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1. TEPMUHbI 1 ONPEAEJNIEHUA

1.1. BaHk — 3akpbiToe akumoHepHoe obuectBo «Kommepueckun 6aHk «CUBE3Cy», umetowmn nuueHsmno baHka
Poccum Ne 208 ot 10.12.2013.

1.2. KnueHTt (Monb3oBaTtenb cuctemsl) - dusnyeckoe nuuo, nmetowee Cuet B baHke n 3aknioumBliee [Jorosop
Ha obcnyxuBaHne B Cucteme WHTepHeT-baHk nytem npucoeguHeHus k gaHHbiM [MpaBunam npepoctaBneHust
Ycnyrn UntepHeT-6aHk(ganee-Ycenyra) ansa dusnyecknx nuu(ganee — lNpaswuna).

1.3. foroBop - [oroBop Ha obGcnyxuBaHne B Cucteme WHTepHeT-BaHk, 3akniodaembii mexay baHkom un
KnueHtom nytem HanpaBneHus KnveHtoMm B agpec baHka 3asBneHns v BbinonHeHns KnMeHTOM BCex OeNCTBUR,
Tpebyembix HacToswmmu lMpaBunamu. [doroBop BkntoyaeT B cebs B KayecTBE COCTaBHbIX M HEOTbEMIIEMbIX
yacten Hactodwwme [NpaBuna, Tapudbl 1 3asgeneHve o npucoeguHeHun K NpaBunam npegocTaBneHns ycnyru
WHTepHeT-baHk ana pusndecknx nu,.

1.4. ononHuTenbHbIN CyeT — 6aHkOBCKUI cyeT KnneHTa (0eno3nTHbIN, cneunanbHbld cHeT 6aHKOBCKOW KapThbl
W T.M.), OTKpbIBaeMbI KnueHTy npu npeaocTaBneHmMm 4ONONHUTENBHbLIX YCYT.

1.5. Tapudbl — ouumnanbHbIin JOKYMEHT baHka, ycTaHaBnuBalowWMin pasmMep M NOpsLoK onnaTtbl KOMUCCUM,
ycnyr banka. Tapudbl ABNATCA HEOTHLEMIIEMOM YacTbio [loroBopa.

1.6. Cuctema UHTepHeT-6aHK /| CucTema - nporpammMHoO-annapaTHbI KOMMSEKC, MO3BOMSAOLWMA OpraHn3oBaThb
obMeH JoKyMeHTaMu B 3NeKTPOHHOW bopme mexay baHkom n KnueHtom.

1.7. CueT—Tekywun (pacyeTHbln)cueT B BantoTe Poccuinckon ®enepauun, oTkpbiBaembli baHkom KnveHTy ans
ocylecTBneHnss OaHKOBCKMX ornepauuin B MOPSOKE M Ha YCMOBUAX, NPEeAyCMOTPEHHbIX COOTBETCTBYHOLLMM
J0roBOPOM.

1.8. locTynHbLIN OCTAaTOK — CyMMa [OEHEXHbIX CPeacTB, [OOCTYMHbIX Ansg MNpoBedeHus onepaumi C
ucnonb3oBaHvem CuCTEMBbI, BKIIOYalOLWaAs OCTaTOK COOCTBEHHbIX cpedcTB KnveHta Ha CueTe u cymmy
oBepapadTa (npu ero NnpegocTaBneHnn).

1.9. UHdopMaumnOHHbIN cepBUC - NpegocTaBneHne KnueHty nocpeactsom CrUcTeMbl BO3MOXHOCTU NOMyYeHUs
aKTyanbHOW U O0CTOBEepHON MHdopmauun o Cyetax, OOMOMHUTENbHOW WHOpMaUMKM, a Takke CEPBUCHBIX U
Opyrux onepaumsix, 4OCTynHbIX B Cucteme.

1.10. MnaTtexHbIn cepBUC — npepocTaBneHne KnueHTy nocpenctBom CucTeEMbl BO3MOXHOCTU COBEPLUEHUS
onepauuin No pacrnopsKEHUIO OEHEeXHbIMU cpeacTBamu, B pasmepe [octynHoro octatka Cueta KnumeHTa, He
npoTuBOpeYaLLMx AeNCTByOWeMy 3akoHogaTenbcTBy Poccuickon degepaumm n NoATBEPKAEHHbBIX C MOMOLLbIO
PasoBoro cekpeTHOro napons, Ha ocHoBaHun Pac4eTHbIX JokyMeHToB KnueHTa.

1.11. ONeKTPOHHbIA AOKYMEHT (3[1) — OOKYMEHT, B KOTOPOM WHAOpMauus npeactaBrneHa B SMeKTPOHHO-
uncposon ¢opme, a ee HEeW3MEHHOCTb W/MMM aBTOPCTBO YAOCTOBEPEHbI C MCMONb3oBaHWeM Pa3oBoro
CEeKpeTHOro napons.

1.12. Pa3oBbii CEKpeTHbIM Naponb — YHUKamnbHbI HAbop CMMBONOB, nNepedaBaeMblil KnneHTy B cocTaBe
KOpPOTKOro cooblieHns Ha HoMmep mMobunbHoro TenedoHa no 3anpocy KnveHTa gns BO3MOXHOCTU COBEpLUEHUSA
onepauun.

1.13. llorvH - yHUKanbHasg Anga kaxgoro KnueHTa nocrefoBaTenbHOCTb CMMBOJSIOB, COCTOALWAA U3 NaTUHCKUX
OykB 1 umdp, nossonswowas baHky ogHo3HayHO maeHTuduuuposatb KnveHta B Cucteme. JlormH Bblgaetcs
KnueHTy B BaHke B MOMeHT nogknioveHust k Cucteme.

1.14. Naponb — cekpeTHas nocrefoBaTenbHOCTL CUMMBOJIOB, KOTOpasd M3BecTHa Tonbko KnueHTy. [Maponb
nosgonser ybegutbca B TOM, 4YTO oOpaTuBlleecs §nWUO JOEWCTBUTENbHO SIBNSAETCA  Bnaernbuem
npencrtaeBneHHoro JlorvHa. MNepBoHavaneHbin Maponb Bbicbinaetca KnneHty SMS-coobuieHnem n MeHseTcs
KnueHToMm npu nepsom Bxoae B Cuctemy.

1.15. Homep mo6unbHOro tenedoHa — Homep mMobunbHoro TenedoHa KnueHTta, npegoctaBneHHbli Knnenty
onepaTopoM COTOBOW CBA3W, YKasaHHblM KrniveHToM B 3asdABNeHMMO NPUCOEOUHEHUM U UCNOMb3yeMblid ANnd
otnpasku KnueHTy Pa3oBoro cekpeTHOro napons Ans NoATBEpXAeHUs nnaTtexa, nepBoHayanbHOro napons ans
Bxoaa B Cucrtemy.

1.16. KomnpomeTtauusa knrovyeBon uHdopmauuu: [lapons, Pa3oBoro cekpeTHOro napons, ykasaHHOro B
coobueHun — ytpata baHkom unu KnueHtom yBepeHHOCTM B TOM, 4TO [laponb n/mnnm Pa3oBbil CeKpeTHbIN
naporsb He MOXET ObITb UCMONb30BaH TPETbUMMU NULAMN.

1.17. Onnata ycnyr— onepaumus o nepevymcrneHunio AeHexXHbIX cpeacTB Ha cyeT lNocTaBlmkoB yenyr (Hanpumep,
onnarta coToBon cBA3n, NIHTepHeTa, undposoro TB n 1.4.).

1.18. MocTaBLWMK-KOMNAHUA, oOnepaTop COTOBOW CBA3W WKW Opyroe TOProBo-CEPBUCHOE npeanpuaTue, C
KoTopbiM BaHkom/mapTHepom BaHka 3aknoyeH COOTBETCTBYIOLLMIA AOrOBOP Afs NOMOMHEHUs MULIEBOro cyeTta
aboHeHTOB Y NocTaBLymka.

1.19. Pac4yeTHbIn AOKYMEHT - O0OPMIIEHHOE B BUAE SNIEKTPOHHOrO MIIATEXHOrO AOKYMEHTa pacrnopsbkeHue
KnveHTa o cnucaHum OeHeXHbIX CpeacTB co cBoero CueTta U X NepevncrneHnn Ha cyeT nonyvatens cpeacTs.
PacuyeTHbln JOKYMeHT co3gaetca KrveHTOM caMoCToATeNnbHO WM OThpaBnseTcsas B baHK C UCMNOnb30BaHMEM
cpeactB Cucrtemsol.

1.20. YcnoBus gocTyna K CYeTy —yCroBus JOCTyna, cogepxawme pacnopsbkeHme KnueHta baHKy o coBepLieHumn
onepauum no cyeTy, NPeaycMOTPEHHbIX [1OroBopoM B LEMOM, a TakkKe WHbIMUA 3aKMOYEHHBIMU  Mexay
CtopoHamu poroBopamu. Bugbl ycrmosui poctyna k cuyety: «[lpocmoTp» - KnmeHT nonydaetr QocTyn K
nHcpopmaumm o coctosiHum CueTta/JononHUTENbHOrO cyeta 6e3 npaBa COBEpLUEHUS Kakmx-nnbo onepauun no
Cuety/JononHuTtensHbiM cyeTaMm; «llepeBodbl Mexay cCBOUMMM cyeTamuy» - KnueHT nonydyaet BO3MOXHOCTb
ocyllecTBnATb onepaunin no CyeTy/[JoNOMHUTENBHOMY CHETY UCKNIOYUTENBbHO MEXAy cyeTamu, OTKPbITbIMU Ha
uma KnueHta B bBaHke; «[llepeBogbl No NpOM3BOMNbHLIM pekBU3UTaM» - KnueHT nonyvaeT BO3MOXHOCTb
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OCYLLECTBNATb onepaumn no CyeTy/[JONONHUTENIBHOMY CYETY Ha YCIOBWSIX, NMPedyCMOTPEHHbIX AECTBYIOWUM
3aKOHOZaTeNbCTBOM.

2. BBEOEHUE

2.1. Hactosiwue [lNpaBuna ycrtaHaenuBalT npasBuna ucnonb3oBaHua Cuctemsl WHTepHeT-baHk, B TOM uucne
WHdopmaLmoHHoro u MNnaTtexHoro cepsBucoB, a Takxke onpenenstoT npasa n obsizaHHocTu KnueHta un baHka.
HekoTopble BvAbl CONYTCTBYHOLUMX YCAYr M NPOAYKTOB MOryT npegnaratecs baHkom KrnveHTy Ha ocHoBaHuu
oTOenbHOro Jorosopa (goroBopoB) NubBo npasBui 1 npoueayp 06CnyXMBaHWS, KOTOpbleE MOTYT MEPUOANYECKM
ycTaHaBnmBaTbcs baHkom. B cnydyae npoTMBopeyumin Mexay NonoxXeHNsMM Takmx OTAeNbHbIX JOTOBOPOB, NPaBuil
unu npouenyp obCryXMBaHWUS U MOMOXEHUN HacToAwmMx [NpaBun, NOMNOXEHWs COOTBETCTBYIOLLMX OTAESbHbIX
OOroBOpPOB, NPaBun 1 Npoueayp 06CNyXnBaHWUS UMEIOT NPEMMYLLECTBEHHYIO CUMY.

2.2. Hactosiwue [paBuna sapnsawTca nybonuMyHon odpepton. [ns 3akntoyveHus [oroBopa obCnyxuBaHus B
Cucteme UHTepHeT-baHk KnueHT npucoeauHsetcs k MNMpaBunam B LEeNOM M NOMHOCTbLIO MYTEM HanpaBrieHus B
BaHk COOTBETCTBYIOLLErO 3asiBNEHNS 0 NpucoeanHeHum k Npasmnam, ohopMneHHOro 1 nognmcaHHoro KnmeHtom
Hagnexawmm obpasom no c¢opme baHka (ganee — 3asBneHuMe O NPUCOEAMHEHUUN),M WHBIX [OKYMEHTOB,
nNpeayCMOTPEHHbIX OEeNCTBYOLIMM 3akoHoaaTenbcTBoM Poccunckon ®depepauun, Hactosawmmn [MpasBunamu,
OPYrMMun BHYTPEHHMMU AOKyMeHTaMmu baHka.

2.3. baHk ¢ uenbio o3HakomneHus KnvenTta c lNpaBunamu pasmelwiaeTr ux nyteMm onybnukoBaHUSA B nopsiake,
npegycMoTpeHHOM HacToswmmu [Npasunamu.

3. METOAbl UH®OPMALMOHHON BE3OMNACHOCTU

3.1. UmeHTUdbukauma knueHta B Cucreme

3.1.1. WpeHtndukauus Knuenta B Cucteme nponssogutcsa Ha ocHoBaHum JlornHa v MNapons.

3.1.2. [Hoctyn B Cuctemy KnueHTy npegocTaBnsieTcs TOMbKO NpU YCNoBuUM NpoxoxaeHus VaeHtndukaumm, T.e.
O[HO3Ha4HOro coBnageHus nepeganHHbix KnueHtom JlormHa u lMapons ¢ gaHHbIMK, MMEKLWMMUCS B
Cucreme.

3.1.3. baHk n KnneHT npusHatoT, 4To JlorMH, mcnonb3yembli KnveHTOM npu NpoxXoxaeHun npouenypsbl
VaoeHTndukaumm, SBnsieTcs yHMKanbHbIM M NoATBEPXAAET, 4To BXog B Cuctemy n popmmnpoBanue 3[
ocyulecTBnsitotcss camMuMm  KnmneHtom. [locTtaTouHbiM Adokas3aTenbCTBOM TOro, 4to BXxog B Cucrtemy
ocyuiecTtsneH KnueHtom, sisnsieTca BBegeHne npaBunbHbeix JlorvHa u Mapons.

3.2. Onepauuu c JlornHom u MNMaponem

3.2.1. JloruH reHepupytoTcs BbaHKOM B YCTaHOBMEHHOM nopsake U BblgaeTcss KnveHTy ynorHOMOYEHHbIM
coTpyaHukom/npenctasutenem baHka Ha OCHOBaHUM 3aknodeHHoro [loroBopa. [lepBoHavarnbHbIN
Maponb Bbicbinaetca Knuenty Cuctemoit SMS-coobeHnem Ha Homep mobunbHoro tenedgoHa nocne
nogknoyeHnsa KnueHta k Cucreme.

3.2.2. Tpu nepBoM nogkmntodeHun k Cucteme KnueHTt 06513aH N3MeHUTbL NepBoHavanbHbIN Naposb.

3.2.3. KnueHT Bnpase nameHATb Aencteyowmn Mapone B Cucteme.

3.2.4. KnueHT 0baA3aH obecneunTb XxpaHeHue nHdOopMauuMM o nonyveHHom [lapone cnocobom, genawomm
Maponb HegOCTYMNHbIM TPETbUM NMLUaM, B TOM Yncne He coobwaTth [MNaponb paboTHukam bBaHka, a Takke
He3ameanuTensHO yBeaoMnATb baHk o KomnpomeTtauum unu ytpare lNapons.

3.2.5. baHk obssyetca npuHATL BCe HeobXxooumble W 3aBUCSALUME OT HEro Mepbl OpraHm3aLuoHHOIO U
TEXHUYECKOro xapakrepa Ans obecneyeHuss HEBO3MOXHOCTM AOCTyna MOCTOPOHHUX fvu, BKMK4Yas
coTpyaHukoB baHka, k nHdopmauum o MNapone, HaxogsLwencsa B pacnopsbkeHun baHka, B TOM vucne npu
nepegadve Cuctemon MNapons KnneHTy.

3.3. Pa3oBbIy cekpeTHbIN Naposib

3.3.1. Tlpu npoBefeHWM 3MNEKTPOHHOIO OOKyMeHToobopoTa Mexay BbaHkom u KnueHTom npu ucnonb3oBaHuu
MnatexHoro cepsBuca, B Uensax noatBepxaeHUs KnueHToM npaBuUbHOCTW, HEU3MEHHOCTU WU
uenoctHoctn otnpaensemoro 3, KnmeHT wcnonb3yeT Pa3oBbii CekpeTHbI naponb. PasoBbli
CEeKpeTHbI Naponb Npu3HaeTcs NPOCTON ANEKTPOHHOW noannckio KnueHTa. Pa3oBbll CeKpeTHbIN Naporb
BbicbinaeTtca Cucremon KnneHty Ha Homep mobunsHoro TenedoHa, MNMopsgok ncnone3oBaHns Pasosoro
CEKpPeTHOro naponsa perynupyeTcs HacToawmmm MNpasmnamu.

3.3.2. PasoBbli cekpeTHbI Naporb nepepaetcst KnveHTy B cocTaBe cooOLLeHUs, cogepxallero nHpopmaumo
00 onepauuu, Oona nNoaoTBEPXOEHWUs KOTOPOW AencTBuTeneH PasoBbii CeKpeTHbI Maposfib U BPEMSs
JencTteus Pa3oBoro cekpeTHoOro napons.

3.3.3. KnueHT 065s13aH 03HaKOMUTLCA C TEKCTOM NepefaHHoro coobuleHus. KnmeHT obsisaH He Mcnonb3oBaTb
nepenaHHbI Pa3oBbIfi CEKPETHBIN Naposb, ecnv N0 MHeHUIO KnveHTa, nepefaHHas emy B coobLieHun
WMHpOpMaLNS HE OTHOCUTCS K HYXKHOMY NIiaTEXHOMY AOKYMEHTY.

3.3.4. Wcnonb3oBaHune MIHdopmaLMOHHOro cepBuca He TpebyeT npeabaBneHnsa PasoBoro CEKpeTHOro naponsi.

3.3.5. Tonbko oanH Pa30BLbili CEKPETHLIN Naposlb ABMASETCA OEWUCTBUTENbHLIM B AaHHbIA MOMEHT BPEMEHM.
Pa3oBbIl ceKpeTHbIN Naposib MOXET ObITb MCMOMb30BaH TOSBKO OOMH pas.

3.3.6. Pas0Bblll CEKpPETHbLIN Mapoflb CYUTAETCA AEeNUCTBUTENbHbIM B MOMEHT €ro UCMosfb30BaHMa KrnneHTowm,
€CNN 04HOBPEMEHHO BbIMOSHEHbI CrieayroLme yCroBus:

o Mexay baHkom n KnveHtom 3akrntoyeH [Jorosop.



3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

e CpoOK gencTtensa Pa3oBoro cekpeTHOro naposns He UCTeK.

e pa3oBbli CEKPEeTHbIN Maponb WUCMOMb3yeTca AN NOATBEPXAEHMS TOW onepaumu, K KOTOPOW
OTHOCMNOCh nepefaHHoe KnneHTy coobleHne, cogepxallee Pa3oBbin CeKpeTHbIN Naporb.

Pa3oBbIli CeKpeTHbIN Naponb CUYMTAEeTCs AEWCTBYIOLWMM C MOMeHTa nonyyeHust ero KnveHtom u go
MOMEHTa, YKa3aHHoro B nepegaHHoM KnueHTy coobuieHun, nubo 0o MOMeHTa nonyveHus BaHkom
3aaBneHns KnneHta o 6rnokupoBke.

BaHk ncnonHsetr 3 KnueHTa TONbKO Npu yCrOBMM MOMOXWUTENBHOIO pesynbTata nposepkn Cuctemon
ncnonb3oBaHHoro KnneHtom PasoBoro cekpeTHOro napons.

KnueHT He umeeT npaBa packpbiBaTb TPETbUM Nuuam MHPOpMaumio o Pa3oBom cekpeTHOM naporne,
HaxodsLeMCsa B €ro pacrnopsbkeHun, n 0b683aH XpaHUTb M MCMONb30BaTb Pa3oBbii CEKPETHLIN Naporib
cnocobamun, obecnevmBalLLUMN HEBO3MOXHOCTb €ro HECaHKLMOHMPOBAHHOIO MCMOMb30BaHWS, B TOM
yucne He nepegaBaThb B MOMb30BaHME TPeTbMM nMuam Homep mobunbHoro TenedoHa (Sim-kapTy).

B cny4yasix, koraa KnveHTy CTaHOBUTCS M3BECTHO O BO3MOXHOCTU KOMNpomMeTauun PasoBoro cekpeTHoro
naponsi, KnveHT 06s3aH He3ameanutensHO coobwnte 06 aTom B baHk Ans npuoctaHoBkn baHkom Bcex
nnatexen KnueHra.

KnveHT npusHaet, 4Tto nepedaHHble UM banky 3/, noaTBepXaeHHble C NOMOLLb OEeNCTBUTENBHOIO
Pa3soBoro cekpeTHOro napons, Haxoasdlierocsi B pacnopsbkeHumn KnuenTa:

e  YAOBMETBOPAOT TPebOoBaHMIO 3aKMNOYEeHMs COENKU B NPOCTON MUCbMEHHOW (hopme u BRekyT
lopuanMdeckme MNOCneacTBuSl, aHanoruyHble  MOCneAcTBMAM, MOPOXAaeMbiM  cAernkamu,
3aKMOYEHHBIMW  NMyTEM COOCTBEHHOPYYHOrO MOAMMCaHUS OOKYMEHTOB Mpu  hmanyeckom
MPUCYTCTBUW NKL, COBEPLLAIOLLNX COENKY;

e VIMEIOT PaBHYIO OPUOMNYECKYIO N AOKA3aTEeNbHY CUMY aHanorMyHbiM No CoAepXXaHuo U CMbICy
OOKyMeHTam Ha OymMaXHOM HocuTene, COCTaBfiEHHbIM B COOTBETCTBUM C TpeboBaHuaMMU,
npeabaBNseMbIMU K AOKYMEHTaM Takoro poja, MOAMUCaHHbIM COOGCTBEHHOPYYHOMW MNOAMUCHIO
KnveHTa, n €BRASOTCS OCHOBaHMeM Ans npoBedeHns baHkom UHAHCOBBIX onepauun ¢
OEeHEeXHbIMU cpeacTBaMu, Haxogsawmmnca Ha CyeTte KnmeHTa, OT ero umeHu;

e He moryT 6bITb ocrnopeHbl unu oTpuuatbest KnueHtom, BaHkom v TpeTbMMM NMUaMU UK ObITb
NpW3HaHbl HeOEeWCTBUTENbHBIMU TOMbKO Ha TOM OCHOBaHWM, YTO OHWU nepefaHbl B baHk c
ncnonb3oBaHnem Cuctemsl n/vnun odopmneHsl B Buge 3[;

e MoryT ObiTb npeacTaBneHbl B KavecTBe [OKa3aTenbCTB, PaBHOCWUIbHBLIX MUCbMEHHbIM
JoKasaTenbCcTBaMm, B Nopsake, NpeaycMOTpEHHOM 3akoHodaTenscTBoM Poccuickon depepaumu,
npy 3TOM JOMNYCTUMOCTb TakMX JOKA3aTENbCTB HE MOXET OTPULIATLCA TONIbKO HA TOM OCHOBaHWUMW,
4YTO OHM NpeAcTaBneHbl B Buage 3 unm ux konuii Ha GymaxxHoOM HocuTene.

BbaHKk He HeceT OTBETCTBEHHOCTb 3a yuiepb, BO3HMKLIMIA BCMNEACTBUE HECAHKLMOHWPOBAHHOIO
NCMNONb30BaHWA TPETbMMU NULAMU OENCTBUMTENBbHOrO Pa3oBOro cekpeTHoro napons, ecnu 3ToT napornb
Obin NepefaH ykasaHHbIM NMuam He coTpyaHukamu baHka, unm ytedka aToro napons npovsoLuna He Ha
obopygoBaHun, NnpuHagnexatiem baHky.

4. NICNOJNIb3OBAHUE CUCTEMBbI

4.1. NopkntoyeHue n floctyn Kk Cucreme

4.1.1.
4.1.2.
4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.
4.1.10.

MopkntoueHne k Cucteme ocylecTBnsieTcs No 3asBneHnto o NpucoegmHeHnn K MNpasunam.

3aaBneHue odopmnsieTc KNnMeHTom nNnyHoO B MMCbMEHHOM BUAE.

Hoctyn k Cucteme npegoctaBnsaeTca KnueHtam, 3aknoumBLLMM [JOroBop v NoAknmtoveHHsIM k Cucteme B
cooTBeTCTBMU C HacToswmmu [Npasunamu. K Cucteme nogkntoyalotcs Tonbko KnueHTol, nmerowme B
Banke Cuet. [lNpu 3akpbiTum CuyeTa JOCTYNm K BO3MOXHOCTM COBeplueHus onepauun B Cucrteme
GrokupyeTcs.

Mpu peructpaumun Knunenta B Cucteme baHk obecneuuBaeTr KnmenTty poctyn Kk Cuyetam KnwueHTa,
OTKPbITbIM B BaHke Ha MOMEHT perncTpaumm.

Mpu mncnonb3oBaHMn KnueHtom fononHuTenbHbiX ycnyr B CuctemMe MoryT ObiTb 3apermcTpyvpoBaHbl
JononHutenbHble CyeTta.

HononHutenbHble CyeTa MoryT ObiTb MOAKMOYEHbl Kk 06cnyxmBaHuMio B CucTeMe MO MUCbMEHHOMY
3asBneHnto Knmenra.

Pabota B CucTtemMe OCyLEeCTBNSAETCA C WCMONb30BaHMEM UHTepHeT-Opay3epa (MporpaMMHOro
obecneyeHns obLero HasHavyeHust) U TpebyeT noaknoyeHus komnetoTepa KnueHTta k cetn UHTepHeT.
BaHk He obecneunBaeT Takoe nogknyeHre, He obecnevmBaeT 6€30MacHOCTb TAKOrO MOAKIIOYEHMS 1 He
OKa3blBaeT KOHCYNbTaLUii MO ero OCyLLECTBIIEHNIO.

Ons pabotbl ¢ Cuctemont KnmeHty Heobxoanm MOOWMbHBIN TenedoH, MNOAKIMIOYEHHbIN K POCCUACKOMY
onepaTopy MOOWIbHON CBA3M (koA CTpaHbl +7), ¢ paboTatoLLelt yCnyron nony4YeHnst KOPOTKUX TEKCTOBbLIX
coobuweHun (SMS). 3anpewaetca 3anyck CucTemMbl Ha CMapTdOHe, Ha KOTOpbIM nocTtynarT SMS-
coobuweHua Cucrtembl. Homep mobunbHoro TenedgoHa MoXeT ObiTb n3MeHeH KnneHTom no 3asBreHuto
06 n3ameHeHUn YcnoBuid gocTyna k cdetam, nogaHHoMmy KnueHtom nuyHo B otaeneHne banka.

Mpn odpopmneHun 3aasnenuns KnneHty nepepaetcs MNamatka u JlorvH.

B TeueHne opgHoro pabodero gHA C MOMeHTa npuema 3asBerneHuss baHk Npov3BOAMT perucTpauuto
KnveHta B Cucteme, nu Cucrtema nepepaet KnueHnTy lepBoHauanbHbi [Maponb nocpeacrsom SMS-
coobLLeHNss Ha HoMep MOBUNbHOro TenedoHa, ykasaHHoro B 3asiBNneHum.



4.1.11.

MepBoHavanbHbIV [Naponb AencTBYET B TeYeHUN ABYX Heaenb. KnueHT 0b6s3aH B TeyeHne AByX Hedenb C
MOMeHTa nony4veHus lNMepeBoHayanbHoro Mapons 3anTn Ha cant Cuctembl N cMeHuTb NepBoHaYanbHbI
Maponb. Ecnn KnueHT He cmeHun NepBoHayanbHbIn Maponb B TedeHun OBYX Hedenb, eMy npugeTcs
obpawaTtbes B baHk ans reHepauun NepBoHavyanbHoro Napons noBTOPHO.

4.2. NMpuocTaHOBKa 06Ccny)XnBaHus

4.2.1.

4.2.2.

4.2.3.

4.2.4,

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

MpuoctaHoBneHune obcnyxusaHma KnneHta B Cucteme nogpasymeBaeT 6nokmposky goctyna KnueHrta B
CncteMy w npekpaleHume npuvema OfeKTPOHHbIX [AOKYMEHTOB OT KnmeHTa K paccMOTpeHuto
(ncnonHeHuto).

BbaHk Bnpaee 6e3 npeaBaputensHoro ysegomneHusa KnneHta BpemeHHo 3abnokuposatb goctyn KnueHta
k Cncteme, B criyqyae Hanuums y baHka OCHOBaHMI cumTaTb, YTO BO3MOXHa komnpomeTauus [Mapons
KnueHTta, npu atom baHk B TeyeHne fOByx pabounx OgHen 06sa3aH yBegoMuTb 06 3aTom KnmeHTa,
ncnonb3ys cnocobbl CBA3M, yKkasaHHble B 3asBneHun KnueHTa.

Cwnctema aBTomaTnyeckn bnokupyet JlorvH KnveHta Ha 180 cekyHA nocne Tpex HenpaBuIlbHbIX MOMbITOK
BBoza [lapons, coBeplueHHbIX nogpsag. Nocne Tpex nocneposaTtenbHbIX BnokmpoBok MNaponsa KnveHTa
Cunctema aBTOMaTUYECKM NPUOCTaHaBnuBaeT obcnyxunsaHne Knvenra.

KnveHT BnpaBe npuoctaHoBUTbL obcnyxmBaHue B Cucteme, obpatmeimce B baHk € NUCbMEHHbIM
3asaBneHnemM unu no TenedoHy CnyxBbl nogaepxku, ykazaHHoMy B namaTke lNonb3oBatens UHTepHeT-
BaHK, C COOTBETCTBYIOLLIMM 3asiBNeHnem B ycTHon cpopme. Npu obpaweHun KnueHta no tenedoHy, ¢
uenbo aBTopm3aumm GROKUPOBKKM, COTpyaHUK BaHka TpebyeT HasBaTb kogoBoe crnoBo. [MncbMeHHoe
3asBneHne KnueHta o npuoctaHoBke obcnyxuBaHus B Cucteme, cyumTaeTcsi nonydeHHbiM BaHkom B
MOMEHT, Korga Takoe 3asBreHue noctynuno B otaenenne banka. MNoareepxaeHmemM nonyvyeHns baHkom
nMcbMeHHOro 3asBneHuns KnueHta o npuocTaHoBke o6cnyxmBaHus B Cucteme saBnsieTCs OTMETKa,
caenaHHas Ha 3TOM 3asiBMeHUU YNONMHOMOYEHHbIM COTpyaHUKOM baHka.

3aaBneHne KnueHTa O NpuOCTaHOBREHUN OOCNYXMBaHWA B YCTHOW (POpME CUYMTAETCHA MOJTyYeHHbIM
BbaHkom B MOMeHT, korga KnueHT HasBan coTpyaHuky baHka kogoBoe crnoBo.

B cnyyae npuoctaHoBneHnus obecnyxmeanusa Knuenta B Cucteme baHk He Bo3BpallaeT nonyyeHHoe OT
KnueHTa KOMWUCCWMOHHOE BO3HarpaxgeHue, nepecdeTt ynnadeHHoW KrnmeHToM CyMMbl KOMWCCUOHHOTO
BO3HarpaxgeHus Takke He NpoM3BOAMTCS.

YObITkM KnneHTa, BO3HMKLLIME B CBSA3M C MPUOCTAHOBIIEHNEM OOCNYXXMBaHWUS MO MHULMATUBE UMNN BUHE
KnueHTa, a Takke npu oTcyTcTBumM goctyna k Cucteme He no BuHe baHka, baHk He Bo3mellaerT.

Ons Bo3obHoBNeHus obcnyxmBaHua B Cucteme nocrne npuocTaHoOBIEHWst obcnyxnBaHua KnveHTa B
Cwucteme no npuydmHe komnpomeTtauum Mapons, KnneHty Heobxoammo obpaTtntbes B BaHk nMyHO nnm no
KOHTakTHOMy TenedoHy badka. lNMpu ob6paweHun KnueHta no TenedoHy, C Lenbl aBTopu3auuu
pa3bnoknpoBkKu, coTpyaHuK BaHka TpebyeT HasBaTb kogoBoe cnoBo. B cnyyae BO3HWKHOBEHWST Y
coTpyaHvka baHka nogo3peHns o TOM, 4YTO 3BOHALWMA He saBnsieTcs KnueHToMm, COTPYAHUK MOXeT
notpeboBaTb [OOMONMHUTENLHOM aBTOPM3aUUM MO MNEepPCoHanbHbIM AaHHbIM KnveHTa unu petanam
onepauun no cdety KnueHta. BaHk nocrne yctaHoBrneHus nuYHOCTU KrveHTa uHULMMPYET MOCbINKY
Cwnctemon HoBoro BpemeHHoro Mapona SMS-coobweHnem Ha Homep mobunbHoro TenedgoHa.

Pabota Cuctembl MOXeT ObiTb MpuoCTaHOBNEHa Ans nposedeHus npodunaktudeckux pabot wu
obHoBneHun, o Yem baHk npeaBapuTensHo yBeaomnseT KnueHTta, pasmeltas nHdopmauuio o paborte Ha
cante Cuctembl.

Pabota Cuctembl MOXeT ObiTb MpuocTaHoBreHa 0e3 npeaBapuTenbHOro yeBedomneHus KnveHta B
crny4ae BO3HWKHOBEHWUs HEoBXOOAMMOCTW MPUMEHEHUA Mep MO YNpaBfeHU WMHAOPMALMOHHBIMU U
(PUHAHCOBLIMU pUCKaMW, Korga HenpuHATUE YKa3aHHbIX Mep MOXeT MNoBfeyb BO3HWKHOBEHME Yrpos3bl
6e3onacHocTn paboTbl Cuctembl, B TOM 4ucrnie yrpody 6e30nacHOCTU COBEpLUEHWUsI NnaTtexen wu/mnm
NMHopMaLUnoHHON Ge3onacHoOCTH.

5. NIEPEAAYA U UCNOJIHEHUE JJIEKTPOHHbLIX JOKYMEHTOB

5.1. d>opMMpOBa|-w|e N nepegavdya pacyeTHbIX AOOKYMEHTOB KIMWeHTa C uUucnosib3oBaHuem
nnaTtexHoro cepBuca

5.1.1.

5.1.2.

5.1.3.
5.1.4.

5.1.5.

Ona cdopmMupoBaHns 1 nepefayun PacyeTHbIX JOKYMEHTOB KnMeHTOM 3anornHsTCs COOTBETCTBYOLLME
nons cooTeeTcTBYOLWMX hopm B Cucteme.
CTOpOHbI Mpu3HatoT, 4TO nepedaHHbIN B bank 3/, cogepxalwun Bce NOCTOSHHbIE U UHOAUBMAYANbHbIE
napaMeTpbl MAaTEeXHOro [OOKYMEHTa, COOTBETCTBYET B 4acTu cobnwogeHust popMbl OOKYMEHTaMm,
NCNONb30BaHNE KOTOPbLIX MPEAYCMOTPEHO HOpMaTUBHbIMM akTamu BaHka Poccum npu perynvpoBaHum
pacyeToB hm3nyecknx nuy, B 6€3HanMYHOM nopsiake.
Mprem Cuctemort PacyeTHbIX JOKYMEHTOB OCYLLECTBNAETCH KPYrOCYTOUHO.
MomeHTOM noctynneHus B baHk B[] cuntaeTca MOMeEHT perncTpauun PacueTHoro gokymeHTa B baHke ¢
yKkasaHuem BpemMeHu u fatbl 3anucu 3 B peectp Cuctembl. Bpemsa onpepensietcda no BpeMeHu
CUCTEMHbIX YacoB annapaTHbIX cpeacts CucTembl.
Ol pomkeH OblITb MOATBEPXAEH C MNOMOLLBbI AEWCTBMTENbHOro PasoBOoro CekpeTHOro naporns,
otnpasneHHoro KnueHTty. MNpu oTcyTcTBMM noaTtBepxaeHus 3L He peructpupyeTcs M cuuTaeTcs, 4To
KnveHT oTkasancsa oT nepegayn 3/, gaxe ecnu MM Obinm NpouMsBefeHbl BCe OCTallbHble OENCTBUSA,
HeobxoOuMble O51s ero nepegaydu.
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5.1.6.

5.1.7.

5.1.8.

BaHk BnpaBe oTkasaTb B permctpauuu 3] B crieayoLwwmx cnyyasx:

e ecnM aHanu3 BO3MOXHOCTW BbIMONHeHus J[l, npoBeAeHHbin BaHkOM npu ero nomyyeHun B
COOTBETCTBMU C YCTAHOBMNEHHbIMN BaHKOM KpuTepunsiMu, gaeT oTpyuaTenbHbIA pe3ynbTar;

e Mpu OTCYTCTBUW/HeAOCTATOYHOCTM [JOCTYNHOro ocrtatka AeHexHbIX cpeacTtB Ha Cuete KnuveHTa aons
BbIiNONHeHnss PacyeTHoro agokymeHTta KnveHTa, BKNoYas ynnaTy COOTBETCTBYIOLLEr0 KOMUCCUOHHOTO
BO3HarpaxaeHusa baHky cornacHo Tapudam w/unu ycnoesmsM [OroBopa, Ha OCHOBAHWM KOTOPOro
KnueHTy oTKpbIT CyerT;

e [pU BbISIBNIEHMM MPU3HAKOB HapylleHus 6e30nacHOCTM Npu ncnornb3oBaHunm CucTembl, B TOM YKCIIe,
ecnn baHK nmeeT OCHOBaHMA cuuTatb, YTO McnonHeHve O moxeT nosBnedb ybbITkM KnueHTta wnu
BaHka (B TOM yncre NOABEPXKEHHOCTb MPaBOBOMY PUCKY U PUCKY NMOTEpW AENOBOW penyTauun), unm
Ol npotuBopeuuT 3akoHogatenbcTBy Poccuiickon Pepepauuun, [lMpasBunam, goroBopam Mexay
BaHkoM n KnneHTtom.

BbaHk yBegomnsieT KnueHta o peructpaumm 3 1 o pesynbTate npoBepkn PasoBoro cekpeTHOro naponsi

danHoro 3[1 nocpeactBoM coobuieHnss KnueHty cootseTtcTBytowlero cratyca 3 B Cucrteme. Cratyc

«lMpuHAT» o3HavaeT, yto 3L cuntaeTtcs nepegaHHbIM KnnMeHTOM M NPUHATBIM K UCNONHEHUIO BaHkom.

CraTtyc «VcnonHeH» o3HavaeT, 4yto 3] ucnonHeH baHkom.

baHk BnpaBe ycTaHaBnMBaTb pasfnWyHble NMMWTBI HA CyMMbl MPOBOAMMBIX onepauui no Cuety C

ncnonb3oBaHnem lnatexHoro cepsuca (B pybnsax Poccuitickon ®epepaumm nubo B 3KBMBANEHTHOM

CyMMe B WHOCTpaHHOM BamnwTe no Kypcy baHka Poccum Ha peHb npoBefeHust onepauumu). BaHk

nHdopmmnpyeT KnveHTa O JeWCTBYWOLWMX NMMWTax B nopsgke, npegycMoTpeHHom pasgenom 11

HacTosawmx MNpasun.

5.2. OTMeHa n Bo3BpaT JNEeKTPOHHbIX JOKYMEHTOB

5.2.1.

5.2.2.

5.2.3.

5.2.4.

KnueHT nmeeT npaBo OTMEHWTL oTnpasneHHbin B bank 31, nepenas B baHk 3asBneHve 06 otmeHe 31 B
nucbmeHHOM Buge. OtmeHa 30 npm nomowm Cuctembl HEBO3MOXHA.

Ecnn KnneHT nepepaet B baHk TpebGoBaHWe OTMEHUTb MnM 0To3BaTb 3L, oTNpaBfieHHbIi UM B bBaHKk,
BaHK NpunoXuT pasymHble ycunus Ans BelinonHeHus TpebosaHusa KnveHTa.

BaHk BrnpaBe oTka3aTb B OTMeHe paHee nepegaHHoro Knventom 3[1, ecnu B Xxo4e ucnonHeHns atoro 3/
BaHkom yxe GbInv NponsseaeHbl AeNCTBUS, B pe3ynbTaTe KOTOpbIX OTMeHa 3[] HEBO3MOXHa.

Bosspat 3[1 nponcxoanT B COOTBETCTBMM CO CTaHAAPTHBIMM MpoLleaypaMu, YCTaHOBIEHHbIMU B BaHke.

5.3. XpaHeHMe pacyYeTHbIX AOKYMEHTOB

5.3.1.

BaHk 006s13aH XpaHUTb nony4yeHHble oT KnueHta 3] B TeyeHne npeayCMOTPEHHbIX 3aKOHOO4ATENbCTBOM
Poccuiickon ®egepaumm CpoKoB ANA XPaAHEHUST aHANOrMYHbIX JOKYMEHTOB, COCTaBNEHHbIX Ha BymMaxHOM
HocuTene. Cnocob n chopmaT xpaHeHus onpeaensioTcs baHkom caMoCTOATENBHO.

5.4. UHcphopMaumsa o pacyeTHbIX JOKYMEHTaxX

54.1.

5.4.2.

BbaHk o006si3yeTca npenoctaButb KnueHTy BO3MOXHOCTb MOMyYEHUs] akTyanbHOW U OOCTOBEPHOM
nHpopmaumm o nepepaHHbix KnueHtom 3], onepauunsx no ero Cuetam, coctosiHUM ero CYETOB N UHYIO
WHpopMmauno B nopsagke, MpedyCMOTPEeHHOM Hactoswwmmu [lMMpaBunamv M HOPMATUBHBIMU U
3akoHogaTenbHbIMU akTamu Poccunckon ®epepauun.

KnveHT ob6sa3yeTcs perynsapHo, He pexe OLHOro pasa B Mecsl, OCYLeCTBAsATb Bxon B Cuctemy ans
nonyyeHuMs uHGopmMaumMm O 3apeructpupoBaHHbiXx 3, u 0 coctodHum CyeTta B LEenax MNPOBEpPKM
nposefeHHbIX baHkoM hmMHaHCOBbIX orepauun.

5.5. UIcnonHeHue pacyYeTHbIX AOKYMEHTOB KIIMeHTa

5.5.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

55.7.

5.5.8.

PacyeTHble [O0KyMeHTbl KnMeHTOB WCMOMHAKTCA B CPOKW, YCTAHOBMEHHbIE 3aKoHOOATENbCTBOM
Poccuiickon ®epepaumm u  goroBopom mMexay baHkom wn  KnueHTom, onpegendiowmMm nopsgok
nposefeHus onepaLmim no cooTeeTcTByloWEeMy CyeTy.

BaHk He npuHMMaeT k obpaboTke u ncnonHennto 30, ohopMMeHHble C HapyLLleHnemM TpeboBaHun baHka,
YCTaAHOBMEHHbIX HacToAwmmKn [MpaBunamm n npaBunamv OQOPMMEHMS NNATEXHbBIX OOKYMEHTOB,
ycTaHoBneHHbIM1 baHkom Poccuu.

BaHk He ocylecTBnsieT onepaumm No c4eTam B Criydae OTCYTCTBUS (HeJocTaTka) OeHEXHbIX CPeaCcTB Ha
cyeTax, BKIO4Yasi KOMMCCUOHHbIN cbop BaHka.

McnonHeHne PacuyeTHbIXx gokyMeHToB no CuyeTty ocyuiectenseTca B npegenax OnepauyoHHOro AOHsi
BbaHka, yctaHoBneHHoro [lMpukasom ynosiHoMoveHHOro nvua baHka. [JoKymeHTbl, NOCTynuBlLUME Moche
OKOHYaHUS onepaumMoHHOro AHs baHka, UCNOMNHATCA B criefytoLlemM onepaLMoHHOM OHe.

KnveHT noarsepxpgaet, 4To BCe (DMHAHCOBbLIE OMnepauuu, OCyLleCTBNAeMble UM C WCMNOfb30BaHUEM
Cuctembl, He npegnonarawT  NepeBOdbl, CBA3aHHble C  OCYLIEeCTBNEHUEM KnueHTtom
npeanpuHMMaTenbCKON AeATeNbHOCTH.

BaHk He ucnonHsaeT 3[] B cnyyasx, npegyCMOTPEeHHbIX 3aKkoHoAaTenbCcTBOM Poccuiickon deaepaumu.
BbaHk BnpaBe oTkasaTb KnvmeHTy B MCNOMHEHMM 3apermcTpupoBaHHOro PacyeTHOro JOKyMeHTa, ecnv npu
npoBepke OydeT YCTAHOBIEHO, 4YTO WCMOMHEHWEe nNpPeayCMOTPEHHOW MM  (MHAHCOBOW onepauumm
NpoTMBOpeYnT 3akoHogartenbcTBy Poccuiickon ®egepaumn, HopmaTMBHbIM akTam bBaHka Poccun,
MpaBunam wunu poroBopy mexay baHkom wn KnveHTom, onpepensiowemMy nopsiAok MpoOBeOEeHUst
onepauuin no cooTeeTcTByloLEMY CueTy.

B cnyyae oTkasa baHka oT ucnonHeHusi 3apernctpmpoBaHHoro 31, KnueHT BnpaBe obpatuTtbesa B baHk
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3a NoslyYeHMeM COOTBETCTBYIOLLEN MHGOPMaLIMK, B TOM YMCTIE O NPUYMHAX HEUCTIONHEHNS.
5.6. MoaTBepxaeHue I AOKYMeHTaMu Ha bymMaxHOM HocuTene

5.6.1. B cnyyae ecnuv nHoe He NpeaycMOTPEHO OTAENbHbIMU cornawleHuamu mexay KnueHtom n baHkom, baHk
o0bssyeTcs no 3anpocy KnueHta npepoctaButb KNUMeHTy AOKYMEHTbl Ha ByMaXXHOM HOCUTEne, COorfiacHo
MpaBunam obcnyxmBaHns cHeToB pmandeckmx nuu, B baHke.

5.6.2. baHk BnpaBe B nwbo MOMeHT noTpeboBaTb OT KnuveHTa npeacTaBneHuUs MNOATBEPXKAALNX
OOKYMEHTOB Ha OymMaHOM HOcuTene, 93KBMBANEHTHbIX MO CMbICNY U COOEpXaHWK nepefaHHbIM
KrnmeHToM ONeKTpOHHbIM JOKYMEHTaMm.

5.6.3. KnueHT 0b6s3aH no TpeboBaHuo baHka noanucebiBaTe NOATBEPXKAAOLME OOKYMEHTbI.

5.6.4. bBaHk BnpaBe He MpUHMMAaTb K MCMOMHEHWUIO HOBble PacyeTHble OOKYMEHTbl OO0 MnonyyeHus BbaHkom
NOATBEPKAALLMX AOKYMEHTOB.

5.7. UHchopMupoBaHMe 0 coBepLUEeHUN KaXaou onepauum

5.7.1. B cootBeTtcTtBMM co cT. 9PenepanbHoro 3akoHa ot 27.06.2011 Ne161-d®3 «O HaumoHanbHOW nnaTexHom
cucTemey, cornacHo kotopown baHk 06s13aH MHopMupoBaTb KnneHTa 0 coBepLUEHNM Kaxaon onepawmu,
COBEpLUEHHOW C UCMONb30BaHNEM 3NIEKTPOHHOIO CPeACcTBa nnaTexa, K KOTopoMy oTHocutes Cucrtema.

5.7.2. WNHdopmupoaHue KnmneHtoB 006 onepaumsix OCyLleCTBAsSieTCa nytem pasmeweHna B Cucteme
WHpopmaumm o coBeplleHHonM onepauuu. [lo 3aaBneHutio  KnueHTa, BO3MOXHO nNoOAKMNOYeHUe
OOMONHUTENBHOIO cepBuca UHPOPMUPOBaHMS 00 WCMONMHEHMM onepauuu MO JMEKTPOHHOW nouTte (e-
mail).KnueHT cuntaetca npoumHpopmMMpoBaHHbIM BaHKOM O coBeplleHHOM onepauunm B MOMEHT
pasMeLleHns nHhopMaLMmn O COBEPLUEHMM JAaHHON onepaunm B Cucteme.

5.7.3. B cnyyae oTcyTCcTBMS W/MNM OTKMOYEHUSA KnueHTa oT ycnyrn UHTepHeT-6aHka wHdopmupoBaHvue o6
onepaumusax OygeT OCyLWecCTBNATbLCA MyTeM NPedoCcTaBMEeHMs BbIMMCOK Ha OyMaXHbIX HOCUTENAX B
oTgeneHusax baHka.

5.7.4. KnueHTy HeobxoaMMO OCyLWEeCcTBMAATb NPOBEpKy nocTynawwmx Ha e-mail coobwenun bBbanka o
COBEpLUEHHON onepauumn, nMbo npoBepky MHGOpPMauMM O COBEPLUEHHOW onepauun, pasmMeLaemon
BaHkom B Cucteme He pexe ogHoro pasa B mecsu. baHk pekomeHgyeT KnueHTy ocylecTBnsTb Takyto
NpoOBeEpPKY HE MEHee OQHOTo pasa B CYTKW.

6. KOHOUAEHUNAJIbHOCTb

6.1. BaHk 06A3yeTcA NPUHATL Mepbl AN NpeaoTBpalleHVMs HeCaHKLMOHMPOBAHHOIO AO0CTyna TpeTbMX nuu K
KOHuaeHUnanbHo WHgopMaunm, cocTaBnsiolen OaHKOBCKYDO UM KOMMepdeckyto TanHy KnueHTa, ero
nepcoHarnbHble JaHHbIE.

6.2. YkasaHHas wvHdopmaumus, B obbéme, HeobxooMmOM ANs CBOEBPEMEHHOTO M TOYHOrO OCYLUECTBIEHMWS
nnatexen KnueHta, nepegaérca baHkom Onepatopy Cuctemsl v [locTaBlimkam ycryr.

6.3. YkasaHHasa vHdopmauma mMoxeT 6biTb npegoctasneHa baHkom (unm OnepaTopom CKCTEMbI)CTOPOHHUM
nuuam TONbKO B NOpsiAKe, YCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccunckon ®epepauun.

6.4. KnueHT ocosHaeT, 4To nepegadva KoHdUAeHUnansHom nHgopmauumn yepes MIHTepHET MOXET NOBIeYb pUCK
HeCaHKUMOHNPOBAHHOIO J0CTYMa K Takon MHopmaunm CTOPOHHUX fnL,.

6.5. KnneHt ocBoboxxgaeT baHk OT OTBETCTBEHHOCTM B Crlyyae, ecnu ero KoHdwuaeHumanbHas MHgopmauuns
cTana JOCTYMNHOM CTOPOHHMM nuuaM B npoLecce eé BBoga Ha koMnbloTepe KnueHTta unu nepegaydv no kaHanam
onepaTopoB CBA3W, C KOTOpPbIMKU Y BaHka He ycTaHOBNEHb! JOrOBOPHbLIE OTHOLLEHUS.

7. BOSHAITPAXOAEHUE BAHKA

7.1. 3a obecnyxumBaHve B Cucteme u coBeplueHue onepauun no Cyety ¢ mcnonb3oBaHvem Cuctembl KnneHt
ynnauuBaet baHky komuccun B pasMepax B COOTBETCTBUM C Tapudamu, a Takke yCNnoBUsMU OroBopa Mexay
BaHkoM 1 KnueHToM, onpegensiowmm nopsiaok NpoBeeHns onepaumn no cooTBeTcTaylowemMy Cyerty.

7.2. BaHK ocyLlecTBnseT CnMcaHne CymMm KoMuccui 6e3 pacnopsbkeHns KnueHTta (gaHHoe ycrioBue SABMsieTcst
3apaHee AaHHbIM akuentoMm) co Cueta KnumeHta B cootBeTcTBUM € Tapudgamm banka. baHk BnpaBe 6e3
pacnopsbkeHust KnueHta cnucbiBaTb OeHEeXHble cpeacTBa B CYeT noralleHns 3aformkeHHocTu no [JoroBopyc
apyrux cyetoB KnueHTa, oTKpbIThbiX B BaHke, cornacHo ycrnoBusam obCcnyxmBaHus AaHHbIX CHETOB.

7.3. KnneHT 0653aH obecneunBaTtb Hanmume Ha CueTe OEeHEeXHbIX CPeacTB, AOCTATOuHbIX Ans onnaTel baHky
KOMMCCUM 3a Nonb3oBaHWe Ycnyron B cooTBeTcTBUM ¢ Tapudammn baHka.

8. OTBETCTBEHHOCTb BAHKA U KITMEHTA

8.1. OTBeTCTBEeHHOCTb BaHka

8.1.1. bBaHKk HeceT OTBETCTBEHHOCTb nepen KrveHTOM B COOTBETCTBMM C TpeboBaHMAMMW OEWNCTBYIOLLIErO
3akoHogartenscTtBa Poccuiickon depepauumn, B TOM 4YUCHEe B 4acTM BO3MeLLeHMst YObITKOB KnveHTa,
BO3HMKLWIMX MNpu ucnonb3oBaHum Cuctembl, B pesynbTate HecobnogeHus baHvkom ob6s3aHHOCTEN,
YCTaAHOBMEHHbIX HacToAwmMMKn [paBunamMm, U MHBIMU 3aKMOYEHHbIMM Mexay baHkom u KnneHtom
cornalweHnsiMn, perynupyowwmmn paboty B Cucteme.

8.1.2. bBbaHK He HeceT OTBETCTBEHHOCTH 3a:

e HeucnonHeHne 3 KnmeHTa, ecnu wucnonHeHue npuBeno Obl K HapyweHuo TpeboBaHUN
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8.1.3.

8.1.4.

8.1.5.

AencTeytolero 3akoHogartenbctBa Poccuiickon ®epepauunn, HopmaTMBHbIX akToB BbaHka Poccun,
HacToswmx MNpaBun, a Takke YyCroBui UHbIX 3aKmoveHHbIX Mexay KnveHTtom n baHkom cornalweHun,
B ToM umcre ecnu: O[ He 6bin noarBepxaeH KnueHTom; npoBepka noarBepxaeHus 3 pana
oTpuuaTenbHbI  pe3ynbTaT; [OCTYMHbIM OCTaTOK [AEeHeXHbIX cpeacTB Ha Cuerte(ax) KnueHTta
HedocTaToveH Ans  wcnonHeHuss I, BkOYAs KOMWUCCUMIO, a Takke B MHbIX Criyyasx,
npeaycMOTPEeHHbIX HacTodAwmMn Npasunamu n 3akoHogaTensctBom Poccuiickon ®epepauuu;

e MOBTOPHYH owmnbouHyo nepegady Knuentom 3[1, ecnn noBTopHas nepefada Gbina noarBepxaeHa
apyrum Pa3oBbiM CEKPETHbIM Naponem;

e npepocTaBrnieHne KnneHTOM HeOOCTOBEPHOW MHGOPMaLMK, MOTEPU akTyanbHOCTU MHGOpMaLmMK,
paHee npegocTaBneHHoW KnmeHToM, MCnofb3yeMon Npu peructpaumm u ucnonHeHun bBanHkom 3L,
unu BBoaoM KrnmnmeHToM HeBEpHbIX AaHHbIX;

e yuwepb, BO3HWMKLWWA BCIEACTBME HECAHKLUVMOHWPOBAHHOIO WCMOMb30BAHUSA TpeTbMMWU NuuamMu
PasoBoro cekpetHoro naponsa KnueHta, ecnu Takoe MCMonb3oBaHWE MpOM3OLUNO Mocne nepegayu
Pa3soBoro cekpeTHoro naponsa KnueHTty ykasaHHbIM B HacTodawwmx Npasunax cnocobom;

e MOMIHOE MMM YacTUYHOE HEUCMOMHEHMEe, HenpaBunbHOE UNU HEeCBOEBPEMEHHOE MCMOMHEHUE CBOUX
00s13aTeENbCTB, BbITEKAWOWMX U3 HacToAwmx [lpaBun, ecnv Takoe HEWCMNONHEHMEe BbI3BAHO
obcTosATENLCTBAMU HENPEOAONIMMON CUSbl, B TOM YUCIIE PELUEHUSIMW OpPraHoOB 3aKOHOAATESTbHOW,
cynebHon n/vunun ncnonHuTenbHom Bractu Poccunckon ®epepauunn, a Takke baHka Poccun, kotopble
AenalT HeBO3MOXHbIM Ansi BaHka BbINONHEHWE cBoOMX 00653aTenbCTB; 3adepXkaMy nnatexen no
BVMHE MHbIX KPEOUTHbIX OpraHn3aunii; BOEHHbIMU ENCTBUAMU, CTUXUAHBIMU UK UHBbIMK BeacTBnsamMu,
NPOMCXOOAWMMKN B panioHaX, OMUUMANBHO MPU3HAHHBIMA  HAXOAALWMMUCS MNOA4  BIIUSIHUEM
BblLLEyKa3aHHbIX 06CTOATENBLCTB.

BbaHk He HeceT OTBETCTBEHHOCTU MO MPETEH3MAM TPeTbWUX Nul — BnagenbleB HomepoB MOGMMbHBIX

TenedoHoB, ecnn HoMep ykasaH KnueHtom B 3asBneHunn Ha nogknioveHme k Cucreme.

BbaHk He HeceT OTBETCTBEHHOCTM 3a KayeCTBO U CKOPOCTb nepedayn mHopMauMum 4vepes KaHanbl

onepaTopoB CBSA3W.

baHk He HeceT OTBETCTBEHHOCTb 3a onepauum no cvyetam KnueHta oo MoMeHTa u3BelleHusi baHka 06

YTparte MNaponsa n/unu JlornHa.

8.2. OTBeTCcTBEeHHOCTb KnneHTta

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

KnveHT HeceT OTBETCTBEHHOCTb neped baHkoM B cooTBeTCTBUM C TpeboBaHWSMW [ENCTBYHOLLErO
3akoHogartenbcTBa Poccuickon degepaunm, B TOM Ymcne 3a yobITkM, BO3HUKWNE ¥ BaHka, B pe3ynbtaTte
ucnonHennss 3, nepepaHHbix B baHk OT wMmeHn KnveHTa HeynorHOMOYEHHbIM TULOM C
ucnonb3oBaHvem npuHagnexawux KnueHty cpeacts noatesepxaenus (Jlorwn, MNaponb v PasoBbivi
CEKpEeTHbIN Naporb).

KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBWITbHOCTb WM aKTyanbHOCTb BCEX CBEAEHWUM, COOOLLAEMbIX UM
BaHky, npu 3aknio4yeHun n ucnonHeHnn Hactoswero forosopa.

KnueHT HeceT OTBETCTBEHHOCTb 3a A0OCTyn kK Homepy mobunbHoro tenedoHa (sim-kapTe) TpeTbux NuL.
Mpn nopospeHun Ha yTpaty Homepa mobunbHoro TtenedgoHa KnuneHT [omkeH He3aMeqnuTenbHO
coobLWmMTb 06 aToM B BaHk no TenedoHy munm nuyHo obpaTmelimch B baHk ana 6nokuposku Cuctemsi.
KnveHT yBegoMneH O TOM, YTO B OTHOLUEHWM HEKOTOPbIX GAHKOBCKUX onepauui, OCYLLECTBMSEMbIX
KnveHtom no CueTtam, MOryT MNPUMEHATBCS OrpaHUYEHUsl, YCTAHOBIEHHbIE 3aKOHOOATENbCTBOM
Poccuickon ®egepauun.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, NpOBOAUMbIE UM NPU UCNONb3oBaHUM CucTeEMbI
UHTepHeT-baHk.

9. NOPAOOK YPEIYJINPOBAHUA CINTOPOB

9.1. Cnopbl 1 pasHornacus, Bo3HukawoLwwme 13 [loroBopa nnm B CBA3U C HUM, OyayT pellatbcs CTOpOHaMKU nyTem
neperosBopos.

9.2. KnueHT, cuntas, 4to BaHKk He mcnonHwn, unu HeHaanexawimm obpasoM WCMOMHWMA MPUHATbIE Ha cebsi
obsasatenbctBa no [oroBopy o06s3aH HanpaBuTb B agpec baHka nucbMeHHOe 3asiBNeHuMe, B KOTOPOM
00s13aTENBHO YKa3bIBAKTCS:

e bamunus, ums, OTYECTBO 3aABUTENS;

nacrnopTHbIE AaHHble 3asaBUTENS;

ykasaTb AaTty u CyMMY COBEPLLUEHHOW onepaunu

kak KnneHT y3Han o COBepLUEHHON (COBEPLUEHHbIX) onepauun (onepauusx);

koraa (oata v BpeMsi) KnueHT y3Han o coBepLUeHHOW (COBepLUEHHbIX) onepauun (onepaumsx);

roe KnueHT Haxoourncs, B MOMEHT, Korga y3Han O COBepLUEHHOW(COBEPLUEHHbLIX) onepauun

(onepaumsx);

e nepepaBan nu KnveHT TpeTbMM nuuam MOOWMbHbIA TenedoH w/vnu sim-kapTy, C HOMEPOM
ncnonb3yemblin Ans oTnpaskm KnneHTy Pa3oBoro cekpeTHOro napons Ans noaTBEPXKOeHWS nnaTexa,
nepBoHavarnbHOro napons ans exoga B Cucremy;

e ecnn MobunbHbIN TenedoH W/unn sim-kapTa, ¢ HOMEPOM, UCMONb3yeMbiM AniA oTnpaBku KnneHTy
PasoBoro cekpeTHOro napons Ans NoATBEPKASHUS NnaTexa, NepBoHavanbHOro naponsa Ansd sxoaa B
Cuctemy 6binun yTpayeHbl nnu Obinyv MCNonb3oBaHbl TpeTbuMK nuuamm 6e3 cornacusa KnueHta, 10O
coobLWuTb AaTy U Bpems MX yTpaTbl/MCnofb30BaHUS;



e a TaK ke MHble faHHble, koTopble ByayT MMeTb 3HayeHue [Ansl CBOEBPEMEHHOTO M MpPaBUIIbHOMO
paspeLleHns cUTyauuu.

BaHk paccmaTpuBaeT 3asiBfiEeHUst KIWeHTa, B TOM YMCHE MpU BO3HUKHOBEHWM CMOPOB, CBSA3aHHLIX C
UCNOMb30BaHNEM KIMEHTOM ero afieKTPOHHOro cpedcTBa nnaTtexa B TedeHne 30 kaneHaapHbIX AHeW co OHA
MOCTYNMeHNs Takoro 3asBreHuss B baHk unu TedeHne 60 OHeid CO AHA NOMyyeHWs 3asiBNeHWn B cryyae
MCNOMb30BaHUA 3NEKTPOHHOIO CpeacTBa NnaTexa AN OCYLEeCTBMNEeHUs TPaHCrPaHWYHOro nepesoda AeHeXHbIX
cpencTs.

B cnyyae He OOCTWKEHUA cornacus cnop nepeaaeTcs Ha PpaccMOTPeHVe B ¢y B Nopsiake, NpeayCMOTPEHHOM
AeNCTBYIOLWUM 3aKOHOAATENbCTBOM.

10. \IBSAMEHEHUE NPABUN U TAPUDOB

10.1. Hactosiwme lNpaBuna moryT ObITb M3MEHEHbI MO UHMUMaTVBe BaHka nyTem BHeCeHUs U3MEHeHUn W/nnu
pononHeHmn B [lpaBuna, B TOM u4ucne nyTemM yTBepXAeHMs HOBOW pefakumn [lpaBun, B nopsiake,
YyCTaHOBMEHHOM HacTosAWwum pasgernom MNpasun.

10.2. Ana BCTYNnEHWs B CUNY U3MEHEHWA W/Mnu AONOMHEHWW, BHeCeHHbIX B [pasuna bankom, BaHk 06sa3aH
onybnunkosaTb UHOpMaLMO 06 N3MEHEHMAX B COOTBETCTBMM € pa3genom 11 HacToswwmx MNpasun He no3gHee 10
(decatn) kaneHOapHbIX OHEN OO0 OHS BCTYMMEHWS B CUITY YKa3aHHbIX W3MEHEHWI/OONOMHEHWA WM HOBOM
pegakuuu MNpaswun.

10.3. B cnyyae nameHeHus 3akoHodaTenbctBa Poccunckon ®epepauun lMNpaBuna, 4O MOMEHTA UX U3MEHEHUS
BaHkoM, npuMMeHslOTCA B 4acTW, He npoTuBopevallen TpeboBaHMAM 3akoHogaTenbcTBa Poccuiickon
depgepaumm.

10.4. BaHk nmeeT npaBO B OLHOCTOPOHHEM Mopsake M3MeHATb Tapudbl BaHka ¢ usBeweHvem KnveHTa He
nosgHee, Yem 3a 10 ([dHen) kaneHgapHbiXx AHeW A0 BCTynneHus TapudoB B cuny, nytem OnyGrmkoBaHWS
nHdopmaumm B nopsiake, npegycMoTpeHHOM B pasgene 11 Hactosawmx MNpasun.

10.5. B cnyyae Hecornacusa KnueHta ¢ M3MEHEHUSIMU W/uUNu [OMNOMHEHUSAMW, BHECEHHbIMM B [lpaBuna, vnu
Tapudbl baHka, KnueHT BnpaBe gocpodHo B TeuveHune 10(decAtn) kaneHgapHbIX AHEN co AHA onybnukoBaHus
nHdpopmaumm 06 usmeHeHusx n/vnu gononHeHusx lMpasun/Tapudos baHka pacTtoprHyTe [JorosBop B nopsigke,
YCTaHOBMEHHOM pa3fgenom 12 HacTtodawmx MNpasun.

10.6. B cnyyae, ecnn B Te4eHne Cpoka, ycTaHoBreHHoro nyHktom 10.1.5 HacTosawwmx MNpasun, baHk He nony4nn
oT KnueHTa 3asiBneHus o pactopxeHuu [oroBopa CTOPOHbI MPU3HAKT, YTO YKa3aHHbIE W3MEHEHWUs n/vnu
ponornHeHus B MNpasuna, nameHeHune Tapudgos baHka npuHATbI KnueHTom.

10.7. bBaHk He HeceT OTBETCTBEHHOCTW, ecnuM uHdopmaums o6 n3MeHeHun wu/vwnu pononHeHun [paswn,
nameHeHnn TapudoB baHka, onybnvkoBaHHas B MOpsSiAKE U B CPOKW, yCTaHOBMEHHble [paBunamu, He Gbina
nony4eHa u/unu ndyyeHa, n/vnm npaBurbHO UcTonkoBaHa KnneHTom.

10.8. Iiobble nsameHeHuns n/mnu gononHeHus B MNpasuna, nameHexHns Tapudos baHka ¢ MOMeHTa NX BCTYNNEHNs
B CWMy paBHO pacnpoCcTpaHAlTCA Ha BCex nud, npucoeauvHuBwmnxca Kk [MpaBunam, B TOM 4ucne
npucoeauHmBLLMXCS K [NpaBunam paHee OHS BCTYNMNEHUS yKa3aHHbIX U3MEHEHUA W/Unn JONONHEHWI B CUIy.

11. ONYBJIIMKOBAHUE UH®OPMALIUUN

11.1. Mog ony6bnukoBaHuem wuHdopmaumm B [paBunax noHMMaeTca pasmelleHne baHkom uHopmaumn,
npegycmoTpeHHon [loroBopom, B MecTax M crnocobamu, YycTaHOBNEHHbIMM BaHkom, obecneynBaroLLmMm
BO3MOXHOCTb O3HAaKOMIEHUs € 3ToM MHdopmaLmen KrnmeHTos, B TOM YuCIIE:
e pa3smelleHus nHgpopmaunm Ha WEB-cepeepe baHka no agpecy B cetu MHTepHeT: www.Sibesbank.ru.
e pa3smelleHus obbsABneHWW Ha cTeHgax B odwmcax baHka, dwunmanax baHka, AONOAHMTENbBHbLIX
odmcax baHka v OpyrMx CTPyKTYpHbIX nogpasgeneHunsax badka, ocyuiectBnswowmx obcnyxuBaHue
KnneHToB.
e pasmelleHus nHgopmaunmn Ha NHTepHeT-canTe CUcTeMsbl B COOTBETCTBUM € NyHKTOM 13.1 Mpasun.
11.2. MomeHTOM nybnuvkaumm [MpaBun u wuHdopMaumm un o3HakoMmneHuss KnveHTa ¢ onybnvkoBaHHbIMM
MpaBvnamu M UMHOPMaLUUen cynTaeTcs UX pasMelleHne Ha kopnopaTuBHOM WHTepHeT-canTe baHka wunu B
Cucteme.
11.3. OnoBeleHne KrnmeHTa no Bompocam, Kacawwumcs MWCnonHeHus [oroBopa, OCYLEeCTBNAETCS nyTem
npenocTaBneHnss MHdopMmaumMn npu Nu4Hom noceweHnn KnueHtom odmcoB BaHka w/unu npu obpalleHun
KnueHTa B BaHk ¢ ucnons3oBaHuem CuctemMbl n/unu nytem HanpasneHns nHgpopmarmm KnveHTy no noute.

12. CPOK AEUCTBUA N NOPAOOK PACTOPXXEHUA OMOBOPA

12.1. loroBop BCTynaetr B cuny C MOMeHTa npuHATUS BaHkoMm npepoctasneHHoro KnueHtom B BaHk
Hagnexawmm obpa3oM 0ogOopMNeHHOro 3asiBNeHUst U UHbIX OOKYMEHTOB, MPEeyCMOTPEHHbIX OEeNCTBYHOLLNM
3akoHogartenscTBoM Poccuickon degepaumm n HacToswmmn MNMpasunamu.

12.2. Joroeop gewncteyeT Ao 31 pgekabps Tekywero roga. B cnydyae ecnn HM ogHa n3 CTOPOH MUCbMEHHO He
yBegomuna apyryto CTOpoHy B CPOK He nosgHee, yeMm 3a 30 (TpuauaTth) kaneHaapHbIX AHEW 10 OKOHYaHMs cpoka
Jencteusa [loroBopa 0 cBoeM HaMepeHUn pacToprHyTb [loroBop B 04HOCTOPOHHEM nopsiake, AencTteue [loroBopa
cunTaeTcd NPoANeHHbIM Ha Kaxablv cnefyroLunin KaneHaapHbIn rof.

12.3. [JoroBop MOXeT BblTb pacTOPrHyT AOCPOYHO B OAHOCTOPOHHEM Mnopsake no TpeboBaHuio ogHon n3 CTOpoH
B cnefylowiemM nopske:

12.4. B cny4ae pactopxeHusi [loroBopa no nHuumatmee baHka, nocnegHuin yBegomnsetr o6 atom KnueHta He
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nosgHee, 4Yem 3a 15 (MaTHaguaTb) KaneHgapHbIX AHEW 0O MOMEHTa npearnosfiaraeMoro pactopxxeHusa [lorosopa
nocpeacTBOM HanpasneHus yBegomneHus KnueHTy no noyte nnm pasmeLleHnsi COOTBETCTBYIOLLIErO COOOLLEHMsI
B Cucteme. ObsasatenbctBa baHka no npuemy u ucrnonHeHuo 3L ¢ ucnonb3oBaHnem CUCTEMBbI CHUTAKOTCS
NpeKpaLleHHbIMU CO OHS1 U BPEMEHW, yKa3aHHbIX B YBEAOMIIEHUN.

12.5. KnueHt BnpaBe B n0OOM MOMEHT pacToprHyTb [oroBop nyTtem HanpaereHus B bBaHk nmMcbMeHHOoro
yBegoMmneHus. YeegomneHune KnueHta OOMKHO ObiTb cAenaHo B MUCbMEHHOM Buae Ha BymakHOM HocuTene,
COOCTBEHHOPYYHO MOAMMCAHO M nepefaHo HenocpeacTtBeHHO B BaHk nop pacnucky npegcrtaButens baHka o
nony4yeHuu, NnMbo HanpaBneHo 3akas3HbIM HOTapuanbHO 3aBEPEHHBIM MMCbMOM C YBEAOMINEHNEM O BPYYEHUN.
12.6. PacTtopxeHne [JoroBopa no kakon-nnbo npuynHe He npekpawaeTt obssatensctB KnneHta nepeqn BaHkom,
BO3HUMKLLIMX OO0 AaTbl NpekpalieHus gencteus [JoroBopa M OCTaKOLWMXCA HEUCMNONHEHHbIMM KnveHTOM Ha paty
npekpaLleHuns.

12.7. Bce 31 KnuneHta, 3aperncrpuvpoBaHHble BaHKOM 0O MOMEHTa MOfyvYeHUs1 3asiBIEHMSI O PaCTOPXKEHWUK
[oroBopa, nognexart ncnonHeHunto baHkom B cootBeTcTBUM C [NpaBunamn. He nosgHee cnepytowero pabovero
OHS nocne nonyyeHus baHkom 3asiBneHus KnveHTa o pacTtopxeHun [JoroBopa baHk 3aBepluaeT MCMofHeHue
paHee NPUHATBLIX U NpeKpalwaeT NpMeM HOBbIX ONEKTPOHHbLIX AOKYMEHTOB KnneHTa.

12.8. lNpekpawieHne obsizaTenbCcTB No [JOroBopy He BrieyeT npekpaleHns obs3aTtensCcTB MO UHbIM AOroBopam
(cornaiueHusam), 3akntodeHHbIM Mexay KnveHTom n baHkowm.

13. NPOYUE YCIIOBUA

13.1. OdhmumanbHbIiM U eguHCTBEHHBIM IHTEpHeT-canTtom Cuctembl siensietca www.faktura.ru, B cooTBeTCTBUM
c nyHkTom 1l1lMpaBun, uHdpopmaums ans KnueHtoe bygeTt nybnmkoBaTbcs Ha oduuunanbHoM VHTepHeT-cante
Cwnctembl unu kopnopaTtuBHom WHTepHeT-cante badka: www.sibesbank.ru. Bce ocTanbHble 3NEKTPOHHbIE
NCTOYHMKM nonyyeHus KnueHtom nHdopmaumm SBnaoTCa NOXHbIMU.
13.2. Mpun obpaweHnn B Konn-ueHTp Cuctembl KnueHT naeHtnduumpyeTtcst no kogosomy crioy u/unum OUO,
NacrnopTHbIM AaHHbIM, AaTe N MECTY poXAeHus, MecTy permctpaumu. [Npu aTom 3anncek TeneoHHOro pasrosopa
¢ KnueHTomM npusHaeTcss HagnexawimMm [oKas3aTenbCTBOM BO3HMKHOBEHMS COOTBETCTBYOLLEN 0653aHHOCTU
BaHka.
13.3. MNpucoeaunHasacey k lNpaBunam, KnueHT gaet cornacue Ha obpaboTky (cbop, 3anmch, cucTemaTmsauuio,
HaKoMNmneHne, xpaHeHue, YTOYHeHne (obHOBMEeHME, W3MEHEHUWE), W3BMEeYeHMEe, WUCNONb30BaHWe, nepegady
(pacnpocTtpaHeHue, NnpegocTaBneHme, 4OCTyn), o6eanuunBaHue, 6noknpoBaHune, yganeHme n yumdtoxexdme) 3A0
«KB «CB3C»(644007, r. Omck, yn. PabuHoBwnya, 4.132/134), B TOM 4ncrne ero TepputopuansHbiM CTPYKTYPHBIM
nogpasgenexusam (punmanam n ocurcam), nepcoHanbHbIX AaHHbIX KnveHTa B cooTBeTCTBMU C TpeboBaHMAMM
depepanbHoro 3akoHa ot 27 utonsa 2006 roga Ne 152-d3 «O nepcoHarnbHbIX OaHHbIX». Takoe cornacue gaeTcs:
e B OTHOWeEHUN Nobon nHpopmaumm, oTHocsaLencs K Knuenty, nonydeHHon kak oT camoro KnveHTa,
Tak M OT TPETbUX NU1L, BKMoYasa: daMmunuio, UMsi, OTYECTBO, OAaHHbIE JOKYMEHTA, YOOCTOBEPSOLLEro
NINYHOCTb, TPaXOAHCTBO, AaTy W MECTO POXAEHMWS, agpec perncrpaumm, KOHTAKTHbIA TenedoH,
3NEKTPOHHasA NoyTa, CBeAeHMs1 06 OTKPbITbIX cYeTax;
e [Ona uenen maeHtudukaumm KnmeHta npu ucnonb3oBaHuUM CuUCTEMbI, 3anofiHEHUS 06a3aTenbHbIX
PEeKBM3NTOB Mnartexen no cyetam KnveHTta, KoHTakToB ¢ KnneHTOM Mo BOMpocam MCMoSib30BaHMs
CncTEMbI M UCMONHEHWS NNATEXeN;
e [ONs uenen NpoaBWXEHUs1 Ha pblHKe ycnyr BbaHka, coBmecTHbIX ycnyr BaHka u TpeTbux nuu,
nNpoAaykToB (ToBapoB, paboT, ycnyr) TPeTbUx fuu, B TOM 4YUCMe NyTeM OCYLLUECTBMEHMS MPsIMbIX
KOHTaKkTOB C KnMeHTOM C NOMOLUbK CPeacTB CBA3M (BKMOYAsi MOYTOBblE OTNpaBneHus, SMS-
coobueHuna n 1.4.);
e Ha cpok 5 net nocne npekpawenusa [loroBopa. CoOTBETCTBEHHO, NpekpalleHne aencrtemsa [Jorosopa
He MpekpallaeT gencteue Takoro cornacud. MNMpu atom KnneHT MoxeT 0To3BaTb CBOE cOrfacue Ha
06paboTKy nepcoHanbHbIX [AaHHbIX MOCPEACTBOM HamnpaBfieHWst MUCbMEHHOrO YBEAOMIIEHUS,
nognucaHHoro KnneHTowm;
e Ha 0bpaboTKy nepcoHarnbHbIX AaHHbIX NOObIM CNOCOOOM, B TOM YMCIE Kak C UCMOMNb30BaHMEM, TaK U
0e3 ucnonb3oBaHUA cpeacTts aBToMaTtm3auuun. baHk ocywecTBnseT 06paboTKy nepCcoHanbHbIX
AaHHbIX KnneHTa B TeyeHne BCero cpoka Aencreus cornacus KnveHta Ha nx o6paboTky.
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3AABIIEHUE O NPUCOEANHEHWUU K NMPABUITAM NMPEAOCTABJIEHUA YCNYTU
MHTEPHET-BAHK A1 ®PUSUNYECKUX JIUL B 3A0 «KB «CUBJ3C»

A, , danee — KnueHr,

(dbamunus, umsi, otyectso KnuneHta)

HacToAWMM npucoeauHsitocb K «lpaBunam npegoctaBnenvs ycnyrm MHTepHeT-6aHk Ana usnmyeckux nuuy,
pa3meLlléHHbIM Ha canTe baHka B ceTn MHTepHeT (Ha nHdopmMaLMoHHOM cTeHae B oTaeneHuax baHka), panee
nveHyemblm «[dorosop». C ycnosusamMu ykasaHHoro [loroBopa O3HaKOMMEH, corfaceH n 0653yChb BbINOMHATb
Bce ero ycnosus. lNpowy nogknounTb K obcnyxmsaHuio B Cucteme UHtepHeT-baHk (nanee — Cuctema) moum
cyeta:

Howmep cyerta: YcnoBusi gocTtyna K cyeTy:

JInyHble gaHHble KnneHTa:

[paXkgaHCcTBO

[aTa poxgeHus

[aHHble OOKyMeHTa, yaocTtoBepdwero JIN4YHOCTb:

[okymeHT, Ne

Kem v korga BblgaH, k/n

AfQpec NoCTOSAHHOW permcTpauum
(BKNtOYas MHOEKC):

VIHH

Cnoco6 cBsiau ¢ KnueHTtom:
Anpec anekTpoHHOM NoYThl KnneHTta
MobunbHbIn TenedoH KnueHta

KopoBoe cnoso

Hactoswum nopyyato baHKy npousBoguTb nepeyncrnieHust (B TOM 4ucne nepuoguyveckme) ¢ y4etom YCrnoBun
JocTyna K c4yeTy, ¢ MobblX CYETOB, OTKPbITBIX HA Moe uMMs B baHke, kak Ha gaTy nognucaHusi HacTOsILLEro
3aaBneHus, Tak 1 B Oygywem, nytem oOopMIIEHUs NNATEXHbIX OOKYMEHTOB Ha MEPEYUCTIEHVNE LEHEXHbIX
CpeacTB B CYET: onnaTtbl KOMUCCUIA B cooTBeTCTBUM C lNMpaBunamu n Tapudammn baHka.

« » 20 r.

KnueHt / /
(noanucb) (¢.1.0.)
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Mamsatka nonb3oBaTtens UHTepHeT-6aHka 3A0 «KBb « CUB3C»

Knuent damunua Uma OTuyecTBO

Agpec, NacnopTHble AaHHbIEe

Jlormn gns Bxona B IHTepHeT-6aHK | [lOrMH KNUeHTa

TenecoH TenedoH KnneHTa

Ha paHHbIN HOMmep TenedoHa ByaeT HanpaeneH naponb And Bxoga B VHTepHeT-
6aHK 1 pasoBble Naponu Ans NoATBepXAeHus nnatexen B MHTepHeT-6aHke

Bxog B HTepHeT-0aHkK 3aniguTte Ha canT www.sibesbank.rum nepenguTe no cceiike Bxog B UHTepHeT-

6aHK ona hM3nMyeckux nuy

Koposoe cnoso anga bnokmposku

Mognucb

YBaxaeMbIi KNUeHT!
Bbl ctanu nonb3oBaTenem cucteMbl IHTepHeT-6aHk. MNoxanyicra, BHUMaTenbHO NpoYTUTe 3Ty NamsaTky.

[ns obecneveHns Bawen 6esonacHoCTM He cniedyeT MoOnNb3oBaTbCHA Ans paboTbl B CUCTEME YYXXUMW U HE3HAKOMbBIMU

KOMNbOTEPAMMU. nOCKOJ'Ibe BXo4 B CVICTeMy N oTnpaBka nnaTexen ynpaBenAwTCA nocpencTtsomMm SMS-coo0LeHuni,

HMKOrAa He nepegaBanTe CBOM MOOWMbHBLIM TenedoH W/mMnu Sim-kapTy MOCTOPOHHUM NWLam, a Mpu CMeHe Homepa

TenedoHa unM yTpate Sim-kapTbl HeMeAneHHo onoBewanTe baHk, ncnonb3yd kopoBoe croBo. Hwukorga He

«3arnomMuHanTe» Naposfib CUCTEMbI B KOMMbIOTEPE M HE 3anucbiBanTe Maposflb B 3arnMCHOM KHMKKE TenedoHa; nyduie

BCEro NOMHUTb Naposib HANU3yCTb. PernctpaunoHHbIn naponb HeobX0aAMMO U3MEHUTL KaK MOXHO 6bICTpee.

[nsa paboTbi:

1.

3anyctuTe nobon nHTepHeT obo3peBaTens Ha Bawem komnbloTepe, nepenaute Ha cTpaHmuy www.sibesbank.ru un
BblbepuTe B MeHto «Bxoa B VHTepHeT-6aHK Ans dpuamyecknx nuuy».

Beegute Baw JlormH un Maponb. PernctpaunoHHbii napons Bel nonyunteSMS-cooblieHnem nocrne 3aBepLueHus
pernctpaumm ycnyrn B baHke. MNpu nepsom Bxoge Cuctema npeanoxuT Bam naMeHnTb naponb; yCTaHOBUTE Takon
naponb, KOTopbli Bel ByaeTe NOMHUTL HansycTb. Henb3s ycTaHaBnuBaThb CIAMLLKOM NPOCTble Maponu (B 4acTHOCTH,
naponb, COBMafalwWwni C fIOrMHOM UNn HomepoMm TenedoHa). Henb3d coobwaTe napone ApyrMM nvuam, B TOM
yucne n coTpyaHvkam baHka. KaTeropuyecku sanpeljaeTtcs 3anyckaTb Cuctemy Ha cmapTdoOHe, Ha KOTOpbIN
npuxoasaT SMS-coobLieHns Cuctemol.

B WHTepHeT-6aHke oTobpaxaeTca uHdopmaumsa no Bawwmm cyetam. YTo6bl n3y4nTh NCTOPUIO Onepauuii Mo CBOEMY
cyeTy, 3anpocuTe BbIMUCKY, BOCMOMb30BaBLUNCH CChIIKOW «Bbinucka no cyemy».

Yepes MHTepHeT-6aHK MOXHO onnatutb ycnyrn 6onee yem 5000 noctaBLukoB ycnyr no Bcen Poccun. 310 cotoBas
CBA3b, TENeBnaeHe u VIHTepHeT, KOMMyHarbHbIe YCryry n MHoroe gpyroe. [ins onnaTtbl AaHHbIX YCIyr NCMONb3ynTe
pasgen «Onnama ycnya». Ecnv Bbl NNaHMpyeTe perynsapHO coBepLuaTtb Onnaty 3a kakyro-nnbo ycnyry, yaobHo ee
coxpaHutb B «Mou ycnyau».

B pasgene «llnamexu, nepeeodbi» Bbl cMOXeTe COBepLUNTb MEPEBOA MEXAYy CBOMMW cHeTamy Win OTNpaBuUTb
nnaTtex no nobsiM n3BeCTHbIM Bam Npon3BONbHBIM pekBM3nTaMm.

O6paTtute BHUMaHue! B VHTepHeT-6aHKe NpeaycMOTPEHO WCMOMNb30BaHME pPasoOBbIX CEKPeTHbIX naponen aAns

noaTeepXaeHns nnatexen. Ytobbl nonyuntb naponb nocrne (OPMUPOBaHWA Mnatexa, HaXKMUTE Ha KHOMKY
«Monyuntb naponby». Maponb Bel nonyunte SMS-coobweHnem. Micnonb3ynte naponb TONbKO ANA NOATBEPXKOAEHUS
TOro nnartexa, PekBM3nTbl KOTOPOro nepedaHsl Bam B atom coobLieHnn. BHMMaTensHO NpoBepanTe 3TN PEKBU3UTHI.

Mo Bcem Bonpocam yHKUMOHMpoBaHUs CucteMbl Bbl moxeTe obpatutbesi B Cnyxby conpoBoxaeHuss Cuctemel.

KpyrnocytouHasa 6ecnnatHas ropsiyasi nmHus 8-800-200-9250

Xenaem Bam npusitHon pab6oTbl!

Tekywas parta
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3asBneHue 06 naMmeHeHMn YcnoBun goctyna K c4eTam
B Cucteme UHTepHeT-BaHk 3A0 «KB « CUB3C»

Flv

(dbamunus, umsi, otyecto Knuenta)

JInyHble aaHHble KnnenTa:

[paxkgaHCcTBO

[aTa poxgeHus

[aHHble JOKYMEHTA, YOOCTOBEPSIOLLENO JIMYHOCTD:

OokymeHT, Ne

Kem un korga BblgaH, k/n

Afpec NoCTOAHHOW perncTpauum
(BKNtOYasa MHOEKC):

Mpouwy:

(YkasbiBaeTca ogHO M3 3Ha4YeHui: IaMeHUTb nepcoHanbHble AaHHble B Cucteme / IameHuTb ycnoBms gocTyna K
Cuety / Bnoknpoeatb goctyn B cuctemy / PasbnokupoBaTb goctyn B cuctemy / OTknounte obcnyxmnBaHue B
Cucteme/ U'ameHnTb TenedoH Ans nonyyveHns ogHopasoBbix naponen / Ykasatbs MIHH)

| TenedoH Ansa nonyvyeHnss 0aHOPa30BbIX Naponen: |

[ MHH |

Mo npuHagnexawmm MHe c4eTaM YCTaHOBUTb YCJ10BUA OocTyna:

Homep cyeta: YcnoBust 4OCTYN K CYETY:

(Tabnuua 3anonHaeTcs NPy U3MEHEHUU YCIOBUIA AOCTYNa K cyeTam)

« » 20 r. KnueHt / /
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