AKTUBHBIA SMS-CEPBUC
IJIS IepaxaTesied 0aHKOBCKUX KapT

OrtnpasuB 3anpoc B Buae SMS-coobmenus na Homep +7(908) 622-22-21
KIINEHT-JepKaTeNh GAHKOBCKOH KapThl MOKET:

e y3HaTh OaJaHC JOCTYIHBIX JICHEKHBIX CPEJICTB HA KapTe;

e TOJYYUTHh MUHH-BBIMHUCKY O MOCJIEIHUX ISTH TPAH3aKLUUAX MO KapTe;
e 3a0JIOKHPOBATh KaPTY;

e MOJY4YUTh UHCTPYKLHIO M0 AKTUBHBIM SMS-cepBucam.

1. 3anpoc 6ananca AOCTYIHBIX AEHEKHBIX CPEJCTB HA KAPTOUYHOM CUETE:

@opmam zanpoca.: <Koo onepayuu «3anpoc 6aranca»> npoben Hoenmuguxamop xapmei>, 2oe:
- kox omepanuu — «bal»;
- UACHTH()HUKATOP KapThl - HOCIEIHUE YeThIpe HUPPHI HOMEPA KaPTh.
Omeemnoe coobujenue gxuouaem ciedyouyo uHpopmayuio:
- HUIEHTU(PUKATOP KapTHI;
- JIOCTYMHBIA OCTAaTOK Ha KapTe.

lMpumep 3anpoca: bal 0899
Mpumep omeemHo20 coobweHus: Karta 4242***0899 dostupno 1000 RUR

2. 3anpoc MHUHHU-BBIIIUCKHU O MMOCICIHUX IIATH TpaH3aKIUAX I10 KapTE:

Dopmam 3anpoca: <Koo onepayuu «3anpoc munugeinuckuy> npooen <Moenmugpuxamop xapmuol>, 2oe.
- xox omepanuu — «|_stmt»;
- UACHTH(PUKATOP KAPTHI - MOCICTHUE YSThIpE MUPPHI HOMEPa KaPTHI.
Omeemnoe coobwenue gxniouaem ciedyowyr uHpopmayuio:
- UACHTU(PUKATOP KAPTHI;
- CIHCOK ISATH MOCJIEIHUX TPAH3AKIUU C YKa3aHUEM JaThl, CYMMBI H 3HaKa (+/- - 1eOCT/KpeIuT) TpaH3aKIINY;
- THII TPaH3aKUMHK (aBTOpPU3aNMs/(PUHAHCOBBIN);
- JOCTYIHBIA OCTAaTOK Ha KapTe/
lMpumep 3anpoca: |_stmt 0899
Mpumep omeemHozo coobweHusi: Karta 4242***0899: poslednie operatsii:
2011-02-25 -100.00 RUR;
2011-02-25 -1 000.00 RUR;
2011-02-25 -100.00 RUR;
2011-02-25 -100.00 RUR;
2011-02-25 -100.00 RUR;

3. 3ampoc Ha OJIOKHPOBKY KapThl (pa30JIOKMPOBKA KapThl C TeledhOHA HE TPENYCMOTPEHA):

@opmam zanpoca: <Koo onepayuu «3anpoc 610Kkuposku kapmoel»> npoben Hoenmuguxkamop kapmul>, 2oe:

- xox omepanuu — «|_block»;

- UACHTHU(PUKATOP KapThl - MOCIEAHNUE YeThIpe HU(PbI HOMEPA KapPThI.
B omeem wkauenwm noayuum coobujenue ¢ OYKGEHHO-YUPPOBGLIM KOOOM NOOMEEPICOCHUS, KOMOPbLL HeoOX00UMOo
omnpasums 6 omeemnom coobugenuu na Homep +7(908)6222221 ons noomeepoicoenus 610KUPOSKIUL.

Omeemnoe coobwenue graioyaem ciedyiouyro ULGopmayuro:
- HACHTHPHUKATOP KAPTHI,
- pe3ynbpTaT OJIOKHMPOBKH, B clIydae OTKa3a - IpUYWHA OTKa3a.
Ilpumep 3anpoca: |_block 0899
Ilpumep omeemnozo cooduenus ¢ KOOOM OOKUPOBKU:
OrnpaBbTe HA HOMep +79086222221 xon moaTBep:kaennst 123ABC
(rme 123ABC - ko1 OJIOKHPOBKH)
Ilpumep omeemmnozo coodbuienun o 6a0Kkuposke: Karta 4242***0899 zablokirovana
B cnydae ecnu KJIMEHT HE OTIPABUT KOJ MOJTBEPXKICHHUS B TCYCHUE 5 MHUHYT mocie nmonxydeHus SMS-cooOuieHus ¢
KOJIOM TOJATBEPXKACHUS HAa OJOKUPOBKY KAapThl WU OTIPABUT HEBEPHBIH KOJ MOITBEPKICHHS, KIHCHT MOJIYYUT
canenytomee SMS-coobmenne: «VcTexino BpeMs 0KUAaHHUS KOJa MOATBEPKICHHS WU yKa3aH HEBEPHBIH KOa!».
[Ipu momy4eHnn NaHHOTO COOOIEHHs, ISl OJIOKUPOBKH KapThl, KIIHEHTY HEOOXOINMO MMOBTOPHO OTIPABHUTH 3alpocC Ha
OJIOKHPOBKY KapThl, a 3aT€M KOPPEKTHO OTHPaBHUTHh HOBoe SMS -cooOmenne ¢ HOBBIM KOJOM ITOATBEPKACHHUS.



4. 3ampoc Ha MOJy4YeHUEe UHCTPYKIIUU IO AKTUBHBIM SMS —cepBucam:

Dopmam 3anpoca: <Koo onepayuu «3anpoc uncmpyxyuu»> npoben Moenmughuxamop xapmor>, 20e:
- xox onepanuu — «l_help»;
- UACHTHU(PUKATOP KapThl - OCIEAHNUE YeThipe HU(PHI HOMEPA KapPThI.
Omeemnoe coobwenue graloyaem ciedyiouyo ULGoOpmMayuro:
-UIeHTU(GUKATOP KapTHI;
-OTUCAHNE TIEPEYHS JOCTYIMHBIX KOMaH]I.

Ilpumep 3anpoca: |_help 0899

Ilpumep omeemnozo cooouwenusn:
Format zaproca: KOD PROBEL N4, gde KOD zayavki: |_bal-Balans, I_stmt-vypiska, I_block-
blokirivanie; N4-poslednie 4 tsifry nomera karty

HepequL COOGHIGHHﬁ, MMOJIy4aCMbIX KJIMCHTOM B ClIydac OTKa3a OT MPCAOCTABJICHUMA AKTHUBHEBIX
SMS-cepBuCOB:

Omuodka! Ykazana HeBepHas KoMaHAa! - KIMEHT yKa3al HEMPaBIWIbHYIO KOMaHAY;
Omuodka! Yka3zaH HeBepHbIH HOMep KapThl WJIH HoMep TejedoHa! - He HalIEH KIMEHT C yKa3aHHBIM HOMEPOM
KapThl WJIN yKa3aHHBIM HOMEpOM TenedoHa;

CepBuc BpemenHo Hemoctymnen! IloBTropure 3ampoc mo3gHee! - TeXHHYECKHE NPOOJEMBI € MPEAOCTaBICHHEM
AKTHBHBIX SMS-cepBHCOB Ha CTPOHE IPOLECCUHTa;
Hcrexno BpeMsi 0XKHAAHHSA KOAAa NOATBEPKACHHS WJIN YKAa3aH HeBePHbIH KoOA! - KIMEHT HE OTNPaBUI KOJ

MOATBCPKACHHNSA B TCUCHHUC 5 MUHYT HOCJIC MMOJYUCHUA SMS-COO6III€HI/IH C KOAOM MOATBCPKACHUA HaA 6J'IOKI/IpOBKy KapT
WJIN OTHpaBUJI HeBeprII‘/’I KOJ MOATBECPIKACHUA.



