AHketa knueHTa BaHka «[FarapuHckuin»

AHkeTta knueHTta 3A0 Kb «lMarapuHckunmn»

MNMpennoxeHHas aHkeTa pa3paboTaHa ons onpeneneHns kadyectsa obcnyxmsaHms Bac B
ocdhucax baHka.

Bonpocbl noMoryT HaMm y3HaTb HemHoro o Bac, knneHtax 3AO Kb «["arapuHckuii». Bawm
OTBETbI NAryT B OCHOBY PELEHNIA, HAaNPaBEHHbIX HA MOBLILWEHNE YPOBHS CeEpBMCa
obcnyXxuBaHus, onTuMmaauunio paboTbl, 0by4eHne nepcoHana, 0bHOBNEHNE NPUMEHSIEMbIX B
Banke TexHonorui.

Xaoem Bawmnx oT3bIBOB 1 NpeanoxeHui!

Bbibepute ocpuc 6aHka «YHuBepcuteTckuii» «Onumnuiickunii» «MepenenknHo» HuxHmi
Hosropoa ["onosHomn ocouc

1. Y10 Obl Bbl XOTENM HaM coobWMUTb:

2. Bblibepute TONbKO 0AHY M3 ycnyr, KOTopoi Bbl nonb3oBanuncbk B 3AO Kb ""arapuHckuii

AL

N rOTOBbI OLLEHUTb CTeneHb Bawen yaooBneTBOPEHHOCTU B OTHOWEHUN Hee:

OTKPbITUE BAHKOBCKOro cyeTa lopranm4yeckoro niua
pacyeTHoe 0bCcnyXuBaHMe cHeTa IopuaNYeckoro nuua
KaccoBoe 06CcnyXnBaHue opuanyeckoro nuua
KpeaoMToBaHue topuanyeckmx nuuy

YCNnyrv areHTa BastoTHOr0 KOHTPONS

nony4yeHve 3apaboTHO NNatbl CO cyeTa

OTKPbITUE BaHKOBCKOro cyeTa ouany4eckoro nuua
pacyeTHoe obCcnyXMBaHMe cyeTa oM3NYeCcKoro nmua

KaccoBoe 0b6cnyXuBaHne ounan4eckoro nuua
CPOY4HbIN BKNag,

nnactukoBas kapTa “Master Card”
LEeHeXHbllh nepeBo 6e3 OTKpbITUS cyeTa
cengpoBble a4enku

onnara pasnun4yHbIX NnaTexen
NoTPEOMTENLCKINIA KPeanT




AHketa knueHTa BaHka «[FarapuHckuin»

- obMeH/nokynka Hanum4yHo BantoThl B kKacce baHka

- Huxe npuBeneHbl HEKOTOPbIE XapakTepucTmkm obcnyxmeanus. MNMoxanyicta, Boibepute
MYHKTbI, KOTOPbIE OTPaXaloT Bawy OLUEHKY ypoBHS obcnyxmBaHns B 3A0 KB «["arapuHckunii»:
KomgoopTHOCTb 0hmca bawigakascpeqHASHN3Kas
Bpemsi paboTbl odhmca barpanBaeTHe ycTpanBaeT
BpeMsi okazaHus ycnyr (dxeapoosecpEaHecHBaKas)
YpoBeHb NpodeccroHaBHICH KO EEHLIHIGE MRy OHNKOB baHka:
L OoCTYynHOCTb UHMPOPMaLINABEA FCPRIE B HUBKES

- Mouemy Bbl Boibpanu ycnyry 3AO KB «["arapuHcKuin»:

- 3AO KB «[l"arapuHckuit» obcnyxuaeTt Mmoe npeanpusaTune

- B 3AO Kb «l"arapwuHckuii» s Hawen Hanbonee BoiroaHble ans cebst ycnoBms (CTOUMOCTb
ycnyru)

- ynobHoe MecTo pacrnonoxexus nnu spemsi pabotol odonca 3A0 Kb «["arapuHckumii»
a cuntaro 3A0 KB «["arapuHckuii» ctabunbHbIM U HAAEXHbIM
npyroe

N3 kakux nctoyHukos Bbl y3aHanu o Hawem baHke:
- WNHTepHeT cainTbl 0 6aHkax MockBbl
KoprnopatueHbiin canTt baHka

- CMW (ykaxuTe Kakme UMEHHO)

pekoMeHaaunm poacTBEHHMKOB N 3HAKOMbIX
npyroe

Bbl sBnsietecb knueHTom banka:
- MeHee ropa

oT roga no 3x-nert

6onee 3-x net

Ykaxute Bawwm KkOHTakTHble AaHHble (I'IOJ'IFI, NMOMEYEHHbIE *, obsizaTenbHbl Ans
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AHkeTa knueHTa BbaHka «lFarapuHckumn»

3anosiHeHus):

®UNO otnpasutens *

HaumeHoBaHve opraHmsaumm oTnpaBnTens
KoHTakTHbIN TenedoH *

KoHTakTHbIM e-mail *
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