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1. TepmuHBI 1 onpee/IeHUS.

1.1 Asrtopmsanuss — Paspemenne, mnpenocraBiseMoe banmkom mius mpoBenenus Omepanuu ¢
ucnonbs3opanueM BIIK u moposkmaroiiee ero o0s3aTEIBCTBO IO HCIHOJIHEHHUIO IMPEACTABICHHBIX
JIOKYMEHTOB, COCTABJICHHBIX C HcTonb3oBanueM BIIK.

1.2 DBaukoBCKM IUIATEKHBIA areHT (cybareHTt), majgee ATEHT — IOPHAMYECKOE JIHMIO MK
WHIUBUAYaIbHBIA MPEITPUHUMATEb, OCYILECTBIISIONICe MO MOpydeHHi0 baHka HACHTH(PHUKAIUIO
¢u3nyueckux JHIl cOOp MaHHBIX O (PU3MUECKHX JHUIAX W WX IOCICAYIOUIYI0 mepenauy baHky s
MPOBEICHUS MpoLeayphl uaeHTHGuKamu, Beiaady BIIK kiueHTa, a Takke mepednuciieHne ACHEKHBIX
cpencts 1o nopydenuto Kimentos B kauectse [Ipenomnarer mumuta BIIK.

1.3 BnokupoBanue Kaptel — mporenypa ycTaHOBJICHHST BaHKOM TEXHHYECKOrO OrpaHUYEHHUS Ha
coBeprieane Kmumentom omepammii ¢ ucnons3oBanueM bBIIK. brnokupoBanme BIIK He sBusercs
MPEKpaICHUEM €€ ACHCTBHUS.

1.4 JloroBop — 3akirodaeMblii (U3MYECKMM JMIOM myTem akmenta OdepTsl moropop o6
OCYIIIECTBJICHUH PAcUeToB ¢ ucmonb3oBanueM bIIK.

1.5 Kuuent — puzmueckoe nuo, 3akiarounBiiee JJorosop.

1.6 Kommpomeranus KapTel — momydeHue TpeTbUM IUIIOM HH(pOpMaIuu o JoObIX PexBusnTax
Kaprsr.

1.7 Jlumutr BIIK — cymma aeHexHBIX cpeacTB B pyOmsx Poccuiickort ®enmepanuu, B Ipenenax
kotopoii y banka nmeercst Obs3atenscTBo banka nepen Kimentom, a y Knnenra [IpaBo TpeboBanus
Kinuenta x banky.

1.8 O6s3arenbctBo banka — o0s3arenbcTBo banka nepen KimeHTOM 1O OCYIIECTBICHHUIO OT CBOETO
nMeHH pacueroB 1o OnepauusiM B npenenax Jlumuta Kaptsr.

1.9 Omeparop — 3akpriToe akinonepHoe 06mectBo bank «Coperckuii» (3AO Bank «CoBeTCKHIi»),
nanee baHk, melcTByromui Ha OCHOBaHWMHW JIMIIGH3MM Ha OCYIIECTBJICHHE OAHKOBCKHMX OIepaliuil
¢usnueckux u opuaunueckux jguip Ne 558, Bernannoii b P® 31 okrsa6ps 2001 r, MecToHaxoxaeHHE
Banka - 197372, Poccutickas denepaius, r. Cankr-IlerepOypr, borateipckuii mp., a. 35, kopm. 1,
T, A

1.10 Omeparus — omepariiss Mo ormiare ToBapa (pa®oTel, YCIyTH, pe3yiabTaTa HHTEUIEKTyaabHOM
nestenbHocTH), peanusyemoro TCII, ¢ ucnonb3oBanuem Kapter (6o PexBusutoB Kapthl), Ha
COBEpIIICHUE KOTOPOHM Obla MpenocTaBieHa ABTOpH3AlHs, M pacueThl MO0 KOTOPOH MPOU3BOISTCS
Bbankom ot cBoero umenu B npenenax Jlumura Kapter.

1.11 Onmepamms Bo3BpaTa — pacyeTHas OIepaimus, CoBepiiaeMas ¢ HCIoNb3oBaHUEM KapThl
(PexBuzuroB Kapter) mpu Bo3Bpate Knmentom TCII Tosapa, npruodperenHoro B takom TCII ¢
ucnosnb3oBanueM Kapter (PekBusznutoB Kapter), B pamMkax KoTopoii baHKy BO3BpamaroTcs A1eHESKHbIC
CpEeZICTBa, COCTABIISAIONINE CTOUMOCTh Takoro Toapa.

1.12 Odepra - nyonuuHas odepra 00 OCYIIECTBICHHH PACYETOB IO OMEPAIUsIM C MCIOIb30BaHUEM
npenoruiadenHoi kapTel 3A0 bank «CoBeTcKkuif»

1.13 Od¢wuc Banka - 060cobaeHHOE WM BHyTpEHHee moapasjaencHue banka (B Tom uucie Quimar,
JIOTIOTHUTENbHBIA  OpHC, KPEAUTHO-KACCOBBI OQHC, ONMepalMOHHO-KACCOBBIH oduc u  T.IL.),
ocyliecTBisonee 0o0chykuBaHue KIMEHTOB, OTKpBITOE W JISHCTBYIOIEE Ha OCHOBaHUSIX,
MPEAYCMOTPEHHBIX JIEHCTBYIOMIUM 3aKOHOAATENHCTBOM PD.

1.14 TIlepeson D/IC — omepanuu o nepeoxy I/AC no mopydenuto Kiuenra, B ToM duciie onepanuu
TI0 OIJIaTE TOBAPOB, YCIYT U U MOJIYICHUIO HAJTHYHBIX JCHSKHBIX CPEACTB.



1.15 Tlepconanbubiii  uaeHTHuUKanuoHHb  Homep  (“IIMH") - uWHAMBUAYyanbHBIA  KOI,
npucBauBaeMblii kaxkaor BIIK Kimenta u wcmonmb3yemblit mias uaeHTH(uUKaimu KiweHnta mnpu
COBEpILICHUH OIEPALUi C TOMOIIBIO YJICKTPOHHBIX TEPMHHAJIOB MM 0AaHKOMAaTOB B KaUSCTBE aHAJora
JIMYHOM TTOJIHUCH.

1.16 TIlokymarens — usudeckoe auio, npuodperatomiee BITK.
1.17 TIIpenomtara — aeHexHbIie cpeacTBa Kimenrta, HanpaBisembie banky mis 3auncinenus Ha BITK.

1.18 TIIpaBo TpeboBanus Knuenra — npaBo TpeboBanus Kimenra k banky o ocymectsinennto bankom
OT CBOEro UMeHH pacdeToB 1o OnepauusiM B mpenenax Jiumura Kaptsr.

1.19 Pasz6nokupoanue BIIK — mporenypa ormensl bankom ycraHoBieHHoro npu briokupoBaHuM
BIIK texauueckoro orpanndeHus Ha copepiienue Onepanuii ¢ ucnonb3oanuem bIIK.

1.20 Cpok neiicreusi BIIK — meprox BpeMeHH, B TeueHHe KoTtoporo KIHMeHT BmpaBe coBepiIaTh
Omneparnuu ¢ ucnonb3oBanuem BIIK.

1.21 TCII — TOproBo-cepBUCHOEe mpeanpustue (IOPUANYECKOS JHMIO WIM HWHIUBUIYaTbHBIN
HpeIIpPUHUMATENTB), OCYIIECTBIISIONICE TIPHEM JOKYMEHTOB, COCTABICHHBIX C UCIOIb30BaHueM Kapr,
B Ka4eCTBE OIJIATHI MPEAOCTABIISIEMBIX YCIIYT, pa0OT, IOJIHBIX WM YaCTUYHBIX, UCKITIOYATEIbHBIX HITH
HEUCKITIOUYUTENbHBIX MPaB.

1.22 DOnexrtponnsie meHexubie cpenacrsa (DJC) — meHeXHBIE CPEACTBA, KOTOPBIE MPEABAPHTEIHLHO
MPEAOCTABACHBI OJHUM JIMIOM (JIHIIOM, MPEAOCTABMBIINM JCHEKHBIE CPEICTBA) APYTOMY JIHILY,
YUUTHIBAIOIIEMY HMH(OpPMALMIO O pa3Mepe IPEIOCTaBICHHBIX ICHEXKHBIX CPEIACTB 0€3 OTKPBITHS
OaHKoBCKOro cyera (oOsi3aHHOMY JIMIly), [UIS MCIIOJHEHHS JICHSKHBIX 00s3aTeNbCTB JIMIIA,
MIPEICTABIIET0 JCHEKHBIE CPEACTBA, MEeped TPETHbUMH JIMIIAMH ¥ B OTHOIICHWU KOTOPBIX JIHIIO,
MIpENOCTaBUBIIICE JEHEKHBIC CPEIACTBA, UMEET MPABO MEPEAaBaTh PACIOPSHKEHUS HCKIIOYUTEIHHO C
HCTIOJI30BAaHUEM JJICKTPOHHBIX CPEICTB IUIaTEekKa.

1.23 Dmekrtponnoe cpeacrBa tuiatexa (DCII) - GamkoBckas mpemomiaveHHas kapra Visa Classic
Instant Issue mexxayHapomHo# miarexxHoi cucremsl Visa International, nanee BIIK - anekTponHOE
CPEACTBO IUIATEXa HA MarepuaibHOM (MAarHUTHOM) HOCHTENE, BbIMycKaemas bBaHKOM,
yaocToBepsitoniasi npaBo TpeboBanusi Kiwmenta x baHky mo Oe3HATM4YHOW OIUIaTe TOBApOB U
IMMOJIY4YCHHU A HAJIMYHBIX JECHCKHBIX CPCACTB B IPCaAciIaxX CyMMbI HpeﬂOHHaTBI.

BIIK npennHa3HaueHa JJis COBEPIICHMS e AepKaTeneM - (PU3MUECKUM JIMIIOM OIepaliuii, pacueThbl
M0 KOTOPBIM OCYILECTBIISIOTCS KPEAUTHOM OpraHu3aluedl - 3MUTEHTOM OT CBOEr0 MMEHH 3a CYeT
JNCHEKHBIX CPEICTB, NMPEAOCTABICHHBIX JepXKaTeiaeM - (DU3MUECKUM JIMIIOM, WIH JCHEXKHBIX CPEICTB,
MOCTYNHBIINX B KPEIAUTHYIO OPTaHU3AIMIO - SMUTCHT B IMOJIb3Y JepkKaTels - (PU3UYSCKOTro JIUIA, SCIH
BO3MO)XHOCTh HCIIOJIb30BAaHUS TOCTYNUBIINX JIEHEXKHBIX CPEACTB OT TPEThUX JIMI[ IPEAyCMOTpEHa
JIOTOBOPOM MEXKIY JepKaTesieM - (DU3MYECKMM JIMIIOM M KPEIWTHOW OpraHM3aluedl - SMUTEHTOM.
[IpenomnayeHHas kKapra yIOCTOBEpSET MpaBO TpPeOOBaHUs e€¢ JepxkaTeis - (PU3UYECKOro JHIa K
KPEIUTHOM OpTaHM3aIl|K - IMUTEHTY 110 OIIaTe TOBApOB (paboT, yCIIyT, pe3yabTaTOB HHTE/UIEKTYaIbHOM
JEATETLHOCTH) WIIH BBIJayue HAMYHBIX ICHEKHBIX CPEJICTB.

Bank obecnieunBaer npu ucnoiab3oBanun DCIT BO3MOXKHOCTE UX omnpeneneHus KnuenTtamu kak Hemepco-
HUDUITUPOBAHHBIX UM MTEPCOHU(PHUIIMPOBAHHBIX

- nenepconndummpoannoe ICII - sro OCII, mpunamnexamue KiueHTy - ¢Qu3MUECKOMY JIUIy, HE
MPOIICAIIEMY MPOLEAYPY UACHTH(DHUKAIIMH, B COOTBETCTBUHU ¢ DeepanbHbIM 3akoHOM OT 7 aBrycra 2001
roma N 115-®3 "O nporuBoaeiicTBuH Jeranu3aiyu (OTMBIBAHHIO) 0XOJ0B, MOTYYEHHBIX MPECTYIMHBIM
nyreMm, ¥ (pUHAHCUpOBaHUIO TeppopusMa’, ¢ octatkoM DJIC B mo00ii MOMEHT He TpeBbIamuM 15
ThICSTY pyOJdeld nub0 CyMMy B HMHOCTPaHHOW BallOTE, JKBUBAJIEHTHYIO 15 Thicsyam pyOiedt 1o
ounmansHOMy Kypey LlenTpansHoro 6anka Poccuiickoit denepanuu.



-nepconnpumupoBanHoe OCIT - »10 OCII, npunamnexkamee Kiuenty- ¢usndyeckomy JuiLy,
MPOIICAIIEMY MPOLEAYPY UACHTU(DHUKAIIMH, B COOTBETCTBUHU ¢ DeepanbHbIM 3ak0oHOM OT 7 aBrycra 2001
roma N 115-®3 "O nporuBoaeiicTBuH Jeranu3aiyu (OTMBIBAHHIO) J0XO0JI0B, MOJTYYSHHBIX MPECTYIMHBIM
nyreMm, U (UHAHCUPOBAHUIO Teppopu3Ma», ¢ octatkoM JJIC B moboit momeHT He Gonee 100 Thicsu
pyOnei mnbo cyMMy B MHOCTPaHHOW BaltoTe, SkBuBalieHTHYIO 100 ThicsuaM pyOiieit mo opunuambHOMy
kypcy LlenTpansHoro 6anka Poccuiickoii denepanuu.

2. O0mme moJI0KEeHMH.

2.1 Horosop ¢ KireHToM 3aKiitouaercs B COOTBETCTBUU € IMMYHKTOM 3 cO cTaTher 428 ['paxaaHckoro
Komekca Poccuiickoii  ®enepanuu. OcyiiecTBiieHHe (U3WYSCKUM  JIMIIOM  JIIOOBIX  JICHCTBHIH,
HanpaBJICHHBIX Ha TproOperenue u ucnonszoBanne BIIK paccMmarpuBaercs, kKak MojgHOEe U OE3yCIOBHOE
npunstue (akuent) ycnouit OdepTo.

22 Odepra pacnpocTpaHsercs: TONLKO Ha (PU3NIECKHX JIUII.
23 dusnueckoe nuno nocie npuodperenus bIIK cunraercs Kinnentom.
2.4 bank ocymectBmsier Boimyck BIIK B cOOTBETCTBHMM C JNEHCTBYIOIIMM 3aKOHOIATENHCTBOM

Poccwuiickoit demepanuu v mpaBUIaMi MEKIYHAPOIHOM TUIaTeXHOM cuctemsl Visa International.

25 Kapra ymocrosepsier [IpaBo TpeboBanus Kinuenra k banky B npenenax Jlumura Kapter 1 MmoxeT
ucrnonb3oBatbess Kimmentom s coBeprienust Onepanyii mpenycMOTpeHHBIX TapudHbIM TIIaHOM
cornacHo Tapugam banka.

2.6 Bbank moxer ocymectBiaTh pacnpoctpanenne BIIK ¢ nmpuBneuenreM ATeHTOB — IOPHANYECKUX
JIUI UM WHIUBUAYAIbHBIX MpennpuHuMareneii. CIucok areHToB pa3MelleH B cetu MHTepHer Ha caiite
www.sovbank.ru.

2.7 O0s3aTenbcTBa baHka M BO3HUKHOBEHHs Yy ¢usnyeckoro juia [IpaBa TpeOoanus Kiwmenra,
JIOJDKHO OTBEYATh OJHOBPEMEHHO CIICAYIOIIMM KPUTEPUSIM:

U ObITh BBIpaXKEHHBIM B BaitoTe Poccuiickoit denepanuy;

U 66re He Menee 300 (rpexcor) pyOmeit Poccuiickoit @enepannu u He 6omee 15000 (msaTHammaTi
ThICSY) pyOuieit Poccuiickoit Menepanuu.

28 B pamkax 3akmoueHnoro JoroBopa GankoBckuii cuer Kimenty He oTkpbiBaercs. [IpolieHTH Ha
JIeHeKHbIE cpenicTBa, yinadennbie Kinentom banky npu npuodperennu BIIK, bankom He HauncnsroTcs.

29 Knuent moxer ucnions3oBate BIIK B Teuenune cpoka neiicteust BIIK.

210 Ipwm yrepe, kpaxe BIIK Jlumut BIIK He BoccranaBnmuBaercs. [1o ycnosusim HacTosmmx [IpaBun
npeaycMoTpeHa BpemeHHas OokupoBka BITK mo 3ampocy Kiuenra.

211 BIIK sBisercs HemomnonHseMod. BHecenme nnbo TmepedyuclIeHUE JCHEKHBIX CpENCTB B
nononenue BIIK we nomyckaercs.

3. YcaoBus npuodperenns BITK.

3.1. bank BmpaBe MpUBIEKaTh ATEHTOB U PAacIpPOCTPAHEHHSI SMHUTHPOBAHHBIX JTAHHOW KPETUTHOH
opraHu3alMedl IUIaTEKHBIX KapT, a TaKKe OCYILUECTBIATh Ha Teppuropuum Poccuiickoii ®enepaunun
paclpoCcTpaHEHUE IUIATEKHBIX KapT, OMUTHUPOBAHHBIX JAPYTMMH KPEIUTHBIMU OpraHU3alUsIMHU,
MHOCTPAaHHBIMU FOPHIMYCCKUMU JIUI[AMH, HE SBJSIFOUIMMECS HMHOCTPAaHHBIMH OaHKamu (masiee -
pacmnpocTpaHeHue MIATEKHBIX KapT).



[Ipu npuBIEUEHUN KPEAUTHON OpraHHM3alliei - SMUTCHTOM OAHKOBCKUX IJIATEKHBIX areHTOB IS
pacnpocTpaHeHus] MPENOIUIAYeHHBIX KapT HE JOMYCKaercs BO3HMKHOBEHHE JICHEKHBIX 00s3aTElIbCTB
KPEIUTHOW OpraHU3alMy 10 MPEIOIUIaYeHHBIM KapTaM Iepes 0OaHKOBCKHMH IUIATSKHBIMH arcHTaMH -
IOpUIMYECKUMU JMIAMH, B TOM YHCJIE IIyTEM MIPEABAPUTEIBHOM OIIAThl IPENOIUIAYE€HHBIX KapT.

3.2. Ilpuodperenne [Mokynarenem BIIK moxer ocymectsisatbes B Odpucax banka wimm yepe3 AreHTos 3a
HAJMYHBIA pacdeT WiH Mo Oe3HATHYHOMY pacyery.

3.1.1. Ipu obpamennu [Nokynatens B Oduc banka corpynauk banka:
U mpoBoaut npesentanuio bIIK,
U 3nakomut [lokynarens ¢ Tapudubivu rianamu u Tapudamu no BIIK;

U koncynpTHpyer [lokymaTtens mo yciaoBusiM  JloroBopa 00  OCYIIECTBICHHHM  pPacdyeToB C
ucnonb3oBanneM BITK.

3.3. [Ipu 6e3yCIOBHOM COIJIACHH CO BCEMH YCIIOBHSMH J[oroBopa, B COOTBETCTBHM ¢ TapuU(pHBIM IIJIaHOM,
($u3MYECKOe JIMIO MPEIOCTaBIsACT CICAYIOIINE JOKYMEHThI W HH(pOpPMAIMI0, HEOOXOIUMYIO IS
MOCJICAYIOIIEr0 3aKioueHus JloroBopa, B TOM 4YHCJC JUIS MPOBEACHUS MIACHTH(DHKAIMH (PU3NIECKOTO
JIMIIAa B COOTBETCTBUHU C IEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD:

U mns rpaxaanusa PO — [acnopt rpaxgannHa PO;

U s MHOCTPaHHOTO TPaKAaHWHA — MACIOPT MHOCTPAHHOI'O TOCYIapcTBa ¢ QoTorpadueil U NaHHEIE,
COJZIEPIKAILKECS B YKA3aHHOM JIOKYMEHTE.

3.4. BIIK Beimyckaercs bankoM Ha MarHUTHOM HoOcHTene W Bbigaercss KimeHTy mocie BHECCHUs
Kmunentom IlpemomnaTel M KOMHCCHM 3a BbIIa4y KapThl B cooTBeTcTBUM ¢ Tapudamu. Ha BIIK
OTOOPAXKAIOTCSI CIIEYIOUINE €€ PeKBU3UTHI:

U nomep BIIK,
U cpok okonuanus aerictsus BIIK,
U xox 6e3omacuoctr BITK.

3.5. Kimmenty npu npuobperennn BIIK mpemocraBistorcst ciemyromme JTOK-Thl, MOATBEPKIAIONINE €e
OIUIaTy U COJEprKalle, B YaCTHOCTH, CJIEIYIOIIYI0 HH(pOpMALHUIO:

U nHomuHan kapTel (cymma [pemnoriath);
U cymMma KoMuCCHi, iaT (pH HAJTHYKHN).

U wmsBemienue o Beigaue BIIK B aByx sk3eMiuisipax (OAMH 3K3eMIUIsAp u3BenieHus o momydeHun BITK
xpanutcs B Oduce banka)

3.6. Iocne momyuenus BIIK nepen Hauanom coBepuienus Onepanuii KimeHT 00s3aH MOCTaBUTh Ha HEl
COOCTBEHHOPYYHYIO TOJMHCH. [loANKCh CTaBUTHCS B CIENUAIBHO OTBEJAEHHOM MecTe Ha 00OpOTHOH
cropone bIIK. OrcyrcTBHE min HecooTBeTCTBUE noAnucu KinenTa sBisieTcsi 3aKOHHBIM OCHOBaHHEM TS
otka3za B npueme BIIK k obcmyxuBanuto B TCII.

3.7. Jo Beimaun knmenty, BIIK naxomurcs B Oduce banka miu AreHta B 3a0JOKHPOBAaHHOM BHJIE.
Pas6mnokuposka BIIK nporncxoaut B MmomeHT nepenaun BIIK Kinuenty.

3.8. Tlokymarenp Tarke BhpaBe nepeaatsh BIIK mns ee wcmonb3oBaHus IpyromMy (U3HUSCKOMY JIHILY,
mociae 4dero I[lokymarens mepecraer cuutatbes Knmentom, a dusuueckoe auio, nonyuusiiee BIIK,
cranoButcs Knuenrom. [lepemaua Iloxymarenem BIIK mis ee ucmosb3oBaHus ApYromMy (GpusnueckomMy
JUIy JOMycKaercs Npu ycioBuH, uTo [lokymarenem paHee He Obla IOCTaBiieHa COOCTBEHHOpPYYHAs
nonnuck Ha BIIK, B cootBerctBuu ¢ m.m. 3.5. Hacrosimero [lomoxenwus. [Ipu nepenade [lokynatenem



BIIK nmpyromy ¢usnueckomy mnuily, [lokynaTenb JOMKEH TOHECTH YCIOBHUS, TOPSJIOK HCHONBb30BAHUS
BIIK u Tapudusiii nman no Knuenra.

3.9. Ilpn obpamennn Knnenra B bank uepe3 AreHTa, COTpYTHHK ATEHTa PYKOBOJCTBYETCS ITYHKTaMH
3.1, 3.2.,3.3, 3.5, 3.6., 3.7.. 3.8. Hacrosero Ilonoxeuus.

4. Tlopsinox ucnojb3oBanusi BIIK u coBepiienus onepanmii.

4.1 BIIK mnpenocraBnser KiueHTy BO3MOXHOCTH COBEpIIaTh, C YYETOM YCIOBHM, H3IOKEHHBIX B
Tapudnom [Tnane u Hacrosimem [TonokeHUH cIEAYIONIHE ONICpPAIIHH:

U nojdydeHHEe HaMYHBIX JCHSKHBIX CPEJICTB B POCCHICKHX PYOIsIX W B WHOCTPAHHOW BAIIOTE B
OaHKOMaTaX W IMyHKTaxX BbIJIa4W HaJHMYHBIX baHka;

U rmonydyeHHE HAJIUYHBIX JCHEXKHBIX CPEIACTB B OaHKOMAaTax M IYHKTax BbIJaYd HAJMYHBIX JAPYTHX
0aHKOB, YYaCTHHMKOB IUTaTSKHOM crucTeMbl VISA;

U ormtara ToBapoB B TCII, npuHMMarOIIKX K OIUIaTe KapThl IIaTekHOM cuctembl VISA Int.;
U orutata TOBapoOB U YCIYT MOcpeACcTBOM MHTepHeTa.

4.5 Kon 6e3omacuoctr BIIK (CVV2), seinstormuiicss oguuM u3 pekBuznutoB BIIK, sBisercs anamorom
cobctBeHHOpYUHOU noanucu Knuenta. VcronszoBanue xona 6e3omacHoct BIIK mpu coeprienuu
Onepanuii mocpencrsom  MuTtepHera siBisercs ans  banka mnoArBepkieHueM — ¢akta
JI0Ka3aTenbCTBOM coBepiueHus Onepanuu camum KiireHToM.

4.6 BaHk ocyriecTBisieT pacueTsl o OnepanusM OT CBOSr0 HUMEHH.
4.7 Cniucanue neHexxubix cpencts ¢ BIIK nmpou3BoanuTces Ha OCHOBAHUH

U TpaH3aKIWii, BBICTABIEHHBIX YYACTHHKAMH IUIATEOKHOW CHUCTEMbI H  OOCITYXKWBalOIIHUMH
HOPEINPUSITHSIMHA MTOCPEACTBOM 3JICKTPOHHBIX CHCTEM CBSI3M B OIUIATy TOBapoB (yciyr), omeparuii
BBIJIaYM HAJIMYHBIX JICHEKHBIX CPEACTB;

U TtpaH3akuui, chopMHUPOBaHHBIX OAHKOMATOM;
U MmIaTeKHbIX JOKYMEHTOB, BBICTABJICHHBIX BaHKOM B OILJIaTy OIepalnii o KapTOYHOMY CUETY;
U Tapudos banka.

4.5 Knuent BmupaBe copepmaTh Omnepanmm B mpenenax Jlumura BIIK. Ilocme mpoBenenust bankom
pacueroB o Onepanusm, Jlumut BIIK ymenbIinaercs Ha cymmy Ormiepaninu ¢ y4eToM KOMUCCH# (ecitu
KoMuccusi mpeaycMmorpeHa Tapudamm), Tarke ymenbinaercs OOs3arenbctBo banka u IIpaBo
TpeOoBanus Kiuenra.

4.6 B cnydae ecnu Onepanmst coBepiieHa Kimentom He B pyOmsx Poccuiickoit denepanuu, To Takas
Oneparus s neneit ymensinenus Jlumura BITK, a takke ymenbienus O0s3aTenbcTBa banka nepen
Kmnentom u IlpaBa TpeGoBanmsi Kimmenta konBeptupyercs B pybmu Poccuiickoit Denepanuu mo
CIIEIYIOUINM MPaBUIIaM:

Omeparu KOHBEPTUPYIOTCSI B BATIOTY pacueroB banka c¢ [lmarexunoit cucremoit mo xkypey LIb Ha mens
MoJTy4eHus © 00paboTKu (paiiIoB U3 MPOIECCHHTOBOTO LIeHTpa U oTpaxeHus: Onepanyu B 6anance banka.

4.7 B cnydae ecnu B pe3ysibTaTe KOHBEPCHOHHBIX omepaiuii cymmbl Jlumuta BIIK HemoctaTodno mmist
OCYILIECTBJICHUS MONHOr0 pacuera bankom mo coBepiienHor Knmentom Omepaliiiil, TO pacuersl Mo
OmepamusiMm B HEIOCTAIONICH YaCTH JCHEKHBIX CPEICTB OCYIECTBIIAIOTCS baHkoMm 3a cBOH cuer, a
BO3HUKIINE y baHka B CBS3M C 3TUM pacxobl Bo3MelleHno KinrenToM He moaiexar.

5. Hopsaok 3akpbiTus aorosopa no BIIK.



5.1 loroBop mpekpaiiaer cBoe jaeiicTBue mo ucredeHnd 60 (lmecTumecsaTH) KaleHIApHBIX ITHEH ¢
MOMEHTa OKOH4YaHMs cpoka aeiictBus BIIK mimm mo 3asBieHuIo KIMEHTa, TToCiIe YMEHbIeHus JInmMuTa
BIIK no nyns.

5.2 Tocne okonvanus cpoka nerictBusi BITK nenexHbie cpencrsa B pa3mepe ocratka Jlumuta BITK (eciu
Jlumut BIIK He paBeH HYII0) CIIUCHIBACTCS 10 HYJIS.

5.3 O6s3atenbcrBa banka nepex Knnentom u [IpaBo tpeboBanus KivenTa k banky mpekpamarores.
6. Ilperen3monunas padora no BIIK.

6.1 INperensuonnas pabora nmo OmepanusM, coBepiieHHbiM Knnentom mo BIIK, mpoBomutcs bankom
COBMECTHO ¢ npeTeH3uoHHbIM otaenoM OAO «YPAJICHUB», cornacho JJorosopy Ne MPSEM-2009/4
ot 29 utons 2009 r. (Jon. cornmamenue Nel ot 02 HosOpst 2009 r.) 1Mo mpaBUIIaM MEXTyHAPOTHOM
aTexHou cuctemsl Visa International.

6.2 B cnyuae necornacust Knmmenra ¢ Onepanueit mo BIIK KimeHT Moxer oOpaTuThes ¢ MpeTeH3uei B
bank (¢unuan) B redenue 10 queit co nus orpaxenus Onepaiyu B 6anance banka.

6.3 IIperen3nn u Bompockl, Kacarompecss crnucanus ¢ BIIK  xomucenit banka, paspemarorcs
HEMocpeACTBEHHO B banke.

6.4 Corpynuuk Oduca banka npoBoauT aHanu3 cnucaHHbIX Tpan3akiui ¢ BIIK u npu HeoOXoauMocTu
pas3bsICHSIET JepiKaTeNo CMbICHT Kaxaoi Onepanuy.

6.5 IIperensus, Kacaromascss HEKOPPEKTHBIX MM HECAHKIIMOHUPOBAHHBIX TPAH3aKIIWH, IPHUHUMAETCS OT
Knmenrta B muceMeHHOM Buje 1o ycranoiieHHOMY B OAO «YPAJICUB» o0pasiy cOTpyTHHKOM
Oduca banxa.

6.6 Corpynuuk Oduca Banka rnpoBepsieT MpaBUIbHOCTD 3aMIOJHEHHS TUCIYTHONW (OPMBI U COOTBETCTBHE
JIaThl TPAH3aKIMHU C YCTAHOBJICHHBIM CPOKaM IMoJauu npereH3nu. Ha o0opoTHO# cTOpoHE AUCITYTHOM
(hopMBI ITpoCcTaBIIsIeT CBOIO BHU3Y U InTamil, popmupyer muckMo B OAO «YPAJICUB» o conelicTBum
M, BMECT€ C KOMHUSMHU IUIATSKHBIX JOKYMEHTOB, TMEpelaer 10 IMouTe Ha aJpec MPETEH3MOHHOTO
otnena OAO «YPAJICHbB». Komun Bcex JOKYMEHTOB XpaHsTCS B baHke B OTIEIFHOM J10CHE.

6.7 IIpu nonydyennn baHkoM oduIMaNIBHOrO OTBETa Ha 3ampoc 1o mnpereH3uu, CorpynHuk OTaena mo
pabore ¢ GaHKOBCKMMH KapTaMH OIOBEIACT KIMEHTa O Pe3yJibTaTax.

7. Yuer u xpanenue BIIK.

7.1 [lepconanmuzupoBannbie BIIK no mx mepemaun B oTneneHus baHka XpaHSTcSd B JICHEKHOM
xpanmie ['O banka.

7.1.1 Ornpaska nakeroB ¢ BIIK B Oducel Cankr-IlerepOypra ocymiecTBiisiercs: cnyx00i MHKaccaIiu
MPH TIOAKPEIUICHUU cpelcTBaMu JeHexHbx xpaHmmin Oduco Banka. OtmpaBka B Oducel banka,
HAXOJSIINECS B PYT'HX TOPOAAX OCYIIECCTBISIETCS CITYKOOH CIiennaabHON CBS3H.

7.1.2 K nepenaBaembiM BIIK 3aBenyroriast kaccoil WM JMII0, €€ 3aMeIIaioliee MPUKIAIBIBACT OMHUCH,
cornacHo [Ipunoxenuto 3 k [lomoxenuto o Ilopsake coBeprieHusi kaccoBeix omepanuii B 3A0 bank
«Coerckuii».

7.1.3 Kaccosbiii pabotnuk Oduca banka npuaumaer nmaketsl ¢ BIIK, moamuceiBaer ommcu B ABYX
9K3EMIUISIPax, OJMH DK3EMIUIApP OTJAeT MHKACcCATOPCKOMY PaOOTHHKY, APYrod 3K3eMIUIIpP OCTaBISCT Y
ceosL.

7.1.4  Kaccossiii paborauk Oduca banka nndopmupyer onepanuonucra Oduca banka o nomyuennn
nakeroB ¢ BIIK. OmnepanuoHucT Ha OCHOBAHUU OMUCH OQOPMIISIET MEMOpPHANIbHBIE OpJiepa IO TpUEMy
LIEHHOCTEH.

7.1.5 Kaccosbii padotnuk Oduca banka nepemaer nepconammsupoBanublie BIIK Ha xpaHenue B
nenexnoe xpanmwiuie Oduca banka.



7.1.6 o momenta oOpamenusi Kimuenta B Oduc Banka 3a momydennem BIIK, momyuennbie BITK
coTpyaHuK Banka xpanut B geHexxHoM xpanwiuiine Oduca banka.

7.1.7 Ilpu BbIaue kapThl KiHeHTY onepannonucT Oduca banka opopmisier OyxranTepckyro IpoBOAKY
no Beiaue nepconanpHoit BIIK U B KoHIIE onepanoHHOro aHS 0oQopMIIsIeT oT4eT 000 BCEX BBIJAHHBIX
KapTax.

7.1.8 TIlo wMepe BO3HUKHOBEHHS TMOTpeOHOCTH B KapTax, PykoBomutens Oduca banka wnnm
PykxoBomutens @unnana opopMisieT 3asBKy Ha BbIAaYy ONMPENETICHHOT0 KOMUYECTBA KapT B Y IpaBleHHE
no pabore C MIACTUKOBBIMH Kapramu. Ha ocHOBaHMM JaHHBIX 3asBOK co Bcex OdmucoB banka,
OTBETCTBEHHBII COTPYIHHUK YTIpaBIieHHUs Mo pabore ¢ OAaHKOBCKUMH KapTamMH OQOpMIISIET OOIILYIO 3asiBKY
Ha nepecbuiky BITK B nmenexnoe xpanwmnuine ['O u mepemaer ee KaccoBoMy paboTHHUKY (mpoiiemypa
nmepenaun BITK B Oducer banka, onmncana B 11.7.1.1, 7.1.2. Hacrostiero Ionokenus).

7.2.YcnoBus nepenaun nepcoHann3upoBanHbix BITK oTBeTCTBEHHOMY COTPYIHHKY AreHTa ONMHCAaHBI B
ATEHTCKOM JIOTOBOpE.

8. [lopsiiok padoTHI NPH NMPHUBJIEYEHUH ATEHTA.

8.1 BsammoorHomienus Mexay bankoMm u Arentom perynupyrorcs enepanbHbiM 3akoHOM «O
HaI[MOHAJPHOM IUTATSKHOW CHUCTEMe», IO0TroBOpOM Mexay baHkoM U AreHTOM M HACTOSIIUMHU
IIpaBunamu.

8.2 bank npuBiekaer AreHTa:

U gns npubstas ot Knuenta - (U3MYeCKOro JIMIla HAMYHBIX JCHEKHBIX CPEICTB JUIS YBEIUYCHUS
octatka JCII KnuenTa, B ToM 4rcie ¢ MPUMEHEHUEM IIJIaTSKHBIX TEPMUHAIOB U OAHKOMATOB,

U s Bbytaun KimmeHTy - (Qu3MYeckoMy JIMIYy HaJHYHBIX JICHSKHBIX CPEICTB B LEISIX BO3Bpara
ocratkoB J/[C, maxomsmuxcs Ha ICII, gepes kaccy WM ¢ MPUMEHEHHEM IUIATSKHBIX TCPMUHAIOB U
0OAHKOMATOB;

U s npoBeneHus uacHTH(ukaimu KimeHta - (Qu3udeckoro Jui@a, €ro IpeaCTaBUTEIS U (I/IJ’II/I)
BBITOIONPUOOpETaTENs B EISIX OCYIIECTBICHUS ornepanu o nepesoay J/1C.

8.3 AreHT, SIBJISIONIUICS IOPUAMYCCKUM JIMIIOM, B CIIydasx, MPEIyCMOTPEHHBIX JIOT0BOPOM ¢ baHkoM,
BIIpaBe MpPUBJIEKaTh OAHKOBCKOI'O MJIATEKHOI'0 CyO0areHTa Ha OCHOBaHHMHM 3aKJI0YaeMOro ¢ HUM J0roBOpa
JUTSL OCYIIIECTBIIEHHS EATENbHOCTH (ee 4acTH), yka3anHo# B 11.8.2 Hacrosmmx [IpaBui.

8.4 Tlpusncuenne baHkoM AreHTa OCYIIECTBISIETCS TPH OXHOBPEMEHHOM COOJIIOICHUH CICAYIOIINX
TpeOOBaHUiA:

1) ocymectBiieHre yka3aHHo# B 1. 8.2 HacTosumx [IpaBun nestenbHOCTH (€€ YacTh) (masee - onepamnuu
ArenTa) ot nMenu banka,

2) npoBeneHne AreHTOM B COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOmATENbCTBa Poccuiickoit deneparu o
NPOTHUBOACHCTBIM Jieraau3alud  (OTMBIBAHUIO) JIOXOAOB, TIOJYYEHHBIX TPECTYIHBIM MyTeM, |
(DMHAHCHUPOBAHUIO TEPPOPH3MA HICHTH(PHKAINK KIMCHTA - (PU3MUYECKOro JHIA, ero MpelCcTaBUTEs H
(nm) BBITOMONIPHOOpETATES B IENAX OCYIIECTBICHHS MEPEBOAa ICHEKHBIX CPEICTB 0€3 OTKPBITHS
0aHKOBCKOT'O CUeTa,

3) ucnosnb3oBaHne ATEHTOM CIEIUAIBHOrO OAHKOBCKOTO cyera (CUETOB) Ul 3a4YKCICHHS B IOJHOM
o0beMe MOTYYEHHBIX OT (GPU3UYCSCKUX JIHIl HATMYHBIX JEHEKHBIX CPEICTB.;

4) noxartBepkIcHHUE ATCHTOM TNPHHATHS (BbIAAa4YM) HAJIMYHBIX JCHEKHBIX CPEICTB IMyTEM BbBIIAYH
KaCcCOBOI'0 Ye€Ka, COOTBETCTBYIOIIECro TpeboBaHusaM 1. 8.6 HacTosmmx [IpaBui;

5) mpemocraBieHne AreHTOM (HU3MYECKHM JIMI[AM HEOOXOAMMON HHGOPMAIMU Ul COBEPIUICHHS
IUIaTeXa;



6) npuMeHeHHe ATCHTOM IUIAT&KHBIX TEPMHHAIOB M OaHKOMATOB B COOTBETCTBUU C TpPEOOBaHHUSIMHU
3aKkoHozarenbcTBa Poccuiicko ®exepany O NPUMEHEHWH KOHTPOJIBHO-KACCOBOM TEXHUKU IIPU
OCYHIECTBJICHNHU HAJIMYHBIX ICHCKHBIX PAaCUCTOB.

8.5 Ilpueneyenne AreHTOM OaHKOBCKOTO IUIATEKHOTO CyOareHTa MOXKET OCYHIECTBISATBCS MPH
OZIHOBPEMEHHOM COOJIIOZICHUH CJIETYIOMNX TPEeOOBaHHIA:

1) ocymiectBieHnn yka3zanHo# B 11.8.2 Hacrosiux [IpaBun nesrenbHocTH (ee yacTu) (manee - ornepanuu
0aHKOBCKOT'O IUIATEXKHOr0 cybareHra) ot MMeHu baHka,

2) oCyIleCTBICHHH Olepanuii OAaHKOBCKOTO IUIATEKHOr0 CyOareHTa, He TpeOYIOUMX HICHTH(UKAINH
¢u3MuecKoro JHMIAa B COOTBETCTBUM C 3aKOHOAATENBCTBOM O IPOTHBOACHCTBHM JIeTasU3alliu
(oTMBIBaHHMIO) TOXOIOB, MOTYYCHHBIX MPECTYTHBIM MyTeM, U (UHAHCHPOBAHUIO TEPPOPH3MA,;

3) 3ampere Ui MJIATSKHOrO OAHKOBCKOTO Cy0areHTa Ha MPHUBICYCHHE APYTHX JIUIL K OCYIIECTBICHHIO
ornepanuii 6aHKOBCKOTO IJIATEKHOTO Cy0arenTa,

4) ucnonb30BaHUM OAHKOBCKUM IUIATSKHBIM CyOareHTOM CIICIMalbHOrO OaHKOBCKOTO cuera (CUeToB)
JUISL 324KCIICHHSI B TIOJTHOM 00beMe MOMyYeHHBIX OT (PU3MUYECKUX JIUIl HAIMYHBIX JICHESKHBIX CPEJICTB;

5) moarBepkaeHNH OAHKOBCKMM ILIATEKHBIM CyOareHTOM MPHHATHS (BBIAa4YM) HAIMYHBIX JIEHEKHBIX
CPEJCTB IyTEM BBIJIaYl KaCCOBOI'0 YeKa, COOTBETCTBYIOIEro TpeOoBanusM 1. 8.6 Hactosiux [Ipasu;

6) mnpemocTaBieHHHM OaHKOBCKMM IUIATEKHBIM CyOareHToM (HU3MYECKHM JIMIAM  HEOOXOIUMOi
WHGOPMAITUH JUIsl COBEPIIICHHS T1aTEexa,

7) npuMeHeHHH OaHKOBCKHM IUIATSKHBIM CyOAareHTOM IUIATSKHBIX TEPMHHAJIOB M OaHKOMAaTOB B
COOTBETCTBHU C TpeOOBaHUSAMH 3aKOHOJATENbcTBA Poccuiickoit denepaniuu 0 MpUMEHEHHH KOHTPOJIBHO-
KAaCCOBOM TEXHHUKH IIPH OCYLIECTBICHUN HAIMYHBIX JEHEKHBIX PaCUETOB.

8.6 KoHTposbHO-KaccoBasi TEXHHKa B COCTaBE IUIATEKHOTO TEpMHHANA, OaHKOMAaTa, MPHUMEHSIEMOTrO
Arentamu (cybareHTamu), 1OJDKHA OOecHeYMBaATh BbIIAady KacCOBOTO YEKa, COICPIKAIIEro CIEAYIOIINe
00s13aTebHBIC PEKBU3UTHI:

1) HauMeHOBaHUE JOKYMEHTA - KaCCOBBIH YEK;
2) 0o0I1IyI0 CyMMY MPUHSATHIX (BBIIAHHBIX) JCHESKHBIX CPE/ICTB;
3) HanMeHOBaHME Orepanuyu OaHKOBCKOTO IJIATEKHOrO areHTa (cybarenTa);

4) pa3Mep BO3HArpakIeHUs, YIUIAYNBAEMOT0 (DU3MYECKHUM JIMIIOM B BHJE OOIIEH CyMMBI, BKIIOUAIOIIEH
BO3HArpaxkJieHne 6aHKOBCKOIO TUIATESKHOr0 areHra (CybareHTa) B Cliydae ero B3MMaHMs;

5) naty, Bpemst mprieMa (BbIIaun) AEHEKHBIX CPEICTB;

6) HOMEp KacCOBOTO YeKa M KOHTPOJIbHO-KACCOBON TEXHHKH;

7) ampec Mecta mpreMa (BbIIa4uH) JEHSKHBIX CPEICTB;

8) HamMeHOBaHHE W MECTO HAXOXKICHHSA oOIlepaTopa II0 TEPEBOAY MEHEXKHBIX CPEACTB W ATeHTa

(cybarenta), a TakKe UX MACHTH(PUKANNOHHBIE HOMEPA HAJIOTOILIATEBININKA,

9) Homepa TenedOHOB OrmepaTopa Mo MepeBoay JACHSKHBIX CPencTB, AreHTa U OAHKOBCKOTO IJIaTEKHOTO
cybarenTa.

8.7. Bce PEKBU3UTHI, HAlICUATAaHHBIC HA KAaCCOBOM UYCKEC, JOJI’KHBI OBITh YETKMMH U JIETKO YUTAEMELIMHU B
TCUCHNUEC HC MCHCC NICCTH MCCALICB.

8.8 KaccoBblif uek MOXKET COAEpIKaTh TAKKE MHBIC PEKBH3UTHI B CIyYasx, €CIH 3TO MPEILyCMOTPEHO
JIOTOBOPOM MEXK]Ly OIIEpaTOpPOM TI0 TIEPEBOAY JCHEKHBIX CPENICTB M OAHKOBCKHUM IJIaTESKHBIM areHTOM.

8.9 IlpumeHnsieMble OaHKOBCKMM ILJIATSKHBIM areHTOM (Cy0areHTOM) IUIATeKHbIC TEPMUHAIBI WU
0aHKOMAaThl JOJDK-HbI OOECIeYMBaTh I1€4aTh Ha KacCOBOM 4YEKE CBOEI'0 HOMEpa W PEKBHU3HTOB,
npeaycMoTpeHHbIX 1. 8.6 nHactosmux [IpaBuia, B HEKOPpPEKTHPYEMOM BHjE, OOECHEUHBAIOIIEM



WJCHTHYHOCTh WH(POPMAIUK, 3apETHCTPUPOBAHHOW HA KACCOBOM YeKe, KOHTPOIBHOH JIGHTE U B
(UCKAILHOI MaMsATH KOHTPOJIBHO-KAaCCOBOM TEXHUKH.

9. llopsaaok odecneuenns decnepedoiiHocTH ocyniecTBIeHus mepesoaa IJIC.

9.1 bBank npuHEMaer cieaylolMe Mephbl, HalpaBlieHHbIe Ha o0ecrieueHne OecriepeOOHHOCTH
ocymectBienus nepesoga IC:

U mpoBoauT cOOp, CHUCTeMaTH3alWio, HakomieHne wuHMopMmanun o mepeBomax IJC (mamee —
MOHHUTOPHUHT);

U ocymiecTBIsieT Mephl, HaIpaBIeHHBIC Ha HEIOMYIIEHWE HapyIIeHWH (YHKIIHOHHPOBAHUS
OIEPAIHOHHBIX W TEXHONIOTHYECKHX  CPEACTB,  YCTPOMCTB, HH(MOPMAIMOHHBIX  CHCTEM,
obecrnieunBaronmx yder nadopmaimu 06 ocrarkax IJIC ¥ UX HepeBoa. A B Clly4yae BO3HUKHOBCHHS
HAPYIIEHUH, OCYIIECTBIIET MEPHI 0 WX YCTPAHEHHIO IO 3apaHee YTBEPKICHHOMY periaMeHTy
COTJIaCHO WHCTPYKITUH;

U [OpoBOAMT aHAIW3 MPHYMH HapYIICHWH (YHKIMOHUPOBAHUS OMEPAIMOHHBIX M TEXHOJOTHYECKHX
CPE/CTB, YCTPOICTB, MHPOPMAIIMOHHBIX CUCTEM, BBIPAOOTKY M peai3aliio Mep 110 UX YCTPaHEHHIO;

U oOecreunBaerT coxpaHeHHe ()YHKIMOHAIBHBIX BO3MOYKHOCTEH OMEPAIMOHHBIX U TEXHOJOTMYECKHX
CPEINCTB, YCTPOHCTB, HH(POPMAIIMOHHBIX CHCTEM TIpH cbosx B uXx pabore (mamee -
0TKa30y0T0ﬁqHBOCTB), OCyHIECTBJIACT HUX TCECTUPOBAHHWE B LCIAX BbIABJICHUA HCEIOCTATKOB
(I)yHKHI/IOHI/IpOBaHI/H[, a B CJIydac BBIABJICHHUA HEAOCTATKOB IIPUHUMACT MEPHEI 110 UX YCTpaHeHI/IIO;

o0ecreunBaeT CoXpaHeHus (PU3MUECKUX BO3MOYKHOCTEH BBIUYUCIIUTEIbHBIX MOLTHOCTEH;

MPOBOAMUT KPYTJIOCYTOYHOE HaOmojeHue corpyaHukamu LleHTpa o00paboTKM JIaHHBIX 32
(YHKIIMOHUPOBAHUS OINEPAIIMOHHBIX U TEXHOJOTHMUYECKHX CPENCTB, YCTPOHCTB, WH(OPMAIIMOHHBIX
cuctem Oneparopa;

a MoAACPKUBACT PE3CPBHBIC BBIYHCIIUTCIIBHBIC MOIIIHOCTH, JOCTAaTOYHBIC JUISL OGCCHC‘ICHHH
OecriepeborinocTn ocyinecTrieHus mnepesoga OJIC baHk B ciaydae BbIXOJa U3 CTOS OCHOBHBIX
MOII[HOCTEH.

9.2. lns opraHu3aniu JesSTENFHOCTH, CBS3aHHOH ¢ obecreueHneM OecriepeOOMHOCTH OCYIISCTBIICHHS
nepesona J/IC, B baHke MOATOTOBIECHBI W TMOMICPKUBAIOTCA B aKTyaJIbHOM COCTOSIHHUHM CIIEAYIOIINE
BHYTPEHHUE TOKYMEHTHI!

1) nepedeHb crioco00B, 0OEKTOB M MOKa3aTelIei MOHUTOPUHTA,;

2) mepeyeHb BO3MOXKHBIX MPUYHMH HApYUICHUs (PYHKIIMOHUPOBAHHS ONEPAMOHHBIX U TEXHOJIOTHUECKUX
CPE/ICTB, YCTPOMCTB, MHPOPMALIMOHHBIX CHCTEM, BIEKYIIMX IMpPEKpallleHHe OCYIIECTBICHHUS MepeBoja
O/1C unu ero HeHaAJIeKalllee OCYIIECTBICHHE, U CPOKU X yCTPaHEHUS,

3) miaH gAeicTBHII B ciiydae HapylieHHs (QYHKIMOHHPOBAHMS OIEPAI[MOHHBIX M TEXHOJIOTHYECKUX
CPE/ICTB, YCTPOKMCTB, WH(POPMAIMOHHBIX CHCTEM, HANpPABICHHBIH HAa  BOCCTAHOBJIGHHE WX
(YHKIIMOHUPOBAHUS, B TOM YHUCIIE IIyTEM NPUMEHEHHUS] PE3EPBHBIX OMEPAIMOHHBIX M TEXHOIOTUYECKUX
CPE/ICTB, YCTPOMCTB, MHOOPMAIIMOHHBIX CHUCTEM, a TaKXKE CPOKH IMPOBEICHHS MEpPONPHUITHH B paMKax
IIPUMEHSAEMOr 0 TUIAHA;

4) mnepedeHb W MEPUOAUYHOCTh  IMPOBEICHUS  PEIJIAMEHTHBIX  pabOT 1O  00ECHeYeHHUI0
OTKa30yCTOMYMBOCTH;

5) nopsimox pesepBHOro kommpoBanus wHpopmanun o mepeBomax IJIC, 06 ocratkax DJIC, a TaxKke
MOPSITOK M CPOKM XpaHEHHUS TaKOM WH(pOPMAIHH;

6) mopsiIOK KOHTPOIIS 3a obecreueHreM decriepeboitHoCcTH ocyiecTBieHus nepepoaa DJIC.

10. Mopsaaok 0yxXrajaTepcKoro yuera mno npeaomiadyeHHbIM KapTaMm.



10.1

Hcnonp3yemble cuera:

20202 — «Kacca KpeauTHBIX OpraHU3al|ii» - aKTHBHBIH,

30233 — «He3aBepilieHHBIC pacyeThl 10 OINEpalysIM, COBEPIIAEMbIM C HCIOJIb30BAHUEM ILIATCHKHBIX
KapT» - aKTUBHBIH,
40702 — «KomMepueckre opraHu3alin - MaCCHBHBIH,

40903 — «CpenctBa I pacyeToB NPEAOIUIAYCHHBIMU KapTaMu» - TIaCCUBHBIM,

70601 — «/loxompl» - OTKpBIBaeTCS B pa3pe3e 000COOJECHHBIX CTPYKTYPHBIX MOApa3eieHHI 10
CHUMBOJIaM - TAaCCUBHBIN,
91202 - «Pa3Hble IEHHOCTH U JTOKYMEHTBI» - aKTHBHBIMH,

91203 -

aKTUBHBIN

«Pa3HbIe HEHHOCTH W AOKYMECHTBI, OTOC/IaHHBIC M BBIJIAHHBIC I10J] OTYET, Ha KOMUCCHUIO» -

B3Hoc ¢u3nyeckuM JIUIOM B KacCy OaHKa HaJMYHBIX IS OIUTAThI IPEIOIIaueHHON OaHKOBCKON KapThl:

Hr

20202

Kp

40903

Ha cymMmy nOeHEXHBIX CpeAcTB (PU3MYECKOrO JIUIA, BHOCUMBIX IS
OILJIaThl IIPEIOIUIAYCHHON 0aHKOBCKOM KapThI.

B3Hoc ¢u3nyueckuM JIUIOM B Kaccy OaHKa HAJMYHBIX JJIs OIJIaThl KOMUCCHH 3a BBIIYCK U 00CITY>KHBaHUE
MPEIOIJIaYeHHON OaHKOBCKOW KapThl:

Hr

| 20202 | Kp | 70601 | Ha cymMy KOMHCCHH, BHOCHMO#1 KIIHEHTOM.

[peaapuTenpHOE (PMHAHCHPOBAHKE WIIM TAPAHTHS OIUIATHI BBLIAHHBIX KAPT Yepe3 areHTa:

Hr

| 40702 | Kp | 40903 | Ha cymmy o6liero HOMHHaIA BBITYLIEHHBIX OAHKOM KapT.

Crucanue ACHCKHBIX CPEACTB I10 OIepanunAaM, COBEPIICHHBIM C NCITIOJIb30BaAHUEM NIPCAOIINIAYCHHBIX KapT.

At 40903 | Kp | 30233 | Ha cymMMbl omepamnuii, CHHCBIBAEMBIX [0 TPEOOBAHHIO COIJIACHO
peecTpaM IIaTexei 3a mepuoj BpeMeHu (IHHU)

Gy 40903 | Kp | 70601 | Ha cymmy KOMHCCHH, CIUCHIBAEMOW 10 TpPeOOBAHHUIO COTIIACHO
peecTpaM IUIATeKEN 3a IEPUOJT BPEMEHU

At 30233 | Kp | 30110 | Ha cymMMmbl omepalidii, CHHCBIBAGMBIX 10 TpeOOBaHMIO OaHKa —
KOpPPECIIOHICHTA.

10.2 VYder nmepcoHamM3NpOBaHHBIX MPEIOIUIaYeHHBIX OaHKOBCKUX KapT u [TMH

— KOHBEPTOB O(OPMIIIETCS CIACAYIOUIMMHE IMPOBOAKAMH:

[Tepenaua npenorutaueHubIX kKapt U [IMH — xonBepToB B nenexxnoe xpanuiuiie ['O banka.

Hr

91202

Kt

99999

Brinaua xapt u [IMH — konBepros u3 xpanunumma ['O banka:

Hr

99999

Kt

91202

Bernaua npenonnadeHubix kapT v [IMH — koHBEpTOB U151 peanu3alyy IIaTEKHOMY arcHTy:

Hr

91203

Kt

99999




Crucanne kapt u [IMH - KoHBEpTOB BBRIAAHHBIX KIMEHTAM ILIATCKHBIM ar€HTOM.

Jr | 99999 Kr | 91203

11. llopsanok o0MeHa nHgopmanueil npu ocymecrBiaeHnu nepesoaos J/IC.

11.1 O6men nHpOpMaImer npu ocyuiecTBieHnu nepeBoga IC ocymecTBISIETCS COMIACHO JIOrOBOPaM,
3aKI0YEHHBIM baHKOM ¢ Y4yacTHUKaMHU [IepeBoa.

11.2 O6meH wuH(pOpPMAILIUH, OCYIIECTBIISICTCS MO COTJIACOBAHHBIM IPOTOKOJIAM, IMPEAYyCMAaTPHBAIOIIIM
mudpoBaHue, 3alIMIICHHBIM KaHalaM CBS3M C HCIIONB30BAHHEM CEPTU(UIMPOBAHHBIX CPEICTB
OezomacHocTr. OmnucaHWe MPOTOKONA WIM CChIIKAa HAa OTKPBITHIA MPOTOKOJ Tepenadn HWHGOpMaluu
BKJIIOYAETCS B BHJIE OTENBHOIO pa3zena Ha caiite banka nnu npunoxenus k JJorosopy DCII.

11.3 Tlpu obOmene wuHpoOpManueld cobmomaoTcs TpeOOBaHHUS 3aKOHONATEIBCTBA, B TOM 4YHCIC
denepanpHoro 3akona ot 27 utosst 2006 roma Nel52-03 «O nepcoHaNbHBIX JaHHBIX Y.

12. Coxpannoctsb HHGpOPMAIUH.

12.1 Bes undopmanus (Kak Ha 3JEKTPOHHOM, TaK M Ha OyMa)XHOM HOCHTEIIE) XpaHHTCS B apXvBaX B
TEYEHHUE CPOKA, OIPEETICHHOTO IeHCTBYIOIMM 3aKOHOIATEIbCTBOM.

12.2 Bank oOecrieunBaeT 0€30MACHOCTh XPAHEHUS M 00pa0OTKM MH(POPMAIIMKU O CPEACTBAX M METOAaX
obecrieueHnsi WHQPOPMAIMOHHONH OE30MaCHOCTH, TEPCOHANBHBIX JAHHBIX W WHOW WH(MOpMAIHH,
noJyIeKaniell 00s13aTeNbHON 3allUTe B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit Deneparui.

12.3 CoxpanHocTs MH(pOpMAIMK B DJIEKTPOHHOM BHJE OOecredrBaeTcsi Ha0OpOM TEXHHYECKUX H
OpraHW3allMOHHBIX Mep Oec3omacHocTH banka. K 3TUM Mepam OTHOCSTCS Kak CTaHIapTHEIC
TEXHOJIOTMYECKHE TPUEMbI IO 3aIl[UTE anmaparypsl OT cOOEB M MOTeph HH(OpMAINH, TaK U MEphI
BHYTpeHHel Oe3omacHocty baHka 1o oOecrmedeHHIO KOHTPOJS JOCTyHa IepcoHala K COXpaHSeMOil
nHpOpMAIUK. ITH MEpPHI PErlIaMeHTHPOBAHbI BHYTPEHHUMH TIOJIOKEHUSMH U ITpHKa3aMu baHka.

12.4 bank obecrieunBaeT 3amMTy HHPOPMAIMH MPH ocylecTBIeHNH TiepeBogoB D/IC B COOTBETCTBUU ¢
TpeOOBaHUAMH, yCTaHOBIEHHBIMU [lenTpansHbiM bankom Poccuiickoit denepaiinu, corjlacOBaHHbIMH C
(denepanbHBIMU OpraHaMH UCIIOJIHUTEIBHON BIACTH.

13. OGecnieueHne 0AHKOBCKOM TAMHDI.

13.1 Bank rapaHTHpyer OaHKOBCKYIO TallHy B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit
denepanun 0 6aHkax U OAHKOBCKOW JEATEILHOCTH.

14. Cucrema ynpasienusi puckamu banka.

14.1 Cucrema ympaBieHUs pHUCKaMH MTPeIyCMaTPUBAET CIEAYIOINE CHCTEMBI KOHTPOJIS

1) OcHoBHas cucTeMa KOHTPOJIs - KOHTpoJib goctyna kK DJIC ¢ ucmnoiap30BaHHEM PEKBU3UTOB JOCTYIA
(TTH, CVV2), unentnduxanus Kimenra,

2) JlonmonHuUTeNbHAS CHCTEMa KOHTPOJS — JUIS MPOBEPKH MEPCOHATBHBIX JaHHBIX KIMEHTA BO3MOXKEH
BBOJ] OTBETa Ha CEKPETHBIA BOMPOC.

14.2. Cucrema ynpaBieHUs] pICKaMU TIpelyCMaTpUBACT CIEIYIONIIE CIIOCOOBI YIIPABICHUSI PUCKAMH:



1) YcraHoBiieHHE TIPENETbHBIX pa3MepoB (JIMMHUTOB) YUaCTHUKOB TEPEBO/IA;

2) OcyiiecTBieHHEe pacdeTa B Tpefeiax IMPeJOCTaBICHHbIX YuacTHHKaMu Onepatopy IeHEKHBIX
CpEICTB;

3) Ceamnc cBsa3u ¢ LleHTpoM 00pabOTKH JAaHHBIX OCYIIECTBIIIETCS IO 3aAIMUIIEHHOMY IMPOTOKOIY 0OMEHa
JIaHHBIX.

15. 3aka0unTebHbIC MOJI0KEHUS.

15.1  baHk ocraBiseT 3a COOOW IMpPaBO M3MEHUTh WM JIOMOJHUTH JloroBop B Joboe Bpems. OO0
n3meHenusx [loropopa bank ysenommser Kiuenra:

U mnyreM pa3MelIeHUs IEYaTHBIX DK3EMIUIIPOB HOBOW penakiuu JloroBopa Ha WH(YOPMAIMOHHBIX
creHaax mo Mecty Haxoxaenust Oducos banka,

U mnyreM pa3MelIeHUs] IMEYaTHBIX DK3EMIUIIPOB HOBOW penakiuu JloroBopa Ha WH(YOPMAIMOHHBIX
CTeHJaX 10 MECTY HaXOKJIeHUsI ATEHTOB,

U 1myTeM pa3MelieHus 3JIEKTPOHHOH Bepcuu HoBoW pemakiiuu [loroBopa B cetu MHTepHET Ha caiite
banka: www.sovbank.ru

15.2 bank BmpaBe oTkazate Kimenty B coBepriennu Omeparwii, mpeaycMoTpeHHBIX [lomoxkenueM,
WA TIPUOCTAHOBUTH HX COBEpPUIEHHWE B Ciy4ya€ BO3HUKHOBEHHSA IIOJO3PEHUMN, YTO Olepauuu
OCYILECTRBISIOTCS C HapylieHHeM TpeOOoBaHMi 3akoHOAATeNbcTBa P®d, TpeOoBaHMI HACTOSAIIECTO
[Nonoxenust, a Takke TpeOOBAHUI OE30MACHOCTH MPH COBEPIIICHUN OTICPAIIHIA.

15.3 B mensx coOmoaeHus MOM0XKCEHHIA JCHCTBYIONIEr0 3aKOHOIATENbCTBA BaHK BIpaBe M3MEHSTH
nporeaypy uaeHTudukanuu Kivenra.

154 B cayvae omubounoro cniucanus bankom IIpenorater ¢ BIIK (uiau ommOo4HOro 3a4ncieHus Ha
BIIK), BBI3BaHHOTrO cO0EM IPOrPaMMHO-TEXHHYECKOr0 KOMIUIekca baHka WM IJIaTeXKHOW CHCTEMEI,
Bank coBepraer HeOOXOMMYIO KOPPEKTUPYIOIIYIO OTIepaInio 6e3 MpeaBapuTebHOTO YBEIOMICHUS
U pacnopsbxenus Kiuenra.



