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For Russia, the problem of multilingual access has three aspects: 

· providing access to the world cultural heritage to Russian citizens; 
· providing access to Russian cultural and scientific information resources to the world-wide  user;
· providing access to information resources in national languages of Russian Federation people. 
An example of a possible solution for providing the multilingual access is a unique joint project “Horizons. Landscape in Russian and Canadian Painting”, accomplished by ADIT, the State Tretyakov Gallery (Moscow) and the Canadian Cultural Heritage Network (CHIN). The virtual exhibition displays 250 well-known Russian and Canadian paintings, allocated according four principal themes: Traditions, Innovations, Travel and Spirit Quest. Images for the virtual exhibition came from 14 museums in Russia and Canada, including 7 museums from regions of Russia (western and central regions, Volga Valley and Siberia). All exhibition materials are available on the virtual Museum of Canada web site (http://www.virtualmuseum.ca/Exhibitions/Horizons/) in three languages: English, French and Russian. In this case, to provide the multilingual access, professional art historians translated all the project materials into three languages [2]. 
Better solution of the problem, however, is to create a multilingual thesaurus. Participation of the State Historical Museum (Moscow) experts in the project NARCISSE (Net of Art Research Computer Image SystemS in Europe) which was developed by the Scientific Restoration Research Centre for Museums in France (C2RMF www.c2rmf.fr ) under the supervision of Mr. Christian Lahanier and supported by the State Department of French Museums in 1990-1994 and, 10 years later, in the project EROS (European Research Open System) provided an opportunity to include Russian into the multi-language thesaurus system EROS. It also includes Russian dictionaries-thesauri, which had been developed initially in NARCISSE project. One of the NARCISSE thesauri is the iconography thesaurus by Mr. F. Garnier. According the Terminology &Vocabulary Standards [http://www.emii.org/map/mou_rec1.rtf] this thesaurus is a descriptive standard vocabulary controlled by the Ministry for Culture of France This is a unique instrument to index and search through databases of digital images. The Russian version of this standardized thesaurus has been developed by the sector of the Videography Protection databank of the State Historical Museum. At present, the thesaurus module contains French, Russian and English languages, it contains more than 8 000 terms of which 4 000 lexical units are from closed lists and it supported some thesaurus features like: narrower term, narrower term partitiv, narrower term casual, related term, top term, scope note… The vocabulary is available through the museum local network  The work on translation of the author name index and the index of picture titles is in progress. The Author Index contains about 5 000 names (of which more than 3 000 are translated), and the index of picture titles is really impressive. More than 15 000 digital images of paintings and 35 000 digital images of art objects were converted from NARCISSE to EROS databases; the whole volume of EROS database is 160 000 digital photo-documents. The participation in these programs marks a large step in international co-operation and accessibility of digitized art works of the world significance. [1]. 

The republic of Tatarstan is one of the largest regions in Russia. Tatarstan culture had been formed on the “East-West” border during hundreds years. The portal “Museums in Tatarstan” (http://www.tatar.museum.ru) is oriented to various user communities, including numerous Tatar diaspora abroad. Tatarstan is considered a historical motherland for all Tatars wherever they live, and Kazan is the cultural capital. Because of that, special effort was made to produce the Tatar version of the portal. During the history of the 20th century the Tatar alphabet had been changed twice (once in 1928, and again in 1939). But sounds of the native language, its poetry and music still unite all the Tatars. That was the reason to pay special attention to including audio fragments (texts, Tatar poetry and music) into the Tatar version of the portal. The same audio fragments are available in the Russian and English versions.

For the present survey the authors decided to study the WEB-sites of the national level museums and some other museums advanced in ICT. The Questionnaire proposed by MINERVA PLUS working group was used. 

As a gateway to Russian museums WEB-sites the authors used the portal “Museums of Russia” (www.museum.ru) that gives access to 600 museum sites and CDs, to the catalogue of Russian museums, news, professional information etc. It is the main Russian museums resource centre, which is also used as information and communication centre for public and museum professional area. The portal is in Russian. The English page keeps the announcement: “Unfortunately we have no funds to create an English version of the Museums of Russia web site. We will appreciate your support of this project. We need up to $50.000 and 10 months to complete the English version of the Museums of Russia web site. Logo of a donator will be published on all pages of the project and more than 80.000 visitors a month will see it”.

The results of the survey is summarised in the following table:

	Museum web-sites included into the survey
	1 language

(Russian)
	2

languages
	3

languages

(declared)
	4

languages

(declared)
	free indexing
	controlled

vocabularies
	links
	other

	64


	32
	30
	1
	1
	10
	3
	41
	2


As a reference the following table presents some figures from the state museum statistics of 2002.

	
	Number of museums
	Collections

(thousands items)
	Included into digital catalogue

(thousands records)

	All Museums in the Russian Federation
	2189
	76790,3
	4164,9

	Museums of the Ministry of Culture
	2102
	60367,1
	3843,9

	Museums of National level
	94 (including 36 branches)
	18270,4
	1428,9


A half of the museums sites studied gives access to information in Russia only, a little less then a half has got information in Russian and English. The Moscow Kremlin declared Russian, English, German and Spanish but actually has got only Russian (100%) and English (80%) pages. The State Historical Architecture and Art Museum-Reserve “Alexandrovskaya sloboda” has some information (about 30%) in English and French.

Another source of information on multilinguality of museum sites is the monitoring of the Moscow municipal cultural institutions on ICT readiness held in July 2004. The results are as follows:

of 31 Moscow museums
 only 19 has got Internet pages or sites and 10 of them has got at least some information in English.

As to the problem of controlled vocabulary, museum thesaurus and ontology there is no Russian standard officially adopted or agreed by the Russian museum community. Museum terminology is gathered and concentrated in the most popular museum information system and is adjusted in the process of adaptation of a system for a museum needs. In Russian there are two museum information systems installed in more then 100 museums, that is CAMIS (developed by AltSoft, Saint-Petersburg, www.altsoft.spb.ru  - in Russian) and “AIS Museum” (developed by the Main computing Centre, the Ministry of Culture and Mass Communications). Each system has got its one set of controlled vocabularies, by now they are in Russian only. The Ministry of Culture and Mass Communication project of the United Museum Catalogue announced a standard museum thesaurus development but this activity is not started yet.

Some museums do a good job on museum linguistics associated with the topic of their collections. For example, an excellent thesaurus of the Russian State Museum of Ethnography (Saint-Petersburg, http://www.ethnomuseum.ru  - in Russian and English) and controlled vocabularies developed by the State Politechnical Museum www.polymus.ru – in Russian).

So as a conclusion we should say that, to our opinion, including the Russian language into international thesauri is the only way for Russian digital cultural heritage to be presented to the world.
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