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yYCcnoBuUusA
npepocTaBneHus ycnyru UHTepHeT-6aHK Ansa ousnyeckmnx nuu
B 3A0 BaHk «CoBeTCKUn»

1. TEPMWHbI U ONPEAENEHNA

1.1. Call-ueHTp — cnpaBo4HO-MHpopmaumoHHas cnyxba baHka, npegoctasnsiowas uHdopmaumio o banke, ero Tapudax, TapuHbIx
nnaHax, Ycrnoeusix, a Takxke, MpW NpefoCcTaBieHWM KOAOBOIO CIlOBa, BbIMOMHSOWASA Onepauuio 3KCTPEHHOW OnoKMpoBKM AocTyna K
Cucteme v npegocTasnsoLwas nHdopmaumio o6 onepaumsx no Cyetam n Kaptam B nopsigke, yCTaHOBNIEHHOM HAcTOSILLMMU Y CIOBUSIMM.
TenedoH ans 3BoHka no Poccuiickon Penepauum 8 (800) 555-25-25 (6ecnnaTtHo), ANst 3BOHKOB U3-3a rpaHuupl +7 (812) 640-68-95.

1.2 ApMmuHuctpatop Cuctembl — COTPyAHWMK bBaHka, BbIMONHSAOWMA OENCTBUS, CBSI3aHHble C perucrtpauuven, akTusaumen,
6noKkMpoBKOW, Pa3briokMPOBKOW, HasHayeHneM W u3meHeHnem npaB KnueHToB CucTembl, a Takke WHALMUPYOLWMIA OBHOBNEHue
MHopMaumm o MNMocTosiHHbIX naponax KnueHTos.

1.3. BaHk — 3akpbiToe akumoHepHoe obuiecTBo baHk «CoeTckuiny (B3AO BaHk «CoBeTCKMin» ), ASNCTBYIOLWMUIA HA OCHOBaHUW NULIEH3UI
Ha ocyliecTBneHne GaHKOBCKMX onepauuii B pybnsax M B MHOCTPaAHHOW BamoTe, C u3ndeckumyn u topugnydeckummn nuuamu Ne558,
BblgaHHbIX LI P® 16 mnions 2012 roga.

1.4. DoroBop - [oroBop Ha obcnyxuBaHue B Cucteme WHTepHeT-bBaHk, 3akniovaembii mexgy baHkom u KnueHntom nytem
HanpasneHus KnueHntom B agpec banka 3assnenus un BoinonHeHus KnueHTom Bcex aenctemn, Tpebyembix HacToAWMMM YCRoBUAMMU.

1.5. [ocTynHbIN OCTaTOK — CyMMa [EHEeXHbIX CPeACTB, AOCTYMHbIX ANSA NPOBEAEHWs onepauui C ucnonb3oBaHveMm Cuctemsl,
ABNAIOLLASCA CyMMOW ocTaTka cobcTBeHHbIX cpeacTs KnneHTa Ha CyeTe 1 nuMuTa KpeamToBaHus (Npy ero Hanuyum).

1.6. MHdopmaumoHHbIn cepBUC - npepoctaBneHne KnueHTy nocpeactBoM CuCTEMbl BO3MOXHOCTW MOMYYEHUS akTyarnbHOW W
[0CTOBEpHON MHdOopMauum o CyeTtax, AOMOMHUTENBbHON MHOPMaLMK, a Takke CEPBUCHBIX U APYrX onepauumsx, AOCTynHbIX B Cucteme.
1.7. KapTta — cpeacTBo Ansi cocTaBrneHus pacyeTHbIX U MHbIX AOKYMEHTOB, MoAanexalumx onnarte 3a cyeT KnueHTa, npeaHasHayeHHoe
Ans coseplleHns onepaunin KnueHToMm B npegenax ycTaHOBMEeHHOW BaHkoM CyMMbl AeHEXHbIX CpeacTB (PacxogHOro NMMuTa) n 3a cyet
AeHexHbIx cpeacts KnueHTa, Haxoaswmxcs Ha Cyete KapTbl.

1.8. KnueHT — dusunyeckoe nuuo, nmvetowiee Cyet B baHke n 3aknoumnBluee [loroBop Ha obecnyxwueaHue B Cucteme MHTepHeT-baHk B
COOTBETCTBMM C YCrnoBmsaMM npegocTasnenns Yenyrm NHTepHeT-6aHk (danee — Cepsuc) ansa dumandeckmx nuu (ganee — Ycnosus).

1.9. KopoBoe cnoBo — croso (kog AocCTyna), U3BeCcTHoe Tomnbko KnueHTy, mpegHasHaveHHoe Ansa maeHTudukaumm KnveHTta npu
TenecdoHHoM obpatlyeHun B Call-ueHTp. KogoBoe cnoBo HasHadaetcs KnveHToM npu nogade 3asBneHus no cdopme lMpunoxenus 1 k
HaCTOALLMM YCIOBUSAM.

1.10. Komnpometaumsa BpemeHHoro napons, [loctosiHHoro napons, PasoBoro naponsa - ytpata baHkom wnu KnveHtom
YBEPEHHOCTM B TOM, YTO BpemeHHbIi naponb n(unu) MocTosHHbIN naponk u(unun) PasoBblii Naporb HAXOAUTCSA B COXPAHHOCTU U HE MOXEeT
ObITb MCMOMNb30BaH TPETLUMW NULIAMMU.

1.11. JloruH - yHuKanbHbIn ons kaxgoro KnveHta Habop CUMBOSIOB, COCTOSALMI M3 NMATUHCKMX OykB M uudp, nossonsowmi baHky
0fHO3HayHO wupaeHTuduumposatb Knventa B Cucteme. JlorvH BblgaeTcss KnmeHTy B BaHke B MOMEHT nogkmiodeHust k Cucteme un
MCMONb3yeTCst COBMECTHO ¢ [1ocTosHHbIM naponem Ans Bxoga B Cucremy.

1.12. Homep mo6unbHoro TenedoHa — HoMep MobunbHoro TtenedoHa KnueHTa, npegocTaBneHHbI KnMeHTy onepaTtopoM COTOBOM
CBSi3W, yKa3aHHbli KnveHTom B 3asiBNeHWM O MNpUCOeAMHEeHUM W ucronb3yembli Ans oTnpaskn KnueHTy PasoBoro napons Ans
NOATBEPXAEHNSA MnaTexa.

1.13. OnepauuoHHOe BpeMsl — BpPeMs, B TeYeHWe KOTOpPOro CoBepLuatoTcs OaHKOBCKME onepauuu u Apyrve CAenku C yyacTuem
coTpyaHvkoB baHka.

1.14. Onnarta ycnyr — onepauusi No NepeyncrieHnio JeHexXHbIX CPeACcTB Ha cyeT lMocTaBLUMKOB (Hanpumep, onnata COTOBOW CBS3W,
WHTepHeT, umdposoro TB n 1.4.).

1.15. TMnatexHbin cepBUC — npegocTaBrneHne KnueHTy nocpeactBom CucTtembl BO3MOXHOCTW COBEpPLUEHMS onepauui Mo
pacnopshKeHUo AeHexXHbIMU cpeacTBamMu B npefenax [octynHoro octatka Ha Cuetax KnuveHTta, He npoTvMBOpevalimx AelcTByLEMY
3akoHofdaTenbcTBy Poccuiickon Pepepaumn v noaTBEPXKAEHHbIX C nomolyblo Pasosoro napons. [laHHble onepauuu CoBepLuaroTcst Ha
OocHOBaHWMM PacyeTHbIX AoKyMeHToB KnueHTa.

1.16. TMMocTaBLMK — TOProBoe W(MNn) CepBUCHOE NpeanpuaTue, ¢ KoTopbiM baHkom/napTHepom BaHka 3aknto4eHo COOTBETCTBYMOLLEe
cornalleHne Ans nonofHeHWs NueBoro cyeta aboHEHTOB.

1.17. TlocTosiHHbLIN Naponb — Habop CMMBOMOB, U3BECTHbLIN TONbKO KnneHTy. MoCTOAHHBIV naponb nossonseT ybeauTbCa B TOM, YTO
obpaTuvBLUeecs NWLO AEWCTBUTENbHO SBMSETCH BnafenbLeM npeacTaBneHHoro JlormHa. lMocTosHHbIM nmaponb 3agaetcs KnveHTom
CaMOCTOSiTeNbHO Nocre ycnewHoro BBoaa BpemeHHoro naponsi. MuHumanbsHas AnnHa napons — 6 CMMBOMOB.

1.18. BpeMeHHbIM Naposib — Habop CMMBOMOB, OTMNpPaBeHHbI KnneHTy SMS-coobeHvem Ha Homep mobunbHoro tenedoHa npu
pernctpauum KnveHnta B Cucteme. MNaponb npegHasHayeH Tonbko Ans yctaHoBku KnveHTom [NoctosiHHoro napons B Cucteme. [AnvHa
cocTaBnsieT 8 cumeonoB. Cpok AelcTBUst naponsi — 14 oHel ¢ MOMeHTa oTrnpaBku SMS-coobLieHns Ha Homep MoGunbHoro TenedgoHa.
1.19. PasoBbif naponb — Habop cMMBONOB, NpeaocTasnsaembli KnneHty Ha Homep mobuneHoro TenedoHa B Buge SMS-coobLeHusi no
3anpocy KnueHTa Ans BO3MOXHOCTM COBepLUeHust onepaumun. lNaponb MoXeT ObiTb MCMOMNb30oBaH TONMbKO OAUH pa3 W TOMbKO ANs Tow
onepauuun (Mnu naketa onepauui), Ans KoTopown 6bin co3gaH. [invHa napons cocTaBnsieT 6 CMMBOMOB, NAPOSlb COAEPXKUT TOMBbKO LMAPbI.
Cpok aencteus naponsi — 5 MUHYT ¢ MOMeHTa oTnpaBku SMS-coobLueHns Ha Homep MobunbHoro Tenegoxa.

1.20. PacyeTHbI JOKYMEHT - odhopMneHHoe B Buae O[] pacnopsikeHne KnmeHTta o cnvcaHum AeHexHbIX CPeacTB co ceoero CyeTta n ux
nepeyncneHnn rnonyyatento cpeacTB. PacyeTHbIi [OKYMeHT cosfaetcs KnveHTom camocTosTenbHO M oTnpaensieTca B baHk c
ncnonb3oBaHnem cpeacts Cuctemel.

1.21. Cuctema NHTepHeT-6aHK (CucTema) - nporpamMMHo-annapaTHbI KOMMNEKC, NMO3BONSAOLWMNIA OpraHM3oBaTb OOMeH [OKyMEeHTaMu B
3AneKkTpoHHON hopme mexay BbaHkom n KnneHTom vepes ceTb NHTepHeT.

1.22. Cuyeta — cyeTa PM3NYECKMX NULL, OTKPbIBaeMble B COOTBETCTBMU C AoroBopamu HaHkoBCcKoro cyeta, 060cobrneHHO unm B pamkax
npepocTaeneHus ycnyrm baHka, TpebytoLLen OTKpbITUS 6aHKOBCKOro CHETa.

1.23. TapudHbit nnaH — 4yacTb TapudoB baHka, onucbiBaloLWlas COBOKYMHOCTb YCMYr, HamnpaBlieHHbIX Ha YAOBIETBOPEHWE
onpeaeneHHon notpebHocTy KnveHTa B KOMMNIEKCHOM GaHKOBCKOM OGCyXMBaHWU.

1.24. Tapudbl — JokymeHT baHka, ycTaHaBnuBaoLwmi pa3mep 1 NOpsLoK onnatbl BoO3HarpaxaeHus baHky 3a okasaHue ycnyr KnueHTy,
a Takke ycrnoBus NpefocTaBneHns yenyr.

1.25. OneKTpoHHbIN AOKYMeHT (J[1) — AOKYMEHT, B KOTOPOM MHdOpMaLus npefacTaBreHa B 3MeKTPOHHO-LMdpoBon dopme, a ee
HEN3MeHHOCTb /Unu aBTOPCTBO YA0CTOBEPeHbl Pa3oBbiM naponem.

2. BBEOEHUE

2.1. HacTosilme Ycnosusi ycTaHaBnuBaloT npaBuna Mcnonb3oBaHus CucTtembl, coctosiwen usz NHdopmauuoHHoro n natexHoro



CepBM1COB, @ TaKkKe onpeaensoT npasa n obs3aHHocTM KnneHTa n baHka, Bo3HMKaloLme npy ncnonb3osaHumn KnmeHtom Cuctemel.

2.2 HekoTopble BuAbI ycnyr, nonyyeHne KnueHTom KOTOpbIX MOXET GblTb CBA3AHO C MCMOMb3oBaHWeM CucTembl, MOryT npeanaratbes
BaHkom KnueHTy Ha ocHOBaHWM OTAEMNbHbLIX AOrOBOPOB, YCMOBWIA, NPaBui 1 npoueayp obcnyXuBaHWs, KOTOpble MOTYT yCTaHaBNMBAaTLCS
BaHkom. B cnyyae npoTvBOpeuni mexay NonoXeHUsiMM Takux OTAENbHbIX AOrOBOPOB, YCMOBWIA, MPaBun Unu npoueayp obcnyxmnBaHus n
MOSNOXEHNSAMW HACTOALLMX YCMOBWI, MOMNOXEHUA COOTBETCTBYIOLLMX OTAESbHbIX 4OrOBOPOB, YCMOBWIA, MpaBun v npoueayp obcnyxusaHus
MMEIOT NPENMYLLLECTBEHHYIO CUITY.

2.3. Hactosiwme Ycnoeusi siBnsitotcs nybnuyHon odpepToi. [Ana 3akniodenuss [oroBopa Ha obcnyxvBaHue B Cucteme KnneHT
npucoeavHaeTcs K YCnosusM B LEMNOM W MOMHOCTbIO NyTeM HanpasneHns B baHk 3asBnenns o npucoeamHeHnn K YcnosusM
npepoctaenexns ycnyrm NHtepHeT-6aHk ans dwmsndeckux muy B 3AO BaHk «CoBeTckuiiy, odhopMIeHHoro 1 nognucasHoro KnneHtom no
dopme lMpunoxeHns 1 kK HacToAWwMM Ycnosusam (ganee — 3assneHne).

24. Bce aokymeHTbl, nogaBaemble KnneHtom B BaHk Ha ByMaxkHbIX HOCUTENAX BO UCMOMHEHWE HaCTOALWMX YCMOBWI, COCTaBNAOTCA B
COOTBETCTBUM C TPeBOBaHNAMM NPUMOXEHUI K HACTOSLLMM YCNOBUAM U NoanucbiBatoTcsl COBCTBEHHOPYYHOM noanuckio KnvewTa.

2.5. BaHk ¢ uenbio o3Hakomnenusi KnueHta ¢ Ycnosusimv pasmelyaeT ux nytem onybrnvkoBaHusi B Mnopsiake, NpesycMOTPEHHOM
HacTosALMMKN YCnoBuaMu.

3.  METOObl UH®OPMALMOHHOW BE30MACHOCTU

3.1. WAEHTU®UNKALINA KIMTMEHTA B CUCTEME
3.1.1. WpeHtudpmkauus KnmeHta B Cucteme nponsBognTcs Ha ocHoBaHum JlornHa u MocTtosiHHoro Mapons.
3.1.2. bBaHk npegoctasnseT KnueHty goctyn B Cuctemy TOMbKO Npu yCroBUKM MPOXOXAeHWs VaeHTudukaumm, T.e. OQHO3HAYHOro
cosnagenus lornHa v MNapons, nepeganHbix KnveHToMm, ¢ AaHHbIMKU, umetowmmmncs B Cructeme.
3.1.3. BaHk 1 KnueHT npusHatoT, 4To JIorvH, ucnonb3yembii KnueHTom, npu npoxoxaeHun npoueaypbl NaeHTudukauum, ssnsetcs
YHUKanbHbIM 1 noaTeBepxaaeTt, 4to Bxod B Cuctemy u cdopmuposanne 31 ocyulecTBnsaiotca camum KnveHtom. [JocTaTouvHbIM
[okasaTenbCTBOM TOro, 4To Bxog B Cuctemy ocyulectsneH KnneHTom, siBnsieTcs BBeAeHVe npaBunbHon napbl JlorvH-MNapons.
3.1.4. KnueHT o0b6s3yeTca wHdOpMupoBaTb baHk B cnyyae W3MeHEeHUs [daHHbIX, YKasaHHbIX B 3asBneHWn, B TeyeHue cemu
KaneHaapHbIX AHeW C AaTbl X U3MEHEeHWs, a Takke npefocTaBuTb B baHk JOKyMeHTbl, noaTBepxaarowmne usMeHeHve damunuu,
MMEHW, OTYeCTBa, NacropTHbIX AAHHbIX.

3.2. ONEPALIN C NOTMHOM N MOCTOAHHBLIM NMAPOJEM
3.2.1. JlorvH reHepupyeTca BaHkOM B yCTaHOBNEHHOM Mopsake W BblaaeTcs KnueHTy ynmonHOMOYEHHbIM COTpyAHMKoM BaHka Ha
OCHOBaHuM 3akodeHHoro [loroBopa nocrne nogkntoyvenuns Knmenta k Cucteme. BpemeHHbIn napone Boeicbinaetca Knventy Cuctemon
SMS-coobueHrnem Ha Homep Mo6unbHoro TenedoHa.
3.2.2. KnveHT o0653aH HemeaneHHO w3MeHUTb BpemeHHbIi napone npu nepsom Bxoge B Cuctemy. Mcnonb3oBaHne
MHdopmaumoHHoro cepsumca n PacyeTHoro ceperca npy naeHTudmkaumm ¢ ncnons3osaHnem BpemeHHoro napons He gonyckaeTcs.
3.2.3. KnueHT BnpaBe M3MeHsiTb AencTByowmii [MocTosHHBIM naponb B Cucteme. Yactota mameHeHusi [NocTOsiHHOrO nmaponsi B
Cucteme onpepensietca KnueHToM caMocToATenbHO, ofHako BbaHkoM pekomeHayeTcs perynspHO uameHsATb MOCTOsiHHBIM Naponb ¢
Lienblo CHIPKEHNS BEPOSITHOCTM ero KomnpomeTauuu.
3.2.4. KnueHT 0653aH obecneunTb xpaHeHe nHdopmaumm o nony4eHHoM MNocTostHHOM napore crnocobom, Aenarolwmm [MocTosHHbI
napornb HeAOCTYNHbLIM TPETLMM NMLAM, B TOM YUcne nuuam, npeacrasnswowmmcs pabotHnkam banka nnu cepeuca Faktura.ru.
3.2.5. KnveHT 0653aH He3ameanuTenbHo yBegomnsaTte baHk o KomnpomeTauum MNocTtossHHOro napons.
3.2.6. baHk 06a3yeTCcsi NPUHATL BCE HEOOXOAVMMbIE U 3aBUCSLLME OT HEro Mepbl OPraHM3aLUMOHHOIO N TEXHUYECKOro XapakTtepa Ans
obecneyeHnss HEBO3MOXHOCTU AOCTyna MOCTOPOHHWMX NuL, K MHopMaummn o MOCTOAHHOM naporne, HaxoAsLEencs B pacnopshkeHun
BaHka, B ToM 4yncne npu nepegadve baHkom MNMoctosiHHoro napons KnueHTy.
3.2.7. baHk 0653yeTca He nepepaBaTb JloruH 1 BpemeHHbIi naponb KnueHTy ogHMM M TeM e cnocoboMm, C Lernbio CoKpalleHust
BeposTHoCcTU nx KomnpomeTtaumm.

3.3. PA3O0BbI/ MAPOJb
3.3.1. [pv npoBeaeHWUN 3NEKTPOHHOrO AOoKyMeHToobopoTa mexay baHkom n KnmeHToM npu ncnonb3oBaHum NnaTexHoro cepsuca, B
uenax noateepXaeHus KrnvmeHToM npaBunbHOCTW, HEM3MEHHOCTU W LIeNOCTHOCTU OTMpaBisieMON MraTexHoW MHdopmauum B Buae
opunHouHoro 31 mnu cosokynHocTu 3] ucnonb3yetcs PasoBbivi napornb. PasoBbi naponb ABNSETCS aHanorom cobCTBEHHOPYYHOM
nognucu Knuenta. Pa3oBbli naponb Bbickbinaetrcst KnueHnty Ha Homep MobunbHoro tenedoHa, Mopsgok ucnonb3oBaHus Pasosoro
naporns perynupyeTtcs HacTOALWMMN Y CrOBUAMM.
3.3.2. 3[, HanpaBnsemble KnueHtom BaHky ¢ ucrnonb3oBaHvem CuCTeMbl, MOCrne MOMOXUTENbHbIX pe3ynbTaToB uaeHTudukaumm
KnueHTa, cuutaloTcs OTnpaBneHHbIMU OT UMeHU KnueHTa v npusHalTCs paBHbIMW COOTBETCTBYIOLWMM OyMaxHbIM [OKYMeHTam,
3aBepeHHbIM COBCTBEHHOPYYHOM Noanunckio KnneHTta, n nopoXxaatoT aHanormyHblie MM npasa u o6s3aHHocTu Knnenta n baHka. [JaHHble
[OKYMEHTbI B 3MEKTPOHHOW hopMe MOTYyT CNyXXMTb JOKa3aTenbCTBOM B CyAe.
3.3.3. Wcnonb3oBaHne WHdopmaumoHHoro cepBuca He TpebyeT [OMNOMHUTENBHOrO MoATBepXAeHusi. [lpy  ucnonb3oBaHUK
NHdopmaLmoHHoro cepsrca Pa3oBbiii Naposb He OTNPaBnseTcs U He 3anpaluvMBaeTcs.
3.3.4. Tonbko oavH Pa3oBbIli Maposb SBMASETCS TEKYLUMM B AaHHbIi MOMEHT BpeMeHU. Pa3oBbiin napornb MoXeT ObiTb MCNOnb30BaH
TOMbKO OAWH pa3.
3.3.5. Pa3oBbll Naponb c4yMTaeTcs AENCTBUTENbHBIM B MOMEHT €ro WCnonb3oBaHust KnueHToM, ecnm OfHOBPEMEHHO BbIMOMHEHbI
crnepyoLime yCcrnoBus:

—mexay baHkom n KnveHTom 3akntoveH [Jorosop;

- BpeMs aencteusi PazoBoro naponsi He UCTEKIO;

—He ObIn co3aaH cneayowmn Pa3oBbivi naponsb.

3.3.6. Pa3oBbIll naponb cuMTaeTca AeNCTBYIOLMM C MOMEHTa NonyyeHns ero KnneHTom n 4o 0QHOMO M3 COBLITUN, NMePeYnCIiEHHbIX B
cnucke, B 3aBMCMMOCTM OT TOTO, Kakoe MPOn3oNAET paHbLLe:

— HacTynneHue cakta ucnonb3oBaHus Pa3oBoro napons;

—UCTeYeHne cpoka aenctems Pa3oBoro napons;

—nocTynnexue 3anpoca KnueHTa Ha reHepaumio HoBoro Pa3oBoro napons;

—nonyyeHne baHkom 3asBneHus KnveHTa o GnokupoBke poctyna k Cepsucy B cBasum ¢ Komnpometauumen Pasosoro wnwu
MocTosHHOro napons.

3.3.7. baHk ucnonHseT 3[ KnueHTa TOnbKO Mpu YCNOBWM MONOXWTENBLHOrO pesynbTata nNpoBepkn BaHkoM KCnonb3oBaHHOrO
KnuenTtom PasoBoro napons.

3.3.8. KnuveHT He nmeeT npaBa packpbiBaTb TPETbUM NMuLam nHdopmaumio o PazoBom napone, HaxoAALWEMCS B €ro pacrnopsiXeHun, n
06s3aH xpaHuUTb U Kcnonb3oBaTh Pa3oBbii naponb crnocobamu, obecnevnBaloMMM HEBO3MOXHOCTb €ro HeCaHKLUMOHUMPOBaHHOIO
1cnonb3oBaHUsa, B TOM YMCre He NepefdaBaTb B MOMb3oBaHWe TpeTbUM nuuam Homep MobunbHoro TenedoHa (B Buae ycnyru
onepaTtopa MobunbHON CBA3N, SIM-KapTbl, MOBUINBHOTO TenedoHa).

3.3.9. B cnyvasix, korga KnueHTy cTaHOBMTCS M3BECTHO O BO3MOXHOCTM KomnpomeTauum PazoBoro naponsi, KnueHT obs3zaH
HesameanuTenbHoO coobLmTb 06 3ToM B BaHk ¢ ncnons3oBaHvem ycnyr Call-ueHTpa baHka, anst npuoctaHoBku BaHkom Bcex nnatexen
KnueHTa n 6nokuposku goctyna k Cepsucy.

3.3.10. KnueHT npusHaeT, 4TOo nepedaHHble UM banky 3[0, noaTBepXAeHHble C MOMOLLBK AeNCcTBUTENbHOro PasoBoro napons,
HaxopsLerocs B pacnopsikeHun KnuexTta:

— YOOBNETBOPSAT TpeboBaHUIO 3aKMOYeHUst CAENKW B MPOCTOA MUCbMEHHOW dopMe U BrEeKyT Lopuanyeckue MOoCneacTBus,
aHanorMyHble NocneacTBUSIM, NMOPOXAAEMbIM cCAeNnkaMu, 3akmioYeHHbIMU NyTeM COOGCTBEHHOPYYHOrO MOAMUCAHWS OOKYMEHTOB
npv prsnyYeckom NpUCyTCTBUM NUL,, COBEPLLAIOLLMX CAENKY;

—NMEIOT PaBHYIO IOPUANYECKYIO U [OKA3aTENbCTBEHHYIO CUIY aHaNOMYHbIM MO COAEPXaHWIO U CMbICTY AOKYMEHTaM Ha ByMaxHOM



HocuTene, COCTaBIiEHHbIM B COOTBETCTBMW C TpeboBaHMAMW, NpeabsBnsSeMbiM K AOKYMEHTaM Takoro poAa, noAnvcaHHbIM
co6CTBEHHOPYYHOW noanmuckio KnveHTa, n SABNSIOTCA OCHOBaHMEM Ans npoBedeHnss baHkom duHaHCOBBIX onepauui c
[AEHEeXHbIMU cpeacTBaMK, Haxoaswmmmncs Ha Cuete KnveHTa, oT ero nMmeHu;

—He MOryT ObITb ocrnopeHbl unn otpuuaTtecs KnmeHtom, BaHkoM 1 TpeTbumn nuuamun nnu BbiTb NpU3HaHbl HeAEeNCTBUTENbHBIMA
TOMbKO Ha TOM OCHOBaHUW, YTO OHU NepefaHbl B BaHk ¢ ncnons3oBaHmem Cuctembl n/unmn ogopmneHsl B Buae 3;

—MOryT ObITb NpefcTaBreHbl B KayecTBe [oKas3aTeNnbCTB, PaBHOCUIIbHbIX MUCbMEHHLIM [oKasaTernbcTBam, B Mopsake,
npegycMOTpeHHOM 3akoHopaTtensctBom Poccuiickon ®Pepepaummn, nNpu 3TOM [OMYCTUMOCTb TakMX [OKa3aTenbCTB HE MOXeT
oTpULaTLCH TONMbKO HA TOM OCHOBaHMU, YTO OHU NpeAcTaBrneHbl B Buage d unu ux konuin Ha 6ymaxHoMm HocuTene.

3.3.11. baHk He HeceT OTBETCTBEHHOCTb 3a YLiepO, BO3HWUKLIUIA BCNEACTBME HECaHKLUMOHUMPOBAHHOIO WCMOMb30BaHUS TPeTbuMU
nuuammn gencTenTensHoro PasoBoro naponsi.

4. WNCNONb30BAHUE CUCTEMbI
4.1. OOCTYMN K CUCTEME
4.1.1. [foctyn k Cucteme npepgoctaBnsietca KnveHTtam, 3aknmioumBwimnM [oroBop M NOAKMOYEHHbIM K CUCTeMe B COOTBETCTBUU C
HaCTOALLMMU YCIOBUSMN.
4.1.2. TlopgknioyeHne k Cucteme BbIMOMHSAETCS TOMNBKO NPY HANMYMM TEXHUYECKON BO3MOXHOCTH.
4.1.3. Peructpauusi KnueHta B Cucteme ocyLLecTBNseTCS B creaytoLem Nopsiake:

— KnuneHnT nuyHo nogaet 3asBneHus o npucoeamHeHun k Cucteme B nogpasaeneHun bawxka:

—Knuent, nopaiowmn 3aseneHne o npucoeamHeHun k Cucteme no dopme [lpunoxeHnss 1 K HacToAWMM YCNOBUSIM,
nageHtTuduumpyetcs OTBETCTBEHHbIM COTPYAHUKOM BaHka B COOTBETCTBUM C AEWCTBYIOLIMM 3akoHoAaTenbCTBOM Poccuiickown
depepauun.

— OTBeTCTBEHHbIN COTPYAHWK BaHka nepegaeTt nHdopmaumio o noctynueiem 3assrneHun KnueHta AgmmnHuctpaTtopy Cuctemsl.

- KnuneHnTy BbligaeTca namatka ¢ nHcpopmaumer no nogknodeHnio kK Cucteme no opme MpunoxeHns 2 K HaCTOAWMM YCMOBUSIM.

—Pernctpauns, aktmBaumss u reHepaums naponss ans CpeactB  ugeHTudpukaumm Knunewta B Cucteme npousBoguTcst
AgmuHuctpatopom Cuctembl. CreHepupoBaHHbIA Naponb nepecbinaeTcs B Buge SMS-coobueHns Ha Homep mobunbHoro
TenedoHa, ykasaHHbIi KnneHtom B 3asiBneHun.

- PervcTpauus, aktuBaums u reHepauusi naponst ans KnueHta BbinonHsieTcs He no3gHee 10:00 pabodvero aHsA cnepyrowero 3a
aHem nofgayn KnveHtom 3asiBnenus;

—-Bce onepauun no ynpaBneHud cYeTOM C wucnomnb3oBaHnem Cuctembl nNpoBoAasiTcst KnveHToM TOnbKo Npu NpUMEHEHWUM
0OHOPAa30BbIX Maporen, NepechiNiaeMblX KIMEHTY Ha yKa3aHHbIA Npu 3anofniHeHun 3asiBrieHnst no dopme lMpunoxeHns 1 Homep
MobunbHoro TenedoHa nytem SMS coobLieHui.

4.1.4. TopknioyeHne CuetoB u Kapt KnveHTa B CucTeMe OCyLLECTBNSIETCA HAa OCHOBaHWWM NWCbMEHHOro 3asiBrneHus KnueHta no
copme lMpunoxeHuna 1.
4.1.5. TlpaBa pgoctyna Knuenta k Cyetam c ucnonb3oBaHnem Cuctembl U nepeyveHb onepauun, AoCTynHbiX KnueHTy npu paboTe B
Cucteme onpepensietcs baHkom camocTosTensHo. Bo3aMoxHble npaBa JocTyna U AOCTYMNHbIE onepauuy onpeaensTcs HacTOSLWMMN
Ycnosusmu.
4.1.6. baHKk umeeT npaBo B OAHOCTOPOHHEM MOPSAKE M3MEHATb Habop ycnyr/6aHKOBCKUX onepauui, okasbiBaembix KnuneHTty c
ncnonb3oBaHveM CucTemsbl.
4.1.7. Joctyn KnueHTta k Cucteme oCyLLECTBNSETCSA B ClyyYae NonoXuTenbHbIX pedynbTaTtoB MaeHTudmkaumm B Cucteme.

4.2. PABOTA B CUCTEME
4.2.1. TpepoctaBneHne KnueHTy ycnyr ¢ ucnonb3oBaHvem CuUCTEMbl OCYLLECTBMSIETCS B COOTBETCTBMM C PykoBOOCTBOM
nonb3oBatens Cuctemsl NHTepHET-6aHK Ans r3nYecknx nul, pasmellaeMbiM Ha odmumansHom cante baHka n oduumansHom cante
Cucrtemsl.
4.2.2. Tpun nonyyeHun oT KnmeHTa nopyyeHuss Ha npoBedeHue onepaumm yepe3 cuctemy WHTepHeT-6aHk, BaHk ucnonHser
nopyyeHue KnueHta He nosgHee paboyero AoHs, cnefytowlero 3a gHeM nonyveHus ot KnueHta nopyyeHus, 3a UCKMYeHEM CryyYaeB
BbISICHEHUs1 BaHKOM Ha cTagum MCnonHeHus nopyveHust KnmeHta ownbok nnm oTCyTCTBUS HEOOXO4UMbIX PEKBU3UTOB (OOKYMEHTOB),
HEeCoOoTBETCTBMS onepauun 3akoHodaTenbcTBy Poccuiickon ®epepaumn, 6aHkoBckuM npasunam nunbo ycrosusim Jorosopa. B atom
cryyae onepauus He MPOBOAUTCS 4O MOMeEHTa nonyyeHust bankom ot KnveHTta HeobxoavMbIX PEKBU3UTOB (AOKYMEHTOB) UNU NPUHATUS
BaHKoM peLleHnst 0 HEBO3MOXHOCTW UCNOSHEHNSA NopyyeHus KnneHTa.

4.3. MEPEYEHbL YCNYT, NPEOOCTABNAEMbIX C MCMNOJIbBOBAHVEM CUCTEMBbI NP PABOTE YEPE3 MHTEPHET-EPAY3EP
4.3.1. Tlo Tekywmm cyeTam:

— MPOCMOTP PEKBU3NTOB CYeTa (onucaHune, Bnagenew, gata OTKpbITUS, BanoTa, AaHHble BaHka, B KOTOpOM 0GCnyXMnBaeTcs CYeET).

— npegocTaBneHne Boinucku no Cyety;

- NpegocTaBneHne MUHK-Bbinucky no Kapte (Npu eé Hanuunm);

— npegocTaBneHne MHopMaLum o TEKyLLLEM pa3Mepe OcTaTka Ha cyeTe, O MakCMManbHOM pa3Mepe CyMMbl, KOTOPYIO MOXHO CHSTb
CO cyeTa;

—onnarta 3a ToBapbl B VIHTepHeT-marasvmHax, onnara KOMMYyHarnbHbIX NnaTexemn, YCnyr onepatopoB COTOBOW CBSI3W, MHTEPHET-
CepBy1C NPOBanaepoB, CTPAXOBbIX KOMMAHUA U APYrMX NOCTaBLUMKOB YCYr € Ucnonb3oBaHneM ®egepanbHol cuctemMsl «fopoay.

4.3.2. Tlo cpoYHbIiM BKNagam:

— NPOCMOTP MOSHOW MHpopMaLIMM NO AENO3UTHBIM AOrOBOPaM;

— NOMNorHeHVe BKNazaa.

4.3.3. To kpegutam KnueHta, npegocTtaBneHHbIM B baHke:

—NpocMOTp GaHKOBCKMX pekBM3NTOB CueTa Ansl noralleHns KpeauTa;

— NPOCMOTP rpadvka nnatexen (MPUMEHUMO TOMbKO A1st KPEAUTOB C aHHYUTETHBLIMU NnaTexamu);

—NPOCMOTP UHGOPMaLUK O CrieaytoLLeM NIIaHOBOM MilaTexe no KpeauTy;

4.4. C uenblo ocyLlecTBEHUs: onepauuii ¢ ncrnonb3oBaHvem Cuctembl KnneHToM n baHkoMm hopMUpyoTCs criefytolme aneKTPOHHbIe
OOKYMEHTbI.
4.4.1. [okyMeHThbI, ncxogsime ot Knuenra:
— NnaTexHoe nopy4yeHue (onnara nocTasLUmMKaM yCrnyr u nepeBoabl B pybnax PP);
— coobueHne csoboagHoro chopmara.
4.4.2. [okyMeHTbI, ncxogsiime ot baHka:

—coobLeHne cesobogHoro hopmara;

- Bbinucka no Cuery;

— MUHK-BbINMcka no KapTe;

— pa3mMep AocTynHoro octartka no Cuery;

— pa3mMep AOCTynHoro octatka no Kapte;

— MNaHoBbIN rpadvK (MPMMEHNMO TONBKO ANS KPeAUTOB C aHHYUTETHBIMK NnaTexamm);

— pa3mMep GnkaiLLero nnatexa no KpeauTy.

4.5. MEPEYEHL YCNYI, MPEOOCTABJIAEMbBIX C WCMNOJIbBOBAHVEM CUCTEMbI MPU PABOTE YEPE3 MOBWITIbHOE
MPUNOXEHNE

4.5.1. Tlo TeKyuMm cyeTam:
—NPOCMOTP PEKBM3NTOB CcYeTa (onucaHve, Bnagenew, Aata oTKpbITUS, BanioTa, AaHHble baHka, B koTopom obcnyxmBaeTtcs cyeT);
- npefocTasneHne Bbinucku no Cyery;
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— npegocTaBneHne MMHU-BbINUCKK No KapTe (npu eé Hannumm);
— NpepocTaBrieHne nHpopmMaumm o TekyLieM pa3mepe ocTtaTtka Ha cyeTe, O MakCUMarbHOM pa3Mepe CyMMbl, KOTOPYH MOXHO CHATb
CO cyeTa;
—onnata 3a ToBapbl B VIHTepHeT-Mara3uHax, onnarta KOMMYyHarnbHbIX MnaTeXen, ycrnyr ornepaTtopoB COTOBOMW CBSI3W, UHTEPHET-
CepBU1C NPOBanAepoB, CTPAXOBbIX KOMMNAHWI 1 APYrMx NOCTaBLUMKOB yCyr ¢ ucnonb3osaHvem deaepanbHon cuctembl «opoay.
4.5.2. Tlpo4yne cepBUCHbIE BO3MOXHOCTU:
- MNowuck 6nvkanmx otaeneHnii baHka Ha OCHOBaHWUM AaHHbIX reorokaumn (Mpy HanuymMm Takow yHKLMK Y YyCTPOMCTBA, C KOTOPOro
npoussoauTcs Bxod B Cuctemy);
— OTo6paxeHne nHgpopmauum o Call-ueHTpe baHka.
MPEOOCTABNEHUE YCNYT, CBA3AHHLIX C CUCTEMOW, YEPE3 CALL-LIEHTP
4.6.1. Yepes Call-ueHTp BaHka MOryT oka3blBaTbCs CrieaytoLume ycnyru, cBsidaHHble ¢ paboTon B Cucteme:
— briokupoBka goctyna k Cucreme;
— OKa3aHue NHPOPMaLIMOHHO-CMPaBOYHbIX YCMYr MO NoAKMNo4eHmo kK Cucteme.
4.6.2. baHk ocTaBnsieT 3a cobon npaBo B Nnoboe BpeMsi N0 COBCTBEHHOMY YCMOTPEHUIO M3MEHATb pexmMm paboTbl, NpekpawaTb v
BO306HOBNATL paboTty Call-ueHTpa, M3MeHATb nepedveHb nNpedocTaBnsieMbix 4vepe3d Call-ueHTp ycnyr kak € npeaBapuTenbHbIM
yBefoMIeHneM, Tak n 6e3 npeaBapuTenbLHOro ysegomnernus Knuexta.
4.6.3. Tpn obpaweHun B Call-UeHtp BaHka KnueHt ngeHtudmumpyetca no Kogosomy crnoBy. Kpome Toro, ¢ uenbio nageHTudukaummn
BaHk Bnpase 3anpocutb y KnneHta 4ononHUTensHyo nHopmaumio (dhbamunumio, MMsi, OTHECTBO, NMacrnopTHbIe AaHHble 1 Ap.). [Npu atom
3anucb TenedoHHOro pasroBopa € KnveHTOM npusHaeTcs Hagnexawum [oKa3aTenbCTBOM BO3HMKHOBEHWS COOTBETCTBYHOLLEW
obs3aHHOCTM BaHka.
4.6.4. KnueHT cornawlaeTcs Ha nepegayy WHgoOpMauuMu Mo NUHUSAM TenedOoHHOW CBSA3M (BkMO4as MOOWMbHblE U WHblE BUAbI
TenedOHHON CBSA3K), OCO3HABasl, YTO NMUHUM TenedoHHOW CBA3M He sBnsoTCs Ge3onacHbIM KaHanoMm nepeaadn UHdopmaumu, u
cornawaeTtcsd HecTu BCE PUCKW, CBSI3aHHble C BO3MOXHbIM HapylleHVeMm KOHMWAEHUManbHOCTW, BO3HMKaloLWWe BCNeacTBue
MCMONb30BaHWsA TaKkoro KaHana.
MPNOCTAHOBKA OBCNYXXNBAHUA
4.7.1. TlpunocTtaHoBneHve obcnyxuBaHna Knuenta B Cwucteme noppasymeBaeT 6rokupoBky poctyna Knuenta B Cuctemy wu
npekpalueHve npuema 3 oT KnueHTa K ucnonHeHuto.
4.7.2. baHk Bnpase 6e3 npeasapuTensHOro ysegomrneHus KnmeHta BpemMeHHO npuocTtaHoBuTb AocTyn KnueHTta k Cucteme, B cnyyae
Hanuumsa y baHka OCHOBaHWIA cunTaTbh, YTO BO3MOXHa KomnpomeTauums lMaponsa KnuenTa, npyu atom baHk, He no3gHee cneayloLlero
paboyero AHsi mocne npuocTaHoBreHus obcnyxuBaHust B Cucteme, yBegomnseT KnueHta yaobHelm ans BaHka cnocobom c
MCMONb30BaHNEM KOHTaKTHbIX AaHHbIX KnneHTa.
4.7.3. Cucrtema aBtomatuyeckn 6rnokupyet JlormH KnueHta Ha 180 cekyHa mocne Tpex HempaBuribHbIX MOMbLITOK BBoAa [lapons.
Mocne Tpex nocnegoBaTenbHbIX 6riokupoBok Mapons KnveHta Cuctema npuoctaHaenueaet obcnyxusaHune KnveHTa.
47.4. B cnyyae ytpatbl JlormHa, [loctosHHoro wunu PasoBoro napomns, a Takke B Clly4ae BO3HWKHOBEHMSI puCKa
HeCaHKLMOHMPOBAHHOIO UCMOMb30BaHUSA yKasaHHbIX CpeAcTB AocTyna, KnveHT o6a3aH kak B criy4ae KomnpoMeTaummn, Tak u B cnyyae
NoA03peHNs Ha KOMNpPoMeTaUmo, HesameanuTensHo obpaTtutecs B Call-LieHTp BaHka.
4.7.5. B cnydyae npuocTtaHoBneHus obcnyxuBaHns KnueHta B Cucteme no coobuieHunto KnueHTa, npu okasaHum ycnyr goctyna K
Cucteme Ha BO3Me3gHoM ocHoBe, baHk He Bo3BpaljaeT nonyyeHHoe OT KnneHTa KOMMCCMOHHOE BO3HarpaxaeHve, nepecudet
ynnayeHHow KnneHTom cyMMbl KOMUCCUOHHOIO BO3HarpaxaeHust Takke He Npon3BoauTCS.
4.7.6. Y6biTkn KnveHTa, BO3HMKLINE B CBA3M C NPUMOCTaAHOBIIEHNEM obcnyxmBaHus, baHk He Bo3mellaeT.
4.7.7. [Ona Bo3oOHOBneHuss obcnyxuBaHuss B CucTeme nocrne ero npuMOCTaHOBIEHWS MO MpuymMHe nornyyeHHoro ot KnueHTta
coobueHns o komnpomeTauuu Mapons, KnuenTy Heobxoammo obpaTuTbcs B BaHk 1 3anonHuTe 3asisrneHne no dopme MNpunoxexust 1
K HacToswmm Ycnosusm. bark nocne naeHtnudmkaumm KnmeHta BbiCbinaeT HOBbIN BpemeHHbI napone SMS-coobueHnem Ha Homep
MOBUnbHOro TenedoHa.
4.7.8. Pabota Cuctembl MOXeT OblTb MPUOCTAHOBMNEHA ANs MPOBEAEHUsI NpOodUnaKkTUYeckmx paboT u obHoBneHun, o Yyem BaHk
npeaBaputensHo ysegomnseT KnveHTa.
4.7.9. Pabota Cuctembl MOXeT ObITb mMpuocTaHoBneHa 6e3 npegsapuTensHoro ysedomrneHus KnveHta B criydae BO3HUMKHOBEHWSA
HeobX0aNMOCTY NPUMEHEHUSI Mep MO YNpaBneHnto MHOPMaLUMOHHLIMU U (PUHAHCOBBLIMU PUCKaMU, KOrAa HEMNPUHATUE YKa3zaHHbIX Mep
MOXeT MoBMeYb BO3HWKHOBEHME yrpo3bl 6e3onacHocTn paboTtel CUCTeMbI, B TOM Yucne yrpo3y 6e30macHOCTV COBEpLUEHNS nnaTexen
n/vnu nHopMaLMoHHoO 6e30NacHOCTH.

NEPEOAYA N UICNOJNTHEHUE SNEKTPOHHbLIX JOKYMEHTOB

SOPMUPOBAHVE U NEPEOAYA PACYHETHbBIX JOKYMEHTOB KINMMEHTA C MCMNOJIbSOBAHMEM MNATEXHOIO CEPBUCA
5.1.1. [Onsa cdopMupoBaHusi 1 nepefayn PacyeTHbIX AOKYyMEHTOB KNMeHTOM 3amnofHATCS COOTBETCTBYIOLLME MOMS COOTBETCTBYIOLLIMX
dopm B Cucreme.

5.1.2. CTOpOHbI NpU3HAIOT, YTO NepedaHHbin B baHk O[], cogepXalumii Bce NOCTOSHHbIE Y MHAMBUAYanbHblE NapaMeTpbl NNaTeXHOro
[OKYMEHTa, COOTBETCTBYET B 4acTu cobnogeHus popmbl JOKYMEHTaM, MCMONb30BaHWE KOTOPbIX MPeayCMOTPEHO HOpMaTUBHbIMU
akTtamu BaHka Poccuu npu perynmpoBaHum pacHeToB (uU3nyeckmnx nuy B 6e3Hann4HoM nopsiake.

5.1.3. Mpuem Cuctemoin PacyeTHbIX JOKYMEHTOB OCYLLECTBIISIETCS! KPYIMOCYTOYHO.

5.1.4. MomeHTOM noctynnexHus B BaHk O[] cunTaeTcs MOMEHT pernctpauum PacyeTHOro JOKyMEHTa C ykasaHWeM BpeMeHu U AaTtbl
3anucu 3L B peectp CucteMbl. Bpems onpeaensieTcs no BpeMeHW CUCTEMHbIX YacoB annapaTtHbiX cpefcTB baHka, HacTpOEeHHbIX Ha
MOCKOBCKOE BPEMSI.

5.1.5. 30 pomxeH ObITb NOATBEPXKAEH C NOMOLLBIO AencTBUTENbHOro Pasosoro napons, otnpaeneHHoro KnueHTy. MNpu oTcyTcTBUM
noaTeepxaeHns 30 He perncTpupyeTcst u cuntaeTcs, Yto KnueHT oTkasancs ot nepefayn 3, aaxe ecnv UM 6binv NpousBeaeHbl Bce
ocTasbHble AeNCTBUS, HeoBXoauMbIE AN ero nepefayu.

5.1.6. bBaHk BnpaBe oTka3aTb B perucTpauun 3/ B crneayowmx cnyvasx:

—€eCcnn aHanu3 BO3MOXHOCTW BbinonHeHust 3f], npoBeAeHHbI BaHkoM npy ero nonyyYyeHWn B COOTBETCTBUM C YCTAHOBIEHHLIMM
BaHKkoM KpuTepuaMU, faeT oTpuLaTENbHbIA pe3ynbTar;

—NpU OTCYTCTBUM/HEAOCTATOMHOCTM [JOCTYMHOrO OocTaTka [AeHEXHbIX cpeacTB Ha CueTe KnueHTa ans BbinonHeHnus PacyeTHoro
[okymeHTa KnveHTa, BKMoYasi ynnaTy COOTBETCTBYHOLLENO KOMUCCMOHHOIO BO3HarpaxaeHus BaHnky cornacHo Tapudam w/vnm
YCNoBWSIM OroBOpa, Ha OCHOBaHWUK KOTOPOro KnueHTy oTkpbIT CYeT;

— NpU BbISIBIIEHWUM NPU3HAKOB HapyLleHust 6e3onacHoCcTy Npu ucnonb3oBaHn CUCTeMbl, B TOM Yncne, ecn baHk nmeeT ocHoBaHuA
cuuTaTtb, YTo ucnonHeHne B MoxeT nosreyb yobITkM KnueHta nnu Baxka (B TOM Yucne noaBepXeHHOCTb NPaBOBOMY PUCKY M
pvcKky noTepu aenosow penyTtauun), unu 30 npoTMBOpeYnT 3aKkoHopaTenscTBy Poccuiickon ®epepaumn, Ycnosusim, 4OroBopam
mexay baHkom u KnveHtom.

5.1.7. bBank yBegomnsier KnuenTta o pervctpaumm 3[4 u o pesynbTate npoBepku PasoBoro maponst gaHHoro J[] nocpeacTBom
coobuennn KnueHTy cootBetcTBytowero ctatyca Of. Cratyc «[puHsT» o3HavaeT, yto 30 cuutaeTcs nepepaHHblM KnveHToM u
NPUHATBIM K UCMONHeHWI0 baHkom.

5.1.8. bBaHk BnMpaBe camoOCTOATENbHO YCTaHaBNMBAaTb pPas3fUYHble NMMUTbI Ha CyMMbl MPOBOAMMbIX onepauuin no Cuety c
ucnons3oBaHveM NnartexHoro cepauca (B pybnsix Poccuiickont denepaumm nnbo B SKBUBANEHTHOW CyMMe B MHOCTPAHHOW BaroTe no
Kypcy baHka Poccun Ha peHb npoBegeHus onepauuu). baHk uHdopmupyeT KnueHTa o AeWCTBYOWMX NUMUTax B MOPSAKe,
npegycMoTpeHHoM pasgernom 11 HacToAwmx Y crnosuii.

XPAHEHWE PACYETHbLIX JOKYMEHTOB



5.2.1. bBaHk 0053aH xpaHuTb nony4yeHHble oT KnueHwta 3] B TeuyeHne npedyCMOTPEHHbIX 3akoHo4aTenbCTBOM Poccuickom
PefepaLummn CPOKOB ANA XPaAHEHWUS aHaNOMMYHbIX OKYMEHTOB, COCTaBMNeHHbIX Ha BymaxHom Hocutene. Crnocob n dopmaT xpaHeHus
onpegensitotcst BaHkoMm camocToATENBHO.

5.3. NH®OPMALINA O PACHETHbBIX AOKYMEHTAX
5.3.1. bBaHk obasyetcsa npegoctaBuTb KnueHTy BO3MOXHOCTb NOMyYeHWs akTyarbHOW U JOCTOBEPHOWN MHGOpMaLmMM O nepeaaHHbIX
Knuentom 3[, onepauusx no ero Cyetam, coctosiHum ero CHeToB 1 UHY0 HOPMaLMIo B MOpsiake, NpegyCMOTPEHHOM Y CnoBusamu.

5.4. NCMNONHEHME PACHYETHbLIX JOKYMEHTOB KINMEHTA
5.4.1. Pac4yeTHble OOKyMeHTbl KnueHTOB MCMONHSATCS B CPOKW, YCTaHOBIIEHHble 3akoHopaTtenbcTBoM Poccuiickon ®depepaumm n
porosopom mexay baHkom n KnueHtom, onpegensiowum nopsigok NpoBeAeHMs onepauui no cooTeeTcTaytoemy Cuety.
5.4.2. WcnonHeHve PacueTHbIXx AokymeHToB Mo CueTy ocylecTBnseTcs B npedenax YCTaHOBNEHHOro No baHky n ero cTpyKTypHbIX
nogpasgeneHnsax OnepaunoHHOro BpemMeHn obCnyxuBaHWsA KnueHToB. MHdopmaums o6 OnepaumoHHOM BpeMeHu O6CnyxuBaHus
[OBOANTCA A0 KNNEHTOB NyTeM ee pa3MeLleHnst Ha MHEpOPMaLIMOHHBIX CTeHAAx B noMelleHnsx baHka n Ha cante baxka B VIHTepHeTe.
5.4.3. WcnonHeHve PacyeTHbIX JOKYMEHTOB Mo KapTe ocyllecTBnsieTcst KpyrnocyTo4HO, 6e3 BbIXOAHbIX AHEN, BHE 3aBUCMMOCTM OT
ycTaHoBneHHoro OnepaunoHHOro BpeMeHM.
5.4.4. KnveHT noaTtBepxgaeT, 4YTO BCe (OMHAHCOBblE OMepauun, OCYyLEeCTBRsemMble MM C ucnonb3oBaHueM Cuctembl, He
npegnonaratoT nepesoapl, CBA3aHHbIE C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTU.
5.4.5. B uensax ucnonHeHus PacyeTHbix AokymeHToB no onnate ycnyr KnueHt nopyyaet 3A0 baHk «CoBETCKMiA» OCYLLEeCTBNSATb OT
nmeHn baHka, Ho B uHTepecax KnueHnta u 3a cuyetr Knuenta onnaty ycnyr [MocTaBLUMKOB B COOTBETCTBUM C UHOPMaLmen,
ykasbiBaemon KnmeHTom B pac4eTHOM JOKyMeHTe, oTnpasnsieMom B baHk ¢ ucnonb3osaHnem cpeacts CUctembl.
5.4.6. bBaHk npeacTtasnseT KnueHTy oT4yeT O NpoBeAeHHbIX AOKYMEHTax MyTem npedoCcTaBneHns emy Bbinucku no Cuety u B Buae
oTyeTa 06 onepauusx no Kapte.
5.4.7. BaHk He ncnonHseT 3/ B crnyyasix, NpegyCMOTPEeHHbIX 3aKoHoAaTenbcTBoM Poccuiickon ®enepaumm.
5.4.8. baHk Bnpase oTkasaTb KnveHTy B MCMOMHEHWW 3aperncTpupoBaHHOrO PacyeTHOro AOKyMeHTa, ecnu npu nposepke OyaeT
YCTAHOBIEHO, YTO WCMOSIHEHME MPedyCMOTPEHHON WM (PUMHAHCOBOW Onepaumn NpOTMBOPEYUT 3akoHoAaTenbcTBy Poccuinckoin
degepaunm, HopMaTBHLIM akTam baHka Poccuun, Ycnosuam nnu gorosopy mexay baHkom n KnueHtom, onpepensiowieMy nopsipok
npoBefeHVst onepauuin no cootseTcTBylowemy CueTy. baHk Takke Bnpase oTka3aTb KnueHTy B ucnonHeHnn ¢ nomotlbio Cuctemsl
3aperucTpupoBaHHoro PacyeTHoro [AokymeHTa B Crydyae, eCnu ero WCnomHeHne TpebyeT B COOTBETCTBMM C  BalllOTHbIM
3akoHogaTtensctBoM Poccuickon ®epepaumm npegoctaBneHuss KnveHtom B BaHk 0OGOCHOBBLIBAOLMX [OKYMEHTOB, a Takke
[OKYMEHTOB, MnoATBepXAdatoLmnx akT ncnonHeHns ycnyr, paboT, nepegaun pesynbTaToOB WHTENMEKTyanbHOW AeATenbHOCTU unv
TOBapOB (Aanee Tawkke — MNOATBEPXAAlLUME [OKYMEHTbl) M COOTBETCTBYHOLIME MOATBEPXAAIOLME [OOKYMEHTbl MpeacTaBreHbl
KnueHnTtom B BaHk He Bbinun.
5.4.9. B cnyyae otkasa baHka OT vcnonHeHusi 3apervcTpuposaHHoro O[], KnueHT Bnpase obpatutbcst B baHk 3a nomyuveHnem
COOTBETCTBYIOLLEN MH(OPMAaLNK, B TOM YUCHE O MPUYMHAX HEUCTIONTHEHWS.
5.4.10. BaHk no 3anpocy KnueHTa npegocTaBnsieT BbIMMCKM MO CYETY MO Mepe COBEpLUeHVS ornepaunii. YKasaHHble BbINUCKU
cyMTaloTCs noaTBepXKAeHHbIMW, ecnn KnueHT He npeacTaBuMT CBOM 3amevaHusi B TeuveHne 10 KkaneHdapHbIX OHEW CO OHS
npeacTaBneHns BbINCKM.

5.5. MOATBEPXAEHNE 3 AOKYMEHTAMW HA BYMA>XHOM HOCUTENE
5.5.1. B cnyyae ecnu uHoe He MpeaycMOTPEHO OTAEMbHBIMM cornawleHusmn mexay KnvueHtom n BaHkom, BaHk o6si3yetca no
3anpocy KnvenTa npeactaButb KnmeHTy QOKYMEHTbl Ha GymaxHOM HocuTene, COrfiacHO AOrOBOPHBIM YCIOBUAM MO OBCMY>XMBAHWUIO
cuyeToB pusmdeckunx nuy B baHke.
5.5.2. baHk Bnpase B noboii MOMeHT noTtpeboBaTb OT KnueHTa npeacTaBneHvs MOATBEPXAAIOWMX AOKYMEHTOB Ha BymMaxHOM
HocuTere, 3KBUBANEHTHbIX MO CMbICIY 1 CoAepXaHuio nepeaaHHbiM KneHToM OnekTpoHHbIM AOKYMEHTaM.
5.5.3. KnueHT 0653aH no TpeboBaHuto baHka nognuceiBaTh NOATBEPXAAIOLLMNE JOKYMEHTbI.
5.5.4. bBaHk BnpaBe He MpWHMMAaTb K WCMOSIHEHWIO HOBble PacyeTHble AOKYMeHTbl A0 nonyveHuss BaHkoM NoATBepXxAaroLwmX
[OKYMEHTOB.

6. KOH®UAOEHUWANBbHOCTb

6.1. BaHk 06s3yeTcs NpUHSATE Mepbl Ans NpeoTBpaLleHUst HEeCaHKUMOHWPOBAHHOMO AOCTyna TPEeTbMX MWL K KOHMAEHLUManbHomn
MHOpMaLmm, cocTaBnsoLwer 6aHKOBCKYO 1 KOMMepYeCKyto TanHy KnneHTa, ero nepcoHanbHble AaHHbIe. YKa3aHHas MHopMauns MoxeT
ObITb NpeocTaBneHa TPeTbMM NULiaM B NOPsiAKe, YCTAHOBINEHHOM 3akoHoaaTenbCcTBoM Poccunckon degepauun.

6.2. KnueHT oco3HaeT, YTo nepefava koHguaeHUmansHom nHhopmauum Yepes VIHTEpHET MOXET NOBMEYb PUCK HECAHKLMOHUPOBAHHOTO
[0CTyna K Tako MHopMaLum TpeTbux nul,.

6.3. KnueHT ocBoboxaaetr BaHk OT OTBETCTBEHHOCTM B Cryyae, €Cnv ero KoHduaeHumanbHas MHgopmauusa npu nepegade ee no
KaHanam onepaTopoB CBsI3W MOXET CTaTb AOCTYMHOW CTOPOHHUM fuLiaMm.

7. BO3HArPAXOAEHUE BAHKA

7.1. 3a obcnyxuBaHne B Cucteme u coseplueHvne onepaumn no Cuety ¢ ucnonb3oBaHvem Cuctembl KnueHT ynnaumBaet BaHky
KOMMCCUM B pasmepax B COOTBETCTBUM ¢ Tapudamu, a Tawke ycnosusamu [orosopa mexay baHkom n KnueHtom, onpeaenstowym nopspok
npoBefeHnsi onepaumii no Cyety.

7.2. BaHk ocyllecTBnseT cnucaHve cymm komuccuin 6e3 pacnopspkeHns Knmenta (B 6esakuentHom nopsake) co Cueta Knuventa B
cooTtBeTcTBUM C Tapudammn baHka. BaHk BnpaBe 6e3 pacnopsikeHust KnueHTa cnucbiBaTb AEHEXHble CPeAcTBa B CYET MNoralleHust
3af0MmKeHHOCTH No [loroBopy ¢ Apyrnx cyetoB KnueHTta, oTKpbITbix B BaHke cornacHo ycrnoBusm obcnyxuBaHvs AaHHbIX CHETOB.

7.3. KnueHT exemecsayHo fomkeH obecneymBaTtb Hanmune Ha CyeTe AeHeXHbIX CPeACcTB, [OCTATOYHbIX AN onnaTtbl baHky komuccun 3a
nonb3oBaHue Ycrnyron B cootBeTcTBUM ¢ Tapudammn baHka.

8. OTBETCTBEHHOCTb BAHKA U KITMEHTA

8.1. OTBETCTBEHHOCTb BAHKA
8.1.1. bBaHKk HeceT oTBeTCTBEHHOCTb neped KrnveHTOM B COOTBETCTBUM C [OEWCTBYKOLWMM 3akoHodaTenbcTBOM Poccuinckon
defepauum, B TOM 4Yucre B 4YacTu Bo3MelleHusi ybbiTkoB KnveHTa, BO3HMKIWLMX MpU ucnonb3oBaHuu Cuctembl, B pesynbtarte
HecobnoaeHnss baHkom 0683aHHOCTEN, YCTAHOBMEHHbLIX YCMOBUSIMU, U MHBIMU 3aKMIOYEHHbIMUM Mexay bankom u KnueHTtom
cornawieHusiMu, perynupytowumm paboty B Cucteme.
8.1.2. bBaHk He HeceT OTBETCTBEHHOCTHU 3a:
—HewucnonHenne 3 KnueHTta, ecnu ucnonHeHue npuBerno Obl K HapylleHuo TpebGoBaHUi OEUCTBYIOLLEro 3akoHoaaTenbCcTBa
Poccuiickon ®egepaummn, HopMmaTBHBIX akToB baHka Poccum, YcnoBui, a Takke YCNOBUIN UHbIX 3aKMoYeHHbIX Mexay KnneHtom
n BaHkom cornmawenuii, B ToM uucne ecnu: 31 He Obin noaTBepxaeH KnveHTowm; npoBepka noateBepxaeHus O aana
oTpuuaTenbHbIA pedynbTat; JoCTynHbI OCTaToK AeHexXHbIX cpeacTB Ha Cuete(ax) KnueHTta HegocTaTtoueH Ans ucnonHexus 3,
BKITHOYAs KOMUCCUIO, @ TakkKe B MHbIX CryYasix, NpegyCMOTPEHHbIX YCNoBUAMU 1 3akoHogaTenbcTBoM Poccuickon degepauum;
— MOBTOPHYH0 oLWnbo4Hyto nepenady Knuentom 3[;
—npepocTtaBneHne KnveHToM He[oCTOBEepHOW WHopMauuu, NOTEpU akTyanbHOCTM WHOpMauuu, paHee npefocTaBreHHOW
KnuneHTtom, ncnonb3yemon npu peructpaumm n ucnonHeHun bankom 3/, nnv BBogom KnneHTom HEBEPHbIX AAHHBIX;
—ywepb, BO3HUKLIUIA BCrEACTBME HECaHKLMOHMPOBAHHOIO WMCMOMb30BaHUA TpeTbMU nvuamu Pasosoro napons KnueHta, ecnu
Takoe MCronb3oBaHWe Npomns3oLwno nocne nepegayv Pazosoro napons Knuexry;



—NOSHOE WNW YaCcTUYHOE HEeUCMNONIHEHWE, HeMPaBUIbHOE UMM HECBOEBPEMEHHOE WCMOSHEHNE CBOMX 00513aTeNbCTB, BbITEKAIOLLMX
13 YCrnoBwi, ecnv Takoe HeucnornHeHne Bbl3BaHO OOCTOSITENbCTBAMU HEMPEOAONMMON CUMbl, B TOM YWACIE peLUEeHUsIMA OpraHoB
3aKkoHoAaTenbHOW, cyaebHoN n/unm ncnonHutensHon Brnactu Poccuiickon ®enepauum, a Takke baHka Poccun, koTopble genatot
HEeBO3MOXHbIM Ana baHka BbINONHeHWe cBoux 06A3aTenbCTB; 3adepXKKaMu nnaTtexen No BUHE WMHbIX KPEAUTHbIX OpraHu3auuvin;
BOEHHbIMW AEWCTBUAMU, CTUXMAHBIMW WNW WHbIMM OEeACTBMSIMKM, NPOVCXOASLMMU B paiioHax, oduuMansHO NpU3HaHHBIMM
Haxo4sLLMMUCA NOA, BNUSHUEM BblLLEyKa3aHHbIX 06CTOATENBLCTB.
8.1.3. bBaHK He HeceT OTBETCTBEHHOCTW MO NPETEH3NsM TPeTbWX NuL, — Bnagensues HomepoB MOBUIbHBIX TeneoHOB, ykasaHHbIX
KnvueHntom B 3asBneHun Ha nogkmoveHne k Cucreme.
8.1.4. bBaHk He HeceT OTBETCTBEHHOCTU 3a Ka4eCTBO U CKOPOCTb NepeAayn nHpopmMaummn Yepes KaHarnbl onepaTtopos CBA3MN.
8.1.5. bBaHk He HeceT OTBETCTBEHHOCTU 3a cbom B paboTe nouthl, VIHTepHeTa, ceTei CBA3M, BO3HMKLIME NO He 3aBucAwmuM oT baHka
npuyMHam 1 noenekwmve 3a coboii HeCBOEBPEMEHHOE NONyyeHve unu Henonydyenvwe Knuentom yBepomneHunin bavka u OtyeToB Mo
Cuyetam. BaHk ocBoboxgaeTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTWM B Criyyae TexHWYeckux c6oeB (OTKMHoYeHWe/MoBpexaeHne
3MNEKTPONMTaHUs U ceTen cBsA3n, cboi nporpammHoro obecneyeHnst NPOLIECCMHIOBOrO LieHTpa u 6asbl gaHHbIx Cepsuca Faktura.ru,
TeXHWYeckne cbou B NMaTeXHbIX CUCTEMAX), @ Takke B MHbIX CUTyaLMsX, HaxoOsLWMXCs BHe cdpepbl KOHTponst BaHka, noBnekwmnx 3a
coboii HeBbINonHeHve baHkom Ycnoswuin [JoroBopa v(Mnv) 4OroBopoB, 3aknioyaeMbix B pamkax [oroeopa.
8.1.6. bBbaHK He HeceT OTBETCTBEHHOCTW B Criyyae, ecnm MHpopmauus o cyetax KnueHTa, KOHTPONbHOW WMHdopmaumn KnueHta,
JlorvHe, Maponax Cuctembl nnm nposeAeHHbIX KnueHTom onepaumnsix cTaHeT M3BECTHOW UHBbIM NuaM B pesyrnbTaTe NpocnywmnBaHns
1nu nepexsata MHGOpMaLMmn B KaHamnax cBA3n BO BPEMS UX UCMONIb30BaHUS.
8.1.7. bBaHK He HeceT OTBETCTBEHHOCTW 3a HEWCMOMNHEHWe MMM HeHaanexallee UcnonHeHne cBoux obsizatenscTe no [orosopy B
cny4ae, ecnuv UCrosiHeHne Takmx 06513aTenbCTB CTAHOBUTCS HEBO3MOXHO UMW 3aTpyAHEHO, UNW 3aiepX1BaeTCst BBUAY BO3HUKHOBEHUS
hopc-MaxopHbIX 0BCTOATENBCTB, YTO BKIOYaeT 6e3 orpaHNYeHun MpuHATUE, OnyOnMKOBaHWE UM U3MEHeHWe B TONKOBaHUM Wnn
NPUMEHEHNN KaKUX-NNBO 3aKOHOZATENbHbIX MW HOPMAaTUBHBIX @KTOB, PELUEHWA W T.N. roCyAapCTBEHHLIMU MM MyHULMNANbHLIMU
opraHamu Poccuiickon ®egepaumu nnm apyrux rocyaapcts, baHkom Poccun vnu LeHTpanbHbIMU (HaumoHanbHeiMu) 6aHkamu apyrux
rocygapcts (B TOM 4MCre OrpaHMYeHns Mo KOHBepTauuu M NepeBOAy MHOCTPaHHbIX BasnioT), B pesynbTaTte KOTOPbIX WCMOMHEeHue
BaHkoM cBoMx 00513aTeNbCTB CTAHOBUTCA HE3aKOHHbIM WIW HEemMpaBOMEPHbIM, a Takke caboTax, noxapbl, HaBOAHEHWS, B3pbIBbI,
CTUXUIHbIe BeACTBUMS, rpaxAaHCcKue BOMHEHWs, 3a6acToBK/ U Niobble BbICTYMNEHNA paboTHUKOB, BOCCTaHUs, 6eCnopsiaku, BOMHBI MK
OEeNCTBNS NPaBUTENbCTB UNM Nniodble pyrve 06CTOATENbCTBA, HaxogsWMecs BHe pa3yMHOro koHtponsi banka ("O6crosTenscrBa
Henpeogonumow cunel"). Ecnn cTOpoHbI HE AOCTUIHYT NUCbMEHHOrO cornaileHns o6 obpaTHoMm, npu HacTynnenun O6CTOATENLCTB
Hemnpeofonumon cunbl baHK BnpaBe NpPUOCTAHOBWUTL WCMOMHEHWE CBOMX 06si3aTenbcTB Mo [loroBopy, KOTOpble nonagatT noA
Aencrene OBCTOATENBECTB HEMPEOAONMMON CUIbl 40 MOMEHTa NpekpaLleHns aencTaust Takmx OBCTOATeNbCTB HENPEOAONMMON CUTbI.
8.1.8. OrtBetrcTBeHHOCTb baHka nepen KnveHTom orpaHnumBaeTcs [AOKYMEHTanbHO MNOATBEPXAEHHbIM peanbHbIM - yliepbom,
BO3HMKWUM Yy KnueHTa B pesynbTaTe HenmpaBOMEpHbIX AeNCTBUA unn GesfencTBua baHka, AefCcTBylOLLEro npeaHaMepeHHo Ui ¢
rpybon HeocTopoxHOCTblo. Hu npu kakmx obcroaTtenbcTBax baHk He HeceT OTBETCTBEHHOCTWM nepen KnveHTom 3a kakve-nubo
KOCBEHHble, MOOOYHbIE UMK CrnyyaliHble yObITkM unn ywepb (B TOM uucne YMyLeHHYI0 Bbirody), Aaxe B Cryyae, ecnn OH 6bin
yBEeOMIIEH O BO3MOXHOCTN BO3HUKHOBEHMS Takux yobITkoB nnu ywepba.
8.2. OTBETCTBEHHOCTb KIMMEHTA
8.2.1. KnuneHT HeceT OTBETCTBEHHOCTb Nepes baHKkOM B COOTBETCTBMM C TpeboBaHUAMM [ENCTBYIOLLEro 3akoHoAaTenbCTBa
Poccuiickon ®egepauum, B TOM yncne 3a yobITkM, BO3HUKWME y BaHka, B pesynbTate ncnonHeHusa 3[1, nepefaHHbix B baHk oT nmeHn
KnvueHTta HeynornHOMOYEHHbIM MMLIOM C UCMONb30BaHWEM NpuHaanexawmx KnneHty cpeacTs NoATBEpXAEHNS.
8.2.2. KnuneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUIILHOCTb U aKTyanbHOCTb BCEX CBEAEHUI, CoobLaemMblx MM baHKy, npu 3akntoyveHn n
ncnonHeHun Hactoswero [lorosopa.
8.2.3. KnueHT HeceT OTBETCTBEHHOCTb 3a AocTyn k Homepy mobunbHoro TenedoHa (sim-kaprte) TpeTbux nuu. MNpu nogospeHun Ha
yTpaty Homepa mobunbHoro TenedoHa KnueHT gomkeH coobwnTte 06 aTom B baHk no TenedoHy nnm nnyHo obpatmsLuncek B baHk aons
6nokupoBku CucTeMbI.
8.2.4. KnveHT yBefoOMIEeH O TOM, 4YTO B OTHOLUEHWM HEKOTOPbIX GAHKOBCKMX onepauui, ocywectensemMblx KnueHtom no Cuertam,
MOTYT NPUMEHATLCA OrPaHUYEHNs, YCTaHOBMNEHHbIe 3akoHoAaTenscTBoM Poccuiickon ®epepaumm.

9. NOPAOOK YPEIYNMPOBAHUA CNOPOB

9.1. Cnopsbl 1 pasHornacus, Bo3HukatoLume 13 [loroBopa unv B CBS3u € HUM, ByayT peluaTtbCsi CTOPOHamMu nytem neperoBopos. CTopoHa
[lorosBopa, cuuTtaroLas, Yto Apyras CTOpOHa He UCMOSMHWNAG, UK HeHaanexalumm obpasoM MCMonHUNa NpuHATbie Ha cebsa obssaTenscTBa
no [loroBopy BMnpaBe HanpaeWTb B afpec HapylwuTens nNUCbMEHHOe MOTVMBUPOBaHHOe TpeboBaHMe 06 YCTpaHeHWU HapyLUeHWN,
BO3MeLLLeHNN YObITKOB, yrnarte HeyCTOVK/ U T.M.

9.2. B cnyyae HeygoBneTBopeHVsi OOHOW M3 CTOPOH MOMyYeHHOW WMHAopMauMen, AN paspelueHns pasHorfmacuin u Cropos Mexay
CTOpOHamu B ABYXHeAenbHbIN CPOK C AATbl UX BO3HUKHOBEHWS (Mnu AaTel NnpeabsasrneHns KnueHtom BaHky cOOTBETCTBYIOLEN NPETEH3NM)
B BaHke cosgaeTtcsa akcnepTHas komuccus. B cocTaB aKCMepTHOM KOMUCCUM BKIKOYAKTCS B paBHOM KonuyecTse npeactasutenu baHka n
KnueHTta, a B cnyyae HeobxogumocTu - npefdctaBuTenu paspabotunka CucTembl n(unm) HesasBucUMble 3akcnepTbl. CocTaB koMmuccum
cornacoBbiBaeTcs CTopoHamu B AKTe.

9.3. B crnyyae HEBO3MOXHOCTW paspeLLeHns CMOPOB M pa3Hornacuin JKCNepTHOW KOMUCCUEN CMopbl NepefalTcsl Ha pacCMOTPeHVe B
CyA B nopsigke, yCTaHOBMEHHOM AENCTBYIOLLMM 3aKoHoAaTenbcTBoM PP.

10. U3MEHEHME YCIIOBUW U TAPU®OB

10.1. HacToswwue Ycnosus mMoryT 6biTb M3MEHeHbI NO MHULMaTBe baHka nyTem BHECEHWUS U3MEHEHWI /U [OMOMHEHUN B YCMNOBUS, B
TOM YKCre NyTem YTBEPXKAEHUS HOBOW pefakuum YCrnoBuii, B Nopsiake, yCTaHOBNEHHOM HACTOSLLMM pa3aernom YCroBuii.

10.2. [Ans BCTYNneHus B CUny U3MEHEHUIA U/UnNm OONOMHEHWUIA, BHECEHHbIX B YcnoBusi baHkom, BaHk 06513aH ony6nukosaTte UHGOpMaLmio
06 M3MeHeHusAX B COOTBETCTBUM C pasgenom 11 HacToswmx Ycnosuin He nosaHee 10 (JecsTn) KaneHAapHbIX AHEN [0 AHS BCTYMNEHUs B
Cuny ykasaHHbIX U3MEHEHWIA/QONOMHEHWNIA UMW HOBOW peaakummn YCnoBui.

10.3. B cny4vae M3meHeHus 3akoHogaTenbcTBa Poccuiickon ®egepauum Ycnosus, 40 MOMEHTa UX U3MeHeHus1 baHkoM, npuMeHsioTcs B
yacTu, He NpoTUBOpeYaLLlel TpeboBaHMsAM 3akoHoaaTenscTBa Poccuickon ®egepaumn.

10.4. BaHK UMeeT NpaBoO B OOHOCTOPOHHEM Mopsiake U3MeHsiTb Tapudbl BaHka ¢ n3BeweHnem KnueHta He nosaHee, Yem 3a 10 (OHen)
OHew o BcTynneHust Tapudos B cuny, nyTeMm onybrnvkoBaHus uHopMaumn B nopsiake, NpegycMoTpeHHOM B pasgene 11 HacTosiwmx
Ycnosun.

10.5. B cny4yae Hecornacusi KnueHta ¢ U3MeHeHUs MU U/UNu OONOMHEHUSIMU, BHECEHHbIMU B Ycnosusi, unu Tapudbl baHka, KnueHT
BrpaBe AocpoyHo B TedeHue 10 ([decsATun) kaneHaapHbIX AHEW co AHst onybnuvkoBaHUst HpopMaumMmn 06 M3MEHEHUAX W/UMK AONONHEHUSIX
Ycnosuin/Tapudos baHka pacToprHyTs [JoroBop B nopsigke, YCTaHOBIIEHHOM pasfenoM 12 HacTosAwmx Y CcrnoBun.

10.6. B cnyvae, ecnu B Te4eHme cpoka, yCTaHOBMAEHHOro nyHkTom 10.5 HacToswumx Ycnosun, baHk He nonyuun ot KnveHTta 3asBneHunsi o
pacTopxeHun [oroBopa CTOPOHbI MPU3HAKT, YTO YKa3aHHblE W3MEHEHUs U/UNW JOMNOMNHEHUs B YcnoBusi, usMeHeHne TapudoB BaHka
NPUHATBLI KnneHTom.

10.7. BaHKk He HeceT OTBETCTBEHHOCTW, €CN MHGOPMaLns 06 U3MEHEHUM W/UMK OONOMHEHUU YCroBuiA, nameHeHun TapudoB BaHka,
ony6nukoBaHHasi B MOPsiAKE U B CPOKU, YCTAHOBIEHHbIE YCMNOBUSIMU, He Gbina nomnyveHa wunu usyveHa, uWunu npasubHO UCTONKOBaHa
KnueHTom.

10.8. Iobble nsmMeHeHUs u/vnu [OOMONHeHWs B YcnoBus, nameHeHns TapudoB BbaHka ¢ MOMeHTa ux BCTYnneHus B cuiy paBHO
pacnpoCTpaHslTCs Ha BCEX NULL, NPUCOEANHUBLLMXCS K YCNOBUAM, B TOM YMCIe NPUCOEAMHMBLLMXCS K YCINOBUSIM paHee OHS BCTYMNNeHus
yKa3aHHbIX U3MEHEHWNI W/ JONOMHEHNI B CUMYy.



11. OnybJIMKOBAHME NH®OPMALIUA

11.1. lMop ony6nukoBaHWeM nHgpopMaummn B YCnoBusx NoOHMMaeTcst pasmelleHne baHkom nHdopmaumm, npeaycmMoTpeHHon [loroBopom,
B MecTax u cnocobamu, yctaHoBrieHHbIMM BaHkoM, oGecneynBaoLMm BO3MOXHOCTb O3HAKOMIEHUST C 3TON MHopMaumeln KnueHTos, B
TOM yncrne:

— pa3mMeLleHnst HdopMauum Ha odumumanbHoM canTe baHka: www.sovbank.ru;

—pa3mMelleHns ob6bsABNeHWn Ha cTeHdax B oducax badka, dunmanax baHka, gononHutenbHbiX odmcax baHka u gpyrux

CTPYKTYpPHbIX Noapa3sgeneHusax baHka, ocyliecTensiowmx obenyxunsaHne KnmeHToB;

11.2. MomeHTOM nybnukaumm Ycnosusi n nHdOpMauuM U o3HakomneHus Knuenta ¢ onyGrnukoBaHHbIMK YCNoBUAMU U MHopmaumen
cunTaeTcs Ux pasmeLleHne Ha oduumansHom cante baHka unu Cucremsl.
11.3. OnoBelyeHune KnueHTa no Bonpocam, kacarLwmmMcs UcrnosnHeHus [JoroBopa, ocyLecTBNAeTCS:

—nyTeM npegocTaBneHns MHopMaLum Npyu NMYHOM nocelueHun KnneHtom odgmcos baHka;

—npw obpaweHun KnueHTa B BaHk ¢ ncnonb3oBaHnem Cuctemsi;

—nyTeM HanpasneHusi nipopmaumm KnueHTty no noyte.

12. CPOK OEMUCTBMUA U NOPAQOK PACTOPXXEHUSA AOrOBOPA

12.1. [oroBop BCTynaeT B CWIly C MOMEHTa npuHATUA BaHkom npegocTtaBneHHoro KnueHtom B BaHk Hapnexawwm obpasom

ochopmrneHHoro 3asBrneHus.

12.2. [orosop pevicteyeT oo 31 gekabps Tekywiero roga. B cnyyae ecnv Hu ogHa u3 CTOpoH NMCbMEHHO He yBeaomuna apyryto CTopoHy

B CPOK He nosgHee, Yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEW [0 OKOHYaHUS Cpoka AencTBus [JoroBopa 0 CBOEM HaMepeHUW pacToprHyTb

[loroBop B 0gHOCTOpPOHHEM Mopsiake, AercTBue [loroBopa cumMtaeTcs NpoasieHHbIM Ha KaXablv CrieayoLwwmin KaneHaapHbIi rof.

12.3. baHk ocTaBnsieT 3a cobol nNpaBo AOCPOYHO pacToprHyTb [JoroBop B OAHOCTOPOHHEM nopsiake u 6e3 yeedomnenus KnueHTta B

cneayoLwmx cnyyasx:

— HapyweHne KnueHTom HacTosLwwmMX Y CnoBui.

12.4. [JoroBop MOXeT ObITb pacTOPrHyT JOCPOYHO B OAHOCTOPOHHEM nopsiake no TpeboBaHuio ogHov n3 CTOPOH B Criedyrowwem nopsiake:

12.4.1. B cny4ae pacTtopxeHus [JoroBopa no nHuumaTuee baHka, oH yBegomnsieT 06 atom KnveHTa He no3gHee, yem 3a 30 (Tpuauatb)
KaneHaapHbIX OHEN 0O MOMEeHTa npegnonaraemMoro pactopxeHus [JoroBopa nocpegcTBOM HanmpaBneHus yBegomneHus KnmeHty no
noyTe WNM pasmelleHns cooTBeTcTBylowero coobweHns B Cucteme. ObgasatensctBa banka no npvemy u wcnomHennio 3 ¢
ncnonb3oBaHMeM CUCTEMbI CHUTAIOTCS NPEKPaLLEHHBIMU C AaTbl U BPEMEHU, YKa3aHHbIX B yBEAOMIIEHUN.
12.4.2. KnueHT BnpaBe B NGO MOMEHT pacToprHyTb [JoroBop nytem HanpaeneHus B baHk 3asBnenus, 3anonHeHHoro no dgopme
Mpunoxennsa 3 K HacTosAwWMM YcnoBusMm. 3asiBNeHne [AOmkHO ObiTb cOBCTBEHHOPYYHO mnognucaHo KnuneHTom w nepegaHo
HenocpeacTBeHHo B baHk ¢ oTmeTkow npeacTaBuTens baHka o nonyveHun, NnMbo HanpaBneHo 3akasHbIM MUCbMOM C YBEAOMIIEHNEM O
Bpy4eHun, He meHee YeMm 3a 10 (JecsiTb) KaneHaapHbIX AHEN A0 AaTbl PACTOPXKEHWS.

12.5. PactopxeHue [loroBopa no kakon-nmbo npuyvMHe He npekpawiaeT obssatensctB KnueHta nepen BaHkom, BO3HMKLWINX OO AaThbl

npekpalleHus gecteums [orosBopa 1 OCTaloLWMXCst HEUCMOMHEHHbIMW KnneHToM Ha faTy npekpaLleHus.

12.6. Bce 3[ KnueHTa, 3apeructpupoBaHHble BaHkOM OO MOMEHTa MOMy4YeHUs 3asiBNieHUs O pacTopxeHun [loroBopa, noanexar

ncnonHeHutio baHkom B cooTBeTcTBMM € Ycnosusimu. C MoMeHTa nonyyenus bankom 3asiBnexust Knnenta o pactopxeHun Jorosopa baHk

3aBepLUaeT UCMOMHEHNE paHee NPUHATLIX U NPeKpaLLaeT NnpueM HOBbIX ONEeKTPOHHbIX JOKYMeHTOB KnueHTa.

13. NPOYME yCnoBuA

13.1. KnueHT cornawaetcs ¢ Tem, 4To BCA mHopmauma ans KnveHToB, cBsizaHHas ¢ paboton B Cucteme, bGyget nybnukoBaTtbcs
BaHKkoM TONbKO B TOM Nopsiake U C UCMOMb30BaHWEM TOSbKO TEX MCTOYHWMKOB MHGOPMaLMKM, KOTOpble yKasaHbl B pasgene 11 HacToswmx
Ycnosuii. Bce octanbHble UCTOYHUKY nonyyeHus KnneHToM nHdopmMauum o pabote CUCTeMbl ABAAIOTCA NOXHBIMM.

13.2. KnueHT cornawaetrca ¢ Tem, 4Yto BbaHk uMmeeT npaBo HanpaBnsATb COOOLLEHMS WHEOPMAaLMOHHO-CMPABOYHOIO XapakTepa,
nHpopmmposaTtb KnveHTa O HaCTynneHWn CpoKOB MWCMOMHEHWs U pasmepe obssatenscTB KnueHta nepep baHkom no noraiieHuto
33[J0/DKEHHOCTW, O BO3HUKHOBEHWM MPOCPOYEHHON 33A0MMKEHHOCTM No nmetowmmest neped baHkom obssatenscteam no NobbiM kaHanam
CBSA31 1 C UCMONb30BaHMEM tob0oV KOHTaKTHOWM nHdopmauun KnveHTa, nonyyeHHomn npy ncnonHeHun florosopa.

13.3.  KnwueHT cornawaeTcs ¢ TeM, 4To baHk nmeeT nNpaBo Ha OcyLLecTBeHne NobbIX AENCTBUIA C NepcoHanbHbIMU AaHHbIMU KnneHTa, B
TOM YKcne C ykasaHHbIMy B 3asiBneHun KnvueHta n/unm B UHbIX JOKYMEHTax, B COOTBETCTBUN ¢ PeaepanbHbIM 3akoHOM OT 27.07.2006 r. Ne
152-®3 «O nepcoHanbHbIX [AaHHbIX», BKMYas cbop, cucTtemaTvu3aumio, HaKOMMeHue, XpaHeHWe, YTOYHEHWe, WCMoNb3oBaHue,
pacnpocTpaHeHue (B TOM 4ucrie nepepady TpeTbum nuuam), obesnuumBaHue, GMOKMpOBaHWE, YHUUTOXEHWE NEePCOHAaNbHbIX AaHHbIX,
npepocTaBneHHbIX baHky B cBA3W ¢ 3akntodeHeM [loroBopa B LieNnsx UCNOMHEHNS AOrOBOPHbIX 00513aTeNbCTB, a Takke B LEnsax co3naHns
MHOPMaUMOoHHbIX 6a3 AaHHbIX BaHk, pa3paboTkm BaHKOM HOBbIX MPOAYKTOB M ycnyr U nHgpopmMmmpoBaHusa KnneHta o6 aTux npogykrax u
ycnyrax. baHk wvmeeT npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBrieHHbIX KrMeHTOM nepcoHanbHbIX AaHHbIX, B TOM u4ucne, C
Mcnonb3oBaHWeM yCnyr Apyrux onepatopoB, a Takke UCMOoMb3oBaTb MHPOPMAaLMIO O HEUCMOMHEHUN W/WNN HeHaanexallem UCMOMHEHUN
[OroBOpPHbIX 06593aTeNbLCTB NPY PAcCCMOTPEHUM BOMPOCOB O MPEAOCTaBNEHNN APYrMX YCIyr U 3aKmioyeHnn HOoBbIX AoroBopos. Cornacue
KnueHTa Ha 06paboTKy nepcoHarnbHbIX AaHHbIX BCTyNaeT B CUry ¢ AaTbl noanncaHva 3asBnenns n AencTyeT 6eccpoyHo.

13.4. KnueHT ynonHomoumnsaeT baHk:

—npepocTaBnsaTb KnveHTy cBegeHWst O NPOBOAMMbLIX onepaumsx no cyetam KnveHTta, BbINUCKM MO cyeTam, MHdOopMaumio,
CBSi3aHHYI0 C UCnonHeHeM [loroBopa, npeanoxeHus baHka, HopmauMoHHbIEe U peknamHble cooblleHnst 06 ycnyrax baHka
nyTeM OpraH13aLmmn NOYTOBbIX PACCHINOK, pacchbinok SMS- coobLLeHNI 1 pacchinok No 3NEeKTPOHHOW noyTe B agpec KnvenTa;

—NpefocTaBnsTb MHMOPMAaUMIO O MEepCcoHanbHbIX AaHHbIX KnueHTa TpeTben CTOpoHe, C koTopol y BaHka 3aknioyeHo
cornalieHne o KoHdMAeHUMansHOCTW, B LEMsX OCYLIeCTBMNeHns TenedoHHON cBs3n C KnueHTom Ans nepepaduu
MHAOPMaLMOHHBIX 1 pekrnamHbIx coobLleHnin 06 ycnyrax baHka;

—ONs uenemn xpaHeHus OOKYMEHTOB, COAepXalluX nepcoHanbHble AaHHble KnuneHTa, a Takke Ans CO34aHWs U XpaHeHUS Ux
3MEeKTPOHHbIX 06pa3oB, NPeAOCTaBNATb YkadaHHble [OKYMEHTbI CreLmanv3vipoBaHHON KOMNaHmum, ¢ kotopol y baHka 3akntoveH
fAoroBop 06 okasaHuuM ycnyr 1 cornatleHne 0 KOHOUAEHLMANbHOCTH.

13.5. CTOpOHbI 0643yl0TCS yperynmpoBaTk Cnopbl U NPETEH3WK, BO3HUKAIOLLME B CBA3W C UCNONHEHWeM [loroBopa, nyTem neperoBopos.
13.6. B cnyyae oGHapyxeHuss KnveHTOM kakoW-nmbo CrMopHOM cuUTyauuu, CBA3aHHOW C ero cyetamu B baHke, KnuneHT porkeH
He3ameanMTensHO yBeAoMUTb 06 aToM BaHk nyTeM nogayv MMCbMEHHOro 3asBrneHus B nogpasaeneHne baka.

13.7. BaHk NpYHMMaeT BCe BO3MOXHblE Mepbl MO YPerynupoBaHnio BO3HWKLLEN CMIOPHOM CUTyaumMy U NMCbMEHHO yBeaomnsieT KnueHTta o
pesynbTaTax pacCMOTPEHUS ero 3asBneHus. [na yperynmpoBaHus BO3HWKLLEN CMOpHON cutyauun baHk moxeT npurnacute KnuneHTta Ha
TNINYHYIO BCTPEYyY C YNONTHOMOYEHHBIM COTpyAHUKOM BaHka.

13.8. B cnyvae ecnu kakoe-nubo U3 NONOXeHwun Hactosilero [loroBopa SBNSIETCS UMM CTAHOBWUTCA HE3aKOHHbIM, HEAEWCTBUTENbHbIM
WY He Nonb3yLmMMcs cyaebHON 3ayTol, 3TO He 3aTparnBaeT AeiCTBUTENbHOCTb OCTarnbHbIX NONoXeHun [JoroBopa.

14. NPUNOXEHUA K YCNOBUAM NPEAOCTABNEHNA YCNYTU UHTEPHET-BAHK

Cnepytowwime MpunoxeHns siBNSOTCS HEOTHEMIEMOW YacTbio YCNoBuUiA npefocTaBneHust Yenyru MHTepHeT-6aHk:

14.1. TMpunoxeHue 1. «3asBrneHne 0 NpucoeanHeHnM K YCrnoBusm npegoctasneHns ycnyrm NHTepHeT-6aHk ans dusmdeckux nuy 8 3AO
BaHk «CoBeTckniny;

14.2. TMpunoxeHue 2. «MNamMsaTka KNMUEHTa Mo UCMONb30BaHNIO cUCTEMbI MIHTepHeT-6aHka Ans hu3n4ecknx nuuy;

14.3. TpunoxeHue 3. «3asBneHve Ha oOTkM4YeHne KnueHta ot Cuctembl WHTepHeT-6aHk ansa dumamyeckux nuy B 3A0 bBaHk
«CoBeTcKun».
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MpunoxeHune 1

3AABJIEHUE

O NpuUcoeavHEeHUn K YCNoBUAM NpeaocTaBrieHUs yeryru
WUHTepHeT-6aHK Ana dusnyecknx nuy
B 3A0 BaHk «CoBeTCKuUI»

A, HwKenoanucasLKAcs (-asics), MHOPMaLUms 0 KOTOPOM (-01) ykasaHa B pasgene «llepcoHanbHble AaHHble» HacTosLero
3asaBneHns (ganee - A unu KnueHt), nogTeBepxaato, YTO O3HAKOMIEH (-a), MOMHOCTbIO cornaceH (-Ha) U 06S3yCb HEYKOCHUTENbHO
cobntofaTth NONOXEHUs CNeayoLMX AOKYMEHTOB, SBMSIOLLMXCS HEOTHEMIEMO YacCTbIo:

o HacTosulero 3assnexus;

* Ycnosuii npegocTaBnenus yenyru MHtepHeT-6aHk ana dusndeckmx nuy B 3AO baHk «CoBeTckuiiy;

e Tapudos BaHka.

Hactosawwmm A npowy 3A0 Bbank «CoBeTckuin» (ganee — baHk), AencTByioLLee Ha OCHOBaHWW NNLIEH3NIA Ha OCYLLECTBEHNEe
OaHKOBCKUX onepauui B pybnsix M B MHOCTPaHHOW BanioTe, ¢ duandeckumn u opuamdeckumy nuuamm Ne 558, BbigaHHbix LB PO
16.07.2012 r., npegoctaButb MHe goctyn Kk Cucteme WHTepHeT-6aHk Ana dusmuyeckux nuy, npegHa3HayeHHOW AN MOfyyYeHus
MH(OPMaLMKW 1 yripaBieHNst MOUMUK c4YeTamu Yepe3 ceTb VIHTEpHET.

NEPCOHAJIbHbIE OAHHBIE

damunus

Nms

OT14ecTBO

[aTa poxgeHus

MecTo poxgeHus

MacnopT (cepus, HoMep, AaTta Bblaauu, Kem
BbldaH, ko NnofpasneneHus)

Agapec perucTpaumm

TenedoH Ans oTnpasku naponemn

KopoBoe cnoBo Ans ynpasneHus Ycnyrom ¢
nomouubto Call-ueHTpa

A cornawatock ¢ Tem, 4To baHk MMeeT NpaBo Ha OcyLlecTBNeHne ModbiX AENCTBUN C MOMMU NEePCOHanbHbIMM AaHHLIMWU, B TOM YuCne C
ykasaHHbIMK B 3asiBneHun KnueHta u/vnu B MHbIX JOKYMEHTax, B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006 r. Ne 152-d3 «O
nepcoHanbHbIX AaHHbIX», BKMOYas cOop, cuctemaTu3aumio, HaKoMneHne, XpaHeHue, YyTOYHEHWe, MCMOoNb30oBaHve, pacnpocTpaHeHue (B
TOM uYucne nepefavy TpeTbyM nuuam), obesnnymsaHune, 6110KMPOBaHME, YHUHMTOXEHUE NePCOHarbHbIX AaHHbIX, MPeAocTaBneHHbIX baHky B
CBSi3N C 3akntoyeHveM [loroBopa B LeNsX WUCMOSIHEHWUS [OroBOPHbIX 00A3aTenbCTB, a Takke B LEensx cosfaHus MHAOopMaumMoHHbIX 6a3
AaHHbIX baHka, paspaboTkm BaHkoM HOBbIX NPOAYKTOB U yCnyr U nHpopmmpoBaHnsa KnueHta o6 atux npopykrax u ycnyrax. bank umeet
npaBo MPOBEPUTb [OCTOBEPHOCTb MPEACTaBMEHHbIX MHOW MEepCcOoHanbHbIX AaHHbIX, B TOM 4YuCre, C MCMONb30BaHMEM YCnyr ApYrux
onepaTopoB, @ Takke WUCMOoMb30BaTb MH(POPMALMIO O HEUCMONMHEHUN W/WNN HeHaanexallem UCMONMHEHUN AOroBOPHbLIX 06513aTenbCTB npu
paccMOTpeHUN BOMPOCOB O MPEeAoCTaBlEHUN APYrUX YCAYr 1 3aKmioYeHMn HOBbIX JAOroBOPOB. HacTosee cormacue BCTynaeT B Cumy C

Aatbl nognucaHns 3asiBneHns u ,EleVICTByeT 6eccpquo.

HaTta Moanuck
CoTpyaHuk Baxka:

/ /

DUNO 3aaBuTens

Oata MNoanuck

®UNO coTtpyaHuka



MpunoxeHue 2

%’ BAHK COBETCKNH

3akpeiToe aknmoHepHoe oomecTBo bank «CoBerckuit» (3AO bank «CoBeTcKuii»)
194044, r. Cankr-IlerepOypr, bonbioit CamnconneBckuii np., 1.4-6. Tesmedon: (812) 610-04-50.
E-mail: _info@sovbank.ru
OI'PH 1027800000040 WMHH 3525024737 KIIIT 783501001
k/c 30101810300000000772 B I'PKILL I'Y banka Poccuu no r. Cankr-Ilerepoypry BUK 044030772

YCNYIrA UHTEPHET-BAHK ANA ®U3UYECKUX JNTUL

KnueHt Gamunusa Mms Omyecmaso

JlorvH gns Bxoga B MIHTepHeT-0aHK | JloauH knueHma

http://www.sovbank.ru — Bxog B IHTepHeT-6aHk ans
dur3nYeckmx nuy,

Bxoa B IHTepHeT-6aHk

MamaTka nonb3oBaTens MHTepHeT-GaHKa
YBaxaembIn KnneHT!

Bbol cranm nonb3oBatenem WHTepHeT-OaHka. [loxanywcta, BHMMATEnbHO MNPOYTUTE KpPaTKyl MaMAaTKy
nonb3oBartens.

1. 3anycTtute nobon nHTepHeT obo3peBaTenb, YCTAHOBMNEHHbIN HAa Bawem koMnbioTepe, 1 nepenguTe Ha
cTpaHuLy Bxoaa B VMIHTepHeT-0aHK.

2. BeeanTte Baw JlornH u Maponb. Maponb ansa Bxoga Bl nonyunnn SMS-cooblieHneM. MHTepHeT-6aHK
npeanoxut Bam nsameHnTb naponb aBToMaTUYeCcKu.

3. B WHTepHeT-OaHke oToOpaxaeTcs WHdopMaumss no Bawwum cuyetam. YTobObl M3y4nTb MCTOPUIO
onepauuin no CBOEMY CYeTy, 3anpocuTe BbIMUCKY, BOCMOMb30BaBLUUCL CCbINKON «Bbinucka no cyemy».
Bbinucka npegoctaBnsieTcs 3a nepuog, HaunHaLWKACsa ¢ gaTbl NnogknoveHuns k Cucteme.

4. Yepes VHTepHeT-6aHK MOXHO onnatnte ycnyrn 6onee 4em 5000 nocTaBwmMKOB ycnyr no Bcen Poccun.
9710 coToBasi cBA3b, TeneBuaeHne n MHTepHeT, KOMMYHanbHbIE YCNyrn U MHOroe gpyroe. [Ina onnatbl AaHHbIX
ycnyr ucnonb3ynrte pasgen «Onnama ycnye». Ecnv Bbl NnaHmpyeTe perynsipHo coBepLlaTh ONMaTy 3a Kakyko-
nnbo ycnyry, yoobHo coxpaHuTb e€ B pasgene «Mou ycnyau».

5. B pa3snene «Kpedumsbi» Bbl MoxeTe npocMoTpeTb MHOPMaLMo O kpeaute B Hawem baHke, ecniv Bol
SABNAeTeChb HaLIMM 3aEMLLKOM.

6. B paspene «Bknadbi» Bbl MoxeTe NpOCMOTPETb MHopMaumilo No AEWCTBYHOLWMM OEN03UTHbIM
Jorosopam, B TOM YucCre YCrnoBus U CyMMbl BKNagoB, pasMep 1 aaty NpeAcTosawero HaumcneHust NpoLUeHToB.

7. O6patute BHuMMaHume! B uensax Bawen 6e3onacHoctn, B WHTepHeT-6aHke nNpeaycMOTPEHO
Mcrnonb3oBaHWe pa3oBbIX Naponen Ang noArsepXaeHns nnatexen. 3anpocute naposnb nocne hopMMpoBaHUs
nnartexa unu KOMNIeKTa nnaTexen, HaxaB Ha KHorky «[lonydnte naponbx». Mapone Bel nonyyute SMS-
coolLLeHneM.

[JononHutensHas nHcgpopmaumsa:

1. KoHTakTHasa nHdopmMauus cnyxbbl TEXHUYECKON NOAAEPKKM KITMEHTOB:

- TenegoH Call-ueHTtpa: 8 (800) 555-25-25 (3BOHOK 6ecnnaTHbIN);

- 3NEKTPOHHBIV agpec criykbbl conpoBoXaeHus: support@faktura.ru;

- TenedoH KpyrnocyTo4Hon cnyx06bl conpoBoxaeHus cepeuca Faktura.ru: 8 (800) 200-55-75;

- TenedoH TEXHNYECKUX crneumanmcToB baHka: 8 (812) 610-04-54;

2. MHdopmaums no pabote ¢ CucteMolt HaxoamTecs Ha canTe baHka http://www.sovbank.ru.

3. Ycnous npegocTtaBneHus Ycnyrn HtepHeT-6aHk anga douauveckmx nuy B 3A0 baHk « CoBeTCKMIY,
Tapudbl 3AO Bank «CoBeTckuny» pasmelleHbl Ha cante baHka: http://www.sovbank.ru

/ /20 r. /
HaTta Moanuck ®UO 3aaButens

CoTpyaHuk baHka:

/ / /
Hata MNoanuck ®UNO coTtpyaHuka
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MpunoxeHue 3

3AABJIEHUE
Ha oTKnouyeHue KnueHra ot
Cuctembl MHTepHeT-6aHK Ansa pmanvecknx nuy
3AO0 BaHk «CoBeTCKMIN»

A, Hwkenognucaswmincs (-adcs), nHdopmauMs O KOTOpom (-oM) ykaszaHa B pasgene «[llepcoHanbHble
JaHHble» HacTosiwero 3asBreHus, cornacHo YcrnosusaMm npepocTtaBneHus ycnyrn WHTepHeT-6aHk Ans
U3n4eCKMX NnL, NpoLly 3akpbiTb MHe AocTyn kK Cucteme NHTepHeT-baHk Anga umanyeckmx nu

NEPCOHAJIbHbIE OAHHbIE

damunus

Nms

OT14ecTBO

[aTa poxgeHus

MecTo poxgeHus

MacnopT (cepus, HoMep, AaTta Bblaauu, Kem
BbldaH, koA nogpasaeneHuns)

Appec perncTpauum

HaTta Moanuck U0 3aaBuTens
CotpyaHuk baHka:

/ / /
Hata Moanuce ®UNO coTtpyaHuka




