ha u3yyeHrne HHPOPMALIUHU, PEOPTAaHU3ALNIO MaTepHalia U PEIETUIUIO TPE3CHTALIUH.

Ton-ciukepsl CTpeMSTCS y3HaThb O CBOMX CIyIIATensX OykBaibHO Bce. OHH CIIPAlIMBAIOT
0 BO3pacTe, poJe 3aHATUH, OOpa3oBaHWMU W JaXKe H3Yy4aloT Ouorpaduu TeX, KTO OyAer
npucyrcTBoBaTh. COOMpPAIOT CBEAEHUS O NPEIBIAYIIMX CHUKEpaX, KOTOpPbIE YK€ BCTPEUAIUCH
COTOM ayauTOpHEH, a TakKe MHTEPECYIOTCS, YTO MMEHHO B MX BBICTYIUIEHUSAX IOHPAaBUIOCH
myOJIMKe, a YTO He MOHPaBUIOCh. OHHM XOTAT 3HATh, KAKOBBI JJOXOABI U KPYT 00sS3aHHOCTEH JTro/IeH,
CUJAIIUX B 3aJI€.

[Ipodeccronansl BHUMATEIBHO HM3y4al0T OpOIIIOPHI M IPYryr0 HHPOPMALHIO O KOMIIAHUH,
B TOM 4YHClIe U Cee o¢puuuanbHoro caiirta. OHM MHTEpECYIOTCS, KakoBa CHUTYyallUs B OTPACiIH
B 1LI€JIOM, U3y4alOT OCHOBHBIE COOBITUS M TEHJCHIMH B HEM.

Ysacuure cede meau

[IpodeccronanbHOMy crHuKepy HEOOXOOUMO B MEPBYIO Ouepelb IOHAThb, 3a4eM
TUTAHUPOBIIMK MEPOTPUATHS HaHsUT ero. [loMHUTE: y Bac e€cTh OJHA IepBOOYEpeHAs 3ajada —
clenaTh TaK, YTOOBI OPraHU3aTOp OCTAJICS JOBOJICH. BBITIONHUTH €€ BBl CMOYXETE, TOJBKO €CITU
Oynete aOCOJIOTHO TOYHO M SICHO TPEJCTaBIATH cede, KaKhe HaJeXJhl OH BO3JIaraeT Ha BaIle
BBICTYIUICHHE, TO €CTh KaKMX UMEHHO I[eJIeH BBI JIOJDKHBI JJOCTHYb.

S Bcerna 3apaHee CIpalIMBal0 CBOMX KIMEHTOB, YTO OHU XOTENHW OBl YCIBIIIATH OT JIFOJICH,
MPUCYTCTBOBABIIKX Ha Moel Jekiuu? Kakue mepeMeHbl B MBIIUICHAN ayTUTOPUU OHU XOTEITH ObI
YBUAETHh B pe3ynbrare Moero BeicTymieHHs? Ilocne Toro kak Mbl o0a € OpraHuzatopom
MEpPOTIPUATHS BBISICHSIEM OTBETHI Ha 3TU BOIPOCHI, 5 CTPOIO BBHICTYIUICHHE TaKUM OOpa30M, YTOOBI
JNOOUTHCS OCTaBICHHOM 11eNd. TOJIbKO Tak U MOXKHO M3MEPSITh 3 ()EKTUBHOCTD BBICTYIICHUSI.

HenaBHo mpe3uaeHT KpymHOM OpraHu3aiuy, B KOTOPOW s BBICTyHaj, cKazayia mMHe: «Bama
pedb ObLIa JTyYIIed W3 BCEeX, KOTOphIE s KOraa-nmnbo cieimana 3a 18 net pabotel. Bl kocHynHuCh
BCcEeX MpoOJieM, O KOTOPHIX Mbl TOBOPWJIM MO TenedoHy, MpuYeM HUMEHHO Tak, Kak oOerayim.
Kak otmetuna Most cobeceiHuila, MHOTHE CIHUKEpPBhl 3aBEPSIOT €€, 4YTO aJalTUPYIOT CBOE
BBICTYIUICHHE K HY)KJIaM KOHKPETHON ayAUTOPHH, HO HUKOTJ]a 3TOTO HE JIeAIOT.

Cpenu cnukepoB ObITYyeT MHEHHE, 4TO IpoUle HaWTH ce0e HOBYI ayAUTOPHIO,
4yeM pazpaboTaTh HOBYIO peub. Jltoau, npuaepkuBaromuecs MOJOOHBIX B3IJIAA0B, IPOCTO
MIEPETaCOBBIBAIOT OJIHU M T€ K€ CTapble HJEH, HE CUUTAsIChb CTeM, INepel] KeM COoOuparoTcs
BbICTYNaTh. Ho B Hamiei oTpaciu Takue Jelblibl 10JIT0 HE 3aJepKUBAIOTCA.

OsJjaneiiTe I3bIKOM ayIUTOPHH

VY kaxa0i KOMIIaHWHW, OpraHU3allid, OTPaciid CKIAJbIBAIOTCA CBOM HCTOPHS U KYIbTYpa,
KOTOpbIE HAXOJAT OTpaXeHHWE B CEeUU(UYECKUX CJIOBAX M BBIPAKECHHUIX, (OPMUPYIOLIUX
YHHUKAJIbHBIN, CBOMCTBEHHBIN TOJBKO STOW TPYIIE JIOAEH SA3bIK, WK MPOPECCUOHANbHBIN KaproH.
Xopoummid CIUKep AOJKEH MPOW3BOJUTH BIIEUATICHUE YETOBEKa, MPEKPACHO 3HAKOMOIO C HUX
opraHu3aiuei. ¥ HuX AOJKHO BO3HHMKATh OUIYLIEHUE, YTO OPATOP U CaM TPYAUTCA B UX KOMIAHUHU
WJIU OTPACTIH.

Ili1anupyiTe M OPraHu3yTe MaTepuall
HpO(bCCCI/IOHaJILHBIC CIIUKECPbl YMCIOT XOpPOMIIO OpraHu3oBaTb U CITIAHUPOBATHL CBOC
BBICTYIIJICHUC. Onu HCYCTAaHHO o6oramamT " aKTYAJIM3UPYHOT MaATCpuajl, MCHIAKOT MCCTaMU
OTACJIbHBIC OTPBIBKU W 3aMCUaHUA, TECPCHOCAT HX ommxe K Ha4YaJly WJIW KOHIY IIPE3CHTAIUU.

OnHu NoCTOSTHHO UIIYT OoJiee Y3PPeKTUBHBIE U 3a0aBHBIE CIIOCOOBI TOHECEHHUSI CBOUX UICH.

IlepecmaTpuBaiiTe U peneTupyire pedu



Xopolue CHUKEPHI NEPECMATPUBAIOT U PENETUPYIOT CBOM PEYM CHOBA M CHOBA, JAXKE €CIIU
BBICTYNAJIIM C HUMHU YK€ MHOro pa3. OHU HUKOIZIa HE II0JIaraloTCsl Ha MaMsTh M ONBIT. Tak xe
KaK IMWIOT KaK/bIH pa3 CBEPSAETCS ¢ KOHTPOJIBHBIM JIUCTOM, MPO(HECCHOHATBHBIN CIIUKEP MPOBEPSIET
KaKJbIH IyHKT CBOEH MPE3EHTALUU U IPOAOJIKAET JIeaTh 3TO 10 Hayasla BbICTYIUICHUS.

OCMOTpI/lTe MECTO BBICTYIVICHUSA

[Ipodeccronabl BRICOYANIIIEro KJIacca MPUE3KAIOT 3apaHee M MPOBEPSIOT KaKIYIO JETallb
B IOMCIICHUH, B KOTOPOM HM IMPEACTOUT BBICTYIIATh, KaK I'CHCpAT H3Yy4dacT K&)I(I[I:Iﬁ CCKTOp
Oynymero nois 0os. Ocoboe BHMMaHME OHM OOpalllaloT Ha TPU CaMblX BAXKHBIX (pakTopa: 3BYK,
cBeT M TemmnepaTypy. [louTu kaxablii pa3 Oka3bpIBaeTcs, YTO XOTs Obl OJAMH W3 3TUX MapaMeTpoB
HYXKJAETCS B KOPPEKTUPOBKE.

Cuuraercs, 4TO BUJIEOKaMepa JIOJDKHA OBITh HAmpaBJieHa Ha JUIO BHICTYMawIiero. Beapb
JIOAW TPUXOAAT TOJBKO C OJHOW IIENBI0 — MOCMOTPETh Ha crMkepa BOMM3H. Bcio ocranbHyro
MH(}OPMALIMIO OHU MOTYT MOJY4YHTb, IPOUTS KHUTY U MOCIYIIaB ayAH03alkCh.

B mpe3eHTanuu MO cnmMKepa — TUaBHas (OKambHAas TOYKA, MEHTP COCPEIOTOYCHHS
BHUMaHHUA. BoT mouemy o000pyJoBaHHE HEKOTOPBIX IOMEIIEHUH BBI3BIBAET BO MHE JIOCAy.
Hanpumep, B otensx kadenpy Ha ClieHEe MHOT/A CTaBAT TaKUM 00pa3oM, UTO CIHMKEpP BBIHYXJIEH
CTOSITh TMOYTH B TeMHOTe. CBeT coQUTOB C(POKycHpOBaH B TOUKE, HAXOJSALICHCS B TPeX-NMATH
MeTpax oT Hero. Korma mnpe3waeHT KOMIAHWW BBIXOJAUT YHMTaTh CBOW JIOKJIANl, ayJUTOpPHUS
MPAaKTUYECKH HE BUAUT €ro Jnma. M gacto, moxoxe, 0 3TOr0 HUKOMY HET HHUKAKOTO Jefa.

Y3HaiiTe CBOI ayAMTOPHIO KAK MOKHO JIy4lIe

[IpodeccronanbHbIi COMKEp BCTpEYaeTCs U 3HAKOMHUTCS C YYaCTHHKAMM BCTPEYH 3apaHee,
€llle 10 BBICTYIUIEHHsI, 4TOObl y3HaThb uX Jydmie. OH mpencTaBisieTcs CIyLIaTeNlsM | 3aBOAUT
C HUMH KOPOTKYyIO Oecefy, pacChpalinBaeT, YeM Te 3aHUMaloTcs. Eciu BBl «TycyeTech) ¢ JI0JbMU
nepesl CeMHHApOM, OOIlaeTech Ha PaBHBIX, OHHM HAYMHAIOT OTHOCHUTHCA K BaM JIy4lll€ U FOTOBBI
C MHTEPECOM CIIyIIaTh U MOJAJEPKUBATh Bac. M Koraa Bbl BhIIETE HA CIEHY, OHU YK€ CTaHYT
BaIlIUMHU CTOPOHHUKAMHU.

3anoMHNTe HMEHa KJIYeBbIX Guryp

He 3a0r1BaiiTe OJHH Ba)KHBIH MOMECHT: HpO(I)GCCI/IOHaJ'I BCCrJa Y3HACT HMMCHA KIIHOYCBBIX
(1)I/Il"yp B KOMITaHHNH I/IHafII[eT croco0 YIIOMAHYTH HX B CBOCM BBICTYIJICHUH. Nuorpma s
INPUIIMCBIBAKD TAKUM JIOJAM OIIPCACIICHHBIC BbICKA3bIBaAHUAA. HaHpHMep, TOBOPIO IITO'HI/I6yIlb
B TaKOM JyXC: «Bam IMPEC3UJACHT Yunesam FerI/I BCCraa IMIOJYCPKHUBACT, KdK BAX)KHO KadCCTBO
BO BCEM, 4YTO Bbl ACIACTC JIs1 CBOHMX KIHMCHTOB». OOBIYHO 5 6epy Q)pa3y, KOTOPYHO BbIUUTAI
B Irog0BOM OTYCTC, IIMCbMC HJIU 3JICKTPOHHOM COO6IJ.I€HI/II/I OT 3TOI0 CaMoro IIpEe3uJICHTa
HJIN YCJIbIIOAJ M3 €ro YCT BO BpPEMs JOKJIada Ha KOHq)epeHI_II/II/I. Jlronn Bcerma YYBCTBYIOT ce0s
MOJIbIICHHBIMH, KOT'/Ia UX YIIOMHWHAKOT CO CHCHBI, IPUYCM B IIO3UTHBHOM IIJIAHEC.

Hay‘II/lTeCL TOMY, KaK CJeAYEeT NOABJATHCH HA CHCHE U KaK — YXOJIUTH C HEE

HpO(I)eCCI/IOHaJ'ILI THIATCIIBHO TUIAHUPYIOT BCTYIVICHHUEC U 3aKIOYCHUC PCUU U PCIICTUPYIOT UX
CHOBa H cHoBa. Ho He TONBKO 3TH 4YacTH BBICTYIIJICHUA. Onu JI0 MeJIbYanIIux l'IO)IpO6HOCTeI71
MNPpOAYMBIBAIOT U CBOC IMOSIBJICHUC Ha CLICHE, U CBOI yXo[ € HEC.

XOpOI_HI/IC CIIMKCPBI BCCrga MpPOCMATPHUBAIOT BMCCTC C BECAYIIUM MCPOIIPUATHA TCKCT,
KOTOPbBIM TOT O(I)I/II_II/IaJ'IBHO MNpEaACTaBUT HUX aAyIUTOPUH, yTOOBI B I/IH(I)OpMaI_II/IIO HC BKPAJIIMCh
OIIMOKKH | HescHocTH. Ot TOTO, KaK BaC MPCACTABAT CIHIYyHIATCIIAM, BO MHOI'OM 3aBUCHUT TOH
U HACTPOCHUC BCCTr'O0 BBLICTYILJICHHA. Hudero Henb3s OCTaBIIATH Ha BOJIO cJry4Jas. Bor nmo4yeMy BaM



CaMHM CJIEIyeT XOPOULIO MPOAYMAaTh U COCTABUTh TEKCT O(UIIMAILHOTO MPEICTABICHUS TaK, YTOOBI
OH IIOBBIIIAT UHTEPEC ayIUTOPUH K BaM U €€ 0XKUJaHUA OT BalICH peyH.

BosuiekaiiTe ayauTopuio

Camble nyulive CIHUKEphl YMEIOT yBIEYb cilyliareneil c meporo cioBa. Hepeaxo onu
HAYMHAIOT C May3bl, YTOOBI TO3BOJIUTh AYAUTOPUH CKOHLIEHTPUPOBATHCS, WM C OPOCKOH (pasbl,
9TOOBI MTHOBEHHO 3aBJIa/IETh BCEOOUTMM BHUMAHHEM.

Beixonsi Ha crieHy, s OOBIYHO COXpPaHSI0 MOJYAHHE HECKOJIBKO CEKYHJ, a 3aTeéM T'OBOPIO
c TeruioToi B royioce: «Cnacu6o, yto mpunum. Mory mooOemars: BaMm MOHPABUTCS TO, YTO S
coOuparoch pacckazaTtb». Takoe Hayajno cpa3y e JaeT OTBET Ha HEBBICKA3aHHBIM BOIpOC
aynmutopun «CTOWIIO JIM NPUXOAUTH Ha 3Ty Npe3eHTauuio?». W TyT ke omlymiar: Ciymareism
oTBeT MoHpaBwmics. Bce ynmpibaroTest u paccnabnsrorcs. [IepBbIMU k€ CBOMMHU CIIOBAaMH 51 OTBETHII
Ha UX IJIaBHBIA BOMIPOC.

[Ipodeccronabl BEICOKOTO KJIacca YMEIOT CAENaTh TakK, YTOOBI ayIUTOPHs CIEIuIa 3a UX
BBICTYIUIEHHEM, 3aTauB jpixaHue. Hepenko onu noOuBarotes nogooHoro 3¢ ¢dexra TeM, 4To 3a4at0T
BOTIPOC, TIOTOM JENIAIOT Iay3y W JIMIIb 3aTeM JAafoT OTBET. TakuM oO0pa3oM OHH TPHBIIEKAIOT
BHUMaHHE K CAMBIM Ba)XKHBIM, KIIFOYEBBIM ITYHKTaM pedd. B KadecTBe WILTIOCTpAIH K OCHOBHBIM
UAEsSM OHH 9aCTO PACCKA3bIBAIOT PA3IMYHbIC HCTOPHH.

OTHocuTech K CJAYLIATESIM KAK K CBOMM JIPY3biM

Ton-npodeccuonansl OTHOCATCS K JIIOJSAM, CHISAIIMM B 3aJle, KakK K XOPOILIUM 3HAKOMBIM.
Onu ynbI6aroTcs, Kak OyATO UCKPEHHE pajbl BUAETh UX U UCIBITHIBAIOT HACTOSIIEE yIOBOJIbCTBHE
OT TOTO, YTO Y HUX TMOSBHWJIACh BO3MOKHOCTbh MOJEITUTHCS CBOMMH MBICIAMU. AYIUTOPUS
MTHOBEHHO IMOHUMAET, KaK Bbl K HEHl OTHOCUTECh U HACKOJBbKO MO3UTUBHO HAacTpoeHbl. YTOOBI OHA
MOBEpUJIa B Ballle JAPYKECKOE PACIojIOkKeHue, OyAbTe MUJIbl, 00asTeTbHBl U HAUMHANWTE YIIbIOAThCS
CIIyILIaTeNsIM paHbLIE, YEM 3arOBOPHTE.

Hcnoab3yiTe Bce BO3MOKHbIE PUTOPUYECKHUE NPHEMbI

Haunnas BBICTYIIVICHUC, JIY4YIIHUE CIMKEPhI HAaOT ayJuTOpUH O6€H_IaHI/IC, 4TO MaTcpual,
KOTOpBIfI OHH IJId HEC ITIOAIOTOBMIIH, 6y,I[eT I[CﬁCTBHTCJ'IBHO HHTEPCCHBIM U IIOJIC3HBIM. Hepez[Ko
OHHM PpacCCKa3bIBalOT HCTOPHUIO O HECKOEM YCIOBCKE, KOTOpBIfI YK€ O3HAKOMMJIICA C OTUMH HACIMU
" C UX IIOMOULIBIO B KOPHC HM3MCHHII CBOIO KHM3Hb K JIYUIICMY. Ot OpaTopbl UCIIOJIB3YIOT LHEeIbIN
Ha6op PUTOPUUYCCKUX IIPUCMOB W MHCTPYMCHTOB, IIPUAYMAHHBIX IOdBHBIM-IAdBHO, HO U CECrOJHS
C YCIICXOM MPUMCHAOMINUXCA W Ha CLICHC, W B KHUHO. HaanMep, OHU YaCTO BbI3bIBAKOT TUIIHHY,
YyTOOBI AaTb  BO3MOJKHOCTb aAYJUTOpPUH  YCIIOKOUTBCA, COCPCAOTOUUTHCA HIIU ICPCBAPUTH
IMOJIYYCHHYIO I/IH(i)OpMaI_II/II-O. I[ena}oT May3nl I€pea TEM, KaK OINIaCUTh KIIFOUCBYHO MBICJIIb PCUH,
HJIK Cpa3y II0CJIC 3TOTO, YTOOBI MNOAYCPKHYTh €€ BAXHOCTD. OHHU TTOCTOSHHO 3a1ar0T BOIIPOCHI.
JIroomn HAaCTPOCHKI HA TO, YTOOBI OTBEYATh HA MTOCTABIICHHBIC BOIIPOCHI, U KOTrAa CIIUKEPp CIIpalInBacT
0 LIGM'.]'II/I6O, CJIyIaTeJIi THCTUHKTUBHO OTBCYAKOT MY, JAKE€ €CJIN ACIIAI0T 3TO MOJIYa, IIPO ceost.

B HCKYCCTBC IpOoAaK N OPpATOPCKOM JCJIC XOAUT IIOTOBOPKa: ((TOT, KTO 3a1a€T BOIIPOCHI,
KOHTPOJIUPYCT CUTYAIHUIO». 38.,[[8.B8.5[ BOIIPOC, BbI 3aBJIA/ICBACTC BHUMAHUEM AyIUTOPHUU 0e3 ocraTka
Ha BCC€ TO BpEM:, KOTOPOC HYKHO IJIA TOTO, YTOOBI OTBETHUTD. BOHpOC 6y'KBaJ'H>H0 norjaomacT yMmbl
CHYHIaTeHeﬁ, 0COOEHHO €CJIM Ha HEr0 €CTh HECKOJIBKO BO3MOYKHBIX BapHWaHTOB OTBECTA.

IlocTossHHO NMepekJIIYaiiTe CKOPOCTH
CHI/IKepCKOC A€CJ0, OJHaKo, CYIICCTBCHHBIM 06pa30M OTINYACTCA OT IpoJAadixK.

He nepeCTaBaﬁTe MCHATHL TEMII pCUH, «ICPCKIIIOYATh CKOPOCTHU», 3aAdaBasd BOIPOCHI H OTBCUAA
Ha HHUX. I[eﬂaﬁTe ApaMaTUiICCKUC I1aYy3hl, 3aTArUBanTe CCKYHABI MOJIYaHUA NEPC TEM HJIU IOCIIC



TOrO, Kak CKakeTe KIoueByl0 (pady. MHOro3HAYMTENbHO  3aMOJIKAWTE | B CEpPEIUHE
MPEJI0KEHUI, MTEPE]l TEM KaK O3HAKOMUTD CIIYLIATENEH CO CBOEH OCHOBHOM UIEEH.

[Tpodeccronanbl BhICOYAMIIIEro Kiiacca YMEIOT TaKXKE PacCUYUTaTh BPEMs U BBHIOPATh CaMBIid
HOI[XOI[SIH_II/Iﬁ MOMCHT OJId TOIO, I-ITO6I:I npenoaHEeCTU CBOU HJICH. Onu pacCKa3bIBaAlOT HUCTOPUU
JaCTsaAMH, C I[Iay3aMu U ApaMaTU3MOM, INICPUOJUYCCKU OTBJICKAsACh Ha TO, YTOOBI YIIOMSAHYTBH
0 Ipyroi ujaee, W JUllb 3aTeM Bo3Bpawiasch K uctopuu. Llyrsar onu touHo Ttak xe. Cienyromas
UCTOPUS — TUIIMYHBIN IPUMEpP PUMEHEHUS TOA0OHOTO MMOAX0/1a.

MHorue oy OTKa3blBaloTCs OpaTh Ha cebs OTBETCTBEHHOCTHh 3a CHTYAIHIO,
B KOTOpOI OHU OKa3ayiuchk. Takoe moBefeHre HanloMuHaeT MHe ucroputo Onu u CBeHa,
KOTOpbI€ MHOTO JIET Ha3aJl HAaHSJIMCh MaTpoCaMU Ha CTapoe IPy30BO€ CYAHO U MOTLIBIIN
n3 llIsennu B Amepuky. B ceBepHoii 4acTu ATIAHTHKH «TPY30BHK» MOMNAN B CTPAILTHBIN
IITOPM.

Ounu npudexan Kk CBeHy U BOCKJIUKHYII:

— CgeH, CBeH, kopaliib J1ajl Te4b, OH TOHET!

Ha gro CBen orBerui:

— Hy u grto ¢ Toro?! Kopat6is sxe He Ha.

Tak BOT, BCe, YTO MPOUCXOJUT B 3TOW KOMITAHWH, HE MOXKET Bac HE KacaThcs,
MOTOMY YTO 3TO Balll KOpaoIIb.

[aBaiiTe ayiuTOpUN BpeMsi HA OCMbICJICHHE BAIIIUX CJIOB

Ecniu  mpodeccrnonanm — paccka3plBae€T  HUCTOPUIO €O CMBICIOM,  JpaMaTHYECKYIO
Y MHOTO3HAUYMUTEIBHYIO, OH 3aT€M BBDKHUAAET, MMOKAa OCHOBHAsl MBICIb HE JOWIET 10 CO3HAHHS
aynutopuu. OH MO3BOJISET JIIOJSM TEepeBapUTh CKa3aHHOE, JaBas Ha 3T0 BpeMs. M mpocto crout
Y CMOTPUT Ha CIIyIIaTesei, Moka Mo Ux JMaM He CTAaHOBUTCS OYEBUIHO, UTO OHU €T0 MOHSUIH.

AHaIOTMYHBIM 00pa30M clieAyeT MOCTYyIaTh U TOTJa, KOTIa Bbl Oy/eTe paccka3blBaTh IIYTKY:
OYCHb BOXXHO HE CKOMKaTh (puHain. Korma ayauropus paccMmeercs, nailTe ei Bpemsl HACIaTuThCs
anekgotoMm. [logoxaurte, mMoka cMeX HE HAUYHET CTUXaTh. TOJBKO MOCIE ATOrO MPOAOJLKANTE
BBICTYIUICHHUE.

Jlromu m00sAT, KOTJa CIUKEp WX pasBiekaeT. VM HpaBuTcs cMmesaTbcs. He numaiite ux
BpEMEHH, KOTOPOE UM TpeOyeTcs /Ui pa3MbIIUICHUN U caMOaHali3a, a TaK)Ke BPEMEHH, KOrjja OHU
MOTYT ITOCMESTHCS, €CITU BBl CKa3aJld YTO-TO CMEIIHOE.

Hcnoab3yiTe U rojioc, u TeJa0

[Ipodeccuonasel rOBOPAT UyThb-4yTh TIpoMye, ueM 0ObluHO. TakuM oOpa3oM OHH
JEMOHCTPUPYIOT YBEPEHHOCTh B CBOUX CJIOBaxX. Tak ke — HEMHOT'O SKCIIPECCUBHEE, YEM NPUHSATO, —
OHHU UCIOJIb3YIOT CBOE TEJIO: JKECTUKYIMPYIOT, KHUBAIOT, YNbIOAIOTCS, IBUTAIOTCSI W FOBOPAT
SHEPrUYHO U OXKUBJICHHO.

XKenass NOMYEpKHYTh BaXXHOCTb OIPEACICHHONW WJIEH, HAIpUMEpP, BBl MOXKETE IIHPOKO
pa3BeCTH PyKM HJIM 3aTOBOPUTH Oojiee IPOMKHM rosiocoM. Eciu jke 3aXx0THTe BHYIIUTH OJU30CTh
U JIOBEPUTEIILHOCTh, CIIOKUTE PYyKH TMepel co0oil M clierka HAaKJIOHUTECh K ayAUTOPHUH.
B ocranbHOE BpeMs yCTh Balll pyKH CBOOOHO CBHCAOT 0 Ookam. Bo BpeMs BbICTYIUIEHHUs Ballla
€CTECTBEHHas 11032 — C OMYIEHHBIMU PYKaMH, a He C MOAHATHIMHU Nepe]l cO00H B «TpaJULIMOHHOI
[103€ TUPAHHO3aBpa.

WHorma MosxkeTe MO3BOJIATh KOHUYMKAM MaJlIbLEB CIIErKa COMPUKACATBCS, Kak OYATO JEp>KUTe
B pyKax KapaHJaml M IMOJYepKHUBAaeTe HEKYI0 KIIOUEeBYIO HJel0. ['0I0BY M 1MoAOOPOIOK JEp:KUTe
NpsIMO, BbIpaXkas 3TUM YBEPEHHOCTh B CBOMX clIoBaX. M camoe BakHOe: ynblOalTech ayIUTOpPHU
¢ Temorol. Moxere nomoprars, kak Canra Knayc. Becenurecs. Hacnaxnaiitecs. I'oBopure Tax,
Kak OyJTO 3TO BBICTYIUICHHE JI€HCTBUTENBHO JENaeT Bac CYACTIMBBIM, M Bbl CMaKyeTe KaKIylo

MUHYTY.



Pe3ome

Kak 661 TO HEM OBUIO, €CTh TOJBKO OJUH CIOCOO HAYYHTHCS TOBOPHUTH XOPOIIO, a UMEHHO:
TOBOPHUTH, ¥ TOBOPUTH, U TOBOPUTH, W TOBOPHUTH. ECIM BBl OyJeTe TOTOBUTHCS U MPAKTHKOBATHCS,
peneTupoBaTh U PENETUPOBATh, OIATH U OMATh, OCBaWBasi BCE HOBBIC U HOBBIC MPUEMBI
podecCHOHABHBIX OPATOPOB, BCKOPE BBl M CAMU CTAHETE HEMPEB30MICHHBIM CITUKEPOM, KOTOPOTO
CTaHYT MPUTJIAIIaTh CHOBA U CHOBA M KOTOPBIM OyIeT 3apadarhiBaTh BCe OOJIBINE U OOJBINE JICHET
3a Ka)KJ10€ BBICTYIUICHHUE.

Nnhaea 10
YnpaBneHue npocTpaHCTBOM

Mpbl ne modicem  6b13bI6aMb  00IHCOb, HO CHOCODHBI NO3AOOMUMbCA
0 MoM, ymobbl OH YNAL HA ROO20MOBIECHHYIO NOYEY.

T'enpu HyBeHZ4

Bam ycrex B 3HAYNUTEIbHON MEPE 3aBHUCUT OT NOMCHICHUS, B KOTOPOM BBl BBICTYIIACTEC.
[TosToMy cneayer TpPOUHCIEKTUPOBATH €ro  TIIATEIBHEHITUM  00pa3oM U MOATOTOBUTH
B MaKCHMAaJIbHO BO3MOYXHOU CTEIICHH.

Hauboutee BaxkHBI 31€Ch TpH (akToOpa: 3BYK, CBET U Temrieparypa. IMeHHO u3-3a HUX BCeraa
4TO-HHOYAb Ja CpbIBaeTcs M MemaeT 3()(EeKTUBHOMY BBICTYIUICHHIO. BBl HaBEpHSKA CIIBIIIATH
0 3akoHe Mepdu, KOTOPBIA TJIACHT: €CIU YTO-HUOYIh MOXKET MOWTH HE TaK, TO 3TO 00s3aTeIbHO
MOWMIET He TakK. 3aKOH, HaJ0 ToJjararb, ObUI OTKPBIT JIFOJbMH, KOTOPBIC MPOBOIMIN CEMUHAPHI
B OTEJSX U KOH(EPEHI[-3aax.

MoagrotoBbTECh: BaM GyAyT nraTtb

IlepBoe mpaBmiI0, KOTOPOE HYKHO YCBOUTb, €CIIM Bbl COOMpaeTech BBICTYNATh Ha MyOIHKe
WINA UMEeTe KaKoe-JIMOO OTHOIIEHHE K MOATOTOBKE MEPOIPUATHH C MPUIJIAIIEHHBIMU CHUKEpaMH,
TAKOBO: HE BEPbTE MIEPCOHATY OTeJIed. DTO ObUI UyTh JIM HE NEPBbIM YPOK, KOTOPBIH 51 yCBOMII, CTaB
CIIMKEPOM, U C T€X IOp He pa3 yOeKIajcs B €ro HEMpeaoXKHOCTH Kak MMHUMYM B 90 mpoueHTax
ciydaeB. Omenu neym .

MO>HO MoJyMaTh, 4TO JIFOJM, KOTOPbIE CHAIOT MOMEIIEHUs I IpoBeieHUs] KOH(epeHuuH,
CEMMHApOB MU BBICTYIJICHUH, MPOXOJAT CHELHalbHOe OOy4YeHUE 10 CHELUATbHOCTU «IOXb,
UCKa)XEeHUE (PAKTOB U TOBOPEHHME NOJYNpaBibl». BOT M MUYKalOT BCEM 3TUM OPraHU3aTOPOB
MEpPONPUATHH U CIIUKEPOB, 0COOEHHO B JIEHb U MOMEHT IIPOBEJICHHSI TPE3CHTALIH.

IIpaBuia noxapHoil 6€30MaACHOCTH

OnHa u3 MOOMMBIX OTTOBOPOK COTPYAHUKOB OTEJNeH — IMpaBuiia MOXapHOW O€30MacHOCTH.
OHM HUKOTJ]a HUYETO He MOT'YT CJlieJIaTh WJIM U3MEHUTh, IOTOMY YTO, BUJIUTE JIM, Bl TpeOOBaHUs
UOYT Bpa3pe3 € ITUMU npaBuwiaamu. Ha caMom 1ene OHM NpPOCTO HE XOTAT HUYETO MEHSTH
B [IOMEIICHUN WJIM paccTaHOBKe MeOenu. MX cchlika Ha HOPMBI MOXKapHOH  0e3011acHOCTH
HEM3MEHHO OKa3bIBAETCSl JIOKBIO, HO OHA CIIOCOOHAa 3aCTaBUTh 3aMOJYaTh HEOIBITHOTO
OpraHu3aTopa MEpOINpPHUATHIL.

24 Tenpu HyBen (1932-1996) — u3BeCTHBIN KaTOIMYSCKHUIA CBSIICHHUK U IIHCATEIb, ABTOP KHUT O TYXOBHOM JKH3HH.
Ipum. peo.



B oTBeT Ha Mog0OHBIE OTIOBOPKH 51 BCerna 3asBisiio: «MoM OTel — MOKapHbI, U S XOPOIIOo
3HAKOM C TpeOOBaHMSIMH TMOXKapHOU Oe3omacHocTH. [lokamyiicTa, MOKa)XUTEe MHE, TJie B HUX
3aIlMCaHo, YTO HEJb3s 00ycTpauBaTh 3aJ1 TAKUM 00pazom». [1ogo0HbIe clloBa BCera OMEIOMIISIOT
npenacraButeneid otens. OHU cpa3y )K€ MEHSIOT JIMHUIO MOBEACHMS U HAaYMHAIOT COTPYAHUYATh.
51 GBI CBHIETETIEM COTHHU TAKHX CIy4aeB: BCE MPOXOIUT IO OJJHOMY M TOMY K€ CIICHAPHIO.

«YIIpaBJIﬂeTCﬂ KOMIILIOTEPOM>

Hpyras oTroBOpKa, KOTOPYIO HEPEIAKO MOKHO YCJIBINIATh, 3BYYHT Tak: «CBET yIpaBisieTcs
KOMITBIOTEpOM. be3 MHKeHepa Mbl HUYErO HE MOKEM caenaTh». 110 KakoW-TO MpUYMHE WHIKEHED
BCErJa OTCYTCTBYET: TO OH HA COBEUIAHWUHU, TO B OTIIYCKE, TO 3aHUMAETCS] YCTPAHEHUEM KaKOM-TO
aBapuH.

YTto penatb, kKorga Bam nryT

qTO6BI YCHGIHHO OpFaHI/ISOBaTB BC€ B IIOMCIICHHUMN TaK, KakK HY)KHO JJIA BI)ICTyHJ'IeHI/IH,
BaM HEOOXOJIMMO BECTH ce0sl C MEPCOHAIIOM BEXJIUBO, JOOPOXKEIATeIIbHO W MUJIO, HO MPH 3TOM
MATKO U HaCTOWYMBO. BBl e He XOTuTe, 4T0ObI COTPYIHUKU OTEJS OMOJYMIIMCH Ha Bac C CaMoro
Ha4daJia. Beﬂb OHHM CIUMHCTBCHHBIC, KTO MOXCET BaM IIOMOYb. BOT BaM HECKOJIBKO IIOJACKa30K
OTHOCHUTCJIBHO TOI'O, KaK )IO6I/ITI)C${ OHpe)IeJ'IeHHI)IX IIOABUXKCK 1 pe3y.]'II)TaTOB.

Ecan Heo6xonumo, mycTuTe B X0/ YIPO3bl

OpnHax el s poBoaUa cemMuHap B ropoae Tamma Bo @nopune. TemnepaTypa B MOMEIIEHUN
Obla 27 rpagycoB. Jlroau oO6IMBAIMCH TOTOM, OOMaXHBAIMCh MaTepHalaMH, KOTOPbIE UM Pa3Iaiu
K CEMHUHapy, Kak onaxajaamu, ¥ BooOle mpeObIBaid B TOCKE U YHBIHMH. HekoTophle naxe BCTaBaiu
U YXOJIWJIM U3 3a1a, TpeOys Ha BBIXOJE, YTOOBI UM BEpHYIHU JACHBIU.

S mompocui opranuzaTopa MEpONpPUATHS CO3BOHUTHCS C PYKOBOJCTBOM OTENS U JOOUTHCS
TOro, 4TOOBI Temmeparypy cHuU3WIM. (OHa HECKOJIBKO pa3 pa3roBapuBaja C MEHEKEpOM,
HO TIIeTHO. B oTBeT 3Byuanu onanHu oTroBopku: «MHxeHep paboTaer Haj ATOW MpoOIEeMOil»;
«Temneparypa yrnpaBisieTcsi KOMIBIOTEPOM»; « MBI JlelaeM Bce, 4TO B HALLIUX CHJIaX).

Hakonen npunuio Bpems ist koge-Opeiika. S mo3BoHMI B 0QHC TTIABHOTO MEHEIKepa OTels
Y CKa3all, YTO €CJIM B TE€YEHHE IBYX MUHYT HE BKIIOYAT KOHIUIIMOHEP U HE MOHU3SIT TEMIEPATypy,
MBI OTMEHUM CEMUHAp, OTKAKEMCS MIIATUTh JCHbIU U MOJANM Ha HUX B CyJl UCK O B3BICKAHHH
yIIyIIeHHOHN BbIrojbl. [Ipousomeaiiee najgee MpocTo U3yMUIO MeHs. Sl U mary He yChen CTYNHTb,
KaK MOYyBCTBOBAJ X0OJOTHOE JyHOBEHUE KOHAUIIMOHEpa. Ha mpoTsHkeHuH JBYX 4acOB MbI TPOCUIIU
Y BBICITYIIIMBAJIN BCEBO3MOYKHbIC Ha/JlyMaHHbIE U3BUHEHUS, HO KaK TOJIBKO MPUTPO3UIN HEYILIATOM,
KOHJUITMOHEP TYT ke 3apaboTall ¥ 0CTaBaJICs BKIIOUEHHBIM JI0 KOHIIA MEPOIIPHUSTHSL.

OTkaxkuTech MJIATUTH

Sl Bcerna COBCTYIO CBOUM KIIMCHTaM B CUTYyallUAX, HO,ZLO6HLIX BI)IIJ_ICOHI/ICB.HHOI\/'I, IIO3BOHUTH
KOMy-HI/I6y,Z[L N3 OTBETCTBCHHBIX COTPYAHUKOB ApCHAOAATCIIA U CKA3aTh: «MBI HE 6y,HeM IJIaTUTb
3a IIOMCIICHUE, C€CJIM Bbl HEMCIJICHHO HEC BKIIIOUUTC KOHIAWUIUOHEP U TCMIICpaTypa HE IIPUACT
B HOPMY». Iloutn BO BCCX cirydasax TCXHUYCCKUC HpOGJ’ICMH, MMpexKac Ka3aBIINCCA
HCMIPCOJOJIMMBIMH, BHE3AIIHO Ppa3pClIalOTCA U TCMIICpAaTypa OIIYCKAaCTCA HIIH, HaO60pOT,
IOBBIIIACTCA OO KOM(I)OpTHOl“O YPOBH:I.

lNMpoBepbTe CBET



Bo Bpemss cemuHapa WM NpE3E€HTAllMM CBET MMEET OrPOMHOE 3HaueHue. Bce BHUMaHue
ayJUTOPUU JOJDKHO OBITh NPUKOBAHO K BalleMy JIMIy M OTBJEKATbCS OT HErO Ha HATJISIHBIC
nocobuss numb Ha MrHoBeHus. [lomuute: 70 MPOLIEHTOB IIOJCH, CHUIAIIMX B 3aJIe, — BHU3YaJbl.
Onu ycBosT MH(MOPMAIINIO, TOJBKO eciiu OyayT BuneTh ee. OctanbHbie 30 MPOIICHTOB — ayaualibl,
KOTOpbIE BOCIIPUHUMAIOT HOBBIE CBEJEHMSI, TOJIBKO €CIIU CHBIIIAT UX JOCTATOYHO OTYETIUBO. Baia
paboTa — 1mo3ab0TUTHCS O TOTPEOHOCTSIX M T€X U APYTUX U YAOBIECTBOPUTH 00€ TPYIIIIHI.

B nonoBuHe cnywyaeB, Korja Bbl IIpUEAETE HAa MECTO IPOBEICHMSI IPE3EHTALUU,
OCBETHUTEJIbHBIE MPUOOPHI OKAXKYTCsSl YCTAaHOBJIEHHBIMHM HE Tak, Kak Hajo. [loatomy Bam ciemyer
BCErJia IpHe3XKaTb 3apaHee, C 3alacoM BPEMEHH, 4YTOObl THIATEIBHO IPOBEPUTH OCBELICHHE
710 TOTO, KaK Bbl TIOJJHUMETECh Ha CIeHYy. Eciau Bo BpeMsl BBICTYIUICHUS BBISICHUTCS, YTO CO CBETOM
YTO-HUOY/b HE TaK, OyAET y)K€ MPAKTUUECKH HEBO3ZMOXKHO YTO-TH00 U3MEHUTb.

Kak craButh cBerT

B Tearpe u Ha TENEBUIEHUM OCBETHTENH OOBIYHO TpATAT JCHb WM JIBa HA TO, YTOOBI
MPaBUIIBHO YCTaHOBUTH 00opynoBanue. OHM pa3MemaloT COPHUTHI U ABUTAIOT UX JI0 T€X MOp, MOKa
He yOeIsITCs, 4TO Ha CIEHY W Ha aKTepoB He OyzaeT mamath TeHb. OHHM JOJDKHBI OBITh YBEpEHBI:
KaXIbli YYaCTHHK TIPEJCTAaBICHUS OyIeT OTIMYHO BHUACH BCEM CH/IIIAM B 3ajie, MpHYEM
U3 Jr000ro yria. 1o B UAEaIbHOM CIydae.

Kak criukep, s ToXe HODKEH OBITH TIOJTHOCTHIO OCBEUICH Ha MPOTSDKEHHH BCETO BPEMEHH
BBICTYIUICHHS, @pUYeM c o0eux CTOpOH, 4dYTOOBl 1o Jmiy He O6eranu TeHu. Ho Hepenko
B KOH(epeHII-3a1ax Jy4H cBeTa ObIOT CBEPXY, a HE ¢ OOKOB, B pe3y/bTaTe HIKHSSI MOJIOBUHA JIHIIA
CIMKepa OKa3bIBACTCs B TEHU. AyIUTOPUH HE HPABUTCSI CMOTPETh HA TAKOI'O OpaTopa.

«IIpu3pak Onepb»

OpHaxapl, KOrJAa MHE B OYEPEIHOM pa3 MPEICTOSIO BBICTYNATh B IUIOXO OCBEIICHHOM
KOH(epeHII-3aJie TOCTUHHULIBI, Mbl C OPraHU3aTOPAMH MEPOIPUSITHS MOMPOCUIHN O TOTIOJHUTEILHOM
OCBEILIEHUH, HO MIEPCOHAN OTeNsl CKaszal (MIOMHUTE: OTEIH JTYT!), 4YTO MOKHO JOCTAaTh JUIIb OJUH
JOTIOTHUTENBHBIA cout. Ero npunecnu u yctaHoBWIM cOOKY. B pe3ynbrare mpoKeKkTop OcBelal
JUIIb OJHY IMOJIOBUHY Moero Jmuima, u s noxoaun Ha [lpuspaka Omnepsl B TeueHHe Bcei
Mpe3eHTaI1H.

AynuTtopus oTpearupoBana He3zamemnuTenbHo. KoHewHo ke, HeraTuBHO. Jlomu mpocTo
pazozmuinch. OHHM paCKpUTHUKOBAIM MOE BBICTYIUICHHE U MOTPeOOBad BEPHYTb WM JI€HBIH.
OcBelieHHOE HANOJOBHUHY JUIO0 MPUAABAIO MHE 3JIOBEIIMNA M MPAyHBIM BHI, W CIyHIATENsM 3TO
HE MOHPABUJIOCh. MBI 00JIbllIe HUKOTJA HE JOMYCKAIW MOJ0OHON OIIMOKH U HE padoTall TOJIBKO
C OJTHUM MCTOYHHUKOM CBETa.

Bame animo Bakaee Bcero

OpraHu3ysi CBET K CEMHHapy, S MPOINY TEXHWKOB YCTAaHOBHTH €r0 TaK, YTOOBI 4YEJOBEK,
CUJIAIIMIA B MOCJICAHEM psiy, OBLI B COCTOSHUM CO CBOETO MeCTa pPas3TisieTh JaXKe NPBIIIUK
Ha MoeM Juie. S Bceraa moauepKkuBaro, 4To OCBEIICHHE Ha CIEHE JOJDKHO OBITh TAKHM e SPKHUM,
Kak B omiepaliioHHOM. [lepcoHanm KuBaeT, nenaeT BHJ, YTO COTJIAIIACTCS, HO BTAallHE IyMaer:
OH TIOHATHUS HE UMEET, O YeM rOBOPHT. [103TOMY PUXOAUTCS TPOSIBIISATH HACTOMYUBOCTD.

Bo MHOTHX cly4asX TEXHUYECKHE COTPYAHUKH YCTAHABJIMBAKOT CIEHY U Kadeapy TaKuM
o0Opa3om, 4T0ObI OBITIO YIOOHO BECTH ChEMKY, HE 3a00TSICh O KAUECTBE OCBEIICHUS CIIUKepa. Y HUX
Ha TaKOMW Cydail 3arOTOBJICHO Clienyroliee Bo3pakeHue: «Ecin Mbl BKIFOUUM BCE OCBETUTEIIBHBIC
npuOOpPBI, TO 3aCBETUM KaJp». ITY OTTOBOPKY BaM MPHIETCS CIBIIATh JIOBOJHHO 4YacTo. byabre
Haueky. OOBSICHUTE, UTO BaC HE MHTEPECyeT CheMKa. Bac MHTepecyeT JIMIIb OJIHO: YTOOBI JIUIO
OBLIIO XOPOIIIO OCBEIICHO.



HpI/IXOIII/ITe PaHbIIC HA3HAYCHHOTI'O BPEMEHU

[apy net Ha3ajq MHE JOBENOCH BhICTynaTh B MpBuHe. Moii ceMuHap J0/KeH ObLT 3aHSTH BCIO
BTOpYIO MOJIOBUHY AHA. Kak 00bIYHO, s mpuexain eme yTpoMm, YTOObl MOCIyIIaTh MPEAbLAYIIETO
cnimkepa. Korna st Bomren B 3aJl — peKpacHbii KoHpepeHi-3an otens Hyatt, — To yBumen, 4to oH
OCBEILIEH JIMILIb HANIOJOBHHY. B momelenun napui noiympak, o4ty Kak B HouHoM ki1yoe. Criukep
ObUT OKyTaH BYaJIbI0 W3 TEMHOTHI. M3 3a1a BUIHENNCH JHMIIb KOHTYPHI €ro (Urypsl, Kak OyaTo OH
HaXOJMJICA I/Ie-TO JAJIEKO-JaJIeKo.

A Obu1 motpsiceH. U Tyt xKe mnpuBen OAHOIO M3 MPEICTaBUTENEH INEpcoHala OTeNs B 3aj
U CIIPOCHJI €70, MOKHO JIM BKJIIOYMTH OcBelleHue. B orBer oH cmnpocui: «O, Tak Bbl XOTHUTE
BpYOUTH CBET Ha MOJHYIO MOIIHOCTH?» W Korga s ckazan «aa», OH TYT )K€ IOJIOIIEN K CTEHOBOM
MaHeNN, Hakaj Mapy KHOIOK, M BCE JaMIIbl MHI'OM 3aropeiuch. 3aj CTajl MOX0X Ha KIACCHYIO
KoMHaty. 1 y MeHs, U y ciymareneil ciayyuics HIOK: Be/lb OHU MPOMYYMIIUCH B MOJIyMpaKe LEJbIX
JIBa 4aca, XOTs Mpodiiema perragachk Ipolie MpocToro.

IIpe3eHTanus — 3TO He NMpeCTaBJIeHHEe B HOYHOM Kiy0e

51 He ycraro moBTOPATH ATy Qpa3zy. Kaxkapiii pa3, korga MHe IpeCTOUT BBICTYNATh, sl TOBOPIO
OpraHu3aTopaM, 4TO MHE HYXXEH MOJIHBIM CBET, U 0OBSCHSI0: «ITO HE MPEJICTaBICHHE B HOUHOM
KITyoe».

MeHs npocTo nopaxkaer, Kak MHOTO MpO(ecCHOHATBHBIX OCBETUTENIEH CUUTAIOT, YTO CITHKED
xoTen Obl, YyTOOBI 3aJl TOHYJI B TEMHOTE, a OH caM ObUI 3aJIUT TaKUM SPKUM, PEXYLUIUM Tja3a
CBETOM, YTOOBI HE MOT pasIAAeTh JIoJei n3 aynutopuu. Korja ocBerieHne ycTpoeHo Mo00HbIM
oOpa3oM, BO3HMKAaeT e€Ile OJHa mpobiema: ayIuTOpUs HAuyMHAET CMOTPETh Ha CIIUKEpa
KaK Ha 3CTPaJHOrO apTHUCTa U OXKHAaTh, YTO OH Oyner pasBiekaTh ee. Jlromm cugiar Tuxo
U HaOMIOAI0T 32 «IIPEJCTAaBICHUEM», CTapasch He myMeTb. OHM He pearupyloT Ha clloBa
BBICTYNAIOUIETO U HE B3aUMOACHUCTBYIOT C HUM. 3PUTEIHM CUAAT NOYTH KaK KPOTHI y BXOJAa B CBOM
HOPKH, YCTaBUBIIHCH HA 3aJIUTOTO CBETOM CO(UTOB CIIMKEpa Ha CLEHE.

IlomHuTE: e€cau Bbl HE apTUCT, BBICTYNAIOUIMM B HOYHOM KiIyOe, BaMm HY)XHO TO,
YTO HA3bIBA€TCSl «CHJIA CBETa B CTO CBEYEH HAa ypOBHE IHMCBMEHHOIO CTOJIa». OJTO O3HAYaeT,
YTO BECh 3]l JIOJDKEH OBITh OCBELIEH TaK XK€ SPKO, KakK KjJaccHas KoMHaTa. Bam HyXHO, 4TOOBI
JIOOY XOpOLIO BHMJENM APYr JApyra M Bac, a TAKKE MOIJIM BECTHU 3allMCH IO TEME CEMHUHapa.
OTnuyHas OCBELIEHHOCTb — Ba)KHENIEe yCIOBHME IJIs TOTO, YTOObI ayAUTOPUU ObUIO MPUATHO
Y OHA OCTAJIaCh JIOBOJIBHOM.

NMpokoHTpONUpynTe paccTaHOBKY Mebenu B NnoMeLleHum

JIronu, paccTaBisIOIIME CTONBI U CTYJbsl K CEMUHApaM, Kak MPaBUJIO, MOIy4aroT HEOOJIbIIoe
KanoBaHbe. HekoTopble U3 HUX Jla)ke HE MOTYT MPOUYUTATh MHCTPYKIMIO, KOTOPYIO Bbl, BO3MOXKHO,
¢ OOJIBIIMM TPYJIOM COIJIACOBAJIM C MIEPCOHAIIOM KOHTpecc-IeHTpa WM oTelsl. Y HUX oJiHa 3aborTa:
KaK MOJKHO OBICTpee PacCTaBUTh NMpeAMEThl MeOenM M yWTH, MOKa WX HE MOMPOCHUIN YTO-HUOYAb
IIepeIeNaTh.

IIpoBepbTe paccTAaHOBKY CTOJIOB M CTYJIbEB B 3aJjie

Korma Mbl mpoBOJMM COOCTBEHHBIC CEMHHAPhl B Pa3HBIX KOHIIAX CTPaHbI, MbI OOBIYHO
MPOCUMCS TIPUCYTCTBOBATh TPU PACCTAHOBKE MeOeIn W 000pyIOBaHHS B MOMEIICHUH. MbI 3HaeM,
YTO B 3TOM JIeJIe MOYKHO JONMYCTHTh MHJUIMOH OIIMOOK, TOATOMY XOTHM HMETh BO3MOYKHOCTH
3aMETUTh W YCTPAHUTh UX, IMMOKAa TCXHHUYECKHH IMEPCOHA €IIe Ha MECTE W MOXKET BBINOJHUTH
TSOKEITYIO padoTy.

He cocuntaTh, CKOJIBKO pa3 Ha TaKylo MPOChOY HaM OTBEYAJIH, YTO MOMEIIEHHE OYIeT 3aHSATO



710 TIO3JJHETO B€Yepa U YTO NOJArOTOBKA K HALIEMY MEPOIIPUATHIO HAUHETCS TOJIBKO B TPH Yaca yTpa.
Ha uyto mbl Beceraa otBeuaeM: «3ameuarenbHo! Torga mbl mpueemM poBHO B Tpu». M kaxablid pas,
KOT'JIa MBI TIOSIBJISIEMCS HA MECTE B TPH YTpa, OKa3bIBACTCs, YTO MeOEb 1 000pyIOBaHHE B 3aJIe YiKe
paccraBienbl. [Ipm3TOM OHM HEHM3MEHHO OBIBAlOT  pacCTaBJIEHbl HE TaK, Kak HaJo,
a 00CIY)KMBAIOIIETO TEPCOHANa YK€ | ciel MmpocTell. M TyT BO3HHMKaeT orpomHasi mpoOiema:
KakuM oOpa3oM BEpHYTh JIOe OOpaTHO, YTOOBl OHHU MEpeleNiad CBOIO padoTy Tak, KakK MbI
M3HAYaJIbHO IIPOCHIIN.

Hukorpa He nonaraiitech Ha TO, 4TO Jiel0 OyAeT cienaHo, Kak obemaHo. Mbl Beersa
COCTaBJIIEM YETKHWE U MOHATHBIE MHCTPYKIMHM CO CXEMaMH U KapTUHKaMH, Kak ClIeqyeT
0o0OpyZOBaTh 3al, | OTHIPABISIEM HX IUIAHUPOBIIUKY MEPONPHUSTHS MO JIEKTPOHHOW TOYTE
u ¢akcy. 3areM IMepe3BaHMBAEM €My WM BCTpeYaeMcs JIMYHO Ui OOCYKIEHUS BCeX JeTayeil
0 IMYHKTaM, 4TOObI YOeIUThCS: BCE MOHITO MPABUIIBHO.

Hu4To He npuHUMAaHTE KAK T0JI2KHOE

HecmoTpst Ha Bce mpuiaraeMple HAMH CTapaHus, YTOOBI MOAPOOHO OOBICHUTH, KaK UMEHHO
JIOJDKEH BBITIISZIETh 371 K MPOBEJACHUIO MEPOTPUSITHS, MPAKTHYECKU KaXIbIi pa3 OKa3bIBaeTCH,
YTO JIFOJIA TIPEHEOPErin HAITUMU WHCTPYKIHMSAMHU WIW TIOHSUITM WX HEMpaBWIbHO. BoT moueMy Tak
BA)XHO TpHUEXaTh HAa MECTO 3apaHee M BCE MPOBEPUTH, UTOOBI YCIIETh BHECTH KOPPEKTUBHI B CIydae
HE00XOIMMOCTH.

Moii MHOTOJIETHUH yCIieX KaK CIHKEpa OTYACTH MOXHO OOBSCHUTH UMEHHO TE€M, 4TO 3a00Ta
0 koMbOpTe AyAUTOPUU TPEBpaTUIACh y MEHS TOYTH B HaBs3uuBylo ujaero. C camoro mepBoro
MOEro CEMHHapa, B KOTOPOM IPUHUMAJIO y4acTHE BCErO0 CEMb YEJIOBEK, S HE IIEPEeCTar0 AyMAaTh
0 TOM, CMOTYT JIU IPUCYTCTBYIOLIME BUAETh JTOCTATOYHO XOPOIIO M MEHS, M BCE TO, YTO S IHILY.
Sl Bcerma paccTaBiIsil0 M IEPECTaBISAI0 CTYJbSl M CTOJBI TakK, 4TOObI OOECHEeYUTh CBOUM TOCTSIM
MaKCUMaJIbHBIN KOM(GOPT U XopoIiee 0003peHHeE.

Ilo Mmepe TOro Kak MOsS ayauTOpusi pa3pacTanach, TPEBOTHM O ee KOMQOpTe HUYYTh
He ocimabeBanu. B kakoi-TO MOMEHT s Hadaj MPOBOJAUTH CEMHHAPHI JIJISI COTEH JIIOJICH B TEUCHUE
HeCcKOJIbKUX JHel monpsia. U torma cran eme Gosiee TpeOoBaTeneH KO BCEM MeEJNIOYaM, KOTOpBIE
MOT'YT IOMENIaTh WIA [IOMOYb CIIYIIATEISAM MOJIYYUTh YIOBOJIBCTBUE OT MOETO BBICTYIUICHHUS.

Bac 10/1:kH0 OBITH XOPOLIO BUTHO BCEM

V KaxJ0ro 4ejoBeKa B 3ajie, e Obl OH HU CUAEN, JOKHA OBITH BO3MOKHOCTL BHJIETh Bac,
He Hampsrass 3peHue. [[is 5Toro Hamo paccTaBisATh CTYAbS BCErga, KOTJa 3TO BO3MOXKHO,
MOJIYKPYTOM — TaK, KaKk UX YacTO PACCTAaBIISIIOT IS 3pUTENel TeaTpalibHbIX MpeacTaBieHuil. Eciu
ayauTopus OOJbIIasl, TO CUACHbBS MO OOKaM JOJDKHBI HAXOJIUTHCS MO YIiioM B 45 rpanycos, 4TOOBI
JIOJIA, CUJSIIME Ha 3TUX MECTaX, MOTJIM BHJETh CIIMKepa 0e3 HEOOXOIMMOCTH ITOBOPAYHMBATHCS
HJIM U3TH0aTh LIEI0.

[lepBeIif psa AODKEH HAXOAMTHCS JOCTATOYHO OMU3KO K BaM — HA PACCTOSTHUU BBITSAHYTOU
PYKH, 4TOOBI BBl MOTJIA JOTPOHYTHCS JIO CIYyIIATENEH, — TO €CTh MOYTH KakK B TeaTpe, IIe aKTephl
MOTYT OOIIAThCS U COMPUKACATHCA CO 3PUTEISIMH, CUASIIMMHU OJrbke BceX. Uem manblie OT Bac
pacToiO’)KeH TMEepBbIM psiA, TeM OOoJbIlle SHEPTrUM BaM MPUJIETCS BKIAIbIBaTh B MPEOJIOJICHUE
pa3lIeNSIOIEro BaC PACCTOSHUS U YCTAHOBJIEHUE KOHTAKTa C ayJAUTOPHUEH.

YcaxxkuBaiite JIoJaeid Kak MOKHO 0JIHKe K CLIeHe

[IpencraBbre cebe, UTO Balla SHEPrHs MPEACTaBIsIeT cO00M HEKyro (opMy JIeKTpUYEeCTBa.
BaMm HY)XHO cO37aTh <«QJIEKTPUYECKYIO IYTY» MEXIy BaMH U IyOJMKOHM, CcBsA3aTh ceds U ee
SMOLIMOHANBHO U «pu3ndyeckn». UYem Ommke K BaM pPACHONOXKEH TEpBBIA psA, TeM Jierye
YCTQaHOBHUTBH CO CIYIIATENSIMU TOJOOHBIM «AJIEKTPUUYECKU» KOHTAKT, KOTOPHIH 3areM Oynaer
IIPOTEKATh YEPE3 BCIO AYAUTOPHIO.



[locrapaiitech He jomyckarb 0Opa30BaHUS LEHTPAIBHOTO MPOXOAAa B 3aje, TJE BB
BbIcTynaeTe. MHave Bama sHEprus OyldeT yTeKaTh IO 3TOMY IMPOXOJIY 3a MPEeIeibl IMOMEIICHHS.
Korpa nepen BaMu CTOAT IUIOTHBIE PSAbI CIyLIATENIEH, SHEPIUs MPOKATHIBAETCSI MO HUM, CJIOBHO
okeaHckas BoiHa. OHa cTaHeT HaKaThIBaTh Ha ayIUTOPHIO, BOBIEKas B cebs  mrojaei
1 00beUHSS UX, Psij 3a psaoM. IIycTh MpoOXonbl W BBIXOIBI OCTAIOTCS 1O OOKaM, YTOOBI JIHOAU
MOTIJIM MPOUTH K cBoeMy MecTy. Ecnu B Bamieil BiIacTH HOBIMSATH HA PAaCCTAHOBKY CTYJIBEB,
TO HU B KOEM CITy4ae He TIO3BOJISITE 00pa30BaThCS EHTPAILHOMY MTPOXOY.

CaBuHbTE BCex Brepena

Bo MHOTHX KOHTpecc-IIEHTpax W OTEISAX CUYUTAIOT, YTO 3a] OyAeT BBITIIANCTH JIydIle, €CIU
paccTaBUTh CTOJIBI M CTYJbSi PABHOMEPHO II0 BCEH IUiomaau. JTo Hempaaa. JlioasMm Bce paBHO,
CKOJIBKO MECTa OCTAeTCsl Y HUX 3a cnuHou . VIX BOJHYET JIMIIb TO, HACKOJIBKO BEITUKO PACCTOSIHUE
MCXKAY HUMHU U CIIMKCPOM Ha CLCHE.

B teatpe "yeM Oirke MECTO K CIICHE, K aKTepaM WJIM MCIIOJTHUTEIISIM, TEM OHO JIOPOKE CTOUT.
W Ha 1O ecTh Beckas mnpuumHA. YeMm Oike 3pUTENlb K apTUCTY, BBICTYNAIONIEMY Ha CICHE,
TeM OOJIbIIIE YAOBOJBLCTBUS OH TIOJIydaeT OT 3penuina. To e caMoe U CO CIUKEPOM: dYeM OH
OmmKe —  JKelaTeIbHO  HACTOJIBKO  OJM3KO, HACKOJBKO Obul ObI  mpu JIUYHOW  Oecene
CO CITyIiaresieM, — TeM TPUATHEE SMOITUN ¥ TeM CHIIbHEEe YJIOBICTBOPCHHE OT €T0 BBICTYIUICHHUS.

OnHako HEpenKko B 3ajax NEPBBIM pAI CTOJOB U CTYJIbEB CTaBIAT B TPEX-IATH MeTpax
OT CIIeHBI. B Takux ciydasx st TOBOPIO, YTO MHE TPEUIararoT «IePeKPUKHUBATHCSA CO CIyIIATEIIIMU
gepe3 ynuiy». BoT yx rie neficTBUTENEHO MPHUIETCS HEMAJIO TOTPYANUTHCS B H3PACX0I0BaTh MacCy
SHEPTHU JJIsl YCTAHOBJICHUSI KOHTAKTA C MEPBBIM PSIIOM ayTUTOPHH. DTO JHITHUHA TSHKKHHA TPY/I.

Ecim BB mpueneTe MOCTaTOYHO pPaHO, TO CMOYKETE IOMPOCHTh TEXHHUYECKUI TepCOHAIT
TIEPEHECTH 3aTHUI PsJl CTOJIOB U CTYJhEB BIieped. Hepenko nmpuxoauTest MEPEHOCUTH TIO TPH TaKUX
psina, 9TOOBI 3aMOJHHUTH ITYCTOE MPOCTPAHCTBO MeEpel ClieHOW. MHe Hy)KHO UMETh BO3MOXHOCTb
KOCHYTBCSI YEJIOBEKA, CUJIAIIECTO B IIEPBOM PSIIY, BRITSIHYTOH PyKOU.

YBenubTe paccTosiHue MeKIY CTYJIbIMHU

W onHo mocnenHee 3aMeuaHue, Kacarouieecsl pacrojioskeHusi meOenu B 3ane. CraHaapTsl
paccTaHOBKHM CTYJIb€B B KOHTPECC-LIEHTpax M KOHQeEpeHl-3aj1ax oTeNell pa3pabaTbiBaauCh
BO BPEMEHA, KOTJa CPEeIHUM XKUTellb CTpaHbl ObUT XyJnee, 4eMm Halu coBpeMeHHHKH. [lo artoii
MIPUYMHE, €CIM MOCTAaBUTh CTYINbS BIUIOTHYIO — a MHOT/A MX JaXe CIEIUIAIOT APYr C IPYrom, —
OYeHb MHOTHE CIIyIIaTeIH OKa)XyTCS CHABICHHBIMU MEXKIY CBOMMH TYYHBIMHU COCEISIMHU CIIEBa
u cupaBa. M UM mpupercs B TEUEHHUE BCEr0 CEMUHApa CHAETh, CKUMas IUICYU WIIM HAKIOHSSIChH
BIIEpE/I.

Ecnu Bel MOXeTe NPOKOHTPOJIMPOBATH PACCTAHOBKY CTYIbEB, TpeOyiTe, 4YTOOBI HX
HE CKPEIUISIN JPYT C IPYroM U YTOOBI MEXy HUMH OCTaBaJIOCh paccTosiHWE Kak MUHUMYM B 10
CaHTHUMETPOB. B TakoM ciydae ayquTOpHs MOYYBCTBYET ce0si KOM(POpPTHEE U CHOKOWHEee, a 3HAYUT,
OyZeT BOCIIpUUMYKBEE K BallleMy TTOCIAHUIO.

Cno’XHO HanaJuTh KOHTAKT C ayJUTOpUEH, KOTOpasi YyBCTBYET ceOs CMATOMN U 3a/1aBIEHHOM,
0COOCHHO ecnu TepBblid psa HaxomuTcs B 5-10 mMeTpax ot criukepa. Bam moxeT mokasatbes,
YTO BCE A3TO MEJIOYM, HO JJIsl KOKJIOTO CHJASILEr0 B 3aJ€ TaKHE «MEIOYM» HMEIT OTrPOMHOE
3HaYEHHUE.

Korma coTpyaHuKM OTemnsl WM KOHTpecC-IIEHTpa HaYHYT CChUIAThCA Ha MpaBHJIa MOKapHOU
0€30MacHOCTH, TMPOCTO CKAKUTE UM, YTO BBl MPOKOHCYIHTHPOBAINCH C TTIABHBIM TOXAPHBIM U OH
0JI00pHIT TaKOE PACIONIOKEHHE CTOJIOB U CTYJIheB. Takoil OTBET BCerja CTaBUT WX HA MECTO.

MpokoHTpONUupynTe CUueHy



Xopommii 0030p — pemaronmii  (Gakrop s ycrexa Jiro00d  peud | Mpe3eHTAIlUH.
Yem Oonplie aymuTOpHsi, TEM BBIIIE JOJDKHA OBITH CIIEHA. 37ech ACHCTBYET TaKoe MpaBUIIO:
YeNOBEK, CHSIIUN B MOCIECTHEM pPsTy, JAODKCH BHJIETh BEPXHIO IIOJIOBHHY Balllero Teja —
oT mosica BBepX. [loaToMy "eM OoJIbIle 32T M YeM JANIbIe BrIyOb YXOAST PSJIbI KPECEIl, TEM BBIIIC
JOJIKHA OBITH CIICHA.

Bo3MOXHO, BBI 3aMedaiy, 4TO B OOJBIIMX TEaTPax CIEHA PACIIONIOkKEHa JOBOJIHHO BBICOKO,
BBIIIIC TOJIOB JIFOJICH, CUASIINX B IepBoM psny. CIaenaHo 3TO HAPOUHO. 3PUTEIN MPUXOIAT UMECHHO
3aTeM, 9TOOBl IOCMOTPETh Ha aKTEPOB WM IIOYMEHOB, 0COOCHHO Ha MX JIUIO B TOPC.

HekoTopbie ciKephl JTIOOSIT CITYCKAThCS CO CIEHBI M MPOTYIMBATHCS MEXKTY CITYIIATEIISIMHU.
JInyHO 5 cuMTaro, 4TO, XOTS 3TO JIOBOJIBHO MWJIO, Takoe moBeaeHue ManoddpdexkruBHo. [louemy?
OTBeuaro: Kor/a CruKep XoAuT Mexay panamu, 80 wim gaxke 90 mpoIeHTOB ayIMTOPUU HE BUISAT
€ro JIMIa ¥ He UMEIOT BH3yaIbHOTO KOHTAKTa ¢ HUM. JIIOJsIM, OKa3aBITUMCS PSIJIOM CO CIIUKEPOM,
Takas OMU30CTh MOXKET OBITh TPHUATHA, HO JJIS OCTAIBHBIX YYaCTHUKOB MEPOIPHUSTHS B 3TOT
MOMEHT OH TIOTEPSIH.

NMpoBepbTe ayauocuctemy

B nmocnennue roapl 3ByKOBas ammapaTypa B OTENSIX M KOHTPECC-IIEHTpax cTraja HaMHOTO
KaueCcTBeHHEe, 4eM paHbllne. Tem He MeHee, KakK s TOBOPWJI B IJIaBe 8, B OOJBIIMHCTBE CIy4acB
KOMIIaHMHU-X0351€Ba TMBITAIOTCS COKOHOMHTH HA Y€M TOJIBKO MOKHO, OCOOCHHO Ha 3aBepIIaroiiemM
JTarne CTPOUTENbCTBA, W YCTAHABJIMBAIOT caMble JelieBble ayauocuctemsbl. [locie sToro onHu
PEKOMEHAYIOT IUIAHUPOBIIMKAM MEPONPUITUNA MPUHOCUTH € cOO00M COOCTBEHHYIO ammapaTypy
WM apeHI0BaTh JIOPOTYI0 3BYKOBYIO CHCTEMY Yy CAMOTO OTEJsl WJIM KOHrpecc-LeHTpa. Takum
o0pa3oM, TMOJIHOIICHHOE, KaueCTBEHHOE O3BYYHMBAHHWE CTAaHOBUTCS JOIMOJHUTENBHON CTaThei
J0X0/1a JJisi COOCTBEHHUKA MOMEIEeHus, e OyeT MPOXOJUTh Ballle BBICTYIJICHUE.

BosbImMHCTBO KOMIAHWK M OpraHU3alMi, C KOTOPBIMU S paboTaro, OOBIYHO HAHUMAIOT
npodeccHoHabHBIX ~ 3BYKOMH)KEHEPOB  WJIM NMPUBOJAAT  CBOMX. Takoil  BapumaHT Bcerjaa
MPeANoYTUTEIbHEE, XOTSI 00XOIUTCS JOoposke. TeXHWYecKui MepcoHas TOCTUHHUIL, Kak MpaBuio,
BXOJIUT B Mpo(coro3, U eMy, MO OOJBIIOMY CYETY, BCE PaBHO, COOTBETCTBYET JIU ayIUOCHCTEMA
TpeOOBaHUsAM, YCTpauBaeT OHA crivkepa win HeT. [leyanbHo, HO (akT.

MukpogoHbI

Jly4ymive coBpeMeHHbIE MUKPOQOHBI C BUAY HPEICTaBISAIOT cO000H HEOONIbIION MPOBOJOK
TEJIECHOTO I[BETa, KOTOPBI HA/JEBAETCS HA YXO M30THYTON KPIOUKOM CTOPOHOU U CITyCKAaeTCs BHU3
BII0JIb IIeKU. OH MpakTUYECKU He3aMeTeH JIs ayJIMTOPUU U JAeT SCHBIM, YUCTBIN 3BYK, KOTOPBIH,
KaK 3BOH KOJIOKOJIbUMKA, PA3HOCUTCS MO BceMy nmoMenieHuto. CeroHs Takue anmapaTbl CTAHOBSITCS
BCE JIOCTYIIHEE JJIsi CTUKEPOB.

HeTanunbiii MUKPOGOH

CaMmbIMU pacrpOCTpPaHEHHBIMH aJIbTEPHATUBAMHU TAKOMY MUKPO(OHY SBISIOTCS MHUKPO(OH-
NeTINYKa U MPOBOJIHONW MUKpo(oH. becipoBoaHo# neTinuuHblil MUKpoQoH mydiie. OH HemseTcs
3KMMOM K TaJICTyKy WM JIAllKaHy, a IPOBOJOM CBSI3aH C €ll€ OJHHUM YCTPONCTBOM, KOTOpOE
IIPUCTETHYTO K MOSICY 3a CIMHOW. JTO BTOPOE YCTPONCTBO CBS3aHO C PACIOJIOKEHHBIM 32 KYJIHCaMHU
YCUJIMTENIEM, KOTOpBIM HAaXOOUTCA IOJ KOHTpoJIeM 3BykoomnepaTtopa. Takoi Tunm MukpodoHa
MO3BOJISIET BaM JBUTaThCs MO CLEHE U CBOOOHO MOJIb30BaThCS pyKaMHu.

Bropoii Tumn neTinyHoro MUKpoQoHa — MpoBoAHON. B mpexkHue BpeMeHa, Korjia TeXHOJIOT U
ele He MPOJABUHYIUCH JI0 COBPEMEHHOI'O YPOBHS, sI OOBIYHO TpeOoBall, 4TOOBI MHE 00ecreunBaIn
JUISL BBICTYTUIEHUSI UMEHHO Takoil MUKpodoH. OH CBsI3aH € ayAMOCHUCTEMOW UTMHHBIM IPOBOJIOM.
3ByK MOJy4yaeTcsd IpPaKTUYECKH HE UCKQKEHHBIM U OTIIMYHO TOJXOAWUT Ul BBICTYILJICHUM
U cemuHapoB. Ecium mnpoBoj ©pH 3TOM JOCTaTOYHO JJIMHHBIM, TO BBl MOXETE CIOKOHHO



IIEPEMEIIATHCS 10 CLEHE.
Py4Hoii muxkpogon

OTOT TUI MUKPO(OHA HJICAUTHHO IMOJOUAECT B TOM Cliydae, €ClId BaM HYKHO OQHUIIUAIBHO
MIPEJICTAaBUTh CIMKEPa WM IMPOCTO JaTh HEOOJBIION KOMMEHTapwid. Ecim ke BBl BBICTyHaeTe
C IIpe3eHTalneH, TaKO MUKPO(OH JIMIIUT BaC BO3MOKHOCTH MCIOJB30BaTh 00€ PyKHU: OJTHA U3 HUX
Oy/IeT MOCTOSIHHO 3aHATa UM. BBl CMOKETe KECTUKYIUPOBATh TOJBKO OJHON PYKOH, B pe3yabTare
BO BPEMA BBICTYIUICHUA Ballla CCTCCTBCHHAA SKCIIPECCUBHOCTD 6YI[6T 10 4AaBJIATHCH.

Ecnu npumercst ucnosap30BaTh PYy9HOH MHKPOQOH, CIEAUTE 3a TEM, YTOOBI OH TOCTOSIHHO
HAXOJWJICA JTOBOJBHO ONU3KO KO PTY, HO HIDKE YenrocTd. MHaue oH Oyder 3aropakWBaTrh Ballle
JIMO W MCIIaTb ayaAuTOPUU BUIACTH Bac. BCGFI[a ACPIKUTE MI/IKpO(l)OH CHH3Y, YYyTb HHUIKEC CBOCTO
Mo00PO/IKa, HO JOCTATOYHO OJM3KO K HEMY, YTOOBI BaIll T0JIOC OBLIT YETKO CIIBIIICH.

Hayuutecb ynpaBnsatbcs ¢ kadenpomn

Bo MHOrux ciydasx, korma Oyaere BBICTyHaTh Iepesn OW3HEC-ayauTOpuel, BaM MpUeTcs
roBopuTh ¢ kagenpsl. Ha kadenpax oObIYHO ycTaHAaBIMBAIOT OAMH WJIU JBa MUKpodoHa. OYeHb
BAYKHO HACTPOUTH HUX TaKHUM 00pa3oM, YTOObI OHM HAXOMJINCh KaK MOKHO OJIMKe K BalleMy pTYy.
[Tocne aTOrO Crneayer BBINPSAMUTHCS, CIE€TKa HAKJIOHUTHCS BIEPE] U TOBOPUTH B MUKPO(OHBI TaK,
yTOOBI Ka)KJIBIH YeJIOBEK, CHIAIIMI B 3aJie, CJIBIIIA Bac.

Hepenko crnukepbl nep:karcs CIMIIKOM Jaleko OT MUKpo(oHa, HE IOHMMAsi, YTO B 3aJIe UX
rojioca He cibIIHO. [ToMHUTE: HY’)KHO HEMHOTO HaKJIOHSTHCS BIEpe.

He nmonnaBaiiTech HCKyIIeHNIO omiepeThcs Ha Kadeapy. B Takoil mo3e denoBek mpuooOpeTaet
HepSILIUBBIA, 3aTpane3Hblii Bua. Co3gaercs BIeyaTJIEHHWE, YTO €My HE XBAaTaeT YBEPEHHOCTH
B ce0e UM CBOMX CJIOBax. Bbl MOXkeTe MOAHATH PyKH, YTOOBI MOMPAaBUTH Oymard U 3alMCH TEpen
co0oil unu cnenarb KakoW-HUOYIb JKECT, MOMOTAIOIIMKA MOJYEPKHYTh BBICKA3aHHYIO MBICIIb,
HO B OCTaJIbHOE BpEMsI IYCTh OHHU BHUCAT CBOOOJHO BJOJIb TeJla U HE KacaloTcsi Kadeapsl.
Eme nyymie — cTosTh psAAoM ¢ Kagenpoil ¥ 3aXOAWTh 3a Hee, TOJIbKO YTOObI 3arisHyTh
B MarepHalibl. UeM yaiile ayauTopus OyieT BUAETh Bac B MOJIHBIN POCT, TEM OOJIbIlIe €if TOHPABUTCS
Ballle BBICTYIJICHHE.

MUcnonb3ynTte HarnsigHble nocoous

Kornma s BeICTynaro JOJIbIIE€ Yaca, s BCETJa WCIOJB3YI HAIISIHBIC MOCOOHS WU JPYyrHe
MPE3CHTAI[MOHHBIC IPUEMBI JJIsl WILTIOCTPUPOBAHKSI OCHOBHBIX IYHKTOB peud. Kak s ysxe roBopui,
70 MpOLIEHTOB ayJUTOPUU YCBOST HOBYHO WH(POPMAIIMIO, TOJIBKO €CIU YBUJAAT €€ B MUCHMEHHOM,
BU3YyalbHOU (popme.

W3 Bcex yCTpOWCTB ISt AEMOHCTPALUU «KAPTHHOK» sI OOJIBIIE BCETO JIFOOIO MCIOJIB30BATh
oBepxea-mpoekTop. OOBIYHO S CTOIO PSAOM C HUM H JIENat0 3aliCH Ha alleTaTHOM MIIeHKe, KOTOphIe
MPOCLIMPYIOTCS Ha 9KpaH 3a Moel cnuHou. Kakiplii pa3, BEICKa3bIBasi BAXKHYIO MBICIb, 51 BKITFOYAIO
MIPOEKTOP U 3amuchiBato ee. [locie 3Toro ocraBisio ee Ha SKpaHEe HECKOJIBKO CEKYH/I, @ 3aTeM CHOBA
BBIKITIOYAI0 MPOEKTOP U MPOAOJDKAI0 BBICTYIUIEHHE. TOYHO TaK K€ S PUCYIO YEeTIOBEYKOB W IPYTHE
cxeMaTHu4eckue GUrypku, YTOObI IPUAATH CBOMM UIESIM HATJISAHOCTD.

MHoTHe KpUTHUKYIOT MEHS  3a UCIOJIb30BAHME TaKUX  «CTapOMOJHBIX»  METOJIOB
WUTIOCTPUPOBAHUS BO BpeMeHa, korjaa PowerPoint noctynen moBcemMecTHO. A 3aTeM OHU HE MOTYT
CKPBITh YIWBJICHUS, YBHJIEB, HACKOJIBKO OOJbBIIE YAOBOJBCTBHS IO CPABHEHHIO C Mpe3eHTaIMen
B PowerPoint mpuHOCHT ayAMTOPHH *KUBOE BBHICTYIIEHHE, B KOTOPOM KaXKJ0€ KIIOUYEBOE CIIOBO
3aMHCHIBAETCS OT PYKH, & POEKTOP TO BKIFOYAECTCS, TO BBIKIIIOUAETCS.

Cwmepth ot PowerPoint



Kak s yxe ymomunan, B npo(ecCHOHAIBHOW CpeAe CIUKEPOB TMOMYJSPHO BBIPAKEHHUE
«cmepth oT PowerPoint». [leno B ToM, 4TO MOCIE MOSBICHUS 3TOTO KOMITBIOTEPHOTO MPUIIOKECHHUS
JIIOM CTAJM MAacCOBO MPUMEHSTH €ro M MpeBpallaTh B IIIaBHBIA HOCUTENb MHPOPMAILNH, 1103a0bIB
0 TOM, YTO Y HUX €CTh U JPYI'ME CPEACTBA BBIPAKEHUS MBICIIEH: I'0JIOC, CIIOBA, KeCThl. [lomyuniiocs
TaK, 4TO HA IIPOrpaMMy IEPENIOKWIA THKEIYI0 3a7ady 10 JOHECEHHIO IOCIaHMs A0 ayJUuTOpUH,
XOTsI OHA HA 3TO HE PACCUMUTAHA.

Ecmu BBl cobupaerech mpuOerHyth K momoutu PowerPoint wim moObIX Apyrux 3apaHee
MOATOTOBJCHHBIX HAIVIJHBIX IIOCOOMI, IOMHHUTE: MX HEOOXOJUMO HCIIOJb30BaTh JIMIIb
KAaK MHCTPYMEHT IMPHUBJICYCHHs BHUMAHMs ayJUTOPHM K BalleMy JMIy, K BaM camuM. Korpa s
JieNal0  Mpe3eHTaluu MoA0OHBIM 00pa3oM JUlsl HEOOJBIIMX TPYNN JIFOJEH, s BCerja BBIBOXKY
Ha 3KpaH TOJIBKO 10 OJHOM CTpOKe, 00CYXk/1at0 U OOBSICHAIO €€ COJIEepKAHHUE U JIMIIb 3aTEM BBIBOKY
CIIEQYIOIYI0 CTPOYKY WM WIIIOCTpanuto. Hukorna He BBIBOOMTE HA DKpaH BECh TEKCT crlanna
LEIUKOM, 4YTOOBI MOTOM IMPOYUTHIBATH €ro MOPUMSIMH. B3risapl cuadmmx B 3alie cpasy ke
MEpEeKIIIoYaTcsl Ha cllaii[i, BCE HAYHYT YMUTaTh €ro U NEepeyuThbiBaTh, M BaC HHUKTO He Oyzer
CJIylIaTh — Ha BaC MPOCTO NEPECTAHYT 0OpalaTh BHUMaHMUE.

CroiiTe K ayIUTOPUM JIUIIOM

[Ipu ucnonp3zoBanuu PowerPoint o00s3atenbHO JepkUTe HOYTOYK TIEepea COOOM, YTOOBI
BUJIETh, YTO MPOELMPYETCS Ha SKpaHe c3aau WU cOOKy OT Bac. Hukorja He cMOTpUTE Ha HKpaH
U HE TOBOpHUTE, TIIsAnd Ha Hero. Hukoraa He oTBopaumBaiTech OT ayautopud. llomnep:kusaiite
C HEW 3pUTENbHBIA KOHTAKT Ha MPOTSKEHWM BCeH mpe3eHTauuu. [IpounTaB oYepeaHON MYHKT
U Kenas OOCYIWTh €ro, HaKMUTE KiaBuily <B) B aHrnmiickoil packiaake KiIaBUATyphl, YTOOBI
3aTEMHUTh PKPaH U 3aCTaBUTh MPUCYTCTBYIOLIMX CHOBA MEPEBECTH B3I HA Bac.

ITomHuTE IPaBUJIO «5 X 5»

Huxorna e 3a0biBaiiTe mpaBuio «5 X 5» mius PowerPoint: cmaiin He TODKEH COIEpKaTh
0oJiee TATH CTPOK, a CTpOKa — Oostee msTH ciioB. K ToMy ke citoBa cieayer HabupaTh MaKCUMAJIBHO
KpynHbeIM 1pudToM. Jltoau B mociaeaHeM psty MODKHBI OBITh B COCTOSIHUM JIETKO IPOYUTHIBATH
TEKCT Ha dKpaHe — NHAaYe OHM HE CMOT'YT MOJIHOIIEHHO BOCIIPHHUMATh TO, YTO BBl TOBOPHUTE.

[Tomuute: PowerPoint — Bcero nuimip HariasgHOE, BCIOMOTATEILHOE CPEICTBO, M UM HENb3S
MMOJIMEHATh TJIABHOE IIOCJAAaHUE BBICTYIUICHUSA. OTO MPOCTO HWHCTPYMEHT JUIS TOAYECPKUBAHUS
OCHOBHBIX MBICICH M YCHJIEHUS MX BO3ACUCTBUS, OCOOCHHO €CIM HYXHO JOHECTH 10 CBEACHUS
ayIUTOPUU YUCIOBYIO HH(POPMAILIUIO.

DIUMYAPTHI U 10CKHA

Ecmn Bam MNpEACTOUT BBICTYIIATh IICPECH HeOO0JIBIIION ay,Z[I/ITOpI/Ieﬁ, MOXCETC HCIIOJIB30BaTh
(I)J'II/IHLIapTBI win Jocku. Ho HUKorzga He 38.6BIBaI>'ITe, 4TO HCHTPOM COCPCAOTOUYCHHA BHHMAHUSA
JOJIXKHO ObITH BallIe JIUIO, XKCECThl M CJIOBA. Ecau co61/1paeTecr, MyCTUTb B JCJIO q)HHanpT
C IICPCKUAHBIMU JIUCTAMH, TIIOATOTOBBTC HUX 3apaHCC: HAIIMIIUTC HA HUX KIHOYCBLIC ITYHKTBI
KapaHJalioM. I[J'ISI AYOAUTOPUHU TCEKCT OCTAHCTCA HCBUIAMNMBIM, a4 BaM OH IIO3BOJIUT IMUCATb CMCIIO
" aBTOPUTCETHO, KaK 6y,Z[TO 110 IMaMsTH.

Ilocne Toro Kak BBl CAgallM 3aluCh Ha JIUCTE — 6YI[B TO TCKCT, I_II/I(I)pLI WK CXEMa — U JaJik
JIIOOAM BpEMA NIPOYCCTh U BOCHPUHATH €€, IICPECBECPHUTEC JIMCT, yTOOBI HA BUIY CHOBaA OCTaBaJlaChb
qucTad CTpaHuna. Taxk BBI 3acTaBUTE AyJUTOPHUIO CHOBA C(I)OKYCI/IpOBaTBCSI Ha Bac.

Mo>xHO MNOCTYIIUTL U MO-APYIrOMY — 3apaHCC HAHCCTHU KIIIOYCBLIC IIYHKTBI Ha JIMCTHI
(menqapTa. Ho no3zaboTteTeck o TOM, YTOOBI AyIUTOpHd HC BUJCTIA TCKCT 3apaHEC — qepezlyﬁTe
JIMCTBI, COACPIKAIIUC 3alMUCHU, C ITYCTBIMU CTPAaHUIIAMMU. Korna HAaCTyIUT MOMCHT IIOKa3aTb HY)KHLIﬁ
TCKCT, MOJOMINTE K 6J'IOKHOTy " IICPEBCPHUTC HepBLIfI JINCT, 4yTOOBI MOKa3aJICs COOTBCTCTBYIOH_II/Iﬁ



MepevYeHb ITYHKTOB. A KOTJa 3aKOHYHTE HX OOCYXKJEHHE, CHOBa IEPEBEPHHUTE IUCT, YTOOBI
MOSIBUJIACH CIIECNyIOINasi IycTasi CTpPaHUWIA, 3aKphIBAKOMIas COO0OW OYepeqHON WCIUCAHHBIN
IIyHKTaMH JIUCT.

Ecnu monb3yerech JIEKUIMOHHOM JOCKOM, TO MOCJE€ TOTO Kak 3aKOHUUTE OOCYXICHUE
KJIFOUEBBIX MYHKTOB, KOTOpbIE HA HEW 3amucalid, COTPUTE BCE, YTOOBl OHA CHOBAa CTajla YHUCTOU.
WNuave rnaza ciymarenei OyayT TOCTOSHHO mepeberarh TyAa-Ciola, € Bac Ha CJIOBAa Ha JJOCKE
WJIM 3KpaHE — KaK CTEKJIOOYUCTUTEITb.

BHumaTe1bHO BCce IpOBepbTe

Ecnu BbI cobupaeTech BO BpeMsl BBICTYIUIEHHUs UCI0JIb30BaTh PowerPoint mnn xkakoe-HuOyap
AJIEKTPOHHOE YCTPOWCTBO, HE MpeHeOperaiTe HEOOXOIUMOCTHIO MPUEXaTh HA MECTO IMPOBEACHHS
MCPOIIPpUATHA 3apaHCC U BCC TIHIATCIBHO IMPOBCPUTH, IMPCKAEC YEM IOAHATHCA Ha CICHY.
Bbl ynuBuTech, y3HaB, Kak 4acToO Mpo(ecCHOHAIbHbIE TEXHUKH YCTAHABIMBAIOT almaparypy
HenpaBWIbHO. Kak 4acTo OHM HEBEPHO MOHUMAIOT Ja)ke MPOCTEUIINE HHCTPYKIMH, KOTOpbIe ObLIN
UM JIaHbl, WIH NpeHeOperaroT uMu. ECTh TOJBKO OJUH Croco0 00pecTH YBEPEHHOCTh B TOM,
YTO MPE3CHTAIUsl  MPOUAET TJIAKO, — YCTAaHOBUTH BCIO TEXHHKY CaMOMY W 3apaHee
OTpeneTUpoBaTh BCE, YTO 3aTeM OyAET MPOUCXOIUTh Ha CIIEHE Ha rja3ax y ayAUuTOPHH.

KoHTponupynTte TemnepaTtypy

B 90 npouienTax ciydaeB BO BpeMsl BBICTYIUICHHUsI TeMIIepaTypa B 3ajie OyIeT OTKIOHSATHCS
0T HOpMBI. IHOT]a B TOMEIICHNH OBIBACT CIMIIKOM XOJIOJHO, MHOT/Ia — CITMIITKOM apko. [Ipuanna
MpEeNbHO TPOCTAa: DIEKTPUYECTBO, MPHBOIIIECE B JCHCTBHE CUCTEMY KOHIUIIMOHHPOBAHUS
BO31yXa, CTOUT HEMallbIX JeHer. Kak TOJIbKO OTenb CcAajdl BaM MOMEIICHHE C YU4eTOM
AKCIUTYaTaIlMOHHBIX PACXOJ0B, WH)XCHEPHI TIOJy4alOT HHCTPYKIMIO CIeNaTh BCE BO3MOXKHOE
IUTSl CHIDKEHHSI 3aTpaT Ha DIIEKTPUYEeCTBO. Takas WHCTPYKIUS O3HAYaeT OJHO: OHU BBHIKJIIOYAT
KOH/IMIIMOHEP KaK MOYKHO PaHbIIIE MM HE BKIIFOYAT €r0 BOBCE.

51 Bceryia Mo UepKHUBAK0, YTO K TOMY MOMEHTY, KOTJa JIIOAM yTPOM HAa4YHYT 3aHUMAaTh CBOU
MecTa B 3aJie, HEOOX0UMO o0ecreunTh mpoxiiany. M He mepectato yauBIATHCS, Kak 9acto B 6:00
TeMIepaTypa B IIOMEIIECHUH, Tje OyleT NMPOXOIHMTh BBICTYIUICHHE, ObiBaeT paBHa 27, 30, a 1o
u 32 rpagycam 1o Llenbcuio, a Ha MecTe HET HHKOTO, KTO MOT Obl BKJIFOYHTH KOHIHUIIMOHEP.
Hepenko TuiaHUpOBIIMKAM MEpOTPHUATHS TPUXOAUTCS YCTPaWBaTh II€TbIe CKAHIANbI, KPHYaTh
Y BU3XKaTh, 4YTOObI MEHE/DKEPHl OTENS WU KOHTPECC-IIEHTPAa HAKOHEI[ BKIIOYUIM CHCTEMY
KOH/IULIUOHUPOBAHHUSL.

He noBepsiiiTe mepcoHaJsy oreJei

Bor Bam mpumep, moueMy HEOOXOAWMO TIIATENIFHO MPOBEPSTH B MOMEIICHUH BCE, MPHYEM
nu4HO. J[eno ObLIO0 HEeCKOJBKO JIeT Ha3al, KOrAa s MPOBOJWI CEMHUHAp B KOH(epeHIl-3alle 0JHOTO
n3 otenent ropoaa boka-Paron Bo @mopuze. 1locne Toro kak Mbl ClIOpuiIM, J0Ka3blBaIU, KpUYaIH,
YMOJISIJIM Y YTPOXKAJIM, IEPCOHAN B KOHUE KOHIIOB BKJIIOUYMJI CHCTEMY KOHIMIIMOHUPOBAHUS
Bo3nyxa. Jlromu yxke Havanu MpueskaTh, a Temmeparypa B 3ane Obina 30 rpagycoB. K momeHTy
Hayajia CeMUHapa OHa OMyCTHIach N0 25 rpaaycoB. Ho kak TONBKO s BBILIEN HA CLIEHY M Hayal
TOBOPUTH, MHKEHEPHI BBIKIIOUMINA KOHIAULMOHEPHI. BBIIO Ja)e CIBIIMIHO, KaK CUCTEMa CMOJIKJIA.
Bcee! Tummumna! Temmeparypa cpa3sy ke TOMOJ3JIa BBEpX U CTaia MNPUOIMKATHCS K YIUYHOU
Temmneparype B 35 rpaaycoB, BO3MOXHO, Jake Bbilie. Eciu Obl s caM He cTaj CBUAETENEM 3TOU
HCTOPUH, TO HE TIOBEPHII ObI!

HNneanbHas Temneparypa



Jlyume Bcero, Korja TemIeparypa B 3aje JIEpPXKUTCA MpUMEpPHO Ha ypoBHe 20 rpagycos
o Llenscuto. Ecau oHa Huke, TO B IOMEIEHUU CTAHOBUTCS XOJIOAHO, & €CJIM BBILIE, TO MO3T
YejoBeKa ImepecTaeT paboTaTh Tak XoOpomo, Kak Mor Obl. Ho B OTensiX u KOHrpecc-LieHTpax
110 BCEMY MHPY MPHUXOIUTCS CHOPUTH, APAThCS, YMOJSATH M YrpoXaThb MEpCOHATy, YTOOBI OH
HACTPOMJI KOHIUIIMOHEPHl HAa TaKyl TEMIIEpaTypy, MPH KOTOPOil ayauTopusi OyAeT 4yBCTBOBATH
cebst KoM(OPTHO.

Korna Oynere 3axirouaTh 10TOBOp 00 apeHIe 3aja Uil MEPOIPHUSATHS, BCTABbTE B HETO IMTyHKT
00 obecrieduennn  temmnepaTypbl He Beimie 20 rpagycoB. Hamumumrte 4ro-HHOYAR B AyXe:
«Hanumarens ocBoOoXgaercsd OT 00s3aTeNIbCTBA  IJIATUTh 3@ ApEHJly I[OMELIEHUs, €cliu
Temrieparypa B HeM Oyzer Boimie 20°C B TedeHHe 00JIee ISITH MUHYT.

VY MeHs ecTh Ipy3bs, KOTOpbIE MPOBOJIAT CEMUHAPHI 10 BCEMY MUPY U IMOCTOSIHHO BKJIIOYAOT
B JIOTOBOP TaKyto cTaThio. OHU BO3ST C COOON OTIENBHO CTOSIINE TEPMOMETPHI, PACCTABIISIOT MX
10 BCEMY 3ally pSAJOM CO CTOJIAaMU YYaCTHUKOB MEPOIPUSTHS U PETYISPHO MPOBEPSIOT MOKA3aHUSL.
Ecnu cronbuk XoTs Ob OTHOTO M3 TEPMOMETPOB MOJHUMAaeETcs Bbliie 20 rpaaycoB, OHU Cpasy ke
BBI3BIBAIOT MEHEKEpa OTeNs, MOKAa3bIBAIOT TEPMOMETP M YBEIOMIISIOT €r0, YTO €CIM 4Yepe3 TpH
MUHYTBI TeMIlepaTypa He MOHU3MUTCS, 3all cpa3y )Ke omycreeT. BoT Tak Mou JIpy3bsi CIKOHOMMIIH
YK€ ThICSIUM JI0JUTapOB Ha apeHjie noMenieHnii. Koneuno, otenan ux HEHaBUIAT.

W onun nocnennuit MomeHT. Korga xo3s1H nmomenieHns HaKOHel COTJIaCUTCs MOIIepKUBATh
TeMIieparypy Ha ypoBHe 20 rpanycoB, 00s3aTenabHO cKaxuTe eMy: «Hu B koem ciaydae He MeHsTe
TEMIIEpaTypy, €CJIM He MOJYYUTE CIEeUHUAIbHOTO pa3pelieHuss OT MeHS JUYHO». Jleno B Towm,
YTO B JTIOOOM ayIuUTOpUM BCETJa HAXOMATCA JIIOAW, KOTOpPble BOCHPUMMYHUBBI K XOJIOAY.
[Ipu remnepatype 24 rpagyca, Koraa OOJBIIMHCTBY CiIylIaTeldedl  CTAaHOBUTCS  JYIIHO,
OHM JKAIYIOTCSI, YTO UM XOJIONHO. [ BOT 3TH CBEpXUyBCTBUTEIBHBIC JIIOJU BBICKAJIB3BIBAIOT U3 3414,
HaXoJAT KOro-HUOyIb U3 COTPYAHUKOB OTEJNs U TPeOyroT, YTOOBI TeMIEepaTypy MOBBICHIIU, TOCIE
4ero TUXOHBKO BO3BpallatoTcsa Ha cBoe Mecto. He nomyctute, 4To0bI Takoe MPOU30IIIIO BO BpEMs
BAaIIETO CEMHUHApA.

Peslome

VYcenemHoCcTs BBICTYIUIEHHSI BO MHOIOM 3aBUCUT OT CLEHBI U ITOMENIeHUsl B 1enoM. Kax bl
JJIEMEHT MOXET OKa3aTh ITO3UTHBHOE WJIM HETaTUBHOE BJIMSHUE HAa BIEYATICHUE ayIUTOPUHU
oT Bameil peun. 3HaueHwe uMeeT Bce. CocTaBbTe COOCTBEHHBIH TIepeueHb TpeOOBaHMIA
K OCBEIICHHOCTH B IMIOMEIICHUHU, 3BYKY, TEMIIEPAType, PACIOJIOKEHHUIO CTOJIOB, CTYJbEB, Kadeapsl,
pPa3IMYHBIX TEXHUYECKUX YCTPOMCTB. 3apaHee MNPOMIUTECh IO ATOMY CIHUCKY C OPraHM3aTOPOM
MepornpusaTHs. B 1eHb BBICTYIUIEHUS TMpHE3XKaiiTe paHbllle HA3HAYEHHOTO BpEMEHH, 4TOObI Yy Bac
ObLTa BO3MOXHOCTb €I11€ pa3 IPOBEPUTH BCE BMECTE C MEPCOHATIOM.

Byapre TroTOBBI K TOMY, 4YTO OOHApyKaTcsi KaKue-TO HeAo4yeThl U omuoOku. Osxupmaiite,
YTO MPEACTABUTENN OTENsl MOTYT TOBOPUTh BaM Hemnpasiay. [Ipu3HakoM TOTro, 4TO zeia HAYT
«HE TaK», JUIsl BaC JOJDKHBI TMOCIYXUTh CIEIYIOLINE «KOJOBBIE» CIIOBA B YCTaX YCTPOUTEINIEH:
«He 6ecnokoiiteck 0... Mbl 00 3TOM mo3aboTumMcsi». [1o kakoil-To HEMOHATHOW MpUYMHE 3Ta (Pppaza
B JICUCTBUTEIIBHOCTU O3HAyaeT Apyroe: «Mpbl U MajnblieM HE MOUIEBEIUM JUISl BBIMOJHEHUSI BaLIUX
TTOYKEJIAHUI.

Ecnu y Bac BO3HHKAIOT COMHEHUs, TpeOyiiTe MeHemkepa. OH Bamia MOCIETHSS HaIexKaa.
Ecnu nns mepconana BakHO, 4TOOBI JIEHB MpOIIEN ObICTpEe U Jierde, TO MEHEIKep, Kak MpaBuio,
3aMHTEPECOBaH B TOM, YTOOBI Bl B OyAyIlleM CHOBa apeHJ0Balu y Hero nomemnieHue. [losBummch
COMHEHHUS — oOpalaiiTech HaBepX.

Ecmu BeI mo3aboTutrech 000 BceX MyHKTaX M3 Balllero IMEpPEYHs, HUKTO OO0 3TOM 3HATh
He Oyzer, kpoMe Bac caMux. ChyliaTeny U He IOWMYT, OYeMY UM TaK yI0OHO M MPUATHO CUICThH
Ha CBOMX MeCTaX M HaONIoJaTh  3a BBICTYIJICHHEM, HE U3BOPAYMBAsACh U HE HANPATAsCh.
Onu He OyayT MO03peBaTh, YTO B 3alie MPOCTO KoMGOPTHAs TeMIleparypa u 3BYK 0€3 UCKaKCHHIA.
WM B rosnoBy He npuieT, moyeMy Bac Tak XOPOIIO BUAHO OTOBCIONY. MIX coO3HaHue ake HE 3aMETUT



BCEr0 3TOT0, HO Ha MOJCO3HATEIHOM YPOBHE OHM OyayT BaM OJaroJapHbl U OCBHIILIIOT
KOMILJIMMEHTAMH 3a IIPEKPACHOE BBICTYIICHUE.

NnaBa 11
Bnectawmn couHan
Kak nopa3uTb ayautopuio U NnoABUrHYTb €e Ha CBepLUeHUs

Ecnu evl 6xaadvisaeme 6 deno ceoe cepoye, y 8ac echib 8Ce UIAHCHI
npeycnems — CIUUKOM MATIO HALLOEeMCsl KOHKYPEHMOS.
abept Xadoapa

Xopomiasg pedb WIM CEMHUHAp — Kak Xopoulasi Ibeca, KWHOJEHTa WIH IecHs. HaugaBmmuce,
OHAa MTHOBEHHO 3aBJIa/ICBACT BHUMAaHMUEM CIyIIaTelled, Pa3BUBAsCh, YBJIEKA€T UX BCE OOJbIIe
U 3aBepIIaeTcs TaK, 4TO Y BCEX AYX 3axBarbiBaeT. Dpasbl, KOTOPBIE Bbl CKAXETE B CAMOM Hadalle,
U T€, YTO MPOU3HECETE B KOHIIE, OyyT MOMHHUTHCS JI0JIblIE, YeM Jito0asi Ipyras 4yacTh Ballleld pedH.
Hekotopeie w3 BenMYallIMX OpaToOpoB B UCTOPUM 3aBEPIIATIM CBOM BBICTYIUICHUS TaKUMH
MOIIHBIMHM W BOJHYIOIIMMH CIOBAMH, YTO T€ MPOAOJIKAIOT KUTh B NAMSATHU JIFOAEH CIYCTSI MHOTO
nokosneHui. Tak, HanpruMep, BO BpeMst Bropoil MUpOBO# BOWHBI YUHCTOH Yepuniuib TPOHYI AyIIHA
BCEX OJKHUTENEeH CTpaHbl CBOE€H pEYbI0 B YECTh MHJIOTOB, MOTHUOMIMX B BO3AYLIHOM 0010

CHIO(bTBa(b(bGZS, ckazaB: «Hukorma emie B MCTOpUM 4YelOBEYECTBA CTOJIb MHOTHE HE ObLTH
00s13aHbI CTOJIb HEMHOTHUM).

Jlanee s TOAETMIOCH C BaMU HEKOTOPBHIMH COBETAaMH O TOM, KaK MPHIyMaTh SIPKYIO,
BIICYATIISIFOIIYIO KOHIIOBKY.

I'Ipo.qymaﬁTe Kaxxgoe CJfioBO 3aKir4veHusA

Ecomu  xotute, uToOBl (uHANT BBICTYIUICHUS TOJYYMIICS MaKCUMaIbHO A((PEKTHBIM,
HE0OX0IMMO 3apaHee MPoAyMaTh U 3alucaTh B HEM Ka)KJ0€ CJIOBO.

Korma BBl copammBaere ce0si, B UueM 1elb OyAyIIEro BBICTYIUIGHHS, OTBET JOJDKEH
coJiepKaTh BCe Te JACHCTBUS, HA KOTOPBIE Bbl XOTUTE MOJABUTHYTH ClIylIaTesnei cBoeil peusto. Eciu
SCHO TPENCTaBUTh cebe JKelnaeMblil pe3ynbrar, OyIeT HaMHOro Jjerde paspaboTarb
3aKIIIOUUTENBHYIO YaCTh BBICTYIUIEHHSI, B KOTOPOM BbI MIONIPOCUTE ayAUTOPUIO COBEPUINTH HYXKHbIE
NEUCTBUSL.

Camas ycremHasi cTpaTerusi Ajs co3faHus Onectsmiero ¢uHala BEIUT IUIAHUPOBATh €ro
HE3aJI0JITO JI0 TOTO, KakK Bbl 3aliMeTeCh MOCTPOCHHUEM OCTadbHOM uyacTH peuu. [locie storo yxe
MOXXHO «BEpPHYTHCS» M COUYMHUTH BCTYIUIEHHE, IMpPUYEM TakuM oOpa3oM, 4yTOObl OHO TOTOBHUJIO
MOYBY JJISl Y’K€ UMEIOLIETrocs 3akitoueHusl. B OCHOBHOM jke 4acTu pedu Bbl U3JIOKUTE CBOU UJICH,
(bakThl U JOKA3aTENbCTBA TOTO, MOYEMY ayAUTOPHUHU CIIEYeT COTJIACUTHCS C BaMH U BBIMIOJIHUTH TO,
K YeMYy BbI €€ MPU3bIBACTE.

3aKoHYUTE NPU3LIBOM K AeACTBUIO

OdeHb BaXHO 4YETKO CKa3aThb ayAUTOPHM, YTO UMEHHO €W CIEeAyeT clenarbh, MOCJIE TOro
Kak OHa BbICIyIIaeT Bamly pedb. [Ipu3bIB K JIeMcTBHIO — Jydmuii crnoco0 3aBepLIMTb CBOE
BBICTyIJIeHHE MOIIHO | 3¢ ¢dexTHo. Hampumep: «Mbl Oka3anuch mepea  JUIOM  OOJbIIMX
UCTIBITAaHUH U 0OJBIIMX BO3MOKHOcTeH. C Bamieil MOMOINBIO MBI CMOXEM BCE IMPEOJOJIETh
1 00paTUTh BO 01aro. DTOT roJl MOXKET CTATh JIYYIIHM B HaIlIeld HCTOPUH!»

Owuem Obl BBl HHM FOBOPWIM, IMpeACTaBbTEe cebe, 4YTO B KOHIIE MPEUIOKEHUS CTOUT

25 Hassanne HeMeELKHX BOEHHO-BO3AYIIHbIX cril B 1933-1945 rr. [lpum. peo.



BOCKJIMLIATENIbHBIA 3HAK. JlOHECHTEe CBOIO WG JIO ayAMTOPUM HMMEHHO B Tako ¢opme.
HezaBucumo oT TOro, coryacsaTcs CIyllaTeld ¢ BAMU WJIM HET, 3aXOTAT OHM C/eIaTh TO, K YEMY BBI
UX IPU3bIBAETE, WJIM HET, JJIS HUX BO BCEX CiIydasX JOJDKHO CTaTh INPEAEIBHO SCHO, YEro BBl
OT HUX 0XH/IaeTe.

3aKoH4YUTe 0600LEeHeM cKa3aHHOro

CymectByet mpoctasi popmyna, 1Mo KOTOPO MOXKHO «BBUICHTUTHY» JHOOYIO pedb. Bo-mepBhIx,
coOOUINTE ayIUTOPUH, YTO UMEHHO BBl coOHMpaerech eil cooOmuTh. BO-BTOPBIX, CKaXXHTE TO,
9TO XOTEIH CKa3aTb. B-TpeThuX, MOBTOPUTE TO, YTO TOJBKO 4TO cKaszanu. [lomoiins k ¢puHamy
BBICTYIUIEHHS, BBl MOKETE€ TIpoM3HeCTH Takue cioBa: «llo3BoabTe MHE BKpaTie 00001IINTh
OCHOBHbIE MOJOXKEHM...» W 3areM nepeyuciute MO O4epeard BCE KIIOUYEBBIE ITYHKTBI CBOETrO
BBICTYIUICHHUS, a CJE€IOM IMOBTOPUTE UX, OOBSICHSS, KaK OHU CBSA3aHbI MEXAy co00i. Ayautropuu
HpaBUTCS MOCJEI0BATEIbHOE TIOBTOPEHUE TOIBKO YTO YCIBIIIAHHOTO. TeM caMbIM BbI TOKaXKETE €,
YTO BBICTYIUIEHHE OJIM3UTCS K 3aBEPILEHUIO.

3aKkoHuYUTEe ucTopuen

[Ipubmmkasicb K KOHIly peud, MoxkeTe cka3aTh: «llo3BosibTe MHE paccka3zaTh Bam OJHY
HCTOPHIO, KOTOpasi MPOMJUTIOCTPUPYET BCE TO, O YEM MBI JIO CUX MOp roBopmiu...» Ilocie yero
paccKakuTe KOPOTKYIO UCTOPHUIO C MOPAJIbIO, a 3aTeM CPOPMYIHPYHTE ISl AyAUTOPUH 3Ty CaMylo
Mopaib. He 3actaBisiiTe ciaymarenen 1e1aTh BEIBOJIbI CAMOCTOSTEIBHO.

OdeHb XOpOIIO, €CIIM Bbl 3aBEPUINTE BBICTYIJICHUE PACCKAa30M, KOTOPBI MOKET CIYKHUTb
WUTIOCTpaIe K KJIIOUEBbIM IMyHKTaM Peud M OJHOBPEMEHHO CBSI3aH C OCHOBHOM HJeei, ¢ Tem
CaMbIM IOCIIaHUEM, KOTOPOE BbI MIBITAJIUCH IOHECTH CBOEH peubto. Hanpumep:

JlaBHBIM-JaBHO JKFMJIMN-OBITM HA BOCTOKE CTpaHBI 1BOE Apy3ed. OmHaXKIbI OHHU
penmUIM  OTIIPABHUTHCS HA 3alajl W IMONBITAaTh TaM CYACThs B MOWCKax 30J10Ta.
OHu 3aCTONOMIN Y9aCTOK, KOTOPBIA Ka3aica UM MHOTOOOEMIAIOINM, W Ha4alu KOMaTh.
Hembrit roq onm komanmu 0e3 MPOABIXY, IO CEMb IHEW B HENENI0, YXOIsi BCE TIIyOke
1 TITy0XKe B 3eMJTIO, MEPeIONaTHIH TOPEI IMMyCTOH MOPOBI, HO TaK HUYEro M He HaILIH.
Wznypennsie u o0ecKypakeHHbIE, OHHU MPOAAIN CBOH YYAaCTOK JIPYroMYy CTapaTeito
3a MPUTOPIITHIO T0JIIAPOB, COOpaNH BEIIMYKA W BEPHYIIUCH IOMOM, YTOOBI NCKATh HOBYIO
paboTy ¥ Ha4aTh HOBYIO JKHU3Hb.

Bcekope 10 HUX gommia BecTh, YTO CTaparenb, KYNMHUBIIUN Yy HUX 3€MITIO, HAHSII
TOPHOTO HWH)KEHepa JUIA OIIEHKH IIePCIEeKTUBHOCTH YydacTka. Ilocime HEKoTophIx
M3BICKAaHUI WH)KEHEep MpPHIIENT K BBIBOAY, YTO 30JI0TO B 3€MJIE €CTh, HO MPEIBIIYIIHE
WCKaTeNd KOomaiu He B Ty cTopoHy. OH cKa3all HOBOMY BIQJENbILy, YTO €CIIU OH OyJer
KOMaTh B IPYTOM MECTE, TO HaiIeT 30JI0TO.

Craparenp 3acy4nisi pykaBa u OyKBaJBHO B IOJIYMETPE OT TOTO MeECTa, TJe BOE
Ipy3eil Opocmim CcBOe [eNo, Hamad Ha OCHOBHYIO JKHITY, JKCIUTyaTHPYsS KOTOPYIO
3a HECKONBKO JieT 3apabotan 40 MwuinoHOB pAoinapoB. llpempimymne BitamenmbIisl
CIANUCh CIHUINKOM OBICTPO, TOTOMY YTO HE O0NIafialid 3HAHUSMH TOPHOTO HH)KEeHepa
Y JIeHCTBOBAIIN BCIEITYIO.

Korna nBoe apys3eit mpoBenaan 0 CIy4UBIIEMCs, OHU MPUHSUIA PEIIEHUE, KOTOPOe
B KOPHE M3MEHWJIO WX JXU3Hb W B KOHEUHOM HTOI€ CJIENaji0 WX OYEHb YCIEITHBIMU
moapmu. OHH PeNvId BIIpebh HUKOTJAa HE CIAaBaThCs PaHbIlle BPEMEHH, YIIOPCTBOBATH
JIOJBIIIE, «KOTATh» TIyO)Ke M HAHWMATh B IIOMOIIHHWKH JYYIIUX CIEIHAINCTOB B TOM
JieNie, KOTOPBIM OHH pelaT 3aHSAThCS.

Jlambl ¥ TOCIIofa, Mo-CBOEMY MBI BCE POEM 3EMITIO B TIOMCKaX 30j0Ta. Ilepen Hamu
OTKpBIBAaeTCs ToJie Oe3rpaHUYHBIX BO3MOXKHOCTEW. JlaBaliTe OymeM NeNUTHCS CBOUMHU
3HAHUSAMH C J[PYTUMHU YJI€HaMH KOMaHJbl, CTaHEM KOMaTh TIy0)ke, paboTaTth ycepaHee
Y HU 32 YTO HE CJIaBaThCH, IT0OKa HE JOObeMCs yCIexa.



3aKoHYUTE WYTKOMN

B 3aBepieHue BpICTYIIIIEHUS Bbl MOYKETE IIOBECEIUTh ayAUTOPHUIO — HAIIPUMED, paccKa3aTh el
KaKylo-HHOyIb 3a0aBHYIO HCTOPHIO, KOTOpas CBsi3aHa C TEMOW JOKJazna, IMOBTOPSET OCHOBHOM
BBIBOJI WJIM UJICI0 U TIPU ATOM IIOJTHUMAET BCEM HACTPOEHUE.

BeoicTynas Ha TeMbl IJIAHUPOBAHUS U HACTOWYUBOCTH, 51 OOBIYHO TOBOPIO U O HAIIEM IJIaBHOM
Bpare — CKJIIOHHOCTH JIBUTaThCsl IO MyTH HaMMEHbIIEro conporusieHus. Ilocae yero paccka3spiBaio
TaKyIO UCTOPUIO:

Omnaxapl Onu w CBeH OTHNPaBWINCh HA 0XOTY B MHUHHECOTE W MOACTPEITHIN
oJicHs. B3sB KWUBOTHOE 3a XBOCT, OHU HOTAIlIWJIM €0 B CTOPOHY CBOErO T'PY30BHUKA,
KOTOpHIi ocTajcs Ha 000YHWHE JOPOTH, HO XBOCT BCE BPEMS BHICKAIIB3BIBAN Y HUX U3 PYK.

Ciy4aitHO Ha TPOITUHKE MM ITOBCTPEYAJICS MECTHBIN (hepMep U CIIPOCHIL:

— Yro 370 BHI, pedsita, nenaere?

OHU OTBETHIIU:

— Tamum oseHst B rpy30BUK.

®epmep MOCMOTPEIT Ha HUX U CKa3al:

— OJieHst HY)KHO TalllUTh HE 3a XBOCT. Ero Hajo TaliuTh 3a PyKOSTKH, KOTOPBIMHU
Tocnoap cHabaua ero. OHU Ha3bIBatOTCs poramu. OJieHsT HYXKHO TalllUTh 3a pora.

Omu u CBen moOnarogapunu depmepa 3a OJECTAIYIO HACI0, CXBATHIU OJCHS
3a pora u nmotauputy. /lerno monuto HamMHOTO Becenee. MuHyT depe3 msath Ol 3aMeThiI:

— @epmep-To oKazancs mpas. TamuTe ONEHs 3a pora ropaszo MpoIe.

Ha gro CBen orBermi:

— Ha, Omu, u BupaBay npoire. OIHO TONHKO IUIOXO: MBI BCE OOJBINE yAAISIEMCS
OT TPY30BHKA.

Korma cmex B 3aje cTmxXaeT, $ 3aKilroyaro: «bOJBIIMHCTBO JIIOJAEH B KU3HH ACIAIOT TO,
YTO MpOIIe, HO TEM CaMbIM OHH BcCe OOJIbIIE M OOJIBINE YAAISIOTCS OT CBOETO “TPy30BHKA”,
OT CBOMX HACTOAIIMX LIEJICH U YCTPEMIICHUIN.

3aKkoHUYUTe cTUXaMm

3aBepIINTh CBOK pPEYb MOXKHO M HECKOJIBKUMH PH(PMOBAHHBIMU CTpoukaMu. CyliecTByeT
MHOTO TIPEKPACHBIX TO3M, KOTOpPBIE HECYT B ceOe sSpKOe IOCIIaHWe, HEPEIKO 3BydYallee B YHUCOH
C OCHOBHBIMH HUJIESIMH BBICTYIUICHUS. BBI U caMu MoOkeTe HallTU Takue CTUXH, KOTOpble N00aBAT
BAaIlIUM CJIOBaM JYLIEBHOCTHU, APaMaTU3Ma U SMOLMOHAIBHOCTH.

Heckonbko neT Hazaza s BBICTYIAN C PEYbl0 Ha MOXOPOHAX JOPOroro Apyra, KOTOPbIA ymep
OT paka Mo3ra. B Monozmoctu, Bo BpemeHa BTopoil MUpOBOM BOWHBI, OH CIYKWJI IMHJIOTOM U BCIO
OCTaBIIYIOCS KU3Hb BcloMuHan rnepexkutoe B CeBepHoit Adpuke. [locie Toro kak s OTMETHI €ro
3a00Ty U TpyAbl Ha O1aro ceMbH, Jpy3edl U MECTHOMN OOIIECTBEHHOCTH, 5 MIPOYENl CTUXOTBOPEHHE
«ABHATOP», KOTOPOE 3aKaHUMBaeTCs cnoBamMu «OH BBIPBAJICS U3 y3 3€MJIH, YTOOBI KOCHYTHCS JIHKA
Bboray.

DTH 3aMeyaTeNbHble CTUXU JEHCTBUTENIBHO 3BYYaJId KaK TMMH JKA3HU CIIABHOTO YEJIOBEKa
Y HECJIM YTELIEHUE U BIOXHOBEHUE ISl BCEX IPUCYTCTBYIOIIUX.

3aKOHUYMTE YeM-TO BOOAYLIEBSAOLWUM

B 3aknroueHne MOXKHO CKa3aTh HEUTO TaKO€, 4YTO BJAOXHOBUT ayauTopuio. Eciam Bl
BBICTYIWIN C IPUOOOIPSIONIEH clylaTeNeld peublo, BCIOMHHUTE, YTO HAAEKIa Oblia, eCTh U Oyaer
TJIaBHOW penurueil denoBeuecTBa. JIIOasgM HpaBUTCS, KOTJa WX MOTHBUPYIOT W BIOXHOBIISIFOT
Ha HEKue A0OphIe, BETUKUE Aeia B OyAyIIeM.

He 3a0piBaiiTe: y Ka)XA0ro CHAAIIETO B 3aJi€ €CTh CBOU MPOOIEMBbl, TPYAHOCTH, HUCIBITAHUS,



pazouapoBaHus, IpoBaIbl U HeyAaun. [loaTomMy Kaxkaomy OyneT HpUSATHO, €ClIM Bbl pacCKaxere
HEKYIO UCTOPHIO WX IIPOYTETE MI03MY, KOTOPAs PUIAACT BCEM CHUJI M CMEJIOCTH.

VYike MHOTO JIeT s 3aKaHYMBAl0 HEKOTOpBIE CBOM CEMHHApHl CTUXOTBOpeHMsiMH Pobepra
VYunbsima CepBuca «He cnapaiica» u «IIpogoipkaii!». AyauTopusi Bcerja NpPUHUMAET HUX OYEHb
XOpO1LO.

Ecmu BBl coOupaeTrech pacckazaTh HUCTOPUIO WIM MPOYUTATh MO3MY, TIOMHHUTE: BBI JIOJDKHBI
CBITpaTh UX Kak akTep. Bam HY)KHO 3aMeJINTh TEMII p€YU U BHECTH B HEE HOTKH SMOLIMOHATILHOCTH
u apamatuzMa. OnpoOyiite Bce mnpuemsl, omnucaHHble B 3ToM kHuUre. IloBbickTe rosioc, Korjaa
JOWeTe 10 KII0YeBOW (pas3bl B IMO3ME, a 3aT€M IOHHU3BTE €r0, KOorja OyneTe TOBOPHUTH YTO-TO
TpPOraTeJIbHOE U COKpPOBEHHOE. Bpemsi oT BpemMeHM ycKopsiTe TeMIl, HO He 3a0ynpTe €ro
3aMeJINTh, IPOU3HOCS CaMble BaKHbIC, 3aIIOMUHAIOIINECS CTPOKH.

He 3abynpTe Takke yABOUTh KOJMYECTBO Iay3 [0 CPAaBHEHHUIO C OOBIYHOW pPEUblo.
Hcnonp3yiiTe apamMaTH4ecKue Iay3bl IE€pell BaXKHBIM OTPBIBKOM WM nocie Hero. Jlemairte
JIOTUYECKHE Tay3bl B KOHLIE CTPOKH, YTOOBI J1aTh ayJIUTOPUU BpPEMsl «II€PEBAapHUTH» BallU CIOBA
Y YJIIOBUTH XOJ MBICTIEH. YIIbIOANTECh, KOT/Ia CTPOYKH O BECEJIOM, U XPAHUTE CEPhE3HOE BHIPAKEHUE
JUIa, €CIM CcJoBa TINIyOOKOMBICIEHHBIE WJIM AMOLMOHaNbHbIE. Jloiing no ¢puHanbHON (pasbl
BBICTYIUICHHsI, TOCTapalTeCh  3aBEPUIMTh  HA MOBBIMIEHHOW HOTE, a HE Ha MOHM)KCHHOW.
He 3a0p1BaiiTe mpo «BOCKIHIIATEIBHBIN 3HAKY» B KOHIIE!

D,a|7|Te SICHO NOHATb, YTO Bbl 3aKOHYUIIN

[Tocne Toro kak BBl MPOU3HECETE TOCIETHUE CIIOBA, BCEM JIOJDKHO CTaTh TMOHSITHO, YTO BBI
3aKOHYWJIM TOBOPUTh. B ymax caymiateneil He JOJDKHO OCTaBaTbCsl HUKAKUX COMHEHHIA
U HeonpeaeneHHocTu. [IycTh ayauTopus 3HaeT: 3To GpuHaI.

MHorue cnukepsl 3aBepIlaloT CBOU BBHICTYIUICHHS HEBHATHO U HEBpa3yMuUTelbHO. OHU BApPYT
npocTo 3asBisioT: «Hy, kaxercs, Bce. Criacu0o». 3akaHUMBaTh CBOIO peyb MOJOOHBIM 00pazoM —
He oueHb xopomas uaes. Takoil ¢uHanm 3ByduT cinabo, HEBBIPA3UTENIHO U YMEHBIIAeT Ball
aBTOPUTET U yOeauTenbHOCTh. [lpuyunte cedst mociie 3aKIIOUYHUTEIbHBIX CJIOB BBIIPAMIISTHCS
U 3aMHpaTh Ha MecTe. BriOepute cpenu jrofel B 3aie OpyKeIo0HOE JIMIO0 U MOCMOTPHUTE B Iiia3a
3TOMYy uenoBeky. Eciu Oyner ymecTHO, MOKeTe TeIio YIBIOHYThCS eMy, Kak Obl MojiaBas 3HAaK,
YTO BBICTYIUIEHHE OKOHYEHO.

He nonnaBaiitech MCKyIIEHUIO HayaTh cOOMpaTh CBOM OyMaru, CHUMaTh ¢ ce0s MUKpOQOH,
TONTAThCSI HA MECTE WM JiepraThes Tyaa-cioaa. He nenaiite HU4ero Takoro: mpocTo CTOWTE MPSMO
Y HEMOJIBIKHO KaK CTOJO.

MycTb Bam noannoaupyroT

Ilocne TOro Kak Bbl 3aBEpLIUTE BBICTYIUIEHHE, ayAUTOPUS 3aXOUeT BaM I0AIIOIUpPOBATh.
Ho 11 31010 €if Hy)KeH SICHBII CUTHaJl C Ballleil CTOPOHBI, YTO MOpPa HAYMHATH PYKOILIECKATh.

HexoTtopsle mroau NOWMYT, YTO Bbl 3aKOHYMIIM, paHblle Apyrux. Bo MHOrux ciyuasx, xorjaa
Bbl IPOM3HECETE 3aKIIOUUTENbHYI0 (pa3y U 3aMOJYMTE, CIyIIAaTeld HEKOTOpoe BpeMms OyayT
CHJIETh B THILIMHE. Y HUX He OyJIeT YBEPEHHOCTH B TOM, 4YTO 3TO0 (huHai. He uckitoueHo, 4To OHU
MPOJOJDKAT Pa3MBIIUIATE HaJ BallUMU HOCHAeTHUMH ciaoBaMu. OHHM He OyayT 3HATh, YTO JENaTh,
MOKa KTO-HUOY/b UM HE MOJICKaXKeET.

UYepes HECKOIBKO CEKyHJ, KOTOPbIE MOTYT IIOKa3aTbCs BaM II€JIOM BEYHOCTBIO, CIYIIATEIN
HA4YHYT pyKoIluleckarb. CHaudana 3axJomaeT OAWH YeIOBEK, IIOTOM €Il OJIMH, U €lIe, U 3aTEM BCE
npucyrcTByromme. Kornma 3aamiogupyeT mepBblid, MOCMOTpUTE €My B IJa3a, YIbIOHUTECH
u 6e33By4yHO IenHUTe «cnacubo». Ilo mMepe Toro kak Bce OoJjble M OOJbIIE JIOACH HAuHYT
XJIOTIaTh, MEJUIEHHO OTBEIUTE B3IJIS OT 3TOTO YellOBEKa, KMBast, yabpi0aschk U nmoBTopsis: «Cnacubo,
criacu60!» 1 BOT BaM aruioAupyeT yke Bech 3all.

BypHble oBauuu



Ecnu Barme BBICTYIUICHHE HCKPEHHE B3BOJIHOBAJIO MYOJIHMKY U BaM YAaJIOCh YCTAaHOBHTH C HEM
KOHTAKT, KTO-HUOYIb W3 ChylIaTreneld HaBepHSIKAa BCTAHET W HAYHET aruioAupoBaTh. Ecimm 31O
MPOU30MIIET, MPUOOOAPHUTE APYIHX YICHOB ayJUTOPHU, YTOOBI OHHM IMOCIENOBAIU €r0 MPUMEPY.
[TocMoTpuTe 3TOMY 3pUTENIO B I1a3a U ckaxkuTe «crnacubo!». [locae 3Toro 0ObIYHO U IpyTrue JH0IU
MOJHUMYTCSI CO CBOMX MECT, MpoJoJKas xiyonath. Korna 3purenu BUAAT, YTO YacTh ayJUTOPHUU
BCTAaeT, OHU TAK)KE BCTAIOT U YCTPAMBAIOT OBAIHIO CTOS.

Hepenko ObiBaeT W Tak, 4YTO CIIMKEp 3aKaHYMBAET CBOIO peYb W 3aCTHIBAET Ha MeECTe,
a ayIuTOpHUsl TPOJOJDKAET CHUICTh U XpaHuUTh Monudanue. [lpuatom, ecimu oparop Oyzaer
MPOJI0JDKATh CHOKOHHO CTOSITh, CIIYIIATENH IMOCTETIEHHO OCO3HAIOT, YTO BBICTYIUICHUE 3aBEPIICHO,
¥ TIOHEMHOTY, BCJIE]T IPYT 3a IPYTOM, HAYHYT XJIOMAaTh M, BO3MOXKHO, 1a)Ke BCTABATh HA HOTH.

Ecnu mnepBblii  psn  3puTeneld  pacnoiockeH OJM3KO K BaM, ClelaiTe Iar BIIEepesn
WA HAaKJIOHUTECh ¥ OOMEHSHTECh pPYKOIOXKaTHEM C YEJIOBEKOM, KOTOPBIH TIEpPBBIM  Hayal
aroMpoBaTh CTOs. JIFOMM Tak yYCTPOEHBI, YTO KOTJ@a BBl 37J0POBAETECh C OJHUM UICHOM
ayJIUTOPHUH, Y MHOTHX BO3HHMKAET OUIYIIEHHE, YTO BBl MOXKaIH PYKY W UM TOXe. B «oTBeT» OHHM
MOJHUMYTCS HAa HOTH U TOXE OyIyT pyKOIUIECKATh BaM.

He3zaBucumo oT ToTr0, XJI0NIaNia ayJUTOPHS BaM CTOSI MJIM HET, KOTJa BEAYIIUH MEPOTIPUSTHS,
MIpPE/ICTaBJISABIINI Bac, BBIMJIET Ha ClEHy, 4ToObl MOOJaroJapuTh OT UMEHH CIyIlaTelei,
VIBIOHUTECh €MY M TEIUIO TIOXKMHTE PpyKy. Ecim yMecTHO, MOXKeTe ero mooiaroiaputb 0ObITHEM,
3aTeM JPY)KECKH IOMAIIUTe PYKOH ayIUTOPHH M OTOMIUTE B CTOPOHY, IPOITyCKas BEIYIETro
K MUKPO(OHY.

Cwvna cnoBa

Croco6HOCTh 3(PGEKTUBHO TOBOPUTH Ha TEMBI W3 1000 oOjacTu OW3Heca W B JIIOOOH
COLIMANIBHOW CHUTYyallud MOXKET OKa3aTh Ha Bally >KH3Hb HCKIIOYUTEIbHO CHJIBHOE BIIMSHHUE.
DT0 MOXET MpPUBJIEYb K BaM BHUMaHUE BECbMa BIUSATENbHBIX JIIOJEH U OTKPHITH BaM MHOTHE JIBEPU
¥ IOMOYh TIOJIYYHTh JIy4Ilyi0 paboTy W ObICTpoe mpoJBmKeHHue 1o ciyxkbe. Ho camoe BakHOe:
CHOCOOHOCTh MTPOBOAUTH 3((PEeKTUBHBIE TMpEe3eHTAIMM Kak Hepes] HeOOIbIIMMU TPYIIaMu,
TaK U Iepel MHOTOYMCICHHBIMU  ayAUTOPUSMH  TOBBICUT Balle COOCTBEHHOE YYBCTBO
CaMOYBa)XeHMsI, CAMOOIICHKY U ropaoctb coOoi. Eciu BBl 3Haere, 4TO CIOCOOHBI OKAa3bIBATh
BIIMSIHUE Ha JIIOJIeH U yOeX1aTh UX B CBOEH MPaBOTE, BbI Bcerja Oy1eTe UCIBIThIBAThH MOTpscAloIIee
YyBCTBO COOCTBEHHOM CHJIBI U COBEPIICHCTBA.

OpHako y MeHsl JiJIsl BaC €CTh €lle OJHa, MOKalyH, JIydiass HOBOCTb: TaKyl0 CIIOCOOHOCTh
MOXXHO pa3BUTh B ce0e ¢ IMOMOIIbI0 NPAKTUKH U MOBTOPEHHs. B 3TOM 1ene HET HUKAaKUX
OrpaHUYeHUM!

Pe3lome

3aKJIIOYUTENbHBIE CIIOBA OKA3bIBAIOT HA AyJAUTOPUI0 HEOOBIYAHO CHIILHOE BO3JEHCTBUE.
TmarenpHo MoAoOpaHHBIE (Ppa3bl CIOCOOHBI 3aCTaBUTh €€ JyMaTb, YyBCTBOBATh U JEHCTBOBATH
COBCEM HE TaK, KaK OHAa MpPHUBBIKIA M KaK, BO3MOXKHO, MpPOJOJKana Obl QymMaTh, YyBCTBOBATH
M JIeHCTBOBATh, HE MOMaaM OHa IOJ Bamie BIusHuUEe. IIoMHHUTE: BBI B CHJIaX W3MEHHUTh KH3Hb
MHOTHX JIIOJEH.

MhaBa 12
MacTtepcTBO YOeanTenbHOM TOProBoun npe3eHTaumm

Huumo He npoucxooum 0o mex nop, noka kmo-HuOyob umo-rHubyob
He npodacm.
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Msl Bce yeM-HUOYIb J1a TopryeM. Bompoc Juiib B TOM, HACKOJIBKO ycHemHo? BoJbIMHCTBO
mozeit 60sTCst 3TOro OM3HECa HM3-32 BBHICOKON BEPOSITHOCTH OKa3aThCS OTBEPrHYTHIM, MOTEPIETH
MOpPaKEHUE B MONBITKAX yOEAWTh KOTro-HHOYIb YTO-HUOYAb KyHnuTh. B pe3ynprare o1Ha TOIBKO
MBICJIb O 3aHSTHH MTPOJaKaMU ITPUBOJIUT MHOT'MX B 3aMEILIATEIbCTBO.

Kak s roBopun B rinase 3, moau 0osiTcst oTKa3za U Heyaad. [1ockoibKy 3TH cTpaxu CrioCOOHBI
paspactarbCs B HAlIUX MBICJISAX M YyBCTBaX [0 YIPOKAIOIIKMX pPa3MEpPOB, MbI HACTO OPraHU3yeM
CBOIO )KHM3Hb TaKUM 00pa3oM, YTOOBbI OCTaBaThCsA B CTOPOHE OT CUTYyallUd, B KOTOPBIX BO3MOXHbI
IIpoBaJl U OTBepKeHue. Jroau BHIOMPalOT B3aMMOOTHOILEHHUS, 10 YMOJIYAHUIO» IIPEIIoJIaratoiiye
BBICOKHMI ypOBEeHb MPUHATUS. BpiOuparoT nmpodeccuu, B KOTOPbIX BEPOATHOCTh ObITh OTBEPIHYTHIM
WIM MOTEPIETh TMOpaKEHUE HE TaK BelMKa. BpiOuMparoT Kpyr OOIIeHHs U ApYXKaT C JIOAbMH,
MPUHUMAIOIIMMHU UX «TAKUMH, KAKUE OHU E€CTh.

Knrou Kk ycnexy — B yMmeHUu yb6exaaTb

TeMm He MeHee KaxIbplil M3 HAC 3aHMMAETCS MPOAAKaMHM TOTrO WM MHOro poxa. Kaxnabii
3aMHTEPECOBAH B TOM, YTOOBI yOEIUTh IPYrUX B MPABHIBHOCTUA CBOEHW TOUKH 3peHus. [laxe eciam
pedb WIET BCErO JUIIh O TOM, YTOOBI yOETUTh CBOIO BTOPYIO TMOJIOBHHY YJIOXKHUTH JETEH CHaTh
Y TIOY)KHWHAThH B OTIPEJICIICHHOM PECTOpPaHe, BbI TaK WM MHAYE MBITAETECh MTPOJIaTh CBOIO HUJICHO.

Koneuno, imroau 06 3TOM HE 3alyMBIBAIOTCSA M HE BOCIIPHHUMAIOT CBOE TMOBEICHUE 110I00HBIM
obpazoMm. Hampumep, omHaXmbl s MPOBOAWI CEMHHApP IS CTAPUIMX OyXTanTepoB KPYIMHOM
TpaHCHaMOHAILHON KoMIanuu. CeMuHap ObUI MOCBSIECH MpueMaMm yoexaeHus. 1 Hagan ¢ Toro,
YTO cripocuyl  coOpaBmmxcs: «CKOJIBKO YENOBEK W3 37IeCh IMPHUCYTCTBYIOMIUX 3aHUMAIOTCS
npogaxamu?» B 3ame Bomapuiack TummHa. OaHa W3 OPUYUH, 10 KOTOPOM JIIOAM UOYT
B OyXraiTepsbl, KaK pa3 ¥ COCTOMT B TOM, YTO UM HHKOT/Ia HE MPHUAETCA HUYETO MPOoJaBaTh, TaK YTO
OTIaCHOCTH OBITh OTBEPTHYTHIMHU MPECIbHO Masia. X HUKOTja HE TIOCEIIaeT MBICIh O TOM, YTO OHU
BCE K€ UMEIOT OTHOIIIEHUE K TIPOJIaXKaM.

BrinepkaB HeOombImyr0 may3y, s ckazal: «Bo3MoxHO, s chopmyaupoBan CBOW BOMIpPOC
He0CTaTOYHO CHO. CKOJIBKO YENIOBEK W3 3]IeCh MPUCYTCTBYIONIUX HA CAMOM Oele 3aHUMAIOTCS
npojaxaMu?» Elle HECKOJbKO CEKyHJ MPOULIM B THUIIWHE, MOKA OJUH M3 YICHOB PYKOBOJCTBA
HE HavaJl JOTaJbIBaThCA, YTO S UMEIO B BUIy. OH MEIJIEHHO MOAHSI PYKY M OCMOTPEJCS BOKPYT.
Korma ocranbHble COTPYIHUKH YBHJEIH, YTO HAYAJIBHUK IOJHSII PYKY, OHH TOXKE CTaad JIPyr
3a IPyroM 0CO3HaBaTh, YTO BOOOIIE-TO OHU BCE 3aHMUMAIOTCS MPOTaKAMH.

Mpopoaxamu 3aHUMalOTCA BCe

3areM s CIIpOCHII: «CKoJIbKO U3 Bac HaxomATcCs 34C€Cbh IIOTOMY, 4YTO CIIOCOOHBI IMPpHUBOAUTD
HOBBIX KJIMEHTOB B KOMHaHMIO? B Kako#l cTelneHH Balll A0XO0 W HIAHCBhI HA IIPOABMIKCHUC 3aBHUCAT
OT Balllel CIOCOOHOCTH YBCINMYHBATh YHCJIO KIMCHTOB KOMIIAHHU H €€ FO,I[OBOI71 O60pOT?» Bce
MOAHAIN PYKH 0e3 KoIcOaHn. «HTaK, — IPOAOJIKUII 51, — BCC 34€Ch NMPUCYTCTBYIOIINUEC 3aHUMAKOTCA
IpoaaxxaMu. BOHpOC JIMIIb B TOM, HACKOJIBKO YCIICITHO OHU 3TO JACJIArOT. B CJICAYIOINC HECKOJIBKO
MHUHYT 4 NOACIIIOCH C BaMHU HCKOTOPBIMH HUACAMHU, KOTOPBIC IMOMOI'YT BaM CTaTb Iopasao Oouee
Y66,Z[I/ITCJ'ILHI>IMI/I u 3(1)(1)CKTI/IBHLIMI/I B CBOEM pa60Te CO CKCIITUYCCKU HAaCTPOCHHBIMU
KOPHOPATUBHBIMHU KIIMCHTAMW)).

Kak npopatb cebsa n cBom ngeun

Oparopckoe HCKYCCTBO — Toxke (Gopma mpojax. [[pUHIKIBI CO3/MaHUs YCTIEITHON TOProBOU

26 Aptyp «Pem» MoTiin — U3BECTHBI aMepHUKaHCKUI n3aarens, npesnaeHt Parade Magazine. Ilpum. peo.



MPE3CHTA[M BO MHOTOM COBIIQJAIOT C MPUHLUMIAMH YCIEIIHOTO BBICTYIUICHUS Ha MyOJIHKe.
B koHIle KOHIIOB, 4eM OOJibllle BBl MOHPABUTECh AYAWTOPUU U YeM Oojbplie oHa OyaeT Bam
JIOBEPSTh, TEM MEHbIIE OHA CTAaHET MPOTUBUTHCA NMPHUHIATHUIO BalIero mpeiokeHus. Yem Gosblie
OHa BaM OyIeT IOBepsATh, TeM 0oJiee OTKPBHITOW OyAeT s Balllero BIMSHUSA. A KOrja HayHeT
JIOBEPATh BaM IIOJHOCTBIO, TO MOCJIEAYeT JII0ObIM BallMM pekoMeHaauusMm. Kak u B mpojaxkax,
LI€Ib BBICTYIJICHUI — NIEPE OJHUM YEJIOBEKOM WM LEJIOW IPYIIION JIFOACH — 3aKII0YaeTCs B TOM,
9TO0BI YOCIUTh CITylIaTeNel HayaTh AyMaTh U JCHCTBOBATH MO-APYrOMY, HE TaK, KaK OHU JTyMald
U JeMCTBOBAJIM JI0 BCTPEUYH C BAMHU.

¥ Bac Bcerja ecTb BBIOOP: Bbl MOXKETE ObITh YOEIUTENbHBIMU U BIUSATEIBHBIMHU, a MOXKETE
OBITh TIOCTYIIHBIMH M NTACCUBHBIMH. BBl MOXeTe caenaTh Tak, 4ToOBI JIFOJM COTPYAHUYAIN C BaMH,
a MOJKeTe corjlamarbes ¢ APyruMu U paboTaTh Ha HUX. BriOop — 3a Bamu.

K cuactbio, yMeHMIO MNpOAABATH MOJNCHO Hayuumwvcs . Bce BblIaroluecs: CrenuanucThbl
B 00J1aCTH MpOJaX KOTJa-TO OBUIM IUIOXMMH MpoJaBUaMU. MHoOrue J0u, 3aHUMaroluecs
MpOJIaXkaMH, KOTOPbIE CETOHS BXOAAT B yucyo 10 IpoIeHTOB Jy4IIUX MPpo(eccnoHaNoB, KOI1a-To
Bxoqunu B 10 mpomenToB xymmmx. IloBropeHme — wmarh ydeHus. VIMEHHO TIOBTOpEHHEM
OCBaMBAIOTCSl YMEHUsS, HEOOXOIMMBIE B MpoJiaxkax, — yMeHHe yOexaTh, oOmarbest 1 3p(HEeKTUBHO
BIUATH. Bce 3T yMeHHUs MOAaI0TCS OCBOCHHUIO.

YmMepbTe cTpaxu, noBbiCbTe CBOKO 3PPEKTUBHOCTDL

Kak s1 yxe TOBOpWJI, KaXAbld YETOBEK OOWUTCA, YTO UM MOTYT BOCIIOJIH30BATHCSA
Y MaHMITYJIUPOBaTh. HUKTO HE XO4UeT OKa3aThCsA IOKYIMaTeJIeM dYero-To Ha caMOM Jielie eMy
HEHY)KHOTO WJIM HEBBITOJIHOTO, YEro-TO, YTO OH HE CMOKET HCMOJb30BaTh WJIM HE MOXKET cebe
103BOJINTh. HUKOMY HE X04eTcs, MOJaBIIMCh YTOBOPAaM, IIPHUHSThH PELIEHUE, O KOTOPOM OH IMOTOM
Oyner xanetrb. [loaToMy 3HaiiTe, 1000 HOBBIM TMOTEHIUMAIBHBIA KIHUEHT, K KOTOPOMY BBI
oOpaTtuTech C MpPEVIOKEHUEM KYyNHUTh Ball MPOIYKT, YCIYry WU UCI0, HAay4Ye€HHBIH TOPHKUM
OTBITOM MPOLLIOr0, OyIeT OTHOCUTHCS K BaM HACTOPOKEHHO MU MMUTaTh BCSAKUE COMHEHHUS
u nojo3peHus.. B Hem aBTOMaTmyeckH, pedIeKTOPHO MPOCHETCA CTpax MAOMYCTUTh OIIMOKY.
3HauuT, Ballla IepBOOYEpEIHAs 3a/laua — Pa3BesATh CTpaxX U 3aMEHUTH €ro J0BepHeM K cele.

Nuorpa s cnpammBaro y ayautopun: «Kakoe cimoBo camoe BaxkHOE B IpoJaxax
u oOuiectBeHHOM ku3HU? Hazosute ero. OIHO-€AMHCTBEHHOE CIIOBO, OT KOTOPOTO 3aBHCHUT TO,
KaK MHOTO BbI IIPOJainTe, Kak OBICTPO BBl ATO CHAEJAeTe U CKOJbKO 3apabotaere. CIoBO, KOTOpPOE
OTIpeJiesisieT Balll ypOBEHb JKU3HH, CTUJIb KU3HU U OYKBaJIBHO BCE, YETO BBl JOOMBaeTech Ha padoTe
u B oOuiectBe». Iloutn Bcerma mociie MOEro BOIPOCAa HACTYMAeT JIMTENbHAs may3a. TuiiuHa.
U 3atem s roBopto: «/[osepue ».

Camoe BaxHO€ CJIOBO Ui ycriexa B JIIOOOM Jiesie — B MOJUTHKE, CHHUKEPCKOM HCKYCCTBE,
mpojaxkax, Ou3Hece — 3T0 dosepue . UeM OombIle TIOAU JAOBEPSIOT BaM, TeM 00Jiee OHU OTKPBITHI
JUISL BOCIIPUSITUS BallluX UJIEH.

Ha poBepue BnuseT Bce

Hpe,[[CTaBLTC cebe Kauelu. Korna Bbl BCTPEUYACTCChH C KIIMCHTOM BIICPBBIC, OJJHA CTOPOHA
Kadelel HaXOAUTCS OYEHb BBICOKO, 6YKB8.J'IBHO 3aJpaHa B He00. DTOT KOHCL IpCACTABIIACT co0oi
CTpaxu KIIMCHTA, KOTOpHﬁ oouTcs AOIIYCTUTDH OIIMOKHA B 06IJ_ICHI/II/I C BaMH. I[pyra;l CTOpOHa
Kauelnel HaxOOUTCS OYEHb HU3KO, IIOYTH HA YPOBHC 3CMIJIM — IPUMCPHO HA TOM K€ YPOBHC,
Ha KOTOPOM IMOHAYaTy HAXOAUTCA NOBCPUC UCIIOBCKA K BaM.

BCC, 4TO BbI JACJIACTC C IICPBOr0 MOMCHTA YCTAHOBJICHUS KOHTAKTa — 11O TCJ'IC(I)OHy,
SHCKTpOHHOﬁ no4yTe WM 1npu JINYHOM BCTPCUC — U JAJICC, OKa3bIBACT BJIMSIHUC Ha OaaHc
«Kadeleiy. By,ueT MOBBIIATE YPOBCHL MOOBCPUA WJIM MOHUKATH €TO. Bpacqu 6CpeTCﬂ Bce!
TO, KaK BbI TOBOPHUTC, XOAUTC, OACBACTCChH, 30pPOBACTCCH U 06IJ_IaCTCCB C MOTCHIO M AJIbHBIM
KIIMCHTOM, WJIM NNOBLIIACT, WJIA IIOHWXXACT JOBCPUC K BaM. YToObI CACIIKa COCTOAIACh, KIHMCHT
AOJIKCH NPUHATH Ballll pCKOMCHAAIMHU, €TI0 CTPAaXH JOJIKHBI pa3BCATHCA, a JOBCPUC K BaM BLIPACTU



HACTOJIBKO, YTOOBI OH MOT' CITIOKOWHO M CMEJIO 3aKIIFOUUTh C BAMHU C/ICTIKY.

Msl yacto roBOpuM: «Bce moOAT MOKynaTh, HUKTO HE JTIOOUT “moKynatbes’». Kaxaprid
YeJIOBEK OTHOCUTCSI CO CKEIICMCOM, MOJO3PEHUEM M HACTOPOKEHHOCTBIO K IIPEUIOKEHHUSIM JIF000T0
poJa, KOTOpPbIE UMEIOT 1Ieb YOSUTh €r0 U3MEHUTh CBOM 00pa3 MbICIICH W ICHCTBUN. Y KaXKJIOTO
W3 HAC HMEETCS NEYANbHBI OMNBIT MPONILIOro, KOTJAa Mbl OOKHTalHCh, NPUHUMAS UYyKHUE
MPEUIOKEHUS, a TIOTOMY HUKTO HE XOYeT MOBTOPEHUs OmMuOOK. EANHCTBEHHBIN crtoco0 pa3BesiTh
CTpaxy — MOBBIIIATH JIOBEPUE K cebe.

CeMb WAroB K ycrnewHoun npoaaxe

Kto ObI HM OBUT BalIuM KJIMEHTOM — OJIMH YEJIOBEK WJIM TPYIINa JIOJEH, — MPOIECC MPOaax
BCCrJa MpoxXOoJuT B CEMb JTaIllOB, WJIM LIAros. Brr JOJDKHBI ACPKATh MX B YMC BCEraa: W Koraa
BCACTEC MEPETOBOPLI C OAHUM KIIMCHTOM, WU KOI'la BBICTYIIACTC MECPET MHOTOYHCIICHHON aYHHTopHGﬁ.
Ecmu MMPOMYCTUTb XOTA OBl OJIMH HU3 3TUX JIOTUYCCKUX IIaroB, BCC YCUIIUA U CTapaHHA HOfII[YT
MPaxoM.

1. ITonck NOTEHIHUAJBHBIX KJIHEHTOB

[lepBpIif mar Ha MyTH K YCHEIIHOW MpOJa)ke — TOUCK JIIOJEH, KOTOpble MOIJIH Obl
Y TO’KeJayii Obl KYMUTh Balll IPOJYKT WM ycIyry B 00o3puMom Oynymiem. [louck takux mronei
HAYMHAETCS C ONPEJENIEHUs] TOTO, KTO Balll WealbHbIM KiIneHT. KakoB ero Bo3pact, poj 3aHATHI,
o0Opa3oBaHue, JOHKHOCTh M MPEAbIAYIINHA ONBIT UCTIOIB30BAHUS MPOAYKTa?

Kaxzplif roJ; KOMIaHUU TPATAT LIEJIbIE COCTOSHMS HAa MAPKETHHIOBBIE UCCIIEI0BAHMs, YTOOBI
BBISICHUTB, KTO IMEHHO C HauOOJIbIIEH BEPOSITHOCTBIO KYIIUT UX NPOAYKT. [Ipexae yeM Bbl HauHeTe
yBEIlEeBaTh MOTCHIUAIBHOIO KIIMEHTA, HY)KHO IPE/IEbHO SICHO IPEeACTaBUTh cede, KTo OH. Koro BbI
MBITAETECH YOCUTh B HEOOXOTUMOCTH TIOKYIIKH ?

YeTbipe XapaKTePUCTHKH MEPCIEKTUBHOI0 KJINEHTA

Kak onpefennth, Kakoi YEIIOBEK WM ayIUTOPHs OYIyT OTKPBITHI BAlIeMy IPELIOKEHUIO
(v Kyt TO, uTO BB mpomaere)? Kak mpaBuiio, MEpCrEKTHBHOIO KIMEHTa MOKHO OIPEICIIUTh
110 CJIEIYIOIIMM YETHIPEM KPHTEPHSIM.

Bo-nepevix, OH IO/DKEH TIEPEKHUBATH KAKOC-TO HEyO0oOCmME0 , KOTOPOE HEb3s 00JIEerduTh
HMEIOIIMMUCS  CPEeACTBaAaMHM. Hampumep, OH HCHBITBIBAET YYBCTBO  HEYAOBICTBOPECHHOCTH
WK BBIHY)KJICH NpeObIBaTh B 30HE JUCKOMGOPTa, TATOTSIICH €ro W MOPTAIICH eMy HacTpOCHHE.
[Mpexxae YeM MNPHUCTYMUTh K MPOJAAKaM, OINpeeinTe, KaKie HMEHHO HEymo0CTBa JOJDKEH
MEPEIKUBATH UICATBHBIN KJIMEHT, OT KOTOPBIX BAIll IIPOIYKT WM YCIIyTra MOKET €ro H30aBHTh.

Bo-emopuix, XOpPOIIMM MMOTEHIUAIBHBIM KIMEHTOM SIBISICTCA TOT, Y KOO €CTh
HepaspelieHHas npooiema , He BKHO, OCO3HAET OH €€ WM HET. B HEKOTOPBIX CUTyalUsAX YEeTOBEK
MOYET Jake He M0J03peBaTh O ¢e cyliecTBOBaHMU. Ho B IF0OOM Ciiydae BbI JOJDKHBI BBISBUTH
npoOsieMy, KOTOPYKO Balll TPOAYKT WJIM YCIyra IMOMOTYT pa3peliuTh caMbiM 3()(EKTHBHBIM
CITOCOOOM.

B-mpembux, TEPCNEKTUBHBIN KIUCHT JOJDKCH HCIBITBIBATH HOMPEOHOCHMb , TIOKAa eIlle
He yI0BJIeTBOpeHHY0. OH JOJDKEH HYXIAThCs B HEKOEM YJIYYIICHHH B KU3HU, KOTOPOE CIIOCOOCH
obecrieunTh eMy Baml TpoaykT. Ompenenurte, Kakue MOTPEOHOCTH MOXKET YIOBJICTBOPUTH Balll
MPOIYKT MK YCIIyTa.

W, 6-uemsepmpix, TEPCIEKTUBHBIM KJIMEHTOM CIEAYeT CUMUTATh TOTO, Y KOTO €CTh HeKas
HEJIOCTUTHYTass yeab . Bama 3amada— BBISICHHTH, JOCTHDKEHHIO KaKUX HWMEHHO Ielen
M OCYIICCTBJICHUIO KaKMX YJIYUIICHUH B )KU3HU MOXET MOCIIOCOOCTBOBATH Balll MPOAYKT, TPUIEM
MOCIIOCOOCTBOBATh CBOCBPEMEHHO M PEHTA0CIIHHO.

IToTeHUMANBHBIN KJIMEHT: NEePCHeKTUBHBIN WJIN BO3MOMKHBIMI



HepBoe, YTO BBl HOJI2KHBI CHOCJIaTh HpI/I HpOBeI[eHI/II/I TOpFOBBIX Hpe?;eHTaI_[I/II\/JI, — OTHACJIIUTH
HepCHeKTI/IBHbIX KIIMCHTOB OT INOTCHIIMAJIBHO BO3MOKHBIX. BaM HCO6XOI[I/IMO 3a1aTb pSII[ BOHpOCOB,
9TOOBI BBISIBUTH HEYNOOCTBA, MPOOJIEMBbI, TOTPEOHOCTH W LENU KIMEHTAa, KOTOPBIE Ball MPOJIYKT
WJIM YCIIyTa CIIOCOOHBI YCTPAaHWTh WIIM YIOBJICTBOPUTH. [IpaBUIIO B TaKOH CHUTyallMd TJIACHT:
«HGT HOTp€6HOCTI/I — HCT npozlanm». HO JaXe B TCX CﬂyanX, Koraga BbI BI)ICTYHaCTC
C TIpe3CHTAalMeH, He HaIlJICHHOW HEMOCPEJCTBEHHO Ha MPOJIaXXu — HAIpUMep, BO BPEMsI JICIOBBIX
BCTpEY, COOpaHMH KOJUICKTHBA, KOPIOPATHBHBIX CEMHHAPOB M TOMY IOIOOHBIX MEPOTPHUSATHIHA, —
BbI IOJIDKHBI B CBOEM BCTYHJIGHI/II/I KOCHyTI:C?I XOTA 6BI OIHOT'O U3 '-ICTI)IpeX Hepqu/ICJIeHHBIX BBIIIIC
napameTrpoB. KoCHyTbCsl €ro u cooOIIUTh ayAUTOPHM, YTO OTBET WM PEIIEHHE BBl Kak pas
1 coOMpaeTech U3JI0KUTH Jajiee.

C camoro Hayaja 4eTko cpopmyaupyiite mpodiaemy

OI[I/IH M3 CaMbIX MOITYJISIPHBIX crmoco0oOB HaYaTh MPE3CHTAalMI0, pAaCCYUTAHHYIO Ha TO, YTOOBI
yOeIuTh ciylaTesled BOCIOJIb30BAThCA BalllMM IPOJYKTOM, YCIYroM WM 3HAHHUSMHM, — CKa3aTh
YTO-HUOY/b TaKoE:

[To maHHBIM CTPaXOBBIX KOMIIAHHM, TOJBKO OJUH M3 CTa CErOMHSIIHUX CITYKAIMX
K 65 romam craner OoratbiM. UeThipe mporeHTa OyayT xkuth 6e30enHo. Y 15 mporeHToB
OyIyT OTJIOXKEHBI KOe-Kakue JCHBI'M Ha YepHBIM JgeHb. OctanbHble 80 MPOIEHTOB
OKaXXYTCS UM MEPTBBI, WJIM KHMBBI, HO 0€3 rpoina B kapMaHe. OHU CMOTYT PacCUUTHIBATh
TOJIKO Ha CBOIO TICHCHIO MUIH OyIyT POAOKATh pab0oTaTh paay MPOMUTAaHUA. A Tereph
s pacCKaxky BaM, KakK BBl MOKETE IOMacTh B TE¢ IEPBBIE 5 MPOIEHTOB W pacIojiaraTh
JIOCTaTOYHBIM KOJIMYECTBOM JCHET, YTOOBI HUKOT/1a OOJIbINE O HUX HE TyMaTh.

2. YcTaHOBJIeHHE B3aHMOIIOHMMAHHUSA H AoBEpus

MoskHO I[O6I/ITI)CH B3aMMOIIOHMMAaHUA C KIMCHTOM, 3ajiaBasd YMECCTHBIC BOIIPOCBI O €ro
HGHOBOﬁ W JIMYHOHM JKU3HH W BHHUMATEILHO BbICIIYIIHMBass OTBCTHI. Br13BaTh xe JOBEPUC K cebe
U IIOBBICUTH MIAHCBI HA TO, YTO K BalllUM COBCTaM 6y,Z[}7T MNpUCIyHIUBATLCA, MOIKHO, O6’B$ICHI/IB,
KaK UMCHHO Balll MMPOAYKT WJIM yCJIyra IoMorja APYruMm JIIOAAM B CUTYyalluu, aHAJOTUYIHOH TOfI,
B KOTOpOﬁ OKa3saJiCsa HOTCHHI/IaJ'IBHHﬁ KIIMEHT WJIK Ballli CIIyIIaTC/Iun.

BOHpOCH— OYECHb MOIIHBIN HHCTPYMCHT Ui HAJIA’)KUBAHUS B3aMOOTHOIIICHUH. 3az[aBa>1
OTKPBITBIC, UYCCTHBIC BOIIPOCBHI, BbI ACMOHCTPUPYECTC IIOTCHIUHUAJIBHOMY KIIMCHTY, 4YTO BaM
HHTCPCCHBI €r0 MbBICIIUM W YYBCTBAa U UYTO BaM HC6CSp33J’II/I‘IHO, B KAKO€ IIOJIOXXCHHMEC OH IIOIIall.
ABLICJ'IYI_HI/IB&H OTBCT, BbI BHYIIACTC CO6€C€I[HI/IKy AOBEpPHUC. YeM BHUMATEIbLHEE BbI 6YI[6T6
CJIymmaTb JApyroro 4eJjaoBCKa, II0CJIE€ TOIr0 Kak 3aJajii €My BOIIPOC, TEM 0OJIBIlIE BEI eMy
IIOHPABHUTCChb, TCM CHIIbHCC OH CTAHCT BaM JOBCPATL U TCM BbLIIIC 6yz[eT €0 'OTOBHOCTDL IMPHUHATH
Bali€¢ MHCHUC.

YTto HpaBUTCH NOKYyNaTeasIM?

B HaI_II/IOHaJ'ILHYIO aCcCoHUalMI0 MCHCIKCPOB IIO 3aKyIIKaM BXOJAT TBICAYU YJICHOB. B Helt
COCTOAT JIFOOH, 3aHUMArOIIHCCs CHA0)KEHMEM CBOUX KOMIIAHUM NpoaAyKTaMHU U yCJIyramu
CTOMMOCTBKO B MWJUIIMAPAbI OOJIJIApPOB. Ka)KI[BIﬁ rog accomuanuss MNpOBOAUT CpPEaAu CBOHUX
Y49aCTHHUKOB OIIPOC, 3aZaBas BCCro [IBa BOIIPpOCa: 4YTO BaM 0OJIBIIIE BCETO HPAaBUTCA B TOPrOBBIX
NpEACTAaBUTCIIAX, KOTOPBIC 06pama}0Tc;[ K Bam? UTo BaM MEHBIIIE BCEro HPaBUTCA B OTUX J'IIOI[SIX?
W rox 3a rogom opranu3anys 1oJry4dacTt OAHU U TC )KC OTBCTHI.

HpO(peCCI/IOHaJILHBIC MOKYIAaTCJIIN T'OBOPAT, UYTO UM HPABATCA TOPIrOBIBI, KOTOPBIC 3adar0T
XOopomue BOIIPOCHI, BHUMATCIBHO BBICIYIIUBAOT OTBCTBI U IBITAKOTCA NOMOYb WM CACJIATb
HpaBI/IJ'ILHHﬁ HOKyHaTCJIBCKI/Iﬁ BBIGOp. Bot TunuuyHBIE OTBET Ha BOIIPOC, HYTO MCHCIKCpaM



I10 3aKyIIKaM HpPAaBUTCA B TOPrOBOM JIIOAC MCHBIIC BCCroO: ((XyIIIJ_II/Ie TOProBUbI MNPUXOOAT
W HAYUHAKT TOBOPHUTHL, T'OBOPUTH U I'OBOPUTH O CBOCM HNPOAYKTC, HH O UCM MCHS HC CIIpallinBas
" JaXKC HC Cliyllias, KOoraa s NbITaroChb OOBSICHUTH UM, YTO MHC Ha CaMOM JICJIC HYXKHO)».

Bblc.]'lyll[ﬂBaﬁTe NOTCHUHNAJbHBIX KIIMCHTOB

OmHUM TOJNBKO BHMMAaHHEM XOPOIIMW CIyIIaTeldbh CHOCOOEH pacTONHThH JIeA HEIOBEpHUs
U NIOJO3PUTEIIBHOCTH, pa3BeATh CTPAXW YEJIOBEKA WJIM IPYIIBl  JIIOJAEH, C KOTOPBIMH OH
BCTPEYAETCS, U 3aCIYKUTh UX AoBepue. Korga Bbl CTaHeTe MO-HACTOSAIIEMY XOPOIIUM CIyLIATENIEM,
JIOJIM HAYHYT UCIBITBIBATh K BaM CUMIIATHIO, TOBEPATh BaM U MPOSBIATE TOTOBHOCTH IIOCIIEIOBAThH
BAaIlIEMY COBETY — TO €CTh KYIIUTh IPEAIaraéMblii IPOJYKT WM yCIIYTY.

['oBopuTh He 3HAUMT IponaBarh. TONBKO 3a7aBasi BOIPOCHI, BBl CMOJKETE CTaTh YCIEIIHBIM
npojaBuoM. Ho Hy)XHO ObITh OU€Hb YMHBIM 4YEJIOBEKOM, UYTOOBI B3ATh CBOMCTBO WU MOJIb3Y
MIPOJIyKTa U NepeopMyIUpOBaTh €ro B BUJIE BONPOCA, KOTOPBIM HaBeIET NOTEHIUAIbHOTO KIIMEHTa
Ha OTpe/IeTICHHbIE MBICIU U MOJTOJIKHET €r0 K TOMY, YTOOBI AaTh BaM HY>KHBIN OTBET.

Ilepu¢pasupyiite 3asiBjIecHHE B BOIIPOC

BwmecTo TOro 4To0BI TOBOPHUTE: «ITOT KOMMMPOBATILHBIN ammapar JAe1aeT yMOTIOMPadnuTEIbHbIC
32 KOomMM B MHHYTY», BBl MOXKETE€ CHPOCHUTBH: «BBI 3HaeTe, CKOJBKO KONHWW B MUHYTY JEJAET
OOBIYHBIN KOMMMPOBAIBHBIN ammapat? Bo3MoKHO, BBl YAMBUTECH, y3HAB, YTO OH JellaeT Bcero 18
Komuil. A 3Ta MammHa OJaroaapsi HOBOW TEXHOJOTUH, KOTOPYIO MBI pa3paboTaiu, BbIIAET IEIIbIX
32 xomuu B MUHYTY». JloHOCS 110 coOeceqHmka nHGOPMAIIUIO, TTOCIE TOTO KaK 3a/1ajli eMYy BOIPOC,
BbI IIPOM3BOJMTE HA HEr0 ropaszio Oosee CUIbHOE BIIEYATIIEHUE, YeM eCiH Obl clesaiu MpOoCToe,
MaJIOBBIPA3UTENBHOE 3asIBJICHUE.

BricTynas mepen ayautopueil, kakoro Obl pa3Mepa OHa HHU Oblja, 5 MOCTOSHHO 3a/1aio
BOIIPOCHI U 3aT€M Xy OTBeTa. Bo MHOrMX cilydasx y ayIMTOpUH HET OTBETA, HO BCEraa, MocCIe
TOTO KakK B BO3JyX€ «IIOBHUCAET» BOIPOC, BO3HUKAET KMBOE HarpsbkeHue. OHO-TO U MPUKOBBIBAET
BHUMAaHUE CIIyIIaTeNIed KO MHE U 3aCTaBJISIET JIOBUTh KaXJ0€ MO€ cJI0BO. OHO BOBJIEKAET UX B TEMY
Oecenpl. [locne yero s naro0 OTBET, Kak OYATO COOOIIA0 HEKUH YIUBUTENbHBIN (DakT. AynuTopuun
HPaBUTCS, KOT/Ia BBICTYIJIEHUE WM MPE3EHTAIUs BBICTpauBaeTCsi B popMe BOIIPOCOB U OTBETOB.

Cdoxycupyiitecb Ha B3aUHMOOTHOIIEHUSIX

Kak ckazan mpodeccop Iapapackoit mkonsl OusHeca Teomop JleButr: «Bce nmpomaxku
B XXI Beke OynyT OpHEHTHPOBAHBI Ha B3aUMOOTHOIICHMs». VHBIMH CIOBaMH, CETOJIHS HUMEHHO
OT KayecTBa B3aMMOOTHOLIECHUN C KIMEHTAMHU WIHM ayJUTOPUEH B NEPBYIO OuYepelb 3aBUCUT TO,
HACKOJIBKO YCIIEUTHO BBI CMOXETE BIUSATh HAa CBOMX KIMEHTOB M yOeXJaTh UX B HEOOXOAUMOCTH
KYIIUTb Balll MPOJYKT.

Hano ormeruts, 4to amoyuu uckasicarom oyenxy . Uem Oosbllie Bl HPABUTECh YEJIOBEKY,
gyeMm OOJIbIlIE OH BaM BEPHUT, TEM JIYUIIUM €My Ka)KeTcs Balll MPOAYKT WM yciyra. Eciu Bel emy
CUMIATHYHBI, TO Y HETO BO3HHUKAET OILIYIIEHUE, YTO MPOIYKT, KOTOPHIN BBI MIPOJAeTe, UMeeT Ooee
BBICOKOE€ KaueCTBO U CTOMT Jopoxke. OH HauYMHAET OTHOCHTBCS K MENKUM  JAedekTam
Y HECOBEPLIEHCTBAM IPOAYKTAa CHUCXOJUTEIBHEE, 4YEM K IIPOAYKTaM BalllUX KOHKYPEHTOB.
UYewm Oouibllie BBl €My HpPaBUTECh, TEM MO3UTHBHEE OH Oy/AET pearupoBaTh HA BCE, YTO Bbl TOBOPUTE
U JIeTIaeTe.

3. Be3omudo4yHoe onpeeeHne NOTpedHOCTEl
Hpo;[enaB IEPBLIC IBa Miara B IMPOLCCCE IMPOAAXK — OMPECACINB, KTO Ballll NMOTCHIUAJIBHBIC

KIIMEHTBI, W HAJIAJUB C HUMHU XOPOILIME, NOBEPUTENIbHBIE OTHOIICHHUS, — Bbl HAKOHEL NEpenaeTe
K COOCTBEHHO OOCYXKICHUIO MpeAjaraeMoro BaMu Mpojykra. Ho moTpeOuTens MposBUT K HEMY



UHTEPEC, TOJIBKO €CIM Bbl C HUM COHJETECh BO MHEHMM, 4YTO Y HEFO €CTh HENOMJIENIbHAsS
NOTPEOHOCTh, HYKJAIOMIASICS B CPOUYHOM YIOBJIIETBOPEHHH, YTO KaK pa3 U MOTYT OOECle4YHTh
IpeiaraéMble BaMH MPOIYKThI, YCIYTH WU UACH.

Huxorna He Bemute cebst camoHazesHHO. Jlake eciM y MHOTHUX BallMX KIMEHTOB €CTh
CX0KHM€ TMOTPeOHOCTH, HUKOTJA HE JeJaiiTe IOCHEIIHbIX BbIBOJOB U BOJIBHBIX JOIMYILEHUN
OTHOCHUTEJIbHO TOTO, YTO HMEHHO JTOT KJIMEHT HCHBITBIBAET TOYHO TaKYIO XK€ IOTPEOHOCTD,
KaK 1 BCE JIpyTrue, ¢ KOTOPHIMHU BbI JIO 3TOTO pa3roBapuBaiIy.

IpumenuTe moaxoa noxkropa Mpoaax

[Ipumepbre Ha ceds posib noktopa IIponaxk. Korna BbI uaere k Bpady, B Kakoi Obl 00JacTH
MEJUIMHBl OH HU ObLI CIEHUAINCTOM, KOHCYJbTAllMs BCEr/a MPOXOJIUT M0 OAHOMY U TOMY )K€
CTPOTO 3aBEJICHHOMY HOPSAKY.

IlepBbIM A€7I0M Bpad MPOBOAUT TIIATENIBLHOE 0Ocnedosanue . OH Ha3HA4aeT BCEBO3MOXKHbBIE
aHAJIM3Bbl, IIPOBEPSET KPOBSHOE JIaBJICHUE, MTyIbC U TEMIEPATYPy, a €Ille 3aJaeT BOIPOCH O BalleM
CaMOYyBCTBHH B HACTOSIIIUH MOMEHT U B HEJJABHEM IPOULIOM. TOJBKO MOCIE 3TOT0 OH MEPEXOAUT
KO BTOPOMY JTally, a UMEHHO K IIOCTAaHOBKE OuacHo3a . XOpOUIMH JOKTOp OOCYAMT C BaMH
pe3ynbTaThl OOCJIENOBaHUS U CIPOCUT, HACKOJIBKO ATH 3aKIIOYEHHS COOTBETCTBYIOT BalllUM
OLyLIEHUSM U HaOmoaeHusiM. Korja Bl coryiacuTech C AMarHO30M, Bpad IMepeiieT K TpeThbeMy
JTany — Ha3HavyeHUo jieueHus. Eciu Obl OH cpa3y ke BBIUCAN BaM PELENT, KaK TOJbKO BBl K HEMY
oOpaTuiuck, He MpoBes TIIATEIbHOIO 00CIeAOBAHUS U HE MOCTAaBUB JUArHo3, TO €ro JEeHCTBUSA
CUUTAJIHNCH Obl MPOSIBICHUEM MTPO(HECCHOHATLHON HEAOOPOCOBECTHOCTH U MPECTYIMHOM XaJlaTHOCTH.

CHayaJjia BbISIBUTE IOTPEOHOCTH

Hago nu roBopuTh, 4YTO IpH BCTpeYE C NOTEHIUAIBHBIM KIMEHTOM WJIU CTOS Ha CIICHE
JUIA BBICTYIUIGHUI Tiepen OOoJbIIoi ayauTopuel BaM TOXKE He ClelyeT JejaTh aBTOMAaTHYECKHe
JOTIYILIEHUsI W BbIBOABI. Ecnu BBl NpuMeTe Kak JaHHOCTh MPENNOJIOKEHHUE, YTO CIYIIATENsIM
HEOOXOUM TMpeajaraeMblii BaMU MPOJYKT, HE MOCTapaBIIMCh HW3YYUTh HX «COCTOSHUE,
TO MPOSIBUTE  TaKYIO ke NPOo(ecCHOHATbHYI0 HEJOOPOCOBECTHOCTh, TOJBKO HE B 00JaCTH
MEIUIINHBL, a B cepe mpoaax.

Tonpko mocne TOro Kak MNOTEHUUANbHBIA KIMEHT COTJIACUTCS C TEM, YTO OH HCIBITHIBAET
OTpeJieNieHHbIe HEyl0OCTBa, OT KOTOPBIX €MY XOTeJIOCh Obl K30aBUTHCA, 4YTO Yy HETO €CTh
HepaszpeleHHas mpobieMa, MoTpeOHOCTh, KOTOPYIO OH XOYET YIOBJIETBOPUTH, U LI€b, K KOTOPOM
OH CTPEMHTCS, MOXKETE MPEACTaBUTh €My CBOW MPOAYKT WM YCIYTY Kak HAEalbHOE IS HETO
pemienre. HadyaB roBOpUTH O MPOAYKTE paHbIlE, Bbl yObET€ B MOTEHIMAIBHOM KIMEHTE JH000i
UHTEpPEC, KOTOPBII MOT Obl B HEM MPOCHYThCA. COOECeNHUK «OTKIIOUUTCS U MEePECTaHeT CIyIIaTh
BaIlll PEKOMEHIAITHH.

4. IlpoBeeHue Npe3eHTANNHA

Jlume Temepb, Ha YETBEPTOM OJTalle Mpollecca MPOJIaXK, HACTYMAeT BpeMs YOCTUTEIbHO
MPEJCTaBUTh CBOW TPOJYKT WM YCIAYTY Kak Jy4Imuil (C yueToM BceX OOCTOSTENbCTB) BBIOOD
JUTs KOHKPETHOTO KJIMeHTa. BameMy nmpoaykTy He 00s3aTeIbHO ObITh WaealbHbIM. EMy 1ocTatouHo
OBITh MPOCTO HaMOOJIEE TOIXOMANIMM BapPUAHTOM JJIsi KOHKPETHOTO MOMEHTA, KOTOPBIA MO3BOJIHT
KJIMEHTY PEIIUTh CBOIO MPOOJIEMY U JIOCTHYb CBOCH IIEIIH.

Xopotasi mpe3eHTaIMs MOBTOPseT HH(YOPMAIIHIO, KOTOPYIO BaM YIajloCh coOpaTh Ha JTare
BBISIBJICHUSI TIOTPEOHOCTEH KIIMEHTA, a 3aTeM IOKa3blBaeT €My IIar 3a IaroM, Kak ¢ MOMOIIBIO
KOHKPETHOTO TMPOJIyKTa MOKET OBITh pellieHa ero mpodyieMa WK JOCTHTHYTa 1ejb. [Ipe3eHTanus
SIBIIICTCSI HE CTOJILKO TMOTIBITKOW yOCIUTh CIYIIATENS B YEM-TO, CKOJIBKO OeMOHCcmpayuel ToTo,
YTO Balll TPOAYKT HICATBHO TMOAXOIMT JUIS PEIICHHS €ro MpoOJieMbl WM U30aBIICHUS
OT HEY/I00CTB.



B xoze nmpe3eHTamnuu, Korjaa Bel OyeTe NpeACTaBIsATh KaX10€ CBOWCTBO MPOAYKTA U KaXKIyIO
BBITOJ/Iy OT €r0 IPUMEHEHUs, He 3a0bIBaiiTe y3HaBaTh y KIMEHTAa €r0 MHEHHE. XOPOIIHe TOPTOBIIBI
IBITAIOTCS TTOJIYYUTh OOpPATHYIO CBSI3b OT coOEceHMKA Ha KaXJIO0M JTamne npe3eHtanuu. [lnmoxue
CTPECMSATCA OTTapa6aHI/ITB 3aroTOBJICHHBIN TCKCT, TOBOPAT TOJBKO O KauCeCTBAxX U CBOMCTBaX
IIPOJIyKTa U TOJIBKO B caMOM KoHIe cripamuBatoT: «Hy u uto Bbl 00 3TOM 1ymaere?»

Ecim BBI He AaJUuTC INOTCHUHWAJIBbHOMY KIIMCHTY JOCTATOYHO BPCMCHU, YTOOBI YCBOUTH
MPEJCTAaBICHHYI0 MHPOPMAIIHIO, Y HETO HE OCTAaHETCsl APYroro BBIOOpa, KPOME KaK OTBETHTH BaM
9TO-HUOYAb B TaKOM ayxe: «Hy 4To Xk, 3By4HT HEIUIOX0, HO MHE HY)KHO MOJlyMaTh». JTO O3HAYAET,
9TO BBl ~ HE cymMenu  ero  yoemuth.  @pazel  ThMma  «MHE HY)KHO  Bce  00IyMaTh»
i «MBbI TOCOBETYeMCsI» — CTaHAAapTHAs IS TIOKyIaTesleld OTroBopka, o3Havaromas «lIpomraiite
HaBCET1a».

Ha camom pnene mronu aaxke He coOuparorcs 4To-1nbo 06 ayMbiBaTh. OHM MPOCTO JIEIUKATHO
TOBOPSAT BaM: «BEI IIpOBCJIM CBOIO MPE3CHTALUIO TakK 6I)ICTpO, 4YTO s HEC YCIIC]I HHUYCTO IOHATD,
a IOTOMY HE BH)KY IpPHUYUH, NOYEeMy $ JOJDKEH MOKyHaTh Yy Bac 4TO-HUOyIOb NpsSMO ceidac.
Cnacu0o0, 4TO 3aIllIm.

5. CHsAITHe BO3paKeHUH

[Iateiii mar mnpodeccroHana Ha MyTH K YCIEIIHOM MpoJa)ke — CHATHE BO3MOYKHBIX
BO3paXEHUHM MOTEHLHAIbHOTO KIMEHTa U OTBETHl Ha ero Bompochl. He ObiBaeT mpemioxeHui,
IIPOTUB KOTOPBIX HE MOTYT BO3HUKHYTh BO3paxeHHsA. [IOCKOIBKY Yy KIMEHTOB, Kak IPaBHIIO,
HAKOIUIEH JIOCTaTOYHO OOraThlii ONBIT HEYJAuHbIX IOKYIOK, OHU MPAKTUYECKH BCEr/a 3a/atoT
BOIPOCHI O IIEHE, YCJIOBUAX, KayeCTBE, I0Jb3€ NPOAYKTa MU LENECOOOPa3HOCTU €ro IOKYIKH,
a TaKKe O MPEIIOKCHUAX KOHKYPEHTOB.

Ilo MouM HaOMIOJEHUSAM, CaMyH0 BBICOKYIO IJIaTy 3a CBOIO pabOTy IOJY4aroT T€ MpPOAABLIbI,
KOTOpBIE TINATEJIBHO IPOAYMAIN BCE BO3MOXHBIE BO3DaKECHHsS KIMEHTA M HA KaXI0€ W3 HUX
MOArOTOBMIIM YETKUH M yOeauTenbHbI oTBeT. M Korja cobecelHUK BBICKa3bIBAET CBOE COMHEHHE,
TOProBel IPU3HAET €ro Pa3yMHOCTb, OJaroapuT 3a BHUMaHUE U 3aTeM OOBSCHAET eMy, KaK JIErKo
CHUMAETCS 3TO BO3PAXKEHUE U IIOYEMY OHO HE SBJIACTCS OCHOBAHMEM JUIA OTKa3a OT INOKYIIKH.
ITnoxue npoaasibl, HAOOOPOT, UTHOPUPYIOT WM OTMETAIOT C X0y HeynoOcTBa kineHTa. Hepenko,
YCIIBIILIAB BO3PAKEHUE, OHU TEPSAIOTCS WM HAYUHAKOT 3JIMTHCS, HE 3Has, 4TO OTBETUTh. B mrore
rope-TOproBubl IPOBAIMBAIOT OJIHY IPOJAXKY 3a APYTO.

6. 3akj04YeHue CaeJIKH

IIlecToit sTan nponecca Mmpoaax — (1)I/IHaJ'I CACIIKU. 3aBepmaeTCﬂ OH TEM, YTO Bbl IIPOCHUTC
KIIMCHTA MPUHATH MIOKYIIATCJILCKOC PCHICHUC ceiyac.

B l"OJ'IL(l)e CCTb TAKOC BBIPAKCHUC! «IlIo MAYY Obeln paau IOy, a 3aKaTbIBACllb B JIYHKY paau
neHer». B InpoaaxKax BCC, 4YTO Bbl ACJIAJIM 0 9TOI'0O MOMCHTA, MOKHO CpPAaBHHUTb C O3THM CaMbIM
OuTHEM paau 3pciikiia. Ceiiyac HACTyliJI MOMCHT IUJIs JIETKOTO TOJIYKA, KOTOpLIﬁ 3aroHuT M4
B JIYHKY. Bam xoHe4HBIM YCIIEX BO MHOI'OM 3aBUCHUT OT CITOCOOHOCTH ITOMOYb KIIMCHTY IPCOHO0JICTh
CBOM KOJICOAHUS MIIK COMHEHUS U IMPUHATH TBEPAOC PCIICHHUEC O ITOKYIIKE.

3aBepuieHue-IPUTJIALICHHE

3aKOHUYUTH MPOLIECC TPOJAKH, HABEPHOE, MPOIIE BCETO, CIPOCUB KIMEHTA: «Y Bac OCTAIUCH
Kakue-HHOYyIb BOIPOCHI MJIM COMHEHHs, Ha KOTOphIe s He oTBeTHN?» Ecnm cobeceqHMK CKaxer
«HET», MOXETE 3aBepllaTh Mpollecc, NpUIIallas IOKynaTels NpUHATH peuieHue. Hampumep,
MokeTe ckaszath: «Hy Tak mouemy Obl BaM He monmpoOoBaTh Haml NMpoAykT?» Eciau Bbl mponaere
yCIYTH, TO Jy4llle cka3aTh: «Ilogemy Obl BaM He J1aTh HaM BO3MOXKHOCTb MOIpoOoBaTh?» Ecnu xe
BbI IIPOJIa€Te JIOPOTOCTOSIIUE TOBAPHI — AaBTOMOOWIM, MeOellb WK JJaXKe JIoMa, — CIIeAyeT cHavyaia
cnpocuth: «Hy kak, Bam HpaBuTcA?» Ecium KIMEHT OTBETUT: «BBITISAUT HEMIOX0», MOXKETe



cka3aTh: «Tak moyemy Obl Bam He 3a0paTh ero?» win «llouemy Obl BaM HE KyIIUTh €ro?»

Takoli mMOIXOJ — caMblii JIETKMH | MPOCTOM M3 BCEX CHOCOOOB 3aBEPIICHHS CHCIKU
U TIPY 3TOM HCKITIOYUTENBHO 3(P(EeKTUBHBIN B Clydasx, KOTJAa KIUEHT YOEXKIEH, 4TO OH CMOXKET
U3BJIEYb JKEJIAaHHBIE BBITO/IbI U3 IPEUIaraeMoro MpoayKra.

3aBepuieHue-AMPEKTHBA

JlpyruM AEeWCTBEHHBIM WHCTPYMEHTOM (HMHAIM3ALUU CHCTKU SBISETCS 3aBEpIICHHE-
mupektuBa. MTak, BBI clipallMBaeTe KIMEHTa: «Y Bac OCTalUCh Kakue-HUOyIb BOIPOCHI
WM COMHEHUS, Ha KOTOpble s HE OTBeTWNI?» EciM OH OTBETUT «HET», BBI JIENAE€TE€ BBIBOJ,
YTO KJIMEHT CKa3aJl MOKYIKE «Jla», U B OTBET ropopure: «B TakoMm ciaydae HallUM CIEIyHOIIUM
arom OyzeT...» U Jlajee OMUCHIBAeTe MJIaH AeHCTBUN MO 0(POPMIIEHUIO IOKYIIKH U TPUOOPETEHUIO
KIIMEHTOM TOBapa WJIM YCIIYTH, KOTOpble Bbl Ipoaaere. Hampumep, Bbl MoxkeTe cka3aTh: «B Takom
cllydyae HalluM CIEIyIOLUM [aroM OyAeT MOoANHCaHWe JSTUX (POopMyIsIpoB U ueka
Ha 2995 nomtapoB. Sl oTHecy WX B OQHC, 3amoJHIO OpACp, 3aBeay Ha Balle UWMS  CUET,
Y B OMIDKAMIIyI0 cpely BO BTOPOW TMOJOBHMHE JHS MBI JOCTaBUM BaMm MOKynkKy. Kak Bam Takoi
BApUAHT?»

3aBepieHue-TMPeKTUBAa MMEET TOT IUIIOC, YTO MO3BOJISIET BaM COXPaHATh WHUIMATHUBY
1 KOHTPOJIMPOBATh pa3roBop. Bel moBoauTe MpoAaKy UM TpaH3aKIUIo K (puHaIy 1 — Bee!

3aBepieHHe CAeJIKH — HCKYCCTBO, KOTOPOMY MOKHO HAYYHMThCS

B npopaxax MHOTHE JIIOJM YCIEIIHO MPOJENIBIBAIOT NEPBBIE MATH IAroB, HO KOTJa MOIXOAUT
BpeMsi MONPOCUTh KIUEHTa NPUHATH PEIICHHE O MOKYIKE, OHU BMAJAlOT B COCTOSIHUE, CXOXKee
¢ mapanuuoM. OHM 4yBCTBYIOT ce0si CJIOBHO 3afll, OCJEIJICHHBIH cBeToM ¢ap, HaYMHAIOT
HEpPBHUYATh U TPACTUCH. VX myraer mepcrekTBa OTKaza, KOTOPBIH MOKET MOCJeI0BaTh B OTBET
Ha IpeI0OKEeHHE KYIUTh MPOAYKT WIN YCIIYTY.

K Bam 310 He oTHOcuTCs. Baie neno — ocBOMTH TEXHOJOTHIO 3aBEPIIEHUS CIENOK, a 3aTeM
MIPAKTUKOBAThCS U MPAKTUKOBATHCS IO T€X IOp, MMOKAa HE HAy4YUTECh B JIIOOOI CHUTyalluu Jenarhb
npemioxkeHue 00 opOpMIIEHMH 3aKa3a Ha MOKYIKY COBEpPIIEHHO €CTECTBEHHO, CIIOKOIHO
U pe3ylbTaTUBHO.

Kak nonpocurth KJ1HeHTa NPUHATH pellieHHe 0 MOKYIKe

MHoro et Ha3aj s npojaBajl AUCKOHTHBIE KapThl B PECTOpPaH, JUIS Yero 0OXOoausl O(HCHI
B OKpyre OJuH 3a apyruMm. Kaxaplil pa3 s ycTpamBasl BOCTOPXKEHHYIO IPE3EHTALMI0, HO KOrJa
IPUXOJUIIO BpPEeMs MONPOCUTh CBOMX CHyIIaTesIell COBEPLIMTH MOKYIIKY, IPOCTO HEMEIN OT yXkaca
U eJie 3acTaBiIsul ce0sl BBIMOJIBUTH: «MTak, 4TO BBl pelIMiaIn?»

Kaxercs, y Bcex KIMEHTOB Harotose Obl1 0uH 0TBET: «Hy 4To X, 3By4uT Herioxo. Ho MHe
Hajo noxymarb. Kak Hagymaro — mo3BoHIO». Uepe3 HECKOJIBKO Heslelb, KaKeTcs, YK€ BeCh Iopoj
TOJIBKO TEM M 3aHMMAJICS, YTO «IyMal» HaJ MOMUM IpeanokeHneM. Ho HUKTO Tak M HE IO3BOHMIL
Bckope s moHsn, 4To pasbl KIMEHTa «MHE HaJl0 IMOAYMaTh)» WM «IIO3BOHUTE B JPYroi pas»
IIPOCTO O3HA4YarOT BEXKJMBBIM OTKa3. Tak MpoJomKanoch O MOMEHTA, KOrJa sl CIEelall Ba)XKHOE
OTKphITHE. Sl MOHsUI, 4YTO mpobiieMa He B KJIMEHTaX M He B MOeM MpoJyKTe, a Bo MHe! B moem
ctpaxe. OH He 1aBan MHE 3a/1aTh KIMEHTY 3aKIHYMTENbHBIN Bonpoc. M s pemmu, 4To ¢ 3T0ro aHA
U BOpEb 5 HE J1aM ce0sl CMyTHUTb.

Ha cnenyromee yTtpo s Bomen BOGUC OJHOTO MNOTEHIMAIBHOTO KIWEHTa U YCTPOUI
HeOonpIIylo mpe3eHTanuoo. OH KUBHYN, yAbIOHYNCs U cka3al: «Hy uTo %, 3BY4MT HEMIOXO.
Ho mue Hago mnoaymartb. [lo3BoHuTe MHe Kak-HHOyab». S coOpan BOJIO B Kylak M cKaszal:
«41 He nepe3BaHnBaO». OH IOCMOTpEN Ha MeHs B ynop u cmpocui: «Uto Bl ckasanmu?» S
NOBTOpWII:  «S] He mepe3BaHMBat0. Bbl y)ke 3HaAeTe BCe, 4YTO HYXKHO, Ui PEIIEHUS O MOKYIIKE.
[Touemy ObI BaM He PUHSATH €r0 NPSAMO ceifuac?»



U toraa oH npousHec T BOJIIICOHBIE CIIOBA, KOTOPHIE IEPEBEPHYIN MO0 Kaphepy MpoaBIa:
«Hy, pa3 BbI He niepe3BaHMBAcETe, 5 NIPUMY pelIeHue NpsMo ceiuacy. OH noamnucan OnaHK 3akasa
U 3amatuil Tpedyemyro cymmy. S Beimien u3 oduca, He 4ys 10J coO0i HOr' OT cyacTbs. TyT xe
3aBEpHYJl B CIEAYIOMIMKA OQHC, BBICTYIHJI CO CBOCH Mpe3eHTalMed, M, KOrJa KIMEHT CKa3all:
«Hy uro x, 3Byunt Heruioxo. Ho MHe Hamo momymath. [lo3BoHuTE MHE Kak-HUOYHIb», s BbIIAJ
ToT )k¢ oTBeT: «lIpocTtuTe, HO MBI He mepe3BaHMBaeM. Bbl y)ke 3Haere Bce, UTO HYXKHO,
JUIs pelieHus o nokymnke. [louemy 6b BaM He IPUHATH €ro IpsMo ceiuac?»

W on ero nmpunsui. U cnenyromuil KIMEHT €ro NpUHsUL, U Cleayomui 3a HuM Toxke. C 3Toro
MOMEHTa MHE YJaBaJoOCh MPOJATh CBOM NPOJIYKT MPAKTUYECKU KaXJAOMY, C KEM s 3arOBapuBall.
3a jeHp g npojal Oojbllle KapT, 4eM MHE YAaJoCh IPOAATh 3a HEAENIO JI0 3TOro — JI0 TOrO
MOMEHTa, KOI'/ia 51 Hauaja TpeOoBaTh OT KJIIMEHTOB NMPUHSATH PELICHHE.

B oTka3e HeT HUYEro JUYHOTIO

[To3zxe, BcmomMuHass TO BpeMs, s OCO3HAN, 4TO Mpoljema 3aKiioyaiach B MOEM CTpaxe
Y HECTIOCOOHOCTH 3aJ]aBaTh 3aKIIOUYUTENbHBIA Bompoc. HOT/Aa CTpax OTBEp)KEHUS — M B )KU3HU,
U B OM3Hece — pa3pacTraercss JO TaKUX pa3MepoB, UTO Bbl  YIIyCKaeTe Jake aKTHBHO
3aMHTEPECOBAHHBIX B MPOJYKTe KIMeHTOB. OIUH M3 COCOOOB MPEOJOJIEHHUS 3TOro CcTpaxa —
OCO3HAaTh, YTO B OTKA3€ HET HHUYECIO JIMYHOTIO. Ecan JIOAX HACTPOCHBI HETATHBHO IO OTHOIICHUIO
K BaM W BalieMy IHIPOAYKTY, TO 3H317[TG, 9TO HC UMECT HHNYCTO 0611161"0 C BallUMU JIMYHBIMHN
KaueCTBaMH, KakK, BIPOYEM, BO3MOXHO, U C KQYCCTBAMH IIPOAYKTaA, KOTOpI)II\/'I BbI IIpciraracrte.
Jleno, ckopee, B APYroM — B CAaMOM KJIMEHTE WM B TOM, YTO OH BBIPOC H JKHBET B OOIIECTBE,
MEepPEerpy’KeHHOM KOMMEpPYECKHUMH TpeUIoKeHUAMHU. B monoOHOM cuTyalliu YenoBeK IPOCTO
BBIHYXJIEH OTBEYaTh OTKa30M, YTOOBI HE OKa3aThCs MOTPEOCHHBIM IMOJ IPY30M MOKYMATEIbCKUX
peleHnii. B oTkaze HET HUYEro JIMYHOTO.

7. IToBTOpHBIE NPOJAAKH H PEKOMEHIAIUHU

CGI[BMBIM maromM B IIpoHeCCe Npoagax CICAYCT CUUTATh OCYHICCTBICHHUEC ITOBTOPHBIX IIPOJAX
HJIN IIOJIYYCHHC peKOMeHI[aI_[I/If/i OT JOBOJIbHBIX KIIMCHTOB. Yr1o0OBI I[O6I/ITI)CH 3TOM eIk, Bbl JOJIXKHBI
XOopomo 3a00THUTHCA O CBOMX KJIHMEHTax IOCIE IIpoaaxxu, 0CO0OEHHO Cpa3y IoCJI€ MPUHATHUA HMU
PCUICHHA O ITOKYIIKEC.

Yro pesiaTh, YTOOBI MOKYNATEIb HE MOKAJIeJ] 0 CBOEM PellleHHH

BepOHTHOCTL TOT'O, YTO HOKYIIATECJIb IMOKAJICET O CBOCM PCUICHHUU HUJIM IEPEAYMACT, Hanboee
BbICOKa MMCHHO Cpa3y MOCJIC IMOKYIIKH. Bam cieayer OBITh K 9TOMY I'OTOBBIMH.

Xopoume npoJaaBlbl TIIATCJIBHO MPOAYMBIBAIOT TO, KaK UM CJICAYET BCCTH cebs mocie
3aKJIIOYCHUA CACIIKU. Onu ACJIar0OT BCE€ BO3MOXKHOC, YTOOBl KJIHMEHTHI OCTAJIHCH JOBOJIbHBI
KakK CaMUM IIPOAYKTOM, TaK U €ro ,HOCTaBKOfI, YCTaHOBKOﬁ u 06CJ'Iy>KI/IBaHI/IeM, Ipu4ceM JOBOJIbHBI
HaCTOJIbKO, YTOOBI PO A0JLKATh COBEPIIATh MOKYIIKM UMCHHO Yy 3TOr'0O IIpoJdaBla U pEKOMEHIOBATH
€Tro CBOUM JPY3biAM U KOJIJICTaM.

Campble NMPOCTHI€ M BBITOAHBIEC IMTPOIAXKA

[TonmyunTe MOBTOPHBIN 3aKa3 Yy AOBOJBHOIO KJIMEHTA B JECATHh pa3 IpOIIE, YEM IIPEBPATUTH
B KJINEHTA YE€JIOBEKa, NMPEXJE HUYEro y Bac He MoKymnasuiero. MHeIMM clOBaMH, Ha NOJy4EHHE
3aKa3a Ha MOBTOPHYIO MOKYINKY TpeOyeTcs B A€CATh pa3 MEHbIIE BPEMEHH, JIEHET U CHJI, YeM Ha To,
9YTOOBI MPO/JIENIaTh BCE IIark cHavajaa U 003aBECTUCh COBEPIIEHHO HOBBIM KIIMEHTOM. A BCE IOTOMY,
YTO BbI YK€ 3aCIYKUIH JOBEPUE JOBOJBHOTO KIIUEHTA.

[Ipongate MpOIYKT YeIOBEKY, KOTOPOMY Bac PEKOMEHJOBAJ JIOBOJIBHBIM KJIMEHT, B 15 pa3
IIPOLIE, YEM HANTH «XOJIOJHOI0» KJIMEHTA U IPOWTU C HUM BCE LIArd Npolecca MpoJaku C HyJIs.



[Iporie roBopsi, Ha TO, YTOOBI MPOJIATH CBOM MPOAYKT YEIOBEKY, MOJYYHBIIEMY XOPOIIHE OT3BIBBI
0 Bac, YHJIET BCEro OJHA IATHAALATAas TEX CWJI, BPEMEHU U CPEACTB, KOTOpPbIE HMHA4Y€ BbI
3aTpaTwiid Obl Ha 3aBO€BAHUE COBEPILICHHO HOBOTO MOKymaTens. Jleno B TOM, YTO B OOIIEHHH
CO 3HAaKOMBIM BalIlIET0 CTapOro KJIMEHTa BBl «BBIE3)KACTE» HA JOBEPUH, KOTOPBIA TOT IUTAECT
K IOPEKOMEH/IOBaBILIEMY Bac 4yesioBeKy. KinueHT yxe Bam JoBepsieT U yOeKJIeH, YTO NMPOJIYKT y Bac
kauecTBeHHbIA. OT Bac TpeOyeTCsl HEMHOrO€: IMpPEJENIbHO SICHO TNPEACTaBIATh ce0e KOHKPETHbIE
HYXIbl WM IpoOJIeMbl HOBOTO KJIMEHTA W MOKa3aThb €My, YTO Balll MPOJYKT HJIHM YCIIyra CMOXKET
YIIOBJIETBOPUTH €T0 MOTPEOHOCTH M PEUINTH €ro NpodiaeMy, Hy U, KOHEYHO, OTIPOCUTh €T0 CAEaTh
3aKas.

Mpoaaxa rpynne nuy: 0CO6GeHHOCTU KOSIITIEKTUBHOMN Npe3eHTauum

CeronHss MHOrME MNPOIYKTBI M YCIYTH CTald ropazfgo 0oJiee CI0XKHBIMH, YEM IPEKIE.
[Ipu npocThIX Npojakax penieHHe MPUHUMAET OJUH YEJIOBEK, W Bbl OOLIAETECh TOJIBKO C HHUM.
[Ipu mpotaxke CIOXKHBIX NMPOAYKTOB HEPEAKO NMPUXOAUTCS MMETh JIEJO0 C LENOW I'PYNIION A
U yCTpauBaTh NMPE3EHTALMU OJTHOBPEMEHHO Iepe/l HUMHU BCEMHU.

HezaBucumo ot Toro, coOupaerech Bbl BBICTYNAaTh OJUH WM Bally KOMIIAHHUIO OyJneT
MIPEJICTaBIATh HECKOJBKO YEJIOBEK, BCErJa MpH MPOBEIECHUU MPE3CHTALUU IS «KOJIJIEKTUBHOTO
opraHa MpUHSITHS pEIICHU» HEOOXO0IMMO ClIeNaTh HECKOJIBKO HIaroB.

IToHATH, KAK NIPUHUMAKOTCH PeLICHHUS 0 MOKYIIKe

[lepBpiM  J€eOM  O3HAKOMBTECH  CO CTPYKTYpPOW M 30HaMU  BIMSIHUS B KOMIIAHHUH
WM OpraHu3alliy, SBJSIOUICICS BallMM MOTEHIMAIbHBIM KIMeHTOM. Kak B HEll mpoucxoaut
npunsatue pemennii? Kak onn  npuHMMammch B mponuioM?  Kakumu - cooOpakeHHsIMU
PYKOBOJICTBYIOTCS KOMIIAHMHM U3 3TOM OTpaciii, OCOOEHHO MNpHU NPUHITUU PEHICHUH O MOKYIKEe
MIPOJIYKTOB UJIM YCIIYT TOTO THIA, KOTOPBINA MpoJaeTe Bbl?

VY kaxa0ro 4einoBeKa €CThb CBOS CTpAaTerusi MOKYMOK. Y KomMmnaHuii — Toxe. OOHU JHOOST
BECTU IE€PErOBOPHI C MHOXKECTBOM IMPOJAABLOB. [Ipyrue mnpeamnoyuTaroT BbICTpAaUBaTh KpEIKHE,
JIOBEpUTENIbHBIE OTHOILIEHHUS C OJHMM IIOCTAaBIIMKOM M MMETh JeJ0 TOJbKO ¢ HUM. Hepemako
KOMIITaHUU OPraHH30BaHbl TaKUM O0O0pa3oM, YTO HECKOJBKO MEHEKEPOB XOTAT BCTPETUTHCA
C MPOJABIIOM U YOEIUTHCS, UYTO OH TOT CaMblii YEJIOBEK, KOTOPBI CyMeeT YIOBJIETBOPUTH
MOTpeOHOCTH MX OpraHu3auud. B mrobom ciydyae BaM HEOOXOJIMMO IPH MEPBOM )K€ KOHTAKTE
C KOMITAHHEW BBISICHUTD, KaK B HEIl IPUHUMAIOTCS PEIICHHUS.

¥Y3HaTh, KTO OyeT NPUHUMATH pellieHue

Hpex(ne 4YeM IPOBOAUTH TI'PYNHIIOBYHO IMPE3CHTALHIO, y3HaI>iTe, KTO 6y,HeT MMpUCYTCTBOBATH
Ha HeMl co CTOPOHBI KIIMCHTA. YTounure HUMCHA, AOJIZKHOCTH I/IC(bepr HHTCPCCOB OTUX JIIOJICH.
Eme JIydmI€ IO3BOHUTH I1O TeneQ)OHy KaXIAOMY U3 HUX H Y3HATb, YTO €ro JIMYHO OOJIbIIIE BCETO
OCCIIOKOMT H YTO OH PaCCUUTBIBACT Y3HATL O MMIPOAYKTC BO BpEMs BCTPCUU C BaMHU.

IlomauTEe: MOATrOTOBKA — IMPU3HAK HpO(l)eCCI/IOHaJ'II/BMa. A camoe TJIaBHOC, YTO BaM HYXXHO
CACJIaTb BO BpCMA IOATOTOBKH, — IOHATH, KAaKOBBI HOTpe6HOCTI/I JHOI[CI\/’I, nepea KOTOPbIMU BbI
co6npaeTeCL BBICTYIIUTD. CJ'IG,I[YGT Y3HAaTb, 4YTO OHHU CYHUTAKOT CAMBIM Ba>XHbIM H HCO6XOI[I/IMBIM
JJIA TOT'O, YTOOBI MNPpUHATL WK MIOAACPKATh IMPUHATUC PCIICHUA O MOKYIIKC MPOAYKTOB
npeajiaracMoro BaMu Tuiia.

BbisicHUTB, 32 KEM MOCJIeHEE CJI0BO

B nro6oii KOMaHzae, HpI/IHI/IMaIOIJ_ICﬁ peuicHus, BCEraa €CTh OAUH YCIIOBCK, KOTOpBIﬁ BIIpaBC
CKazarhb «Ja». Bce ocranabHbIe MOT'YT TOBOPHUTH TOJIBKO «HCT». Bama 3agaga — ONpCACIINTD, 3a KCM



nociennee cyoBo. KTo TOT 4esnoBek, KOTOPhIA MOXKET IIPUHATH WIA OTMEHUTDH PELIEHUE O MOKYIIKE.
B ogHux ciydasx oH cam ce0sl IpOsSBUT M OyIeT MOCTOSIHHO 3aJaBaTh BaM BOIPOCHL. B npyrux —
IOPOCUAUT TUXO U MO3BOJMT 33/aBaTh BONPOCHI BceM ocTanbHBIM. Ho, Kak Ol TO HHU OBLIO,
BAaM IIPUJETCS BBIACHUTb, KTO OH, M UMEHHO €MY aJpecoBaTb CBOM KOMMEHTapHM BO BpeMs
IIPE3EHTALUH.

OHPEIICJII/ITI) KIIOYE¢BYIO IT0Jb3Y

Kaxxnoe mokynatenbCkoe pelieHHe MPOJMKTOBAHO HEKOEH KIII0OUEeBOW BBITOAONW. UTOOBI
MPUHATH pEIIEHUE O MOKYIKE, KIUEHT JOJDKEH ObITh YOEKIEH, YTO 3Ty BBIFOAY OH 00s3aTeIbHO
noxy4uT. [TosToMy 70 Havana mpe3eHTaIuu BaM CIIEyeT y3HaTh Y KOrO-HHOYAb U3 COTPYIHUKOB
KOMIIaHWH, paau KaKoM BBITOJIbI UX OpraHu3alnusg Morja OBl IMPUHATH PCHICHUC O MMOKYIKE BalICro
MPOAYKTA UJIN YCIIYTH.

OTMecTH KJIIH0OUYEBOE BO3pPaKCHUE

3aTemM HY)KHO OOHApYXHUTh TJIaBHOE MPEMATCTBHE — OCHOBHOE BO3Pa)KEHHE MPOTUB TTOKYITKH.
UTo MOXKET CAEP)KUBATh KJIMEHTA U HE JaBaTh €My 3aKJIIFOYUTh C BaMU CHIEIIKY?

OTBeT Ha ATOT BOIMPOC CJIETYET UCKATh B HCTHHHBIX MOTPEOHOCTSIX KIMEHTA U €T0 MPOIILIOM
onbiTe. Ecm y Bac ecTh 3HaKOMBIN, pabOTaIOMKN B JAHHOW KOMITAaHWH, TIOMHTEPECYUTECh Y HETO,
KakoBa TJIaBHAs T[IOMe€Xa, WH3-3a KOTOPOW peIIeHHuEe O MOKYINKE MOXET OBITh OTJIOXKEHO
VI OTMEHEHO?

Ecnu xoTuTe COBEpIIMTH CHIENKY, BaM IPOCTO HEOOXOAUMO OTBETHTH ceOe Ha 3TOT BOMPOC.
Bbl 1ODKHBI TOYHO 3HaTh, B YeM OOJIBIIE BCErO HYXKAAETCS M YEero XOYeT KIUEHT, U B TO XKe
BpeMSl — 4YTO MOXET 3aCTaBUTh €ro KoJjiebaTbcs WM OTKJIAAbIBaTh MOKYIATENbCKOE pElICHHE.
[Tocne storo cienyer coKycCHpOBaThCS HAa OCHOBHOM BBITOJIE, MOJAYEPKUBATH €€ CHOBAa U CHOBA
U B TO )K€ BpeMsl IOKa3aTh, KaK MOKHO YCTPAaHHUTh IJIABHOE NPEMSATCTBUE, U Pa3BEATh OCHOBHBIE
CTPaxH, €CJIM KIUEHT PELIUT COTPYIHUYATh C BaMHU.

FoBopuTe Kak npoceccuoHanbHbIN CNuKep

Ecnu BBl roTOBHUTECH K BBICTYIUICHHIO Ha MYOJIHKE M OCOOCHHO €ciu coOHpaeTech YOeIuTh
ayIUTOPUIO TOCIEAOBAaTh BallMM PEKOMEHJAALUsAM, TOJyMalTe O TOM, KakK BBl MOXETe
MCII0JIb30BaTh MEPEYUCIICHHBIE CEMb IIaroB mpoiiecca mpodeccuoHanbHbIX MpoAaX. OHU TOMOTYT
BaM CJIeJIaTh CBOIO MPE3eHTaIUI0 OoJiee yeTKoM U 3 (HEeKTUBHOM.

BrisicnuTe, kakue HeynoOCTBa HCIBITHIBAET ayAUTOPHUS, OT KOTOPBIX MOXHO H30aBUTHCA,
MPUHSB Baille npeioxkerne. Onpenenure, KaKyto U3 CBOUX MPOOIEM ayIUTOPUS CMOKET PEIIHTh,
€CJIM MOCJeyeT BalllUM peKOMEeHAauusIM. BrIsIBUTE Ty MOTPpeOHOCTh, KOTOPYIO BbI MOKETE TOMOYb
yIIOBJIETBOPUTH, UJIH TY 1IeIb, KOTOPOU OJaroaps BaiieMy CoAeHCTBUIO MOKHO JOCTHYb.

HanaabTe OTHOIIEHMS AOBEpPHUSA H B3aUMOINIOHUMAHUA

Brigenute HEMHOTro BpEMCHHU B HA4aJIC BbICTYIJICHUS, yTOOBI 3aBS3aTh C ayI[HTopHefI
Xopomue, HOOBCPUTCIBbHBIC OTHOILCHHA. 3az[a171Te cIymarejisiM  ONPCACIICHHBIC  BOIIPOCHI
U NOJO0XKIUTE, TIIOKa OHU Ha HUX OTBCTAT — BCIYX WM IIPO ceOsl. BYI[BTG CCPpACUHBIMH,
,Z[O6pO)KeJ'IaTCJ'ILHLIMI/I, 06IJ_II/ITCJ'IBHBIMI/I M IIOKa3aTCJIbHO CHACTIMBBIMHU OT BO3MOXXHOCTH O6H.Ia.TBC$I
¢ HuMHU. Takoe moBeJeHHE BHI3LIBACT y NI CUMITIAaTUIO, JOBCPUC U I'OTOBHOCTH K BOCHPUATHUIO
Balicro 1nmocCJjIaHus.

BoisicHMTE MOTPEOHOCTH Ay AUTOPUH



[lomorure mnyoOnMKe yICHUTH, Kakue Yy Hee ecTh mnorpeOHoctu. IlomHHTE: MHOTHE
MOTCHUHAJIBHBIC KIMCHTBI YaCTO HC OCO3HAIOT, 4YTO HYXXAAKOTCA B YCM-TO, YTO Ball IIPOAYKT
WIN yCIIyra CHOCOOHBI MPEAOCTaBUTh. TOJNBKO TOr/Aa, KOTAAa BBl HAuyHETE 3aJaBaTh BOIPOCHI
u ACJINTBCA CBOMMHU MBICIISIMHM, OHHU HOP'IMYT, 4ToO MMPCAJIOKCHHOC BaMHU UM HCO6XO,HI/IMO U OHU
XOTeNH OBl €ro 3aroIy4UTh.

SIcHO M3J10:KUTE CBOM Haen

[IpencraBbTe CBOM MHPOAYKT WM YCIYTYy Kak MJ€abHbIM BbIOOD Ul BalllUX CIyLIaTeseH.
Bbl MokeTe BbICKa3aTh MPEANOJIOKEHUE, YTO CYIIECTBYIOT JIBa WJIM TpU CHOCO0a yIOBJIETBOPUTH
UX MOTPEeOHOCTh WJIM PEelIuTh NMpoOsieMy, a 3aTeM MOoKa3aTh, YTO B HACTOSILIUNA MOMEHT, C y4ETOM
BCEX 00CTOATEIBLCTB, BAlll BAPHUAHT MOJAXOIUT JJIsl 3TOM IPYIIIBI JIOEH JTydllle BCEX OCTaIbHbIX.

Oo0cyaure 0ecroKoiCTBO Caymareaei

Camu Ha30BHTE WX BO3paXEHUS U TpeBorw, Hampumep «Haostom srtame moam dYacrto
CTIPAIIMBAIOT MEHS...», ¥ OTJACUTE TJIaBHOE BO3PaKEHHE WIIM JIOBOJ B MOJAEPKKY TOTO, HOUYEMY
HE CTOUT 3aKJII0YaTh CAEIKY. A 3aTeM ckaxure: «Ha 3TOT BOmpoc ecTh OJIMH 0Y€Hb ITPOCTOH OTBET.
UToOB! pemuTh 3Ty NPoOIEMY, MBI...»

3akoH4YHUTE NPU3BIBOM K /IeliCTBHIO

B KOHIIE BBICTYIUIEHHS TOIMPOCUTE AyJUTOPUIO COBEPLIUTH HEKOE KOHKPETHOE JIeiCTBHE.
HenocraTouHo mpocTo 3aKOHYHUTH CBOIO PeyYb M IMMYCTUTHh BCE Ha cCaMOTEK. BBI IOJDKHBI cienarhb
yOenuTeNbHOE U BOJIHYIOIIEE 3asBJIEHUE U MPU3BATh JIIOJIEH COBEPIIUTH HEUTO TaKOe, Ha YTO OHH,
BO3MOXHO, HUKOTJ]a paHee He pelanuch. JlelicTBrue, KOTOpoe Bbl MOMPOCHUTE JIIOJICH BBIMOIHUTD
ceifuac ke, JOHKHO OBbITh MOHSTHBIM Ui CIOyHIaTeNeil — TOYHO Tak ke, Kak OHO JIOJDKHO OBITh
MOHATHBIM JUISI KITMEHTOB. PacckaxuTe UM, HaCKOJIBKO JIydllle OHU ce0sl MOYYBCTBYIOT IOCIIE TOTO,
Kak MpUMyT Bally uAer. Tem caMbiM BBl CJlelaeTe IIar, AaHaJOTU4YHbIA (OKYCHpPOBKE
Ha MOBTOPHBIX MPOJAKaX U MOJYYSHHUIO PEKOMEHAANN IS IPYTUX KIHUEHTOB.

Jlrogu TOTOBBI MEHSTHCS, TOJBKO €CJIIM YYBCTBYIOT, UYTO IIOTOM UM OYyJET KHUTHCS JIY4IIE,
yeMm npexje. [1o3ToMy B CBOMX 3aKIIFOUUTENBHBIX CJIOBaX CIEAYET MOAYEPKHYTh, HACKOJIBKO JTydIIe
MOMAYT JeNia y caylaTesiel, eClii OHU MOCIIEAYIOT BallleMy COBETY.

Pe3lome

B onpezneneHHoM cMbIciie J1000€ BBICTYIUIEHUE — 3TO TOPropas mnpeszeHTauus. M to u npyroe
IpEeJCTaBIseT COOON MOMBITKY YOeIUTh JIt0/Iel HadyaTh JIeHCTBOBATh MHAYe, HE TaK, KaK paHblIe,
JI0 TOTO MOMEHTA, KaK Bbl IIOJICIUIINCh C HUIMU CBOUMH MbICIIIMU. OBJ1a/IeB MaCTEPCTBOM TOPrOBBIX
NPEe3eHTAaINi, BBl OOHAPYXKHUTE, YTO YK€ MPOUUTH OONBLIYI0 YacTh IYTH K TOMY, YTOOBI BOWTH
B unciio 10 MpOIEHTOB JIydIINX MPEACTaBUTENEH Ballleil OTpaciy.

06 aBTOpPE



Bpaitan Tpeiicu — ogua u3 myummx cnukepoB CIIA, aBTop MHOMXecTBa OecTceliepos,
BEIyUIMH KOHCYJAbTAaHT U TPEHep B OOJACTH JIMYHOCTHOTO U MPO(ECCHOHATBHOIO  POCTa.
CymmapHasi ayJUTOpHUS €r0 BBICTYIUIGHUH 3a roJi cocTaBiisieT 0oJjiee 4YeTBEPTH MUJIMOHA YeNIOBEK,
a X TeMaTHKa OXBaThIBAaeT BECh CIEKTP BOIPOCOB OT MEPCOHAIBHOIO Yyclexa MU JIJepCTBa
710 3G PEKTUBHOCTH yIpaBJICHUs, KPEaTUBHOCTH U MacTepcTBa mpojax. bpaitan Tpeiicu — aBTOp
6osee 40 xkaur u 6onee 350 oOyuaromux ayamo— W BHaeonporpamMm. MHorue ero paboThl ObLIH
TepeBe/IeHbl Ha JAPYTUe S3bIKA U CETOJHS M3BECTHHI B 52 cTpaHax mupa. Bmecre ¢ Kommbemmom
OpeiizepoM OH pa3zpaboTasl LEIbld KOMIUIEKC MEPeJOBBIX MPOrpaMM MOATOTOBKHU U TMOBBIINICHUS
KBaTMUKaIMK OU3HeC-KOy4del, TPEHEPOB U KOHCYJIbTAHTOB.

Kinuenramu xoHcanTWHTOBBIX yciyr bpaitana Tpeiicu cramu 0oJibllie THICSYM KOMIIAHUH,
cpenu KoTopeix Takue rurantbl, kak IBM u McDonnell Douglas, a taxxe accormarus «Kpyrisiid
CTOJl MUJUIMOHEPOBY». bosiee IByX MWIIMOHOB YEJIOBEK MPOLUTH OOydeHUE Yy HEro Ha TPEHUHIaX.
Ero umen mpomun mpoBepKy BpeMEHEM H JO0Ka3adu CBOIO 3(PGEKTUBHOCTh U OBICTPOJICHCTBUE.
Kimentsr Tpelicn, y4aCTHUKHM €ro CEMUHApPOB U YUTATEIM KHUI OCBAWMBAIOT LEJBIM Psii IPUEMOB
U CTpaTeruii, KOTOpble MOXKHO cpa3y )K€ HauyaThb NPUMEHSATh Ha MPAKTUKE, 4TOObI J10OUBATHCA
BBICOKHMX PE3yJIbTaTOB B MPO(PECCUOHANBHON U INYHON KU3HHU.



