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MPEACEAOATENA MPABJIEHUA BAHKA

YBa)Kaemble K/IMEeHTbl, NapTHepPbl U aKLUMOHepPbI!

lMpolweawmnn roq okasascsi 04eHb HENPOCTbIM /151 POCCUUCKON GaHKOBCKOM CUCTEMBI,
oyepegHbIM MepuogoM [POBEPKMU Ha [NPOYHOCTb, CTOMKOCTb M CMOCOBGHOCTb
MPOTMBOCTOSITb TRYAHOCTSIM.

B 06BLEKTMBHO CJ/I0OXHbIX ycnoBusix baHK ewe pa3 npogeMOHCTPMpPOBasa CBOI
UCKIIIOYNTETIbHYIO YCTOMYMBOCTb M TMOKOCTb. Ha npoTtsxkeHun cBoen 19-1eTtHen neropumn
Hal baHK ycnelHo npeogonen He oAnH GUHaHCOBO-3KOHOMMUYECKUI KPU3UC U KaxKabin
pas BbIXOAM/1 U3 HUX OGHOB/IEHHbBIM U 60/1€€ CHJIbHBIM. [TpnsiTHO OTMETHTB, 4TO M 2009 roa
baHK 3aBeplwms ¢ AOCTaTOYHbIM 3arnacom POYHOCTHU, BbICOKUM KPEAUTOM [OBEpUSs
K/IMEHTOB M MNapTHEPOB 0 GU3HECY. B CrnoXuBIUMXCS PbIHOYHbLIX YyCca0BuSX baHK
B 04YepegHor pa3 u B MNOJHOM Mepe [OATBEPAM CBOIK penyTauuio npo3payHon
M HaEXKHON KPEeAUTHON opraHu3aumnn. Mbl paccmaTpmnBaem 3T0T GaKT KaKk 0ObEKTUBHYHO
OLIEHKY npaBWJIbHOCTU HEU3MEHHON cTpaterun baHKa, c6anaHCcMpoBaHHOCTU BCEX
CTOPOH AeSATE/IbHOCTHU, CBMAETE/IbCTBO HALLEro Npo@deccruoHa n3ma.

Bnaroaapsi rpaMoTHO BbICTPOEHHOM paboTe HaM yaanocCh OCTUYb LIENIEN, ONPEeAEnEHHbIX
B Havase roga, U B MOJHOM Mepe OCylecTBUTb 3aaymaHHoe. TpaauLMOoHHO 60/iblioe
BHUMaHWe yAessifnocb KOHCepBaTMBHOMY MOAX0AY K Pa3MELLEHUIO PECYPCOB, CO3AaHNI0
[I0CTAaTOYHOro 3anaca JIMKBUAHOCTW, ONTUMMU3ALIMKU CTPYKTYPbl 6asaHca, pa3BUTHIO
6Ee3pPUCKOBOIr0 cerMeHTa GUHaHCcOBOro 6m3Heca, 0COBEHHO pacyeTHON AEeATe/IbHOCTH
BbaHKa, yBenM4eHUI0O B KOHEYHOM MTOre TapudHoro goxoaa. Pesynbtatel baHKa rno utoram
2009 ropa, npuBeaeHHble B OTYeETe, HalNSAHO CBWAETE/NIbCTBYIOT O COXPaHEHUN
MO3UTUBHON AMHAMMWKM pPa3BUTUS BU3HECA M XapaKTepu3ylT Halle oCTynaTtesbHoe
pasBuUTHE.

B muHyBLem rogy baHk B o4epeaHow pa3 noATBEPANII Ha NPaKTUKEe roTOBHOCTb ObICTPO
M TMOKO MEHSTb TEXHOJIOMMIKD CBOEM paboTbl Moj MNoTPe6HOCTM PbIHKA M KIMEHTOB.
Hawm yeunusi 6biim Hanpas/ieHbl Ha NPEAIoKEHME BbICOKMX CTaHAapPTOB 06CAYKMBaHNS
U BHeAPEHUEe rnepenoBbiX GUHAHCOBBLIX TEXHOIOMMW. B KopriopaTMBHOM cekTope baHK
aKTUBHO COTPYAHMYaa C MPeAnpUSTUSIMU CPEeAHEero u masoro 6u3Heca, KOPPEKTHO
paboTas ¢ JOBEPEHHBLIMWU UMM cpeacTBaMu U 6e3yrpeyHo BbiMOJIHSSA BCE UX GUHAHCOBbIE
rnopy4yeHusi. B po3HM4HOM OGM3HECE OCYLIECTB/IAI0Cb MHTEHCMBHOE Pa3BUTME KaHaJloB
yAaneHHoro 06Cy»KMBaHMsl, 4TO MOJTHOCTbIO COOTBETCTBYET COBPEMEHHBIM MOTPEBHOCTAM
KJINEHTOB — u3nYyeckmx auvu. B pesynbtate npoaesaHHoW paboTbl Hal baHK
YKPEnui u paclumpuil KIIMEHTCKYI0 6a3y Ha OCHOBE B3auUMOBbLIFOAHbIX U [4OJrOCPOYHbIX
OTHOLLIEHWH.

Mbi ¢ onTnmMmn3amom cMoTpum B byayuiee. Mbl BEPUM, YTO MHOIOJAETHUM OMbIT YCHEeLIHOH
[EATENIbHOCTU M MPEOAOTEHNS CUTYaLMI HECTAbUIbHOCTU B COYETAHUU C IPOEKTUBHbBIM
ynpassieH1MeM no3BoanT baHKy peann3oBaTb CTpaTerM4ecKme naaHbl U yCrnewHo JoOCThYb
HaMeYeHHbIX Ha CAEAYIOLLNIA rof Les1en.

B 3akso4eHune oT umenu lMpasneHns baHka Xouy BbipasnTb MCKPEHHIOW 61aroapHOCTb
M [y6OKYI0 NPU3HATE/IbHOCTb BCEM HaLLMM KIMEHTaM U napTHepam, KOTopble OKa3asu
HaM BbICOKOE [JOBEPUE B HEMPOCTOE BPEMS, HallMM COTPYAHWUKAM 3a M1040TBOPHYIO
W MHULUMATUBHYIO [1€ATENIbHOCTb, @ TaKXe BCEeM HaluMM aKUuMoHepaMm 3a COBMECTHYIO
paboTy U NOAACPIKKY.

Mpeacepatens MNpaBneHus
baHka «HoBbIti CumMBOI» C.A. YepHomopoB



CBEAEHWA O BAHKE

losHoe HanmeHoBaHue:

YHuBepcasbHblM KOMMEPYECKNA GaHK r'yMaHUTapHbIX MHBECTULMI «<HoBbIM CuMBO»
(3aKpbITOE aKLMOHEPHOE 06LLECTBO)

CoKpalleHHoe HauMeHOBaHHe:
BaHk «HoBbI CumBos» (3A0)

OcHoBaH 9 aBrycta 1990 roaa

l[eHepanbHasa nuueHana N2 370 baHka Poccun oT 4 ceHTsa6psa 1992 roaa
(nocnegHasa pegakums ot 16 nioHa 2004 roga) Ha NpaBo OCYLWECTBNEHNS
BCcex 6aHKOBCKMX onepauunin B pybisx U MHOCTPaHHOW BasntoTe

JIMLIeH3UM NPOGECCHOHaNbHOMo y4acTHUKA PbIHKA LIEHHbIX 6yMar:

® Ha OCYLECTB/IEHNE BPOKEPCKOM IEATENIbHOCTH
N2 177-03450-100000 ot 07.12.2000 T.

e Ha OCYLECTB/IEHNE UIEPCKON 1eATENbHOCTH
N2 177-03553-010000 o1 07.12.2000 .

e Ha OCyLECTB/IEHNE [Jeno3nTapHOn AeATeIbHOCTH
N2 177-04149-000100 o1 20.12.2000 T.

® Ha OCYLECTB/IEHNE [eATe/IbHOCTH
Mo yrnpas/eHnIo LieHHbIMK ByMaramu
N2 177-03659-001000 ot 07.12.2000 .

e Ha OCYLECTBIEHUE 1eATEeNIbHOCTU BUPIKEBOr0 NOCPEAHMKA,
coBeplUaloLLEero ToBapHble GbloYepcHble
1 OMLMOHHbIE CENKM B GMPIKEBOI TOProsne
N2 1349 ot 16.04.2009 .

GaHK siBnsetcs:

e oduumanbHbiM gunepom baHka Poccum Ha pblHKe roCyAapCTBEHHbIX LLEHHbIX ByMar
e yneHoM MOCKOBCKOM Mex6aHKOBCKOM BantoTHoM 6upxun (MMBB)

e yneHoM HaumoHanbHoM doHgoBoM accoumaumm (HDA)

e yneHoM Accoumanmmn permoHanbHblXx 6aHKOB Poccun

e yneHoM BcemupHoro CoobuiectBa Mex6aHKOBCKNX PUHAHCOBLIX
TenekomMmyHUKauum (SWIFT)

e MPUHLUUNMUANIbHBIM YJ1IEHOM MemuyHapop,Hon MaaTEeXHOW CUCTEMBI
MasterCard Worldwide

® aCCOLMMPOBAHHbLIM Y1€HOM MeXAyHapOo4HOM NnaTeXKHOW CUCTEMbI
Visa International

® pacyeTHbIM GAHKOM M y4acTHMKOM O6beanHEHHON PO3HUYHON
baHkosckown Cetn (OPBEC)

® pacyeTHbIM GaHKOM MiaTeXxHon 6aHKOBCKOM cucTeMbl HandyBank

® Y4aCTHMKOM OOLLEPOCCUNCKOM CUCTEMbI 0653aTENIbHOMO CTPaxoBaHMS
0aHKOBCKMX BKNAA0B GUINYECKUX JTNL,
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COBET AMPEKTOPOB BAHKA

-]
MNpeacepatens CoBeTa AMPEKTOPOB
P 3y6apeB AnekcaHap HukonaeBuy
—pe—To
YneHbl CoBeTa AUPEKTOPOB:
= ABepuyeBa Hatanbsi AHaToNbLEBHA
dypneroBa Hatanus HuKkonaesHa

XonepcTkoBa Bepa HUKkonaeBHa
YepHomopoB Ceprei AnekcaHapoBuy

MPABJIEHVME BAHKA

Mpencenatens MpaBneHns baHka
YepHomopoB Ceprei AnekcaHapoBuy

MepBbin 3amecTuTenb Mpeacenatens MpaBneHus
3uHoBbeB Cepreii BanepbeBud

[naBHbIM Byxrantep
HKenesoBcKaa MapvHa BhagumupoBHa

HAAEXHOCTHKAYECTBOTAMHA
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OCHOBHbIEe UTOMM pa3BUTUA GaHKOBCKOW cucTteMbl Poccuun B 2009 roay
OcHoBHble duHaHcoBbIe pe3ynbraTthl baHka B 2009 rogy

KnueHTCcKas nonuMtuka

Onepaunn ¢ 6aHKOBCKMMUK KapTaMu

MnatexkHas 6aHKoBCKas cuctema HandyBank

Onepauuu ¢ LLeHHbIMK Bymaramu

MHbOpPMaLMOHHbIE TEXHOIOMMK

PervoHanbHoe pa3Butne u duananbHas NoanuTUKa
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BAHKOBCKOWM CUCTEMbI POCCUM B 2009 roay

Poccuickaas 6aHKOBCKas cucteMa npolwsa oAuH M3 TPYAHEWLIMX 3TanoB B CBOEM
pa3BuUTUKU. HecMoTpst Ha TO, YTO FOBOPUTb 06 OKOHYAHMM KpU3Wca NpPEexaeBPeMEHHOo,
CUTyaums B 6aHKOBCKOM ceKTope K KoHLy 2009 roaga ctabunnsnpoBanacs.

MpaBuTtenbctBo Poccurickon ®epepaumm n bank Poccnmn npogomKanu npuHMMmaTb psaj
onepaTtMBHbLIX MacwTabHbIX Mep, HanpaB/E€HHbIX Ha YKpPenjieHue YCTOM4YMBOCTHU
6aHKOBCKOM cucTembl. bnarofapsa cBOEBpPEMEHHbIM [AENCTBUMSAM 3a rof yaasocb
n3bexaTb TaKMX yrpo3, Kak 060cTpeHne nNpobsemM C NTMKBUAHOCTBIO U KPU3UC «TNIOXMX»
ponroe. B KoHue 2008 — Havane 2009 rogma baHk Poccum goctatoyHO 6bICTPO
CKOPPEKTUpPOBANA CUCTEMY WHCTPYMEHTOB MpeaocTaBfieHUs JNUKBUAHOCTU. [ns
YKpPEenneHns KanutanbHOW 6a3bl 6aHKOB Oblin BBEAEHbI B 060pOT 6e33a50roBble
KpeauTbl, Ha KOTOPbIE Ha NMUKEe KpUanca Npuxoanancb Hanbonbline o6beMbl MOAAEPKKN
6aHKOBCKOro ceKtopa co CTopoHbl baHKa Poccun. Takke K peduHaHCMpoBaHUIO Gbln
JonyuieHbl 6aHKKW, UMEOLWNE KPEAUTHbIN PENTUHT TOSIbKO OT POCCUMUCKMUX PEWTUHIOBbIX
areHtctB. B TeyeHne 2009 roga lMpaButenbctBo PP 1 rocyaapcTBeHHblE KOpnopalumu
pasMecTunn B GaHKax 3HauuTeNbHble AeHeXHble cpefctBa. KpynHenwmm 6GaHKam
3a CYeT rocygapcTBa Oblin NpeaocTaBieHbl Cy6opaANHUPOBAHHbIE KPEeAUTbl. AKTUBHYLO
ponb B npoueccax npeaynpexaeHns 6aHKpoTcTtBa M GUHAHCOBOro 03[0POBJIEHUSA
npo6nemMHbix 6aHKOB ¢ GOPMUPOBAHMEM COOTBETCTBYHOLWEN 3aKOoHOAATENbHOM 6a3bl
COBMECTHO ¢ baHKom Poccuu cbirpano AreHTCTBO No CTpaxoBaHMI0 BKIAA0B.

B mapte 2009 roga 6bin nNpuHAT PeaepanbHbii 3aKOH O MO3TAMHOM MOBbILEHUU
TpeboBaHUN K MMHUMaNbHOMY pa3mMepy Kanutana 6aHKoB. lNpeanonaraemMble 3aKOHOM
M3MEHEHMWS OOMKHbI MPUBECTU K POCTY Kanutanuaauum 6aHKOBCKOWM cucTeMbl Poccun,
NMOBbILIEHUIO YCTOMYMBOCTU GAaHKOBCKOIO CEKTOPA, a TaKKe MOCAYXWUTb CTUMYIOM ANS
peopraHM3auum W KOHcoAWaauuMm OGaHKOB MNYTEM CAUAHWUS W MPUCOEAMHEHMUS.
Ha pokanutanusaumto 6aHKOB 4epe3 MexaHWM3M obnurauun defgepanbHOro 3anma
MuHbuH PP Bbigennn cymmy B pasmepe 250 mapa pyonen.

HaunHas c anpens 2009 roga baHK Poccvn MNOCTENEHHO YMEHbLIWA CTaBKy
pedUHaAHCUPOBAHUSA [0 WCTOPUYECKOrO MUHUMYMa 8,75%. CHUKEHWEe MPOLEHTHbIX
CTaBOK Mo onepauusam LieHTpo6aHKa 6bi1o BbI3BAHO YNyYLIEHUEM MAKPOSKOHOMUYECKNX
rnokasartenen, 3amMeasieHMemM TeMMNOB MHOAALUMM U HaMpaBieHO Ha CTUMYIMPOBaHWE
KPEeAUTHON aKTMBHOCTM GAHKOBCKOI0O CEKTOPA, YMEHbLIEHWE CTOMMOCTH 3aMMCTBOBAHUNA,
NOBbILIEHWE JOCTYMHOCTU KPEAMTHBIX PECYPCOB AN CYObEKTOB 3KOHOMMKK M CO3aaHUe
YCNOBMWI ANs MNOMHOLEHHOro BOCCTAHOBIEHMS BHYTPEHHErO crnpoca.

C 1 wiona sectynuno B cuny lNonoxeHne baHka Poccun «O nopsgke GopmupoBaHus
KPEAUTHbIMW OpraHuM3auusMu pe3epBOB Ha BO3MOXHble MOTepM NO ccyaamr». baHKku
NONY4MaIM BO3MOXHOCTb OMEPaTMBHO CMNMCbiBaTb 6Ge3HadexHble A0ArM B Lensax
onTMMKU3aLMK pasmepa NPobEMHON 3a40MKEHHOCTU. TakKe LleHTpo6aHKoM B TeyeHue
2009 roga cornacHoO YCTaHOBAEHHOMY SbFOTHOMY MOPSAKY OblIM CMSITYEHbl OLEHKM
KayecTBa KpPeauToB M yBeNMYeHbl NpeaebHble CPOKM UX MPOCPOYKM.

B KoHue 2009 roga B uesiom 6bln NMOArOTOB/EH 38KOH O CreuunasnbHbIX YCIOBUSX ANS
6aHKOB — Yy4aCTHMKOB CUCTeMbl cTpaxoBaHus BKiagoB (CCB). Ha cpoK Ao KOHUa
2010 roga baHk Poccun He 6yaeT oT3biBaTh JIMLEH3MIO Y 6@aHKa, KOTOPbIN HEe BbIMONHAET
onpegeneHHble TpeboBaHUA K ydacTuio B CCB. B T0 e Bpems y LieHTpobaHKa, B cnyvyae
yrpo3bl 4715 BKNaA4MKOB, OCTaeTcsl 06893aHHOCTb MO 0T3bIBY 6AHKOBCKON IMLIEH3UN.

Komnnekc mep, npeanpuHatbix MNpaButensctBom PP v baHkom Poccun B uensax
NoAAEPKKM BGAaHKOBCKOIO CEKTOpa, a TaKKe aHTUKPU3UCHbLIE YCUINS CaMMX KPEAUTHbIX
opraHu3aumi No3BoNUAN N3bexKaTb BOBHUKHOBEHMS CUCTEMHOIO 6aHKOBCKOMO KPU3unca,
obecneyntb HopmasnbHoe (YHKLMOHMPOBAHWE MAATEXHOW CUCTEMbI CTPaHbl, NpeaoT-
BpaTUTb NaHWKy BKIAAYMKOB M B ONpeaesneHHOM cTeneHn nogaepatb GOoHLO0BbIN PbIHOK.

NosiBneHne onpeaeneHHblXx TeHAEHUWW, CBUAOETENbCTBYIOWMX O Bbl3J0OPOBEHUN
6aHKOBCKOM CUCTEMbI, NO3BONMNO LleHTpo6GaHKy BO BTopow nonoBuHe 2009 roaa



nocnenoBaTe/ibHO OTKasaTbCs OT psiga nocnabfeHnn, KoTopble BBOAUINUCH, YTOObI AaTb
6aHKaM BO3MOXHOCTb MNEPEXUTb Kpu3ucC. TaK, Oblna BOCCTaHOBAEHA [AOKPU3UCHas
HopMa oTyucneHnn 6aHKoB B ¢doHA o6s3aTenbHbix pe3epBoB (POP), npeKkpaTtuna
[EeACTBME CXema OMNTUMM3aLMKM 3aTpaT Ha pe3epBbl — 3anpeweH 0OMEH «I0XMUX»
KpeautoB Ha nau [MN®PoB, 3annaHnpoBaHa OTMEHa PeEryasaTUBHbIX NocnabneHumn
no oLieHKe noptdens LeHHbIX Gymar.

MTtoroBaa cTatucTMKa baHKa Poccum Mo MaKPO3KOHOMMYECKMM MOKasaTensam
[eaATeNbHOCTM GaHKOBCKOrO CeKTopa cTpaHbl 3a 2009 rog npoaeMoHCTpupoBana
cnegyloume pesynbratbl:

® COBOKYMHbl€ aKT1BbI (MaccKBbl) GAHKOBCKON CUCTEMbI 3@ OTYETHbIV 04 BbIPOCM
Ha 5,0% — po 29,4 TpnH pyénen (75,4% K BBI1 no cpaBHeHUto ¢ 67,9% B 2008 roay);

e TeMnbl NpUMpPOCTa COGCTBEHHbIX CPECTB (KanuTana) 3a 3TOT e Nepuoj, coCTaBUIm
21,2%, noCTUrHyB 3HauyeHus 4,6 TpaH pybnen (11,8% Kk BBI1 no cpaBHeHUto ¢ 9,2%
B 2008 rogay);

e 06bEM KpeaMToB, NpeaoCcTaBieHHbIX HeGUHAHCOBbLIM OpraHM3aUmam
N GU3MYECKUM NULLaM, yMeHbLUKAcA Ha 2,5% — po 16,1 TpiaH pybnen
(41,3% k BBI1 no cpaBHeHuto ¢ 40,1% B 2008 roay);

e BJIOKEHUS BAHKOB B NPUOBPETEHME LIEHHbIX ByMar BO3pociu Ha 82,2%, cocTaBMB
4,3 TpaH py6nen (11,0% K BBIM no cpaBHeHuto ¢ 5,7% B 2008 roay);

e Cpe/CTBa, NPUBJIEYEHHbIE OT NPEANPUATAIA U OpraHU3aLnin, YyBEIUYUIIUCH
Ha 8,9% — 0o 9,5 TpnH pybnen (24,5% Kk BBI1 no cpaBHeHuio ¢ 21,3% B 2008 roay);

e 06L1an cyMmMa BK1aaoB GU3NYECKNX NULL BbipOocaa 3a rog Ha 26,7%, 4OCTUTHYB
3HaveHusa 7,5 TpaH pybnen (19,2% k BBI1 no cpaBHeHuio ¢ 14,3% B 2008 roay).

Ha 1 auBaps 2010 roga obuiee 4UCNO AEUCTBYIOLWMX KPEAUTHbIX OpraHu3aumn
coctaBunno 1058. 3a otyeTHbI rog 50 POCCUNCKUX GAHKOB OblfiM NIULLEHbI JIMLLEH3UH,
YTO AABM/IOCb PE3yNbLTaTOM YCUSIEHUS KOHTPOS MO COOTBETCTBMIO AEATENBHOCTU KPEAMUTHbIX
opraHusauuMmn AencTByloWUM 3akoHam. OT3blB NIMLEH3UK Obll Bbl3BaH B OCHOBHOM
n3-3a Npo6aeEM C IMKBUAHOCTbIO Y KPEAMTHbIX OpraHn3aLmnin u cnabocTblo MEHEAXKMEHTa
B CMCTEME YNpaBfiEHNUS PUCKAMMU.

B OT4YeTHbIM roa yCTaBHbIM KanuTan KPeAauTHbIX OpraHuM3auuni OOCTUI 3HaYeHUs
1,2 TpNH py6nen n ysennymnacs Ha 26,8% oTHOCUTENbHO Npouwsioro roga. Co6CTBEHHbIe
cpeacTtBa (KanuTan) 6aHKOB Bblipocnn Ha 21,2% — ao 4,6 TpaH py6nen.

Mpu6bbinb 6aHKoB Mo ntoram 2009 roga coctaBuna 205,1 mapa py6aen, COKpaTMBLIUCH
Ha 49,9% no cpaBHEeHWIO C MpowsbiM rogomM. KonnyectBo NpubbINbHBIX KPeaUTHbIX
opraHusauum ymeHblumnock 3a rog ¢ 1050 go 938 eanHuu. Mcnonb3oBaHne 6aHKamu
npuobIIN B OTYETHOM Nepuoae paBHanocb 69,3 mnpg pyénen npotus 109,6 mapa pyénewu
B 2008 roay.

B ony6nnkoBaHHOM «0O630pe dMHaHCOBOW cTabunbHoCcTU» BaHka Poccuun 3a 2009 rog
ObII0 YKa3aHo, 4TO PUCKWM ANA HauMOHaNbHOW GAHKOBCKOM CUCTEMbI MO-MPEXHEMY
CYLWLECTBYIOT, HECMOTPS Ha NMO3UTUBHbIN 3OOEKT aHTUKPUIUCHON NMOMOLLM rOCyaapcTBa.
MNMoTeHumnanbHble yrpo3bl GUHAHCOBOM CTabUIbHOCTM COXPaHATCS KaK Ans OTAeNbHbIX
MHCTUTYTOB, TaK M ONa cUCTeMbl B LeNoM. HeratuBHbiIMM TEHAEHUMSIMM OTYETHOrO
nepvoga LleHTpo6aHK Ha3Ban COKpalleHne (GUHAHCOBOro pesynbrata, 61M3Koro
K HyNeBOW peHTabenbHOCTW, KpeauTHoe cxatue, AedUUMT AO0NTOCPOYHbIX PECYPCOB,
KpeauTHble W Ba/lOTHblE PUCKKM, @ TaKXe HeAoKanuTalu3MpPOBAHHOCTb OTAESbHbIX
6aHKOB B CBSI3U C MOBbILLIEHWEM TPEBOBAHUIM K KanuTtany ¢ Hadana roga. HakonneHHble
duHaHcoBble NpobaeMbl 6yayT elle onpeaeneHHoe BpeMs oTpuLaTeNbHO OTpaxaTbCs
Ha ¢WHAHCOBOM MNOJIOKEHMM 6GaHKoB. Apantauuss 6GaHKOBCKOW [OeATe/IbHOCTU
K MEHSIOWMMCS BHEWHUM W BHYTPEHHUM YCNOBUSAM MNOTPEOYET OT BCEX KPEAUTHbIX
opraHuM3auunin yTOYHEeHUS U nepecmoTpa cTpaTernin pa3sBuTUs B CleaytoLLEeM roay.
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CTPYKTYPA AKTUBOB
Ha 01.01.2010 ropa (%)

1

AeHexHble cpepcTBa

CpeacteaB LB

CpeAClBa B KPEAWUTHbIX OpraHu3aumax
YncTble BAOKEHMA B LieHHble Gymaru
Yucran ccyaHas 3aA0MKEHHOCTL
OcHoBHblE cpeacTBa

Mpouue akTBbI

ANHAMUKA OBA3ATEALCTB
(TbIC. py6.)

1478 386 4 457 741

1220 503
1088 971

674 026

P®HNHAHCOBbBIE PE3Y/IbTATbl BAHKA B 2009 roay

MunpoBON 3KOHOMWYECKUIM KPU3KUC He oboluen GpUHAHCOBLIM cekTop Poccuu, B CBS3U
c 4yem Becb 2009 roa oKkasascs o4eHb HEMPOCTbIM AJ151 OTe4YeCTBEHHbIX 6aHKOB. PaboTas
B CNOXHbIX MAGKPO3KOHOMMUYECKNX YCIOBUSX, BaHK B o4epenHom pa3 nposaBui rmbKoCTb,
aanTMBHOCTb U CTPEMJIEHHME K YyCMNEXY, HTO 06EeCNeYmno 4OCTaTOYHO XOPOLUMe peaynbTaThl
B pa3BUTMM OM3Heca. baHK Bcerga npuaaBan 60MblIOE 3HAYEHWE CTpaTermyecKomy
NNaHMPOBAHMIO HA [OTOCPOYHYIO U CPEAHECPOUHYIO NepcneKTuBy. MNpodeccnoHanbHas
OLIEHKa 3KOHOMMWYECKOW CUTyaLMW, PerynspHoe uccnegoBaHue GUHAHCOBLIX PbIHKOB
W afleKBaTHoOe MPOrHo3MpoBaHWe Pa3BUTUS cuTyalMn B GaHKOBCKOM cdepe, BbICOKO-
KBanudUUMpPOBaHHAaA KomaHaa COTPYAHWKOB — 3asior MOAAeprKaHUs MOCTOSHHOro Temna
NoCTynaTenbHOro PasBUTUS U YKPENNEHUs penyTaumm cTabuibHOro GUHaAHCOBOIO MHCTUTYTA.

[JaHHble 0 GUHAHCOBOM MOSIOXKEeHUWM baHKa 3a TeKyWwuh 1 NpeallecTBYOLNIA OTYETHbIN
nepuoabl copMMpPOBaHbl B COOTBETCTBMU C POCCUMCKMMM CTaHdapTaMu GyxranTepcKoro y4eTa
M CBMAETENLCTBYIOT O TOM, YTO 3a NpoLleawmni rog baHk cMor B 3Ha4YMTENbHOM Mepe COXPaHUTb,
a no OTAeNbHbIM BaXKHbIM HanpaBfiEHUSIM — YAYyYlIUTb MOKa3aTenn CBOen AedaTeIbHOCTH.

BennunHa aktnBoB baHKa no oTtHoweHuto K 2008 roay npakTUYeCcKU He U3MeHUNachb
M no cocTtosHUto Ha 1 gHBaps 2010 roga coctaBuna 1 704,8 mnH pybnen. CTpyKTypa
aKTMBOoB baHKa 3a OT4YeTHbIM Nepuoj] Cepbe3HbiX WM3MEHEHUW He npeTepnena.
TpaAMUMOHHO NpPUAEPKUBASACb CTpaTermnm KOHCTPYKTMBHOIO KOHcepBaTu3Ma, baHk
He pasMelan AeHexHble CpeacTBa B BbICOKOAOXOAHbIE M OAHOBPEMEHHO BbICOKO-
PUCKOBaHHbIE aKTUBbI B LIENAX HAAEXHOro COBNI04eHUA NHTEPECOB CBOUX aKLMOHEPOB
W KNWeHToB. 119 nojaepyaHusa AOCTaTO4YHOro YPOBHSA JIMKBUAHbIX aKTMBOB U COOTBET-
CTBEHHO a1 obecneyvyeHns 6ecrepebonHOro npPoBeAEHUSA KIIMEHTCKUX MaTexXen
W UCMOSTHEHUS AOrOBOPHbIX 0693aTeNbCTB baHK pa3mecTun HanbosbLni 06beM CPEACTB —
50,9% OT BCex aKTMBOB — Ha KOPPECMOHJAEHTCKMX cyeTax B baHke Poccuun
N B aBTOPUTETHbIX MHOCTPaHHbIX 6aHKax, a TaKKe B BUAE Ha/IMYHbIX EHEXHbIX CPEACTB.
Mpn atom cpenctea Ha cyetax B baHke Poccun coctaBunu 556,6 MnH pybnen, U3 HuUX
9 MJIH pybnen — Ha cyeTax 0693aTe/lbHbIX Pe3epBOB KpeaMTHOM opraHusaumnn. OctaTku
JEHEXHbIX CPEACTB Ha KOpCYeTax B 3apyOeXHbIX KPEAUTHbBIX OpraHn3auunsax coctaBuiu
124,6 maH py6nen. MNopTtdensb LeHHbIX 6ymar, copMmnpoBaHHbIi creunanictamu baHka
B ycnoBusax o6uierd HecTabuIbHOCTM Ha QPUHAHCOBLIX PbIHKaX, O6bll HanpaBieH
Ha noAjepXaHue HadfeXallero ypoBHS JIMKBUMOHOCTU M AMBepcUdUKaLMIO aKTUBOB.
Ha KoHel, 2009 roga 41cTble BAOXeHWS baHKa B LieHHble 6yMaru coctaBunun 34,3 MiH pyonen.
B utore BbiCOKasa [oNs JIMKBUAHBIX aKTUBOB B CyMMapHbIX akTuBax obecne4yuna baHky
TBEPAYI GMHAHCOBYIO YCTOMYUBOCTL B HEGIAronpUATHBIX OOLLEIKOHOMUYECKNUX YCITIOBUSAX.

3a 2009 roa COBOKYMHbIM 06bemM 06s13aTeNbCTB baHKka ¢daKTUYeCKM coxpaHuics
Ha ypOBHe npeabiaylwero roga U no cocrtosHWio Ha 1 sHBaps 2010 roga cocTaBui
1 427,7 MmnH pyonen. Cymma npmuBIeYEHHbIX EHEXHbBIX CPEACTB IOPUANYECKUX U DUBNYECKNX
vy, coctaBuna 1 184,9 MnH py6aen, U3 HUX 3HAUYUTENbHYIO YacTb 0693aTenbeTB baHKa
no-rnpeXxHemMy COCTaBNANM CpeacTBa KOPMNOPaATMBHbLIX KIWMEHTOB, Pa3MeLleHHble
Ha WX PacyeTHbIX, TEKYWMX M OENO3UTHbIX cyeTax, — 838,8 mnH pybnen. Mpu atom
756,4 MAH pybnen NpuxoanSiuCb Ha cyeTa MasiblX U CPedHUX MPeanpuUaTuii N3 peasnbHOro
CEKTOpa 3KOHOMUKK. B TO e Bpems 3a OTYETHbIN ro 06beM MPUBIEYEHHbIX CPEACTB
KPeAuTHbIX OpraHu3dauuMi Ha KopcyeTax, OTKPbITbIX UMW B BbaHKe B pamKax Mex-
6aHKOBCKOM nporpammbl O6beanHeHHas Po3HuyHasa baHkoBckas CeTb (OPEC),
yBenmuuncs Ha 28,9% — no 204,3 mnH pyénewn. 3a cyeT rpamoTHON AMBepcudUKaLInm,
OCHOB@HHOM Ha MNOCTOSSHHOM MOHMWTOPUHIEe M aHanM3e 6GaHKOBCKMX MNPOLECCOB,
CTPYyKTypa naccueoB baHka npuobpesna 4oCTaToOuHY0 cOanaHCMPOBaHHOCTb.

B oTyeTHOM roay 4pe3Bbl4alHO BaXHOE 3HA4YeHWe B PecypCcHon nonutuke baHKa
npuaaBanocb ynpaBieHWUO IMKBUAHOCTbIO. BaHK yBEpEeHHO noaaepmBan Ha BbICOKOM
YPOBHE MoKa3zaTenu IMKBUAHOCTU U C MPOYHbIM 3anacoM BbIMOHSAN COOTBETCTBYIOLLIMNE
HOpMaTuBHble TpeboBaHna baHka Poccmn. HopmatMB MrHOBEHHOM NUMKBMAHOCTU (H2)
Ha KoHel, 2009 roga coctaBun 68,1%, HopmMaTuB TeKyLLeN NMKBUAHOCTU (H3) — 78,4%,
Npy¥ MUHUMasbHO AOMNYCTUMbIX 3HA4YeHUAX HopMaTMBOB 15 1 50% COOTBETCTBEHHO.

Co6cTBeHHbIe cpeacTBa (kanuTtan) baHka Bo3pocnu 3a rog Ha 21,6% v Ha 1 aHBaps 2010 roga
coctaBunn 269,5 mnH pybnen. CrteneHb Kanutanu3auum GaAHKOBCKOIMO y4pexaeHus,



0COBGEHHO B Nepuoabl KPUSWUCHbIX CUTyaLMi, onpeaensier ypoBeHb €ro yCTOMYMBOCTM.
YBenuMyeHve Kanutana yMeHbluaeT NOABEPKEHHOCTb KPEAMTHOM OpraHM3auun puckam
He61aronpUaTHON KOHBIOHKTYPbI U NPoYnUM GUHAHCOBbLIM pUcKaM. B TedeHne 2009 roaa
HOPMaTMB A0CTATOYHOCTU KanuTana baHka BapbupoBancs B npegenax ot 23,4 no 28,7%,
YTO 3HaA4YMTENbHO MpPEBbIWAN0 MWHMMAaNbHOE 3HayeHWe HopMaTMBa [AOCTaTOYHOCTM
KanuTana (10%), yctaHoBneHHoe baHkom Poccun ana 6aHKOB ¢ pa3MepoM COOGCTBEHHbIX
cpeacTB (Kanutana) aKBUBaSIEHTHbIM 5 M/TH €BPO U BbillE, U HOPMATUB, MPUHATBIN B MEXAY-
HapoaHOW npaKTuke (8%). JOCTUIHYTbIM YPOBEHb AOCTATOYHOCTU Kanutana no3BOJWI
baHKy B OTY4ETHOM rogy YBEpeHHO paboTaTb KaK NO TpaAWLMOHHLIM OCHOBHbLIM
HanpaBneHUaIM GUHAHCOBOWN AEATENbHOCTH, TaK M MO HOBbIM — BbICOKOTEXHOJIOMMYHbIM,
BK/lOYas WMHTEHCMBHOE pa3BUTUE OMCTAHLUMOHHOIO OOGCIYXMBAHWUSA OPUANYECKNUX
N GU3NYECKUX NULL.

banaHcoBasi Npubblb baHKka ao HanorooboxeHus B 2009 rogy coctaBuna 27,9 MH pyenen.
3a oT4eTHbIN Nepnoj BanoBor Aoxoa baHka ysennunncs Ha 6,6% n coctaBmn 280,6 MTH pyonen.

[loxoabl OT KOMMUCCKK 3a OTKPbITUE U BeaeHne 6GaHKOBCKMX CYETOB, pacyeTHO-KaccoBoe
06CnyXMBaHue, oKasaHne NOCPEeAHNYECKMUX YCIyr MO OPOKEPCKUM U ApyrM AOroBopam,
[lerno3nTapHbiM onepauusaM, pacyetaMm C MCMofb30BaHMEM GAHKOBCKMX KapT, MHKac-
COBbIM ¥ APYrMM KOMUCCUOHHbBIM OMepaumsam topuanYeCcKmnx n GU3N4eCcKmx uL, BO3poCam
Ha 10,7% — po 150,6 mMnH py6nen. 3HauYnTeNbHYO YacTb KOMUCCUMOHHbIX AOXOA0B —
91,3% cocTaBunM BO3HarpaxaeHus 3a pac4eTHO-KacCoBOe 06CNYKUBAHUE KIIMEHTOB.

YUCTbIM KOMUCCUOHHbIN A0X04 BbaHKa B OT4eTHbIM nepuoj coctaBun 84,9 MiH pybnen.
Yuctoln goxod No BCEM onepauusaM C LEeHHbIMM Gymaramu, BKAO4aloWwWm B cebs
M NepeoueHKy LIeHHbIX 6ymar, nocpeiHU4ecKue ycayru no G6POKEPCKUM onepaumsm,
[ernosnTapHoe 06CNyXUBaHWe, BHEOUPIKEBbIE OMnepauuu U MapyKUHalbHble COENKH,
coctaBun 22,5 MAH pyénen. Joxo, nofiyd4eHHbli baHKOM OT npeaocTaBieHust KIMeHTam
OPOKEPCKUX YCYT MO COBEPLUEHUIO HA PbIHKE LIEHHbIX BymMar CAesIoK C UCNOoSIb30BaHUEM
JIEHEXHbIX CPEACTB U/WK LIEHHbIX ByMar, nepefaHHbIX B 3aeM KIMEHTY (MapKMUHasbHbIX
chenok), coctasun B 2009 rogy 1,7 MiH pybnen.

MonoXnTensbHON AMHaAMUKKM gobwunca baHK M nNo onepauusmM Ha BallOTHOM PbIHKE,
KaK Mo COBGCTBEHHbIM oOnepauunsm, TakK M NPOBOAMMbIM MO 3asiBKaM K/IWEHTOB.
3a OTYETHbIV Neproj ypoBeHb BanoBbIX JOXOA0B OT OnepaLui ¢ MIHOCTPaHHOW BantoTOM
Ha GUPKEBOM M BHEOMPIKEBOM PbIHKaxX MHOCTPaHHbIX BantoT coctaBmia 10,5 MiH pybnen.
YucTbIM 0OX0L4, pacCYUTaHHbIM C YYETOM PACXOA0B MO BasllOTHbIM OnepauusM, CoCTaBui
2,9 MnH py6nen.

Joxoa OT COBMECTHOW [AEeSATENbHOCTM MO JMHUK Meb6aHKoBCKoW nporpammbl OPBC,
roe baHK aBnseTcs OAHUM M3 YYaCTHMKOB WM TaKXe WMCMOMHAET QYHKLMIO pacyeTHOro
6aHKa, coctasu 1,0 MAH pybnew.

Joxon, nonyvyeHHblr baHkom 3a 2009 rog oT npefocTaBfieHUS CCyd K/MEHTam
(HEKpeaUTHbIM opraHM3auuaM KM GU3UYECKUM Nuuam), coctaBun 74,1 MNH py6nen,
41O Ha 36,8 % Bbille aHANOrMYHOro 10X0Aa 3a NPOLbIM roj.

[JOCTUTHYTble pe3ynbTaThl CTaiv BO3MOXKHbI 61arogaps NnpopeccuoHan3amy 1 CiarKeHHOM
paboTe Bcero KonnektMBa baHKa, a Take B3BELIEeHHOW M MpOoAyMaHHOW cTpaTeruu
pa3BuTHS, 4TO NO03BONMNO BbaHKy NoaATBEpANTL BE3yNpeYHyo A4e0BYIO penyTaLumio cpeam
aKLMOHEPOB, KIIMEHTOB W MapTHEPOB. YPOBEHb KaYyecTBa KOMMEPYECKON AeATEeIbHOCTH
M No3uunoHupoBaHne baHKa Mo uMTOram OTYETHOro Mnepuoda HalW/W OTpaXKeHue
B perynispHo  nybJMKyeMOM  pENTUHre  He3aBUCUMOro  MHGOpMareHTcTBa
«PocbusHeckoHcantuHr» — «Ton 500 KpynHenwux 6aHkoB Poccum B 2009 ropgy»
(Mo BENNYMHE NNMKBUAHbBIX aKTMBOB, AEMO3UTOB OPUANYECKUX UL, BNOXKEHUM B LEHHbIE
éymaru 1 rnosiydeHHon npuobobIn).

B 2010 rogy baHK npofo/iKuT paboTy No YKpernyieHto CBOUX No3uumm Ha GMHaHCOBOM
PbIHKE 3@ CYET paclMPEeHns CYLLECTBYIOLLMX U BHEAPEHUS HOBbIX YCNYT, UCMOb30BaHMS
HOBEWMWNX GAHKOBCKUX TEXHOMOMMKW, pe3ynbTaToB MapKETUHIOBbIX WCCNefOoBaHWM,
COBEPLIEHCTBOBaHUSA CUCTEMbI yIpaBieHUs GUHaHCaMK, a TaKXKe KOHKYPEHTOCMOCOOHOM
NOJIMTUKM LLeHOO6pa30BaHuS.

CTPYKTYPA MNMACCUBOB
Ha 01.01.2010 ropa (%)

CpeAcTBa KPEANTHbIX OpraHn3auui
CpeAcTBa KAMEHTOB
B

AOATOBLIE
WCTOUHMKM COBCTBEHHbIX CPEACTB
Mpouue obasatenscrea

CTPYKTYPA AOXOAOB
8 2009 rogy (%)

53,3

TNpoueHTHbIe AOXOAbI

/AOX0AbI OT ONepaLyii ¢ LeHHbIMM Gymaramu
KOMMCCHOHHBIE BO3HATPaXACHMSA

[AOX0AbI OT KyNAK-NPOAAXKHM MHOCTPAHHOM
BanIOTbI

TMonoXuTeAbHaA NepeoLeHKa CPeACTs
BWUHOCTPaHHON BanioTe

Aoxop ot
Ha npouue notepu

TNpoune onepaunoHHble AOXOAI

cymm

CTPYKTYPA PACXOAOB
8 2009 rogy (%)

072315

|

12,8
\

Pacxoabl no onepaumam ¢ LeHHbIMK Gymaramu
TNpoueHTHbIE pacxoab!

OTpULaTeAbHAs NEPEOLIEHKA CPEACTB
B MHOCTPaHHO BantoTe

KomuccuoHHble c6opbl

B Ha notepu
Pacxoabl N0 KynAe-NpoAaXe UHOCTPaHHON
BanOTbl

A pacxoabl
Mpouue pacxoabl
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HAAEXHOCTBLKANYECTBOTAMHDA

() bank HoBbiit CumBoA

MOJINTUKA

BbicTpauBaHuWe [ONTOCPOYHbLIX, B3AMMOBBLIFOAHbLIX W MaPTHEPCKMUX OTHOLIEHWNH
C KMeHTaMu ABnseTcs 6a30BbIM YCIOBUEM peanu3auuu cTpaTernn pasButus baHKa.
OCHOBHbIMM HanpaBAEHUAMU KIMEHTCKOM NOAWTUKM BaHKa, B TOM 4yucne v B Nepuoa
HEeNpPOCTOM 3KOHOMWYECKOM CUTyaluu B CTpaHe, ABASOTCA 6€3YCNOBHOE BbINOMHEHUE
CBOMX 0693aTeNbCTB, MOCTOSHHAS AMBEpPCUPUKALUMA W pacluiMpeHue chnekTpa
npegnaraembix ycayr, o6ecnevyeHme ux BbICOKOro KayecTBa, rMO6KMIA NoAxo K 3anpocam
KIIMEHTYPbl, KOHKYpPEHTOCNOCO6GHble Tapudbl, MNPUMEHEHUE HOBbIX 6GaHKOBCKMUX
M MHPOPMALIMOHHBLIX TEXHONOMMIA B COOTBETCTBMMU C COBPEMEHHBLIMU MPAKTUYECKUMM
TpeboBaHUSAMM PbIHKA.

BaHK NOCTOAHHO PYKOBOACTBYETCS NMPUHLMMIOM 06ECneveHns NpMpocTa CTOMMOCTM 6u3Heca
M YCTOMYMBOrO MOJSIyYEHUS MPUOLIIM BHE 3aBUCUMOCTU OT KonebaHWW PbIHOYHOM
KOHBLIOHKTYpbI. 3a BCe BpeMs cBoen paboTbl baHK CTPOro NpuaepmnBaeTcs NOJUTUKK
KOHCTPYKTUBHOIO KOHCEPBATU3Ma, OCHOBaHHOM Ha rNy60KOM M3y4YeHUU U aHann3e pbiHKa,
Ha NpeaBMAEHUU N KBaNMOULMPOBaAHHOM pacyeTe. baHK HUMKOraa He noaBepraeT PUCKY
[IOBEPEHHbIE EMY KIIMEHTaMU AEHEXHbIE CPeACTBa, TONIbKO 3aHUMasiCb MX 6e3ynpeyHbIiM
obcnyxumBaHmem. C MoOMeHTa cBoero obpasoBaHmna — ¢ 1990 roga — baHK aBnsetcs
HeKkpeauTyolen bUHaAaHCOBOW OpraHu3alnen, OCHOBHbIMWU WUCTOYHUKaAMU CTaGUIIbHbIX
M NPOrHO3MpPYeMbIX AOXO[I0B KOTOPOW CNYXKWT NpoBeAeHne 6e3pUCKOBbIX 6AaHKOBCKUX
onepauuii — pacyeTHO-KAacCOBbIX, KOHBEPCUOHHbIX, AOKYMEHTAPHbIX, KIWPUHIOBbIX,
OPOKEPCKMX, COXPaHHbIX, MHKACCaTOPCKUX, AEeNO3UTapHbIX, KOHCANTUHIOBbIX U APYrUX.
B peaynbTaTe 3a BCe BpeMsi CBOEN KOMMEPYECKOW aesdATeNbHOCTM baHK «HoBbIn CumBO»
HUKOrAa He MMen Ha KopcuyeTe ae6eTOBOro canbfo, HXU pa3y Mo ero BMHE He Oblin
3aiepyKaHbl KITMEHTCKUE NATEXM, HX pas3y He Obl10 NepeboeB ¢ HanMYHOCTbIO. MNonHas
COXPaHHOCTb JOBEPEHHbIX CPECTB, KOPPEKTHOE UCMOSTHEHME BCEX MOPYHEHUN KITMEHTOB —
rnaBHoe MpaBunO, KoTopoe BbaHK HWMKOraa He Hapywan M KOTOpoMy MpOAo/KaeT
HEYKOCHUTEeNbHO cnefoBaTb. brnarogaps npaBuabHO BbiGpaHHOM cTpaterMm baHk
KaXabli pa3, B TOM 4YMUC/Ie B HEOAHOKPATHO CJIOXKHbIX (GPUMHAHCOBO-3KOHOMWYECKMUX
YC/IOBUSIX, OCTAETCS HAaAEXHbIM MOMOLLHMKOM [ BCEX CBOMX KIIMEHTOB M NapTHEPOB.

B cTpaterMyeckom nnaHe, Kak v B npenblayliMe rofbl, OCHOBHblEe ycuaus B paboTe
C KAMeHTamu ObinM cOoCpefoTodeHbl Ha ABYX MNaBHbIX HanpaBieHusx. Bo-nepsbix,
3TO YBE/IMYEHUE KIIMEHTCKOM 6a3bl 3a cyeT npuereyeHns B baHK Ha o6CnyxuBaHue
HOBBbIX IOPUANYECKMNX U GUBNYECKMX SIULL C MPEAOCTABAEHNEM UM MaKCMMasbHO MOSHOMO
naketa &WHaAHCOBLIX CepBUCOB. BO-BTOpbIX, MNOCTOSAHHO aKTMBHaa paboTa
C AEVCTBYIOWMMW KIIMEHTAMKW Ha OCHOBE WMHAMBMAYaNbHOW PaboTbl C KarKAbIM M3 HUX
B COYeTaHMWM C OnepaTUBHbIM W Ka4yeCTBEHHbIM YyAOBNETBOpPEHWEM MOTpebHOCTEMN
Pa3/IMYHbIX KIIMEHTCKMUX KaTeropnui B 6aHKOBCKOM 06CNYXUBaHUW.

OcHOBHOE HanpaBfieHue p[esaTenbHOCTM baHka B KOPMNOpPaTUBHOM CerMeHTe
OPUEHTUPOBAHO Ha 0B6CAYKMBaHWE NPeanpUaTUA Manoro 1 cpegHero 6usHeca, BeayLLmx
[eATeNbHOCTb B Pas3fnyHbIX 061acTaX pbiHKa. [TPUOPUTETHLIM HanpaBieHWEM Pa3BUTUSA
OTHOLLEHUN C IOPUANYECKUMU NMLLAMU ABASETCA CO3AaHue Haumbonee 6naronpusaTHbIX
YC/IOBUM AN aKTMBHOIO pocTa nx 6uaHeca.

baHK NOCTOAHHO HaueneH Ha peanu3auuio MHAMBUAYaNbHOro nogxoga B paboTe
C KOpPNopaTUBHbBIMU KIIMEHTAMM: 3@ KaXAbIM IOPUANYECKUM JTIULLOM C MOMEHTa OTKPbITUS
cyeTa 3aKpenjeH NnepcoHanbHbli MeHemxep. [pu B3aMMOOENCTBUU C KIMEHTOM
cneunanuct baHka opraHn3yeT GpopmMMpoBaHUE NEPCOHANBLHOIO NaketTa 06CNyXUBaAHUSA
no BCEMY KOMMJEKCY npeaniaraeMblXx GUHAHCOBbLIX YCAYr, KOOPAUHUPYET KIMEHTCKYIO
CBf13b C NogpasgeneHnsamu baHKa, oKka3biBaeT COAENCTBUE B NMOYHEHUMN KOHCYNbTaLMI,
pa3paboTKe OpUruHaNbHbIX CXEM MPOBEAEHMS OMepauuin U CAenok, obecnevyeHuwu
0OnepaTtMBHOCTM BHYTPUOAHKOBCKMX PELIEHMI MO BOMpocaM KaueHTa. [aHHbii noaxon
CYWECTBEHHO CHWXXAeT BPEMEHHble M TPYAOBble 3aTpaTbl KOPNOPATUBHOW KIMEHTYPbI
B npouecce paboTbl ¢ baHKoM.

HecMOTpsi Ha yKecToYeHMe KOHKYpeHUMM Ha dUHAHCOBOM pblHKe, BaHK coxpaHun
TEHAEHUMIO K MOCTOSIHHOMY PaclUMPEHUIO KIMEHTCKOM 6a3bl. KonnyectBo c4yeToB,
OTKpPbITbIX B BaHKe 1opuanyecknmu imuamm u MHAMBMUAyanbHbIMU NpeanpuHuMmaTensimu,
BblpOCNO No MToram roga Ha 8,5% wu cocrtaBuno 12,8 Tbhica4y. CTabunbHbIM POCT
KONM4YyecTBa KIMEHTOB baHKa Ha MpOTSAXEHWW MHOrMX NeT HarnsgaHo CBMAETEeNbCTBYET
06 ycnewHoM OCyLEeCTBAEHUN Ha NPaKTUKE BbIGPAHHOW CTpaTerMm pa3Butns 6usHeca.



PacyeTHO-KaccoBoe 06CNyXMBaHME MO-NPEXHEMY OCTaeTcsd caMoW NONyasipHOM
Ha CerogHsWHMI AeHb ycnyron baHKa, nosBonsiowen M3 roga B roj HapalwmsaTtb
KMEHTCKyt0 6a3y M MPUHOCUTb CTabunbHbiM goxod. Cuctema PKO BbaHka Haxoautcs
B MpoLiecce NOCTOSHHOMO COBEPLUEHCTBOBaHMS. MICNoNb30BaHNE COBPEMEHHbIX GAHKOBCKMX
TEXHONOMMMW, COOTBETCTBYIOLWMX MEXAYHApOAHbIM CTaHAapTam, no3BonseT baHKy .
obecneynBaTb K/IMEHTAM BbICOKOKAYe€CTBEHHbIA CEpBUC: aBTOMaTM3auWio npuvema —
M 06pabOoTKM pacHETHbIX JOKYMEHTOB, ObICTPOE M TOHYHOE NPOBEAEHME PACHETHBIX M KaCCOBbIX —_—
ornepauuin, onepatMBHOE NPeAoCTaB/lieHNe KIMeHTaM WMHOOpPMaLMKW O LABUMKEHUU KX e
LEHEXHbIX CPeACTB, COBN0AEeHNE MaKCUMabHO BbICOKOIO YPOBHS NAATEXHOW ANUCLUMUMNHDI. i
Ona ypo6ctBa KaveHToB B baHKe aencTByeT MPOA/IEHHbIM ONepauMOHHbIN [AEHb. _;5_'"
Mopy4yeHnsi B aNeKTPOHHOM Buae no cucteme «KnueHt-baHk» npuHumatotcs go 20:30 :
eXelHeBHO, BK/ItOYas NATHULY M NpeanpasaHuyHble AHW. [Tpuem nnaTerHbIX MopyYeHui i :i“
Ha 6ymaxKHOM HocuTene ocyllectengetcsa Ao 19:00. MNoctynmBlune B yKa3daHHOE BpeMS 5
KMEHTCKME NOPYYEHUs He3ameanuTenbHO 06pabaTbiBalOTCA M UCMOMHAIOTCS TEKYLMM
[HEM Ha ocHoBe 3bbEeKTUBHO AencTBylOlWEN B baHKe cuCTeMbl MHOMOPEWCOBOM
06paboTKM nnaTeren. YpoBeHb KayecTBa pacHETHO-KacCoBbIx ycnyr baHKa oTBevaet
CcaMbIM BbICOKMM Tpe6OBaHUAM, MPUHATEIM B MEXAYHAPOAHON NpaKTUKe.

B muHyBwem rogy bBaHK obecneunBan 6ecnpepbiBHbIE Y CBOEBPEMEHHbIE pacyeThl
KIMEHTOB Yepes nnaTexHyto cuctemy baHka Poccun. ToyHOe npoBedeHne NaaTexHbix
onepauui B MHOCTPaAHHOM BastoTe OCYLECTBAANIOCH C MOMOLLbO MCMOJSib30BaHUS
cuctembl SWIFT (Society for Worldwide Interbank Financial Telecommunication), a Tak»xe
yepe3 KopcyeTa B aBTOPUTETHbIX 3apPybeXHbIX KAMPUHIOBbIX GaHKax, Y4TO MO3BOJIMIO0
NpenocTaBUTb KIMEHTAM KpaTyalluve MapLlipyTbl ¥ MUHUMabHbIE CPOKU MPOXOXKAEHHUS
nnatexen. CKOPOCTHOEe O6CHYXMBaHWE pacHeTOB YBENWYMIO 060PaAYMBaAEMOCTb
JIEHEXHbIX CPEACTB KIMEHTOB, 06ECNeYnio CBOEBPEMEHHOE UCMOSTHEHWE MMKN 00SA3aTENLCTB
nepen CBOMMMW MapTHEpPaMu M rOCYAapCTBOM M TEM CaMbiM Ha MPaKTUKE MOBbICKIIO
peHTabenbHOCTb MX OU3HEeca.
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B 2009 rogy KaveHTbl BaHKa npoosiKanu akTMBHO MOSIb30BaThCs AUCTaHLMOHHbBIMU
KaHafaMmn KpYrnocyTOYHOIO 3/1EKTPOHHOI0 AOKYMEHTO0O60POTa M yNpaBieHUS cYeETaMu
no cucteme «KnneHT-baHk». B baHKe peann3oBaHa yHUKanbHas TEXHONOrMA MOMEHTaIbHOM
M TMONIHOCTbIO aBTOMaTUMYECKOM 06paboTKM B XO[4e OAHOro CeaHca MNNaTeXHbIX
[IOKYMEHTOB, TMOJIyYEHHbIX OT KIMEHTOB Mo cucteme «KnueHt-baHk». [Ans 6onbliero
yno6cTBa cuctemMa yganeHHoro ob6cnyuBaHus baHKka nonHocTblo coBMecTMMa
C aBTOMaTU3MPOBAHHOM cUCTEMOW OGyxrantepckux nporpamm «1C: lMpeanpustuer.
B wtore cBbilwe 90% opraHu3aumin, Haxoaswuxcad B baHKe Ha pac4eTHO-KacCoBOM
06CNy)XMBaHUKU, caenaam CBOW BbIGOP B MOJSIb3Yy COBPEMEHHOIO MPOrPaMMHOro
Komnnekca «KnmeHT-baHk» No yganeHHom paboTe co cyeTamm Yyepe3 VIHTepHeT.

Mo utoram npoulealiero roga CyMMapHbii 060pOT AEHEKHbIX CPEeACTB MO pacyHeTHbIM
cyeTam KAneHToB goctur 132 mnpa py6bnen. Obliee KonMYecTtBo 6aHKOBCKMX onepauum
no PKO 3a oT4yeTHbIN nepuog coctaBuno 744 Toicaym — Ha 16,3% 60sblue yKa3aHHOro
noKasaTens NpoLuioro roaa.

HecMoTpsi Ha 06LLYIO CNOXHYI0 GUHAHCOBO-3KOHOMMUYECKYIO CUTyaLMIo, BaHK npoaomxun,
KaK W paHee, NPaKTUKY KpeaMTOBaHWa KOpropaTUBHbIX KIMEHTOB B dopMe oBepapadTa
B paMKax YyCTaHOBJIEHHbIX IMMWTOB. B npouweawwnit neproa o6lias cymMma BblAaHHbIX
KpeauToB 15 OnepaTUBHOIO MOMOSIHEHNA 0BOPOTHLIX CPEACTB KIMEHTOB YBEIUYMIach
Ha 16,25%.

baHK ycnelwHo npofonKan ocylecTBAATb onepaLmMoHHOEe 06CNYyKMBAHMUE KIIMEHTOB MO
3KCMNOPTY M UMMOPTY TOBAPOB, PabOT, YCIyr M Pe3yNbTaTOB UHTENNIEKTYalbHON AEATENBHOCTH,
onepaumaM HETOProBOro xapakrepa C MPUMEHEHMEM pPa3nyHbiXx GOPM pPacyeToB,
BKJIOYAs onepaLmm Mexay pe3vaeHTamun 1 HepeaunaeHTamu. [MpeanpusaTus, ocyLeCTBASIOLLIME
BHELIHE3KOHOMMYECKYIO AeATENbHOCTb, MOMN Yeped baHK B Te4eHWe 0AHOro AHSA KynuTb
Ba/loTy U COBEPLINTb HEOBXOAMMbBIN MEXAyHapoaHbIM nepeBod. KBanuduumpoBaHHble
cneumnanuctbl baHKa OCywWeCcTBAAIN MPOBEPKY 3IKCMOPTHO-UMMOPTHbIX KOHTPaKTOB
Ha npeaMEeT MX COOTBETCTBUS TpeboBaHUAM BaslOTHOro 3aKoHodaTenbctBa PO,
KOHCYNbTUPOBAIN  KIMEHTOB MO OCYLIECTB/IEHUIO KOHBEPCUOHHbLIX OMepaLui,
0pOpPMIEHNIO HEOBXOANMbBIX BAHKOBCKMX AOKYMEHTOB, nNpeanaranu onTuMalnbHble nyTu
npoBeaeHMs TOW WM WMHOW BaNlOTHOWM ornepaluu, CBOEBPEMEHHO WMHbOpPMMpPOBaNU




HAAEXHOCTBLKANYECTBOTAMHDA

() bank HoBbiit CumBoA

KJIMEHTOB 060 BCEX MUBMEHEHUSIX B 061aCTU Ba/IlOTHOIO 3aKoHoAaTeNnbeTBa. lNposeaeHue
BCcex GMHAHCOBLIX OMepaLnin OCyLeCcTBAANOChL B COOTBETCTBMM C Mpoleaypamu «3Haw
CBOEro K/iueHTa», KOTOpble MOJIHOCTbIO OTBEeYaqn HOPMATMBHbIM TPeOGOBAHUAM
no NPOTMBOAENCTBUIO Nlerann3aumnmn JOX0A40B, MNOYYEHHbIX NPECTYMHbIM MYTEM, a TaKXe
MeXAyHapoAHbIM CTaHA4apTaM B AaHHOM o6nacTu.

BbaHK, B Te4eHWe MHOTMX IET OPUEHTUPOBAHHbIM Ha PaboTy C KOPNopaTUBHbLIMU KIIMEHTAMM,
YKpEnasieT CBOE MPUCYTCTBME B PO3HMYHOM CEKTOpPEe OGAHKOBCKUX YCNyr. MI3MeHeHus
3KOHOMMYECKOW M COLManbHOM CUTyaLmMm, nponcxoasiiune B Poccuu, aenatot 06CnyKMBaHne
du3nyecknx nuu Bce 60Jiee aKTyalbHbIM HamnpaBieHWEM AeaTenbHOCTUM baHKa.
PutennoBbin 6M3HeC paccmaTpmBaeTcs baHKOM KaK caMOCTOSATENbHbIM CErMEHT pPbiHKA
GaHKOBCKMUX YCAYr, paclIMpPSOWMA KIMEHTCKYl0 6a3y M MO3BONAKOWMK nonayyvatb
CTabuNbHbIN J0X0A.

MpuBReYeHnto HaceneHmns Ha 06CNYKMBaHME U YKPENIEHNIO YPOBHS AOBEPKUS CNOCOOCTBO-
BaJ10 y4acTue baHKa B cucTtemMe 0653aTe/IbHOro CTPaxoBaHWs BKIaAoB (¢ sHBapsa 2005 roaa).
dopmupya AMHENKY PO3HWYHBbIX ycayr, BbaHK cTapaTenbHO y4uTbiBaeT MOTPEBGHOCTU
pa3/IMYHbIX CI0EB HaceneHns 1 NpeaocTaBaseT pa3Hoo6pasHble CXeMbI AN ONTUManbHOMo
B/IOXEHUSA [IEHEXKHbIX CPEACTB B pa3MyHble GUHAHCOBbLIE MHCTPYMEHTDI.

B otyeTHbIM nepuoa baHK npegnaran YacTHbIM KIMEHTamM OTKPbITUE U BeLeHUE CHETOB
B pyOGnsiX U MHOCTPaAHHOM BantoTe, pa3MeLLeHNe AEHEXHbIX CPEACTB B CPOYHbIE BKIabl,
OCYLLLECTBJIEHME HaIMYHbIX M 6E3HANTMYHBIX OMepaLMi No cHeTam, BbINMyCK U O6CNYyKUBaHWE
LWUMPOKON NUHENKU MEeXKAYyHapOoAHbIX MNaCTUKOBLIX KapT, KOHBEPCWUOHHbIE oOnepauuu,
ycnyrn Ha GoHAOBOM pblHKE, NPefoCTaB/leHMe B apeHay MHAMBUAYaNbHbIX 6GaHKOBCKMUX
cendoB n apyrve nonynspHble y HaceneHusa GuHaHCcOBble cepBuChl. Npoweawmnn roj
TaKXXe xapaKTepu30BasiCs aKTUBHbIM Pa3BUTUEM MNepefoBbiX BAHKOBCKUX TEXHONOIMM
M COBPEMEHHbLIX BWAOB YCNYr, MO3BONAOWMX KIMEHTAM [UCTAHLMOHHO YNpaBidaTb
CBOMMW GAHKOBCKMMMW cYETaMW U HaLEXHO KOHTPO/MPOBaTb MPOBeAeHWEe pPacCYETHbIX
onepauunn (MHTepHeT-, ATM- n SMS-6aHKUHT). KONM4ecTBO TEKYLIMX M PACHETHBIX CHETOB,
OTKPbITbIX B BaHKke dn3nyeckumu nuuamu, no uToram roga coctauno 97,9 Toicsy.

B npowegwem rogy baHk B TECHOM Koonepauun ¢ BeayLMMn POCCUNCKMMU CTPaxoBbIMMU,
OLLEHOYHbIMWU W 3KCNEPTHbIMKM KOMMaHUAMMW MNPOAOIKAN OKaldblBaTb KOPMNOpaTUBHOM
N PO3HUYHOW KIIMEHTYPE YCNYrn KOMMIEKCHOro MHOPACTPYKTYPHOro NpoeKTa «XpaHeHue
M 060pPOT MPOU3BEOEHUN WMCKYCCTBa», KOTOPbIM AOCTATOYHO MOSHO BOCMPOUM3BOAUT
MWPOBOM MPaKTUYECKUIN OMbIT CEPBUCHOIO U GUHAHCOBOIO OOCNYKMBaHWUSA apT-pbliHKa:
3KCNEPTU3Y MOAIMHHOCTM NMPEeAMETOB MCKYCCTBa, OLEHKY MX CTOMMOCTM, CTpaxoBaHue
COXPaHHOCTKU, CTpaxoBaHWe MOANMHHOCTWU, XpaHeHwe B COOCTBEHHOM cCreluanbHOM
XpaHunuie, ConpoBOXAEHME CAENOK C NPON3BEAEHUAMU UCKYCCTBaA, TPAHCNOPTUPOBKY
Ha cneuunanbHO 060pyA0BaHHOM aBTOMOGUIIE.

BobLIoe BHUMaHWE B OTYETHOM rofy No-NpexHeMy yAenanock rmeKon TapudHON NOAUTUKeE.
HoBble Tapudbl NS IOPUAMYECKUX U DUBMYECKUX NIUL, YCTaHaBAMBANUCL C Y4E€TOM
KOHbIOHKTYPbI GUHAHCOBOI0 PhiHKA M PEryAPHOro MOHUTOPUHIA NPEASIOKEHUI Ha HeM,
aHanusa MNo)enaHuin M peKoMeHaaUWin KIMEHTOB, CTpemneHus baHKa K MNOBbIWEHWIo
KayecTBa NpefoCcTaBASEeMbIX YCIYr U KOHKYPEHTOCTIOCOBHOCTH NPEIOMEHN.

B uensax ganbHenwero pa3Butns baHKOM pa3paboTaHbl NPUOPUTETHbIE HamnpaBieHUs
neatenbHocTn Ha 2010 roa, KOTOpble OPUEHTUPOBAHbLI Ha YETKOE BbIMOIHEHWE CBOMX
06513aTeNbCTB nepen KOHTpareHTaMu, COXpaHeHMe M pacluMpPeHME KIMEHTCKOW 6a3bl,
COBEpPLIEHCTBOBAHNE CBOEW AEATENIbHOCTU B COOTBETCTBMMU C TPEOOBAHUSIMU COBPEMEHHbIX
TEXHOMOMUI, pacluMpeHre KOMMIEKCa YCiyr U pa3paboTKy HOBbIX MPOAYKTOB ANSt KIIMEHTOB,
pa3BWTME KOPMNOPATMBHOIO M PO3HUMYHOro GU3HEcCa, BbiCTpaMBaHWE A0/ITOBPEMEHHOMO
coTpyaHMYecTBa C HacToSAWWMKU W ByaywnMU KiveHTamu. OCHOBHbIMU daKTopamu
OCYLLECTB/IEHNS YCMELWHON AeATENbHOCTM ByaAyT ABASATLCHA MOAAEpMHaHWe NpaBWbHOIO
COOTHOLIEHMST MEXIY COOCTBEHHbIMU, MPUBIEYEHHBIMU U Pa3MeLLEeHHbIMKU CpeacTBamm
M ONTUMWU3ALMA YNpaB/iEHUS WX CTPYKTYPOMW, COBEPLIEHCTBOBaAHWE OaHKOBCKWUX
TEXHOJIOMM U FpaMOTHOE GU3HEC-NNaHUPOBaHKE.



C BAHKOBCKMMW KAPTAMU

[MocToAHHOE COBepLlWEHCTBOBaHME KapTOYHbIX TEXHOJIOTUW HABAAETCS BaXHbIM
HanpaBNeHWEM KOPNOPATUBHOIO M PO3HMYHOro 6mMaHeca baHKa. [ns noctynaTeNbHOro
M YyCNEWHOro pas3BWUTUA OEATENbHOCTM B [aHHOW BbICOKOTEXHONIOMMYHON cdepe
baHK pacnonaraetr BceM HeO6XOAMMbIM: MMEET CcTaTyCbl MPUHUMMOWANBHOIO 4YjeHa
nnaTtexHon cuctembl MasterCard Worldwide n accounMpoBaHHOrO 4YaeHa niaTexHon
cuctembl Visa International, o6cnyxkmBaetcs 4epe3 He3aBUCMMbIM MPOLECCUHIOBbIN
LeHTp «[13eTTa», KOTOPbIM MMEET HaMBbLICIIYD MO MEXAYHapoAHbIM CcTaHAapTam
ceptuduKkaumto MSP/TPP. MHOroneTHUM onbIT U nepenoBble 6aHKOBCKUE TEXHOMOMMKU
no3sondoT baHKy npeanaratb OPUANYECKUM WU OU3UYECKUM JNMLLAM LUMPOKYIO
JINHENKY MEXOYHapOAHbIX OGaHKOBCKMX KapT M KOMMNIEKC BOCTPebOoBaHHbIX
CEepBUCOB MO yAalleHHOMY YNpaB/IEHU0 KapTOYHbIMU cHeTamMu € t06Oro KoMMboTeEpPa
UK MoBubHOro TenedoHa Yyepes NHTepHET.

baHK «HoBbln CMMBO» ABNSETCH YYACTHUMKOM M pacHeTHbIM GaHKOM MeXKGaHKOBCKOM
nporpamMmmbl O6beauMHeHHaa Po3HuuyHasa BbaHkoBckaa CeTb (OPBC). [lMporpamma
OpUEHTUpPOBaHa Ha cpefHue M Manble 6aHKM B LLeNnsX MOCTPOEeHMS UMW Ha 6asze
rOTOBbIX MEPefoBbIX TEXHOMNOMMN peHTabenbHOro KapTo4YHOro 6maHeca B KpaTyauine
CPOKM M 6€e3 3Ha4yuTeNbHbIX GUHAHCOBbLIX 3aTpaT ¢ Mx cTopoHbl. OPBC ucnonbayer
CeTeBOM MPUHLMN B3aMMOAENCTBUA, 00beauHss BCe OGaHKM-y4aCTHUKKM B €AMHYI0
niaTeXHyl cpeay U co3gaBas TEM CaMblM O4EHb 3KOHOMWMYHbLIM U 3DDEKTUBHbLIN
CUHTE3 OHNanH 1M oddPnanH OGAHKOBCKOM PO3HMLbI Ha YPOBHE CaMbIX BbICOKWUX
noTpebuTenbCKNX ctaHgaptToB. O6GCNyKMBaHWE KAMEHTa Nt060ro GaHKa-y4YacTHUKa
Mo CKOPOCTH, TapndaM M Ka4yecTBY OCYLLECTBASETCH Ha YHUOULMPOBAHHBLIX YCI0BUAX
B /lo60oM nyHKTe OPBC, KakoBbIM fBAseTcs oduc Noboro Apyroro 6aHKa-y4acTHUKa.
B KayectBe pacyeTHoro 6aHka OPBC baHk «HoBbin CumMBOJSI» OTKpbiBaeT W BeaeT
cyeTa KpPeaWTHbIX y4YperaeHun — yyacTHMKoOB CeTw, HeobxoauMble AN pacyeToB
C Mcnonb3oBaHMeM GAHKOBCKMX KapT, a TaKXe OcCylWwecTBAAeT MNOojHble
B3auMMopacyeTbl Mexay O6aHKamu-y4yaCTHMKaMu W nnatexxHonm cuctemon MasterCard
Worldwide.

Ha 1 auBapa 2010 roga baHkoMm BbinyweHo 6onee 58 TbiCAY BCEX BMAOB MAaTEXHbIX
M NNaTEeXHO-AMCKOHTHbIX KapT MexayHapoaHbix cuctem MasterCard Worldwide
n Visa International. [lons 6aHKOBCKMX KapT BHE «3apniaTHbix» MPOEKTOB, aKTUBHO
UCMNOMIb3YEMBbIX KTMEHTaMU And 6e3HanMyYHoM oniatbl TOBApPOB U CEPBUCOB, KaK B cdepe
TPaaULMOHHOM TOProBAN U YCNyr, Tak U Yyepe3 MIHTEpHET cocTaBuna B 06LLEM OO6beMe
amucceumn 85%.

Mo wutoram 2009 ropga cpeagHeKBapTanbHOE 3Ha4YeHUMe 0ObeMa MNPUBJIEYEHHbIX
JEeHEeXHbIX CPeACTB Ha KapTo4yHble cyeTa PU3UYECKUX WU IOPUAUYECKUX NUL, —
KnneHToB BbaHKa goctmrno nokasatensd B 123 MaH py6nen. COBOKYMHbIM 060pOT
Nno 3MUCCUN MEXAYHaPOAHbIX KapT baHKka cocTtaBmn 2,2 Mapa pyonen.

B oTyeTHOM rogy npojo/Kunacb  peanusauua  3apniaaTHblX  MPOEKTOB
C WCMOJIb30BaHMEM MEXAYHapPOAHbIX KapT, BbiNylWeHHbIX BbaHkom. OpraHmsaumsam
Hapsgy CO CTaHO4apTHOW OGaHKOBCKOM TEXHOMOTMEW npefnaraavcb AOMNOMHUTENbHbIE
YHUKanbHble onumn. Cpeanm HUX BO3MOMHOCTb HE TONbKO BblAaBaTb OCHOBHYIO
3apnnaTy coTpyaHMKam B PUKCUPOBAHHbIE AHW, HO WU MPOM3BOAWUTL TaK Ha3blBaeMble
MeXpacyeTHble BbliNiaTbl: MO COUMaNbHbIM MOCOGUAM, OONIbHUYHBIM NIUCTaM,
nNpemMUsaM, KOMaHAUMPOBOYHbLIM MK MPEACTaBUTENbCKUM pacxojam, nof pacyeT v T.n.,
a TaKXe perynMpoBaTb He TOMbKO AaTy, HO M Bpemsa CYTOK Bblgayu 3apnnathbl.
lMepcoHany npeanpuaTMn — fAepxKaTenam 3apnnaTHbiX KapT npeaocTtaBnsancs
KPYrOCYTOYHbIN CEPBMUC CaMOOBCNYKMBaAHUA Yeped 6aHKoMaTbl baHKa No NpoBeaeHuto
OHNaWH-onaT NONyNsSpPHbIX YCAyr 6€3 KOMUCCUK, a TakkKe GecnnatHoe MOoAKIoYeHne
K cucteMe MHTepHeT-6aHKMHra HandyBank gns coBeplueHWst 6e30nacHbiX niatexen
M apyrux GaHKOBCKMX ornepauun B Nntoboe Bpems C KOMMbioTepa WM MOGWIbHOrO
TenedoHa.
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O6LMM 060POT AEHEXKHbIX CPEACTB NP OOCNYKMBaAHUM KapT KaK 4yepe3 GaHKomaThl,
NMBH BbaHKa, TOproBO-CEPBUCHbIE MPEeanpuUaTUs, Tak U Yepe3 WMHTEepHEeT no cucreme
HandyBank goctur B 2009 roay 3HadyeHus 6onee 2,2 mapa pyonen.

Mo pes3ynbTataM OTYETHOrO nepuoda CyMMapHbii 060POT AEHENKHbIX CPeacTB
No 3KBaWPUHIYy B TOProBO-CEPBUCHbLIX nNpeanpuatuax dyepes POS-tepmuHanbl baHka
coctaBun 120 mnH py6bnen. B cpaBHeHun ¢ utoramn 2008 roga obliee 4ucno
OpraHu3aLun, 3aKN04YMBLLMX C BaHKOM JOroBOPbLI MO 3KBANPUHTY, yBENUYMIOCH B 1,2 pa3sa.
Ha 1 gaHuBaps 2010 roga baHkom ycTaHoBneHo 223 POS-tepmMuHana ana npuvema
no KaptaM 6e3HasM4yHOn onnaTbl 3a ToBapbl U yCnyrn — Ha 55 eanHuL, o60pyaoBaHUA
6onblue No cpaBHeHMIO ¢ Havanom 2009 roga.

Ons CTUMynMpOBaHUSA MOKynaTeflbHOW aKTMBHOCTU KIMEHTOB M MOBbIWEHUS o6beMa
TOProBOro 060poTa Mo BbiNyLEHHbIM KapTam baHK B Te4yeHue roga npuvHMman yyacTtue
BO BCEX OCHOBHbIX MPOMOAKUMSAX, NPOBOAMMbLIX nnaTexHon cuctemon MasterCard
Worldwide Ha TeppuTopun Poccun.

3a npowepwun 2009 rog obuwmn o6opoT No ATM-aKkBanpuHry 4yepes 6aHKomMaTtbl baHKa
yBenuuuncsa Ha 16% no cpasHeHuto ¢ 2008 rogom un coctaBui cymmy B 109 MAH pybnen.
Jepratenu mMexayHapoaHbIX KapT coBepwunun 537 Tbicay TpaH3aKuuin. NpumeHeHue
COBPEMEHHOIO MPOrpaMMHOro obecrnevyeHus U nepenoBbiX TEXHOMNOTMK MO3BOJIUIIO
npeBpatnMTb 6aHKOMaTtbl BbaHKa M3 MNPOCTbIX aBTOMATOB MO Bblaye HalW4YHbIX
B MHOroQyHKLMOHaNbHbIE YCTPOWCTBA MO MNPOBEAEHMI0 OAHKOBCKUX oOnepauun.
B nio6om 6aHKkomaTte baHKa KAWEHTbl MOMIM MO KapTaM KPYrioCyTOYHO CoBepluaTb
OHNlanH-nnaTexu 6e3 B3MMaHUS KOMMUCCMM B MNOMb3Y MOCTABLIMKOB MONYASPHbIX
cepBucoB (MobunbHasa cBa3b, KKY, Kommepyeckoe TB, UHTepHET M T.n.), NepeBoanTb
[JEeHbIM C KapTbl Ha KapTy, NOAK/IOYaTbCs K cepBMcam Mo AMCTAHLMOHHOMY KOHTPOJIO
W yNpaBlEHUIO KapTOYHbIM CHETOM.

B 2009 roay, Kak ¥ paHee, TPaAULMOHHO Ba*KHbIM KOHKYPEHTHbIM MPEUMYLLECTBOM
ans baHka dBnanacb CNOCOGHOCTb MOCTOAHHO M CBOEBPEMEHHO npejanaraTb
KNIMEeHTaM WMHHOBALMOHHbIE BbICOKOTEXHONOMMYHbIE YCNYrM, OTBEYalolWMne camMbiM
nocnegHnUM noTpebutenbCKkMM TpeboBaHusaM. B KayecTBe ygo6Horo v 6e3onacHoro
MHCTPYMeHTa Ansa  npoBeaeHua 4epe3 WHTepHeT 6Ge3HalMyHbIX pPacyeToB
M NnaTeXew CO CBOMX KapPTOYHbIX CHETOB KAMEHTbl baHKa B OT4eTHbIM nepuopa
aKTMBHO WCMOSIb30Bajin CEPBUCHI U BO3MOXHOCTU CUCTEMbI WMHTEPHET-6aHKMWHra
HandyBank.

baHK npoBoaun TruMbGKylo LeHoo6pa3oBaTesbHyl0 MNOJAUMTUKY B YacTtu Tapudos
Ha 6e3HanunyHble 3MIEKTPOHHbIE pacyeThl. [epxaTenam KapT baHk npeanaran
6ecnnaTtHoe rogoBoe  o6cnyxuBaHue cucTeMbl HandyBank, npoBeaeHue
OONIbWIMHCTBA OHMIAMH-ONNaTt 3a NonyndpHble MNOTPEeOUTENIbCKUE CEPBUCHI 4Yepes
MHTEepHeT u©  6GaHKomatbl bBaHKa 6e3 KoMuccuKu, OBecnnatHbiM  cepBUC
KpYyrnocytoyHoro SMS-uHbOpMUMpOBaHUSA O TpaH3aKUMaX W TeKylWMX ocTaTKax
Ha KapTOYHbIX CHETax.

B otyeTHbIM nepuon bBaHK npoao/Kan oOKa3biBaTb CMNOHCOPCKYIO MOAAEPHKKY
6aHkam — y4dacTHuMkam OPBEC no BcTynneHuto B nnatexHyto cucteMmy MasterCard
Worldwide Ha npaBax Affiliate Member. B KayectBe cnoHcopa baHK 6ecnnaTtHo
obecneynBan KpeauTHble opraHnsaumn OPBC nosHbiIM NakeTtom Heo6XOoAMMbIX
JOKYMEHTOB, OKasblBaljl KOHCY/NbTaluW MO BOMPOCaM BCTYMJIEHUS W 3amnoJIHEHUSA
Tpebyembix GOpPM, OCYLWECTBAAN CepTUPUKaAUMIO B  MNNATEXHOW CUCTEME.
lMocne nonyvyeHmss 6aHKkamnm — y4dacTHMKamm OPBC crtatyca addunnpoBaHHOro
yneHa MasterCard Worldwide baHK aKTMBHO nomoran WM peann3oBbiBaTb
COBCTBEHHbIE NPOrpamMMbl MO BbINMYCKY K O6CNYKUBAHUIO MEXAYHAPOAHbIX KapT.



B cneagyiowem rogy baHK nnaHupyeT npoaosiKatb WMHTEHCMBHO pa3BMBaTh
KapTouHblM OW3HEC, MpuUBJieKass HOBbIX KOPMNOPaTUBHbLIX U PO3HUYHBLIX KIWEHTOB,
a TaKXe CTUMYNMpYys aKTMBHOCTb [AencTBylowmx. [pedycMOTpeHo [JdafbHenlwee
pacllMpeHNe CreKTpa CEPBUCOB M BO3MOXHOCTEW AN KIAMEHTOB MO yAalleHHOMY
KOHTPOJItO W YynpaBieHWio OGaHKOBCKMM CcHeTOM 4epe3 WHTepHeT C MOoMOLLbtO
cuctembl HandyBank, peanu3auusa npoeKkta Mo BbINYCKY W O0OCAYXWBaHUIO
BUPTYasbHbIX KapT MasterCard ana npoBefeHUs NOJHOLEHHbIX U 6€30MacHbIX pacyeToB
KNIMEHTOB Ha TOProBbIX WHTEPHET-NOoWaAKax MNo BCEMY MUPY, YBEIUYEHUE
POS-TepmuHanbHOM ceTU B TOProBO-CEPBUCHbLIX NMPEANPUATUAX, TEXHONOTrMYECKoe
coBepleHcTBOBaHWe  QyHKLUMOHaNa COOGCTBEHHbIX 6GaHKOMATOB B Lensx
npefocTaBNeHUs AOMONHUTENbHbIX YCAYr, YCTaHOBKa TePMUHAN0B CamMoOBCyKMBaHUS
AN NPOBEAEHUs OHNMaWH-nnaTtexen 3a UHaHCOBbIE M MOTPEOUTENbCKUE  YCAYTU,
NPOAOIKEHME CMTOHCOPCKON AesATENIbHOCTM NO BCTyNeHM0 6aHKOB B adPuanpoBaHHbIe
YneHbl MexAayHapoaHou nnaTtexHon cuctembl MasterCard Worldwide n mHoroe

apyroe.
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BAHKOBCKAA CUCTEMA HANDYBANK

CTpaTerMyeckMm npuopmuTETOM BO BCEX HampaBleHUsx aesTenbHOCTM baHka asnsertcs
CMOCOGHOCTb MEHATbCA BMeECTe C TPeBGOBaHWAMM pPblHKa, U UMEHHO MO3TOMY WAeT
aKTMBHOE paclMpeHUEe TEXHONOMMYECKUX BO3SMOXHOCTEN U MPEUMYLLECTB PO3HUYHOIO
6u3Heca. CerofiHa yxe HEeBO3MOMXHO MNpeacTaBuTb cebe KayeCTBEHHbIV (GUHAHCOBLIN
cepBuC 6e3 yaaneHHoro 6aHKOBCKOro 06CyKMBaHUS, KOTOpPOe CTaHOBUTCS Bce 6osee
BOCTPe6OBaHHbIM Ha pbIHKE. Micxoaa M3 3Toro, orpoMHoOe BHUMaHuKe yaensietcs baHkom
pa3BUTUIO U COBEPLUEHCTBOBAHMUIO 3NIEKTPOHHOIO 6M3Heca, B 0COOGEHHOCTU MHTEPHET-
6aHKuWHra. baHK NOCToAHHO NpuaaeT 60/blIoe 3HaYEeHNE TOMY, HAaCKONbKO YA06HO ero
KnMeHTaM paboTtaTb Yepe3 VIHTEPHET ¢ npeanaraeMbliMU AUCTAHUMOHHBIMU CEPBUCAMMU,
KOTOpble MNO3BOAAIOT MM CaMOCTOSTENIbHO OCYWEeCTBAATbL 60/blIOe KOJNYECTBO
onepauuni, 3KOHOMUTb COBCTBEHHOE BPEMS U AEHBIW.

baHK HapaBHe C [OpPYrMMU KpeauTHbIMKU OpraHu3auusamu  ABASETCH  OLHWUM
M3 npoBanaepoB OHNalH-cepBucoB cuctembl HandyBank. Cuctema HandyBank
pa3paboTaHa poccuirckon KomnaHuen HandySolutions, BnepBble NpeanoXuBLLEN
OTEYECTBEHHOMY  PbIHKY MWHTEPHET-6aHKMHI B  KayecTBe€ MHHOBALMOHHOIMO
MYy/NbTUOAHKOBCKOIO peleHus. TexHOoNnorus naaTeXHon O6GaHKOBCKOW CUCTEMbI
HandyBank coBmecTrma ¢ nto6biM MPOLIECCUHIOM M obecnevynBaeT GaHKaM roToBoe,
He Tpebytollee 3aTpaT Ha pa3paboTKy U BHeapeHue, adGEKTUBHOE pelleHNne UHTEPHET-
6aHKMHIa A4N1a MX KIMEHTOB, a AepraTeNnaMm KapT, SMUTUPOBAHHbIX 3TUMU BGaHKaMu, —
CTaHOapPTU3NPOBAHHbIA OHNAMH-CEPBUC, OTBEYAIOLWMIN CaMbiM BbICOKUM TPEOGOBaHUAM
6e30nacHOCTM U yaobcTBa MCNoNb3oBaHMs. PYHKLUMOHANbHbIE BO3MOXHOCTU CUCTEMBI
HandyBank Takye no3BonstoT 6aHKaM MHTEHCUMBHO MNpPMBJIEKATb KOPNOpaTUBHbIX
K/IMEHTOB BO3MOHOCTbIO JIEFKOW OpraHu3aluu onnatbl UX YCAYr UAM TOBapoB 4epes
MHTEpHET 1 TEPMUHANbHbIE CETHU.

HandyBank npepocTtaBnsieT KJIMEHTaM 3alMlUEHHbIN MepCoHanbHbii GAHKOBCKUI
web-odnc 1 obecrneymBaeT UM KPYrOCYTOYHbIM A0CTYyn 4epe3 WMHTEpHEeT K CBOUM
GaHKOBCKUM cYyeTaM ANns MNPOBEAEHUA OHAaWH-NNaTeXen M pacyeTHbIX onepauun
c no6oro KomMmnbloTepa nan MobuabHoro TenedoHa. Nonb3osatenn HandyBank nonyyator
TaKXe MeXayHapoAHble NaCTUKOBbIE KapTbl 4719 yA06CTBa NOMOMHEHUS CYETOB, CHATUSA
HaNM4YHbIX U PAcXxOA0BaHMS CBOUX CPEACTB B TPAAMLIMOHHbBIX TOPrOBbIX CETSX NO BCEMY
Mupy. Cucrtema, opueHTMpOBaHHaa Ha MNOTPEOGHOCTM KIMEHTOB, pacnofnaraet
MaKCMManbHbIM HabopOM MAaTEeXHbIX PEXMMOB MO CPaABHEHWUIO C aHaNOrMYHbIMM
NPOAYKTaMun UHTEPHET-6aHKUHIa, NPeAcTaBNeHHbIMU Ha PbIHKE GAHKOBCKMX YCAYT.

B npowepwem rogy baHk B ctaTyce npoBanaepa cuctembl HandyBank akTMBHO BHeApsAn
0N KAMEHTOB BbICOKOTEXHONOTMYHbIE CEPBUCHI B chepe WHTEepPHET-6aHKUHra,
npegoctaBneHHble Ana  6GaHKOB-y4aCTHMKOB KomnaHuen HandySolutions —
paspabotynkom HandyBank. baHK KakK 3MWUTEHT M 3KBaWpep OHJIaWH-CEpPBUCOB
HandyBank nonyynn no wutoram OT4ETHOro nepuofa [AOMNONHUTENbHbIN [10X0[
OT NPOBEAEHUSA MNATEXEN, YBEANYN OCTATKMU AEHEXKHbIX CPEACTB Ha CYeTax KIMEHTOB,
NOBbICUN YPOBEHb JI0S/IbHOCTU KJIMEHTYPbI, @ TaKXe 3Ha4uMTe/IbHO CHWU3W Harpysky
W pacxofbl Ha cBOM GPOHT-0dUC.

Mo ntoram 2009 roaa o6LWMn 060POT AEHEKHbIX CPEACTB KMeHToB baHKa «HoBbI CUMBO/»
npu NPOBEAEHUN OHIAMHOBbLIX MAATEXHbIX M pPacyeTHbIX onepalun (onnatbl, MOKYMNKHU,
nnaTexu, nepeBobl, KOHBEPTALMA BaoT U T.4.) Yepesd web-oouc cuctemol HandyBank
coctaBun 582 mnH pybnen — Ha 14% Bbiwe no cpaBHeHutio ¢ 2008 rogom.
[Monb3oBartenn coBeplmnm 6onee 98 TbicAY 6GE3HANMYHbIX MAATEXHbIX TPaH3aKLMWN.
BbICOKON MONyNsipHOCTbIO MOMb30Banachb YHWKanbHas ycnyra no MOMEHTalbHOMY
BbIBOAY AeHEXKHbIX cpeacTB n3 WebMoney Ha cyeTa kineHToB HandyBank. O6uaa cymma
nonosHeHns Handy-c4eToB Npu NOMOLLM JaHHOTO CEpBMUCaA cocTaBua 26 MH pyénen —
B 4,3 pasa 6onblie no cpaBHeHuto ¢ 2008 rogom. CoBOKynHoe yBennyeHne obopoTa
W KoJIn4ecTBa onepauunmn 6bi10 06ecnedyeHo, B TOM YMCEe U 3a CYET CTabWIbHOIO pocTa
yucna KnneHtoB baHKa «HoBbli CMMBOJI» — aKTUBHbIX MOMb30BaTeNlen CUCTEMBI
HandyBank.

B TeueHune otyeTHOro nepuoga cuctema HandyBank nocTosiHHO moauMduumpoBanacsk,
3HAYUTENbHO pacwupunca ee QGyHKUMOHAN M cepBUCHble GYHKUMKU. [MapannenbHo
Ong  nonb3oBaTtefnier coBeplueHcTBoBancsa web-obuc cuctembl HandyBank,
€ro TeEXHM4YeCKMe BO3MOXKHOCTU U MEXaHU3M HaBuraLmu.



B 2009 roay 3ameTHO paclupuics B meHio CUCTEMbI COCTaB nonyvatenemn, B nonb3y
KOTOPbIX K/AMEHTbl MOMW OCYLWEeCTBAATb MHTEpHeT-nnaTexu. O6liee KOAMYecTBO
MOCKOBCKMX W pPErnoHanbHbiX KOMMNAHWM, BXOAALWMX B IKBAMPWUHIOBbLIM CMMCOK
HandyBank, ysenunyunocb o 1000 mMepyaHTOB (MOCTaBLWMKOB TOBapOB W YCAyr).
BONbWHWHCTBO OHIAMHOBbIX OMNaT OCYLLECTBASANOCH 6€3 B3UMaHUA KOMUCCUU C KIMEHTA.

MnatexHbih  GYHKUMOHaAN CucTeMbl MOMOMHWUACA HOBbIMM BOCTPE6GOBAHHBLIMMU
noTpeéuTensiMmn ceperucamn. Bce MHHOBaLIMK U HOBbIE TEXHOIOTMYECKNE PELIEHUS Obln
NOCTOSSHHO HanpaBfieHbl Ha nNpeaocTaBleHMe NoJb30oBaTensaM AUCTAHLMOHHOIO
drHaHCOBOro 06CNyXKMBaHUA 6osiee BbICOKOTO YpoBHsA. KnveHTam cTana AocTyrnHa
oTAeNnbHas ycayra no noraweHuto KpeauToB B MNonynspHbiX 6aHKax. 1o cpaBHeHWo
CO CTaHAapTHbIM GaHKOBCKMM MepeBOOM, PpaHEE UCMOJIb30BaBLUMMCS 4719 NoralleHus
KpeauToB, HOBbIM CEPBUC MO3BOJIWI KiMeHTaM HandyBank 3HauyuTe/NbHO CIKOHOMMWTb
BpemMa U 6osiee KOMOOPTHO MNPOM3BOAMUTL OrJaTty, Tak KaKk oTnana Heob6XxoAMMOCTb
JIOMONHUTENBHO BBOAUTb B 3KPaHHbIE GOPMbl 0693aTe/IbHblE MHOMO3HA4YHbIE PEKBU3UTHI —
MHH, BUK 6aHKa-nonyyatens v gpyrve. Ewe oauH BaKHbIM CEPBUC, KOTOPbIA Obin
noaroToBfieH pa3paboTtinkamm HandyBank n BHeapeH, — 3TO NOMHOCTbIO aBTOMaTU3MK-
poOBaHHas KpyrnocytoyHas cuctema nomcka, 6pOHNPOBaHMUS, onnaTbl U MOMEHTAIbHOIO
NONY4YEHUS S/IEKTPOHHOIO aBMabunetra Ha camMosieT No6Oro HanpasfieHus. B otnnyune
OT 60/1bLUMHCTBA NPEeACTaBNEHHbIX HA PbIHKE PELIEHWUN MO MPUOBPETEHMIO INEKTPOHHbIX
aBnabunetoB cepBuc AviaHandyBank npegoctaBun nokynatento abConoTHYO
HEe3aBUCMMOCTb OT 0COBEHHOCTEN PabOTbl ANEKTPOHHOM NMOYTbI, OT AENCTBUIM onepaTopa
areHTcTBa Mo npojaxke aBuabuNeToB, OT BPeMeHU paboTbl CNyX6bl KIMEHTCKOWM
NoAAEpPXKKM TaKoro areHTcTBa. Bce aTWM peann3oBaHHble Ha MNPaKTUKE KOMIMOHEHTHI
caenanu ycnyry AviaHandyBank no-HactosiwieMy MHHOBaALIMOHHOW Ha pPblHKE.

[o 100 Tbicsay pybnen npon3oLio yBeIMYEHNE NMMUTA HA CYMMY OTAENIbHOro njaaTexa
B cucteme HandyBank, ynoctoBepsiemoro Handy-Kogom (KOPOTKOXKMBYLLMM C/lyYarHbIM
YUCNOM, CreHepupoBaHHbIM CUCTEMON WM NPUXOAALMM Ha COTOBbIM TenedOoH KIMEHTa
B Buae SMS pana panbHeWwero noaTBepxaeHus onnatbl). [JaHHoe pelleHue,
y4YUTbIBaIOLLEE MOXKENAaHUS NOoJib30BaTesien, Obl10 HAaNPSMYo CBA3aHO KaK C yBEIMYeHMeM
KOnmMyecTBa onepaluin, Tak U C NPaKTUYEeCKMM MOBLILEHUEM pa3Mepa CpefHero Yeka
npu NpPOBeLEHUN KIMeHTaMKu 4epe3d web-odpuc onepauumi, TakMx Kak OGaHKOBCKWe
M YacTHble MepeBOfbl, KOHBepTaLMs BasloT, yniara Haloros, noraweHne KpeauToB.
TaK KaK cpeau KnineHToB HandyBank Bce 60sblien NonyngpHOCTbIO cTan MoJjib30BaThCs
cepBuc Handy-Mobile — nnatexun ¢ MobunbHoro tenedoHa, TO BO3POCLIMK IUMWUT
no3BoSINA UM 60JSiee aKTUBHO MPOBOAMUTb PacY€ETbl, MOCKONbKY NOATBEPHKAEHME OnnaThl
B J]AHHOM Clly4ae Npou3BoanTCH ToNibKO Handy-Kogom.

B cooTBeTCTBMM C LeNEBON NPOrpamMMoOn Mo YKPEMIEHUIO NOSIbHOCTU CBOWUX KIMEHTOB
baHKk npuHan peweHne ao 1 asrycta 2010 roga He B3MmaTtb roAoOBYIDO KOMWCCUIO
3a ucnonb3oBaHue cucteMbl HandyBank, a Takxe 6ecnnaTHO ycTaHaBMBaTb MNakeT
cepBuca «SMS-maxi» Ans KPyrf1OCyTOYHOrO OHMNAMH-KOHTPONS KIMEHTaMU COCTOSIHMS
cBoero 6aHKOBCKOro cyeTa u ctatyca MexayHapoAHOW KapTbl NPY MOMOLLM MOBWUIbHOIO
TenedoHa.

B oTyeTHbI# nNepuoa  TPaAMUMOHHO  MOBbLIWEHHOE BHUMMaHWE  YAensanochb
COBEpPLIEHCTBOBAHUIO YPOBHSA HaaexHocTu u 6e3onacHoctM HandyBank. B wuioHe
2009 roga B KomnaHun HandySolutions ycnewHo 3aBeplunfca ayauT MaaTeKHom
6aHKoBCKOM cuctembl HandyBank no MexayHapoaHbiM cTaHAapTam MHbopMaLMOHHOM
6e30MacHOCTM M KadvecTBa. Pe3ynbTaTbl MPOBEPKU MOATBEPKAEHbI MNONYYEHUEM
KoMnaHuen aByx ceptudukaTtoB: ISO/IEC 27001:2005 — Ha cooTBeTCTBME
MeXayHapoAaHbIM TPe6OBaHUAM K MEHEIXMEHTY WHPOPMaLMOHHOM 6e30MacHOCTH
B cdepe pa3pabOTKM, BHEAPEHUS W COMPOBOXAEHMS NPOrpPaMMHbIX CpPEACTB,
n ISO 9001:2008 — Ha COOTBETCTBME MEXAYHApPOAHbIM CTaHAapTaM MeHeXMeHTa
KadecTBa B o6nactu IT-pa3paboToK. s CErogHALWHEro ypoBHS TEXHOIOMUI, C YYETOM
BCEro NPUMEHSIEMOro KoMrmnekca mep 6e3onacHoctn, cuctema HandyBank wnmeet
MCK/IOYUTENbHO BbICOKYIO 3allMULEHHOCTb OT HECaHKLUMOHMPOBAHHOIO JocTyna
K NepcoHasibHbIM JaHHbIM U AEeHEXHbIM CPeACTBaM €€ KIIMEHTOB.
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EanHas nHdpactpykTypa o6cnyxumaHma OPBC, npeaHasHavyeHHas 419 OHManH-MoNoSIHEHNS
nosib3oBaTenamMmu cBomx Handy-cyetoB B Cucteme, Npofo/KuMaa B NPOLLEALLEM rofy cBoe
WHTEHCUBHOE pa3BuThe. K 06CnyKMBaOLMM KIMeHToB oducam 1 kaccam 6aHkoB OPBC,
TepMUHanbHbiM ceTaMm QIWI, SnekcHet, lMnat-dPopma, nyHKTam cuctembl HOHUCTPUM
[06aBUANCL AECATKM ThiCad TepMuHanoB KnbeplinaT, yao6HO pacnonioXKeHHbIX Mo BCeW
TeppuTopun Poccun. 3a OTYETHbIM rof KaneHTbl baHka «HoBbii CumBOA» MpoBenu
yepesd TepMUHasbl U MYHKTbl OOCAYKMBaAHUSA NPUXOAHbIE OMepauun Ha CyMMy CBbllLE
30 MAH py6new.

BmecTe ¢ paclwmpeHnem MHOPaACTPYKTYpbl MO OHAAMH-MOMOMHEHUIO KIMEHTaMU CBOMX
Handy-c4eToB aKTMBHO pa3BMBaiCsa CEPBUC MO MpUEMy nnaTerren ot GU3NYECKUX NnLL
B MOMb3y MNOCTaBLWMKOB KOMMEPYECKUX TOBApPOB W YCNyr 4yepe3 CeTb TEPMMUHaNoB
AneKcHeT. [JaHHbIM NPOEKT Obl1 peannM3oBaH Ha 6a3e MHTerpauuu naaTeXHbIX WA30B
cucteMbl HandyBank B pacyeTHbli OHI@MHOBLIA CEPBUC BCEX TEPMUHaANoB cash-in
KoMMaHun «3nekcHe . [1ng MepyaHToB dMHaHCOBasA ycnyra npegoctaBuna cneayloume
npenmMylliecTBa: 6ecnnartHoe NoaKk/Ito4YeHne, co3aaHne yaobHbIX U 6e30nacHbIX YCI0BUM
WX KIWMEHTaM /11 MOMEHTaIbHOM OnaTbl, MHOTOKPAaTHOE yBeNnYeHne 6e3 MatepmasbHbiX
3aTpar KoMMyecTBa v reorpad®un To4eK No NpuemMy niatexen, onTuMn3aumns BHYTPEHHMX
GUHaHCOBbIX M3aepeK. KonnyectBO NOAKIIOYEHHbIX MOCTaBWMKOB — NpeanpuaTum
M3 TOProBO-CEPBUCHOM cdepbl, 06CAYyKMBaeMbix BaHKOM MO AOroBOpPYy WMHTEPHET-
3KBaWpPUHra 4epes TePMUHalNbHYIO CETb INEKCHET, — YBENYUIOCh B OTYETHbIN NEPUO
B 1,3 pa3a 1 coctaBuio 370 KOMMEPYECKUX CTPYKTYP. KNMEHTblI NOCTaBLLIMKOB YyCnyr
[OCTaTO4HO aKTMBHO MONb30BanMCb AaHHbIM cepBucom cucTembl HandyBank.
CyMMapHbIM 060pOT CPEeACTB MniaTesblMKOB COCTaBM 3a OTYETHbIM nepuop 6onee
1,2 mapa py6bnen (npupoct — B 1,5 pasa), a KONMYeCcTBO onepaLuin No oHNanH-onnare
ycnyr mepyaHTtoB — cBblle 990 Tbicay (npupocT — B 1,5 pasa).

B 6yayuwem rogy baHKom onpeneneH nnaH AeWCcTBUM NO MPeaocTaBAEHUIO PO3HUYHbBIM
KIIMEHTAaM HOBbIX YCAYyr WHTepHeT-6aHKWMHra 4epe3 cucteMmy HandyBank.
C top1ManHEeCKNUMK NULLAMK, 381€MCTBOBAHHbLIMW B 3/IEKTPOHHOM 6U3Hece, baHK HamepeH
peann3oBbiBaTb HOBble W pacWupaATb AENCTBYOWME MNapTHEPCKUE Mnporpammbl
N5 CO3AaHNS JONONHUTENbHBIX YCAYT U BO3MOXHOCTEN B chepe 6e3HaNUYHbIX MHTEPHET-
pacyeToB KaK A/ caMWX OpraHuM3aumi, Tak U ANs UX PO3HUYHOM KIAMEHTYpbl. Takxe
Ha BbaHK 6yaeT BO3M0XEHO BbINOAHEHWE (YHKLUMIA KIMPUHTOBOrO LEHTpa B MYbTU-
NpOoLIECCMHIOBOM MpoeKTe KomnaHun HandySolutions, Korga 10601 poCCUMCKUI 6aHK,
HE3aBUCMMO OT O0OCAYXMBaIOWEro €ero nMpoLecCUHra, CMOXeT onepaTtuBHO
N 6e3 maTepuanbHbIX 3aTpaTt NPeaocTaBNsaATb CEPBUCHI MHTEPHET-6aHKNMHIra HandyBank
K MeXAyHapoHbIM KapTam CBOMX KIIMEHTOB.



C UEHHBIMWN BYMATAMW

BarkHoe MeCTO B CTPYKType aKTUBHbIX onepauui TPaguLMOHHO 3aHMMatoT onepauuu
C LUEHHbIMKM O6ymaramu. BbaHK Hayan cBOW AedATenbHOCTb Ha OTe4YeCTBEHHOM
OpraHn30BaHHOM PbIHKE LIeHHbIX 6ymMar B 1995 roay. 3a aT0T NPOAOIKUTENIbHBIN NEePUO]
baHK, pacnonaras KomaHoOM OMNbITHbIX TpenaepoB, 3apaboTan cebe penyrayuio
HaeXHOro napTtHepa Kak AN CBOMX KIMEHTOB, TaK U AN ApYyrux NnpodeccuoHanbHbIX
Y4aCTHMKOB OPraHM30BaHHOMO PbIHKA.

baHK B cTatyce npodeccroHanbHOro y4yaCcTHMKa POCCUMCKOrO pPblHKA LIEHHbIX Gymar
OCYLLECTBASIET aKTUMBHble onepaunn B Ka4vyecTBe OpoKepa Mno MOpyYyeHWUsSM CBOMX
KIMEHTOB, AOBEPUTENBHOMO YNPaBAAIOLLEro, a TaKKe NPOBOANT COBCTBEHHbIE ONepaLuu.
BbaHK fBnsieTcs 0oAHUM U3 BeayLMX 0nepaTopoB pbiHKa akLUMi U o6auraumin Ha PoHA0BOM
ounpxe MMBB 1 npogomxaeT TpaaULMOHHYIO paboTy Mo JIMHUK odbuLManbHOro auvnepa
Ha pbIHKE rocyAapCTBEHHbIX AONTOBbIX LLeHHbIX Gymar.

Y4ynTbiBasd BbICOKME PWUCKKU MpPU NPOBEAEHUM Oonepauuin C LeHHbIMKM 6ymaramu, baHk
M3 rofja B rof NpUAepXuMBaeTcs B3BELWEHHOM MOMUTUKKU, OCHOBAHHOM Ha pPa3yMHOM
COYETaHUN [AOXOAHOCTM U pUCKa. Jonsg akTMBoB baHKa, BNOXeHHas B PUCKOBaHHblE
aKTMBbI, Bcerga BecbMa He3HayuTenbHa M Ha KoHel, 2009 roga cocTtaBuia
2,0%, no cpaBHeHuto ¢ 1,0% rogom paHee. Mpuyem nNpupocT Obln AOCTUTHYT FMaBHbIM
0o6pa3oM 3a CYeT pocTa PbIHOYHOW CTOMMOCTU YAEPKMBAEMbBIX LEHHbIX OGymar.
CTONb HMU3Kasa JONA PUCKOBAHHbLIX aKTMUBOB B aKTMBax baHKa orpaHu4MBaeT BO3MOXHOE
HeraTMBHOE BI/IMAHUE PbIHOYHLIX PWUCKOB Ha ¢uWHaHcoBbLIM pe3ynbTar baHKa
B [la/iIbHENLIEM.

2009 rof y4aCTHMKM pbIHKA LIEHHbIX ByMar Ha4yanu B YCNOBUSAX rMy6OKOro GrMHaHCOBOro
Kpusuca. B aTton o6¢ctaHOBKE BaHK MaKCUMalnbHO COKpaTW CBOM OonepaLnn Ha pbiHKE
PEMO 1 cocpeaoTouymn nMNOBbIWEHHOE BHUMaHWE Ha yMNpaBfiIEHWU pPUCKaMMW.
KoHcepBaTnBHasa nonutuka baHKa B oyepegHoOM pa3 AgoKal3ana ero Cnoco6HOCTb
COXpaHATb yCcTOM4YMBOE GUHAHCOBOE MONOMKEHUE B CaMblX TAXENbIX KPW3WUCHbIX
cuUTyaumsx.

bnarogapsi HameTmBllenca ¢ BecHbl 2009 roga NonoXuTeNnbHON AMHaMUKe GOHAOBOIO
pblHKa Npunbbinb baHKa, nonydyeHHas MO MTOraM OTYETHOrO roga OT COGCTBEHHbIX
onepaLuui ¢ LeHHbIMKM Bymaramu, coctaBuna 16,2 MaH py6aen no cpaBHEHMIO C YObITKOM
34,4 mnH py6nen B 2008 rogay.

OcHOBHbIM HanpaBneHMeM paboTbl baHKa Kak NpodeccMoHanbHOro y4acTHUKa pbiHKa
LeHHbIX 6ymar aBAsieTcsa MpefocTaB/ieHWMe CBOMM KIMEeHTam [ocTyna Ha (PpOHAO0BbIN
PbIHOK B Haubonee yaobHoM pAng Hux ©Gopme, C HaMMEHbLIMMKW 3aTpaTamu
N BO3MOXHOCTbIO NONy4eHnsa NpodecCcMoHarIbHOM NOMOLLM MO Nt0ObIM acnektam paboTbl
C LEHHbIMW ByMaramu.

BpoKepckoe o6cnyKMBaHWe KIMEHTOB ocyulecTBiasercd baHKOM KaKk B cTaHZ4apTHOM
pexunumMme — NocpeacTBoM TeNedOoHHON Mn GaKCUMMUIIbHOM CBA3M, TaK U C MPUMEHEHUEM
cuctembl  UMHTepHeT-TpenanHra QUIK-6pokep. [Na KIMEHTOB BO3MOMHOCTb
npsIMOro AoCTyna K Topram 4Yepes MHTepHET AaeT Takne NpemMmyLlecTBa, Kak abCcosoTHas
HE3aBMCMMOCTb OT reorpaduMyeckoro MeCTOHaXOXAeHUs, WHOOPMUPOBaAHKE
B OHNAMH-peXMMe O Xo[e TOProB Ha BedylIMX POCCUUCKUX OUPIKEBLIX MiollagKax,
ypes3Bbl4alHO BbICOKA CKOPOCTb BbICTaBNE€HUSI U WMCIMOJIHEHMA TOProBbiX 3asBOK,
oTo6pakeHne noptdenss UeHHbIX 6ymMar U OEHEXHbIX CPEeACTB K/IMEHTa B pPeXume
peanbHOro BpPEMEHW, MIHOBEHHas OLEHKa PbIHOYHOM CTOMMOCTM MopTdens UeHHbIX
6ymar u MHoroe gpyroe. Ycnyra UHTEPHET-TPENAUHIa A9 KIMEHTOB MpefocTaBigeTcs
baHKkom 6ecnnatHo.

B npowepwem rogy baHK npogonxan npefoctaBndTh KIMEHTaM yCcryru JOBEPUTENBHOIO
ynpaBieHna nocpeacTtBoM 3aK/l4YeHnda WHAMBUAYaA/IbHbIX [JOMoBOPOB C Yy4YeTOM
BO3MOXHOCTM BblIG6paTb CTpaTernio MHBECTMPOBAHWA B COOTBETCTBMM CO CBOWMM
npeacrtaBiaeHNAMM 0 COOTHOLWEHNUU PUCK — AOXOQHOCTb.
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HAAEXHOCTHKAYECTBOTAMHA

() bank Hoswiii C

YKpEeneHUto OTHOLIEHUIM C KIIMEeHTaMK crnocobcTBoBasna npuMeHsiemas baHkom rmbkas
cuctema TapndoB KOMUCCUMOHHOIO BO3HaArpaxKaeHus, a Takxe BO3MOXHOCTb 6ecniaTHO
nony4yatb NPodecCUoHanbHYD KOHCYNbTALMOHHYID NoaaepKKy. [MpodeccnoHanbHblie
Tpenaepbl baHKka Bcerga 6blM rOTOBbl CBOEBPEMEHHO MOMOYb K/MEHTaM B BblGope
cTpaTeruu, OLLEHKE PUCKOB U onepaTMBHOM aHaNn3e OTKPbIBAOWMXCA MHBECTULIMOHHbIX
BO3MOXHOCTEN.

B 2010 roay ogHUM M3 BarKHbIX HanpaBleHW CBOEr0 Pa3BUTUS KaK NPOdECCUOHANbHOI0O
y4yacTHMKa pblHKA LUEeHHbIx Oymar bBbaHK BWMAWT AWMHAMWYHbIA POCT Yycayr no
[IOBEPUTENBLHOMY YMpPaBfIEHUIO LEHHbIMW Oymaramu W [eHEeXHbIMW cpeacTBamu
K/IMEHTOB, @ TaKXe aKTUBM3aLMI0 CBOEN AeATENbHOCTM KaK 6GpoKepa 3a CYET pa3BUTUS
nporpamMMHo-annapaTtHon 6a3bl MHTEPHET-TPEWAMHIA, KayecTBa aHaIUTUYECKOW paboThl
N MHPOpMaLMOHHOro o6ecnevyeHns. baHK TpaguLMOHHO BYAET Npunaratb BCe yCUNng ans
noaaepKaHns BbICOKUX CTaHAaPTOB 06CNYXMBaAHUS CBOUX KITMEHTOB U MPUYMHOMKEHUS NX
aKTMBOB.



TEXHOJIOTUA

CoBpeMeHHble MHPOPMAaLMOHHbIE TEXHONOMMKU MOCTOSIHHO paccMaTpuBatoTcs baHkom
B KayecTBE Ba)XHOro CpefcTBa OMNTUMM3ALMKM 3aTpaT U MUCTOYHWMKA KOHKYPEHTHbIX
NpeMMyLLeCTB KaK B chepe KIMEeHTCKoM paboThl, Tak U B chepe ynpaBieHns 6U3Hecom
baHKa B uenom.

OcHoBononarawWwuMm npuHUMNoM Bbl6opa IT-pelweHnn aBnaeTcs obecrneyvyeHue
KOMMJIEKCHOM aBTOMaTtM3aLuu BCeX CTaauMi GU3HEeC-MpoLLEeCcCOB B pPEXMME peanibHOro
BpemeHU. PyKOBOACTBYSICb 3TMUM MOAX040M, BbaHK coBeplIEHCTBYET U pa3BMBAET CBOIO
MHOOPMALIMOHHYIDO cuUCcTeMy Ha 6Ga3e caMblX COBPEMEHHbIX TEXHUYECKMUX
N TEXHONIOTMYECKUX pelleHni. pu aToMm ocob6oe BHUMaHUE yaensetcs aOOEeKTUBHOCTH
M «NPO3pPavyHON» WHTErpaLmMmM TaKUX PEeLleHWMN B CYLLECTBYIOLLYIO MHPOPMaLMOHHYIO
cuctemy, 4to obecneynBaeT ee GYHKUMOHMPOBAHME KaK €AMHOr0 TEXHONOMMYECKOro
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KOMMJIEKCa.

basoBbiMK peweHusasmmn baHka B cdepe MHOOPMALMOHHBIX TEXHONOIMM HEU3MEHHO
ABNAIOTCS:

B 2009 roay nparmMatv4yHbii MOAXOA, BblparKEHHbIM B TUlaTeNbHOM pacyeTe
3QPEKTUBHOCTM KaxKaoro npouecca WHdopmaTM3auum baHKka, 6bin HanpasneH
Ha OnNTMMMU3aLMI0 BGU3HEC-NPOLLECCOB U MNOBblWeEHUE 3PDOEKTUBHOCTU pa3BepPHYTOM
IT-MHOpacTpyKTypbl. B HENPOCTBIX YCNOBUSAX GUHAHCOBO-3KOHOMMUYECKOTO Kpnuanca baHK
3HAYUTENbHO MOAEPHM3MPOBAN CBOM MPOrpaMMHO-TEXHUYECKUE CUCTEMDI, pa3paboTarn
pag nporpaMm W MNPWUIOXEHUNW MO COBEPLIEHCTBOBAHUIO M YCKOPEHWUID pPaboThl
noapasaeneHun baHKa, ycuneHuto ypoBHSA 6e30MacHOCTM nepefadyn M XpaHeHus
nHpopmauunun. HenpepbiBHOE yny4yuweHue o&yHKUMOHUMpoBaHusa ABC no3sonuno
aBTOMaTU3nMpoBaTb MHOTME TEXHMYECKME Npoueaypbl KIMEHTCKOro O6CNyXKMBaHUS,
obecneynTb 6ecrnepeboriHylo paboTy M BbICOKYID CKOPOCTb MpoBeAeHUs GMHAHCOBbIX
onepauun.

3a OTYETHbIN NepUoj 3HAYMUTENIbHO NMOBBLICUIOCH KAa4eCcTBO OOCIYKMBaAHUSA U pacLUMpPeEH
CNEeKTp YCAyr [ONnsg KOpnopaTUBHbLIX KAMEHTOB B cucteMe «KnueHT-baHK».
DYHKUMOHaNbHOE pa3BUTME KaHana AWCTaHUMOHHOIO O6CNYXMBaHMS MPOAOIKANOCh
B COOTBETCTBMM C peanbHbiIMKM MOTPEOGHOCTAMM MONb30BATENIEN, HA OCHOBAHWMU
MX KOHKPETHbIX MpeasoXeHun u 3anpocoB. B pesynbrate npoaenaHHown paboThl
BO3POC/I0 KOMIMYECTBO KIIMEHTOB, UCMOMbIYOLWMX O/ 6GE3HANNYHbIX PACYETOB CUCTEMY
«KnneHT-baHkK».

C uenbto pelieHns 3aaay onepaTMBHOrO KOHTPOSS Hall AesTeNbHOCTbIO PErroHa bHOM
cetu baHKka “ ¢GOpPMUPOBAHUS KOHCONWAMPOBAHHOM oT4yeTHoCTH, B 2009 roay
OCYLIECTBMANOCL AaNibHelliee pa3BUTUE GYHKLMOHaNbHOCTM KOPMopaTUBHOIO
XpaHWULA AaHHbIX, @ TaKKe TeXHONIOTMI c6opa U KOHCONMAALMU B HEM MHbOPMaLUK
OT PErnoHasbHbIX CTPYKTYP U APYrMx MHPOPMaLIMOHHbIX cucTem baHka.

o6ecreyeHune y1o6HOro fOCTyna A1 KIMEHTOB K MHbOPMaLMK O NPOoAYKTax
n ycnyrax baHka;

Mcnosib30BaHMe Ha NOCTOSHHOW OCHOBE MNepefoBOro MMPOBOTO ONbITa
ANd peweHnd 3aaa4q no COBEPLUEHCTBOBAHMIO Ka4eCTBa OKa3blBa€MbIX YCNYT;

NoBbILIEHWE NPON3BOANTENBHOCTU U HAAEKHOCTU NPUMEHSAEMbIX CUCTEM
Npu CHUXKEHUM 3aTpaT Ha 06paboTKy GaHKOBCKMX OnepaLni;

pacwupeHne GyHKLMUOHaNbHOCTU aBTOMaTU3MPOBaHHON BAHKOBCKOM CUCTEMBI
no Mepe pa3BuUTUA GU3HeCa;

obecneyeHne ycToMynBomn paboTbl permoHanbHbiX noapasaeneHnin banka;

CO3JaHKne onTMMasibHOro ypoBH4A LeHTpain3aunn n UHTerpauum Mcnosib3yemMbixX
CUCTEM, COOTBETCTBYIOLLNX MEXAYHAPOAHbIM TEXHOJIOTMYECKUM CTaHJapTaM;

NOCTPOEHUE Pa3BUTON TEXHOOTMYECKOM 6asbl AN MOCTOAHHOIO YBEIMYeHUs
TEMMNOB pocTa 1 abbEKTUBHOIO ynpaBieHns;

coBepleHCcTBOBaHWE TEXHOJIOTMYECKOIO0 U UHCTPYMEHTa/IbHOIoO noaxoaoBs
K aBTOMatmM3dauuu gesatenbHocTn baHKa.




HAAEXHOCTBLKANYECTBOTAMHDA

() bank HoBbiit CumBoA

BbinonHeHa moaepHU3aLmMa MPorpamMmmMHOro KOMIUIeKca Ans MNpoBeAeHWs onepaLui
C UEHHbIMX BymMaramu, 4TO 3HAYUTENLHO MOBLICMNO KaK 3DdEKTUBHOCTb OTPaXKeHus
1 NpoBefeHua camux onepaunii baHka Ha GOHAOBOM PbiHKE, TaK M YPOBEHb KOHTPONSA
Ham HUMM.

B npowegwem rogy 3HayuTeNbHOE BHWMaHWe yaensanocb O6ecrneyvyeHuto
TEXHOJIOTMYECKON 6a3bl U TEXHMYECKOW MOAAEPKKM A9 OCYLEeCTBIeHUsT 6e3HaNIUYHbIX
3/IEKTPOHHbIX PAaCyeTOB MO MEeXAYHapOAHbIM MIAacTMKOBLIM KapTam WM MNpoBeaeHus
KIIMEHTCKUX onepaunn dyepes TpaH3aKLUMOHHbIE LW03bl NNaTeXHOM OGaHKOBCKOM
cucteMmbl HandyBank — 6a3oBoro po3HuyHoro npoaykta OPBC B cdhepe WMHTEpHeT-
6aHKMHra. lMocTosiHHOEe B3auMmogencTeme mexay cobctBeHHor ABC W nnaTerkHowu
6aHKoBCKoW cuctemon HandyBank no3Bonnno baHKy 3HaA4YUTENbHO pacliMpuTb HAbop
npeaocTaBAsgeMblX AUCTAHLUMOHHbBIX OHAAWH-yCNyr B PO3HWYHOM M KOPMNOPaTUBHOM
CerMeHTax K/IMEHTCKOrO OOCNYXMBaHWUS, KayeCTBEHHO MOBbLICUTb YPOBEHb
npeaocTaBfieHNst BbICOKOTEXHONOMMYHbIX CEPBMCOB.

Ona obecnevyeHnss COBPEMEHHOWM W HaAEXHOM TEXHWYECKOW COocCTaBAsloLlEN
BblYMCNUTENIbHON cucTeMbl baHKka coTpyaHukun IT-nogpasgeneHnss MNoCTOSHHO
COBEPLUEHCTBOBAJIM TEXHONOIMYECKYIO MHPpacTpyKTypy. B 2009 rogy 6bina ycnewHo
npoBeAeHa KoHconuaauua cepBepoB baHKa B eAMHYID KNacTEepHYo apXUTEKTYpY,
BHeJpeHa HoBas nporpaMMHo-annapatHas niaatdbopma pe3epBHOro KOoMMpoBaHUS
[IaHHbIX, YTO MO3BO/INIO0 YMEHbLINTb CPOKM BOCCTAHOBNEHUSA MHPOPMALIMOHHOM CUCTEMBbI
baHKa B cny4yae BO3MOXHOM0 NPOrpaMMHOro Uiax annapaTHoro c6os. MNocTosHHO Benach
paboTa Haj ONTMMM3aUMEN M peopraHM3alMen KaHanoB KOPNOpaTUBHOW CeTH
nepefayv AaHHbIX. 19 NOBbIWEHUS NPOM3BOAMTENBHOCTM U OTKA30yCTOMYMBOCTHM
npu NpenoctaBieHnu goctyna K ycnyram MHTepHeTa 6bina npondBegeHa moanduKaumus
CXeMbl noakntoyeHns K Cetu.

Cdepa wnHbOpmMaUMOHHOM 6Ge30MacHOCTM MNO-MPEXHEMY oOcCTaBajacb NpeaMeToM
NMOCTOAHHOIrO BHMMaHWA baHKa. B Lenax HageXXHOoW 3aluTbl NPOBOAMMBIX Yepes
MHbOPMaLMOHHbIE cUCTEMbI onepaunin bankom B 2009 rogy 6bin1a BHeApeHa cuctema
LLEHTPaNM30BaAHHOIO YMNpaBfeHWS W KOHTPONA AOCTyna, a TaKxe npou3BedeHa
CTPYKTYypm3aumusa dannoBbix pecypcoB baHka. [na ob6ecnevyeHuss AOMKHOIo YpPOBHS
MHOOPMaLMOHHOW 6e3onacHocTM baHKka W ero KAMEHTOB, B TOM 4ucne
HEeCaHKLMOHMPOBAHHOIO AOCTyna K 6a3aM AaHHblX, 3awuTbl baHKa OT aTak 4epes
MHTEepHET 1 BHYTPEHHMX YrpO3, NMOCTOSHHO NPOBOAMIICSA U COBEPLIEHCTBOBASICA KOMIIEKC
MEPOMNPUATUI, HaMNpaBfieHHbIX, B Y4aCTHOCTM, Ha MOHMWTOPUHI M MOAEPHU3ALMIO
aHTMBUPYCHOWM 3alUMTbl AAaHHBbIX.

Bce npoBeaeHHble paboTbl MNO3BOAMAW MNOAAEPKMBATb BbICOKMIA  YPOBEHb
aBTOMaTu3aumm 6usHec-npoueccoB baHka, obpabaTbiBaTb BCe yBenU4MBaloLWeecs
KONM4YecTBO onepauumn u 6ecnepebomHO MX BbINOMHATb C BbICOKOW CTEMNEHbIO
HaAeXHocTW. PoCT MHPOPMaLMOHHbIX CUCTEM COOTBETCTBOBA 6GM3Hecy pa3BuTus baHka,
a pesysbTaTthbl AeATeNbHOCTU NOATBEPANIN NPAaBUIbHOCTb Bblibopa IT-pelueHui.

B panbHenwwux nnaHax baHKka — pelweHWe HOBbIX 3ajady Mo COBEPLUIEHCTBOBaHWIO
N Pa3BUTUIO TEXHONIOTUI yNpaBieHUa U MHOOPMAELIMOHHBIX TEXHOJIOTMIW, HanpaBleHHbIX
Ha YKpPEenneHne KOHKYPEHTHbIX NpenmyLuects baHKa.



N PUNNANTBHAA MOJTUTUKA

B coBpeMeHHbIX HEMPOCTbIX GUHAHCOBO-3KOHOMMYECKMX YCIOBUSX A9 CTabunmnaauunu
W JanbHenwero pa3BuUTUA GaAHKOBCKOro 6M3Heca Heo6XOAMMbIM W BarKHENLWUM
daKkTopoM ocTaeTcs yKpenneHne n adpdeKTUBHOE pal3BUTME pPEernoHalbHOM CETU.
Tem cambiM GWMHAHCOBas OpraHM3auns paclMpPseT KIMEHTCKylo 6aly, obecrieynBaeT
c6anaHCMpPOBaHHYO CTPYKTYPY aKTMBOB M MaCCMBOB, AMBEPCUDULIMPYET PECYPCHYIO 6a3y.

B 2009 roay gesitenbHoCTb baHKa B pernoHe KaBka3ckux MuHepanbHbix Bojg aBnsnach
O[IHOM M3 TrflaBHbIX COCTABASAOWMX €ro pocta M ycrnexa, YyCUIEHWUS KOHKYPEHTO-
CNOCOGHOCTM W MNOBbLIWEHUS y3HAaBaemMoCTU. Cpean KOHKYPEHTHbIX MPEUMYLLECTB
®dunmnana B MenesHoBoacke v ero JonofHUTenbHOro odmca B [A9TUrOPCKE BarKHO
OTMETUTb LUMPOKMUIA CNEKTP PUHAHCOBLIX YCAYr C Y4ETOM CneundUKN pernoHa, BbiICOKME
CTaHAapTbl KIIMEHTCKOro 06CNyKMBaHUS, onepaTMBHOCTb M YETKOCTb B paboTte, rmbKyto
Tapu@HYI0 MNOSIUTUKY, a TaKKe NPeaoKeHne BbICOKOTEXHONOMMYHbIX U BOCTPEGOBAHHbIX
cepBUCOB B cdepe MHTepHeT-6aHKMHra. OcHoBOWM ¢dMHAHCOBOW cTpaterMnm baHKa
M ero pernoHanbHbIX NoApasfeneHMn HEUM3MEHHO OCTaeTcs MPUOPUTET HaAEKHOCTH
Hag NpUObLINbHOCTLIO, NOAAEpPKaHMe BbICOKOro YPOBHS JIMKBMAHOCTM 3a CYeT OTKa3a
OT NPOBEAEHNS BbICOKOPUCKOBAHHbIX onepaLumi.

B TecHon koonepaunn ¢ fTonoBHbIM oduncom dPunuan n JononHutenbHbin oduc baHKka
no peaynbTaTam OTYETHOrO NepuMofa OKalanu MJaHOMEpPHO BO3pacTalollee BIAUAHKUE
Ha dopmMpoBaHMe UTOroBbIX NOKalatenen gedatenbHocTM baHKka. CoBOKynHasa BanoTa
6anaHca pernwoHanbHbiX nogpa3aeneHnn baHKa yBenuuunacb 3a rog Ha 4,3%
M Ha 1 auBapa 2010 roga gocturna 3HadeHusa 465,7 maH pybnen, a 6anaHcoBas
Npuo6bIIb MO UTOram paboThbl 3a OTYETHLIM Nepuog coctasuna 17,9 MaH pybnen.

B3anmooTHoweHnsa dunmana n JononHutenbHoro opuca baHka co BCeMU KaTeropmsimMmu
KMEHTOB MOCTOSIHHO CTPOSATCA Ha MPUHUMNAaX napTHepcTBa ¢ cobnogeHnemM GanaHca
[EeN0BbIX MHTEPECOB M OPUEHTaLMEN Ha AONTOCPOYHOE B3anMOBLIrOAHOE COTPYAHNYECTBO.
TpaaAMUMOHHAA MPUBEPKEHHOCTb TaKOW MONUTUKE OOBLEKTUMBHO OTpaswunacb Ha pocTe
KNMMEeHTCKoM 6a3bl. KonnMyecTBO KOpPMNOpaTUBHbLIX KAMEHTOB, OO6GCIYXMWBalOLWMXCH
B permoHanbHon cetn baHka, gocturno 1000 npeanpusatnin u opraHmn3daumnn — Ha 7,1%
6onbwe no cpaBHeHutio ¢ 2008 rogom. KonnyecTtBO CYETOB PO3HWYHOM KIMEHTYPbI
YBEIMYUIOCh 3a OTYETHbLIM nepuog Ha 8,5%. PoCT KIMEHTCKOM 6a3bl CONPOBOXAaNCS
yBennyeHnem obbema GMHaHCOBLIX onepaumi 1 060poTa AEHEKHbIX CPEACTB.

KnueHtam ®dununana v [JononHutenbHoro opuca — opraHn3dauusm Manoro, cpegHero
O13Heca U HaceNeHulo — [OCTYNeH BeCb KOMIJIEKC YCyr, OKa3biBaeMblX [0N10BHbIM
oducom baHka, BKIOYas pacyeTHO-KaccoBoe obcnyxunsanue (PKO), aMUCCHIO 1 3KBaANPUHT
MEeXAYHapOoAHbIX MAaCTUKOBbLIX KapT C OAHOBPEMEHHbIM MOAKIYEHWEM KaHanoB
AVCTaHUMOHHOIO A0CTyNa K KapTo4YHbIM cyeTaM (B TOM 4ucie NoAHODYHKLUMOHAMbHbIN
MHTEPHET-6AHKMHI), KOMMJIEKCHOE COMPOBOXAEHNE BHELIHEIKOHOMWYECKUX CAENOK,
ornepauuun ¢ HalM4HON 1 Be3HaNNYHOW BatOTON, CAENKM C LIeHHbIMWU BymMaramu, npuem
CPOYHbIX BKNAA0B B pybnsiX U MHOCTPAHHOM BantoTe, AEHEXKHble nepeBoabl no Poccumn
W 3a rpaHuLy 6e3 OTKpbITUS cHeTa M MHOroe Apyroe.

Mo ntoram 2009 roga cyMmMapHbI AOX0A perMoHanbHbiX Nnoapa3aeneHm baHka Bbipoc
Ha 9,1% no cpaBHeHuMto ¢ 2008 rogom. C poCTOM KIIMEHTCKOM 6a3bl yBENNYUICS FO0BOM
[10X0 OT 6AaHKOBCKMX onepauuni no pac4eTHO-KacCoBOMY 0O6CNyKMBaAHUIO — Ha 37,1%.
BoNbWKWHCTBO KOPMNOPaATUBHbLIX KAWEHTOB — cBbiwWe 70% — An9 npoBefeHus
6e3HaIMYHbIX PacYeToB MOCTOSHHO UCMONb30BaIN AUCTaHLMOHHbIE CEPBUCHI 3/IEKTPOHHON
cucTembl ynpaBneHns cyetamu «KnueHTt-baHko.

PernoHanbHasa nonntika baHKa B chepe KopnopaTMBHOIO KpeauToBaHUs OpUEHTUPOBaHA
Ha Manble U cpeaHMe KOMMEpPYECKMe CTPYKTYPbl, CEPbe3HO 3aUHTEPECOBaHHbIE B YCMELIHOM
pas3BUTUM U paclUMpeHnn ceoero 6usHeca. Punnan n JonoaHUTENbHbIM 0PUC NPOBOAAT
KPEeAUTHYIO MOJIMTUKY, MOCTPOEHHYID Ha MpUHUMMNAX 4Ype3Bbl4aWHO MNPMUCTaNbHOIO
BHMMaHUSA K Ka4yecTBY BJIOKEHUW W 3aeMliMKa, CBEAEHUS K MWHUMaNbHOMY PUCKY
CCyAHbIX onepauui M rMbKoro nogxoda K ¢opmam KpeautoBaHuUsi B COOTBETCTBUM
C XO39MCTBEHHON AEATENBHOCTLIO KIMEHTa. HECMOTPS Ha HEMPOCTbLIE YCI0BUS, CTIOXUBLLMECS
B MepM1OA Kpmnanca Ha KPeaUTHOM pbiHKe, 06LLas ccyaHas 3a0/MKEHHOCTb KOPNopaTUBHOWM
KnueHTypbl ®ununana v JononHutensHoro oduca baHka yBenuumnacb B 2009 roay
Ha 22,6%. [ogoBoW AoX0A4 OT MPOBEAEHUS KPeaAUTHbIX onepaLuni Bo3poc Ha 30,4%.
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0Oco60 BaxHOe MeCTo B paboTe perMoHasnbHblx nogpasaeneHnin baHka 3aHumaet paboTta
no npuemMy OT HacCesIeHUs PerynapHblX Niartexen 3a unbe U KOMMYHallbHble YCNyru.
JaHHasa chepa aeatenbHocTn Punmnana n JononHutenbHoro opuca baHka oxBaTbiBaeT
NnpaKkTM4YecKn Bce ropofia permoHa — MenesHoBoACK, Maturopck, MuHepanbHble Bogbl,
leoprnueBck w EcceHTykn. [na MaKcMManbHOro yao6CTBa HacefieHus onnaTa
KOMMYHaJIbHbIX YCNYyr OpraHn3oBaHa Mo e4MHOW KBUTaHLMW Yepes3 KaccCbl MiaaTerKHbIX
areHToB W CeTb NNaTeXHblIX TepMUHaNoB. be3HanuyHbIM NyTeM MpueM nnatexen
npeaycMOTPeEH Yeped pacyeTHble cyeTa B 6aHKax, NnaTeXkHbIMWM 6aHKOBCKUMU KapTaMu
N 9NEeKTPOHHbIMW AeHbramu. MHOro/IETHUIM ONbIT PaboTbl B 3TOM COLMaNbHO BaXHOM
HanpaBfeHnM MNO03BOMWA pPernoHanbHbIM MnoapasaeneHnam baHka 3HayuMTenbHO
yApOCTUTb AJI HaceneHus npoueaypy npuemMa nnatexen, MakKcumalbHO COKpaTWUTb
BpeMs OO6CNyKuBaHus, obecneynTb MPO3PavyHOCTb HayUCNeHUsd onaynBaeMblx
[JEHEeXHbIX cyMM. 119 BCex NOCTaBLIMKOB KOMMYHa/bHbIX YCAYT, C KOTOpbIMUK Y ®ununana
n [JdononHutenbHoro oduca baHKa 3akioyeHbl NpAMble LOrosBopa, rapaHTMpoBaHa
NosiHOTa U CBOEBPEMEHHOCTb MNPOXOXAEHUSA nnaTexen. CobpaHHble y HaceneHus
CPeACTBa He No3AHee creaytollero paboyero AHA NePeYnCnaioTCs Ha cHeTa KOMMYHabHbIX
npeanpuatTMin. bnarogapsa YeTkon opraHmzaunn dunmanom n JononHUTeNbHbIM 0OUCOM
MHOPACTPYKTYPbl 0B6CNYXMBaAHUA HaceneHus U3 roga B rof HabnogaeTcsd MoCTOsAHHas
OMHaMKWKa pocTa cobMpaeMOCTM KOMMYHanbHbiX naatexen. B 2009 roay »utenu
ropofos pernoHa KaBKa3ckux MwuHepanbHblx Boj 4epe3 KacCbl M TepMUHanbl
YNONHOMOY€EHHbIX areHtoB baHKa onnatuiv KOMMYHalbHbIE YCIYrM Ha OOyl CyMMy
2,9 mnpa pyébnen — B 1,7 pasda 60nblle N0 CPAaBHEHMIO C @aHANOMMYHbIM NoKasaTenem
2008 roaa.

AKTMBHOE npoaBMKeHWe GUHAHCOBLIX YCNYr, NpeaoCcTaBASeMbIX KIMEHTaM C MNOMOLLbIO
OHNaWH-cepBMCOB  MJaTeXHOW 6GaHKOBCKOW cucTeMmbl HandyBank, Takxe
cnoco6CTBOBaNO POCTY OCHOBHbIX MNOKa3aTenew [OedATeNIbHOCTU PEervoHanbHbIX
nogpasgeneHnn baHKa. [lnaHomMepHOe pa3BuUTUE [AUCTAHUMOHHbLIX KaHanoB
06CNY)XMBaHUS MPUBENO K BECOMOMY CHUMEHMWIO Harpy3ok Ha nepcoHan dunuana
n [JononHutenbHoro odwuca baHKa, noBbiWeHU 3bGDEKTUBHOCTU €ero paboTbl
M COKpalLEeHUI0 pacxogoB Ha 06CAyKMBaHWE KIAMEHTOB. [MOCTOSIHHbLIM M CTabWbHO
pacTywmih UHTEPEC CO CTOPOHblI Pa3/IMYHbIX KaTeropum KIAMEHTOB K OHNAMHOBbLIM
6aHKOBCKMM Yycnyram Ha 6a3e cuctembl MHTepHeT-6aHKMHra HandyBank noarBepavn
NnpMBAEKATENbHOCTb M BOCTPEOOBAHHOCTb NPEAOCTaBASEMOr0 KOMMJIEKCA OHNaMH-
cepBucoB. 3a npowefwmn roq Punvan n lononHntenbHbiM odunc baHka pazpabaTbiBanu
nepcneKkTMBHble CXeMbl B3aMMOAEWCTBMM W YyCTaHaBAMBaNW [eNOBble CBA3M
C pervoHanbHbIMKM MepyaHTaMy — MNOCTaBLUMKAMKM MONYNSpPHbIX TOBApPOB W YCAY,
NPOSIBUBLIMMU MPAKTUHYECKMI MHTEPEC K YCTaHOBKE 6€30MaCcHOro M HafeXHoro KaHana
no yaaneHHoOMY NpUEMyY OHNaNH-NNaTexen oT CBOEN KIMEHTYPbI Yepes3 TPpaH3aKLUMOHHbIE
w03kl cuctembl HandyBank.

OcHoBHbIMK 3aja4aMn baHKa B pernoHe KaBkascknx MuHepanbHbix Bog Ha cnegytoLimii rog
6yayT: COBEPLUEHCTBOBAHME €IMHOI0 CTUASA PaboTbl M CTaHAAPTOB MPU OB6CIYKMBAHUK
KnMeHToB B [0NOBHOM OduUCE U pPErnoHasbHbIX MNOAPa3[AeNeHUusax, paclupeHue
NpPeanoXKeHNsa COBPEMEHHbIX GUHAHCOBbLIX CEPBMCOB ANS IOPUANYECKUX U PUIUYECKUX
UL, B LENSX MNOBbIWEHUS 3PPEKTUBHOCTU OEATENbHOCTU, AalibHENWllee pa3BUTUE
dunnana n JononHutenbHoro odbmca baHka Kak yHMBepcanbHbIX NoapasaeneHunin baHka,
opuveHTauua Ha WHAMBUAOYaANbHbIA MNOAXOA K KaXXAOMy KIWEHTY W yrnybreHuve
B3aMMOBbBIFrOAHOM KooMmepauum C AWMHAMUYHO pPaboTalWMMU KOMMEPYECKUMU
opraHusauuamMn pervoHa. B cdhepe npvema OT HaceneHuss KOMMYHasbHbIX MaaTexen
3anjaHMpoBaHO MNPOASIEHME pexmnma paboTbl NMYHKTOB OOCNYXMBaHWUS, YCTAaHOBKA
cneunanbHbIX NaTeXHbIX TEPMUHAOB B CaMbiX MOCEeLLaeMbIX MECTax ropooB PErMoHa,
OopraHusaums exemMecsiyHOM [OCTaBKM CYeTOB Ha AOM K aboHeHTaM. B cneuuanuau-
pOBaHHbIX Kaccax npegycmaTpuBaeTcs onjata He TOJIbKO KOMMYHasibHbIX YCAYr,
HO W NpWEM nnaTeXxen 3a NPOBOAHOM WU COTOBbIN TenedoH, AETCKMK caf, onnarta
Hanoros, wWrtpadoB NMB[, rocnowinH n MHOToe gpyroe. [lepxatenu MexayHapoaHbIX
KapT, BbINyLEHHbIX BaHKOM, CMOryT AUCTAHLMOHHO OMJia4yMBaTb KOMMYHalbHbIE YCNYrY
yepes cUCTeMy MHTEpHET-6aHKMHIra HandyBank.
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HAAEXHOCTBLKANYECTBOTAMHDA

() bank HoBbiit CumBoA

OTHETHOCTb

AyauTopcKoe 3aKioyeHne
no GyxrasTepcKon OTHETHOCTHU (FOAOBOMY OTHETY)
YHUBEpCaNbHOro KOMMEPHECKOro 6aHKa ryMaHUTapHbIX MHBECTULIUA
«HoBbIn CUMBON» (3aKPbITOE aKLMOHEPHOE O6LLECTBO),
NoAroToB/IEHHOM MO UTOram AesiTeNIbHOCTH
3a nepuop ¢ 01 aHBapsa no 31 gekabps 2009 roga BKIOYUTENBHO

MockBa 11 mana 2010 roga

Hamu, ayautopckon opraHuzaumnen 000 «baHKc-akcnepT» (06LECTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO), MPOBEAEH ayauT npunaraemon O6yxranTepCKoONW OTYETHOCTH
(ropoBoro otyeta) YHMBEpPCanNbHOr0 KOMMeEPYEeCKoro 6aHKa ryMaHuTapHbIX MHBECTULMI
«HoBbI CMMBOS» (3aKPbITOrO akLMOHepPHOro obuiecTtea) 3a 12 mecaueB 2009 roaa.

AynutopcKas opraHu3saumnsa 000 «baHKc-aKenepT»:

e CBMWAETENbCTBO O FOCYAAaPCTBEHHON perncTpaLum
MOCKOBCKOWM pernctpaloHHON nanatbl
oT 17 masa 1999 roga N2 611.037;

e OIPH 1027739875635 ot 25 gekabps 2002 roaa;

e KOpropaTMBHbIM YNeH caMoperyiMpyemMon opraHm3aLmnm
HekomMepyeckoe napTHepPCTBO «[MNbang ayauTopoB
PernoHanbHbIx MHCTUTYTOB lNpodeccnoHanbHbIx 6yxraatepoB»
(HIM «mnbama ayomutopos UMBP»),
OCHOBHOW peructpaumoHHbin Homep 3anuncu (OPH3) — 10304024163.

OTBETCTBEHHOCTb 3@ MOATOTOBKY M MpeAcTaBNeHne JaHHOW BGyxranTepCKOM OTYETHOCTH
(ropoBoOro ot4yeta) HeceT pyKOBOACTBO baHkKa.

Hawa 06§3aHHOCTb 3aK/tovyaeTcss B TOM, YTOObl Bblpa3duTb MHEHME O AOCTOBEPHOCTU
BO BCEX CYLIECTBEHHbIX OTHOLWIEHUSX AAHHOM OGYXranTepPCKOM OTYETHOCTM (FrOAOBOrO
oT4yeTa) U COOTBETCTBMW MOpPSiAKa BeeHMs ByxranTepCcKoro yyeta 3aKoHOAATeNbCTBY
Poccuiickon ®epepalmm Ha OCHOBE NPOBEAEHHOr0 ayauTa.

[JaHHas OT4EeTHOCTb NOAroTOBJSIEHA PyKOBOACTBOM baHKa, ncxoaa wna lNpaBun BeaeHus
OYXranTepcKoro y4eta B KPeAWUTHbIX OpraHu3alusX, PacrnofIOKEHHbIX Ha TEPPUTOPUM
Poccuickon ®epepatmm, ot 26.03.2007 N2 302-I1 n apyrux HOpMaTUBHbIX aKTOB.

MbI npoBenu ayauT B COOTBETCTBUMU C:

o depepanbHbiM 3aKoHOM 0T 02.12.1990 N2 395-1 «O 6aHKax 1 6aHKOBCKOM
[LesATENbHOCTU» (C UBMEHEHUAMM U JONONHEHUAMMK);

o depepanbHbiM 3akoHOM 0T 07.08.2001 N2 119-P3 «O6 ayaUTOPCKOMN AEATENBHOCTU»
(C UBMEHEHUAMU U AOMNOSTHEHUAMM);

o depepanbHbiM 3aKkoHOM oT 30.12.2008 N2 307-93 «0O6 ayaMTOPCKON
NeATeNbHOCTWY;

o depepanbHbiMKU NpaBUNaMu (CTaHgapTaMu) ayaUTOPCKOW AeATENbHOCTH,
YyTBEPX/AEHHbIMU NocTaHOBNEHWEM [paBuTenbcTBa Poccuinckon denepauinm
o1 23.09.2002 N? 696;

e MpaBunamu (CTaHgapTamMu) ayauTopCKoM AeATeNbHOCTU AyanTopa;

e HOpMaTMBHbIMKW aKTamu baHka Poccuu, perynupyrowmmm aestenbHocTb baHKa,
B TOM YucCneE:

— YKazaHnem baHka Poccumn ot 16.01.2004 N2 1376-Y «O nepedvHe, dopmax
M MNopsKe cocTaBfeHWs W npeactaBieHns GOpM OTYETHOCTUM KPeaWTHbIX
opraHusaumn B LieHTpanbHbin 6aHK Poccuiickon ®eaepauunm»;

— YKkasaHunem baHka Poccumn ot 08.10.2008 N2 2089-Y «O nopsiike cocTaBfeHus
KPeaWTHbIMM OpraHn3auunsiMy roaoBoro oT4eTar;



— YKkazaHuem baHka Poccumn oT 20.01.2009 N2 2172-Y «06 onyb6anKoBaHMM
W npeactaBneHnn MHOOPMaLMU O AEATENbHOCTU KPEAUTHbIX OpraHu3auun
N 6aHKOBCKMX (KOHCOIMANPOBAHHbBIX) Fpynm»;

— YKasaHnem banka Poccumn ot 12.11.2009 N2 2332-Y «O nepedyHe, dopmax
M NopsfKe COCTaBNeHWs U npeacTaBfieHUs GOPM OTYETHOCTU KPEeAMTHbIX
opraHusaumi B LieHTpanbHbI 6aHK Poccuickon ®egepavinn».

AyauT nnaHMpoBancsd M NpoBOAMICA TakMm 06pa3om, 4TOObl MOMAYYUTb Pa3yMHYHO
YBEPEHHOCTb B TOM, 4YTO OyxranTepcKas OTYETHOCTb (FOAOBOW OTYET) HE COAEPHKMUT
CYLL,ECTBEHHbIX UCKaXKEHWN.

AyauT npoBoAMSCcsA Ha BbIGOPOYHOM OCHOBE M BK/IOYaN B cebs M3y4yeHMe Ha OCHOBE
TECTMPOBaHMA AOKa3aTeNbCTB, MOATBEPKAAIOLMX YACIOBbIE NOKa3aTenn 6yxraaTepcKon
OTYETHOCTM (rogoBOro OTYETa) M pacCKpbiITUE B HEM MHPOpMaLMM O GUHAHCOBO-
XO3AUCTBEHHON [EATENbHOCTU, OLUEHKY CO6AAEeHUS NPUHUMNOB W  METOA40B
OyxranTepcKoro y4eTta, nNpaBWa MOArOTOBKM OGyXranTepcKoW OTYETHOCTM (roJoBOro
oT4yeTa), PacCMOTPEHME OCHOBHbIX OLIEHOYHbIX MOKa3aTeNemn, Noy4eHHbIX PyKOBOACTBOM
baHKa, a TaKKe OLLeHKY npeacTaBieHns ByxranTepCcKon OTYETHOCTMU (FOAOBOro OT4YETA).
Kpome TOro, ayaut BK/OYaA NPOBEPKY BbINOAHEHUMS bBaHKOM o0653aTefbHbIX
HOPMaTMBOB, YCTAaHOBJIEHHbIX LleHTpanbHbiM 6aHKOM Poccuninckon denepaumm, Kayectsa
yrnpaBleHNs KPeanTHOM OpraHn3aLmen 1 COCTOSHUS BHYTPEHHEr0 KOHTPONS.

Mbl nmonaraem, 4TO MPOBEAEHHbIM ayauT MNpefocTaBAseT AOCTaTOYHble OCHOBaHUS
NS BblpaXeHUs Hallero MHEHUs O JOCTOBEPHOCTM BO BCEX CYLLECTBEHHbIX OTHOLEHUSAX
OyxranTepcKom OTHETHOCTM (rogoBOro OT4yeTa) M COOTBETCTBUM MNOpsAKa BEAEHMS
OGyXranTepcKoro yyeta 3akoHogaTenbcTBy Poccuiickon ®enepaumu.

Mo HaweMy MHeHWIO, npunaraemas K HacTosawemy AyAMTOPCKOMY 3aKIYEHUIO
Oyxrantepckasg OTY4ETHOCTb (FrO4OBOM OTYET) OTparkaeT [AOCTOBEPHO BO BCeX
CYLWlECTBEHHbIX OTHOWEHUAX JUHAHCOBOE MonoxeHne baHKa NO COCTOSHUIO
Ha 01 gHBaps 2010 roga u pesynbtatbl GUHAHCOBO-XO3AMCTBEHHOW OEATENbHOCTU
3a nepuog ¢ 01 auBapsa no 31 aexkabpsa 2009 roga BKIOYUTENBHO B COOTBETCTBUMU
Cc TpeboBaHMAMK 3aKoHodaTenbcTBa Poccuitckon Pepepauun B 4acTU MOATOTOBKM
OyXranTepCcKom OTYETHOCTU KPEAMTHBIMU OPraHn3aLmnsamMm.

Mpv nNoAroToBKe npunaraemMon K HacToswemy AyauTOPCKOMY 3aK/OYEHUIo
OyxrantepcKkon oT4eTHOCTM (roJoBOro oOT4yeTa) pPYyKoOBOACTBO baHKa wucxoauno
M3 gonylleHns o Tom, 4To baHK 6yaeT npoaonKaTb OCYLIECTBAATL CBOK HEMPEPbLIBHYIO
[eATeNbHOCTb B TeyeHne 12 mecsiLeB rofa, Cneaylollero 3a OTY4eTHbIM, U HE UMeeT
HamMepeHus WM NoTpebHOCTM B JIMKBUAALUMK, MPEKpalleHUn [OedATe/IbHOCTH,
a cneaoBaTtenibHO, CMOXET BbIMOAHATL CBOM 06s3aTeNbCTBa B YCTAaHOB/EHHOM
nopsiaxe.

0.B. HoBukoB

Oupektop 000 «baHKc-aKcnepT ]‘d'

(kBanuMdUKaLMOHHbIM aTTecTaTt ayautopa

Ne K 017379, BblAaHHbIN

Ha HeorpaHuWyeHHbIn CPoK 24 utoHsa 2004 T.
MuHUcTEPCTBOM GUHAHCOB

Poccuickon depepaumm)

3amecTuUTenb AMpeKTopa :
000 «baHKc-aKenepT», lg) —
pyKoBOAWUTENb NPOBEPKU -"* T.M. leHncoBa

(kBaNnMdUKaLMOHHbBIX aTTecTaT ayauTopa €
N2 K 009488, BblgaHHbIN

Ha HeorpaHWYyeHHbI cpok 19 nekabpsa 2003 T.
MuHucTEpCTBOM HUHAHCOB

Poccuiickon deaepaumn)
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Koa KpeauTHOW opraHusauuu (unvana)
Kon OCHOBHOWM perucTpaumoHHbIv
TEpPPUTOPUK rocyAapCTBeHHbIN Homep
no OKATO no OKIMNO perucTpaumoHHbIv (/nopsaaKoBbIf BUK
Homep Howmep)
45 09801960 1027700412893 0370 044583209

BYXFANTTEPCKUIA BAJTAHC
(nyénunkyemas dopma)
Ha 01.01.2010 roga

KpeautHon opraHunsauuu

> YHuUBepcasbHbli KOMMEpPYECKU 6aHK ryMaHUTapHbIX MHBeCTULUM «HoBbI CUMBOI»
(3aKpbITOE aKuMoHepHOe 06LWeCcTBO)
o BbaHk «HoBbI CumBon» (3A0)
! MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIn npoess, 4. 8 Koa dopmbl 0409806
KBaptanbHas/logoBas
ThiC. py6.
2 HAMMEHOBAHME [aHHble [aHHble

n/n CTATbU Ha OTYeTHylo AaTy Ha COOTBETCTBYIOLLYIO

OTYETHYIO AaTy
NpoLWsIoro roga

1 2 3 4
| AKTUBHI
1 [eHexHble cpeactsa 186 864 166 509
2 CpepncTBa KpeauTHbIX opraHv3auui
B LleHTpanbHom GaHke Poccuitickon deaepaumm 556 546 523122
21 0O6a3aTenbHble pe3epBbl 9033 1904
3 CpeacTBa B KPeAUTHbIX OpraHn3aumnax 124 547 245101
4 YucTble BNOXKEHNS B LieHHble 6ymaru, oueHnBaemMble
no cnpaBeannBOM CTOMMOCTHU Yepe3 NpubbIib UK YObITOK 34 004 16 592
5 YucTas ceynHas 3aA0MKEeHHOCTb 434 707 437 315
6 YucTble BNOXKEHWS B LieHHble 6ymaru u apyrue
GUHAHCOBbIE aKTUBbI, UMEIOLLMECS B HAIMYUK NS NPOAAXHU 288 284
6.1 WHBECTULMM B JO4EPHUE U 3aBUCUMbIE OPraHn3aLmm 0 0
7 YuCTble BNOXEHNA B LieHHble Bymary, yaepxvBaemble 40 noraweHus 0 0
8 OCHOBHble CpeAcTBa, HeMaTepuabHble aKTUBbI
1 MaTepuanbHble 3anachbl 275674 278 301
9 Mpoyne aKTuBbI 92 155 61 988
10 Bcero aktueoB 1704 785 1729212
Il NaccuBbl
11 KpeauTbl, Aeno3nTbl U Npoyne cpeacTea
LleHTpanbHoro 6aHka Poccuiickon degepaLnm 0 0
12 CpeacTBa KpeMTHbIX opraHu3auum 204 301 158 540
13 CpefacTtBa KIMEHTOB, HE ABNSIOWMXCA KPEAUTHBIMU OpraHn3aLmnamm 1184 848 1284075
13.1  Bkniagbl GU3MYECKUX NnL, 346 008 428 342
14 PuHaHCOBblE 0653aTeNbCTBa, OLeHNBaemMble
no cnpaBe/IMBOV CTOMMOCTH Yepe3 NpubbINb UK YObITOK 0 0
15 BbinyLeHHble JonroBble 0643aTenbCcTBa 6 068 0
16 Mpoyune o6a3atenscTea 31633 34 486
17 PesepBbl Ha BO3MOXHble NOTEPU MO YCNOBHbLIM 0693aTeNibcTBam
KPEeAMTHOro xapakrepa, NPo4YMM BO3MOXHbIM NOTepiM
1 onepaumusmM ¢ pesnjeHTammn opopHbIX 30H 891 1285
18 Bcero o6s3aTenscTs 1427 741 1478 386

1l UICTOYHMKKM COGCTBEHHbIX CPEACTB

19 CpefcTBa aKLMOHEPOB (y4aCTHUKOB) 440 440
20 CoG6CTBEHHbIE aKLuK (fonu),
BbIKYM/IEHHbIE Y aKLMOHEPOB (YHaCTHUKOB) 0 0
21 OMUCCUOHHBIN JOX0A 58 320 58 320
22 PesepBHbIt doHA 6 000 6 000
23 MNepeoLeHKa No cnpaBeiMBON CTOMMOCTH LieHHbIX Bymar,
MMEIOLLMXCA B HANUYUK ANS NPOLaxu 0 0
- 24 MNepeoLeHKa OCHOBHbIX CPEACTB 115 437 115 440
z 25 HepacnpeaeneHHas Nnpuobiib (HEMOKPbLITbIE YObITKM) NPOLUbIX €T 70434 74 306
< 26 Hewcnonb3oBaHHas NpuobIIb (YGbITOK) 3@ OTHETHbLIM NEPUOA 26 413 -3680
° 27 Bcero MCTOYHUKOB COGCTBEHHbIX CPeacTB 277 044 250 826
. IV BHe6GanaHcoBble 06513aTe/bCTBA
: 28 Be30T3bIBHbIE 0693aTeNbCTBa KPEAUTHOM OpraHu3auunm 40 927 94 135
- 29 BbljaHHble KPeAUTHOM OpraHn3aumen rapaHTum U NopyYuTenbCTBa 12534 20100
*x

Mpencenatens MNpasnexHua baHka C.A. YepHomopoB

() bank HoBbiit CumBoA

[naBHbIN BGyxrantep M.B. }enesoBcKas



Kopa KpeanTHoOM opraHu3auuu (dunvana)
Kon OCHOBHOW pernucTpaunoHHbIv
TEPPUTOPUM rocyaapCTBEHHbIN Homep
no OKATO no OKMNO perucTpaunoHHbIv (/nopsiaKoBbIN BUK
Homep Homep)
45 09801960 1027700412893 0370 044583209

OTHET O NPUBLINAX N YBbITKAX

(ny6nukyemas dopma)
3a 2009 rog

KpeauTHon opraHnsaumm

YHUBepcasbHbli KOMMEpYeCcKU 6aHK ryMaHUTapHbIX UHBeCTULUI «HoBbI CUMBOS»
(3aKpbITOE aKLIMOHEPHOE 06LLEeCTBO)

BbaHk «HoBbI CumBon» (3A0)

MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIM Npoe3s, 4. 8

Koa dopmbl 0409807

KBapranbHasi/logoBas
TbIC. py6.
S HAMMEHOBAHUE [aHHble [aHHble
n/n CTATbM 3a OTHYETHbLIN NepUoa  3a COOTBETCTBYIOLLMIA
nepuoa
npoLsIoro roga
1 2 3 4
1 MpoLUEHTHbIE A0XOAbI, BCETO, B TOM YKUC/E: 75974 57 925
1.1 OT pa3MeLlleHns CPEACTB B KPEAUTHbLIX OpraHn3aLmsax 1252 3600
1.2 OT ccya, NpeaoCcTaBNEHHbIX KIWEHTaM,
He SBNAWMMCS KPeAUTHBIMU OpraHu3aLmsamm 74 084 54176
1.3 OT oKka3aHus ycnyr no GUHaHCOBOW apeHae (MM3KHTY) 0 0
1.4 OT BNOXEHUW B LIEHHble Bymaru 638 149
2 MpoueHTHblE pacxoabl, BCEro, B TOM Yucne: 15076 10 356
2.1 Mo npMBNEYEeHHbIM CpeacTBaM KPeanUTHbIX OpraHn3aLmnit 0 0
2.2 o NnpMBNEYEHHbIM CPeACTBaM KIMEHTOB (HEKPEAUTHbIX OpraHn3aLmi) 14 798 10 356
2.3 Mo BbINyLWEHHbIM A0NrOBbIM 0653aTeNbCTBam 278 0
3 YucTble NpoLEHTHbIE OXOAb! (OTpULIATENBHAsA NPOLEHTHaA Mapa) 60 898 47 569
4 M3meHeHne pe3epBa Ha BO3MOXHbIE MOTEPU Mo ccyaam, CCyaHOM
1 NPUPaBHEHHOWM K HEW 3a[J0MKEHHOCTU, CPEACTBaM, pa3MeLLeHHbIM
Ha KOPPECMOHAEHTCKMX CHETaX, a TaKKe HaYUCNEHHbIM MPOLEHTHbLIM
floxojam, Bcero, B TOM Yucne: -16 928 -822
4.1 MN3MeHeHne pe3epBa Ha BO3MOXHbIE NoTepH
MO Ha4YMUCNEHHbIM NPOLEHTHLIM JOX0AaM -264 -102
5 YucTble NpoLEHTHbIE JOXOAbI (OTpULaTENbHAsA NPOLLEHTHas MapKa)
nocne co3faHua pesepsa Ha BO3MOXHbIE NoTepu 43970 46 747
6 YucTble 4oxonbl OT onepaLmit ¢ LeHHbIMU Gymaramu, oLeHMBaeMbiMu
no cnpaBeAIMBON CTOMMOCTU Yeped Npubbiib UK YObITOK 16 255 -34 414
7 YucTble LOXOAbl OT OnepaLmm ¢ LeHHbIMKW Bymaramu, UMeloLWUMUCs
B HaM4YuK AN NPOLaxu [0} 0
8 YucTble LOXOAbl OT OnepaLmm ¢ LeHHbIMKU Bymaramu,
YAEPHKUBAEMbIMU 10 NOralleHUs 0 0
9 YucTble LOoXxoAbl OT onepauui ¢ MHOCTPaHHOW BantoTowM 2924 6 925
10 YucTble 4OXOAbl OT NEPEOLLEHKN MHOCTPaHHOM BantoThl -864 -510
11 [loxoabl OT yyacTusa B Kanutane Apyrux PUANYECKUX NuL, 171 490
12 KomuccroHHble AoXoabl 150 558 136 024
13 KomMHUCCHOHHbIE pacxofbl 65 686 46 133
14 M3meHeHne pe3epBa Ha BO3MOXHbIe MOTepH MO LIEHHbIM Bymaram,
MMEIOWNMCS B HaNUYuKn 419 Npoaamu [0} 44
15 M3meHeHne pe3epBa Ha BO3MOXHbIe MOTepH Mo LLEHHbIM Bymaram,
YAEPHKUBAEMbIM 10 MOraleHns 0 0
16 MN3MeHeHne pe3epBa no npoynmM notepsam -2132 3834
17 Mpoyne onepaumoHHble JOXOAb! 19 370 25572
18 YucTble foxoabl (pacxonbl) 164 566 138 579
19 OnepaunoHHble pacxoabl 123 327 121 572
20 Mpn6bINb (YOLITOK) 4O HANOro0610KEHNUS 41239 17 007
21 HauuncneHHble (ynnayeHHble) Hanoru 14 826 20687
22 Mpn6bINb (YOLITOK) NOce Hanoroo6a0XKeHNs 26 413 -3680
23 BbinnaTbl U3 Npubbinu nocne Hanorooba0KeHNs, BCEro, B TOM Yucne: 0 0
23.1 PacnpegeneHve Mexay akuMoHepaMm (yHacTHUKaMM)
B BUJe AMBWUEHI0B 0 0
23.2  OtyucneHuns Ha GopmMUpoBaHUE 1 NONONHEHWE pe3epBHOro dboHaa 0 0
24 Hewncnonb3oBaHHas NpubbINb (YObITOK) 3@ OTHETHbLIN NEPUOA 26 413 -3680

Mpencenatens MpaBnexHna baHka

[naBHbIN BGyxrantep

C.A. YepHomopoB

M.B. XXene3oBcKas
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Koa KpeauTHOW opraHusauuu (unvana)
Kon OCHOBHOWM perucTpaumoHHbIv
TEpPPUTOPUK rocyAapCTBeHHbIN Homep
no OKATO no OKIMNO perucTpaumoHHbIv (/nopsaaKoBbIf BUK
Homep Howmep)
45 09801960 1027700412893 0370 044583209

OTHET OB YPOBHE JOCTATOYHOCTU KAMUTAJA,

BEJTMMUHE PE3EPBOB HA NMOKPbLITUE COMHUTEJTbHBIX CCY, U UHBIX AKTUBOB
(ny6nukyemas dopma)

no coctosiHuio Ha 01.01.2010 roga

KpeautHon opraHunsauuu
YHUBepcanbHblit KOMMEpPYeCcKUii 6aHK ryMaHUTapHbIX MHBECTULUI «HoBbI CUMBOS»
(3aKpbITOE aKLMOHepPHOe 06LLEeCTBO)

BaHk «HoBbI CumBon» (3A0)

MouToBbIM agpec: 123007 MockBa, 2-i1 CunuKaTHbIn npoess, 4. 8

Koa dopmbl 0409808

KBapTanbHas
S HAMMEHOBAHUE [aHHble MpwupocT (+)/ [aHHble
n/n NOKA3ATENA Ha Havano CHUXXEHWE (—)  Ha COOTBETCTBYIOLLYIO
OT4ETHOro 3a OTYETHbIN [iaTy OTYETHOro
nepvoga nepuoa nepuoaa
1 2 3 4 5
1 CoG6CTBEHHbIE CpeacTBa (Kanutan), (Teic. py6.), BCETO,
B TOM Yucne: 221 749.0 47 771 269 520.0
1.1 YcTaBHbIM Kanutan KpeauTHOM opraHn3aLmu, B TOM YUcne: 440.0 0 440.0
1.1.1 HomuHanbHasa CTOMMOCTb 3aperncTpupoBaHHbIX
06bIKHOBEHHbIX aKLMit (nonew) 330.0 0 330.0
1.1.2 HomuHanbHas CTOMMOCTb 3apPerncTpUPOBaHHbIX
NPUBUNETMPOBAHHbIX aKLui 110.0 ] 110.0
1.1.3 He3apeructpupoBaHHas BelnYnHa yCTaBHOroO Kanutana
HeaKLMOHEPHbIX KPEAUTHbLIX OpraHn3auui 0.0 0 0.0
1.2 COGCTBEHHbIE aKUMK ([ONH), BbIKYNIEHHbIE
Y aKLIMOHEPOB (y4aCTHUKOB) 0.0 0 0.0
1.3 OMUCCHOHHBIN JOX0A 58 320.0 0 58 320.0
1.4  Pe3sepBHbli GOHA KPEAUTHOM OpraH13aunm 6 000.0 0 6 000.0
1.5 HepacnpeaeneHHas Nnpubbinb (HEMOKPbLITLIE YObITKM): 69 861.0 25843 95 704.0
1.5.1 npownbix net 74 306.0 -3872 70434.0
1.5.2 otyeTHoro roga -4 445.0 29715 25 270.0
1.6 HemaTepuanbHble akTUBbI 72.0 12 84.0
1.7 Cy6OpAVHUPOBAHHbIN KPeAUT (3aiM, AeN03uT,
06/MraLMoHHbIN 3aiM) NO OCTAaTOYHOM CTOUMOCTH 0.0 0 0.0
1.8 WCTOYHMKM (4aCTb UCTOYHUKOB) KanuTana,
AN GOPMUPOBaHMS KOTOPbIX UHBECTOPaMu
MCNoSb30BaHbl HEHaAJIeXalllue aKTUBbI 0.0 0 0.0
2 HopmaTuBHOE 3Ha4yeHWe A0CTaTOYHOCTU COBCTBEHHbIX
cpeacTs (Kanutana), (NpoLeHToB) 10.0 X 10.0
3 daKThyecKkoe 3HaveHne L0CTaTOYHOCTU COGCTBEHHbIX
cpeacTs (KanuTtana), (MPoLEeHTOB) 23.6 X 28.7
4 dakTnyeckn chopMUpoBaHHbIe pe3epBbl
Ha BO3MOXHble noTepw (Tbic. pyb.), BCero,
B TOM yucne: 50 735.0 19 032 69 767.0
4.1 no ccyaam, CCYLHOW U MpUpaBHEHHOWM
K HeW 3a10/IKEHHOCTHU 48 116.0 16 814 64 930.0
4.2 10 MHbIM @KTUBaM, N0 KOTOPbIM CYyLLECTBYET PUCK
NOHEeCeHUs NoTepb, U MPOYUM NOTEPAM 1334.0 2612 3946.0
4.3 1o ycnoBHbIM 0653aTeNbCTBaM KPeAUTHOrO xapaKTepa,
OTpa)keHHbIM Ha BHeGanaHCcoBbIX CHeTaXx,
1 CPOYHbIM caenKkam 1 285.0 -394 891.0
4.4 noz onepauuu ¢ peangeHtamun odLIOPHbIX 30H 0.0 0 0.0
Mpeacenatens MpaBneHus baHka C.A. YepHomopoB
/

[naBHbIN Byxrantep

M.B. XXene3oBcKas



Kopa KpeanTHoOM opraHu3auuu (dunvana)

Kon OCHOBHOW pernucTpaunoHHbIv
TEPPUTOPUM rocyaapCTBEHHbIN Homep
no OKATO no OKMNO perucTpaunoHHbIv (/nopsiaKoBbIN BUK
Homep Homep)
45 09801960 1027700412893 0370 044583209

MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIM Npoe3s, 4. 8

CBEAEHWUA OB OBA3ATEJIbHbIX HOPMATUBAX
(ny6nukyemas dopma)
no coctosiHuio Ha 1 aHBapsa 2010 roga

KpeauTHoM opraHnsaumm
YHUBepcasibHbl KOMMepYeCcKU 6aHK ryMaHUTapHbIX UHBECTULUN «HoBbIA CUMBOSI»
(3aKpbITOE aKLMOHEPHOE 06LLEeCTBO)

BbaHk «HoBbI CumBon» (3A0)

Koa dopmbl 0409813
fopoBas
NpoLEeHT

n/n

HAMMEHOBAHME
MOKASATENA

HopmaTtuBHoe
3HavyeHue

Ha OT4YeTHyI0
Aaty

dakThyecKkoe 3HaveHne

Ha npeablayLLyto
OTYETHYIO AaTy

4

a A~ W N

10

11

12

13

14

15

[JocTaTo4HOCTb COGCTBEHHbIX CPEACTB (Kanutana)
6aHKa (H1)

MNoka3aTenb MrHOBEHHOW NMKBUAHOCTHU GaHKa (H2)
MNoKkasaTenb TeKyLlen NMKBUAHOCTM GaHKa (H3)
MNoKkasaTenb 4ONTOCPOYHOM NMMKBUAHOCTM GaHKa (H4)

Moka3aTenb MakcMManbHOro pasmepa
pUCKa Ha OAHOro 3aeMLLMKa

WK Fpynny CBA3aHHbIX

3aemwmKoB (H6)

MokasaTenb MaKCMManbHOro paamepa KpynHbIX
KpeauTHbIX puckos (H7)

Moka3aTenb MakcMManbHOro pasmepa KpeauTos,
6aHKOBCKMX rapaHTUii U NOpy4YnUTENbCTB,
npeaocTaBAeHHbIX

6aHKOM CBOMM y4yacTHWKaM (akunoHepam) (H9.1)

lMoka3aTenb COBOKYMHOW BEMMYMHBI PUCKa
no nHcangepam 6aHka (H10.1)

MoKkazaTenb UCMoNb30BaHWs COGCTBEHHbIX CPEACTB
(kanutana) 6aHKa Ans NPUOGPETEHNS akuui (aonen)
ApYrux ropuandeckmx nuy, (H12)

MoKa3aTenb COOTHOLWEHWUS CyMMbl IMKBUAHbLIX aKTUBOB
CPOKOM MCMNONHEeHUs B 6nnkainiwmne 30 KaneHaapHbIx
[Hel K cymme o6azatenbcts PHKO (H15)

[Noka3aTenb MakcMasnbHOWM COBOKYMHOW BENUYUHbI
KPeaMTOB KIWeHTaM — y4aCTHUKaM pacyeToB
Ha 3aBeplieHne pacyeToB (H16)

MNokasaTenb npenoctaBneHus PHKO oT cBoero umeHu
1 3a CBOW CHET KPEAUTOB 3aeMLiMKaM,
KpOMe KJIMEHTOB — y4aCTHUKOB pacyetoB (H16.1)

Moka3aTenb MMHUMaNnbHOro COOTHOLLEHWSI pa3mepa
NpeaocTaBNEHHbIX KPEAUTOB C UMOTEYHbIM NMOKPbITUEM
1 COBCTBEHHbIX CPeACTB (KanuTtana) (H17)

MoKasaTeNlb MUHUMabHOTO COOTHOLEHWS pa3mepa
MMNOTEYHOrO MOKPLITUA U 06bEMA IMUCCUM 0BAUTaLLUiA
C MNOTEYHbIM NOKPbITUEM (H18)

[NoKa3aTenb MakCHMasibHOrO COOTHOLLIEHWS COBOKYMHON

CyMMbl 0693aTeNbCTB KPeAUTHON OpraHn3aumm —

3IMWUTEHTa Nepej KpeauTopamu, KOTopble B COOTBETCTBUM
¢ dbenepanbHbIMKU 3aKOHAMKU UMEIOT NMPUOPUTETHOE NPaBo

Ha yfoBNeTBOPEHUe CBOUX Tpe6oBaHUi nepes
BNnagenbLamu o6imraumin ¢ UNOTEYHbIM NOKPLITUEM,
1 CO6CTBEHHbBIX CpefcTB (Kanutana) (H19)
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Mpencenatens MpaBnexHna baHka

[naBHbIN Byxrantep

C.A. YepHomopoB

M.B. XXene3oBcKas
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Koa KpeauTHOW opraHusauuu (unvana)

Kon OCHOBHOWM perucTpaumoHHbIv
TEpPPUTOPUK rocyAapCTBeHHbIN Homep
no OKATO no OKMNO perucTpaLMoHHbIi (/nopaaKoBbIi BUK
Homep HoMmep)
45 09801960 1027700412893 0370 044583209

OTYET O ABUXKEHWUN JEHEXXHbBIX CPEACTB
(nyénukyemas dopma)

3a 2009 rog

KpeautHon opraHusauuu
YHUBepcabHbli KOMMEPYECKUI 6aHK ryMaHUTapHbIX MHBECTULMI «HoBbIN CUMBON»
(3aKpbITOE aKuMOHepHOe 06LWEeCTBO)

BbaHK «HoBbI CumBon» (3A0)

MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIn npoess, 4. 8

Koa dopmbl 0409814

fonoBas
ThiC. py6.
2 HAMMEHOBAHWE [leHexHble [leHexHble
n/n CTATEMN MOTOKM NOTOKK
3a OTYETHbIN 3a npeablaywmn
nepvoa OTYETHbIV Nepuoa
1 2 3 4
1 YucTble AeHexHble CpeAcTBa, NoyYeHHble 0T/MUCMNONb30BaHHbIE B ONEPaLMOHHON AeSTENbHOCTH
1.1 [leHexHble cpeacTBa, Nony4yeHHble 0T/ MCNONb30BaHHbIe
B OnepaunoHHOM AeATeNbHOCTU O U3MEHEHW]
B OMepaLMOHHbIX aKTUBax U 0693aTeNlbCcTBax, BCEro, B TOM YuUche: 30348 17 027
1.1.1  TpoueHTbl NoNy4eHHble 69 116 56 955
1.1.2 TpoueHTbl ynnayeHHble -15188 -8 370
1.1.3 Komuccuu nonyyeHHble 150 517 136 024
1.1.4 Komuccuu ynnayeHHble —-65 687 -46 133
1.1.5 [oxoabl 32 BbIYETOM PacxoAoB Mo onepauusim ¢ GUHaAHCOBbIMM
aKTMBaMu, oLeHMBaeMbIMU NO CrpaBeaInBOi CTOMMOCTH Yepes
NpUGbLINb UK YOBITOK, UMEIOWMUMUCS B HAIMYMUK AN NPOLAMKM 2855 —-26 343
1.1.6 [Joxofbl 3a BbIYETOM PacxoAoB Mo onepauusm
C LieHHbIMK BymaramMu, yaepuBaemMbliMy 0 noralleHus 0 0
1.1.7 [oxoabl 3a BbIYETOM PAacXOA0B MO onepaLusm
C MHOCTpPaHHOW BanoToM 2060 6 415
1.1.8 [poyre onepaLmoHHble JOXOAbl 18 108 26 658
1.1.9 OnepauMnOHHble pacxoabl -114 208 -111 960
1.1.10 Pacxof/Bo3MeLLEHME NO HANory Ha NPUGLIb -17 225 -16 219
1.2 MPUPOCT/CHUMKEHNE YUCTBIX JEHEMHBIX CPEACTB
OT OMnepaLMoHHbIX aKTUBOB 1 0653aTeNbCTB, BCErO, B TOM YUChe: 21964 -4 706
1.2.1  YWCTbI NPUPOCT/CHUXKEHUE NO 06A3aTeNbHbIM pe3epBam
Ha cyeTtax B baHke Poccuu -7129 15 409
1.2.2  YWCTbI MPUPOCT/CHUKEHUE MO BNOXKEHUAM B LIEHHbIE BymMaru,
oLeHMBaeMbIM Mo cnpaBef/IMBON CTOMMOCTU Yepe3 Npubbiib
WK YObITOK -2 752 61 155
1.2.3  YWCTbI NPUPOCT/CHUKEHUE NO CPeLCTBaM
B KPEAMTHbIX OpraHn3aumax 120 554 -171 595
1.2.4  YWCTbI NPUPOCT/CHUMKEHNE NO CCYAHON 3a40/KEHHOCTH —14 056 -146 404
1.2.5 YuCTbI NPUPOCT/CHUNKEHWE NO NPOYUM aKTUBaM —24 490 -18 167
1.2.6  YWCTbI NPUPOCT/CHUNKEHUE NO KPeanTaMm, Aeno3nTam
1 npoymm cpeacTBam baHka Poccun 0 0
1.2.7  YWCTbI NPUPOCT/CHUKEHUE MO CPeLCTBaM
LPYrvX KpeauTHbIX OpraHu3aLmi 45761 -3500
1.2.8  YWCTbI NPUPOCT/CHUKEHWE NO CPEACTBAM KIMEHTOB
(HEKPEAUTHBIX OpraHn3aLuit) —99 227 257 662
1.2.9  YwWCTbI NPUPOCT/CHUKEHUE NO GUHAHCOBLIM 0653aTENLCTBAM,
oLeH1MBaeMbIM Mo crnpaBefiMBON CTOUMOCTH
Yepes NpubbINb UK YObITOK 0 0
1.2.10 Yu1CTbI NPUPOCT/CHUMKEHUE MO BbIMYLLEHHbLIM JONTOBbLIM
o6s3aTenscTeam 6 068 -372
1.2.11 YuCTbIM NPUPOCT (CHUXKEHME) MO NPOYKUM oba3aTeNbcTBam -2 765 1106
1.3 Wtoro no pasgeny 1 (cT. 1.1+ cT. 1.2) 52 312 12321




Ne HAVIMEHOBAHVIE [leHexHble [leHexHble
n/n CTATEM MOTOKM MOTOKM
3a OTYETHbIN 3a npeablayLwmn
nepvoj OTHETHbIV Nepuoz
1 2 3 4
2 YucTble AEHEXKHbIe CPeACTBa, NOMyYeHHble 0T/UCMNONb30BaHHbIE B UHBECTULIMOHHOW AEATENbHOCTU
2.1 MprobpeTeHne LeHHbIX Bymar U Apyrux GUHaAHCOBbIX aKTUBOB,
OTHOCSILLMXCS K KaTeropuu «MMeloLLMecs B HalMuum Ans Npoaaxu» -4 -22
2.2 Bblpyy4Ka OT peann3aLuu v noraleHns LeHHbIX Gymar
1 Apyrux GUHaAHCOBbIX aKTUBOB, OTHOCALLMUXCS K KaTeropuu
«AMEIOLLMECH B HANMYMUKN ANS NPOAHKM» 0] 0
2.3 MprobpeTeHne LEeHHbIX Bymar, OTHOCSALLMXCS K KaTeropuu
«yAepKMBaEMble [J0 NoralleHns» 0 0
2.4 BbipyyKa OT noraleHusi LLeHHbIX 6ymar, OTHOCALLMXCA
K KaTeropuu «yaepxxusaemble 40 noraeHuns» 6] 0
2.5 Mpro6peTeHne OCHOBHbIX CPEACTB, HEMaTepHabHbIX aKTUBOB
1 MaTepuanbHbIX 3anacos -5908 —-23 160
2.6 BblpyyKa OT peanu3aLuy OCHOBHbIX CPEACTB, HemaTepuanbHbIX
aKTUMBOB M MaTepuasnbHbIX 3anacosB 254 154
2.7 [vBuaeHabl nonyyeHHble 188 490
2.8 WUToro no pasaeny 2 (cymma CTpoK ¢ 2.1 no 2.7) -5470 —-22538
3 YucTtble AeHexHble CpeacTBa, NoslyYeHHble 0T/MCNoNb30BaHHble B GMHAHCOBON AEATENbHOCTH
3.1 B3HOCHI aKLMOHEPOB (YHaCTHUKOB) B YCTaBHbIN KanuTtan 0 0
3.2 MpurobpeTeHne co6CTBEHHbIX aKLMI (Lonewn),
BbIKYMN/EHHbIX Y aKLiMOHEPOB (YHaCTHUKOB) 0] 0
3.3 Mpopaaxa co6CTBEHHbIX aKUWI (Bonen),
BbIKYM/IEHHbIX Y @aKLMOHEPOB (YHaCTHUKOB) 0 0
3.4 BbinnavyeHHble AMBUAEH b -192 -310
3.5 Wtoro no pasaeny 3 (cymma ctpok ¢ 3.1 no 3.4) -192 -310
4 BnunaHue nameHeHnin opuLmManbHbIX KYypcoB MHOCTPaHHbLIX BanoT
Mo OTHOLLUEHWIO K py6ito, ycTaHOBNEHHbIX BaHkom Poccuu,
Ha IeHEXHble CPeACTBa U UX IKBUBANEHTbI 0 0
5 Mp1pocT/Ncnonb3oBaHne AeHEXHbIX CPEeACTB U UX IKBUBANEHTOB 46 650 -10 527
5.1  [leHexkHble CpPefCcTBa M UX IKBMBANEHTbI HA Havano OTYETHOro roga 687 727 698 254
5.2 [leHexHble CPefCcTBa M WX IKBMUBAIEHTbI Ha KOHEL, OTYETHOro roja 734 377 687 727

Mpepcenatens MpaBneHua baHka

[naBHbIN Byxrantep

C.A. YepHomopoB

M.B. XXene3oBcKas
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HAAEXHOCTHKAYECTBOTAMHA

bank Hosbl

0

FO/TOBHOMN OdUNC

Poccus, 123007 MockBa, 2-1 CunrMKaTHbIM npoesa, 8
Ten.: (495) 741-41-41

8-800-2000-741 (6ecnnaTHbIM MEXOYropOAHbIN 3BOHOK)
dakc: (499) 946-23-11

Tenekc: 911031 NSBNK RU

SWIFT: NSKBRUMM

E-mail: bank@newsymbol.ru

www.newsymbol.ru

OOMONMHUTENBHbIN ODUC «ATTbDA»

Poccusa, 121099 MockBa, lNaHdwunosckui nepeynok, 1/16, ctp. 1
Ten.: (499) 241-64-26, 241-70-20
dakc: (499) 241-84-99

PUNNAN

Poccus, 357400 CtaBponofnbCKUKM Kpaw, . eneaHoBoAckK, yn. KannHuHa, 4a
Ten.: (87932) 4-81-80

OOMONTHUTENBHbIN ODUC GUTUANA

Poccus, 357500 CtaBpononbCKumM Kpaw, r. [MaTturopcek, yn. 3epuHckoro, 23
Ten.: (8793) 34-25-77,97-35-14



