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BaHkoBckue kapThl BO"POC - OTBET

C kakoro Bo3pacTta MOXHO 0chopMUTb KapTy?

Ha kakoi cpok BbinyckatoTcs kapTbl banka?

CKONbKO HYXHO XJJaTb N3roTOBNEHUS KapThbl?

Kak s Mmory nononHutb kapTy banka?

Mo>XHO nv nonb3oBaTbcs pybneson KapToi 3a rpaHuLen?

Hy>XHO N1 BHOCUTb CYMMY Ha KapTe B AeKnapaunio Npu Bblie3ae 3a rpaHuuy?

[(0e s Mory onnaTtuTb NOKYMNKW C MOMOLbH KapThbl?

MO>XHO N1 NONYy4YUTb HANMMYHbIE OEHEXHble CPeaACcTBa UM ONNaTuTb TOBAPb! U YCNYrn B
BaNOTE, OT/IMYAOWENCs OT BaNOThl, B KOTOPOW BeJeTcs cyeT?

Kak MOXHO nony4mMTb MHAOOPMALMKIO O COCTOSIHMM cYeTa 1 onepaumnsx no kapre?
3ayem HyxeH MNH-kon?

Y10 menatb, ecnu g notepan unm 3aboin NMWH-kon cBoen kapTbl?

MHe cnoxHo 3anomMHuTb MNMH-koa Moeli kapThl. Mory s 3anucatb ero rae-Hmbynb?
J1ns yero Hy>XHa MarHMTHAas nonoca Ha kapTe?

Y10 menatb B cny4Yyae yTpaTthbl KapTbl?

Y10 menatb, eCnv Kapta n3bsata B TOProBO-CEPBUCHOM NPeanpuaTum nnm B 6aHke?

4 He ycnen B3ATb AeHbru/kapty, u 6aHkomart 3axsatun ux obpartHo. Yo genatb?

Y10 menatb, ecnu baHkoMmart 3agepxan Kkapty?

YT0 menatb, ecnu 6aHkoMmaTt Bbloan CyMMy, OTAIMYHYIO OT 3anpawmnBaemMon?

YT1o menatb, ecnv BOSHUKIN MPEeTEeH3Un Nno CNncaHmnsam, Npon3BeneHHbIM No KapTe?
Mo>HO N1 onnaTuTb KapPTOW NMOKYynNky Yyepe3 MHTepHeT?

Y10 Takoe OoONoNHUTENbHbIN Kog 6e3onacHocTu kapTtel CVC2?

MoXeT nn coTpyaOHUK MarasuHa, roe s pacnnatuacs Kaptoni, CKONMpoBaTb OaHHbIE C
MarHUTHOW NONOChI?

YT1o menatb, ecnv Npu Bblie3ae U3 0Tens, s onaaTun 3a NPoXuBaHNWe HANMNYHbIMK, 8 CyMMa
nepBoHavyanbHOro 3anora oo cux nop 3abnokupoBaHa Ha nnaTexHom kapTe?

Y10 menartb, 3a rpaHuvuein bpan B apeHay asTomMobunb, Npyv Bo3BpaTe MallkHbl pacnnaTtuacs
HaNMYHbIMK, 8 CyMMa NMepBOHaYabHOro 3anora Ha KapTte He pasbnokumposaHa?

4 ye3xato B KOMaHOMPOBKY, MOTY N1 i NepefaTb CBOK KapTy XeHe, 4ToObl oHa Morna
CHMMATb C MOEro cyeTa OeHbrn?

4 nony4yana «3apnnaTtHyr» KapTy Ha NpeanpusaTumK, a Tenepb 8 ysonmnacb. Hago nn mHe
coaTtb KapTy B baHk?

Kak MHe cBsizaTbesi ¢ MasterCard, ecnun TpebyeTcs cpoyHasi NoMollb BO BpeMs:
3arpaHnU4HoOro nyTewecTema?

Y10 menatb, eCnn 8 MOTEPSIN KApPTOYKY, WX €CNN ee Yy MEeHS yKkpann?

C Kakoro Bo3pacra MOXHO 0poOpMUTbL KapTy?

BaHk BbinyckaeT kapTbl 415 geten ¢ 14 net npy NMCbMEHHOM COrnacum 3aKOHHbIX
npeacrasutenen (poanTenein, onekyHos).
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BOMNPOC - OTBET

Ckonbko HYXHO XAaaTb N3rotoBJsieHUs KaprI?

CTaHOapTHbIA CPOK PaCCMOTPEHUS 3asiBKM Ha BbINYCK KapTbl U €€ N3roTOBNIEHME COCTaBNseT
ot 5 no 10 gHen. 3a otaenvHyto nnaty baHk npenoctaBnsgeT BO3MOXHOCTb CPOYHOIO
N3roToBNeHns 6aHKOBCKUX KapT — Ao 3 paboynx oHeN.

Kak 51 mory nononuutb kapty baHka?

MononHMTb 6aHKOBCKYO KapTy MOXHO:

» NepeBoaoM Co cBoero cyeta B BaHke;

» HaNM4HbIMK B 0TAeNeHnsx baHka;

» NMepPeYNCNeHNEM CO cHeTa B Apyrom baHke.

MoXHO nu nonyyuTb Hann4yHble OeHeXHble cpeacTsa uin onnatutb ToBapbl N ycnyrm
B BaJ/IlOTe, OT/INYAKOLLLEUCA OT BaNkOThl, B KOTOpOﬁ Begercs cuer?

[a, MoXHO. HannyHble aeHeXxHble cpencTsa B ntobol cTpaHe Mupa MOXHO NONYyYnUTb B TOM
BanoTe, B KOTOPOK 0bcnyxusaeT Bac 6aHkoMaT UM NyHKT BblAa4n HANMMYHbIX (Kak Npasuno,
B HaUMOHANIbHOWM BantoTe CTpaHbl). TakXe KapToM MOXHO pacCYmUTbiBaTbCS 3a TOBapPbI U
ycnyru B ntoboit BantoTe, Npu 3TOM HE MMEET 3HAYEHUs!, B Kakol BantoTe y Bac kapTouyHbIi
cyer.

Kak MOXHO nonyuntb MHCpOpPMaLIMIO O COCTOSIHUM cyeTa U onepaumsx no kaprte?
NHdbopmaumio 0 CoCTOSIHUM cyeTa 1 onepaumsix no kapte Bbl MoXxeTe nonyynTb:
» obpaTmBLMCh B OTAeNeHne baHka;
» MO3BOHMB M0 TenedoHy +7 (495) 913-79-99, (495) 980-41-41, 800-100-00-89 B
KpyrnocyTouHyto Cnyx6y KNMeHTCKON NoAaepXKH;

» 3anpocus B baHkomaTe nHpopmMauumo 0b octatke CpencTs MK BbINUCKY O nocnenHux 10
onepaumax no cyery.

» OTNpPaBuB C MOOUNbHOro TenedoHa 3anpoc npu nomowum CMC. NMpaBuna Nonb3oBaHUsA
CMC-cepBMCOM MOXHO NMOCMOTPETb 34EChH .

Ha kakowm cpok BbinyckaroTcsa KapTbl baHka?

KapTbl BblAAOTCS CPOKOM Ha 2 roaa.

3auem HyxeH NMUH-kon?
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BmecTe ¢ kapToi Bbl nonyyaete 3anevyataHHbin KOHBePT € [MH-kooOM — YyeTbipex3HayHbIM
HOMEpPOM, KOTOpbIii Bam He06X0aMM Ang NONyYeHUs HanMYHbIX B GaHkomaTax; ansg kapTt
Cirrus/Maestro B nyHKTax Bblga4yv HanM4HbIX 1 NPy onnaTte TOBapOB U YCNyr B NPeanpusaTusx
Toproenu un cepsuca. NMH-koa aBngeTca [ONOAHUTENbHBIM CPEACTBOM 3alLUThI OT
HeCaHKLUNOHNPOBAHHOIO NCNONb30BaHNS KapTbl, N0aToMy NVH-ko4 He LONXEH 3HATb HUKTO,
kpome Bac! Cobnionainte cnepytowme mepbl 6e3onacHocTn: He xpaHnTe MNMVH-kon BMecTe ¢
Baweli kapToii, He 3anncbiBaiTe ero Ha kapTe; HUKOMy He coobwarte Baw MNH-koq (B ToM
yucne coTpyaHuky b6aHka). Mpwm ytparte MNMNH-kona obpaTtntech B BaHk ons nonyyeHns
HOBOrO.

Yro menatb B cny4yae ytpartbl KaprI? KTO-HVI6y.D,b MOXET CHSITb C Hee MOM AeHbrun?

Kapta — 370 ewle He Hann4Hble, NO3TOMY NaHWKoBaTb He cTouT. Ecnn Bbl onepaTtmBHO
3abnoknpyeTte nponasLyto KapTy, TO ¢ Bawumn geHbramm H1U4Yero He cnydntces. Ons
610KNPOBKM KapTbl MOXHO BOCMO/Ib30BATLCS Cneaytowmmm cnocobamu:

1. oTnpaBbTe ¢ MObunbHoro tenedoHa CMC. Mpasuna nonb3oBaHus CMC-cepBucom
MOXHO NMOCMOTpPEeTb 30€ecCh .

2. HemepnneHHo coobwmTte o cny4mBlIEMCS B KPYTocyTO4HY0 Cny X6y KMEeHTCKO
nogaepXxku no tenedony +7 (495) 913-79-99, (495) 980-41-41, 800-100-00-89. Bawa kapta
6yneT HemeaneHHo 3abnokMpoBaHa. 3anoOMHUTE MK 3anNuWKMTE HOMEP onepartopa,
npuHsBLwero ot Bac coobuweHue.

B nucbMeHHol goopMe B TedeHue 24 yacoB n3sectuTe baHk o goakTe yTpathbl KapTol. B
3asiBNeHMn HeobxoanMmMo noapobHbIM 06pPa30M N3NOXUTb BCe 0BCTOATENbCTBA
yTEePW/XNLLEHNS/NOTEePN KapTbl, @ TaKXXe CBEAEHNS O €e HE3aKOHHOM MCMOb30BaHMKN, CN
TakoBble cTanu Bam nssecTHbl. Ecnn kapTa 6bina y Bac ykpaneHa, 3asiBute 0 ClyyuBlIEMCS B
NONMLIMIO NN B KOHCYNIbCKUIA oTaen Poccuiickoh ®enepaumm B cTpaHe, Ha TeppuTopum
KOTOPOW Npon3oLna kpaxa, npy 3TOM KBMTaHUMS O 3asBNIEHNM (KOMNWUS NPOTOKONA) O0NXHa
6bITb NpenbsiBneHa B baHk.

Mocne 610KMPOBKM KApPTOW y>Xe Henb3sa 6yaneT Bocnonb3oBatbes, a Bam HyxHo byneT
obpaTtunTbes B odomc baHka onsi Bbinycka HOBOM KapThl B3aMeH yTpadyeHHoin. UTo penatb,
€C/nM KapTa U3bsiTa B TOProBo-CePBUCHOM npeanpusaTum unm B 6aHke?

Ecnn Bawa kapTa n3bsata B TOProBo-CEPBUCHOM npeanpusitum nubo B 6aHke, noTpebyiTe
MMCbMEHHOr0 0CPOPMIEHMS akTa 06 N3bSATUM C yKa3aHNEM AaTbl, BPEMEHN 1 NMPUYNHBI
N3bATUS, a TaKXe NOANUCBIO COTPYAHMKA Npeanpustns / 6aHka, N3 baBlEero KapTy.
Mpocneonte 3a Tem, 4T0ObI kapTa bbina paspes3aHa B Bawem npucyTCcTBMM C LENbIO
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NCKNIOYEHNS ee HECaHKLMOHUPOBAHHOIO UCMoNb30BaHus. [lanee ob6si3atenbHo obpaTuTech B
Cnyx06y KNnMeHTCKo noaaepXku no tenedoHy +7 (495) 913-79-99, (495) 980-41-41,
800-100-00-89.

Uro menatb, ecnu 6aHKoMat 3aaepxan Kapty?

3anepxaHue kapTbl 6aHKOMATOM MOXET OCYLWECTBAATLCA B CNyYasx, eCnv oHa
3abnokupoBaHa 6aHKOM MM MO NPUYMHE TexHnYeckoro cbos. Ecnu Bawa kapTta 3agepxaHa
6aHkomaToMm, Bam Heobxoammo cesazaTbes co Cnyx60i KNMMEHTCKON NOAAEPXKMN N0 TENEGOHY
+7 (495) 913-79-99, (495) 980-41-41, 800-100-00-89 onsa BbISICHEHUSA NPUYMHBI 3a4epXaHus
KapTbl. B cnyyae nabaTtns kapTbl MO NPUYMHE TEXHNYECKOro ¢605 KapTa MOXET ObiTb BblAaHa
Bawm B TeueHne oByx oHeit B 6aHke, obcnyxuBatowem baHkomMaT, Npu NpeabsBneHum
LOKYMEHTOB, YAOCTOBEPSIOWMX NMMYHOCTL. TEM HE MEHEe, BONPOC BblAayn KapThl pewaeTcs no
ycMoTpeHuto 6aHka, obcnyxmBatouero 6aHkomar.

Uro nenatb, ecnu 6aHKOMaT BblAan CyMMy, OT/IMYHYHO OT 3anpalumBaeMon?

Takoe cnyyaeTcs, XoTs 1 KpaiHe peako. Bam Heobxoaumo obpatutbes B Cnyx by KNMEHTCKON
NoAOepXKKW No TenedoHy +7 (495) 913-79-99, (495) 980-41-41, 800-100-00-89. Ob6si3aTtenbHO
COXpaHUTE Yek, a TakXe HanuwuTe 3asBneHne ¢ ykasaHneM Homepa KapTbl, AaTbl, BDEMEHMU,
MecTa pacrnonoxeHus 6aHkomata n 06CToATENbCTB NPOM3OLWeEAIWero u nepenarite B 6aHk,
KOTOPOMY MpUHaANEeXMUT OaHHbl 6aHkomarT. Mpu ovyepenHol nHkaccauum baHkomaTa byayT
BbISIBNIEHbI U3NWLWKW, U OeHbrn 06s3aTenbHO BEPHYT Ha Baw cuer.

Urto penatb, eCNY BO3HUK/IN NPETEH3UN NO CMUCAHNSAM, NPOM3BEOEHHbIM MO KapTe?
Bam Heobxoamnmo obpaTtutbcs B BaHk 1 Hanucatb 3asBNeHVe 0 HECOrnacum ¢ onepauuen no
kapTe B TedeHne 30 oHel Co OHSA OTpaXeHWs onepaunn B BbIMACKE N0 KAPTOYHOMY CYETY.

§1 He ycnen B3siTb AeHbru/Kapty, 1 6aHKomaT 3axBaTun ux obpartHo. Yto genarb?
Ecnu Bbl He ycnenn B3sTb kapTy B TedeHne 20 cekyH nocne Bo3Bpara, a AeHbru — yepes 30
CeKkyHA nocne Bblaayn, baHkoMaT 3axBaTbiBaeT Ux 06paTHO, mocymTas, 410 Bbl ywnn. Ecnm
9TO NPOU30W N0, 0653aTENBHO COXPAHUTE YeK, a TakXe HanuwmTe 3asBneHne C ykasaHnem
HoMepa KapTbl, AaTbl, BPEMEHW, MECTa PacnofoXeHns 6aHkomata n 06CToATEeNbCTB
npousowenwero n nepefante B 6aHk, KOTOPOMY NPUHAANEXUT AaHHbIA 6aHkomarT. MNocne

oyepenHo MHKaccaummn baHkomata AeHbru/kapTy 0653aTeNbHO BEPHYT.

MoXxHo nu nonb3oBaTtbcs pyb6neBon KapTon 3a rpaHuLen?

[a, koHe4Ho! KapTy o4eHb ynobHo 6paTb ¢ coboii B nyTewecTBune, Belb C Heh Bam He
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npnaoeTtcst 6eCroKOMTbCA O COXPAHHOCTM HANNYHbBIX U UX KOHBEPTALMUN B MECTHYIO BanioTy
N1 geknapuposaHnn Npu nepecedyeHnn rpaHnubl. KoHeepTaums CyMMbl MOKYMKW B BANOTY
CTpaHbl NpebbiBaHMS OCYLECTBNAETCS aBTOMATUYECKM, MO KYPCY NnaTeXHOo CUCTEMbI
MasterCard Internationa, KoTopbIi yCTaHaBNMBaeTCA Ha OCHOBE CPeHEB3BEWEHHOr0 Kypca
HaLMOHanbHbIX 6aHKOB exenHeBHO. Bam ByaeT npolle onnayveaTb NOKYMNKM B TOProBbiX
ueHTpax u 1.4. OgHako, HaxoAsCh 3a rpaHuuein, Heobxoammo cobnoaaTb pag,
JOMOSIHUTENbHbLIX MEP MPEeLOCTOPOXHOCTU:

» UCMONb3YNTe KapTy TONIbKO B TEX MaraanHax Unn pectopaHax, KoTopble He Bbi3biBAKOT Yy BaC
Nnoo03PEHNIA;

» COXPaHSANTE Yekn (CNunbl) NpU COBEPLIEHUN KPYMHBIX MOKYMOK;

» MOC/e BO3BpaLleHNs U3 Noe3akn NpoBepbTe BbIMUCKY NO CYETY: HET NN B HEN
NnoOO3pPUTENbHbIX TPAH3aKLNI;

» MpY BPOHMPOBAHUN FOCTUHNL, 03HAKOMbTECH C MpaBMnaMmn oTkasa oT 6POHU 1
CBOEBPEMEHHO HanpaBnanTe COOTBETCTBYIOWNE YBEAOMIEHNS.

Mepen Noe3nkoi yTo4HMTE, HACKObKO pasBnTa ceTb Npuema KapT B TOW CTpaHe, Kyaa Bbl
OTnpaBnsieTecsh.

Foe a MOry onnatnutb NOKynkun ¢ nOMoLWL,bo KaprI?

Bbl MOXXeTe pacnnatutbcs KapTol B 1060V TOProBow TOYKE UK NPeanpuaTn capepbl yCnyr,
roe ysnaumte norotmun MasterCard. Kak npaBmno, norotmn pacnonioXeH Ha ABepu nnm
KaccoBOM annapare.

Uro pnenartb, ecnu s notepsin unu 3abbin NMUH-kon ceoen KapTbl?

Ecnn Bbl notepsinu nnu 3aboinn NMWH-koa, HU B KoeM cnydae He nbiTailTecb ero nogobparthb:
nocne Tpex HenpaeunbHbIX BBOAOB MNH-koaa 6aHkomaT 3agepxuTt Bawy kapTy!
PekomeHnoyeM no3soHUTbL B BaHk 1 nogath 3asBKy Ha nepeBbinyck kapThl. [lo nepesbinycka
Bbl MOXeTe pacnnaymBatbCsl KAPTON B MarasmHax v nosly4atb HannyHble B OTOENEeHMAX
baHka.

MoXHo nu onnaTtuTb KapTon NOKYyNKy Yyepe3 UHTepHeT?

C nomouwbto kapt MasterCard Standard n MasterCard Gold MoXHO onnaymBaTtb MOKYnNku Yepes
NHTepHeT. MasterCard Maestro Takoli BO3MOXHOCTU He npegocTasnsitot. ObpaTtute
BHMMaHME: Npu onnarte KapTon NOoKynoK yeped VIHTepHeT BO3pacTaeT pUck MOWEHHNYECTBa.
Monb3ylTecb ycnyramm TONbKO HaOeXHbIX KOMnaHuii. Mpu onnate TOBapoB Yepe3 NHTEPHET
TpebyeTcs cneumnanbHblil TpexaHayHbli kog CVC2. He cooblalite ero NOCTOPOHHNUM 1 Aaxe
poncTBeHHnkaM. Obsi3aTeNbHO COXPaHANTE BCIO NEPEnnCKy no anekTPOHHOW NoYTe, KoTopas
CBsi3aHa C 3aKa3oMm ToBapa. /1 KoOHeYHO Xe, onnaynBanTe NoKynkmM Yepes camTbl TONbKO TEX
KOMMaHWi, KOTOPbLIM fOBEPSETE.
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HyXHO N1 BHOCUTbL CYMMy Ha KapTe B AeKnapauuio Npu Bbiesae 3a rpaHuLy?

CpencTBa Ha KapTe He nognexar AeKnapvpoBaHMio — B 3TOM O4HO U3 NPEenMyLwecTB
6aHKOBCKOI KapTbl Nepes HalNYyHbIMUN AEHbIaMU.

MHe cnoxHo 3anomHutb NMNH-k0A Moen kapTbl. Mory s1 3anucartb ro roe-Huéyab?

MWH-ko& — 3TO Baw NepcoHanbHblil MAEHTUUKALNOHHBIA HoMep. OH HyXXeH A4S Toro,
4TO6bl HUKTO, KPOME BaC, HE CMOTI BOCMO/Ib30BATbCS KAPTO. [103TOMY Mbl HE PEKOMEHOyeM
BaM xpaHuTb MNH-koa psoom ¢ kapToid, Hanpumep, B BymaxkHuke, n Tem bonee nucatb ero Ha
obopoTe KapThbl.

[MOMHUTE, 4TO Oaxe coTpyaHukM baHka nnm npaBooxpaHMTENbHBIX OPraHoOB HE UMEIKOT npasa
npocuTb Bac Haseatb [MMH-koa.

Jns yero HyXHa MarHMTHasi nosoca Ha KapTe?

9Ta nonoca coaepXmnT Baly NepcoHanbHyo nHgopMauuto. XpaHuTte kapTy 6epexHo, 4Tobbl
He NMoBpPeauTb Nonocy: He crubarTe KapTy, He OCTaBNSATE ee PSAOM C annapaTtypon nnm
aneKTpoHarpeBaTtenbHbIMM Npubopamu, He KNnaauTe Ha TeneBn30p NN 3BYKOBbIE KOJIOHKMN.

Ob6s3aTenbHO NocTaBbTE MO MAarHUTHOM NOIOCOI CBOIO MOAMWCH, TaK Kak B NMPOTUBHOM
cnyyae kapta 6yneTt cuMTaTbCs HeAENCTBUTENbHOM, Y Bbl HE CMOXETE UCMONb30BaTb €€ B
MarasvHax.

MoXeT nu coTpyaHUK MarasmHa, rge s pacnnatunics Kaptom, CKonmpoBaTtb AaHHble C
MarHUTHOM NOJIOCbI?

Takue cnyyam MOWeEHHNYecTBa BO3MOXHbI. [103TOMY Mbl pEKOMEHAYEM BaM He TEPSATb KapTy
13 BUAa, Korga Bbl Nepenaete ee Ans onnatbl (0cobeHHO B kadhe 1 pecTopaHax). Ho y Bac
€CTb BO3MOXHOCTb NOAKIOYNTb cepBmMC SMS-NHPOPMNPOBAHNS 1 MOMEHTAbHO Y3HaBaTb,
KOrZa n CKOMbKO JeHer 6blfo CHATO CO cyeTa, U Npu NOA03PUTENbHbIX Tpatax cpasy
NPVHUMaTb Mepbl Mo 610KNPOBKE KapThl.

Yrto menatb, eCnv Npu Bble3ae U3 oTensl, 1 onniaTua 3a NpoXuBaHWe HaMYHbIMMK, a
CyMMa nepBOHauyaNbHOro 3anora o cux nop 3abnokupoBaHa Ha NnaTeXxHon Kapre?
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O6bI4HO NpW BbICENEHNM OTeNb AONXEH AaTb NopyYyeHue Ha pa3boKMpPOBKY CyMMbI 3aora,
04HaKO LOBOJIbHO YaCTO 3TOr0 He NPOUCX0oAnT. B naHHo cuTyaummn Bam Heobxoammo
obpaTtunTbes B ntoboe 13 noapasneneHnii baHka MockBbl 1 3aMoHUTL COOTBETCTBYOLWEE
3asiBNneHne o pa3bnokMpoBKE CyMMbI, MPUIOXMB KOMKWIO Yeka 06 onnate Homepa B oTene.

Uro nenatb, 3a rpaHuLEen 6pan B apeHay asBToOMOOW/Ib, NPy BO3BpaTe MalUUHbI
pacnnaTuncs HalM4YHbIMK, @ CyMMa NepBOHaYaNbHOroO 3asora Ha KapTe He
pasbnokupoBaHa?

B naHHoI cutyaumm, kak n npw 3aceneHumn B otenb, Bam Heobxonmmo obpatntbes B nroboe 13
noapasnenennin banka Mockebl 1 3aM0NHUTL COOTBETCTBYIOLWEE 3asiBNieHe 0 pa3bnokuposke
CYMMbI, MPUIOXMB KOMKWIO Yeka 06 onnate apeHabl aBToMobus.

Uto Takoe [BonoNHUTEeNbHbIN Kop, 6e3onacHoCcTu KapTbl CVC2?

Kog CVC2 — 3710 3awmra 0T NpoBeAEeHNS MOWEHHNYECKUX onepaumnii, Npu KOTOpbIX cama
KapTa He npenocTaenseTcs nMbo gaHHbIe KapTbl BBOASITCS KACCUPOM BPY4YHYHO (Hanpumep,
H6pOHMpPOBaHNE TOCTUHNMLbI, ONiata ToBapoB U ycnyr B ceTn IHTepHeT, 3aka3 TOBapoB W yCcnyr
no TenedoHy). Kon (3 undpbl) HaHOCUTCS HA 0BpaTHOW CTOPOHE MNACTUKOBOI KapThl.

Kon CVC2 obsizaTenbHO Ucnonb3yeTcs npy NpoBeaeHnn pac4yetoB Yepes VIHTepHeT. Ecnn
NHTepHeT-marasunH He 3anpocun y nnatensuwmka Kog CVC2, baHk nMeeT npaeo oTkasaTb B
onnare no kapre.

4| ye3Xako B KOMaHOUPOBKY, MOr'y /1K 1 nepepnaTtb CBOKO KapTy XeHe, yTO6bl OHA MOrna
CHUMaTb C MO€ero cyeta AeHbru?

Lepxartenb OCHOBHOW KapTbl HE MMEET MNpasa nepeaaBaTtb CBOK KapTy APYroMy nuuy (oaxe
pOACTBEHHUKY). Ecnu ¢ Bawei kapToil Npon3oiaeT «HewTaTHas» CUTyauns: MarHuTHas
nonoca pasmarHuTuTcs, kapTta byaet yTpadeHa unum aaxsavyeHa 6aHkomMaTom 1 T. n., baHk
HMWYEM He CMOXET NoMoyb Balei xeHe, n oHa ocTaHeTcs 6e3 feHer 0o Bawero
BO3BpALLEHUSI.

B nonobHoM cnyyae pekomMeHayeM 3akasaTb B baHke DONONHUTENbHYIO KapTy Ha nMs Baweii
XeHbl (MNn gpyroro nuua, kotopomy Bbl paspewaeTe nonb3osaTtbcsa cyeTom). [pu aTom KapTa
6yneT npues3aHa k BaweMy kapToyHoMy cyeTy. B cBoto ovepenb, Bbl MOXeTe orpaHnunTb
NCNONb30BaHNE AEHEXHbIX CPeACTB, YCTAHOBMB Ha KapTe NMUMAUT Ha NonyyYeHne OeHeXHbIX
CpencTB W/wnu onnarty TOBapoB W yCIyr.
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BOMNPOC - OTBET

§l nonyyana «3apnnaTtHyo» KapTy Ha NpeanpusaTuu, a Tenepb s ysonunacb. Hano nu
MHe cpaTb KapTty B BaHk?

Mocne yBonbHeHMS ¢ Npeanpusitusa Bol MoxeTe 0bpatntbes B baHk, caatb KapTy, HanMcaTb
3asB/eHne Ha 3aKpblTe cyeTa 1 Noly4YnTb OCTATOK CPEACTB HANMMYHBIMU MO NCTEYEHUN
BpeMeHu, yctaHoBneHHoro lNpasunammn baHka. Ha aTom Bawwm B3anMooTHOWeHUsS ¢ baHkoM
3aKkoH4yarcs.

Tak>xe BO3MOXHO 0hOpMUTL 3asiBnieHre 0 nepesoae Bawei 6aHKOBCKOM KapTbl HA Taprdobl
PU3NYECKMX UL, 1 NONb30BATbCS KAPTO B COOTBETCTBUM C Tapudamu.

Kak mMHe cBs3zaTbcs ¢ MasterCard, ecnu TpebyeTtcsi cpoyHasi MOMOLLLb BO BPEMS
3arpaHuy4yHoro nyrewuecTsmsa?

Mo nobbiM BOMpOCcaM, CBSI3aHHbIM C KapTo4YKaMu, Bbl MOXeETe 00paTUTbCst B OKCTPEHHYHO
cnyx06y noonepxku

. B ntoboe Bpems cyTok Bac coeomHAT ¢ HaWmMM creumanncToM, KOTOpblid FoBOpUT Ha Balwem
a3blke.

Uro nenatb, ecnv s NOTepsin KapTouKy, UWIKN ecnv ee y MeHs1 ykpanu?

B cnyyae ytepu unm kpaxu kapToyku, HemeaneHHo coobwmTte ob aTom Bawemy
H6aHKy-aMUTEHTY. Ha BCakuii cnyyait, XxpaHnTe HOMep TenegoHa aMUTEeHTa OTAENbHO OT
H6ymMaxxHuka ¢ kaptoykamu. Ecnu Bbl 3a rpaHnuein, To MoxeTe 06patuTbcsl B IKCTPEHHYIO
cny>x6y noanepxku
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