BAHK

a——1

OpeHOyprekuii MIOTEYHbIH KoMMepuecknid 0aHK «Pyceb» (O01IecTBO ¢ OrpaHMuYeHHOH 0TBETCTBEHHOCTHIO)

IPABHUJIA UCITIOJIb30BAHUA BAHKOBCKHUX KAPT

1. IpuMeHsieMBble TEPMHHBI:

ABTtopu3auus — npexoctaBiuieMoe BAHKOM paspemenne Ha mpoBefieHHE ONepaniy ¢ UCoiab30BaHueM KapTel wim
€€ PEKBU3UTOB.

BAHK - OpeHOyprckuii HoTeuHblit kKomMepueckuii 6aHk «Pyck» (OOIIecTBO ¢ OrpaHH4YEeHHON OTBETCTBEHHOCTEHIO).
Bank-DkBaiiep - kpeIuTHas OpraHu3alys, sBISIOMIAACS YyYaCTHUKOM COOTBETCTBYIOIIEH IIIATEXKHON CHCTEMBI U OCY-
IIECTBIIAIOIIAS ONEePaLliy BBIIAUN/IpreéMa HAJTMYHbIX JASHEXKHBIX CPEICTB ¢ UCHOoNb30BaHueM Kaprt, a Taxke pacyeTs ¢
ToproBo-cepBUCHBIMY NPEANPUATUAMY 110 ONEPALUAM, COBEPILIAEMBIM C UCIIOJIb30BaHHEM KapThl UM €€ PEKBU3UTOB.
JepxaTteabr Kaptol — dusuueckoe o (KJIMEHT winn ynmomHomouennoe KIIMEHTOM nwio), Ha uMsi KOTOPOTO
BAHKOM Beinymena Kapra, umsa xotoporo ykasano Ha Kapre (3a ucximouenuem Kapt «3onoras Koponay), o6paszen
TOJIITKCH KOTOPOTO yKa3aH Ha o0paTHo cropone KapTsi.

JloroBop — 10roBop JIUYHOr0 OAHKOBCKOIO CueTa/ JOIOBOP O BBITYCKE U OOCIYXKMBAaHUU KPEIUTHOI KapThl/ 1OrOBOP
KOPIIOPAaTHBHOTO OAHKOBCKOTO CYETA.

JIOKYMEHT — JIOKyMEHT, SIBJISIIOLIMICS OCHOBAaHUEM JJIsI OCYLIECTBIICHUS. PACYETOB IO OIEPALUAM C UCIOIb30BAaHUEM
KapTs! w/nnm ciyxamuii HoATBEp KISHIEM HX COBEPIIEHHUSI, COCTaBICHHBIH ¢ IpuMeHeHneM KapThl WK ee peKBH3UTOB
Ha OyMaXHOM HOCUTEJE/WIU B 3JIEKTPOHHOU (opMe IO MpaBUiaM, YCTAHOBIEHHBIM yJacTHUKAMH PacyeToB, IIAaTEXkK-
HBIMU CUCTEMaMH.

JononnuteabHas kapta MIIC — Kapra MIIC, seinymensas BAHKOM k Cuery no 3assinenuto KJIMEHTA nHa nms
KJIMEHTA wnu #a ums ykazanaoro KJIMEHTOM ¢usuueckoro Jimia, 1 He sBisttomasics OcHoBHO# kaptoit MIIC.
3asienue Ha Bbigauy Kaprel — 3assnenue KJIMEHTA na Boinauy Kaptsl, yctanoBneHHoit BAHKOM dopMsl.
HNmnpunTep - Mexannmyeckoe ycTpoitcTBo IlyHKTa BbIa4M HaIMYHBIX WM TOProBO-CEPBUCHOTO MPEAIPUSATHS, TIPE-
Ha3HAa4YE€HHOE AJIs1 epeHoca penbedHbIX peKBU3UTOB KapThl Ha JOKYMEHT, COCTaBIEHHbIH Ha OyMa)KHOM HOCHTEIIE.
Kaprta — pacuetHas GaHKOBCKas kapTta, sMuTHpoBaHHas (BbinmymieHHas) BAHKOM k Cuery, 0HOTO U3 CIEIYIONINX
BUJIOB:

- Kaprta «3os0tas Kopona» — Kapra nmatexxnoit cucremsr «3onotast Koponay;

- Kapra MIIC - Kapra mexxayHapoJHoi maresxHoi cucteMmbl MasterCard WorldWide;

KJIMEHT - ¢usudeckoe JUI0, HHIUBUAYAIBHBINA MPEANPHHAMATENb, FOPUIXIECKOE KO0, 3aKkiounBiiee ¢ BAHKOM
[Horosop.

KopoBoe ci10Bo — CcloBO, onpesieieHHOe B 3asBIeHHN Ha Beinady KapTel/pacmicke Ha noixydenne Kaprsl, mpeqHaszHa-
YeHHOE JJIs HOATBep K AeHUs TudHocTH epaxarens KapTsl B cirydasx, IpeJyCMOTPEHHbIX HacTosmuM [IpaBunamu.
KpenutHas kapTa (pacueTHas 0aHKOBCKast KapTa ¢ JMMUTOM oBepapadTa) — Kapra, pemynieanas BAHKOM cornacuo
JIOTOBOPY O BBIITYCKE M OOCITY)KUBaHUH KPEIUTHOW KapThl, MpeIHAa3HAUEHHAs JJISI COBEPILIECHHUS OINepanuii, pacyeTsl Mo
KOTOPBIM OCYIIECTBIISIIOTCS 33 CUET JEHEXKHBIX CPeACTB, npenocraBicHHbIX BAHKOM (kpenuTHble cpeicTBa), U/UIH 3a
cyet cooctBeHnbIX cpenctB KJIIMEHTA, BHecenHbix Ha Cuer.

JIumuTthl onepauuii — ycranosneHHsle BAHKOM MakcuManbHbIE CyMMBI/KOJIHMYECTBO ONEpalUil, JOCTYIHbIE IS CO-
BepmreHus mo Kapte B omnpeneneHHbIH MPOMEXYTOK BpeMeHH (HarpuMep, MaKCHMallbHas CyMMa Pa30BOM PacXOTHOU
olepalyy WiId MaKCUMaJlbHasi COBOKYITHOI CyMMa pacXOAHBIX Olepaluii B AeHb WU B MECSIL U T.1.).

OcnoBnasi kapta MIIC — Kapra MIIC, seimymennass BAHKOM mneproit k Cuety Ha umst KIIMEHTA wnnm Beimyckae-
Mmast BAHKOM Ha 3ameny npesiaynieit OcHoBHOM kapTst MIIC.

MUH-kox — naposs goctyna k Cuery nocpeactsom KapTsl, npencrapisier co00W 4eThIPEeX3HAUYHOE YHCIIO, CIYKUT IS
nposepku npuHaexnoctu Kaprel Jlepxkarento Kaptel, uzsecten Tonsko Jepxaremo Kaprtel. IIMH-kon npusHaercs
aHaoroM coocTBeHHOpYUYHOH moanucu Jlepkatens KapTsl pu coBepIlieHHH UM OTIEPAaIdii ¢ UCTIONb30BaHneM KapTebl.
Inarexnbnii mumMuT KapThl — MakcuMalbHasi CyMMa JEHEXKHBIX CPEICTB, JOCTYIHAs JUIS COBEPIIEHUS oIepanuil ¢
ucnonb3oBanueM Kaptet MIIC/ marautHOM Kaptel «3omotas Kopona», paccunmTaHHas Kak CymMMa COOCTBEHHBIX
cpeacts KIIMEHTA, xpeAauTHBIX CpeAcTB (B Cllydae 3aKJIIOUEHMs JAOrOBOpa O BBINYCKE U OOCIYyXKHBAaHUU KPEAUTHOH
KapThl WM corviameHust o kpeauroBanun Cuera) mo CueTy 3a BBIYETOM CyMMBl aBTOPH30BaHHBIX, HO €IIe HE MpOBe-
JIeHHbIX o CyeTy, onepanuii ¢ Ucroab30BaHueM KapThl WM ee peKBU3UTOB U KOMHUCCHUI [0 HUM, a TaKXkKe CyMMBI, II0-
MoJTHEHHOU Ha MuUKponporeccoprbie Kapter «3o0no0tas Koponay, Berganasie k Cuery.

IMonoanenune Kaptel «3o0s0Tas Kopona» - orpaxxenue cpencts Cuera Ha MukpomnpoueccopHoii Kapte «3omnotas Ko-
pOHa» Ul UX HUCIOJIb30BAaHMUS MCKIIOYMTENbHO mocpenctsoM Kaptel. Cpenctsa, HONOJIHEHHBIE HA MUKPOIPOLIECCOP-
nyto Kapry «3onoras Kopona», He nocTymnHsl 11 IpoBefeHus onepanuii no Cuety 6e3 ucnonas3oBanus KapTel.
paBuaa — vacrosmue [IPABUJIA UCITOJIB3OBAHUSA BAHKOBCKUX KAPT.
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*  YepHBIil CMHCOK — IEPEUYCHbF HOMEPOB OAHKOBCKHUX KapT, O KOTOPBIM 3alpelaeTcs AT BCeX yYaCTHHKOB IUIATSKHON
cucrembl «3os0Tast KopoHa» npoBoanTs onepaimu. OOHOBIeHHE UepHOro CucKa MPOUCXOAUT C IEPHOJAUYHOCTHIO CO-
[JIACHO TPaBHIIaM IUIATEXKHOU cucTeMbl 3o0s0Tas KopoHay.

= Cuer - cuer, otkpoITeiii KIIMEHTY B pamkax [loroBopa, k koropomy Beiana Kapra.

Tapudsi - neiicrytomue tapudsr BAHKA no obcnyxuBanuio ¢puzndecknx jur/ tapudsl 1m0 00CITyKUBAHHIO HOPHU-
OUYECKUX JIML, MHANBUAYAIbHBIX MIPEANPUHUMATENEH 1 (U3NYECKUX JIUL, 3aHUMAIOLIUXCSA YaCTHOM TPAKTHKOH, pas-
MelaeMble B CTPYKTYpHBIX nojpasnenenusx BAHKA B mMecrax pa3meinenus: HHPOPMAIMOHHO-CIIPABOYHBIX MaTepua-
JIOB.

*  Touku o0cayKHBAHUS!

- IIyHKT BbIJa4M HAJUYHBIX (KacChbl OAHKOB) — CIEIHMAJIBHO 00OPYAOBAHHOE MECTO U COBEPIICHHS OIEpaIii
BBIJJAYH HAJIMYHBIX JICHEKHBIX CPEJICTB C UCIOIb30BaAHUEM OAHKOBCKHX KapT.

- YcrpoiicTBo camoo0cay:;kuBaHus (0aHKOMAT, IJIATEKHBIA TEPMHHAI, 3JICKTPOHHBINH KacCUp U T.I.) — 3JEKTPOH-
HBIl TIPOTPAMMHO-TEXHUYECKHI KOMIUIEKC, MPEIHA3HAYCHHBIN AJIsI COBEPIICHUsS 0e3 y4acTusl YHMOJIHOMOYEHHOTO pa-
6otHuka BAHKA/banka-3kBaiiepa onepanuii Beigaun (MpremMa) HATMYHBIX JCHEKHBIX CPEJICTB, B TOM YHCIIE C UCTIOJNb-
3oBanneM Kapt, n nepenaun pacnopspkernii BAHKY o nepeuncnennn qeHexKHBIX cpeacTB co Cuera, a Takxe I CO-
CTaBJICHHs JOKYMEHTOB, IOATBEP)KJAIOMINX COOTBETCTBYIOLIHNE OIIEPALIH;

- Toproso-cepucHoe npennpusitue (TCII) — ropuaudeckoe JHIO WM WHAWBUAYAJIbHBIN MpEANPUHUMATEIb,
YIIOTHOMOYCHHBIC IIPUHUMATh B KAY€CTBE OIUIATHI 32 MIPEAOCTaBIIsIEMbIE TOBAPHI (PabOTEHI, yCIyri) OaHKOBCKHE KapThlL.

*  Vr1para Kaprsl - yreps, kpaxa win u3bsitue KapTbl, a Takke nonydeHue HHYOPMAIMK O HOMepe, CPOKe JACHCTBUS U
KOJIMPOBKE MarHUTHOH MOJIOCH! KapThl TPETHIM JIMIIOM B LIENISX HE3aKOHHOTO HCTIONIb30BAHUS.

2. O0uue MoJI0KEeHHs:

2.1. Hacrosimue [IpaBuia onpenensioT HOPsIOK HCIOJIb30BaHUs OaHKOBCKHUX KapT, sMuTHpoBaHHbIX BAHKOM (B ToM uucne
MOPSIIOK TIpenocTaBienus u oocmyxusanus Kapt BAHKOM, mopsiaok ucnonb3oBanust Kapt), a Takke peryimupyroT OTHOIICHHUS,
BO3HHUKAIOIIME B ¢Bs3U ¢ 3TUM Mexy BAHKOM u KIIMEHTOM.

2.2. CoBepiieHre omnepaiuii ¢ HCroib30BaHneM KapT ocyIiecTBiIsieTcsl B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanyy, HopMaTUBHBIMU akTamMu banka Poccun, HacTostmumu [IpaBunamu.

2.3. Bzaumootnomenus BAHKA u KJIMEHTA, npucoeaunusiierocs panee k «[IpaBuinaM ucnoibpb30BaHUs OaHKOBCKHX KapT
«3onorast Koponay unu «I[IpaBuiaM ucnoib3oBaHust 6aHKOBCKUX KapT «MasterCard—3omoras Koponay, peryaupyrorcsi HacTosi-
M [IpaBunamu.

2.4. Ycnosus Hactosmmx [IpaBui Moryt ObiTh puHsTel KITIMEHTOM He Have Kak MyTeM MPUCOCIUHEHHS K HUM B I[CJIOM.
Ipucoenuuenne KIIMEHTA - ropunudeckoro juna/ MHAMBHIYaJIbHOTO MPEANPHUHUMATENS K YCIOBHAM HacTosmux [IpaBui
npousBoauTcs Ha ocHoBaHUM noanucannoro KJIMEHTOM Jlorosopa.

Ipucoenunenne KJIIMEHTA - ¢usnueckoro auna K yCJIOBUSIM HACTOAMMX [IpaBuil MpOM3BOAUTCSA HA OCHOBAHUM TOANMCAHHBIX
KJIMEHTOM JloroBopa u 3asBienus Ha Bbiiauy Kaptel, npu atom KJIMEHT — ¢usudeckoe nuio npruodperaeT Bce mpaBa U
00513aHHOCTH, MPelyCMOTPEHHbIE HacToAMMU [IpaBunamu, co 1Hs odopmiieHHs UM 3asBiieHHs Ha Bbinady KapTel.

2.5. OTBeTCTBEHHOCTH 3a HUcMonb3oBanue Becex Kapr, Bernanabix BAHKOM k Cuery, Hecetr KJIMEHT.

2.6. K onnomy Cuery Knuenra moxeT ObITh BBLAAHO U OJJHOBPEMEHHO AeiicTBoBaTh He Ooiee Tpex Kapt MIIC.

3. KIMEHT Bnpasge:

3.1. Ucnone3zoBate [TMH-kox Kaprsl, Beimyiiennoir BAHKOM Ha ero umsi, B KauecTBe aHajiora cOOCTBEHHOPYYHOH MOAMUCH
KJIMEHTA npu sxenannu akuenrosats opepry BAHKA B VerpoiictBax camoobenyxusannst BAHKA (¢ menpio BCTyruieHus
KJIMEHTA n BAHKA B HOBBIE JOrOBOpPHBIE OTHOIICHHUS/ BHECEHUST N3MEHEHNHI U JOTIONHEHHIA B CYIIECTBYIOIINE JOTOBOPHbIE
otnotreHuss KIMEHTA ¢ BAHKOM).

BosmoxHOCTh ocymiecTBiieHus: yka3aHHbIX B JaHHOM myHKTe neictBuit KJIIMEHTA mo ncnons3oBanmro [TMH-komza KapTsr mo-
KeT OBbITh OTPaHUYEHA TEXHOJIOTUUECKUMH 0COOEHHOCTAMH KapThl.

3.2. B cnyuae Hecoriacus ¢ BaeceHneM BAHKOM usmenenuit/mononuenunit B Hacrosume [Ipasuna, Jlumutel oneparmii, Tapu-
¢b1 KIIMEHT BrpaBe 10 BCTYIUICHHS B JEHCTBUE YKa3aHHBIX W3MeHeHMI/nononHenuil HampaButs BAHKY nuceMeHHOE yBe-
JomIieHre 00 oTKasze oT ucmnonb3oBanus Kaptel. CTOpOHBI TOTOBOPMIKCE, uTo Henonyueane BAHKOM yka3anHoro muchMeHHO-
ro yBegomienust KJIMEHTA sBnsiercss ocHOBaHHEM UL TpUMeHeHUs u3MeHeHHbIX [IpaBui, Tapudos, JIumuTtoB oneparuii.

3.3. YcranaBnuBath o Kapram, BeimynieHabiM kK Cuety Ha ums KJIMEHTA wnu lepxxatens KapThl, TUMUTBI TPOBEICHHS OTIe-
pauuii, B pasmepe, He NpeBbllIaoneM JIMMUTHI oneparuii, 10 MUKPOIPOLECCOPHBIM KapTaM TakKe YCTaHAaBIUBATh CyMMY, JIOC-
TynHyo s nononHeHus Ha Kapry, myrem mogaun B BAHK cootBercTByromero pacnopsbkenns no ycraHoBneHHo# BAHKOM
¢dopme. KIIMEHT - MHIUBHIYyaNBHBIN IPeIIPHHIMATEIB/IOPUIMYESCKOE JHIIO0 BIPABE YCTAHABIMBATE JIMMHUTHI POBEICHUS OIIe-
panmii myrem nogaun B BAHK cooTBeTcTByro1Iero pacnopsbkenus mo ycraHosienHor BAHKOM dopwme.

3.4. O6pamarsca B BAHK c 3asBnenuem o 6iokupoBke/pa3onokupoBke Kaprsl, BelyiieHHOH k CueTy.

3.5. Tlonyuars B opucax BAHKA mnoarBepikicHUe omnepaliu, COBepIIeHHOH B YcrpoiicTBax camoobcnyxuBanuss BAHKA mo
moboit Kapre Cuera, B cirydae eciii 0 TEXHHYECKUM MTPUYMHAM He OBLT pacriedaTaH 4yek Y cTpoicTBa caMo0OCTy)KUBaHNUSI.

4. KIINEHT o6s13an:
4.1. O6pamatbes B BAHK Bo Beex ciyuasix nospexxaeHus Kaprtsl. OmnaTuth crouMocTs HoBoi KapTsl, mproOperaemoii B3aMeH
MOBPEXICHHOMW / yTpaueHHOH, cornacHo Tapudam.
4.2. O6pamatscst B BAHK/ob6ecnieunts obpanienne 8 BAHK [lepxatens KapTel npu n3meHeHnn nacnoptHbIX qaHHbIX KIIMEH-
TA/[epxarens KapTel ¢ TOKyMeHTaMH, TOATBEPKAAONINMH JJaHHbIEe M3MeHeHHU. [Ipn n3meHennn Gammnnm uiam umern Jlepxa-
tesist KapTel B ciyuae ux ykasanus Ha Kapre o6patutbes B BAHK mist opopmiienns HoBoit KapTsr.
4.3. O3HaKOMHUTBCA U NIPUIEPKUBATHCS PEKOMEHIANNIA 0 0€30IacCHOMY MCHONB30BaHMI0 KapT, M310keHHBIX B maMsaTke «O Me-
pax 0e30IacHOro UCIOIb30BaHUS OAHKOBCKUX KapT», sBistomeiics [Ipunoskennem Ne 1 Hacrosmux IIpasuim.
4.4, O3HakOMHUTD 1 00ecIeunTh UcronHeHne Hactosmux [Ipasun depxarensamu Kaprt (B Tom uncne IIpunoxenue Nel), Ha ums
KOTOpBIX 10 ero 3asBieHuio BAHKOM Bbinymens: KapTsl.
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4.5. CaMOCTOATEIbHO 3HAKOMUTBCS M OTCIICKHMBATh BCe M3MEHEHHs M AomnonHeHus, BHocumbie BAHKOM B IlpaBuna, JIUMUTEI
omnepauuii B coorserctBuu ¢ 11.6.10. Hacrosimux I[Tpasmui.

4.6. CaMOCTOSITETIPHO 3HAKOMUTBCS M OTCIIC)KUBATH BCE M3MEHEHHs U AomnonHeHus, BHocuMble BAHKOM B Tapuds coriacHo
yenoBusim Tapudos/ lorosopa.

4.7. TIpenocrasuts BAHKY HOMep MobmisHOTO Tenedona g Hanpasieaus BAHKOM KJIMEHTY SMS-ysenomnenuii o co-
BEPIIECHHBIX PACXOIHBIX onepanusax mo Cyery ¢ ucnonb3oBanueM Kapt/ pexsusuroB Kapr. CBoeBpeMEeHHO OOHOBIATH MPEOC-
TaBJIEHHYIO HH(OPMAIUIO 0 HOMEpe MOOMIIBHOTO Tele(OHA IIPU ec U3MCHEHUL.

4.8. Ob6ecneunBath paboty MobuiIbHOTO Tenedona, Homep koroporo KJIMEHT npenocrasun 8 BAHK B cootBercTBuu ¢ 1. 4.7.
Hacrosux [IpaBui Ui HampasieHus: Ha Hero SMS-yBenomieHuii o oneparmsaM 1o Cuety ¢ ucrnonb3oBanuem Kapr, Hezamen-
JIMTENBHO O3HaKaMIIUBaThes ¢ npucianibiMd BAHKOM SMS- yBenomiieHHSIMU 0 pacXoAHbIX onepanusax no CueTy ¢ UCHosb30-
BaHueM Kaptsl.

4.9. Yeenomisate BAHK 00 Vrpare Kaptsl, Beinannoit k Cuery, He3aMeIIUTENbHO Tocie oOHapyxeHus dakra YTpatsl KapTs
coriacHo paszneny 8 Hactosimumx [IpaBut.

4.10. Yeemomisate BAHK o coBepuiennu onepanuu o Cuery ¢ ucnoib3oBanuem Kaptsl 6e3 cornacus depxkarens Kapter Hesza-
MeIUTUTEIBHO Noclie 0OHapyXKeHus (aKkTa ee Ucrob3oBanus 6e3 cornacus Jepxarens KapTel, cornacHo pasneny 12 HacTosmux
[Ipasu.

4.11. Bepuyts Kapty B BAHK B cityuae npekpaiiieHus/oTkas3a oT ee HCIO0Ib30BaHHS.

4.12. He pexe omHOro pa3za B roj JuuHO oOpamarbess B BAHK u npenoctaBiisTh JOKYMEHTHI, YAOCTOBEPSIONINE TUYHOCTD B CO-
OTBETCTBHH C 3aKOHO/IATEIbCTBOM PD, a Tarke 00eCeynTh BBIMOIHEHNE YKa3aHHBIX AciicTBuil epxaTenem KapTor.

4.13. OmnaumnBats ycnyru BAHKA, cBsizanHBIe ¢ ipeocTaBiieHHeM U o0cinyxuBanueM Kapr, B cootBercTBHM ¢ Tapudamu.

4.14. He coobmats KonoBoe cj10BO TpeTbUM JIULIAM.

4.15. B cnyuae ne mpenocrasineHus BAHKY Homepa mo6unbHOro Tenedona ans HamnpasieHus BAHKOM KJIIMEHTY SMS-
YBEJIOMJICHUI O COBEPIICHHBIX PACXOJHBIX omepanusax mo Cuery ¢ ucnosip3oBanueM Kapt/ pekBusutoB KapT B cOOTBETCTBHH C
1. 4.7. nacrosiux Ipasui, perynspao noiay4ats B BAHKE Beimucku mo Cuety, B TOM 4HCiIe CaMOCTOSATENBHO €XKEIHEBHO (op-
MHPOBATh JJIEKTPOHHbIE BBIMHCKH C HCIOJIB30BaHueM cepBrca VHTepHeT-0aHK (B ciiydae ero moAKimoUYeHus) Jubo B YCTponcT-
Bax caMOOOCITy)KUBAHHUS.

5. BAHK Bnpase:

5.1. BHOCUTh U3MEHEHHS U JAONOJHEHUs B HacTosmue [IpaBuia, Jlumutel onepanuii, ussemas 06 atom KIIMEHTA/[Iepsxarens
Kaprts! B nopsiake, onpenencHHoM 11.6.10. Hactostmux ITpasui.

5.2. He npunumars pacnopsbkenune [epixxarens KapTel o mpoBeeHUHN Omiepaliiy ¢ UCT0Ib30BaHieM KapTel, B ciiydasx:

- ecnu ipaBo Jeprkarenst KapTel Ha npoBesieHHe onepaiyy (B TOM YHCIIE Ha PaClopsDKeHHe ISHEXHbIMU cpeicTBamu Ha Cuere)
HE YA0CTOBepeHO (Hanmpumep, HeBepHO ykazan [IMH-kox KapTsr);

- HEZIOCTAaTOUHOCTHU JeHEeXHbIX cpeacTB Ha Cuere KJIIMEHTA, B ToM uHcie KPEIUTHBIX JICHEXKHBIX CPEJCTB, IPEIOCTABICHHBIX
BAHKOM 110 10oroBopy 0 BhITycke 1 00cy:kuBanuu KpeanTHoit kapThl/ cornanienneM o kpeauropanun Cyera.

06 srom BAHK HezamemutensHo yBenomisier [epxarens Kaptsl B popme cooOuieHns: Ha SKpaHe YCTPOHCTBAa caMOOOCTyKH-
BaHUs 1100 B yCTHOM dopme.

5.3. IIpuocranaBnuBath paboTy Touek o6cnyxuBanust BAHKA c nenbio npoBeieHNs] pEMOHTHBIX/IPOGUIAKTUIECKUX PaboT.
5.4. 3abnokupoBath aeiicTBue KapThl, 1aTh paclopshKeHUE HAa €€ U3bITHE MPU HAIWYUKA 00OCHOBAHHBIX MOI03PEHUI HUCIIOJIB30-
BaHUs KapThl uiy ee peKBU3UTOB B MOILICHHUYECKUX 11X JlepxkareneMm KapTsl uiu TpeTbUMU JIUIAMY, & TAKOKE B CIIydasX:

- Hapymenus Jlepxkarenem Kaprel/ KIIMEHTOM nopsiaka ucnions3oBanus Kaprsr;

- pacTopakeHus JloroBopa;

- eciiu KJIMEHT e omnarun yeinyru BAHKA mo o6cnyskuBanuto Kaptel B coorBercTBuu ¢ Tapudamu;

- ecnu Kapra ssistiercst JJononunurensHoit Kaproit MIIC, a cpoxk aeiictBust OcHoBHOI Kaptel MIIC ucrek mimu OcnoBHast Kapra
MIIC 3a6nokupoBaHa cOrjiacHO HacTosmuM [IpaBuiam;

- B clty4ae Bo3HuKHOBeHUs y BAHKA mnono3penuii B ToM, 4TO onepaluy ¢ UCIOJIb30BaHUEM KapThl Wiu ee peKBU3UTOB UMEIOT
COMHHTETIBHBIA XapaKTep W BO3MOXKHYIO CBSI3b C JIeranu3amyeil (OTMBIBAaHHEM) JIOXOJOB, MOJXYYEHHBIX NMPECTYIHBIM MyTeM H
(bMHAHCHPOBAaHUS TEPPOPHU3Ma COTIIACHO JIEHCTBYIOLIEMY 3aKOHOIAaTeIbCTBY PD;

- B HHBIX CITy4Yasx, MPETyCMOTPEHHBIX JEHCTBYIOMINM 3aKOHOAATeIHCTBOM PO.

5.5. OtkasaTb B BblJaue, NepeBblycKe /IpoieHun KapTel B cilydasx, IpelyCMOTPEHHBIX 3aKOHOAaTeNnbCcTBOM P U HacToAIu-
mu [IpaBunamu.

5.6. Yuuutoxuts Kapry B ciydae Henosydenus ee Jlepxkatenem Kaptel mo ucreuenuu 90 (JleBsHOoCTa) KaleHAApHBIX JHE ¢
natel nojaun 3asBieHus Ha Bbimady Kaprtel/ ¢ mater Beimycka Kaptel B coorBercTBuu ¢ 11.9.6. Hactosuunx [IpaBun/ ¢ natsl mo-
crymienust B BAHK Kaprtsl, usbsatoil YerpoiictBoMm camooOciyxkusanus. Cymma komuccui, yaepxanasix BAHKOM cornacHo
Tapudam, He BO3BpaIIacTCs.

5.7. Hampasnste KIIMEHTY, Hdepxarento KapTel o qoMamiHeMy ajgpecy, aapecy JIeKTPOHHON HOYTHI JIMOO 1O HOMEpaM Telie-
(donoB coriacHo umeromieiics y BAHKA unpopmanuu cooOuieHuss ”HGOPMAIMOHHOTO, PEKJIAMHOTO XapaKTepa.

5.8. B canyuae He ucnonnenuss KIIMEHTOM o6si3arenbeTB, npenycMoTpeHHbiX 1. 4.7, 4.8. Hactosiux [IpaBui, HakiaasIBaTh
orpaHuueHHs Ha ucrois3oBanue Kaprt, B TOM yucie ymeHpliaTh JIMMUT onepanuid, orpaHuuMBaTh Ucnoib3oBanue Kapt mis
oIIaThl TOBapoB (pabort, yciyr) mo pekBu3uram KapTsl uepes cetb HTEpHET.

6. BAHK o6s3an:
6.1. Koncynsruposats epxarens Kaprer/ KJIMEHTA no Bompocam ucronb3oBanus Kapt.
6.2. Ipu ycnoBuM oruIaTel KOMHCCHH coryiacHo Tapugam BbIIaTh:
- Kapty MIIC He nosanee uem uepe3 10 (Hecars) pabouux nueit co nus npenocrasienus KJIMEHTOM 3asBneHus Ha BblIauy
Kaprsr,
-Kapty «3onoras Kopona» B gieHb NOCTYyIIEHHS 3asBlIeHUs Ha Bblauy KapThl.
6.3. OgnoBpemenHo ¢ Kaproit «3omoras KopoHay, BelZjaBaeMoii B paMKax MaccoBbIX npoektoB, Kaptoit MIIC BeinaBate [epixa-
temo Kaptel non pacnucky 3anedatansslii [IMH-konBept, B KoTOpoM Haxoautcs [IMH-kox KapTsl.
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6.4. IToxTBepKIaTh NPHUEM U UCIIONHEHHE PACIIOPSDKEHHs Ha COBEpIICHHE olepaluii ¢ ucnoib3oBanueM Kaptel B YerpoiicTse
camooOcnyxuBanuss BAHKA nyrem Bbimaun [epxkaremo Kaptel ueka YcrpoiicTBa camooOciykuBaHus. B ciyuae ecnu dek
VYerpoiicTBa caMo00CIy)KMBaHUS B PE3YJIbTaTE TEXHUYECKOrO ¢OO0s HE BbLAAH, IOATBEPXKAATh IIPUEM U UCIIOIHEHUE PACIIOpsDKe-
nust epxxarens Kaptel ipu odpamennun camoro Jlepsxkarens Kaprer uiun KIIMEHTA B8 BAHK.

6.5. PaccmarpuBath 3asBiIeHUs (IpegocTaBiIeHHbIe B muchbMeHHOM Buae) KIIMEHTA/lepxatens KapTel B ciydae BOSHUKHOBeE-
HUSl CIIOPHBIX CHTYallWi, OMKMCaHHbBIX B paszene 12 Hactosmux [IpaBun, B Teyenue neproaa ue 6osee 30 (Tpuanarn) kaneHmap-
HbIX AHeH ¢ MomeHTa oOpameHus KJIMEHTA/Iepxarens Kaprel B BAHK ¢ ykazaHHBIM 3asiBlI€HHEM.

6.6. PaccmaTpuBarse 3asiBieHus (mpenocrabieHnbie B nmucbMeHHOM Buae) KJIIMEHTA/Iepxarenst KapTel B ciiydae BO3HHKHOBE-
HHS CIIOPHBIX CHTYAIUi, OIICAHHBIX B pa3aene 12 Hactosammx [IpaBu, npu UCIoabp30BaHUN KapTsl U1 OCYIIECTBICHUS TPaHC-
TpaHUYHBIX NEPEBOJIOB JACHEXKHBIX CPEACTB B TeueHUe nepuozaa He 6onee 60 (LllectunecsaTn) kaqeHIapHBIX JAHEH ¢ MOMEHTa 00-
pamenust KIIMEHTA/Iepxarens Kaptsl B BAHK ¢ yka3aHHBIM 3asiBI€HHEM.

6.7. To tpedoBanuto KIIMEHTA npenoctaiste MHPOPMAIMIO O pe3ybTaTaXx pacCMOTPEHHS 3asBJICHUI corjiacHo m.6.5., 6.6.
Hacrosmux [IpaBui B mucbMeHHOH (opMme.

6.8. B ciyuyae npuocranoenenuss BAHKOM pa6otsl Touku o6cinyxuBanust BAHKA Ha cpok Gonee 24 (/IBaaiary 4eThipex) ya-
coB, uHpopmuposars 00 3rom KJIMEHTOB/ [lepxxateneit Kapt nmyreMm pa3melieHus COOTBETCTBYIOIIUX 00bsaBiIeHUH B Toukax
00CITy)KUBaHHUS.

6.9. Pasmemars Hacrosmye IIpasuna, Jlumursl oneparmii, Tapudsl B cTpykTypHBIX HoapasnencHusx BAHKA B mecrax pasme-
eHuss HHYOPMAIIMOHHO-CIIPAaBOYHBIX MaTepranoB u Ha WEB-caiite BAHKA www.bankrus.ru.

6.10. B ciyuae BHeceHHsI M3MEHEHHIA/monoiHeHuid B Hactosiuue [Ipasuia, Jlumursl onepauuii unpopmuposars KIIMEHTA/
Hepxarens KapTel 00 ykazaHHBIX H3MECHEHHsIX He MeHee ueM 3a 10 (JlecsTh) KaneHaapHbIX JHEH 70 BCTYIJICHUS B CHITy TaKHX
M3MEHEHUI/IONOIHEHUH TyTeM pa3MelleHus HHQOPMalMK O HUX B CTPYKTYpHbIX noapaszaenenusx BAHKA B mectax pa3melne-
HUs H”HOOPMAIIMOHHO-CIIPaBOYHBIX MaTepraioB u Ha WEB-caiite BAHKA www.bankrus.ru.

6.11. B caywasix, IpeayCMOTPEHHBIX AeiicTByromuM 3akoHoaaTensctBoM PO, yenomisats KJIMEHTA o coBepIIeHHBIX pacxoj-
HBIX OIepanusix ¢ UCIoIb30BaHueM KapThl MM ee peKBU3UTOB, B CIIEAYIOILEM MOPSAKE:

6.11.1. B cnyuae ecau KJIMEHT sBnsiercst GU3HMYECKUM JIHUIOM ITyTEM:

a) HanpaieHuss SMS -cooOuienuii no ¢axty npoBeaeHus: apropusaiuu 1no kapramMm MIIC (o cosepuiennvix onepayusx no
Kapme) (nooxmouaemces no owcenanuro KIIMEHTA u onnauusaemcs no Tapugpam banka);

6) HanpaBneHuss SMS-coo0ieHni He Mo3/IHee CIIEAYIONIEeTo AHS MOocie NpoBeaeHus onepauuu nmo CueTy KIMeHTaM, HCIOJI-
HUBIIMM 00s3aHHOCTH 110 T.11. 4.7,.4.8 Hactosmux [paswun (o ¢axmuueckom cnucanuu denesxcnvix cpedocms co Cuema) (ocy-
wecmensiemcsi OecniamHo);

B) dopmuposanus 1o 3anpocy KJIMEHTA Boinmcku 1o omnepanusam 1o Cuety, Kotopast Gopmupyercst BaHkoM exXeTHEBHO B
snekrpoHHoM Bujie (onnauusaemes no Tapugpam Fanka);

r) npemocrasnenust Bosmoxxaoctd KJIIMEHTY caMocTOsITENsHOTO (hOPMHUPOBAHMS BRITHCKH 0 CUETy B 3JIEKTPOHHOM BHJIE B
pamkax cepsuca Murepuer - bauk (01 KJIIMEHTOB, nooxmouuswux cepsuc Unmepnem- bank) (popmupyemes becniamno);

n) ysenomiienuss KJIMEHTA o cnimcanun cpencts co Cuera B pamkax cepsuca MobunbHoro bauka (das KIIMEHTOB, noo-
xmoyusuiux cepsuc Mobunonwiti Bank) (onnauusaemces no Tapugham banka),

e) obecnieuenust BoamokHocTH 3anpoca KIIMEHTOM seimicku 1o Cuery B Y cTpoiCTBE caMOOOCTyKUBaHUS (IIPEIOCTABISICT-
cs1 6ECILUIATHO 10 OTPaHUYEHHOMY YHCILy Olleparuil).

Buumanue: ece SMS —coobwenus, yxasannvle 6 nacmosujem nynkme IIpagun, HanpasiAomes Ha HOMeEpP MOOUTbHO2O mee-
¢ona, npedocmasnennoeo KIIMEHTOM 6 coomeéemcmeuu ¢ n.4.7. nacmosiwux Ipasu.

Obazannocmv BAHKA yseoomname KIIMEHTA o cosepuieHHbIX pacxoOHbiX onepayusx ¢ ucnoavsosanuem Kapmol unu ee
PeKeU3UMO8 NPU3HAEMCs UCNOIHeHHOU ¢ Momenma Hanpasienuss BAHKOM, 6 mom uucne ¢ npugneuenuem cmopoHuel opeanu-
3ayuu, mexcma coooueHus onepamopy COmogol Ca3uU, 00CIyHcusarueco MobunrbHsili meiego, ykasaunuwiti KITIMEHTOM.

B omunowenuu KIIMEHTOB, ne ucnonusitowux obsizamenscmea no n.n. 4.7. u 4.8. nacmoswux Ilpasun, obszannocms bAH-
KA yeeoomname KIIHEHTA o coéepuienHbix pacxoOHbiX Onepayusx ¢ ucnoib3osanuem Kapmol unu ee peksusumos npusHaemcs
UCNONHEHHOU:

- 6 momenm npeoocmasnerusi KIIMEHTY eo3mooicnocmu ghopmuposanus evinucku no Cuemy ¢ ucnoivzosanuem Ycmpoii-
cmea camoobdcnycusanus unu cepsuca Mnmepuem-06anx 6 COOMBEMCMaUY ¢ NPAsULAMU UCHOTb308AHUA cepsuca (npu e2o noo-
KII04enuu),

- 8 MOMeHm Hauana oocayxcusanus 6 opucax banka knuenmos u npedocmagieHuss um chopmupoantvix Ha 23:59:59 npe-
ov10yuge2o pabouezo ona evinucoxk no Cuemam K/IIMEHTOB.

6.11.2. B cinyuae ecnu KJIMEHT sBisieTcss MHAUBUIYaIbHbIM OPEANPUHUMATENEM, OPUIUIECKUM JIUIIOM: ITyTEM HaIlpaBJIeHUs
KJIMEHTY Bbinucku o Cyery OJHUM M3 CIIOCOOOB, OMMCAHHBIX HIDKE. Bbimucka mo CueTy CUMTAaeTcsl OKOHYATEIbHOM, €CITU
OHa noiydeHa He paHee 9-00 uacoB MECTHOTO BpeMEHH pabouero AHs, CIEAYIOIEro 3a IHEM IpoBeAeHUs oneparuii no Cuery.

B caydae ecnu Benenne Cuera ocymiectsisercs ¢ ucnonb3oBanueM Cucrembl «Knuent-banky», KIIMEHT 00s3an exe-
JTHEBHO TIPOBEpsATHh chopMupoBanHyto BeIHCKY 1o Cuery mytem Bxona B Cucremy «Kiuent-bank». Boimucku Ha OyMakHOM
Hocutene KJIIMEHTY, paboratomemy no Cucreme «Kiment-bank», He npenocrasisitores. B ciaydae HeoOxoaumocTu (110 3amnpo-
cy KIIMEHTA) npenoctasienus Boinmucok 1o CueTy u npuiioxkeHnid k HuM Ha OyMmaxubix Hocutensix KIIMEHTOM ymnaunBa-
eTcsl KOMHCCHS CoraacHo JeicTByrommM Tapudam mo oOCiIyKMBaHHUIO IOPUIUUECKUX JIUL, UHAUBUAYAIbHBIX IpEIIpUHUMATE-
JieH, GU3UUECKUX JIUI], 3aHUMAOIIUXCS YACTHOW MPAKTHKOH.

B cnyudae ecnu Benenume Cuera ocymecTBisieTcs 0e3 ucnonb3oBanus Cucrembl «Kmuent-bank», KIIMEHT o06s3an
exenneBHO y3HaBath B BAHKE u npu Hammawm momy4gats Beimuckd Mo CUeTy U, MPUIIOKESHHUS K HUAM.

JlonoiaHUTENbHO K YBEAOMIICHUSM, YKa3aHHBIM B HacTosimeM nyHkre Boiie, BAHK He mo3anee crnenyromero qus mnocnie
npoBesieHust onepaiu 1o Cuety HanpariseT SMS-coobiieHns Ha HoMep MOOHIBHOTO TenedoHa, npeaocrapienHoro KJIIMEH-
TOM B cootBercTBuM ¢ 1.4.7. Hactosuumx Ilpasun. O6s3anHOCT BAHKA npusHaeTcs MCIONHEHHOH ¢ MOMEHTa HallpaBJIeHUs
BAHKOM, B ToM ymclie ¢ MPUBJICUYCHHEM CTOPOHHEH OpraHM3aliH, TEKCTa COOOIICHHS ONepaTopy COTOBOW CBSI3H, OOCITYXKH-
BaloIero MoOMIbHbIH TenedoH, ykazaHHbeli KIIMEHTOM.
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6.12. boxuposars Kapty npu nonygennn ot KIIMEHTA//lepxkarens Kaptsl yBenomnenus o6 Yrpate KapTsl mim o cosepiie-
HUM oneparuu 6e3 cornacust Jleprxkarenst Kaptel, mpu 3Tom 6iokupoBka o obparnenuro KIIMEHTA no tenedony ocyiecTBis-
ercs pu  ycnoBuu coobuienuss KIMEHTOM oneparopy Heo6xoauMoil nHGopMaLuy coriaacHo pasjena 8§ Hacrosmux I[Ipasui .

7. Be3onacHocts Kaptel

7.1. Oepxatens KapTsl siBsieTCs €IMHCTBEHHBIM JIMIIOM, HMEFOIIIUM IIPABO MOJIb30BaHus KapToii, BeiiaHHON Ha ero ums. Hu npu
kakux oOcrosrenscrBax Kapra, ee pexBusutsl, [IMH-kon He mojuiexaT mepeaade TpeTbeMy JULy. MICKIIOUEHUE COCTaBIIAIOT
ciryqau niepenadn Kaprer corpyaankam BAHKA u [TyHKTOB BRIIaun HANMYHBIX, a TAKXKe CiIydan repenadn KapTer wnm pexBu3n-
toB Kaptel MIIC B ToproBo-cepBUCHBIE MIPEANPUATUS, B TOM YUCIE yAaneHHO (0opMiIeHHE 3aKa30B IO MOUTe, TenedoHy u B
cetu UHTEpHET).

IIpu npoBeneHun onepauuii, Tpedyomux yaanenHoil nepenauu peksusutoB Kaprel MIIC, cyliecTByeT BEpOATHOCTS (HalpuMmep,
B pe3yJbTaTe HECAHKLIMOHUPOBAHHOIO JOCTYNAa K cepBepaM OHJIaifHOBBIX Mara3MHOB WJIM BO BpeMsl Iepeaud JaHHbIX 10 He3a-
LIMIIEHHBIM JIMHUSAM CBSI3M) HENPABOMEPHOIO UCNOb30BaHUsA pekBU3uToB Kapret MIIC TpeTbuMM JULIIAMH A7 NPOBEACHUS
omnepanuii mo Cuery, B 3tom ciiyuae BAHK He HeceT 0TBETCTBEHHOCTH 32 BOSHUKHOBEHHE MMOTOOHBIX CUTYaIIUH.

7.2. Jlepxarens KapTsl He HOKEH OCTaBIATH YeKH, O(OpMIIIeMbIe HPY NPOBEACHUH OIEpaldii ¢ UCHoyb30BaHHEeM KapTsl B
Toukax 00CTyKHBaHHs, B MECTaX JOCTYIHBIX TPETHUM JIULIAM.

7.3. B cioyuae uzbarus Kaprst MIIC B ToproBo-cepBucHOM Ipeanpustud und IlyHkre Bbliauu HanuuHbIX Jepaxartens Kaprsl
JOJDKEH MOTpeOoBaTh pacmucKy 00 U3bATHH KapTel ¢ yKazaHHWeM JaThl, BpEMEHU U MPUYUHBI H3BATHS, YOSIUTHCS, YTO U3BATAS
Kapta paspesana.

Ipu u3bsituu KapTel HE00X0AUMO HE3aMEIUTEIBHO COOOIUTh 00 3TOM 1O TelaedoHaM, yKa3aHHBIM B pasielnie 14 HacTOSIIMX
ITpaBun, u 3a6aoxuposatsh Kapry.

7.4. IIMH-kox siBNIsETCS CTPOTO KOHPHICHIINANEHON HHOpMaIiel 1 TobKeH ObITh u3BecTeH ToNbko epkaremto Kaprer. [TMH-
KoJ AoJKeH XpaHuThes [epkatenem Kaptel otnensHo ot Kaptel. Pasrnamenue IIMH-kona MokeT NpUBECTH K HECAHKIIMOHUPO-
BaHHOMY JOCTYILY K CpE/ICTBaM, pa3MellleHHbIM Ha Cuerte.

7.5. IIpu nonyuenuu Kaptel «3onoras Kopona» B opuce BAHKA He B pamkax MaccoBbIX IpoekToB Jepxkarenb KapTsl MoxeT
camocrostensHo onpenenuts [IMH-kox (ITMH-kouBepT B nannom cnydae BAHKOM ne Bbimaercs).

7.6. IIpu nomydyenuu ITMH-kousepra Hepxkarens KapTel nomken yoenutbes, uto IIMH-kOHBEPT HaJeKHO 3ameuyaTaH U He
BCKPBIBAJICS paHee.

7.7. Tlpn BO3HUKHOBEHUH Mogo3peHus o Tom, uto [TMH-kox KapTsl cTan u3Becten tpethbiM Junam Jlepkatento Kaptel HeoOxo-
Jumo npoussectu cmeny ITMH-kona KapTel camocTosTensHo yepe3 YcrpoiictBa camooOcnyxuBanust BAHKA (ana Kapr 3oio-
tasi Kopona cmena [TMH-kona Takke Bo3MoxkHa mipu obpamienun B BAHK wiu uepes apyrue yctpoiicTBa caM0o00CTyKMBaHHUS
IUIaTEeXHON chcTeMbl «3oioTast Kopouay).

8. ¥YTpara, 0.10kupoBanue Kaprei

8.1. Yrpara Kaprsl «3omoTas Kopona»

8.1.1. B crywae Yrpatsl Kapter «3o010tas Kopona» Heobxoaumo HeMeuleHHO cBsi3aTthess ¢ BAHKOM no tenedonam, yka3aH-
HBIM B paszene 14 Hacrosmux [Ipasuin, coobums KomoBoe c10Bo, MITH JTHYHO C JOKYMEHTOM, YAOCTOBEPSIOIINM JINIHOCTD, 00-
parutbscs B BAHK nns 61oxuposku Kaptel.

8.1.2. Tlpu yrpare mukpomnpoueccoproit Kaptel «3omoras KopoHnay ucnonb30BaHUE ACHEKHBIX CPEACTB, MOMOJHEHHBIX Ha Kap-
Ty, CTaHET BO3MOXHBIM 110 ncredennn 10 (necstu) nHeit ¢ MomenTa GiokupoBkn Kapter (BHecenust KapTsl B «UepHBIi CITHCOKY).
8.1.3. B cnyuae, korna mukpomnpoueccopHas Kapra «3omoras Kopona» Obuia BHeceHa B «UepHbIH CHHCOK» 1O MPUYHHE YTEPH,
Ho ObL1a HalineHa JlepoxateneM KaptTel B Teuenue 9 nHell ¢ MOMEHTa OJIOKUPOBKY, JUI AajbHEHIIEro NpoBeJeHUs 110 Hel onepa-
uii (pazonoxuposku Kapre) KIIMEHTY /epxaremo Kaptel Heo6xonumo obpatutbess B BAHK ¢ nmuchMeHHBIM 3asiBICHHEM
s uckmouenust Kaptel u3 «Uepnoro cnuckay. IIpu s3tom ucnons3oBanue Kaprtel Jepkarenem KapTel Bo3MokHO crycTs 24
yaca Mocje UCKITI0YeHUsT MUKpoTpoiieccopHoit Kaptel «3osotas Koponay n3 UepHoro cnucka, HHaYe OHa MOXKET ObITh 3a0JI0KH-
poBaHa NMOBTOPHO. B ciydae eciu MuxpomnpoueccopHas Kapra «3onmoras Kopona» Obuia Halinena epxkareneMm KapTsl B cpok,
MPEBBIIIAONINA 9 IHEH ¢ MOMEHTa OJIOKMPOBKH, AajbHEHIIee IPOBEICHUE ONIEpaliii Mo Hel OyaeT HeBO3MOKHO. J1iis najibpHel-
meil padotel Jeprkarens Kaprsl no Cuery KJIIMEHTY neo6xoaumo obparursest B BAHK mis npuobperenus HoBoit KapTsl co-
riacHo jaeiictByromum Tapudam.

8.1.4. Ilpu yrpare MarHuTHON KapThl HCIONB30BaHME JEHEKHBIX CPeACTB, pasMelneHHbIX Ha Cuere KJIMEHTA, Bo3MOXHO B
CPOK, He TIPEBBIIIAIOMIIA OHOTO AHS C MOMEHTa O1oKkupoBaHus KapTel.

8.2. Yrpara Kaptet MIIC

8.2.1. B cniyuae o6Hapyxenust Ytpatsl Kaptet MIIC unu BeisiBICHUS (aKTa €€ HECAHKIIMOHUPOBAHHOTO HUCIIOJIB30BAHUS TPEThUM
auuoM Hepxkarens Kaptsl/KJIIMEHT nomkeH He3aMeAIUTENbHO COOOIUTL 00 3ToM, oOpaTuBIIuch JuuHO B BAHK ¢ noxymen-
TOM, YZOCTOBEPSIOIIMM JINYHOCTD, JTHOO 10 TeseoHaM, yKa3aHHbIM B pa3zaene 14 Hacrosumx [IpaBui.

8.2.2. ins 6mokuposku Kapts! mo Tenedony Jepxaremno KapTel He00X0UMO COOOLIUTE OLIEpPaTOPy:

- ®UO Mepxarens Kaprsr;

- KosioBoe c¢i1oBO;

- Haty oOHapyxeHus yTpaTsl KapThr;

- KonraktHeiii HOMep Tenedona.

8.3. YcrHoe coobmenne Jlepxarens Kaprtsl 00 yrpare KapTel DOKHO OBITH IOATBEPXKACHO MHCHMEHHBIM 3asBICHHEM, IIepe-
nanHeiM B BAHK nuuno B Teyenue 10 (Jecarn) paboynx qHE.

8.4. B ciyuae 6noxupoBanust Kaprst BAHKOM co Cuera KJIMEHTA chuchIBalOTCS ICHEKHBIE CPEACTBA 110 ONEPALHIM, CO-
BEPILICHHBIM C HCTOJIb30BaHeM KapThl MM ee peKBU3HUTOB JI0 MOMEHTa OJIOKUpOBKH KapThl, B TeueHue cpoka 10 45 ITHEe.

8.5. BAHK He Hecer otBercTBeHHOCTH nepen KIIMEHTOM 3a oneparyy, COBepIICHHBIE ¢ HCIIOIb30BaHUEM yTpadeHHOH KapTer
WK ee PEeKBU3HUTOB, eciii Kapra He Obiia 3abmokupoBana Jepxarenem Kapte/KIIMEHTOM.

8.6. Ilpu obnapyxenun Kaptel, paHee 3asBieHHON kak yrpauennas, Jepxatens Kaptel/KIIMEHT nomkeH BepHyth Kapry B
BAHK. KJIMEHT BrnpaBe oQopMUTh MHUCEMEHHOE 3asBJICHHE O pa30JIoKHpoBKe KapTel Ui ee NalbHEHIIEro MCIOIb30BaHUS.
BAHK He npou3BoauT pa30I0KUPOBKY paHee 3a010KMpOBaHHBIX KapT B cieyromux ciaydasx:
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- Kapra ObL1a 3asBlIeHa KaK yKpaJeHHasl,

- o KapTe ObIIM cOBEpILICHBI MOIIEHHUYECKHE OTIEPALIHH,

- MHKpoIpoLeccopHas kapTa «3o10Tas KopoHnay Oblaa oOHapyskeHa 1o ucreueHuu 9 nueil nocie BHeceHUs B UepHBbIH CIHCOK,

- Kapra 6pbu1a 3a0noxkupoana BAHKOM B coorBercTBUM ¢ 11.5.4. HacTosimux [Ipasu.

B citywae ecnn Kapra nHaiinena Jlepskatenem KapTel mociie H3rotoBiaeHust eMy HOBoOW KapTel B3aMeH yTpauyeHHOMH, yJep:KaHHbIE
BAHKOM komuccuyn He BO3BpAIIAIOTCSL.

8.7. IIpu HenpaBmnsHOM BBOze [T H-K0a o Kapte Tpu pasa moapsin B mesx 6e30MacHOCTH CPE/CTB, pa3MelleHHbIX Ha Cuere,
Kapta 6nokupyercs no nmuunoro odparenust depxarens Kapte/KIIMEHTA B BAHK.

8.8. KJIMEHT HeceT 0TBETCTBEHHOCTH 3a paclupocTpaHeHue (mepenauy) uHbopmanuu o Kogosom ciose TpeTbuM suuam. B ciry-
yae OnokupoBk BAHKOM KapTtel Ha ocHOBaHHMH 0OpallieHuit o TeneOHy TPEThEro JIUIA MPH YCIOBUU MPABUIBHO HA3BAHHO-
ro Konosoro cioBa BAHK He Hecer orBercTBeHHOCTH 3a npuunHeHHbIH KIIMEHTY atumu aelictBusMu ymiepO.

9. Beinyck Kaprbl, cpok aeiictBusi, nepeBbinyck KapToi

9.1. To 3asBnenuro KJIIMEHTA - ropuguueckoro juna/ nHAnBUAyansHoro npeanpuanmarenss BAHKOM mosxer ObITh BbINyILIC-
Ha Kapra «3onotas Kopona» Ha ums ¢pusuyeckoro nuna, spistonierocs corpygaukom KJIIMEHTA, cornacHo ycnosusM J{oroso-
pa.

9.2. Io 3asenenuto KJIMEHTA - ¢usuueckoro muua BAHKOM moxer ObITh BbimymmieHa Kapra Ha nms camoro KJIMEHTA, a
taxxe JlononautensHas Kapra MIIC Ha uMms mo6oro ¢pu3ndeckoro Jikia B Bo3pacte OT 18 JeT Wi HeCOBEPIICHHOJIETHETO B
Bo3pacre oT 14 no 18 set npu ycnosuu, yto KJIMEHT sBisieTcs 3aKOHHBIM NIPEACTABUTENIEM HECOBEPIIEHHOJIETHETO, C IPEJOC-
TaBJIEHUEM OATBEPKIAIONINX JOKYMEHTOB.

9.3. lomomuutensHas kapta MIIC Beimyckaercst He Bbinre ta OcxosHo#t kapTsl MIIC (tumst Kapter MIIC o Bo3pacTaHHIO:
Maestro, Standard, Gold).

9.4. NononuurensHas kapra MIIC re Beimyckaetcs BAHKOM x KpenutHoit Kapre, a Takoke Ha MM HECOBEPIICHHOJIECTHHX K
Cuery ¢ numuToM oBepapadTa, ycTaHOBICHHBIM Ha ocHOBaHUH 3akimoueHHOro KIIMEHTOM ¢ BAHKOM cooTBeTcTBYOIETO
COIJIaIIECHHS.

9.5. Kapra MIIC gelicTBuTeNbHa 10 TOCIEAHETrO JHS (BKIOYHUTEIBLHO) MecsIa roja, ykasanHoro Ha Kapre.

9.6. He no3nuee 5 (I1satoro) pabouero mHA Mecsla OKOHYaHUS cpoka neficteus Kapra MIIC BKIIIOYaeTcst B CITHCOK IS BEITAYH
HOBBIX Kapt MIIC npu cneqyromux yclnoBusX:

- Kapra He 3a6okupoBaHa;

- Ha Cuere KJIMEHTA nocTaTo4HO AEHEXKHBIX CPEACTB IS OIIAThl COOTBETCTBYIOIIEH koMuccuu cornacHo Tapudawm;

- KJIMEHT ne odopMui cooTBETCTBYIOIIEE 3asBICHHE 00 0TKa3e OT aBToMaTHuUecKoro Beimycka HOBbIi Kaptet MIIC no 1 (Tlep-
BOr0) pabouero IHs Mecsilia OKOHYaHUs cpoka aeicTaus KapTsl

IIpu otkaze KJIIMEHTA ot momyuenust Kaptet cymma ynepxanHoit BAHKOM komuccnu KJIIMEHTY He Bo3Bpamaercs.

9.7. Ilo xenanuto KJIMEHT moxer camocTosTensHo obpatuthes B BAHK nist odopmienus nosoit Kaprer MIIC, odopmus co-
OTBETCTBYIOIIEE 3asiBieHue, He no3nHee | (TlepBoro) pabouero aHS Mecsiia OKOHYAHHS CPOKa JEHCTBUS mpeablayiieid KapTo
MIIC.

9.8. Mo ucreuenun cpoka neiicrust Kaprer MIIC ona nomsexut obs3aTenbHOMY Bo3BpaTy B BAHK.

9.9. Cpok neiictBust MukpomnpoueccopHoil Kaprsl «3onoras Kopona» ycranasinuBaeTcs paBHbIM 120 KaJeHAApHBIM JHSAM C MO-
MeHTa Bhigauu Kaptel. TIpu 3TOM mpu KaKaoil omnepanuu MONOoJIHEHHS JeHexXHbIX cpeactB co Cuera Ha Kapty nubo Bo3Bpara
JeHexxHbIX cpencTs ¢ Kaptsl Ha Cuer B YcrpoiicTBe camoobciyskuBanus o KapraMm ¢ HeucTeKIIuM cpokoM JeifctBus wiu Kap-
TaM ¢ UCTEKIHM (HO He Ooyiee ueM Ha 999 kalleHIAPHBIX THEH) CPOKOM JEHCTBHUS MPOU3BOAUTCS aBTOMATHYECKOE MPOJIICHHE
cpoka neiicteust Kaprtsl Ha 120 nHel ¢ naThl coBeplueHus Takoil onepauun. Ipomienue Kapt ¢ ucrexmmm cpokom aeifcrsus (1
000 nmHeit u Ooyee ¢ IaThI OCIIEAHEH ONepaliy MOMOJIHEHUS AeHEeKHBIX cpecTB co Cuera Ha KapTy nnbo Bo3BpaTa JAEHEKHBIX
cpencts ¢ Kaprer Ha Cuet B YcTpoiicTBe caMo00CIy>)KUBaHKs) ocylecTBIsieTcst Tosbko 1pu oopamennn KIIMEHTA/Iepxatens
Kaprer B BAHK.

9.10. Cpox neiictBust MarauTHOM Kapts! «3010Tas KopoHay orpanuueH Tosbko GU3H4ecKUM U3HOcoM KapTsl.

10. Ucnioab3oBanue KapTel, ocyniecTBjieHHE PACYETOB 110 ONIEPAIUSIM
10.1. Kapra ucnons3yetcs st nonyueHus pocryna k Cuery KJIMEHTA u pacnopsbkeHus: AeHeXHBIMU cpercTtBamu Cuera B
npenenax Inarexxnoro mumuta Kaprst (11 JononuurensHbix kapT MIIC — B npenenax [Tnatexnoro numura OcHoBHOM KapTs!
MIIC) /cymMBbl momosiHeHUsT Ha MUKporporieccopHyto Kapry «3omortas Kopona» ¢ yuerom JIMMUTOB omepariyii, Wi JTAMHTOB
nposeeHus onepanuii no Kapre/ cymmsl nonosnsenust Ha Kapty «3onotas Koponay», ycranosieHHbIX KimenTom coryacHo 1.
3.3. Hacrosimux [Ipasmi.
10.2. C ucnons3oBanueM KapThl OCyLIECTBIIAIOTCS ONEpalMU OIIaThl TOBAapoB (paboT, yciayr) B ToproBo-cepBUCHBIX NMPEANpU-
ATUSX U Y CTpOMCTBaxX caMOOOCITy)KHBAaHHS, OTIEPAIH TTOTyIeHNs/BHECEHHSI HATMYHBIX JCHEKHBIX CPEICTB B Y CTPOHCTBAX ca-
MOO6CJ]y)Kl/IBaHl/Iﬂ n HyHKTaX BbIJa4X HAJIMYHBIX, HA KOTOPBIX Pa3MCIICHbI 3M6.]'ICM])I COOTBETCTBYIOIUX IJIATCIKHBIX CUCTEM, HE
npoTuBopeyaiye ycnosusiM Jorosopa, HactosumM IlpaBunam, aeldcTByromeMy 3akoHOAaTeNbCTBY Poccuiickoit Deneparun.
10.3. TIpu nomyuennu Kapter [epskarenem KapTsl mpocTaBisieTcs OANUCH Ha CIIEHHAIBHOMN MOJI0CE IS TOINUCH Ha 000POTHOM
cropoHe Kaprel. Kapra 6e3 moamnucu Ha 000pOTHOH CTOPOHE CUMTAETCS HEACHCTBUTEIBHOW M K 00CIIY)KUBAaHHUIO HE IPHHUMACT-
csl.
10.4. TIpu ucnons3zoBanuu Kaptel He nomyckaercs:

Olusrubel, yaapsl, OKUCIIEHHs, U MHBIE QU3nUeCKHe Bo3IelcTBus Ha KapTy;

Onarpes Kaprsr cbiure + 60°C u oxnaxaeHue Huke - 35°C;

Ononananue Kaptsl B Boxy, moBeprath KapTy mnTensHOMY BO3IEHCTBUIO TPSIMBIX COJTHEYHBIX JTyYel;

[ conprkocHOBEHME MarHUTHOM MOJIOCHI KapTel ¢ mpeameramu, oONafaioliMMU MarHUTHBIM TI0JIEM (COTOBBIM TeJIe(OHOM,

TEJIEBU30pPOM, ayIMOCUCTEMOM U T.J.), B TOM YHCJIC HOCUTh MarHUTHYI0 KapTy B cyMKax ¢ MarHUTHBIMH 3aMKaMH;

O ucnons3osanue KapTsl B ycTpoicTBax, He MpeIHA3HAYSHHBIX YISl 9TOTO (HapUMep, Tele(OHHBIX alaparax Wid B METPO),

T.K. 3TO IPUBOJUT K NOBpeKAEeHUIO KapThl.
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10.5. depxarens KapTel npu coBepiuenuu onepanuu no Kapre mo TpeboBaHUIO CcTOPOHBI, MpuHUMatomeil Kapty k omnare, n1oi-
JKEH MPEABSIBUTH JOKYMEHT, YAOCTOBEPSIOIINH JMYHOCTh, M HOANMCATh OTTUCK ¢ KapTsl (cimm) Wi pacmedaTrky TepMuHaja
3JIEKTPOHHOH OIIAThI, YJOCTOBEPUBLINCH B COOTBETCTBUH CyMMBbI JIOKyMEHTa CyMME OIlepaltu.

Ecnu tunom Kaptel He mpeaycMoTpeHs! onepaiiny, coBepiaembie 6e3 BBoga [TMH-kona, To anekTpoHHbIi JJOKyMEHT moATBEp-
xnaercs BBogoM [TMH-kona, noamuck Jepxxatens Kaprsl Ha 6ymaxHoM JJokyMeHTe He TpeOyeTcs.

10.6. HecootsercrBue noanucu Jepxarens Kaprsl Ha Kapre noanucu, npocraBnsiemoii Ha JJokyMeHTe, MOXKET SIBISTHCS OCHO-
BaHUEM ISl OTKa3a B pueme KapTol.

10.7. Onepanun o Kapre MoryT coBepuiaThcsi Kak ¢ ABTOpH3alieid, Tak U 6e3 ABTOpPH3allMH - B 3aBUCMOCTH OT BHa KapTsl,
kareropu Touku 0OCITY)KMBaHUS U CTPAHbI IIPOBEACHUS OIIEPALIUH.

10.8. Ecnu Jlepxkatens KapTsl oTka3biBaeTcsi OT TOBapa/yCiayru/OdyYeHUS] HATMYHBIX ICHEKHBIX CPEACTB B JICHb OILIAThl TOBA-
pa/ycilyrl Wi TOJy4eHUs HaJIUYHBIX, 00 TOproBo-cepBHCHOE NPEANPUATHE IMPOU3BOJIUT pacyeT 3a apeHay aBTOMOOH-
7151/OpOHMPOBaHNE TOCTUHUIIBI M IPOYME ONEPALlUH, 110 KOTOPEIM paHee Oblia Mpou3BeneHa ABTOPU3ALUS HA CyMMY 3aJI0TOBOTO
pe3epBUpOBaHusl, TOProBo-cepBUCHOE NPEANPHUITHE WIN BhIJAIOIINI HAJMYHBIE AEHEXKHbIE CPelICTBA OaHK JOJDKHBI IPOU3BECTH
OTMeHY ABTOpH3aIu/onepannu ¢ opopmieHreM u npenocrasieHueM Jepxkarento Kapter lokymeHTa.

10.9. TIpu caMOCTOSATEILHOM pacyeTe OCTaTKa JCHEeKHbBIX cpeacTB Ha Cuere win Kapre HE0OX0AMMO MPUHUMATh BO BHUMAaHHE
ykazaHHble B Tapugax koMmuccuu 3a copepiueHue omnepanuii ¢ Kaproit. Yka3anusie komuccun B3umarorcss BAHKOM mnpu nipo-
BeneHnu Jlokymenra no Cyery U He MOTYT OBITh YKa3aHbl B JJOKyMeHTEe Ha MOMEHT COBEPUICHHUS ONEpaIHH.

10.10. Ipu ABTopuzanuu oneparuu o Kapre I[Tnarexssiid suMuT KapThl yMEHbIIAETCS HA COOTBETCTBYIOIIYIO CyMMY (pa3zmMep
CYMMBI 3aBUCHT OT BUIa, BAJIIOTHI ONEPAIlK U BKJIIOYaeT B ce0si HOMUMO cyMMbI onepariuu komuccrio BAHKA, komuccuto ban-
ka-DxBaiiepa, peseps o komuccuu BAHKA u pe3epB /it KOHBEPTAIIUH, €CIIH BATIOTA ONEPAIMH OTIMIHA OT BAIOTHI KapTer).
10.11. Tlo aBTOPU30BaHHBIM OMEpALHUIM, O KOTOPBIM B Teuenue 30 JAHEH He MOCTYMWIH TPeOOBAHUS O CIUCAHHH JCHEKHBIX
CpencTs, no ucredeHny 30 qHEH OCyLIeCTBISETCS aBTOMAaTHYeCKas pa30IOKHPOBKA CPEICTB U yBennueHue [1maTexHoro TuMuTa
Kaprsr.

10.12. Ecnu BajdroTa omnepanyy ¢ UCIoJIb30BaHUEM KapTbl WK ee peKBH3MTOB OTIMYaeTcs OT BamoThl Cyera, TO B MOMEHT CO-
BEpPILICHHUS OlIEpallil CyMMa MEePeCcUUTHIBACTCS B CIICIYIOLIEM MOPsIKE:

- mo Kapre MIIC B omHy U3 BajJIOT pacueToB IUIATEKHON CHCTEMBI (B 3aBHCHUMOCTH OT PErHMOHAa COBEPIICHHUS OMepanuu) Ha
OCHOBaHUM Kypca BamoT MasterCard WorldWide;

- o Kapre «3onotast Koponay B BamroTy Cuera B mopsiake M 1Mo Kypcy BamoT banka-Oksaifepa.

10.13. Criucanne cymmbl onepanun co Cuera oCcylecTBISIeTCS IIPH MOCTYIIEHUH [IOKyMEHTOB, BBICTABIEHHBIX B COOTBETCTBHHU
C MpaBWJIAMH IUIATeXHbBIX cucTeM. KonBepraums cymmsl onepauuu mo Kapram MIIC B Bamtory Cyera npou3BOIUTCS 1O KypCy
BAHKA na naty otpaxkenus onepamuu mo Cuery.

11. ITopsaok copepiieHns onepauuii no Kapre
11.1. TTopsiioK OILIATHI TOBAPOB/YCIIYT Yepe3 HICKTPOHHBINA TEPMUHAIL
11.1.1. Tlepen omnaroii ToBapos/ycnyr Jlepxkarens Kaptel coobmiaer ciyxariemy (kaccupy) TOProBo-cepBHCHOTO MPEIPUSITHS
0 TOM, 4TO OyJeT Npou3BOAUTH omIaTy no Kapre, u nepenaer emy Kapry.
11.1.2. Tlocne mpoBeCHUS ONIEpalliK TEPMUHAI pacredyarbiBaetr 2 (JIBa) 3k3eMIuIsipa 4eka, OJJUH U3 KOTOPBIX MMPeIHA3HAYCH IS
Hepxarens Kaptel a Bropoii — 1151 ciyxamero (kaccupa). Heo6xoaumo mpoBepuTh NpaBUIbHOCTh YKa3aHHBIX HA YE€KaX JaHHBIX
Y TIPU HEOOXOIUMOCTH MPOCTABUTH CBOKO MOJIIKCH (€CIH omepaliust mpoBouiack 6e3 seoaa [IMH-kona).
B ciydae ecnu dek pacnedaraH He ObLT MM ObLI pacledaTaH He MOJIHOCTBIO, CIY)KAIlUH (KacCHp) JOMKEH IIPOU3BECTU Ie4aTh
nyOnrkaTa 4eka (Ha YeKe YKa3bIBaeTCs, YTO 3TO KOIHs), IPH STOM HEAOIYCTHMO ITOBTOPHOE MPOBEIECHHE ONEPALlH C UCIOIb30-
BaHueM Kaprsl uepe3 TepMuHai, T.K. 3TO IPUBEET K IOBTOPHOMY O(OPMIICHHIO U CIUCaHUIO co CueTa CyMMBI IIaTexa.
11.1.3. Tlpu cniucanuu co Cuera cyMMbI OOJIBINICH, YeM CTOMMOCTB TOBapa/ycnyru, 0o npu otkase Jlepxkarens Kaptel oT npu-
oOpeTeHus ToBapa/yciIyr IOCIe COBEPIIEHNUS IuIaTexa ¢ ucnosszopanueM Kaprtel MIIC Jlepxxatens Kaptel B citydasix, mpeay-
CMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOATEIBCTBOM CTPaHbI, B KOTOPOIl pacroiokeHo ToproBo-cepBUCHOE MpPENIpPUATHE, BIPaBE
TpeboBaTh (HEMOCPEICTBEHHO OCIIE COBEPIIEHMS OIEPALK) OTMEHBI onepaiuy. OTMeHa oIepalnuy NPOU3BOAUTCS CIYKaIUM
(xaccupom) Toproso-cepsucHoro npeanpustus. B stux cmyudasx [epxatemo Kapter ciemyer momyauts ot TCII u coxpanuts
JIOKyMEHT, COZIepKaIIuil peKBU3UTHI OTMEHEHHOI! onepanuu (Homep KapTel, naTy u BpeMs coBeplieHHUs OTMEHEHHOH! olepanuy,
KOJ ABTOpH3AINH, CyMMY OIEPAIlMd U CYMMY BO3BpaTa).
[Tpu HeoOxomumocTu oTMmeHsl onepaunu 1o Kapre «3onoras Kopona» KIIMEHTY B nepByro oyepenp cieayer oOpaTUThCs B
Toproso-cepBHCHOE NpEAIPUATHE.
B ciyuae otkasza ToproBo-cepBUCHOIO IpeNIpuaTus oT nposeneHus orMeHsl onepanuu KIIMEHTY /epxarento KapTel HeoO-
xoaumo obpartuthes B BAHK He nmosanee 24 (J]BaanaT 4eThipex) KaJeHIAPHBIX JHEH C JaThl COBEPIICHUS OTICPAIUH.
11.2. Tlopsimok orutatel yepe3 ceth MHTepHeT (Tosbko 1t Kapt MIIC ):
11.2.1. Bo3MOXHOCTb OIUIATHI Yepe3 ceTb MHTepHeT NOCTYIHA TOJbKO Uil onpenesneHHBIX BuaoB Kapt MIIC u ompenensercs
IpaBUJIaMU IIATEXHOM cucTeMsl, a Taioke pu odopmnennu KJIMEHTOM 3assnenus Ha Bbiiauy KapThl MM COOTBETCTBYIOLIE-
IO 3asBJICHHSI HAa U3MEHEHHE MPU3HAKA OIUIAThI 110 pekBu3uTam KapThl.
11.2.2. Tlpu pacuerax B cetu Mutepuer Jlepxkartenb KapTel camocrosTensHO oneHuBaeT HaaeskHocTh TCII, mis KOTOpOro oH
yKa3bIBaeT PeKBU3UTHI cBoeil KapThl (Cpok paboThl, pemyranus, HaluuKle IIOYTOBOIO afpeca U Jp.).
11.2.3. Onnara yepe3 cetb IHTEpHET MOXKET OBITh MPOM3BEICHA B IUAJIOTE C CEPBEPOM MK TyTeM (GOpPMHUpPOBaHUS 3aKa3a yepes
WuTepHer-mara3us. B oTBeT Ha cooTBeTCcTBYIOLIMI 3anpoc Jepxkarens KapThl ykaspiBaeT HAMMEHOBaHUE TUIATEKHOM CUCTEMBI, B
pamKax KOTopoii BeimyieHa Kapra, Homep u cpok aeicTBus, uMs (Kak 3To yka3aHo Ha Kapre) u kon CVC2, yka3zaHHBIH psAIoOM ¢
N0JI0COH 1J1s1 moAnucK Ha 060poTHOH cTopoHe KapTsl.
11.3. Topsimok oraTel ¢ npumMenenreM MmmnpuaTepa (Tonbko ais kapt MIIC)
11.3.1. Ucnonb3oBanue MMnpunTtepa HeBo3MOKHO 111 KapT, TpeOyromux 0043aTeIbHY0 31€KTPOHHYI0 ABTOpU3ALUIO (HAIpH-
Mep, KapThl 0e3 HaHeceHus ¢amunnu 1 uMeHn epxkarens Kapter Ha Kapty cnenmansHeiM penbedHBIM DIpAQGTOM METOOM THC-
HEHUS).
11.3.2. Tlpu cocTaBieHUH TOKYMEHTa ¢ IpUMeHeHHeM ViMnpuHTepa ciyxamuii (Kaccup) NmolydaeT OTTHCK PeKBH3UTOB KapTel
TCII Ha 6yma)kHOM HOcHTEIE (CIIHUIT).
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11.3.3. Ciun opopmsercs B 3 (Tpex) sxk3eMILIsIpax, OOUH U3 KOTOPBIX Iepenaercs Jepxxatento KapTsl.

11.3.4. Cnyxamuii (kaccup) 3aIrpaniuBacT ABTOPHU3AIMIO OIEPAILUMH, MOCJIE MOJYYCHUS KOTOPOW 3aloJHSET M IMOAMUCHIBACT
CJIUII, IPOCTABIIAA ATy, KOJ ABTOpH3alMY, JaHHbIE JOKYMEHTA, yIOCTOBEpAIOIIero MM4HocTh Jepxkarens Kaptel, KapTtsl cymmy
IUTaTeXa, KO BaJTIOTHL.

11.3.5. Ilepen noanucanueM o(pOPMIIEHHOIO CIIyXamuM (kaccupoM) ciuna epxarens KapTol 0643aH yoeAuTbCs B IPaBUIBHO-
CTH €ro 3arojHEeHHs W HAJIMYUH MOJIUCH cyskamero (kaccupa). OTTUCK IOJDKeH OBITh YETKUM, JaHHBIE Ha DK3EMIUIIpE CIINIa,
nepenanHoro Jepsxarento KapTel, 10JKHBI COBIANATh C JaHHBIMU HA KOIHUAX, KOTOPbIE OCTAIOTCSA Y CILYXKALEro (Kaccupa).
11.3.6. Ecnu B nporiecce 06pabOTKH CiUM ObLT HEMPABUIIBHO 3aII0JHEH, TO OH 00S3aTEIbHO JIOJKEH ObITh YHUYTOXKEH B TIPUCYT-
cruu Hepxkarens Kaptel, 1160 Ha HEM J0JKHA ObITh IPOCTABJIEHa COOTBETCTBYIONIAs OTMETKA.

11.4. Tlopsimok mosib30oBanus Y ctpoiictBoMm CaMo00CTy:)KUBaHHUS:

11.4.1. Ilepen ucnons3oBaHueM YcTpoiicTBa camoobcnysxuBanus Jepxkarens KapTel 00s3aH yOeuThCs B TOM, 4TO JaHHOE Y CT-
POWCTBO caMOOOCTY)KMBaHHUSI 0OCTY)KMBAET KapThl IJIATE)KHOW CHCTEMbI, K KOTOPOH OTHOCHTCS BblaHHas emy Kapra (Ha YcT-
policTBe caMO0OCIIyKUBaHUS Pa3MEILAIOTCS JOTOTUIIBI COOTBETCTBYIOLIEH MIATEXKHOM CUCTEMBI), a TAKXKE 110 BO3MOMXHOCTH 03-
HaKOMHTLCS ¢ MHCTPYKIMEH IO MOJTBb30BAHUIO Y CTPOHCTBOM CaMOOOCITYKMBAaHHS JTMOO MMPOKOHCYIBTHPOBATECS ¢ paOOTHHKAMH
banka-Oxksaiiepa.

11.4.2. Yupasnenue YCTpOUCTBOM caMOOOCITY)KUBAHHUS IPOU3BOIUTCS MyTeM BbiOOpa Jlepikatenem KapThel KOMaH] ¢ TOMOIIBIO
KHOIIOK, PacIlloJ0XKEHHBIX MO0 cleBa U CIIpaBa OT MOHMTOpA U Ha Lu(poBoil KiaBuaType, 1100 Ha 3KpaHe. IIpu anurenbHOM
HenonyueHnrn komana ot Jlepxkatens KapTel Y cTpolcTBO caM0o00CTy)KMBaHUsI TpepbIBacT 00CTy)KUBaHUE U Bo3BpataeT KapTy.
11.4.3. Ilpu npoBeneHuu onepauuil B YcrpoiicTse camoobcnyxusanus Jeprxarens KapThl 1omkeH cBOeBpeMEHHO 3a0paTh BO3-
Bpamaemyro Kapty u BeigaBaemMbie ieHbrd. He u3BnedeHHbie u3 YcrpoiicTBa camooOcnyxuBanus B teuenue 30 (Tpumuaru) ce-
xyHj Kapra w/unu nensru Oyayr 3azepxansl. Bpems, oTBoaumoe Ha u3piedenue neHer/Kaprsl, ycranaBiuBaeTcs baHkoM-
Okaaiiepom 1 Moxetr otinuuatbes oT 30 (Tpumuaru) cekyua. BAHK He rapantupyet Bo3BpaT KapThl W/uin IeHEKHBIX CPEIICTB,
HE U3BJICUYEHHBIX U3 Y CTPOHCTBAa CaMOOOCIYKUBAHUS B TEUCHUE YKa3aHHOTO BPEMEHU, T.K. UMU MOIJIO HEIPABOMEPHO 3aBJIaJIETh
TPEThE JIUILIO.

11.4.4. Ecnu YcrpoiictBo camoobciyxuBanus 3anepxano Kapry Hepxkarens Kaprel gomxen cpouno odpatutses B BAHK no
teneoHaM, yKazaHHBIM B paszene 14 Hactosmux [IpaBui, u B ciydae HEOOXOAMMOCTH 3a0J0KUpOBaTh KapTy B COOTBETCTBHH C
paznenoM 8 HacTostmux IIpaBmi.

11.4.5. Tlpu 3anepxanuu Y ctpoiictBoM camooOcmykuBanus KapTel w/uim neHexHbix cpeacts depxarens Kaptel momkeH oopa-
tuThcsl B bank-DkBaiiep, obOciyxuBaromuid manHoe YcTpoiictBo camoobcmyxuBanus, wim B BAHK. Tlocne BozBpata Kaprsr,
n3bATOR Y CTPOHCTBOM caMOOOCTyKUBaHUs, HeoOxoaumo yBenomuth 00 3TroM BAHK, nnaye Kapra moxer ObITh u3bATa IO-
BTOPHO.

11.4.6. baHkoMAaThl BBIIAIOT JIEHEXKHBIE KYIIOPHl ONPENCICHHOIO HOMUHANA. MakCHMaabHO BO3MOXKHOE KOJIMUECTBO KYIIIOD,
BBIJIABACMBIX 32 OJIHY OIEPAIMI0, OTPAHUYCHO U 3aBHCUT OT THIa OaHKOMaTa (Kak nmpaBuiio, 10 40 kymop). CyMMBbI BbIJaBaEMbIX
JIEHEKHBIX CPEACTB U KOJMYECTBO COBEPIIAEMBIX MOAPSA ONEPALMA MOIYy4eHHUs HAIUYHBIX MOTYT ObITh OTPaHUYEHB! pa3MEpPOM
CYMMBI CPE/ICTB, 3arpy’KEHHBIX B KOHKPETHBI OaHKOMAT, W/WiIK orpaHndeHusME baHka-DkBaiiepa.

11.4.7. HeoOxoaumasi cyMMa JEHEXHBIX CPEACTB BbIOMpaeTcs U3 IpeAnaraeMoro Habopa MeHo 6aHkoMara 1udo BBoautcs Jep-
xareneM KapTsl camocTostensHo. BBomumas cymMa ToJDKHA OBITH KPaTHOM HOMHHAJNIAM KYITIOp M HE MOKET MPEBHIIATh MaKCH-
MaJlbHYI0 CyMMY, YKa3aHHYIO Ha OaHKOMaTe WM JOCTYNHYI0 [yl cHatus no Kapre. B npoTuBHOM citydae OyneT BbLIaHO COO0-
ieHue 00 omrboYHOH cymMMe.

11.4.8. Jlepxarenu Kapt uMeroT BO3MOXKHOCTB OIIaYMBaTh yepe3 YcrpoicTBa camoobcnyxxuBanuss BAHKA psin ToBapos/ycnyr
U3 TpeularaeMoro Habopa B MeHIO Y CTPOHCTBA caMOOOCTY)KUBAaHUS (B TOM Ynciie Oe3HATMYHBIE MIEPEBOIBI JEHEKHBIX CPEICTB C
ucnonb3oBanueM Kapr), a Takxke noiayuars uHdopmaiuo o0 octaTke AeHexHbIX cpencTB Ha Kapre, Cuere. Habop ycmyr u Bo3-
MOKHOCTh TpenocTaBieHuss uHopmanuu o coctossHud Cuera B YCTpOWCTBE CaMOOOCITy)XHMBaHHs onpexaersercs baHkoM-
DkBaiiepoM.

12. CnopHble cuTyanuu

12.1. CnopHble cuTyalyy, CBsI3aHHbIe ¢ OOHAPYKCHUEM Ollepalliy, COBEPIIEHHON ¢ Mcnonb3oBaHeM KapThl min ee peKBU3UTOB
6e3 cornacus Jlepkarens KapThl:

12.1.1. KJIMEHT B ciyuae oOHapy»XEHHUS OIEpalliy, COBEPILICHHON ¢ MCIOJIb30BaHHEeM KapThl WK ee peKBU3UTOB 0e3 coryiacus
Hepxarens KapTel, J0/DKeH He3aMemIuTenbHO yBeqoMuth 00 atoM BAHK (mmo tenedonam, ykazanHsiM B paszeine 14 HacTos-
mux [Ipaswi, win obpatuthess B BAHK nmuumo), HO He mo3mHee ciemyroiero pabodero aus. [Ipu mojaydeHnH yKa3aHHOTO yBe-
pomnenus ot KJIMEHTA Bankowm npoBoautcs 61oxupoBka Kaprsl (1. 5.4. Hactosimux IIpasun). KIIMEHT nomxkeH He no3nHee
10 ([ecsarun) pabounx aHei# mocie npoBeaeHus onepaimu no Cuery, nuuHo oOpatutbess B BAHK 1 opopmMuTh COOTBETCTBYIOIIIEE
3asBJIEHHE O COBEPILECHUM ONlepalluy ¢ Hcnoib3oBanueM KapTel miu ee pexBu3uToB 0e3 cornacus Jeprkatens Kaptsl mo dopwme,
yrBepxkaennoit BAHKOM.

12.1.2. Henoyyenne BAHKOM nucbMeHHOTO 3asBICHHS. O COBEPIICHUH OIEPaIMyl ¢ MCHOJIb30BaHIeM KapThl M ee peKBU3H-
ToB 0e3 cornacus Jlepxarens KapTel B TeueHHe cpoka, npeaycMmorpenHoro m.12.1.1. nacrosimux [IpaBui, cumrtaercs moaTBep-
sxkaeaneM cornmacus KIIMEHTA c coepmennoit oneparueii. [lo ncreuennn yxazannoro cpoka BAHK Bmpase oTkazats B mpueme
npetensuu ot KJIMEHTA.

12.1.3. BAHK paccmarpuBaer 3assinenue KJIMEHTA o coBepuienuu onepanuu 6e3 cornacus Jepkartens KaprTel B TeueHue cpo-
Ka coryacHo 1.1.6.5., 6.6. HacTosmux [IpaBmi, 1o pesymbraram paccMoTpenus 3aseieHus BAHK BosBpamiaer neHexHbIe cpej-
crea KJIMEHTY wnu nanpasisier KJIMEHTY nucbMeHHBIH OTBET, COACpKAIIMN HHPOPMAIUIO O pe3yJbTaTe PacCMOTPCHUS
3asBIICHUS, IOATBEPKAAOUINHA PaKT coBepiueHus onepanuu c cornacus Jepxkarens Kaprel uinu ¢axr Hapymenus Jepxarenem
Kapr nacrosmmux IIpaBu.

12.1.4. Onepanus, coBeplieHHas ¢ BBoJoM npasmisHoro ITMH-koma, mpu3HaeTcs CTOPOHAMH COBEPIICHHOI ¢ coriacueM Jlep-
xkatenst KapTer.

12.2. M3psatue KapTel YCTPOHCTBOM caMOOOCTY)KHUBAHHS:

12.2.1. B ciny4yae uzbsarust Kaptel B YerpoiictBe camoobcny:xxuBanus Jlepxkarento Kaprel Heooxoaumo obparuthes B BAHK no
TenedoHaM, ykazaHHbIM B pazjene 14 nacrosmux IIpaBun unu obparutses B BAHK nuuno.
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12.2.2. BAHK o6s3an Beinath Jepxarenmo Kaptel/KJIIMEHTY Kapry, usesaryro YcrpoiictBoMm camoodcyxuBanus BAHKA, B
CPOKH, HE TPEBBINIAIONINE MpeaycMoTpeHHbIe 1.6.5. Hactosumx [IpaBun. Bo3moxxHocTh U cpok Bo3Bpara BAHKOM Kaptsl,
n3bATOR YcTpoiicTBoM camoo0ciyxuBanus aApyroro banka-Oksailepa, onpeaenserca B KaXKJOM KOHKPETHOM Cllydae B 3aBHCU-
MOCTH OT MPaBWJI IUIATEKHON CHCTEMBI, IPAaBHUJI U yAaleHHOCTH banka-OkBaiiepa u T.1.

12.2.3. BAHK Bmpase otka3sarts B Bbigaue Jepxatento Kaprel/KIIMEHTY Kaptsl, H3bsT0i Y CTPORCTBOM caMOOOCTYKHBaHHMS,
eciu Kapra He mpuronHa K JajabHEHIIEMY HUCIIONb30BaHUIO WM €€ UCIIOIb30BaHNE MOXKET NPUBECTH K HAPYIIEHUIO paboThl Y CT-
policTBa caMOOOCITyKHBaHHU.

12.3. CnopHble CHTYalny, CBSI3aHHbIE C MOTYYECHHEM JIEHEKHBIX CPEJICTB B Y CTPOMCTBAX CaMOOOCITYKHBAHHUS:

12.3.1. B cinyuae nomydenus lepxateneM KapTsl JeHEeXKHBIX CPEJCTB B CyMMe, HE COOTBETCTBYIOIICH 3ampolieHHoi J{epkare-
nem Kaprter, depxarento Kapte/KJIMEHTY HeoOxomumo oOpatuthes B 000W nononHutenbHbld opuc BAHKA, umes npu
ce0e JOKYMEHT, YA0CTOBEPSAIOIIUIA JINYHOCTD, ¥ YK, COOPMUPOBAHHBII B pe3ylIbTaTe IPOBEICHHS ONepaluy (B CIIydae eClIy 4eK
ObUI pacrmieyaTaH), He Mo3aHee 25 (IBaalaTH MATH) KaJlCHIAPHBIX THEH B cllydae MOJy4eHHs CPEACTB B YCTpoicTBax cam000-
ciryxuBaHus banka — Dxsaitepa ¢ Kaproit MIIC.

12.3.2. BAHK paccmatpuBaer 3assnenne KJIIMEHTA/Iepxarens KapTsl o ¢akTy BOZHUKHOBEHHS IaHHOH CUTYallud B CPOKH,
npexycMoTpeHHsle 1. 6.5. Hactosmux IIpasun. Ilo pesynsraram paccnenosanus BAHK, B cirydae moaTBep xaeHus yKa3aHHOTO
(hakTa, MPOU3BOUT BO3BPAT JCHEKHBIX CPEJCTB, HE MOIYUYCHHBIX/TIOJIYYCHHBIX He B ojaHOM o0beMe, KIIMEHTY, B npoTuBHOM
ciryqae BAHK B yctHol dopme uzBemaer KJIIMEHTA//Iepxxatens KapTsl o pe3yiabTaTax IpOBEAEHHOIO pacciaeOBaHUsL.

12.4. CiopHble cHTYalyy, CBSI3aHHbIC C OIUIATON YCAYT B Y CTPOHCTBAX caMOOOCTYKMBAHMS:

12.4.1. B cirydac BOSHHUKHOBCHHUS CHUTYallWH, KOTJa JaHHBIE COOTBETCTBYIOIIETO IUIaTexka ykaszaHsl Jlepxkarenem KapTer mpa-
BIWJIBHO, @ IUIATEK HE IMOCTYIMJI COOTBETCTBYIOLIEMY IOJIyyaTeI0 CPEJCTB, WM €CJIM B pe3yibTaTe NMPOBEICHHOM onepaunuu
YerpoiicTBoM camoo0cyxuBaHus ObLI pacredaTaH yek ¢ uHpopmaiuell o npousowenmeM cooe, depxareno Kaptel HeoOxo-
numo obpatutbes B BAHK ¢ nmuchMeHHBIM 3asiBICHHEM, UMes TIpU ce0e JOKYMEHT, YAOCTOBEPSIONINN JTMYHOCTD, U Y€K Y CTPOii-
CTBa camMoo0ciIyuBaHUs (B cioyuae ecnu 4dek Obl1 pacnedaraH). BAHK nposogur paccienoBanue no (axTy BO3HUKHOBEHHUS
JTAHHOW CHUTyallil B CPOKH, MpeAycMOTpeHHbIe 1. 6.5., 11.6.6. HacTosmmx [paBui. [1o ucreueHun cpoka NpOBEICHHUS paccieo-
Banusa BAHK, B citydae nmoATBepKAeHUS yKa3aHHOIO (pakTa, IPOU3BOAUT BO3BpaT AeHexHbIX cpeacts KJIIMEHTY umu Hanpas-
JISIET TUIATEXK COOTBETCTBYIOLIEMY IMOJydyareiro, B mpotuBHOM ciyyae BAHK B yctHoii ¢opme uzBemaer Jlepxkarens Kapter o
pe3ylbTaTax IPOBEAECHHOIO pacciaeOBaHuUsL.

12.4.2. B ciiyyae BO3HHKHOBEHHSI HEOOXOIMMOCTH BO3BpaTa IJIaTeXKa M/WIIM BHECCHNSI U3MEHCHUH B JaHHBIC IUIATEXa B CBS3U C
nonyuienHon Jlepxkarenem KapTel ommOKoi Mpu oriate COOTBETCTBYIOIIEH YCIyTru ¢ ucnonb3oBaHueM Kaptel B YcTpoiicTee
camoo0OciyxuBanus, KIIMEHTY/Nepxarento KapTel He00X0AUMO 0OPATUTHCS K COOTBETCTBYIOLIEMY TI0JIy4aTeI0 CPEACTB.
12.5. CnopHble cHTYalyy, CBSI3aHHbBIC C BHECEHHEM JICHEKHBIX CPEJICTB B Y CTPOMCTBAX CaMOOOCITY)KHBAHMS:

12.5.1. B cnyuae BHecenus [leprkatenem KapThl ICHEKHBIX CPEACTB B YCTpoiicTBe camoobcemyxuBanus BAHKA, B pesynsrate
4yero mpowu3olen cOoil, MOBIEKIINi He 3aBepiieHne npooaumon oneparmu, KIIMEHTY/epxarento Kaptel HeoOxoaumo 00-
parutbcs B 1000l gononnurenbHeli opuc BAHKA, umes npu cebe JOKYMEHT, YA0CTOBEPAIOIIUN IUIHOCTD, U YeK, chopMupo-
BaHHBII B pe3yJibTaTe NPOBECHHUS OTlepaliu (B cIyvae eciii YeK ObLT pacreyaTaH).

12.5.2. BAHK paccmarpusaet 3asBienue KJIIMEHTA/[{epxxarens KapTsl o (akTy BOSHUKHOBEHHUS JaHHOM CHUTYaIlMl B CPOKH,
npexycMoTpeHHsie 1. 6.5., 1.6.6. Hactosmux [IpaBuin. I[lo pesynpratam paccnemoBanuss BAHK, B cirydae monrBepxaenus yka-
3aHHOrO (hakTa, IPOU3BOJAUT BO3BpaT AeHexHbIX cpeacts KJIIMEHTY, B nporusHoM citydae BAHK B ycTHOl (opMme u3Beaer
KIJIMEHTA/Iepxarens KapTel 0 pe3yibTarax mpoBeICHHOTO paccieI0BaHusl.

13. Ocodble ycaoBus

13.1. KJIMEHT npusHaet onepamnyy, Nponu3BeeHHEIE ¢ Hcnoib3oBanneM Kaprsl u I[TMH-koxa, wmm pexsusutoB Kaprsl, omepa-
LUSIMH, OCYyIIeCTBIeHHBIMHU 0 pacniopspkennio KIIMEHTA.

13.2. Ilpu ucnons3oBanun Kaptel B ITyHKTax BBIIAYM HAJMYHBIX M Y CTPOMCTBAX CaMOOOCIYXHBAaHHs, HE HPHHAICKAIINX
BAHKY, ¢ [epxarens Kapret/KJIMEHTA MoeT B3UMaThCsl IOTIOJIHUTEIbHAS KOMUCCHS.

13.3. BAHK He HeceT OTBETCTBEHHOCTH B CJIydae MPHOCTAHOBIICHUS PAOOTHI TOYEK OOCITY>KHBAHHUS 110 IIPHYNHAM, HE 3aBUCSIIIM
or BAHKA.

13.4. ITpu pacropxxernu JJoroopa BAHK 610xupyet Bce Kaptsl, BeinanHbIe K CUeTy, He3aBHCHMO OT (hakTa X BO3BpaTa.

13.5. BAHK He Hecer ropuauueckoil 1 ()MHAHCOBON OTBETCTBEHHOCTH 3a CHUTYAIlMM, HaXOJAIIUECS BHE cepbl €ro KOHTPOJI,
CBsI3aHHBIE CO cOOSIMU B PaboTe CHCTEM OILIATHI, PAacueTOB, 0OPabOTKU U Iepeaaul JaHHbIX, a Takke, eciu Kapra He Oblia npu-
HSITa K OIUIaTe TPETheH CTOPOHOM.

13.6. BAHK He HeceT OTBETCTBEHHOCTH, €CJIM IPABIJIa COBEPIICHHS BAJFOTHBIX OIEpaliii HHOCTPAHHOTO TOCYAapCcTBa, a TAKKE
YCTaHOBJICHHBIE JINMUTHI HA CYMMBI BBLIAUM JEHEKHBIX HAJIMYHBIX CPEACTB MOTYT B KaKOH-THOO CTENEHU 3aTPOHYTh MHTEPECHI
KJIMEHTA.

13.7. Tlpu noxkiroueHuu ycayru SMS- nHpopMupoBaHHe 00 OnepausaX omjaThl TOBAPOB, YCIYT U BBIAAYN HATHYHBIX 1o KapTte
MIIC KJIMEHT cornaceH Ha nepeaady uH$popManuu o0 onepalusx OIIaThl TOBAPOB, YCIYT U BbIIAUU HAJIMYHBIX IO KapTe MO
kxananam cBsi3u GSM B Buzie, HE3aKPHITOM OT TPETHHX JIUII.

14. KonrakTHast nungopManus
tenedonsr BAHKA: 8 (3532) 44-57-00, 40-82-42, 64-33-63, 53-44-71, 44-36-92, 44-58-10, 44-57-72 — paboTaroT 10 pEeXKUMY
BAHKA.

ropsiuast muaust BAHKA: +7 903-367-22-27 — pa6otaer KPYIJIOCYTOYHO, 3B0HOK Ha JaHHBIH HOMEP MPEI0CTaBISIETCS
1o Taprdam 06CITy’KHBAIOIIETO BAaC ONIEPATOpa COTOBOH M CTAI[HOHAPHON CBS3H,

TeneOHbI POIIECCHHTOBOTO IieHTpa (Tosibko o Kapram MIIC):

8-800-200-45-75 — netictByer Ha Teppuropuu PO, padoraer KPYTJIOCYTOYHO, 3B0HOK Ha JaHHBIA HOMEP NPEI0CTaBISIETCS
BECIUJIATHO;

+7(383) 363-11-58 — neiicTByer Ha TeppuTOpHUH U 3a npenenamu PO, paboraer KPYTJIOCYTOYHO.
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TeneOHbI MPOIIECCUHTOBOTO LieHTpa (TosibKko o Kapram 3K):
8-800-200-55-75 - neiictByeT Ha Tepputopun PD, padotaer KPYTJIOCYTOYHO, 3BOHOK Ha JaHHBII HOMEpP MPEIOCTaBISETCS
BECIIJIATHO;
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[Ipunoxenue Ne 1 k [IpaBunam

HCITOJIb30BaHUS OAHKOBCKUX KapT

IamsaTka "O Mepax 0e30MACHOI0 HCIO0JIL30BAHNA 0AHKOBCKHX KapT"

Coburonenne peKOMeHAaui, conepxamuxcs B [TamsaTke, mo3BOINT 00€CTICUNTh MAKCUMAIBHYIO COXPAaHHOCTh OaHKOB-
CKOM KapThl, ee pekBu3nuToB, [INH n apyrux naHHbBIX, @ TAKXKE CHU3UT BO3MOXKHBIE PUCKHU IPU COBEPLICHUH ONepaluii ¢ UCIOb-
30BaHHEM 0AaHKOBCKOH KapThl B OaHKOMaTe, Ipu Oe3HATMYHON OIUIaTe TOBAPOB U YCIYT, B TOM YHCIIE Yepe3 ceTh MIHTepHeT.
OO0mme pexkoMeHaAINH

= He xpanute I[IMH-kox1 BMecTe ¢ kapToif, HM B KOeM cilydae Helnb3s 3anuceiBath [IMMH-kon HenmocpeacTBeHHO Ha camoit
6aHKOBCKOH KaprTe.
. Huxomy 1 HUKOTZa HE MUCBMEHHO, HU B SMS-coo0menny, Hy 10 3JIeKTpOHHON mouTe (e-mail), Hu ycTHO He cooOmaii-

te [IMH-kox ot Bamei KapThl B TOM YHUCJIC POACTBECHHUKAM, 3HAKOMBIM, COTPYAHHKaM erI[I/ITHOﬁ OpraHusanuy, Kaccupam H
JIAaM, IoMOTrarIIuM BaM B UCITIOJIb30BAHUHN 0aHKOBCKOI KapThl. ITomunTe: 6GaHKOM JaHHasA HH(bOpMaL[HH HUKOI'JIa HC 3alpanin-
BacTCA.

= [MMH-kox HEOOXOAMMO 3alIOMHHTH WM B CIIydae, €CIH OTO SBISETCS 3aTPyJHHUTEIBHBIM, XPAHUTh €r0 OTACIBHO OT
0aHKOBCKOH KapThl B HEAOCTYITHOM ISl TPETHUX JIUII, B TOM YHCJIE POJCTBEHHHKOB, MECTE.
= He nepecpuiaiite HUKOMY W HUKOT/Ia PeKBU3UTHI cBOeil OankoBckoil kapThl (ITMMH-kox, HoMep OaHKOBCKOI KapThl, UMs

JiepKarens, Koz 0e30MacHOCTH, CPOK JICHCTBUS KapThl), 0COOCHHO €CJIM BbI MOJYYHIIU MOI03PUTENbHBIH SMS-3ampoc ¢ comHu-
TEIBHOT0 MOOMIBHOTO HOMeEpa.

= He ornpasnsiite HuKakue oTBeTHbIe SMS-COOOIICHHUS, HE CTOUT TaKKe
Hepe3BaHUBATh HAa HE3HAKOMbIE BaM HOMEpa MOOMIIBHBIX TeJIC(OHOB, C KOTOPBIX
BbI mostyumsii SMS-coo0mierre min OblT IPUHST BBI30B € MPOCHOOW IMpeaocTa-
BUTD JIAaHHBIC Ballleii 6AHKOBCKOW KapThI. Attt sornre e vl e el

. Huxorna HE IpHu Kakux 0OCTOSITENBCTBAaX He MepenaBaiiTe OaHKOBCKYIO %%
KapTy JJIsI UCIOJIb30BaHHsl TPEThUM JIMI[AM, B TOM YHCJIE POJICTBEHHUKaM. Eciu

Ha 0AaHKOBCKOW KapTe HaHeCeHbI (PaMWIns M UM PU3MUYECKOTO JIMIA, TO TOJIBKO

3TO (PU3HUECKOE JIUIIO UMEET IIPABO HCIONb30BaTh OAHKOBCKYIO KapTy.

. Bynpre BHUMATENbHBI K YCIOBHSAM XPAaHEHUS U UCTIONb30BaHUS OaHKOB- @

cKoif kapTel. He noxBepraiite GaHKOBCKYIO KapTy MEXaHHYECKHM, TEMIIEpaTyp-

HBIM U DJIEKTPOMarHUTHBIM BO3IEHCTBUSIM, a Taroke M30eraiiTe momagaHus HA Hee Biard. baHKOBCKYIO KapTy HENb3s XpaHUThb
PsLIOM ¢ MOOWIIBHBIM Tene(hOHOM, OBITOBOM U O(PUCHOM TEXHUKOH.

= Tenepoust BAHKA, a Takxe cinyxO0bl KIMSHTCKOW MOJICPKKH yKa3aHbl HA 00OPOTHOW CTOPOHE GAHKOBCKOW KapThl.
Taxxe He00X0UMO Bcerjga UMeTh npu cebe KoHTakTHbIE Tenehonsl BAHKA, ciay:x0bl KIMEHTCKON MOJJEPIKKA M HOMEp OaH-
KOBCKOW KapThl Ha IPYTHX HOCHTENSIX HH(POPMAIWK: B 3aIMCHON KHIDKKE, MOOMILHOM TelnedOoHe W/WIN OPYTHuX HOCHTEINSX HH-
(hopmanuu, HO He psoM ¢ 3anuckio o [TMH-koxe.

. C menpro MpenoTBpamieHns] HEMPABOMEPHBIX ACHCTBUU MO CHSTHIO BCEH CyMMBI IE€HEKHBIX CPEICTB C OAHKOBCKOTO
cyeTa I11esecoo0pasHo MOAKIIOYHTE yeIayry SMS — nHpOpMHUPOBaHHS (OIOBEIICHHS O TPOBEJCHHBIX ONEpPalUsIX HOCPEACTBOM
SMS-coobmienwnit) o kapram MasterCard, ¢ momorsio KoTopoii BBl OyzeTe moaydath SMS-cooOIIeHMsT 0 PACXOHBIX OTepa-
ouAaAx 110 Balleit KapT€ B TCUCHUEC HECKOJbBKUX MHUHYT IOCJIC COBCPUICHUS ONCpaly, YTO MO3BOJUT HE3aMCIJIUTCIILHO 06Hapy-
JKHTh COMHHTEIIbHBIE MaHUITYJISIIUY C Ballleil KapToil u onepaTtuBHO cBsi3aTthest ¢ BAHKOM nuist G1I0KMPOBKH KapThI.

. Ipu moy4eHUH NMPOCKOBI, B TOM YHCIIE CO CTOPOHBI COTPYIHHMKA KPEAUTHOI OpraHHM3aluH, COOOIHUTH IePCOHANBHEIC
JTAaHHBIC WK UHOpMAaIHI0 0 OaHKOBCKOH kapTe (B ToM uncie [TMH-kox) He coobaiite ux. I[lepessonnute B BAHK u cooOmiure
0 JTaHHOM (axTe.

. He pexomeHnnmyeTcs oTBeUaTh Ha AJEKTPOHHBIE MECHMAa, B KOTOPBIX OT MMEHU KPEAWTHOW OpraHu3aluy (B TOM YHCIE
BAHKA) npeanaraeTcs IpeloCTaBUTh NEepcoHaNbHbIC qaHHbIE. He cnenyiite mo "ccbulkaM', yKa3aHHBIM B IMHCbMax (BKIIOYast
CCBUIKM Ha CalT KPeIUTHOH OpraHnu3amin), T.K. OHH MOTYT BECTH Ha CalThI-ABOHHUKH.

. B nensax undopmarmonnoro B3anmoericteusi ¢ BAHKOM pekoMeHIyeTcsl HCTIONb30BaTh TOJIBKO PEKBU3UTHI CPEICTB
CB3U (MOOMJIBHBIX M CTallMOHAPHBIX Tele(OHOB, (haKCOB, MHTCPAKTHBHBIX WeD-CaiiTOB/MOPTAIOB, OOBIYHON M AICKTPOHHOM
MOYTHI U TIP.), KOTOPBIE YKa3aHBI B JOKYMEHTAaX, MOIy4eHHbIX HenocpeacTBeHHo B BAHKE.

Tor cstamer oo, call st~ KKOJT 0€30TIACHOCTH

. [TomHuuTe, yTO B ciydae packpsitus [IMMH-kona, mepcoHambHBIX TaHHBIX, yTPaThl 0AHKOBCKOM KapThl CYIIECTBYET PUCK
COBEpIIICHHS HEIIPABOMEPHBIX AEHCTBHUIA C IEHS)KHBIMH CPEeICTBAMK Ha BanieM 6aHKOBCKOM CUETE CO CTOPOHBI TPETHHUX JIHII.
. B ciyuae eciu umerorces npearnonioxenus o packpeitun [IMH-kona, nepcoHa bHBIX TaHHBIX, TTO3BOJISIOIIMX COBEPIIUTH

HelpaBOMEepHbIE ICHCTBUA ¢ BammM 0aHKOBCKMM CUETOM, a Takoke eclii OaHKOBCKas KapTa ObITa yTpadeHa, HEOOXOOHMO He-
MmeuieHHO obOpatuthes B BAHK u cienosath ykasanusim cotpynuuka BAHKA. Jlo momenTa obpamenus B8 BAHK Bl Hecete
PHCK, CBA3aHHBIN C HECAHKIIMOHUPOBAHHBIM HCIOJIb30BAHIEM JCHEXKHBIX CPEJICTB ¢ Bamrero 6aHKOBCKOTO cyera.

PexoMenganyuu npu coBepuieHNH onepanuii ¢ 6aHKOBCKOH KapToil B 6aHKoMaTe
*  I36eraiite OaHKOMATOB, OTJEIBHO CTOSIIMX B OE3IIONHBIX MECTaX, HE UCIOJb3YiTe YCTPOMCTBA, KOTOpBIE TPEOYIOT BBOJA
IM1H-xox ms mocTyna B MOMEIIEHUE, Te PAacIoIokeH O6aHKoMaT. [IpeanouTeHne Jrydiie OTAaBaTh TeM OaHKOMAaTaM, KOTOpHIE
YCTaHOBJIECHBl B 0aHKaX WIM B a’poONOpTax, KPYMHBIX OTENSAX HIM TOPrOBBIX LIEHTPAX, C YCTAHOBJIEHHHIM B IOMELICHUH
BHJICOHAOIOICHUEM;
"  crapaiiTech CHUMaTh JCHEXXHBIC CPEACTBA B OJHOM U TOM Xe OaHKOMare, TaKk KaK Ha IPHUBBIYHOM YCTPOWCTBE BaM Jerde
OyJeT pasTiIeTh YCTAaHOBICHHOE MOIICHHHYECKOe 00opynoBaHue. ECii BB 3aMETHIIH KaKHe-THOO M3MEHEHHs B NPUBBITHOM
o0nrke OaHKOMaTa, HE CTECHSNUTECh — MO3BOHKUTE B 0aHK, yCTAaHOBUBILMI OaHKoMart (TenaedoH yka3piBaeTcs Ha OaHKOMATe);
"  MECTO yCTAaHOBKH OaHKOMATa JOJDKHO OBITH XOPOIIO OCBEIIEHO, JIy4Ille CHUIMATh ACHE)XXHBIE CPEICTBA IIPU THEBHOM CBETE;
"  [pex[e 4eM BCTaBUTh KapTy B OAHKOMAT, OCMOTPUTE €T0:
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- Hem U BUOEOKaMepbl, HANPAGIEHHOU HA Kiasuamypy (obpamume SHUMAHUE MAKHCe HA NOOCMABKU O PEKIAMHbIX
JIUCMOBOK — BUOEOKAMepPa Modicem Obimb CAPSIMAHA MAM, HA 6EPXHION0 YaCnb OAHKOMAMA, 20€ ¢ NOMOWbIO 08YCMOPOH-
He20 CKOmya Moxcem 6blmb npuKpeniena MUuHU-8U0eoKamepa 8 NPO3PaAYHOLU nieHKe);

- ecau K npopesu OJsi Kapmvl NPUKPENIeHbl NOCMOPOHHUE NpeOMemvl, AKKypamuo nomsHume ux Ha cebs. Ecmu smo
cneyuansroe 060pyoosanue (CKUMMUHKZ), YCMAHOBIEHHOE 310YMbIUIECHHUKAMY O/ NOTYYEeHUs uH@opMayuu o eauleil Kapme,
OHO CHUMEMCSl, eCliu Jice MO AHMUCKUMMUHSOBbLIL 3AMOK, YCIAHOGIeHHbI OAHKOM, OH OCAHEMCs Ha Mecme;

MOIIEHHUYECKHE
AKJIAJIKU HA Kap-
TOMPUEMHHK

- HAKAAOHYIO KIAABUAMYPY MAKI’CEe Ne2KO OMIUYUMb. OHA, KAK NPASUL0, GblCyndaen
Ha0 NOBepXHOCMbIO OaHKoMmama, 6vlensaoum 6Oonee HOB0U NO CPABHEHUIO C
N108EePXHOCMbIO baHKOMama, H6e3 NPUBLIYHLIX NOMEPMOCMell HA KHONKAX, UWAmaemcs,
HEeNpUBbIYHO «NPYHCUHUMN Y, MOHCEem ObIMb cHAMA Oe3 0COObIX yCUNUlL;

- ecu bankomam npediazaem - céepbme U300padcenue 6AHKOMAma Ha MOHUMoOpe ¢
mem, umo vl suoume nepeo cooo,

!!! Eciiu 4T0-TO MOKA32JI0Ch BaM I0103PUTEJbHBIM, He N0/b3YiiTeCh TaHHBIM 0AHKOMATOM, IPOHH(OpPMUPYIiTe 0 CBO-
HX IO0J03peHUsIX 0aHK Mo TejgedoHaM, yKa3aHHbIM Ha 0aHKOMATe, MJIM AIMUHHCTPALIMIO MeCTA YCTAHOBKHU 0aHKOMATA.

e  He cleayeT NPUMEHATh (PU3NUECKYIO CHILY ISl TOTO, YTOOBI BCTaBUTh B OaHKOMAT OaHKOBCKYIO KapTy. Bosmep:xkurech ot
MIONBITOK OCYIIECTBUTH OIEPALMIO Yepe3 OaHKOMaT, B KOTOPBIH OaHKOBCKas KapTa
HE BCTaBJIAETCS, KK II0JIOKEHO;

e  nHabupas IIMH-kox, Bcerna NpUKpbIBaiiTe pykoi KIaBUATypy, 4TOOBI JIFOAU, HAXO-
Jiyecs: noOJIN30CTH, He MOIUIU €r0 YBUETh. MOXKHO Jep>kaTh Ha KIaBuarype 6aH-
KoMmara 00e pykH, yTOObI He OBUIO MOHSATHO B Clyyae ChEMKH Ha BHJCOKaMepy, Ka-
KyI0 UIMEHHO KHOIIKY B KaKOH IOC/IeI0BaTENbHOCTH Bbl HAXKUMAETE;

®  HMKOIJa HE NOJNb3yHTech 6aHKOMAaTOM, €C/IU BaM IpEIaraloT NOMOLIb CO CTOPOHBL.
HacTo MOIEHHUKH OJIEBAIOTCS KaK TEXHUUYECKUH MepcoHal, 0aHKOBCKHE CIIyXallue
WM TPOCTO MIPUTBOPSIOTCS KIMEHTaMH (IIPY OKAa3aHUM BaM MOMOIIM MOIIEHHUKH
Mory noacmorpers [TMH-kox, a B3sB KapTy B PyKH CUMTAaTh MH(OpPMAIUIO C Hee,
HCTIONB3YIO CIIENUAIbHOE 000PYJOBAaHMS, CIIPSATAHHOE B PYKE MM OACKIE);

®  HE CTECHAWTECh MOMPOCHUTH JIFOJICH M3 OuYepeard OTOWTH MOalibllie OT OaHKOMATa,
eclii  TOOJIN30CTH €CTh 0CO00 JHOOOMBITHBIC 0N (B TOM YHCIE «HE 3HAK, KaKk 00-
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pamathbes ¢ KapToi, U MPOCTO MOCMOTPIO, KaK 3TO JAENAeTe BbI, IOYYYCh») HE MOJCHUTECh — HAUTEe APYroi GaHKOMaT
WM BEPHUTECH TIOTIO3KE;

e B Cilyyae HEKOPPEKTHOH paboThl GaHKOMaTa, OTMEHHUTE TEKYIIYIO ONEPaIMio: HAKMHUTE Ha KJIaBHAType KiaBumy «OTme-
Hay, TOXK/IABIINCh BO3BpaTa CBOCH OAaHKOBCKOW KapThI;

®  [03BOHHUTE B 0aHK 10 Tene(OHY KIMEHTCKOM CIyXObl, yKa3aHHOMY Ha OaHKOMATe, €CJIM TI0CJIE OCYIIECTBICHUS ONEPaIiH
OGaHKOMAT He Bo3BpamaeT BaM kapTy. CooOLIMB 00CTOATENHCTBA MPOU3OMICIIETO, CASAYHTE HHCTPYKIHSM, MOTYISHHBIM
OT COTpYZIHUKa OaHKa;

e 00s3aTeNbHO 3aMPOCUTE U COXPAHSIHTE YEK 0 COBEPILIAEMOIT Omepaly Mo CBOeH OaHKOBCKOIl KapTe,

®  1I0CIe MONYYCHHUS] HAMYHBIX JEHE)KHBIX CPEJICTB B OAHKOMATE CICAYET MEePecUUTaTh OAHKHOTHI MOJUCTHO, YOSTUTHCS B
TOM, 4TO OaHKOBCKas KapTa Oblia BO3BpallleHa OaHKOMATOM, JOXKAAThCS BIIAYM YeKa MPH €ro 3ampoce, 3aTeM TOJIOKHUTh
UX B CYMKY (KOIIENIeK, KAPMaH) U TOJBKO TOCJIE 3TOTO OTXOANUThH OT DaHKOMaTa.

PexoMeHIanmu Npu MCNMOJIb30BAHMHM 0AHKOBCKOI KapThl 115 0€3HAJIMYHOI ONJIATHI TOBAPOB U YCJIYyT

1. He ucnonp3yiite 6aHKOBCKHE KapThl B OpraHU3alMsIX TOPTOBIIM U YCIIYT, HE BBI3BIBAIOIINX JOBEPHSI.

2. TpeOyiite mpoBeneHHs onepaiuii ¢ 6aHKOBCKOM KapToii ToJIbKo B Bamiem npucyrctBuu. He TepsiiTe CBOKO KapTy H3
BUJIa B MOMEHT OILIaThl MOKYIIOK B TOPTOBOM CETH: BBI JIOJIKHBI BUJIETh BCE COBEPILAEMbIC C KAPTOH ONepalny, He TO3BOJISHTE
MPOBOJUTE KapTy yepe3 TEPMHUHAII BHE MOJIS Balero 3peHwus (10 CTOJIOM, OTBEPHYBILINCH OT Bac, B APYroi KOMHATE U T.n), IPH
BBozie [IMH-kona nmpukpeIBaiiTe KiIaBUaTypy TEpMHUHAIA PYKOH

3. Ilpu ncnonb30BaHWU OAHKOBCKOM KapThl AJISl OIUIATHL TOBAPOB M YCIYT KacCHp MOXKET IMOTpe0oBaTh OT BiaAebla
0aHKOBCKOW KapThl NPEAOCTaBUTH HacnopT, noanucats yek wiu BBectu [IMH-kxon. Ilepen nabopom I[TMH-koma cnenyer yGe-
JUTHCS B TOM, YTO JIIOAM, HAXOSIIHECS B HETIOCPEACTBEHHOM OJIIM30CTH, HE CMOTYT €ro YBHAETh. [lepen TeM Kak MOANucaTh Yek,
B 00513aTEIHHOM IOPSIKE IPOBEPHTE CyMMY, YKa3aHHYIO Ha YeKe.

4. B ciydae eciu npu TOMBITKE OIUIATHl OAHKOBCKOIM KapTOW MMeNna MecTo "HeycreliHas" onepaius, CieayeT coxpa-
HUTb OJIMH HK3EMIUISP BBIJAHHOTO TEPMHUHAJIOM 4eKa JUIsl MOCJIEAYIOIIEeH MPOBEPKH Ha OTCYTCTBUE YKa3aHHOW OINEpalyy B BbI-
MIHCKE 110 OAHKOBCKOMY CUETY.

PexomeHganuu npu coBeplieHHH onepanuii ¢ 6aHKoBCKOi kapToii yepe3 cerb IHTepHeT

1. He ucnons3yiire [IMH-kox npu 3aka3e TOBapoB U yciyr yepes cetb MHTepHeT, a Takke 1o tenedony/dakcy.

2. He cooOmuraiiTe nepcoHalibHbIC TaHHBIC WM MH(POpPMaIH0 0 OaHKOBCKO# (0M) KapTte (cyere) yepe3 ceTh VHTEpHeT,
Hanpumep [TMH-kon, maponu nocryna k pecypcam OaHKa, CpOK JieiicTBUSl OaHKOBCKOW KapTbhl, KPEAUTHBIE JTUMHUTHI, HCTOPHIO
orepanyii, mepcoHaIbHbIE JaHHEIE.

3. C uenbio npegoTBpalleHus] HEIPaBOMEPHBIX JEHCTBUI IO CHATHUIO BCEH CyMMBI JJEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cUeTa PeKOMEHIyeTCs Ul OILUIaThl IOKYIOK B CETH VHTEpPHET MCHONB30BaTh OTACIBHYIO OAHKOBCKYIO KapTy) C NpeaelbHBIM
JMMUTOM, NPEHA3HAYEHHYIO TOJbKO JUIS YKa3aHHO! LIeU U He IO3BOJIIOLIYIO IPOBOAUTH C €€ UCIOJIb30BAaHUEM ONEpalluu B
OPTaHM3ALMAX TOPTOBIH U YCIIYT.

4. CnentyeT mosb30BaThCsl HHTEPHET-CATaMH TOJIBKO N3BECTHBIX M MIPOBEPEHHBIX OPraHU3aluil TOPrOBIN U YCIIYT.

5. Obs13aTenbHO yOemuTech B MPaBMWILHOCTH alpecOB HHTEPHET-CANTOB, K KOTOPHIM MOAKIIOYAeTeCh U Ha KOTOPHIX CO-
OupaeTech COBEPIIUTH IOKYIIKY, T.K. IOXO0XKHE aJpeca MOTYT UCIIOIb30BAaTLCS /ISl OCYILIECTBICHUS HENIPABOMEPHBIX ACHCTBUH.

6. PexoMeHayercsl coBepIaTh MOKYIKH TOJBKO CO CBOETO0 KOMIIBIOTEpPA B IEISIX COXPaHEHUS KOHGHICHIMATbHOCTH
MEPCOHANBHBIX JAHHBIX U (M) HH(pOopMaIuu 0 6aHKOBCKOH (0M) KapTe (cueTe).

B cnydgae ecnm mokyIka coBepIIaeTcsi ¢ MCIOIb30BAHUEM UY)KOTO KOMITBIOTEPa, HE PEKOMEHIYETCS COXPAHATh Ha HEM
HEPCOHANBHBIE JaHHBIE U APYryI0 MHGOPMAIUIO, a MOCIE 3aBEPIIEHUs BCEX ONEepaluil Hy*HO YOeAUTHCS, YTO IEPCOHANIbHbIE
JlaHHBIE U Opyras MHGOpMAIUs HE COXPaHWINCh (BHOBb 3arpy3uB B Opays3epe web-CTpaHuIly IIpoJaBLia, Ha KOTOPOM COBepIa-
JIUCh TIOKYTIKH).

7. YcraHOBUTE Ha CBOI KOMIIBIOTEP aHTUBHPYCHOE NPOrPAMMHOE 00ECIICUCHUE U PETYISIPHO NPOU3BOAUTE €0 OOHOB-
JIeHHe W OOHOBJIEHHE IPYTHX HCIOJB3YyeMBIX BaMu MpOrpaMMHBIX IPOAYKTOB (OIEPAllHOHHON CHCTEMBI W NMPUKIAJHBIX IIPO-
rpaMM), 3TO MOXKET 3aIlUTUTh Bac OT IPOHUKHOBEHUS BPEJOHOCHOIO IIPOrPAMMHOI0 00€CIIeYEHHS.
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