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3akpbiToe aknuoHepHoe 00mecTB0 «bBA bank», nMeHyeMblil B najibHeleM baHk, B nule
Hauanvnuka Omoena no padoome c kKiuenmamu Xonoounoeoi Tamvanvr Bnaoumupoensi,
oeiicmeyrowezo nHa ocnosanuu Jloeepennocmu Ne 123/13 om 10.12.2013, ¢ oaHON CTOPOHBI, H
, UMeHyeMmbld B ganbHenmeM «KiwmeHT», B suue
, JICUCTBYIOIIMI(ass) HAa OCHOBaHUH
, C JpYyroil CTOpPOHBI, UMEHYyeMbie BMecTe «CTOPOHBI», 3aKIFOYUIN
HacTOoALMH J{oroBOp 0 HUKECIIEAYIOIIEM:

1. Tepmunsbl, npumensiemble B /loroBope

1.1 CTOopoHBI MPHU3HAIOT, YTO TEPMHHBI U OINPEJICICHUS, UCIOJIb3yeMbIe B HACTOSILIEM
JloroBope, UMEIOT CIICAYIOIIEe 3HAUCHHE:

1.1.1. Cucrema «JAbO BS-Client v.3» (manee - cucrema baHk - KJIHMeHT) —
COBOKYITHOCTh IIPOrpaMMHO-aIMapaTHBIX CPEJCTB, YCTAaHABIMBAEMBIX Ha TeppuTopuu KiueHTta u
banka, u cornmacoBaHo 3kcrutyatupyemMbix KimeHTOM M BaHKOM B COOTBETCTBYIOIIMX YaCTSX, a
TaK)KE€ OPraHU3alMOHHBIX MEPONpHUATHH, mpoBoauMbIX Kimentrom u baHkoMm, ¢ 1elbIo
npenoctasiieHus KiimeHTy ycayr no Hacrosiemy Jlorosopy.

1.1.2. Moanb3oBaTeab CucreMbl — PU3NICCKOE JIUIIO, YIOJTHOMOYCHHBIN MPEACTABUTEIH
Knuenta nubo corpynnuk banka, 3apeructpupoBanuslii B Cucteme.

1.1.3. BaiiT - Habop u3 8 NBOMYHBIX enuHUI] (OUTOB), MCIIOJIB3YEMBIH KaK €IWHUIA
KoJIn4ecTBa MH(OpMaIUK IIpH ee nepeiaue, XpaHeHUu! U npeoOpa3oBaHun B OBM.

1.1.4. DneKTpPOHHBIH JOKYMEHT — COBOKYIHOCTh OaiiTOB, cojepramiasi IIaTeXHbIH
JOKYMEHT WJIM UHON (PMHAHCOBBIA JOKYMEHT WJIM HHPOPMALIMOHHOE COOOIICHNE.

1.15. Daexrponnass uudposas mnoanucs (AUII) — coBokynHocTh OailTOB,
dopmupyemas Ilonp3oBarenem CucTembl, OAHO3HAYHO COMOCTABIIsIEMAst SJIEKTPOHHOMY JOKYMEHTY
U UCHoJib3yeMasi Ui ayTeHTU(PUKauuu (IOATBEPKICHHE aBTOPCTBA U 1IEJIOCTHOCTH) 3JIEKTPOHHOTO
JIOKYMEHTA.

1.1.6. CpencrBa 3jeKTpPOHHOIi UM(PPOBOH mNOAMMCH - TMPOTPAMMHBIE CPEJIICTBA,
obecneunBaromue cosnanue OLIII 2IeKTPOHHOTO MOKYMEHTa C WCIOJIb30BAaHHUEM CEKPETHOTO
kimroya DI, moaTBepx’aEHUE ¢ HCHOJIb30BaHUEM OTKphITOro kitoda DT nmogmuanoctu DI B
AIIEKTPOHHOM JIOKYMEHTE, CO3/IaHHE CEKPETHBIX M OTKPBITHIX Kitouei DI

1.1.7. CekperHblii K104 3JeKTPOHHOH HU(PPOBOIl mNoANMCH — YHHUKaJIbHas
MoCJeI0BaTENbHOCT 0aliTOB, camocTosTeNbHO reHepupyeMas Ilonmp3oBatenem Cucremsl ¢
UCIOJIb30BAaHUEM CPEJACTB  3JJEKTPOHHOM I1MdpoBOHl moanmucu, W MNpeJHa3sHaueHHAs Ul
dbopmuposanus [lons3oBarenem Cuctemsr DI 21€KTPOHHBIX TOKYMEHTOB.



=
5BA

BAHK

CekpeTHBIN KIIF0Y 3JIEKTPOHHOU U(PPOBOI MOANUCH IEHCTBYET Ha ONMPEIEICHHBI MOMEHT
BpeMEHM (AKTHUBHBIN CEKPETHBIN KIIIOU) €CIIU:
- HaCTyNUJI MOMEHT BPEeMEHHU Hayasia JIeUCTBUS CEKPETHOTrO KIIt0Ya;

- CpOK HCI;'ICTBI/IH CCKPETHOT'O KJIF0Ya HE UCTCK;

- cepTu(UKaT KJII0Ya MOANNCH, COOTBETCTBYIOIIUI TaHHOMY CEKPETHOMY KIIIOUY He
AHHYJIMPOBaH (HE OTO3BaH) U ACMCTBHE €ro HE MPUOCTAHOBIICHO.

1.1.8. OTKpBITHIH KJIKWOY 3JeKTPOHHON UHMPPOBOIi mNOAMUCH — YHUKAJIbHAS
MOCIIEIOBATEIPHOCTL  OaliTOB, 3aBHcsmias OT cekperHoro kmoua I, camocTosTenbHO
reHepupyemasi Ilonb3oBarerem CHCTEMBI C HCIOJIB30BAHUEM CPEICTB AJIEKTPOHHOU LU(POBOM
noanmucyu, W MNpeaHasHA4YCHHAA [JIA MMOATBCPKACHUA TMMOJJIMHHOCTU 3HH B 3JICKTPOHHOM
JIOKYMEHTE.

1.1.9. Ilapa kJro4eii 3JieKTpPOHHOI HUEPOBOIl moamucu - cekpetHblii kiarou DI u
COOTBETCTBYIOIUN €My OTKPBIThIN Kitou DLIIT.

1.1.10. Ceprudukar rxiawua noanucu (Ceprudpuxar orkpbiToro kiwoya IIII) -
JIOKYMEHT Ha OyMa>XHOM HOCHTEJIE, C MPEACTABICHHBIM B MICCTHAAIIATEPUUYHOM BHUJIE OTKPBITHIM
kiroyom OIIII, nmaroii Havana um OKOHYAHUS JEUCTBUSL OTKpbITOro kiroua OIIII, 3aBepeHHbIN
MOAMKUCHI0 pyKoBomuTesst opranu3anuu llomp3oBarenss CucreMbl M UMEIOIIMA OTTHCK I€YaTH
opranuzanuu [loas3oBaTens CucTeMsl.

1.1.11. Baaneaen Ceprudukara kiaoua noanucu (Baagesen kiawoua) - ¢puzndeckoe
auno, Ha uMsA koroporo odopmieH Ceprudukar Kiroya TMOANHNCH W KOTOPOE BIAJICET
COOTBETCTBYIOIIUM CEKpEeTHBIM KitouoM DI, mo3BONSIOMNUM € TOMOIIBIO CPEACTB DJIEKTPOHHOMN
U(pPOBOM TOMIMUCU CO3/1aBaTh CBOIO JJICKTPOHHYIO IH(PPOBYIO TOJAIMUCH B IJICKTPOHHBIX
JOKyMEHTaX (MOAMUCHIBAThH JIEKTPOHHBIE JOKYMEHTHI).

1.1.12. TloaTBep:KAeHWe TOMJIMHHOCTH ?JJEKTPOHHOWH HUpPOBoOIl mnoanucu B
3JIEKTPOHHOM JOKYMEHTE - ITOJIOKUTEIbHBIN PE3YJIbTAT IIPOBEPKU COOTBETCTBYIOLIUM CPEICTBOM
OUII ¢ wucnons3oBanuem oTkpbiToro kitoua DI mpunamnmexnoctu DIl B snexTpoHHOM
nokymente Bnanenbuy Ceprudukara Kiiroda MOANUCH U OTCYTCTBHUS MCKAXXEHUH B 3JIEKTPOHHOM
JIOKyMEHTE, monucannoM ganHou DI

1.1.13. Komnpomerauusi KJO4Ya — yTpara JOBEpUS K TOMY, YTO HCIIOJIb3yEeMBbIH
Cekpernbiii kmou OUII HemoctymeH mnoctopoHHMM JjuuaM. K coOBITHSIM, CBSI3aHHBIM C
KOMITpOMETAINeN Kiltouel OTHOCSTCS, BKJIOYasi, HO HE OrPaHUYUBAsCh, CIEAYIOIUE:

- yTpaTa KJIH04eBbIX HOCUTEIIEH;

- yTpara KIIFO4YC€BbIX HOCHUTEIEH C nociacaAyromum O6H8.py>KCHI/ICM;

- YBOJIbHEHUE COTPYIHUKA, sABisABIIerocs Binagensuem Ceprudukara Kitoya MOIITUCH WU
MpeKpaIieHnue UCTIOJHEHUS UM CBOUX 00SI3aHHOCTEH;

- BOBHUKHOBEHHE MOI03pEHHH 00 yTeuke nH()OpPMALUU WIH 00 €€ UCKaKEHHH.
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1.1.14. BrokupoBoYHOE CJIOBO - CJIOBO, omnpezaensieMoe KiMeHToM mpu perucrpaiuu B
cucreme bank-xkiment, ans 61okupoBanus padbotsl KimenTa o teneoHHOMY 3BOHKY B baHK.

2. IIpenmert [dorosopa

2.1. bank ocymecTBisier o0cinyxuBanue cuetoB KimeHTa, ¢ MCIOIb30BaHHUEM CHUCTEMBI
BaHK-KIHEHT, MO3BOJSIONICH OOMEHUBATHCS DIJIGKTPOHHBIMU JOKyMEHTaMH, MeXay baHkom u
KnuenTom B mpornecce oocnyxkuBanus bankom cuetoB KiueHToB.

3. Coranamenusi CTopoH

3.1. Croponbl, 0€3yCIIOBHO, MPHU3HAIOT METOJA JJICKTPOHHON HHM(POBON ITOIHUCH,
¢ynkunonupyronmii B coorBerctBuu co ctangapramu ['OCT P34.10-94, TOCT P34.11-94 u
P34.10-2001, u ucnonb3yeMblii B cucteMe baHK-KIMEHT NpH nepeaadye 3JeKTPOHHBIX JOKYMEHTOB
Mexy Kimmentom u bankom.

3.2. CropoHbl, 0€3yclOBHO, TMPU3HAIOT, YTO TPU MPOU3BOJIBHOM H3MEHEHUU
AJIEKTPOHHOTO JOKYMEHTa, 3aBEPEHHOr0 3JIEKTPOHHON mudpoBoi moanuchio, DII1 cTranoBuTCS
HEKOPPEKTHOMH, TO eCTh IpoBepka noiuuHHoCcTH D111 naeT orpunarenbHblil pe3ynbTart.

3.3. Croponbl, 0e3ycioBHO, mpu3HatoT, uyto mnomanenka OIIII, To ectp co3manue
KOPPEKTHOI AJIEeKTPOHHON LU(POBON MOAMUCH JIEKTPOHHOTO JOKYMEHTa OT MMEHHU BIaJelbla
Kiro4a 0e3 3HaHus cekpeTHoro kimoda DLI1, HeBo3MoKHa.

3.4. CropoHbl, 0€3yCIIOBHO, IMpPHU3HAIOT, YTO 3JIEKTPOHHBIE IOKYMEHTHI, 3aBEpEHHBIC
ANIEKTPOHHON 1M(poBoil moamuckio KimeHTa, IOpUAMYECKH SKBUBAJICHTHBI COOTBETCTBYIOIIMM
JOKYMEHTaM Ha OyMa)XHOM HOCHTeEINe, IOANUCAaHHBIM pyKoBoauTeneMm KimeHta M umeromem
ortuck meyatn KimeHnra, 00aialoT IOPUIMYECKONW CHIIOW W TOATBEP)KIAIOT HAIMYHE MPABOBBIX
oTHomeHNH Mexay CropoHamu. OnekTpoHHble AoKyMeHTHl Oe3 Ol Kiuenta He umeror
IOpUINYECKOHN CUIIBbI, BAaHKOM HE pacCMaTpUBAIOTCS U HE UCIIOJIHAIOTCSL.

3.5. Croponsl, 0€3yclIOBHO, MPHU3HAIOT, YTO 3JEKTPOHHBIC JOKYMEHTHI C DJIEKTPOHHOMI
uudposoit moanuceto Kimenra, co3gaBaembie  cucteMoil bank-ximeHnT B banke, sBistorcs
JIOKa3aTeJIbHbIM MAaTepUalioM Ul PELICHUS CIIOPHBIX BOIPOCOB B COOTBETCTBUU C lIpunoxeHuem
Nel - «llonoxenne O mMOpsAKEe NPOBEACHUS TEXHUYECKOM OSKCIEPTU3bl MPU BO3ZHUKHOBEHUHU
CIIOPHBIX CUTYyalui» - HacToswero JJorosopa.

3.6. CtopoHsbl, 6€3yCIIOBHO, MPU3HAIOT, YTO OTKPHITHIN Kitou DI Kinuenra, yka3aHHsblii B
3aBEPEHHOM IOAINUCHI0 PYKOBOAUTENS U oTTUCKOM NedaTn Kinenta Ceptudukare kiroda noamnucu
(ITpunoxenue Ne2), npunaiexut Knuenry.

3.7. Ctoponsl, 6€3ycI0BHO, MPU3HAIOT B KAYECTBE €IMHOM IIKaJIbl BpEMEHH NpU padboTe ¢
cucreMoil bank-knneHT MockoBckoe mosicHoe BpeMs. KOHTpOJIbHBIM BpeMEHEM SIBISIETCS BpeMs
CHUCTEMHBIX YaCOB allllapaTHBIX CPEACTB banka.

4. IIpaBa u o6s13anHocTH CTOpPOH

4.1. KnueHt Bopase:

- TpC6OBaTB oT banka npeaoCTaBJICHUC OpUTMHAJIOB IIaTEXKHBIX nopyquI/Iﬁ C
HCITIOJIHCHUEM HE MO3AHEC OAHA, CJICAYIOUICTO 3a THEM ITPOBEACHU A OIICpalliu;
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- JIOCPOYHO MPEKPATUTh JEHUCTBHUE CBOETO aKTUBHOIO cekperHoro kimroya DL myrem
npenocrabieHuss B bank «YBempomieHuss 00 OTMEHE JNEHCTBUS CEKPETHOTO U COOTBETCTBYIOIIECTO
emy otkpbiToro kimtoued DI Kinuenta» (Ipunoxenue Ne3);

- [0 CBOEMY YCMOTPEHHIO TeHepupoBaTh HOBbIe mapbl kimroued OILII Knuenta u
peructpupoBaTh B banke HoBble OTKpbIThIE Kiroun DT Knnenra;

- MO3BOHMB 10 TenedoHy B baHk, M Ha3BaB OJIOKHPOBOYHOE CIJIOBO, BIPEIb [0
NUCHbMEHHOTO YBEJJOMJICHHS, BPEMEHHO OJIOKMPOBAThH CBOIO pabOTy B cucTeMe baHK-KiIHeHT;

- moiy4yaTh OT baHka KOHCYJNbTaTHBHYIO IMOMOIIL MO BCEM BOIPOCaM padOThl CHUCTEMBI
bauk-xiaueHT.

4.2. baHk Brpase:

- IPOU3BOAUTDH 3aMCHY CUCTCMbI EaHK-KJH/IeHT, €ro 3JIEMCHTOB, TCXHUYCCKOI'O KOMIIJICKCA
CI/ICTCMBI, a TaKKeC (l)OpMaTOB SHeKTpOHHHX JAOKYMCHTOB;

- 1Ocle MpEeABapUTENbHOIO  IMPEAYNPEXKICHHsS, B Clydasx IPEeLyCMOTPEHHBIX
JICHCTBYIOIMM 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu U HOPMAaTUBHBIMH akTaMu baHka
Poccun, oTkasaTh KIMEHTY B IIpUEME OT HErOo PACHOPSIKEHUS Ha IPOBEICHHE OINEpaluu I10
0aHKOBCKOMY cYeTy (BKJany), MOAIMMCAHHOMY AaHAJOTOM COOCTBEHHOPYYHOW MOJIKCH, B TOM
quciIe, IPU OCYLIECTBICHUH MEPONPUATHUI B LENAX MPOTUBOAEHCTBHS Jieranu3auuu (OTMbIBAHUIO)
JI0XO0/10B, IIOJYYEHHBIX IIPECTYIIHBIM IIYTEM;

- TpeboBathk oT KimeHnra Hauiexaium o0pazomM o(opMIIeHHbIE pacyeTHbIE JOKYMEHTHI Ha
OyMa)KHOM HOCHTEIIE;

- Ipu HapyueHuu co ctopoHbl KimeHTta ycnoBuil Hacrosimero JloroBopa, TpeboBaHuit
3aKOHOJATEIbCTBA U HOPMAaTUBHBIX akToB banka Poccum baHk mmeer mpaBo B OJHOCTOPOHHEM
nopsiIke Npekpatuth padoty ¢ Kimentom no cucreme bank-KiIHMeHT.

- B OJHOCTOPOHHEM NOPAAKE BHOCUTH B HaCTOSIHII/II\/JI A0roBOp N3menenus u JOITIOJIHCHUA,
B TOM 4HCJIE: MOPSIOK paboTel B CrucTeMe, U3MEHATh MOPSIOK OOMEHa IEKTPOHHBIX TOKYMEHTOB
1 TpeOOBaHUs K 00ECTIEYCHUIO0 OE30MaCHOCTH JJIEKTPOHHOTO JIOKYMEHTOO00POTa C YBEIOMIICHUEM
KITUEHTA.

4.3. KnueHr obsi3yercsi:

- CO6J'II-O)IaTI> BC€ TCXHHUYCCKUC Tp€6OBaHI/I$I " 1paBujia UCIIOJb30BaAHUA CUCTEMBI bank-
KIIMCHT, YCTAHOBJICHHBIC BaHKOM;

- 3alOJIHATH DJIEKTPOHHBIE JIOKYMEHTBI B CHCTEME DaHK-KIMEHT B COOTBETCTBUU C
nerctBytomuM  «[lomoxkennem o Oe3HamuuHBIX pacuy€rax B Poccuiickoit ®Denepanumny u
JIOKyMEHTAIMEN M0 UCTI0JIb30BaHuI0 CUCTEMBI;

- obecnieunBaTh KOHPUACHIIMAIBHOCTh U COXPaHHOCTh cBoero CekperHoro kimtoua DI,
He Jomyckate ero KommpoMeranuu, He3aMeMIMTENbHO YBEAOMIATH baHk o0 cioydasx
koMmpomeTar CeKpeTHOro Kioya;
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- mo TtpeboBaHuto baHka creHepupoBaTh HOByIO Tmapy kimouer OIII Knumenta u
3aperucTpupoBaTh HOBBIN OTKPBITHIN Kitou DI Kiinenra B banke;

- coOmoaTh yCTaHOBJIEHHYIO bBaHKOM  TexXHOJIIOrHI0 OOMeHa JIEKTPOHHBIMU
JOKyMEHTaMH, HE BHOCUTh CaMOCTOSITEIbHO H3MEHEHHH B MpelocTaBieHHbIE baHKOM
MIporpaMMHBIE CPEJICTBA;

- B ciyvae eciu Brnanenbuem Ceptudukara Kiroda MOAMNUCH SBISETCS YIOJTHOMOYEHHOE
KiueHnToM HIi0, MOAMKUCH KOTOPOTO HE BKIIOUEHA B KAPTOUKY C 0Opa3lamMu MOAMUCEH M OTTHCKA
neyaTu — mpenactaButh B bank JloBepenHocts Ha 310 Jmno (IIpmnoxenue Ned k Jlorosopy),
Cenenuss 00 YINOJTHOMOYCHHOM JIHMIIE, KOIHIO JOKYMEHTOB, MOATBEPKAAMOIINX Ha3HAUCHUE HA
JOJIKHOCTD, KOTIHIO IOKYMEHTa yIOCTOBEPSIIOUIETO €r0 JTUYHOCTh;

- 3a cBOM cyer mpuoOpectd U oOecneduBaTh OOCITY)KHMBaHUE, PEMOHT U OOHOBIICHUE
MIPOrPaMMHO-AIIAPATHBIX CPEACTB, HEOOXOMUMBIX JUIsi (PYHKIIMOHUPOBAHUS KIMEHTCKOHW YacTh
cUCTeMbl baHK-KIIMEHT.

4.4. bank obs3yercs:

- OCyILIeCTBUTh noakmodeHue Knmenra k cucreMe baHK-KIMEHT M 3aperHCTpUpOBaTh
OTKpbITHIN KIt04 DIIII;

- mpou3BecTH OiokupoBaHue oTkpbiToro kimouya DIII Knuenrta nmpu npemoctaBieHHH
Knunenrom «YBenomieHust 00 OTMEHE JICHCTBHUS CEKPETHOTO U COOTBETCTBYIOIIETO €My OTKPBITOTO
kiroueit DI Knuenra» (Ilpunoxxenne Ne3);

- o tenedoHHOMY 3BOHKY KimeHTa mocie nmpousHomieHus KimeHTom OII0KHPOBOYHOTO
CJIOBa, BIPE.Ib J0 MoyydeHrus baHKkoM MUCbMEHHOTO YBEIOMIIEHHS, BpEMEHHO OJIOKHPOBATh paboTy
Knnenra B cucteme baHK-KIIMEHT;

- TOIJEpKUBaTh paboTocrocoOHOCTh baHKOBckOW YacTh cuctembl baHK-KIMEHT U
OCYIIECTBIISITH €€ 00CTyKUBAHHE.

4.5. CoBMecTHBIE 0043aTENbCTBA:

- CropoHbl 00s3yI0TCS IPU OCYIIECTBICHUHM 3JIEKTPOHHBIX IUIATEXKEH, a TaKxkKe MpHU
COCTaBJIIEHUM M OQOpPMIIEHHM OJIEKTPOHHBIX JIOKYMEHTOB PYKOBOJACTBOBATbCS NpPaBUIAMU U
TEXHUYECKUMHU TpeOOBaHUSAMH, YCTaHOBIEHHbIMU B [lonokeHun o Oe3HAJMYHBIX pacyerax B
Poccuiickoii @eneparuu, TpeOOBaHUSMH 3aKOHOIATENILCTBA, a TAKXKE HACTOALIMM J[0roBOpoM;

- CropoHbl 00s13yt0TCS MH(POPMUPOBATH JIPYr Apyra O HEMoJagKax, cOOosX U JAPYrHx
BO3HUKILUX MMPOOIeMax, CBSI3aHHBIX C 3KCIUTyaTaluel cucTeMbl baHK-KIIneHT;

- kaxxaas CropoHa 00si3aHa 3a COOCTBEHHBIN CUeT MOJJAEPKUBATh B paboueM COCTOSTHUU
HaXOJALIMECs Y HUX MPOrPaMMHO - allapaTHble CPeACTBa, UCIOIb3yeMble Il pabOThl B CUCTEME
bank-knueHT;

- B Cllyyae BO3HHMKHOBEHUHU KOH(IMKTHBIX cuTyauuil mexny Knuenrom um bankom mpu
UCIIOJIb30BAaHUU JJIEKTPOHHON cucTteMbl baHk-kiueHT CTOpoHBI OOS3YIOTCS y4dacTBOBaTh B
paccMOTpeHUH KOH(IUKTOB B COOTBETCTBUU C «Il00KEeHnEM O OpsIKE IPOBEACHUS TEXHUUECKON
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9KCNEPTU3bl MPH BO3HUKHOBEHHUU CHOpHBIX cutTyauuit» (IIpunoxenune Nel), BBIIOTHATH
TpeboBaHusi ykazaHHOTO [lonokeHHs M HECTH OTBETCTBEHHOCTh B COOTBETCTBHU C BBIBOJIAMHU
Pa3pemmrensHOM KOMUCCUU IO PACCMOTPEHUIO KOH(DIUKTHOM CUTYallUU.

5. OrBercTBeHHOCTH CTOPOH

5.1. Ilpu HacTymieHuUM OOCTOATENBCTB HENPEOJOJMMOM CHJIbI, TAKUX Kak: I[OXkap,
CTUXUIHBbIE O€JCTBUSI, NEHCTBUS OPraHOB BJIACTU U YIPABJICHUS, BBIXOJ U3 CTPOS, UCIOIB3YEMBIX
CropoHamu, KaHaloB cBsi3u He o BUHE banka m KimeHta, a Takke HMHBIX OOCTOSTENBCTB,
npusHaBaeMblx CTOpOHaMU OOCTOSATENBCTBAMHU HEMPEOJOJIMMON CUJIbI, CPOK HCIIOJHEHUS
0053aTenbCTB 10 HacToseMY JloroBopy OTOJBUIAETCS COPa3MEPHO BPEMEHHU, B TEUEHHE KOTOPOIO
Oynyt aeiictBoBaTh Takue oOcrositenscTBa. [Ipu sTom CTOpoHa, KOTOpass HE MOXKET HCHOJIHUTh
cBOHM 00s13aTeNbCTBA MO HAacTosEeMY J[0roBopy B CHIIy YKa3aHHBIX 00CTOSITEIBCTB HEMPEOI0TUMOM
CUJIBI, 00s13aHa cooOmuTh 0 HUX Apyrod CtopoHe B TedeHue 24-x (/IBammaru 4eTpipex) 4acoB C
MOMEHTa HACTYIUIEHUSI TaKUX OOCTOATENbCTB. Ecin yka3zaHHbIE 00CTOATENBCTBA HEMPEOAOIUMON
CUJIBI OyAyT poAosbkaTbes Oomnee 24-x (/lBaanaTy 4eThIpex) 4acoB C MOMEHTA OIMOBEIICHUS O HUX,
TO Kaxaasg u3 CTOpOH UMEET MPaBo 3assBUTh O CBOEM HAMEPEHUHU MIPOU3BOJIUTE OMEPALIUH IO CUETY
0e3 HCMONb30BaHMs CUCTeMbl baHK-KiueHT, mpu 3ToM o00e CTOpOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTHU M OT BO3MEIICHUS JIIOOBIX YOBITKOB, BKIIIOYAs YITYIIEHHYIO BBITOTY.

5.2. Bce pucku HacTymieHUsT HEOJIaroNnpHUSATHBIX MOCIEACTBUN BCIEACTBUE HApYLICHUS
Knuenrom ycioBuit Hactosiero /loroBopa HeceT UCKIIOUMTENbHO KilneHT.

5.3. baHk He HeceT OTBETCTBEHHOCTh 3a yILepO, BO3HUKILIUI BCIEACTBUE HEMPABUIBHOTIO
opopmuenus u nepenaun KimeHTOM DJIEKTPOHHBIX JOKYMEHTOB, a TaKXKe 3a HCIHOJIb30BAHUE
cUCTEMbl baHK-KJIMEHT TPEThUMHU JIMLIaMU He 110 BUHe baHka.

5.4. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIePKKH, OIMMOKH, COOM, BO3HHKIITHE
BCJIEJICTBUE HESACHBIX, HEIMOJHBIX W/WIM HETOYHbIX JeiicTBuil KimeHTta, CBSi3aHHBIX C
HecoOII0IeHUEeM UM TpeOoBaHHM cOOTBETCTBYIOIMX MHCTpYKIUI MO SKCIUTyaTal|H.

5.5. baHk HeceT OTBETCTBEHHOCTb 3a OCYILIECTBICHHE OaHKOBCKHMX oONEepauuid Ha
OCHOBaHUU DJIEKTPOHHBIX JOKYMEHTOB, IPUHATHIX IOCJIE MOJIYYEHUSI MUCBMEHHOTO YBEIOMIICHUS
(0] KOMHpOMCTaHI/II/I CereTHOFO KJIro49a KJ'II/ICHTa, a TaKXKE B ClIydac NPUHATUA K HCIIOJIHCHHIO
DJEeKTPOHHBIX JTOKYMEHTOB, O()OPMIIEHHBIX HEHA/IIEKAIIUM 00pazoM.

5.6. baHk He HeceT OTBETCTBEHHOCTHU 3a JIOObIE YOBITKH, BKIIOYAs YIYLUIEHHYIO BBITOAY,
Bo3HUKIIME Beienacrsue Kommpomeranunm CekpeTHOro kKiroda M INOHeceHHble KimeHTtom gm0
MOMEHTA MOJIy4YEHHUsI COOTBETCTBYIOIIEr0 MUCbMEHHOTO yBe1oMIIeHUsI baHkoM.

6. ITopsinok pacueros

6.1. baHk B3MMaeT KOMHCCHUU B COOTBETCTBHM C YTBEpXACHHBIMU Tapudamu banka B
0e3aKIenTHOM MOpSIKE.

6.2. Tlpu orcyrctBum y Kimenra pybGneBoro pacuerHoro cuera B banke KiueHt
ormaynBaeT yciayru baHka, mpeaycMoTpeHHble B Tapudax baHka, mepeurcieHHeM IeHEXHBIX
CpencTB O€3HATHMYHBIM ITyTEM.
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6.3. Omiary ycayr B paMkax Hacrosiiero JloroBopa npousBoautcs B BasitoTe Poccuiickoii
®denepauuu.

7. IlopsiioK paccMOTPEHHS CIIOPOB

7.1. CropoHbl O00S3yIOTCS pa3peliaTh BCE CIOPbl M PA3HOIIACHSA, BO3HHUKAIOUIME B
npolecce ucronHenus Jloropopa, myTeM neperoBopos.

7.2. B ciy4yae HEBO3MOYKHOCTH pa3pelIeHUsl Cliopa IIyTeM I1EPErOBOPOB, CIIOP MEPENaeTCs
3aMHTEPECOBAHHOW CTOPOHOM JIJIsI paCCMOTPEHHUS B ApOUTPaKHBIN Cy/1 T'. MOCKBHI.

8. Cpoku 1 uHbIE YCJIOBHS 1eHCTBUSA 10TOBOpPa

8.1. Hacrosumii /loroBop BCTynmaer B Cuily ¢ MOMeHTa ero nojanucaHuss CTopoHamu U
JICCTBYET HEOTPEICIICHHBII CPOK.

8.2. JIroOblIe MMPUIIOKCHUSA, JOIIOJIHECHUA U USMCHCHUS K HACTOAIICMY I[OI‘OBOpy SABJIAKOTCA
€ro HEOTHhEMJIEMOM YacCThIO M JCHUCTBUTCIBLHEI B ci1y4dac, €CJIM OHM 3aKJIIOYCHBI B IMMCHbMEHHOM
(bopMe " NOANHCaHbl YIIOJJHOMOYCHHBIMU HPECACTABUTCIISIMU Knnenra n banka.

8.3. bank mmeer mpaBo B OJJHOCTOPOHHEM MOPSAIKE C MPEIBAPUTEIbHBIM YBEIOMICHUEM
Knuenta usmensatrs Tapudpbl, ycraHaBnuBaTh IUIaTy 3a YCIYTH, KOTOpbIE paHee OKa3bIBAJIUCh
OecrutaTHO, MPHU YCJIOBHU IpEABAPUTEIBHOrO yBeAomiieHus KiueHnta He meHee yeM 3a 3 (TpH)
paboumx JIHA A0 NPUHATHS HOBBIX TapuQoB MyTeM pa3MelleHUs COOTBETCTBYIOIIUX yYBEIOMIICHUN
Ha caiite banka www.rostrabank.ru u B momenieHusx banka, a Tak)Ke MHBIMH CIIOCOOaMHU IO
BbIOOpY banka. B cnydae Hecornacus ¢ usmenenusimu TapudoB KinueHT nmeer npaBo pacTOPTHYTh
HacTosuuil JloroBop B mopsiike, MperycCMOTPEHHOM 11. 8.4.

8.4. Hacrosimuit JloroBop MoxeT ObITh MpekpaiiieH Jiro00i 3 CTOPOH B OJTHOCTOPOHHEM
nopsike ¢ 00s3aTeNbHBIM MUCHbMEHHBIM YBEIOMIICHUEM JPYTroil CTOPOHBI He MeHee ueM 3a 10 nuei
JI0 TIPETIOIaraeMoi JaThl MPEKPAICHNUSI.

8.5. Hacrosimuii JloroBop MokeT ObITh HpeKpalieH baHKkoM B OJJHOCTOpPOHHEM MOpPSAKE
6e3 yBenomiienus Kinenra:

- B ciayyae He mpencraBieHus KinueHToM 3ampamnBaeMblx BaHKOM B COOTBETCTBUM C
tpeboBanusiMu @3 ot 07.08.2001 r. Ne 115-D3 «O mpoTUBOAEHCTBUY JIeralu3aiud (OTMBIBAHHIO)
JI0OXOJ/I0B, MOJyYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHUPOBAHUIO TEPPOPU3Ma», HOPMATHUBHBIX
nokyMmeHToB banka Poccun u «lIpaBun BHyTpennero kontposns B 3A0 AKb «POCTPAGAHK)» B
LEJSIX MPOTUBOAECUCTBUSA Jeraln3aluu (OTMBIBAaHUIO) JT0OXO/0B, TOJYYEHHBIX MPECTYIHBIM MYyTEM,
U (DMHAHCUPOBAHUIO TEPPOPHU3IMA» CBEICHUM M [OKYMEHTOB B OTHOLIEHUM ITPOBOAMMBIX
KnuentoMm omnepanuii ¢ JeHEXHBIMH CpEACTBaMHU, BKJIIOYas M HMH(DOpPMALMIO B OTHOLIEHUH
BBIFOJIONIPHOOpeTaTeNell Mo TaKUM OIepalusiM B ciydae He BbIIOJIHEeHUs KimeHToM TpebGoBaHMit
banka o nnentudukanum Biaaesies kirodeit DIIT;

- B ciy4ae mpocpouku oruiatel KnneHtom ycmyr OaHka, KOMHCCHM, MpeayCMOTPEHHBIX
tapudamu 0aHKa, Ha CPOK OoJiee 2 (IBYX) MECSIICB;

- B Clly4ae pacTop>keHusi BceX J[oroBopoB OaHKOBCKOTO cye€Ta W/WIHM 3aKPBITHS BCEX
cuyetoB Knuenra.
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B JIBYX OK3CMIIIApAX, HMCHOOIUX PABHYIO

IOPUAMYECKYIO CHITY, I10 OJJHOMY 3K3eMIUIIPY U1 Kax10i CTOPOHBI.

9. Anpeca u pexBu3utol CTOpoOH

Bbank:

3A0 «bBA Bank»

Anpec: 115035, r. Mockaa,

yi. CanoBuuueckas, 1.25,27, ctp.1.

NHH 7719020577
KIIIT 775001001
BUK 044525874

k/c Ne 30101810000000000874 B OIIEPY
Mockosckoro I'TY banka Poccuu

SWIFT ROSV RUMM

TELEX (64) 414245 RSTB RU
Tenedponsr  +7 (495) 223-78-28
daxc +7 (495) 223-78-28
e-mail mail@rostrabank.ru
WWwW http://www.rostrabank.ru

BAHK

/Xoaoauuosa T.B./

Kaunenr:

NHH
P/c

AJnipec MecTa HaXOXKIACHUS:

dakTUUECKHH (TOYTOBBIN) aapec:

Tenedon:
dakc:

K/IMEHTA

/ /
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Hpuioxenne Ne 1

k loroBopy «O TIpOBEICHUH OTIEPALIHHi 11O
CYETY MOCPEICTBOM CHCTEMBI «baHK -
KIIUEHT»

Ne oT« __ » 20 L.

IHOJIO’KEHHUE

O NMOpsAAKE NMpoBEeACHUSA TeXHHYeCKOoi IKCMEPTU3LI IPU BOSBHUKHOBCHUH CIIOPHBIX chyalmi/i

1. B nacrosmem IlonoxkeHUM mMoj CHOPHOM CUTyalMed MOHUMAETCS CYIECTBOBAHHUE
nperensuil y Kinuenta k banky, cripaBeyiuBOCTh KOTOPBIX MOXET OBITh OJJHO3HAYHO YCTaHOBJICHA
1o pe3yabTaty npoBepku DI Kinnenrta moa s3meKTpOHHBIM IOKYMEHTOM.

2. Kmmenr mnpexncrasnser baHKy 3asBieHHE, COIEprKallee CYIIECTBO IPETEH3UH C
YKa3aHUEM Ha JIOKYMEHT C JIEKTPOHHOW LHUQPOBOM MOANUCHIO, HA OCHOBAHMM KOTOpOro baHk
BBITNOJIHWI onepauuu 1o cuéry Kimenra.

3. bank 00s3aH B TeueHHe He Oosiee MATH JHEH OT Aarhl mojauu 3asBieHus Kimenra
c(hOopMHUPOBATh PA3PEUINTENBFHYI0 KOMUCCHUIO JJII pacCMOTPEHUS 3asBieHUs. B cocTaB KoMuccuu
BKJIIOUAlOTCs npenactaButenu Kimenra, mnpenacraBurenu banka, a Takke NpuUIJialiaroTCs
MPEJICTAaBUTENIM KOMITAaHUU-pa3paboTunka cuctembl «bank-kineHT™» — OO0 «bCCy», u mnpu
HEOOXOJUMOCTH — HE3aBHCHMBbIE 3KCHEpThl. BBIOOp YJIEHOB KOMHUCCUU OCYILECTBISETCS I10
COTJIACOBaHUIO CO BCEMH y4acTHUKaMHU. [Ipy HEBO3MOXKHOCTH COTJIACOBAHHOTO BBIOOpPA, MOCIETHUI
IIPOBOAMTCA CIIy4YaiHO (110 Kpeduto).

4. Pe3ynbTaTOM pacCMOTPEHHsI CIOPHOM CHUTyalldd pa3pelInTeNbHON KOMUCCHEH
SBJISICTCSL OTNPENIETICHUE CTOPOHBI, HECYIIEH OTBETCTBEHHOCTh COIJIACHO BBIBOJY 00 MCTUHHOCTH
ANIeKTPOHHOH 1 poBoil moanucu KineHTa moj npuioXeHHbIM TOKYMEHTOM.

5. PazpemmmrenpHas KOMUCCHSI B T€UEHHE HE OoJiee MATU JHEW NMPOBOJUT PacCMOTpPEHUE
3asBIeHusA. PaccMOTpeHue 3asBIIEHNS BKIIIOYAET CIEAYIOLINE YTAIIbI:

5.1. PaspemmnrenbHas KOMHUCCHS TPOBOJUT TEXHUYECKYH) OSKCHEPTH3Y 3JIEKTPOHHOTO
JIOKYMEHTa, 3aBEPEHHOT0 JIEKTPOHHOU LuppoBoil moanuceio KineHnTa, Ha OCHOBaHUM KOTOPOTO
baHkoM BBINOJIHEHB! OcniapuBaeMble KIIMEHTOM JENCTBHS € €ro CYETOM.

5.2. PaspemnTenbHas KOMUCCUS ITPOBOAUT TEXHUUECKYIO 3KCIEPTU3Y OTKPBITOrO KIIIOYa
OUII Knuenra, nepuop aeiictBus u craryc otkpbitoro kintoda DL Knuenra, u yctaHoBneHue ero
npuHaUIekHOCTH KitneHTy.

5.3. PagpemmrenpHas KOMHCCHSI MPOBOJUT TEXHUUECKYIO SKCIEPTU3Y MOATBEPKICHUS
MOJUIMHHOCTH 3JIEKTPOHHON I poBoit noanucu KireHnTa B 371eKTPOHHOM JIOKYMEHTE.

5.4. Ha ocHOBaHMM [aHHBIX TEXHHYECKOM SKCIEPTHU3bl pa3pelIuTesIbHas KOMHUCCHS
COCTAaBJISIET AKT.

6. baHk HeceT OTBETCTBEHHOCTH Tiepea KimeHToM B citydae, Korjaa UMeJI0 MECTO XOTsI Obl
OJIHA U3 CIIEAYIOIIMNX CUTYaIUI:

6.1. bank He mNpegbABIAET SIEKTPOHHOTO JOKYMEHTa, IepenaHHoro KimeHTom, Ha
OCHOBaHUU KOTOporo baHk BeInosHKI onepanuu no cuéry Knuenra.

6.2. DnekTpoHHas 1upoBas moanuchk KiueHrta B 2JIGKTPOHHOM JIOKYMEHTE OKa3ajach HeE
O UTMHHOM.
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6.3. Knument npemoctaBiser YBeaomiieHHe 00 OTMEHE JCUCTBUS CEKPETHOTO |
COOTBETCTBYIOIIEro eMy OTKphIToro kirodeit DUII Knuenra, noanucaHHoe JTOJKHOCTHBIM JIMIIOM
banka u nmerommm ortuck neyatu banka. [Ipu sTom ykasaHHas B YBeJOMIIEHHH JaTa OKOHYAHUS
nevicteust mapel  kimoued OIII Knumenrta panbiie [aThl, yKa3aHHOW B paccMaTpUBaeMOM
3JIEKTPOHHOM JIOKYMEHTE.

7. baHK He HeceT OTBETCTBEHHOCTH nepen KiIMeHTOM IIpU OJTHOBPEMEHHOM BBIIIOJHEHUH
CIIEIYIOIINX YCIOBHM:

7.1. B a5eKTpoHHOM JIOKyMEHTE, NpebsiBiieHHOM bankowm, koppektHocTs DLIT Kiuenta
MpU3HaHa pa3pelIuTeIbHON KOMUCCHEH.

7.2. B n1eKTpOHHOM JIOKYMEHTE, NpeabsiBiieHHOM bankoM, mpunamiexHocts KiueHty
oTkpbIToro kiroya DI Knuenta noareepxkaeHa.

Or BAHKA or KNIMEHTA

/Xoaoauuosa T.B./ / /

10
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IIpuioxenne Ne 5

k JloroBopy «O mpoBeneHnu onepanuii no
CUETY IOCPEACTBOM CUCTEMBbI baHK KineHT»
Ne  or«  » 20 1.

AKT
NPUEMA-NIEPEJJAYHA KJIIOYEBOI'O HOCUTEJISI UTH®OPMAILIUU E-Token

r. MockBa « » 20 T.

3akpbiToe aknuoHepHoe 00mecTBo «bBA bank», nmeHnyeMsblil B nanbHeimem bank, B auie
Hauanvnuka Omoena no padoome c¢ kiuenmamu Xonoounoeoii Tamwvanvt Bnaoumupoensi,
oeiicmeytouezo na ocnoseanuu Jloeepennocmu Ne 340/12 om 10.12.2012., ¢ oaHON CTOPOHBI, U

nanee uMeHyeMblil « KimeHT», B uie ,
JEMCTBYIOIIEr0 Ha OCHOBaHUU , C Apyroun
CTOPOHBI (Jamee COBMECTHO U 1O oTAensHocTd wuMeHyemble "Croponsl" wunu "Cropona"
COOTBETCTBEHHO), 3aKJIFOUYMIIN HACTOSALIUM aKT (fajiee - «AKT») 0 HUKECIIEYIOIIEeM:

1. Hacrosmum bank nepenan, a KiuweHT npuHsul kiroueBod Hocutenb uHpopmanuu E-Token B
cooTBeTcTBUM ¢ JloroBopom «O IpoBeneHUU ONEpalMid IO CYETy IOCPEACTBOM cHcTeMbl baHk
KieHT»  Ne OT « » 20 ropa (manee «JloroBop»).

Jlara aktuBanuu kimoda E-Token:
« » 20 ropma

Cepuitnblii Homep kimova E-Token: No

JIuiio, yrmmosHOMOYEHHOE UCTIOIb30BaTh
KITFOYEBOI HOCHTEIh HH(POPMAIIUH C
1eJTbI0 (POPMHUPOBAHHSI COOTBETCTBYIOIIEH
OUII:

®amunus, UM, OTIECTBO

JlomKHOCTB:

aipec perucTpainuu:

MMacIIOPTHBIC JaHHBIC:

2. Hacrosimmuit AKT cocTaBieH B 2 (IByX) 3K3eMIUIPAX 110 OJHOMY sl Kax 10l CTOPOHBI U
SIBJISIETCSI HEOThEMJIEMOM yacThio Jlorosopa.

ot BAHKA or KNIMEHTA

/Xoaoauuosa T.B./ / /




