ITAMATKA
"O MEPAX BE3OITACHOI'O UCITOJIB30OBAHUSA BAHKOBCKHUX KAPT"

(B cooterctuu ¢ mrcbMoM LB P® ot 2 okta6ps 2009 r. N 120-T)

CobOnroneHne pekoMeHJaIui, coaepkamuxcss B IlaMaTke, MO3BOJUT OOECHEYHTh MaKCUMaTbHYIO
COXPaHHOCTh OAHKOBCKOW KapThl, ee pekBu3uToB, [IMH-ko1a 1 ApYruX JaHHBIX, a TAK)KE CHU3UT BO3MOKHBIE
PHUCKH IPU COBEPLICHUM ONepaluil ¢ UCIOIb30BaHUEM OAHKOBCKOW KapThl B OaHKOMaTte, MpHU OC3HATMYHOM
OIlJIaTE TOBApOB U YCIYT, B TOM YKCIe yepe3 ceTb VIHTepHeET.

1 OO0uue pekoMeHAAIUN

1. Hukorma He cooOmaiite [TMH-kom TperbuMm nwiiam, B TOM YHCJIE POJCTBEHHUKAM, 3HAKOMBIM,
COTPYOHUKAM KPEAUTHON OpraHu3alid, KacchupaM M JUIlaM, [OMOoralommM Bam B HCHOJIb30BaHUU
OaHKOBCKOM KapTHhl.

2. [INH-xox HeoOX0IMMO 3aTIOMHHUTH WIIH B CITy4ae, €CIIH 3TO SBISCTCS 3aTPYAHUTEIbHBIM, XPaHUTh €T0
OTJIENBbHO OT OAaHKOBCKOM KapThl B HEIBHOM BHUJIE U HEOCTYITHOM JJIsl TPEThUX JIUI, B TOM YHCJIE
POJICTBEHHUKOB, MECTE.

3. Huxoraa Hu mpu Kakux oOCTOSITENLCTBAX He MepeaBaiiTe OaHKOBCKYIO KapTy JUIsl MCIOJIb30BaHUS
TPETHbUM JIMIIAM, B TOM YHCJIE POJACTBEHHMKaM. Ecim Ha OaHKOBCKOW KapTe HAaHECEHBI (aMHIIUsS U HUMS
(bU3MYECKOTO JIMLIA, TO TOJIBKO 3TO PU3NYECKOE JUII0 UMEET MPABO UCIIOIb30BaTh OAHKOBCKYIO KapTy.

4. Tlpm mnomydyeHMH OAHKOBCKOW KapThl pACHUIINTECh Ha €€ OOOpPOTHOW CTOpPOHE B MecTe,
MpeHa3HauYeHHOM JIJIsl TOJMUCH JiepKaTeliss 0aHKOBCKON KapThl, €CIIU 3TO MPEAYCMOTPEHO. DTO CHU3ZHUT PUCK
WCIOJIb30BaHUs OAaHKOBCKOM KapThl O0e3 Bamero cormacus B ciiydae €€ yTpaThl.

5. BybTe BHUMATENbHBI K YCIOBHUSAM XpaHEHHUS U UCIIOJIL30BaHM 0aHKOBCKOM kapThl. He monBepraiite
OAHKOBCKYIO KapTy MEXaHWYECKUM, TEMIEPATypHBIM U SJICKTPOMArHUTHBIM BO3JIEHCTBUSAM, a TakKke
n30eraiite momajgaHus Ha Hee Biard. baHKOBCKYIO KapTy HEJNb3sl XPAHUTH PSJIOM ¢ MOOMJIBHBIM TelleOHOM,
OBITOBOM 1 O(PUCHON TEXHUKOM.

6. Tenepon Kb «I'arapuHckmii» ykazaH Ha OOOpPOTHOW CTOpOHE OAaHKOBCKOW KapThl. Takxke
HE00X0AMMO BCerja UMETh MpH cebe KOHTAaKTHbIe TenedoHbl banka m HoMep 0aHKOBCKON KapThl HA IPYTUX
HOCUTENSIX WHGPOPMAIMKM: B 3alMUCHON KHIDKKE, MOOWJIBHOM TejehoHE W/WIU JPYTHMX HOCHUTEIAX
uHpopManuy, HO He psjioM ¢ 3anuckio o [TMH-kone.

7. C 1enb1o NpeI0TBpAlleHUsI HETPAaBOMEPHBIX JEHCTBUH MO CHATHIO BCEM CYMMBI J€HEKHBIX CPEJICTB C
0OAHKOBCKOTO cUeTa I1eJIeCO00pa3HO YCTAHOBUTH CYTOYHBIN JTUMHUT Ha CYMMY OMEpaInii Mo OaHKOBCKOM KapTe
U MOCTOSIHHO aKTyaJM3UpoBaTh B baHke aHHbIE CBOEr0 MOOMIBLHOTO TesedoHa AJii KOPPEKTHOTO MOTY4YEeHUS
yYBEIOMIICHUH OT baHKka 0 COBEpIIECHHBIX 10 KApTe ONepaLUsX.

8. Ilpun monyyeHuH NpPOChOBI, B TOM YHCJIE CO CTOPOHBI COTPYJHUKA KPEIUTHOW OpraHU3aluy,
COOOIIMTh TEpPCOHAIbHBIE JaHHBIE WM MHpOpManuio o OaHKOBckoW kapre (B Tom umcie I[IMH-kox) He
coobmraiite ux. [lepesponnte B Kb «I"arapunckuii» u cooOumTe o 1aHHOM (akTe.

9. He oTBeuaiiTe Ha 31€KTPOHHBIE MUCbMA, B KOTOPHIX OT UMEHU KPEAUTHON OpraHHU3allly, B TOM YHUCIIE
or umeHu Kb «larapuHCcKkmii» mnpemyaraeTcsi MPEeAOCTaBUTh NEPCOHAIbHBIC JaHHBIC, B OCOOCHHOCTH,
pexBU3UTHl OaHKOBCKOW KapThl. He cienyiite mo "ccpuikam', yka3aHHBIM B MHCbMax (BKJIIOYas CCBUIKH Ha
CalT KpeAUTHOW OpTaHU3aIlii), T.K. OHU MOT'YT BECTH Ha CalThI-IBOMHHKH.

10. B umenax wuHpopmanuoHHoro B3aumoneictBus ¢ Kb «l'arapuHCkuii» HCHONB3yHTE pPEKBU3UTHI
CPEICTB CBSI3U, KOTOpPBIE YKa3aHbl B JIOKYMEHTax, IOJYyYEHHBIX HENOCPEACTBEHHO B banke, wm
pa3meliieHHbIe Ha ounnanibHOM caiite banka o aapecy www.gagarinbank.ru

11. ITomuuTe, utO B ciydae packpbitus [IMH-kona, mepcoHaIbHBIX JAaHHBIX, yTPaThl 0AaHKOBCKOW KapThl
CYILIECTBYET PHUCK COBEpIICHHUS HEMPABOMEPHBIX JEHUCTBUM C JEHEKHBIMU CpelacTBaMu Ha Baiuem
0AHKOBCKOM CYETE CO CTOPOHBI TPETHUX JIMII.

B cimywae ecnm uMmerorcs mpenanonoxkeHus o packpbitun [IMH-konma, mnepcoHanbHBIX [TaHHBIX,
MO3BOJISIIOIINX COBEPIIUTh HENpaBOMEpHbIE AeicTBHUs ¢ BammnM OaHKOBCKUM CYETOM, a TaKXe ecid
O0aHKOBCKasi KapTa ObUla yTpaueHa, HEOOXOAMMO HEMEIJICHHO OoOpaTuThcs B KpyrinocyrouHblii LleHTp
noaaep:kku Jep:kareseid mo ten.(495) 913-79-99, (495) 980-41-41, 800-100-00-89, a Takxke COOOIINUTH B
Kb «larapusHckuii» M cienoBaTh AadbHeHIIuUM ykazaHusiM. Jlo MomeHTa oOpamenuss B bank /Llentp
noanepxxku Jlepxkareneid Bel HeceTe PHUCK, CBSA3aHHBIA C HECAHKIIMOHUPOBAHHBIM CIHCAHUEM JIEHEKHBIX
cpeactB ¢ Bamero 6aHKOBCKOTO c4eTa, T.K. JEHEKHbIE CPECTBa, CIIMCaHHbIe ¢ Barero 6aHKOBCKOTO cueTra B



pe3yanaTe HecaHKI_[I/IOHI/IpOBaHHOFO HNCITIOJIb30BaHUA 63.HKOBCKOI>'I KapTI:I J0 MOMCHTa YBG,Z[OMJIGHI/I}I 06 3TOM
banka/llenTpa aBTOpH3anK HE BO3MEIIAIOTCH.

2 PexoMeHIanuu Npy coBepLIEHUM onepanuii ¢ 0aHKOBCKOIl KapToii B 6aHkoMaTe

1. OcymiecTBisiiiTe onepanuu ¢ UCIOJIb30BaHUEM OaHKOMAaTOB, YCTAHOBJIEHHBIX B 0€30IIaCHBIX MECTaxX
(HampuMep, B TOCYIAapCTBEHHBIX YUPEXKICHHUSX, MOAPA3ICICHUsIX OaHKOB, KPYIHBIX TOPTOBBIX KOMILIEKCAX,
TOCTHHHULAX, a3POIIOpTax M T.I1.).

2. He ucnons3yiite yctpoiicTa, koTopbie TpeOytoT BBoaa [TMH-koxa s goctyna B momenieHue, rie
pacmoJiokeH OaHKOMaT.

3. B ciydae ecnu moOaM30CTH OT GaHKOMAaTra HaXOAATCS MOCTOPOHHUE JIUIA, CIeayeT BhIOpaTh Oosee
MOJXOASIIEE BpeMsl Ul UCTIOIb30BaHUs OaHKOMATa WM BOCIOJIb30BATHCSA APYIMM OAaHKOMATOM.

4. Tlepen ucmonb30BaHMEM OaHKOMaTa OCMOTPHUTE €ro Ha HAJIWYHE JOMOJHHUTEIbHBIX YCTPOMCTB, HE
COOTBETCTBYIOIIMX €r0 KOHCTPYKIIMHM W PacIoyiokKeHHbIX B Mecte Habopa [IMMH-koma u B mecte (mpopess),
npeJHasHAuYeHHOM Ui MpHeMa KapT (Hampumep, HaJMuKhe HEPOBHO YCTAaHOBJIIEHHOW KJIaBHATyphl Habopa
[INH-kona). B ykazanHOM cilydae BO3JEP>KUTECH OT UCIIOJIb30BAHHUS TAKOTO0 OaHKOMaTa.

5. B cmywae ecnau KiaBuMarypa MM MECTO JUIsI HpueMa KapT OaHKoMaTa 0OOOpYIOBaHBI
JONOJHUTEIbHBIMA ~ YCTPOMCTBAMH, HE COOTBETCTBYIOIIMMHU €r0 KOHCTPYKIMH, BO3JEPKHUTECh OT
MCIOJIb30BaHUsI OAHKOBCKOM KapThl B JAHHOM OaHKOMAaTe M COOOIIUTE O CBOMX IMOJO3PEHUSX COTPYAHHUKAM
KpPEIUTHON OpraHu3aly 1o TejedoHy, ykazaHHOMY Ha OaHKOMaTe.

6. He npumensiite ¢u3M4ecKyi0 CHUIy, 4TOObI BCTaBUTh OAHKOBCKYIO KapTy B OaHkomar. Ecim
0aHKOBCKasl KapTa HE BCTaBJIAETCS, BO3JEPKUTECH OT MCIIOJIb30BaHMsI TAKOTO OaHKOMAaTa.

7. Habupaiite [IMH-kox Takum 006pa3om, 4TOOBI JTIOAM, HAXOSAIIUECS B HEMOCPEICTBEHHOW OJIM30CTH,
He cMoriu ero yBuaeTh. [1pu Habope [IMH-ko1a nmpukpeiBaiiTe KJIaBUaTypy pYKOM.

8. B ciyuae ecnu O6ankomar paboTaeT HEKOPPEKTHO (HAIpHMEp, IOJITO€ BpeMs HAXOJUTCS B PEXKHME
OKUJIaHUs, CAMOIIPOU3BOJIBHO IIEpe3arpykaercs), cleyeT 0TKa3aThCsl OT UCIOJIb30BaHUS TAKOro OaHKOMaTa,
OTMEHUTh TEKYLIyI0 OIEpalul0, HakaB Ha KiaBuatype KHomky "OTMmeHa", W [0XKIaTbCs BO3BpaTa
OaHKOBCKOM KapTHhl.

9. Tlocne momy4yeHHs] HAJMYHBIX JICHEXKHBIX CPEACTB B OaHKOMaTe ClIeyeT NepecuuTaTb OAHKHOTHI
MOJIMCTHO, YOEIUTHCSI B TOM, YTO OAaHKOBCKas KapTa ObLTa BO3BpalieHa OaHKOMAaTOM, JOXKIAThCS BBITAYH
KBUTAHIIMM TIPU €€ 3ampoce, 3aTeM IOJIOKUTh MX B CYMKY (KOIIEJeK, KapMaH) W TOJBKO IOCIE 3TOTrO
OTXOIUTH OT DAHKOMATA.

10. Cnenyer coxpaHsATh pacledyaTaHHble OaHKOMATOM KBHUTAaHIMU JUI TOCIEAYIOIIEH CBEpPKH
YKa3aHHBIX B HUX CYMM C BBIIHMCKOMN 10 OaHKOBCKOMY CYETY.

11. He npucnymmBaiiTecb K cOBeTaM TpPETbUX JIMI, a TaKKE€ HE NPUHHUMAWTE HMX IOMOLIb IpU
MIPOBEACHUH OTepaIiiii ¢ 0aHKOBCKOM KapTol B OaHKOMaTax.

12. Ecnu npu mpoBefieHUH omepanuii ¢ 0aHKOBCKOM KapToil B OaHKOMaTe OAaHKOMAaT HE BO3BpAIIaeT
OaHKOBCKYIO KapTy, cjelyeT IMO03BOHUTh B KPEOUTHYIO OpraHM3allii0 IO TelepoHy, YKa3aHHOMY Ha
O0aHkomare, M OOBIACHUTH OOCTOSTENLCTBA MPOU3OIIEAIIET0, a Takxke ciaexyer coodumts B Kb
«I"arapuHCKuUii».

3  PexomMeHIanuu Mpu UCNOJIb30BAHMH 0AHKOBCKOI KapThI 1151 0€3HAJIMYHOI ONJIATHI TOBAPOB M YCJIYT

1. He ucnonp3yiite 6aHKOBCKHE KapThl B OPraHU3ALMSIX TOPTOBIU U YCIIYT, HE BBI3BIBAIOIINX JTOBEPHUSL.

2. TpeOyiiTe mpoBeAcHHs omepanuii ¢ OAHKOBCKON KapToil Toibko B Bamem NOpuCyTCTBHH. ITO
HEOoOXOMMO B HENSIX CHUKEHHSI pUCKAa HENpPaBOMEPHOro TMOJdydeHHs Bamux nepcoHanbHBIX TaHHBIX,
yKa3aHHBIX Ha OaHKOBCKOM KapTe.

3. IIpu ucnonb30BaHUM OAHKOBCKOM KapThl AJIS OIJIAThl TOBAPOB M YCIYT KaCCHpP MOXKET MOTpebOBaTh
OT BJajenblla 0aHKOBCKOM KapThl MPEAOCTaBUTh Macmopt, moxamucath 4yek wnu BBectu [THMH-kox. Ilepen
Habopom [TMH-koxa cinenyeT yoenuThCsi B TOM, UTO JIFOIU, HAXOASIINECS B HETIOCPEACTBEHHON OM30CTH, HE
CMOTYT ero yBuzeTb. llepeq Tem Kak mHoOANUCaTh Y€K, B O0S3aTENBHOM IOPAIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

4. B cinydae eciu MpH HOMBITKE OIUIaThl 0AHKOBCKOM KapTOM mMMena MecTo "HeycreurHas'" oneparnmus,
ClIelyeT COXPAaHWTh OJUH SK3EMIUIIP BBIIAHHOIO TEPMHUHAIOM 4Y€Ka Ui IOCIENYIOIIEHd IpPOBEPKH Ha
OTCYTCTBHE YKa3aHHOM OIEPAIlMH B BBIMKCKE [0 OAHKOBCKOMY CUETY.



4  PexoMeHIAIM¥ NMPHU COBEPIIEHNHU ONePaNHii ¢ 0AHKOBCKOM KapToii yepe3 ceTb UHTepHET

1. He ucnons3yiite [IMH-koa mpu 3akaze TOBapoB M YCIAyr yepe3 cerb MHTepHer, a Takxke Mo
tenedony/pakcy.

2. He coobmaiiTe mepcoHanbHbIE JaHHBIC WU HHGOPMAIMIO O OAaHKOBCKOM(OM) KapTe (cyere) depes
cerb Uurtepner, nHanpumep [IMH-kon, maponu moctyma kK pecypcam OaHKa, CpOK JeMcTBUS OaHKOBCKOU
KapThl, KPEAUTHBIE TUMUTBI, HCTOPUIO ONEPALIUiA, IEPCOHANIbHBIE TaHHBIE.

3. C uenbio npeaoTBpallleHus] HEIPABOMEPHBIX JEUCTBUI MO CHATHIO BCEH CYyMMBI ICHEKHBIX CPEJICTB C
0AaHKOBCKOI0 CueTa PEKOMEHJyeTCsl AJIs OIUIaThl MOKYMOK B ceTH MHTepHeT HCIOoJIb30BaTh OTAEIbHYIO
0AHKOBCKYIO KapTy C YCTAaHOBICHHBIM JJUMHUTOM TI0 COBEPIICHHUIO OTIEPAIIHiA.

4. Cnemyer mMOJIb30BAThCA HMHTEPHET-CAUTAMHU TOJBKO HM3BECTHBIX W IPOBEPEHHBIX OpraHU3alUn
TOPTOBJIU U YCIIYT.

5. Ob6s3aTenbHO yOeAuTeCh B NMPaBUIILHOCTH a/IpECOB MHTEPHET-CATOB, K KOTOPHIM MOJKIIOYAETECh U
Ha KOTOPBIX COOMpaeTech COBEpPUINTH MOKYIKH, T.K. TMOXOXKHE aJpeca MOTYT HCIIONIb30BAThCS IS
OCYILIECTBJICHUS] HETPABOMEPHBIX JEHCTBUH.

6. PexoMeHayercs coBeplIaTh IOKYNKHM TOJBKO CO CBOErO KOMIIBIOTEpPA B LENAX COXPAHEHUs
KOH(HUACHITMAIBHOCTH TTEPCOHANIBHBIX JTAHHBIX U (MJTK) HHPOpMAIK 0 0aHKOBCKOM(0M) KapTe (cuere).

B cinydae ecnu moKynka COBEpIIAETCS C MCIOJIB30BAaHUEM YYXKOIO KOMIIBIOTEPA, HE PEKOMEHIYETCs
COXPaHSTh HA HEM MEPCOHAIbHBIE NAaHHBIC M IPYTYI0 WH(GOPMAIMIO, a MOCIE 3aBEPIICHUS BCEX ONepanui
HY)KHO yOeIUThCsI, UTO MEPCOHANBHBIE TaHHbIE U Apyras WH(GOpMalks HE COXPAaHWINCH (BHOBb 3arpy3uB B
Opayzepe web-CcTpaHHIly IPOJIaBIa, HA KOTOPOH COBEPILANNCH TOKYIIKH).

7. YcTaHOBMTE HA CBOM KOMIBIOTEp AHTUBHUPYCHOE IPOTpaMMHOE OOECIeYeHUE | PEeryJsipHO
MPOU3BOJIUTE €r0 OOHOBJICHHE W OOHOBJIICHHE APYTUX HCIONB3yeMbIX Bamu MporpaMMHBIX TPOIYKTOB
(omepallMOHHONM CHCTEMbl W MPUKIAAHBIX IPOrpaMM), 3TO MOXKET 3alIUTHUTh Bac OT NpPOHUKHOBEHUS
BPEIOHOCHOT'O IIPOTPAMMHOI0 OOECTICYECHHUSI.

KonTakTHbIe Tes1eGoHbI
entp momumepxku Jepkareneii: 8 (495) 913-79-99, 8 (495) 980-41-41, 8 (800) 100-00-89 kpyrJiocyTouHo.

LenTpanbHblii ouc, oTaesa 6ankoBckux kapt: 8 (495) 430-72-48, 437-98-07

JlononHuTenbHbIH opuc «IlepenenkuHo: 8 (495) 733-03-50
JIONOMHUTENBHBIH 0PHUC «OIUMITHHACKUAIY. 8 (495) 437-63-10
JlononHUTENbHBIN o0uc «YHUuBepcuTeTckuiiy: 8 (499) 431-91-54
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