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MPEACEAOATENA MPABJIEHUA BAHKA

YBa)kaeMble K/IMEHTbI, NapTHEPb! U aKLMOHEPbI!

3aBeplunsicss HernpocTon Ansi Bcero 6aHKoBcKoro coobujectBa 2010 rog. Hecmotps
Ha Bce TPYAHOCTH, C KOTOPbIMU CTOJIKHYy/Jiacb OTeYeCcTBEHHasl (puHaHcoBasi cucTema,
pasButne baHKka «HoBbIfi CUMBO/» 110 0 HaMe4YeHHOMY MyTh. baHK, oTMeTuBLIUI
B OTYETHOM rofly cBo# 20-neTHui bwnaen, noay4nsi pesynbTaTbl, MNOATBEP)KAAalLINE,
4YTO OH MPOAO/KAET OCTaBaTbCsl CTabWJibHbIM, HaAEXHbIM W yCreuwHbIM (pUHaHCOBbLIM
MHCTUTYTOM.

3a BClo UCTOpHIo CBOEH paboThl baHK HE M3MEHUT CBOEN KOHCEPBATMBHOM CTpaTeruu,
KOTOpas B C/I0XKHbIX YC/I0BUSIX MOJIHOCTbIO OnpaBAasia cebs elle pas. Hukorga He genas
CTaBKy Ha BbICOKOPHWCKOBAHHbIE CrEKY/IATUBHbIE oOnepalnn, Mbl CYMENIN HE TOJIbKO
COXpaHnTb 06bEMbI GU3HECA, HO U YBEIMYUTBL MX 3a CHYET BbICOKOIO YPOBHS IMKBUAHOCTH
M KayecTBa KJ/IMEHTCKOM 6a3bl. CBOMM K/AMEHTaM, aKkuumoHepam u napTtHepam baHK
HarnsgHo MNpPoAEMOHCTPUMPOBaa CBOK YCTOMYMBOCTb M OATBEPAU pPenyTaLuio
Z106p0OCOBECTHON (MHAHCOBOW OpraHmM3aLnu, KOTOPOKM MOXHO [0BEpPsiTb B JI0ObIE
BpeMeHa.

[MpOYHO HanaKeHHbIE OTHOLUEHUS] C KIMEeHTaMu ABJSIOTCA LEHHeNLWMM aKTuBoM baHKa.
Ha npotsixxeHun 20 net cBoer paboThl baHK exxeqHEBHO onpaB/blBAET OKa3aHHOe eMy
AoBepue 1 HarmsiaHO AOKa3bIBaET, YTO KAMEHTbI cAaenanu npaBuibHbIi Bbli6op. 15 baHKka
[0/IrocpoYHasi ctabuibHOCTb, OCHOBaHHas Ha 06LMX C KIMeHTaMu MHTepecax, Bcerga
Obl/la Ba)Hee CUIOMUHYTHOW Mpubblan. Bo Bcex cutyauusix, oCO6EHHO B epuosbl
PUHAHCOBO-3KOHOMMYECKUX MOTPSICEHMH, Mbl A€nain BCE BO3MOXKHOE A1 OKa3aHWs
J€eNCTBEHHON M CBOEBPEMEHHON [OMOLWMU CBOMM KanmeHTam. C KaxKablM roAoM
Mbl CTPEMHMCS 60/1ee TECHO B3anMOAENCTBOBaTb C KIMEHTaMM, MbITAaEMCS MaKCMMaslbHO
Yy4eCTb MX NOTPEOGHOCTHU U MPEAJIOKNTb MHANBHAYaA/IbHOE peLleHne.,

3a fBa JecaTuneTus ¢ OCHoBaHWs BaHka caenaHo Hemaso. Mbl LeneHanpaBaeHHo
W 1ocienoBaTesibHO MAEM M0 MyTH (GOPMUPOBAHWS OAHOMO M3 CambiX MPO3PAaYHbIX
W HaJIeXHbIX PUHAHCOBbLIX MHCTUTYTOB. M3 roga B rofl, HEYKOCHWUTEIbHO Cefysl CBOe
cTpatermmn, BaHK ycreuwHo pasBuBAET K/IYEBbIE HarnpasieHUsi CBOEro PO3HMYHOIO
M KOPMopaTMBHOro 6GM3HEca, BEAET MOCTOSIHHYl0 Pa6GoTy Mo COBEPLIEHCTBOBAHMIO
KayecTBa CePBUCOB, YPOBHS OOCAYXMBAHUS M ONTUMU3ALMM CBOMX YCAYI.
[N JOCTMMHEHMS! MOCTAaBAEHHbIX LEe Mbl ONMPAEMCs Ha CEPbE3HbIe WHBECTULIMM
B yNyqlieHne TPaAULMOHHbLIX MPOAYKTOB M aKTUBHOE Pas3BUTME WMHHOBALIMOHHLIX
6aHKOBCKMX TexHosormi. Mbl Bcerga npuaepKuBaemMcsl Takoro roaxoaa, YTo HOBble
TEXHOJIOMMU — HE CTOJIbKO (PaKTOP MMM/KA, CKOJIbKO OCHOBA TOrO, /151 YEro 6aHK Hy)KeH
CBOEMY KJIMEHTY.

Mbi ¢ yBEPEHHOCTbIO CMOTPUM B Byayluee. Kak 6bl HU M3MEHUIACh PbIHOYHAs CUTyaLus,
Halum NPUHLMMALI OCTAHYTCS NPEXXHUMN — HaEXKHOCTb, KA4eCTBO, TalHa.

B 3ak/t04eHue oT UMEeHU PYKOBOACTBa M COTPYAHUKOB baHKa b61arogapto BCeX KIIMEHTOB,
napTHEPOB M aKUMOHEPOB 3a MOAAEPIKKY M OKalaHHoe josepue. IT0 ABAseTCs
HauBaXHENULWNM CTUMYJIOM [ HENpepbIBHOro [ABWUXEHWs Briepes W OCHOBOW
B3anMOBbIrOAHOIro CoTpyaHN4YeCTBa.

Mpeacepatens MNpaBneHus
baHka «HoBbIti CMBOJI» C.A. HYepHomopoB



CBEAEHWA O BAHKE

losHoe HanmeHoBaHue:

YHMBepcanbHbI KOMMEPYECKNIA GaHK ryMaHWUTapHbIX MHBECTULMI «<HoBbIM CUMBO»
(3aKpbITOE aKLMOHEPHOE 06LLECTBO)

CoKpalljeHHoe HauMeHOBaHHe:
baHK «HoBbI CumBos» (3A0)

OcHoBaH 9 aBrycta 1990 roga

[eHepanbHasa nuueHansa N2 370 baHKka Poccun oT 4 ceHTsa6psa 1992 roaa
(nocnepHasa pepakums ot 16 nioHs 2004 roga) Ha NpaBO OCYLLECTBEHUS
BCex 6aHKOBCKMX onepaLlni B pybnsx n MHOCTPaHHOM BantoTe

JIMyeH3um npopeCccroHalbHOro y4acTHUKa PbiHKa LiEeHHbIX Bymar:

® Ha OCYLECTB/IEHNE BPOKEPCKOM JEeATENIbHOCTH
N2 177-03450-100000 ot 07.12.2000 T.

® Ha OCYLECTBJIEHNE JUNIEPCKOM NEeATENbHOCTH
N2 177-03553-010000 ot 07.12.2000 T.

e Ha OCylleCcTB/IeHNe Jeno3nTapHOn AeATeIbHOCTH
N2 177-04149-000100 o1 20.12.2000 T.

e Ha OCYLECTB/IEHNE [1eATENIbHOCTH
Mo ynpas/eHnIo LieHHbIMK ByMaramu
Ne 177-03659-001000 ot 07.12.2000 T.

® Ha OCYyLLEeCTB/IEHNE AEeATENbHOCTM BUPKEBOr0 NOCPEAHMKAE,
COBEPLUAKOLLEr0o TOBAPHbIE PbIOYEPCHBIE
W OMUMWOHHbIE CAENKN B OUPKEBON TOPro.ne
N2 1349 ot 16.04.2009 .

GaHk saBnsetcs:

e oduumnanbHbiM gunepom baHka Poccrm Ha pblHKE roCyAapCTBEHHbIX LIEHHbIX ByMar
e 4jeHoM MOCKOBCKOM Me6aHKOBCKOM BantoTHOW 6upxun (MMBB)

e yjeHoM HaumoHanbHoM ¢doHaoBOM accoumaumm (HPA)

e yneHoM Accoumanmmn permoHanbHblX 6aHKOB Poccun

e yneHoMm BcemupHoro CoobuiectBa Mexx6aHKOBCKUX PUHAHCOBLIX
TenekommyHUKauum (SWIFT)

e MPUHLMNNANbHBIM Y1EHOM MEMAYHAPOAHON NNATEXHON CUCTEMBI
MasterCard Worldwide

® aCCOLMMPOBAHHbLIM Y1€HOM MeXAyHapo4HOM NnaTeXKHOW CUCTEMbI
Visa International

® pacyeTHbIM 6@HKOM M y4acTHMKOM O6beanHEHHON PO3HMYHON
BbaHkosckon Cetn (OPBC)

® pacyeTHbIM 6A@HKOM U NPOBaMAEPOM MIATEXHON CUCTEMbI MHTEPHET-6AHKNHIa
HandyBank

® Y4aCTHMKOM OOLLEPOCCUNCKON CUCTEMbI 06A3aTeNIbHOro CTPaxoBaHUA
6aHKOBCKMX BKNagoB GUIUYECKMX NN,
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COBET AMPEKTOPOB BAHKA

Mpeacenatens CoBeTa AMPEKTOPOB
3y6apeB AnekcaHap HukonaeBu4

YneHbl CoBeTa AUPEKTOPOB:
ABepuyeBa Hatanbsi AHaToNbLEBHA
dypneroBa Hatanus HuKkonaesHa
XonepcTkoBa Bepa HUKkonaeBHa
YepHomopoB Ceprei AnekcaHapoBuy

MPABJIEHVME BAHKA

Mpencenatens MpaBneHns baHka
YepHomopoB Ceprei AnekcaHapoBuy

MepBbin 3amecTuTenb Mpeacenatens MpaBneHus
3uHoBbeB Cepreii BanepbeBud

[naBHbIM Byxrantep
HKenesoBcKaa MapvHa BhagumupoBHa
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OCHOBHbIe UTOrM pa3BUTUS BAaHKOBCKOM cucTtembl Poccunn B 2010 roay
OcHOBHble GUHaHcOoBbIe pe3ynbraThl baHka B 2010 roay
KnueHTCcKas nointuKa

Onepauuu ¢ 6aHKOBCKMMU KapTamu

MnaTexxHasa cuctema MHTEpHeT-6aHKUHra HandyBank
Onepauuu ¢ LieHHbIMK ByMaraMmu

NHbOpMaLMOHHbIE TEXHOMIOTUN

PernoHanbHoe pa3BuTtne n punnanbHas NnoanTuKa
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BAHKOBCKOM CUCTEMbI POCCUU B 2010 roay

B 2010 roay poCCUWCKUMA OGaHKOBCKUW CeKTop GYHKUMOHUMPOBaAN B YCNOBUSAX
nocneacTBMi rnobanbHOro Kpusuca, M 3TO CYLLECTBEHHbIM 06pa3oM OTPa3uUIOCh
Ha xapaKTepe W NoOKazaTensax AeATeNbHOCTM 6aHKOB. [MOPOXKAEHHbIN BHELWHUMMU
AN POCCUUCKMX GaHKOB WM 3KOHOMMKM daKTopamu, KPU3WUC BCKPbIT U CEPbE3Hble
BHYTPEHHWE Npob6ieMbl AEATENbHOCTM psha KPEAUTHbIX OPraHM3aLnin: HU3KUI YPOBEHb
KOpNopaTUBHOIO ynpaBneHus, cnabbli PUCK-MEHEMKMEHT, BbICOKYID KOHLIEHTpaLMtO
PUCKOB, HW3KYID TpaHCMapeHTHOCTb AEeATeNbHOCTM, WUCMNOIb30BaHWE onpeaeneHHbIX
«CXeM», MO3BONSAOLMX 0O6X0ANTb TPEGOBAHMA perynaropa, B TOM YUCE N0 OrpaHUYEHUIO
KPEAMTHbIX PUCKOB U PUCKA IMKBUOHOCTH.

HecmoTpsi Ha 0GbLEKTUBHbIE TPYAHOCTU, POCCUICKME GaHKU B LIEOM MPOAEMOHCTPU-
pPOBasN BbICOKYID YM3HECMOCOOBHOCTb. B AMHamuKe pas3BuTMA GaHKOBCKOro CeKTopa
0603Ha4YMANCh YEeTKME MO3UTUBHbIE TEHAEHLMW OT CTarHauuu (KoTopas xapakTepwu-
30Bana ero passutne B 2009 rogy) K BOCCTAHOBUTEIbHOMY POCTY M OXUMBNEHUI0. BaHKku
NOCTEMNEHHO CTaNn BO3BpPaLLaTbCs K CTaHAapTHOMY PEXUMY AeATENbHOCTH, NOATBEPKAAS
CBOW CTaTyC BaXKHEWWero 3/ieMeHTa CcUCTeMbl MO obecnevyeHuio CcTabunbHOCTU
POCCUNCKOMN 3KOHOMWKU. PUHAHCOBbIE PbIHKW CTalu YCTOMYMBEE K HEraTUBHbIM
COObITUAM M PA3HOro Poaa pPUCKaM.

baHkoBckuit cektop B 2010 rogy dyHKLMOHMpPOBaN cTabuibHO, a npobaemMa ¢ TeKylen
JIMKBUOHOCTbIO 6aHKOB He Bbi3blBana OMaceHuin B pesynbraTe KOHCepBaTUMBHOWM
NOJIMTUKKU CaMUX KPEAMTHbIX OpraHn3auunmn 1 psaaa LienieHanpaBieHHbIX Mep, CBOEBPEMEHHO
npuHaTbix MNpaButenbctBoM Poccuickon degepaumnn n baHkom Poccuu.

C Havyana roga BCTYMWAKX B CUTYy HOBble TPEGOBaAHUSA K MMHUMaNbHOMY pa3mepy Kanutana
ona 6aHkoB — 90 MAH py6nen. [daHHas Mepa cTumMynupoBasna 60/E€3HEHHbIN,
HO HEOB6XOANMbIM MPOLIECC KOHCONUAALIMN POCCUMCKON BAHKOBCKOW CUCTEMBI, MOBbICKMNA
YCTOMYMBOCTb M HaJEXHOCTb 6aHKOB, caenana ux 6onee 6e30nacHbIMU 49 KITMEHTOB.

B KoHue mapTta 2010 roga no TpeboBaHuio baHKa Poccuun KpeauTHble opraHuM3auuu
JOMKHbI 6blIM PacKpbITb MHOOPMALMIO O COBCTBEHHMKAX NGO y cebs Ha caunTe, Mbo
Ha cante LUeHTpo6GaHKa. [aHHOEe pelleHne MNOBbICUIO YPOBEHb OTKPbLITOCTHU
B A€ATENbHOCTM POCCUNCKNX BAHKOB.

B uenax cTuMynnpoBaHus KpeauTHOM aKTUBHOCTM 6@HKOB, JOCTYNMHOCTU 3aEMHbIX CPEACTB
ans 6usHeca M CTUMYIMPOBaHUSA pocTa NoTpedbuTenbCKOro cnpoca B uione 2010 roga
baHK Poccuum nouwen Ha pekopaHOe CHUMXKEHWE CTaBKM peduHaHcupoBaHus o 7,75%.
JocTnyb uctopmyeckoro mMuHumyma B 2010 roagy AeHEXHbIM BRacTtaM yaanochb
B HECKOJIbKO 3Tanos.

baHk Poccun mpoanvn aencrtevMe Mopatopusi Ha WMCKIYeHWe 6GaHKOB M3 CUCTEMbI
cTpaxoBaHus BKagos (CCB) 3a HecooTBETCTBME TPEOOBaHUAM JOXOAHOCTU. B TO e Bpems
y LleHTpoGaHKa B ciyyae yrposbl 415 BKIaA4YMKOB OCTanacb 06493aHHOCTb MO OT3bIBY
6aHKOBCKOW NTULIEH3UW.

LleHTpo6aHK npoaosmKan yaensitb YCUNEHHOE BHUMaHWE CUCTEME MOHWUTOPMHTra
YCTOMYMBOCTM OaAHKOBCKOr0 CeKTopa, BK/OYaloWen perynsapHbini MOHUTOPUHT
6aHKOBCKNX PUCKOB M CTpecc-TeCTUpoBaHue. [Ana aHan1M3a yCTOMYMBOCTU GAHKOBCKOIO
CEKTOpa Mcnosnb3oBanacb KilacTepu3auns KpeauTHbIX OpraHu3dauui, 4To Mo3BOINIO
aHannauMpoBaTb OnepauuuM M PUCKM GaHKOB, MCXOAS M3 peanndyemblx UMU OU3HEC-
cTpaTerun, OLeHMBaTb CTPYKTYPY Pasfn4YHbIX CermMeHToB GWHAHCOBOrO pPblHKA
W NepPCneKTUBbI Pa3BUTUA HErATUBHbIX TEHAEHUMIN B 3TUX CerMeHTax.

Bo BTopon nonosuHe 2010 roga baHK Poccum ¢ y4yeTOM MO3UTMBHbLIX CABWUIOB
B ®GUHAHCOBO-3KOHOMMYECKOW CUTyalMM Hayvan peanrM3oBbiBaTb NporpamMmmy AeUCTBUN
no NocTeneHHOMY CBOPaYnBaHMIO aHTUKPU3UCHbBIX MHCTPYMEHTOB.

C 1 niona 2010 roaa LleHTpo6aHK OTMEHMWA NbroThl MO PE3ePBUPOBaHUIO AN GaHKOB.
BosBpaT K OOKPWM3UCHBIM HOPMaM pe3epBMPOBaHUSA ABUCS BaXHbIM MO3UTUBHbLIM
larom. Y>kectoyeHune Hagsopa 6bi10 NPM3BaAHO BbIBECTU MIOXME KpeauTbl ¢ 6anaHcoB,
NOATONKHYTb K peanun3aunn HenpoPuibHbIX aKTMBOB U GUKCALMKM YObITKOB, MOBbLICUTb
Nnpo3paYyHoCTb 6aHKOBCKOIro CEKTopa.



baHK Poccun npaKTnyeckun cBepHyn nporpammy 6e33a70roBoro KpeamtoBaHus 6aHKoB
BBWAY Manoro ypoBHSI BOCTPe6OBAHHOCTU AAHHOIMO MHCTpyMeHTa pedWrHaHCMPOBaHUS
W peanbHOW cTabunuM3auum COCTOSHUA OGaHKOBCKOM cucTteMbl. [loaBeprnach
COKpalleHH o cpoYHOCTb (C 1 roga oo 6 mecsueB) nosiydaemoro 6aHkamu B LileHTpo6aHKe
dunHaHcupoBaHuda. B nnaHax baHka Poccum 6bI10 0603HAYEHO M CBOpavYuBaHue
KpeauMToBaHMa GaHKOB MojA B3avMHOE MOPYy4YMTENbCTBO. [aHHbIM BUA KpeauTOBaHMUS
LleHTpo6aHK f06aBu/ B KPWU3UC K KPeAUTOBAHWIO MO 3anor KpeauTHbIXx nopTtdenen
N Bekcenen. Takke 6bl10 NPUHATO pelleHne O NOCTENEHHOM MpeKpalleHNN AeNCTBUSA
elle 04HON aHTUKPU3UCHOW MPorpaMmbl — MO KOMMEHCaL MK YObITKOB, KOTOPble BaHKM
NMOHEeCN No onepaumsaMm Mex6aHKOBCKOro KpeauToBaHMus.

B oktabpe 2010 roga baHK Poccuu nowen Ha cepbe3Hble U3MEHEHUS KYpCOBOM
NMOMUTUKKN, OOBSBUB O PaCLUMPEHUU FPaHWUL, BaNOTHOrO KOpuaopa M CHSAB OCHOBHbIE
orpaHuMyeHus ¢ KonebaHun Kypca py6bnsa. lpeanpuHATbI Wwar 6bln HanpaBfeH
Ha NOBbIWEHNE TMOKOCTM KypcooOGpa3oBaHWA HaLMOHANbHOW BatoThl, CHUXEHWE
PUCKOB, CBSI3@HHbIX C HEKOHTPOJMPYEMbIMW MPUTOKAMMU-OTTOKAMK KanuTanos,
yrnpoyeHne GUHaAHCOBOW CTabu/IbHOCTH.

Takum o6pasoM, K KoHuy 2010 roga LleHTpo6aHKk M [MpaBuTenbctBo PoccuicKon
depepaumm GakTUHECKN NPUSHAN, YTO POCCUICKasa BaHKOBCKas CUCTEMA He HyXaaeTcs
B roCyaapCTBEHHOMN NOALEPHKKE U CNOCOBHA CaMOCTOSATENIbHO NPEOAONETh MOCNEACTBUS
dH1HaHCOBOro Kpu3suca.

AHanuTnyeckme nokasatenu baHka Poccum no aesdAtenbHOCTM GaHKOBCKOro CEKTopa
cTpaHbl B 2010 roay okas3anucb Ha CeayloWem ypoBHe:

e COBOKYMHbl€ aKT1BbI (MaccKBbl) GAHKOBCKOro CEKTopa 3a OTYETHbIN rofg
Bblpocnn Ha 14,9% — ao 33,8 TpnH pybnen (76,0% Kk BBl no cpaBHEHUIO
c 75,9% B 2009 roay);

e TeMMbl MPMUPOCTa COBCTBEHHbIX CPEACTB (KanuTana) 3a 3TOT XKe Nepuoj CoCTaBMM
2,4%, nOCTUrHyB 3Ha4veHus 4,7 TpaH pybnen (10,6% k BBI);

e 00bEM KpPeAMTOB, NPefoCTaBNEeHHbIX HEPUHAHCOBbLIM OpraHM3aumamM 1 GU3N4ECKUM
nvuam, yeenuyuncs Ha 13,1% — po 18,2 1pnH pyénein (40,8% k BBI);

e BJIOKEHUS BAHKOB B NPUOBPETEHNE LIEHHbIX ByMar Bo3pociu Ha 34,9%, cocTaBumB
5,8 TpnH py6nen (13,1% K BBI1 no cpaBHeHuto ¢ 11,1% B 2009 roay);

e CpefcTBa, NPUBJEYEHHbIE OT NPEANPUATUR U OpraHn3aLmi, yBeNUInUnunch Ha 16,4% —
no 11,1 tpnH py6nen (25,0% k BBl no cpaBHeHuto ¢ 24,6% B 2009 roay);

e 006Laa cyMmMa BK1aa0B GU3NYECKMUX NNULL Bbipocna 3a rog Ha 31,2%, 4OCTUTHYB
3HaveHus B 9,8 TpnH pybnen (22,1% k BBI1 no cpaBHeHuio ¢ 19,3% B 2009 roay).

OfHaKoO cymMMa KpynHbIX KPeauTHbIX PUCKOB Mo 6GaHKOBCKOMY CEKTOpy BO3pocia
3a rog Ha 26,1% — no 8,7 TpnH pyénen n coctaBuna 25,8% B akTnBax 6aHKOBCKOIo
CceKTopa.

B oT4yeTHOM nepuofe CTpyKTypa OGaHKOBCKOM CUCTEMbI MPOAOIKMAA MpeTepneBatb
M3MEHEHMUSA, YTO B HEMasOW CTENeHW onpeaenssiocb BCTYMJIEHWEM B CUIY HOBbIX
TpeboBaHW O MNOBbIWEHUN MUHUMaANbHON BENUYUHbI COOGCTBEHHbLIX CPEACTB
JencTByowMx 6aHKoB. OnpeaeneHHas 4acTb M3 HUX Oblla NpUobpeTeHa CTOPOHHUMMU
WHBECTOPaMKW, a B psaae ciiydaeB COOCTBEHHWKM 06paTUIMCb C XogaTancTBamu
0 npeobpasoBaHun 6aHKka B HKO. Kpome TOro, y psga KpeauTHbIX opraHu3daumi 6biin
0TO3BaHbl IULEH3UN MO NPUYMHE HapyLleHUs UMW GaHKOBCKOro 3aKOHOAaTeNbCTBa.
3a 2010 roa KOMMYECTBO [AEWCTBYIOWMX KPEAWTHbIX OpraHu3auumi YyMEHbLKNN0Ch
¢c1058 npo1012.

B OTYeTHbIM roa yCTaBHbIM KanuTan KPeauTHbIX OpraHuM3auuni AOCTUI 3HaYeHUs
B 1,2 TpaH pybnen n ysenumuuncs Ha 2,4% OoTHOCUTENbHO npoLunoro roga. Co6CTBeHHbIE
cpeactBa (Kanutan) 6aHKoB coctaBunu 4,7 TpnH pybnen. COOTHOLIEHWE YCTaBHOMo
KanuTana M COOGCTBEHHbIX CPeACTB (KanuTana) 3a OTYETHbIM Mepuoa MnpaKTUYEeCKH
He U3MEHUNOCh.
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HAAEXHOCTHBKAYECTBOTAWMHA

CoBOKynHas canbaMpoBaHHas AoHasnoroBas npubbiib 6aHKoB no utoram 2010 roga
coctaBuna 573,4 mnpa pyoneun, yBenmymBlLKUCh B 2,8 pa3a Mo CpaBHEHUIO C NPOLLSIbIM
rogomM. KonnmyectBo MNpUOBbLIIbHbLIX KPEAWTHbIX OPraHu3aLui YMeHbLIWIOCh 3a roj
He3HauuTenbHo — ¢ 938 no 931 eanHuubl. OaHAKO B CBA3M C YMEHbLUEHWEM 06LLErO
yucna KpeauTHbIX opraHusauumin gons 6e3y6biToYHbIX OGaHKOB B OTHYETHbLIM roj
yBenmuunacb ¢ 89 0o 92%. Ucnonb3oBaHne 6aHKamu NpubbIAKM B OTYETHOM Mepuoae
paBHanocb 131,8 mnpa pyénen npotuB 69,3 mnpa pyénen B 2009 roay.

Y6bITkM B 2010 rogy 3admKkeupoan 81 6aHK npotuB 120 B 2009 rogy. VX COBOKYMNHbIN
yObITOK cocTtaBun 21,7 mnpa pyénen, 4to B 3,7 pasa MeHblle PUHAHCOBLIX MOTEPb
y6bITOYHbIX 6aHKOB B 2009 roay.

JocTurHytyio  ctabunbHOCTb  GaHKOBCKOW  cucTeMbl Poccun  noatBepamno
MeXAyHapoaHoe PenTUHroBoe areHTcTtBo Moody's, M3MEHMB MNPOrHO3 pasBUTUSA
C «HEeraTMBHOroO» Ha «CTabunbHbIM». TAaKOW WAr areHTCTBO OOOCHOBANO HaMYUEM
Yy POCCUNCKMX GaAHKOB 3HAYUTENbLHOrO 3amnaca MPOYHOCTWU, COCTOSILIEr0 M3 Kanutana
N cPOpMMPOBaAHHbBIX PE3EPBOB MO KpeauTam. AkcnepTbl Moody's cnporHo3vpoBasn,
YTO NPEACTOSWMUI POCT HaLMOHabHOW 3KOHOMUKM elle 6onblue 6yaeT cnocobCcTBOBaTh
pPOCTY KayecTBa aKTMBOB M [JOXOOHOCTM POCCUMCKUX GaHKOoB. [pyroe aBTOPUTETHOE
penTtuHroBoe areHtcTBo Fitch ynyqwnno B 2010 roay penTnHr Poccun co «ctabunbHOro»
Ha «MO3UTUBHbIW» U, B YAaCTHOCTK, OTMETUJIO, YTO MPOU3OLLIEAWNI NePEXO] K NOUTUKE
6onee rnM6Koro o6GMeEHHOro Kypca, crtabunmMsauuss 6GaHKOBCKOro CeKTopa, pocCT
MEXAYHapoAHbIX BaslOTHbIX PE3EPBOB M yAydylleHWe AeN0BOro KanmmaTta [OJIKHbI
B GMKaNLLIEN NepCcnekTMBe CHNU3UTb GUHAHCOBYO YA3BMMOCTb CTPaHbI.

B Hos6pe 2010 roga MuHodunH PP mn baHk Poccum noarotoBuav npoekT «CTpaTerus
pa3BuUTUS 6GaHKOBCKOro cektopa Ao 2015 rogar. JOKyMEHT BKJIOYaAET B cebs1 HECKONIbKO
BaKHEMWMX O6SIOKOB: MOBbIWEHWE €EMKOCTM W MNpPO3PavyHOCTM HaLMOHaNbHOrO
dUHaHCOBOro pbliHKa, obecnevyeHne apOeKTUBHOM pabOTbl OUPHKEBbLIX MHCTPYMEHTOB,
Hanorosas MOJMTMKA B OTHOWEHWU YYACTHUKOB GWHAHCOBBLIX PbIHKOB, Mepb
Mo COBEPLIEHCTBOBAHUIO FOCPEryIMPoOBaHUSA Ha GUHAHCOBLIX pbiHKax, GopMUpoBaHue
KOM®POPTHON MHOPACTPYKTYpbl PbIHKOB M COOTBETCTBYWOLWME LWaArMk No WU3MEHEHUIO
3aKoHo4aTeNbCTBa A5 YCMELWHOW peanm3alnmn NnporpamMmmbi.

B T0 Xe BpeMs BaXHO OTMETUTb, 4TO B CTpaTermu Take npeactaBiieHbl METO/bl PeLleHns
Kpyra npo6neM 6aHKOBCKOro pblHKA, KOTopble 6blM BbISIBAEHbI B XO04e Kpu3uca.
K HMM OTHOCATCS HeaoCTaTKM KOpPNopaTMBHOIO ynpaBfeHWs U paboTbl C PUCKaAMM,
NoBbILLIEHHAA KOHLUEHTPaLUUs KpeanuToB CO6CTBEHHMKAM, UCMO/Ib30BaHME CXEM, KOTOPbIE
NPMBOASAT K HEJOCTOBEPHOCTM y4yeTa M OTYETHOCTU, HU3KUIN YPOBEHb OTBETCTBEHHOCTHM
TOMN-MEHEe)KMEHTa M BOBJIEYEHHOCTb GAHKOB B MPOTMBOMPABHYIO AEATENbHOCTb.
MpeanoxeHbl MHCTPYMEHTbl NO AajibHENLWEN KoHconuaauuu GaHKOBCKOrO CeKTopa,
BKJ/ItOYAs MO3TANHOE NOAHATUE MUHMMaNbHOMO Kanutana 6aHKkoB 4o 250 — 500 mH pyénen.

BaxkHblM MoMeHTOM CTpaTernun sBnaseTcsd MoaepHu3auuns 6aHKOBCKOIrO 06CyKMBaHUS
M OOCTYNMHOCTb (UHaAHCOBbLIX ycnyr. Cpeau MHOroo6pasust HarnpaBieHWn GaHKOBCKMX
TEXHONOrMM C Y4eTOM 3HA4YMMOCTM He TONbKO AN KaxAoro otaenbHoro 6aHKa,
HO W ANns BCEW CUCTEMbI BbIAENIEHO chefylollee: COBEPLUEHCTBOBAHWE W pa3BUTUE
naaTeXHbIX CUCTEM, paclIMpPeHUE NPEASIOKEHNS U CEPBUCOB Ha 6a3e GaHKOBCKMX Kapr,
pasBUTUE ANCTAHLIMOHHbIX YCIYr HA OCHOBE MOOW/bHbBIX U UHTEPHET-TEXHOOMMI.

B 2011 roay oxunaaeTtcs NpoaoIKEHWE BOCCTAHOBUTENbHbIX NPOLIECCOB B G@HKOBCKOM
cekTope. [onoxuTenbHas AMHAMUKa Ka4yecTBa KPEAUTHOIro NopTdens, CHUKEHME CTaBOK
W Hann4yme y 6aHKOB JOCTATOYHbIX 3aMacoB PECYPCOB [OMKHbI MPUBECTU K MOCTEMEHHOM
aKTMBM3alLMK MNPOLLECCOB KPeaAUTOBaHMS peanbHOro cektopa. OgHako 6aHKu
no-npexHemy 6yayT cobnaaTb ONpeaeNeHHyld OCTOPOXHOCTb, CTaBs MNPUOPUTETOM
B CBOEN OesTeNbHOCTM B MEPBYID O4EpPEdb KOHTPOSb 3a PUCKAMM, HEXENN BbICOKYHO
[I0XOAHOCTb.



®NHAHCOBbIE PE3Y/IbTATbl BAHKA B 2010 roay

B 2010 rogy baHk otmeTtnn 20-netne cBoen paboTbl HA POCCUMCKOM pPbiHKE. 3a 3TU rofbl
baHK «HoBbIM CumBOM» C 4YecTblo Mpouwen 4yepe3 MHOrMe @GUHaHCOBblIE KPU3WUCHI,
HarnaaHoO AEMOHCTPUPYS CBOK UCKITOUYUTENbHYIO HAAEXKHOCTb U TMOKOCTb. HenameHHas
NOMNUTUKA KOHCTPYKTMBHOIO KOHCepBaTM3Ma, rapaHTuMpylolwas KIMEeHTam MOJHYIo
COXPaHHOCTb UX CPEACTB U HEYKOCHWUTENIbHOE UCMONHEHWEe BCEX 00643aTenbCTB nepeq
KOHTpareHTamu, elie pas MosHOCTbIO MOATBEPAUIA Ha [efne CBOK NpaBOTy M BEPHOCTb
BblI6GpPaHHOro Kypca.

ddbdeKkTMBHaa paboTa baHKa, Kak u Bcerga, 6bila o6ecneyeHa B OCHOBHOM
6aHKOBCKMMM OMepaunsiMu, KOTOPble He HecyT B cebe KPeAUTHbIX PUCKOB M PUCKOB
HeBO3BpaTa cpeAcTB. lNpexae BCEro aTo pacyeTHbIe YCyrn BCeX BUAOB, OKa3blBaeMble
IOPUANYECKUM NIMLLaM, 4YacCTHbIM KIMEHTam W gpyrum 6aHKam, 6aHKOBCKWE KapThbl
C npepocTaBneHWEM BbICOKOTEXHOIOMMYHbBIX CEPBUCOB AUCTAHLMOHHOMO OHMANH-
06CNyXMBaHWA, BGPOKEPCKUE YCNyrn Ha BaslOTHOM W OGUPKEBOM pPbIHKaX, XpaHeHue
1 060POT NPOU3BELEHNIA UCKYCCTBA, Apyrue 6e3puUCcKoBble GUHAHCOBbLIE OnepaLmu.

lNokazaTtenn baHKa 3a OTYETHbIN NEPUO XapaKTEPUIYIOTCS MONTOKUTENbHOM ANHAMUKOMN
U noATBepXAalT ero cratyc 3ddEeKTUBHOro GpUHaAHCOBOr0 WMHCTUTYTa. [aHHble
0 GMHAHCOBOM MONIOXKEHUM baHKa 3a TeKyWwuin M NpealecTBYOWMN OTYETHbIE
nepuoabl cGopmnpoBaHbl B COOTBETCTBUMU C POCCUMCKMMM CTaHZapTaMu ByxrantepcKoro
yyeTa.

AkTuBbl baHka yBennuunucb Ha 19,3% v Ha 1 aHBapa 2011 roga coctaBuu
2 033,2 mnH py6nen. lNMonutnka baHKa 6bina TpaguuUMOHHO HanpaB/ieHa Ha NoaaeprKaHue
afleKBaTHOro o6bemMa NMKBUAHbIX CPEACTB MPU COXPaAHEHWW MPUEMIEMOrO YPOBHS
paboTalollMX aKTMBOB, a TaKMe BbICOKOro KayecTBa aKTMBOB. B Lensx HagexHoro
Cco6M0AEHNST MHTEPECOB CBOMX aKLIMOHEPOB M KIMEHTOB BaHK NOMHOCTbLIO OTKa3biBasCs
OT pa3MELLEHNS [EHENHbIX CPeAcTBa B BbICOKOAOXOAHbIE U OAHOBPEMEHHO BbICOKO-
pucKoBaHHble akTuBbl. B 2010 rogy Haub6onblias nons BnoxeHnn baHka — 32,5%
OT BCEX aKTMBOB — Oblfla cOCpeloTo4EeHa Ha KOPPECMOHAEHTCKMX cyeTax B baHKe Poccuu
M B aBTOPUTETHbIX 3apybeXHbIX 6aHKaX, a TaKKe B BUAE HANMYHbIX AEHEXHbIX CPEACTB.
Mpn atoM cpeactBa Ha c4yeTax B baHke Poccun Bo3pocan Ha 15,9% wm coctaBunu
661,5 maH pyénen, n3 Hux 11,3 MaH pybnen — Ha cyeTax 0653aTebHbIX PE3epPBOB
KpeauTHoOM opraHm3aumn. OQHOBPEMEHHO B OTYETHbIM Nepuop Oblin yBENUYEHDI
Ha 42,4% oCTaTKM [AEHEXHbIX CPEeACTB Ha KOopcyeTax B 3apyOerKHbIX KpeaUTHbIX
opraHusaumsax, cymMa KoTopbix coctaBuna 177,4 mnH pyénen. NMoptdens LeHHbIX 6ymar,
chOpMUMPOBAHHbLIM crneunanuctamm baHKa, crnoco6CTBOBaN KaK NoAAEep)KaHuio
BbICOKOrO YPOBHS JIMKBUAHOCTU W AMBEPCUPMKALMM aKTUBOB, TaK U MONYYEHUIO
ctabunbHoro goxoaa. B 2010 rogy 06beM YUCTbIX BIOKEHUM UCKTIOYUTENBHO B LIEHHbIE
6ymMarv BblCOKOHAAEXHbIX 3MWTEHTOB MPAKTUYECKM HE WM3MEHWUICH B CPaBHEHUMU
C npownbIM rogomMm 1 coctaesun 34,8 MAH pybnen. Boicokaa fona NMKBUAHbLIX aKTUBOB
B CYMMapHbIX aKTMBax B oyepedHoW pa3 obecneuymna baHKy TBepayld GUHAHCOBYIO
YCTOMYUBOCTb M CTaBUIbHOE MOJSIOKEHME.

B otyeTHOM romy BbaHK yBepeHHO noaaep:KmBas Ha BbICOKOM YPOBHE MoKalaTenwu
IMKBMAHOCTM U C CONMAHLIM 3anacoM BbIMOJHAA COOTBETCTBYHOLLIME HOPMATUBHbIE
TpeboBaHus baHka Poccnn. Hopmatne MrHoBeHHOM NMKBMAHOCTH (H2) Ha KoHel, 2010 roga
coctaBun 76,26%, HopMaTtuB Tekywen nukeuaHoctn (H3) — 85,52%, npn MUHUMaNbHO
JOMYyCTUMbIX 3Ha4YeHnUax HopMatuBoB 15 n 50% cooTBETCTBEHHO.

3a 2010 roa coBOKyMHbIM 06beM 0693aTenbeTB baHKa Bbipoc Ha 22,3% 1 Ha 1 aHBaps
2011 roga coctaBun 1 746,6 MiH pybnen. B cBA3K ¢ BbinosiHeHWeM baHKkoM dyHKUMI
pacyeTHOro LEHTpPa B paMKax MeXO0aHKOBCKWMX MNporpaMm CpeacTBa KPeauTHbIX
opraHu3auunn B pecypcHow 6as3e yBENIMYUIUCL 3a OTYETHbIM nepuon Ha 42,1%.
Haub6onbliaas 4YacTb naccuBoB baHKa npuwaacb Ha MPUBIIEYEHHbIE CpeacTBa
KOprnopaTtuBHOM U PO3HUYHON KIUEHTYpbl — 1 424,0 MAH py6nen, 4yto Ha 20,2% Bbllle
aHanormyHoro nokasatend 2009 roga. OCHOBHas 4acCTb [aHHbIX 0643aTeNbCTB
npuxoannacb Ha cpeacTBa KOPNopaTUBHbIX KIMEHTOB, Pa3MeLLEHHbIE HA UX PacYeTHbIX,
TEKYWMX WU AEen0O3UTHbIX cyeTax, — 997,2 mnH py6bnen. MNMpu atom 856 MAH pybnen
NPUXOAMNUCH Ha CHETa MalbIX U CPedHUX NPEANPUATUI U3 peanbHOro CeKTopa 3KOHOMMKM.
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CTPYKTYPA NMACCUBOB
Ha 01.01.2011 ropa (%)

15 01 143

141

70,0

B CpeacTtsa KpeuTHbIX OpraHu3aumin
B CpeacTBa KIMEHTOB
McTouHmKmn co6CTBEHHbIX CPEACTB
Mpoune obs3aTenscTBa

B BbinyleHHble 40NroBble
obszatenbcTBa

CTPYKTYPA AOXOAOB
8 2010 roay (%)

429

MpoueHTHbIe AOXoAbl

Joxoabl OT onepauuii ¢ LeHHbIMKU
6ymaramn

Jloxoabl OT KynAn-NpoAaxXu
WHOCTPaHHOW BantoTbl

KoMuccroHHble Bo3HarpaxaeHus

MonoxwuTenbHas nepeoLeHka
CPEeACTB B MHOCTPaHHOM BanioTe

[10XOA OT BOCCTAHOBNEHNS CYMM
pe3epBoB Ha Mpoyyne notepu

Mpoune onepaLroHHbIe J0XOAb!

CTPYKTYPA PACXOAOB
82010 rogy (%)

185 1032 47

435

10,5

B Pacxoabl No onepaumsM C LieHHbIMK

6ymaramun

B [IpouUeHTHbIE pacxoabl

OTpuuaTenbHas nepeoLeHka
CPeACTB B MHOCTPaHHO BantoTe

KoMuccnoHHble c6opbl

B OTtyncneHuns B pesepsbl

Ha BO3MOXHble NoTepun

W Pacxozbl Mo Kynie-npoaaxe

VHOCTPaHHOW BantoTbl

B AMWHUCTPATUBHO-YNpaB/ieHyeckue

pacxozpb!
Mpouwe pacxoabl

0O6beM CPOYHbIX BKNagoB HaceneHus B baHke no utoram 2010 roga Bbipoc Ha 29,1%.
[ocTurHyTble 3a rog nokasaTenun nNo o6a3aTenbCTBamM 04HO3HAYHO NOATBEPAUAN HanUdYne
y baHKka ycTtonunBon n c6anaHCMpPoOBaHHOM KIIMEHTCKOM 6a3bl.

Poct Baniotbl 6anaHca cOMpoBOXAascs yBeIMYEHWEM COOCTBEHHbIX cpeAcTB baHKa
3a cYeT KanuTaamMaaunm noslydeHHon npubbinn. B utore Kkanutan baHKka no peaynsratam
roga Bo3poc Ha 5,9% — po 285,5 mMnH pybnen, 4to CNOCO6GCTBOBANO AanbHENLWeMy
NOBbIWEHNIO GUHAHCOBOM YCTOMYMBOCTM BbaHKa M BbINOJHEHWIO 3aja4y Mo BCEM
OCHOBHbIM HanpaB/ieHUaAM AedaTefbHOCTU. Ha npoTtseHnn 2010 roga HopmaTtue
JocTaTo4HOCTM KanuTana baHka Konebancsa B npegenax or 26,62 po 28,74%,
YTO CO 3HaA4YMTENbHbIM 3anacoM MpPeBbIWano MWUHUMaabHOE 3HavyeHWe HopmaTuBa
poctatoyHocTn Kanutana (10%), yctaHoBneHHoe baHkom Poccun ansa 6GaHKoOB
C pa3MepoM COBCTBEHHbIX CPEACTB (KanuTana), 3KBUBaNEHTHbIM 5 MAH €BPO U BbILLE,
M HOPMAaTKUB, MPUHATLIM B MEXAYHAPOAHOW NpaKkTuKe (8%).

Mo pesynstatam pabotbl baHka 3a 2010 roa 6anaHcoBas NpubbIIb A0 HaNoro-
ob6noxeHns B 2010 rogy B abCOMOTHOM BblpaxKeHWU coctaBuna 11,2 MAH pybnen,
BanoBon goxoa baHka yBennuuncs 3a rog Ha 5,3% v coctaBun 295,4 MnH py6nen.

Joxoabl OT KOMUCCHM 3a OTKPbITUE N BeeHMe 6GaHKOBCKUX CHETOB, pacHeTHO-KaccoBOe
o6enyxmBaHue (PKO), oKka3aHue MocCpedHUYEeCKMX YCayr Mo OPOKEPCKUM W ApYrvm
[loroBopam, Aeno3uTapHbiM onepauusM, pacyeram C MCMNoSib30BaHWEM OaHKOBCKMX
KapT, MHKACCOBbIM W APYrMM KOMWCCHOHHbLIM OMepaLmaM lpUANYECKUX U GU3NHECKUX
iy, Bo3pocnn Ha 8,4% — po 163,3 MaH pybnen. OCHOBHYIO 4acCTb KOMMCCUOHHbIX
poxonoB — 92,5% coctaBunu Bo3HarpaxaeHus 3a PKO KineHToB.

YucTbI KOMUCCUMOHHBIM aoxoa Banka B 2010 roay coctaBun 78,3 MAH py6nen. YnucTbin
[10X04 MO BCEM OMepaumsaM C LieHHbIMM Bymaramu, BKAOYaOWMN B cebs NepeoLeHKy
LeHHbIX 6ymar, nocpefHuUYyecKue Ycnyrm no GPOKEPCKUM onepauusM, Aerno3uTapHoe
ob6cny¥nMBaHne, BHeOUpPIKEBbIE OMNepauMn WM MapuHalbHble COENKMW, COCTaBuW
8,8 MnH py6nen. loxoa, NofiydeHHbI baHKoM OT NpeaocTaBneHUs KIneHTaM 6pOKEPCKMX
YCNYT MO COBEPLUEHUIO Ha PbIHKE LIEHHbIX 6yMar CAeNOK C MCMNOJ/Ib30BAHNEM [AEHEXHbIX
CpPEeAcTB M/UAN LIEHHbIX Bymar, nepeaaHHbiX B 3aeM KIMEHTY (MaprKMHaNbHbIX CAENO0K),
coctaBun B 2010 roay 0,9 mnH py6bnen.

baHK TaKxe [O6MNCS MONIOKUTENbHOW AMHAMMWKM MO COOGCTBEHHLIM oOnepauuam
W onepauunsaimM no 3asiBKam KJIMEHTOB Ha BalOTHOM PbIHKE. 3a OTYETHbIM Nepuos ypoBEHb
Ba/IOBbIX OXO40B OT ofnepaLmi ¢ MHOCTPaHHOW BaslloTOM Ha GUPKEBOM Y BHEOGUPKEBOM
pPbIHKax MHOCTPaHHbIX BantoT coctaBuia 5,9 MaH pybnen. YucTbl 0OX04, pacCHUTaHHbIN
C y4eTOM pacxofoB No BanloTHbIM onepaumam, coctaBun 2,8 MiH pybnen.

[Joxon OT COBMECTHOW [esTeNlbHOCTU B paMKax Mex6aHKoBCKoW nporpammbl OPBC,
roe baHK BbICTynaeT OAHUM M3 YHACTHMKOB M TaKKe UCMONHAET GYHKLMIO pacyeTHOro
6aHKa, coctaBun 0,5 MiH pybnen.

B 2010 roagy moxon baHka OT npenocTaBNeHUs CCyd KAMEHTaM (HEKPEAUTHbIM
opraHusaumsam n GU3nYeCcKUM nnam) coctaBun 77,5 MiaH pybnen, 4to Ha 4,6% Bbllle
aHaNorM4yHOro 10xo04a 3a NPOoLWbIA rof.

MonoxutenbHasa AMHaMnKa pa3BuTUA baHKka B OTYETHbLIM Nepuoa, B TOM YMC/e MO POCTy
JIMKBUAHbIX aKTUBOB U AeN03UTOB I0PUAUYHECKUX NNUL, OTpasuniack B pentuHre «Top 500
KpynHenwunx 6aHkoB Poccuun B 2010 roay», NOArOTOB/EHHOM aBTOPUTETHLIM areHTCTBOM
PocbuaHecKoHcanTuHr. 20-neTHUM 06UNIEN YCMELIHOW KOMMEPYECKOW AeATEeNIbHOCTH
BaHKa 1 ero No3uT1BHbIE AOCTUMEHUS BblIM OTMEYEHbI B OTYETHOM oAy CrneuunasibHbIM
annnoMom «CTabunbHbIM 6aHK», MPUCYKAEHHBIM ACCoLMaLMen poccMnckmx 6aHKoB. Bee
3TO NOATBEPAMNIO BbICOKYIO [eNnoByl0 penyTauuio baHKa, MMeloLWero 3achyXeHHbIV
aBTOPUTET B POCCUMCKUX GUHAHCOBbIX Kpyrax.

B cootBeTcTBMM C BbiGpaHHOW cTpaTernmen B 2011 rogy baHK nnaHupyeT COXpaHuTb
W YNPO4YUTb CBOE MOJIOKEHUE HA POCCUMCKOM PbIHKE GUHAHCOBbIX YCTYr MYTEM MOoAAEPHaHNs
BbICOKOr0 YPOBHS JIMKBUAHOCTM, COBEPLIEHCTBOBAHUA M MOAEpPHU3aLMn GU3Hec-
NnpoLLeccoB, BCECTOPOHHENO YA0BNETBOPEHUSA NOTPEOHOCTEN BCEX KATETOPUIN KIIMEHTOB.



MOJINTUKA

ConngHbin 20-neTHU onbIT paboTbl, BbICOKME CTaHOapTbl OOGCNYKWMBaHUS, rMbOKas
TapudHasa NonnTUKa, cTabuibHble GUHAHCOBbLIE MOKa3aTenn u 6e3ynpevyHoe BbiNoHEHUE
B3ATbIX Ha ce65 0693aTeNbCTB CHUCKaNW baHKy penyTauuio HagexHoro napTHepa cpeaun
K/MEHTOB.

OCHOBOW K/IMEHTCKOM MONIMTUKM BbaHKa 1 Ba)KHellen 3agadyen ee pa3BUTUS ABISETCS
YyCTaHOBNEHWE [ONATOCPOYHONO M B3aMMOBbLIFOAHOrO COTPYAHUYECTBA C KIMEHTaMu
M napTHepamu, NOSHOE M KayeCTBEHHOE YAOBMETBOPEHME MX B GUHAHCOBBLIX ycnyrax,
coyeTaHue WMHAMBWAYyaNbHOro MNOAXoAa M WMCNONb30BaHWUS MEPENOBbIX TEXHOMNOMUK,
YTO COOTBETCTBYET COBPEMEHHBIM PbIHOYHbLIM TEHAEHLMSAM U TPEBOBaHUAM.

B otyeTHOM nepuoae baHK B o4epeaHon pa3 B HEMPOCTON 3KOHOMMYECKON 06CTAHOBKE
nposiBUI cebsl Kak OTBETCTBEHHbIM (WUHAHCOBbLIM MapTHEP, CMOCOOHbLIX MOHUMATb
NOTPEBHOCTU KIMEHTOB, ONepaTUBHO pellaTb HeCcTaHJapTHble 3ajadu, roTOBbIM yMeno
aanTMpoBaTb CTaHAAPTHbIE PELIEHUS K KITMEHTCKUM TpeboBaHUAM B TIOObIX YCTOBUSIX.

PasButne KopnopatuBHoro 6usHeca B 2010 roay OCHOBbIBaNOCb Ha paclMpeHUn
COTPyAHMYECTBA C CYLWECTBYWOWMMN KIMEHTAMW Manoro W cpegHero 6u3Heca,
NpMBAEYEHUM Ha OOBCNYKMBAHME HOBbIX KIMEHTOB MpPW COXPaAHEHWU MOKa3aTenewn
avMBepcMdUKaLmm 61M3Heca No pasnMyHbiM CEFMEHTAM pPbIHKA, HapalluMBaHWKM CTabUbHON
pecypcHon 6a3sbl, pa3paboTKke W BHEAPEHWW HOBbIX TEXHONOrMM 6GaAHKOBCKOIO
06CNy»KMBaAHNS, BbICOKOKAYECTBEHHOM COMPOBOXAEHUMN (GUHAHCOBOW AEATENbHOCTH
KOPNOpaTMUBHbIX KIMEHTOB.

Mo wtoram 2010 roga baHKy yganocb COXpPaHUTb WM HapacTUTb KAMEHTCKyO 6aa3y.
B TeyeHne oT4eTHOro neproaa 6b110 OTKPbLITO 0KOM0 700 HOBbIX CHETOB KOPMOPaTUBHbIX
K/IMEHTOB. TaknMm 06pa3om, Ha 1 aHBapsa 2011 roga obuiee KOMMYEeCTBO 06CyKMBaeMbIX
B baHKe c4yeToB OPUANYECKUX UL U MHOAUBUAYaAbHbIX NpeanpuHUMaTeNien cocTaBuio
13,5 Tbicay. MNpumeHsemas baHKOM MOCTOSIHHaa NOAUTMKA GbICTPOro U ageKBaTHOro
pearMpoBaHWs Ha PbIHOYHYID CUTyaLuil0 MNOoCpPencTBOM (GOPMUPOBAHUA TUOKKX
N KOHKYPEHTOCMOCOOHbIX TapMPOB TaKKe, B CBOIO o4yepeab, obecneynsia NpUToK HOBbIX
KnMeHToB. Kpome Toro, yaanocb 3Ha4YuTeNbHO pacwmputb paboTy C CYLIECTBYHOLWUMHU
KNIMeHTaMu — nNpPUObLINbHBIMKU U GUHAHCOBOYCTOMYUBLIMU MPEeanpUATUAMAU Manoro
WU cpegHero 6u3Heca, NpeacrtaBnAWMMKU AN baHKa MOCTOSIHHBLIM M CYLLECTBEHHbIN
MHTEpEeC, TaK KaK OHM SABASIOTCA OCHOBOM KIMEHTCKOM 6a3bl. Pa6oTa ¢ Takumu
KNIMEeHTamMu JaeT BO3MOXHOCTb baHKy anBepcuduLmMpoBaTb CBOW PUCKU U NMPUBIEKaTb
HeobxoanMble 0ObEMbI AEHEXKHbIX PECYPCOB. BaxkKHO NoA4YEPKHYTb, YTO 6OEE MNOIOBUHbI
MOCTOSIHHbIX KIMEHTOB 06CnyxuBatoTca B baHke 5 — 10 ner.

Bce acneKTtbl B3aMMOOTHOLLIEHMW KMeHTa M baHKa KoopAMHWMPYOTCS MepPCOHabHbIM
MeHeaKepoM, KOTOPbIM AeTafbHO 3HAKOM CO BCEMM OrnepauusaMu KIMeHTa, NOAHOCTbIO
OpUeHTUpyeTcsa B cneumMdpurKe 1 HioaHcax ero 6usHeca, cnocobeH 6bICTPO pearnpoBaTtb
Ha W3MEHEeHWs pblHKa, aganTMpysa K HUM OGaHKOBCKME YCNyrn, M oTBedvaTb
3a 3 PEKTUBHOCTb PaboTbl. B OCHOBE CUCTEMbI MHAMBWUAYANbHOO OOCAYXUBAHNUS NEXKUT
cTporoe cob6/l0geHMe WHTEPEeCOB KAWEHTa, YEeTKoe W onepaTMBHOE BbIMOJHEHWE
€ro pacnopsiKeHun, npogyMaHHas 6u3Hec-aTMKa, pa3paboTKa NepcoHabHbIX pPeLleHnN
B COOTBETCTBMM C NOTPEOBHOCTAMM KIIMEHTa, COBM0AeHNE NOMHOM KOHPUAEHLMANbHOCTH.

PacuyeTHo-KaccoBoe o6cnyxuBaHne (PKO) aBasieTcd OCHOBHbIM HanpaBieHUeM
aeatenbHocTn baHKa Ha NpoTaXeHMM BCero neproja ero paboTbl. 3a BCIO CBOIO MCTOPULIO
BaHK HK1 pa3y He AOMNYCTU/T HWU OAHOM 3aePXKKM B pacyeTax, H1 OAHOro HEBbIMOAHEHHOIO
0653aTeNbCTBa Nepes KneHTaMu U napTHepaMu, HEYKOCHUTENbHO MCMONHAS 0683aTeNbCTBa
no cyMMaMm M cpoKam nnatexen. «<HoBbin CUMBOSI» ABNSIETCH OAHUM U3 HEMHOTMX 6aHKOB
B Poccuun, KOTOpbI paboTaeT ¢ pacyeTamu B peXnMe pealbHOro BpeMeHHu. MNnatexHble
NMopyyYeHUs KIMEHTOB, MOCTYNMUBLUME B 3/IEKTPOHHOM BWAE, UCMOMHAIOTCA He3amen-
JINTENBHO GIMKaNLWNUM PENCOM. PacluMpeHHbIM onepauyoHHbIM AeHb baHKa, UcrofiHEHWE
pacnopsiKeHNM KNMEHTOB, B TOM YUCNEe Ha BYMaXKHbIX HOCUTENSX, U 3a4nUCieHne CPEACTB
TEKyWwuM paboynum aHeM, onnata BHYTPMOAHKOBCKMX MnaTeXen KPyriocyTo4yHo 6e3
BbIXOJIHbIX MOMOralT KineHTaM baHka onTumanbHO ynpaBiATb CBOMMM AEHEKHbLIMU
cpeacTBamu. 370 Ype3BbIYAMHO BaXKHO, TaK KaK 3Ha4yuTe/lbHas 4acTb KIMEHTCKOM 6a3bl
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baHKa ucnbiTbiBaeT NOCTOAHHYIO MOTPEBGHOCTb B GMHAHCOBLIX pecypcax B CBA3U C TEM,
YTO Y HWMX OrPOMHbIE 0GOPOTHbLIE CPEeACTBa HaxoAsATCs B pacyeTax u 0coboe 3HavyeHue
npuodpeTaeT NpaKTniecKas BO3MOXKHOCTb Yepesd baHK 060paynBaTh A€HbIM MO HECKOIbKO
pa3 B TeyeHue aHA. o onblTy MHOrofieTHER NPaKTUKKU, TaKon 3GDEKTUBHbBIN MEXaHU3M
BbICOKOCKOpPOCTHOro PKO BaHKa npaKTMYeCcKU Ha HET CBOAMUT NOTPEBHOCTb €ro KIMEHTOB
B HEOO6XOAMMOCTHK Mony4yeHns 6aHKOBCKOro KpeauTa.

YeTKoe ocyllecTBNEHWE PacCYHETHbIX onepaunn B pyonsx baHk obecnevyMBaeT 4vepes
nnaTtexHyw cuctemy baHKka Poccun. YneHctBo BO BcemupHom Coobluiectse
Mex6aHKoBCKMX PrHaHCOBbIX TenekoMMyHMKaLumn (SWIFT) u onTMManbHO BbICTPOEHHAS
baHKOM 3a MHOrMe rofbl CeTb KOPPECMOHAEHTCKMX CHETOB, OTKPbITbIX B BeAyLUX
3apyb6eXKHbIX KNTMPUHIOBbIX 6aHKax, AatoT BO3MOXKHOCTb 3HAYUTENbHO YCKOPWUTL pacyeThl
no MeXAayHapoAHbIM CAefikaM KIMEHTOB, MUHUMU3WPOBATb KIIMEHTCKUE 3aTpaThl 3a CYET
Bbl6Opa ONTUManbHOro MapLupyTa, CyLLEeCTBEHHO CHU3UTb COBCTBEHHbIE pacxoabl.

2010 roa noATBEPAMA YCTOMYMBLIM CAPOC CO CTOPOHbI KOPMOPATUBHON KITMEHTCKON 6a3bl
Ha CcOBpeMeHHble GaHKOBCKME TEXHONOMMKU, NO3BONSAIOWMNE AUCTAHLMOHHO YNpaBiaTb
COBCTBEHHbIMUK cHeTaMKn 6e3 nocelleHnss obunca baHka. MNMogasnstollee 60/bLMHCTBO
K/IMEHTOB aKTUMBHO MCMNONb30Banu cepBuUCbl cucTembl «KnneHT-baHk» (CKB). B baHke
peannM3oBaHa YHWKasbHas TEXHOMNOMMS MOMEHTalbHOM W MOIHOCTbIO aBTOMaTUYECKOM
06paboTKM B XO[4€e OJHOr0 ceaHca NAaTeXHbIX AOKYMEHTOB, MOSYYEHHbIX OT KIMEeHTOB
yepes JaHHylo CUCTeMy yaaneHHOro obcnyuBaHus. MopydyeHuns, noctynuslume no CKb
no 20:30, ucnonHaTCs TeKyWwuM onepaumoHHbIM AHeM. CucTeMa MOJIHOCTbIO
coBMEeCTMMa C aBTOMaTUM3MPOBAHHOM CcUCTEMOM OyxranTepCcKux NporpamMm
«1C: MpepnpuaTtue».

Mo ntoram 2010 roga 061N 060POT AEHEMKHBIX CPEACTB MO KIMEHTCKUM CHETaAM LOCTUT
117 mnpg pyénen.

BaHK NpoaomKMa NpaKTUKy MO KPeauTOBaHWMIO KOPMNOPaTMBHbLIX KAMEHTOB B dopme
oBepapadTa B paMKax YyCTaHOBJMIEHHbIX JIMMUTOB. 3a OTYETHbIM Nepuoa obuias cymMma
KPeauToB, BblAaHHbIX BaHKOM MCKIIOYUTENBHO KIIMEHTAM C MOJIOXUTENbHOW UCTOPUEN,
yBennyunacb Ha 17,5%. [daHHaa ycnyra, TECHO MpuBsAI3aHHas K pacyeTam, 6Gbina
BOCTpebOBaHa KAWEHTAMKW A1 MOMOJIHEHUSA OOGOPOTHbLIX CPEACTB Ha OTHOCWUTENIbHO
KOPOTKOE Bpems.

B muHyBwem rogy BaHK npogonan ocyuwectBnaTb OnepaumnoHHOoe o6CnyxuBaHue
KNMEHTOB, CMNeunanm3npylolWmxcsd Ha BHELWHESKOHOMUYECKON [OeATEIbHOCTH.
Mpeanpuatma n opraHn3auumn Moriun Yyepesd baHK B TeYeHne O4HOro AHS KynuTb BantoTy
M COBEPLWNTb HEOobXOoAMMbIM MexAayHapoAHbin nepesod. KBanuduumpoBaHHble
cneumnanuctel baHKa ocCylWecTBAANIN MPOBEPKY 3KCMOPTHO-UMMOPTHBIX KOHTPaKTOB
Ha npegMeT WX COOTBETCTBMSA TpeboBaHMSAM BalOTHOrO 3aKoHodaTtenbctBa PO,
KOHCYNbTMPOBaAM KJIMEHTOB MO OCYLWECTB/IEHUIO KOHBEPCWOHHbLIX oOnepauun,
0DOPMNIEHUIO HEOBXOAMMbIX BAHKOBCKMX AOKYMEHTOB, npeanaranv onTumalbHble NyTu
nposeaeHMs TOW WMAW MHOW BaOTHOWM onepauuun, CBOEBPEMEHHO WMHOOPMUpPOBaNM
KNMEHTOB 060 BCEX MBMEHEHUSAX B 06/1aCTU BallOTHOrO 3aKoHoAaTenbCTBa. NpoBeaeHne
Bcex GMHaAHCOBbLIX onepauuin OCyLecTBAAIOCh B COOTBETCTBUMU C MpoLesypamun «3Hawn
CBOEro KMWeHTa», KOTOpble MOMHOCTbIO OTBEYanauM HOpPMaTUBHbIM TpeboBaHWAM
no NPOTMBOAENCTBUIO Nlerannsaumnmn JOX0A40B, NONYYEHHbIX NPECTYMHbIM MYTEM, a TaKXe
MEeXAyHapOoAHbIM CTaHA4apTaM B AaHHOM 06nacTu.

B oTyeTHbIM nepuon baHK 3HA4YMTENbHO paclIMPU CBOK AEATENbHOCTb B KayecTBe
KPYMHOro UeHTpa MeXOaHKOBCKUX pacyeToB KaK Mo JIMHUU  KIWMPWUHIOBOTO
06CNyXKMBaHWUS KpeauTHbIX opraHuM3dauui — ydacTHMKoB O6beguHeHHOM PO3HWYHON
baHkoBckon Cetn (OPBC), Tak U NO JIMHUK NPOBEAEHUA B3aMMOPACHETOB MeXay
6aHKamMn — npoBanjepamMmu MYNbTUOAHKOBCKOM MJIATEXHOW CUCTEMbI WUHTEPHET-
6aHKuHra HandyBank. B baHKke KaK pacyeTHOM LeHTpe HandyBank Ha KoHel, OTYETHOIO
nepuoaa 6b1/10 OTKPbITO 39 KOPPECNOHAEHTCKMX CHETOB.

B 2010 rogy baHK npodo/mKun cBOe pa3BUTUE B CErMEHTE PO3HWYHOro OGM3Heca.
[MOCTOSAAHHbIM MOHWTOPUHI pPblHKA, BbICOKME CTaHAapTbl OOCNYXMBaHWS Ha OCHOBE



COBEPLWEHCTBOBAHMA M BHeApeHUs nepenoBbix GMHAHCOBbLIX TEXHONOTMM, WWPOKKI
CMEKTP BOCTPEBOBAHHbIX M KOHKYPEHTOCMOCOGHLIX ycnyr no3sonunam baHky obecnednTb
onepaTMBHOE M KayeCTBEHHOE OOCNYXMBaAHWE PO3HUYHOM KAMEHTYypbl. YacTHbIM
KNMeHTaM npeanaranocb OTKPbITUE TEKYLUMX CHETOB B PybisX M MHOCTPaHHOMW BasntoTe,
pasmelleHne AeHEeXHbIX CPeACTB B CPOYHble BKAAAbl, OCYLLECTBIEHUE HaIUYHbIX
N 6e3HafnuyHbIX onepauui No cyetTaMm, BbIMYCK U OBCNYXMBaHWE LUMPOKOW JIMHENKHK
MeXAyHapoaHbIX NNacTMKOBbIX KapT MasterCard v Visa, KOHBEPCUOHHbIE Onepauuu,
ycnyru Ha GoHAOBOM pbiHKE, NPeaoCTaBieHMe B apeHay MHAMBUAYanbHbIX 6@HKOBCKMX
cendoB M Apyrne nonynsipHble y HaceneHusa GuHaHCOBble cepBUcChI. MNpoluealwni roa
TaKXe XapaKTepu3oBascs MNOAHATMEM Ha MPUHLUMNUANLHO 60siee BbICOKMM YPOBEHb
COBPEMEHHbIX 3NIEKTPOHHbIX YCYT, NO3BOJSIOWNX KIMEHTAM AUCTaHUMOHHO ynpaBisTb
CBOMMMW GAHKOBCKMMW CHETaMW WM HAAEKHO KOHTPOAMPOBaTb MPOBEAEHWE PACHETHbIX
onepauunn (MHTepHeT-, ATM-, SMS-6aHKKHr). baHK perynsapHo MNpoBOAM/T CUCTEMHbIE
MEpPOMNpPUATUA NO YAYYLIEHUI0 MHPPACTPYKTYpPbl MU METOAOB MpPOAaK, MOBbIWEHWUIO
NX peHTabenbHOCTU, Ppa3paboTKe HOBbIX PO3HMYHbLIX MPOAYKTOB, U3BMEHEHMIO TapudHOM
CUCTEMbI B LieNnsx ee yNpoLeHus 1 ctaHgapTnadaumm. B coBOKYNnHOCTH Bce 3T GaKTopsl,
a TakkKe yyacTme baHKa B cuCTeMe CTpaxOBaHWs BKIagoB NO3BOAMAWM B HENPOCTOM
dHUHaHCOBO-3KOHOMMYECKON OGCTAaHOBKE MOAAEPKaTb Ha 3annaHUMPOBAHHOM YpPOBHE
cnpoc Ha ycnyrn baHKa v faxe yBENUYUTb 3a rof KIMEHTCKYI0 6a3y 0 98,5 ThicAY YENoBEK.

Ons KpeauTHbIX OpraHu3auun, LPUANMYECKUX U DUBMYECKUX NUL, BaHK COBMECTHO
C BEeAyUMMKU POCCUIACKUMMK CTPaxOBbIMM, OLEHOYHbIMU M 3KCNEPTHbIMWU KOMMAHUAMMU
NPOoAO/IKaN OKasblBaTb YCIYrM KOMMIEKCHONO MHPPACTPYKTYPHOIO NpPoeKTa «XpaHeHue
1 060pOT NPOM3BEAEHUIN UCKycCcTBar». KnMeHTam B paMKax CepBMCHOIro U GbMHAHCOBOro
06CNYyXMBaHWSA apT-pblHKa Mpeanaralncb CEpBUCbI MO XPaHEHUID, 3KCMepTuse,
TPaHCNOPTUPOBKE MNPOU3BEAEHUN WUCKYCCTBa M 3alluTe CAeNoK ¢ Humu. Ha ocHoBe
NMOCTOSIHHOIO OTC/IEXMBAHUSA PbIHOYHbIX TEHAEHLMW B JAHHOM cermeHTe baHK AononHuN
MPOEKT HOBOW YCAYyrom — perucrpauyen CcoCTOSHWSA MNPOM3BEAEHUN MUCKYCCTBa
N5 CTpaxoBaHUs BO n3beKaHue B fanbHenleM HeJopa3yMeHWn Npu pasbupaTtenbCcrBax
no NoBOAY HACTYMJEHUS CTPaxoBOro ciyyas.

Ha ¢oHe nocTeneHHOro BOCCTAHOBMIEHWUS SKOHOMMKKW GyayLIMM POCT KOPNOpaTUBHOIO
W PO3HUYHOIro 6M3Heca baHka 6yaeT B 3HAUYUTENLHON CTENEHN 3aBUCETb OT COXPAHEHUS
W yBEeNMYEHUS KIIMEHTCKOM 6asbl. nd aToro baHK cocpefoTodyMTCs Ha AalibHenlem
MOBbILEHNUM TEXHONOIMMYHOCTM OBU3HEc-NpoLeccoB, BKAYasa cdepy npoaax
M B3aMMOJENCTBMS C KIIMEHTAMM, a TaKKe 6yaeT OCyLeCTBASATb 3aMyCK HOBbIX MPOAYKTOB,
pa3paboTaHHbIX C Y4ETOM FNy6OKOro NOHMMaHUSA NOTPEBGHOCTEN KIIMEHTOB.
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C BAHKOBCKMMW KAPTAMHU

baHK uMmeeT cTaTyc MNPUHUMNOMANbLHOIO YieHa naaTeHon cuctembl MasterCard
Worldwide n accouMnpoBaHHOIO 4YiaeHa nnaTexxHon cuctembl Visa International.
MHOrO/IETHUI HAKOMJIEHHbIW OMbIT U COBPEMEHHbIE BAHKOBCKME TEXHOIOMKW NO3BONSIOT
npeanaratb tOPUANHECKUM U GU3UYECKUM NNLEM LUIMPOKYID JIMHENKY MEXAYyHapOaHbIX
GaHKOBCKMX KapT pasfiMyHbiX KaTeropu M Habop MHHOBALMOHHbIX CEPBWUCOB
Nno AWCTAHLUMOHHOMY YMNpaB/EHUID KapTOYHbIMM cyeTaMu C N106Oro KomnbloTepa
UK MOBWIbHOIO TenedoHa Yepes NHTepHeT.

O6cnyKnBaHne 6e3HanMYHbIX OnepaLni, CBA3aHHbIX C nNaaTexaMn nNo Kaptam baHka,
NPOM3BOAUTCSA B MOSIHOM COOTBETCTBUM C GYHKLMOHANbHbIMKM TPEOOBAHUAMU MeEXaY-
HapPOAHbIX NATEXHbIX CUCTEM Yepe3 HE3aBUCHMMbIN MPOLIECCUHIOBLIN LIEHTP «[13eTTan.
[aHHas poccurCKas KOMMaHus, KoTopas Kak NpoLeccop MMEET HauBbICLLYO MO MUPOBbLIM
cTaHgaptam ceptudukaumio MSP/TPP, Ha NpOTAXEHUM MHOIMUX NEeT HEU3MEHHO
coTpyaHn4yaeT ¢ baHKoOM #© npepocTtaBnaeTr KOMMJAEKCHOE WHOOPMaLUMOHHO-
TEXHONIOrM4Yeckoe obecnevyeHne pacyeToB No Kaptam baHka.

IMUCCUA M IKBAMPWUHI GAHKOBCKMX KapT OCTaBalMCb OAHWM M3 MPUOPUTETHBIX
HanpaBfiEHWN Pa3BUTUA KaK KOPMNoOpaTUBHOrO, TakK M PO3HWYHOro 6u3Heca baHKa.
B oT4yeTHbIN Mepuoa NPOAOCMKMIOCH YKPEMNEeHWE W pacliMpeHue KIWEHTCKOM 6a3bl
JepxaTtenen KapT Ha OCHOBe nMpefoCTaBNEeHUS COBPEMEHHbIX MPOAYKTOB
M KayecCTBEHHbIX CEPBMCOB C aKTMBHbLIM MCMOSb30BaHWEM MeEpPeaoBbiX TEXHOMOMMUM.
BbICOKMI ypOBEHb cepBuca, rMbKas TapudHasa NoAUTUKA U AMHAMUYHBLIN CTUAb PaboThbl
no3B0anAM baHKy aKTMBHO M yCMNELWHO pa3B1BaTb NPOrpaMmbl BbiMycKa U 06CYKUBaHUS
GaHKOBCKMX KapT.

LLnpoKkas nuMHEWKa COBPEMEHHbIX W YA0OHbIX KapTO4YHbIX MNpoAyKToB baHKa
OPUEHTMPOBAHA Ha pa3finyHble KaTeropmmn KIMeHToB. 1o cocTosHuIo Ha KoHel, 2010 roga
baHKoM BbinyuleHo 6onee 13,5 ThicA4Y BCEX BWAOB AEWCTBYIOLWMX MNNATEHKHbIX
W NAaTeXHo-AMCKOHTHbIX KapT MasterCard u Visa. BaXHO OTMETUTb, YTO GO/bLIMHCTBO
B 00LIEM 06bEME 3IMUCCUU COCTaBUIM GAHKOBCKUE KapTbl BHE 3apniaTHbIX MPOEKTOB,
aKTMBHO WCMOJSib3yeMble KIMEHTaMKU ans 6e3HannMyHOM onnaTtbl TOBapoB WU CEPBUCOB
Kak B chepe TpaaMLMOHHOM TOProBAN U yCAyr, Tak U Yepe3 NHTepHeT.

Ona baHKa Bcerga oO4YeHb BaXHbIM KOHKYPEHTHbIM MNPEUMYLLECTBOM SIBASETCH
CMNOCOBGHOCTL NMpegnaratb AepxaTtesiaM KapT BbICOKOTEXHOMOMMYHbIE YCIYTK, OTBeYaloLne
cambiM MocfiegHMM TpeboBaHWSAM B 4YacTu yaoobCcTBa, MecTa, BPEMEHM W CKOPOCTU
nX NpegocTaBieHns. B kauectBe yn1o06HOro n 6e30nacHOro MHCTpYMeHTa A1 MpoBeaAeHUs
yepe3d WMHTepHeT 6e3HanMn4yHbiX PacyeToB M MNaTeXen CO CBOMX KapTOYHbIX CYETOB
KNMeHTbl baHKa B OTYETHbIM MEepPUoL aKTUBHO MCMNOb30Bain CEPBUCHI U BO3MOXKHOCTH
CUCTEMBI MHTEPHET-6aHKMHIra HandyBank.

CpefHerogoBoe 3HayeHWe o6beMa NPUBEYEHHbIX AEHEXHbIX CPEACTB Ha KapTOyHble
cyeta GU3MYECKMX M OPUAMYECKMX NWUL, — KIMEeHTOB baHKka AocTMrno nokasartens
B 127 mnH pybnen — Ha 3,3% Bblille no cpaBHeHmto ¢ 2009 rogqom. COBOKYMHbIM ro10BOM
060pOT N0 IMUCCUU MEXAYHAPOAHbIX KapT baHKa coctaBun 1,3 mnpg pyénen.

baHKkoM 6blna npogo/KeHa njiaHomepHas paboTa C KOPNopaTUMBHLIMU KIMEHTaMu
B paMKax 3apnnaTtHblx NpoeKToB. CTabunbHbIN MHTEPEC K 3TON ycnyre baHKa co CTOPOHbI
IOPUANYECKMUX NNL, 3aKOHOMepeH. KopnopaTuBHbIM KIMEHTaM BMeCTe CO CTaHAapTHOWM
Ha PbIHKE TEXHONIOTMEN NpeanaraeTcs U KOMMNIEKC AOMONAHUTENbHbBIX YHUKANbHbIX OMUMUA.
Mpeanpuatna — KAMeHTbl baHKa MOryT He TO/MbKO BbldaBaTb OCHOBHYK 3apnsarty
COTPYAHUKaM B GUKCUPOBaHHbIE AHW, HO WU NMPOM3BOAUTb TaK Ha3blBaeMble Mexpac-
YyeTHble BbINaaTbl: MO couMalibHbIM MOCOOUAM, GONIbHUYHBIM JUCTaM, MPEMUAM,
KOMaHAMPOBOYHbIM WM MPEACTaBUTENbCKUM pacxodam, Moj pacyeT U T.M., a TakxKe
perynupoBaTb He TOJIbKO AaTy, HO M BpeMs CYTOK Bblgayu 3apnnaTbl. baHK gokaszan,
YTO NPOAYKT BbIFOAEH HE TONbKO KOPMOPaTUBHOMY KIMEHTY, HO WU €ro COTpyAHUKaM.
MNepcoHany opraHu3auuMn — pepxatenam 6GaHKOBCKWUX KapT npegnaraercs Kpyrino-
CYTOYHbIA CEPBUC CaMOOBGCAYXMBaHUA Yepe3 OGaHKOMaTbl 6aHKa NO MNpPOBEAEHUIo
OHNlanH-onnaTbl MONYAAPHbIX YCnyr 6e3 KOMMWCCWUM, a TakKe 6ecnnaTHblM [OCTyn



K cepBucam nnaTteHon CUcTeMbl MHTEPHET-6aHKMHIa HandyBank ans KOHTpons cBoero
KapTOYHOro cYeTa, COBEPLUEHUS OHMaWH-MNaTexen u Apyrnx GaHKOBCKMX onepaumu
B N11060€e BPeEMS C KOMIMbIOTEPA WM MOBUNBLHOIO TenedoHa.

bonee 1,5 mnpa pyénen coctaBun B 2010 rogy obwmuin o60pOT AEHEXKHbIX CPeacTB
npu O06CNYKMBAHUM KapT MEMXKAYHAPOAHbIX MNATEXHbIX CUCTEM KaK yepe3 GaHKoMarhl,
NBH BbaHKa, TOProBO-CEPBUCHbIE MPEANnpPUATUS, Tak M 4yepe3d MHTepHeT no cucrteme
HandyBank.

B npouweawem rogy cyMMapHbii 060POT AEHEXKHbIX CPEACTB MO 3KBAWPUHIY B TOProBoO-
CEepPBUCHbIX npeanpuatuax deped POS-tepmuHanbl baHka yBenuuuncd B 2 pasa
M coctaBun 243 mnH pybnen. B cpaBHeHun ¢ utoramm 2009 roga obuiee 4ucno
opraHu3aumn, 3akiouuBlIMX ¢ BaHKOM OOroBOpbl MO 3KBAWMPUHTY, YBEIWYUIOCH
B 1,5 pasa. Ha 1 gHBapsa 2011 roga baHkom yctaHoBneHo 133 POS-tepmuHana
ana npuema 6e3HannyHon onnaTbl 3a ToBapbl U ycayrn no Kaptam MasterCard m Visa
Ha 57 TOProBO-CEPBUCHbIX MPEeanpUAaTUNAX, BKIOYasa KpynHyto ceTb A3C.

[ns cTUMynMpoBaHWs NOKyNaTebCKOM aKTUBHOCTU KIIMEHTOB — AepKaTtenen kapT baHk
perynsipHo B TeYeHWe roga MNpUHMMaN yyacTMe BO BCEX OCHOBHbIX MPOMOAKLMSX,
NpPoBOAMMbIX MNnaTexHbiMu cuctemamm MasterCard Worldwide m Visa International
Ha TeppuTopun Poccun.

C nomoubto 6aHKOMaToB baHKa KAMEeHTbl MOMW He TOJIbKO CHATb HallMyHble CO CBOWMX
KapTOYHbIX CHETOB, HO W KPYrJIOCYTOYHO COBEpLAaTh OHMAWH-NAaTeXXun 6e3 B3MMaHUd
KOMWCCUU B MOJSIb3Y MOCTaBLLMKOB MOMYASPHbIX CEPBUCOB (MOOUNbHasA cBA3b, MKY,
KoMmmepyeckoe TB, WHTepHeT u T.n.), NepeBOAMTb AEHbLIM C KapTbl Ha KapTy,
noaKMtoYaTbCs K MHTEPHET-6aHKMHIY HandyBank.

B 2010 roagy baHK cOBMECTHO C KOMMNaHWen «3NeKCHET» peann3oBall MNPOEKT Mo BbIMYCKY
npefonnadvyeHHblXx BUpPTYanbHbIX KapT MasterCard 4epes3 ceTb TepMUHanoB. [aHHbIN
BWA KapT creuunanbHO NpefgHa3HaveH Afs pacyetoB B WMHTepHeTe U npuHUMaeTcH
6€e3 orpaHuM4yeHus Mo BCEMY MWPY Ha BCEX TOProBbIX MolWagKax rnodanbHon Cetw,
roe B crnocobax 6e3HanuyHon onnatbl npucyTcTByeT norotun MasterCard. B xoge
NMPOCTON NpoLeaypbl MOKYMNKN KapTbl Yepes TepMUHabl «INEeKCHET» MNoNb30BaTeNlb cpasy
e nosydyaeT BCE HeoOXoAuMble MfaTexHble peKBU3nTbl KapTbl MasterCard Virtual
ONS COBepLIEHUs ByayLinx MOKYMNoK. [lonOoSHWUTENbHbIM NPEUMYLLECTBOM A1 KAMEHTa
ABNSAETCA NepeBoj Ha ero MobubHbIM TeNedOH HEUCNONb30BaHHOIO OCTaTKa AEHEXHbIX
CPeacTB cpagdy Xe No UCTEeYEeHMU CPOKa AEeNCTBUSA BUPTYaIbHOW KapTbl.

B Te4yeHune otyeTHOro nepuoa baHk nposBoaunn FVI6I-(yIO LLeHoo6pas3oBaTeIbHYO MOJIMTUKY
B 4acTu TapudoB Ha BbINYCK U OGCJ’Iy)‘KVIBaHVIe 6aHKOBCKMUX KapT ANS HOPUANYECKUX
N GU3NYECKUX NNLL.

baHK aBnaeTcs y4aCcTHMKOM M pacyeTHbiM 6aHKOM MeX6aHKOBCKOW MporpamMmbl
O6beanHeHHaa PosHuyHas baHkoBcKas Cetb (OPBEC). MmaBHasa uenb nporpammbl,
npefHa3HayYeHHoW AN ManblX U CPefHUX POCCUMCKMX B6aHKOB, COCTOWUT B MOCTPOEHWUM
UMW Ha npefocTaBNeHHOW 6Ga3e roTOBblIX MepefoBblX TEXHOMOrMW peHTabebHOro
KapTo4yHoro 6uaHeca, B KpaTyanline CPOKM M 6e3 3Ha4uTeNbHbIX GMHAHCOBLIX 3aTpar
¢ mnx ctopoHbl. OPBEC ncnonb3yeT ceTeBOM MPUHLIMMN B3aMMOAENCTBUS pPaBHOMPaBHbIX
napTHepoB, 06beAMHAS BCe OaHKWU-YYacCTHUKM B eOMHYI0 MJaTexHyl cpeay
M co3aaBas TeM CamMblM O4EHb IKOHOMMUYHbIN U IPDEKTUBHBIN CUHTES OHNANH U odNanH
0aHKOBCKOM PO3HMULIbI Ha YPOBHE CaMblX BbICOKMX MOTPEOWUTENbCKUX CTaHAapTOB.
COOTBETCTBEHHO HACENEHMIO N OpraHmn3auunsaM — KineHTam 6aHKoB — y4yacTHMKoB OPBC
NpeaocTaBNsaeTCs LWUPOKWUIA CMEKTP CaMblX COBPEMEHHbIX M BOCTPeB6OBaHHbLIX
¢puHaHcoBbIX cepBUcoB. baHK «HoBbIM CuMBON» B KavecTBe pacyeTHoro 6aHka OPBC
OTKPbIBAET M BEAET CHeTa KPEAUTHbIX Y4peraeHMN — y4acTHMKOB CeTn, HeobXxoamMMble
NS pacyeToB C MCMONb30BaHMEM OGAHKOBCKMX KapT, a TaKKe OCyLeCTBASET MOJHble
B3auMMopacyeTbl Mexay O6aHKamu-y4yaCTHMKaMu W nnatexHonm cuctemon MasterCard
Worldwide. Ha 1 qauBapsa 2011 roma B cocTaB y4dacTtHukoB OPBEC Bxogwuno
17 KoMMepYecKnx 6aHKOB M3 Pas/IMYHbIX PErMOHOB Poccuu.
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HAAEXHOCTBLKAYECTBOTAMHA

Pacnonaras AocTaTO4HbIM OMbITOM M HEO6XoAuMbIM cTaTycoMm, BaHK npepocTtaBnsieT
YCNYrKM No CNOHCOPCKOM NOAAEPIKKE POCCUMMUCKUX 6AHKOB MO BCTYMIEHUIO B MNATEXHYIO
cuctemy MasterCard Worldwide Ha npaBax Affiliate Member. B KauecTBe cnoHcopa baHk
obecneynBaeT KpeanTHble opraHM3aunmn NofHbIM NakeToM HEO6X0AMMBbIX AOKYMEHTOB,
OKasblBaeT KOHCyNbTalMM MO BOMpOCaM BCTYMNEHUS M 3anofHEHUs Tpebyembix Gopm,
ocyllecTBNseT cepTudMKaLMio B naaTexxHou cucteme. locne nonyvyeHus GaHKamu
ctaTyca adodunmposaHHoro yneHa MasterCard Worldwide BaHK cOBMECTHO CO CBOWM
napTHEPOM — HE3aBWCUMMbIM MPOLLECCUHIOBbLIM LIEHTPOM «[13eTTa» — npeanaraet
KPeAUTHbIM OpraHu3aumsam peanu3auuio UX COBCTBEHHBLIX MPOrpamMm Mo BbIMyCKY
N 0BCNYXKMBAHUIO MeXAyHapoaHbIx KapT. B 2010 rogy BaHK 06Cny>KMBan 3MUCCUOHHbIE
M 3KBaWpWHroBble nporpammbl 14 6aHKoB — yvacTHMKoB OPBC, KoTopble paHee
BCTYNWAK B naaTtexHyto cuctemy MasterCard Worldwide nog cnoHcopctBoM baHKa.

3agavyamu pasBUTMA KapToyHoro 6u3Heca baHka B 2011 rogy sBAaOTCA pa3paboTKa
M BHeapeHne AN GU3MYECKUX U IOPUANYECKUX NUL, YAOOHbIX M BOCTPEGOBAHHbIX
$GMHaAHCOBbIX NPOAYKTOB Ha OcHoBe KapT MasterCard u Visa, yBenvyeHne co6CTBEHHOM
POS-TepMHHanbHOM ceTH B TOProBO-CEPBUCHbLIX MPEANPUATUSX, YCTAHOBKa TEPMMUHANIOB
camMoo6CnyXMBaHUsA Aas NpoBeAeHWs OHNIaMHOBbLIX NnateXen 3a ¢dUHaHCOBble
M NoTpebuTeNbCKUE YCNYyru, CNOHCOPCKasi AeATe/IbHOCTb MO BCTYMJEHUI0 6aHKOB
B addunnpoBaHHble 4YfeHbl MeXayHapoaHOW nnatexHonm cuctembl MasterCard
Worldwide u MHoroe gpyroe.



NWHTEPHET-BAHKWUHI'A HANDYBANK

B coBpemeHHOW poccuMMCcKOW 6GaHKOBCKOWM cucTeMe Bce O60/bllee 3HavyeHue
npuobpeTatoT cepBUCHI, 06ecnedynBatoLLe BO3MOXHOCTb ANCTAaHLMOHHOIO 06CYKMBaHUS
KnveHToB. o mMepe TOro Kak [AMHaMMYHO pa3BuBaeTca WHTepHeT, npepnaras
Nnosb30BaTeNsIM BCE HOBbIE BUPTyalbHble BO3MOXHOCTH, PACTYT U MX MOTPEBGHOCTHU.

MoTpebuteny NpuBbLIKAKOT pellaTb CTaHAapTHble 3a[ayM He BbIXOAS M3 AoMa: AenaTb
MOKYMKK, 3aKa3blBaTb GUNIETLI, COBEPLLATL MNNATEXMN, IEHEXKHbIE NEPEBOAbl. ITO ANKTYET
HEO6X0AMMOCTb MOSAB/IEHUA U Pa3BUTUS OGAHKOBCKUX MPEASIOKEHUN, pacCYUTaHHbIX
creunanbHO Ha aKTUMBHbIX Nonb3oBaTenen rnobanbHon CeTn, nNpeanoymTatoLLmnX
npoBOAMTbL BCe (PUHAHCOBbIE OMnepaLun camMocTosdATeNbHO. AKTyanbHaa 3ajavya Ans
KPeaWTHON opraHn3aLmnmn COCTOUMT B CBOEBPEMEHHOM OT3bIBE Ha OYEBUAHYIO TEHAEHLIMIO
pblHKa, T.e. B CTUMYIMPOBAHUU CBOMX KIMEHTOB cOBepllaTb GUHAHCOBbIE OMepaLuu
¢ 6aHKOM AUCTaHLIMOHHO, He nocewas ero odb1cos.

baHK «HoBbIM CumBON» g9BASETCS pacyeTHbIM GaHKOM W OAHMM M3 MNpPoBanaepoB
nnaTeXHoMm cucTeMbl WHTepHeT-6aHKMHra HandyBank. Cuctema pa3paboTaHa
poccuickon KomnaHuen HandySolutions, BnepBble NpeioxuBLIEN OTEYECTBEHHOMY
PbIHKY MHTEPHET-6aHKUHI B Ka4eCTBE MHHOBALIMOHHOIO MYJIlTUBGAHKOBCKOIO peLleHus.
Cuctema HandyBank — 370 nepcoHanbHbI MHTEPHET-6AaHKOBCKUI CEPBUC, NPeaocTaB-
nsembli Nto6biM U3 6aHKOB — NpoBanaepoB CUCTEMbI CBOEMY KIIMEHTY — PU3UYECKOMY
nuuy. HandyBank no3BonseT KIMEHTY 6aHKa KPYrIoCYTOYHO C 1I060ro Komnbotepa uim
MOGUNIbHOro TenedoHa coBepliatb 4epe3d MHTepHeT nnaTeXu CO cHeTa CBOEW
6aHKOBCKOM KapTbl, He nepegaBass B WHTepHET HM HOMepa CBOEW KapThl,
HM PIN-KoAa K HEW U Apyrux ee pEKBU3UTOB.

Ha Havano 2010 roga baHk «HoBbIM CMMBOM» B Ka4yecTBe pacyeTHOro 6aHKa
o6enyuBan 16 KpeauTHbIX OpraHn3aumMin — npoBanaepoB MWHTEpHeT-6aHKUHra
HandyBank. Ha KoHeL, OTYETHOro nepuvoaa KONMYECTBO OOCNYKMBaeMbiXx GaHKOB
yBenn4nnoch Ao 39. 3Ha4yuTeNbHbIM POCT 3a rof KoMn4ecTsa NpoBanaepoB 06bACHAETCS
TeM, 4To Cuctema coBmectTMMa C JilobbiM GAaHKOBCKUM MPOLLECCUHIOM M ob6ecrneynBaeT
6aHKaM rotoBoe, He Tpebytwllee 3aTpaT Ha pa3paboTKy M BHeApPeHWe AencTBytollee
pelleHne nHTepHeT-6aHKMHra an1s ux KnmeHtoB. HandyBank npepgoctaBnset ana 6aHKOB-
npoBanaepoB BO3MOXHOCTb MOMYYUTb AOMNOJHUTENbHbIM TapuMdHbIM AOXO0M, PaCLUMPUTb
nnaTteXHble BO3MOXHOCTU COOCTBEHHOIr0 MHTEPHET-OaHKWHIa, YBENUYUTb OCTaTKW
Ha cyeTax CBOWMX KAPTOYHbIX KIMEHTOB, CHU3WUTb Harpy3Kn M COOTBETCTBEHHO pacxobl
Ha GPOHT-0PUMC 6aHKa, MOBbLICUTb JIOSANIbHOCTb CBOEN KIIMEHTYPbI.

B KavectBe npoBangepa cuctembl HandyBank BbaHk «Hosbii Cumsos» B 2010 ropy
WMHTEHCMBHO peann3oBbiBan ANA KIMEHTOB MporpeccuBHble GOpMbl AUCTAHLMOHHOMO
06CNYy)XMBaHWUSA, HOBbIE YCNYrM W [OMNOJSIHUTENIbHbIE BbICOKOTEXHOJIOITMYHBIE CEPBUCHI,
npenocTaBfieHHble B pacrnopseHne padpabotynkamun HandyBank.

Mo nToram OT4ETHOrO Nepmnoja COBOKYMHbIM 060POT AEHEKHbIX CPEACTB KIneHToB baHKa
«HoBbIn CMMBOM» NpK NPOBEAEHUM OHNAMHOBLIX MAATEXHbIX U PaCYETHbIX onepaumn
(onnaTbl, NOKYMKK, NaaTeXu, NepeBobl, KOHBepTaLuMs BaMoT M T.4.) Yyepe3d web-odpuc
cucteMbl HandyBank coctaBun 401 maH py6nen. [pu aTom nNonb3oBaTen coBepLlinn
6onee 71 TbicA4YM OGe3HaANMYHbIX MAATEXHbIX TpaH3aKuuh. CTOUT OTMETUTb BbICOKUM
YPOBEHb NMOMYNSPHOCTM YHUKaNbHOrO0 pac4YeTHOro CEPBUCA NO MOMEHTaNbHOMY BbIBOAY
[eHexHbIx cpeactB na WebMoney Ha cyeTa knveHTtoB HandyBank. O6uas cymma
nonosiHeHns Handy-c4eToB NpY NOMOLLM TaKOro cepBuca coctaBuna 27 MaH pybnen —
Ha 28,6% 6onbLie rno cpaBHeHuto ¢ 2009 rogom.

B oTt4yeTHOM rogy nocTosiHHO moauduumpoBancsa dyHKuuoHan cuctembl HandyBank.
B pononHeHve K cywecTBOBaBLUEMY CEPBUCY MO KPYrIOCYTOYHOMY MPUOGPETEHMIO
3MIEKTPOHHbIX aBnabunetToB Ha camonet noboro HanpasneHns HandyBank npeanoxun
CBOMM MO/Nb30BaTENSIM HOBbIM YAOOHbIM CEPBUC — KPYIOCYyTO4YHOE MpuobpeTeHne
OuMNeToB Ha noesga fAanbHero crnegoBaHusa PXAO. OdbopmneHune Kene3HOAOPOMKHOro
6uneta U ero onnarta CTajin BO3MOXHbl KPYrnoCyTO4HO € filo60oro komnblotepa, KIK
Unn MobunbHoro tenedoHa M3 N6oN ToOYKM mMupa. Nonb3oBatenn HandyBank mornu
nprMobpectn 6unetbl HE TONbKO AN cebsi, HO M Ans CBOMX POACTBEHHUKOB, [APY3€EW,
Konner, 3HaKOMbIX.
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HAAEXHOCTHBKAYECTBOTAWMHDA

() bank HoBbiii Cumson 2%

CoBMECTHbIMM YCUNUAMW KOMMNaHUK-pa3paboTynka HandyBank n 6aHKOB-npoBanaepos
NPOJOIKUNOCL MOMOSIHEHWE 3KBAWPUHIOBOro crucka CucTeMbl, B MAATEXHOM MEHIO
KoTopoWr Ha KoHel, 2010 roaa 6bino npeactasneHo 6onee 1 200 mep4aHTOB — MOCTABLIMKOB
nonynsapHbIX ToBapoB M ycnyr. CpeanM HOBbIX MEPYAHTOB — TeNeKOMMYHUKALWOHHbIE
KomMnaHuu, npeanpuatua KX, nnatexHble WHTEPHET-CUCTEMbI, MOCTABLIMKHK
KOHTEHTHbIX 1 MHPOPMALMOHHbIX PECYPCOB, MPOBanAepbl OHNANHOBbLIX UIP, GMHAHCOBO-
KOHCANTUHIOBbIE M OPUANYECKME OpPraHmM3aLnn, OGYKMEKEPCKWE KOHTOPbl M MHOrue
apyrue.

TpaanuMOHHO ocoboe BHUMaHWe B 2010 roay yaensinocb COBEPLIEHCTBOBAHUIO YPOBHS
HaJEeXHOCTU M 6e30MacHOCTU UHTepHeT-6aHKMHra HandyBank. B cucteme noctosiHHO
OCYLLECTBASANCSH OHNAWH-MOHUTOPUHI MOTEHLMANbHO MOLWEHHUYECKUX TpaH3aKLuih
M MOMNbITOK HE3AKOHHOIO MPOHUKHOBEHMWS.

KomnaHnus HandySolutions — pa3paboTyrK 1 onepatop MylbTMOAHKOBCKOW MiaTeXHOM
cuctembl HandyBank — nonyyuna cepTudmKaT COOTBETCTBUSA TpebOBaHUAM cTaHAapTa
PCI DSS (Payment Card Industry Data Security Standard). AyauTopcKkasi npoBepKa 6bina
npoBefeHa Hemeukon KomnaHuen SRC (Security Research & Consulting GmbH),
ocyllecTBAsoWEN cepTUOUKALMIO HA COOTBETCTBME BCEM TpeboBaHWSM 6€30MNacHOCTH,
YCTaHOBJ/IEHHbIM NaaTeXHbIMKU cucTeMaMu Visa, MasterCard, American Express, Discover
n JCB. Crangapt PCl DSS paspaboTaH 475 MNOBbIWEHWA YPOBHS 3alLMLLEHHOCTH
NepcoHanbHbiX AaHHbIX AepXaTefnen KapT, ob6pabaTbiBaloWMXCH, MNepeaatolinmxcs
M XpaHsWwmMxcs B MHDOPMALMOHHBLIX CUCTEMax OGaHKOB, MPOLECCMHIOB, MNaTEKHbIX
CUCTEM W APYrUX MOCTaBLMKOB TEXHOIOMMYECKMX yCNyr B chepe naaTexHon UHOYCTPUK.
PaHee, B wuioHe 2009, roga cwuctema HandyBank nonyuuna ceptuduKkathbl
ISO/IEC 27001:2005 u ISO 9001:2008 — Ha cOOTBETCTBME MeXKAyHapOoOHbIM
TpebOBaHUAM K MEHEMKMEHTY MHPOPMaLMOHHOW 6e30MacHOCTU U K MEHEeMKMEHTY
KayecTBa B o6nactv pas3paboTKM, BHEAPEHUS M COMPOBOXAEHWSA MNPOrpaMMHbIX
NPOAYKTOB.

«Pocrocctpax» 3acTpaxoBan onepauuoHHble U GUHAHCOBbIE PUCKKM KaK CHUCTEMbI
HandyBank, Tak 1 ee nofib3oBaTenen OT KOMMbIOTEPHbIX MpecTynieHnin. CtpaxoBas
cymMa [oroBopa coctaBuna 93 MAH py6nen, NTMMWT OTBETCTBEHHOCTM MO OAHOMY
CTpaxoBOMy cniyqato — 3 MIH py6nen. HandyBank ctan nepBoK naaTteXxHOn CUCTEMOWN
B Poccuu, 3aKkio4mBLLEN JOTOBOP O KOMMIEKCHOM CTpaxoBaHWM CBOUX PUCKOB BOOOLE
N KTIMEHTCKUX B HACTHOCTH.

KaKk pgononHuTenbHas 3almta 6aHKOBCKOM MHOpMauuMu nonb3oBatenen HandyBank
Oblna BHepeHa TeXHONOrMsa BUpPTyalbHON KnaBuaTypbl 419 Habopa NorMHa 1 naponsg npu
Bxoae B web-opuc Cuctembl. TakKe B LENsX COBEPLIEHCTBOBAHMSA 6e30MnacHoM
aBTopU3aLMK nnaTexen nonb3oBareneld HandyBank B JOMONHEHWE K AENCTBYIOWEMY
WHCTPpyMeHTy Handy-Kogy B akcnnyatauuio BBeaeH Handy-TokeH — reHepaTtop
oAHOpa30BbIX Maponen. [JaHHbiM cepBuc, GOPMUPYIOWMIK Mapoiib Ha anroputme
«cOobbITHe-BpeMsl», NO3BONW MNoSib30BaTensam CUCTeMbl MOATBEPXAATb CBOW MAaTEMM
no cpaBHeHUIO ¢ Handy-Kogom 6e3 UCrosib30BaHUA MOBGUbHOM CBA3U, YTO OKa3anocb
0COBEHHO YA0OBHO M SKOHOMHO NpY 3apybeXHbIX NOe3aKax.

B oTueTHbIM nepuog npoaonKana 3GpOEKTMBHO AEWCTBOBATb eAnHas MHOpPACTPYKTypa
o6cnymBaHusa 06beanHeHHon Po3HmnyHon bankoBcKon Cetn (OPBC), npeaHa3HavyeHHas
AN OHNlaMH-MOMNONIHEHWS Monb3oBartengamu csoux Handy-cyetoB B Cucteme. [Momumo
obuncoB n Kacc 6aHkoB OPBC, B coctaB MHOPACTPYKTypbl BXxoawnu Haubonee
nonynsipHble y Hacenexnus TepMuHanbHble cetv QIWI, SnekcHeT, Knbeplnar, Jiuaep, NyHKTbI
cucteMbl KOHUCTPUM. 3a OTYETHbIM rof KNMeHTbl baHKka «HoBbIM CMMBOSI» NpPOBENK Yepes
TEPMUHanNbl U NYHKTbl 0OGCNYXXMBaHWUSA NPUXOAHbIX onepaunin Ha cymmy 70 MAH pybnen,
yto Ha 11% 6onblue B cpaBHeHuMM ¢ 2009 rogom. OKono 21 Thica4YM onepauum
Nno MOMOJIHEHUIO CYETOB COBEPWWIU KauMeHTbl baHka — nonb3oBatenn HandyBank
B 2010 roay.

Ewe oaHUM HanpaBfieHWEM, KOTOPOE MHTEHCUBHO pa3BuBas baHK B OTYETHLIM nNepuoa,
Obl/I0 NPeAoCTaBNeHME TEXHUYECKON BO3MOXKHOCTU AJ151 NOCTaBLIMKOB TOBApPOB M YCAyr
NPUHUMATb NAATEXM OT CBOMX KIIMEHTOB Yepe3 ceTb TEPMUHANOB «INeKCHET». [laHHbIN



yCNeEeLHbIN MPOEKT OblN peann3oBaH baHKOM HECKONbLKO NeT Ha3a Ha 6a3e UHTerpauum
nnaTexHbIX WN030B cuctembl HandyBank B pacyeTHbIM OHNAMHOBBLIM CEPBUC BCEX
TepMUHaNoB cash-in KoMnaHuu «3neKkcHeT». [na TOpProBO-CEPBMUCHbLIX MPeAnpUaTUR
duHaHcoBaa ycnyra npegocTaBuia cleaylolwiMe npeumyllectBa: 6GecnnaTHoe
NoAK/IOYEHME, co3AaHue yaoOHbIX M 6e30MacHbIX YCNOBUK WX KIMEHTaM Anas
MOMEHTaNbHOM oOnnaTbl, MHOTFOKpaTHOe YyBennyeHne 6e3 MaTepuanbHbix 3aTpaT
KonnyecTBa M reorpadum TOYEK MO NMpUeEMY NaaTexen, onTMMM3aLust BHYTPEHHMUX
GUHAHCOBbIX M3AepPKeK. YMCNO NMOAKIIOYEHHbIX MEepYaHTOB, 06CnyXKMBaemblx baHKom
no 0roBOpY WMHTEPHET-3KBaMpUHra, YBENMUYUIOCh B OTHETHbLIA MEpUoa Ha OAHY TPeTb
n coctaBuno 490 KOMMeEpYECKUX CTPYKTyp. fogoBor 060pOT CpeAcTB niaTesbliMKoB
BbIpOC Ha 28% v goctur 1,5 mnpa pybnen, a Konn4ecTBo onepalmn no oHnanH-onnate
npesBbicuno 1,3 MaH pybaen, 4To Ha 33% 6osblie No cpaBHeHuUto ¢ 2009 rogom.

B 6yaywem rogy baHk 3annaHupoBan fajnbHewWlee pa3BuTME ycnyr no yaaleHHOMY
06CNYXMBaAHMIO IOPUAMYECKMX U GUBNYECKMX UL, HA OCHOBE YNYYLIEHUS CYLLECTBYHIOLLMX
M  BHEOPEHUS HOBbIX BO3MOXHOCTEN WHTEPHET-6aHKMHIa, NpeaocTaBEHHbIX
pa3paboTtyMkamu cuctembl HandyBank. C yyeToM AanbHenWero pacwupeHus crnmncka
KapTO4YHbIX MPOLIECCUHIOBbIX LEHTPOB defepanbHOro 3HavyeHus UM NPUCOeAUHEeHUs
HOBbIX 6aHKOB-MpoBanaepoB HandyBank npeaycMoTpeHo coBeplleHCTBOBaHWe paboThl
baHka «HoBbIh CumBOS» B CTaTyce KIMPUHIOBOro LeHTpa Cuctembl. C KIMeHTamu —
IOPUAMYECKUMU NULAMK, Cheuuanu3npylolMMmncs B cdhepe 3NeKTPOHHOro Ou3Heca,
baHK HaMepeH pacwmnpsaTb NapTHEPCKME MPOEKTbI MO CO3AAHUIO AOMONHUTENbHbIX YCIYr
M BO3MOMXHOCTEM MO JNMUHUKM 6GE3HaIMYHbIX WMHTEPHET-pacyeToB KaK Aasd camux
opraHusauum, Tak 1 4Ns UX KIMEHTOB.
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HAAEXHOCTHBKAYECTBOTAWHDA

() bak HoBbiii Cumson 2%

C UEHHBIMW BYMATAMW

baHK fBnseTca ogHMM M3 CTapemnllnX y4acTHUKOB OTEYECTBEHHOrO OpPraHM30BaHHOMO
pblHKa LeHHbIX Gymar. lepBble onepauun C LEHHbIMWM OGymaramu bBaHK Havan
ocyllecTBnatb B 1995 roay. 3a a1 roabl baHk 3apaboTan cebe penyTtaumio HagexHoro
M CONMOHOrO MapTHepa KaK cpean CBOMX KIMEHTOB, TaK WM cpeau Apyrux npodec-
CUOHaNbHbIX YHaCTHUKOB pbIHKa. B cTaTyce npodeccnoHanbHOro y4actHMKa POCCUMNCKOro
pblHKa LIEHHbIX 6ymar baHK ocyllecTBASEeT aKTUBHbIE OMepaluu B KayecTBe 6poKepa
Nno MOPYYEHUSM CBOMX KIIMEHTOB, AOBEPUTENBHOIO YNpPaBASAOLLEro, a TakXKe NpoBoanT
COBCTBEHHbIE onepaunn. baHk aBnSeTca 04HMM M3 BedyLIMX ONepaTopoB pPbiHKa aKLUuh
n obnuraumm Ha PoHposon Gupxe MMBE 1 npopomxaeT TpaauLUMOHHYIO paboTy
B KayecTBe 0OQULMaNbHOITO Aujiepa Ha pPblHKE FOCYAapCTBEHHbIX AONTOBbIX LEHHbIX
6ymar.

YunTbiBas BbICOKME PUCKU MpPW NPOBEAEHUM OMepauui C LieHHbIMKM 6Gymaramu, baHK
M3 roga B rofd NpuaepXMBaeTCs B3BELIEHHOW MOAMTUKM, OCHOBAHHOM Ha pPa3yMHOM
CoYeTaHWU AOXOAHOCTM M puUcKa. [lons akTuBoB bBbaHKa, BNOXEHHas B LEHHble
6ymaru, orpaHuyeHa M Ha KoHel 2010 roga coctaBuna 1,7%, No cpaBHEHWIO
¢ 2,0% rogom paHee. CToNb HM3Kas [0S PUCKOBAHHbIX aKTMBOB B aKTMBax baHka
orpaHMyYnMBaeT BO3MOXHOE HeratMBHOE BMSHUE PbIHOYHbLIX PUCKOB Ha (GUHAHCOBLIN
pesynbraT baHKa.

B 2010 rogy baHKoMm O6bin nonyyeH yObITOK OT onepauui C UEHHbIMWU Gymaramu
B pa3mepe 9,2 MAH py6sien No cpaBHEHUIO C NPUOLIIbIO 16,2 MAH pybnen rogom paHee.
[JaHHbIN GWMHAHCOBbLIM pe3ynbTaT 06YyCNOBMEH rMaBHbIM 06pa3oM OCO6EHHOCTAMM
OyXranTepcKoro yyeta MNPOLEHTHbIX LEeHHbIXx 6ymar. C y4eToM MpPOLEHTHbIX [0XO0A40B
OT BJIOXKEHWM B LIEHHbIE ByMarn B cymme 9,3 M/IH pybnen, OTpaxeHHbIX Mo APYron cTaTbe
oT4eTa O NpUOBLINAX U YOblITKax, CyMMapHblM GUHAHCOBbLIM pe3ynbraT OT onepauuin
C LEeHHbIMK 6ymaramu B 2010 rogy He oKasan 0cob0oro BAMSHUA Ha 00LWy0 NpUbbIIb
baHkKa.

OCHOBHbIM HanpaBneHveM paboTbl baHka B 2010 roay ABNanochb npeaoctaBfieHue
OPOKEPCKMX YCNYyr CBOWM K/AMEHTAM W YCNyr AOBEPWUTENLHOrO YrNpaBfieHUs LIEHHbIMU
6ymaraMM no wuvHAnMBUAyalbHbIM OOroBoOpaMm. KoMWCCUOHHbBbIE Aoxoabl BaHka
OT npepoctaBneHUA 6pOKepCI-(VIX ycnyr B Te4YeHue OT4EeTHOro rojga ocTtaBa/lMCb
Ha cTabubHOM YpOBHE, A0XOA4bl BaHKa, Nnony4eHHble B Ka4deCTBe BO3HarpaxaeHud
ynpasnsowero, Bbipocan B 2,3 pa3a no cpaBHeHuio ¢ 2009 rogom.

B pamkax 6poKepckoro o6cCcnyuBaHuWS KaneHTam baHKka npeaocTaBiaseTcs
BO3MOXHOCTb COBEpLIATb OMNepaLMm Ha PbiHKE LIEHHbIX BymMar Yyepes cUCTEMY MHTEPHET-
TpenanHra QUIK-6poKep €O CBOMX yAaneHHbIXx paboynx MecT. [onb3yscb CUCTEMOW
WUHTEPHET-TPENANHTA, KTIMEHT MOXET NoslydaTb OHAAWH-MHPOPMALMIO O X0a4e BUpPKEBBIX
TOProB, BBOAUTb 3asiBKM Ha MOKYMKY WAM MPOAaKy LEHHbIX Gymar, He CBS3blBasiCb
Cc 6pPOKEPOM, MOCTOAHHO MMETb MHPOPMALMIO O COCTOSIHMM CBOEro noptdens u ero
PbIHOYHOW CTOMMOCTW. Yciyra WHTEpHeT-TpenauHra Ans KIWEHTOB npeaocTaBfsieTcs
baHkom 6ecnnaTHo.

Ba)kHoe 3HayeHue umeeT TO, YTO BaHK TPagULMOHHO CTPOUT CBOIO AEATEeNbHOCTb
Nno MPUHLUMUMNY OBGBLEKTUBHOMO MHGOPMUPOBAHWUA KayKgoro KiWeHTa 06 MMmeloLlmxcs
MHBECTULIMOHHbIX BO3MOMHOCTSAX, PUCKax WHBECTUMPOBAHWA B LEHHble 6ymaru
M cnocoGax KOHTPONS 3TWX PUCKOB. OnbiTHble Tpenaepbl BaHKa noGoOMY KIMEHTY
u B Nioboe BpeMs roToBbl MPEAOCTaBUTb KBaNMOULMPOBAHHYIO KOHCYNbTaLMIO
no Bonpocam pa6oTbl Ha GOHAOBOM PbIHKE, UMEIOLLYIOCA UHPOPMALIMIO 06 IMUTEHTAX
LEHHbIX GymMar, KOHbIOHKTYPbI PbIHKA Ha TEKYLLMI MOMEHT.

Mpuoputetom paboTbl baHka B cnepywowem rogy 6yaet ocTtaBaTbCcs obecrnedvyeHue
K/IMEHTOB BO3MOMXHOCTbIO KayecTBEHHOW paboTbl ¢ GPUHAHCOBLIMU WMHCTPYMEHTaMMu
U NpodeccnoHanbHOM NOMOLLbIO MO NKD6bLIM acneKTaM paboThbl C LeHHbIMK Bymaramu.



TEXHOJIOTUA

B 2010 rogy baHK aKTMBHO paboTan Haa AalbHEWWWM pPa3BUTUEM COOBCTBEHHOM
MHOOPMaLMOHHOM U TEXHONOMMYECKOM MHDPACTPYKTYpbI. [poeKTbl BaHKa 1 ux peanusaums
OblIM HamnpaBfieHbl Ha co3AaHuWe eanHOM WHOOPMaLWMOHHOW cpefdbl, MOBbIWEHWE
IPPEKTUBHOCTM yrpaBieHns UHPopMaLnen, UeHTpanusdaunio u yHUdUKauumio
LOKYMEHTO060pO0Ta, a TaKKe obecnevyeHne onepatuBHOrO KOHTPONs 3a 6@HKOBCKUMU
onepauusimMu 1 NoBbilIeHWE onepauMoHHON 3GPEKTUBHOCTH.

B pesynbrate nnaHomepHow paboTbl baHkom cdopmupoBaH MHGOPMALMOHHO-
TEXHONOIMMYECKMN byHAaMEHT A8 KayeCcTBEHHOro OOCNYXMBAHWUSA KIWEHTOB,
HapalunBaHUs 06bEMOB MPEeAOCTaBNEHNS UM BbICOKOTEXHOMOMMYHbLIX U COBPEMEHHbIX
duHaHCcoBbIX yeayr, o6ecnevyeHuns KoHGUaeHUManbHOCTU M 6€30MaCcHOCTH, MPO3PaYHOCTH
W ynpaBnseMocTi 6GU3Heca Ha JONrOCPOYHYIO NEPCNEKTUBY.

B ocHOBY yKa3aHHOro ¢yHaameHTa 3anoxeHa WMHPopmauuoHHas cucTteMa baHKa.
OHa gBngeTca LUEHTPanM30BaHHOM M BKAOYaeT B cebGs CUCTEMbI BHELWHEro
B3aMMOAENCTBMSA KaK C KAMeHTaMu baHKa, TaKk M ¢ ApyruMu GaHKamu, a TaKxke
BHYTPEHHIOIO CUCTEMY, KOTOpasi CAYXWUT AN 06pabOoTKM M XpaHEHUS MHPOopMaLUK
0 K/MEeHTax M npoayktax. Bce uHPoOpmMauMOHHbIE noacucTeMbl cucTeMbl baHKa
MHTErpMpoBaHbl C MOMOLLbIO CrMelManbHOr0 KaHala B3auMOAEWCTBUS, KOTOPbLIN
no3BofsfeT onepaTMBHO OOMeHMBaTbCA MHPOpPMaUMEN U aganTMpoBaTb CUCTEMBbI
K MEHSIOLLMMCS YyCNoBUAM QYHKLIMOHMPOBAHMWS.

B coctaB MHpOpMaLMOHHOM cucTeMbl baHka BxoadaT:

e aBTOMaTU3MPOBaHHble 6GAHKOBCKUE CUCTEMbI, 06ecneymBatome 06CnymBaHme
IOPUANYECKUX U GUBUYECKUX NTUL, B KIlaCCUYECKMX popmax 06CNyKMBaHUS,
npu 3TOM LIe/IMKOM OTBeYatoLLmMx Tpe6oBaHMAM 3aKOHOAATENbCTBA;

® MOAEPHU3UPOBaHHbLIE CUCTEMbI JUCTAHLIMOHHOIO 3JIEKTPOHHOIO OOCYXMBaHWUS
KJIMEHTOB, MOJIHOCTbIO COOTBETCTBYIOLMNE NHDOPMALIMOHHOW 6e30MacHOCTH;

e BbICOKOMPOU3BOANUTENbHOE CEPBEPHOE 06OPYAOBAHUE U CUCTEMbI XPaHEHUS JaHHbIX,
co3aHHble Ha OCHOBE NMPUMEHEHUSI COBPEMEHHbIX TEXHOIOTU pe3epBUPOBaHUSA
M CMOCOGHbIE YAOBETBOPUTb TEKYLLME 3aMPOChl, @ TAKXKE UMeIoLIMe 3HAaYUTESIbHbIN
3anac Ha NepcrneKkTuBy;

® CETb CKOPOCTHbIX KaHa/10B CBA3HU;

e CeTb aBTOMATU3MPOBAHHbIX YCTPOMUCTB CaMOOBCyKMBaHMA (6aHKOMaToB
U TEPMUHANOB).

B cooTBeTcTBMM C COBpPEMEHHbIMW TPeboBaHUAMKU BCe WMHPOPMALMOHHbIE CUCTEMBI
baHKa cHab»XeHbl HOBENLIEN CUCTEMOW 3allMTbl OT HECAHKLMOHUPOBAHHOIO A0CTYNa,
KOTopas Mo3BONSET HEMOCPEACTBEHHO KOHTPOAMPOBATb AOCTYN K MHGOOPMaLMOHHOWM
cucteme baHka M obecnevynMBaeT HaAEMXKHYK 3aluTy MHPOPMAaLMUK, XpaHslencs
1 o6pabaTtbiBaeMOM BHYTPU MHPOPMaLMOHHOM cpeabl baHKa.

B TeyeHne oT4yeTHOro roga, Kak M B npeabiaywne nepuoabl, bBaHKOM Ha NOCTOSHHOM
OCHOBE NpoBoAunacb ornepaTMBHas paboTta, cBA3aHHas C HeOOXOAMMOCTbIO YAOBMET-
BOPEHUA M3MEHSAOLMXCS TPeOOBaHUM PEryIMpyloWmnx opraHoB B 06sactM MHbopma-
LLMOHHOM 6€30MacHOCTU 1 3aLUMUTbl NePCOHaNbHbIX AAHHbIX FPaXaaH.

B IT-nogpasneneHnn baHKa BbICOKOKBaNMbULUMPOBAHHbIE CNeunannucTbl HE TOJSIbKO
MOSIHOCTbIO 06ecneynBatoT NOAAEPKKY U pa3BUTME MHDOPMALIMOHHON CTPYKTYpbl BaHKa,
HO M PEerynsipHO OCYLIECTBAAIOT CaMOCTOATENbHYIO pa3paboTKy cheunann3npoBaHHbIX
NPUNOXKEHUN, BKtOYAs COOCTBEHHbIE OPUTMHaNbHbIE PELIEHWUS C Y4ETOM Ny4llero
POCCMNCKOro M MEeXAyHapoAHOro onbiTa. CuctemMa TexHMYecKoro obecneyeHus
NO3BOJIAET MOAJEPKMBATb B HaA/EXalleM COCTOAHWMM BECb KOMIIEKC MHXEHEPHO-
TEXHMYECKOrO M KOMMbIOTEPHOIrO 060pya0oBaHMA baHKa, Haxo4alWMNCs B SKCMyaTaLuu.

B 2010 rogy baHK nNpoAoMKuUn MOAEPHU3ALMIO OCHOBHbIX CUCTEM WMHOOPMALIMOHHbIX
TEXHONOTMM AN HapalMBaHWS WX MOLWHOCTM, OTKa30yCTOMYMBOCTU M MWHUMMU3ALMK
BPEMEHU MPOCTOs. YCOBEPLIEHCTBOBAHUE CUCTEMbI yrnpaBieHns MHOOPMaLUMOHHBbIMK
cepBMCcCamMm NO3BOJIUIO 3HAYMTENTbHO NMOBbICUMTb YPOBEHb OOCYXMBaAHWUS NoNb3oBaTenemn
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HAAEXHOCTBLKANYECTBOTAMHA

IT-cuctembl BaHKa 3a CYET CUCTEMHOrO KOHTPOAS U OLIEHKM WCMOSIHEHUS, a TaKKe
NOCTOSIHHOW MOJEepPHM3aLMK BCEX NPOLIECCOB cncTeMbl. O6ecrnedyeHo pa3BUTUE CUCTEMbI
3N1IEKTPOHHOI0 [JOKYMeHToo60poTa Ans ONTMMM3aLMW MNPOLLECCOB CcOrfacoBaHWs
BHYTPEHHWX HOPMATUBHbIX AOKYMEHTOB, [OrOBOPOB M 3asBOK. MoJepHU3MPOBaHbI
o6opyoBaHME M TEXHOMNOrMW, HamnpaBJfieHHble Ha MNOoBbllleHWe 3bDEKTUBHOCTHU
COMNPOBOXAEHUSA MHDPACTPYKTYPbI AUCTAHLIMOHHOIO OHNaNH-06CTYXUBaHUS 6@HKOBCKMX
KapT (MHTepHeT-6aHKMHI, GaHKoMaTbl W TepMuHanbl). Peann3oBaH KOMMIEKC
OPraHM3aLUMUOHHO-TEXHUYECKUX MEPOMNPUATUI, obecnedymBalowWmMin onepaTuBHOE
pearvMpoBaHie Ha BO3HWKHOBEHWE NPOBGNEMHbIX CUTYaLMi, CBA3AHHbIX KaK ¢ paboTown
TEXHOJIOMMYECKOr0 060PYAOBAHUSA, TaK U C OKa3aHMEM BCECTOPOHHEN MOMOLLM KITMEHTaM
baHKa, a TaKXe MN03BONSAIOWMNA OCYLWECTBUTb CTAaTUCTUYECKYID 006PabOTKYy COObITUN,
BO3HMKaWMX B MHOOpMauMoHHOM cucTteme baHKa. YcoBepleHcTBOBaHbl dainosoe
XpaHunuie n ceTeBoe 060pyAOBaHME, YTO MO3BOIUIO MOBbLICUTL YPOBEHb MPOM3BOAM-
TENbHOCTM U HaAEeXHOCTU MHDOPMALIMOHHON cucTembl BaHKa. 3Ha4YMTENbHO YNy4YllEeHO
COCTOSIHWE CUCTEMbI 3HEPrOCHABKEHMSA U NOXKaPHO-OXPAHHOIr0 KOMMJEKCa.

B pamKax noBblWeHWS onepaunmoHHOW 3ODEKTMBHOCTM 3a CYET ONTUMM3auuu
IT-UHbpPacCTPyKTYypbl yA4anocb CYLIECTBEHHO CHW3WUTb pacxofbl Ha WHbOPMaLWOHHbIE
TexHonornm baHka v 0JHOBPEMEHHO NOBLICUTL Ka4eCTBO GUHAHCOBOI0 0OC/YXUBaHUS.
Bce nHPoOpMaLMOHHO-TEXHONOMMYECKME acneKTbl TPaAULMOHHO HaXoAWIUCL B LIEHTPE
BHMMaHWA PYKOBOACTBA M aKUMOHEepOoB baHKa, KOTOpble OCO3HaloT, YTO YycrnelHas
fAesiTeNbHOCTb B chepe MHOOPMALMOHHBIX TEXHONOTMIA BO MHOIMOM SIBASIETCS 3a/0roM
oblero ycnexa baHka.

bnarogapsa NoCTOSSHHOMY COBEPLUEHCTBOBAHUIO TEXHONOMMM M BbICOKOMY Mpodec-
CUOHaNN3My COTPYyAHMKOB BaHK yBEPEHHO pellaeT CToslMe nepea HUM HeCcTaHAapTHbIE
3aga4m B ob6nactm MHOpPMauMOHHOro obecnevyeHuss GU3HEC-NPOLECCOB WM MOSIHOIO
COOTBETCTBUSA TEXHOOrMYECKOM 6a3bl MacwTtabam cBoer GUHAHCOBOM LeATENbHOCTU.
B 2011 ropy nnaHupyeTcs pelleHWe HOBbIX 3aja4y Mo COBEPLEHCTBOBAHUIO
MHOOPMALIMOHHbBIX TEXHONIOTMIW, HaMpPaBAEHHbIX Ha pPa3BUTME KOHKYPEHTHbIX
npevmyulects baHKa, fanbHewwylo aBTOMaTUM3aLMIO CYLLECTBYIOWMX MPOLECCOB,
obecrneymBalOWMX MaKCUManibHO YAOOHYID M 3DOEKTUBHYIO CBA3b C KIMEHTaMMU
W NapTHepamu.



N PUNNANTBHAA MOJTUTUKA

PernoHanbHoe pasButMe B TeveHue 15 neT, HayMHasg ¢ MOMEHTa OTKpbITUa dununana,
ABASETCA Ype3BblYaHO BaXKHbIM HanpaBneHnem aedatenbHocTM baHKa. B coBpeMeHHbIX
YCNOBUAX HaNW4yMe y KpeauTHOW oOopraHuM3aunu pervoHanbHbiXx Moapa3aeneHunm
paclwmpsaeTr ee BO3MOXHOCTM MNpuBAEKaTb BCe 6OJbliee KOMMYECTBO KIMEHTOB,
crnoco6eTByeT AnMBepcudUKaumMn KIMEHTCKOW 6a3lbl, onepauun u ycnyr, nomoraer
0oCBavBaTb HOBblE€ CEMMEHTbI PUHAHCOBOTO PbiHKa. APDEKTUBHOCTL PaboThl MO Npoaarke
0aHKOBCKMX MPOJAYKTOB B pervoHax oOKa3blBaeT HeNnocpeacTBEHHOE BAUAHUE
Ha ycnelwHoe pa3BuTMe 6aHKOBCKOIro 6M3Heca B Lie/IOM M NOoBbIWaeT ero Np1obIIbHOCTb.

B HacToslliee Bpems uHTepecbl baHka cocpepoToveHbl B pervoHe KaBKa3CKuMX
MuHepanbHbix Bog — panoHe C BbICOKOM [€/10BOM U 3KOHOMUYECKON aKTMBHOCTbIO
N 61aronpuUATHbIM MHBECTULIMOHHBIM KTMMATOM. C TOYKM 3pEHNUS BNMKaANLLMX NEPCNEKTUB
CTOMT OTMETUTb, 4TO [MpaBuTenscTBo Poccuiickon denepauunmn paspabatbiBaeT NPOEKT
pa3BuTns KaBMUMHBOACKON arnomMepaLmMm, KOTopbI NpeaycMaTpuBaeT co3aaHue Ha aTown
TEPPUTOPUM IKOHOMMUYECKOMN 30HbI C JIbFOTHOM CUCTEMOM HANOro0610KEHNS.

Kommepyeckas peatenbHocTb ®Punvana B enesHoBoacke w ero [donodwuca
B l9TUropcKe TpaaMLMOHHO UrpaeT 60MblUyo POb B pa3BUTUM BM3Heca baHKa B Lenom,
Nno3BONAA [AOMNOJHUTENbHO MpuBNeKaTb M 3PPEeKTUBHO pa3mMelatb GUHAHCOBbIE
pecypcbl. BaHK Ha NOCTOSAHHOM OCHOBE OCYLECTBASET MOHUTOPUHT PbiHKa GUHAHCOBBLIX
ycnyr B pernoHe, 4To MNO3BOJISET CBOEBPEMEHHO OTCNEXMBATb W pearvpoBaTb
Ha KoJieGaHWs PbIHOYHOM KOHBIOHKTYPbl M YCMAEWHO M3 roja B roj COXpaHaTb
KOHKYPEHTOCNOCOB6HOCTb. Cpean KOHKYPeHTHbIX npeunmyliects dunvana n Jonoduca
baHKa MOMHO OTMETUTb LIMPOKUK CNEKTP (GWMHAHCOBLIX YCAYr C y4eToM creunduku
pervoHa, BbICOKME CTaHAapTbl OOCNYKMBaHWUS, ONEpaTMBHOCTb B paboTe, rMOKyto
TapUbHYIO NOSIUTUKY, @ TaKKe NOCTOSHHOE KaK COBEPLIEHCTBOBaHME, TaK U BHeApeHue
HOBbIX, 60nee 3QPEKTUBHbIX N BOCTPEBOBAHHbIX 6aHKOBCKMUX NMPOAYKTOB M TEXHONOIMN,
B TOM 4YMCNe COBPEMEHHbIE CEPBUCHI MO AWCTAHLMOHHOMY OOBCIYKMBAHUIO KIMEHTOB
B pexume peanbHOro BpemMeHu. Ha npoTsKeHuu Bcen uctopum pabotbl Punvana
n [donodwuca, Kak, 6e3ycnoBHO, U camoro baHka, OCHOBOM (GWUHAHCOBOW MOJUTUKMK
ABNAETCA NPUOPUTET HAAEKHOCTU Ha NPUObLIIBHOCTbIO, MOAAEPKaHMe BbICOKOIO YPOBHS
IMKBUAHOCTU, MpeXae BCEro 3a CYeT OTKa3a OT BbICOKOPWMCKOBAaHHbLIX onepauui.
B HenpocTbix ¢dUHaAHCOBO-aKOHOMMYECKUX ycnoBusax 2010 roga gaHHas Mno3uLus
B 04epeHON pa3 NPOAEMOHCTPMPOBasia CBO Ype3BblHaNHYO BaXKHOCTb U NPaBUIbHOCTb.

Pe3ynbratbl paboThl 3a NPOLIEALLINIA FOA elle pa3 NoATBEPAMIN NMPOYHOCTb 3aHMMAEMbIX
®dunmnanom n Jonoducom baHka nosunumin B pernoHe KaBkasckux MuHepanbHbix Bog.
BcecTopoHHIO, MOCTOSIHHYIO M CBOEBPEMEHHYI noaaepxKy Punuany n donodwucy
B YKPEnIeHUn U pasBUTUU UX GUHAHCOBOro GM3HEca Ha MECTHOM PbIHKE OKa3biBan
f[onoBHOM oduc. CoBOKynHas BantoTa 6anaHca pernoHasnbHbIX noapasaeneHun baHka
yBenuMumnace 3a rog Ha 5,3% v Ha 1 gHBapa 2011 roga AocTurna 3HavyeHus
B 490,6 MnH pybnen, a 6anaHcoBas npubblib MO UTOraM paboTbl 3@ OTYETHbLIM Nepuos
coctaBuna 25,4 mnH pyénen — Ha 41,9% 6onblie No cpaBHeEHUIO ¢ utoramu 2009 roaa.

BaanmooTHoweHns dunmnana v Jonoduca baHKa cO BCEMM KaTEroOpUsiMU KIMEHTOB
BCerga OCHOBaHbl Ha MpPUHLMUNE NMapTHepcTBa, npeanonarawowemM 6anaHc MHTEPeCcOB
M OPWEHTUPOBAHHOM Ha MOCTPOEHME MPOrpamMMm AOArOCPOYHOrO B3AUMOBbLIFOAHOIO
coTpyaHmnyecTBa. TakoW HEW3MEHHbIM MOAX0[ CNoco6CTBOBaN AMHAMMYHOMY POCTY
KIMEHTCKOM 6a3bl. KOIMYeCcTBO OPUANYECKMX NNLL, OBCIYKMBAIOLIMXCA B PEFMOHANbHOM
cetv banka, noctvmo 1 325 npeanpusTvii v opraHmM3auuin — Ha 8,7% 60/bLUEe N0 CPAaBHEHUIO
¢ 2009 rogom. KonnyecTtBo CHETOB KIIMEHTOB — GU3UYECKUX NIULL YBENUYNIOCH 3a OTHETHbLIN
nepuoa Ha 7,8%. POCT KIMEHTCKOM 6Ga3bl COMPOBOXAaliCA yBe/M4YeHneM obbema
dHHaHCOBbIX onepaLuin 1 060poTa AEHEKHbIX CPEACTB.

OCHOBHbIMW, NPOBEPEHHLIMW BpeMeHeM HanpaBneHuamu Punvana n Jonoduca baHka
npun pabote B pervoHe C OpraHuM3auusMu manoro, cpeaHero 6usHeca, WYI
M HaceflleHMeM SBASIUCb pacyeTHO-kaccoBoe ob6cnyxuBanne (PKO), amuccusa
N 3KBAWPWHT MEXIYHAPOAHbIX MNACTUKOBbIX KAPT C OJHOBPEMEHHbLIM NPEAOCTaBNEHUEM
JIONONHUTENbHbLIX BbICOKOTEXHOMOMMYHbIX CEPBMCOB MO yAaNeHHOMY KOHTPOJIO
M yrnpaBfieHWO cHyeTaMu (B TOM 4ucie MNONAHODYHKLMOHANbHbIA WHTEPHET-6AHKUHT),

p
b
:
:
g




IS PRI T YOy

o

=
-4
¥

e
“

() bank Hobiit Cumon 26

HAAEXHOCTHBKAYECTBOTAWHA

KOMI/IEKCHOE COMPOBOMX/AEHWE BHELIHEIKOHOMUYECKUX CLAENOK, OnepaLmmn ¢ LeHHbIMU
6ymaramu, MpUMem CPOYHbIX BKIaJoB B Py6nax M WMHOCTpaHHOW BasnoTe, c6op
KOMMYHa/bHbIX MaTexen OT HaCeNeHWs, OCYLECTBIIEHUE [EHEXHbIX NepeBofoB
no Poccuun v 3a rpaHuLly 6e3 OTKpbITUS cyeTa.

AKTUBHOCTb KJIMEHTCKOM 6a3bl COpa3MepHO oTpasunacb Ha yBenuyeHun Ha 24,6%
rogoBOro aoxoja oT onepauun dunuana n Jonoduca banka no PKO. BonbLIKMHCTBO
KnneHToB Punnana v Jonoduca baHka ang onepaTMBHOroO W yao6GHOrO NpoBeAeHUs
6e3Hanu4yHbIX pacyeToB  WMCMNOAb30BanM  CEPBWUCbI  3IEKTPOHHOMW  CUCTEMBI
[JVCTaHLMOHHOrO yrnpaBneHus cyetaMu «KnmeHT-baHko.

BaxHon pernoHanbHOM 3ajgavyen baHka B 06n1acTtv KpeautoBaHWS SaBSETCS
YAOBNETBOPEHNE CMPOCA KOPMOPATUBHOW KIAWEHTYPbl B AOMOJHUTENbHBLIX AEHEMHbIX
pecypcax npu cOOGMOAEHUN KECTKUX TpebGoBaHWUM K MpeaocTaB/eHHbIM KpeauTawm,
MaKCMManbHOM HaAEXHOCTU BJIOKEHWW, MUHUMWM3ALUK M AUBEPCUDMKALIMM PUCKOB
B AaHHOM cdepe. 06uaa ccyaHasa 3af0/MKEHHOCTb KOPNOPAaTUBHOM KAMEHTYPbI
yBenmuunacb B 2010 roay Ha 5,4%. logoBon goxon dunvana u Jonoduca baHKa
OT NPOBEAEHUS KPEAUTHbIX onepaLmn BO3poc Ha 5,2%.

Ba)kHoe coumanbHoe 3HavyeHue B paboTe pernoHanbHbIX noapasaeneHui baHka
npuaaeTcs AedTe/IbHOCTM MO NMPUEMY OT HaCeNeHUs perynspHbiX niartexen 3a Xuibe
M KOMMyHajlbHble ycnyru. [JaHHas BecbMa BocTpeb6oBaHHasa ycnyra Pwunnana
n [donoduca baHKa pacnpocTpaHsaeTcs NpaKTMYeCKWM Ha BCe ropoga pernoHa —
HKenesHoBoacK, [laturopck, MwuHepanbHble Bopabl, leoprueBck, HeBWHHOMBICCK,
MuxannoBcK U ECCEHTYKU. Be3HanMyHbIM NyTeM NpUeEM Mnaatexen npeaycMoTpeH Yepes
pacyeTHble cyeTa B 6GaHKaX, MJaTeXHbIMM GaHKOBCKMMM KapTaMW W 3NEeKTPOHHbIMM
JeHbramu. [ns BCex MNOCTaBLIMKOB KOMMYHalbHbIX YCAyr, C KOTOpbiMM Yy Pununana
n [donodunca baHKa 3akK/lO4YeHbl MNpsaAMble [OroBopa, rapaHTMpoBaHa MoOJIHOTa
M CBOEBPEMEHHOCTb MPOXOXAEHUS NnaTtexen. YeTkaa v npospayHas opraHu3auus
dunnanom n Jonoduncom MHGPacTpyKTypbl 06CIYKUBAHUSA HACENEHUS MPSiMbIM 06pa30oMm
B/IMSIET HA POCT COBMPAEMOCTN KOMMYHasbHbIX naaTexen. B 2010 roay »utenu ropoaos
pernoHa 4yepes KacCbl U TepMUWHasbl YNOJHOMOYEHHbIX areHToB baHKa onnatuau
KOMMYHaslbHble ycnyru Ha ob6uyto cymmy 4,0 mnapa pyénen — B 1,4 pasa 60nblie
Nno CpaBHEHMUIO C aHaNorMyHbIM nokasatenem 2009 roga.

PocTy OCHOBHbIX MOKasaTtenen aedatenbHOCTM baHKa B pernoHe TakxKe cnocob6CcTBoBaso
aKTMBHOE NPOABUIKEHME NPOAYKTOB U YCYr, NPefoCTaBASEMbIX KTMEHTaM NocpeacTBOM
OHNIAMH-CEPBUCOB MNNaTeXHoOM O6aHKOBCKOM cuctembl HandyBank. BaHK, NOCTOSIHHO
genas B paboTe ynop Ha COBPEMEHHble MHTEPHET-TEXHONIOTMKM MO YNpaBJ/iEHUIO
GaHKOBCKMMM CYETaMW, 3HAYMTENbHO COKpaTWN Harpysky Ha ®dunuan v Jonodwuc
U ONTUMMU3MPOBA/ pacxolbl Ha OBCNYXMBAHWE KIMEHTCKOM 6a3bl C OJHOBPEMEHHbIM
NOBbILEHWEM Ka4yeCcTBa OKaldaHus ycnyr. PacTylimih MHTEpeCc CO CTOPOHbI pPasfinyHbIX
KaTeropum KaMeHToB baHKa K OHNanHOBbIM OGaHKOBCKMM CepBUCaM CUCTEMBbI
HandyBank noarsepaun noteHuuan npoaBUraeMblX CEPBUCOB WMHTEPHET-GaHKUHra.
B teyeHne 2010 roga baHK B chepe MHTEPHET-aKBaPUHIa pa3pabaTtbiBan 1 npeanararn
OnTUManbHble CXEMbl COTPyAHMYECTBA C IOPUAMYECKUMMU NULAMW PErMoHa —
NnocTaBLLMKaMKW TOBaApPOB W YCNyr, 3aMHTEPECOBAHHLIMW B KPYINIOCYTOYHOM OpraHmM3almm
6e30nacHoro npuema oHflanH-NIaTeXemn oT CBOEN KIMEHTYPbI Yepes cucteMy HandyBank.

B nnaHax ®ununana n lonodurca baHka Ha 6yaylini roa 3HavaTcs NOBbILIEHWE KayecTBa
paboTbl nMepcoHana, ycoBEepLEeHCTBOBAHWE W paclIMpeHWe MaKkeTa npeanaraembix
(GUHAHCOBbIX YCAYr, CBOEBPEMEHHOE BHECEHNE U3MEHEHWUIN U KOPPEKTUPOBOK B Tapudbl
baHKa Ha OCHOBEe MOCTOSIHHOrO aHanM3a MECTHOrO pbiHKa, MPOAYKTUBHOE PpUHaAHCOBOE
B3aUMO/JIENCTBME C MaiblMW U CPEAHUMW KOMMEPYECKUMW CTPYKTypamu, CEpbe3HO
3anHTEpPEeCOBaHHbIMWM B YCMEWHOM pas3BWUTUM M pacliMpeHuMn cBoero OusHeca,
BHegpeHue ¢ nomolubio [0N0BHOrO oduca BbICOKOTEXHOMOIMMYHbIX OGAHKOBCKMUX
NPOAYKTOB Ha 6a3€e MHTEPHET-TEXHONOMMK AN MOBbIWEHUS KOHKYPEHTOCMOCOGHOCTH
npeasaraemMbix YCNyr, AajbHeNLee COKpalLleHMe pacxo4oB onepaLoHHOM AeATeNbHOCTH
M HeonepaLMNOHHbIX PacxoaoB.



dumHaHcOBAA OTYETHOCTb

AyauTopcKoe 3aKnto4veHne
byxrantepckuin 6anaHc
OT4eT 0 NPUBHLINAX U YyObITKAX

OTyeT 06 ypoBHE AOCTAaTOYHOCTM KanuTana, BeIMYMHE Pe3epBOoB
Ha MOKPbITUE COMHUTENbHbIX CCYAl M MHbIX aKTUBOB

CBeaeHns 06 o6s93aTesibHbIX HOPpMaTUBaX
OTYeT 0 ABUXKEHMN AEHEXHbIX CPeacTB

5.0612 4
1.251

LR PO Y
S%I;baﬁ‘}ﬁ...:;?'}gz .l_';'

.-#-.SE—H 3? 303886 & im 3

&Bﬂ 33 ?ﬂ'ﬁiiﬁ T A 3

() bank Hosblik CMMBOA%

HAAEXHOCTBLKAYECTBOTAMWHA



S e

-
o

HAAEXHOCTBLKAYECTBOTARMHA

. () bank Hosbiit Cumson 2%

OTHETHOCTb

AyauTopcKoe 3aKsioyeHne

AKUMOHEpaM YHMBEpCanbHOr0O KOMMEPYECKOro 6GaHKa ryMaHUTapHbIX WMHBECTULMK
«HoBbI CMMBOSI» (3aKPbITOE aKLMOHEPHOE OOLLECTBO)

CBegeHusi 06 ayampyemom auue

[NonHoe HanmeHoBaHWe baHKa: YHMBEpCaNbHbIN KOMMEPYECKMI BaHK
ryMaHuTapHbIX MHBECTULNIK «<HOBbIM CUMBO/I»

(3aKpbITOE aKLMOHEPHOE 06LLECTBO)

CoKpallueHHoe HaumeHoBaHWe baHKa: baHk «HoBbI CumBos» (3A0)
3apeructpuposaH focbaHkom CCCP: 09 aBrycta 1990 roga N2 370
OlPH: 1027700412893 ot 11 Hoa6ps 2002 roaa

MecToHaxoxaeHue KpeauTHom opraHnsaummn: 123007, r. MockBa,
2-n CunuKaTHbIM Npoesa, 4. 8

CBegeHus 06 aygurope
e (O6LLECTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTbIO «BbaHKC-3KcnepT»

e CBMAOETENLCTBO O rOCYyAapPCTBEHHOM pernctpauum MOCKOBCKOWM PErMcTpaLmMoHHOM
nanatbl ot 17 masa 1999 roga N2 611.037

e OIPH: 1027739875635 ot 25 aekabps 2002 roaa

e KoprnopaTuBHbIA 4YNeH caMOoperynMpyemon opraHmsaunmn HekommepyecKoe
napTHepCTBO «[MNbansa ayautopoB PervoHanbHbIX MHCTUTYTOB [podeccroHanbHbIX
oeyxrantepos» (HI «mnbansa ayamtopos UIMBEP»), 0CHOBHOM perncTpaunoHHbIn HOMEpP
3anucu (OPH3) — 10304024163

o MecToHaxoxaeHune: 105082, r. MockBa, CnaptakoBckas nn., ga. 14, ctp. 1
e [lononHutenbHbin odpuc: 125362, r. MockBa, CTpouTenbHbiM npoesna, 4. 7A, kopn. 7
o TenedoH/dakc: (499) 750-91-51

Mbl  npoBenu ayauT npunaraemon GyxraaTepCKouM OTYETHOCTM OpraHu3auuu
baHKk «HoBbl# CumBos» (3A0), cocTosilwen M3 roaoBoro Gyxrantepckoro GanaHca
(nyénukyemass ¢popma) no coctosHuio Ha 1 gHBaps 2011 roga, oT4eTa O NPUOBHLINAX
N ybbiTKax (nyénuvkyemass dopma) 3a 2010 rog, ot4yera 06 YypOBHE AOCTATOYHOCTH
Kanutana, BeW4YMHE PEe3epBOB Ha MOKPbITUE COMHMUTENbHbIX CCYy M MHbIX aKTMBOB
(ny6nukyemas d¢opma) Ha 1 aHBaps 2011 roga, cBeaeHUn 06 06593aTeflbHbIX HOpMaTMBax
(ny6nukyemas dopma) Ha 1 aHBaps 2011 roga, oT4eTa O ABUIKEHUM JEHEKHbIX CPEACTB
(ny6nunkyemas popma) 3a 2010 rog v NOACHUTENBHON 3aMUCKM.

OTBETCTBEHHOCTb ayAMPYEMOro /inija 3a GyXraaTepCKylo OTYETHOCTb

PyKOBOACTBO ayaMpyemoro anua HeceT OTBETCTBEHHOCTb 3a COCTaBfieHWe U JOCTOBep-
HOCTb YKa3aHHOM OyxranTepCKOM OTYETHOCTM B COOTBETCTBUM C YCTAHOBIEHHbLIMU
npaBuaamMn COCTaBNeHUS OYXranTepCKoMW OTYETHOCTM U 3a CUCTEMY BHYTPEHHEro
KOHTPONS, HEOBXOAMMYIO AN COCTaBNEHUs ByXranTepCcKom OTYETHOCTH, HE coaepKallen
CYLLLECTBEHHbIX UCKaXEHWWN BCeACTBUE HEAOOPOCOBECTHbLIX AENCTBUIN UK OLLMOOK.

OTBETCTBEHHOCTL ayauTopa

Hawa OTBETCTBEHHOCTb 3aK/lo4yaeTCs B BblpaX€HWW MHEHUS O [AOCTOBEPHOCTH
OyxranTepcKom OTYETHOCTM Ha OCHOBE MPOBEAEHHOro Hamu ayauTa. Mbl NpoBOAMAM
ayauT B COOTBETCTBUM C deaepanbHbiMKM CTaHAapTamu ayauTOPCKOW [AesTeNIbHOCTH.
[aHHble cTaHaapTbl TPEOYT COOGAOAEHUS MPUMEHUMbIX ITUHECKUX HOPM, a TaKxKe
NiaHWPOBaHWS M NPOBEAEHUA ayauTa Takum 06pa3oMm, H4ToObl MONY4YMUTb AOCTATOYHYIO
YBEPEHHOCTb B TOM, 4TO Oyxrantepckas OTYETHOCTb HEe COAEPXMT CYLLECTBEHHbIX
NCKaXeHUN.

AyauT BK/IOYan MpoBefeHne ayauTOPCKMX Mpoueayp, HanpaBfieHHbIX Ha MosydeHune
ayANTOPCKMX [JOKA3aTeNbCTB, NOATBEPHAAIOLLMX YNCTIOBbIE MOKa3aTeNn B GyXranTepCKom
OTYETHOCTW W pacKpbiTUe B HeW MHGopmaL M. BbiGop ayauTopCcKUX npoueayp asnsetcs
NPeaMETOM HaLLEero Cy/eH1s, KOTOPOe OCHOBLIBAETCS Ha OLIEHKE PUCKA CYLLLECTBEHHbIX



UCKaXXEeHWM, AONYyLIEHHbIX BCNeacTBME HegobpOCOBECTHbIX AEWCTBUM MAKM OLIMOOK.
B npoLecce oLeHKM JaHHOTO pUCKa HaMu pacCMOTpPeHa CMCTeEMa BHYTPEHHENO KOHTPONS,
obecneymBalolllas COCTaBNEHME U NOCTOBEPHOCTb BYXranTepCKOW OTHETHOCTH, C LiENblo
Bbl6OpPa COOTBETCTBYIOLLMX ayAUTOPCKMUX NPOLIEAYP, HO HE C Liefblo BblpaXKeHUs MHEHUS
06 3OPEKTUBHOCTU CUCTEMbI BHYTPEHHErO KOHTPOASA. AyAuT TakxKe BK/OYaa OLEHKY
Hagnexallero xapaktepa MNpPMMEHSEMON YY4ETHOW MNOAUTUKM M OBOCHOBAHHOCTHU
OLIEHOYHbIX MOKa3aTenen, MoNyYeHHbIX PYKOBOACTBOM ayAMPYEMOro NuLa, a TaKkKe
OLIEHKY NpeAcTaBieHns 6yxranTepCKon OTYETHOCTU B LIESIOM.

Mbl nonaraem, 4To MOJyYEHHbIE B XOAE ayAuTa ayAMTOPCKME JOKasaTeNnbCTBa AaloT AOoCTa-
TOYHbIE OCHOBaHUS /11 BblPaXKEHWS MHEHWUSI O LOCTOBEPHOCTH BYXrasITEPCKON OTHETHOCTH.

MHeHue

Mo HawemMy MHeHWIo, ByxranTepckas OTYETHOCTb OTparkaeT AOCTOBEPHO BO BCEX
CYLLLECTBEHHbIX OTHOLIEHUSAX (GUHAHCOBOE MONOXKEHWE OpraHuM3auun YHWBEpCabHbIN
KOMMEPYECKUI OBaHK TryMaHUTapHbIX WMHBeCcTMUMM «HoBbIM CuMBOM» (3aKpbiTOe
aKuMoHepHoe 06lecTBO) nNo coctosHUio Ha 31 aekabpa 2010 ropa, pesynbrathl
ee PMHaHCOBO-X03MCTBEHHOMN AEATENBbHOCTU 1 ABUMKEHUE AEHEXHbIX cpeacTs 3a 2010 rog
B COOTBETCTBMM C POCCUMCKUMM MPaBuiamMm COCTaB/IEHMS BYXranTepCKOM OTHETHOCTY.

BaHbie 06CcTOSATE/ILCTBA

B cBs3n co BctynneHnem B cuny ¢ 1 aHBaps 2010 roga Ykasawua baHka Poccuwn
oT 12 Hos6psa 2009 roga N2 2332-Y «O nepeyHe, dopmax U Nopsiake cCOCTaBlEHUSN
WU npeacrtaBneHns GopM OTYETHOCTM KPEAUTHbIX OpraHu3aumi B LleHTpanbHbin 6aHK
Poccurickon depepaumm» M3MEHUSICS MOPSAOK pacyeTa nokaslatens «[eHexHble
CpelcTBa U UX 3KBMBAJIEHTbI» Ny6nnKyemoro Otyeta O ABUMXEHUU LEHEXHbIX CPencTB,
YTO MNPUBESIO K PACXOXAEHMIO CYMM, MOKa3aHHbIX B rpade «JaHHble Ha COOTBETCTBYIOLLYIO
OTYETHYIO AaTy NPOLLIOro rogar» no cTpokam 5, 5.1 n 5.2 OT4eTa 0 ABUKEHUN AEHEMKHbIX
cpeactB 3a 2010 roa, ¢ cyMMaMu, yKasaHHbIMU B rpade «JaHHble Ha OTYETHYIO AaTy»
no ctpokam 5, 5.1 n 5.2 ony6nnkoBaHHoro OT4eTa O ABMMKEHUW OEHEXKHbIX CPEeAcTB
3a 2009 roa.

3awnoyeHne B cOOTBETCTBUU € TpeboBaHUaMU defepasibHOro 3aKoHa
«0 6aHKax 1 6aHKOBCKOM NeSITE/IbHOCTU»

B cooTtBeTcTBMM cO cTaThen 42 deaepanbHOro 3akoHa ot 2 aekabps 1990 roga N2 395-1
«0 6aHKax M OGaAHKOBCKOW [OeATEeNbHOCTM» B XO4€ ayauTa TaKKe pPacCMOTPEHO
BbiNnosHeHne baHkom «HoBbiM CumBon» (3A0) o06s3aTeflbHbIX HOPMAaTUBOB,
yCTaHOBNEHHbIX BaHKoM Poccuu, a TaKkKe KayecTBO ynpaBfieHUs KpeauTHOM
opraHu3saumen u CoOCTOSAHME BHYTPEHHEIO KOHTPONS.

B pesynbtate npoBefeHWUs ayaUMTOPCKUX Npoueayp Mbl OTMevyaeM, 4YTO Hamu
He o6GHapy)eHbl daKTbl, CBUAETENbCTBYIOWME O HENpPaBWNIbHOCTM pacyeTa nM6o
Hecob6nogeHn baHkom «HoBbin CumBon» (3A0) yctaHOBNEHHbIX baHkom Poccuu
ob6g3aTeflbHbIX HOPMAaTUMBOB, HeaJeKBATHOCTUM CUCTEMbI YMNpaBJiIeHUA XapaKTepy
M o06beMy ocyulecTBigeMblx baHkom «Hosbii Cumsos» (3AO) onepauui B pamKax
TEeKyllero atana pasBuTUA CeKTopa GaHKOBCKWMX ycnyr B Poccuiickon depepauum,
HECOOTBETCTBUWU OpraHu3aL MM BHYTPEHHENO KOHTPOJIS HOPMAaTUBHbLIM TPEOOBaHUAM.

JIMpeKTop ayauTOPCKON OpraH13aLmm

000 «baHKc-aKcnepT» Hoeukos 0.B.

(KkBannMdUKaLMOHHbIM aTTecTaTt Ha NpaBo
OCYLLECTBMIEHUS ayAUTOPCKOM AEATENbHOCTH

B o6n1acTn 6aHKoBcKoro ayauta N2 K 017379,
BblAaHHbIM MUHUCTEPCTBOM PUHAHCOB
Poccuickon depepaumn 24 nioHa 2004 ropa
Ha HeOorpaHWYEeHHbIN CPOK)

«27» anpenst 2011 r.
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BaHKoBCKas OT4ETHOCTb

4 Koa kpeautHow opraHu3sauum (bunvana)

Kog OCHOBHOM perucTpaLmMoHHbIi

] TEeppUTOPUK rocyaapcTBeHHbIN Homep

= no OKATO no OKMNO perucTpaumoHHbIv (/nopsaaKoBbI BUK

.5 HOoMeEp HoMmep)

4 45 09801960 1027700412893 0370 044583209

BYXTAJTTEPCKUM BAJIAHC
(nyénukyemas dopma)
Ha 01.01.2011 roga
KpeauTHow opraHvsaumm
YHUBepcanbHbli KOMMEPYECKUI 6aHK ryMaHUTapHbIX MHBeCTULMI «HoBbI CUMBOI»
(3aKpbITOE aKuMoHepHOe 06LWEeCcTBO)
BaHk «HoBblt Cumson» (3A0)

o - MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIn npoess, 4. 8 Koa dopmel no OKY/Z, 0409806
KBaptanbHas (logosas)
ThiC. py6.
1o
Howmep HanmeHoBaHue [aHHble [aHHble
CTPOKKM cTaTbu Ha OTYeTHylo AaTy Ha COOTBETCTBYIOLLYIO
~N OTHeTHylo AaTy
npoLIoro roga
1 2 3 4
| AKTUBBI
1 [eHexHble cpeactea 192 664 186 864
2 CpeacTBa KpeauTHbIX opraHuM3auui
B LleHTpanbHom 6aHke Poccuitickon deaepaumm 797 989 556 546
2.1  0O6sa3aTenbHble pe3epBbl 11 267 9033
3 CpeacTBa B KPEAUTHbIX OpraHn3aumax 188 542 124 547
4 YucTble BNOXKEHUS B LieHHbIe Gymaru, oLeHnBaemble
no cnpaBeannBOM CTOMMOCTU Yepes NpubbINb UK YyEbITOK 34521 34 004
5 YucTas ccyaHas 3a40NKEHHOCTb 474 873 434 707
6 YucTble BNOXKEHUS B LiEHHblE BymMaru u apyrue
OUHAHCOBbIE aKTUBbI, UMEIOLLMECS B HAMYUKU AN NPOAAXKHU 289 288
6.1 WHBECTMLMM B JO4EPHUE U 3aBUCUMbIE OPraHn3aLmn 0 0
7 YucTble BNOXEHUS B LieHHble Gymaru, yaepxuBaemble 0 noraleHus 0 0
8 OCHOBHble CpeAcTBa, HeMaTepuanbHble aKTUBbI
1 MaTepuanbHble 3anachl 274 465 275674
9 Mpoyne aKTUBbI 69 853 92 155
10 Bcero aktvsoB 2033196 1704785
Il NaccuBbl
11 KpeauTbl, 4eno3nTbl U Npo4ne cpeacTea
LleHTpanbHoro 6aHka Poccuiickon depepaunmn 0 0
12 CpencTBa KpeauTHbIX opraHu3auui 290 273 204 301
13 CpefacTBa KIMEHTOB, He ABSIOWMUXCA KPEAUTHBIMU OpraH13aLmamm 1424021 1184 848
13.1  Bknagbl GU3NYECKMX NNL 426 866 346 008
14 duHaHCcOBblE 0653aTeNbCTBA, OLEHMBaeMble
no cnpaBeannBOM CTOMMOCTHU Yepe3 NpubbIIb UK YObITOK 0 0
15 BbInyLleHHble JONTOBbIE 0653aTENbLCTBA 2907 6 068
16 Mpoyne o6a3aTtenLcTBa 28 054 31633
17 Pe3epBbl Ha BO3MOXHble NOTEPU MO YCNOBHbLIM 06a3aTeNibcTBam
KPEeAMTHOro Xxapakrepa, NPo4YMM BO3MOXHbIM NOTepiM
1 onepaumusmM ¢ pesnjeHTammn opLopHbIX 30H 1356 891
18 Bcero o693atenbcts 1746 611 1427 741
1l MICTOYHMKM COBCTBEHHbIX CPeacTs
19 CpefcTBa aKLMOHEPOB (y4aCTHUKOB) 440 440
20 Co6CTBEHHbIE aKkLuu (fonu),
BbIKYM/JIEHHbIE Y aKLUMOHEPOB (YHaCTHUKOB) 0 0
21 IMUCCUOHHBIN J0X0A 58 320 58 320
22 Pe3zepBHbIi doHA 6 000 6 000
23 MepeoLeHKa No cnpaBeannBOM CTOMMOCTU LieHHbIX Bymar,
MMEIOLLMXCA B HAaNMYUK ANS NPoLaxu 0 0
24 MNepeoLeHKa OCHOBHbIX CPEACTB 115431 115 437
i 25 HepacnpepaeneHHas npubbinb (HEMOKPbITbIE YObITKM) MPOLUAbIX T 96 659 70434
1 26 Hewcnonb3oBaHHas NpuoLIIb (YObITOK) 3@ OTHETHbLIM NEpUOA 9735 26 413
q 27 Bcero UCTOYHWKOB COGCTBEHHbIX CPEACTB 286 585 277 044
2 IV BHe6GanaHcoBble 06si3aTeNbeTBa
- 28 Be30oT3bIBHbIE 06513aTENbCTBA KPEAMTHOM OpraHu3auunu 77 899 40 927
; 29 BblaHHble KPeAUTHOM OpraHn3aumnen rapaHTum U Nopy4uTenbeTea 17 899 12534
%
E Mpeacenatens MNpasnexHna baHka C.A. YepHomopoB
/
2 \ i

[naBHbIN Byxrantep M.B. Xene3oBcKas
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Homep Homep) g -
s an
45 09801960 1027700412893 0370 044583209 o
o
g8
EgK
OTHET O NPUBBINIAX U YBEBITKAX o 5
(ny6nukyemas dopma) -

3a 2010 ropg

KpeanTHOM opraHunsaunm
YHUBepcasbHbli KOMMEpPYECKUM 6aHK ryMaHUTapHbIX UHBECTULUI «HoBbIA CUMBOI»
(3aKpbITOE aKLLMOHEPHOE 06LLEeCTBO)
BaHk «HoBbit Cumson» (3A0)

H
&
MouToBbIM agpec: 123007 MockBa, 2-11 CunuMKaTHbIM Npoe3s, 4. 8 Koa ¢opmbl no OKYZ, 0409807 X
KBapTtanbHas (logosas) s
ThiC. py6. b
Homep HaumeHoBaHue [aHHble [aHHble I
CTPOKM cTaten 3a OTYETHbIV MEepUos  3a COOTBETCTBYIOLLMIA ]
nepvoa =
NpoLWIoro roga é
1 2 3 4 &
-
1 MpoLeHTHbIE AOXOAbI, BCETO, B TOM YUC/E: 87 801 75974
1.1 OT pa3mMeLlleHns CPeACTB B KPEAUTHbIX OpraHn3aLmax 559 1252
1.2 OT ccya, NpefocTaBeHHbIX KNIUeHTaMm,
He ABNSIOWMMCS KPeAUTHbIMU OpraHu3aumnamMm 77 956 74084
1.3 OT oKka3aHus ycnyr no GUHaHCOBOW apeHae (MM3KHTY) 0 0 =
1.4 OT BNOXEHWU B LieHHble 6ymaru 9286 638 i.
2 MpoueHTHbIe pacxoabl, BCEro, B TOM Yucne: 13721 15076 b
2.1 Mo NpvBNEYEHHbIM CPEACTBAM KPEANUTHbLIX OpraHn3aLmi 0 0 -
2.2 o NpuBNEYEHHbIM CPeACcTBaM KIUEHTOB, }
He SBNALWMXCH KPEAUTHBIMU OpraHn3aunamm 13 332 14 798 g
2.3 Mo BbINYLEHHbLIM A0NTOBbLIM 06513aTeNbCTBaM 389 278 g
3 YucTble NPOLIEHTHbIE A4OXOAbI (OTpULaTeNbHas NPOLEHTHas Mapxa) 74 080 60 898 o
4 MN3meHeHWe pe3epBa Ha BO3MOXHble NOTepU No ccyaam, CCyAHOM T
1 NPUPaBHEHHOM K HEW 3a[J0MKEHHOCTU, CPEACTBaM, pa3MeLLeHHbIM =
Ha KOPPECMOHAEHTCKMX CHeTax, a TakKe HaYUCNEHHbIM MPOLEHTHbIM -]
ioxoJam, BCEro, B TOM Yncne: 7 982 -16 928 J
4.1 MN3MeHeHne pe3epBa Ha BO3MOXHbIE NOTeEpPH
N0 HAYUCNIEHHbIM NPOLEHTHLIM A0X0AaM -205 -264
5 YucTble NpoLEeHTHbIE JOXOAbI (OTpULaTENbHas NPOLLEHTHas MapKa)
nocrne cosnaHus pesepBa Ha BO3MOXHbIE NoTepu 82062 43970
6 YucTble 4oXoAbl OT OnepaLmii ¢ LeHHbIMK Gymaramu, oLeHUBaeMbiMu
no cnpaBeAnnBOM CTOMMOCTH Yepe3 NpUbbinb UK YyELITOK -9214 16 255
7 YucTble LOoxoAbl OT onepauui ¢ LeHHbIMKU BymaraMu, UMetoLUMUCS
B HaNM4YuM ANa Npoaaxu 0 0
8 YucTble foxoAbl OT onepauui ¢ LLeHHbIMU Bymaramu,
YAEPHKUBAEMbIMY 10 NOralleHuns 0 0
9 YucTble JOoXoAbl OT onepauuii C MHOCTPaHHOW BantoTowM 2 848 2924
10 YucTble 4OXOAb! OT NEPEOLLEHKN MHOCTPaHHOM BantoThl -214 -864
11 [loxoabl OT y4acTusa B Kanutane Apyrux PUANYECKUX L, 467 171
12 KOMWCCHOHHBIE A0X0/bl 163 333 150 558
13 KomuccroHHble pacxoibl 85 040 65 686
14 MN3meHeHWe pe3epBa Ha BO3MOXHbIe NOTEPU MO LIEHHbIM Gymaram,
MMELMMCS B HAMYUK NS NPOAAXKHU 0 0
15 M3meHeHne pe3epBa Ha BO3MOXHble MOTepH Mo LLeHHbIM Bymaram,
YAEPKUBAEMbIM 10 NOraleHns 0 0
16 MN3MeHeHne pe3epBa no npoyYnmM notepsam -8935 -2132
17 Mpoyne onepaLMoHHble JOXOAbI 23520 19 370
18 YucTble foxoabl (pacxonbl) 168 827 164 566
19 OnepaunoHHble pacxobl 144 092 123 327
20 Mpn6bINb (YELITOK) O HANOr00GI0KEHUS 24735 41239
21 HauuncneHHble (ynnayeHHble) Hanoru 15 000 14 826
22 Mpn6bINb (YELITOK) NOcne Hanoroo610XeHNs 9735 26 413
23 Bbinnatbl U3 Npubbinu nocne Hanoroo6a0KeHNs, BCEro, B TOM Yucne: 0 0
23.1 PacnpegeneHve Mexay akLuMoHepaMu (yHacTHUKaMM)
B BUAE AMBUAEHA0B 0 0
23.2  OtuMcneHus Ha GopMUpOBaHUE U NOMNONHEHWE pe3epBHOro dboHaa 0 0
24 Hewncnonb3oBaHHas NpubbINb (YObITOK) 3@ OTYETHbLIN NEPUOA 9735 26 413
Mpeacenatens lNMpaBneHua baHka C.A. YepHomopoB
/

[naBHbIN BGyxrantep M.B. XenesoBcKas



BaHKoBCKas OT4ETHOCTb

4 Koa kpeautHow opraHu3sauum (bunvana)

Kog OCHOBHOM perucTpaLmMoHHbIi

] TEeppUTOPUK rocyaapcTBeHHbIN Homep

no OKATO no OKMNO perucTpaumoHHbIv (/nopsaaKoBbI BUK

.5 HOoMeEp HoMmep)

4 45 09801960 1027700412893 0370 044583209

OTYET OB YPOBHE JOCTATOYHOCTU KAMUTAJA,
BEJTMMUHE PE3EPBOB HA NOKPbLITUE COMHUTEJIbHbLIX CCY/, U UHbIX AKTUBOB
(nyénukyemas dopma)
no cocrosiHvio Ha 01.01.2011 roga
KpeauTHow opraHvsaLumm

YHuUBepcanbHbli KOMMEPYECKU 6aHK ryMaHUTapHbIX MHBECTULMI «HoBbIN CUMBON»

(3aKpbITOE aKuMOHEepHOe 06LWEeCTBO)

BaHk «HoBblt Cumson» (3A0)

-
MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIn npoess, 4. 8 Koa dopmel no OKY/Z, 0409808
KBapTanbHas (logoBas)
o
Homep HaunmeHoBaHue [aHHble MpwupocT (+)/ [aHHble
CTPOKMK nokasarens Ha Havano CHWXeHune (-) Ha OTHETHYI0
~ OTYeTHOro 3a OTYETHbIN paty
roga nepuoa
1 2 3 4 5

1 Co6CTBEHHbIE CpeacTBa (KanuTtan), (Teic. py6.), BCEro,

B TOM 4ucne: 269 520.0 15933 285 453.0
1.1  YcTaBHblI Kanutan KpeauTHOW opraHusaLunu, B TOM Yyucne: 440.0 0 440.0
1.1.1 HomwuHanbHas CTOMMOCTb 3apPerucTpPUPOBaHHbIX
06bIKHOBEHHbIX aKL1it (aonew) 330.0 0 330.0
1.1.2 HomwuHanbHas CTOMMOCTb 3aperMcTpUpPoBaHHbIX
NPUBUNErMPOBAHHbLIX aKLMA 110.0 0 110.0
1.2  CoG6CTBEHHbIE aKLMK (4ONM), BbIKYNIEHHbIE
y aKLMOHEPOB (y4aCTHUKOB) 0.0 0 0.0
1.3 OMUCCUOHHbLIN AOXOA 58 320.0 0 58 320.0
1.4  Pe3epBHblit GOHA KPEAUTHOM OpraHu3aLmm 6 000.0 0 6 000.0
1.5 drHaHCOBLIV pe3ynbTaT AesTeNbHOCTU, MPUHUMAEMbIN
B pacyeT COGCTBEHHbIX CPEACTB (KanuTtana): 95 704.0 9627 105 331.0
1.5.1 npownbix net 70434.0 26 225 96 659.0
1.5.2 ot4yeTHOro roga 25 270.0 -16 598 8672.0
1.6  HematepuasbHble aKT1BbI 84.0 -15 69.0

1.7 Cy6GOpAMHUPOBAHHbIN KPEAWT (3aiM, AeNO3WT,
061raLMoHHbIN 3aiMm) 0.0 0 0.0

1.8 WCTOYHMKM (YacTb UCTOYHWUKOB) AOMONHUTENBHOIO Kanutana,
anst GopMUMPOBaHMS KOTOPbIX MHBECTOPaMu

MCNoSb30BaHbl HEHaJIeXallle aKTUBbI 0.0 0 0.0
2 HopmaTuBHOE 3Ha4yeHWe A0CTaTOYHOCTU COBCTBEHHbIX
cpeacTB (KanuTtana), (MPOoLEeHTOB) 10.0 X 10.0

3 daKTMyecKoe 3HayeHne JOCTaTOYHOCTU COOCTBEHHbIX
cpeacTs (KanuTtana), (MpoLEeHTOB) 28.7 X 27.6

4 dakTnyeckn chopMUpoBaHHbIe pesepBsbl
Ha BO3MOHbIe noTepw (Tbic. pyb.), Bcero,

B TOM yucne: 69 767.0 -396 69 371.0
4.1 no ccyaaM, CCYyAHON U NPUPaBHEHHOM

K Hel 3a[]0/IKEHHOCTH 64 930.0 -7 003 57 927.0
4.2 10 MHbIM @KTUBaM, N0 KOTOPbIM CyLLECTBYET PUCK

NOHECEHMS NOTEPb, U MPOYUM NOTEPAM 3946.0 6142 10 088.0

4.3 10 yCcNoBHbIM 06513aTeNbCTBAM KPEAUTHOTO XapaKTepa,
OTpaXKeHHbIM Ha BHeGanaHCoBbIX cHeTax,

5 1 CPOYHBIM CAENKaM 891.0 465 1 356.0

N 4.4 noponepauuu ¢ pesnjeHTammn opLIOPHbIX 30H 0.0 0 0.0

o

o Mpeacenatens MpaBneHus baHka C.A. YepHomopoB
i [naBHbIN Byxrantep { s M.B. enezoBckas




BaHKOBCKas OT4eTHOCTb

Koa kpeautHom opraHm3saumm (bunvana)
Koga OCHOBHOM perucTpaLmMoHHbIi
TEPPUTOPUM rocyaapCTBeHHbIN HomeEp
no OKATO no OKNO perucTpaLmMoHHbIi (/nopsiaKoBbIN BUK
Homep Homep)
45 09801960 1027700412893 0370 044583209

MouToBbIM agpec: 123007 MockBa, 2-11 CunMKaTHbIM Npoe3s, 4. 8

CBEAEHUA OB OBA3ATESIbHbIX HOPMATUBAX
(ny6nukyemas ¢opma)
no coctosiHuio Ha 1 aHBapa 2011 roga

KpeanTHOM opraHunsauum

(3aKpbITOE aKLLMOHEPHOE 06LLEeCTBO)
BaHk «HosbIn Cumeon» (3A0)

YHUBepcasbHbl1 KOMMEpYEeCKU 6aHK ryMaHUTapHbIX UHBECTULMK «HoBbI CUMBOS»

Koa dopmbl no OKY/Z, 0409813

[opoBas
NpoLeHT

Homep
n/n

HanmveHoBaHue

noKaszarens

HopmaTtusHoe
3HavyeHue

Ha OT4YeTHYI0

Aary

daKTMyeckoe 3HayeHne

Ha npeablayLLyto
OTYETHYIO AaTy

4

5

=

a b~ W N

10

11

12

13

14

15

HopmaTtuB 4OoCTaToO4HOCTH COBCTBEHHbIX CPEACTB (KanuTana)
6GaHKa (H1) 10.0

HopmaTnB MrHOBEHHOW IMKBMAHOCTM 6aHKa (H2) 15.0
HopmaTtuB Tekyluen NMKBMAHOCTM 6aHKa (H3) 50.0
HopmaTtuB fonrocpo4Hom MMKBMAHOCTM 6aHKa (H4) 120.0

HopmaTB MaKcuMmanbHoro pasamepa

pUCKa Ha OAHOro 3aeMLLMKa

WM TPYNMy CBA3aHHbIX

3aemwmKos (H6) 25.0

HopmaTnB MaKcHManbHOro pasmepa KpynHbix
KpeauTHbIX pucKos (H7) 800.0

HopmaThB MaKcHManbHoro paamepa KpeauTos,

GaHKOBCKMX rapaHTUi U NMOPYYUTENLCTB,

npefocTaBneHHbIX 6aHKOM CBOWUM

y4yacTHWKaM (akunoHepam) (HO.1) 50.0

HopmaThB COBOKYMHOM BENMUYUHBI pUCKa
no uHcaaepam 6aHka (H10.1) 3.0

HopmaTB ncnonb3oBaHus COGCTBEHHbIX CPEACTB
(kanuTana) 6aHKa Ana NpMobpeTeHUs aKLLMI (Lonen)
LPYrUX IopUanNYEcKuX nuu, (H12) 25.0

HopMaThB COOTHOLWEHWS CYMMbI IMKBUAHBIX aKTUBOB
CPOKOM MCMNONHeHUs B 6nmkainwmne 30 KaneHaapHbIx
[Hel K cymme o6azatenbcts PHKO (H15)

HopmaTnB MaKcUManbHOM COBOKYMHOW BENUYUHbI
KpeauToB KIMeHTaM — y4aCTHMKaM pacyeToB
Ha 3aBeplueHue pacyeToB (H16)

HopmaTtus npegoctasnenns PHKO oT cBoero umenu
1 3a CBOW CYET KPEAMTOB 3aeMLLMKaM,
KpOMe K/IMEHTOB — y4aCTHMKOB pacyeToB (H16.1)

HopmaTnB MUHMMaNnbHOro COOTHOLLEHNS pa3mepa
npefocTaBieHHbIX KPeANTOB C UNOTEYHbIM NOKPLITUEM
1 CO6CTBEHHbIX CPeAcTB (kanuTtana) (H17)

HopmaTB MUHWManbHOro COOTHOLWEHNS pa3mepa
MNOTEYHOr0 NOKPLITUA U 06beMa aMUCCHUM obanraL i
C UNOTEYHbIM NOKPbITUEM (H18)

HopmaTneB MaKCHManbHOro COOTHOLIEHWUS COBOKYMHOWM
CYyMMbl 0693aTeNbCTB KPeAUTHON OpraHn3aLuum —
3MUTEHTa Nepes KpeanTopamu, KoTopble B COOTBETCTBUM
¢ dbefepanbHbIMU 3aKOHaMU UMEIOT MPUOPUTETHOE NPaBo
Ha yAoB/eTBOPEHUE CBOUX Tpe6GoBaHWi nepes
BNagenbLamu o6imrauuin ¢ UNoTEYHbIM NOKPLITUEM,

1 COGCTBEHHbIX cpeacTB (Kanutana) (H19)

Makcu-
MaribHoe
MuHu-
MafibHoe

27.6
76.3
85.4
67.6

18.2

0.0

164.4

0.0

1.8

0.0

Makcu-
ManbHoe
MuHm-
mManbHoe

28.7
68.1
78.4
29.8

18.1

0.0

178.9

0.1

1.2

0.0

Mpeacenatens lNMpaBneHua baHka

[naBHbIN Gyxrantep .

C.A. YepHomopoB

M.B. }ene3oBckas
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BaHKoBCKas OT4ETHOCTb

4 Koa kpeautHow opraHu3sauum (bunvana)

Kog OCHOBHOM perucTpaLmMoHHbIi

] TEeppUTOPUK rocyaapcTBeHHbIN Homep

no OKATO no OKMNO perucTpaumoHHbIv (/nopsaaKoBbI BUK

.5 HOoMeEp HoMmep)

4 45 09801960 1027700412893 0370 044583209

OTHET O ABUXXEHWWN OEHEXXHbLIX CPEACTB
(nyénukyemas dopma)
3a 2010 rog
KpeauTHow opraHvMsaumm
YHuUBepcanbHbli KOMMEPYECKU 6aHK ryMaHUTapHbIX MHBeCTULMI «HoBbIN CUMBOI»
(3aKpbITOE aKuMoHepHOe 06LWEeCTBO)
BaHk «HoBblt Cumson» (3A0)

o - MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIn npoess, 4. 8 Kopa dopmel no OKY/Z 0409814
[opoBas
ThiC. py6.
o
2 HanmeHoBaHwue [eHexHble [eHexHble
n/n cTatew NOTOKM MOTOKK
N 3a OTYETHbIN 3a npeablaywmmn
nepuoa OTYETHbIN Nepuoa
1 2 3 4

1 YucTble feHexHble CPeAcTBa, Noy4eHHble oT
(Mcnonb3oBaHHbIe B) onepauroHHOM AeSTENbHOCTH

1.1 [eHexHble CpeacTBa, Noay4YeHHble OT (MCNonb30BaHHbIE B)
OnepaLMOHHON JEATENBHOCTHU IO U3MEHEHWI B OMepaLMOHHbIX

aKTuBax 1 06a3aTeNbCTBax, BCEro, B TOM Yucne: 30991 31400
1.1.1 TpoueHTbl Nony4yeHHble 89 897 69116
1.1.2  TpoueHTbl ynna4yeHHble -11752 -15188
1.1.3 Komuccuu nosydeHHble 163 277 150 517
1.1.4 KomuccHM ynnadeHHble -84 477 —65 687

1.1.5 [oxoabl 3a BbI4ETOM PacxoAoB Mno onepauusiMm ¢ GUHaHCOBbIMU
aKTMBaMK, OLleHMBaEMbIMU MO CNpaBeAINBOI CTOMMOCTH Yepes

nNpUGbLINb MU YOBITOK, UMEIOWHUMUCS B HAMYMUK AN NPOLARKN -8918 2855
1.1.6 [Joxofbl 3a BbIYETOM PAcXOA0B Mo ornepaumsMm

C LieHHbIMK BymaraMu, yaepxuBaemMbliMy 0 noralleHus 0 0
1.1.7 [doxoabl 3a BbIYETOM PACXOA0B MO onepauusm

C MHOCTPaHHOWN BantoTom 2848 2924
1.1.8 [poyre onepaLmoHHble JOXOAbl 23516 18 296
1.1.9 OnepauMOHHble pacxoabl -127 974 -114 208
1.1.10 Pacxof (Bo3MelleHne) No Hanoram -15 426 -17 225

1.2 MpUpOoCT (CHMXEHME) YNCTBIX AEHEKHBIX CPeACTB

OT onepaLMoHHbIX aKTUBOB 1 06513aTeNbCTB, BCErO, B TOM YUChE: 301 397 —-98 590
1.2.1  YwWCTbI NPUPOCT (CHUXKEHME) N0 0653aTeNbHbIM pe3epBam

Ha cyeTtax B baHke Poccum -2234 -7 129

1.2.2  YucTbIi NPUPOCT (CHUKEHUE) MO BIOXKEHUAM B LieHHble Bymaru,
OLeHWBaeMbIM Mo CrpaBeAnBOi CTOMMOCTH Yepes Npubbiib

WU YyObITOK -2 076 -2 752
1.2.3  YwWCTbI NPUPOCT (CHUKEHME) MO CCYAHOW 3aJ0MKEHHOCTH —-37 552 —14 056
1.2.4  YWCTbI NPUPOCT (CHUKEHMWE) MO NPOYUM aKTUBaM 14 666 —24 490
1.2.5 YuCTbI NPUPOCT (CHUXKEHME) MO KpeauTam, Aenosutam

1 npoymm cpeactsam baHka Poccuu 0 0
1.2.6  YWCTbI NPUPOCT (CHUXKEHME) NO CpeacTBam

LPYrvX KpeamUTHbIX OpraHu3aLmi 85972 45 761

1.2.7  YuCTbI NPUPOCT (CHUXKEHME) NO CPeCTBaM KIMEHTOB,
He ABNSAOWMXCS KPeAUTHBIMU OpraHu3aunsMm 248 549 —-99 227

1.2.8  YuCTbI NPUPOCT (CHUXKEHME) NO PUHAHCOBLIM 06S3aTENLCTBAM,
OLIEHMBAEMBIM MO CMPaBeLIMBOI CTOUMOCTH

Yepes NpubbIb UK YObITOK 0 0

1.2.9  YuCTbIM NPUPOCT (CHUXKEHME) NO BbIMYLEHHLIM A0NTOBLIM
o6a3aTenbcTBam -3196 6 068
1.2.10 Yu1CTbI NPUPOCT (CHUKEHME) MO NPOYKUM 06a3aTeNbcTBam -2731 -2 765
1.3 Wroro no paspeny 1 (ct. 1.1+ cT. 1.2) 332388 —-67 190

HAAEXHOCTBLKAYECTBOTAMHA
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° HaumeHoBaHue [eHexHble [eHexHble Foll

n/n cTaTew MNOTOKM MOTOKM - f:._
3a OTYETHbIN 3a npeablayLwun '
nepvoj OTHETHbIV Nepuoz
1 2 3 4
2 YucTtble AeHeXHble cpesCcTBa, Nosly4eHHble oT

(MCnonb30BaHHbIE B) UHBECTULIMOHHON AEATENIbHOCTH

2.1 MprobpeTeHne LeHHbIX Bymar U apyrux GpUHaAHCOBbIX aKTUBOB,
OTHOCAILLMXCS K KaTeropum «MMeIoLLMECs B HaNUYUM AN MPOAAMKM» -691 -4

2.2 Bblpy4yKa OT peanusaLuu 1 noraleHns LeHHbIx 6ymar
1 ApYrux GUHaAHCOBbIX aKTUBOB, OTHOCALLUUXCA K KaTeropuu

«UMEIOLLMECS B HANUYUKU ANS MPOSAXKU» 694 0
2.3  TpuoGpeTeHHe LieHHbIX GyMar, OTHOCSLLMXCS K KaTeropuu

«yAEPKMBaAEMbIE [J0 NOralleHns» 0 0
2.4 Bblpy4Ka OT noraweHus LeHHbIX 6ymar, OTHOCSLLMXCS

K KaTeropuu «yaepxvBaemMble 40 noraweHus» 0 0

A009 s LI LART bR ] s54h4nE

2.5  [puoBpeTeHne OCHOBHbIX CPEACTB, HEMATepHUasbHbIX aKTUBOB

1 MaTepuanbHbIx 3anacos -17 353 -5908
2.6 Bbipyd4Ka OT peann3aLun OCHOBHbIX CPEACTB, HemaTepuanbHbIX
aKTMBOB U MaTepuasbHbIX 3anacos 555 254
2.7 [vBuaeHabl NonyvyeHHble 0 0
2.8 WToro no pasaeny 2 (cymma cTpok ¢ 2.1 no 2.7) -16 795 -5658 -
::.
3 YucTble AEHEXKHbIe CpesCcTBa, NoMy4YeHHble OT 5
(Mcnonb3oBaHHbIe) B PUHAHCOBON AEATENBHOCTH =
3.1 B3HOCHI aKLMOHEPOB (Y4aCTHUKOB) B YCTaBHbIN Kanutan 0 0 é
3.2 MprobpeTeHne COGCTBEHHbIX akLUWi (aonen), 'E
BbIKYM/EHHbIX Y aKLMOHEPOB (YHaCTHUKOB) 0 0 a3
3.3 MNpopaaxa co6CTBEHHbIX aKLUWI (Bonen), =
BbIKYM/IEHHbIX Y @aKLMOHEPOB (YHaCTHUKOB) 6] 0 o
3.4 BbinnayeHHble AMBUAEHbI -194 -192 =
3.5 WUtoro no pasaeny 3 (cymma cTpok ¢ 3.1 no 3.4) -194 -192 oA
4 BnusiHue n3MeHeHnin obuLManbHbiX KYPCOB MHOCTPaHHbIX BanoT
N0 OTHOLUEHUIO K PY6Ato, ycTaHOBNeHHbIx baHkom Poccuu,
Ha IeHeXHble CPeACTBa U UX IKBUBANEHTHI -6 395 -864
5 MpupocT (Mcnonb3oBaHKe) AEHEKHbIX CPEACTB U X IKBUBANEHTOB 309 004 —-73904
5.1 [eHexHble cpefcTBa U MX IKBMBANIEHTbI HA HaYyano OTYETHOro roaa 858 924 932 828
5.2 [leHexHble cpeacTBa U UX SKBUMBAEHTbl HA KOHEL, OTYETHOr 0 roaa 1167 928 858 924
MNpencenatens MNpaBneHuns baHka C.A. YepHomopoB

[naBHbIN Byxrantep s M.B. ene3oBcKas
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FO/TOBHOMN OdUNC

Poccus, 123007 MockBa, 2-1 CunrMKaTHbIM npoesa, 8

. Ten.: (495) 741-41-41

Bo 8-800-2000-741 (6ecnnaTHbIM MEXOYropOAHbIN 3BOHOK)
: dakc: (499) 946-23-11

Tenekc: 911031 NSBNK RU

SWIFT: NSKBRUMM

E-mail: bank@newsymbol.ru

www.newsymbol.ru

OOMONMHUTENBHbIN ODUC «ATTbDA»

Poccusa, 121099 MockBa, lNaHdwunosckui nepeynok, 1/16, ctp. 1
Ten.: (499) 241-64-26, 241-70-20
dakc: (499) 241-84-99

PUNNAN

Poccus, 357400 CtaBponofnbCKUKM Kpaw, . eneaHoBoAckK, yn. KannHuHa, 4a
Ten.: (87932) 4-81-80

OOMONTHUTENBHbIN ODUC GUTUANA

Poccus, 357500 CtaBpononbCKumM Kpaw, r. [MaTturopcek, yn. 3epuHckoro, 23
Ten.: (8793) 34-25-77,97-35-14
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