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TpeboBaHMA K NporpammHoOMy obecneyeHmnto

OnepauyoHHas cucTema: WHTepHeT-6paysep:
Microsoft Windows 98, NT, 2000, XP, VISTA, 7. Internet Explorer Bepcun 5.5. 1 Bblwwe.

Mpw ncnonb3oBaHuy N6bIX Bepcuii Internet Explorer cToitkocTb Windpa AomkHa 6biTb 128-pa3psaaHON.

Hactponka MK

. BXOM B MHTEPHET-BAHK O noruiy B
1. OTKpoOTE rMaBHYt0 CTPAHWLY UHTEPHET-

6aHka www.faktura.ru MOAIEPXKKA, HACTPORKH
3 BAXHO!
2. BbibepuTe pasgen «lloaaepka, HaCTPONKM»

3. B nosaBuBLLeMCA OKHe BbibepuTe NyHKT «<HacTpouTb KoMnbioTep Ans paboTsbl B
cmctemen.

4. B nosABMBLLUEMCA OKHe 3aalTe:

a. YCTpOIZCTBO ANA XpaHeHnA Dnew-KapTa MNn AWCKETa

CmHapT-KapTa

®» 0

b. ycTaHOBneHHylo Ha Ballem
KOMMbloTepe onepaLMoHHY CUCcTeMy Windows 98

Windows 2000/XP/Vista
Windows XP/\ista x64
Windows 7

Windows 7 x64

C. K/IMKOM Ha aKTVBHYI0 CCbISfIKY, CKauaiite
NporpamMmmy aBTOMaTUUECKOM HAaCTPOKU:
3arpysure 1 3anycTuTe Nporpammy

ANN®N

d. TMocne ycTtaHOBKM Mporpammbl, Ha pabouem ctone MK noaBuTCa Apnbik Ans
3anycKa CMCTeMbl HTepPHeT-6aHK.
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Bxop B cucremy

1. BcTaBbTe HOCKTEND C LMPPOBLIM CEPTUPMKATOM, MONyYEHHBIN Bamu B 6aHKe
(CmapT-KapTa, Flash-kapTta, CD).

2. lMpoBepbTe TeKywWwuii NyTb K KNtouy. 3aingute Ha canT www.faktura.ru, panee
nepenguTe B pasgen «foagepxka, HaCTPONKu». B oTKpbIBLIEMCA pa3gene
BblbepuTe NyHKT «CMEHUTb MECTO XpaHeHUA KIlouay. YoeanTech, UTo TeKyLWmin NyTb
K KJTIOUY yKa3aH, BepHO.

3. 3anpuTe B HTepHeT-6aHK ¢ web-caiTa Bawero 6aHka nnn Ha www.faktura.ru.

4. BblGepuTe UCMONb3yeMblil HOCUTENb CEKPETHOTO KIToya.

BrifepHTe HOCHTENE CREPETHOMD KNKMA!
lmcuu. flash-rapra, CD v np. L!]
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4.1.Ecnu Bbl ucnonb3yerte Flash-kapTty nnu CD, cHavana yKkaxuTe naposb K
CeKpeTHOMY Kitouy.

"Tipove pia napona (e FSA] X}

@ YKAHTE NAp0it AOCTYNA K CEKPETHOMY
Knkouy

I'I-apom:l

[ lzfse]sfe]rs]sfo] =]
[edvlelrhelyRulifolol ()]
[olr ey :]:]
ooEs

4.2.Ha Baw mobunbHblii TenedoH byaeT otnpaeneHo SMS-coobLieHme ¢ pa3oBbiM
naposnem Ans Bxofa B MHTepHeT-6aHK. BBenTe NOAyYEHHbIV NAPOSb 1 HAKMUTE
KHonKy «MpopomkuTb». Ecnn SMS-coobuieHne He npuxogut 6onee 5 MUHYT, Bbl
MoXeTe MoNyUYnTb Naposb NOBTOPHO, HaxaB KHOMKY «[MonyunTb naponb
NMOBTOPHO.

Napone: | MNpoaon#uTe MonysuTs napo

4.3. Ecnn Bbl ucnonbsyete | (e o e g

cmapT-KapTty, BBeguTe PIN-kog.
Beeaute PIN-k04 (DcTanock 3 NONBITKM) |

| OK I OTMeEHa I
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[TpOCMOTP BbINUCKK

1. B MeHto cepBurcoB BbibepurTe «KoprnopaTuBHble GUHaAHCbI» — «CueTa B 6aHKaXx,
BbIMUCKI».

2. B okHe «MHbopmaLmsa no cuetam B 6aHKax» BbIGEPUTE CHET, HAXKMUTE CCbIIKY
«BbIMUCKM» B CTPOKE C HAMMEHOBAHVEM CYeTa.

Baniraianne senaraTan
BancTpe pmsasuny s aTemeh
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Bamners € 06.06.08 ne 30.07.08
30.07.08

30.07 08 130738
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3. B oTKpbiBLUEMCA OKHe Bbl yBMAMTE NOMHBIN NepeyeHb NosTyYeHHbIX Mo JaHHOMY

CYETy BbINMNCOK.

H AR Eapnopatheniie dusance

T MinaTesnsie nepreaena

£ HMNOpT AsaymenTin,
anpaseiumesn

Banisaianne senaraTen
EancTi pmsasuny s aTensh

B T Bapnastess aoroaspn

@ = & o 0 » bH-4 B-7
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Mo use)

Barcu Noapsbuans

M 40702578600000000001 (Expe (EUR))

BAHK DRACOM, I,
MOCKRA Coer - EUR Maapobinees

5
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4. [InAa npocmoTpa BbINMUCKU HaXXMUTe KHOMKY «[TpocmoTp» Ha naHenu
WNHCTPYMEHTOB.

5. [InAa nonyyeHua BbINVCKM MO MHTEpeCytoLleMy Bac cueTy HaXXmuTe KHOMKY
«3anpoc» Ha MaHesn UHCTPYMEHTOB.

6. B oTkpbiBLeiica popme BbibepuTe 6aHK, HOMEp CHeTa, Mepuos

3anpalurBaemoin BbInUCKY 1 Haxmute «OK». Baww 3anpoc 6yfeT oTnpasneH B 6aHK.

MonyyeHHyto BbINMUCKY 13 6aHKa MOXHO NMPOCMOTPETL B pasferne «Bbinucku.

DoOpMHPOEAHHE H 0TApaERa B Bauk 2anpoca Ha Nony4YeHne epnncen, Mocne

y & MOXHO NP PeTe B pasaene "Buinnckn”

BaHi

| HAPOAHEIA PETMOHANL HEIR BAHK s]
CyeT

[]Bce cuera Lf_
[J40701978100090100001

[J40701978407770000001
[0 40702840500090100000
[#140817210007770015011
[J40817810707770015010
[0 40817840107770000019
< | i
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DKCNOPT BbIMNCKA

B MeHto cepBucoB BbibepuTe «<KoprnopaTrBHble GprHaHCbl» — «CyeTa B 6aHKax,
BbIMUCKNY.

2. Bblbepute nHTepecyowwmii Bac cuet n nepeignTe B pasgen «Bbinnckimy.

3. Haxkmute KHOMKy «3KCnopT» |E| 1 BbIGepuTe HyXHbln popmaT daiina
(Hanpumep, 1C).

4. CoxpaHute daiin Ha Bawem KomnbioTepe Ans fanbHenwen paboTol.

Cemr He - 40B17810007770015011 AUR
Ewe:  HAPOJIHHIR PETMOHANGHHR BAHK
Enspsnsy JAD

@ = £ A
Ofvosurs Janpoc Orwer  Mipocrom

Janpos
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CHRIME ¥ ey = . . . =5 |
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o Aeund it Banns B oain Excel 190410
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T Banerui eeerpens 2L Aene;
B Ky i W) Bamecea £ 29.10.05 e 060508 OT.OT08 LZIITION 660 4TZ-64 o-00 0-00 660 4T2-64
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OT3bIB JOKYMEHTOB

B MeHto cepBrcoB BbibepuTe «<KoprnopaTrBHble GprHaHCbI» — «[TnaTexHble

nopy4vyeHna».

2. Bbibepute nHTepecytowmii Bac JOKyMeHT.

3. Haxkmute KHOMKy <<OTO3BaTb».

4. B oTKpbiBLLecAa popme HeoOXOANMO 3anoNHNUTbL none «[puyrHa oT3biBa.

@ -0
Ofrcewe Comeme Ko

napysem
Tl Mese capaness 2l
it Mnansss crpannus
ek Snnera penyr
W T Nevwaie Sanancu
= 5 Kegnapamiensie Genanc
" CunTa o Banran, sninmcn

NPT areymEnTOR,
cnpascumess

" Bazmasianne asnareran

]

" Bapnusreas sarcesge

4 BamTinie soapaien
Mpoine aseysanrat
Snarcponmis cante

mEmm

BascTaRnAHHLE CHETE
Mlonysmssss coats
B | Mavrsanes coobumens
© Buamane corfuamne
Hceaasuise caobuissss

Adrinan STIRp OB e
opraMHT L.

D onepares Banea (epnnua)
Flagreapmasans ocrarron

e

Harermrs.

| Howgame ©

O6paTnTe BHUMaHUE:

3 * % a -%
Seanme Orpess Orosears Mpoceorp T

Cocromae. raamcs Cuma

W26 a1 29.04.09 Orepsanem s Gawn 25 841-30
25.04.09

HETIS 0T 29.04.09 Drepemnem e 9 541030
29.04.09 e

72407 17.04.09 Ormpammem s famn 28 841-30
17.04.09 nc

HET23 a7 17.04.09 Mamewrgame 29841030
17.04.0%

72257 17.04.09 Hamewrpame 9041-30
17.04.09

K707 15.04.09 Hamewrpame 2384130
15.04.09 o

K717 4T 0R.04.0% Ormpammens famn 29 841-30
08.04.0% -

WETI6 9T 08.04.05 Ormpanmens Gawn 25 941-30
08.04.0% -

WELZ34F 0T 06.04.05 34-00

06.04.0%

lewsme  3kcnopr

H-B-7-

Fuwrp  Joroms

B spne

Ei

Bea spramea sy § Ansam KL

Masmemsie. coer 8 dawe | Monparans ] la
380 24 KOR T a4
40702810100000014005, Astanops N6 o
TecTannsd fann F
340 TyyGonpoans ZAC KOROMANET 3a dpyrna comacno
A0TOZB010000001400%, asraneps N 68 o1
Tecrensst fann Fon
3AG TpyBanprasa SO0 “Dpyrranuii wep KMB® 3a Sayrmu carnacun
SOz o1 OB 40 Avranopa H 68 o1
Tecreaed
38 ru\.s... caca SOC “Tpyrronui wap KHE® Ja dpyrms carnacna
Auasaci oo dne; Asranopa N 68 er
TecTeanss fan

zac Ba oy
an?nnmmonomum; asranopa N 68 er
Tacteanss fan
280 Ba day

4070281010000001 4003, apranopa N 68 er
Tacteanss fanr F.
3AD Tpybanp D00 DpyrTansi wep KMB® 33 SayrTi carnacng

40702610106000014003, Aavramaps H 68
Tecteanss Bane F..
3AD Tpybanpes. QOO Ppyrmonui uep KMB® 33 SyeTa cornacea

n:nnmunnnnnuumm aprasopa N 68 er
Tacteanss fan
3A0 Tpybanpes. Trfanposa HATHE N AN aTaRE T4
408170407077 Toa18010, Cyums Bnanarex
HADCHEIR PEMAOH...

[IOKyMEHT He MOXeT 6bITb 0TO3BaH, MOC/E TOrO Kak COCTOAHME [JOKyMeHTa
nepeLno B cTaTyc «/cnosHeH».

Henb3Aa oTo3BaThb AOKYMEHT, CO3[aHHbIN B pa3nene «OnnaTa yanyr».,
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[ToAroToBKa njaTeXHoro
nopy4veHus

1. B MeHio cepBrcoB Bbibepute pasgen «<KopropaTtreHble GrHaHCbI» —
«MnatexHble NopyyeHs».

2. Haxmute KHonky «Co3aaTtb» | |1 3anonHuTe popmMy NiaTeXXHOro nopyyeHus.

:fl‘mm'umm'—mwuawm E\

w1197 3 e 05052010 [ e PR |

MnaTamisss |10 Tpyosparas WM 08T | wnn ¥l

[T [y ——— ]

Aekasnme NoAPIISEAEHRE § 2004 “TITEAL W

- v s a B

Bann Tecrsarsd Savm Fabtura, . HOBOCKEMPCK 6K (48024770 ] cymua 000 e
Torazams.

wor 3 m

Hmmerearme nompaTan: 3 o

(s rompememn | EME R

P re——— A ropewwrre

Wigdsprisuna o Famesmion Anamess =
wekapen 4 " -
QKATG  Osn.nn, Han.nep. M ase. Bava gae. Tunnn.

- /

wac: 000 py. | o0 samea (4C) |3

Kok anas ammraed anapaunn; () Posmnp MIC:

Clnehsnne uasnuisnne Anavans o enpas s

[Ewtoan )
usgnen Er| (e | (_Compwrer J (Crvena )

3. [nA oTnpaBKu JOKYMeHTa B 6aHK HaxkmuTe «OTnpaBuTtb». [Ins coxpaHeHus
C Lenblo OTNpaBKM nNo3gHee — Haxkmute «COXpaHnTb».
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O6paTnTe BHMMaHue:

0 Homep naTeXXHoro NopyvYeHna N peKBU3nTbI niaTesbllKa
BbICTaB/IAOTCA aBTOMaTUYeCKN.

« B none «[laTa» Bcerga NPOCTaBIAETCA TEKYLLAA AaTa.

« PekBu3UTbI 6aHKa NosyvaTens 3anoHATCA aBTOMATUYECKN nocse
BBoAa bBUK n HaxaTuA Ha@.

« PekBu3uTbl 6aHKa nosyyatenAa OCTaTOYHO BBECTU TOJIbKO OAMH pa3 1 Nno

HaXaTuio Ha B rnosne «I'Ionyanenb» p,06aBI/ITb B CMPaBOYHUK
KOHTpPareHToB. B ,qaanelhmeM npu 3anoJIHEHNN MJ1IaTEXXHOIO NoOpyYveHnA
A[OCTAaTOYHO YKa3aTb WHH nnn yactb HanmMeHOBaHA 1 HaXaTb Ha@ -
aBTOMaTUYeCKN 6y,qu 3aMNoO/IHEHbI PEKBU3UTbI COOTBETCTBYIOLLETO
nonyyarena.

4. Ecnvi Bbl npu paboTe € cUCTEMON MHTepPHET-6aHK rcnonb3yeTe Flash-kapTy nnm
CD, To cicTeMa MoXKeT NoTpeboBaTb BBECTU OAHOPA30BbIN NMaposib, KOTOPbI 6yaeT

BbIC/IaH Ha HOMeP MOBUIBHOTO TenepoHa, yKasaHblii Bamy npu oTKpbITN
[IOroBOpa Ha 06CIyKMBaHNe.
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MMnopT BOKYMEHTOB

N3 byxrantepckmx Nporpamm

1. MNpenBapuTenbHO SKCMOPTUPYITE peecTp NaTeXHbIX MopyyYeHun 13 Bawen

Gyxrantepckoi nporpammbl (Hanpumep, 1C) B dopmare .txt, coxpaHuTe

nosnyyeHHbI Gaiin Ha KoMnbloTepe.

2. B MeHto cepBucoB BbibepuTe «KoprnopaTueHble GprHAHCHI» — «/MnopT

AOKYMEHTOB, CMMPaBOYHNKOB».

3. Ha naHenu UHCTPYMeHTOB HaxMmTe KHOMKy «Co3paTb» .

4. BblbepuTe Tvn peectpa: «PeecTp nnaTexHbIX MOPyUYeHMN\NepeBoAoB BanioTbi».

Haxxkmunte «OK».

2 Tunbl peecTpos -- IHanorosoe oKHO Be 6-CTpaHMLLbI

| X]

Tun peectpa

@ ABTOMATHYECKH NOACTAENATE ZAPETHCTPHPOEAHHOE B CHCTEME HAHMEHOBAHHE
Ma'ro.nsumu\napnmm‘rmn
3

O KoutponnposaTe GrH B K FHHN WHE peBOACAATENA, YK
peecTpe
[OHe cozaaeam aybnnpymoumecs AokymenTsi

) Pesctp kouTparenTon

11



5. Mocne 3arpy3ku peectp ob6pabaTbiBaeTCA CUCTEMOIA.

M KL,

. X | Cocromss Orrpammens T peectos Mﬂurun K“""'"'“M'.I. [
Thaksss cxpannis CA Rl ———— o ——
PE- e Chsduns  Mnoums .C. I8 napyauns Haamecruusl mn peectpa

B T Aeiiais fuaneni tmpST1mptit 09.04.10 Ofpsfaram Wnowns £.C. fn nopyiannn 9050 1 Bescry abpaboran faz swnboe
H & Kegnaparnenie Gamancu ruwstsaml 240310 Chodwnin  Mnmwuns £.C. Tl nopvanna HanaeacTsii Tn paseTEs
B Cume o Gannan, semmcen reestraml 19.02.10 Chedunidl  MnoumuE.C. i napyiannn [P
) temt 010310 Ofpsbersn Mroums £.C. Mia nopyisunn  50-50 1 Pascrs sBpaberan faz sumbor
be_m_klaie LT.0210 Ofpsberas Hawune .0, FIs napyiasns 0-00 0 Ofuappenns sunfon | Moapsiuse..

T Pasesuanne snaaeTen
T PaecTi peazaw o
E R
4 Baserhiis sapainn
Mporams aneypuwnm
SnerTponmE C9TS
T BusTaanannii eiwrs

mEEE

" Monysmmsass eoita
B Matenes coobumsns
Bunasuine cosfuannn
" Wexaaawne caobussms
AdirancTIHDOR s
opranzaume

5 cnepares Banra fopinus)
T MHATHApREENS OCTATROR
T BaneTHMR EesTReAs

T Eypos anwt

T ObHoEmERNE EYPOIS BANKT
T KowTpess AnaTesed
Mg ATyt | Marazane & 3annced s 6. Bannced ua crpawmay 500 | Grpannuse| 1 M|
L3 [

6. Ha ocHoBe 06paboTaHHOro peecTpa aBTOMaTNYeCKn GOPMMPYIOTCA NiaTeHble
rnopyyeHusa co ctatycom «lloarotosneH» 1 fo6aBnATCA B pasgen «lnatexHble
nopyyeHus». [1na Toro Ytobbl UX OTNPaBUTb B 6aHK, HEO6XOAUMO HaxKaTb KHOMKY
«OTNpaBuUTb».

7. AHanornyHbim o6pa3om Bbl MOXKeTe MMMOPTNPOBaTb B CUCTEMY peecTp
KOHTpareHToB, KOTOPbIN NMO3BONIAET 136eXaTb PYUYHOrO 3anosIHeHMA CNPaBOYHMKa
KOHTpareHToB.
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OTnpaBKa LOKYMEHTOB B ApXxuB

1. Ana ypo6cTBa paboThl C LOKYMeHTamMu Bbl MOXeTe oTrpaBuTb 06paboTaHHble
6aHKOM JOKYMeHTbI («[TnaTexxHble nopyyeHus» v «Bbinnckn») B ApXuB.

3. [na otnpaBkn B ApXB OfHOBPEMEHHO HECKOSIbKMX JOKYMEHTOB HaXMUTe Ha
CTpesnKy PAAOM C KHOMNKOW «B apxus» -, B OTKPbIBLUEMCS MEHI0 BblbepuTe
«lepeHecTn B APXVB NayKom...».

2. BbibepuTe HEOOXOAVMbIV AOKYMEHT 1 HaXKMUTE KHOMKY «B apxuB»
Ha NaHen NHCTPYMEHTOB.

4. [InAa aBTOMaTMYeECKON OTNPaBKM B APXMB NaTEXHbIX MOPYYEHWIN B KOHEUYHbIX
cocToaHuAx («McnonHen», «OTKazaHo B Npueme», «Bo3spalleH», «JIMKBNgMPOBaH»)
MO>KHO ceNlaTb HaCTPOWKy B pasgene «[lepcoHanbHble HaCTPONKU» fanee
«[MapameTpbi».
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3BneyeHne JOKYMEHTOB
n3 ApxvBa

1. B MeHto cepBuncoB BbibepuTe pasgen «<KoprnopaTusHblie GUHAHCbI» —
«[natexHble nopyyeHns».

2. Ha naHenn NHCTPYMEHTOB HaXXMUTE KHOMKY «(Dvmpr» . B otkpbiBWwemcA
OKHe yKaXkuTe napameTpbl A1A NOUCKa NiaTexHoro nopyyeHnsa B Apxmse.
MocTaBbTe ranouky B cTpoke «[puMeHNUTb GUALTP K JOKYMeHTam 13 ApXrBay.
HaxxmuyTe KHOMKY «YCTaHOBUTbL GUILTPY.

3. [inAa usBneyeHns JOKYMeHTa, HallleHHOTO B ApX1Be, BbIGepUTE HY>KHbIi
[OOKYMEHT B CMIMCKE 1 HaXMUTE KHOMKY «/3Bneub» .

4. AHanornyHbim o6pa30M Bbl MmoOXeTe n3Bneub 13 ApXVIBa BbIMNCKN.

O6paTuTe BHUMaHue:

HanTtn nnatexkHoe nopyyeHune B ApxrBe MOXHO Mo:
+ Homepy foKymeHTa;

. [laTte co3paHus;

«  Cymme K onnare;

- Tonyuatentio nnatexa;

« HasHaueHuio nnatexa;

- CraTycy pokymeHTa («McnonHeH», «OTKa3zaHo B mpueme,
«Bo3BpalleH», «JIMKBUANPOBaH»).
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3apnnaTtHble 4OroBopbl

1. B I/IHTepHeT-6aHKe CyLeCTBYET BO3MOXHOCTb CO34aHUA ABYX BUOOB peeCTpPOB:
Ha 3a4yuncneHne 3apa6OTHOVI nnatbl N Ha OTKPbITUE CHETOB.
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6aHKe.
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2. B cnpaBouHuKe Bbl MOXeTe co3aaTb AOCbE Ha KaXAoro COTpyAHMKa.
[lnA 3TOro Hy»HO HaxkaTb KHOMKy «Co3faTb» @
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[lpoume oOKYMEHTbI

Ona obmeHa ¢ 6aHKOM SNEeKTPOHHbIMN AOKYMEHTaMW, OTINYHbIMW OT CTaHAAPTHbIX
naTeXXHbIX JOKYMEHTOB, NpeACTaB/IEHHbIX B CUCTEME, BOCI'IOHbSyVITECb
AOKYMeHTamMu cBobofHOrO d)OpMaTa. Buabl AOKYMEHTOB onpeaenATca Ballim

6aHKoOM.
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YacTo 3apaBaemble BOMPOCHbI

Bonpoc: Kak cmeHnTb NyTb K CeKpeTHOMY Kitouy?

3aripuTe Ha web-cant www.faktura.ru B pasgen «Moagepka, HACTPONKM».
BbibepunTe pazgen «CMEHUTb MECTO XpaHeHUs Kitoya». O3HaKOMbTECh C
cofepaHnemM OTKPbIBLUENCA CTPAHULIbI Y HaXXMUTE CCbTKY «/3MeHUTb nyTb».

Bonpoc: Yto genaTb, ecnv He OTKpbiBaeTcA cTpaHuua faktura.ru?

Heobxoarmo NpoBepuTb CoeAnHeHNe ¢ IHTEpHETOM, MPOBEPUTH
pPaboTOCNOCOGHOCTb Ha APYrUX caiTax. IHorAa cTpaHMLa OTKPbIBAeTCA TONbKO
TOrga, Koraa Brepeam ykasaHo www, 1.e. www.faktura.ru.

Bonpoc: He mory HainTu BbINMCKN 3a onpefeneHHbl Nepuog, 4to aenartb?

Bo3MOXHO, AOKYMEHTbI 6blIV NepemMeLLeHbl B apXMB U He NOTHOCTbIO
NPOCMOTPEHbI 3a MHTepecyLWuiA Nepro. B aTom cnyyae pekoMeHAyeTca B MEHIO
«KopnopaTtnBHble GpuHaHCbI» — «CyeTa B 6aHKaX, BbINMUCKN» — «BbIMMCKM» HaXkaTb Ha
KHOMKY , yKa3aTb MHTepecCyoLW N MHTepBan 1 HOMep cyeTa (MakCMMasbHbIN
nepuop B ofgHOM 3anpoce — 1 mecs).

Bonpoc: Yem otnnyaetca ¢pnelwu-Kaprta oT cmapT-KapTbi?

Kniou SUM Ha dnew-KapTe He 3alWULLEH OT yAaneHus, KONMpPoBaHWS, CYATbIBaHNA B
oTnnume ot Kntouein SLIM, HaxogAWMNXCA Ha CMapT-KapTe.
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Bonpoc: Kak onpepennTb, Kakasa onepaLioHHasa CMCTeMa yCTaHOBJIeHa Ha
KomnbloTepe?

MpaBoi KHOMKOW MblLLUW HAaXKMUTE Ha MKOHKY «Moii KomnbloTep» 1 Bbibepute
«CBowicTBa». Ha Bknagke «O6wwme» 6yayT oTobpaxkeHbl CBefleHMsA 0 cucteme,
ycTaHoBsieHHow Ha K.

Bonpoc: Kak nonyunTb BbINNCKY NO CBOEMY pacyeTHOMY CHeTy 3a NpoLbii
nepuop?

Hy»Ho 3ainTi Ha 3aknagKy «CyeTta B 6aHKaX, BbIMUCKM» U HaXKaTb KHOMKY «3anpoc».
YKasaTb 6aHK, HOMep cyeTa, Nepuog 3anpatumBaemMon BbINMCKY 1 HaxKaTb KHOMKY
«OK». Baww 3anpoc 6yaet otnpasneH B 6aHK. MonyyeHHyo BbIMMCKY MOXHO
NPOCMOTPETb Ha 3TOW Xe 3aKnagke yepes KHoMky «OTyeT».

Bonpoc: fl He MOry BCNOMHUTDb pin-KoA AnA AOCTyNa K CMapT-KapTe, He Mornu
6bl Bbl MHe ero nogckasaTb?

Pin-Kog, BBeAEHHbIV BamMy MPU reHepaLun KIoya, B Lieniax 6e30nacHOCTY N3BeCTeH
TONIbKO Bam. TpexKpaTHbIn BBOA HeBepHOro Pin-Koda NpuUBOANUT K 6/10KMPOBAHMIO
CcmapT-KapTbl. Pa3bnokrnpoBaTb cMapT-KapTy MOXKHO € nomoLybto Puk-koaa, Ho ecnn
1 OH Obin 3a6bIT/yTepsiH, TO ANA BO306HOBEeHMA paboTbl TpebyeTca HoBas
reHepauus Kiouel Ha HOBYIO CMapT-KapTy.

Bonpoc: Kak nocmoTpeTtb Bepcuio 6paysepa?

B naHenu «MeHto» BblbepurTe BKNagKy «CnpaBKkay, MyHKT «O nporpaMmen.
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Bonpoc: CnnkKom MHOro BbINMNCOK Ha 3KpaHe, MOXXHO MX CKPbITb NN
yaanntb?

Ypanutb BbINMNCKY HENMb3A, HO MOXXHO [06aBUTb yCTapeBLlmne JOKYMEHTbI B apXuB.
[na storo Bbl6epI/ITe Heobxo4MMbIN AOKYMEHT (nnatexHoe nopy4vyeHne nnn
BbII'Il/ICKy) N HaXXMUTE KHOMKY «B aApXnB». otn AOKYMEHTDI Bbl Bcerga moxete
NPOCMOTPETb, HAaNOXNB ¢VIJ'Ipr No apXMBHbIM OKYMEHTaM.

Bonpoc: NMocne BBoaa pin-koaa 6paysep BblaaeT coobuweHne «He mory
0TO6pPa3nNTb YKa3aHHYIO CTPAHULY»

MpoBepbTe, He 3anyLyeHo Ny Bac HecKonbKo 3K3eMnnApoB 6pay3epa, ecnin
3anyLyeHo — 3aKpoiTe BCe 3K3eMnnApbl 6pay3epa 1 NoBTOPUTE MOMbITKY BXOAA B
«/HTEpHeT-6aHK.

Bonpoc: lokymeHT umeert cratyc «Ha noaTBepxaeHun», Yto Aenatb?

Ecnu foKymeHT "Ha noaTBepKAeHUN', KNUEHT JOMKEH HaxaTb KHOMKY
"MoaTBepamnTb" 1 NONYYNTb PA30BbIN NAPOSb.

BHUMAHME: Bo Bpems ycTaHOBKM Kakoro-nv6o MO Ha Ball KOMMblOTep He
peKkomeHayeTCA BCTaBATb CMapT-KitoY B usb-Bxop. Mocne 3aBepLieHna
paboTbl C MHTePHET-6aHKOM OTKJIlOUMTE CMapT-KapTy Yepes «besonacHoe
N3BJIeYEHe YCTPOMCTBax.
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be3onacHoOCTb

Ina obecneueHna 6esonacHocTn paboTbl B crcteme Faktura.ru HacToaTenbHO
pekomMeHayem Bam npupepxuBatbca cnefyowmx npasu:

1. XpaHuTb HOCUTENM Kntouel (gruckeTbl, GnaLw-KapTbl, cMapT-KapTbl, CD ¢
3anmnCcaHHbIMM KtoYamm) B MecTe, HeJOCTYMHOM MNOCTOPOHHUM nnuam. ickniountb
XPaHEHMe KItoyel Ha XECTKOM JIMCKe, B CETEBbIX KaTaslorax 1 npounx
06L1eoCTyMHbIX pecypcax.

2. XpaHI/ITb B TalHe naponb A0CTyNa K KNK4vy, NCKIIOYNTb €ro 3anncb Ha CTUKepax,
HOCUTENAX KItoYen n T.0.

3. MopgkniounTb B ccTeMe ornoBselleHne «e-mail-to-SMS» 06 nsmeHeHun ocTaTka
Ha cuéTe, He3ameIMTeNIbHO 0bpaLLaTbCA B GaHK Npvi 0GHAPYKeHWK
NoLO3PUTENbHbIX ONepaLnii.

4. YcTaHOBUTb Ha KOMMbloTepe aHTVBMpYcHoe MO 1 nepcoHanbHbI MexxceTeBol
3KpaH, CBOEBPEMEHHO OGHOBIIATb aHTVBMPYCHbIe 6asbl.

5. Mpoun3BoanTb PerynapHblii MOHUTOPVHT AWCKOBOMO MPOCTPAHCTBA
KOMMbIOTEPOB Ha NpeAMeT Hanmums BpegoHocHoro [MO.

6. CBO@BDEMGHHO 06HOBNATD onepauynoHHYK CncTemy.

22



NHTepHeT-0aHK:
BO3MO>KHOCTW N NPenMyLLeCTBa

1. OnepatrBHOE NnosyyeHve MHGOPMaLK MO HECKONbKAM CYETaM Ha OLHOM
JKpaHe;

2. OtnpaBkKa B 6aHK Bcex BUAOB GUHAHCOBbIX JOKYMEHTOB B Nl060e Bpems
C ntoboro KoMnbioTePa;

3. DKCMopT / MMMNOPT LOKYMEHTOB 113 PacrpOCTPaHEeHHbIX GYXranTepcKumx
nporpamm;

4, O6MeH [OKYMeHTaMV B 3aLLMLLEHHOM PEXVME;
5. DneKTPOHHbIe cyeTa (BblCTaB/IeHV e CHETOB KOHTPAreHTam);

6. Co3fjaHuve 1 Noafep»KKa akTyanbHOCTUN Pas3fnyHbIX CMPABOYHUKOB:
KOHTPAreHToB, Ha3HauYeHui, GaHKOB, CTPaH;

7. BanioTHble nepeBoAbl;

8. lNokynka/lNpogaxa/KoHBepcna BanioTbl.

Cny»x6a TexHUYecKol noaaepKKn
Ten.: 8-800-200-92-50 (KpyrnocyTouHo),

e-mail: support@faktura.ru



