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MPEACEAOATENA MPABJIEHUA BAHKA

YBa)kaeMble K/IMEHTbI, NapTHEPb! U aKLMOHEPbI!

2008 rog oKasaJ/ics CJIOXKHbIM M HEOAHO3HaYHbIM /18 POCCUNCKON 6aAHKOBCKOH CUCTEMBI.
B nepBo# nonoBuHe roja rnpoAo/iKaanch NMosioXUTeIbHbIe TEHAEHUMW MPeAbIAYLUNX JET,
BO BTOPOM [10/1yrognmm 6aHKOBCKUI CEKTOP Pa3BUBAJICH B ECTKUX KPUIUCHBIX YCII0BUSIX,
MPUBEALUNX K HECTabu/IbHOCTU, CHMXKEHUIO aKTUBHOCTU W Aeduumnty JIMKBUAHOCTH
Ha PUHAHCOBLIX PbIHKaX.

B TeyeHne 18 net cBoeN AeATe/IbHOCTU Mbl BUAEAN MHOIO Kpn3amncoB — 1992, 1995,
1998, 2008 v ¢ YecTbio NPOLL/IM Yeped BCe 3TU TPYAHbIE UCTbITaHUs. 3a Bce BpeMsi CBOeM
paboThl Halw baHK cTPOro npuaepxuBascs NOJUTUKU KOHCTPYKTMBHOIO KOHCepBaTnu3ama,
OCHOBaGHHOro Ha [J/ly6OKOM M3Y4YEeHMU M aHa/ln3e pblHKa, Ha npeaBuaeHun
n KBaanpuumnpoBaHHoM pacyete. Mbl HUKOrga He nogBeprain PUCKY JOBEPEHHbIE Ham
[E€HEXKHble CPpeACTBa, He Urpaan AeHbramu Halimx KJIMEHTOB, a TOJIbKO 3aHMMasucChb
nx 6e3yrnpeqyHbiM obcayxmBaHmnem. bnarogaps npaBu/ibHO BbIOPaHHOMW CTpaTeruu Hail
BaHK KaKabi¥i pa3 B yC/10BUSX HEMNPOCTON PUHAHCOBON M 3KOHOMMUYECKON OBCTaHOBKHU
OblJl HafE€XHbIM MOMOLHMKOM [Ji1 BCEX HallMX K/IAMEHTOB M NpuobpeTan HOBbIX
napTHepPoB.

ABnsscb HafeKHbIM GUHAHCOBLIM MHCTUTYTOM C BbICOKUM YPOBHEM JIMKBUAHOCTH,
3PPEKTUBHON CUCTEMOM yrpaB/ieHUs, Hall baHK He MpocTo B 04epeaHOoN pas BbICTOS
B HENPOCTON KPMU3UCHOM cuTyaumu, a rmMbKO oTpearnpoBas Ha Bbi30Bbl BPEMEHH,
CaMOCTOATE/IbHO PELLUN BCe BO3HMKLUME POo6aeMbl, ONTUMabHO MCM0/Ib30Bas HOBbIE
BO3MOMHOCTH M YCMELIHO MPOAOJIXKMI CBOE pa3BUTHE.

lNocTtynatenbHas AuMHaMuKa Hallero 6m3Heca U WUTOroBble ¢puUHaHCOBbIE pPEe3Y/bTaThl
00bEKTMBHO CBMAETENIbCTBYIOT O TOM, YTO Hall baHK cMOr [JOCTONMHO 3aHsITb CBOI HHILLY
Ha pMHaHCOBOM PbIHKE U M0JIY4UTb NPU3HAHUE CO CTOPOHbLI HALLIMX KIIMEHTOB, NMapTHEPOB
M akumoHepoB. Halwwu LEHHOCTU oOcCTainuCb HEU3MEHHbIMU — 3TO OPUEHTaUMs
Ha noTpebHOCTU KAMeHTa, MNoAAep»KaHue yCTOMYMBOCTM 6GU3Heca M MNOCTOSIHHOE
roBbIlLIEHNE ero 3¢HEKTUBHOCTH.

ns 6onee MosIHOro yaoBAETBOPEHUSI MOTPEBGHOCTEN HalUMX K/IMEHTOB B BGaHKOBCKMX
ycayrax Hallu yCuansi B OTYETHOM nepuoae O6blsin HanpaBaeHbl Ha NMPEaI0KEHNE BbICOKMX
CTaHAapTOB OOCNY)KMBAHUS, HOBbIX (UHAHCOBbLIX PELIEHUI U BHEAPEHME MNEPENOBbIX
TEXHOJI0rMIM. AKTUBHOE COTPYAHUYECTBO C MPEANnpPUATASIMU CPEAHErO U Maoro 6u3Heca,
MOCTOSIHHOE COBEPLUEHCTBOBaHME PaboTbl C YaCTHbIMM AuUaMu, B TOM 4Yuc/ie B coepe
rpeaocTaBaEHNsT KOMIIEKCA AMCTaHLMOHHbIX CEPBMNCOB Yepel3 MHTEPHET, paclunpeHme
MEX6aHKOBCKOro MapTHEPCTBA B paMKax MEXPEernoHasabHOM nporpaMmabl
«06begnHeHHas1 PosHn4yHas baHkoBckasi Cetb» (OPBEC) — Bce 3TO N03BOIMAO HalLeEMy
BaHKy yBE€NYNUTb KIMEHTCKYKD 6a3y M BbICTPOWUTb OTHOLUEHMSI Ha [JO0JIFOCPOYHOM,
[10BepnTEeIbHOM Y B3auMOBbLIFO4HOU OCHOBE.

Bnepean y Hac HOBbl€ M MHTEPECHbIE 3adayu. [ns nx pelueHus B yCA0BUSX YCUIEHNS
KOHKYpeHLMN O0YeHb BaxHO MOBCEAHEBHO MOBbLIWATb YPOBEHb TEXHOJOMMYHOCTH
M BHYTPEHHEN 3¢ EeKTUBHOCTM Hallero baHKa, peryaspHO MHBECTUPOBaTb B COOCTBEHHOE
pasBuTUEe, B PasBUTHE U BHEAPEHUE HOBbLIX MNPOAYKTOB U COBPEMEHHbLIX YCAYr,
BOCTPEBOBAHHbLIX PbIHKOM.

B 3aknwyeHne oT umeHn [lpaBneHus baHka 6narogapro 3a M1040TBOPHOE
COTPYAHMYECTBO HALUMX K/INEHTOB, AE/0BbIX MNapTHEPOB, aKLUMOHEPOB M Bblpakat
MPU3HAaTE/IbHOCTb KOJIIEKTUBY 3a MNpoAesiaHHyto paboTy u npefaHHOCTb 06LemMy Aey.
YBepeH, 4to B 2009 rogy Hac »AeT o6LUmMi yerex.

Mpencepatens MpaBneHns
baHka «HoBbIt CumBOI» C.A. YepHomopoB



ObWMHME CBEAEHNA O BAHKE

[MonHoe HauMeHoBaHHE:

YHMBepcanbHbI KOMMEPYECKNIA GaHK r'yMaHWUTapHbIX MHBECTULMI «<HoBbIM CuMBO»
(3aKpbITOE aKLMOHEPHOE 06LEeCTBO)

CoKpaljeHHoe HauMeHOBaHHne:

baHk «HoBbIn CumBon» (3A0)

OcHoBaH 9 aBrycta 1990 roaa

[eHepanbHasa nuueHana N2 370 baHka Poccun oT 4 ceHTsabpsa 1992 roaa
(nocnegHasa pegakums ot 16 nioHa 2004 roga) Ha NpaBo OCYyLWECTBNEHNS
BCcex 6BaHKOBCKMX onepauunin B pybisx U MHOCTPaHHOW BasntoTe

JInyeH3nm npogeccmnoHasibHoro y4acTHUKa PbIHKa LieHHbIX 6ymar:

e Ha OCyLeCTB/IEHE OPOKEPCKON AeATEIbHOCTH
N2 177-03450-100000 o1 07.12.2000 T.

e Ha OCyLlEeCTB/IEHNE AUNEPCKOW AEATENBHOCTH
Ne 177-03553-010000 o1 07.12.2000 .

® Ha OCYLECTB/IEHME [JEN03UTapHOM 1EATENIbHOCTH
N2 177-04149-000100 ot 20.12.2000 T.

e Ha OCyLECTBNEHNE AeATE/IbHOCTH MO YNPaB/ieHWIO LeHHbIMU Bymaramu
N2 177-03659-001000 ot 07.12.2000 T.

e Ha OCYLECTBIEHUE 1eATE/IbHOCTU GUPIKEBOro NOCPEAHMKA,
coBeplUaloLLero ToBapHble GbloYepcHble
1 OMLMOHHbIE COENKM B GMPIKEBOI TOprosne
N2 1349 ot 16.04.2009 .

baHK sBnsiercs:

e oduuUManbHbIM AnnepomM baHka Poccumn Ha pbIHKE roCcyaapCTBEHHbIX LEHHbIX 6ymar
e 4jeHoM MOCKOBCKOM Me6aHKOBCKOM BantoTHOW 6upxun (MMBB)

e yneHoM HaumoHanbHoM doHaoBoM accoumaumm (HPA)

e 4yneHoM Accoumaummn permoHanbHblX 6aHKOB Poccun

e yneHoMm BcemupHoro CoobuiectBa Mexx6aHKOBCKUX PUHAHCOBLIX
TenekommyHuKkauum (SWIFT)

e MPUHLMNNANBbHBIM YIEHOM MEMAYHAPOAHON NNATEXHON CUCTEMBI
MasterCard Worldwide

® acCOLMMPOBAHHbLIM Y1€HOM MeXAyHapoAHOM MNaTeXHOW CUCTEMbI
Visa International

® pacyeTHbIM 6@HKOM M y4acTHMKOM O6beanHEHHON PO3HMYHON
BbaHkoBckon Cetn (OPBC)

® Y4aCTHMKOM OOLLEPOCCUNCKON CUCTEMbI 06A3aTeNIbHOro CTPaxoBaHUA
6aHKOBCKMX BKNaAA0B GUIUYECKUX NTnL,




COBET AMPEKTOPOB BAHKA

Mpeacenatens CoBeTa AMPEKTOPOB
3y6apeB AnekcaHap HukonaeBu4

YneHbl CoBeTa AUPEKTOPOB:
ABepuyeBa Hatanbsi AHaToNbLEBHA
dypneroBa Hatanus HuKkonaesHa
XonepcTkoBa Bepa HUKkonaeBHa
YepHomopoB Ceprei AnekcaHapoBuy

MPABJIEHVE BAHKA

Mpencenatens MpaBneHns baHka
YepHomopoB Ceprei AnekcaHapoBuy

MepBbin 3amecTuTenb Mpeacenatens MpaBneHus
3uHoBbeB Cepreii BanepbeBud

[naBHbIM Byxrantep
HKenesoBcKaa MapvHa BhagumupoBHa
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BAHKOBCKOWM CUCTEMbI POCCUM B 2008 roy

TeHaeHUMEN nocnegHux NeT Ans POCCUMCKOM GaHKOBCKOM cucTeMbl 6Obl npouecc
rny6oKon WHTEerpauumM B MUPOBYIO GUHAHCOBYID cUCTEMY. Pe3ynbTaToM [AaHHOro
npouecca SBMAOCb YCUAEHWE MNPSAMOM 3aBUCUMOCTU OT COObLITMW, MPOUCXOASALLINX
Ha MeXayHapoAHbIX GUHAHCOBbIX PbIHKAX, BAMSIOLLIMX HEMOCPEACTBEHHO Ha POCCUICKNI
6aHKOBCKMI CEKTOP.

B ycnoBusix yriy6nstollerocs rno6anbHOro GUHaHCOBOIrO KpPMU3nWca Ha MeayHapOoaHbIX
pbiHKax B 2008 rofy NpPOM30LII0 3HAYUTENbHOE YXYALIEHWe JMKBWAHOCTM, KOTOpOoe,
B CBOW 04Yepedb, SBWUNOCb MPUYMHOW KapAUHaNbHOW MEpPeoLEeHKU YPOBHA PUCKOB
MEX/yHapoaHbIX MHBECTOPOB. B pesynbraTe MHBECTOPbI PE3KO OrpPaHUyYuIn onepauuu
CO cTpaHamMu ¢ GOPMUPYIOLIMMUCA PbIHKAMKM, YTO OKasano HeraTMuBHOE BUSHME
M Ha POCCUMCKUIA PbIHOK BAHKOBCKMX YCNYr. 3HAa4YWUTENbHO BbIPOCa CTOMMOCTb BHELIHUX
3aMMCTBOBAHMI, OHU CTasK HEAOCTYMNMHbI MHOTMM OTEYECTBEHHbLIM GaHKaMm.

B uensax crabunnsauum CNOXKHOM CUTyaLMKM Ha BHYTPEHHEM (GUHAHCOBOM pPbIHKE,
CHUXEHUA KPU3MUCHbIX PUCKOB, COXpaHeHUs GaHKOBCKOM CUCTEMbI W MNoAAeprKaHus
ee nukeuaHocTu MNpaButenbctBo PP coBMecTHO ¢ bBaHkoM Poccun npeanpuHano uenbii
psia NPEBEHTUBHbLIX MEP, CPEAM KOTOPbIX MOXHO BbIAENWUTb CEayioLLnE:

® [1paBoO Banka Poccuu BblaBaTb KPpeAnTbl KOMMEPYECKNUM OPraHn3aumnam
6e3 3anora;

e npaBo baHKa Poccuu 3akntoyaTh cornalleHmus ¢ HEKOTOPbIMU 6GaHKamMu
Mo BO3MELLEHMIO HaCTU YOLITKOB NPU KpeauToBaHWu Apyrnux 6aHKOB,
€CNM TaKOBbI€ YObITKM BO3HUKHYT;

e Bbllaya KPEAUTOB POCCUNCKUM GaHKaM M KOMMaHUAM, MNOydalolUMm KPeauTbl
3a py6eXKoM Ha noralieHvue 3af0/KEeHHOCTU nepe MHOCTPaHHbIMU 6aHKamu;

e yBe/InYeHUe NTMMUTa BpeEMEHHO CBOOOHbIX IEHEXHbIX CPEACTB, pa3MelLaeMblX
Ha 6aHKOBCKMX AEN03uUTax No peaynbrataM ayKLMOHOB, C OJJHOBPEMEHHbIM
yBENNYEHUEM CPOKa NpeaocTaBeHNUA CPEeACTB;

® CHUEHME MPOLLEHTHbIX CTaBOK MO onepauusam npeaoctaBNeHns TMKBUAHOCTH
6aHKawMm;

® CHUXEHME HOpMaTMBOB 0653aTeNlbHbIX PE3EPBOB N0 0693aTeNbCTBaM KPeaUTHbIX
opraHmsaummn nepea GU3nYecKMmMm nuuamu, 6aHKaMn-HepeseaeHTamm,
no MHbIM 06s3aTtenbCcTBaM B Bantote PO U MHOCTpaHHOW BantoTe.

3a 5 KpuauncHbIx MecsaueB 2008 roga COBOKYMHbIM 06bEM roCyaapCTBEHHOMW MOMOLLM
cuctemoobpasylowm 6aHkam ans noaaepraHua GYHKUMOHWMPOBAHUSA 3SKOHOMMUKMU
Poccun coctaBun 950 mnpa pybnen. B pe3dynsrate rocnogaepku 6aHkm cmornm 6osnee
yeM Ha 15% yBenn4ntb 06bEMbI KPEeAUTOBAHUSA peanbHOro CEKTopa, AOMNOSHUTENbHO
BbIAENINUB KpeauTbl 6onee 4eM Ha 1 TpiH py6nen.

HeogHokpaTtHoe B TedyeHue 2008 roga noBbiweHune baHkom Poccun cTaBKuU
pedunHaHcupoBaHua (B utore — Ao 13%) npousBOAMIOCHE B LENSX CAepPXUBaHUA
MHONAUMN W gaNbHERLLIErO 3aMea/IEHUS AMHAMUKK POCTa AEHEXHOM MacChl.

[ns HeoonylleHNs Pe3KOro COKpaLleHUs COEPEKEHWM TPaXKaaH U CHUXEHUS OOBepus
K HaluWOHaNnbHOM 6GaHKoBCKOM cucteme locayma PP npuHAna uM3mMeHeHus B 3aKOH
«O cTpaxoBaHMK BKNagoB GU3NYECKUX UL, B BaHKax PP». Padmep 100% cTpaxoBoro
BO3MeELLEHUS N0 Aen03nTaM YacTHbIX 1L, 6bin yBenndeH 4o 700 Teic. pybnen. Ha ¢oHe
nageHUsa MUPOBbIX M POCCUUCKMX GOHAOBLIX PbIHKOB MO pelweHuto focaymbl PO
baHk Poccuu 6bin HageneH npaBoOM MOMHOLEHHOrO y4acTus B Toprax Ha GOHAOBbIX
OMprKax B LENsax Kynan-npoaarkm He ToNbKo rocobsmraumi, Ho M KOpnopaTUBHbIX LIEHHbIX
éymar, BK/IOYas akuumu. TeM camblM rocyaapCTBeHHble AeHblM Oblin HamnpaBieHbl
Ha MoAAEpPIKKY pe3Ko cnabetouero pbiHKa. [JONOMHUTENbHO K YTBEPMKAEHWIO Oblf
NMoAroToBfIEH 3aKOHOMPOEKT «O NMPOTMBOAEWCTBMM HENPaABOMEPHOMY MCMOb30BaHMIO
MHCanAepPCKON MHbOpMaLMKU U MaHUMYyNIMPoBaHWio GOHAOBLIM PbIHKOM>».

MpuHATbIE peleHna No3BOAUAN NPEeAoTBPaTUTb PE3KME OCIOKHEHUSA U B GUHAHCOBOW,
W B coumanbHomn chepe, n3bexarb KpU3MCHOro WoKa. Bcem yyacTHMKamM 3KOHOMUYECKOM
[LesATeNIbHOCTU M rpaxjaHaM 6blna AaHa BO3MOMXHOCTb afanTMpoBaTbCs B BO3HUKLIEWN



cutyaumn. lMNposeaeHHaas baHkom Poccuun «cTyneHyaTas geBanbBauus» pybnsa pana
BO3MOHOCTb HacefleHU0 ONpPeaennTbCs C AajibHENIUMN AENCTBUAMM MO COXPaHEHWUIO
CcBOMX cbepexeHun, co3aana 6onee 6naronpusaTHbIE YCIO0BUSA AN POCTa KOHKYPEHTO-
CMOCOBGHOCTM POCCUMMCKMX MPOM3BOAUTENEN, CNOCOBCTBOBaANA HaMoOMHEHUIO GaHKOBCKOIo
CEeKTopa JIMKBUAHOCTbIO.

B pamKax rocygapCTBeHHOM aHTUKPWM3WCHOW NOAAEpPKKM OGaHKOBCKOro CeKTopa
B oKTa6pe 2008 ropa locayma PP npuHana 3akoH «O AOMNOMAHWUTENbHbIX Mepax
NS YKpEnneHns ctabuibHOCTM 6aHKOBCKOM cucTeMbl B nepurop Ao 31 aekabpsa 2011 rogan.
C NpUHATMEM AAHHOro AOKYMeHTa AreHTCTBO MO CTpaxoBaHuiO BKiagoB (ACB) 6bi1o
HageneHo GyHKUuMen GMHAHCOBOrO 0340POBEHNA 6GAHKOB M MOJy4MN0 U3 rocoloarKeTa
200 mnpa pybnen Ha GOpMUMpPOBaAHME WMCTOYHMKOB pacxofoB MO 0340POBJEHUIO
Npo6aeMHbIX KPeUTHbIX opraHu3auui. MpaButensctBo PP B cBolO o4yepeab B HosI6pe
2008 roga paspaboTano v yTBEpAMNIo oyepeaHon «[lnaH AeMCTBWM, HanpaBfieHHbIX
Ha 0340POBJIEHNE CUTYyaLMM B PUHAHCOBOM CEKTOPE M OTAE/bHbIX OTPACAAX S3KOHOMUKM»,

MUTorosas ctatnuctnka baHka Poccrmn No MaKpO3KOHOMUYECKMM NoKa3aTensam AesTenbHOCTH
6aHKOBCKOIro ceKtopa cTpaHbl 3a 2008 rog npoaeMOHCTpUpoBasia, HecMoTps
Ha NPO6AEMHYIO CUTYyaLIMIO, OTHOCUTENIbHO BbICOKWE pPe3ybTaThl:

® COBOKYMHbIE aKTUBbI (MacCcnBbl) GAHKOBCKOW CUCTEMbI 3a OTHETHbIM IO BbIPOC/N
Ha 39,2% — no 28,0 TpaH pybnen (67,5% K BBI1 no cpaBHeHuto ¢ 60,8% B 2007 roay);

e TeMnbl NPUMPOCTa COOCTBEHHbIX CPEACTB (KanuTana) 3a aToT e nepuos
coctaBunn 42,7%, QOCTUIHYB 3HavyeHus 3,8 TpaH pybnen
(9,2% K BBI1 no cpaBHeHuto ¢ 8,1% B 2007 roay);

e 00bEM KpeauToB, NpeaocTaBeHHbIX HEOUHAHCOBLIM OpraHu3alumsam
N GU3NYECKUM NnLaMm, ysennyuics Ha 34,5% — no 16,5 TpnH pyénen
(39,8% K BBI no cpaBHeHuto ¢ 37,1% B 2007 roay);

e BJIOXEHMS 6aHKOB B NpUoBpeTeHNe LeHHbIX 6ymar Bo3pocau Ha 5,1%,
coctaBuB 2,4 TpnH py6bnen (5,7% k BBI);

e CpeacTBa, NPUBEYEHHbIE OT NPEANPUSATUIA 1 OpraHU3aLMi,
yBenmumnnuch Ha 24,4% — no 8,8 TpnH pybnen (21,1% k BBIN);

e 006Lan cyMMa BK1aaoB GU3NYECKMUX NNULL Bbipocha 3a rog Ha 14,5%,
[OCTUTHYB 3Ha4veHusa B 5,9 TpaH pybnen (14,2% K BBI).

Ha 1 auBaps 2009 roaa obliee YMcno AENCTBYIOLLMX KPEAUTHbIX OpraHn3aLMii CocTaBuIo
1108. 3a OT4eTHbIN rof 28 POCCUNCKNX GAHKOB OblNM NINLLIEHbBI TULEH3UU, YTO ABUNOCH
pe3yNnbTaTOM YCUNEHUS KOHTPOJA MO COOTBETCTBUIO [AEATENbHOCTU KPEAWUTHbIX
OopraHusaumMmn AencTByOWKUM 3aKoHam. OT3biB NIMLEH3UM 6Gbll Bbi3BaH B OCHOBHOM
npo6aeMamu ¢ MIMKBUAHOCTbIO Y KPEAUTHbIX OpraH13aLmi.

B oTyeTHOM rofy yCTaBHbIM Kanutajdl KPeAWUTHbIX OpraHu3auui AOCTUI 3HaYeHus
B 925,0 mnpa pyénen u yBennyunca Ha 20,7% OTHOCUTENbHO MPOLWOro roga.
JocTtaTo4HOCTb KanuTana 6aHKoB COCTaBW/a: B OTHOWEHWU COOGCTBEHHbIX CPeacTB
K aktTuBam — 16,8%, OCHOBHOr0 Kanutana K aktueaMm — 10,6%, aKTMBOB K COBOKYIMHbIM
aKktuBaM — 64,9%.

Mpubbinb 6aHkoB no wurtoram 2008 roga coctaBuna 409,2 wmnpa pybénen.
Mcnonb3oBaHne  NpubbiAM B OTYETHOM  nepuode  AOCTUINIO  3HaA4YeHUs
B 109,8 mnpa pyonen.

B pekabpe 2008 ropa [MpaButenbctBo PP npu cornacoBaHun ¢ MUHOUHOM,
MwuHakoHoMpa3Butus PP u baHkom Poccum 0406puao cTpaternio pasBuTUS
duHaHcoBoro pbiHKa Poccun Ha nepuog ao 2020 ropa. Ctpaterns BKAOYaeT B cebs
Takune 610K, KaK: NOBbIWEHNE EMKOCTM U MNPO3PaYHOCTU HaLMOHaNbHOro GUHAHCOBOIroO
pblHKa, o6ecnevyeHne 3apPeKTUBHOM paboTbl GUPIKEBBLIX WHCTPYMEHTOB, HasoroBas
NOMUTUKA B OTHOWEHWW Y4YaCTHMKOB QUHAHCOBLIX PbIHKOB, Mepbl MO COBEp-
LUEHCTBOBAHMWIO TrOCpPeryaMpoBaHMs Ha ©GUHAHCOBbLIX pbiHKaX, dopMUpoBaHue
KOM®OPTHON MHOPACTPYKTYPbl PbIHKOB W COOTBETCTBYIOWME LWArn no M3MEHEHWIO
3aKoHOAaTeNbCTBA A1 YCMELWHON peann3aLnn nporpammbl.
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P®HNHAHCOBbBIE PE3Y/1IbTATbl BAHKA B 2008 oy

Peaynbtatbl paboTbl B o4yepenHon pa3 NOATBEPAMNM YyCrex AONrOCPOYHOWM CcTpaTeruu
baHKka ¥ npodeccuoHann3M MeHeaMeHTa. B3BelweHHbIM noaxoa K YKPenaeHuto
M pacwmnpeHutio 6u3Heca, NapTHEPCKMUE OTHOLIEHMS WM OONTOCPOYHOE COTPYAHMUYECTBO
C K/IMEeHTamMu, ycrnelwHoe cOo4YeTaHWe YMEepeHHOro KoHcepBaTu3ma C COBPEMEHHbIMMU
TEXHOMOMMAMM BefleHUs BaHKOBCKOro Jiena 06ycnoBMAN HagexHyo 6a3y GOHAMPOBaHUSA
baHKa, o6ecne4ynnn ctabuiibHbiM HEMPOLEHTHBLIM U NPOLEHTHbIN aoxod. besynpeyHas
penytauus B COYETAHUM C KPEMKUMMW MO3ULMAMM MO YPOBHIO JIMKBMAHOCTM cTana
3a/10roM MosSIOXKMUTENbHbIX UTOrOBbIX NOKa3aTenen baHka B CMOXKHbIX YCAOBUSAX Kpu3nuca
durHaHcoBOM cucteMbl Poccun.

AKkTuBbl baHKa, yBenuyuMBIlLUMCL MO cpaBHeHUo ¢ 2007 rogom Ha 17,2%, coctaBuu
1 729 MnH pybnen. B cooTBeTCTBUMM C MPUHATOM cTpaternen baHK He pasmellan
[EHEXHble CpeacTBa B BbICOKOAOXOAHbIE M OAHOBPEMEHHO BbICOKOPUCKOBAHHbIE
aKTMBbI, HaEXHO cob6ntogas Npu 3TOM MHTEPEChbl CBOMX aKLMOHEPOB WU KIMEHTOB.
MpMpoCT pecypcoB 3a OTYETHbIM rOj4 NO3BOINA PACLLUMPUTL NO3ULMOHMPOBaHWe baHKa
Ha pblHKE GMHAHCOBbLIX pa3meleHnn. B 2008 rogy Haubosnbluas [0S BJIOXKEHWUM
baHka — 54,1% OT BCex aKTMBOB Oblfla coCpeaoTo4YeHa Ha KOPPECNOHAEHTCKMX cYeTax
B baHke Poccun v B aBTOPUTETHBIX 3apyOexHbIX GaHKaX, a TaKKe B BWAe HalU4HbIX
OEHEXHbIX cpelcTB. OCTaTKM [EHEXHbIX CPeacTB Ha KOPPECMOHAEHTCKMX cyeTax
B 3apyberKHbix 6aHKax yBenuuunucb 3a rog B 3,3 pada — [0 245,1 MAH pybnen.
B cBs3M cO 3HauuTenbHbIM COKpalweHnem baHKom Poccuu 3HauyeHur HOpMaTMBOB
o6g3aTeNbHbIX PE3epBOB A1 KPEAUTHbIX OpraHuM3auun cpeactBa ob6s3aTebHbIX
pe3epBoB baHKa Mo cyetaM B pPOCCUMUCKMX PYBsiX U MHOCTPAHHOW BantoTe YMEHbLUWINCH
B TeYEHMEe OTYETHOro nepuroga ¢ 17,3 maH pyénew oo 1,9 mnH pyénein. COopmMrMpoOBaHHbIN
cneunanuctamm baHka nopTtdenb LEeHHbIX 6yMar 6bi1 HaLeNeH Kak Ha nogaeprkaHue
BbICOKOIO YPOBHSI JIMKBUMAHOCTU U AMBEPCUODMKALMIO aKTMBOB, TaK M Ha MONy4yeHue
ctabunbHoro goxofa. B 2008 rofy 4uCTble BOXEHUSA B LEHHble OGymarv HafemHbIX
3MUTEHTOB cocTaBunu 16,6 MnH pybnen.

B mMuHyBlIEeM rogy BaHK aKTMBHO W LeneHanpaBfieHHO paboTan Haj npuBiedYeHneMm
CPEACTB KaK lopnAMYECKMX, TaK U DU3MYECKUX MWL, Y4TO HalIOo MPsIMOE OTpaKeHue
B pocTe pecypcHon 6asbl. [MaccuBbl baHka B 2008 rogy yBenuuunucb Ha 21,1%
NoO CPaBHEHMUIO C NpeablaywumMm roomM M OOCTUIK 3HadeHusa B 1 478,4 MnH pybnen.
3HauynTeNbHYlO YacTb 0693aTenbCTB baHKa Mno-npexHemy cocTaBAsNM cpeacTBa
KOPNopaTMBHbIX KIMEHTOB, Pa3MELLEHHbIE Ha WX PaCYETHbIX, TEKYLIMX WU AEMNO3UTHbIX
cyeTax. 3a MUHYBLIMW rog 06beM YyKa3aHHbIX CpeacTB yBenuuuncs Ha 25,1% —
4o 1 284,1 mnH py6bnen. bonblas 4acTb U3 yKa3aHHOM cymMbl — 813,7 MAH py6nen
COCTaBMANN cHETa ManblX U CPedHWX NPeanpuUaTUin U3 peanbHOro ceKktopa 3KOHOMMKMU.
CTtpyKkTypa naccvBoB baHKka npuobpena 6o0nbluyld c6anaHCUPOBAHHOCTb 3a CYET
npoaomKaBlwencs guveepcnudmnKaumm, OCHOBAHHOM Ha MNOCTOSSHHOM MOHWUTOPWHTIE
M aHann3e 6aHKOBCKMX NMPOLECCOoB.

BakHyl0 posnb B pecypcHOM nonntuke baHka 3aHMMano ynpasieHue NMKBUAHOCTbIO.
B oTyeTtHOM rogy baHK C CywecTBEHHbIM 3amacoM BbIMOMIHAA COOTBETCTBYHOLLNE
ob6si3aTenbHble HOpMaTuBbI, YyCTaHOBNEeHHble BaHKoMm Poccun. Hopmatne MrHOBEHHOM
nuKBMaHoctM (H2) Ha KoHey 2008 roga coctaBun 71,1%, HOpMaTUB TEKyllUen
nmkBugHoctn (H3) — 80,0%, npv MMHMMaNbHO OOMNYCTUMbIX 3HAY€HUAX HOPMaTMBOB
15% n 50% cooTBeTCTBEHHO. Pe3ynbratomM MoA0OHOro noaxoda K ynpaBJ/iEHUIO



JIMKBWUAHOCTbIO SIBWNAChb MOCTOSIHHAs rOTOBHOCTb BbaHKa CBOEBPEMEHHO W B MOSHOM
o6beME BbINOMHATL Nepen KIMEHTaMu NPUHATbIE Ha cebsi ob6sa3artenbcTBa. baHkom
3a BCIO 19-N1E€THUIO NCTOPUIO AEATENBHOCTU HE ObINIO 3a4E€PKAHO HM OHOIO KIIMEHTCKOro
nnaTexa.

Co6cTBEHHbIE cpeacTBa (Kanutan) baHka Ha 1 aHBaps 2009 roga coctaBuaM
221,8 MnH py6nen. YpoBeHb KanuTanuM3aluunm O6aHKOBCKOMO YYperaeHusi, 0COOBEHHO
B Mepuodbl KPU3WUCHbIX CUTyauuMn, GBASETCS OAHWUM W3 T[NlaBHbIX KPUTEPUEB,
onpefensolmnx ero yctomimBoctb. OT BENMYMHbI COBCTBEHHbIX CpeacTB 6GaHKa
B 3HaA4YMTENlbHOW Mepe 3aBWCUT, HAaCKONbKO KpeauTHas opraHu3auus NoaBEprKeHa
pUCKaM Heb6MaronpuUaTHOM KOHDBIOHKTYPbI M MPOYMM PUHAHCOBbLIM pUCKam. Hopmatms
[locTaToMHOCTM KanuTana baHka BapbupoBanca B 2008 rogy B npegenax ot 23,6%
no 29,2%, 4TO 3HaA4YMTENbHO MNpPEBbIWAaNo MWHUMalbHOE 3HayeHwe HopmaTuBa
JoctatoyHocTM KanuTtana (10%), yctaHoBneHHoe bBbaHkom Poccun ang 6aHKoB
C pa3MepoM COBCTBEHHbIX CPeACTB (Kanutana) 3KBMBaNeHTHbIM 5 M/IH €BpO U Bbille,
M HOPMAaTMB, MPUHATBIN B MeXAayHapoaHon npaktuke (8%). [JOCTUIrHYTbIM YPOBEHb
[I0OCTAaTOMHOCTM KanuTana no3sonun baHKy B OTYETHOM roAy aKTMBHO [EeWCTBOBaTb
He TOMIbKO MO TPAAMLMOHHbIM OCHOBHbIM HamnpaBieHUAM (GUHAHCOBOW AEATENbHOCTH,
HO M MO HOBbIM — BbICOKOTEXHOJIOFMYHbLIM, B TOM 4ucine B chepe AMCTaHLUMOHHOro
06CNyKMBAHUSA PO3HUYHON M KOPNOPAaTUBHOM KITMEHTYPbI.

3a oTyeTHbIM nepuoa BanoBow goxoa baHka yBenuuunca Ha 20,4% w cocTtaBun
263,3 MIH pybnen. MNonydyeHHas 4o Hanoroob10XeHns 6anaHcoBas NpuMbbIIb COCTaBMIa
2,3 MH py6bnen.

Mo ntoram pa6oTtbl baHka 3a 2008 rog noxoAbl OT KOMUCCUM MO KAaCCOBbIM, PacyYeTHbIM,
[IOKYMEHTapHbIM oOMepauuam, pacyetram C WMCNONb30BaHWMEM OaHKOBCKMX KapT,
MHKACCOBbIM W APYrMM KOMWCCUOHHbIM OMEPaLUsaM PUANYECKUX U DUIUYECKUX NIUL,
Bo3pocan Ha 58% — po 136,0 mnH pybnen. 3HaUYUTENIbHYIO 4acTb KOMWMCCHMOHHbIX
poxonoB — 87,1% cocTaBWIXM BO3Harpa)aeHuss 3a pacyeTHOe W KaccoBoe
o6CnyKMBaHUe KIMEHTOB. YUCTbIN KOMWUCCMOHHbIM Aaoxoa baHka B OTYeTHbI nepuoj
coctaBun 89,9 mMnH py6rien U NpPeBbICUT aHaNorMyHblA NoKasaTeslb Npowsoro roga
Ha 10,8%.

[oxon, nonyyeHHbin BbaHKOM OT MpefocTaBieHUs KIWEHTaM OGPOKEePCKUX YChyr
MO COBEPLUEHMIO HA PbIHKE LieHHbIX 6yMar CAENOK C UCMONb30BaHUEM AEHEKHbIX CPECTB
W/VNKY LLEeHHbIX Bymar, nepefaHHbIX B 3aeM KIMEHTY (MapMHaNbHbIX CAENOK), COCTaBW
B 2008 roay 3,9 MiH py6ren.

BaHK gobuncs NoNoXKMTENbHON AMHAMUKKM 4OXOA0B MO onepaLusM Ha BaflOTHOM pbliHKe
KaK no CO6CTBEHHbIM onepauusam, Tak M Mo onepauusam, NPoBOAUMBbIM MO 3asiBKaM
KNMEHTOB. 3a OTYETHbIM Nepuo ypoBEHb BasoBbIX JOXOA0B OT onepaLmi ¢ MHOCTPaHHOWM
BaNloTOW Ha OGMPKEBOM W BHEOUPKEBOM pPblHKaAX MHOCTPAHHbLIX BaslOT COCTaBWN
12,7 MnH py6bnen. YucTblh OOXOA, PacCYUTAHHbLIA C Yy4ETOM PacxofoB MO BatOTHbIM
onepauusaMm — 6,9 MNH pybnen, 4To Ha 14,2% Bbllle YPOBHS npeablayliero roga.

MogBoas utorn 3a 2008 roj, MOMHO KOHCTaTMpoBaTb, 4TO baHK «HoBbIt CumBO»
NPOAO/IKAEeT 3aHuMMaTb TMPOYHble MNO3ULMKM B CBOEW HUWIE Ha OTeYECTBEHHOM
(PMHAHCOBOM pbIHKE W pacnofiaraet HeobxoAUMbIM MOTEHLUMaNOM AN AaNbHENLIEro
YBEPEHHOIO POCTa U YCMNELLIHOro pa3BuTUa GM3HECa N0 BCEM OCHOBHbIM HaMpaB/iEHUAM.

CTPYKTYPA NACCUBOB
Ha 01.01.2009 rog (%)
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MOJINTUKA

Pa3Butne [JOATOCPOYHLIX OTHOWEHWUM C KIAMEHTaMK §BASeTCsS MNPUOPUTETHLIM
HanpaBneHuem peaTenbHoCcTM bBbaHKa. KnueHTcKoe o06cnyXMBaHMEe CTPOUTCS
Ha NOCTOSAHHOM CO6AOAEHUN MPUHLMMNOB MHAMBKWAYANbHOIO NOAX0AA, KOHCTPYKTUBHOMO
ananora, MHGOPMaLMOHHON OTKPbLITOCTM M NApTHEPCTBA Ha B3aMMOBbLIFOHOW OCHOBE.

HapexHocTb, BbicOKasi penyTtauus, 19-neTHui GUHAHCOBbLIM OMbIT, HANPaBAEHHOCTb
Ha MOCTOSIHHOE pa3BUTME, TMOKOCTb B MNPUHATUM peLleHMKn NO3BONSAIT BbaHKy
MaKcuManbHO 3POEKTUBHO YAOBNETBOPATb MHTEPECbl KIWMEHTOB, HaxoAuTb
onTMMasnbHble pelleHns 3adady ntbon cnoxHocTu. OTKa3 OT PUCKOBbLIX onepauun,
KOHCepBaTUBHasA KpeauTHasa NoaMTUKa, rfpaMoTHOE yrpaBfiEHWE aKTMBaMM1 M NacCuBaMy,
paboTa KOMMETEHTHOrO MNepcoHana, KOMMNEKCHOCTb OO6CYXUBaAHUSA HABAAKOTCH
rapaHTMen BbINOMHEHUS 0653aTeNnbCTB nepen KiveHTamu. besdycnoBHas COXpPaHHOCTb
K/IMEHTCKUX CPeaCTB, CBOEBPEMEHHOE U OTBETCTBEHHOE MCMOSIHEHWE BCEX MOPYYEHUM
K/IMEHTOB — [flaBHOE MpaBMIO, KOTopoe BbaHK HWMKorga He Hapywan M KOTopoMmy
NpPOAOIKaeT HEYKOCHWUTENbHO C/iefoBaTb [aXe B MNepuoAbl CEPbE3HbIX KPWU3UCHbIX
NOTPACEHUN B KPEAMUTHO-GUHAHCOBOW CUCTEME CTPaHbI.

B oTyeTHbIM nepnog BaHK ocywecTBASN NOCTOAHHbIK MOHUTOPUHI PblHKa GUHAHCOBLIX
yCnyr, No pesynbrataM KOTOporo NpUHUMannCb onepaTMBHbIEe pelleHns 0 HEOBXOAMMOCTH
MoaMdUKaLuMM NPOAYKTOBOro psfa M YCNOBUW OOGCNYHMBAHUSA ON9 Pas3inYHbIX
KIMEHTCKUX cermeHToB. B 2008 rogy baHK aKTMBHO BHEAPSN HOBbIE YCNYrU, U3MEHSAN
LLEHOBble W HeLeHOBble napaMeTpbl MNPOAYKTOB, cnefys TpeboBaHUSM pblHKa
n obecrneynBas KOHKYPEHTHbIE MPeMMyLLEeCTBa A1 YCTOMYMBOIro pa3BUTHUS.

B cBoen MHoronetHen pabdote baHK HEM3MEHHO OPUEHTUPYETCS Ha NPeanpUaTUs Manoro,
cpeaHero 6M3HEeca M PO3HMYHbLIX KIMEHTOB, KOTOPbIM MpeanaraloTcs COBPEMEHHbIe
CEepBUCbI M HOBEWLWKNE TEXHOMOrMKM 06CNyKMBaHUA. Bce BocTpe6GOBaHHbIE PbIHKOM
NPOAyKTbl W ycnyru, chopmMupoBaHHble B [oloBHOM oduce baHKa, 6e3 3aaepKu
TUPAXKMPYIOTCS HA COBCTBEHHYIO PEMMOHANbHYIO CETb.

Hanb6onee aKktyanbHbIMWM TEHAEHUMSIMM Pa3BUTUS KoprnopaTMBHOro 6usHeca baHKa
B 2008 roay SBAS/IMCb MOBbIWEHWE NIOSIbHOCTU KIWEHTOB M AMHAMMWYHbIM CNpOC
C UX CTOPOHbI Ha BaHKOBCKKeE ycnyrn. CTpaternyeckMm nNpuopmuTeTOM B @HHOM CEKTOpE
SIBNANOCb CO34aHWe Haubonee 6GNaronpuATHbIX YCNOBWK ANd cTabuabHOro pocTa
M pa3BUTUS BU3HEeca KNMeHToB. KonM4ecTBO CHETOB, OTKPbLITLIX B BaHKe topuanyeckmumm
iMUamMn 1 MHAMBUAOYaNbHbIMUM NPeAnpPUHMMATENSIMM, BbIPOCO MO UToram roga Ha 22,3%
n coctaBmno 11,8 Thicau.

Bocnpuatne nw6oro 6aHKa HayMHaeTCsd C BbIMNOJHEHUS UM OCHOBHOM GYHKUMKU —
pac4yeTHon. B baHKe «HoBbIi CUMBOJI» pacyeTHO-KaCCOBOMY OOCNYXMBAHUIO yaenseTcs
0cob60e BHWMaHWeE, €ro XapaKTepu3yeT HaOEeXHOCTb, CKOPOCTb, YyA06GCTBO
M TEXHOMOTMYHOCTb. 10 YPOBHIO KadecTBa AaHHOM ycnyr baHK 3aHMMaeT 0gHO U3 BeayLLMX
MECT cpean KpeamuTHbIX opraHn3aumi Poccuun. B nepron pe3Koro yxyaweH1s SKOHOMUYECKOM
CUTyaluMn Ha BHYTPeHHeM GpUHAHCOBOM pbiHKE BO BTOpon nonosuHe 2008 roaa, Koraa
Yy MHOrMX 6aHKOB BO3HWKIM TPYAHOCTW C MNOAAEPKAHMEM JIMKBMAHOCTM WM CTPOrUM
BbIMO/IHEHWEM CBOMX 0653aTeNbCTB Nepes KineHtamu, baHk cBOEBPEMEHHO U B NMOJTHOM
o6beMe NpoaosKan UCMONHATL BCE NSIaTEXHbIE PACMOPSIKEHUS CBOUX KIIMEHTOB.

becnepe6onHOCTb pacyeTHbIX onepauni baHKk ob6ecnedynBan Yepes niaTexHylo CUcTeMy
BaHka Poccuu. MpoBefeHnto Ka4eCTBEHHbIX MEXAYHAPOAHbIX TPaH3aKUMM B MHOCTPaHHOM
BaoTe U nepepaye nMHdopmaLuMK crocobCTBOBANO MUCMNonb3oBaHue cuctembl SWIFT
(Society for Worldwide Interbank Financial Telecommunication), a Takxe Hanuyue
KOPCYETOB B aBTOPMUTETHbLIX 3apybexHbIX KIAUPUHIOBbLIX GaHKax, 4TO MO3BOMUIO
ONTUMMU3MPOBATb 3aTpaThbl KIMEHTOB NO PacyeTHbIM onepauusaMm, BbibnpaTb ONTUManbHble
MapLLpPYTbl MPOXOXAEHUSA NAaTEXeN U YCKOPSATb NpoBeAeHne BaHKOBCKMX OnepaLni.

B okT6pe 2008 roga B CBA3M C HENPOCTOM 9KOHOMUYECKOM 0O6CTAHOBKOM M PbIHOYHbIMM
peanvaMn baHKOM 6bl10 NMPUHATO pellieHne 06 YMNPOLLeHWMM NpoLeaypbl OTKPbITUSA
pacyeTHbIX M TEKYLIUX CHETOB ANS HOBbIX KIIMEHTOB — OPUANYECKMUX KL,



B 2008 rogy 3aMeTHO BO3pOC CNPOC K/AMEHTOB Ha COBPEMEHHble GaHKOBCKHWE
TEXHONOMMKU, NO3BOASAIOWME AUCTAHUMOHHO YyNpaBasTb COOGCTBEHHbIMWM CYETaMM
6e3 nocelleHnss 6aHKoBCKoro opuca. bonee 90% opraHu3auun, Haxoasawmxcs B baHKke
Ha pacyeTHO-KacCoBOM OOGCNYKMBAHUMU, AKTMBHO MCMONb30BaaM CEPBUCbI CUCTEMBI
«KnneHT-baHK» ANns opraHuM3aumm MNOBCEAHEBHOIO WM KPYr/IOCYTOYHOIO 3MEKTPOHHOIO
[IOKyMeHTO060p0Ta, YTO NO3BOSINIO UM HE3ABMCUMO OT MECTOHAXOX/AEHWS OTC/IEXMBATb
B OH/IaMH-peXuMme MnpoBedeHne BCEX Oonepauunr rno CBOUM cyeTam (B TOM yucne
W 3a4yuclieHne OeHeXHbIX cpelctB). NporpamMHbin npoayKT «Cuctema KnneHT-baHk»,
pa3paboTaHHbIM cneuuanuctamu baHka «HoBbin CumBOM», OblN cepTUULIMPOBAH
dupmon «1C» Ha MOJSIHYIO COBMECTUMOCTb KJIMEHTCKOM 4YacTu GaHKOBCKOM CUCTEMbI
¢ cuctemom nporpamm «1C: Mpeanpuatue» B o6n1actu o6MeHa AaHHbIMM.

[ns yno6cTBa KIMEHTOB B Havane aexkabps 2008 roga baHk «HoBbi CumBO» npoanunn
Bpemsa npuemMa M 06pabOTKM MNaTEXHbIX MOPYYEHWM, HaMpPaB/EHHbIX KIMEHTAMM
no cucteme «KnueHt-baHk», no 20:30, B TOM Yucie B NGTHULY U NpeanpasgHuUyHble aHW.
TakoW war 6bl1 caefnaH Ansa peweHus Haubosiee BaXKHbIX Mpob6aemM, C KOTopbiMuU
CTaNKnBanocb 60/bLIMHCTBO IOPUANYECKMX UL, NPU 06CNYyXMBaHMM B 6GaHKax. B otnnyme
OT C/IOXMBLIENCA Ha pPblHKE TEHAEHLUMW 3a[EPKKU WM HENMPOBEAEHMs NnaTexemn,
HaNM4Yna KOPOTKOIro OMePaLIMOHHOIO AHS UK OTNPABKKU BCEX NNIATEXEN OAHUM BEYEPHUM
pencom, baHK «HoBbin CumBOM», Kak M npexae, 06CNyKMBan MOPYYEHUS KIMEHTOB
B peXume peanbHOro BpemeHu. lpuxoasuine percamu cpeactBa MOMEHTabHO
3a4YUCNANUCh Ha cYeTa, a NnaTeXKHble MOPYYEHUS WUCMONHAUCL CaMbliM ONMMKaNULWNM
pencom. Takon 6ofiee ObICTPbIM M HaAEXHbIM TeMN B3aMMopacyeToB obecrneyun
KnneHTam baHKa HauBbICLWIYIO CKOPOCTb 060pOoTa CPeacTB M CBOEBPEMEHHOE
UCnonHeHne 06a3aTeNbCTB Nepej CBOMMMU NapTHeEPaMK U rocyaapCTBOM.

CyMMapHbIt 060pOT MO KIIMEHTCKUM CYETaM AOCTUI B OTYETHOM roay 47,9 mnpa pyénen,
NPEeBLICUB aHaNoruv4yHbii nokasatenb 2007 roga Ha 87%. O6uwee KOAM4YEcTBO
6aHKOBCKNX onepauunin no PKO 3a oT4yeTHbIM nepunog coctaBmio 214 Toicady — Ha 42%
60nblle yKa3aHHOr0 NoKasaTtens npowsoro roga.

Paclwmpunacb npakTMKa MO KPeaMTOBAHMIO KOPMOpaTMBHBLIX KAMEHTOB B dopMme
oBepapadTa B pamKax YCTaHOB/EHHbIX TMMWUTOB. [laHHas ycayra 6bina BocTpeboBaHa
KNMEeHTaMK Ans NonosHeHMs 06OPOTHbIX CPEACTB. 3a OTYETHbIN Nepuoj oblias cymma
BblAaHHbIX BaHKOM KpeautoB yBenuuyunacb B 1,8 pasa. BaxHbiM HanpaB/ieHWEM
06CNy)KMBaHUSA B OTYETHOM rOfy SIBASNOCH COBEPLUEHWE KOHBEPCWMOHHbIX OMepauui
no nopyyeHuam KianeHtoB 4vepe3s MMBB. B cpaBHeHun ¢ 2007 rogom O6beEM TaKuKX
caenok baHka Bbipoc no gonnapam CLUA — Ha 152%, no eBpo — Ha 126%. HapexxHas
penyTauns coO6CTBEHHOM cNy»6bl MHKaccauum baHka no3sonvna B 2008 rogy He To/IbKO
pacWwupuUTb KOIMYECTBO KOPMOPATUBHbLIX KIMEHTOB, HO W yBEIUYUTb 0OBLEM
MHKaCCUPYEMOW BbIPYUKH.

B wmuHyBwem rogy bBbaHK npogonxan yaenatb ©60MblIOE BHUMaHWE KadecTBy
npeaocTaBAgEMbIX YCAYr Npu OBCNYXMBAHWW BHELWHE3KOHOMMUYECKON [OEATENbHOCTU
CBOMX KAMEHTOB. MaKcuMManbHOEe COMNPOBOXAEHME  KIMEHTCKOro 6uM3Heca
C TnMpeaocTaB/iIEHWEM aKTyallbHOW CnNpaBoO4YHOM WHOOPMALMKW, KaYeCTBEHHbIE
KOHCy/ibTallMM N0 HOPMaTUBHOW 6a3e B 06/1aCTU HaNoroB v BaltOTHOIO PEryMpoBaHus
rapaHTMpoBanM KOpnopaTMBHOM KiuMeHType baHKa BefeHWe KayeCTBEHHOro Gu3Heca
C MHOCTPaHHbIMWM MapTHEPaMW W OCYLIECTBSIEHWE BaNOTHbLIX OMepaLui B MOSHOM
COOTBETCTBMM C TpeboBaHUAMM 3aKoHogaTenbcTBa Poccuickon dPeaepaunu.
Cneumanuctbl baHka BbligaBanu npodeccroHanbHble peKkomeHaaunn no oGopMAEHUIO
NnacrnopToB CAENOK, KOPPEKTHOMY MPOXOXAEHWIO TaMOMXKEHHO-6@HKOBCKOIO KOHTPONS
W Apyrum BonpocaM. lNpoBeaeHme onepawmi OCcyLecTBASI0Ch B CTPOrOM COOTBETCTBUM
¢ npoueaypamu «3Han CBOEro K/MeHTa», KOTOpble MOMHOCTbIO OTBEYaaM HOPMATUBHbIM
Tpe6oBaHUSAM MO NMPOTUBOAEWCTBUIO NlerannMsalnmn AOX040B, MOAYHEHHbIX MPECTYMHbIM
nyTeM, a TaKXe MEeMXAyHapOoAHbIM CTaHJapTaM B AaHHOM 06nacTu. [JONONHUTENbHO
no AaHHOMY HanpasneHuio baHKOM O6blna yTBepxAeHa HoBas pedakuus [MpaBun
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BHYTPEHHEro KOHTponsd. Onupasicb Ha CTpaTerMieckoe MapTHEPCTBO C 3apy6eKHbIMU
6aHKaMMK, a TaKXe WUCMNoNb3ysas CBOM MPOdECcCUOHaNbHbIA OMNbIT B OCYLLECTBIEHUU
MENXAyHapoaHbIX pacyeToB, BaHK oGecreyvMBan B OTYETHbIM Mepuo OnTUMasbHble
YCNOBUS [1S KJAMEHTOB M YKpennsa CBOM MNO3uWLMM B cdhepe o6CNyKnBaHus
BHELIHETOProBbIX onepaunii 1 GUHAHCMPOBAHWSA BHELIHETOPrOBOM AEATENLHOCTH.

baHKk «HoBbIM CumBOS» paccMaTpuMBaeT pa3BUTME PO3HUYHOrO HanpaBieHus
KaK cTpaTerMyeckun BaxHOE 1 C Kax/blM rooM HapalwmsaeT 06beMbl paboTbl C YaCTHBIMU
KnMeHTamu. Bnarofapsa nepcoHanbHOMY MOAXOAY K KaAoMy KIMEHTY M NMpo3paqvHbiM
YyC/IOBUSIM MO BCEM npeasiaraemMbiM NpoayKTaM baHK 3acnyxun penyrauuio HagexxHoro,
CTabWNbHOrO, NPOBEPEHHOIO BPEMEHEM MapTHepa, KOTOPOMY MOXHO LOBEPSATb.

B nuHenke puTennoBbix NPOAyKTOB baHKa MMEITCS NPeanoXKeHUs ana BCEX KaTeropum
K/TMEHTOB: OT MPOCTOro cHepeeHns U HaKoNEeHUs CPEACTB A0 OPraHn3aLUunmn AUCTaHL M-
OHHOTr0 06CNYXXMBaAHNUS B KPYTNIOCYTOYHOM PEXMME Npn 6Ee3HANNYHbIX pacyeTax (IMuceus
WU 3KBAWPUHI MEXOYHapOAHbIX MAaCTUKOBbLIX KapT, UHTepHeT-, ATM-, SMS-6aHKUHT),
NpoBeAEeHNE CNOXHbIX CAENIOK C MCMNONb30BaHMEM CeNPOBbLIX AYEEK WM crneuua-
NM3MpoBaHHOro xpaHunuwa baHKka, pa3Hoob6GpasHble cxeMbl Anas ONTUMasbHOro
BJIOXXEHWUS AEHEr B pas/iniHble GUHAHCOBbIE MHCTPYMEHTHI. [TpnBReKaTebHbIE YCI0BUSA
pa3MeLlleHns CPeACTB MpPU KOHKYPEHTOCMOCOOGHLIX Tapudax C YYETOM KOHBIOHKTYPbI
pblHKa, pa3BuUTME Haubonee MNepcrneKTUBHbIX HanpaBieHUW PO3HUYHOro 6Gu3Heca
N BbICOKWM YPOBEHb CEPBMCA — BCe 3TO 06eCcneymno osaIbHOCTb K baHKy CO CTOPOHbI
LUMPOKOro Kpyra GU3NYECKUX NnL. KonmyecTBO TEKYLLUMX U PacHETHbIX CHETOB, OTKPbITbIX
B BbaHKe p13nyecKnmm nmuamu, BbIPOCao rno ntoram roga Ha 80,8% v coctaBmno 97 Thicau.

MpuBneYeHU0 HaceneHuUss Ha OOCNyXMBaAHUE W YKPEMNNEHWIO YPOBHS A0Bepus
cnocobcTBoBano yyactme baHka B cucTeMe 00643aTe/lbHOMr0 CTpaxoBaHUA BKIa40B
M 3Ha4YMTeNbHOE MOBbILIEHWE CYMMbl CTPaxoBOro BO3MELIEHUS MO Aeno3uvtam,
3aKpenneHHoe B 2008 rogy Ha rocygapCTBEHHOM YPOBHe nonpaBKamu K enepanbHOMyY
3aKoHy «O cTpaxoBaHWKU BKIaAoB GU3NYECKMX NKL, B 6aHKax Poccuiickon deaepaLimm».

B oTyeTHbIM nepuoa BaHK COBMECTHO C BeaywMMU POCCUACKUMMU CTPaAXOBbIMMU,
OLLEHOYHbBIMM M IKCNEPTHBIMU KOMMaHUAMMU NPEeAOCTaBAAN OPULNYECKUM U DUBUYECKUM
IMaM COBPEMEHHbIE CEPBUCHI YHWUKAIbHOrO KOMMAEKCHONO0 WMHOPACTPYKTYPHOrO
npoeKTa «XpaHeHWe 1 060pOT NPOUIBEAEHMIA MCKYCCTBaA», KOTOPbIM AOCTATOYHO MOSHO
BOCMPOM3BOAUT MUPOBOW MNPAKTUYECKUM OMbIT CEPBUCHOIO M (GUHAHCOBOIO
06CNYy)XMBaHWS apT-pblHKa: 3KCMEPTU3y MOAJIMHHOCTM MPEAMETOB MCKYCCTBa, OLEHKY
MX CTOMMOCTHM, CTpaxoBaHWe COXPaHHOCTU, CTpaxoBaHWe MNOAJIMHHOCTWU, XpaHeHue
B COGCTBEHHOM CMNeLmanibHOM XpaHUIuLe, COMPOBOXAEHME CAENOK C MPOU3BELEHUAMM
WCKYyCCTBa, TPAHCNOPTUPOBKY Ha cneuuanbHoO 060pya0BaHHOM aBTOMOOBUIE.

B KoHue 2008 roga 6bina 3anylleHa HOBas BepCcUs KOPNopaTUMBHOro calTa baHka
ONS peleHns o4YepefHbIX HOBbIX 3ajady B CUCTEME MapKETUHIOBbIX KOMMYHWKaLWM
W opraHM3aumm npodaxk GUHaHCOBbIX NPOAYKTOB. HOBbIM MHTEPHET-pecypc NpeaocTaBui
KNMeHTamM MofiHylo MWHPopmauuio 06 ycayrax baHka, B KOTOpbIX CTano Nerko
OPUEHTUPOBATbCS 6narogapss YETKOW CTPYKType pas3faenoB, KOHLUEeNuuM noaayu
MaTepuanoB Ans pasnnyHbIX LieneBblx rpynn, yaobHoM M NPOCTON CUCTEME HaBMrauuu,
MHTEPAKTUBHbIM cepBucaM. B peadynbrate moceTuTeny camta noayvymnm MakCUManbHYO
BO3MOXHOCTb /19 MPUHATUS PELLEHUI O BbIBOPE TEX UMM UHbIX CEPBMCOB baHKa.

B 6yaywem rogy baHK nnaHupyeT cBoe pfafbHelllee pasBUTME MO JMHWUKM PaboThbl
C KOPNopaTUBHOM Y PO3HUYHOW KITMEHTYPON. He3aBUCMMOCTb OT PUHAHCOBO-MPOMBbILLIEHHbIX
M MNOJIMTUYECKMX TPYyNn, a TaKKe rocyapCTBEHHOr0 Kanutana OCTaeTcs OCHOBHbIM
npuvHuMnomMm pgesatenbHoctM baHka. [locnepgoBatenbHas peanusaums npuHUMna
KOMMIEKCHOIO O6GCNYXMBaHUSA KIWEHTOB MpPU WMHAMBUAYaANbHOM MOAXOAE K KaXKAoMy
M3 HUX, HE3aBUCMMO OT 06beMa 1 chepbl AeATENBHOCTH, NO-MPEXKHEMY paccMaTpuBaeTcs
B KayecTBe 0HOM U3 rMaBHbIX 3agay baHKa Ha JONrOCPOYHYIO NEPCMNEKTUBY.



C BAHKOBCKMMW KAPTAMU

KoHKypeHTOCNOCO6HOCTh B GUHAHCOBOM OM3Hece U ycnex 6aHKa 3aBUCAT
OT BO3MOXHOCTWM MNpefocTaBNEHUA LWMUPOKOr0O M MHOFOrpaHHOro CcnekTpa Yycnyr,
CNOCOGHOro MNpuMBAEYb KIWEHTa W YKpenuTb npecTu baHKa. BbICOKWMK ypOBeHb
cepBuca, rMbkas TapudHasg NONUTUKA U AMHAMUYHbBIA CTUNb PaboTbl MO3BONAIOT BaHKy
«HoBbIM CMMBOSI» aKTUBHO pa3BMBaTb MNpOrpamMMbl BbiMyCKa M 06GCNYKMBaHUS
6aHKOBCKMX KapT.

10 net Haszag baHK nosyyun crtatyc NPUHLMNWANBHOIO 4YieHa MNiaTeXXHOW CUCTEMBI
MasterCard Worldwide. CoBpeMeHHble 6aHKOBCKUE TEXHONOIMU U HAKOMIEHHbIA OMbIT
no3BONAIOT NpeanaraTb LOPUANYECKUM U OUIMYECKUM NMLAM LIMPOKYID JNIMHENKY
MeXAyHapoaHbix GaHKOBCKMX KapT M Habop BOCTpebOBaHHbLIX CEpPBUCOB
no AWCTaHLMOHHOMY YMNpaBieHUI0 KapTOYHbIMM cyeTaMu C N1I060ro KommbloTepa
UM MobunbHoro TenedoHa 4vepesd WMHTepHeT. O6CNyKMBaHWE KapT MNPOM3BOAMUTCS
Ha 6a3e He3aBWCMMOIro MPOLLECCUHIOBOro LeHTpa «[l3eTTar», UMetoWero HauBbICLWYO
ceptudurkaunio (MSP/TPP) no nporpamme Global Vendor cuctembl MasterCard
Worldwide. baHK aBnaeTcs y4aCTHUKOM M pacyeTHbIM 6aHKOM Mex6aHKOBCKOM
nporpammbl O6beauMHeHHass Po3HnyHasa baHkoBckas Cetb (OPBEC). Pa6ota OPBC
CTPOMUTCA MO MPUHLKUMNY CETEBOr0 pas3BUTUA OGM3HECa paBHOMPaBHbLIX MapPTHEPOB.
Mpouecc B3aMMOBbLIFOAHOIO COTPYAHUYECTBA MeXay 6aHKamu-yd4aCTHWMKamMu OCHOBaH
Ha MHTEHCMBHOM MCMNOJIb30BAHWM COBPEMEHHbIX OHIAMHOBbIX GAHKOBCKMX TEXHONOIMM
M 3pDOEKTUBHOM B3aMMOAENCTBUM C MEXAYHAPOAHbIMWU MNATEXHbIMKU CUCTEMAMMU.
MpaBuna cotpyaHuyectBa B pamkax OPBC npocTbl M npo3payHbl. baHK-y4acTHUK
nosly4aet B CBOE pacnopsieHue OTpabOTaHHYl0 Ha MpaKTUKe TeXHOJNIOruio, Kotopas
6e3 0693aTeNbHOr0 OTKPbLITUS LIMPOKOM CETU AOMNOMHUTENbHbIX O0DUCOB, MACLITAOHbIX
3aTpaT Ha PEeKNaMHO-MapKEeTUHIOBble aKLMW, pacxofoB Ha cO34aHWe COOCTBEHHbIX
TEXHOMOTMYECKUX MOLLHOCTEN JaeT BO3MOXHOCTb GaHKy YBEINYUTb KOJIMYECTBO CBOMX
K/IMEHTOB, NPELNOXUTb UM COBPEMEHHbIE CEPBUCHI U BbITOAHbIE YCI10BUA OOCYyXMBaHUA
M TeM CaMbIM CYLLECTBEHHO NOBbLICUTb CBOW AOXOAbI.

B KauyectBe pacyeTtHoro 6aHka OPEC baHK «HoBbIi CUMBO/» OTKpPbIBAET U BEAET cYeTa
KPEeOUTHbIX Y4YperkaeHnn — ydacTHukoB CeTu, HeobXxoaAMMble ANa pacyeToB
C MCNoMb30BaHMEM GaAHKOBCKMX KapT; OCYLLECTBASET MOJIHble B3aMMOpacCYeTbl Mexay
6aHKamu-y4acTHUKamMun M nnatexxHon cuctemon MasterCard Worldwide; perynsipHo
npenocTaBnsgeT MOMOlLb B MOAroToBKe OT4YETHbIXx dopm B LB PP (dopma 250);
TpaHchopmupyeT dann TpaH3aKLUIM, Nony4aemMbin U3 e4UHOro NPOLLECCMHIOBOTO LIEHTPa
Cetn, B dann NnpoBOOK, NOArOTOBAEHHLIM AN UMMOPTa B KOMMNblOTEPHYLO cuctemy (ABC)
6aHKa-y4yacTHMKa.

CerogHsl Kaptamu baHka nonb3ytoTes 6onee 88 ThicAY KNMEHTOB — B 1,5 pa3a 6osblue
yem B npowsom rogy. CTaTUCTMKa 3MUCCUM OEMOHCTpUpYeT npeobnagatolimn pocT
KIMEHTCKOM 6a3bl, MCMONb3YIOLEN KapTbl AN 6e3Hann4yHOW onmnaTbl TOBAPOB M yCnyr
Kak B cdepe TpaguLMOHHOW TOProBaAM (B TOM 4MCie MO AWCKOHTHbIM Mporpammam),
TaK 1 Yyeped VMIHTepHeT.

3a OTYETHbIN rog 06K 06beM NPUBEYEHHbIX AEHEKHbIX CPEACTB HA KapTOYHble cyeTa
PU3MYECKNX U IOPUOMYECKMX NUL, — KIMEHTOB baHKa Bbipoc A0 192 mnH py6nen,
41O Ha 27% 6onblue gaHHoro nokasartens 2007 roga. COBOKYMHbIM 060POT MO 3MUCCUM
MeXxayHapoaHbix KapT baHka B 2008 rogy AocTMr 3HayeHus B 2,9 mapa pyoénen,
YTO NMpeBbIAET aHaNorM4HblM Nnokasartenb 2007 roga Ha 7%.

Pa6ota ¢ KopnopaTMBHbIMKM K/IMEHTaMM B paMKax 3apnnaTHbiX MPOEKTOB SBASETCSH
OAHVWM W3 BaXHbIX HanpaBfieHWN [esaTeNbHOCTM KapToyHOro 6u3Heca baHka.
3a oT4eTHbIN NepPUOA POCT YMcna NPeanpuUATUI, BbiOpaBLiMx baHK B KayecTBe napTHepa
ONa peanusaunun 3apnaaTHbiXx NpoeKToB, cocTtaBui 50%. MOCTOAHHbIM MHTEPEC K 3TOM
ycnyre baHKa co CTOPOHbI KOPNOPaTUBHbIX KIIMEHTOB He ciydyaeH. lopuanyeckum nmuam
NMOMWMO CTaHJAPTHOM Ha PbIHKE TEXHONOMMKU NpeanaraeTcs KOMMNIEKC AOMNOHUTENbHbIX
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YHUKanbHbIX onuui. Mpeanpuatua-knveHTol BaHka MmeloT BO3MOXHOCTb BblAaBaTb
He TO/IbKO OCHOBHYIO 3apnnaTty COTpyAHMKaM B GUKCUPOBaHHbIE AHWU, HO U MPOU3BOANTb
TaK Ha3blBaeMble MEMXPACYETHbIE BbiMaaTbl: MO COLMaNbHbIM NOCO6GUAM, 6OIbHUYHbBIM
McTaM, NpemMusim, KOMaHAMPOBOYHbLIM WK NPEACTaBUTENBCKUM pacxodaM, noj pacyer
W T.M., @ TaKXKe peryanpoBatb He TOSIbKO AaTy, HO M BPeMs CyTOK Bblgayu 3apnnatbl. baHK
[lOKa3an, 4YTo MNPOAYKT BbIFOAEH HE TONbKO KOPMOPATUBHOMY KIWEHTY, HO WU €ro
coTpyaHuKam. [llepcoHany opraHu3auui npeanaraetcsa KpPyrnoCYyTOYHbIA CepBUC
camoob6cnyXMBaHnsa 4epe3d 6GaHKomaTtbl baHKa Mo npoBeAeHWIO OHNamH-onnaTthbl
nonynspHbIX ycnyr 6e3 KOMUCCUK, a TaKKe 6ecniaTHbIM OCTYN K niaTeKHoM 6aHKOBCKOM
cucteMe HandyBank ans KOHTPONS CBOEro KapTCcYeTa, COBEPLLUEHNUS NMAaTEXEN U Apyrux
6aHKOBCKMUX onepaLui B 1l060e Bpems ¢ KOMMbloTepa UM MobuibHOro tenedoHa yepes
MHTepHeT.

bonee 2,8 mnpa pybnen coctaBun B 2008 rogy obuwmi 060pOT AEHEXKHbIX CPEeACTB
npu O6CNYKMBaAHUM KapT MEMXAYHAPOAHbIX MIaTEXHbIX CUCTEM KaK yepe3 GaHKoMarhl,
NBH BbaHKa, TOProBO-CEPBUCHbIE MPEANnpPUaTUS, TaK M 4yepe3d MHTepHeT no cucteme
HandyBank. B utore poct nokasatenen baHKa B cdepe 3KBaWpuHra yBeanyuncs
Ha 29%.

Mo uToram oT4eTHOro nepuoaa 060pPOT AEHEKHbIX CPEACTB MO 3KBAMPUHIY B TOProBo-
CepBUCHbIX NpeanpuaTnax Yyepes POS-TepmMuHanbl baHka Bbipoc A0 147 MAH py6nen.
B 2008 roay obluiee 4ucno opraHuM3auuin, 3aKn4YuMBLIMX ¢ BaHKOM [0OroBopbl
no 3aKBaWpuHry, Bospocso B 1,5 pasza. Ha 1 duBapa 2009 roga ycTaHOBEHO
168 POS-tepmuHanoB baHka ang npuvema cpeactB No KapTam 6e3HanuMyHoM onnaTbl
3a ToBapsbl 1 ycnyru. Konndyectso POS-TepmuHanoB baHKa B TO4Kax TOProB/in U cepBuca
yBEeNM4YMnochb 3a rog Ha 15 eauHuu. B uenax yBenuvyeHus oM ToproBoro ob6opoTa
no KaptaM B TeyeHue roga baHK npuHMMan perynspHoe yyactve B MPOBOAMMbIX
cuctemon MasterCard npomoaKkumax, HanpaBfeHHbIX Ha yBelWYEeHWe CO CTOPOHbI
KIMEHTOB KO/IMYECTBa MOKYMOK M CyMMbl MaaTexen no 6aHKOBCKMM KapTam B TOProBo-
CEPBUCHbIX CETSX.

f[opoBon o6opoT no ATM-aKkBanpuHry 4yepea 6aHkoMatbl baHka B 2008 rogy yBenuyuncs
10 94 mnH pybnen. 3a OTYETHLIW rod aepxatenu kapt MasterCard coBeplumnun cBbille
517 TbicAY pacyeTHbIX TpaH3aKkuun. Hapagy ¢ 6aHKoMaTaMu, YCTaHOBIEHHbIMMU
Ha nMpeanpuaTMsax B paMKax 3apriaTtHbiX MNpoekToB, baHK nocnefoBaTtesibHO
no3nuUMoHMpYeT BClo cBOO ATM-CeTb Kak 30HY KPYrOCYTOYHOro CaMOO6CIyKMBaHUS.
KnneHTbl MOryT He TO/NbKO CHSATb HalM4Hble WM MonyyaTb MHPOPMaLMIO O cyeTax,
HO M COBeplUaTb OHMAWH-NAaTexu 6e3 B3MMaHUA KOMWCCUMM B MOMAb3Y MOCTaBLIMKOB
BOCTPeOOBaHHbIX CEPBUCOB (MOGUbHas cBA3b, XKKY, Kommepyeckoe TB, HTEpHET 1 T.1.),
nepeBoauTb AEHbIM C KapTbl Ha KapTy, AUCTAHLMOHHO MOAKIYaTbCA K cepBucam
Nno yaaneHHOMY KOHTPOJIIO U YNpaBieHUIO KapTO4YHbIM CHETOM.

CerofHs Ype3BblHanHO BayKHbIM KOHKYPEHTHbIM MPEUMYLLECTBOM SIBASETCSH CNOCOBHOCTb
6aHKa npeanaraTb AepyKaTensM KapT BbICOKOTEXHONIOMMYHbIE YCAYrK, OTBevatolme
camblM nocnegHMM TpeboBaHMAM B 4acTu yaob6CTBa, MecTa, BPEMEHM W CKOPOCTU
UX NpeacTaBneHns. B KayecTtBe NpocToro n 6e3onacHOro MHCTPYMEHTa Ans NpoBeaeHus
yepe3 WMHTepHET 6e3HaNn4YHbIX PacYeTOB W MJaTeXeW CO CBOMX KapTOYHbIX CYETOB
KNMeHTbl baHKa B OTYETHbIVM Nepuoa aKTMBHO MCMOJb30Ban CEPBUCHI U BO3MOMXKHOCTH
nnaTexxHom 6aHKOBCKOW cnuctembl HandyBank.



B pamkax OPBC npogofKanu peann3oBbiBaTbCHd HOBbIE MPOEKTbI MO YKPENIEHUIO
NIOSANIbHOCTU KIMEHTYpbl. K paHee AeNCTBYIOWMM ANCKOHTHBIM KapTO4YHbIM NporpaMmmam
«InOut - 3BoNoLMS padBnedyeHnin» (ckuakm ot 5 go 30% 3a ob6enymBaHue B 6onee 500
TOProBo-CePBUCHbIX 3aBedeHuax MockBbl U CaHKT-lleTepbypra) u «TonnnBHasa KapTta»
(3% cKknoka npu 3anpaBKe aBTOMOOMNSA Ha 68 cTaHLUUAX KoMnaHun «[a3npomMHedTb-LIeHTp»
(ToproBbii 6peHa — «CnbHedpTb-A3C CepBuc») B MOCKOBCKOM pernoHe 1 TBepCKowM
obnactv) go6aBUIMCE HOBbIE MONYASPHbIE MPOrpamMMbl NO CTPaxoBaHWIO U 34paBo-
OXPaHEeHMI0.

3a oTt4yeTHbIK rog baHK oKa3blBan CMOHCOPCKYID MOALEPXHKY 6aHKaM — yyaCTHUMKam
OPBC no BctynneHuto B nnatexHyto cuctemy MasterCard Worldwide Ha npaBax Affiliate
Member. No ntoram paboTbl 7 KpeAUTHbIX OpraHm3aum — yd4actHMkoB OPBC 13 pa3Hbix
pernoHoB Poccuun nonydmnu cratyc adpodunuposaHHoro yneHa MasterCard Worldwide
B 2008 roagy, n 2 6aHKa 0QOPMUIM AOKYMEHTbl Ha BCTYMJIEHWE B MEMKAYHAPOAHYIO
nnatexHyto cuctemy B Hadane 2009 roga. baHK aKTMBHO nNoOMoran UM peann3oBbiBaTb
COBCTBEHHbIE KapTo4YHble NPorpamMmsbl MO IMUCCUU U IKBANPUHTY MEXOYHAPOLHbIX KapT.

B 2008 roagy baHKk npucoeanHuncsa K nnaTtexHon cucteme Visa International B crtatyce
accouMMpoBaHHOrO 4neHa. B Havyane 6yayuiero roga 3anjaHMPOBAHO MPUCTYNUTb
K BbIMYCKY M 0OCNYXMBAHUIO TIMHENKK AebeToBbIX KapT Visa (Electron, Classic 1 Gold).
Mo aHanoruu ¢ gepxatenamun kapTt MasterCard knneHtam baHka ¢ Kaptamu Visa 6ygeT
npeacTaBfieH MOHbIN  KOMMJIEKC CEPBUCOB M AOMOMHUTENbHbLIX YCAYr MO yAaneHHOMY
06CNYKMBaAHUIO KapTOYHbIX CHETOB C NHO60ro KoMnbioTepa MM MobunbHOro TenedoHa
yepes UHTepHET.

AKTMBHas paboTa baHKa 1 ero no3uumsa Ha POCCUMUCKOM PbIHKE 3NEKTPOHHbIX MaaTeXen
3a OTYETHbIM nepuond OblIM OTPa)KeHbl B PEryaspHO MNy6JAMKYyeEMOM pPENTUHIEe
HEe3aBUCMMOro MHPOPMALMOHHO-aHANUTUYECKOrO areHTcTBa «POCGU3HECKOHCANTUHI.
B paspgene «Camble «nnacTMkoBble» 6aHKn — ntorn 2008 roga» baHk 3aHan 49-e mecto
Mo KONMYECTBY BbIMyLLEHHbIX KAPT 3a rog 1 51-e MecTo No KONMYECTBY KapT B 06PaLLEHNN
Ha 1 aHBaps 2009 roaa.

OcHOBHOW 3ajayen pasBUTMS KapToyHoro 6usHeca baHka B 2009 rogy aBnsietcs
pa3paboTKa 1 BHeApeHne ans GU3NYECKMNX U OPUANYECKUX NLL YAOOHbIX 1 BOCTPEGOBAHHbIX
$GHHaHCOBbIX MPOAYKTOB Ha OcHoBe KapT MasterCard u Visa. [1na npuMBieYEHUs HOBbIX
KTIMEHTOB U CTUMY/IMPOBAHUSA aKTMBHOCTM AEWCTBYIOWMX NPEeayCMOTPEHO AajibHewnllee
pacliMpeHne crneKktpa CEepBUCOB M BO3MOXKHOCTEN WMHTEPHET-6aHKMHIa Mo cucTeme
HandyBank, peann3aums HOBbIX NPOrpaMm N0sbHOCTHU, BHeAPeHUe TexHonorun 3D-Secure
ans obecnevyeHms 6€30MacHOCTU TpaH3aKLUMIM Npu 6€3HaNNYHbIX 3NTIEKTPOHHbIX pacyeTax,
pa3BuThe TepMUHanbHoW cetn dununana u mMHoroe apyroe. B cnepywouwem rogy baHk
NnNaHWpyeT B Ka4yecTBe CMOHcCOpa MPOAO/KWUTb aKTUBHYO paboTy MO BCTYMJEHMIO
6aHKoB-y4acTHMKoB OPBC B addunmMpoBaHHbIE 4YNeHbl MEXAYHapOAHOM MNIaTEXHOM
cuctembl MasterCard Worldwide.
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BAHKOBCKAA CUCTEMA HANDYBANK

OOHOM M3 NPUOPUTETHLIX 3ada4y PO3HMYHOIO cekTopa baHka gaBngeTcs NOoCTosHHOEe
COBEpPLUIEHCTBOBAHUE AEATENbHOCTW, HamnpaBfeHHOW Ha COo34aHWe AOMOSHUTENbHbIX
BO3MOXHOCTEN CBOMM KAMEHTaM, a TaKXe BbiCTpanBaHne WHOPACTPYKTYPbI,
NO3BOJIAIOWEN UM NETKO 1 yA0OHO MoJib30BaTbCs GUHAHCOBLIMU YCIyraMu.

O6beanHeHHas Po3HnyHaa baHkoBckas CeTb (OPBC), pacyeTHbIM 6aHKOM M Y4aCTHUKOM
KoTopon aBnsietca baHk «HoBbiM CuMMBOM», MPOBOAMT aKTUBHYIO paboTy MO MOMUCKY
pelweHnn, HaleneHHbIX Ha WMHTEHCUMBHOE pa3BUTWE COBPEMEHHbLIX MHHOBALMOHHbIX
TEXHOMOMMN Ha OCHOBE KaHanoB AMCTAHUMOHHOMO O06CNyXMBaHUSA KAneHTOB. B nepuopa
Kpu3nca peanusaumns Takux Lenen He TepSIET CBOEN aKTyaslbHOCTH, CKopee, HaobopoT —
NO3BONSET KIMEHTAM peasnbHO NOYyBCTBOBATb «4OCTYMHOCTb» BaHKa.

MNnatexxHaa 6aHKoBCKasi cuctema HandyBank sBnsetcqd 6a30BbiM PO3HUYHbLIM
npoayktom OPBC. OHnanH-6aHKWMHI BMNEPBLIE MPEACTaBNiEH Ha PbIHKE HE B KayecTBe
cepBuca OT MMEHM OTAeNbHOro 6aHKa, a KaK MylbTMOaHKOBCKOE pelleHune,
Nno3BONSAIOWEE KIMEHTAM MNONAb30BaTbCA MNATEXHbIMWM CBOWCTBAMM MNpPOAYKTa
BHE 3aBMCUMOCTM OT TOro, Kaknm 6aHKkoM OPBC oH BbinyLeH. Takum 06pa3om, TEXHONOMMn
pa6oTbl HandyBank akKymynupyloT CepBUCHble BO3MOXHOCTM y4vacTHMKoB OPBC
M CO3[atoT Ha NpPaKTUKe KakK A1 KIMEHTOB, TaK 1 ANt 6aHKOB €MHYI0 NIaTEXHYI0 cpeay.

Cuctema HandyBank npegocTaBasieT KAWEHTaM 3allUWEHHbIX MepcoHalbHbIN
6aHKOBCKUI web-oduc, Yyepes KOTOPbIM MOXKHO KPYroCcyTOYHO € to60ro Kommnblotepa
WM MobuabHOro TenedoHa OCYLECTBAATb MOMyAsipHble MaaTexu (3a COTOBYIO CBA3b,
MHTepHeT, KKY, ropoackon tenedoH, Kommepyeckoe TB, NonosiHeEHWE e-KoLleNbKoB U T.4.)
M nobble apyrve GaHKOBCKME ornepauuu (LeHexHble MnepeBofbl, rocyfapCTBeHHble
W HaNOroBble NAaTeXu, KOHBepTaLMs BantoT 1 T.M.). Kpome Toro, nonb3oBaTenu nosy4vatot
MeXayHapoaHble GaHKOBCKME KapTbl ANs yao6CcTBa MOMOMHEHWUS CYETOB, CHATUSA
HaIMYHbIX U PaCXOA0BaHUSA CBOUX CPEACTB B TPAAULMOHHbIX TOPrOBO-CEPBUCHbIX CETSAX.
Bce TpaH3akuuu B cucteMe o06pabaTbiBalOTCH MPOLLECCUMHIOBbLIM LIEHTPOM «[l3eTTa» —
OAHUM M3 MATM NPOLECCUHIOBbLIX LEHTPOB B Poccuun, cepTudUumMpoBaHHbIX NiaTeXKHON
cuctemon MasterCard Worldwide B ctatyce MSP TPP.

B 2008 rogy baHK B KadecTBe npoBawgepa cuctembl HandyBank WHTEHCMBHO
peann3oBbiBa AN KIMEHTOB NPOrpeccuBHble GUHAHCOBbLIE CEPBUCHI B CHEPE UHTEPHET-
6aHKMHra, npegoctaBneHHble ans ydactTHuKos OPBEC paspabotymkamun HandyBank.

[lo ntoram oT4eTHOro roga oO6LWMK OBGOPOT AEHEXHbIX CPEeAcTB KAMeHTOB baHKka
«HoBbIM CMMBOM» NPU NPOBEAEHUM OHMAMHOBbLIX MNATEXHbIX U PACYETHbIX onepalmm
yepes web-odunc cnuctembl HandyBank coctasun 510 mnH pyébnen — B 2,3 pa3a 6onblie
yem B 2007 roay. Nonb3oBartenu copepwnnmn 6onee 95 Thica4 6€3HANNYHbIX NMAATEXHbIX
TpaH3aKUMM — aKTMBHOCTb 3a roj Bo3pocfia B 2,2 pasa. Yucno kaneHtoB baHka
«HoBbIn CMmMBON» — aKTMBHbIX MoOnb3oBaTtenen cuctembl HandyBank yBenuumnoch
3a 2008 rog Ha 80%.

Ha 1 auBapsi 2008 roga baHk «HoBbit CUMBOM» TOJIbKO KOPOBGOYHbIX BEPCUN CUCTEMbI
HandyBank BbinycTMn nNo 3asBNeHWAM CBOMX KIMEHTOB B KonluM4yecTBe 6osee
63 TbiCcAY eaMHUL, — B 2,7 pasa 60sblie, 4eM Ha aHanormynyio gaty 2007 ropa,
YTO CBMAETENBbCTBYET O BbICOKOM BOCTPEOOBAHHOCTM NPOAYKTa Ha PUTENIOBOM PbIHKE.
3HaunTenbHbIA POCT 3MUCCUKN KOpPOoBoYHOM Bepcumn HandyBank 6bin 4OCTUTHYT BaHKoMm
KaK 3a cYyeT BbICOKUX NMOTPEBUTENbCKUX CBOWCTB NPOAYKTa, TaK M 3a CYET opraHM3auunm
MHOFOYMUCIEHHbBIX HOBbIX TOYEK MOAKIIOYEHUSA K CUCTEME B CTOJIMYHbIX CynepMapKeTax
ToproBon cetn «[lepeKpecTtok» M Ha aBTo3anpaBOYHbIX CTAHLUMSAX KOMMaHWKU
«asnpomMHedTb-LleHTp» (ToproBbin 6peHn — «CnbHedTb-A3C CepBKC»), PACMONOKEHHbIX
B MOCKOBCKOM pervoHe n TBepckorn obnactn. KoMnneKt Kopo6o4yHON BEPCUM CUCTEMbI
HandyBank BK/lo4aeT Bce HE06X0ANMMOE /151 onepaTMBHOIo Havyana paboTbl B cUCTEME —
6aHKOBCKyto KapTy Maestro (no name) ¢ PIN-kogom, CD ¢ aHanorom 3neKTPOHHOWM
NoOANUCKM ONA MNOATBEPXKAEHMA NNaTeXen 4vepes3 nepcoHasbHbli web-oduc, a Takke
MHPOPMALMOHHBLIN OUCK C PYKOBOACTBOM [MOJib30Batens. YHUKaNbHOCTb KOPOBGOYHOM



BEPCHM COCTOMT KaK B €e KOMMJIEKTALMK, CKOPOCTH 0DOPMIEHUS B TOYKAX NMOAKTIOYEHUS
(0k0n0 10 MUHYT), TaK U1 B MOMEHTa/IbHOM AOCTYMHOCTM A9 KNIMEeHTa BCEX BO3MOMXHOCTEN
pPacYeTHbIX PEXMMOB CUCTEMblI MO yAaneHHOMY KOHTPOIO W yNpaBfieHW0 CBOUM
6aHKOBCKNM CYETOM.

[JvHamMnyHoe pa3BUTME NpPOAEMOHCTPMpoOBana obwaa wuHbpacTpyktypa OPBC
No MrHOBEHHOMY MOMOJIHEHMIO MOJSib30BaTenssMm cBoux Handy-cyeToB B cuUCTEME.
B 2008 rogy K paHee o6CnyXMBalOWMM KIIMEHTOB MO Bcen Poccun odmcam GaHKOB
OPBC, TepMuHalbHbIM CETAM «IneKcHeT» U «[ThaT-dopmar, NnyHKTaM cuctembl FOHUCTpHUM
no6aBunacb KpynHeniias ceTb TepMuHanoB komnaHum OCMIT (toprobin 6peHa — QIWI).
3a rog KnueHtbl baHka «HoBbiM CuMBOM» NpoOBENW 4Yepe3 TepMuHanbl 75 Tbicad
NpPUXoAHbIX onepauui (rogoBor pocT — 41%) Ha cymmy cBbile 158 MAH py6nen
(ropoBoW pocT — B 2 pasa).

MapannenbHo ¢ pacwmnpeHneM UHOPaACTPYKTYPbl MO OHAAWH-MOMONHEHUIO KIIMEHTaMu
cBomx Handy-cyeToB npogo/mKkuna CBOE WMHTEHCUMBHOE pa3BUTWE ycnayra Mo npuemy
nnarexen ot GU3NYECKMUX UL, B NMOSb3Y MNOCTaBLIMKOB KOMMEPYECKUX TOBAPOB M yCNyr
yepes ceTb TEPMMUHaNOB «3NeKCHeT». [JaHHbli MNPOEKT Obll peannM3oBaH Ha 6Gase
WMHTErpauumM nnaTexHblx LWAO30B cuctembl HandyBank B pacyeTHbiM OHNAWHOBbLIN
CepBUC BCEX TePMUHANOB cash-in KomnaHuu «3neKkcHeT». 119 MepyaHTOB (NOCTaBLLMKOB
ycnyr) ¢guHaHcoBas ycnyra npegoctaBuna cneaywlime npeuvmylectsa: 6ecnnaTHoe
NoAK/IOYEHME, CO3AaHNE YOOOHbIX U 6€30MaCHbIX YCIIOBUI X KIMEHTaM AJ11 MOMEHTa/IbHOM
onnaTbl, MHOrOKpaTHOe yBennyeHne 6e3 MatepuanbHbIX 3aTpaT KOMYecTBa 1 reorpaduu
TOYEK MO NPUEMY NNaTeXEN, ONTUMMU3ALNSA BHYTPEHHUX GUHAHCOBLIX M3AepPKeK. Yuncno
NMOAK/OYEHHbIX MOCTaBLLMKOB U3 TOProBO-CEPBUCHON chepbl, 06CnyKMBaemMbix baHKkoM
no AOroBOpYy WMHTEPHET-3KBaMpPUHra, yBeNM4Yunocb B OTYETHbIM nepuog B 1,5 pasa
M coctaBuno 6onee 270 KOMMEPYECKMX CTPYKTYp. [0 AOCTOMHCTBY OLLEHWH
TEXHONOTMUYHbIN CEPBUC W KIIMEHTBI CaMUX NMOCTaBLLMKOB ycnyr. [040BOM 060POT CPEACTB
nnatenblinKoB coctaBun 6onee 800 MaH pybnen (NpMpocT — B 2,6 pasa), a KoNnMyecTso
onepaLuui rno oHnanH-onnate — cBbie 660 Thicay (NpupocT — B 2,1 pa3a).

3a oT4yeTHbIM nepuog cuctema HandyBank nocTtosHHO moanbuuMpoBanacs,
3Ha4YMTEeNIbHO pacwupuncsa ee QyHKUMOHaN U cepBuUCHble GyHKUMK. [ng ynobcTsa
nonb3oBaTeNen MNOCTOSHHO COBEpLUEHCTBOBasCcA M web-odpuc cuctembl HandyBank,
€ro TEXHUYECKME BO3MOXKHOCTU M CUCTEMA HaBUraLLUM.

B 2008 roay ans KnueHToB cTan goctyneH cepBuc Handy-Mobile ans Kpyrnocyto4Horo
OCYLLECTB/IEHUS NNiaTexen u pyrux 6aHKOBCKMUX onepaLmin npu noMowm mMobuibHOTo
TenedoHa M3 Nto6Oro MecTa, rae ectb AOCTYN K CETU COTOBOM CBSI3U. ITO 3HAYUTENBHO
NnoBbICKNO NMpuBJiekaTenbHOCTb HandyBank, Tak Kak paHee BCce MHTEPHET-pacHeTbl Hepes
CUCTEMY KJIMEHTbI COBepWwanuM C KomnbloTepa. [lpoueldypa NOAK/IOYEHUS K CeEpBUCY
Handy-Mobile He TpebyeT 3ameHbl SIM-KapTbl 1 noceleHns oprucos 6aHKOB-NPOBanNaePOB
cuctemsl. [locne ycTaHOBKM B MaMsiTb COTOBOIO TeflecdoHa crneLmansHoro Java-npuioxeHus
KJIMEHT cpa3dy MOXeT BOCMN0/b30BaTbCs MJaTEXHbIMU M pacyeTHbIMKW CepBUCaMMU
cuctembl HandyBank. Ycnyra Handy-Mobile no Tapudam cuctembl HandyBank
npepocrtasnseTca 6ecnnatHo. KnuveHT onnaynBaeT TONbKO YCAYry WMHTEpPHET-JocTyna
CBOeMy cOoToBOMY onepatopy. [lpn 3TOM cepBUC pa3paboTaH TakmMMm o6pasoMm,
4yTO6bl NPeAenbHO MUHUMWU3UPOBATb WMHTEPHET-TpaduK. 3alMWEeHHOCTb Kax4on
TpaH3aKUMK NPOAOJIKAET OCTaBaTbCs Ha TPaAULMOHHO BbICOKOM [ANS CUCTEMBbI
HandyBank ypoBHe. Bce nnatexHble NOpyYeHUs KIneHTa WwudpyroTcs No npoToKoay SSL
Ha OCHOBaHWKN MEXAyHapo4HOro ceptTudmKkaTa 6e30nacHOCTH.

B cBs131 ¢ pocTOM KonmyecTBa nosnb3oBaTenen cepsuca Handy-Mobile, o6bema TpaH3aKuui
M pasmepa CyMM pas3oBbIX MnaTtexen, AUMUT Ha CYMMYy OAHOM onepauuu,
yaoctoBepsiemon Handy-kogom, 6611 yBenmyeH ¢ 3 4o 12 Tbic. py6nen. lNpumeHsiembln ko —
3T0 [AMHaAMMWYECKMW OAHOPa30BbIM MNapofib, CAyXKalWWMW ANS NOATBEPKAEHMUS
coBeplUaeMblX MONb30BaTeNleM pacyeTHbIX onepauunn. MNaponb SBASETCS ClyYanHbIM
4YUCIOM, CreHepnpPoBaHHbIM CUCTEMOW, U OTCblnaeTca No SMS Ha 3aperucTpupoBaHHbIN
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HOMep MOBGUNbHOro TenedoHa KineHTa. Handy-Kogd co3gaeTcs cneunanbHo Ans Kaxaon
onepauMnm B MOMEHT €e MOATrOTOBKM W [OEWUCTBUTENIEH OrpaHW4yeHHoe Bpems,
YTO MCKOYAET BO3MOXHOCTb €ro HECaHKLMOHMPOBAHHOIO nepexsaTa Wianu NOBTOPHOMO
ncnonb3oBaHusa. PaHee Hapsigy ¢ Handy-kno4om (aHanoroMm 31€eKTPOHHOW MOAMUCH)
Handy-Koa npMMeHSNCSa TONbKO KaK anbTepHaTUBHbIM CNOCO6 NOATBEPKAEHMS NaTEXeEN
B cUCTeMe, MPOBOAUMBbIX 4epe3 MHTepHeT ¢ KomnbloTepa. lpu ucnonb3oBaHuM
Handy-Knto4a TMMUT Ha CyMMy OHOW KIIMEHTCKOM OonepaLunn oTCyTCTBYET.

Ona knnentoB HandyBank B 2008 rogy 6bi1 peanvM3oBaH MNOMYJAsipHbIA CEPBUC
no MOMeHTanbHOMY nepeBoay cpeacts n3 cucteMol WebMoney Transfer Ha KapTo4HbIn
cyeT. C yyeToM paHee BHeApPEeHHOM BO3MOXHOCTU MO MOMOJSIHEHWUIO MOJib30BaTENAMU
HandyBank e-KowenbKOB  MOMNYASPHbIX  3JIEKTPOHHbLIX  MJATEXHbIX  CUCTEM
(Anpekc.[deHbru, RBK Money, e-port, WebMoney 1 ap.) HoBas ycnyra npegoctaBuna
K/IMEHTaM MaKCUManbHY rMOKOCTb MO UCMOb30BaHUI0 BCEX cepBUCOB Kak WebMoney,
Tak n HandyBank.

3a OT4YeTHbIM nepuoi B 2 pasa YBENMYUIOCb KOIMYECTBO MEPYaHTOB (MOCTaBLMKOB
ycnyr), NPUHUMMaIOLWMX B CBOIO MOMb3Y MHTEPHET-NNatexun 6e3 B3WMaHWs KOMWUCCUK
yepe3d HandyBank. Cpeau nocTaBLIMKOB, MpeAcTaBleHHbIX B MeHiO web-oduca
CUCTEMbI, — MOMYyAsiPHblE TEIEKOMMYHUKALMOHHbIE KOMNaHuu, npeanpuatna KX,
nnaTexXHble UHTEPHET-CUCTEMbI, MEPYAHTbI KOHTEHTHbIX U UHPOPMAaLMOHHbLIX PECYPCOB,
npoBanaepbl OHNaNHOBbLIX UTP, GUHAHCOBO-KOHCANTUHIOBLIE U IOPUINYECKHUE OPraHn3aLmu,
OYKMEKEPCKNE KOHTOPbI U MHOTUE pyrue.

B TeyeHune roga perynsipHo NpoBOAMANCH NPa3aHUYHbIE MPOMOAKLMUKU, HanpaB/iEHHbIE Ha
nonynspu3dauunto cuctemMbl HandyBank n npuBnevyeHue HOBbIX KAMEHTOB. OgHMM
M3 Haubonee BOCTPeOOBAHHLIX CpeauM HaceneHus MpeasoXeHun Obino 6ecnnatHoe
nogknodeHrne K HandyBank B nepwon Bcero 2008 roga. Ansa atoro nw6oe nuuo,
KaK pe3unaeHT, TaK U Hepe3naeHT, MO0 3aKa3aTb KOMMIEKT KOPOGOYHON BEPCUN CUCTEMDI
HandyBank u Ha Bbi6Op onepaTuBHO MonyyYnTb ee B oducax baHka «HoBbin CMMBOS»,
B MHOMOYMC/IEHHbIX TOYKaxX MOAKIIOYEHWS K CUCTEME B CTOMMYHbIX CyrnepmapKeTax
ToproBon ceTtu «[lepeKpecToK», Ha aBTo3anpPaBOYHbIX CTaHUMAX «CnoHedTL-A3C CepBuc»
WK C NOMOLLbIO 6ecnnaTHON KypbePCKOM AoCTaBKU. Takke KnneHTam HandyBank 6bin
NpeaoXKeH psaa NpMBReKaTeNbHbIX AUCKOHTHBIX MPOrpamMm, NO3BONAIOWMX NPpMoGpeTaTh
nonynsipHble ToBapbl U yCnyru no 6onee BbirOAHON LiEHE.

YpoBeHb MNoHOGYHKLUMOHANbHON CUCTEMbI MHTEPHET-6aHKNHIa HandyBank 6611 BbICOKO
OUEHEH aBTOPUTETHbIMUK JKCNepTamu npu Bblbope naypeatoB npemuvn CNews Awards
2008. Bo BCEPOCCUMNCKOM KOHKypcCe, rae €XerogHo OTMeYatoTCs KII4YEBbIE MPOEKThI
W BHEAPEHWs, NPMBHECLLME BECOMbIM BKIag B pa3BUTME OTPaC/M HOBbIX TEXHOMOMUNA,
cuctema HandyBank ctana ogHUM 13 laypeaToB B HOMUHaUUK «YripaBfieHne GuHaHcamm.

Ha cnepytowmi rog komnannen HandySolutions, pa3pa6otinkom cucteMmbl HandyBank
M MOCTaBLLMKOM MEXOaHKOBCKUX PELUEHUN, 3annaHUMPOBaHO aKTUBHOE MpUBJEYEHUe
Ha web-NpouUEeCcCUHT POCCUUCKUX BAHKOB — 3MUTEHTOB M 9KBAMPEPOB MEXAYHAPOAHbIX
0aHKOBCKUX KapT C npefocTaBleHUEM WX KIIMEHTaM BCEX CEPBUCOB MaTEXHOM
6aHKOBCKOM cucTeMbl. B pamKax gaHHoro npoekta baHk «HoBbiM CumBos» 6yaet
BbINMOMHATb POJb KIMPUHIOBOrO LEHTpa. Takxe baHKOM HameyeH WWPOKMK naaH
[LEeNCTBUA NO NpefoCTaB/IEHUIO GU3UYECKMM NMLAM HOBbIX YC/Yr OHJMIaWH-6aHKUHIa
yeped cuctemy HandyBank. OgHoBpemeHHO BbaHK 6yaeT BHeapATb M paclimMpsATb
napTHEPCKUE MPOEKTbl C PUAUMYECKUMU NULLAMU, aKTUBHO 3a4eWCTBOBaHHbIMU
B 3JIEKTPOHHOM 6u3Hece, B LieNsX CO3[4aHus AOMOJIHUTENbHbIX YCIYr U BO3MOXHOCTEN
B cdepe 06e3HaIMYHbIX WHTEPHET-pacY4eTOB KaK And caMux opraHusauuu,
TaK U ANs UX KIMEHTOB.



C UEHHBIMWN BYMATAMW

3Ha4ynTeNbHOE MECTO B CTPYKTYpPE aKTUBHbIX onepauun baHKa TpaguuMOHHO 3aHUManu
onepauuun ¢ LeHHbIMKM Bymaramun. B 2008 rogy kivMeHTam baHka — OPUANMYECKUM
N GU3MYECKMM NMLAM — NPeaocTaBisaMCh YCNYyrM No GPOKEPCKOMY OOCIYKUBAHMIO,
UHTEPHET-TPENANHTY, OOBEPUTENLHOMY YyMnpaBfiieHUo. BbaHK ocCywecTBASN TaKKe
OVWNWHIOBYIO M AENO3UTapHY0 AeAaTenbHOCTb. Pacnonaras BCeMW COOTBETCTBYHOLWMMMU
NULEH3NAMKU NPOPECCUOHaNbHOro y4yacTHMKa GOHAOBOro pbiHKa, baHK B OTYETHbIN
nepuwoj octaBasncsa OgHUM M3 BelyLinX ONnepaTopoB pbiHKa aKuUui Ha POHOOBON GUpKe
MMBB u npogomkan TpaAWUMOHHYO paboTy B KadecTBe odulManbHOro aunepa
Ha PbIHKE rocyAapCTBEHHbIX AO/ITOBbIX LIEHHbIX ByMar.

2008 roa 6bi1 HEMPOCTbIM AN YHaCTHMKOB GOHAOBbLIX PbIHKOB. 3a OTYETHbIM NMepuoj
¢doHaoBbIn nHaekc PTC ynan Ha 72%. bbinn oTMeyeHbl AedonTbl cpean psaa 3MUTEHTOB
obnuraumin. C ceHTabpa 2008 roaa B ceKktope caenok PENMO, cuntaBLUMXCs MpU HU3KOM
BONATUIbHOCTU pPblHKa MNPaKTUYEeCKNn OEe3PUCKOBbLIMKU, Obln  3adUKCUPOBAHDI
MHOFOYMCNEHHbIE Clydau HEWUCMNONHEHUS KOHTpareHTamm CBOMX 0693aTenbCcTB
BCNeACTBUE CyLEeCTBEHHOIro 06eCUeHEHUS LEeHHbIX Bymar, SBASoWMXCS o6ecnevyeHmnem
BO3BpaTa AeHEeXHblX cpeAacTB. MHOrokpaTtHO BO3POCAW PUCKU MapXKWHaNbHOIO
KpeauMToBaHus. B aTUX CNOXHbIX YCNoBMKSAX, 61arogapsi KOHCEPBAaTUBHOM U B3BELIEHHOM
NMONMTUKE KOHTPONSA 3a puckamu, baHKy yaanocb nsberaTb NOTEPb, CBA3AHHbIX
C HEUCMNOJIHEHNEM KOHTPareHTaMu 1 KiMmeHtamm baHka cBoMx 0683aTeNlbCTB MO CAeNKam
PETO n MmapXuHanbHbIM KpeauTam.

Tem He MeHee 06GecLeHEeHME [O0JITOCPOYHO yaepKMBaeMoro noptdens LeHHbix 6ymar
baHKa np1Beno BnepBble 3a MHOTME rofbl K YObITKam OT onepaLmm ¢ LeHHbIMKY BymaraMmu
B pa3mepe 34,4 mnH pybnen. Ha KoHel, OTY4ETHOro roga ToprosbiM noptdens baHka
cocTtaBun 16,6 MIH py6nen, no cpaBHeHuto ¢ 85,8 MAH pybnen rogqom paHee. Ero gons
B obuwem obbeme akTMBOB baHKa cokpaTtunacb Ao 0,9% no cpaBHeHutio ¢ 5,8%
B 2007 roay. CToNlb HM3Kasa [0/ PUCKOBAHHbIX aKTMBOB B CyMMapHbIX aKTMBax baHka
CBMAETENbCTBYET O CHUXEHWU HEraTUBHOIO BAIMSHUS PbIHOYHbIX PUCKOB Ha GUHAHCOBbLIN
pesynbtat baHKa B ganbHeNLweM.

Joxoabl bBaHKka OT 6€3pPUCKOBbLIX OMNepaLuni B LLleIOM OCTaBauchb Ha CTabuiibHO BbICOKOM
YPOBHE W 4aCTUYHO HMBENMPOBanM notepu baHka OT o6ecLEeHEHWUS LIEHHbIXx Gymar.
YucTtble goxoabl baHka B BMAE KOMMCCMOHHOINO BO3HarpaxaeHusi 3a 6pOKepcKoe
obcnyKMBaHue KaneHToB Bbipocin B 2008 rogy Ha 15%, a NpOLEHTHblE MNaaTexu
3a npefocTaBieHle KIMeHTaM 3alMMOB Ha NPUOBPETEHUE LieHHbIX GymMar CHU3WIUCb
Ha 11% no cpaBHEHUIO C NpeablayLLMM rogoM.

B otyeTHOM nepuoge baHK NpoaomKMn paboTy C KIMEHTaMW B KadecTBe 6GpoKepa
W [OBEPUTENbHOIO yrpaBasowero. bpokepckoe o6¢nyxnBaHne B baHKe ocylLLecTBASN0CH
KaK B CTaHOapTHOM pexume nocpeactsom TenedboHHOW nnan daKCUMUIbHOW CBS3M,
TaK M C UCMNONb30BaHWEM cUCTEMBI MHTEpPHET-TpenanHra QUIK-6poKkep. KnneHTbl baHKa
HE3aBUCMMO OT KX reorpad®Uyeckoro MECTOHaXOXKAEHUA UMENN ONepaTUBHbIN AOCTYN
Ha Beayllne poccunckmne GpoHaoBbIE Nowaaku. B o6nactn 1oBepPUTENBHOTO yrpaBieHus
baHK npeanaran CBOMM KIMEHTaM 3aK/IlOYEHUE MHAMBUAYaANbHbIX JOTOBOPOB C YYETOM
BO3MOXHOCTM Bbl6Opa cTpaTerMm WMHBECTUPOBAHUA B COOTBETCTBMM CO CBOWMM
npeacTaB/iEHUAMN O COOTHOLLEHUN PUCK-AOXOAHOCTb.

B 2008 roagy baHk ctapancsa npegnaratb Hanbonee yaqobHble Ans KIMEHTOB TapudHble
YCNOBUS PabOThbl HA PbIHKE. Ycnyra UHTEPHET-TPENANHIa 415 KIIMEHTOB NpeaocTaBnsnach
BaHkoM GecnnaTtHo. He B3nmanach TakKe nnaTa 3a XpaHeHWe LeHHbIX 6ymar. MNpoueHTbI
Nno MapXWHaNbHbIM KpeauTam 3a OTYETHbIM roa coctaBiasnuM Bcero 12% roaosbix.
BosHarpaxaeHue baHKa KaK [JOBEPUTENbHOMO YMNpaBffloWEro B3WManocb TOJSIbKO
NpW HanM4yMM AOXOA0B OT YNpaBieHWUs B BUAE NPOLEHTa OT NPUBLIK.




B ycnoBusix He6GNaronpusaTHOM KOHBLIOHKTYPbl HA GOHAOBOM PblHKE OCOOEHHO LIEHHOM
ans KnveHToB baHKa aBnsnacb KOHCynbTalMOHHas noaaepxKa. KomaHaa Tpenaepos
baHKa, umes 6onee yem 10-1€THUIM ONbIT PabOTbl Ha PbIHKE, Bceraa 6biia roToBa NOMOYb
KMeHTaM B BbIGOpE CTpaTeErnu, OLLIEHKE PUCKOB 1 ONepaTMBHOM aHaIM3e OTKPbIBaOLLMXCS
MHBECTULIMOHHbIX BO3MOXHOCTEWN.

B cnegytowem rogy baHKk nnaHupyeT oco6oe BHUMaHWe yaensTb Bonpocam yrnpasBfieHus
pPUCKaMU, XeOXMPOBAHUS U CHUKEHUA 3aBUCUMOCTH cBoero GMHaHCOBOro peaynbraTta
OT PbIHOYHOM KOHBIOHKTYpbl. Kak Bcerga npuoputetom banHka B 2009 rogy 6yaet
ABNSATbCS BbICOKOE KA4eCTBO NPefoCTaBNEHUS YCYT CBOMM KIIMEHTaM, UX KOHCY/1bTaLMOHHO-
MHPOPMaLMOHHaAs NOAAEPKKA U NPUYMHOXEHME aKTUBOB, HaXOASALWMXCS NOA yripaBieHNeM
baHka «HoBbIi CuMBON».

HAAEXHOCTbLKANYECTBOTAIMEHA

() bank Hobiii Cumson



TEXHOJIOTUA

CoBpeMeHHble cTaHAapTbl KadyecTBa 6GaHKOBCKWMX YCNyr MOCTOAHHO 06ycnaBnuBatoT
NoBbIWEHHbIE TpeboBaHUA K IT-MHPpPACTPYKType KPEeaUTHOW opraHu3auuu.
MHbOpMaLMOHHBbIE TEXHOIOTMM ABNAIOTCS TOW chepon aesatenbHoCcTM baHKa, B KOTOpoK
CUHTE3NPOBaHbl (pUHaHcoBass W WMHOOPMALMOHHAA COCTaBASAOWME KIMEHTCKOro
ob6cnyxuBaHusa. Cnegys Haubosiee NMPorpeccMBHbIM TEHAEHUMAM pPa3BUTUS B AaHHOM
o6nactn, nepcoHan IT-nogpasaeneHms baHka NpoaoaKan Kak CoBepLLEHCTBOBaHWE CTapblX,
TaK ¥ BHeApeHME HOBbIX BbICOKOTEXHOIOMMYHbIX MPOrpaMMHO-annapaTHbIX KOMMIEKCOB,
aBTOMaTM3MpPOBaHHbIX CUCTEM, UCMOIb30BaHME KOTOPbIX N03B0AnN0 baHky B 2008 roay
CYLLLECTBEHHO MOBbLICUTb YPOBEHb M PaCWMPUTL CMEKTP CEPBMCOB, NPefoCTaBASEMbIX
IOpUAMYECKNUM U PU3MYEeCKMM nnuam. MoaepHmn3aumsa TEXHUYECKOro OCHalLeHUs
U pa3BuTME MHDOPMALIMOHHOW 6€30MNaCHOCTM OCYLLECTBISNIUCE B CTPOrOM COOTBETCTBUM
C MHCTPYKUMaMK LleHTpanbHoro baHka P®.

B oT4yeTHbIM nepuoa POCT KIAMEHTCKOM 6a3bl U 06beMOB (GUHAHCOBLIX OnepaLlunm
noTpe6oBan co3aaHus 60siee CNOXHOM MHOPACTPYKTYPbl MHGOPMaLMOHHBIX TEXHONOMMH,
a TakXe 06HOB/IEHUS MaTepUanbHO-TEXHUYECKOM YacTu M NporpaMmMHOro obecnevyeHums
baHKka. Cneuuanuctamu IT-nogpasaeneHns Oblna npoBedeHa MOJepPHM3aLUSA
cneumannM3npoBaHHOro GaHKOBCKOro MporpamMHoro obecnedveHus, pa3paboTaH psia
nporpamMm m MPUIOKEHMI NO COBEPLUEHCTBOBAHUIO U YCKOPEHWIO paboThl Noapa3aeneHni
baHKa.

HenpepbiBHaa MoaMpUKaLUA WMHTErPUPOBAHHOW GAHKOBCKOW CUCTEMbI MO3BOAMNA
aBTOMaTM3MPOBaTb MHOIME TEXHOMOMMYECKMEe NpoLeaypbl KIMEHTCKOro 06CNyXMBaHMS,
obecneynTb 6ecnepeborHyo paboTy M BbICOKYKD CKOPOCTb MPOBEAEHUS onepaLlmn
K/IMEHTOB. YHUPUKaLMA TEXHOMNOMMYECKUX PELIEHUM, KYpC Ha KOTOpYK npogosmKancs
n B 2008 roay, no3Boauna COKpPaTUTb CTOMMOCTb M CPOKM KaK paspaboTKku,
TaK U BHeagpeHUs 6aHKOBCKMX NPOAYKTOB U CEPBUCOB.

3Ha4nTeNbHO MOBLICUAICS YPOBEHb OOCNYKMBAHUA KIMEHTOB MO CUCTEME YAANIEHHOro
poctyna «KnueHt-baHK», KOTOpas He TpebyeT YCTAaHOBKM CNeLuanM3MpoBaHHOIO
nporpamMMHoro ob6ecrneyeHuns, nNo3BoaseT paboTatb 4veped WHTepHeT ¢ nw6oro
KoMMbloTepa Ha onepaunoHHon nnatdopme Windows, MOMHOCTbIO COBMECTUMA
c npunoxeHunamu «1C» u gpyrumu Gyxrantepckumu nporpamMmmamu. Kak crneacrsue,
3a OTYETHbIN rof yBenunyunacb A0AS KIMEHTOB, UCMONb3YIOWMX A9 pacyeToB CUCTEMY
«KnuneHTt-baHk».

YnyyweHne ¢GyHKUMOHUMPOBAHUA COGCTBEHHOM aBTOMATM3MPOBAHHOW GaHKOBCKOWM
cuctembl (ABC) obecneunno Hagfexallee npoBedeHWe pybneBbiX MnaTexen 4vepes
pacyeTHylo ceTb baHka Poccuu, BantoTHbIX nnatexen yepes cuctemy SWIFT n pacyetoB
C MCNOSb30BaHWEM OTKPbITbIX B ApPYyrMx 6GaHKax KOpPPEeCNOHAEHTCKUX CYETOB.
BbinonHanocb aBTOMaTU3MPOBAHHOE BelEHWE KapToTeK AOKYMEHTOB, AOroBOpPOB
06CNyKMBaAHUSA M OCYLLECTBIEHNE PACHETHbLIX ONepaLui.

ABC baHKa o6ecneduna Ha AOMKHOM YPOBHE BeeHMEe COBCTBEHHbLIX U KIIMEHTCKUX
NO3ULIMK NO AEHEXKHbLIM CPEACTBAM U LIEHHbIM ByMaram Ha GUPKEBOM M BHEOUPKEBOM
pbIHKaX, OCYLWECTB/IEHNE AENO3UTAPHbIX YCAYr B COOTBETCTBMM C TpeboBaHuaMU PCOP
Poccun n LB P®.

CyuiecTBeHHbIM aKUEeHT B OT4YeTHbIM nepuos Obln caenaH Ha o6ecnedvyeHue
TEXHONOTMYECKON 6a3bl U TEXHUYECKOW NOAAEPIKKM NPOBEAEHUS KTMEHTCKUX onepaLui
yepes njatexHble Wno3bl cucteMbl HandyBank — 6a30BOro po3HWYHOro npoaykra
OPBEC B cdhepe nHTEpHET-6aHKMHIa U 6e3HaNNYHbIX 3JIEKTPOHHbLIX PacYeToB C MNOMOLLbIO
MeXOyHapOoAHbIX MIacTUKOBbIX KapT. YrnybneHne nHterpauum mexay coo6crseHHon ABC
WU nnatexHon 6aHKoBCKOM cuctemon HandyBank no3sonuio baHKy 3Ha4yuTesnbHO
pacwupnTb Habop npeaocTaBAdeMbIX AUCTAHLMOHHbLIX OHAAWH-yCNyr B PO3HWUYHOM
N KOPNOPaTMBHOM CErMEeHTaX KIMEHTCKOro OBCNYXMBaHMS.
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PeweHnem 3apaym co3gaHus addbeKTUBHOM MHOOPMaLMOHHOW cpeabl baHKa ctana
LEeHTpanmn3aums xpaHeHus M 06paboTKM MHbOPMaLMKU, a TaKKe LeHTpanu3auns Bcex
BbI4YMC/IEHUIN B paMKax eauHoM rpynnbl cepBepoB. [pn aTom paboyne mecta B Pununane
baHKa “ pgononHuTeNnbHbIX OdMcax paboTalT B peXuUMe TePMUHANbHOro [AocTyna.
B paMKax co3gaHHOro egMHoro MHGOPMaLMOHHOIO NPOCTPaHCTBa BCe NoapasaeneHus
baHKka, BK4as pervoHanbHble, MOAKNOYEHbI K OAHOM KOMMbIOTEPHOW CEeTU
M COMPOBOXAAKTCA LIEHTPaNN30BaHHON IT-cny>K60M.

B MUHYyBLIEM roZy NPOBOAMIIOCH MNIAHOBOE NepeocHalleHne pabo4mx MECT COTPYAHUKOB,
B Xofe KoToporo B oducax baHKa 6blna ycTaHOBNEHa 60/1ee BbICOKOMNPOU3BOAMTENbHASA
M JProHOMWYHasa OprTexHuKa. ITO MNO3BOJUIO HE TONbKO CHU3UTb WILEPHKKH,
HO U B LLEJIOM MOBbICUTb MPON3BOAUTENILHOCTb TPYyAa.

OTaenbHO CTOUT OTMETUTb KOMIMJIEKC MOCTOSHHO MPOBOAMMbIX MEP MO MOBbIWEHNUIO
MHPopmaumMoHHOM 6e3onacHocTM baHka. B KopnopatMBHoOW ceTn baHKa peann3oBaHO
CTPOroe pasrpaHuvyeHue npas fJocTyna K MHbOpMaLMW, OOKYMEHTAM M nporpammam
B 3aBMCUMOCTM OT OQYHKLMOHasbHbIX 06S3aHHOCTEN TMepcoHaNa. BbinosHeHwne
nocTaBfIEHHbIX 3a4a4 No MHPOPMaLMOHHOM 6€30MacHOCTU NPU3BAHO B KOHEYHOM MTOre
YCUNWUTb 3alwmnTy MHPOPMaLMOHHOW cucTeMbl BbaHKa OT Xxakepckux aTak M3 MHTepHeTa,
NOBbICUTb 3allMIWEHHOCTb KaHaloB CBSA3WM C pPEervoHasbHbiMKU MoAapasfeneHnsamu,
YKPEnuTb aHTUBMPYCHYIO 3aluTy, aBTOMaTU3UMPOBaTb KOHTPOJb COOGCTBEHHbIX
COTPYAHWKOB B paboTe ¢ KOHPUAEHLUMaNbHON MHDOPMaLIMEN.

Peanusauuns Ha MOCTOAHHOM OCHOBE HOBbIX TEXHOJOMMI U COBPEMEHHbIX Pa3pPaboToK
B 061acTV NPOrpaMMUpPoBaHns, COBEPLLIEHCTBOBAHUE BbIYMCIUTENLHON TEXHWUKU Gbin
n ocTaloTca Ana IT-noapasfeneHnss BaKHbIMW MHCTPYMEHTaMW MO MOCTOSHHOMY
NOAAEPXaHUIO Ha BbLICOKOM YPOBHE TeKyllen GUHaHCOBOW AeATeNlbHOCTM Kak baHka,
TaK 1 [1€/10BOM aKTMBHOCTM BCEX KATEropuit ero KIMEeHToB. B niaHax Ha cneaytoLmii roa
HaMeyeHO JanbHelllee coBeplueHcTBoBaHWe [T-MHbPACTPYKTYPbl, HaleneHHoe
Ha YCKOpeHHOe pasBuThe Haubosiee NepcrneKTUBHbLIX U BOCTPE6OBaHHbIX GUHAHCOBbIX
YCAYr, YKpenneHue KOHKYPEHTHbIX MpeumyllecTs baHKka Ha pblHKE BbICOKO-
TEXHOJIOTMYHbIX GUHAHCOBbIX CEPBUCOB.



N PUNNANTBHAA MOJTUTUKA

Monutnka passutua cetu baHka B pernvoHe KaBKascKux MwuHepanbHbix Bog Hocut
JIONTrOCPOYHbIN xapakTep. OCHOBHbIMM NPUHLIMNAaMK paboTbl Punnana B XXenesHoBoACKe
n ero [lonoduca B lNAaTUropcke saBASIOTCA BOCTPEOOBAHHOCTb NpeaocTaBASeMblX YCayr
M uenecoobpasHOCTb MNPUCYTCTBUS B [JaHHOM pEervoHe C BbICOKOW [Oen0BOW,
3KOHOMMYECKOM aKTUBHOCTbIO M 61aronpuUsaTHbIM MHBECTULIMOHHBIM KIMMaTOM.

B yncne KOHKypeHTHbIx npeunmywects dununana n Jonoduca baHKa MOXKHO OTMETUTb
LIMPOKKUIN CNEKTP GUHAHCOBLIX YCNYr C Y4ETOM CNeunMdUKKU PErMOHA, BBICOKOE KayeCTBO
ob6CnyXmMBaHug, onepaTtMBHOCTbL B paboTe, rMbKag TapudHas NONUTUKE, a TaKXkKe
YHUKallbHbI€ BbICOKOTEXHOJIOTUYHbIE NPOAYyKThblI, BrnepBble npeacrtaB/IEHHbIE
Ha pernoHasbHOM pblHKe. Ha NpoTaXeHWM MHOMMUX JIET OCHOBOW GUHAHCOBOW MOIUTUKHK
baHKa ¥ ero pervoHasnbHbIXx MoApas3feneHun ABNAETCA MPUOPUTET HALEXHOCTH
HaZ NPUObINLHOCTLIO, MOAAEPIKaHWE BbLICOKOrO YPOBHA JIMKBUOHOCTU MNpexie BCEro
3a CYET OTKa3a OT BbICOKOPUCKOBAaHHbLIX onepauui. B ycnoBuax GMHaHCOBOro Kpusuca
JaHHas no3unuma npuobpeTtaet 0cobyt0 BaXHOCTb.

3a npoweawunn rog Puvavan n Jonodpuc baHka noagTBEPAMIM MPOYHOCTb 3aHMMAEMbIX
nosnmunm B pernoHe KaBKa3cKkuMx MuHepanbHbiX Boa. BCeCcTOPOHHIOW noadepKKy
B MPOABUXEHUM HA MECTHOM pbiHKE OKa3biBasn [onoBHon oduc. COBOKyNHasa BasoTa
6anaHca ®ununana n lonoduca ysenmumnachk 3a rog B 2,3 pasa 1 Ha 1 aHBapsa 2009 roaga
Jocturna 3HadeHus B 446,7 MnH pyonen, a 6anaHcoBas nNpubbiib N0 UTOoram paboThbl
3a OTYETHbIM Nepuoj coctaBuna 24,6 MH pybnen.

B ocHoBy B3avmooTHolweHnn Punvana n [Jonodbuca bBaHKa co BCEMM KaTeropmsmu
KIMEHTOB 3a/loKeH MNPUHLKMMN MapTHepcTBa, npegnonarawoowui 6anaHc WMHTEPEcOoB,
OPMEHTUPOBAHHbLIN Ha MOCTPOEHME MNporpamMm AOJrOCPOYHOro B3aMMOBbLIFOAHOMO
CcOoTpyaHMYyecTBa. [aHHbIM noaxod Cnoco6CTBOBas AUMHAMUYHOMY POCTY KIMEHTCKOM
6a3bl. KonnMyecTBo topuaNYECKKX NULL, OBCNYKUBAIOLLKNXCA B pernoHasbHon ceti baHka,
pocturno 6onee 900 npeanpuUsaTU K opraHmM3dauni — Ha 12,8% 60bliue Mo CpaBHEHUIO
¢ 2007 rogoM. KonuvyectBO CYETOB KIMEHTOB — GU3MYECKUX UL, YBEMYUIOCH
3a OTYETHbIM nepunof Ha 21,8%. PoCT KAMEHTCKOM 6a3bl COMPOBOXKAAJICH YBEIMYEHUEM
o6bema pMHAHCOBbLIX OnepaLm 1 060poTa AEHEKHbIX CPEACTB.

Beaywmmu HanpaBnenuamu ana ®ununana n Jonoduca baHka npu paboTe B pernoHe
C OpraHusauMsmMyM Manoro, cpegHero 6u3Heca W HaceneHWem SABISANUCh PACYETHO-
KaccoBoe o6cnyxnpaHue (PKO), amuccusa M aKBaMpPUHI MEKAYHAPOAHbIX MIaCTUKOBbIX
KapT C OJHOBPEMEHHbIM MNpPeaocTaBNEHUEM [OOMNOJIHUTENbHbLIX BbICOKOTEXHOIOMMYHbIX
CEpPBUCOB MO yAaJeHHOMY KOHTPOSIO W YNpaBlEHUIO cyeTamMu (B TOM 4ucne
NONHODYHKLMOHANbHbIM MHTEPHET-BAHKMHT), KOMMJIEKCHOE COMPOBOXAEHWE BHEllHe-
3KOHOMUYECKUX CAENOK, onepauun ¢ LEHHbIMWU Gymaramu, NpUEM CPOYHbLIX BKIaJOB
B pybnsix M WMHOCTPAHHOM BastoTe, AEHEXHble nepeBoAbl No Poccun M 3a rpaHuly
6€e3 OTKPbITUSA CHETA.

[enoBast akTMBHOCTb KIIMEHTCKOM 6a3bl OTpa3unnach Ha yBenmyeHnn B 4,3 pa3a rogoBoro
noxoaa ot onepaunn @unnana n onodpuca banka no PKO. OCHOBHas 4acTb KIIMEHTOB —
6onee 70% — ang onepaTtMBHOro NpoBeAeHMs 6e3HaNMYHbIX PAacCYETOB AMCTAHLIMOHHO
ncnonb30Basa CEPBUCHI INEKTPOHHOM CUCTEMbI yNpaBieHus cyetamu «KnneHT-baHk».

OfHOM U3 BaXKHENLWNX pernoHanbHbix 3agad4 baHka B o6nactv KpeautoBaHUA SBNAEeTCS
YAOBMETBOPEHME CMpOCa KOPMNOpaTUBHOM KAMEHTYPbl B LOMOMHWUTENbHbLIX AEHEMHbIX
pecypcax Mpu COGMIOAEHUU KECTKUX TpeboBaHWM K MNpefoCTaB/EHHbIM KpeauTam,
MaKCUManbHON HaAEXHOCTU BNOXEHWUW, MUHUMU3AUMK U AuBepcUdUKaLMKM PUCKOB
B AaHHou cdepe. O6wasa ccygHas 3a0/IKEHHOCTb KOPMNOpPaTUBHOW KJIMEHTYPbI
yBenumuunacb B 2008 roagy Ha 41,3%. logpoBon goxon dunuana u Honodwuca baHKa
OT NPOoBeAeHUs KPeAUTHbIX onepaumin Bbipoc Ha 52,4%.
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PocTy OCHOBHbIX MoKa3saTtenen peatenbHocTn baHKa B pernoHe cnoco6CTBOBao
aKTMBHOE NPOABMMKEHME NPOAYKTOB U YCNyr, NPeAoCTaBASEMbIX KITMEeHTaM NoCPeACTBOM
OHNalH-cepBMCOB naTeXHOW 6GaHKoBCKoM cuctembl HandyBank. [Mpeanaras
COBpPEMEHHbIE MHOFOMYHKLMOHaNbHbIE TEXHOOrMKM 06CAYKMBaHUSA 4vepe3 UHTepHer,
dunnan n Jonodnc baHKa genann akUEHT Ha NOCTOSHHOE Pa3BUTUE AUCTAHLIMOHHbIX
KaHanoB npoja. [lJaHHoe HanpaB/ieHne NO3BOANAO 3HAYUTENbHO COKPaTUTb Harpy3Ky
Ha 6aHKOBCKMEe noapasfeneHus U ONTUMM3MpPOBaTb pacxofbl Ha o6CayKMBaHWe
KNIMEHTCKOM 6a3bl. B cBOWO o4yepefb MOCTOAHHO PacTyWMh MHTEPEC CO CTOPOHbI
Pas3/IMYHbIX KaTeropum KIMEHTOB K OH/TaMHOBbLIM BAHKOBCKWM YyciiyraM Ha 6a3e CUCTEMbI
HandyBank noarBepann npuBneKaTeNbHOCTb M BOCTPE6OBAHHOCTbL ycayr B cdepe
WHTEpPHET-6aHKKHra. B oTyeTHbIM nepuoa baHK aKTMBHO npopabaTtbiBan CXeMbl
B3aMMOJENCTBUIN M yCTaHaBAMBaN AOFOBOPHbLIE OTHOLWEHWSA C OPUANYECKUMU NMLAMHU
permoHa — MnocTaBLIMKaMW BOCTPEeBOBaHHbIX TOBAPOB W YCAYr, KpanHe 3auHTepeco-
BaHHbIMW B OpraHuM3aunu 6e30MacHOro KM HaOeXHoro npuema OHNaWH-nnaTexen
OT CBOEW KIIMEHTYPbI NO 3IEKTPOHHBLIM KaHanam cuctembl HandyBank.

B nnaHax Ha 6yayuimi rog HaMmevyeHo BHeApeHMe COBMECTHOro npoekta ®dununana baHka
C pEervoHanbHbIM MapTHEPOM — KOMMAHWEN MO OpraHM3alun CUCTEMbI YAaNEHHOro
npvema MONynasipHbIX y HacefneHus nnatexen. B pamkax [AaHHOro coTpyaHW4ecTBa
B MenesHoBoacKe, laturopcke u EcceHTykax nnaHuMpyeTcs YCTaHOBUTb CETb
TEPMWHANOB caMoobCnynBaHus. Bee utenu pernoHa KaBkascknx MuHepanbHbix Boa
CMOryT MITHOBEHHO M 6€3 KOMUCCUM B Hanbosiee nocelaemMblX MecTax OnnaTuTb YCayru
KX n ropoackon tenedoH, a KaveHTbl Pununana u Jonoduca Takke 6yayT UMETb
BO3MOHOCTb MOMEHTa/IbHO MOMOJ/IHUTbL CBOM GAHKOBCKMI CYET.



dunaHcoBas OTHETHOCTb

AyauMTOPCKOE 3aK/to4YeHne

byxrantepckuin 6anaHc

OT4eT 0 NPUOBBLINAX U YObITKaX

OT4eT 06 ypoBHE JOCTAaTOYHOCTM KanuTana, BeNninHe pe3epBoB
Ha MNOKPbITUE COMHUTENbHbIX CCYA U MHbIX aKTMBOB

CBepaeHuns 06 o693aTteNibHbIX HOpMaTUBax

OTYET 0O ABMKEHWUW AEHEXHbIX CPEeACTB

() bank Hobiit Cumson

HAAEXHOCTDbBKAYECTEBOTAMWXHA
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OTHETHOCTb

AyautopcKoe 3aK/4veHne
no GyxrasTepCcKon OTHETHOCTH (FOAOBOMY OTYETY)
YHUBEpPCanNbHOro KOMMEPYECKOro 6aHKa ryMmaHUTapHbIX MUHBECTULLMIA
«HoBbI CuMBOS» (3aKPLITOro akLMOHEPHOro 06LLEeCTBa),
NOAroTOBAEHHOM MO UTOram AesiTeNIbHOCTH
3a nepuopg ¢ 01 aHBaps no 31 aekabpsa 2008 roga BKAKYUTENBHO

MockBa 07 masa 2009 roga

Hamu, ayantopckon opraHu3saumen 000 «baHKc-akcnepT» (06LEeCTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO), MPOBeAeH ayaAuT npwunaraemMon OyxranTepCKOM OTHETHOCTHU
(rogpoBoro otyeTta) YHMBEPCANbHOMO KOMMEPYECKOro 6aHKa ryMaHUTapHbIX MHBECTULMI
«HoBbI CMMBOS» (3aKPbITOrO akLMOHEpPHOro obuiecTtBa) 3a 12 mecsaueB 2008 roaa.

Ayautopckasa opraHmnsaumsa 000 «baHKc-3KkcnepT» (CBMAETENbCTBO O BHECEHWU 3aMncu
B EOWHBbIN rocymgapCTBEHHbIM peecTp topuandeckux nuu, or 25 pexkabpa 2002 ropa
3a OIPH 1027739875635) umeet nuueH3nto MuHuctepctBa GpuHaHCOB PoCCUICKON
depepaumnm Ha ocyllecTBNeHWe ayauTopcKkon aeatenbHocTn N2 E 003276 ot 17 aHBaps
2003 roga cpokom ao 17 aHBaps 2013 roga.

OTBETCTBEHHOCTb 3@ MOArOTOBKY M MpeACcTaBNeHUe JaHHOW BGyxranTepCKOM OTYETHOCTH
(ropoBoOro ot4yeta) HeceT pyKOBOACTBO baHkKa.

Hawa 0683aHHOCTb 3aK/1to4yaeTcs B TOM, 4TOObI BbIpa3nTb MHEHWE O OOCTOBEPHOCTU
BO BCEX CYLECTBEHHbIX OTHOLWEHWUSAX AAHHOM OYyXranTepCKOM OTYETHOCTM (FrOAOBOrO
OT‘-IeTa) M COOTBETCTBUM NopAfKa BeAeHUd 6yXFaJ'ITepCI-(OFO y4eTa 3aKoHOAaTe/1bCTBY
Poccuickon ®epepaumm Ha OCHOBE NPOBEAEHHOr0 ayauTa.

[aHHas oT4eTHOCTb NOArOTOB/EHA PYKOBOACTBOM baHKa, ncxoas us lNpaBun BeaeHUs
OyXranTepCcKoro yyeta B KPeAUTHbIX OpraHuM3auusix, PacrnofioXEHHbIX Ha TeppUTOpPUM
Poccuiickon ®epepatmm o1 26.03.2007 N2 302-11 1 apyrux HOPMaTUBHbIX aKTOB.

Mbl npoBenu ayaunT B COOTBETCTBUMU C:

o depepanbHbiM 3aKoHOM 0T 02.12.1990 N2 395-1 «O 6aHKax 1 6aHKOBCKOM
[AesATeNIbHOCTU» (C UBMEHEHUAMU U JONOMHEHUAMMK);

o depepanbHbiM 3akoHoM 0T 07.08.2001 N2 119-d3 «06 ayaAnTOPCKOM AEATENBHOCTU»
(C UBMEHEHUAMU U AOMNOSTHEHUAMM);

o depepanbHbiM 3akoHOM 0T 30.12.2008 N2 307-93 «06 ayauTopCcKOM
[eATENbHOCTMY;

o (denepanbHbIMK NpaBUIaMu (CTaHaapTamMmn) ayaUTOPCKOW AEATENBHOCTH,
YTBEPXKAEHHbIMW NOCTaHOBNEHWEM [NpaBuTenbcTBa Poccuickon deagepalimm
0T 23.09.2002 N¢ 696 (C MBMEHEHUAMM U AONONHEHUAMM);

e MpaBunamu (CTaHgapTamMu) ayauToOpCKOM AeATeNbHOCTU AyanTopa;

e HOpMaTtuBHbIMKW aKTaMu baHKa Poccuu, perynimpylownumMmm 4edaTenbHoCTb baHKa,
B TOM Hucne:

- YkasaHuem baHKa Poccum ot 08.10.2008 N2 2089-Y «O nopsiake cOCTaBieHus
KPEeAUTHbIMU OpraHn3aLMaMu roJoBOro oT4eTay;

- YKazaHuem baHka Poccum ot 16.01.2004 N 1376-Y «O nepedHe, dpopmax
M MOopsiKe CoCTaBneHUss W npeacTtaBneHns @GOpPM OTYHETHOCTU KPeaUTHbIX
opraHuzauun B LeHTpanbHbiM 6aHK Poccuinckon degepaunm» (C MUSMEHEHUAMM
W OOMOJIHEHUAMM);



- YKazaHuem baHKka Poccum ot 20.01.2009 N¢ 2172-Y «06 onybnvMKoBaHWMK
W npeactaBieHUM HUHOOPMALMM O [eATEeNbHOCTU KPEeAWTHbIX OpraHuM3auuni
N 6aHKOBCKMX (KOHCOMMANPOBAHHbBIX) FPYMI».

AyouT nnaHuMpoBancd M MNpPOBOAMICA TakMM 06pa3om, 4HTOObl MONYYUTb Pa3yMHYHO
YBEPEHHOCTb B TOM, 4TO OyxrantepcKas OTYETHOCTb (FOLOBOW OTHET) HE COLEPHMUT
CYLLECTBEHHbIX UCKaXKEHWW.

AyauT npoBoaMSICA Ha BbIGOPOYHOM OCHOBE M BK/IOYaN B cebS M3y4yeHMe Ha OCHOBE
TECTMPOBaHWS AOKa3aTeNbCTB, MOATBEPKAAIOLWMX YACIOBbIE NOKa3aTenn 6yxraaTepcKon
OTYETHOCTM (FrOAOBOr0 OTYyeTa) U pacKpbiTMeE B HeM MHPopMauMuM O PpUHAHCOBO-
XO39NCTBEHHOM [AEeATeNbHOCTU, OLEHKYy COOMoAeHNs MNPUHLMINOB M  MeToAoB
OyxranTepcKoro y4yeta, npaBui MNOAFOTOBKM OyxranTepCKonW OTYETHOCTM (roJ0BOro
oT4yeTa), PaCCMOTPEHME OCHOBHbIX OLEHOYHbIX NOKa3aTesien, Nosy4eHHbIX PYyKOBOACTBOM
baHKa, a TaKkXe OLEeHKy NpeAcTaB/ieHUs ByxraJTepCKON OTYETHOCTM (FOAOBOr0O OTHETA).
Kpome TOro, ayauMt BK/OYaA NPOBEPKY BbINOAHEHUMS bBaHKOM o0653aTefibHbIX
HOPMaTMBOB, YCTaHOBNEHHbIX BaHKoM Poccuu, KavecTBa ynpaBieHWsS KpeauTHOM
opraHu3saumen u COCTOAHUS BHYTPEHHENO KOHTPONS.

Mbl nonaraem, 4YTO MPOBEAEHHbIV ayauT NpeaocTaBAsfeT AOCTATOYHble OCHOBAHWS
AN BblpaXeHWsa Hallero MHEHMS 0 JOCTOBEPHOCTU BO BCEX CYLLECTBEHHbIX OTHOLLIEHUSX
OyxranTepcKon OTYETHOCTU (FrOAOBOro OT4eTa) M COOTBETCTBMM MOPSiAKa BeAeHus
OGyXranTepcKoro yyeta 3aKkoHogaTenbcTBy Poccuiickon ®egepaumu.

Mo HaweMy MHEHWIO, npunaraemas K HacToswemy AyAMTOPCKOMY 3aKIYEHUIO
Oyxrantepckas OTYETHOCTb (Fro4OBOM OTYET) OTparkaeT [AOCTOBEPHO BO BCeX
CYLLECTBEHHbIX OTHOWEHUAX GUHAHCOBOE MNONoOXeHne baHKa NoO COCTOSHMIO
Ha 01 gaHBaps 2009 roga u pesynbratbl GUHAHCOBO-XO3SIUCTBEHHOW AESATE/IbHOCTU
3a nepuog ¢ 01 anBapa no 31 gexkabpsa 2008 roga BKIOYMTENBHO B COOTBETCTBUMU
c TpeboBaHUAMM 3aKoHogaTenbcTtBa Poccuiickon ®Pepepaumm B H4acTM MNOATOTOBKM
OyXranTepCKom OTYETHOCTU KPEAMTHBIMM OPraHn3aLmnsamMm.

Mpyv noarotoBke npunaraemMon K HacToawemy AyaMTOPCKOMY 3aK/YEHUIO
OyxranTepcKon oT4eTHOCTM (rogoBOro OT4YeTa) pPyKoBOACTBO baHKka wucxoauno
M3 gonyuleHns o Tom, 4To baHK 6yaeT NpoaosKaTb OCYLLECTBASATL CBOK HEMPEPbLIBHYIO
[AesiTeNbHOCTb B TeyeHue 12 MmecsueB roga, cneaylollero 3a OTYETHbIM, U He umeeT
HaMepeHus WA NOoTPebHOCTM B JIMKBMAALMMK, MNpPEKpaleHun AesTenbHOCTH,
a, cnepoBaTtenbHO, CMOXKET BbINOMHATL CBOM 06513aTe/IbCTBa B yCTAHOB/IEHHOM MOPSIAKE.

Oupektop 000 «baHKc-aKecnepT 0.B. HoBuKkoB

(kBanudUKaLMOHHbIM aTTecTaTt ayautopa

N2 K 017379, BblAaHHbIN

Ha HeorpaHW4eHHbIM CPoK 24 ntoHa 2004 .
MuHucTepcTBOM GUHAHCOB

Poccuiickon deaepaumn)

3amecTuTeNb gupeKTopa

000 «BaHKc-aKenepT, Q _—

pPYKOBOAMUTESNb MPOBEPKHU ’S T.M. JeHucoBa
[

(KBaNnMdUKaLMOHHbBIM aTTecTaT ayauTopa

N2 K 009488, BblgaHHbIN

Ha HeorpaHW4eHHbIM CpoK 19 gexkabpsa 2003 T.
MuHucTepcTBOM GUHAHCOB

Poccuiickon deaepaumn)




Koa KpeauTHOW opraHusauuu (unvana)
Kon OcHoBHOM PeructpalunoHHbI
TEpPPUTOPUK rocyAapCTBeHHbIN Homep
no OKATO no OKIMNO perucTpaumoHHbIv (/nopsaaKoBbIf BUK
Homep Howmep)
45 09801960 1027700412893 0370 044583209

BYXIAJITEPCKUI BAJTAHC
(ny6nukyemas dopma)

Ha 01.01.2009 roaa
KpeanTHOM opraHn3auum
YHUBEpCanbHblit KOMMEPYECKUI GaHK 'yMaHUTapHbIX MHBeCTULMIA «HoBbIA CumBON»
(3aKpbITOE aKuMOoHEpHoe 06LIJ.eCTBO)
BaHk «HoBbI CumBon» (3A0)
MNoytoBbIM agpec: 123007 MockBa, 2-1 CunuKaTHbI Npoesg, 4. 8 Koa dopmbl 0409806
KBapTanbHas/logoBas
TbIC. py6.
o HAMMEHOBAHUE [aHHble [aHHble
n/n CTATbU Ha OTYeTHylo aaTy Ha COOTBETCTBYIOLLYIO
OTYeTHylo AaTy
npoLIoro roga
1 2 3 4
| AKTUBbI
1 [eHexHble cpeacTBa 166 509 173278
2 CpeacTBa KpeaUTHbIX OpraHusaLui
B LleHTpanbHoM 6aHKe Poccuitckoin depgepaumm 523122 542 289
2.1  0O6sa3aTtenbHble pe3epsbl 1904 17 313
3 CpepncTBa B KpeAWTHbIX OpraHn3aLmsx 245101 73 506
4 YucTble BNOXKEHWS B LieHHble 6ymaru, oueHnBaemMble
no cnpaBeAnnBoOM CTOMMOCTHU Yepes NpUbbINb UK YOLITOK 16 592 85818
5 YucTas ccyaHas 3aA0mKeHHOCTb 437 315 291 602
6 YucTble BNOXKEHNS B LieHHble Bymarv 1 apyrue
$MHAHCOBbIE aKTUBbI, UMEIOLLMECS B HAIMYUK NS MPOAAKHM 284 218
6.1  MHBECTMUMM B JOHEPHME U 3aBUCUMbIE OpraHn3aLum 0 0
7 YucTtble BNOXKEHUS B LieHHble ByMaru, yaepxvBaemble 0 noralleHus 0 0
8 OCHOBHble CpeACTBa, HeMaTepuanbHble aKTUBbI
1 MaTepuanbHble 3anachl 278 301 263 407
9 Mpoyne aKT1BbI 61988 45 266
10 Bcero aktuBoB 1729212 1475 384
Il NaccuBbl
11 KpeauTbl, 4eno3uTbl n Npoyune cpeactea
LleHTpanbHoro 6aHka Poccuiickon depepaunm 0 0
12 CpepncTBa KpeauTHbIX OpraHu3auui 158 540 162 040
13 CpefcTBa KIMEHTOB (HEKPEAWUTHbLIX OpraHn3aLui) 1284075 1026 413
13.1  Bknagbl GU3UYECKMX UL, 428 342 275 609
14 duHaHcoBble 06513aTeNbCTBA, OLEHNBaeMble
no cnpaBe/IMBOM CTOMMOCTU Yeped NPUObIIb UK YObITOK 0 0
15 BbInyLleHHble JONroBble 06513aTenbeTBa 0 372
16 Mpoyne o6a3atenbcTea 34 486 25 409

17 PesepBbl Ha BO3MOXHblE NMOTEPU MO YCIOBHbLIM 06a3aTeNibcTeam
KpPeAMTHOro xapaKTepa, MPo4YMM BO3MOXKHbIM NOTEPSiM
1 onepauusam ¢ pesnjeHTammn opLIOpHbIX 30H 1285 6 269

18 Bcero o6a3atenscts 1478 386 1220503

11l UICTOYHUKM COBCTBEHHbIX CPEACTB

19 CpepfcTBa aKLMOHEPOB (Y4aCTHUKOB) 440 440
20 Co6CTBEHHbIE aKLMK (4onu),
BbIKYMN/EHHbIE Y aKLMOHEPOB (Y4aCTHUKOB) 0 0
21 IMUCCUOHHBIN J0X04 58 320 58 320
22 PezepBHbI doHA 6 000 6 000
23 MepeoLeHKa No cnpaBeAnnBOM CTOMMOCTU LieHHbIX Bymar,
MMEIOLLMXCA B HaNM4YuK ANs Npofaxu 0 0
. 24 MNepeoLeHKa OCHOBHbIX CPEACTB 115 440 115 695
= 25 HepacnpeaeneHHas Nnpubbinb (HENOKPbLITbIE YObITKM) NPOLUNbLIX 1eT 74 306 55116
< 26 Hewncnonb3oBaHHas NpubbINb (YObITOK) 3@ OTYETHbLIN NEPUOA -3680 19 310
° 27 Bcero UCTOYHWKOB COGCTBEHHbIX CPEACTB 250 826 254 881
E IV BHe6anaHcoBble 0693aTenbCTBa
< 28 Be30T3bIBHbIE 0693aTeNbCTBa KPEeAUTHOW opraHu3auunm 94 135 134 837
- 29 BblfaHHble KpeUTHOM OpraHu3aLumen rapaHTun U Nopy4uTenbeTea 20 100 20 000
%

Mpeacenatens MpaBneHus baHka C.A. YepHomopoB

() bank Hobiii Cumson

[naBHbIN Gyxrantep M.B. }enesoBcKas



Kopa KpeanTHoOM opraHu3auuu (dunvana)
Koa OcHOBHOW PeructpaunoHHbIv
TEPPUTOPUM rocyaapCTBeHHbIN Homep
no OKATO no OKMNO perucTpaLMoHHbIi (/nopsaKoBbIn BUK
Homep Homep)
45 09801960 1027700412893 0370 044583209

OTHET O NPUBLINAX N YBbITKAX

(ny6nukyemas ¢opma)

3a 2008 rof,
KpeauTtHoM opraHnsaumm
YHuBepcasbHbll KOMMepYeCcKUi 6aHK ryMaHUTapHbIX UHBECTULUN «HoBbI CUMBOSI»
(3aKpbITOE aKLIMOHEPHOE 06LLECTBO)
baHk «HoBbI CumBon» (3A0)
MouToBbIM agpec: 123007 MockBa, 2-11 CunuMKaTHbIM Npoess, 4. 8 Koa dopmbl 0409807
KBaptanbHasi/fogoBas
TbiC. py6.
S HAMMEHOBAHUE [aHHble [aHHble
n/n CTATbM 3a OTYETHbIN NEpUoa 3@ COOTBETCTBYIOLLMIA
nepvog
npoLIoro roga
1 2 3 4
1 MpoueHTHblE A0X0AbI, BCErO, B TOM YUC/E: 57 925 43551
1.1 OT pa3mMeLleHns CPEACTB B KPEAWUTHbLIX OpraHn3aLmsax 3600 2 496
1.2 OT ccya, NpeaocTaBNeHHbIX KIMeHTaM (HEKPEANUTHBIM OpraHn3aLuusm) 54176 41 055
1.3 OT oKa3aHusa ycnyr no GUMHaHCOBOW apeHae (MU3KHTY) 0 0
1.4 OT BNOXEHUW B LIeHHble 6ymaru 149 0
2 [MpoueHTHbIe pacxoabl, BCEro, B TOM Yucne: 10 356 10 288
2.1 Mo NnpvBNEYEHHbIM CPeACcTBaM KPeANUTHbBIX OpraHn3aLmni 0 0
2.2 Mo npuBReYeHHbIM CpeacTBaM KIMEHTOB (HEKPEAUTHbIX OpraHn3aLmi) 10 356 10 288
2.3 Mo BbINYLEHHbIM AONTOBbLIM 06513aTeNbCTBamM 0 0
3 YucTble NpoLEHTHbIE OXOAb! (OTpULLEaTENBHAsA NPOLEHTHaA Mapa) 47 569 33263
4 M3MeHeHne pe3epBa Ha BO3MOXHbIE NOTEPU MO CCyaaM, CCYAHOMN
1 NPUPaBHEHHOM K HEI 3a[J0/EHHOCTH, CPEACTBaM, pa3MeLLeHHbIM
Ha KOPPECMOHAEHTCKMX cHeTax, a TaKKe HaYUCNEHHbIM MPOLEHTHbIM
njoxoaam, BCero, B TOM Yucne: -822 -4 754
4.1 MN3MeHeHne pe3epBa Ha BO3MOXHbIE NoTepH
N0 HAYUCNEHHbIM NPOLEHTHLIM A0XOAaM -102 0
5 YucTble NpoueHTHbIe JOXOAbI (OTpULaTENbHAA NPOLIEHTHas MapXa)
nocsie cos3faHus pesepsa Ha BO3MOXHbIE NOTepU 46 747 28 509
6 YucTble 4oXofbl OT onepaLmit ¢ LeHHbIMK Gymaramu, oLeHUBaeMbiMu
no cnpaBeAnnBoOM CTOMMOCTH Yepe3 NPUbbINb UK YyELITOK -34 414 7527
7 YucTble LOXoAbl OT onepauui ¢ LeHHbIMKU BymaraMu, UMeLWUMUCS
B Ha/M4YUK AN NpoJaXku 6] 0 ~
8 YucTble LOXOAbl OT OnepaLymm ¢ LeHHbIMKU Bymaramu, 4
YAEPKUBaAEMbIMU O NOralleHuns 0 0 '
9 YucTble fOX0Abl OT OnepaLmi ¢ UHOCTPaHHOW BantoTon 6925 6 063
10 YucTble 10X0Abl OT NepPeoLleHKM MHOCTPaHHOW BantoThl -510 -420
11 [oxoabl OT ydHacTusi B Kanutane Apyrux lpUaNnYeCKux nuL 490 954
12 KoMWCCHMOHHbIE AoX0abl 136 024 86 041
13 KoMUCCHOHHbIE pacxobl 46 133 4891
14 N3MeHeHne pe3epBa Ha BO3MOXHbIE NOTEPH MO LeHHbIM Gymaram,
MMEIOWNMCS B HaNUYuKn 419 Npoaaxu 44 3
15 MN3MeHeHne pe3epBa Ha BO3MOXHbIE NOTEPH MO LEHHbIM Bymaram,
YAEPKUBaAEMbIM 10 NOraleHns 6] 0
16 MN3MeHeHne pe3epBa no NpoyYnmM notepsam 3834 -4932
17 Mpoyne onepaLMoHHble 4OXOAbI 25572 27 421 —
18 YucTble foxoabl (pacxonbl) 138 579 146 275
19 OnepaunoHHble pacxoabl 121572 112 503
20 Mpn6bINb (YELITOK) 4O HANOr006N0KEHNS 17 007 33772
21 HauncneHHble (ynnayeHHble) Hanoru 20 687 14 462
22 Mpn6bINb (YELITOK) NOcNe Hanoroo6a0XeHNs -3680 19 310
23 Bbinnatbl U3 Npubbinu nocne Hanoroob10XeHs, BCEro, B TOM Y1cne: 0 0
23.1 PacnpepgeneHve Mexay akLMoHepamu (y4aCTHUKaMM)
B BuAe AMBUAEHA0B 0] 0
23.2  OtuucneHus Ha GopmMUpOBaHUE M NOMONHEHWE pe3epBHOro doHaa 0 0
24 Hewncnonb3oBaHHas NpubbINb (YObITOK) 3@ OTYETHbLIN NEPUOA -3680 19 310

MNpencenatens MNpaBneHns baHka

[naBHbIN BGyxrantep

C.A. YepHomopoB

M.B. Xene3oBcKas



Koa KpeauTHOW opraHusauuu (unvana)

Kon OcHoBHOM PeructpalunoHHbI
TEpPPUTOPUK rocyAapCTBeHHbIN Homep
no OKATO no OKIMNO perucTpaumoHHbIv (/nopsaaKoBbIf BUK
Homep Howmep)
45 09801960 1027700412893 0370 044583209

OTHET OB YPOBHE AOCTATOYHOCTU KAMUTAJA,
BEJTMMUHE PE3EPBOB HA MOKPbLITUE COMHUTEJTbHBIX CCYZ U UHBIX AKTUBOB
no coctosiHuio Ha 01.01.2009 roga

KpeautHon opraHusauuu
YHUBepcasbHbli KOMMEpPYEeCKU 6aHK ryMaHUTapHbIX MHBECTULMNI «HoBbIN CUMBON»
(3aKpbITOE aKuMOHepHOe 06LWEeCTBO)
BbaHK «HoBbI CumBon» (3A0)

MouToBbIM agpec: 123007 MockBa, 2-11 CunuKaTHbIn npoess, 4. 8 Koa dopmbl 0409808
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KBaptanbHas/logoBas
ThiC. py6.
S HAMMEHOBAHUE [aHHble [aHHble [aHHble
n/n NOKA3ATENA Ha Havano MpupocT (+)/  Ha COOTBETCTBYIOLLYIO
OTYETHOro CHUXeHKWe (—) [laTy OTYeTHOro
nepvoja  3a OTYETHbIV Nepuoj nepvoaa
1 2 3 4 5
1 Co6CTBEHHbIE CPeACTBa (KanuTtan), BCero, B TOM YuC/e: 229 077.0 -7 328 221 749.0
1.1 YcTaBHbIN Kanutan KpeauTHOM opraHn3aLumnu, B TOM Yucne: 440.0 0 440.0
1.1.1 HomwuHanbHas CTOMMOCTb 3aperncTpUpoBaHHbIX
06bIKHOBEHHbIX aKLMit (aonew) 330.0 0 330.0
1.1.2 HomuHanbHas CTOMMOCTb 3apPErncTpUpPoBaHHbIX
NPUBUNETMPOBAHHbIX aKLui 110.0 [¢] 110.0
1.1.3 HesapeructpupoBaHHas BeNMYMHa yCTaBHOro Kanutana
HeaKLMOHEPHbIX KPeAUTHBIX OpraHn3aLmni 0.0 0 0.0
1.2  CoG6CTBEHHbIE aKLMK (JONN), BbIKYMIEHHbIE
y aKLMOHEPOB (Y4aCTHUKOB) 0.0 0 0.0
1.3 IOMUCCUOHHBIN J0X0A 58 320.0 0 58 320.0
1.4 Pe3epBHbIN GOHA KPEAUTHOM OpraHu3aunu 6 000.0 0 6 000.0
1.5 HepacnpegeneHHas Nnpuoblb (HEMOKPbITbIE YObITKK) 73161.0 -3 300 69 861.0
1.5.1 npownbix net 55116.0 19 190 74 306.0
1.5.2 oT4yeTHOro roga 18 045.0 —-22 490 -4 445.0
1.6 HemaTtepwuanbHble akTUBbI 92.0 -20 72.0
1.7 Cy6GOpAMHUPOBAHHbIN KPEAWT (3aiM, AeNO3WT,
06/IMraLMoHHbIN 3aiM) N0 OCTAaTOYHOM CTOUMOCTH 0.0 [¢] 0.0
1.8 MCTOYHMKM (4aCTb UCTOYHUKOB) KanuTana,
AN GOPMUPOBaHMS KOTOPbIX UHBECTOPamM¥u
MCMNOMb30BaHbl HEHaANEeXKalle aKTUBbI 0.0 0 0.0
2 HopmaTuBHOE 3Ha4yeHWe A0CTaTOYHOCTU COBCTBEHHbIX
cpeacTB (KanuTtana) (MpoueHToB) 10.0 X 10.0
3 daKTUyecKoe 3HaveHne JOCTaTOYHOCTU COBCTBEHHbIX
cpeacTs (KanuTtana) (NpoueHToB) 26.4 X 23.6
4 daKTnyeckn chopmMmnpoBaHHbI peseps
Ha BO3MOXHbIe MOoTepK, BCEro, B TOM Yucne: 54 881.0 -4 146 50 735.0
4.1 no ccyaaM, CCYAHON U NPUPaBHEHHOM
K Hew 3a0/MKEHHOCTH 47 152.0 964 48 116.0
4.2 10 VMHbIM @KTMBaM, MO KOTOPbIM CYyLLECTBYET PUCK
NOHEeCeHUs NoTepb, U MPOYUM MOTEPAM 1 460.0 -126 1334.0
4.3 1o ycnoBHbIM 0693aTeNbCTBAM KPEAUTHOrO XxapaKTepa,
OTpaXKeHHbIM Ha BHeGanaHCcoBbIX CHeTax,
1 CPOYHBIM CAeNKam 6 269.0 -4 984 1285.0
4.4  noonepauuu ¢ pe3naeHTamMmu odLLIOPHbIX 30H 0.0 0 0.0

Mpencenatens MNpaBnexHna baHka

[naBHbIN BGyxrantep

C.A. YepHomopoB

M.B. XXene3oBcKas



Kopa KpeanTHoOM opraHu3auuu (dunvana)

Koa OcHOBHOW PeructpaunoHHbIv
TEPPUTOPUM rocyaapCTBeHHbIN Homep
no OKATO no OKMNO perucTpaLMoHHbIi (/nopsaKoBbIn BUK
Homep Homep)
45 09801960 1027700412893 0370 044583209

MoyToBbi agpec: 123007 MockBa, 2-# CunuKkaTtHbI Npoesa, 4. 8

CBEEHNA OB OBA3ATE/IbHBIX HOPMATUBAX

(nyénuxkyemas ¢opma)

no coctosiHuio Ha 1 aHBapsa 2009 roaa

KpeauTtHo opraHu3aumm

YHuBEpCabHbI KOMMEPYECKU GaHK ryMaHUTapHbiX MUHBECTULMI «HoBbIA CumBONI»

(3aKpbITOE aKLLMOHEPHOE 06LLECTBO)
BbaHk «HoBbI CumBon» (3A0)

Koa dpopmbl 0409813
[opoBas
npoLeHT

n/n

HAMMEHOBAHWE

HopmaTtusHoe

daKTUyecKoe 3HaveHne

3HayeHue

Ha oTtyeTHyo Ha npegabigyLyto
gary OTHETHYI0 AaTy

3 4 5

[N

6aHKa (H1)

a b~ WN

JlocTaTo4HOCTb COGCTBEHHbIX CPEACTB (Kanutana)

[Noka3aTenb MrHOBEHHOW NMKBUAHOCTKU GaHKa (H2)
MNoKkasaTenb TeKyLlen NMKBUAHOCTM GaHKa (H3)

Moka3zaTenb JONrOCPOYHON NMKBUAHOCTH GaHKa (H4)
MokasaTenb MaKCMMarnbHOro pa3mepa pucka

Ha O[JHOrO 3aeMLLMKa UK rpynny CBA3aHHbIX
3aemuiuKos (H6)

10.0 23.6 26.4
15.0 711 69.8
50.0 80.0 77.3

120.0 54.0 39.7

Makcu- Makcu-

25.0 vanbHoe  20.4 manbHoe  16.1
MuHu- MuHm-
masbHoe 0.0 ManbHoe 0.0

10

11

12

13

14

15

MoKa3aTelb MaKCMManbHOIO pa3mepa KpynHbIX
KpeamuTHbIX puckos (H7)

lNoka3aTenb MakcUManbHOro pa3Mepa KpeanuTos,
6aHKOBCKMUX rapaHTuit U MOPYyYUTENLCTB,
npeaocTaBAEHHbIX

6aHKOM CBOWM y4acTHWKaM (akunoHepam) (H9.1)

lNoka3aTenb COBOKYMHOM BEMYMHBI PUCKA
no uHcaaepam 6aHka (H10.1)

[NoKasaTenb UCnonb30BaHUA COGCTBEHHbIX CPEACTB
(kanutana) 6aHKa Ans NpUoOGPETEHNS akuMi (aonen)
LPYrux IopuanYecKkux nuu, (H12)

MoKasaTenb COOTHOLWEHNSA CyMMbl IMKBUAHbIX @aKTUBOB
CPOKOM UCMNONHeHUs B 6ankanwmne 30 KaneHaapHbIx
[IHeln K cymme o6azatenbcts PHKO (H15)

Moka3aTenb MakcMMarnbHOM COBOKYMHOW BENUYUHbI
KpPeauTOB KIWEHTaM — y4acCTHUKaM pacyeToB
Ha 3aBeplieHne pacyeToB (H16)

MNokasaTenb npenoctaBneHns PHKO oT cBoero umeHu
1 3a CBOW CYET KPeAUTOB 3aeMLLMKaM,
KpOMe K/IMEHTOB — y4aCTHMKOB pacyetoB (H16.1)

MoKasaTeNb MUHUMabHOTO COOTHOLEHWS pa3mepa
npefoCcTaBNeHHbIX KPEAUTOB C UMOTEYHbIM MOKPLITUEM
1 CO6CTBEHHbIX CpeacTB (Kanutana) (H17)

MoKkasaTenb MMHUMaNnbHOro COOTHOLLEHWS pa3mepa
MMNOTEYHOrO MNOKPLITUA U 06beMa IMUCCHU 0BAUTraLLnit
C MNOTEYHbIM NOKpbITUEM (H18)

MoKasaTenb MaKCMManbHOro COOTHOLEHNUS COBOKYMHOM

CyMMbl 0653aTeNbCTB KPeAMTHON oOpraHn3aumm —

3IMUTEHTa Nepes KpeanTopamu, KOTopble B COOTBETCTBUN
¢ dbenepanbHbIMKU 3aKOHAMKU UMEIOT NMPUOPUTETHOE NPaBo

Ha yAoBNeTBOpPEHWE CBOUX TPEGOBaHWI nepes
Bnajenblamu 06auraLmuit ¢ MNMOTEYHLIM NOKPLITUEM,
1 COBCTBEHHbIX cpeacTB (Kanutana) (H19)

800.0

50.0

3.0

25.0

253.6 199.4

0.2 0.1

0.8 0.4

0.0 0.0
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Koa KpeauTHOW opraHusauuu (unvana)
Kon OcHoBHOM PeructpalunoHHbI
TEpPPUTOPUK rocyAapCTBeHHbIN Homep
no OKATO no OKMNO perucTpaLMoHHbIi (/nopaaKoBbIi BUK
Homep HoMmep)
45 09801960 1027700412893 0370 044583209

OTYET O ABUXEHWUN JEHEXHbLIX CPEACTB
(nyénunkyemas dopma)

3a 2008 roa
KpeauTHol opraHusaumu
YHUBepcabHbIi KOMMepYeCKuii 6aHK ryMaHWTapHbIX UHBeCTULMUIA «HoBblid CUMBON»
(3aKpbITOE aKUuMOHEpPHOE 06LWECTBO)
BaHK «Hosbln Cumeos» (3A0)
MoyTtoBbIN agpec: 123007 MockBa, 2-i CunuKaTHbIn Nnpoess, 4. 8 Koa dopmbl 0409814
[opoBas
ThiC. py6.
° HAMMEHOBAHUE [eHexHble [leHexHble
n/n CTATbU MOTOKM NOTOKK
33 OTYETHbIN 3a npeablaywmmn
nepvoa OTYETHbIV Nepuoa
1 2 3 4
1 YucTble AeHEeXHble CPeAcTBa, Nosly4eHHble 0T/
MCNo/b30BaHHblE B ONepaLMoHHON AeATENbHOCTH
1.1 [leHexHble cpefcTBa, NoSly4eHHble 0T/ UCNONb30BaHHbIe
B ONepaLMOHHON AeATENbHOCTU 40 U3MEHEHUI
B OMepaLMOHHbIX aKTUBax M 06a3aTeNibCTBax, BCEro, B TOM YuUche: 17 027 0
1.1.1 TIpoLueHTbl NoNy4YeHHbIe 56 955 [¢]
1.1.2 TpoueHTbl ynna4yeHHble -8 370 0
1.1.3 Komuccuu nonyyeHHble 136 024 0
1.1.4 KomuccuM ynnayeHHble -46 133 0
1.1.5 [oxoabl 3a BbIYETOM PacxoAoB Mo onepauusiMm ¢ GUHaHCOBbIMM
aKTMBaMK, OLLEeHMBAEMbIMU MO CNpaBeAIMBOM CTOMMOCTH Yepes
NpUGLINb UK YOBITOK, UMEIOWKUMUCS B HAIMYMUK AN NPOLAMKM —-26 343 0
1.1.6 [Joxofbl 3a BbIYETOM PACXOA0B MO ornepauusim
C LieHHbIMK BymMaramu, yaepxuBaemMbiMy 0 noralleHus 0 0
1.1.7 [doxoabl 3a BbIYETOM PacXoAoB Mo onepauusim
C MHOCTPaHHOW BantoTon 6415 0
1.1.8 Tpoyne onepaLMoHHble JOXOAb! 26 658 0
1.1.9 OnepauMnOHHble pacxoabl -111 960 0
1.1.10 Pacxon/Bo3meLLeHue No Hanory Ha Npubblib -16 219 0
1.2 MPUPOCT/CHUKEHNE YUCTbIX AEHEMKHBIX CPEACTB
OT OnepaunoHHbIX aKTUBOB U 0693aTeNbCTB, BCErO, B TOM YUCHE: -4 706 0
1.2.1  YwWCTbIf NPUPOCT/CHUKEHUE N0 063aTeNbHbIM pe3epBam
Ha cyeTax B baHke Poccumn 15 409 0
1.2.2  YWCTbI NPUPOCT/CHUKEHMUE NO BNOXKEHUAM B LiEHHblE Bymaru,
OLeHVWBaeMbIM MO CnpaBeAMBOI CTOMMOCTH Yepe3 Npubbinb

WK YObITOK 61 155 0
1.2.3  YwWCTbIM NPUPOCT/CHUKEHNE NO CPeLCTBaM

B KPEAWTHbIX OpraHn3aumsx -171 595 0
1.2.4  YWCTbI NPUPOCT/CHUKEHUE MO CCYAHON 3a0/KEHHOCTU -146 404 0
1.2.5 YuCTbI NPUPOCT/CHUXKEHWE MO NPOYUM aKTUBaM -18 167 0
1.2.6  YWCTbI NPUPOCT/CHUNKEHUE NO KPeanTaMm, Aeno3nTam

1 npoymm cpeacTBam baHka Poccun 0 0
1.2.7  YuCTbIi NPUPOCT/CHUKEHMNE NO CPeicTBaM

LPYrvX KpeauTHbIX OpraHn3aLmi -3500 0
1.2.8  YwWCTbI NPUPOCT/CHUKEHWE NO CPEACTBAM KIUEHTOB

(HEKPEAUTHBIX OpraHn3aLuit) 257 662 0

1.2.9 YuCTbI NPUPOCT/CHUXKEHUE NO GUHAHCOBBLIM 0653aTeNIbCTBaM,
oLeHVWBaeMbIM Mo CrpaBeAInBOi CTOMMOCTH

Yepes nNpubbIb UK YObITOK 0 0

1.2.10 YucTbi NPUPOCT/CHUKEHME MO BbIMYLWEHHbIM A4ONTOBbIM
ob6a3aTenbcTBam -372 0
1.2.11 Yu1CTbI NPUPOCT (CHUKEHME) MO NPOYKUM 0b6a3aTeNnbCcTBam 1106 0
1.3 Wtoro no pasgeny 1 (ct.1.1+ c1.1.2) 12 321 0
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Ne HAMMEHOBAHMWE [eHexHble [leHexHble
n/n CTATbU MOTOKM NMOTOKM
3a OTYETHbIM 3a npeablayLwmui
nepvoj OTHETHbIV Nepuoz
1 2 3 4
2 YucTble AeHeXKHble CpeacTBa, Nofy4yeHHble 0T/
MCNONb30BaHHbIE B UHBECTULMOHHON AEATENBHOCTH
2.1 MprobpeTeHne LeHHbIX Bymar U apyrux GpUHaAHCOBbIX aKTUBOB,
OTHOCSILLMXCS K KaTeropuu «MMeloLnecs B Hanuunm ans npoaaxu» -22 0
2.2 Bblpy4Ka OT peanusaLuu 1 noralleHuns LeHHbIx 6ymar
1 ApYrux GUHaHCOBbIX aKTUBOB, OTHOCALLUMUXCHA K KaTeropuu
«WMeloLMECS B HAMYMUU ANS NPOAAHKMU» ] 0
2.3 MpuobpeTeHne LeHHbIX Bymar, OTHOCALWMXCS K KaTeropmm
«yAepKMBaemble [0 NoraleHns» 0 0
2.4 Bblpy4yKa OT noraleHust LLeHHbIX Bymar, OTHOCS LLMXCS
K KaTeropuu «yaepxusaemble 40 norateHus» 0 0
2.5 MprobpeTeHne OCHOBHbIX CPEACTB, HeMaTepHanbHbIX aKTUBOB
1 MaTepuanbHbIX 3anacos -23 160 0
2.6  BblpyyKa OT peann3aLuy OCHOBHbIX CPEACTB, HemaTepuanbHbIX
aKTUBOB U MaTepuasbHbIX 3anacos 154 0
2.7 [vBunaeHabl nony4yeHHble 490 0
2.8 WToro no pasaeny 2 (cymma CTpoK ¢ 2.1 no 2.7) -22538 0
3 YucTble feHeXHble cpeacTBa, NonyYyeHHble ot/
MCnonb30BaHHble B GUHAHCOBOM AEATENBbHOCTH
3.1 B3HOCHI aKLMOHEPOB (Y4aCTHUKOB) B YCTaBHbIN KanuTtan 0 0
3.2 MprobpeTeHne CO6CTBEHHbIX aKLUUI (Aonen),
BbIKYM/IEHHbIX Y aKLMOHEPOB (YHaCTHUKOB) 0 0
3.3 Mpoaaxa coGCTBEHHbIX aKUWI (aonen),
BbIKYM/EHHbIX Y aKLMOHEPOB (YHaCTHUKOB) 0] 0
3.4 BbinnayeHHble AMBUAEHAbI -310 0
3.5 WUtoro no pasaeny 3 (cymma cTpok ¢ 3.1 no 3.4) -310 0
4 BnusHue nameHeHuin obuLmanbHbiX KYPCoB MHOCTPaHHbIX BanoT
N0 OTHOLUEHUIO K PY6to, ycTaHOBNeHHbIX baHkom Poccuu,
Ha AeHEeXHble CPEeACTBA U UX IKBUBANEHTbI ] 0
5 MpupocT/nUcnonb3oBaHne AEHEKHbIX CPEACTB U UX IKBUBAIEHTOB -10 527 0
5.1 [eHexHble cpefcTBa U UX IKBMBANEHTbI Ha Ha4yano OTYETHOro roaa 698 254 0
5.2 [leHexHble CpeacTBa U UX SKBUMBAEHTbI HA KOHEL, OTYETHOrO roaa 687 727 0

MNpencenatens MNpaBneHns baHka

[naBHbIN Byxrantep

C.A. YepHomopoB

M.B. Xene3oBcKas




FO/TOBHOMN OdUNC

Poccus, 123007 MockBa, 2-1 CunrMKaTHbIM npoesa, 8
Ten.: (495) 741-41-41

8-800-2000-741 (6ecnnaTHbIM MEXOYropOAHbIN 3BOHOK)
dakc: (499) 946-23-11

Tenekc: 911031 NSBNK RU

SWIFT: NSKBRUMM

E-mail: bank@newsymbol.ru

www.newsymbol.ru

OOMONMHUTENBHbIN ODUC «ATTbDA»

Poccusa, 121099 MockBa, lNaHdwunosckui nepeynok, 1/16, ctp. 1
Ten.: (499) 241-64-26, 241-70-20
dakc: (499) 241-84-99

PUNNAN

Poccus, 357400 CtaBponofnbCKUKM Kpaw, . eneaHoBoAckK, yn. KannHuHa, 4a
Ten.: (87932) 4-81-80

OOMONTHUTENBHbIN ODUC GUTUANA

Poccus, 357500 CtaBpononbCKumM Kpaw, r. [MaTturopcek, yn. 3epuHckoro, 23
Ten.: (87933) 4-25-77
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