Ilpunoscenue N 2
Kk Obwum yciogusm 6AHKOBCKO20 0OCIYHCUBAHUS
Gusuueckux auy 6 OAO «Tacunbanky

YciaoBusa
HCII0JIb30BAHUS JIEKTPOHHOTO CPEACTBA IIaTeXKA
B OAO «Tarnadank»

1. OO0mue ycaoBus
1.1. Hcnosp3oBaHue 3JeKTpOHHOIO cpejcTa miarexa (naitee DCII) - 6ankosckoit kaptelt MASTERCARD, smu-

tupoBanHoi OAQO «Tarunbank» (nanee — Omeparop), OCYLICCTBISACTCS B COOTBETCTBUHU C HACTOSIIMME «YCIOBHAMHU HC-
TIOJIF30BAHUS 3JEKTPOHHOTO cpencTra matexka B OAO «Tarunbanky (namee — Yemosus ICII).

HUcnonp3oBanue JCII ocymecTBiseTcss HA OCHOBaHUM AHKETH — 3asBICHHA (U3NIECKoro juia — kauerra OAO
«Tarunbank» (manee — Kiment) o npucoenuHenny k O0umimM ycmoBusM 6aHkoBckoro obcyxuBanus B OAO «Tarmidoank»
(manmee — AHkeTa). AHKeTa IOJDKHA OBITH oopmileHa W moAmrcaHa KIMeHTOM B COOTBETCTBUH C TPEOOBAaHMSIMH ITyHKTa
1.4. O6uux ycnoBuit 6aHKOBCKOTO 00cmyxuBanus Qrsmdeckux auil B OAO «Tarunbank».

VYemosust ICII n noanucannas KimmeHTOM AHKETa B COBOKYIHOCTH SIBIISIIOTCSL JOTOBOPOM 00 MCIOJB30BAHUH DIIEK-
TPOHHOTO CpejcTBa miuaTtexa (manee — Jlorosop). OauH sk3eMIusip AHKETH octaercs y OmepaTopa, BTOPOH IK3EMILISIP €
oTMeTKoi o npunHaTun OnepaTopoM nepenaercs KineHTy u sBiseTcs JOKyMEHTOM, MOATBEPKAAIOIUM (aKT 3aKII0YECHUS
JIOTOBOpa 00 HCIIOJIb30BaHUH 3JICKTPOHHOTO CPE/ICTBA TIATEXa.

1.2. Omneparop oka3siBaeT KileHTy yCiIyry 1o HmepeBojy JCHEKHBIX CpelcTB ¢ ucnojib3oBanuem JCII B pamkax
NpUMEHSIEMBIX (OpM OE3HAIMYHBIX PacyeTOB B COOTBETCTBHU C TpeOOBaHMAMH 3aKoHonatenbcTBa Poccuiickoir denepa-
uH, a Kiment onnaunBaet ycnyru Onepatopa.

1.3. Texct Yenosuit OCII pa3merieH Ha HHGOPMAIIMOHHBIX CTEHAAX B MeCTe HaxoxaeHUs OmepaTopa, a Takxke B
MecTax OOCIYKMBaHWS KIHEHTOB M Ha O(QHUINAILHOM CaiiTe B MH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW cetn «MHTep-
Her» http://www.tagilbank.ru. Yenosus DCII MOryT U3MEHATHCS, AOMONHITLCST ONepaTopoM B OJHOCTOPOHHEM TOPSAKE U
JIOBOJIATCS 10 cBeleHus KimeHTta myTteM pasMelieHns: Ha HHGOPMAIMOHHBIX CTEHIaX B MecTe HaxoxaeHus Omepatopa, a
TaKke B MECTaxX OOCIy)KMBaHUS KIMEHTOB M HAa OQHIMAILHOM caliTe B MH()OPMANMOHHO-TEICKOMMYHHKAIIMOHHON CEeTH
«Uutepuer» http://www.tagilbank.ru.

1.4. Jlo 3axmouenus JJoroBopa KiieHT 03HaKOMJICH C YCIOBHSMH OCYILECTBICHHS IEPEBO/IA IEHEKHBIX CPEACTB C
ucnoyb3oBanueM JCII, B ToM uuce:

- c Hacrosmumu YcnoBusimu DCII (B peaakiuu, A1eWCTBYIONIEH HA MOMEHT 3akitoueHus JloroBopa, pa3merieH-
HOM Ha MH(OPMAIMOHHBIX CTEHAAX B MecTe HaxoxaeHus Omeparopa, a Takke B MecTaXx OOCIy)KMBaHHs KIHEHTOB U Ha
ouManbHOM caiiTe B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr «MHTepHeT» http://www.tagilbank.ru);

- cIlopsimkom u cioco6om ucrons3zoBarust ICII (Tlpumoxkerne Ne 1 k Yemosusam ICI);

- ¢ «[IpaBunamu no pabore ¢ xanodamu, oOpameHusmMy, 3asiaeHnssMH KimeHToB OAO «TarunbGank» (pa3me-
IIeHbI Ha MHPOPMAITMOHHBIX CTEHAX B MecTe HaxokaeHus Oneparopa, a Takke B MecTax 00CIyKMBaHMS KIMEHTOB B BHIC
BBIITUCKM W3 JOKYMEHTa, MOJHBIH TEKCT IOKyMEHTa pa3MeIleH Ha OQHIHMAIbHOM caiite B uH(pOpMannoHHO-
TENIEKOMMYHHUKAIMOHHOM cetn «utepHer http://www.tagilbank.ru);

- ¢ «YcnoBusIMH OKa3zaHHs O0aHKOBCKOW ycimyrn «SMS-cepBuc» (pa3menensl Ha HHGOPMaNMOHHBIX CTEHAX B
Mecte HaxoxaeHus Oneparopa, a Tak)ke B MeCTax 0OCIy>KWBaHHUS KIMEHTOB U Ha OpUIHAJIBHOM caiiTe B HHPpOPMaIMOHHO-
TEIEKOMMYHHUKAIHOHHOM ceTn «uTepHeT http://www.tagilbank.ru);

- ¢ pa3mepoM Bo3HarpaxaeHus Orieparopa U NOPSIKOM €ro B3UMaHHs B COOTBETCTBHM C Tapudamu, yTBEp-
xaerubiMu Omepatopom (ITpunoxerue Ne 2 k Yemosusm DCII);

- 0 HaMMEHOBAaHMHM U MecTe HaxoxkaeHus OmepaTopa, a Takke 0 HOMEpe €ro JIMIEH3UH Ha OCYIIECTBICHUE OaH-
KOBCKHX omnepanuii (cBeAeHHs pa3MelleHbl Ha WHPOPMAIMOHHBIX CTEHIax B MecTe HaxoxiaeHus Oneparopa, a Takxke B
MecTax OOCIYKMBaHHS KIMEHTOB M Ha O(QHUINAILHOM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHOW cetn «HTep-
HeT» http://www.tagilbank.ru);

- 0 croco0ax ¥ MecTax OCYLIECTBICHHMS MepeBO/a IEKTPOHHBIX JIeHEeXKHBIX cpencTB ([Ipunoxenne Ne 3 k Ve-
noBusim DCII);

- 0 crocobax U MecTax IperocTaBlIeHus AeHexHbIX cpencts Kimenrom Oneparopy (IIpunoxenue Ne 4 k Ve-
nosusim ICIT);

- 0 JMOOBIX OTPaHUYEHHUSX CIIOCOO0B M MecT ucnons3oBauus DCII, cirygasx MOBBIMIEHHOTO PHCKA MCIOIH30Ba-
uus JCII (cooTBercTBYyrOmMIA pa3zaen B [Topsake u cnocobde ncnombszoBanuss ICIIT — [Mpunoxxenue Ne 1 k Ycenosusim DCIT);

- o cnocobax HampasneHus: Oneparopy Knuenrom yBenomnernus 06 yrpare DCII u (1) 0 ero ucnoib30BaHUN
6e3 cornmacust Kimenra (1. 4.2.3. Ycnoswuit DCIT).

1.5. TIlepeBonx AeHEXKHBIX CpeAcTB ¢ ncnoibp3oBanueM DCII ocymiecTBiseTcs 3a CUET ACHEXKHBIX cpencTB KimenTa,
Haxoasumxcs Ha ero 6aHkoBckoM cuere B OAO «Tarmnbank». g coBepiienus nepeBona KineHTy HE0OX0aMMO MMETh
JeiicTBytoinyto 6ankoBckyio kapry MASTERCARD, smutupoBannyio OnepaTopom.

1.6. 3axmouenuem [lorosopa KimeHt noarsepxaaeT cieayromee:

1.6.1. KimeHT 03HaKOMIICH U IMOJIHOCTBIO OHUMaeT Bce nonoxkenus Yciosuit DCII u JloroBopa, a Taxxke 6e3yc-
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JIOBHO NIPUHUMAET 3TH Y CIIOBUS;

1.6.2. KineHTt He nuiieH aeecriocoOHOCTH, HE CTpaaaeT 3ab0JeBaHUSIMU, NPEMATCTBYIONIMMH HOHUMATh Y CIIOBHS
3CII, ne 3aximoyvaeT [loroBop moj BIMsSHUEM 0oOMaHa, HACHWIIHS, YTPO3bl, O/ BIMSHHEM OOCTOSATENLCTB, BHIHY)KAAIOLINX
€ro 3aKJII04YuTh JJoroBOp Ha KpaiHe HEBBITOIHBIX JUI ce0s YCIOBUSIX;

1.6.3. 3axmouenue JloroBopa He yremisieT mpaB KimeHnTa, mpaBoBble TIocaencTBUA 3aKinoueHus Jlorosopa Kimuenrty
W3BECTHBI M TIOHATHBI;

1.6.4. ToroBopa 3akmoueH KnreHTOoOM 10OPOBOIBFHO M OCO3HAHHO, 0€3 KaKoTo-Tr00 3a0IyKACHUS IIH TPHHYKIe-
HH, B TOM 9HCIIE CO CTOpoHBI Omnepartopa,

1.6.5. mpu otkpriTiu cuera B OAO «Tarunbank» Kiment mpenoctasmn OmnepaTopy OOCTOBEPHYIO HH(OpPMAIIHIO,
HeoOxonumyto s cBsi3u ¢ Kimentom, u BeIOpan croco6(s) nHbpOopMupoBanus ero OnepatopoM 0 COBEPIICHHHN KaXKIOH
omepaiuu ¢ ucnoap3oBanneM JCII B pamkax [JloroBopa (ykasan B Aukere). B ciydae m3menenust nro6oil nHGopMaImy,
yka3aHHOW B AHkere, KilneHT 00s13yeTcst CBOEBpEMEHHO (B TeUeHHE 5 KaJeHAapHBIX AHEl) npenoctaButh OnepaTopy 00-
HOBJICHHYIO HH(QOPMAIIMIO ¥ NOATBEPKIAIONINE JOKYMEHTHI;

1.6.6. Kimenr naer cornacue Ha 00pabotky OmnepaTopoM ero nepcoHajJbHBIX JaHHBIX, @ UMEHHO Ha COBEpLICHHE, B
TOM YHCJIe, CIEeTYIOMNX JeUCTBUI: cOOp, CHCTEMATH3alHI0, HAKOTUIEHHE, XpaHeHUe, YyTOYHeHHE (0OHOBIICHHE, N3MEHEHHE),
pacnpocTpaHeHue (B TOM 4uciie Tepeaady), o0e3nnunBanme, OJIOKMPOBaHUE, YHHUTOXKEHHE, C LIEJIbI0 3aKII0UEHHS 0T OBO-
POB, HCHOJHEHHUS 3aKJIIOYEHHBIX JOTOBOPOB, & TAKXKE C IIEIBIO BBIMOJHEHUS TpeOOBaHNI HOPMATHBHBIX aKTOB II0 IIPOTHBO-
JEWCTBHIO JETAM3ALNH ICHEXKHBIX CPEICTB, MOTYYEHHBIX IPECTYITHBIM IyTeM. YKa3aHHbBIC AEHCTBUS MOTYT COBEPIIATHCS
OmepaTopoM ¢ HCHONB30BAHUEM CPEICTB aBTOMATH3AIINH.

1.7. O6s3anHOCTH OmepaTopa 1o HampasieHHI0 KineHTy yBeJoMIIeHHH, IpeTyCMOTpEeHHBIX JJoroBopoM 1 AeiCT-
BYIOIINM 3aKOHOJIATEIbCTBOM, CUMTAETCS] UCIIOJHEHHON IPH HAIIPABICHUH YBEJOMJICHHS B COOTBETCTBHHU C MMEIOLICHCS Y
Oneparopa nndopmanueii 1yist cBsi3u ¢ KIIMeHTOM U B COOTBETCTBHU C BHIOpaHHBIM KitmeHTOM criocoboM ero uHpopMupo-
BaHUs, YKa3aHHBIM B Ankere.

2. Ilopsaiok nepeBo/ia JeHEKHbIX CPEACTB

2.1. TlepeBoubl NEHEXHBIX CpPEeACTB C HUcmoib3oBaHueM JCII ocymecTBIAIOTCS Ha OCHOBAaHWUHM PAaCHOPSKCHUS
Kinenta B mone3y nojydaTenedl JIEHEKHBIX CPEICTB, Ha OCHOBaHWM JloroBopa, ¢ HCIOJIb30BaHHEM OaHKOBCKOTO cHeTa
Kinenra.

2.2. IlepeBonbl NEHEKHBIX CPEACTB ¢ Hctoab3oBaHneM DCII MOTyT OBITH PHOCTAHOBIICHBI B MOPSIIKE U CIydasX,
KOTOpBIC aHAJIOTHYIHBI MOPSIIKY W CIIydasM IPUOCTAHOBJICHHS OIepaIuii 10 OAHKOBCKOMY CYETY, KOTOPBIE P €yCMOTPEHBI
3aKoHOAaTeabCcTBOM Poccuiickoit denepanuu.

2.3. HcnonezoBanne DCII MoxeT OBITH MPHOCTAHOBIICHO WM IpekparieHo OmepatopoM Ha OCHOBAHHH ITOTy4EH-
Horo ot KimeHTa yBeroMiieHus mim no nHAnmatuee Oneparopa (B OAHOCTOPOHHEM IOPSIIIKE): MIpH HapyiieHnH KineHToM
nopsiika ucnoib3oBanus DCII, ycrtanoBneHHOro OmnepaTopoM; MU HAIWYUUA OOCTOSATENBCTB, CBUACTENBCTBYIOIUX O He-
IIPaBOMEPHOM HcHoJb30BaHuU KnuentoM mnu Tpetbumn jgunamu OCII; npu coBepriennn KiueHtoMm AeHCTBHIM ¢ UCTIONb-
3oBaaneM JCII, Brekymux ymepo Oneparopy.

2.4. TlpuocraHoBiieHHE WM Npekpaiienue ucnonb3oBanus Kimenrom DCII He npekpamaer o6s3arenscT Kinen-
Ta u Oneparopa Mo MepeBOAy JIEHEKHBIX CPEACTB, BO3HUKIINX 10 MOMEHTa MIPUOCTAHOBJICHUS WJIM IpEKpalleHus yKa3aH-
HOTO ucnoyib30BaHuA. Ilocine cnrcanus TeHEeKHBIX CPEACTB co cueTa KineHTa nmepeBot OT3hIBY HE MOJIIEHKHUT.

2.5. Ormepatop 1o NepeBoay JCHEKHBIX CPEACTB BIIPABE COCTABHUTH PACHOPSHKEHHE OT CBOETO MMEHHM ISl UCTIOJI-
HeHus pacniopspkeHns: Kimmenra.

2.6. TIlocne ucnonHeHus pacnopspkeHus KimeHTta o mepeBoje IEHEXHBIX cpeacTB Omneparop He3aMeTUTENbHO
npezcTaBisier KIMEHTY MOATBEpKIECHUE WCIIONHEHUsS YKa3aHHOTO pacIopspkeHHs B cooTBeTcTBHHU ¢ 1. 4.1.3. Ycnoswuii
OCII.

2.7. [enexHsie cpeactsa nepeBoaTcs OmepaTopoM TOJBKO B Mpeaeiax OCTaTKa JCHEXKHBIX CPEICTB HA CUCTE
Knuenra.

Pacniopsokenne Kinenta o mepeBojie MEHEKHBIX CPEACTB He HMCmojHsercss OmeparopoM MpH HEAOCTATOUHOCTH Jie-
HCXKHBIX CPCICTB Ha CUCTE KHI/ICHTa J'II/I6O o ApyruM OCHOBaHUAM, MPEAYCMOTPEHHBIM ﬂeﬁCTByIOmHM 3aKOHOAATCIIbCT-
BoM, «[lopsimkom u crocobom ucmonb3oBanust ICII», o uem Omnepatop HampasiseT KineHTy yBeaoMieHHE HE TIO3IHEE
JTHSI, CIICIYIOIIETO 3a JHEM MOoTyueHusl pacropsikenns Kiuenra, B mopsiake cornacHo 1. 4.1.3. Yenosuii ICILL

3. Komuccuu. Boznarpaxnenue Oneparopa
3.1. Tocne paccmoTpenus u mpueMa OmepaTopoM K HCIIOTHEHHIO pacropshkeHus: KireHTa Ha mepeBoJT JCHEKHbBIX

cpeacts Kiment ynnmaunsaer Omneparopy Bo3HarpaxkaeHue. Bosnarpaxnenne Omneparopa (Ipy ero B3MMaHHWN) HE MOJXKET
OBITH yZEp)KaHO W3 CYMMBI II€pPEBOJIa JEHE)KHBIX CPEJICTB, 32 UCKIIOUYEHHEM CIIyYaeB OCYIIECTBJICHHS TPaHCTPAHHMYHBIX
HEPEBOJIOB JCHEKHBIX CPEICTB.

3.2. BozHarpaxienue yruiaunBaercsi KIIMeHTOM B pa3Mepe U HOpsiKe, YCTAHOBICHHOM B Tapu(ax KOMHCCHOHHO-
TO BO3HArpaKICHUs, KOTOphIe yTBepkaatoTcs Onepatopom. OniepaTop Brpase 1o peuieHnto [IpaBieHus H3MEHATh, T0TO0J-
HATH Tapu(dbI B OTHOCTOPOHHEM TIOpsiAKe Oe3 cornacoBanus ¢ Kimmentom. O6 n3meHeHusX B Tapudax Oneparop yBeIOMIIs-
et KimeHnrta myTeM BBIBEIIMBAHHS COOTBETCTBYIOIIMX COOOIIEHUH Ha WH(MOPMAIMOHHBIX CTEHAAX B MECTE€ HAXOXXACHHUS
Onepatopa, a TakXKe B MeCTax OOCITy)XMBaHHS KIMNEHTOB W Ha OQUIMATBHOM caiite B HH(OPMAIOHHO-
TeNeKOMMYHHKAIIMOHHON cetr «HTepHe™ http://www.tagilbank.ru/.

3.3.  Kimment ymaunsaer Oneparopy KOMHCCHIO 32 TIEPEBOJI ACHEKHBIX CPEJCTB MOIYUYaTeNIo B pa3Mepe, yCTaHOB-
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JICHHOM B Tapn(bax KOMUCCHUOHHOI'O BO3HArpaxxJacHus.

4. Oo6sa3anHocTH ¥ npaBa CTopoH

4.1. Omnepatop o0s13aH:

4.1.1. ®ukcupoBaTth HampasieHHble KimeHTy u momydeHHele oT KitmeHTa yBeqOMIIEHHMS, a TAaK)XK€ XPAHUTH COOT-
BETCTBYIOIIYIO HH(POPMALNIO HE MEHEE TPEX JIET.

4.1.2. OGecrieynTh BO3MOXXHOCTH HanpasieHus emy Kimentom yBegomenus o6 yrpare OCII u (uim) o ero ucmoib-
30BaHNM Oe3 coriacus KimenTa B mopsinke, ykazanHoM B myHKTe 4.2.3. Ycmouit OCII.

4.1.3. NnadopmupoBars Kimerta o coBepmeHnn Kaxmoil omeparun ¢ ucnoib3oBanneM OCII myrem HampaBieHUsS
KinmreHTy cOOTBETCTBYIONIETO YBEIOMIIEHHSI COTJIACHO BbIOpaHHOTO KimeHToM crioco6a ero nHpOpMHUpPOBaHHS:

- 1pu npenocTtaBieHUM KIMEHTOM JaHHBIX CBOEH DIEKTPOHHOM MOYTHI JUIS TAKMX YBEJOMIICHMH — Ha yKa3aH-
HBII KiteHToM afpec 37eKTpOHHOM MOYTHI, 1100

- 1pu npenocraBieHnd KimeHTOM HOMepa cBOero MoOHMJIBHOTO TeledoHa Ul TaKMX YBEJOMIICHHH — Ha yKa-
3aHHbIH KinentoM HoMep MoOuibHOTO TenedoHa, b0

- 1npu 1maHOM obOpamenun Knnenra k Oneparopy — npenocTaBieHue oT4era Ha O0yMa>KHOM HOCHUTEJIE.

4.1.4. Yeenomusath Kitnenra 00 MU3MEHEHHH, TOTIOIHEHNH Tapu(OB KOMHCCHOHHOTO Bo3HarpaxiaeHust Omnepatopa B
mopsiike, ykasaHHoM B myHKTe 3.2. Vcmosuit OCII.

4.1.5. Bectu yuer oOpamenuii KmuenroB o OnokupoBannu JCII B COOTBETCTBYIOIIEM >XypHalle perucTpanuu (B
3JIEKTPOHHOM BHIIE).

4.1.6. IIpenocraBuare KnmeHTy NOKyMEHTHI W HH()OPMAIIHIO, KOTOPBIE CBA3AaHBI C MCIIONb30BaHHEM KimeHTOM ero
OCII, B cnexyromeM Mopsiike: B MUCBMEHHOM BHJIE 110 3ampocy Knnenra.

4.2. KnueHr o6si3aH:

4.2.1. O6ecneunts HepocTynHOCTh DCII Apyrum sniiaM, IPUHUMATE BCE MEpPBI IO mpeaoTBpanieHuo yrpatsl DCIT
Y ero HEeCaHKIIMOHUPOBAHHOT'O MCIOJIB30BaHUs, CTPOro cOOIII0AaTh Bce TpeOoBaHus, ycTaHoBlIeHHbIe «[lopsakoM U crioco-
6om ucnonb3oBanus ICII», B TOM yucie TpedoBaHMs 0€30MaCHOCTH MpH Mcmoibp3oBanuu DCIL.

4.2.2. CBOEBpEMEHHO (B T€UEHHE 5 KaJleHIApHBIX JHEH) MUCbMEHHO yBenoMisiTh Oneparopa 00 U3MEHEHHH CBOMX
JIAHHBIX U NpeaocTaBisiTh Oneparopy MOoATBEPKAAIOINE JOKYMEHTHI.

4.2.3. HezamemmurensHo yBenoMuth Omeparopa 06 yrpare DCII u (uim) o ero ucmonb3oBaHmu 0e3 coriacus Kinn-
eHTa U (WIN) B CIyJac BOSHUKHOBEHHUS pUCKa He3akoHHOro ucnoib3oBanus JCII 6e3 cormacus Knuenra. Knnent yBenom-
mstet Oneparopa B CIIeIyIOLIEM TOpsAKeE:

a) mo KpyriocyrouHomy Tenedony - (3435) 977-000. Jatoit u BpeMeHeM mosrydeHust OmepaTopoM YKa3aHHOTO yBe-
nomwteHnst KimeHTa cunTaercst nata u Bpems Teae(oHHOro 3BoHKa KineHTa o ykazaHHOMY HOMepy Tene(oHa.

0) mpu monkroYeHHON yemyre «SMS-cepBuc» k OaHKOBCKOH kapte KimeHTa — mocpencTtBoM HampaieHus SMS-
coobmieHus ¢ HoMepa TeredorHoi cBsa3u KinenTa, ykazanHoro uMm B AHkerte, Ha TenedoHHblir Homep Oneparopa +7 903
7672001. SMS-coobmienue Kinrienra B 0053aTeIbHOM MOPSIKE TOHKHO COMEpKaTh oauH U3 cuMBosioB «D, d, I, n». [lpu
Hamnuuu Heckonbkux DCII Knuent B SMS-coobiiennu, Hanpasisiemom OmnepaTopy, H0JDKEH YKa3aTh MOCIETHUE YEThIpe
udper Homepa ICII (mpumep: D 7777). Ilo pesynbratam HampasieHust SMS-cooOmenuss KnneHT moiydaer oTBEeTHOE
SMS-coo6menue Oneparopa o ToM, uTo ucnosis3oBanue ICII npuocTaHoBICHO (3a0JIOKHPOBAHO).

B crmyuae Bo3HMKHOBeHMS y KiieHTa HE0OX0AMMOCTH IPEKPaTUTh MpHocTaHOBIeHNE ucnoiab3oBanHus JCII Kiment
coobmaer 06 3tom Oneparopy nocpeacTBOM HampasieHHs SMS-coobuienust ¢ Homepa TenedonHoi cBa3u Knnenra, yka-
3aHHOTO UM B AHKeTe, Ha TeiedoHHbI HoMep Oneparopa +7 903 7672001. SMS-coobmenne KinneHTa B JaHHOM city4ae B
00s13aTeTFHOM TIOPSIZIKE JIOJDKHO COACPKaTh OJUH M3 CUMBOJIOB «A, a». Ilpn mHammaun Heckonbkux DCII Kimuert B SMS-
coobmieHny, HarpapisieMoM OnepaTopy, JOJDKSH yKasaTh mocienaue yeteipe nudpsl Homepa ICII (mpumep: A 7777). Ilo
pe3ynbpraTtam HampaBieHUs SMS-coobmenust KimmenT nomydaer orBetHoe SMS-coobmenne OnepaTopa 0 TOM, 9TO MIPHOC-
taHoByieHre ucnonb3zoBanus JCII mpekpamieno (DCII pa3da0KkHUpoBaHO).

4.2.4. YanaunBate OnepaTropy KOMHCCHH M BO3HATPaXIEHHE B Pa3Mepe, CPOKH U MOPAIKE B COOTBETCTBHUHU C Y CIIO-
Busimu DCII 1 Tapudamu KOMHUCCHOHHOTO BO3Harpaxaenus Omneparopa.

4.2.5. lns koHTpoOIA onepanuii ¢ ucroiab3zoBanueM JCII camMocToATEIbHO IPOBEPATH HE PeXke YeM OJUH pa3 B JIEHb
CBOIO 3JICKTPOHHYIO 104ty U SMS-coo0uieHus, HarpaBieHHble Ha MOOMJIBHBIN TeNe(OH, a TAKIKE MOYTOBYIO KOPPECIOH-
JICHIIMIO — POBEPATH HANNM4Ke yBegomiieHuid Oneparopa, NPOYUTHIBATH HOJTYYSHHBIE YBEIOMIICHHS.

4.2.6. [Ins 03HAKOMIICHUSI C BO3MOXXHBIMH W3MEHEHHSIMH, NormomHeHnsIMU B Y cioBus DCII, B Tapu(sl KOMHCCHOH-
HOTo Bo3HarpakaeHus OmepaTopa caMOCTOATEIBHO He pexe | pasa B AeHb 3HAKOMUTHCS ¢ MH(pOpMaIMel, pa3MeIaeMon
OmnepaTopoM B aKTyaJbHOW peJakiuyu Ha o(UIMaIbHOM caliTe B MH)OPMAIOHHO-TEIEKOMMYHHUKAIMOHHOM cetn «/HTep-
HeT» http://www.tagilbank.ru/.

4.2.7. He ocymectBnath nocpencrsom DCII HezakoHHbBIE pUHAHCOBBIE ONEPAINH, HE3AKOHHYIO TOPTOBIIIO M JIFOOBIE
JpyTrHe onepanuy B HapylleHHe 3aKoHoaaTenbcTsa PO,

4.3. O6s3anHocTh OnepaTtopa no npexocrasienno Kiuenty undopmarmu cornacuo nyukra 4.1.3. Yemosuit DCIT
CUMTAETCs UCIOJIHEHHOH HajajexauuM oOpa3oM mpH HanpasieHnd OnepaTopoM yBEJIOMIICHHS B COOTBETCTBUU C UMEIO-
meiics y Onepatopa unpopmamnuend o cocodax u cpeacTBax cBs3u ¢ KimenToMm, koTopbie ykazanbl KimeHToM B AHKeTe.
Ipu undopmupoBanuu Kinenra o coBepiienun onepanuu ¢ ucnoib3oBanueM DCII Heckonbkumu criocobamu (m. 4.1.3.
Ycenosuit OCIT) Onepatop cuanTaeTcs BHITOJIHUBIINM yKa3aHHYIO O0S3aHHOCTh C MOMEHTA HampasieHus: KimmeHTy yBenom-
JICHHUS O COOTBETCTBYIOMLIEH omneparuu ¢ ucrnonszoBanueM DCII xots ObI OTHUM H3 CIIOCOOOB, MPETYCMOTPEHHBIX JloroBo-
POM M YKa3aHHBIM B AHKETe.
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4.3.1. Eciu B KauecTBe €AMHCTBEHHOTO crioco6a nHpopMupoBanusi OnepaTtopoM O COBEpIICHUN KaXKA0H ONeparuu ¢
ucnons3oBanueM DCII B pamkax Jlorosopa Kinuent n3bpan cnocod — nuuHoe odpamienue k Oneparopy sl MOJIy4EHHs
oryera Ha OyMa)kHOM HOCHTENe, TaKOH OT4YeT mpepocrabisiercss OnepaTopoM He3aMeUIMTENbHO 1Mo (akTy oOpalneHHs
Knuenra. Kitment Bnpase exenHeBHO B pabouee Bpemsi Oneparopa obpamiarses uisl moaydyenust ordera. [1pu atom Kiment
CaMOCTOATENBHO ONPENENSCT YacTOTy W MEPHOANYHOCTH JTUYHOTO oOpamieHust kK Oneparopy AJsl MOJNydEHUs] OTYETOB Ha
OymaxkHoM Hocutene. B stom ciaywae obs3anHOCT OmepaTopa mo mpenocTaBieHHio KimeHTy MHQOpMamum coriacHO
myHkTa 4.1.3. Ycnosuit DCII cuntaeTcst HCIIOTHEHHOW HAJIEKAIIUM 00pa3oM B MOMEHT OKOHYAaHHS KaxIoro padodero
g Onepartopa; BCe pUCKH, CBSI3aHHBIE C HECBOEBPEMEHHBIM (110 HCTEYEHUH OJHOTO pabOvero JHS ¢ MOMEHTA COBEPIICHHS
Kaxoi omnepanuu ¢ ucnoip3oanueMm JCII) obpamennem Kimenra x Onepatopy mist noiaydeHus otdera Kimuent npuan-
MaeT Ha ce0s.

4.4. OmnepaTop UMeeT IPaBo:

4.4.1. TlpekpaTuth npemocTaBieHHe yciyr mo ucnonszoBanuio OCII, B mopsiike u B cilydasx, NPeayCMOTPEHHBIX
VYenosusmu OCII n neiicTBYIOMUM 3aKOHOJATEILCTBOM.

4.4.2. B 0HOCTOpPOHHEM TIOpsAKE BHOCUTH n3MeHeHust B Ycnosus OCII, B Tapu(bl KOMHUCCHOHHOTO BO3HArpaXkie-
HUs, HHGopMupyst 00 a3ToM KimeHra mytem pa3MelieHus COOTBETCTBYIOIIEH HHpOpMaIMy Ha HHYOPMAITMOHHBIX CTEH/aX B
MecTte HaxoxaeHus Oneparopa, a Takke B MecTax 0OCITy>KUBaHUS KIIMEHTOB U Ha O(UIMAIBEHOM caiiTe B MH()OPMaIMOHHO-
TENeKOMMYHHKAIMOHHOM cetn « HTepHe™ http://www.tagilbank.ru.

4.4.3. TlpuocranoButs (6mokupoBath neiicteue DCII) mmu npekpatuts neiicteue JCII B cirygasx, mpeaycMOTpeH-
HBIX YcnoBusamu DCII u 1eHCTBYIOMNM 3aKOHOAATEIIECTBOM.

4.5. KimeHrt numeer npaso:

4.5.1. Otkazatbcsa ot ucnoas3osanus DCII myrem HampasieHus OnepaTopy COOTBETCTBYIOIIECTO MHCHMEHHOTO yBe-
JIOMJICHHSI.

4.5.2. Tlonyuyath JOKyMEHTH ¥ HHPOPMAIIHIO, KOTOPBIE CBsI3aHbI ¢ ucnonb3oBanueM JCII, B cinenyromiem nopsijake: B
MUCBMEHHOM BHJIe TI0 3arpocy Knmenra.

4.5.3. TlonyyaTh 6aHKOBCKYIO yciyry «SMS-cepBuc» Ha HOMep MOOHIBHOTO Teine(oHa, yKa3aHHbIH B AHKETE.

5. Ilopsinok paccMoTpeHus cnopoB. OTBEeTCTBEHHOCTHL CTOPOH.

5.1. Omepatop paccMaTpuBaeT 3asiBiieHHsS KiMeHTa, B TOM YHCIe NMPH BOZHUKHOBEHHH CIIOPOB, CBS3aHHBIX C HC-
nonp3oBanneM Kimenrom ero OCII, a takxke npemoctapiser KineHTY BOZMOKHOCTE MTOTydaTh HH(POPMAITHIO O Pe3yiIbTa-
TaX pacCMOTPEHUS 3asBIICHHN, B TOM YHCIIE B MUCBMEHHON (opme o TpeboBaHmio Kimenra, B Teuenne 30 kareHAapHBIX
JTHEH O ITHS MOJTYYCHHUS TaKUX 3asBICHHM, a Takke B TeueHHe 60 KaleHTapHBIX JHEH CO ITHS MONyYeHHUS 3asSBJICHUH B CITy-
yae ucnonb3oBanHusd DCII st ocymecTBICHUS TPaHCTPAHUIHOTO IIePEeBOa JCHEKHBIX CPEACTB.

5.2.  Cmopsl, He yperyIHpOBaHHBIE IyTEM IIEPETOBOPOB, Pa3pEIIAIOTCA B CyIeOHOM HOPSIIKE B MOPSAKE, YCTaHOB-
JIECHHOM 3aKOHOJ1aTebCcTBOM PD.

5.3.  CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHCHUE WJIM HEHAJJIC)KAIIEe MCIOJHCHUE 0053aTeIbCTB B COOT-
BETCTBUU C JJoroBOpOM U JEHCTBYIOIUM 3aKOHOAATENbCTBOM PO.

5.4. Jlo momeHTa HampaBieHus: OniepaTopy yBEeJOMIIEHHUS B COOTBETCTBHH ¢ MyHKTOM 4.2.3. Ycnosuii OCII, npu
ycioBuu HampasieHus OmnepaTopoM yBeIOMIIGHHH O COBEPIIEHUU omepanuu ¢ ucrnoibzoBanuem ODCII cormacHo myHKTa
4.1.3. Ycnosuii ICII, KireHT HeceT OTBETCTBEHHOCTh 3a BCE OIEPAIMH 0 €ro CYeTy ¢ ucnojib3oBanuem DCII, coBeprieH-
HBIC MHBIMH JIMIIAMHU ¢ Beioma mwin Oe3 Bemoma KimeHTa.

5.5.  OmepaTop He HECET OTBETCTBEHHOCTb, €CIIM HAPABJIIEMbIe M B COOTBETCTBUH C JJOrOBOPOM yBEIOMIICHUS B
anpec KimmeHTta cTaHyT H3BECTHBIMH WHBIM JIHIIAM B Pe3yJIbTaTe MPOCIYIIMBAHUS WX IIEpeXBaTa KaHala COTOBOU CBSI3U BO
BpeMs MX WCIIOJIb30BaHUS, a TAK)KE B CIIydae HEHCIIONHEHUs (HeHaIJexKalero ucroraeHus) Kimenrom TpeboBanmid, ycra-
HOBJNeHHBIX Y cnoBusamu ICII.

5.6. OmepaTop He HeceT OTBETCTBEHHOCTH 3a cOou B pabore MHTepHeTa, ceTel CBS3M, BO3HHMKIIME IO MPHUYMHAM,
He 3aBucsanmM ot Oneparopa, 3a OTKIIOUYCHUE/TIOBPEKICHUE ICKTPOITUTAHMUS, €CIIH 3TO MOBJICKJIO HECBOCBPEMEHHOE I10-
nydeHue wiu HenonydeHne Kimentom yBeaomienuii Oneparopa.

5.7. OmepaTop HEe HECET OTBETCTBEHHOCTh B CIIydae TEXHHYECKHX cOO€B (OTKIIIOYCHHE WIIM MOBPEXKICHHUE 3JIEK-
TPOIHUTAHUS, CETeH CBsI3U, COOM MPOrPAaMMHOTO 00CCIICUCHHUS U MPOBEACHUE PErIIAMEHTHBIX (TEXHUYECKHX) paboT mporiec-
CHUHTOBOTO IIeHTpa U 6a3bl gaHHBIX OmepaTopa, TEXHUUECKUX COOM B MEXIYHAPOIHBIX IJIATEKHBIX CHCTEMaxX U Ap.), Mo-
BJICKIINX 3a COOOI HEHCIIOTHEHUE WK HeHauIexkamee ucnoiaaenue Y cnosuit DCII u JJoroopa.

5.8. IIpao ucnomnszoBanus DCII sBiIsIeTCS UCKIIOYUTENBHEIM H HeTIepeiaBaeMbIM. B ciryuae mepenaun Kimertom
cBoero OCII, mapons, koxa JocTyma, He0OXOoMUMBIX s ucnoib3oanus DCII Tpetbemy mwmily, KireHT B motHOM 00beMe
HECeT OTBETCTBEHHOCTb 3a JIEHUCTBUS, COBEpIICHHbIE TAaKUMH TPETBUMH JHUIAMH C ucrnosb3oBanueM OCII, a taike 3a
yiep0, MPUYUHEHHBIA TAKUMHA TpeThuMU Tuniamu Onepatopy u KineHTy.

5.9. B ciyuae HecBOeBpeMeHHOTO IpenocTaBieHuss KineHTOM nH(pOpMaluy, HEOOXOIUMOU [UIS HAIpPaBICHUS
OneparopoM MHGOPMAITHA O COBEPIIEHHBIX ONepanusix, KIMeHT caMOCTOATET,HO HECET PUCK HETOIYYeHHS WHPOpMaIUn
0 COBEPIIICHHBIX ONEPAIIHSIX.

5.10. OmepaTtop HeceT OTBETCTBEHHOCTH mepen KIHeHTOM M0 BO3MEIICHHUIO TMOCICAHEMY CYMM OIEpAIlHid, COBEp-
nIeHHBIX 0e3 cormacusi KimeHTa, B cOOTBETCTBUH ¢ TpeboBaHMAME cT. 9 DexepanbHoro 3akona ot 27.06.2011 roma Ne 161-
D3 «O HaMOHAIBHOH TIATEKHON CHCTEME.

6. Cpok aeiictBus JloroBopa
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6.1. JloroBop xmelicTByeT 10 okoHuYaHus cpoka aeiicteust ICII. Mcreuenne cpoka nericteus JoroBopa He mpekpa-
maet o0s3aresbeTB CTOPOHBI, €CIIM OHA HE BBINOJIHMIIA UX B TeUYEHHE cpoka JeiicTBus Jlorosopa.

6.2. JloroBop MOXeT ObITh pacTOPTrHYT Ha OCHOBaHUH IMCHbMEHHOTO COTJIAIIEHHS CTOPOH JINOO MO WHBIM OCHOBA-
HUSIM, YCTaHOBJIEHHBIM AEHCTBYIOIIMM 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanum.

6.3. KiueHT Brpase B OAHOCTOPOHHEM IOPSIKE pacTOPrHyTh JIoroBop B coorBeTcTBHHU ¢ Y caoBusimu DCII.

6.4. Omepatop BIpase B 0OJHOCTOPOHHEM IOPSAKE PacTOPTHYTH JloroBop B ciIydasx, MPeAyCMOTPEHHBIX 3aKOHO-
naTenbCTBOM PD.

6.5. [loroBop He MOXET OBITH MPEKPAIICH B IIEPHOJ MEPEBO/IA ICHEKHBIX CPEIICTB.

6.6. C momenta pacropxkenus JloroBopa DCII oOBsSBIACTCS HEACWCTBUTEIHHBIM H €T0 JEHCTBHE OJOKHPYETCS
OmnepaTopom.

7. IIpouue ycaoBus

Heotsemnemoit uacts Ycnosuit OCII sBnstorcs cnenyromue [Ipunoxenus:

Ne 1 — Iopstok U cnoco0 UCTIOB30BAHMS IIEKTPOHHOTO cpeicTra miarexa (DCII);
Ne 2 — Pa3zmep Bo3HarpaxaeHus OnepaTopa U MOPSJOK €ro B3UMaHUS;

Ne 3 — Crioco0bl M MecTa OCYIIECTBIICHHS IIEPEBOJIA HIEKTPOHHBIX JICHEKHBIX CPECTB;
Ne 4 — CriocoOBI 1 MecTa TIpeIoCTaBICHUS IeHeKHBIX cpeacTs Kimuenrom OnepaTopy.




Ipunoosicenue Ne 1
K Ycnosusam ucnonv308anus 21eKmpoHHO20
cpeocmea naamedica 6 OAO « Tacunbamky

ITopsinok u cnocod

HCI0JIb30BAHUSA 3JIEKTPOHHOIO cpeacTna miarexa (ICII)

1. OO0mmue mosoKeHus

1.1 IMopsnok u croco0 MCIONB30BaHUsI IEKTPOHHOTO cpescTBa marexa (nanee — «Ilopsiiok u croco6») pa3paboTaHsl ¢
[EeNBI0 00eciedeHus] MaKCUMAITbHOH COXPAaHHOCTH OaHKOBCKOHM KapThl, ee pekBm3uToB, [IMH-koma m Apyrux maHHEIX, a
TaKKe CHIDKCHMS BO3MOXKHBIX PHCKOB IPH COBEPLICHUM OIEpAaINii ¢ MCHOIb30BaHNEM OaHKOBCKOW KapThl B OaHKOMATax,
npyu OE3HATMIHON OILUIATE TOBApPOB M YCIYT, B TOM YHCIIE 4epe3 CeTh MIHTEepHET.

1.2. Hacrostmmii [Topsimok u crmoco6 WCOoIh30BaHuUs SIEKTPOHHOTO CPEACTBA IIATEkKa BKIIIOYAIOT B CeOs:

- TepMuHBI U OIIpenEACHUS

- MepsI 6e3011acHOTO HCITOIB30BAHNS OAaHKOBCKUX KapT

- O6mue [Topsiok u criocod NCHosIb30BaHuUsE OAHKOBCKOM KapThl

- [Topsinok 1 crioco6 coBeplieHus ornepanuii ¢ 0aHKOBCKOW KapToi B OaHKOMaTte

- [Topsinok 1 croco6 UcToab30BaHKUsT OAHKOBCKOW KapThl Uil O€3HAIMYHOM OILIaThl TOBAPOB U YCIIyT

- [Topsinok 1 crioco6 coBepuIeHHs onepalnii ¢ 0aHKOBCKOW KapToit yepes ceTb MHTepHeT

- TpeOoBaHus 1 OTPAaHUYCHUS MIPU UCIIOIB30BAHUH ICKTPOHHOTO cpesicTBa miarexa (mnanee — DCII) B 3aBUCHMO-
CTH OT OIIEHKH PHCKA.

1.3. O3nakomuThest ¢ HacTosumM «I1OPSAKOM U CIOCOOOM» MOXKHO Ha MH(POPMAIMOHHBIX CTEHIaX B MECTE HAXO0IXICHHS
Omepatopa, a TakKe B MeCTaXx OOCTy)KHBaHHS KIMCHTOB M Ha OQHIMAIbHOM caiite B HHGOPMAHMOHHO-
TENIEKOMMYHHKAIHOHHOM cetn «uTepHeT http://www.tagilbank.ru/.

1.4 Tlopsimok paccMOTpEHHS Kano0, oOpalleHIi U 3asgBICHUH KIHNEHTOB, B TOM YHCIIE TIPH BOZHUKHOBEHUH CIOPOB, CBS-
3aHHBIX C HCMOJb30BaHueM KineHToM DCII, pernamentrpoBan «llopsiikom u criocodamu mo padboTe ¢ xanobamu, obpariie-
HUSMH U 3asgBieHUIMA KITUEHTOB OAQO «Tarumbank» » U TOBOAUTCS 10 CBEACHHUS KIMEHTOB B TOCTYITHOM [T O3HAKOMIIE-
HUs hopMe, yTéM pa3MeleHus Ha HHPOPMAIMOHHBIX CTEHAAaX B MecTe HaxoxaeHus Omeparopa mo MepeBoy ACHEKHBIX
CpeACTB, a Takke B MecTaX OOCHY)XMBaHUs KJIMEHTOB M Ha O(QUIMAIbHOM caiite B HWH(OPMaIMOHHO-
TeNeKOMMYHHKAIIMOHHOU ceTr «MHTepHe™ http://www.tagilbank.ru/

2. TepMuHBI U onIpeeJieHUst

Bbank — OAO «Tarunbank».

Odmuc bBanka — cTtpykrypHOe nojpaszeneHue banka, B KOTopoM ocymecTBisieTes: oocayxknBanne KilmenTta B COOTBETCTBUH
¢ JloroBopom, b0 cTpyKTypHOE noapasaeienue banka, B KOTOpoM ocymecTiseTcs o0cyxuBanue KinreHra no oraens-
HBIM BHJIaM OTI€paLii, OIpeieNIeHHBIM JJoroBopoMm.

OnepaTop 1o nepeBojy JeHEeKHbIX CPEACTB - OPTaHM3alNs, KOTOpasi B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit
®denepalu BIIpaBe OCYIIECTBISTh NEPEBO/ IEHEXKHBIX CPEJCTB.

AuekTponHoe cpeacTBo miaarexka (ICII) - cpeactso u (wnu) crnoco0, mo3Bosstonire KineHty omeparopa 1o mepeBoay
JCHEKHBIX CPCIACTB COCTABJIATH, YIOCTOBEPATH U NEPEAABATE PACTIOPSKCHUA B LHEIAX OCYIICCTBJICHUS MEPEBOAA ACHEKHBIX
CpC€ACTB B paMKaX NPUMCHACMBIX (I)OpM Oe3HATNYHBIX Pacy€ToOB C UCIOJB30BaAHUEM I/IH(bOpMaL[I/IOHHO-KOMMyHI/IKaHI/IOHHLIX
TEXHOJIOTHH, 3JIEKTPOHHBIX HOCHTENeH MH(OpMAaliM, B TOM YHCIE IUIATEeKHBIX KapT, a TaKKe MHBIX TEXHHYECKHX yCT-
poticT. B pamkax Hactosimero «llopsiika u crioco0ay 31€KTpOHHBIM CPEICTBOM I1aTexa sisisiercs Kapra.

Jorosop —«J/lorosop 00 HCIOJIL30BaHMH JIEKTPOHHOTO CPEJICTBA IIaTexa» Mex 1y bankom u Kitmentom.
Kanenr - pusnyeckoe o, 3akmrouunsuiee JJorosop ¢ bankom.

Kapra —0ankoBckas kapra, BelnylieHHast Kimenrty wim nuy, ykasanHomy Kimenrowm, B pamkax Jlorosopa.
Jep:xatean Kaprel — puznueckoe ymno, Ha uMs kotoporo bank Beimyctmit Kapry.

YT1para Kaprtel — yrpara BCleACTBHE yTEpH, KpaXH WIHM 1O MHBIM IpudnHaMm KapTel (B T.4.nmojydeHne MH(pOpManuu o
HOMeEpe, CpPOKe IeHCTBHUS, KOAMPOBKE MAarHUTHOH 1MoJIockl KapTsl) Ipyrumu aumamu.
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ITUH — cexpeTHbIi NepcoHaNbHbIA HASHTH(UKAIMOHHBII HOMEp, TpUCBanBaeMbli Kax ol Kapre B MHAMBUAYaIBHOM I10-
psizKe, SIBISIOIINICS aHATIOTOM COOCTBEHHOPYYHOH moanucy KinenTa.

CVC2 (CardVerificationCode 2) - CneuuanpHblii Ko 0aHKOBCKOW KapThl, KOTOPBIA MPUMEHSETCS Uil MPOBEPKH IMOJ-
JIMHHOCTH KapThl, BBIMTYIIEHHON OaHKOM.

Cuer — cuer, oTkprIBaeMbIii barkom KimmeHTy aist ocymiecTBiIeHnsT OaHKOBCKUX OTEpalnid, B IOPSIKE U Ha YCIOBHAX, IIpe-
JIyCMOTpPEHHBIX J[0OrOBOpPOM.

HecanKuMoHUpPOBAHHBIN Nepepacxoj — COBEPLICHHUE ONEPALUI IO CUETY KapThl HAa CyMMY, IIpeBblaromyto [lnaTexHsiit
ymmmut Cuera.

Mnarexusiii aumMuT Cyera — CyMMa IEHEKHBIX CPEICTB Ha CUETe, BKIIIOYAIOIIAs B ce0sI OCTAaTOK COOCTBEHHBIX CPEICTB
KrnuenTta Ha cueTe M CyMMY JIMMHUTA, 32 BEIYETOM CYMM OIlepanuii, 3a0JIOKHpoBaHHBIX Ha CUeTe ¢ y4eTOM COOTBETCTBYIO-
el KOMUCCHH.

COBCPUICHHBIX C UCIIOJIB30BAHUEM KapTLI, a TaKXC O B3MMacMbIX B COOTBCTCTBHHU C TapPI(l)aMI/I CyMMax KOMI/ICCHﬁ, CBs3aH-
HBIX C BBIIIYCKOM 1 O6CJ'Iy)KI/IBaHI/IeM KapTLI.

HUnentudukanust — ycranoByieHne JuaHoctd Kimenra npu ero oOpaiennu B bank i coBepiueHns: 0aHKOBCKHX oOrepa-
Ui WK noirydeHus uHpopmanuu o Cuery B nopsuke, npexycmorpeHHoM /loroopom Jorosop —«JloroBop 00 ucmois-
30BaHUM WIEKTPOHHOT'O CPE/ICTBA MIATEXKAY.

TCII — ToproBo-cepBUCHOE TMPEATIPHSITHE.

Pacxoanas onepanus — mo0ast coBepiieHHas KimmeHnToM 1o cuety omnepanus, CBI3aHHas ¢ MPUOOpETEeHHEM TOBapoB (pa-
60T, ycayr, pe3y/bTaToB HHTEIUICKTYalnbHOU nesitensHocTr) B TCII, momydeHneM HaJlMdHBIX JICHEXKHBIX CPEICTB B OaHKO-
Mmarax banka, kacce, B 0aHKOMAaTax WM B ITyHKTaX BBIIA4M HAJIMYHBIX JICHEXKHBIX CPEICTB CTOPOHHHUX OAaHKOB, O€3HANNY-
HBIM TIEPEBOJIOM JICHEXHBIX CPEICTB Ha Apyrue cdera KimeHra, 6e3HANMYHBIM IEPEBOJIOM JCHEKHBIX CPEICTB HA cUeTa
WHBIX IOPUIMYECKUX M (QU3HMYECKUX JIUI, MHAMBUAYAJIbHBIX MpEINpUHUMATENCH, OTKPhIThIe B baHke, Oe3HAIMYHBIM Hepe-
BOJIOM JICHEXXHBIX CPEJICTB Ha cueTa B Jpyrue OaHku, ymiara banky komuccuil, mpegycMorpeHHbix Tapudamu, nHoit 3a-
JomkeHHocTH nepe bankowM, a Takxke cnincanne bankom co Cuera IEHEKHBIX CPEACTB, OIIMOOYHO 3a4NCIICHHBIX baHKOM.

KonBepranus - nmpoueaypa nepecuera CyMMbl, HOMHHUPOBAaHHOH B pyOJIsiX, B CyMMY, HOMHHUPOBAaHHYIO B HHOCTPAaHHOU
BaJIOTE, M CyMMbI, HOMUHHPOBAHHOW B MHOCTPaHHOI! BaJIIOTE, B CYMMY, HOMHHHPOBAHHYIO B PYOJIsiX, C UCIIOIb30BAHUEM
Kypca MHOCTPaHHOM BaJIIOTHI K PyOJIIO.

Tapudsl — nepedyeHp n pasMep KOMHCCHOHHOTO BO3HArpakACHHS, IMOyUIekamux yruiate KimeHtom B citydasx, Ipeny-
CMOTPEHHBIX J|0rOBOPOM, N/MITH MHBIMH COTJIAIICHHSIMH, 3aKTI0ueHHBIMU KimenToM ¢ bankom.

Homep Tenedona coroBoii cBsizn Kiamenra — HoMmep TeneoHa COTOBOM CBsI3M, yka3biBaeMblii KimnentoM B Ankere Kim-
€HTa W B WHBIX JOKyMEHTaX, opopmisieMbx KimeHToM 1o ¢opmam, YCTaHOBICHHBIM BaHKOM, perHCTpUpyeMbIil B 0aze
naHHbIX baHka.

Bpinucka — ACTAJIM3NUPOBaHHAsA Brimmcka mo TCKYILIEMY CUCTY KaprI, CoACpIKaliast CBSACHUA 00 onepanusix.

3. Mepbl 6€30n1aCHOr0 HCNOJIH30BaAHUS 0AHKOBCKHUX KapT

1. Huxorga He coobmaiite I[TMH TpeThuM nuiiam, B TOM YHCIE POJCTBEHHUKAM, 3HAKOMBIM, COTPYJTHUKAM KPEIUTHON
OopraHu3aIfy, Kaccupam | JTUIaM, MoMoraronmM Bam B ucnonbs30BaHUN 0aHKOBCKON KapThl.

2. TIMH Heo0X0auMO 3allOMHUTh WM B CJIydYae, €CIHM 3TO SBISICTCS 3aTPYAHUTEIBHBIM, XPAHUTh €0 OTIACIBHO OT OaH-
KOBCKOM KapTbl B HESIBHOM BHJI€ U HEIOCTYITHOM JUISl TPETHHX JIMILI, B TOM YHCJIE€ POACTBEHHUKOB, MECTE.

3. anorz[a HU TIPU KaKUX 00CTOSITENILCTBAX HE nepe;[aBaﬁTe 6aHKOBCKyIO KapTy A1l UCHOJIB30BaHUA TPETbUM JIMIIAM, B
TOM 4YHCJIE POJACTBCHHHUKAM. Ecnu Ha 0aHKOBCKOM KapTe HAHCCCHBI (I)aMI/IJ'II/ISI n nMsA (I)I/ISI/I‘IGCKOFO Jiina, TO TOJBKO 3TO
(I)I/I3I/I‘ICCKOG JIMOO UMECT IPABO MCIOJIB30BATh 6aHKOBCKyIO KapTy.

4. Tlpu nosyyeHnr OGaHKOBCKOM KapThl paCIUIINTECh HA €e 000POTHOH CTOPOHE B MECTeE, ITPEAHA3HAYCHHOM JIJISl TTOIITHCH
JiepkaTesiss 0aHKOBCKOM KapThl, €CJIM ATO MPEAYCMOTPEHO. DTO CHU3UT PHUCK UCIIONIb30BaHMsI OaHKOBCKOW KapThl 0e3
Bamero cormacus B cirydae ee yTparsl.

5. ByzabpTe BHUMATEIbHBI K YCIOBHSAM XPaHEHUS U UCTIONb30BaHUsI OAHKOBCKOW KapThl. He moaBepraiite 6aHKOBCKYIO Kap-
Ty MEXaHWYECKHUM, TEMIIEPATYPHBIM U JIEKTPOMArHUTHBIM BO3JEHCTBHAM, a Takke n30eraiiTe monajaHus Ha Hee Bia-
ri. BaHKOBCKYIO KapTy HEJNb3S XPaHUTH PSIIOM C MOOMIBHBIM TeneOHOM, OBITOBOM U 0()HCHOM TEXHUKOM.

6. Tenedpon OAO «Tarmnbank»(nanee - baHk) — smMuTeHTa OAHKOBCKOW KapThl (KPEAWTHOH OpraHU3alvy, BbIIABIICH
0aHKOBCKYIO KapTy) yKa3aH Ha 00OpOTHOH cTOpoHe OaHKOBCKOW KapThbl. Takxke HE0OXOIMMO Bceraa MMETh Npu cede
KOHTaKTHBIE TeJIe()OHBI KPEIUTHOW OpraHW3allid — SMHUTEHTa OAaHKOBCKOW KapThl M HOMEp OAaHKOBCKOM KapThl Ha
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JPYTUX HOCHUTEISAX UHPOPMALIMH: B 3aITUCHOMN KHIKKE, MOOWILHOM Tene(hOHE W/ JPYTUX HOCUTEISIX WHPOPMALIUY,
HO He psioM c 3anuchio o [THH.

C 1enpio IpeIoTBpAICHUsS] HEMPAaBOMEPHBIX JCHCTBHIA 1O CHATHUIO JCHEKHBIX CPEICTB C OAHKOBCKOIO CUETa YCTAHO-
BUTh €KEMECSIYHBIA JIMMUT Ha CYMMY OIEpaluii M0 OAHKOBCKOW KapTe ¢ OJJHOBPEMEHHBIM ITOJIKIFOUYCHUCM DIICKTPOH-
HOW YCIIYTH OTIOBEIICHHS O MIPOBEACHHBIX OTIEPALHsIX.

[pu monydeHnu nMpockObl, B TOM YHCIIE CO CTOPOHBI COTPYAHHKA baHka, cOOOIIHUTH MepCOHANEHbBIC JTaHHbIEe W/HIIH MH-
thopmarmro o 6ankoBckoi kapre (B ToM gncie [IMH) ve coobmaiite ux. [lepesBonnte B bank u coolmuTe 0 JaHHOM
(hakre.

He pexomenmyeTcs oTBe4aTh Ha IEKTPOHHBIE MMChMa, B KOTOPBIX OT MMEHN baHKa mpearaeTcsi IpeiocTaBUTh Tep-
COHalbHBIE JaHHbIe. He crnemyiiTe Mo «cchlIkaM», YKa3aHHBIM B IIMChMax (BKIIFOYasi CChIIKM HA CAlT KPEAUTHON opra-
HHU3aIUK), T. K. OHU MOT'YT BECTU Ha CalThI-IBOMHUKU.

B mensix mH(MOpPMAIMOHHOTO B3aMMOJIEHCTBHSI ¢ BaHKOM pEeKOMEHAYETCsl MCIIOJb30BaTh TOJIBKO PEKBU3HUTHI CPEICTB
CBsI3M (MOOWJIBHBIX M CTAallMOHAPHBIX Tele(OHOB, (haKCcOB, HHTEPAKTUBHBIX Web-CaiiToOB/OpTanoB, 0OBIYHON U 3JIEK-
TPOHHOM MOYTHI U 1Ip.), KOTOPBIE YKa3aHbl B JOKyMEHTAaX, T0JIy4YeHHBIX HENOCPEACTBEHHO B baHke.

ITomuuTe, uto B ciyyae packpsitus [IMH, nmepcoHanbHBIX TaHHBIX, YTPaThl OAHKOBCKON KapThI CYIIECTBYET PHCK CO-
BEPILCHUS HEMPABOMEPHBIX JICHCTBUI C ICHS)KHBIMU CpPEICTBAMU Ha BarieM OaHKOBCKOM CUETE CO CTOPOHBI TPETHUX
JINII.

B ciyuae ecnu umerores npeanonoxeHus o packpeituu [1MH, nepcoHanbHBIX JaHHBIX, TO3BOJSIOLINX COBEPILUTh HE-
npaBoOMepHbIC NeHCTBUS ¢ BalmiM 0aHKOBCKHM CUETOM, a TaKKe, eCli OaHKOBCKas KapTa OblIa yTpaueHa, HeOOXOIH-
MO HEMEJICHHO 00paTHThCs B OaHK JIIOOBIM U3 CIIOCOO0B, YKa3aHHBIM B 1oroBope o6 ucnons3zoBanuu JCII, u ciemo-
BaTh yKa3aHWSAM COTPYJHUKA NAHHOH KpenuTHO# opranm3anmu. [lo MomeHTa yBemomuiieHus Bamu Banka o6 yrtparte
OCII u (unn) o ero ucnoip3oBaHuu 0e3 Bamero cornacust u (win) B ciiydyae BOZHUKHOBEHHUS pUCKa HE3aKOHHOTO HC-
nonb3oBanus OCII 6e3 Bamero cornacus Bel HeceTe pUCK, CBSI3aHHBIM ¢ HECAHKIIMOHUPOBAHHBIM CIHCAaHUEM JECHEX-
HBIX cpeAcTB ¢ Bamero 6aHkoBckoro cuera. Bo3MerieHne AeHEKHBIX CPEACTB HPOUCXOJUT B COOTBETCTBUH C JIOTOBO-
pom 06 ucnonb3oBanuu ICII.

Oomme IMopsiiok M c1ocod UCIOJIB30BAHNS 0AHKOBCKOH KAPThI

[pu nonyuennu Kapter [lepxkarens KapTel 00s13aH HemeieHHO moanucath Kapty B crienuanbHo oTBeieHHOM Ha Kap-
Te Mecte. OTCYTCTBHE WM HECOOTBETCTBHE mojnucy Ha Kapre noamnucu, npocrasnsiemoii Jepxarenem Kapter Ha 10-
KyMEHTE 110 OTIEPAIUsIM C UCIIONIb30BaHKeM KapThl, sSIBIsSCTCS OCHOBAHHEM K OTKa3y B npreme KapTsl i U3bITHIO TaKOU
Kaprsl u3 oOparieHus, 6e3 Kakux-1100 KOMIIEHCAIIMOHHBIX BBIIIAT CO CTOPOHBI MEX/IyHAPOJHOM INIATEKHOW CHCTEMBI
MasterCardInternational u bauka.

Kaxnoii Kapre B nnanBuayansHoM nopsake npucBauBaetcst [IMH. Ykazanusiii [IMH Heo6xoauM mpu UCTIOTB30BaHUN
Kapts! B 6aHKOMaTe U B TOproBo-cepBrcHOM npeanpusatin (gauee - TCIT). Habop ITMH npon3BoanTCs mociie HosBe-
HHUSI COOTBETCTBYIOLICH Haamucu Ha guciuiee Oankomara. ITocie Tpex mocienoBaTeNbHBIX MOMBITOK Habopa Hempa-
BuibHOro [IMH Gankomar Bo3Bpamaer KapTy ¢ uekoMm, Ha KOTOPOM pacHeyaThIBAeTCs yBEIOMIICHHE O MPEBBIIICHUN
JMMUTa KoindecTBa HeBepHo HabpanHoro [IMH (nmpu sTom GnoxmpoBanne Kaptel He npousBoautces). Ilocie nsitoro
HeBepHoro Habopa [TMH, Kapra Giokupyercst u u3biMaeTcs 6aHKOMaToM (TIPOBEICHHE ONEpALUii C NCII0JIb30BAHUEM
Kaptsl cranoBuTCSI HeBO3MOXKHBIM). CUeTdnK KosimuecTBa HeBepHO HaOpanHoro I[TMH oOnynsercs B ciydae npaBHiIb-
Horo Habopa [TMH, npu ycmosuwn, uro [TMH Opi1 HeBepHO HaOpaH B KOJTMYECTBE OT 1 10 4 pa3 BKIIOYHATEFHO. baHK He
HEeceT OTBETCTBEHHOCTH 3a AeicTBUs coTpynuukoB TCII/0ankoB, n3bsaBmmux KapTy.

Knuent Bnpase m3meHuTs cBoii [IMH-ko1 o co6cTBeHHOMY KeJTaHUI0, OOPAaTHBIIKCH B OTHO U3 OTJCNICHUH OaHKa UK
gyepe3 OaHKOMAT, B COOTBETCTBUH C ACHCTBYIOIIMMHU TapUpaMH.

OnnaTa TOBaI)OB/yCJ'IyF U BblJa4a HAJIMYHBIX ICHCKHBIX Cpe}]CTB OCyH.[CCTBHS[IOTCS[ Ha yCJ'IOBI/IHX " COTJIAaCHO HOpHI[Ky,
neiictBytomiemy B TCIl/6anke, npuHunmaromieM KapTy M BXOZJsIIeM B MEXIYHapOAHYIO IUIATEKHYIO CHCTEMY
MasterCardInternational.

baHk HU MpHU KaKWX YCIOBHUAX HE HECET OTBETCTBEHHOCTH 3a KOMMEpUECKHe pasHoriacus Mexay Jepxxarenem Kaptor
u TCIl/6ankoM, mpuruMaromuM KapTy, B 4aCTHOCTH, 3a Pa3HOTIACHSA B CBSI3U C HU3KHM Ka4eCTBOM TOBapa WM 00-
CIyXuBaHUs. baHK He HeCceT OTBETCTBEHHOCTH 3a TOBAPHI U YCIIYIH, IipenocTaBieHHble lepxarento Kaptel cooTBeTct-
Bytouium TCII.

Ecnm nokynka Bo3BpalieHa NOJIHOCTBIO MIIM YacTHYHO, TO Jlepkarens KapTel MokeT moTpeboBaTh BO3Bpara AEHET OT
TCII Tonpko myTeM Oe3HaIIMYHOTO IepeBoja Ha CueT kapThl. Bo3BpaT IeHEXHBIX CPENICTB 3a MOKYIKY/yCIIyTy ocylie-
creisiercst TCII myteM oopmiieHns cianmna/dyeka BO3BpaTa.
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Jlis BeIACHEHMS CIOPOB IO HEBO3BPATY JEHEKHBIX CpeACTB Ha CyeT KapThl MOCIE BO3BpaTa MOKYNKH UIM OTKa3a OT
yeayr, Jepxarens Kaptel, nomken npegocraButs B bank opopmitenssiidi B TCII cinun/4exk Bo3BpaTa WIIM MUCBMO OT
TCII ¢ yka3zaHueM Bcex MapaMeTpOB OPUTHHAIIBHOMN ONEparyH.

Perucrpanus mponecCUHIOBBIM LIEHTPOM COOTBETCTBYIOILEH MEXKIYyHApOAHOM IIATEKHON CUCTEMBI ONEpalUM C UC-
nonb3oBaHneM KapTsl SIBISIETCS OCHOBAaHMEM COOTBETCTBYIOLIETO M3MEHEHHUsS B OeccriopHOM mopsake (0e3 momomHu-
TeNBHBIX pacropspkernit KimmenTa) Texymelt Benmunas! [Inatesxxaoro muvuTa KapTel Ha gaTy pernucTpariiy.

Perucrpanus 6aHkoMaToM, JTUOO IEKTPOHHBIM TEPMUHAJIOM, JINOO MHBIM CHOCOOOM OIEpalyy C HCIOIb30BaHHUEM
Kapts! ¢ mpumenennem [T1H sBnsieTcs 6e3ycIoBHBIM HOATBEPIKICHIEM COBepIIeHH onepanuu Jepxatenem KapTel n
OCHOBaHMEM [T n3MeHeHus [lnatexxHoro muMunTa KapTel Ha MOMEHT TaKOH PErHCTPAaliy U MOCIEAYIOIETO CIICaHNS
JEHEXXHBIX cpecTB co CueTa KapThl B MOPSIIKE, IPEAYCMOTPEHHOM Jl0TOBOPOM.

[pu mosyueHNM HATUMYHBIX B CTOPOHHUX OaHKaX B3MMACTCsI KOMUCCHS 32 00CCIICUCHHE BBIIaY HATTHYHBIX ICHEKHBIX
CPEICTB uepe3 OaHKOMAT WM IMYyHKT BBIIAYU HAJUYHBIX CTOPOHHErO OaHKa, a TAKXKE JOTMOJIHUTEIIFHAS KOMHUCCHS, pas3-
Mep KOTOPOW OMpEAesIeTCs HEMOCPEICTBCHHO O0AHKOM, KOTOPOMY NPUHAJICKAT JAHHBIA MYyHKT BBIJAYU HAIUYHBIX
iy 0aHKOMAT.

VYuep6, npuunHeHHbIH Jlepxkarenem KapTel, BclencTBHe HEMCHONHEHUS WIM HEHajlekamero ucnonHenus [Ipasun
ucnonb3oBanus Kapt banka moiexxur 6e3ycinoBHOMy Bo3MerieHuto Kimenrom banky.

Wudopmanmst 06 0COGCHHOCTSIX UCTIONB30BaHusT KapT 11 omuiatsl TOBApOB M YCIyT B ceTH VIHTEpHET TOBOIMTCS 0
cBeenuss KimeHToB mytem myTéM pasMenieHdsi Ha MHQOPMAMOHHBIX CTEHIaX B MecTe HaxoxiaeHus Omeparopa, a
TAaKKEe B MECTax 00CITy)KHUBAaHMS KIHEHTOB M Ha O()UIHAIBHOM CaiiTe B HH(POPMAINOHHO -TeICKOMMYHHKAIIHOHHOM Ce-
i «uTepuery http://www.tagilbank.ru/, a Takxe no tenedony.

Ilopsok u cnoco0 coBepuieHUs onepanuii ¢ 0aHKOBCKON KapToii B 6aHKOMAaTe

OcyliecTBISANTE ONMepaliy ¢ UCTIOIb30BaHIHEM OAaHKOMATOB, YCTAHOBJICHHBIX B 0€30MaCHBIX MeCTax (HAIPUMEp, B IO-
CYIApCTBEHHBIX YUPEKICHHUSAK, TOPA3ACICHUIX OaHKOB, KPYITHBIX TOPTOBBIX KOMILIEKCAaX, TOCTHHHUIIAX, a9POMOPTaX U
T.IL).

B cimyuae eciau no6nu3octu oT GaHKOMAaTa HaXOAATCS IOCTOPOHHUE JIMIA, CIeAyeT BEIOpaTh Oojee MoAXOoAsIee BpeMs
JUISL ICTIOJTB30BaHMs OaHKOMaTa MIIM BOCTIONB30BAThCS IPYTUM OaHKOMATOM.

[lepen ucmonp3oBaHMeM OaHKOMAaTa OCMOTPUTE €T0 Ha HAJMYHCE JOTOJHHUTENBHBIX YCTPOWUCTB, HE COOTBETCTBYIONIHX
€ro KOHCTPYKIMU M pacrojioXXeHHbIX B MecTe Habopa [TMH u B MecTe (mpopess), npeqHasHaueHHOM I IpHeMa KapT
(HanpuMep, HaJIMYME HEPOBHO yCTaHOBICHHOH KitaBuatypsl Habopa [IMH). B ykazanHOM ciydae Bo3aepKUTECh OT HC-
MOJIb30BaHNUS TaKOro OaHKOMaTa.

B ciyuae ecnu kiaBHaTypa MM MECTO Uil PUEeMa KapT OaHKoMara 000pyI0BaHbI AOMOIHUTEIBHBIMU YCTPOHCTBAMH,
HE COOTBETCTBYIOIIMMU €0 KOHCTPYKIIUH, BO3ACPKUTECH OT UCIIOJIB30BaHUA 6aHKOBCKOﬁ KapTbl B JAHHOM 6aHKOMaTe
U COOOIIUTE O CBOKX IMOJ03PCHUAX COTPYAHUKAM OaHKa 10 TeJae(oHy, yKa3aHHOMY Ha OaHKOMaTe.

He npumensiite ¢usnyeckyo cuily, 4ToObl BCTaBUTh OAHKOBCKYIO KapTy B OaHkomat. Eciu OaHKoBckas Kapra He
BCTaBJISICTCS, BO3/AEPKUTECH OT UCIIOIB30BAaHMS TAKOTO OaHKOMAaTa.

HaGwupaiite [IMH Takum o0pa3oM, 4TOOBI JIFOJU, HAXOJSIIMECS B HEIOCPEICTBEHHOM OJIM30CTH, HE CMOIJIM €ro yBU-
netb. [Ipu Habope IIMH npuxpeiBaiiTe KiIaBUaTypy pyKOii.

B ClIydqae €CJik OankoMar pa60TaeT HEKOPPEKTHO (Haan/IMep, J0JIIro€ BpeMsA HAXOJUTCA B PCIKUME OXUIAHUSA, CaMO-
MMPOU3BOJILHO nepe3arpy>KaeTc51), CJICAYCT OTKA3aTbCAd OT UCIIOJIb30BAHUA TAKOT'O 6aHKOMaTa, OTMCHUTH TCKYLIYIO OIlC-
panuro, HaKaB Ha KIIABUATYypPE KHOIIKY ((OTMeHa)), " A0XKAAaTbCs BO3BpaTa 0aHKOBCKOI KapThI.

[Noce noyueHns: HATMYHBIX AEHEKHBIX CPE/ICTB B OaHKOMATe CIlIelyeT epecunTaTh OaHKHOTHI MTOJMCTHO, YOSIUTHCS
B TOM, 4TO OAaHKOBCKas KapTa Oblla BO3BpallleHa OaHKOMAaTOM, JOXKIAaThCs BbIAYX KBUTAHIMH IIPH €€ 3aIpoce, 3aTeM
MOJIOXKHTH UX B CYMKY (KOIIeNIeK, KapMaH) U TOJIBKO ITOCIIE 3TOT0 OTXOIHUTH OT OaHKOMATa.

Crnenyer coxpaHATh pacriedaTaHHbIe 0aHKOMAaTOM KBHTAHIIMHU ISl TIOCIEAYIONMEH CBEPKH YKa3aHHBIX B HUX CYMM C
BBIMTUCKOM 110 0aHKOBCKOMY CUETY.

He npucnymmuBaiitTech Kk coBeTaM TPETbUX JIMI, a TAKXKE HE NMPUHMMAWTE MX MOMOILIb IIPU INPOBEIAECHUM ONEepauui ¢
0aHKOBCKOM KapToil B 0aHKOMAaTax.

Ecnu npu npoBeneHnn omneparuii ¢ 6aHKOBCKOW KapToil B OaHKOMaTe OaHKOMAaT HE BO3BpalmlaeT OaHKOBCKYIO KapTy,
cJle/lyeT O3BOHUTH B OaHK 1O TenedoHy, yka3aHHOMY Ha OaHKoMaTe, U 00BSICHUTH 00CTOSTENLCTBA MPOHU3OIIEIIIETO,
a TaKKe cleyeT oOpaTuThCsl B KPEIUTHYIO OPraHU3alMI0 — SMHUTEHT OaHKOBCKOM KapThl (KPEIUTHYIO OpraHHU3alHIo,
BBIJIABIIYI0 OAHKOBCKYIO KapTy), KOTopas He Oblila BO3BpalleHa OaHKOMaTroM, W Jlajee CJeJI0BaTh MHCTPYKLUSIM CO-
TPYAHUKA KPEJUTHOM OpraHu3aiuim.
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HOpS[Z[OK U CIOCO0 UCNOJIb30BaHUsI 0AHKOBCKOI KapThbl AJs 0€3HATMYHON OIIATHI TOBApPoOB M yCJIyr

He ncrionp3yiiTe 6aHKOBCKHE KapThl B OPTaHU3AIUSAX TOPTOBIH U yCIYT, HE BBI3BIBAIONINX JTOBEPHSI.

TpeOyiiTe mpoBeneHHs Omeparyii ¢ 6aHKOBCKOW KapToW TONBKO B BammeM mpucyTcTBHH. JTO HEOOXOAMMO B IIETSAX
CHIDKSHUSI PUCKA HENPaBOMEPHOTO IIOJy4eHHs Balmx nepcoHanbHbIX JaHHbIX, YKa3aHHBIX Ha OaHKOBCKOI KapTe.

[Ipn ncnonp30BaHNN OAHKOBCKON KapThl I OIUIATHI TOBAPOB M YCIIYT KACCHUP MOXET MOTPeOOBaTh OT Bajeibla OaH-
KOBCKOW KapThl MPEIOCTaBUTH MacnopT, noamnucaTs yek wiu BBectu [IH. [lepen mHabopom ITNH crexyet yoenuTses B
TOM, YTO JIFOJIY, HAXOASALINECS B HETIOCPEACTBEHHON OJIM30CTH, HE CMOTYT €ro yBUAETh. Ilepen TeM Kak NoAnucaTh ek,
B 00s13aTEJIbHOM MOPSIIKE ITPOBEPHTE CYMMY, YKAa3aHHYIO Ha YeKe.

B ciydae ecnu mpu MOMBITKE OTUIATH OAHKOBCKOW KapTOI MMea MECTO «HEYCIICIIHAS OMEPaIlus, CICAYEeT COXPAaHUTh
OJIMH DK3EMILISIP BBIJAHHOTO TEPMHHAJIOM YeKa JJIsl MOCIeAYIOLEei MPOBEPKH Ha OTCYTCTBUE YKa3aHHOW orepanuu B
BBIIMKCKE 10 0AaHKOBCKOMY CYETY.

Ilopsinok u cnoco0 coBepuIeHUs oNepanuii ¢ 6aHKOBCKOM kapToii yepe3 ceTh UHTepHeT

He ucnons3yiite [IMH npu 3aka3e ToBapoB u yciyr yepes ceTb MHTEpHeT, a Takxke 1o Tenedony/dakcy.

He coobuiaiiTe nepcoHanbHbIe TaHHBIE WK HHGOPMAIMIO 0 OaHKOBCKO(0M) KapTe (cuere) uepe3 cetb VHTEpHeT, Ha-
npumep [IMH, naponu noctyna k pecypcam 6aHka, Cpok AeHCTBUSI OAHKOBCKOW KapTbl, KPEIUTHBIE JINMHUTBI, HCTOPHIO
orepauuil, IEpCOHAIbHbIE IaHHBIC.

C HCJIbIO MPEAOTBpAIICHUA HCIIPABOMCPHBIX ﬂeﬁCTBHﬁ IO CHATHUIO ACHCIKHBIX CPCACTB C 0aHKOBCKOI'O CcueTa PCKOMCH-
AYCTCA AJIsd OIVIAThI IOKYIOK B CCTHU I/IHTepHeT HCIO0JIb30BaTh OTACIIBHYIO 6aHKOBCKy}O KapTty (TaK Ha3bIBaCMYyIO BUP-
TyaJIbHYIO KapTy) C NMPEACIbHBIM JIMMUTOM, NPECAHA3HAUYCHHYIO TOJIBKO JI yKaSaHHOfI [CJIM U HE MMO3BOJIAIOIIYIO IPO-
BOJUTH C €€ UCIIOJb30BAHUCM OIICpallu B OpraHrn3aluAaX TOProBjIn U yCIYT.

Cnez{yeT MOJB30BaThCA HHTCpHeT-CaﬁTaMH TOJIBKO M3BCCTHBIX U IPOBEPCHHBIX opraHmauI/Iﬁ TOPTOBJIK U YCIIYT.

O0s13aTeIbHO YOCIUTECh B MPABWIBHOCTH aJ[PECOB HHTCPHET-CAHTOB, K KOTOPHIM MOJAKIOYACTECh U HA KOTOPBIX COOU-
pacTech COBEPIUINTH IMOKYIKH, T. K. ITOXOXKHE ajpeca MOTYT HCIOJB30BaThCs I OCYIIECTBICHHS HEIPaBOMEPHBIX
JIeUCTBUI.

PeKOMeH,Z[yeTC}I COBCPUIATH IMOKYIIKH TOJIBKO CO CBOCTO KOMIIBIOTEPA B LCIAX COXPAHCHUA KOH(bI/II[CHL[I/IaHLHOCTI/I nep-
COHAIILHBIX NaHHBIX W (MiK) MHpOpMaIMU o OaHKOBCKOI(OM) KapTte (cueTe). B ciydae eciu mokynka coBepluaeTcs ¢
HCIIOJIb30BAHUEM YYKOTO KOMIIBIOTEPA, HC PEKOMEHAYCTCA COXPaHATh Ha HEM IMECPCOHAJIBHBIC JAHHBIC U APYTYHO UH-
(dopManuro, a mocie 3aBepIICHUs BCEX OIepalrii Hy)KHO YOSAUTHCS, YTO IePCOHATbHbIC TaHHbIe U apyras nHdopma-
Ms1 HE COXPAaHMIKCh (BHOBB 3arpy3uB B Opay3epe web-CTpaHHIly poJaBLa, Ha KOTOPOH COBEPIIATHCH OKYIIKH).

YcTaHOBUTE Ha CBOM KOMIBIOTEP aHTUBUPYCHOC NPOTrPAMMHOC obecrneueHue u PEryIsApHO MMPOU3BOAUTE €TO 00HOBIIE-
HUEe U OOHOBIICHUE APYTHUX HUCHOJIb3YCMbIX Bamn MNpOTrpaMMHBIX IMPOAYKTOB (OHepaHHOHHOﬁ CHUCTCEMbI U IPUKIAAHBIX
nporpaMM), 9TO MOXCET 3alllUTUTH Bac ot MNPOHUKHOBCHUA BPEJOHOCHOT'O IPOTrPAMMHOI0 obecrieueHus.

TpeGoBanus u orpaHun4eHnst Npu ucnoab3osanuu JCII B 3aBHCHMOCTH 0T OLEHKH PHCKa
Cucrema yrpaBiieHHs pUCKaMH NPEyCMaTPUBAET CIIETYIONIYIO CHCTEMY KOHTPOJIS:

. KoHTpoms mocryma x IeHEe:KHBIM CpPEeICTBaM C HCIOJb30BaHHeM pekBu3uToB poctyma(llIH, CV C2), unenrudukanms

Knuenra.

KoHnTponb onepauwuii, nocpeacrsom yciyru SMS-undpopmupoBanusi, noiy4deHus Oananca B 6aHkomare, 0o, nocpes-
CTBOM 3ampoca BBINUCKH B opucax baHka.

CucrteMa ynpaBJieHHs] pUCKaMU TIPeIyCMaTPUBAET CIEAYIONTHE CIIOCOOBI YIPaBISHUS! pPUCKAMH:

. YcTaHOBIIEHHE TIPEIENBHBIX pa3MepOB (JIMMHUTOB) YIaCTHHUKOB ITEPEBO/IA.
. OcymectBnenue pacuéros rnpu ucnons3oBanuy JCII B npenenax NOCTyNHBIX CPEACTB, NIPEAOCTABIEHHBIX baHKOM.

CeaHcC CBsI3U C IMPOUECCUHTOBBIM LICHTPOM OCYHICCTBJIACTCA IO 3aIUIIECHHOMY IPOTOKOJIY obmeHa ¢ HII/I(l)pOBaHI/ICM
JaHHBbIX.
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