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Jlo2zosopy 6aHKOBCKO20 cHema ¢hu3u4ecKoz20 nAuya

C Ucnonb308aHUemM 6AHKOBCKOU Kapmel mexOyHapoOHoU
naamexHoli cucmemol

o BAHK
CeBepo-3anagHbin ANbSaHC @

NMAMATKA
O MEPAX BE3SOMACHOIO UCNOoJ1Ib30OBAHUA BAHKOBCKUX KAPT
AKB «CEBEPO-3AI'IA,EI,HbIl71 1 AZIbAHC BAHK» OAO
(nanee — «MamaTka»)

YBaxkaembit KnueHTt AKB «CeBepo-3anagHblii 1 AnbaHc BaHk» OAO!

AKB «CeBepo-3anagHbiii 1 AnbsiHc BaHk» OAO (panee — «baHK») 6narogapuT Bac 3a Bbibop BaHKa
B KayecTBe Ballero AenoBoro naptHepa v HacToALWMM MHGOPMUPYET O cnocobax MUHUMM3ALLIUKU PUCKOB,
CBA3aHHbIX C UCNONb30BaHNEM HAaHKOBCKUX KapT.

CobntogeHne pekomeHaaumii, cogepxawmxca B MNamaTke, N03BOAUT obecneuntb MakCUMasibHYIo
COXpaHHOCTb Balleli 6aHKOBCKOM KapTbl M AeHEeXHbIX CPefcTB, HaXxoAAWMXCA Ha Hel, PeKBU3UTOB
Bawel 6aHKOBCKOW KapTbl, MNH-Koga u APYrUX AaHHbIX, @ TaKKe CHU3UT BO3MOXHble PUCKU MpU
COBEpPLUEHNN ONEepaLMit C UCNOIb30BaHMEM Balwen 6aHKOBCKOM KapTbl B baHKomaTe, npu 6esHannyHou
onsiaTte TOBAapOB M YC/yr, B TOM YMc/e Yyepes ceTb MHTepHerT.

O6wue peKomeHaaLnmn

1. NMUH-Kkog, (NnepcoHanbHbIN NAEHTUDUKALUMOHHDBIA HOMEpP) — 3TO KOMBMHAUMA YeTbIPEX undp,
npegHasHavyeHHas Aaa uaeHTUdMKauMM aepxatena OAHKOBCKOM KapTbl B MOMEHT MpOBeAeHMs
onepauum B 3/IEKTPOHHOM TepMMHa/bHOM obopyaoBaHun. Hukorga He coobuwaiite MUH TpeTbum
AMyam, B TOM 4MCNe POACTBEHHMKAM, 3HAaKOMbIM, COTPYAHMKaM bBaHKa, Kaccupam W Auvuam,
nomoratowym Bam B MCnoib30BaHNMM HAHKOBCKOM KapTbl.

2. NMNH-Koa HeobxoAMMO 3aMOMHUTb WMAW B CAyYae, €C/IM 3TO ABAAETCA 3aTPYAHWUTENbHbLIM,
XPaHWUTb €ro oTAe/IbHO OT 6AHKOBCKOM KapTbl B HEABHOM BUAE W HEAOCTYNHOM ANA TPETbUX UL, B TOM
ynucne poAcCTBEHHUKOB, MeCTe.

3. Hukorga HM nNpu KakMx 0BCTOATENbCTBaX He nepepaBaiite 6aHKOBCKYID KapTy AnA
MUCNONb30BaHUA TPETbUM NIMLLAM, B TOM YMC/E POACTBEHHMKAM. Ecnn Ha BaHKOBCKOM KapTe HaHeceHbI
dbammnma n uma GU3nYecKoro nua, To TONbKO 3TO GMU3MYECKOe NWNLLO MMeeT NPaBO WMCMOAb30BaTb
6aHKOBCKYHO KapTy.

4. MNpn nonyyeHMM OGAHKOBCKOM KapTbl pacnuwmMTecb Ha ee OOOPOTHOM CTOPOHE B MECTE,
npefHasHa4YeHHOM 4S8 NOANUCHK AepiKaTenn 6aHKOBCKOM KapTbl, €C/IN 3TO NPeAyCMOTPEHO. 3TO CHU3UT
PUCK MCNoab30BaHMA BAaHKOBCKOM KapTbl 6e3 Ballero cornacus B c/iyydae ee yTpatbl.

5. byabTe BHMMATENIbHbl K YCNOBMAM XPaHEHMA M WCMNO/b30BaHWSA 6aHKOBCKOM KapTbl. He
nogsepraite 6OaHKOBCKYID  KapTy  MEXaHW4YeCKUMm, TemrnepaTypHbiM U 3/1EKTPOMAarHUTHbIM
BO34ENCTBMAM, A TaKKe u3beralite nonagaHna Ha Hee BAaru. baHKOBCKYHO KapTy HEb3sl XPAaHUTb PAAOM
€ MOBUAbHbIM TenePpoHOM, 6bITOBOIN U OPUCHON TEXHNUKON.

6. TenedoH Cny»K6bl KPYr10CyTOMHOM NOAAEPKKMU AepyKaTenelt 6aHKOBCKUX KapT baHKa (ganee —
Cnyxba noaneprKKu) yKasaH Ha 060pOTHOM cTopoHe BaHKOBCKOM KapTbl, a TakKe B MHPOPMALMOHHbIX
6powwtopax baHka. Heobxoanmo Bcerga nmetb npu cebe KOHTaKTHble TenedoHbl CnyK6bl NOAAEPKKM U
BaHKa, Homep HaHKOBCKOW KapTbl Ha APYrnx HOCUTENAX MHOOPMALLMU: B 3aNUCHOMN KHUXKKE, MOBUABHOM
TenepoHe n/mam apyrux Hocutenax nHdopmaumm, Ho He pAAOM c 3anucbkio o NMUH-Koae.

7. C uenbto NpeaoTBpaLLEHMA HENPABOMEPHbIX AEUCTBUA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeacTB ¢ GaHKOBCKOro cyeTa LenecoobpasHo YCTaHOBWUTb CYTOYHbIM AMMUT Ha CyMMYy onepauuin no
6aHKOBCKOM KapTe M OAHOBPEMEHHO MOAK/OUYUTL INEKTPOHHYIO YCAYry OMOBELLEHMA O NPOBeAEHHbIX
onepauuax (Hanpumep, onoseLleHMe nocpeacTsom SMS-coobLueHmit).

8. Mpu nonyyeHnun NO6bIX 3aNPOCOB (MO 3/1IEKTPOHHOW NoYTe, TeNePoHy U APYrMM Crocobom) ¢
npocbboi coobLWMTb BallM NepPcoHasbHble AaHHble U/UAKN cBedeHUn o Bawelt 6aHKOBCKOW KapTe He
nepepasaitte uHpopmauuio no Baweit 6aHKoBcKoii  Kapte (MWH-Kop, Homep 6aHKOBCKOWM KapThbl,



CPOK OKOHuYaHuA pgeictena 6aHKOBCKOM KapTtbl, CVC2/CVV2 — Kog 6e30nacHOCTU), Tak Kak AaHHble
CO0BLWEHNA NCMONB3YHOTCA 3/1I0YMbILWAEHHUKAMK B LeNAX NONYYeHUA KOHOUAEHUMANbHOW MHbOPpMaL MK
ONA  Nocneaytowero WCMO/b30BAaHUA B MOLIEHHWYECKMX uenax. [lOMHUTe, HU COTPYAHUKM
MeXAYHapOAHOWU NAATEKHOMU cUCTEMbI, HU COTPYAHUKU BaHKA He CTaHYT 3anpalwunBaTh Y Bac AaHHYIO
uHdopmauuio. NMpu nonyyeHMn NoAob6HbIX coobLieHnit (3anpocoB) He3ameaAUTENbHO CBAXKUTECH NO
TenepoHy co Cnyx6ol noapep>KKM unm  coTpygHukamum baHka. CoTpyaHuKk  CnyK6bl
noaaep:ku/cotpyaHmMk baHka BnpaeBe AnAa npoBedeHMA uAeHTMOMKauMmM Bac Kak nonb3osatens
3anpocuTb Yy Bac nHpopmauuio o Bawmnx ®.U.0., gate poxaeHUA U KOGOBOM C/0Be.

9. He pekomeHayeTcA OTBEYATb Ha 3/IEKTPOHHbIE NMUCbMA, B KOTOPbIX OT UMEeHW baHKa uau MHok
KpeauTHOM opraHuMsauMm npegnaraetcs npefocTaBuMTb MepcoHasbHble AaHHble. He cnepyiite no
"ccblNKam", yKasaHHbIM B NMUCbMax (BK/tOYaA CCbIIKM HA caT baHKa), T.K. OHWM MOryT BECTU Ha CalTbl-
[ABOMHUKN.

10. B uenax MHGOPMaLMOHHOIO B3aMMOAENCTBUA C BaHKOM WMCMONb3yiTe TONbKO PEKBU3UTLI
cpeacts  cBA3M  (MOOMABbHBLIX M CTAaUMOHApHbIX TenedpoHoB, aKCoB, WHTEPAKTUBHbIX Wweb-
caiToB/NopTanos, OOLIYHOM W 3NEKTPOHHOW MOYTbl M MNp.), KOTOpble YKasaHbl B AOKYMEHTaX,
NnoJly4eHHbIX HenocpeacTBeHHO B baHke.

11. MomHuTe, YyTO B cayyae packpbiTusa MNMUH-Koga, NnepcoHanbHbIX AAHHbLIX, YTPaTbl 6AHKOBCKOM
KapTbl CYLLECTBYET PUCK COBEPLUEHNA HEMPABOMEPHbIX AENCTBUN C AEHEKHBIMKU CpeacTBaMm Ha Bawem
6aHKOBCKOM CYETE CO CTOPOHbI TPETBbUX AN,

B cnyyae ecnm umetotca npeanonoxKeHua o packpbltun MUH-koza, nepcoHanbHbIX AaHHbIX,
NO3BO/IAIOWMX COBEPLINTD HEMPABOMEPHble AelcTBMA C Bawmm GaHKOBCKMM CYETOM, a TaK¥Ke ec/u
6aHKOBCKaA KapTa Oblna yTpayeHa, HeobxoauMMO HemepeHHO o06patutbca B BaHK wam Cayxby
noadepXKNn u CcnefoBaTb yKasaHuMAM coTpyaHuKa baHka / Cnyxbbl noggep>kkn. [lo momeHTa
obpauteHma B baHK uan Cnyby noanep’Kku Bbl HeceTe pPUCK, CBA3AHHbLIA C HECAHKLMOHUPOBAHHbIM
CNUCAHNEM AEHEXKHbIX CPeacTs ¢ Bawero 6aHKOBCKOro cyeTa.

12. CoxpaHaiTe YeKM C AaHHbIMMU OAHKOBCKOW KapTbl, NOATBEPXKAAIOLME ONIaTy TOBApPoOB U
ycnyr, B TedeHue 6 mecsiueB CO AHA COBeplUeHUA onepauun no 6aHKoBCKoM KapTe. Ecau cgenka no
KakKMM-1M60 nNpuMYMHAM He COCTOANACb, COXPaHAWTE YEeKM O HeyCnewHbiX onepauuax ¢
ucnonb3oBaHMem 6aHKOBCKOW KapTbl M (MAM) anbTepHaTUBHOM onnate (onnata HaAUYHbIMU, C
MUcnonb3oBaHUEM Apyroii 6aHKOBCKOM KapTbl), B c/lyyae ee npoBegeHUA. YKasaHHble [OKYMEHTbI
MoryT notpeboBaTbCs ANA  NOATBEPXKAEHMA  MPABOMEPHOCTM  oOnepaumum, COBEPLUEHHOW C
Mcnonb3oBaHMEM 6AHKOBCKOM KapTbl, MU AR YPETYANPOBAHMUA CNOPHbLIX CUTYALLUNA.

13. PerynsapHo (He pe)e o4HOro pasa B Mecsl) npoBepsaiTe BbINMCKU NO 6AHKOBCKOMY cyeTy.
Mpu BO3HWMKHOBEHUM BOMPOCOB, CBA3AHHbIX C MNPOBEAEHHbIMU oOnepauusmMmM No  Ccyety
(HeCAHKUMOHMPOBAHHBIMU CMUCAHUAMU MAN OLWIMGOYHBIMU HAUYMCAEHUAMMU), He3ame[UTeNIbHO
obpartuTechb B baHK.

14. AnA CHWXKeHMA pUCKa NPOBeAEeHMA MOLUEHHWYECKMX onepaumin Npu MOCEeLeHUU CTPaH C
BbICOKMM YPOBHEM MoleHHMYecTBa (cTpaHbl HOro-BoctouHoit Asun, cTpaHbl ApUKM, CTpaHbI
NaTtunHckolt Amepukn, Mongasun, YkpauHa, Typums, CLLUA) ocobeHHo TuwiaTenbHO cobatogaiiTe Bce mepbl
6€30MacHOCTH, U3/IOXKEHHbIE B AaHHOW MamsaTke.

PeKomeHpaLum npu coBepLieHUM onepawmm
c 6aHKOBCKOM KapToit B 6BaHKomaTe

1. OcywecTtBnanTe onepaumm € MCNoab3oBaHMEM OAHKOMATOB, YCTAHOBAEHHbIX B 6e30MmacHbIX
mecTax (Hanpumep, B rocyAapCTBEHHbIX yYpeaeHuUax, nogpasgeneHmax 6aHKoB, KPyMHbIX TOProBbIX
KOMMJIeKCaxX, FOCTUHMLAX, a3ponopTax 1 T.m.).

2. He ucnonb3yiite yctpoiictBa, KoTopble TpebytoT BBoga MNNH-Koga gnsa focTyna B NOMelLeHMeE,
roe pacnonoeH 6GaHKomat. CuuTbiBaTeNb 6aHKOBCKMX KapT panAa obecneyeHua poctyna B
crneuyanbHblie 3aKpbiTble NOMELLEHUA, TAe YCTaHaBAMBalOTCA 6aHKOMATbl U ApyrMe TepMWUHabl
camoobcnyKmMBaHua, He poKeH Tpe6osatb BBoaa MWUH-Kopa. Ecin npu Bxoge B NomelleHue
YCTaHOB/NIEHO YCTpolicTBO, Tpebyowee BBog MUH—-Koaa, He nonb3yiTecb MM. TaKKe peKoMeHAyem
nsberatb MCNO/Mb30BAHWUA AKTUBHbIX MNIATEXHbIX KapT AAA [OCTyNa B CheuuwanbHble 3aKpbiTble
nomeLLeHus.

3. B cnyyae ecnm nobamsoctn oT BAHKOMATA HAXo4ATCA MOCTOPOHHME /ivua, cedyeT BblbpaTb
6onee noaxoaslee BpemMsa 414 UCNOb30BaHMA BAHKOMATa UM BOCNO/Ib30BATLCA APYIMM HaHKOMATOM.

4. Mepepa, ncnonb3oBaHMeM BaHKOMATa OCMOTPUTE €ro Ha Hajsinume AOMOJHUTENbHbIX YCTPOMCTB,



He COOTBETCTBYHLLMX €r0 KOHCTPYKLMM W PACMONOMKEHHbIX B MecTe Habopa MWUH-koga n B mecTe
(npopesb), npepHasHayeHHOM A Mpuvema KapT (Hanpumep, HaaAMuYME HEPOBHO YCTAHOB/IEHHOM
KnaBmatypbl Habopa MWH-koga). B yKasaHHOM c/iyyae BO3[EpPXKUTECb OT MCNOAb30BaHUA TaKOro
6aHKomara.

5. B c/nyyae ecnu KnaBuatypa WAM MecTo AnsA npuvema KapT 6aHKomaTta obopynaoBaHbl
OONONHUTENIbHBIMUM  YCTPOICTBAMM, HE COOTBETCTBYIOWMMM €r0 KOHCTPYKLMW, BO3AEpPKUTECb OT
MUCNONb30BaHMA 6GaHKOBCKOW KapTbl B gaHHOM 6aHKomate M coobuwute o CBOUX MNOAO3PEHMUAX
COTPYAHMKAM KpeauTHOM opraHm3aumm no tenedoHy, ykasaHHoMy Ha 6aHKomarTe.

6. He npumeHsante ¢umsnyeckyro cuny, 4tobbl BCTaBUTb GAHKOBCKYHO KapTy B H6aHKkomat. Ecam
H6aHKOBCKaA KapTa He BCTaB/AETCS, BO3A4EPKUTECD OT UCMOJIb30BAaHMA TaKoro 6aHKomara.

7. Habupaiite MWH-Koa Takmm obpasom, 4Tobbl ntogu, HaxoAalMecs B HenocpencTBEHHOM
61130CTH, He cmorau ero yeuzaeTb. Mpu Habope MNH-KoAa NPUKpPbIBaUTEe KNaBMATYypPy PYKOW. ITO TaKKe
nomoxeTt usbexaTb BO3MOMHOCTM BMAEO3anMcK Bawwux [elcTBM M NpocmoTpa MHOOPMauun o
ssogmmom MNMNH-Koae co CTOPOHBI.

8. B cnyyae ecnn b6aHKomaTt paboTaeT HEKOPPEKTHO (Hampumep, AO/Aroe BpemMa HAXoAWuTCA B
pexXMme 0XWMAaHWA, CaMOMNPOU3BOJIbHO Nepesarpyykaertca), cnefyeT OTKA3aTbCA OT MCNOJ/b30BaHMUA
Takoro 6aHKomaTta, OTMEHWUTb TEKYLLYl0 OMepaumio, Ha)kaB Ha KaaBuaType KHonky "OtmeHa", wu
00XAaTbCA BO3BpaTa 6AaHKOBCKOM KapTbl.

9. Mocne nonyyYeHna HaANYHbIX AEHEXKHbIX CPeacTB B baHKOMaTe ceayeT nepecyntatb 6aHKHOTDI
NosIUCTHO, y6eauTbcA B TOM, YTO 6aHKOBCKaA Kapta 6bina BO3BpalwieHa 6aHKOMATOM, A0XKAaTbCA
BblAauM KBUTAHLUM NPU ee 3anpoce, 3aTeM NOJI0KUTb UX B CYMKY (KoLienek, KapmaH) U To/IbKO nocne
3TOro OTX0A4UTb OT 6aHKOMATA.

10. CnepyeT coxpaHATb pacneyaTaHHblie 6HaHKOMATOM KBUTaHUMU 41 MOCNeAYOWeEN CBEpPKM
YKa3aHHbIX B HUX CYMM C BbINUCKOM N0 HaHKOBCKOMY CYETY.

11. He npucaywmsainTecb K coBeTam TPETbUX NIML, @ TaKXKe He NPUHUMaKTE UX NMOMOLLb MNpu
nposeaeHNn onepauunii ¢ GaHKOBCKOWN KapTon B HaHKOMaTax.

12. Ecnav npu npoBefeHMM onepaumii ¢ 6aHKOBCKOM KapToh B 6aHKomate 6aHKomaT He
BO3BpalaeT GaHKOBCKYI KapTy, cnegyeT MO3BOHUTb B KPEAUTHYIO OpraHusaumio no TenedoHy,
yKasaHHOMy Ha 6aHKomarte, U 06bACHUTbL 06CTOATENbCTBA MpoOM3OLWIEALIero, a TaKXe caeayet
06paTuTbcs B BaHK namn Cnyxby noanepKKu, 1 anee cepoBaTb MHCTPYKLMAM cOTpyaHUKa BaHKka /
Cnyx6bl noaaepKKU.

13. B cnyyae He nosyyeHua Bcelt NMOO YacTM 3anNpoOLIEHHOM cymmbl B OaHKomaTe wau
BO3HWMKHOBEHMA NPO6aEM NPW COBEPLUEHUM OMNEPALMMN BNOXKEHMA (HA YCTPOMCTBaX C pyHKLMEN npuema
Ha/MYHbIX AEHEXHbIX cpeacts) obpatutecb B BbaHK ana odopmieHMA 3anABNEHUA O BO3HMKLIEN
npobneme.

PekomeHaauMu Npu UCNO/sIb30BaHUMN 6aHKOBCKOM KapTbl
AnAa 6e3HanMuyHOM onnarbl TOBApoOB U ycnyr

1. He ucnonb3yiiTe 6aHKOBCKME KapTbl B OpraHM3auuax TOProBAW U YCAYr, He Bbli3blBaOLLMX
aosepums.

2. TpebyinTe npoBeaeHUs onepauymii ¢ 6AHKOBCKON KapTon TONbKO B Bawem npucytctBumn. 370
HEeobXOAMMO B LEAX CHWKEHUA PUCKA HEMpPaBOMEPHOro MoslyYyeHus Balmx nepcoHanbHbIX AAHHbIX,
yKa3aHHbIX Ha 6aHKOBCKO KapTe.

3. Mpu wncnosib3oBaHMM OAHKOBCKOM KapTbl AN ONaTbl TOBApOB M YC/AYr Kaccup MOMKET
notpeboBaTb OT BAagenbLa OAHKOBCKOM KapTbl NMpeaocTaBMTb MAcnopT, NOAMMCATb YeK WM BBECTM
MUH-koa. Beog MNH-Koga ana ngeHTMduKaumm geprratens 6aHKOBCKOW KapTbl NpesnonaraeTcs To/bKo
npu nNpoBeAeHUn onepaumin ¢ BaHKOBCKOM KapToM B MPUCYTCTBMU CaMOro gep:karena 6aHKoBCKoi
KapTbl Ha TepMWHanax ¢ GyHKLUMEN YTeHUA AaHHbIX HaHKOBCKOW KapTbl MpW MOMOLLM CheLmasbHOro
yctpoictBa — MWH-naga: kKnasmaTypbl, COEAMHEHHOM C MAATEXHbIM TepMWHaIOM NMBO KaccoBbim
annapaTom, 1Mbo KAaBuaTypbl CaMoOro TepmMMHana (B TOM uucie mMobunbHoro TepmuHana). Mepep,
Habopom MMWH-kopa cnepgyetr ybeauTbcAa B TOM, 4YTO O4M, HaxogAWwMecs B HeMNocpenCcTBEHHOM
621130CcTN, He cMmoryT ero yBuaeTb. [lepes Tem Kak nognucatb YeKk, B obA3aTeslbHOM Mopsiake
npoBepbTe CYMMY, YKa3aHHYHO Ha YeKe.

4. B cnyyae ecau npu nonbiTKe onnatbl 6aHKOBCKOM KapTol Mmena mecto "HeycneuwHasa"
onepaums, cneayet COXpaHUTb OAMUH IK3eMNAAP BblAAHHOrO TEPMMUHANIOM YeKa ANA nocsegyowein
NPOBEPKM HA OTCYTCTBME YKa3aHHOM onepaLmm B BbINMCKe Mo 6AHKOBCKOMY CHETY.



PeKomeHgauuu npu coBepLueHUn onepaumii ¢ 6aHKoBCKOM
KapToii uepes cetb UHTepHeT

1. He ucnonbsyiite MUH-Koa npu 3akase TOBApPOB M YCAYr Yepes ceTb MHTEpHeT, a TaKXKe Mo
TenedoHy/dakcy. MNpu npoBeaeHMn onepaumii 6e3HaANYHON onnaTbl TOBapOB/yCayr NoCPeaCTBOM CETH
NHTepHeT, TenedpoHa/dparca, noutbl Bac moryt nonpocutb ykasate CVC2/CVV2. [laHHoe 3HadeHue
HaxoauTcA Ha 06opoTHOWM cTopoHe KapTbl (TpyM nocnegHux UMdpbl, HaneyaTaHHble Ha MoJsoce ANA
noamnucyM Uan cnpaea oT Hee B CMeLUMasibHOM NOAE) U CAYKUT oA AONOJHUTENbHON NPOBEPKU KANEHTa
baHkom.

2. He coobuwaiiTe nepcoHanbHble gaHHble uan MHopmauuio o 6aHKOBCKOM(om) KapTe (cuete)
yepes cetb UHTepHeT, Hanpumep NMNUH-Koa, napoaun goctyna K pecypcam baHKa, , KpeauTHble ANMUTDI,
NCTOPUIO onepaLmii.

3. C uenbto NpeaoTBpaLLEHMA HENPABOMEPHbIX AENCTBUMA MO CHATUIO BCEM CYMMbl AEHEXHbIX
cpeactB ¢ 6aHKOBCKOro cHeTa PeKOMEHAYeTCA AN ONNAaTbl NOKYNOK B ceTu UHTepHeT Mcnonb3oBaThb
oTAeNbHYI0 6aHKOBCKYIO KapTy WM BUPTYaNbHYIO KapTy € NpeaenbHbIM AMMUTOM, NpeaHa3HauYeHHYo
TO/MIbKO A/1A YKA3aHHOW Lenn M He MO3BOMAIOLWYH MNPOBOAUTL C €€ UCNO/Ib30BaHMEM ofepauun B
OpraHusaumax TOProBaAn U YCAyr.

4. CnepyeT No/ib30BaTbCA UHTEPHET-CAUTaMM TO/IbKO U3BECTHbIX U NPOBEPEHHbIX OpPraHu3auunii
TOProBAW U YCAYT.

5. Ob6asaTenbHo y6egutecb B NPaBUAbHOCTU afpPECcOB WHTEPHET-CAUTOB, K KOTOPbIM
NoaKNOYaeTeCb M Ha KOTOpbIX cobupaeTecb COBEPLWMTb MNOKYMKM, T.K. MOXOXMWEe agpeca MoryT
MCNOb30BaTbCA A/1A OCYLLECTB/IEHUA HENPAaBOMEpPHbIX AeNcTBUi. [pu npoBeaeHUM onepaumii B
MNHTepHeT-marasnmHax MPOKOHTPOAMPYNTE, YTO MarasumH mmeet onyb/nMKoBaHHble 0b6A3aTenbcTBa no
3alMTe AaHHbIX K/IMEHTA, M Ha CaliTe NPUCYTCTBYIOT KOHTAKTHbIE AaHHbIE OPraHM3aLunK.

6. PekomeHAayeTca coBepliaTb MOKYNKU TONBbKO CO CBOEro KOMMbIOTEPA B LIENIAX COXPaHEHUs
KOHOUAEHUMANbHOCTU NEePCOHANbHbIX AaHHbIX U (MAn) MHPopmaunmn o baHKoBCKo(oM) KapTe (cueTe).

B cnyyae ecanm nOKymnKka COBEepLUIAETCA C  WUCMO/JIb30BaHMEM YY)KOrO KOMMbIOTEPA, He
pPeKomeHAyeTCA COXPAaHATb HA HeM nepcoHajbHble AaHHble U ApYyrylo uHpopmauuto, a nocne
3aBepLUEHMA BCEX ONepaLmMil HYXKHO ybeauTbCa, YTO NepcoHaNbHble AaHHbIe U Apyraa MHGopmaumsa He
COXpPaHUAUCb (BHOBb 3arpysmB B bOpaysepe web-cTpaHuuy npoaaBua, Ha KOTOPOW COBEpLUANUCH
NMOKYMKu).

7. YcTaHOBWTE Ha CBOM KOMMbIOTEP aHTUBUPYCHOE MporpammHoe obecneveHue U perynspHo
npoussBogute ero o6HOBNeHMEe U O6HOBNEeHMEe ApyruX Ucnoab3yemblX Bamu nporpammHbix
NPOAYKTOB (OMNepaLMOHHOM cUCTEMbI M MPUKNALHBIX MPOrpamm), 3TO MOXKET 3awmuTuTb Bac ot
NPOHUKHOBEHWA BPEAOHOCHOIO NPOrPaMmmMHOro obecrneyeHus.

8. ByabTe BHUMaTeNbHbl, \Web-caliTbl MOTryT MCNONb30BATLCA MOLIEHHUKAMM B LEAX NOAYyYeEHUA
KOHdUAeHUManbHoW MHbopmaumMM (ONA 3aKkasa ToBapa/ycayrv KAvMeHTam npeanaraeTca 3anofiHUTb
3NEKTPOHHble GOPMbl M YyKasaTb pPeKkBM3UTbI OaHKOBCKUX c4YeToB, KapT, BKAtoyaa [MMH-Koa).
BcTpeyvatoTca, Hanpumep, TakvMe BMAbl MOLUEHHMYECTBA KaK CaWT-6/1M3Hel, M3BeCcTHOro WMHTepHeTt-
MarasmHa; «marasuH-ogHOAHEBKa», CaWT, KOTOpbIA MpeAcTaBAseT peasibHO He CyLLeCTBYHOLLYO
opraHusaumio n np. C OCTOPOXKHOCTbIO OTHOCMTECb K NMPOBeAEHUI0 onepauuii NocpeacTBOM ceTu
MHTepHeT M npepocTaBneHuto Baweit nepcoHanbHoi uHpopmauunm M uHPopmauum o Bawwux
6aHKOBCKMUX KapTax.

9. B cnyyae OOGHapyXKeHUs XULEHUA LOEeHEXHbIX CpeacTB Cco cvyeTa OAHKOBCKOM KapTbl
He3amea/nTeNbHO 3abN0KUpYiTe KapTy 1 obpaTutechb B NPaBOOXPaHUTE/IbHbIE OpraHbl C 3asiB/ieHNEM
0 BO36YKAEHUWN YrONI0OBHOIO Aena no gaHHomy GakTy.

Nones3Hasa nidopmaumsa

= CayxKba KpyrnocyTouHoi noaaepiKKku gep:karenei Kapt +7(812)240-08-70.

= TenedoHbl baHKa: +7(812)458-89-47 - B r.CaHKkrt-lMetepbypre, +7 (8152) 555051 — B T.
MypmaHcke.

= Cait baHKa B UHTepHeTe: www.nw1lab.ru, Bonpocbl no o6cay:XmuBaHuio KapT MOXKHO TakKe
HaNpaBAATb HA 3/1IEKTPOHHbII agpec baHKa cardsupport@nwilab.ru.



http://www.nw1ab.ru/
mailto:cardsupport@nw1ab.ru

