ITPABHAJIA ITIOJIb30BAHUS .
MEXIAYHAPOJHOU BAHKOBCKOU KAPTOU

l. OO6Lme nonoxeHus

1 MexnaynaponHas OaHKOBCKas Kapra (maiee - Kapta) sBisieTcst SMEKTPOHHBIM CpEINCTBOM IDIATeXa JUIsd
0e3HaNMYHOI OIUIaThl TOBAPOB M YCIYT B CETH TOPrOBO-CEPBUCHBIX OPraHHM3AIMSAX W IOMYYCHHUS HAJIMYHBIX JCHEKHBIX
cpenctB B Oankomarax (manmee - bankomar) m myHkrax Bbigaun HaamuHbix ([IBH), o0o3HaueHHBIX JOTOTHIIOM
MEXTyHapoIHOM ruiatexHoi cuctembl MasterCard Worldwide B Poccun 1 3a pyoexom.

2. Kapter 3AO Kb «TETPAIIOJIMCy» (manee — baHk) mpemocTaBISTIOTCS HAa CPOK OAMH TOX W TpH roma. Kaproii
MOKHO TIOJIb30BaThCS 10 TIOCIIEHETO THA Mecslla, YKa3aHHOTO Ha €€ JIMLEBOW CTOPOHE (BKIIOYHUTEIBHO).

3. Kapra mepconanbHas, uMs U dammust aepkarens (nanee - Jlepskarens) ykasbiBarorcs Ha Kapre naTmHCKMMH
OykBamu. VX HanmcaHue NOJDKHO COBIAAaTh C HAIMCAHWEM B 3arpaHMYHOM Macmopte. JloImyckaercst pacxoxIeHue B
HaIMcaHnuy He OoJiee 2 CHMBOJIOB.

4.  Kapra He MoxeT OBITh MepesiaHa APyroMy JUIly win ckomrpoBaHa. [Ipu nomydennu Kapter [epkarens pomkeH
pacrcaTbcsl Ha TIaHENH TS TIOANMcH Ha oOpaTHO# cropoHe KapTel B mprucyTcTBuM coTpynarka banka. be3 momgmucu
Kapra cuntaeTcst He1eliCTBUTETILHOI.

5. Bwmecte ¢ Kaproit depxatento bank nomken nepenars nepcoHanbHbI uneHTHdukanponseiii ko (IIMH-kom) B
3anedaTanHoM KoHBepte. [IMH-koa ucnone3yercst [epxareneM B KauecTBE 3JIEKTPOHHOW MOANWCH NPU COBEPLICHUU
olepalyii B TOProBbIX TOUKAX U OaHKOMATaX.

6. [TomuuTte - Bama Kapta Bmecte ¢ [IMH-koqom siBnsiercs «kmouom» Kk Bamemy Cuety. [IMH-kox He momkeH
ObITh W3BeCTEH ApyruM nunam. Jlyame Bcero 3amomunth [IMH-kon. Ecnu 3To TpyaHO chemarh, 3amuIinTe ero B
HEIOCTYIHOM 11 mocTopoHHuX Jul Mecte. He nmummure [IMH-kon na Kapre. Onepanuu ¢ ucnonszoBanueM [11H-
KOJla IPU3HAIOTCS COBEPILIEHHBIMU [[epkaTeneM 1 ocriapuBaHHUIO HE MOJIekKaT.

7. Xpanute Kapry B 6e3onaciom mecre. Bo nzbexanue komnpomeraruu Kaptel (Kommnpomeraiust — coObITHE,
ompeneneHnoe JlepkareneM Kak O3HAKOMIIEHHE HEYMOJHOMOYEHHBIM JuIloM (nmmamu) c ero [IMH-kogom w/wmmm
HoMepoM ero kaptel u/wiun CVV2/CVC2 komoM) He OCTaBISIITE €€ B MECTax, e KTO-TO CMOXET B3sATh Bary
Kapty u ckonupoBath ee HOMep, 00pa3el OJIIUCH U IPYTUE TaHHbBIE.

8. B nensix 6ezomacnocti Kapra Beimaercst [epkaremo 3abnokupoBaHHOM. Jlns axtuBarmu KapTel HeoOXoammo
MPOBECTH JIt0OYI0 oreparwio ¢ BBojoM [IMH-koma B 6aHkomare 1ro0oro OaHka.
9. Hexotopsie Kaptel Beimyckaembie bankoM ocHamieHs! yunoM. Yunm — 3TO MHKpONPOILIECCOp, COAEepKaIluil

3ammdpoBanHyto nHPopmMaruio o [epxkarene Kaprel, ero cuere u qpyrue 1aHHBIE, HEOOXOIUMBIE JIJIsI COBEPIICHUS
Tpan3akuuu. OH o0ecieurBaeT MaKCUMAaJIbHBIN YPOBEHb 3aUThl KapThl OT KOMUPOBAaHUS JaHHBIX MOLICHHUKAMH U
0oJjiee yCTONYMB K BO3/ICHCTBHIO BHEIITHEH CPEJibl, YeM MarHUTHAs 110J10ca.

10. Bce Kaptsl, BoiltyckacMbie baHKOM, OCHAIIIEHBI MATHUTHOM IMOJIOCOH. MarHuTHas 10J10ca, KaK U YHII, COJACPIKUT
pexBu3uThl KapTbl, HeoOxomumble i mpoBeneHust onepanmid. Onepamms, B 3aBUCMMOCTH OT Buja Kaptel un
00CITyXMBAIOIIETO YCTPONUCTBA, MOXKET OBITh MPOBEAEHA MO0 ¢ MCHOJIb30BaHUEM uura (Oojiee 3alMIIeHHBIH CII0co0,
TpeOyrommuii oos3arenbHOro BRoaa [1MH-koxa), 1100 ¢ UCIoIb30BaHNEM MarHUTHOM TIOJIOCHL.

11.  Ha Bce tumbl Kapr, smutupyemsie bankom, kpome Maestro nanecer kox CVV2/CVC2. Dt1o Tpex3HauHblil KOJ,
HEOOXOAMMBIH AJIs JOTIOJTHUTENBFHOM aBTOPHU3ALMH [PY COBEPIICHNH OILIATHI 32 TOBAphl U YCIyrd yepes3 ceTb VHTepHer.
Yaime Bcero ero HaHOCST BMECTE C TIOCIEIHMMH YeThIpbMsi IMdpamMu Homepa Kaptel Ha oOopote Kaptel, psmom c
MoJI0Cco Jutst moanucy. Hu mpy kakux o0CTOsITENsCTBAaX AaHHAs MH(OPMAIS HE TOJDKHA MIEPEIaBaThCsl TPETHHM JIMIaM
B pasroBope, B TOM YUCJIE 110 Tene(OHY I B ITHCHME.

12. Tpenoxpansiite KapTy 0T MeXaHMYECKMX TMOBPEXKIACHHHA W OT BO3JCHCTBHSA OJJIEKTPOMATHUTHBIX TOJICH
(aBTOMOOMIIbHBIE CHTHATIM3AIMI, MOOHJIBHBIE Tee()OHBI, KOMITLIOTEPHI U T. T1.) BO M30eKaHUEe MMOBPEKICHIN MarHUTHOMN
IOJIOCBL

13. bank undopmupyet JepxaTens o coBeplIeHUH Kaxaod onepaimu no Kapre myrem Hampaenenus [lepxarerro
COOTBETCTBYIOILIETO YBEIOMJICHUSI ABYMS CIIOCOOaMHU:

1) HampaBnsis yBenomiIeHME Ha ajpec SJIEKTPOHHOH mouThl Jlepikaress, KOTOPBIA YKa3bIBaCTCS B 3asBICHHSX
ycTaHOBJICHHOH (hopMmbl. [lepkarenb HeceT MOJHYIO OTBETCTBEHHOCTDH 3a IMOCIHEACTBHS YKA3aHHUs C OIIMOKaMH
azpeca MIEKTPOHHOW moutkl. Ilpy HampaeneHnyn baHKOM yBEAOMIIEHMS, YBEIOMIJICHUE CUMTAETCS IOIY4YECHHBIM
HepxareneM B nary oTnpasieHusl yBeomiieHus. IIpy oTipaBke yBEIOMIIEHHM IO JIEKTPOHHOM IouTe yepes
cetb MHTepHeT baHk He rapaHTupyeT M HE HECET OTBETCTBEHHOCTH 3a COXpaHEHHE KOH(HICHIUATBLHOCTH
nepecbutaeMoi HHpOpMaLuHy;

2) Hampasnsist yBeqomiieHHE Ha HOMEP MOOWJIBHOTO Tesle()oHa, KOTOPBI YKa3bIBAaeTCs B 3asBJICHUM yYCTAHOBICHHOM
(hopMBl, Ipu yCIIOBUM HCTIONHEHUS JleprkaTeneM 00s3aTebCTB MO OIuIaTe CMC-MH()OPMUPOBAHUS B COOTBETCTBUH
¢ geiictByroummu Tapudamu banka. Jlepskarens HeceT MOJHYIO OTBETCTBEHHOCTH 3a TOCIIEACTBHUS YKa3aHUS C



onmoOkamMu HoMepa MoOWIBbHOTO TernedoHa. [Ipu HampaBieHny BaHKOM YBEJIOMIICHUS, YBEIOMIICHUE CUUTACTCSI

MOTy4eHHBIM JleprkaTernieM B AaTy OTIPaBICHHUS YBEIOMIICHUS.
14.  bank ve undopmupyeT Jlepxaremst B ciydae HenpenoctarieHyst Jlepkarenem baHky cBeneHHil 00 apece MeKTpOHHON
TIOYTHI W/ HOMEpEe MOOWJIBHOTO TellehoHa, a TAKE B Cllydae HeucronHeHws JleprkartesieM oOs3aTesbCIB MO OIUIATe CMC-
vapopmipoBanu. [lpy Hamrm y [lepkarens ampeca SNMEKTPOHHON TOYTHI W HOMepa MOOWIBHOTO TesiedpoHa baHk
CaMOCTOSITEIIBHO ~ OTPEZIESieT CHOCO0 JOCTaBKM yBEZAOMJICHHS.. bBaHK BrpaBe MOPYYHTh JPYroMy IOPHAMHECKOMY JIAILY
nHpOpMUPOBATH Jlepykatesist O COBEpIICHNN KaKIOH orieparivu 1o ero Kapre.
15. Jlepxarenp MpH3HAET W COTJIACEH C TEM, YTO B CIydae HEMPEACTaBICHHS B YCTAaHOBJECHHBIN CPOK ajapeca
3NMeKTpOoHHOH mouThl/ HemoakmoueHus: CMC-uapopmupoBanus OyaeT HH)OPMUPOBATHCS MOCPEACTBOM JIMIHOTO
obpamenuss B bank, a m0 oOpamieHus, omnepanuyd coBepuieHHble 1o Kapre SABISAIOTCS NOATBEPKACHHBIMHU
Hepxarenem.
16. B cmywac w3MmeHeHus Homepa MoOOWIbHOTO TenedoHa, aapeca 3JIEKTPOHHOW ToYThl JlepkaTtenb 00s3aH
HEMEJUICHHO YBEIOMUTH baHK.
17. B cnyyasx, mpemycMotpeHHbix DenepanbHbiM 3akoHOM P® Nell5-®3  "O mnpoTUBOACHCTBUM JIETaTU3aLMU
(OTMBIBaHUIO) JOXOOB, MOTYYEHHBIX MPECTYIHBIM ITyTeM, 1 (HHAHCHPOBAHUIO Teppopu3Ma’ baHk nmeer mpaso:
- pactoprayTh JloroBop ¢ Jlepkarenem B cilydae MPUHSATHS B TEUEHHE KAJICHAAPHOTO TOJa IBYX WK OoJee perieHuit 00
OTKa3e B BBIMOJHEHUM pacriopspkeHusi Jlepkateds O COBEpIICHHM OIepallii HAa OCHOBAaHHM JCHCTBYIOIIETO
3akoHonarenscTBa Poccuiickoit denepanmy;
- OTKa3aThCs OT 3aKITIOUYEHHS HACTOSIIETO IOTOBOpa B CITy4ae HAJIMUHS ITOJJO3PEHUI O TOM, UTO TIENBI0 3aKITFOUEHHS TAaKOTO
JIOTOBOpa SIBJISETCSl COBEPILIEHHE OMepalii B LENAX Jieranu3aliy (OTMBIBaHMS) JOXO/OB, MOTYYEHHBIX IPECTYIMHBIM
MyTeM, Wi (PMHAHCHPOBAHUSI TEPPOPH3MA.

1. IHopsinoxk nmpoBeaeHus1 onepanui

18. Bce pacuérsl 3a TOBaphI U YCIIYTH, A TAKKE ONEPALIMH MTOTYYCHHUs] HATMYHBIX C OMOIIBIO KapThl ocyIiecTBIsFoTCs
B IIpeJiesiax CyMMBI pacXOIHOTO JIUMUTA.

19. Tlo tpeboBanuto [epxkarens bBaHKoM MpemroCTaBISIIOTCS BHIMMCKH 32 YKA3aHHBIA UM TIEPUOJI, B TEUEHHUE KOTOPOTO
coBepIanuch onepauu 1o Kapre. CymMMbl COBEPILIEHHBIX ONEpaLiii B BBITMCKE YKa3bIBAIOTCS Kak B pyossix PO, Tak u B
BaJIIOTe aBTOpHU3aLuy. Jlep:karens 00g3aH caMOCTOSITENTbHO KOHTPOJIMPOBATh COCTOSIHHUE CBOETO CUETa.

20. B ciyyae necornmacus [lepxkarenst ¢ omnepalysMy, yKa3aHHBIMH B yBenomiieHHd banka, [lepxkarenb moxer
OCIIOpHUTH Ollepaly, NpoBeneHHble 1o ero Kapre, HemensneHHo cooduwB B BaHk no tenedoHy, ykazaHHOMY B
HacTosiumx IlpaBuiax u mopaB B baHk muckMeHHOE 3asBIICHHME YCTAHOBIEHHOM ()OpPMBI, HO HE IO3JHEE IEPBOIO
pabodero OHs, CIEAYIONIEro 3a THEM IIOJydeHus OT baHka yBeZOMJIEHHMS O COBEpIICHHON omepaiuu. baHk
paccMaTpuBaeT 3asBieHue or Jepkatens He Oonee 30 KaJeHIAPHBIX AHEH CO JHS MOJyYEHHS BBILICYKA3aHHOTO
3asBJICHUS, a TaKoke He Oosiee 60 KalleHIAPHBIX JTHEH CO JHS MOIyYeHHs 3asBJICHUS B CIydae HCIob30BaHus KapTel
JUTS OCYIIIECTBIICHHS TPAHCTPAHUYHOTO MEPEeBO/Ia IEHEKHBIX CPEJICTB.

Hcnoan3oBanne KapTbl B TOProBo-cepBUCHOM CeTH

21. Jlns coBeplieHHs OIEpalMy MO OIUIaTe TOBAapoB U ycayr Jlepikarens npenbsasisier kaccupy Kapry. Kaccup
cunThIiBaeT nHPopmManuio ¢ KapTel ¢ MOMOIIBIO 3JEKTPOHHOTO TEPMUHANIA MM KaCCOBOTO almnapara M HalpaBlisieT
3ampoc B bauk (s Kapr Maestro u Kapr ¢ unnom nononnurensHo norpedyetcs Beox [IMH-koxa). B cnyuae ecnu
bank omoOput TpaH3zakumio, Bel modydnte Yek, B KOTOPOM HEOOXOAUMO B 00A3aTE€IHLHOM IOPSIKE MPOBEPUTH
CyMMy OIl€pallMid M MOCTAaBUTh MOJANUCH. B mHOM ciaydae Brl momyunte dek c¢ otkasoM. Kaccup ceputr Bamry
noanucek ¢ noanuceto Ha Kapre u BepHer Kapty m xonmro dyeka. OmucaHHas Mpoueaypa sBIsSIETCS CTaHAapTHOM,
OJTHAKO /ISl JOTMOJHUTEIHHOW 3alUTBl KAacCUP MOXKET MOMPOCUTh MNPEIBSIBUTH OKYMEHT, YJOCTOBEPSIONIUil
JTUYHOCTb.

22. He cnenyer ucnons3oBatrh KapTy B opranuzanusix TOproBiId U YCIyT, HE BBI3BIBAIOIIUX JloBepHs. Takxe Npu
npoBefeHnH onepanuu mo Bamedt Kapre He nmepenaBaiite ee ApyruM JniaM, 3a UCKIIOYEHHEM Kaccupa. 1pebyiTe
MIPOBOINTH OTepalny ¢ ucnonb3oBanneM Kaptel B Bamem npucyrctBun. CtapaiiTech HE JOIMyCKaTh NCYE3HOBEHUS
KapThl U3 NOJIS 3pEHUS AaKE HA HE3HAYUTEIbHOE BPEMSI.

23.  OO0s3aTeNbHO MPOBEPSIITE MPABUILHOCTH CYMMBI B KACCOBOM YeKe, TIEpPE/I TEM KaK CTaBUTh Ha HEM CBOIO ITOJIIKCh.
be3 Bamei noamicy Ha YeKe OIuIaTa HeACHCTBUTEIBHA.

24. Ecnm BO3HHUKJIA HEOOXOAMMOCTh B O(OPMIICHHH BTOPOTO KOMIUIEKTa YEKOB, HAallpUMep, KOTAa Ha MEepBOM
IUJIOXO TMpoMNeyaTaaruch OYKBBI WIM LTUQPHI WIA KAaCCHP OMIMOCA MpH €ro opOpPMIICHHUH, MPEIBIAYIINNA KOMIUIEKT
JIOJDKEH OBbITh YHUUTOXKEH B Bamem npucyTcTBuy, a TpaH3akius oTMeHeHa (BBl JOKHBI OTyYUTh Y€K 00 OTMEHE



OTICpAInN ).

25. B cmydae ecnm mpu HomnbITKe orutathl KapToil nmena MecTo HeyCIemHas oneparys, clelyeT COXpaHUTh OANH
9K3EMIUISIP BBIJAHHOTO TEPMHMHAJIOM YeKa JUIsl MOCIENYIOIIEro KOHTPOJs OTCYTCTBHS YKa3aHHOM omepanuu B
BBINKCKE 110 0aHKOBCKOMY CYETY.

26. CoxpansiiTe KacCOBbIE YEKH JUII CAMOCTOSTEIBHOTO KOHTPOJS PACXONOB: MPH IOJYYSHHUH BBIIHCKU Bbl
CMOXKETE CBEPUTH CIIMCAHHBIE CYMMBI ¢ Barmymu peanbHbIMH HOKYIKaMH.

27. PekomeHayeTcs TakKe MOJKIIOYUTH YCIYry cMc-MHQOpMupoBaHusi (eciM OHAa HE BXOAMT B HaOOp
JIOTIOJTHUTENBHBIX ycayT o Bamieit Kapre), 4ToOBI oniepaTHBHO KOHTPOJIMPOBATH COCTOSIHHE CUETa ITOCIe KaxmIoil
OIIepaLH.

28. Ecmu Bpl pemmnam OTKa3zaTbCs OT MOKYNKH — BEpHHUTE IOKYNKY B MarasuH, NpPEABSBUTE IOKYMEHT,
yIIOCTOBEPSIIOIINI JTUYHOCT, YeK U KapTy, ¢ moMmoImpio KoTopol Obljia coBeplIeHa MOKyMka. Kaccup BBIIOIHUT
OIIepalliio BO3BpATa, U AEHBIM OyoyT BO3BpalleHbI Ha cueT KapThel B TeueHHe HECKOJIbKUX AHEH. CyMMa IMOKYNKH
HaJIMYHBIMU HE BO3BpAIIIAETCH.

29. Hexkotopble TOProBele TOYKM (HAIPUMEpP, TOCTHHUIIBI, MYHKTHI IPOKaTa aBTOMOOMIIEH) B KauecTBe TapaHTUH
mIarexecrnoco0HocTr [epxatenss 1o (akTHIECKOTO OKa3aHUs YCIyT OJOKHPYIOT HEOOXOAUMYI0 CyMMy Ha CUeTe
KapThl, KaK IIPH MIpoBeieHnH oriaTel. OKOHYATEIbHAS CyMMa CIIMCHIBAETCS CO CYETa TOJIBKO MOCIIE OKAa3aHUs YCIIYT.
Ecnu ycnyra He okazaHa — cymMma OynieT pa30iokupoBana B Teuenue 30 aHei.

30. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIE OTKa3bl TOProBO-CepBHUCHBIX mpeampusatwii U [IBH k
MIPUHATHIO K orutate KapTel mo kakoi-mubo mpuduHe.

HOpﬂ}]OK HCIO0JIb30BAHUS 0aHKOMATAa

31. OcyuiecTBisiiTe omepanydd C KCIOIb30BaHHEM bBaHKOMATOB, YCTaHOBJICHHBIX B O€30MACHBIX MECTax
(HampuMmep, B TOCYJApCTBEHHBIX YUYPEXKACHHUAX, MOJpa3ieleHusXx baHKOB, KpPYMHBIX TOPTOBBIX KOMILIEKCaX,
TOCTHHUIIAX, a3POINOPTaxX U T.IL.).

32. Ilepen wucmoms3oBanmeM baHkomaTta Jlepxkarens o00s3aH yOeaWThcs B TOM, 4YTO JaHHBIN baHkomar
obcayxuBaet Kaptel minarexxHoit cucrembr MasterCard Worldwide(na bankomare 10/mkeH ObITh COOTBETCTBYHOLIMI
JIOTOTHII TUIATEKHOW CUCTEMBI).

33. Taxxe B mensx O€30MAaCHOCTH OCMOTpeTh baHKOMAar Ha HalW4yMe JOIOJHHUTENbHBIX YCTPOMCTB, He
COOTBETCTBYIOIIMX €0 KOHCTPYKIIUHM PacTONIOKEHHBIX B MecTe Habopa [TMH-koga u B mecrte, npeaHa3HAaueHHOM
JUIsl ipreMa KapT (Hampumep, HEpOBHO yCTaHOBIIeHHasi kinaBuatypa Habopa [IMH-koxa). B ciyuae oOHapyxkeHuUs
YKa3aHHbBIX YCTPOMCTB, ClleAyeT BO3AEP)KAThCS OT MCIOJIb30BaHUs baHkomara W cOOOMIMTH O CBOMX IMOAO3PEHUSIX
corpynHukam banka no tenedoHy, ykasaHHOMY Ha OaHKOMATe.

34. Jnsa nposenenust onepainuu o Kapre BcTaBbTe €€ B COOTBETCTBYHOIEe OTBepcTHe B baHkomate, BBeauTe
[INH-kox u cnexyiiTe MHCTPYKLHSAM Ha SKpaHe. YIpaBieHHe baHKoMaToM NpoHU3BOAXTCS IMyTeM BBIOOpa KOMaH[ €
MOMOIIBI0 KHOIOK, PAacHONI0OKEHHBIX JMO0 ClieBa M CIpaBa OT MOHHMTOpa W Ha LU(POBOH KiIaBUarype, TM00 Ha
JKpaHe.

35. He npumensiiite ¢usudeckyro cuiry, uroOsl BcTaBuTh Kapty B bankomar. Ecnmm Kapra He BcTaBmisercs,
BO3JIEPXKUTECH OT HCIONB30BaHMs Takoro banmkomara. HaOwupaiite IIMH-koxg Takum oOpa3zom, d9ToOBI JIHOIH
HaXOJSIMECS] B HENOCPEACTBEHHOW OJM30CTH, HE CMOTIH ero yBuaeTh. [Ipu Habope I[NMH-kxoma npukpeiBaiite
KJIaBUATYpy PYKOH.

36. Ilpu TpexxpatHoM HempaBwibHOM HaOope IIMH-xoma nmeiictBus ¢ Kaproli pacuenuBaiotcs bankom kak
MomenHnueckue u Kapra Gnokupyercs. B atom cinydae Bam Heo6xoaumo obparuthest B baHk.

37. B cayuvae eciu bankomar pabotaeT HEKOpPPEKTHO (HampuMep, 10Jroe BpeMsi HaXOUTCS B PEKUME OXKUIaHHS,
CaMONIPOM3BOJIHO TIepe3arpy’kaercs), ciedyeT OTKa3aThCsl OT HCIIOJIb30BaHUS Takoro baHkomara, OTMEHHUTb
TEKYIYIO ONIEepalio, HAKaB Ha KiIaBuaType «OTMeHay, U JoXKIaThcsa Bo3BpaTa KapTel.

38. Ilpu w3bsatum ("apecte") Kaptei bankomarom  [lepkartenb  JoKeH  oOpatuthess B baHk.
Ecmm mocne apecta Kaptel bankoMart He BBIZIad COOTBETCTBYIOMIETO cOOOMmIeHNs, JlepkaTenb MOMKEH HEMEIJICHHO
3a0sokupoBath Kapty myrem oOparuenus B baHk.

39. bBaHKOMaThI BBIJIAIOT JICHEXKHBIE KYITIOPBI ONPE/ICICHHOI0 HOMUHATA. MaKkCHMallbHO BO3MOXKHOE KOJIHUYECTBO
KYIIIOP, BBIIaBa€MbIX 32 OJTHY OTI€pAINI0, OTPAaHUYEHO U 3aBUCHT OT Tuna barnkomara (00braH0, 0T 20 10 60 KyITIop).
40. HeoOxogumasi cymMMa JAEHEXHBIX CPEICTB BBIOMpaeTcs W3 NpeasaraeMoro Habopa, JMOO BBOJHUTCS
Hepxatenem. BBogumas cymma 1o/kHa OBITH KpaTHOM HOMHHalIaM KyMIOp, yKa3aHHBIM Ha bankomare. Bogumas
CyMMa He JOJDKHA IIPEBbIIATh MaKCUMAaJbHO yKa3aHHYI0 Ha bankomare. B mporTuBHOM cityuae OyneT BBIIAHO
coo0rieHue 00 OMMO0IHON CyMMe.

41. Tlocne mpoBeneHusi omnepanuii B baHkoMaTe Heo0OX0oIMMO CBOeBpeMeHHO 3abupats Kapty, Bo3Bpamaemyio
bankomaTom, u BBImaBaeMble JeHBIH. He m3BineuenHsie 3 bankomara B Tedenune 20 (mBammatn) cexkyHn Kapta



w/unu  neHeru  "apecroBeiBatoTcs" (“3armateiBatoTcs") baHkomarom kak 3a0biThie  Jlep:kartenem. bank He
rapaHTupyeT Bo3BpaT KapThl W/Mim IEHEKHBIX CPEICTB, HE M3BICUCHHBIX M3 bankomara B Teuenue 20 cekyHI C
MOMEHTa npeaioxkenns bankomara nonyunts KapTy u/niam geHexHble CpeicTBa.

42. Tlocne moy4eHus ICHEXKHBIX cpeacTB B baHkomare ciemyeT nmepecunTaTth OAaHKHOTHI MTOJIUCTHO, YOSTUThCS B
TOM, 4TO OaHKOBCKasl KapTa Oblla BO3BpalleHAa OaHKOMATOM, JNOXIABIIMChH BbIIAYM KBUTAHLUM IIPU €€ 3ampoce,
3aTeM IOJIOKHUTh UX B CyMKY(KOLIETIEK, KapMaH) U TOJILKO MOCTIE 3TOr0 OTXOJUTh OT OaHKOMAaTa.

43. Crnenyer coxpaHsTh pacreyaTaHHble baHKOMaTOM KBUTAaHLUH JUTS MOCIEAYIOMIEH CBEPKH YKa3aHHBIX B HHX
CYMM C BBIITUCKON 110 OAHKOBCKOMY CUETY.

44. He npucnymmuBaiTech K COBETaM TPETbUX JHL, a TaKKe HE MPUHUMAWTE HMX MOMOIIL MPHU MPOBEICHUU
onepauuii ¢ Kaproit B bankomarax.

HcnoanzoBanue Kaprtel 1i1s omsiatel B cetu MHTEpHET

45. Ormrara TOKymoK B ceTu VMHTepHET Bo3MOXHa 1Mo BceM Kapram, Beimyckaembix bamkom (mo Kapram Tmma
Maestro TOIBKO B paMKaX ycIyru HHTepHeT-0anka HandyBank).

46. Crenyer TMONb30BaTbCS MHTEPHET-CAWTAMHM TOJIBKO W3BECTHBIX M MPOBEPEHHBIX OpraHW3aluii TOPTrOBIH M
yeayr. CaliT HOMKeH coepiKaTh KOHTaKTHBIC JaHHBIC, B TOM 4YHUCIe TeJe(OHbI, MOYTOBbIA apec U ANEKTPOHHYIO
MOYTY JUTS JTMYHBIX WU YAAJEHHBIX oOpatieHunii Jlepxarenei.

47. Takxe crnegyer o0s3aTedbHO YOEAWTHCS B TNPAaBHIBHOCTH aJpecOB HWHTEPHET-CAHTOB, K KOTOPBIM
MOJIKJIFOYAETeCh M Ha KOTOPBIX COOMPAETEeCh COBEPIINTh MOKYIKH, T.K. IOX0XKHE a/ipeca MOTYT UCIIOJIb30BATHCS IS
OCYLIECTBJICHUS] HEMPAaBOMEPHBIX ACUCTBUIL.

48. na odopmileHus TOKYNKHA CIIEAyeT BHHMATEIbHO W3YyYUTh WHGOpManuio (BKIIOYAsS pa3IAIHBIE
COTJIAIICHUsT), pa3MellleHHbIe Ha CTpaHuIe, Tae HeoOxoamMo BBecTH aaHHble Kaptel. JKenmarenbHo pacmedaraTsb
CTpaHMIly C yKa3aHHEM HAaWMCHOBAaHMS TOBapa W CyMMBbI OIUIAThl JUIS CIy4aeB HEMPABUIBHOTO CIIMCAHUS CYMMBI
nokynku ¢ Kaptel.

49. Ha ctpanuiie cafita B COOTBETCTBYIOIIHME IOJIA JICKTPOHHOW (DOPMBI HEOOXOJUMO BBECTH HH(OpMAIUIO C
Kaprel: HOMep Kaptel, cpok neiictBusi, pamunuto u ums Jepxarens, CVV2/CVC2 kox. [lanHble HE0OXOIMMO
BBOAUTH B TpeOyemMoM Ha caiite ¢opmare. CrenyeT Tarkke ykasarh ajpec I0CTaBKU MOKyrku (Shipping) u, ecnm
Tpebyercs, aapec s pacderoB (billing). B kauectBe ampeca mis pacyeToB HeE0OXOIMMO ykas3arh Bari aipec
perucTpanuu, ykazanHblid mpu opopmiernn Kaptel. O0 ycrenHocTy npoBe/ieHus TpaH3akiuuu Bam coobmar mo e-
mail win 1pyrum crnoco6oM, mMpeayCcMOTPEHHBIM MPOLEypaMy Mara3uHa.

50. He ucnoms3yiire [IMH-kox npu 3akaze ToBapoB u yciyT depe3 ceTh MHTEpHET, a Takxke 1o TenedoHy/dakcy.
He coobmaiite mepcoHanbHble TaHHBIE WU HHpopManmio o cuere KapTel uepes ceth MHTEpHET, HaNpuMep Mapoiiu
JoCTyna K pecypcam baHka, ycTaHOBJIEHHBIN IMMHT OBepapadTa, UCTOPUIO ONIEpaIIH.

51. HexkoTtopsie TOProBule TOUKHU AJIsl MPOBEPKH MIPABUIBHOCTH BBeAeHHBIX Bamu KapTsl nponsBoasT 6J10KUPOBKY
HEOOJNBIION CYyMMBI JICHEKHBIX CPEJCTB, Kak MpaBwio, He Oosee 2 pomwiapoB CIIA. B crneumansHOM mone
HEOOXOIMMO YKa3aTh TOYHYIO CyMMY 3a0JOKHPOBaHHBIX CPEICTB, YTOYHHTH KOTOPYIO MOXHO IO TenedoHy
KpyriiocyTouHoi ciry>k0b1 nopnepxku 8(800) 333-03-03(3BoHok 110 Poccum OecrinatHeiit). 3a010KMpoOBaHHas CyMMa
OyzeT pa30J0KMpOBaHa Yepe3 MECSI] U CTaHeT AOCTYIHA AJIs JaJIbHEHIIIero UCTIONIb30BaHuUsI.

52. PekomeHayeTrcs coBepmiaTh TOKYNKH TOJNBKO CO CBOETO KOMITBIOTEpa B  IENSAX  COXpaHEHHs
KOH(QHUJICHINAIBHOCTH TEPCOHANBHBIX JaHHBIX W uH(popMmauuu o cuere Kaptel. B ciydae ecnm mokymka
COBEpPIIAETCS C HCIOJb30BAHHEM YY)KOTO KOMIIBIOTEpA, HE PEKOMEHIYETCS COXPaHATh Ha HEM IePCOHAJIbHBIE
JIAHHBIC U JIPYTYI0 UHPOPMAIIHIO.

53. C menblo npeoTBpalIeHUs] HEIPABOMEPHBIX JISHCTBUH MO CHSTHIO BCEH CYMMBI JCHEKHBIX CPEACTB CO CUETa
Kaptel pexomenayercss il omjathl IOKYNIOK B ceTH VIHTepHeT WMCHOJib30BaTh OTAeibHYIO Kapry,
MpeHa3HaYeHHYI0 TOJBKO ISl YKa3aHHOH 1enu. Tarxke peKOMEeHIyeTcs 3a4KCisiTh Ha CYET KapThl TOJNBKO TaKyro
CYMMY JICHEXKHBIX CPEJICTB, KOTOpasi He00X0IuMa JIJIs 3aKa3a TOBApOB M YCIYT yepe3 ceTh MIHTepHeT.

54. Jlnsa obecrieuenus Ge3omnacHocTu pacueToB 1o Kapre B cetn MHTepHET peKOMEHIYyeTCsS yCTaHOBUTh Ha CBOM
KOMITBIOTEP aHTUBUPYCHOE MPOrpaMMHOE 00ECIIeUeHNE U PETYJISIPHO MPOU3BOANUTE €0 OOHOBJIEHHE M OOHOBJICHUE
JPYTUX MCIONB3yEMbIX TPOIPAMMHBIX TPOJIYKTOB (OMEPAMOHHOW CHCTEMBI W TPUKIATHBIX MPOTPaMM), 3TO
MOMOJKET 3aLIUTUTHCA OT IPOHUKHOBEHUSI BPEIOHOCHOTO IPOTPaMMHOT0 00eCIIeUeHHSI.

IMononnenue Kaprtel
55. Tlomomuuts KapTy BO3MOXHO CIIeIyIOUIMMHU CIIOCOOaMU:

> B kaccax Banka
> B Gankomarax «IIpoMcBsa3s0aHKa» ¢ GYHKIUEH TpHEMa HATHIHBIX



» B miatexHbIx TepMuHanax banka
» TlepeBomoM u3 Apyroro OaHKa 10 peKBH3HUTaM cueTa KapTel
» Ilepesomom ¢ Kapt cropoHHHX OaHKOB

56. B kaccax banka Bo3MoxkHO momoiHeHre Kaptel, kak camum JlepskareneM, Tak U €ro mpeacraButeiaeM. Jlis
nonotHeHus1 Kapter JlepkaTemo HEoOXOAMMO caMOMy HEMOCpeICTBEHHO oOpartuThes B Kaccy banka, mmes mpu
cebe KapTy 1 TOKyMEHT, yAOCTOBEPSIOMINI INYHOCTD, U Aajee Cle0BaTh HHCTPYKIHSIM Kaccupa. [Ipu nonoianennn
Kaptst npencrasurenem [lepxarens, mpeacTaBUTEN0 HEOOX0ANMO 00paTUThes B OT/eN MIaCTUKOBBIX KapT banka.
57. Jnsa nomonmuenust Kaprter B 6ankomatax «IIpomMcBszpbanka» ¢ (yHKIHEH mpreMa HAIWYHBIX HEO0OXOAMMO:
BctaBuTh Kapty B bankomart, BBectu [IMH-kox, BBIOpaTh MyHKT MeHIO «lIpreM HaTUYHBIX» M BaJIOTY ONEpalvy,
CIIOKUTHh B CTONKY KYyMmIOpHl (JIF0060r0o JoctomHcTBa, 10 40 IITYK) W BCTaBUTh B NpHeMHOe OKHO baHkomarta.
BankomMart mepecunTaer cymmy M OTOOpas3uTh ee Ha dKpane. Jlanee HE0OX0IMMO TOATBEPIUTh BHECEHHE CYMMBI Ha
Kapry, mu6o otkazatscst, ecnu Tpedyetcs. [lo okoHuaHNM onepanuu He00XOIUMO B3SITh YEK U COXPAHSTh €ro J0 TeX
op, MoKa cpeacTBa He noctynat Ha Kapry.

Baocno! He ncnonp3yiiTe MOHETBI, BETXHE U MOBPEXKACHHBIE KYHMIOphl. He CKpemsiiTe Kymopsl
PE3WHKON WIM CKpenKkoi. DTo moBpenuT OaHkomar, a Bamm cpenctBa OymyT 3amepikaHb
BankoMaToM 1 BO3BpaIIeHBI TOIBKO MOCIIE PACCMOTPEHHS 3asBICHHUS.

58. s momonnenus KapTel B miatexHbIXx TepMuHanax baHka HEoOXOIUMO Ha caMOM IUIATEKHOM TEpPMHUHAJE
3aiitn B MeHI0 «[lononnenne kaptel/[lononaenne kaptel banka Terpamnomnucy», BBECTH Bce HEOOXOIUMBIE TaHHBIEC,
BHECTH CYMMY M OCYILECTBHUTH IiaTex. OZHAKO CTOUT yYUTHIBATh, YTO 3a4HMCICHUE EHEXKHBIX cpeacTB Ha Kapry
OCYIIECTBIISIETCSl He Mo3[Hee pabodero JHs, CIEAYIOIIEro 3a JHEM OCyIlecTBIeHHs mepeBoga Ha Kapry. UYek
HEO0XOIMMO COXPAHATh 10 TeX IOp, I0Ka CPEACTBA He MOCTYIAT Ha KapTy.

59. Jlna mepeBoma JEHEKHBIX CPEICTB M3 JPYyroro OaHKa HEOOXOAMMO TNPEAOCTABUTH PEKBU3HMTHI s
OC3HAIMYHOTO TEPEUYHCIICHUS JICHEXKHBIX cpeAcTB Ha cueT KapTel. OOpamaeM BHUMAaHHE, YTO BO3MOXHO IPH
OCYIIIECTBJICHUM TaKOro TmiepeBoja BaM TOANEKHUT yMIaTUTh KOMHCCHIO B COOTBETCTBHHM C Tapudamu
COOTBETCTBYIOIIEro OaHKa, YbUMH yCIyramMy Bel BOCIIONB30BaIHCh.

60. /i ocymectBiaeHus nepesoaa ¢ Kapt ctopoHHHMX GaHKOB HEOOXOAMMO O3HAKOMHUTHCS C BO3SMOXKHOCTSIMU M
YCIOBHSIMH TaKoro nepeBoja B 6aHke, ¢ KapTel koToporo OyzneT ocyiecTBiIeH IepeBo/.

1. Baokuposka neiictBuii Kaptel

61. /[lepxarenb JODKEH HEMEIJIEHHO COOOMIMTH 00 yTepe, Kpaxke, HECAaHKIMOHMPOBAHHOM HCIIONB30BaHUU KapThbl
MO3BOHUB 110 TeIe(hOHY KPYTIIOCYTOUHOM CITy»k0bI moiepxky «IIpomcssizpbankay 8(800)333-03-03(3BoHoK o Poccuun
OecrutatHbIit), +7(495) 787-33-33, mubo mo tenedony banka (812) 640-60-02 u Ha3BaTh KOIOBOE CJIOBO, KOTOPOE OBLITO
ykazaHo Jlep>kaTeneM B 3asBJIeHHH Ha TiepcoHanu3anuio Kaprel. Jlepkatensb JOIbKeH HezaMeIUTeNbHO MoaaTh B baHk
MICBbMEHHOE 3asiBJIEHHE 00 yTepe, Kpaske MM HECAaHKLIMOHMPOBAaHHOM Hcnob3oBaHuu Kaptel. [lo MoMeHTa nomydeHus
bankom mmceMeHHOro coobuieHust [lepkatenb HeceT OTBETCTBEHHOCTh 334 HECAHKLMOHMPOBAHHOE HCIIOJb30BAHHE
Kaprsr.

62. baHk MOXXeT B OIHOCTOPOHHEM Hopsizke 3a0aokupoBath Kapry Jeprkarens. B atux ciayuasx bank m3mensier craryc
KapTs1 cooTBeTcTBEHHO Ha!

Omxa3z 6 asmopusayuu - CTaTyc, He mMo3BoJsrommil Jlepikartenmto KapTel onepanuu ¢ ee NCTob30BaHueM. B 3ToM ciydae
craryc KapTel MoXeT ObITh M3MEHEH Ha IEHCTBYIOIIHH.

Annyauposannas - craTyc, He o3Bosstiouid Jleprkarento Kaptsl nmpoBoauTh omepaiiuu ¢ ee ucnois3oBanueM. Kapra co
CTaTyCcoM «AnHYIUpoBaHHaAy» TIOMISKUT HeMemIeHHoMy Bo3Bpary B bank. B cmyuae mpoBenenust omepain ¢
ucrionb3oBanneM KapTel ¢ gaHHBIM crarycoM Kapra OyzmeT m3bATa NpH TOIBITKE €€ WCIONb30BaHUs (OaHKOMATOM,
KacCHpOM TOProBoii ToUkH H T.11.). Ctaryc KapTel «Aunynuposannasy He MOXKET ObITh U3MEHEH.

63. Ilpu oOHapysxeHun KapTel, paHee 3asiBICHHON KaK yTpaueHHOH, MOXUILEHHON WM HE3aKOHHO HCIONb3YeMOH,
Jepxatens 00s13aH HEMEJICHHO coo0muTh 00 3ToM B bank mo tenedony (812) 640-60-02, mocne yero 10CTaBUTH €€
no azpecy r. Cankr-IlerepOypr, Kpectrsiackuit nep., 1.5

V. Yeayru ciy:x0b1 KiimeHTCKOI ToaiepxKu

64. B skcrpeHHbIX ciydasx [lepxareab MOKET BOCHOJIB30BAThCS YCIYyraMH KPYIJIOCYTOUHOM ciryObl KimeHTckoi
noiepkkn «IIpoMcBsizpOankay, no3sonus 1o tenedony: 8(800)333-03-03 (3BoHok nmo Poccum Gecruathsiit) +7(495)
787-33-33 u Ha3BaB omepaTopy CIy:KObI KOJOBOE CJIOBO, KOTOpoe ObLIO ykaszaHo JlepikaTeaeM B 3asBJICHHH Ha



nepconanmzaruio Kaprer. ITo Bo3auKarommmM BorpocaM Jleprkarerb MOKeT obpamarscs B bank, ten. (812)640-60-02.
Pesxum paboTe banka: [Ta-YUt ¢ 09:00-18:00 yacos, I1tH. ¢ 09:00-17:00 yacos
65. Ilo angpecy r. Cankr-IletepOypr, KpectbsiHckuii ep.n.5, Hdepxatenb MOXKET JIUYHO:

> MOJTYYUTbh CBEACHUS O CBOEM TEKYILEM PAacUETHOM JIMMUTE;

> OCYILIECTBUTh Pa3pelICHUE CIIOPHBIX, KOH(QIMKTHBIX CUTyalui (OTKa3 B IpUeMe K OIUIaTe OaHKOBCKON
Kaptsl, 0TKa3 B aBTOpU3aLUK U T.J.) B PEKUME PEATBHOIO BPEMEHH;

> O0OBSBUTh HEJCHCTBUTENHLHOW MM 3a0JIOKMPOBAaTh OCHOBHYIO W/WIIM JONONHHUTENbHbIE KapTel mpu
yTepe/Kpaxe WM X He3aKOHHOM HCTIOIb30BaHNY;

> HOJTYYHTb JTIOOYIO APYTYIO CIIPAaBOYHO-KOHCYJIBTAaTUBHYI0 HH(OPMALUIO, KACAIOLIYIOCS HCIOJIb30BAHUS

Kaprsr.



