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Ipunoowcenue Ne 3
K Obuwum ycio8usim 6AHKOBCKO20 00CIYICUBAHUS
Gusuuecxux nuy 6 OAO «Tacunbanxy

YCJI0OBUA

OKa3aHus 0AaHKOBCKO# ycayru «SMS-cepBucy»

OTkphITOE akmuoHepHOoe 00mecTBo «Tarmmbank» (manee — bank) oka3wsiBaeT KiMeHTaM banka — (u3u-
yeckuM Jniam (aanee — KirenTtsl) 0aHKOBCKYIO yciyry «SMS-cepBHC» (aliee mo TeKCTy — Yciyra, JIu-
60 Cepauc).

[IpenocraBnenue Yciayru OCyIIECTBIAETCA B COOTBETCTBUY C HACTOALIMMU Y CJIOBUSIMU U HA OCHOBAaHUU
AmnKkeTbl — 3asBiieHus puzndeckoro nuna — kauenta OAO «Tarunbank« (manee — KimeHr) o npucoenu-
HeHuu K O0muM ycnousiM 6aHkoBckoro oociyxuBanust B OAO «Tarunbank» (nanee — AHKeTa).

AHKeTa 10DKHA OBITH MOMIUCAaHA B COOTBETCTBHH C TpeboBaHUAMH myHKTa 1.4. OOmmx ycio-
BUl OaHKOBCKOTO oOciyxuBanus ¢uzndeckux yuil B OAO «Tarunbank». Hacrosmme YcioBus u moj-
nucaHHas KinneHToM AHKeTa B COBOKYITHOCTH SIBJISIFOTCS JIOTOBOPOM Ha MPENOCTaBJIeHUE OaHKOBCKOW
yenyru «SMS-cepBucy (nanee — Jlorosop).

Onun >k3eMIuisip AukeTsl octaetcss B OAO «TarunbaHk», BTOPOH 3K3EMIUIAP ¢ OTMETKOH O
npuHATHU niepeaetcss KimeHty u sBisieTcsl JOKYMEHTOM, MOATBEPKAAIONMM (QakT 3akiroueHus Jloro-
BOpA.

Tekct HacTosmuX YcloBHH pa3MelieH Ha MH(QOPMAIMOHHBIX CTEHAAX B MecTe HaxoxIeHus banka, a
TakKe B MeCTaX OOCIY)KUBaHHS KIMCHTOB W Ha OQUIMAILHOM calTe B HWHPOPMAIMOHHO-
TEICKOMMYHHUKAIIMOHHOM cetn «HTepHeT» http://www.tagilbank.ru.

Hacrosmue YcaoBust MOryT U3MEHATHCSI bBaHKOM B OTHOCTOPOHHEM IOPSIAKE U JOBOISTCS 10 CBEACHHUS
Knuenrta nmytem paszmenneHus Ha WHGOPMAIMOHHBIX CTEHAAX B MECTe HaxoJeHus baHka, a Takxke B
MecTax  OOCIy)XHMBaHMs  KIMEHTOB M  Ha  o(QuIMambHOM  caiite B HMH(GOPMALUOHHO-
TENICKOMMYHHUKAIIMOHHOM cetn «HTepHeT» http://www.tagilbank.ru.

VYcenyra npenocrasisercs bankom Ha Homep(a) MoOWIbHOTO TenedoHa, ykazaHHbIH KiineHToM B AHKe-
Te.

Jnsa nomydenust Yenyru Knuent nomken uMeth aeictByromyo 0ankosckyto kapry MASTERCARD,
SMUTHPOBaHHYIO0 baHkoM, 1 moAKII0YNTh CepBUC B COOTBETCTBHUH C 1. 7 HACTOSIIIUX Y CIIOBUH.
Ionkmouenne Kinenta k CepBucy npou3BOauTCs MOCie Moiny4eHrss baHkoM AHKETbI, TOBTOPHOE TO/I-
KJIfoueHue 6o noaximoyenue Kk Hoomy OCII nmpou3BoAsTCsS HA OCHOBAHWHM NMHMCBMEHHOTO 3asBJICHUS
Kinenra (B nmpousBonsHO# hopme), mindo uepe3 6aHkomartsl baHka.

VYciyra npegoctaBisercs 10 1aThl IpeKpanieHus e€ neiictBus no nannuatuee Kinmenra, mubo 10 OkoH-
YaHUs CpPOKa JCHCTBHS 3JEKTPOHHOTO cpezcTBa ruiatexa (manee — DCII) - GankoBckoit kapTel MAS-
TERCARD, smutnpoBanHoi bankom.

KimenT o0sa3an B TeueHne 5 nHel nmrchMeHHO mpowmH(opMupoBaTh baHKk 00 M3MEHEHHMH HOMEpa MO-
ounbHOTO TenedoHa, ykazanHoro KimmeHToM B AHKeTe JUIsl HarpaslieHus B ero ajgpec SMS-cooOrieHuii.
baHk He HeceT OTBETCTBEHHOCTb, €CIIM HampasisieMble UM B anpec Kimmenta SMS-cooOmieHusi cranyT
M3BECTHBIMHA WHBIM JIMIIaM B PE3yJibTaTe NPOCIYIIMBAHHUS WIM TepexBaTa KaHala COTOBOM CBS3H BO
BpeMsI HX WCIIOJIb30BaHHMS, a TAKXKE B Cllydae HEUCIIONHEHMs (HeHauiexanero ucroiHenus) Kiuenrom
TpeboBaHmii, ycTaHoBiIeHHBIX «llopsakoMm U criocobom ucnonb3oBanus DCII». Knuent npunumaer Ha
ce0sl pHCK HECAaHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX JIMI K MH()OpMAIMK O CBOEM cUeTe M 00 omepaiu-
sx ¢ ucnosibzoBanuem DCII npu Hanpaenennu bankom SMS-coo0meHmiA.

B caydae yrpatel Kiinenrom MoousibHOro Tenedona (miu SIM-kaptsr), ykazanHoro KiueHTom uist Ha-
npasjieHust B ero aapec SMS-coobmennii, KimeHT 00s3yeTcsa He3aMeaIUTENbHO YBEJOMUTh 00 3TOM
bank st otkirodeHust Homepa MoominbHoOro Tenedona ot CepBuca. B aToMm ciyuae 0 MOMEHTa IONTY-
YeHHsl yKa3aHHOro yBepomiieHuss KimeHta baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIM JIOCTYIT
TPEeThUX JHUI K MH(OpMAIMU, COCTABISIOMIECH OaHKOBCKYyI0 TaiiHy KiueHTta, n/nnm K mepcOHANbHBIM
maHHeIM Kimenra.
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baHK He HeceT OTBETCTBEHHOCTH B ciydae HenomydeHus: Knmenrtom SMS-cooOmiennii wim 3a1epxkn
noctaBku SMS-coo01mennii B CBS3H ¢ TEXHUUECKUMHE ITpo0IeMaMu, B TOM YHCIIE TI0 BUHE OIllepaTopa co-
TOBOH CBSI3H, a TAKKE B MHBIX CIyYasx, MPOU30LICAIINX He o BUHe baHka.

KnuenT omnaunBaeT Yciyry B COOTBETCTBHHU C Tapu(aMi KOMHUCCHOHHOTO BO3HATPaXKIEHHS, KOTOpPBIE
yTBepkaarorcsi bankom. bank Brpase no pemrenuro [IpaBiaeHust H3MEHSTh, TOTOIHATH TapH(bI B OJHO-
cTOpoHHEM Topsiake 6e3 cornmacoBanusa ¢ Kmmentom. O6 m3menenusix B Tapuax bank yBemomuser
KnuenTa myTem BBIBEIIMBAHUSI COOTBETCTBYIOIIMX COOOIIEHUH Ha WHPOPMAIIMOHHBIX CTEHIaX B MECTe
HaxoXJeHus baHka, a Taoke B MecTax oOCITyKMBaHHS KJIMEHTOB M Ha OQHIHAILHOM caiiTe B HHpOpMa-
[IMOHHO-TEJIEKOMMYHHKAIIHOHHOM ceTH «HTepue™ http://www.tagilbank.ru/.

bank mMeeT mpaBo B OJTHOCTOPOHHEM IOPAIKE BPEMEHHO IPHUOCTaHOBUTH okazanue Cepsuca KinmeHty
(c mocnenyromuM yBenomienneM KieHTa) B cirydasix, KOrjaa 3Ta Mepa HeoOXxoauma ajisi o0ecriedeHust
Oe3omacHocTH HH(OPMAITMOHHOM cUCTeMBI baHKa.

Knuent ngaer cormacue Ha 00paboOTKy baHKOM ero mepcoHaJbHBIX JaHHBIX, BKIIOYas (HO HE OrpaHUYH-
BasICh) COBEPILECHNE CIEAYIOIUX ACHCTBHIA: cOOp, CHCTEMAaTH3aLUIO0, HAKOIJICHHE, XpaHEHUE, YTOUHCHHE
(oOHOBNIEHHE, U3MEHEHNE), pacTpoCcTpaHeHne (B TOM YHCIe Tiepeaady), 00e3TnInBaHue, OJIOKHPOBAHHE,
YHUUYTOKEHHE, C IIETIbI0 3aKIII0UEHHS JOTOBOPOB, UCIIOMHEHHS 3aKIIFOUYCHHBIX JIOTOBOPOB, a TaKXke C Ie-
JIBIO BBIINIOJTHCHUS Tpe60BaHPII71 HOPMATHUBHBIX AaKTOB IIO HpOTI/IBOI[GﬁCTBPHO JICraJIn3ali OC€HEXKHBIX
CPE/CTB, MOJIYYEHHBIX MPECTYMHBIM ITyTeM. YKa3aHHBIC NEHCTBHS MOTYT coBepliaTthbesi baHkom ¢ mc-
HOJIE30BaHUEM CPEJICTB aBTOMATH3AIINH.

HUcnonb3oBanue ycayru SMS-cepeuc

SMS-cepBHC MO:KHO YCJI0BHO NMOAEJUTH HA TPpH 4YacTtu (mo Tumy npuxoasimero Kamenty SMS-
COO00IIIeHHU):
1.1 Omepanus mo KapTe - IpH MPOBEICHUH OTEpaIliH 110 KapTe, Kak yepe3 OaHkoMatsl TarmnbaHka
(i moboro apyroro 6aHka), Tak U yepe3 POS-TepMuHAIBI, a TakKe MPH COBEPIICHUH MTOKYTIOK B
ceTn MHTepHET WM MPOBEICHAN MHBIX OTEpalnii, B KOTOPBIX HCIOJb3yeTcsi OaHKOBCKas KapTa, Ha
Bamnr tenedoH npunieT cooTBETCTBYIOIIEE COOOIIECHHE;
1.2. IlocTynnenue cpelcTB - IpU MOCTYIUIEHUH Ha Bam cuer cpexncts (HampuMep aBaHca, 3apaboT-
HOU TUTaThI, IEPEBO/Ia WIIH MPOLIEHTOB 10 c4eTy) Bam npuger cooTBeTcTByIOIee coodmieHue (B TOT
MOMEHT, KOTJ[a CPEJICTBA CTAHYT JOCTYITHBI JUIs CHATHUS ). TakuM oOpa3om, He OyIeT HeOOX0IMMOCTH
NpoBepATH OanaHc B OaHKOMaTe Ha MPeaMET NOCTYIUICHHS CPEACTB Ha CUET;
1.3. Hcreuenue cpoka nerictBust Kaptel - 3a 30, 15 u 7 nHelt 10 ucteueHus cpoka aeiicteus Baieit
KapThl Ha Bam tenedon npuner coolliieHue ¢ npeasioxkeHneM o0paTtuTbes B Tarunbank Ui Mouy-
YEeHHUS1 HOBOW KapThlI.

2. I[.]'Iﬂ YupaBJjJ€eHUus CBOUM CYETOM B banke u ICII Kiauenrt HOJI’KHBI BBINNOJTHUTD CJICAYIOIIHUE Iaru:

- co311aTh HOBO€ SMS-coo011cHNE;
- B TEKCTE COOOLICHUs HaOpaTh KOMaHy M3 CIIMCKA KOMaH/I, IPEJCTaBICHHOTO HIKE;
- otnipaBuTh SMS-coo0mieHne Ha cepBUCHBI HoMep banka +7 (903) 767-20-01.

3. Cninmcok KOMaH[, JOCTYIHBIX I YIIPABJICHHUA CYeTOM M KapTaMu:

- TOJIyY€HHE CIHUCKA JOCTYMHBIX KOMaHJ - JJaHHAs KOMaHAa BEPHET CIIMCOK BCEX AOCTYMHBIX KO-
MaH/I.
OtnpaBbTe 0JIUH U3 cieayronmmx cumBoios: H, h, I, m;

- 3anpoc OajlaHca 1o CYeTy - JaHHas KOMaH/a BO3BpalllaeT TOCTyIHbIN Oatanc Barero cuera.
OTnpaBbTe OJUH U3 CICAYIOIINX CMMBOJIOB: B, b, B, 0;

- MOJIyYEHHUE BBIITUCKU IO CYETY - JaHHAs KOMaH/a BEPHET KPAaTKyr0 MHGOPMAIHIO 110 MOCISIHUM
COBEPILEHHBIM OllepanusM o Bamieil kapre.
OtmpaBbTe OJIMH U3 CACAYIOIIUX CUMBOJIOB: V, v, B, B;

- oTKITIoueHne SMS-M3BEIICHNH - TaHHAsS KOMaH/Ia OTKIIOYUT OTIIPaBKy SMS-U3BeIICHHN.
OtmpassTe SMSO;
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- BKITIIoueHne SMS-M3BENICHNH - JaHHAs KOMaHIa BKIIFOYHMT OTIpPaBKy SMS-n3Bemiennii (eciau B
OTKITIOYANH 3TY YCIYTY TPex/e).
OtmpassTe SMS1;

- JIeaKTHUBAIMs KapThl - JaHHAss KOMaHJa JiellaecT HeakKTUBHOW Bairy kapTy, u mo Hell HeBO3MOXKHO
MPOM3BECTH Kakue-mubo oneparuu (Bbl MokeTe UCTIONIB30BaTh 3Ty KOMaHIy KakK IMEepBOE CPEICTBO
OJIOKUPOBKH TIPH yTEPE HITH KPaXKe KapThl).
OTtnpaBbTe OUH U3 chenyromux cuMBoioB: D, d, /1, 1;

IIpn HaNMMYUK HECKONBKUX OaHKOBCKHX KapT KimenT B SMS-cooOmeHnu, HampaBiIseMOM

Onepatopy, T0JDKEH yKa3aTh MOCIEIHUE YeThIpe IU(pbl HOMepa KapThl (pumep: D 7777). Ilo pe-
3ynbTaraM HarpasieHus: SMS-coobmenus Kinnent momydaer orBetHoe SMS-coobmenne Oneparo-
pa o ToMm, uto ucrnonbzoBanue Kaptel npuoctanosneno (Kapra 3abnokupoBana).

- aKTHBaLMA KapThl - JaHHAs KOMaH[a JAelaeT akTuBHOW Bamny kapty (eciu Bel neaktuBuposanu ee
IPEXKIE).
OtmpaBbTe OJIMH U3 CIACAYIOIINX CUMBOJIOB: A, a, A, a;

[Tpu Hammunm Heckonpkux Kapt Knment B SMS-coobmennn, HanpaBmseMom Onepartopy,
JIOJDKEH yKa3aTh mociefane yetbipe nudper Homepa Kapt (mpumep: A 7777). Ilo pesynbpraram Ha-
npasieHus: SMS-coobOmenus Kiuent monydaer orsetHoe SMS-coobmienne OnepaTopa 0 TOM, 4TO
MPUOCTaHOBJIEHHE UCTIONb30Banus KapTel npekpameno (Kapra pa3dmokupoBaHa).

- TIOJIyYEHHUE CIIMCKA JIUYHBIX IUIATEKEN - JAaHHOW KOMaHAO0NW MOYXHO IIOJyYUTh CIIMCOK IIOJIKJIFOUEH-
HBIX K Barei kapTe THMUHBIX M1aTe)xel (HoMep ¥ HaMMEHOBaHHUE).
OTmpaBbTe OJIMH U3 CACAYIOLINUX CUMBOJIOB: S, s, C, ¢;

- IPOBEJICHHE TUIATeX,a M0 BEHAOPY - BBl MoXkeTe MPOU3BECTH MPOU3BOJIBHBIN TIATEX 3a TenedoH
win VHTepHeT (MOAnep KUBAOTCS TOJIBKO ONEepaTophl, JOCTYIHbIE U OIUIaThl B OaHkomartax Ta-
TUI0aHKa).

Otnpasbre [1IT Sm No, rae Sm - cymma marexa, No - HoMep TenedoHa WK JINYHBINA CUeT.
[pumep: I1IT 100 89567812349.



