B cootBercTBUM
¢ pexomenaanusmu L[b PO
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Nudopmanyst
00 OCHOBHBIX YCA0OBMSIX VICIIOAb30BaAHIIA 0AHKOBCKO KapThbl 11

O IIOpsAAKEe YperyanpoBaHMs KOH(I)AMKTH]’JIX CMTyﬂ]’J;Mf/I, CBsI3aHHBIX C ee
MICIIOABb30BaHIEM

1. /JeHe>xHble cpeacTBa Ha OaHKOBCKOM CuyeTe, OTKPBITOM AAs COBEepIIeHMUs olepaluii ¢
MCIIOAb30BaHMeM OaHKOBCKMX KapT, 3acTpaXxoBaHbl B cOOTBeTCTBUU € PesepalbHBIM 3aKOHOM
No 177-®3 ot 23.12.2003 (B pea. ot 25.11.2009) «O crpaxoBaHUM BKAaA0B PUINMIECKUX AUI] B
6ankax Poccuiickoit Peaepannm» (4aaee — 3aKOH O CTpaxOBaHN!U BKAaAOB).

B cootsercTBUM cO cTaThelt 5 3akOHa O CTpaxOBaHUU BKAaA0B, CTPaXOBaHUIO MOAJAe>KaT
TOABKO JA€HEeXKHBble CpeACTBa KAMEHTa, pa3MellleHHble Ha OaHKOBCKUX cueTax. He moaaexxat
CTPaxOBaHMIO A€HEeKHbIe CpeACTBa:

(1) pasmerieHHble Ha OaHKOBCKMX cyeTax (BO BKJAadaX) (PU3MYECKUX AN,
3aHIMAIOIINXCS  IPeAIIPUHIMATEABCKON  AesTeAbHOCThIO 0e3  oOpasoBaHMs
IOPUANYECKOTO ANIla, €CAM TaKue cdeTa (BKAaAbl) OTKPBITHI A4Sl OCYIIeCTBACHMNA
IIpeAyCMOTPeHHOI (pelepaAbHBIM 3aKOHOM ITPeATIPUHIMATEeABCKON AesITeAbHOCTI

(2) pasMerieHHble Ha OAaHKOBCKMX cyeTax (BO BKJAadaX) agBOKaTOB, HOTapMYyCOB U MHBIX
ANLI, eCAM TakKue cueTa (BKAaAbl) OTKPBITHI AAs OCYIIECTBAEHNs IpelyCMOTPeHHON
JeaepaabHBIM 3aKOHOM TPOQPECCUOHAABHOM AeATeABHOCTI

(3) pasMemieHHble PU3NIECKUMM ANIIAaMM B OaHKOBCKME BKAaAbl Ha IpeAbsIBUTEAs, B
TOM 4YHCAe yAOCTOBepeHHBle cOeperateApHBIM cepTuduKaToM U (1MAM)
cOeperaTeAbHOV KHIKKOI Ha IIpeAbsABUTeAS

(4) mnepesaHHble PpuU3MYECKMMU AUIIaMM OaHKaM B AOBepUTeAbHOE yIIpaBAeHle

(5) pasmeleHHbBIe BO BKAaAbl B HAXOASAIIMXCA 3a IIpedeaaMu Tepputopun Poccniickon
Deaepannu puanasax 6ankos Poccuiickon Pegepariui.

2. bank 1mpejgocraBasieT  cAeAyiomiye  YCAYTM — IIOCPeACTBOM — OaHKOBCKUX — KapT:
ocymiectsaeHne Ha teppuropun Poccurickon Pegepanum u 3a ee mpedeaaMu orepanuii 1o
BblJade (IpueMy) HaAMYHBIX A€HEeXKHBIX CpeACTB U OIepaliiii IO oraTe TOBapoOB (yCAyT), B
TOM 4IICA€e C MICIIOAb30BaHMeM DaHKOMAaTOB.

3. Komueccnm 3a ycayru, ykazaHHble B (I1.2.) ycraHoBAeHbl B «COopHmke Tapudos 10
onepauuAM ¢ kaprammu VISA OOO ITpomCepsucbank (gasee — Tapudsr). Tapudm
pasmemensl bankoMm: Ha uHTepHeT-caliTe banka, B oprcax — Ha MHPOPMAIIMOHHBIX CTeHAAX U
B MecTax o0cay>kuBaHus KaneHTos (4asee — B IyOAMYHbBIE MeCTa)

baHk He B3MaeT KOMUCCUU IPU IOIOJAHEHNY HAAUIHBIMU AEHEXXHBIMU CpeACTBaMU
OaHKOBCKOTO cCdYeTa, IIpeAyCMaTpHUBAIOIIETO COBEpIIEeHNe Ollepaluii ¢ MCIOAb30BaHNEM
©aHKOBCKIX KapT.

IIpy nonoanennyu 6aHKOBCKOTO cyeTa, IIpedycMaTpUBaIOIero coBeplleHe oIepariuii
C ICIIOAb30BaHMEM OaHKOBCKMX KapT Oe3HaAMYHBIM 3adlcAeHyeM KOMMCCHS B3UMaeTcs
coraacHo Tapudos.

bank yCTaHOBIA caeAyromne Bapl1aHTbI ITOITOAHEHII 0aHKOBCKOTO c4uera,
npeaycMaTpimBalomero CoOpepuieHmne onepaum?[ C MICITI0AB30BaHeM DaHKOBCKIIX KapTt:



(1) ITocetuts aroboe orgeaenne banka, MmeTs Ipu cebe MacOPT U OAHKOBCKYIO KapTy. BHectn
AeHe>XXHble cpeAcTBa Ha Bamr cuer moskere Bwr camm, Bam poacrBeHHmMk mam mpocro
3HAKOMBII, 4OCTaTOYHO MMeTh Hpu ceOe IIacoOpT M 3HaTh HOMep Bareir GaHKOBCKOI
KapThl.

(2) Bocrioansoparbes bankoMaToM Pocbanka ¢ pyHKIIMeN IpueMa HaAMIHBIX

(3) BHectn genexHble cpeAcTBa depes IlAaTeXXKHbIN TepmyHaa PocOanka, MMeTh IaclopT u
0aHKOBCKYIO KapTy. Agpeca OankoMatos PocOanka ¢ QyHKIMell IIpueMa HaAWYHBEIX, a
TaKXe ajpeca M PeXUMBl paboTel oTdeaeHuii PocOaHka MOXKHO yTOYHUTH Ha caiiTe
WWW.ROSBANK.RU .

(4) BHecTn aeHe>XHBIE CpeACTBa Yepes I11aTeXXHBII TepMIHaA CeTH «DAeKCHeT».

Agpeca TepMIHaAOB «DA€KCHET», a TakKkKe pa3Mep KOMMCCUM MOXKHO YTOYHHUTDL Ha caiTe
WWW.ELECSNET.RU
I[TPIMEYAHME: 3auncaeHme JeHeXHBIX CpPeACTB Ha OaHKOBCKYIO KapTy Ipu

JCIIOAB30BaHUM CUCTeMBbI «DAeKCHeT» IPOMU3BOAUTCA B TedeHMU 2-X (4ByX) CYTOK C
MOMeHTa BHEeCeHMSI.
(5) IlonmoaunTs CYeT Oe3HaAMYHBIM IlepeBOAOM M3 Apyroro banka. Heobxoammo mmeTs
NacropT ¥ 3HaTh HOMep OaHKOBCKONM KapThl. BHecTu jgenexxHele cpeacTsa Ha Bamr cuer
MoxxeTe Bl camu, Barrr poacTBeHHIK 1AM IPOCTO 3HAKOMBbIII
B cayyae mposeseHus MeponpuATUIL B LIeASX IOBBIIIEHNMs MOTUBALIMN Aep>KaTeaen
OaHKOBCKMX KapT Ha COBepllleHNe Oe3HaANYHBIX pacdeToB (B.T.4. IPOTrpaMM AOSABLHOCTH),
napopmanyusa O MeponpuATHAX (IIporpaMmax A0sAAbHOCTM) pasMmemiaercss bankom B
IyOAMYIHBIX MeCTax;

4. bank B3uMaer naary 3a

- O6C/1y>KI/IBaHI/Ie OaHKOBCKOTO c4eTa, IipegycMaTpuBaroOiero CoBepIieHmne onepaum?x C
JICII0Ab30BaHIEeM DaHKOBCKUX KapT

— BbIJAa4y M MCIIOAb30BaHMe OaHKOBCKONM KapThl (KOMMCCMM 3a Bblgauy HaAMYHBIX
AEHEKHBIX CpeAcTB B OaHkoMarax banka, raaTer 3a 610K1UpOBKY (pa30A0KMPOBKY) OaHKOBCKOI
KapThl, IIePeBBIITYCK OAaHKOBCKOI KapThl, 3a yCAYTY MOOMABHOTO OaHKa I T.A.)

Pasmep B3umaemolt naartel npusedeH B Tapudax. Tapudnr pasmemienst bankom B
IIyOAMYHBIX MeCTax.

5. VInpopmanusa o mecrax odcay>kupaHus (IIpyuema) OaHKOBCKMX KapT (IIYHKTBI BbIAaul
HaAMIHBIX AeHeXXHBIX cpeAcTts ([IBH), 6ankomarsr banka nmpusesensr bankoMm B IyOAMIHBIX
MecTaxX, a TakKe BbIAaloTcsl Ha pyknu KameHTty npu Bblgade OaHKOBCKOV KapThl B KAMEHTCKOM
KOHBepTe.

6. Vnrepner-cant banka pasmemen o aapecy WWW.PSB.RU;

7. bank nmeer npaso 3ab10KMpoBaTh OaHKOBCKYIO KapTy Kanenra:

(1) IIpu nesepno BBegennom ITVIH-koae 6oaee 3-x pa3s r1ogpsi4

(2) Ilpn  memoramenmm Kpeauta B Qopme osepapadpT (B T.4U. «TeXHUIECKOTO
oBepapadTa»)

(3) Ilpu HeynaaTe 00s13aT€ABCTB IO KOMUCCHSM

(4) B cayyae comHenmit banka B 104AMHHOCTY ITIPOBOAVIMOIJ OIlepaliin

(6) B cayuasax, npeaycMoTrpeHHbIX 3akoHOM «O HOpOTMBOAENCTBUM AeraAn3aliin
(OTMBIBAaHMIO) AOXOJO0B, IIOAYyYEHHBIX IIPeCTYIHBIM IIyTeM, U (PUMHAHCUPOBAHUIO
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8. Pa3ba0kmpoBKka OaHKOBCKOI KapThl HPOMU3BOAUTC baHKOM 1ocae ycTpaHeHs IPUYNH,
yKa3aHHBIX B (11.7.)

9. B coorserctBum ¢ Jorosopom, IpeaycMaTpUBAIOIIMM COBepIleHKe OIlepaluii ¢
JICII0Ab30BaHMeM DaHKOBCKMX KapT yCTaHOB/AeHO npaso banka Ha n3MeHeHne KoMuccuii (B T.4.
nsmeHenne TapudHoro naaHa) B 04HOCTOPOHHEM ITOpPsAKe.

bank 3abaarospeMeHHO, B CPOK He MeHee, 4eM 3a 7 AHell yBeJOMAseT KAMEHTOB 00
M3MeHeHN! pa3Mepa KOMICCUII IIyTeM pasdMelleHNs MHpOpMaluM B IIyOAMYHBIX MecCTaX, B
TOM 4lCJ€e BO3MOKHBI PacChIAKI MUCEM II0 DA€KTPOHHOII IIOUTe, TeKCTOBbIe cOO0IeHmst SMS
C ICII0AB30BaHIEM MOOMABHOTO TeAeoHa.

10.  bank npegaaraet Kamenty ycayry maHpopmuposaHmst o0 orneparjusx, COBepIIeHHBIX C
JCII0Ab30BaHNeM OaHKOBCKON KapThl mocpeactsoM CMC-coobmennit. Ilaata 3a gannyio
ycayry ycraHoBAeHa Tapudgamu.

11. bank peaaaraer K/H/IeHTy yCayry IIO KpeaUTOBaHUIO c4YeTa KapThbl (OBepApaQ)T) B
COOTBETCTBII C YCTAaHOBAE€HHBIMU OaHKOM HpOI‘paMMaMI/I KpeanuToBaHIsl C4€Ta KapThl (AaAee
- HpOFpaMMI)I). B HporpaMMax YCTaHOBAEHbBI YCAOBILI 110 KPeAUTy, B TOM 4lCA€:

(1) momeHnT wucrioanenus nepes bankom o0s3aTteabcTs 1O oBepapadTy (ymaate
IIPOLIEHTOB II0 OBepapadTy), NpeioCTaBA€HHOMY C MCII0Ab30BaHMEM OaHKOBCKOI
KapThl

(2) onTMMaAbHBIE CPOKM COBepIIeHMs oOIepaumuii IO IIOTrallleHMIo osepApadra
(mpo1iieHTOB 11O OBepApadTy) C UCIIOAb30BaHNEM OaHKOBCKOI KapThl

12. Bo msbexaHMe BO3HMKHOBEHNS ITPOCPOYEHHON 3aJ0AKEHHOCTU IO OBepApadTy U
nporieHTaM 110 HeMy (B I1IBH, mocpeacTBoM GaHKOMATOB, I1aTeXXHBIX TepMIHaA0B) baHkoM
paspaboranHa «llamsATka 1O morameHuiIo Kpeautos». IlamsATka mpesocTaBasercs MIpuU
opopmaeHun osepapadra.

13. C pmeapio IpesoTBpallleHNs] HeIIPpaBOMEPHBIX AEMCTBUI IO CIVCAHWMIO BCEII CyMMBI
AGHEXKHBIX CPeACTB C OaHKOBCKOTO cueTa KameHTa bank, mo keaanmio Kamenra, moxxer
YCTaHOBUTh MpPeAeAbHBII AMMMUT Ha COBeplleHMne omnepaumii ¢ O0aHKOBCKOM Kaproit. Ilpn
IIpOBeJAeHNM OIlepaliiii C HelepCcoHaAM3MpPOBaHHOV OaHKOBCKOM KapToll (Ha KOTOpOI
OTCYyTCTBYIOT PeKBUBUTHI AepKaTeas OaHKOBCKOM KapTel) KameHnTty mMoskeT OBITh OTKasaHO B
oOcayxusaHnuu B Toproso-cepsucHoir cetu (TCII), B caydae, ecam TCII nHe oBopysoBaHO
yCTPOMICTBOM noATBep>Kenus onepauun [TVIH-koaom.

14. B measx cHUDKeHUs pucKa HeCaHKIIMOHMPOBAHHOTO MCIIOAb30BaHMs DaHKOBCKON KapThl
TpeTbUMM AMIIaMH, a TakXke B 1easx nHpopmuposanns Kanenra — gep>kareas: OaHKOBCKOI
KapTel O IIOpsAJAKe B3aMMOJeNCTBMSA ¢ baHkoM mnpu BO3HMKHOBeHUM (PaKTOPOB pPICKa
(He3akOHHEBIe AeVicTBUA TpeTbux Ani) bank Beigaer Kanenry «ITamaTtky o Mepax Oe3omnacHOro
JCIIOAB30BaHMsA OaHKOBCKMX KapT» (IIpelocTaBAseTcsl B KAMEHTCKOM KOHBepTe Ipu
BBIITyCKe/IlepeBBIITyCKe OaHKOBCKOI KapThI»).

15.  bank npegocrasaser Kamenty — gep>kaTearo OaHKOBCKOM KapThl TeaeOH «ropsyeit
avann» - 8-800-500-80-88, obecrieumBarominii BO3MOXKHOCTh KPYTAOCYTOYHONM OecraaTHOM
OIIEpaTUBHONM CBA3M C CEPBUCHBIM LIEHTPOM B LIEASX IIPeAOTBPaIleHNs HEe3aKOHHBIX 3



AEVICTBUII C yTpayeHHOI OaHKOBCKOM Kaprtoil. Ilo »TOomMy HOMepy baHk obOecrniednBaer
BO3MOXKHOCTb KPYTAOCYTOYHOTO A0CTyna KameHToB K KOHTakTHOMY LEHTPY C LIeAbIO
KOHCY AbTalIIA.

16. B neasx sdpPpexTuBHOrO paspelieHns CIIOPHBIX CUTYallNii, >KaA00 U IPeTeH3Uil U CO
CTOPOHBI KAVMEHTOB, CBSI3aHHBIX C OOcCAy>KMBaHMeM OaHKOBCKOI KapThl, baHK mpeasaraer
Kanenrtam HezaMeaanTeAbHO oOpatiathcst B baHk 4100b1M, 40cTynHBIM KanenTy criocobom:

— II0 TeAe(l)OHy «ropsaen anHnu 8-800-500-80-88»
— IIyTeM HallpaB/eHNs COOOIeHNs yepe3 MHTepHeT-caliT baHka
— IIyTeM 0oAa4y 3asBAeHNs IIPU AUMYHOI siBKe B baHk.

17. bank wunpopmupyer Kamenta o HeoOXxogumocTty oOecriedeHNsI COXPaHHOCTHU
IepejaHHbIX €My DK3eMILASpOB /oropopa M NpUAOKEHNN (4O0IIOAHEHNI) K HEMY B TeUeHUe
BCETO CpOKa AeVICTBI: AaHHOTO 40TOBOpa, a TaKXKe He MeHee 3 AeT CO AHs eTO IIpeKpaljeHusl.

18. bank paccmarpuBaer 3asBaenusa KameHra 1o omepanyisM, COBEPIIEHHBIM  C
UCIIO/Ab30BaHNeM OaHKOBCKOJ KapThl B OaHKOMaTrax U TepMmHalax baHka, mpeaHa3HaueHHBIX
AAsl COBEPIIIEeHNs OIlepaliii C MCIIOAb30BaHMeM I1AaTeXXHBIX KapT, B TedeHne 30 KaaeHAapHBIX
AHe C AaThI II0Aa4M 3asIBA€HUN B IIMCbMEHHOM BIIAE.

bank paccmarpusaer 3asBaenus Kamenta mo  omepanusaM, COBEPIIEHHBIM — C
JCIIOAb30BaHMeM OaHKOBCKOI KapThl B OaHKOMaTaX, TepMIHaJAaX, yCTpOICTBax MHOTO baHka
(TOProBO-CepBUCHOTO IIpeANpPUATUSA) B TedeHue 45 KadeHJapHBIX JAHENl C AaThl I104a4y
3asBA€HUI B IIICbLMEHHOM BIAE.

IIpn sTOM ecam banky mnorpeOyeTcsl IoaydeHne AOIOAHUTEABHON MHpOpManuy u3
MEXXAYHapOAHOU MAV POCCUICKON MAATEXKHOM CUCTEMBI, TO CPOK PAaCCMOTPEHNST 3as1BAEHUN
KAJMEeHTa YyBeAU4YMBaeTcs, HO He OoJee 4YeM Ha CpPOK PpacCMOTpeHUs 3asBAeHUI],
IIpeAyCMOTPEHHBIN IIPaBuAaMy MeXAYHaPOAHON UAY POCCUIICKON I1AaTeKHOV CCTEMOIA.

B caydae ecan 1o 3asBaeHnio xkameHra bank Hampasma 3ampoc B MEXAYHapOAHYIO MAN
POCCHMIICKYIO I1AaTeXXHYIO cucreMy, To baHK coobmjaeT KAMEHTY O HOpOAJA€HUU CpoOKa
paccMoTpeHus 3asBaeHus B popMe, OIpeseAeHHON 40TOBOPOM.

13. bauk mapopmupyer Kamenra o ToMm, 4TO OTpa’keHue olepanuii 1o HaHKOBCKOMY
CYeTy OCYIIeCTBASETCS Ha OCHOBAHUM IMOATBEP>KAAIOLIMX OIepanuu AOKYMEHTOB, A€Hb
IIOCTYIIA€HMsI KOTOPhIX B baHk MoXeT He coBIIagaTb C AHEM COBEpIIeHNSI KAMEHTOM
oreparuia.

IIpu ®TOM 3a CcyeT M3MeHeHM: KypcCOB BaAlOT (KpPOCC-KYpCOB) BO3MOXKHO M3MeEHEeHMe
pasmMepa CyMMBbI JeHEeXHBIX CPeACTB, IIOAJAeXKaIlluX CIMCaHMIO ¢ OaHKOBCKOTO cyeTa IIO
oIlepallyy, COBepIIeHHON B BaAI0Te, OTAMYHO OT BaAIOThl DAHKOBCKOIO cyeTa.

Aas  1moaydeHUs: AOHOAHMTEABHBIX Pa3bsICHEHMII II0 BOIpOCaM OOCAY>KMBaHIS
OaHKOBCKOII KapThl bank nmpeaocrasaser Kanenry reaedpon nogsep>xku kapt 8-812-332-37-33
(B wyacel pabotsl banka). Yacer pabotsl banka rpuBeeHsl B IyOANMYHBIX MecCTaXx.



