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ITPABHJIA CEPBUCOB
«MOBWJIbHbIA BAHK» u <AHTEPHET-BAHK»

Bank — OpenOyprckuii HIOTeYHBI KoMMepUueckuil 6ank «Pycky» (O0IIecTBO ¢ OrpaHMYEHHO OTBETCTBEHHOCTHIO), 3aPETHCTPH-
poBanusnii [Ib P® 02.11.1990r., mumensus Ne 704 ot 07.12.2012r., ropummaeckuii anpec 460000, r. Opendypr, mep. 1lleByenko, a. 7,
Ten.: 40-82-60, e-mail: bankrus@bankrus.ru.

Kirent — dusmdaeckoe Lo - Biazaeser cuera(oB) B baHke, sBsroleiicss aDOHEHTOM orepaTopa coToBoi csi3u GSM-crangapra
n oopmuBIInii 3asBienue mo ¢popme banka B coorBeTcTBHU ¢ [IpaBnnamu cepsuca «SMS+UnTeprer-banky w/nmm [Ipasunamu cepu-
coB «MoOMIIBHBIH 6aHK» 1 «/HTEpHET-0aHK».

[paBuna — nacrosiue [IpaBuna cepBuco «MoOwibHBIN 6ank» 1 «HTepHET-0aHK».

CepBuchl — cepBHCH «MOOMIBHBIH OaHK» 1 «HTEpHET - GaHK»

[IpaBmia pazpaboTaHbl B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOJATENLCTBOM P®d, ompenenstoT yCIoBHsS W HOPSIOK OKa3aHHs
BbankoMm Kinenty yciyr CepBucos.

Hacrosmue [Ipasmina 3amenstoT cob6oii [IpaBuna cepsuca «SMS + MaTepHeT - 0aHK», BBeneHHbIe B neiicteue 10.02.2012r.

C natel BeTyiuieHus B cuity Hactosiiux IpaBun bank u KiineHT pykoBOACTBYIOTCS MOJIOKEHUSIMU HacTosIuX [IpaBuit.

Bank pasmeniaer [IpaBuia, a Takxke Tapudsl banka B cetn UnrepHer Ha WEB-caiite banka no agpecy www.bankrus.ru w/nnu B
CTPYKTYPHBIX HOfpa3aeneHsIx banka, u B ycTporicTBax camooOciyxxuBanus banka (namree — YCO).

1. OCHOBHBIE MOJIOKEHUSA

1.1. «MoOuBHBII 6aHK» MO3BOJISET OCYIIECTBIISITH IIOCPEACTBOM COTOBOM CBsi3M uepe3 ceTb GSM kpyriocyToyHo:

- odmen CMC-coobuienussmu Mexay bankom u KineHTOM 0 cOCTOSHUW/IBHKEHHU CPENCTB T10 JINYHOMY OaHKOBCKOMY CUETY,
otkpeitomy Knnenty B Banke (nanee - Cuer) B pyomsix PO, w/win cpoyHoMy GaHKOBCKOMY BKJIamy, oTkpbiToMy Kinenty B Banke B
pyomsix PO u uHOCTpaHHO# BamoTe (nanee - Bkian), 160 nonydeHue ot banka cooOmeHn pekiiaMHOTo/MH(POPMAIIMOHHOTO XapaKTe-
pa;

- TIPOBEICHUE PACXOMHBIX oreparwii 1o Cuety B pyossix PO (ecnu ycnoBusimu gorosopa Cuera mpexycMOTpEeHO TIPOBEIeHHEe pac-
XOJIHBIX OIEpaINN), B TOM YHCJIC IEPEUHCIICHNE JCHEKHBIX CPE/ICTB B MOJIb3Y OIEPaTOPOB COTOBOH CBS3M C IIEJIBIO TIOMOIHEHNUS OaaHca
MOOWIBHBIX TeJIe)OHOB KaK yKa3aHHBIX MPH MOJKIII0UeHNH K CepBUCY, TakK M MPOU3BONBHBIX (fanee — [lnares), mepeuncieHne AeHexX-
HBIX CPEJICTB HAa MHBIE c4eTa, OTKpbIThie Kitnenty B banke (ycmyra — «MoOuibHbIH 1tepeBony). CueT, ¢ KOTOPOTo MPON3BOAATCS PACXOA-
HBIE olepaLuy, ykaspiBaercss KimrentoM npu nogkimoueHuu k Cepeucy. B cinyuae nogxmouenus k Cepsucy B YCO takum CueToM sBiIs-
eTcsl c4eT, K KOTOpOMY BhIIaHa OaHKOBCKas KapTa KireHTa, ¢ HCIionp30BaHeM KOTOPOH BBINOIHAECTCS MpoLeypa moakiodeHns kK Cep-
BHUCY.

1.2. «MuTepHeT - GaHK» MO3BOJISET C MCIIOIb30BAHMEM CETH MIHTEPHET 110 TEXHOJIOTUH Pa30BbIX MApOJIeH B COOTBETCTBUH C 11.2.2.
IIpaBun:

- IpOCMaTpHBaTh HHPOPMAIMIO O COCTOSIHUM/ABM)KEHUH cpe/IcTB 1o Bruiianam u Cueram B pyoisix PO;

- IPOBOJHTE pacxoHble onepanuu no Cuety B pyoax PD (ecam ycnoBusimu norosopa Cuera mperycMOTPEHO IPOBEACHUE pac-
XOJTHBIX OTIePAInH).

1.3. IlpoBenenue pacxoqHbIX onepanuii B pamkax CepBHCOB IPOM3BOMUTCS 32 CUET CBOOOAHBIX JAEHEKHBIX cpencTB Ha Cuere,
JOCTYIHBIX JUIS CHHCAHMS, JINOO0 JIMMHUTA aBTOPH3AaLMH MarHUTHOW OaHKOBCKOH KapThl. [IpoBeneHne pacXoaHBIX onepanuii B paMKax
CepBHCOB 3a CUET JCHEXKHBIX CPEACTB, OMOIHEHHBIX Ha MUKPOIIPOLIECCOPHYIO OAaHKOBCKYIO KapTy, HEBO3MOKHO.

Bce pacxoannble onepaiyu, ocymectsisiemble KimmenTom ¢ ucnons3oBanneM CepBHCOB, HE MPEAIIONAraioT IepeBO/Ibl, CBA3aH-
HBIE C OCYIIECTBICHHUEM MPEIIPUHUMATEIHCKOHN eI TEIILHOCTH.

1.4. Tlpucoemuuenne Knnenra x IlpaBunam ocymiecTBiseTcs myTeM OQOPMIICHHS 3asBICHUS OJHUM W3 CIEAYIOIINX CIOCOO0B
(manee — 3asBiEHHE):

— TIMCBMEHHO, NPH JJMYHOM oOpariennu KimenTa B bank;

- mytem peructpanuu Kinmenra B YCO banka ¢ ucrions3oBanneM B KadecTBe uaeHTH(HKaTopa Kimenra ero 6aHKOBCKOH KapThl U
napoust qocryna K Heil (IIMH-koma KapTel), 4TO aHAJIOTHYHO HPENOCTaBIeHUI0 KIIHEHTOM COOTBETCTBYIOIIETO IIMCEMEHHOTO 3asBIEHHS B
bank.

Hacrosmue IIpasuna u 3asBnenue KineHnTta B COBOKYIMHOCTH SIBISIFOTCA 3aKIIIOUYEHHBIM Mexay bankom u Knuentom moroso-
POM TIPHCOEIMHEHHUS U MOTYT OBITh MPUHATHI KIIMEHTOM He nHa4e KaK IIyTeM IPUCOSAMHEHUS K HUM B 1IE€JIOM.

IMoxnkmrouenne Kiuenra k ycimyre « MoOWIBHBIH 1epeBo1» (B paMKax MOJKIIOUEHHOTO cepBuca «MOOHIBHBIN OaHK») TPOU3BO-
JMTCs aBToMarudecku npu otnpaske Kimmenrom CMC-3ampoca yCTaHOBICHHOTO (hopMaTa Ha COOTBETCTBYOIIMI HoMep poctymna (I[Ipu-
noxeHue No2) ¢ HoMepa MOOMITBHOTO TenedoHa, YKa3aHHOTO B 3asBICHUHU Ha TOJKIIOUYCHUE K cepBUCY «MOOMIBHBIIN OAHK.

1.5. Topsanox npenrudukanun Kimmenra B Cepucax:
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Wnenrndukamus Kimenra B «MoOHIEHOM 0aHKE» OCYIIECTBIISICTCS MPH MoiydeHnn bankoM koppekTHeix CMC-3ampocoB ycra-
HoBieHHoro (opmara (IIpunoxenne Ne2) ¢ yka3aHHBIX B 3asiBICHUH HOMEPOB MOOWIBHBIX TeNIE(POHOB.

Wnentndukanms Knnenra B cepsuce «/IHTepHET-0aHK» MPONU3BOANTCS HA OCHOBAHWH COBIIAJICHUS IepenaBaeMbIx KitneHToM J10-
TMHA M Tapoisi C AaHHBIMH, nMmetomumMucs B CepBHce, a Takke HA OCHOBAHMM TNapoJieH, moiydaeMbix KIIMEHTOM B COOTBETCTBHH C
m.2.2.2. Hacrosmux [Ipasu.

1.6. 3a momp3oBanme ycryramu CeperucoB Kinuent ymmaunBaer baHky komucchio B pa3Mepax u ¢ IEpHOIMIHOCTHIO, yCTaHOB-
JIeHHBIMHU JieiicTBytommME Tapudamu banka. Kinuent npenocrasiser banky npaBo cnimcwIBath miaty 3a yciiyrd CepBHCOB CO CHETOB
KimeHra, mo KOTOPBIM TPEIOCTaBISIETCS COOTBETCTBYIOINAS yCIyra, B COOTBETCTBUM C NEWCTBYIOIMMHU Tapudamu banka. Knumenr
MOATBEPIKAACT, YTO YCJIOBUEC, YKa3aHHOC B HACTOAIIEM ITYHKTC, ABJIACTCA PACIIOPSIKECHUEM Knuenra Ha cnmcaHue ¢ €ero CUETOB IIATHI
3a yciyru CepBUCOB.

1.7. baHk ocyIecTBISET NPOBEEHUE PAOOT MO CIIOPHBIM CUTYAIHSIM TOJIBKO 1O 3asiBiIeHnsIM KiineHToB.

1.8. Yemyru CepBucoB npenocTaistorcst KnueHTy 10 MOMEHTa HACTYIUICHHS CIIETYIOMINX 00CTOSTEIBCTB:

- otkimoueHune ot CepBuca 1o nHUNMaTHBe KireHTa Ha OCHOBaHMM €ro 3asiBICHUS;

- 3akpbiTHe Cueta Knnenra;

- IpekpareHne pabotsl B pamkax CepsrcoB obOcmyxuBaroiiero Kimenra oneparopa coToBoi cBsi3H (KpoMme yciyr cepBuca «MH-
TepHeT — baHk» B 4acTH noaydeHnst ”HGOPMaUH O COCTOSTHUH/ B XeHHH cpencTB o Cuery/Bxnany Kinenra uepes cets MHTEpHET);

- otka3 Knmenra ot nomydenns yeimyr CepBHCOB, BBIPaKEHHBIH IyTeM HeymaTbl KIMeHToM KOMUCCHH 3a MTOJIb30BaHHUE YCIIyraMu
CepBHUCOB B pazMepe 1 CPOKH, YCTAaHOBIEHHBIMHU JieHCTBYIOMNUMU Taprudamu baHka.

1.9. KitmeHT yBeloMIIeH O TOM, YTO B OTHOIIEHWH HEKOTOPBIX OAHKOBCKHX Olepaluii, ocyiiecTBisieMblx Kinentom no Cueram,
MOTYT IIPUMEHSTHCS. OFPAaHUUYEHUSI, yCTaHOBJICHHBIE 3aKOHOAATENBCTBOM PO.

2. TIOPSIIOK NPEAOCTABJIEHUS YCJOYT CEPBUCOB

2.1. «MoOUIbHBII 6aHK»

2.1.1. TIpoBenenue pacxoaubix onepanuii o Cuery ocymiectsisercss Ha ocHoBanun CMC-3anpoca KineHnTta ycTaHOBJIEHHOTO
¢opmara, ornpasieHHoro Ha Homep noctyna (IIpunoxenne Ne2) ¢ ykazaHHOTO B 3asBJICHHM HOMEpa MOOMIIBHOTO TenedoHa, PH 3TOM
Kiment nopyudaer banky paccmarpuBaTh ykazanHsle CMC-3anpochl Kak paclopspKeHHS Ha epednciieHne cpecTB co Cuera o peKBH-
3utam, onpenenseMbiM B CMC-3ampoce (nanee — Pacriopsbxenms).

2.1.2. TToryyenne KnuenroMm nHGOpMALUK O COCTOSTHUN/IBUKEHUH CPEJICTB OCYIIECTBIISICTCS

- o Cueram w/uimu Bxnanam - Ha ocHoBanmn CMC-3anpoca Knnenra ycraHoBieHHOTO ¢opmara, OTIIPABICHHOTO Ha HOMEpP
nocrymna (ITpunoxenne Ne2) ¢ ykazaHHOTO B 3asBIeHUU HOMepa MoOmibHOTO Tenedona. [Ipu nonydennu 3anpoca Kimenra bank omnpe-
JIeTISIeT 3aMpalinBaeMyo yeiyry, uneHtadunupyer Knuenta u GopMupyeT oTBETHOE COOOIIEHHE;

- no CyeraM - aBTOMaTH4ECKH, MTPU HACTYIJICHHU ONpPEACICHHBIX COOBITHH, B YaCTHOCTH IIPH COBEPIICHWH NMPUXOAHBIX M pac-
XOJIHBIX orepanuii no Cuery, nepeueHs KOTOPBIX ONpeJielsieTcs Ha OCHOBaHMM 3asiBiieHnit KineHTa ¢ yueToM napaMeTpoB, yKa3aHHBIX B
[Mpunoxennn Nel. ABTomMaTH4ecKHe yBeaoMIeHHs1 GOpMUPYIOTCS M HanpaBisaioTcss KitmeHTy npu oTpaKeHHH COOTBETCTBYIOMIEH orie-
patuu no Cuery npu ycioBuM Hajauuusi Ha Cuere JAeHEKHBIX CPEJICTB, IOCTATOYHBIX JUIsl OIuIaThl KIIMeHTOM KOMHMCCHH B COOTBETCTBUH
¢ neiictByrommmu Tapudamu banka.

2.1.3. Kiment npusHaet, 4to oTnpaBka baHkoM cooOmieHnit Ha HoMep MOOHMIIBHOTO TenedOHa, YKa3aHHOTO B 3asBICHUH, B OTBET
Ha coo0IIeHNe, MoTydeHHOe baHKOM ¢ 3TOro HoMepa, WM MPU HACTYIUICHUH ONPe/IeTICHHBIX COOBITHI (HampuMep, 3a4HCIICHUE/CIINCAHIe
JeHexHbIX cpencTB Ha Cuer Kitmenta) paccmarpuBaeTcs Kak npenocrasienne bankom Kimmenty yemyr Cepsuca. Hckimrouenue coctaBis-
€T OTIIPaBKa COOOIIECHH ¢ YBEJOMIICHHEM O BPEMEHHON HEIOCTYITHOCTH yCIIyrH 1o BuHe baHka.

2.1.4. Omnara Kimmentom 3anpocoB B bank, HanpasnseMsix B Buge CMC cooOrmenni, He siBisieTcst mpenMeroM [IpaBui i ortadu-
Baercst KIIMeHTOM caMOCTOSITEIbHO B paMKax JIOTOBOpA C OIIEPAaTOPOM COTOBO# CBSI3H.

2.2. CepBuc «UHTEpHET - 6aHK» ¢ TEXHOJIOTHEN Pa30BBIX MapoJiei

2.2.1. Jlns ucnonp3oBanus ycayr cepeuca «MureprHer — bank» HeoOxomuma peructpainus Kinuenra B CepBuce - MOIydeHHE
JIOTHHA U TTapoJis, ¢ TIOMOIIBI0 KOTOPBIX ocyiiecTriseTcs Bxoxa B Cepsuc Ha caiite www.faktura.ru.

Jlorun renepupyetcst bankom npu noxakimouenuu Kinuenta k CepBucy u Boiaaercsa emy B ueke Y CO uiau B mUCbMEHHOM 3asiB-
nernu. [lepBoragansHbIi mapois BeickIaeTcss Kimmenty CMC-coo0menrnemM Ha HOMep MOOHIIBHOTO TeledoHa, YKa3aHHOTO B 3asBlie-
HUH, ¥ IMEEeT OTPaHIMYCHHBIA CPOK JCHCTBHSA, B Te€UeHHE KOTOpOTOo KiMeHT 10InKeH N3MEeHUTh IepBOHAYAJIBHEIN TapOJIh Ha MOCTOSH-
HbIiA. KieHT BIpaBe M3MEHATH JCHCTBYIOMIMI Maposib CaMOCTOATENRHO Ha caiite Www.faktura.ru. bank Ha OCHOBaHHH COOTBETCT-
BYIOIIIETO 3asBieHUs KimeHTa MOXKeT BBIITOIHUTH COPOC IOCTOSHHOTO MapoJis M MMOBTOPHYIO TEHEPAIIHIO BPEMEHHOTO TTapoJIsl.

2.2.2. DnexTpoHHBIN JOKYyMEeHTO000poT Mexay bankom n Kimenrom B pamkax CepBruca OCyIIeCTBISETCS B MOPSAKE M Ha yc-
JIOBUSIX, ONpeJleNieHHbIX HactosinuMu [IpaBunamu. [IpoBenenue pacxonHbix onepanuid 1o CueTy OCYIIECTBISETCS 110 pacropsiKe-
Huto KnmeHra, oopMiieHHOMY B BUJIE JIEKTPOHHOTO JIOKYMEHTa, COJEpIKallero NopydeHue o cnucanuu cpeacts co Cuera (nanee —
PacueTHblil TOKyMeHT), co3naBaeMoro KiIIMEHTOM caMOCTOSITENFHO IyTEM 3al0JIHEHHSI COOTBETCTBYIOLUX MOJIEH COOTBETCTBYIOLIMX
¢dopm B Cepsuce Ha caiite www.faktura.ru u ornpaeisiemoro ¢ nomouipio Cepsuca B bank. JlokymenTo000poT Mexay Kinuentom u
bankom B pamkax CepBrca OCYIIECTBISIETCS IPH NOMOILIM PacueTHBIX JOKyMEHTOB, (POPMUPYEMBIX 3aperiucTpupoBanHbIM B CepBrce
Knuentom.

ABTOpCTBO, NMPaBWIBHOCTh, HEM3MEHHOCTh M IIEIOCTHOCTH OTHpaBisieMoro PacueTHoro mokymeHTa B baHk ymocToBepsroTcs
¢akTom peructpanuu Kimenra B CepBrce Ha MOMEHT COBEPIIEHHS COOTBETCTBYIOIMIEro PacyeTHOro JOKyMEHTa, a TaKKe JOJDKHBI
OBITH MTOJTBEPKICHBI ITAPOJIeM, MPEICTABISIONIM co00ii yHUKAIBHBII HA0Op CHMBOJIOB, OTHpaBisieMblii KitmeHTy Ha HOMep MOOHMITB-
HOTO TeneoHa, yKa3aHHbIH B 3asBiieHnn (1aee - Pa3oBbIit CeKpeTHBIN Maposb).

Pa3oBEIif ceKpeTHBIN MapoIlb JeHCTBYET ¢ MOMEHTA TorydeHus ero KimmeHnTom u 1o MoMeHTa, ykazanHoro B CMC-coo0mmenun,
0o 1o MoMeHTa nonydeHus bankom 3asBrenus Kimenra o 61okupoBke. Tonpko oauH Pa30oBbIid CEeKPETHBIN Mapoib SBISIETCS TEKY-



BAHK

pvq) OpenOyprekmnii HIOTe4YHbINH KoMMepuecknii 0aHk «Pych» (O01mecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO)

MM B JaHHBI MOMEHT BPEMEHH W MOXET OBITh HCIOJB30BAaH TOJBKO OJMH Pa3 B TEUEHHE CPOKA €Tr0 NEHCTBUS M TOIBKO VIS TOJ-
TBEP)KACHUS TOTO TOKYMEHTA, JJIsl KOTOPOTO OH OBLI CTeHEPUPOBAH.

2.2.3. Kiment u bank npusHaror, uro nmoryueHne bankom PacueTHoro moxkyMeHTa, MOATBEPKIEHHOTO Pa30BBIM CEKpeTHBIM Ta-
poJieM, FOPUANIECKH SKBUBAJIICHTHO MONyYeHUI0O baHKOM JOKyMeHTa Ha OyMa)KHOM HOCHTENEe, 3aBEPEHHOT0 COOCTBEHHOPYYHOH MOJ-
nuceto Knunenra.

3.ITPABA U OBA3AHHOCTHU CTOPOH

3.1. bauk o6s3aH:

3.1.1. Ha ocnoBanuu 3asBieHus KimeHTta nmpoBoIuUTh €ro NOAKIIOYEeHHE K yciryram CepBHCOB, I3MEHEHUE PETMCTPALMOHHOM MH-
¢dopmannu B CepBrcax, a TaKke OTKIIFOYSHHE OT MpeaocTaBiienus ycuyr CepBUCOB HE MO3/iHee padoyuero JHs, CIeIYIOIIero 3a JJHeM 00-
pamenus: Kiimenra B bank ¢ cooTBeTcTBYIOIIMM 3asBieHHeM. [Ipyu 3ToM 1o paboynM JHEM NOHUMAETCs JII0OOH JIeHb, 32 HCKIIIOYEHUEM
cy000THI, BOCKpEeCeHbs 1 0OPHUINANTBFHBIX MTPa3IHUYHEIX Hepabounx aHel B Poccuiickoit enepannu (nanee — padbounii 1eHb).

3.1.2. IlpenocraBnate ycayru CepBHUCOB B COOTBETCTBHUH ¢ TpeOoBaHMsIMHU 3asBieHus KirieHTa 1 ONOKeHUAME HacTosimmx [Ipa-
BUIL

3.1.3. Ucnonusats Pacuernpie mokymenThl/Pacniopsoxernus Kimmenra He o3gaee mHs ux GopmupoBanms KirieHToM, B citydae, ecin
OHH ObLTH C(OPMUPOBAHBI U HampaBiieHB! B bank 1o 16-00 Texymiero padodero OHs, U HE IMO3IHEE CIICAYIOMIETO Pad0Odero THS, €CIH OHU
OpuTH chopMupOBaHE U HanpaBiieHb B bank KimenTom mocite 16-00 Texytmero pabodero THs.

3.1.4. IlpunsaTh BCe HEOOXOMMBIC U 3aBUCAIINE OT baHka Mepbl it oOeceueHuss KOHPHICHITHATBHOCTH nHpopMaliu o Kinen-
Te, HaXOAIIEHCs B pacTiopsikeHNH baHka, npu npenoctaBieHn yciayr CepBHCOB.

3.1.5. Hanpasnsate KineHty yBeJoMIIeHHSI B COOTBETCTBHH C JICHCTBYIOLIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu He
Mo3/1Hee THS MPOBEICHUS COOTBETCTBYIOMIEH onepanuu no Cuety Kimenra:

3.1.5.1. o6 wucnomxHenun PacmopspkeHuil, oQopMIeHHBIX B paMkax MoOunpHOrO OaHka, myTeMm HampasieHus CMC-
YBEJOMJICHHSI Ha HOMep Tesie(oHa, yKa3aHHBIH B 3asiBICHUN

3.1.5.2. 06 ucnonHennn PacueTHBIX TOKyMEHTOB, O(OpPMICHHBIX B pamkax HTepHer-Oanka, mytem HampaieHus CMC-
yBeIOMIICHHST Ha HOMep TenedoHa KimeHTta, mpeaoCcTaBICHHBIN NMOCICTHIM M LeNieH MmoydeHus yBeAoMieHui baHka B paMkax
JISWCTBYIOIIETO 3aKOHO/IATEeNbCTBA B COOTBETCTBHH ¢ [IpaBuiiaMu McIoabp30BaHMsl OaHKOBCKUX KapT. B ciryyae orcyrcrBust y Kinenra
OankoBckoii kapTel banka, KitmeHnT usBenaer bank o Homepe TenedoHa /i1 HaNpaBJIeHNs YBEJOMIICHUH HCIIOIHEHUH PacueTHBIX 110-
KyMeHTOB/PacnopspkeHui B COOTBETCTBHH € JEHCTBYIONIIMM 3aKOHOAaTebcTBOM Poccuiickoit ®@enepaunu B hopme OTAETBHOTO 3asB-
JICHUS.

Bank taxoke mo 3ampocy Knmenra npenocrasisier KiueHTy JOKyMEHTH Ha OyMaKHOM HOCHTENE, TOATBEPIKIAIOIINE HCITOTHE-
Hue PacueTHBIX JOKyMeHTOB/PacmopspkeHu, COTIacHO ASHCTBYIONUM YCIOBUASAM OOCITYKUBaHUS CUeTOB Gu3ndeckuX juil B banke u
tapudamu. YkazaHHas HHPOPMAIHS HW/HIN TOKYMEHTHI IPEIOCTABISIIOTCS PH INYHOM oOpamennn Kinenra B bank.

3.1.6. TIpousBoauTh CPOUHYIO GIOKHPOBKY yciryr CepBHCOB 10 ycTHOMY coobmiennio KimenTa (o tenedony). Kiuent, ¢ nenbo
WUIEHTH(QUKAINN €T0 JIMYHOCTH, JOJDKEH Ha3BaTh KOJOBOE CIIOBO, yKa3aHHOE MM B 3asBICHHH NPHU MOAKIIOUeHHH K yciyram Cepauca
(mpu mpepocTaBieHUy 3asBI€HNs B MICbMEHHOM BHJIE) WU MPU MOTy4Y€HHH OAaHKOBCKOW KapThl (IpH NOAKIIOYeHNH K ycayram CepBuca
B YCO). brokrpoBKa Bo3MOXKHa B pabouee BpeMsl, yCTaHOBJICHHOe baHKOM Kak Bpemst 00CTy)KMBaHHs (PU3NYECKUX JINI] COOTBETCTBYIO-
LIUX nojpaszaeneHuid banka.

BroxupoBka pabotsl CepBHCOB ToIpa3symMeBaeT orpaHudeHue noctyna KimeHra x yciayram CepBHCOB M IpeKpalieHHE HpHe-
Mma/ucnonHenus Pacniopsbxenuii/PacueTnpix nokymentoB Kimenta. B cirydae 6ioknpoBku pabotsl CepBUCOB BO3HArpaXkaACHHE, TOJTyYeH-
Hoe bankom ot KimeHra, He Bo3BpalaeTcsi U ero rnepecyeT He NPOU3BOAUTCS, a TaKke YObITKM KilMeHTa, BOHUKIINE B CBSI3H C OJIOKH-
poBkoii pabotsl CepBrcoB, baHk He Bo3MemIaeT.

s Bo3oOHOBIIEHHS paboTsl ¢ Ceprucamu KimmeHTy HE0OX0IMMO IMMOBTOPHO OCYIIECTBUTH MOAKITIOUEHHE K yeryram CepBuca.

3.1.7. B cny4ae npuHATHS pelIeHus 0 BHECEHNH m3MeHeHui B [paBiia, 00 M3MEHEHNH W/WIM YCTaHOBICHHH HOBBIX TapH(OB 3a
nosbp3oBaHne yeayramu CepBHCOB B cOOTBETCTBHH C 11.3.2.6. Hactosmux [IpaBun, bank 00s3aH pa3MecTuTh HHPOpMAIHIO 00 3TOM Ha
WEB-caiite banka (Www.bankrus.ru) w/wim B cTpyKTypHBIX TIopa3nesicHusx banka He MeHee uem 3a 10 (JlecsTs) kaneHmapHbIX JHEH 10
BCTYIUICHHSI U3MEHEHUI B CUJIy ¢ YKa3aHHEM CpPOKa BCTYIUICHHS YKAa3aHHBIX U3MEHEHUI! B CUITY.

3.2. baHk UMeeT nMpaBo:

3.2.1. B cootBercTBHM ¢ pacmnopsbkeHneM Kimenra, npenocraBineHHsIM banky cormacuo 1. 1.6. [IpaBui, criceBaTh MPUIATATO-
muecsi baHky neHexHbIe cpeacTBa 3a MpeaocTaBiIeHne ycayr B pamkax CepsrcoB co Cuera KireHTa B COOTBETCTBUH € JEHCTBYIOIMMHA
Tapudamu banka Ha MOMEHT CIIMCaHHUS CPENCTB, B TCUCHHUE CPOKA MPEOCTaBIeHNs yciryr CepBHCOB.

3.2.2. YcraHaBnuBaTh 3HaYE€HHS NapaMeTpoB noakirodeHus Kimenra k «MoOunbHOMy 0aHKy», yka3aHHble B [Iprunoskennn Ne 1 k
HactosiuM [IpaBuiiam, B ToM 4yuciie B ciry4yae, koraa KiimeHToM He ObUTH yKa3aHHBI MHBIE IIapaMeTphl B 3asBICHUH.

3.2.3. YcraHaBiauBaTh JIMMUTHI Ha CyMMBI NIPOBOANUMBIX omnepaiuid no Cuery ¢ ucnons3oBaHueM CepBHCOB U JOBOJHUTH WH-
(hopMaIuIo 0 HUX MyTeM pa3MeIleHus B CTPYKTYPHBIX nojpaszeieHusx u/wim Ha WEB-caiite banka.

3.2.4. B nt0060it MoMeHT moTpeboBaTh 0T KiMeHTa mpenocTaBieHus MOATBEPKIAONIUX JOKYMEHTOB HA OyMa)KHOM HOCHTEJE,
9KBHBAJICHTHBIX II0 CMBICIY U COJCPKAHHUIO TiepeaaHHbiM B bank PacuetHbiM nmoxymenTam/PacriopsukeHusiM. BaHk BripaBe He TPHHE-
Math K MCIOJHEHHIO HOBBbIe PacueTHble JoKyMeHThl/PacnopsokeHust 10 NOMy4YeHus: baHkOM MOATBep K AaIOIIIX TOKYMEHTOB.
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3.2.5. He mpenocrasisars Kinenry ycmyru CepBrCOB/IIPUOCTAHOBHUTE HCIIOIHEHHE PacueTHIX moKyMeHTOB/Pacropsokernii K-
€HTOB B CITy4asx:

- oTcyTCTBHS Mk Hepocratounoctr Ha Cuere(ax) KimenTa IEHEXHBIX CPEICTB WM HEBO3MOKHOCTH MX CIIMCAHUS IS HCIIOJIHE-
Hust PacuetHpIx okymenTos/Paciopsoxennii KimmeHTOB W/uiw orumaTel KOMHCCHH 3a yeiayTu banka,

- BBISIBIICHUSI TIPH3HAKOB HapyHICHHS! OE30MACHOCTH TIPH HMCTIONBb30BaHMH CepBHCOB, B TOM 4HCIE, ecii baHK MMeeT OCHOBaHHMS
CUHTATh, YTO UCTIONHEHUE PacueTHOTrO(BIX) JOKyMeHTa(0B)/PacropsykeHns1(vit) MOXKeT ToBIeds yObITkM banka w/mnmn Kimenra,

- HeBbInojHeHus Kimenrom ycnosuii m. 3.3.8. nacrosmux [pasu,

a Takoke B MHBIX CIyJasx, IPsIMO NMpeayCMOTpeHHbIX [IpaBumamu.

BaHk caMmocTOsTENnbHO OmpeAersieT NPU3HAKH, Ha OCHOBAHUHM KOTOPBIX NMPHUHHUMAET PEIICHHE O IMPUOCTAaHOBICHUU HCIOJIHE-
HUsI/HETNIpOBeieHH PacueTHbIX ToKyMeHTOB/PacnopspkeHuil.

3.2.6. C neproan4HOCTBIO 1 pa3 B MecsIl iepecMaTpuBaTh JeicTByromue [Ipapuia, Tapudsl 3a moiap3oBanue yciryramu CepBUCOB
W U3MEHSTH UX C TIEPBOTO YKCIIa Mecsa, nHpopMupys 06 3tom KimeHToB B nopsizike, mpeaycMoTperHoM 1. 3.1.7. Hactosmux [Tpasuo.

3.2.7. Otkazats Kimenry B npemocraBieHun yciryr CepBHUCOB B CiIydae HEUCTIOHEHU KilneHTOM 00s13aTeIbCTB, IPeIyCcMOT-
PEHHBIX HacTOsIUMH [IpaBumamu.

3.3. Kiinenr o0si3an:

3.3.1. O3HaKOMUTECS ¢ conepxkaHueM [IpaBrmil U MPUHSITE UX YCIOBHUS IEIMKOM B TOpsAKe, MpeaycMoTpeHHoM cT.428 'K PO, a
TaKKe 03HAKOMUTHCS ¢ Taprdamu banka no npemocrasnennio yciayr CepBUCOB.

3.3.2. OGecnieunBaTh HaJIM4Ke ACHEKHBIX cpeAcTB Ha Cuere, TOCTATOYHBIX IS COBEPIICHHS! PACXOAHBIX OIEpalyi, MpeaycMoT-
pennbix [IpaBuamu, u/uiam ormiatel komuccuu banka 3a npenocrasieHue yciayr CepBHCOB.

3.3.3. He pasrnammats naposp 1yisi Bxoaa B HTepHeT-0ank/Pa3oBblil cekpeTHbIH Napoiib TPEThUM JulaM. B ciiyuae BO3HHKHOBe-
HUS TIOJIO3PEHHS O TOM, YTO MapoJib CTaJ] U3BECTEH TPETHHM JIMLIAM, IPOU3BECTH CMEHY NapoJist 17t BXxo/a B ViHTepHeT-0aHK.

Hemennenno yBenomuts bank o HeodxonumocTr 3a6510kupoBaTh CepBHUCH, 110 TeIe(hOHY WU JIUYHO, B CIydasX:

- BBISIBJICHUSI CITydaeB Hcronb3oBanust CepBrcoB 0e3 cornacust Kimmenra,

- HEBO3MOXXHOCTH CMEHBI IapoJIst Ut BXxoa B HTepHeT-0aHK,;

- yTpartsl TenedoHa, yKa3aHHOTO B 3asBICHNH, W/l HH(popManuu o PazoBoM cekpeTHOM maporte;

- MHBIX CJy4asX, BCJIE/JICTBUE HACTYIUICHHS KOTOPBIX CYILIECTBYET BEPOSTHOCTh HECAHKIIMOHHMPOBAHHOIO MCIIOJIBH30BAHUS YCIIYT
CepBHCOB.

3.3.4. HememyieHHO TIOCIIC BBISIBICHMS (hakTa yTpaThl TenedoHa, YKa3aHHOrO B 3asBICHUN, OOPATUTHCS K ONEPaTopy COTOBOM CBSI-
31 JUIs1 GIIOKUPOBKH SiM-KapThl TENE(POHA.

3.3.6. B ciryuae BbLaBneHus (akTa XHIIEHHs ACHEKHBIX CPEICTB C UCIOIb30BaHHEeM VIHTepHeT-0aHKa NpePUHATE ACHCTBUS B
COOTBETCTBHH ¢ PekoMeHIyeMbIM KINEHTY TOPSAAKOM JCHCTBUH B CIIydae BBIIBICHUS XUILICHUS JICHEKHBIX CPEACTB C UCIIOIb30BAHH-
em Unrepuer-6anka (ITpunoxenune Ne3 k HacTosmum [Tpasunam).

3.3.7. CamocTosTensHO obecnieunBaTh MOMIEP KKy pyHKInN mpuema u otnpaBkin CMC-cooOmieHnii Ha cBOeM MOOMIIEHOM Telle-
(oHe, ykazaHHOM B 3asBieHHU. UuTaTh M IPOBEPSTH BCE MOCTYyNaronye oT baHka cooOieHus. PeryispHo 3HaKOMHUTbCSI C U3MEHEHHSAMH,
BHocuMbIMU bankowm B [IpaBuna u Tapuds banka.

3.3.8. Ilo TpeboBanuio banka npenocTaBisITh M HOANUCHIBATE ITOATBEP)KAAIOIINE JOKYMEHTHI, yKa3aHHbIE B 11. 3.2.4. [IpaBui.

3.3.9. He pexe ogHoro pasa B TpH rojia ¢ MOMEHTa MOJKIIOYEHUs K yciyram CepBucoB oOpainarsesi B bank aist oOHoBIeHHs
neHTH(UKAIMOHHBIX cBeneHui o Kinenre, noixyueHHbx bankoM npu noaxitoueHnn ero k yeimyram Cepsuca.

3.3.10. IIpenocraBute banky nHdpopmanuio o HoMepe TenedoHa s HarpasieHust bankom yBenomieHuid o6 ucronaennn Pac-
YETHBIX JOKYMEHTOB/PacmopspkeHHi B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOAATeIbcTBOM Poccuiickoit ®denepanum, B cirydae, eciiu
HoMep TenedoHa He npegoctanieH KirenTom B coorBeTcTBHH ¢ [IpaBumaMu ncnonb3oBaHns 0aHKOBCKHX KapT.

3.4. KnueHT uMeeT MPaBo:

3.4.1. TpeboBats ot banka npenocraBnenus yciayr CepBHCOB B TOPSIIKE M HA yCIIOBUSIX, TPEAYyCMOTPEHHBIX [IpaBuinamu u neifct-
Byroumu Tapudamu banka.

3.4.2. VI3MeHATh PEerucTpalMoHHYI0 MH(POPMALNIO, a TAKXKE 3HAUCHHUS] APAMETPOB, YKa3aHHBIX B 3asBJICHHH, CAMOCTOSITEIBLHO C
ucnonb3oBanreM Y CO nmubo npu nrmgHOM oOpaieHny B bank. He mouiexxuT peakTupoBaHUIO JIOTHH, IPUCBOCHHBIN KitneHTy.

3.4.3. OTmeHuTs oTnpaBieHHble B bank PacuerHble 1OKyMeHTbI, iepeaB B baHk COOTBETCTBYIOIEE 3asIBICHUE B MHCbMEHHOM
Buzae. OTMeHa PacdyeTHOro JOKyMeHTa CaMOCTOSATENIFHO IpU oMol cepBuca «MHTepHeT-0aHK» HeBo3MoXkHA. OTMeHa Pacmopsxe-
HUU HE IPOU3BOJIUTCSL.

bank BnpaBe oTkazaTh B OTMEHE paHee nepeaanHoro Kimenrom PacderHoro mokymeHTa, ecim B XoJe MCIOJIHEHHs 3Toro Pac-
YEeTHOTO JOKyMeHTa baHKkoM yske ObUIH MTPOM3BENICHBI IEHCTBHS, B Pe3yIbTaTe KOTOPHIX OTMEHA PacyeTHBIX TOKYyMEHTOB HEBO3MOKHA.

3.4.4. Otkazarbes OT nostydeHus yeiayr CepBrca IyTeM IpeocTaBieHus B bBaHK COOTBETCTBYIOIINX 3asiBICHUH.

3.4.5. B cnyuae Hecoriacusi ¢ BHeceHHeM bankom m3menenuit B [IpaBuna u Tapudsl B cootBercTBuu ¢ 1. 3.1.7. IIpaBun, Kinuenr
BIIPaBe 10 BCTYIUIEHMs B JIEMCTBHE yKa3aHHBIX M3MEHEHHUH HaNpaBUTh baHKy MHUChMEHHOE YBEIOMJIEHHE O HAMEPEHHU OTKa3aThCsl OT
noy4enus yciyr Cepsucos. IIpu aTom Henonydenne baHnkoM nmceMeHHOTO yBenomieHus KimeHTa 00 oTkase sIBISETCS OCHOBAaHHUEM
IUTS IPAMEHEHNS n3MeHeHHBIX [IpaBmit u TaprdoB ¢ JaTh, OIpeIeIeHHON B COOTBETCTBUH C 1. 3.1.7. IIpaBwmi.

4, OTBETCTBEHHOCTbH CTOPOH

4.1. 3a HencHoTHEHNE WITH HeHAIJIeXkKaIee NCIoMHeHNe yenoBrid Hactosimwx [Ipasun bank n KimeHT HecyT OTBETCTBEHHOCTH B
COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENLCTBOM PD.

4.2. baHK He HeceT OTBETCTBEHHOCTH Iiepea KimmeHTom:
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- 3a HeWcTomHeHne PacueTHOTO MOKyMeHTa/PacopsuKeHHsI, eCltd, 10 MHEHHIO baHKa, ero MCIOJHEHHE MOTIIO MIPUBECTH K Hapy-
IIEHUIO TPeOOBaHMI AeHCTBYIOIIETO 3aKoHOJaTeNIbcTBa PD n/mmm ycnoBuit Hactosmmx [Tpasu;

- 3a HercnomHeHne PacuetHoro mokymeHTa/Pacniopspkenns, ecnu, o MHeHHIO baHka, CymecTBYIOT NIpU3HAKK HapyIIeHus 0e30-
MTACHOCTH TIPH KCIOIb30BaHnN CepBHCOB, B TOM 4YHMCIie, eciii baHk nMeeT OCHOBaHMS CUHTATh, YTO MCTIONHEHNE PacueTHOTO(BIX) TOKY-
MeHTa(oB)/Pacriopsxennsi(uit) MoxeT mosieds yOsITkH banka n/nmm Kinenra,

- 3a HECaHKIMOHHWPOBAHHOE HCIOJBh30BaHWe yciyr CepBHCOB, B TOM 4UHCIEC 3a WCIIONHEHHE PacueTHBIX TOKyMEH-
toB/Pacniopsokennit Kimenta, B ciydae yrparsl KitmenToM TenedoHa, ykazaHHOTO B 3asBJICHHH, a TAKKe B cilydae, KOT/a Mapoib Uil
BX0o7a B MHTepHeT-0aHK/Pa30BbIil CeKpeTHBIH Mapoib mocie nepenadu ero KineHTy cTaid nu3BeCTHbI TPEThUM JHIaM, eciii KinmeHT He-
CBOEBPEMEHHO yBeZIoMMUII 00 3ToM baHk;

- 3a mpejocrabieHre KiueHToM HeJoCTOBEpHOI MH(pOpPMALMY, TOTEpH aKTyalbHOCTH MH(MOPMAILUH, paHee MpelOCTaBICHHON
Kmuentom, ucnosns3yemoit bankom npu npenocrasnennu Kinuenty ycnyr Cepsuca;

- 33 Ka4eCTBO M CKOPOCTH Tepenadn MH(OOPMALK Yepe3 KaHalbl COTOBOM CBs3H/ceTh MIHTEpHET, 32 BO3MOKHBIE COOH TIPH IO~
kroueHnn k CepBucam B YCO, a takxke 3a coon B pabote CepBHCOB U HEBOZMOXKHOCTH IpefocTaBieHus bankom yeiayr CepBHCOB O
HE3aBHUCAIIUM 0T baHka mprynHaMm;

- ecim HQOpMAaNWs, IpeJocTaBiIseMast B paMkax CepBHCOB, ITPH Tiepeade ee 1Mo KaHaiaM OIepaTopoB COTOBOH CBS3U WIH C HC-
TIOJTB30BAHMEM CETH MIHTepHET CTaHeT JOCTYITHOW TPETHHIM JIUIAM;

- [0 TIPETECH3UAM JIHII - BIIAJIENbIICB MOOHMJIBHBIX TENE(POHOB, YKa3aHHBIX KimeHTOM B 3asBICHUU WM YYacTBYIOMIMX B paboOTe
CepsucoB 1o nHunuatuee KnnenTa,

- 10 CTIOpaM M Pa3HOIJIACHSAM, BO3HHUKAIOMNM MeX Ty KiIMeHTOM M mocTaBIMKaMHU YCITYT BO BCEX CIIydasiX, KOTJa CIOpPhI U pa3Ho-
TJIacHs HE OTHOCATCS K TPeIoCTaBIeHUIO yeiayT CepBHCOB,;

- ecnu mH(OpMaIKs 00 U3MEHEHHUH MOJIoKeHui [IpaBui, pa3Melaemasi B TIOpSIIKE U CPOKH, MpeAycMOTpeHHble [IpaBunamu, He
ObLTa [OJIyYeHA W/HIH U3y4YCeHA, W/ WK IPaBIIBHO UCTOJIKOBaHa KireHToM;

- 3a mpuunHeHHBIH Kinenty ymep6 B pe3ynbsTrare 01mokupoBkr bankom ycimyr CepBHCOB Ha OCHOBAaHMHU OOparieHus 1o Teiaedony
TPETHETO JINIIA TIPH YCIOBHUHU IIPABIIIHHO HA3BAHHOTO KOJIOBOTO CIIOBA.

4.3. KimeHT HeceT OTBETCTBEHHOCTH Tiepe bankoM:

- 32 JIOCTOBEPHOCThH M aKTyalbHOCTh MH(OpPMAIMH, NpeaocTaBisieMoll baHKy NpH 1OIKITIOYEHNH/UCTIONB30BaHuK yeiuyr CepBu-
COB;

- 3a JocTyn K naposo/Pa3oBoMy cekpeTHOMY Mapoutio/ KoJoBOMY ciloBy/ TenedoHy, yKa3aHHOMY B 3asBIICHHH, TPETbUX JIUIL U
CBOEBPEMEHHOE J0BEICHNE TaHHOK nH(opMaru 10 baHka.

5. OGECIIEYEHUE UH®OPMAIIMOHHOM BE3OIMACHOCTH ITPU PABOTE C «MHTEPHET-BAHK»

5.1. Ha ayieKTpoHHOM YCTpPOHCTBE, MCIONB3yeMOM it paboThl ¢ «MHTepHEeT-BaHk» peKoMeHIyeTcsl yCTaHaBIUBATh TOJIBKO
JUICH3NOHHOE TIPOrpaMMHOE o0ecTieueHne. DIeKTPOHHOE YCTPONCTBO, UCTIONB3yeMoe [Tl paboThl ¢ «VHTepHeT-baHk» B 00s3aTeNb-
HOM TIOPSIZIKE TOJDKHO OBITH OCHAINIEHO CPEICTBAMH AHTUBHUPYCHOM 3aIlUTHI, a TaKXKe, )KeJIaTeIbHO, IPOTrPaMMHO-aNIIapaTHIMU CHC-
TEMaMH 3aIIUTHl OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

5.2. He pekoMeHIyeTCs CIIOIb30BaTh Ha 3JIEKTPOHHOM yCTPOHCTBE, IPUMEHSIeMOM JUist paboThl ¢ «HTepHeT-baHky, cpenct-
Ba y/IaJIeHHOTO (IMCTaHIIMOHHOT'0) A0CTYIIa, KOTOPBIE YacTo NpuMeHstoT I T-crnennanictsl i yaanéHHON MMOIEPIKKY.

5.3. He pexoMeHtyeTcsl HCIIOJIB30BATh DJIEKTPOHHOE YCTPOMCTBO, IIpUMeHsieMoe it pabotel ¢ «HTepHeT-banky, 1 gocry-
I1a K TOCTOPOHHUM CalTaM.

5.4. He pekoMeHayeTCsl yCTaHaBIMBaTh HA DJIEKTPOHHOM YCTPOICTBE, MPUMEHsIeMOM Juisi paboThl ¢ «MHTepHeT-baHk», mocro-
pOHHee NporpaMMHOe oOecredeHre, HanpuMep, IPorpaMMbl aBTOMAaTHUECKOTO MEPEKITIOYEHHUS Packila Ky KIIaBHaTypPbl, pa3IHMYHbIC
JOTIONTHEHMS K Opay3epaM # T.1. JlokazaHO, YTO MOJOOHBIE TIPOTPaMMBI TIepeNaloT HHPOPMAILIHIO O COACPKUMOM IIPOCMATPUBACMBIX
CTpaHMI] HTOCTOPOHHHM JIHIIAM.

5.5. He pexomeHmyeTcs 3aIrycKaTh Ha QJIIEKTPOHHOM YCTPOMCTBE, HCIOIB3yeMOM Uit paboTsI ¢ «HTepHET-BaHk» mporpaMMel,
MTONTyYICHHBIC U3 HE 3aCTYKUBAOIINX JTOBEPHUS HCTOUHHKOB.

5.6. KimeHT noymKeH mepe] BBOJOM CBOETO JIOTHHA W Mapoiisi YOSAUTHCS, 9TO YCTAHOBICHO COSAWHEHHE C JIETATBHBIM CAiTOM
cucreMsl «HTepHET-BaHK». Heo0xoanMo mpoBepuTh MPaBIMIFHOCTh YKa3aHUS aapeca caifTa, Hamudne cepTudukara 0€30II1acHOCTH.

5.7. KnueHT nomkeH Bceraa SBHBIM 00pa3oM 3aBepliaTh ceaHc paboThl ¢ «MHTepHeT — baHk», UCHOIB3ys IMYHKT MEHIO «BBI-
X0,

5.8. He pexomenmyetcst coBepmath 10cTym K «HTEpHET — BaHK» ¢ HCMOJIB30BAHUEM TTOCTOPOHHETO 3JICKTPOHHOTO YCTPOUCT-
Ba.

5.9. B ciryyae oOHapyXeHHUs T0I03PUTENIBHBIX CATOB, TOMEHHbIE HIMEHA U CTHIIb O(OPMIICHUSI KOTOPBIX CXOJIHBI C UMEHAMHU
u odopmiiennem odunuanbHeIX caiitoB banka/Faktura.ru bank pexomeHnayeT cooOmmTh 06 3TOM MO 3JIEKTPOHHON mourte bank-

rus@bankrus.ru.

6. IPABUJIA AHTUBUPYCHOM 3AIIMTHI DJIEKTPOHHOI'O YCTPOMCTA TPH PABOTE C «MH-
TEPHET-BAHK»

6.1. O0s3aTeNbHOMY aHTUBHPYCHOMY KOHTPOJIIO ITOUISKUT Jr00ast nHpopMarus (TeKcToBble (aiiibl Mmo0bIX popMaToB, (aitisl
JIaHHBIX, UCTIOJIHSIeMbIe (aiiibl), HHPOPMaIHs Ha CbEMHBIX HOCUTENSIX (MarHUTHBIX TUCKax, JeHTax, CD-ROM u T.11.).

6.2. KiimeHT noJbKeH IPOU3BOAUTE PETYIIAPHYIO aHTHBHPYCHYIO IIPOBEPKY M PEryIsipHOE OOHOBJICHHE aHTHBUPYCHBIX 0a3.

6.3. [Ipy BOBHUKHOBEHUH IIOJO3PEHMS HA HAJMYHE KOMIIBIOTEPHOrO BHpyca (HeTHHHYHAs paboTa mporpaMM, IOSBICHHE Ipa-
(udecKkrX ¥ 3ByKOBHIX 3((EKTOB, NCKAKCHNUH JAHHBIX, TIPOIaiaHue GailiioB, yacToe MOSBICHNAE COOOIIEHNH O CHCTEMHBIX OINOKax
1 T.I1.) WK OOHAPYXCHUH KOMITBIOTEPHBIX BUPYCOB (BBIIAETCS COOOIIEHNE OT aHTUBUpPYca 00 0OHapy>KeHIH BHpYyca) NOJDKHBI OBITH
NPHUHATHL BCE MEPBI IS X yOaJeHHs, II0CIIe 3TOr0 HEOOXOAUMO CMEHHTH Iapoib sl focTyna B «HTepHeT-baHk» U pOKOHTpOIH-
poBats coctosiare Cuéra (myTem mpocmoTpa Bemmmcku mo Caery).
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6.4. B ciyyae oOHapyKeHHs BUPYCOB KaTeropuu Trojan-Banker (BpemIOHOCHBIC MPOTrPaMMBbl, MPEAHA3HAYCHHBIC IS KPaKd
MTOJIF30BATEIbCKON MH(POPMAIINH, OTHOCSAIIEHCS K OAaHKOBCKHM CHCTEMaM, CHCTEMaM JJIEKTPOHHBIX JI€HEeT M IUTACTHKOBBIX Kapr),
Trojan-Spy (BpeOHOCHBIC TPOTPaMMBI, MPEAHA3HAUCHHBIC IJIs BEICHHE SJEKTPOHHOTO MIMHOHaXKa 3a ToJb3oBarteneM), Backdoor
(BpemoHOCHBIE TPOTPAMMEI, MpenHa3HauYeHHBIE IS CKPBITOTO YAAIEHHOTO YHPABICHHS 3JOYMBIIIICHHUKOM TOPaKEHHBIM OIeK-
TPOHHBIM YCTPOICTBOM) HEOOXOANMO HE3aMeIIIUTEIBHO 00paTUThCs B BaHK, MpeqnpuHATE Bce MEpPHI sl IIPEKPaIeHHUs JTF00BIX Orle-
pammii ¢ ucnonp3oBanueM «HTEepHET-BaHky, mpom3BecTn ero OoKMpoBKy. Kareropudeckn 3ampemaercs padboTaTh Ha 3JIEKTPOHHOM
YCTPOWCTBE C PUHAHCOBBIMHU JOKYMEHTAaMH MPY HAJINYUH BUPYCOB.

6.5. KitmeHT noimkeH He3aMeUIMTeNbHO 00paTuThes B baHk B cirydae:

- IIOJIO3PUTENBEHON aKTMBHOCTH HA JJIEKTPOHHOM YCTPOWCTBE, MCIOJb3yeMoM it pabotsl ¢ «MHTepHeT-baHKk» (camorpous-
BOJIEHOE CBOpPAYMBAaHME WU OTKPHIBAHUE OKOH, JIBUXKEHHE Kypcopa, 3allyCK pa3lUYHbIX IMPOTrpaMM M Ipouee) B MEePUOJ] HEAKTHBHO-
CTH MOJIb30BATENS;

- TTOSIBJICHHSI KAKUX-TTHOO0 TOTIOJTHUTEIBHBIX OKOH FIJIH COOOIIEHHUH TIpH MOTBITKe Hoctyma B «HTepHeT-bank» mibo B mporecce
pabotsl B cucteme «VHTepHET-BaHKY;

- HEBO3MOXXHOCTH TOIY4eHHUs TocTyma k cucteMe «HTepHeT-bank» u T. 1.

7. IPABWJIA TAPOJIBHOM 3AIIUTHI IPU PABOTE C «<AHTEPHET-BAHK»

7.1. Ha y4eTHBIE 3amucH TOIB30BATENCH NMEKTPOHHOTO YCTPOICTBA, UCIIONB3YeMOTo A paboThl ¢ «HTepHEeT-baHk» HE0OX0-
TUMO YCTaHABIIMBATH ITapOJb.

7.2. IlonHas naHOBasi CMEHA MapoJjiel MOIb30BaTelNell IMEKTPOHHOTO YCTPOHCTBA, HCIOIB3YeMOTo Ui paboTsl ¢ «MHTepHeT-
Bbank» nomxHa NpoBOJUTHCS PETYISIPHO, HE peke oaHOTOo pasa B 30 (Tpumanars) aHei.

7.3. JInuHble napoiu TOJDKHBI T€HEPUPOBATHCS M0JIb30BATEISIMU CAMOCTOSITENIFHO C YYETOM CIIEIYIOIINX TPEOOBaHHIA:

- IapoJIb TOJDKEH OBITh HE MeHee 6 CIMBOJIOB,;

- B YHCJE CHUMBOJIOB Hapojisl 00s3aTelIbHO MOJDKHBI MPHUCYTCTBOBATh OYKBBI B BEPXHEM WM HIDKHEM PETHUCTPax, HUQPHI
W/WIK Crienuajbable cCuMBOIIE (@, #, $, &, *, % u T.IL);

- CHMBOJIBI TIAPOJICH JOJDKHBI BBOIUTHCS B PEKUME JTATHHCKOW pacKIaIKU KIIaBHATYPHI;

- MApOoJIb HE JIOJDKCH BKITIOYATH B CeOS JIETKO BRIYHCISIEMBIC COUCTAHUS CHUMBOJIOB (MMEHa, paMmind M T.1.), a TaKXKe 00IIe-
npunsTsie cokpamenus (USER u t.11.);

- IIpU CMEHE MapoJisi HOBOE 3HAYCHHUE JTOJDKHO OTIMYATHCS OT MPEABIAYIINX MMapoJIeH;

- TOJTb30BATENh HE MMEET MPaBa COOOMIATh JIMYHBIN MapOJIb JPYTUM JTHIIAM.

7.4. B cinydae KOMIOPOMETAI[MH JIMYHOTO MapoJisi OJJHOTO M3 IOJIb30BATENeH JJIEKTPOHHOIO YCTPOWUCTBA, UCIIOIb3YEMOI0 st
pabotsl ¢ «MHTepHEeT-baHK», MOKHA OBITH IPOM3BEACHA BHEIUIAHOBAS MOJHASI CMEHA MapoJieil BceX MOJbh30BaTeNel TaHHOTO 3JIeK-
TPOHHOT'O yCTPOICTBA.

7.5. KiueHT He TOJDKEH MCTIONh30BaTh (PYHKIIWIO 3aIIOMHHAHHS JIOTHHA U TTAapoJisl B Opay3epax.

7.6. KineHT He TOJDKeH UCTIONb30BaTh OJJMHAKOBBIC JIOTHH U MApOJib ISl JOCTYIA K Pa3INYHBIM CHCTEMAM.

8. PUCKHU, CBA3AHHBIE C HCITIOJIb30BAHUEM «MHTPEPHET-BAHK»

8.1 Paznensr 5-7 nHacrosimux [IpaBus ompenensioT 3allMTHBIC MEpHI 10 CHIDKEHUIO PHCKOB HapylleHHs MH(OPMALMOHHOM
6e3omnacHocTy 1pu ucnoib3oBaHuu Kimenrom cucremsl «HTepHeT — bank».
[Tpu aTom KitmeHT 00513aH yuUTHIBATH TO, YTO:

- ceth Internet He umeer eauHOrO OopraHa ynpasieHHs (32 HCKIIIOYEHUEM CIIY)KOBI YIIPaBJIEHUs] IPOCTPAHCTBOM UMEH M ajipe-
COB) M HE SBJISIETCS FOPHIMYECKHUM JIMIIOM, C KOTOPBIM MOXHO OBLIO OBl 3aKIIIOYHTH 1OTOBOp (cornamenue). [Ipoaiineps! (mocpeaHu-
k) cetu Internet MmoryT oGecreunTh TONBKO T€ YCIYTH, KOTOPhIE PEATU3YIOTCS HETTOCPEICTBEHHO UMHU

- CyIIECTBYET BEPOATHOCTh HECAaHKIMOHHUPOBAHHOTO AOCTYTA, MOTEPH M MCKaKEHW MH(OPMALUH, IEPEAABAEMON MOCPEACT-
BoM cetu Internet

- CYIIECTBYET BEPOSTHOCTb aTaku 3JIOYyMBIIUICHHUKOB Ha 00OpYyZOBaHHME, MPOrpaMMHOE oOecnieueHne U MH(pOpMannoHHbIE
pecypesl KnneHTa, nmogkmodeHHble/ TOCTYIHBIE 13 ceTth Internet

- TapaHTUM 1O O00ecmedYeHNI0 HH(POPMAIMOHHOW OE30MacHOCTH IIPUM HCIOJIb30BAaHMM ceTH Internet Hukakum opra-
HOM/y4peskIeHIeM/OpraHn3alieil He MpeaoCTaBIIOTCS

- Mephbl 110 HEHTpaTM3aluK 3I0YMBIIUICHHBIX NEHCTBUNA MOTYT ObITh 3()()EKTHBHBIMH TOJILKO B T€UEHHE MEPBBIX YacOB MOCIE
MHIUJICHTA

8.2. bank QukcupyeT Bce AelCTBHUs, coBeplleHHbIe KIIMEHTOM B 3NIEKTpOHHOM KypHalie cuctembl «VHTepHeT — bank», conep-
JKUMOE KOTOPOI'0 UCIOJIb3YETCS IIPU PA3PEILIECHUH CIIOPHBIX CUTYalMH U IIPEIOCTABIIAETCS 0 3aIpOCY IIPABOOXPAHUTEIIBHBIX OPraHOB
B LIEJIIX MIPOBEICHUS PACCIEIOBAHUS 3JI0YMBIIICHHbBIX AEUCTBUI.

8.3. BcnencTBue HECaHKIMOHMPOBAHHOIO HCIONB30BaHUS 3JIOYMBIIUIEHHUKaMH Haposs Aias Bxoja B MHTepHeT-
6anKk/Pa30BOro CEKpeTHOTO MapoJisi BO3MOXKHO HAHECEHNE MaTepUaIbHOTO W/HITH MOpajbHOTO yiepoa Kiuenry.



BAHK

pvq) OpenOyprekmnii HIOTe4YHbINH KoMMepuecknii 0aHk «Pych» (O01mecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO)
Mpuaoxenue Ne 1 k IPABUJIAM
Mapamerps! noakaouenusi Knuenra k yexyram «MoouibHOro 6aHka»

1. JIuMHUTBI coBepIIeHHsT PACXOTHBIX onepanuii B pamkax CepBuca:

CyMMa K omiaTe o yMOJIYaHHIO™ 100 py6neit
MakcHMalTbHbIN Pa30BBIii MJIATEX Ha HOMepa Tee()OHOB, YKa3aHHbIC B 3asBICHUU 300 pyoueit
MakcrMaJIbHBII Pa3oBbIi IJIATEX HA IPOM3BOJILHBIC HOMEPA TEJIC(OHOB 100 pyoneit
MaxkcumanbHbIH MECSUHBIN JTUMUT BCEX TUIATEKEH 2 000 py6neit

2. ITapamerps! nHpopmuposanns Kinenra B pamkax CepBuca:

MuHMasbHas CyMMa Jij1sl ”HQOPMUPOBAHUS 100 pyOuneit
Wudopmupoanune 06 ocrarke cpeacts Ha cuere (1o CMC-3anpocy) Ha
Wudopmupoanue o 5-tu nocnenaux onepanusx mo cuery (no CMC-3amnpocy) Ha
ABTOMaTHYECKOE YBEIOMJICHUE O TIOCTYINICHUH Ha CUET Ja
ABTOMaTHYECKOE YBEIOMJICHUE O CITIUCAHMH CO CUETa Her

* - UCIOJIB3YETCs, ECIN 3aIpOoC Ha MOIOoJIHeHHe OaliaHca Tesie)oHa OTIpaBiieH 0e3 yKa3aH!s CyMMBIL.
3. [lepeyennb onepanuii, 0 KOTOPBIX B pamkax CepBHca HANPaBJISIIOTCS aBTOMaTHYecKue yBenomuieHust Kimenry:

ABTOMaTHYeCKHE YBEJOMJICHHS O MOCTYILJICHHU HA CYeT:

- nortostHeHHe CueTa HaTMYHBIMHU JICHS)KHBIMU CPEICTBAaMH B kKacce baHka,

- norostHeHHe CueTa HaTMYHBIMHI JICHEKHBIMHU CPEICTBAMH C MCIIONIb30BAHUEM YCTPOHCTB CaMOOOCITY KUBAHWS,

- mortoniHeHne Cyera Oe3HATMYHBIM IIyTEM, B TOM YHCIIE ITyTeM 3adncieHus cpencts Ha Cuer co cyera Kimenra wmm apyroro ¢usude-
CKOT0 JIMIIA, OTKPHITOrO B baHke, 3auncienue co cuera FOpHANIECKOTO JINIIA, OTKPHITOro B baHke (B TOM 4cIIe 3a4HCIICHNE HA CUET 3apa-
OOTHOI1 TUIATBI ¥ MHBIX BBIILIAT), CO CYETOB (PU3MUYECKUX WIIM IOPUANYECKUX JIULL, OTKPBITHIX B APYTUX KPEJUTHBIX OPTraHU3aLUsX,

- 3a4MCIICHUE HA CYET HAYMCICHHBIX IIPOLIEHTOB.

ABTOMAaTHYECKHE YBE€AOMJICHUSA O CIIMCAHUU CO CUeTA:

- BblJa4a HAJIMYHBIX ACHCKHBIX CPCICTB YEPE3 KACChL EaHKa,

- CIIUCAHUC ACHCKHBIX CPCACTB CO Cyeta B Pe3yIbTAaTC NPOBEACHUA OC3HATUYHOM OIiepanum, B 4aCTHOCTU: MCPCUYUCIICHNUA Ha CYCT FOpU-
JUYCCKOI0o UiIn (I)I/ISI/I‘IGCKOFO JIMia, OTKpLITBIfI B BaHKC, TNEPCUNCIICHUEC ACHCIKHBIX CPCACTB B APYTI'MC KPECAUTHBIC OpraHU3aliuu.
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pvq) OpenOyprekmnii HIOTe4YHbINH KoMMepuecknii 0aHk «Pych» (O01mecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO)

Mpunosxenune Ne 2 k IPABUJIAM

®opmaThl co00IIEeHHIT HAa cepBHCHBIIT HOMep 6470, ucnoJib3yeMble A1 npenocTapiaeHus yciayr Ceppuca « MoOWIbHBINH 0aHK»

Iean 3anpoca

®opmart 3anpoca

Ilpumeyanus

3ampoc wHpOpManuKd 00 oOcCTaTKe OcTaToK ecii K CepBUCY MTOJIKITIOYEH TOJIBKO OJIFH CYET
Ha Cuere Ocratok,anuac Cuema™ ecin K CepBUCY HOAKITIOYEHO HECKOJIBKO CUETOB
3anpoc nHGOPMAIMK O TIOCIIEIHUX Brinucka eci K CepBUCY ITOJIKITIOYEH TOJIBKO OJIFH CYET

oneparmsx mo Cuety

Brimucka,anuac Cuema™

€CJIN K Ceancy IO AKJIFOUCHO HCCKOJIBKO CYCTOB

ITononHeHue 0OanaHca COTOBOTO
TeseoHa

OnnaTa, cymma njiaameaxca

€CJIM TIONOJHSIETCS TeJeOH HHUIHATopa

Cymma,nomep menegona™*

€CJIH TIOTIOJHsIeTCsI Oamanc TenedoHa, OTIIMYHOTO
OT UHHUIIAATOPA

[Moaxmouenne yciayrn «MoOuib-
HBI TepeBOA», IIOJydCHUE WH-
¢dopmarmu 00 ammacax CueToB
Kinuenta

ITepeBon

IlepeBon Ha apyroii cuer B banke

IlepeBonm,anuac cuema™, cymma™**

* - ycnoBHbIH HOMep Cueta/Brnana

** - Homep TesedoHa yKa3bIBaeTcs B erepansHoM Gopmare, Oe3 npedukca «8»
- ecJIM He0OXO/IMMO yKa3aTh CyMMY C KOIIEHKaMH, TO B KAYECTBE Pa3AeNIUTENsl HE0OX0IMMO HCIIOIB30BaTh TOUKY

*k*k
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pvq) OpenOyprekmnii HIOTe4YHbINH KoMMepuecknii 0aHk «Pych» (O01mecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO)

Mpunosxenune Ne 3 k IPABUJIAM

Pexomenayemslit KitmeHTy nmopsiiok aeicTBuit
B CJIy4ae BbISBJICHHMS XUIIEHHUA JCHEKHBIX CPEACTB
¢ ucnoab3oBanueM UHTEepHeT-0aHKa

Kuanenty pexomeHayercsi:

1. B ciry4ae BBISIBIECHUS XHIICHUS ICHEXKHBIX CPEJICTB C UCNOIb30BaHNEM VHTepHET-0aHKa HEMEVICHHO MPEKPATHTh JII00bIE
JIEUCTBHSA C JIEKTPOHHBIM YCTPOUCTBOM (TI€PCOHAIBHBIM KOMIBIOTEDP, HOYTOYK, MUIAHIIETHBIH KOMITBIOTED U T.II.), TOJKITIOYEHHBIM K
WnTepHeT-6aHKY, 00€CTOYHTH ero (MPUHYIUTEIBFHO OTKIIOYHUTE SJIEKTPOIUTAaHIE B 00XO0]] INTATHOW MPOIIEIypPHl 3aBEpIICHHS PabOoTEHI,
W3BJIEYh AKKyMYISATOPHYIO O6aTapero U3 HOyTOyKa M T.II.) M OTKIIIOYHTH OT HH()OPMAIMOHHBIX ceTel (ecim OBLIO MOIKIIIOUYEHHEe, Ha-
npumep, o USB, Wi-Fi u ap.) wiv nepeBecTr B peKUM THOepHAITUH (PEKUM IMMOHMKEHHOTO TTOTPEOJICHUS JIEKTPOIHEPTHH, pa3pado-
TaHHBIXA B MEPBYIO OYEepeNb IJIsl HOYTOYKOB; NP IEPEX0/E B PEXKHUM TMOECpPHAINN BCE OTKPHIThIE JOKYMEHTHI U IIPOTPaMMBI COXpPaHs-
I0TCS Ha KECTKOM JICKE, 3aTEM KOMIIBIOTEP BBIKIIIOYACTCS).

2. Hememienno obparutbest B bank no tenedony, ¢ 3asBienueM o OiokupoBke CepBuca, IPHOCTAHOBKE MCIIOIHEHUS ILIaTe-
xa.

3. OGecrieunTh COXPAHHOCTH (LIEIOCTHOCTB) 3JIEKTPOHHOTO YCTPOHCTBA KaK BO3MOKHOI'O CPEJICTBA COBEPILEHHS MTPECTYILIe-
HUsI, IOMECTHB €r0 B MECTO C OIPaHUYEHHBIM JIOCTYIIOM, 0OECIIEYrB IIPH STOM 3allHUTy OT BCKPBITHS (CTUKEPHI, HAKIEHKH, TUIACTUIINH
U T.I1.) ¥ TI0 BO3MOXHOCTH 3a()MKCHPOBATh CPEJICTBA KOHTPOJIS LIEJIOCTHOCTH (hOTOrpaupOBaHHUEM CO BCEX PaKypCOB.

4. He3amennuTenbHO 0OpaTHThCA B baHK ¢ muCbMEHHBIM 3asBICHHEM 00 OT3bIBE PacdeTHOTO MOKYMEHTa, BO3BpATe CPEICTB
u OnokupoBanuu jgoctyna k Uateprer-6anky (Ilpmmoxenune Ne 1). Komms 3asBieHust MokeT ObITh HamnpasieHa B bank Hezamesm-
TEIBHO TI0 (haKCy MITH IO JIEKTPOHHOM moure (CKaH-KorHst) (1o TeaeoHaM u aapecam, yKasaHHbIM B [IpaBuiax).

5. IIpourdopmupoBats Bce OaHKH, ¢ KOTOPHIMU KIIMEHT MMEeT HOTOBOpPHBIE OTHOIICHUS, PEIyCMAaTPHUBAIOIIIE HUCTIOIb30-
Banue [150, o axre XUIIEHNs IEHEKHBIX CPENICTB H 00PATUTHCS C IPOCHO0H 0 BHEIIAHOBOW 3aMeHE KIIFOUE€BOW HHPOPMAINH.

6. B Tedenme ogHOTO THS OOpATHTHCS C MHCEMEHHBIM 3asiBIIeHHEM K cBoeMy MHTepHeT-ipoBaiiaepy (Ilpmnokenue Ne 2) s
MOJYYeHHs B 3JIEKTPOHHOH (popMe )KypHaIoB coemHEeHuil ¢ IHTepHET ¢ AJIeKTpOHHOTo ycTpolcTBa KitMeHTa Wi U3 ero JIOKaibHO-
BBIYHMCJIMTEILHON CETH KaK MHUHUMYM 3a TpU Mecsla, MpeaneCTBOBABIINE (baKTy XHUIICHUA OCHCKHBIX CPEACTB.

7. He mpennpuHUMaTh HUKAKUX JEHCTBUI A CaMOCTOSATENBHOTO WX C IIpUBJICUYEHHEM CTOpoHHMX M T-crenuanucTos mo-
WCKa U y/aJIeHHs KOMITBIOTEPHBIX BHUPYCOB, BOCCTAHOBIICHUS] pabOTOCIIOCOOHOCTH BJIEKTPOHHOI'O YCTPOMCTBA, HE OTHPABISATH JJIEK-
TPOHHOE YCTPONCTBO B CEPBHUCHBIE CITY>KOBI sl BOCCTAHOBJICHHSI pa00TOCIIOCOOHOCTH.

8. IToAroToBUTH OOBSCHEHUS O 3HAYUMBIX NEHCTBHAX M COOBITHAX, B TOM YHCIE JICHCTBHS C 3JIEKTPOHHBIM YCTPOHCTBOM,
MOAKIIIOYEeHHBIM K MHTepHeT-0aHKy, NMpemecTBOBAaBIINX (aKTy XHIIEHUS JICHEXKHBIX CPEICTB 00 HCIIOJIB30BAHUM 3JIEKTPOHHOTO
YCTpOMCTBA B LENAX, OTIIMYHBIX OT OCYIIECTBICHHs onepauuii B lHTepeHT-0aHKe, MocemaeMbIX caiTax, 0 CTpaHHOCTSX IpH pabore
3JIEKTPOHHOTO YCTPOWCTBA, NMEepebosX MM OTKa3ax 3JIEKTPOHHOTO yCTpoicTBa, oOpamennsx B UT-ciayxObl, B baHK, 0 CTOpOHHUX
JMIax, MOOBIBABIIMX B MECTE PACIIONI0KEHHS HJIEKTPOHHOTO yCTPONUCTBA | T.1I.

9. B Teuenne oqHOTO MHS OOPATHTHCS C 3asABJICHUEM B IPaBOOXPAHUTEIbHBIC OPraHbl O BO30YKIEHUN YTOJIOBHOTO Jeja 110
taxry xumenus aerexHbix cpeacts (Ipumoxenne Ne 3).

10. OnepaTHBHO OOPATHUTHCS B Cyl C UCKOBBIM 3asBJICHHEM B OTHONICHHMHU IOJIyYaTeNs ACHEKHBIX CPEACTB (yKa3aB BCE H3-
BECTHBIC PEKBU3HUTHI MOJy4aTelsl) O B3bICKAHUM HEOCHOBATEJBHO IMOJYYEHHOTO OOOTAILeHHUS M IIPOLICHTOB 32 M0JIb30BaHHE JICHEXK-
HBIMH CPEJICTBAMH, a TAK)KE C XOJaTaliCTBOM O MPUHITHHU CYJOM Mep MO 00ECIEeYCHHUIO HCKa B BUJE apecTta JICHEXKHBIX CPEJICTB Ha
cyeTe mojyyareis B CyMMe HEOCHOBATENIbHO MOJY4YeHHOro oboraimienusi. K HCKOBOMY 3asBICHHIO HEOOXOAMMO MPUIIOKHUTH KOIHIO
3asBJICHHUS] O BO30YXJICHHH YroJoBHOTO Jeia jubo konuto tajona KYCII (Kaura o equHOM ydeTe NpecTYIUICHHH), COMEPKaIlyto
OTMETKY IIPaBOOXPAaHUTEIFHOTO OpraHa O €ro rnpueme.

11. Konuu BhIIIEyKa3aHHBIX JTOKYMEHTOB HallpaBUTh B baHk ¢ mpuinoxxeHueMm CrpaBku 1o ¢axkty MHIMAEHTa B MHTEpHET-
6anke (IIpunoxenue Ne 4).

12. bankoM MOTYT OBITB JIOTIOJTHUTEINILHO 3alIPOILEHBI JOKYMEHTHI B COOTBETCTBHH ¢ IiepeuHeM B [Ipnnosxernu Ne5.
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TIpunoxenne Nel.

PEKOMEHAOYEMAA ®OPMA 3AABJIEHUA KITMEHTA OB OT3bIBE MNNATEXA, BO3BPATE AEHEXHbIX
CPEAOCTB U BIIOKUPOBAHUU OOCTYINA K CEPBUCY MHTEPHET-BAHK

B OUKB «Pyce» (OOO)
oT
davmnus 1.0.
3asBJeHUe
« _» 201 roma c moero cuera, oTkpbiToro B OUKB «Pyce» (OOO), ¢ ucmnonap30BaHHEM CEepBHCA

WuTepHeT-6aHK OBLTH MOXUIEHB! IEHEKHBIE CPECTBA, KOTOPHIE, M0 MMeromIelcss nHpopMauy OBITH epEeBEACHBI CO CIETYIONTIMHA
PEKBU3UTAMU IUTATEXkKA:

[Hata nnatexa:
Howmep nnarexHoro nopyueHus:
HaunmMenoBanune 6aHKa IiaTeNbIInKa;
HaunmMeHnoBanue miaTtesnbIyKa:
MHH nnatenbuiuka:
Howmep cueta miaTensimuka:
HanmMenoBanune 6aHKa mosrydaTess:
HanmMenoBanune nomydaTens:
MHH nonyuyarens:
Howmep cuera nosnyyarens:
CymMa 1uraTesxa:
Haznauenue mnarexa:

[pomy Bac 3a0:10KHpoBaTh BO3MOXKHOCTH COBEPIIEHHS ONEpalyii B paMkax cepBuca VIHTepHeT-0aHK U OKa3aTh COJleiicTBIE
B BO3BPATE JIEHEIKHBIX CPEJICTB.

MOIHCh pacunpoBKa IOMTHCH

« _» 20

TCII.
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Ipunoxenne No2

PEKOMEHOYEMAS ®OPMA KITUEHTA MUCbMA UHTEPHET NMPOBANOEPY
O NPEOOCTABJIEHUU XXYPHAINIOB COEQUHEHUU (JTIOrOB)

JAOJKHOCTh PYKOBOAUTEIIS

HAaMMCHOBAHHUE OpraHU3alluH

DUO

oT

OUO 3asBuTeIS

IIPOKUBAIOIICTO:

aapec MecTa XKHUTCIbCTBA

MacropT:

HOMEp IacmnopTa, AaTa BblAa4u, KEM U KOrla BbIAaH

KOHTAKTHBIN TeNC(HOH:

Teﬂeq)OH 3asABUTCIIA

agpec Ui KOPPeCIOHICHIIUN
TIOYTOBBIN ajipec

YBaxkaeMbIii (as1)

MM, OTYECTBO PYKOBOJIUTEIIA

« » 20 romaB : [0 MECTHOMY BPEMCHH CO CYeTa 1O cUcTeMe
TUCTAaHIIMOHHOTO OaHKOBCKOTO 06cmyxuBanus (JJ5O) ObT ocymecTBIeH HECAaHKITMOHNPOBAHHBIN MIEPEBOJT ICHEKHBIX cpencTB. Kom-
MBIOTEP, C KOTOPOT'O OCYIIECTBISIETCsI MOKIoUeHe K cucteme JIBO, pacrnonaraercs mo aapecy U Hc-

mons3yeT |P-ampec .

BeposiTHON NpUYMHONW HECAaHKIIMOHWPOBAHHOTO IMEPEBOJIa MOIJIO IMOCIYKUTh 3apa’KEHUE KOMIIBIOTEpPA BPEJOHOCHBIM TMPO-
TpaMMHBIM O0ecTieueHueM, Kpaka JIOTHHA, TIApOoJIs U KITF0YeH dJeKTpoHHOM moanucy cuctemsl J[BO.

« » 20 roma Mexmy U BaMH OBUI 3aKJIIO4EH J0roBop Ne 00 oKkazaHMH
YCIyT.

Jist BBISIBIIEHHS 00CTOSITEIBCTB HECAHKIIMOHUPOBAHHOTO TIEPEBO/IA IIPOLTY MPEJIO0CTaBUTh MH(OPMALNIO U3 KYpPHAJIOB (JIOTOB)
0 BXOJSIIEM M UCXOJSIIIEM TpadHKe 3a MEPUo/ C « » 20 ropmamo « »
20 ropa c ykazaHueM Bpemenu coenunenus, |IP u MAC anpecos.

TIOITHCh paciippoBKa MOAITHCH

« » 20

TCJI.
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Ipunoxenne Ne3
PEKOMEHIAYEMAS ®OPMA 3AABJEHUSA KJIIMEHTA (IIOTEPIIEBHIEI'O) B IPABOOXPAHUTEJIBHBIE OPTAHBI O BO3-
BYXJIEHHUHU YI'OJIOBHOI'O JEJIA 1O ®AKTY XUHIEHUSA JEHEXKXHbBIX CPEJICTB

Havansauky

HAaUMEHOBAHHUE N0IPA3/IEEHUS OIULIUN

oT
DUO 3asBuTES

MIPOKUBAIOLICTO!
aJIpec MeCTa JKUTENbCTBA

nacnoprT: >
HOMEp NacHopTa, 1aTa BbIJauH, KEM U KOTJIa BbIIaH

MecTO pabOTHI

HAMMEHOBAHUE OPraHU3aluN

KOHTaKTHBIA TeneqoH:

TeﬂerOH 3asBUTECISA

azipec A1l KOPPECIOHACHIINU

TIOUTOBBIH aJpec
3ASBJIEHUE

IIpoury mpoBecTu nmpoBepKy Mo GakTy HE3aKOHHOTO 3aBJIaJCHHS IPHHAUICKAIIMHI
JICHE)KHBIMU CPEICTBaMU (KPaXXH) C UCTIOJIb30BAHUEM

®UO norepnesIiero

CHUCTEMBI TUCTAaHIIMOHHOTO OaHKOBCKOTo obcyxuBanus (naiee — JJ6O) OUKB «Pyce» (O00)

201 r. Hem3BecTHBIMHM Jinamu 1o cucreme JJBO OBUI OCyIIECTBICH HECAaHKIMOHUPOBAHHBIM NMEPEBO]] JEHEKHBIX
CPECTB CO CACAYIOIUMH PEKBU3UTaAMU:

Jara marexa:

Howmep nuiatesxHoro nopydeHus:

HaunmenoBanue OaHKka IiaTeNIbIINUKa:

HawnmenoBanne IIaTeiiblruKa:

MHH nnarenpmuka:

HOMep CcUucTa ruiaTeliblnuKa:

HaumenoBanue 6anka OoJIy4JaTesi:

HaumenoBanue TIoJTyqyaresis:

WHH nonyuyarens:

Howmep cuera nonydarens:

CyMmMa miarexa:

Haznauenwue mnarexa:

OcHoBaHui JUIL JAHHOT'O JE€HEKHOI'0 MEPEBOJAA HET: C MOJYUATECJIIEM IIJIATEXKa OTCYTCTBYIOT JOIOBOPHBIC K UHBIE ACJIOBBIC OTHOLICHUSI, PaBHO
KaK U KaKue-In0o 00513aTeIbCTBa Nepea HUM; NEPEBOJA PACHEHUBAIO KaK XUIIICHUE ICHEXKHBIX CPEIACTB.

HpI/I3HaKOM XHUHICHUS ABJISACTCA TO, YTO 3TOT IEPEBOI HE ObLT OCYHICCTBJICH YIIOJIHOMOYCHHBIMHU JIMIIAMH.

@axT NOsBIICHUS HTOTO IEepeBOoia ObUT YCTAaHOBIICH «__ » 201 r

DHUO nuia, ycTaHOBUBLIETO (haKT HECAHKIIMOHNPOBAHHOTO TIEPEBOIA

pu

oOcrosiTenbcTBa OOHAPYKEeHUs (haKTa HECAHKIIMOHHPOBAHHOTO IEPEBOA

ONeKTpOHHOE  yCTPOMCTBO, C KOTOPOrO  OCYLIECTBIsieTcs  moakmouenne k  cucreme JIBO, pacmomaraercs Mo — angpecy
, IOCTYIl K 3JE€KTPOHHOMY YCTPOMCTBY OrpaHHUEH, MpsiMasl Kpaka PEKBH3MTOB HOCTyma (yd4eTHOH 3amucu, mapois H
KJIFOUEH 2JIEKTPOHHOM NOANUCH) MalIOBEpOATHA.

BeposiTHOIT npHYHMHOIT 3TOr0 HECAHKIIMOHMPOBAHHOTO IEPEBOJA CUMTAI0 BBOJ, YAAJIICHHE, OJIOKHPOBAHHE, MOAU(PHUKAINIO KOMIIBIOTEPHOH
nHpopMamy 100 MHOE BMEIIATEIHCTBO B (DYHKIMOHHPOBAHHUE CPEICTB XpaHEHHs, 00pabOTKM HMIIM Tepefadyn KOMIBIOTEPHONH MH(pOPMAUH WK
nH(OPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHBIX CETeH, HOCKOJIBKY JaHHOMY COOBITHIO COITyTCTBOBAIIH CJIEYIOIINE OOCTOSATEICTBA!

1 ;

00CTOSITENLCTBA, CHIDKAIOIIME BEPOATHOCTD IPSMOrO XMIIEHHs! PEKBU3UTOB J0CTyHa B cuctemy JIbO

2.

Habmoxasmecs coou, HexapaktepHoe noseaeHue cucteMst JIbO u padouero mecra cuctemst 5O

3.

HHOC

Ha ocroBanun U3JI0KCHHOI'0, POy Bac IIpOBECTHU HCO6XOI[I/IMI)IC OIICPAaTUBHO-PO3bICKHLIE MEPOTIPUATHSA JJIS1 BBISIBJICHUS BUHOBHBIX JIUI U
MPpUBJICYDb UX K yI‘OIIOBHOﬁ OTBCTCTBECHHOCTHU B COOTBETCTBHU C Z[eﬁCTBy}OHIPIM 3aKOHOAATCIILCTBOM.

«_» 20 T

TOHCh pacimmppoBKa NOIMHCH

« _» 20 T / /

TIO/ITHCh




BAHK

pvq) OpenOyprekuii

ITOTEeYHbI KoMMepueckHuii 0aHk «Pyceb» (O01ecTBO ¢ OrpaHUYeHHOH 0TBETCTBEHHOCTHIO)
[Tpunoxenne Ned

PEKOMEHJIYEMASI ®OPMA CIIPABKH 110 ®AKTY HHIMJIEHTA B CHCTEME JUCTAHIIMOHHOT O BAHKOB-
CKOTI'O OBCJIYKUBAHUSI (JBO)

«__ » 20__ HeycTaHOBJIEHHBIM JIMIIOM depe3 cucTeMy JIBO Oblna coBepiieHa HECAaHKIMOHUPOBAHHAS ONEpaLys 1o

MePEeBOIY AEHEXKHBIX CPENICTB CO CIEAYIOIUMH PEKBU3UTAMHU:

Jlata miarexa:
Howmep nuatexxHoro nopydenus:
HanmenoBanne GaHKa rutaTeNIbIIUKa:
HaumenoBanue nnarensuiyka:

MHH nmarenpmpuka:

Howmep cuera maTensmyka:
HanmenoBanune 6aHKa momyJarens:
HaumenoBanue nomnyuarens:
MHH nonyuarens:
Howmep cuera noxydarens:
CymMmMa marexa:
Haznauenue muarexa:

JlomoMTHUTENFHO COO0IIar0:
KommaecTBo 3nekTpoHHBIX ycTpoiicTB (DY), HacTpoeHHBIX s focTyna B cuctemy [1BO:
Jns nocryna B cucremsl JIbO x0Ts OBl pa3 UCTIONB30BAINCH

L] xopriopaTtuBHbie DY

U nmuynsie DY

[ DY, maxoasamuecs B 00IIECTBEHHOM I101b30BAHUU
[lepuoguunocts cMeHs! napoins cucremsl 1BO:

[Mpumensemble 37eMeHTHI 6e30macHoCTH DY BKIIIOYAOT:

L] cobumoen opsaoK moAroToBku DY K ycranoBke cucrembl JBO

[ ucnome3yercs ToJIpKO mporpaMmMHOe obecriedenue st pabotel cucremsl 15O

[J ucrone3yercs TOJIBKO JIMLEH3HOHHOE TPOrpaMMHOE oOecredeHne

[J onepariioHHas cucTeMa U NPHIIoKEHHs] OOHOBIISIOTCS B aBTOMATHYECKOM PEXHME

[ ucnosp3yercst aHTUBUPYCHOE POrpaMMHOE oOecIieueHHe:

[J anTHBHpYCHOE POrpaMMHOE 0GecreueHe OGHOBISETCS eKEAHEBHO

[J 13 ymcna CheMHBIX HOCHTENEH HHpOpMaIuK Ha DY HCIOB3YIOTCS TONBKO KITOUEBbIE HOCUTEH

[ mepenaua ¢aitioB 1 06MeH COOOIICHUAMH SIIEKTPOHHOH MOUTHI Ha DY OrpaHHYCHBI

[] neaocTHOCT MCTIONHSIEMBIX (aitioB U (aitioB KOHGUTYpALHil KOHTPOIUPYETCS C HEPUOAUIHOCTHIO

] McTIONB3YIOTCSI CPEACTBA CETEBON 3aIUTHI:

[] na DY 3anpelieHs! BXOSIINE COSANHCHUS U3 ceTH IHTepHeT

L] ¢ DY paspenieHbl HCXOSIINE COCAUHEHHS ¢ BaHKOM M OrpaHHYEHHBIM YHMCIIOM CaWTOB ceTd VIHTEpHET Ul IPOBEACHHUs 00-
HOBJICHUH IIPOIPaMMHOI0 00ECIICUCHUsI, YUCIIO Pa3PELICHHBIX CaliTOB COCTABIISIET

[J obGecrieunBaeTcst BO3MOXHOCTB A0CTYIA K DY TOJIBKO YIOJHOMOYEHHBIX JIAIL

D 06ecﬂe‘ll/lBaeTCﬂ BO3MOXHOCTDH JOCTYIIA K KIIFOUEBBIM HOCUTEJIAM TOJIBKO YIIOJJTHOMOYCHHBIX JIUI]

Hnas I/IH(i)OpMaHI/ISI, UMeEroIIas OTHOIICHNUE K UHITUACHTY:

[ToaTBepskaaro OTCYTCTBUE Y MEHS MPETEH3UH K

HaMMEHOBaHHE DaHKa IIaTeNbIuKa

TIOAMUCH MuIaTeIbIInKa

[ 51 HamepeH 0OpaTUTHCSI B IPABOOXPAHUTEIbHEIC OPTaHbI MO (HaKTy XHIIECHHMs! ACHEKHBIX CPEICTB.

3asBeHNE B IPABOOXPAHUTENbHBIE OpraHsl MpUHATO B OBJI

PalioH, OKpyT, FOPOJI, CYObEKT (eliepallii M HHbIe HaeHTHQUIMpYome OB/l nanHbIe

U 3apErUCTPUPOBaHO 3a Ne B KVCII
[ 51 He HamepeH 00paIaThCS B IPABOOXPAHUTEIBHBIC OPTAHbI 10 (GAKTy XUIIEHHUS JCHEKHBIX CPEICTB.
O Heo0X0IMMOCTH MPEAOCTABJIECHUS JOCTYNA COTPYAHHKOB NMPABOOXPAHMTE]bHBIX OPTraHOB K 3JeKTPOHHOMY yCTPONCTBY, 00 OT-

BETCTBEHHOCTH 32 HCI0JIb30BAHME HEJULEH3MPOBAHHOIO U KOHTPa(GaKTHOr0 MPOrpaMMHOro odecned4eHusi B COOTBETCTBHHU €O
cratbeil 146 YK Poccuiickoii @enepaunum npeaynpeskaeH.

3asBHTEDb: / /
Jara: /Tenedon:




BAHK

pvq) Open0yprekuii MoTeYHbI KoMMepYeckuii 0aHk «Pycb» (OO01ecTBO ¢ OrpAaHMYEHHO 0TBETCTBEHHOCTBIO)

IIpunoxenne No 5

INEPEYEHDb JOKYMEHTOB, KOTOPBIE MOI'YT BbITb HCTPEBOBAHBI Y KJIMEHTA
B CJIYYAE BBISIBJIEHU A XUIIEHUS JEHEXKHBIX CPEJICTB

1. Konus nuueHsun Ha onepanuoHHyto cucremy K.
2. Komnust yeka Ha nproOpeTeHne onepannoHHoit cucremst [1K.

3. Onucanue HUCIOJb3yEMOI'0 110 (nepequL HCIIOJIb30BAHHOI'O JIMIICH3UOHHOI'O 11O nHa pa60qu MECTC, I/IH(l)OpMaIII/Iﬂ 0 Bepcuu

OHepaHHOHHOﬁ CUCTEMbI U HAJTMYUHN KPUTUICCKUX 06HOBJ’I€HHI7[, PEKOMCHAYEMbIX pa3pa60T‘II/IKOM OHepaHHOHHOﬁ CI/ICTeMLI).

4. Komnust 1oroBopa Ha OKazaHHE TEIEMaTHIECKUX YCIyTr HHPOPMAIMOHHO—TEIEKOMMYHHKAIIMOHHOM ceTn MIHTepHeT.
5. Onmcanue opraHu3aliy 10CTymna B ceTh VIHTEpHET Ha pabodeM MecTe.

6. Kormst ueka Ha oka3zaHHe JOCTYIA B CeTh MIHTEpHET HA MOBPEMEHHOH OCHOBE.

7. Komus 3asABJIeHUs B IPAaBOOXPAHUTEIIbHbBIE OPraHbl.

8. Komms mmmensnn Ha anTHBHpYycHOE [10.

9. Kornst ueka Ha anTuBHpycHOe [10.

10. Onncanue Mo aHTUBUPYCHOM 3amuTe padoduero Mecra (HaJMYUe YCTAHOBIEHHOTO Ha JKECTKOM JUCKE aBTOMAaTH3WPOBAaHHO-

To pa6oqero MECTa KIIMCHTAa aHTUBUPYCHOI'0 MPOrpaMMHOIO obecrieueHuss u AKTYaJIbHOCTb €T0 6&3, qacToTa 06HOBJ’IeHI/Iﬂ, CKaHUpO-
BaHUs, HAJINYUC CBe)IeHI/Iﬁ O IPOABJICHUU HA aBTOMATU3UPOBAHHOM pa60qu MECTC KIIMCHTAa BPECAOHOCHBIX nporpaMM).

11. OnucaHue CUCTEMBI 3alIUThI I/IH(I)OpMaHI/II/I (HaJ’II/I‘II/Ie WK OTCYTCTBUE MNEPCOHAJIBHOI'O0 MEKCETCBOI'O 3KpaHa y KIIMCHTA,

CBCIACHUA 00 HCIOJIL30BAHUU pa60qero MECTa B UHBIX LCJIAX, KPOME OCYIIECTBJICHUS IIATCIKHO-PACUCTHBIX onepaunﬁ, B YaCTHOCTH —
I/IHTepHeT-Cep(l)I/IHFa, CBCACHUA O NOPAAKE XpaHCHUA U UCIIOJIb30BaHUS KITFOYEBBIX HOCI/ITGJ’ICﬁ).



