YTBEPAKJIEHA

npuKa3om [0Cy 1apCTBEHHOTO ) HPCA ICHINS
[VABCKOrO PerHoHaILHOIO OTISIEHIS
DOoHAA COUHANTBLHOIO CTPAXOBaHHS
Poccuiickoit Denepaumu

ot 23 maprta 2016 roaa Ne 387

NHcTpyKuMs
00 opranu3anyMu paccMoOTpeHus1 00palueHHii rpaxkaaH
B [Nocy1apcTBeHHOM YUPEK/ICHUH —
TybCKOM PErHOHAJIAbLHOM OTJACJACHHMH
(I)()ll,Lla COUMAJIBHOIO CTPaAXOBaHUNA
Poccuiickoii Perepanun

1. O6mme mosIoKeHus

1.1. Hacrosimmass MHcTpyKIiHsg 00 OpraHu3aiimi pacCMOTPEHHs O0palleHUi rpax/ian B
["ocynapcTBeHHOM YUpexIeHUH — TyabCKOM PerHOHaNIbHOM OTACACHHH POH/Ia CONMAIbHOTO
crpaxoBanus  Poccuiickoit  ®enepauuu (nanee — MHCTPpYyKUMS) OUPEUCHseT  HOPSJIOK
Opra’u3alu PacCMOTPEHHs OOPALICHUH Ipak/laH., BKIIKOYAA OPraHH3alMio JH4HOro npuemMa
rpakjiai, KOHTPOJIb 32 COOJIOACHUEM 110Psi/IKa PACCMOTPEHMs OOpaIeHui rpa/1al. aHalu3 u
06001IeHne  UH(OpPMaIMK, COJICpIKAILICHCss B HHX, [IPOBEPKY COCTOdIHS padOThl ¢
OOpalCHUSIMU B CTPYKTYPHBIX 110/(pa3jiesieHusiX TyabecKoro pernoHaibHoro otaeicnus Monjia
COIHAILHOTO cTpaxoBaHus Poccuiickoii Pegepanui (ganee — pernoHaIbHOE OT/IC/ICHHE).

1.2. Tlonoxenuss MHCTPYKIMH pacrpocTpaHsiores Ha oOpalieHus  IpaciaH,
NOCTYNAKIMe B PErHOHAILHOE OT/ACJICHHE B MUCHLMEHHOM, DIEKTPOHHON Ml ycTHOH (opme
H4a JIMYHOM Tipueme, 1o rnoute, Ttenerpady, (HakCUMHUIBHON CBA3M. a TAKKC 1O
MHPOPMALMOHHO-TSJICKOMMYHHKAIIHOHHBIM ~ CETsIM  (Jlajiee - OOpallleHusi), TOANCKAIINE
PACCMOTPEHHIO B COOTBETCTBUHU ¢ De/iepaibHbiM 3aKoHom ot 2 mas 2006 roga N 59-@3 "O
nopsijike  paceMorpennst oOpamenunii rpaxgian _ Poceniickoii  Pejepaumnn” (Cobpanne
sakonoaarenbeTBa Pocceuiickoit dcacpamuu, 2006, N 19, ¢1.2060; 2010, N 27, ¢1.3410; N 31,
c1.4196; 2012, N 31, ¢1.4470; 2013, N 19, ¢1.2307; N 27, c1.3474; 2014, N 48, c1.6638. 2015,
N 45, ¢1.6206) (nanee - 3axon N 59-D3), 3a HCKIIOUEHHEM 00pallcHUH, KOTOPLIC TOMIE)aT
PACCMOTPEHHIO B TOPSIKE, YCTAHOBICHHOM (eiepaibHbIMH KOHCTUTYIITHOHHBIMHU 3aKOHAMH ¥
HHBIMU (perepaliblLIMU 3aKOHAMHU.

1.3. PaboTHUKH pPErvoHa’IbHOTO OTJEICHUS, OCYILUCCTBISIIOMMC PACCMOTPCHHC
oOpalleHuii B COOTBETCTBHU ¢ HX TPYJOBLIMH (YHKUHUAMH, OOECICUUBAIOT OOBLEKTHBHOC,
BCECTOPOHHEE U CROEBPEMEHHOE UX PACCMOTPEHUE.

1.4. Opranusanus paboThl, CBS3aHHOH C JICJONPOU3BOJICTBOM 11O  0OpamcHusm
rpak/iaH, OCYIIECTBISIETCS B COOTBETICTBHHM ¢ MHCTpYKIHEH 110 JICJIONPOU3BOJICTBY B
I'ocynapeTBeHHOM yupexaeHud — TyjabCcKOM pernoHajibHoM oraenenun Ponja coumaibLHoro
crpaxoBanusi Poccuiickoii @Pcicpanuu, yrBEpKACHHOH MPHKA30M PErHOHAILHOTO OT/IC/ICHHS
or 08 nosiops 2010 rona Ne967/10.

1.5. PyKOBOAHMTE/IH CTPYKTYPHBLIX MOOPA3AEJICHUH  PErHOHAJILHOIO  OTJICIICHHS
obeclieunBaloT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE NOCTYITHBIINX
oOparieHuil rpakjian, HecyT MEePCOHAIbHYIO OTBETCTBEHHOCTH 3a OPraHW3alMio paborhi ¢
0OpaleHUsIMA TPaXKJaH B CTPYKTYPHOM MOJIpa3/IeICHHH, 32 CBOCBPCMCHHOC U KaYCCTBCHHOC
MX PACCMOTPEIHE IO BCEM BOTIPOCAM, U3JI0KEHHBIM B OOpallieHHH.

1.6. PaOOTHUKHA pPErunoHaAJIBPHOIO  OTICJICHMs, OCYLICCTBIIAIOMIAC PACCMOTPCHHC
oOpauienuii, obecneyrBatoT 00pabOTKY  EPCOHAIBHBIX  JIAHHBIX — OOpaTWBLIMXCS B
pETHOHANBLHOE OT/CIICHHE TIpaX<laH B COOTBETCTBHMH C 3aKOHOAATENILCTBOM PoccHiCKoM
dejepaliui 0 MEPCOHAIBHBIX JaHHBIX.




PaCCMOTPCHHUIO B COOTBETCTBUHU € €I'0 KOMIETEHIHEH (4acTh | cTatbu Y 3axona N ~9-d )

1.7. O6panienns, NOCTYIHBUIME B PETHOHAILHOE OTACICHHE. 10, LICHKIT O0F 24T e Thi0MY

2. INopsinox MHGOPMUPOBAHUS rpaxiaH 06 OpraHu3aIMK PACCMOTPEHHsS OOpalCHH

2.1. TlucbMcHHBIC 0OpaIenus ¢ I0CTaBKOM 110 MOYTe WITH KYPbEPOM HAMNPaBIAAIOTCH 110
NOYTOBOMY aJipeCy peruonanbHoro oraenenusn: 300041, r. Tyna. ynuna Kosrersunora, 1.6

2.2. ANpec pEruOHAIbHOrO OTACICHUs JUISl CAMOCTOSTENLHOH MOAAUH 11HChMEHH bix
oOpamenuii MiaM [pU JIMYHOM OOpaleHUK rpaxnan: r. Tyna, ynuna Konersuuora. 1.6

2.3. Pexum paboThl pErHOHANIBHOTO OTAeIeHHS (110 MOCKOBCKOMY BPEMEHH ):

IIOHEICJIBHUK, BTOPHHUK, Cpejia, YeTBepr - ¢ 9.00 no 18.00;
NS THHLA -¢9.00 1o 17.00;
o0eIeHHBIN 11IEpepbIB -¢ 1230 10 13.18.

2.4, OOpawenns B HOpMC IJIEKTPOHHOTO TOKYMEHTa HALIPABIISLIOTCS  Ha a4/ ipec
MICKTPOHHOH 1104Thl Info@ro71.08s.ru Mau 1yTeM 3anoiinenus ClelHalbliol dopmui 1ia
OpUUMAIBLHOM caifTe PErHOHAIILHOIO OT/ACIICHHSI http://r71 .fss.ru/

2.5. OOpalenusi TakxKe MOryT HAUPABIATLCS (GAKCoM 110 reneOoHHOMY HOMepy: 8
(4872) 31-18-95, (4872) 71-18-38.

2.6.  HWundopmupopanue rpaxian o  (akre NOCTYIUIEHHS  oOpauieHus, ero
PErHCTPALMOHHBIX PEKBU3HUTAX, HAHMEHOBAHHH OT/ICJIda, OTBETCTBEHHOIO 3@ €I'0 MCLOJHEHUC.
OCYHIECTBISACTCA [ pynioil no Jenonpon3BoACTBY M OPraHU3alul PaboThl ¢ oOpatieHusMu
rpaxkian (anee - I'pynna) no tenedonnbiM Homepam: 8 (4872) 71-18-38. 8 (4872) 31-18-95-

ITOHCJIC/IBHUK, BTOPHUK, cpesa, YeTBepr - ¢ 9.00 1o 18.00:
MSITHUILA -¢9.00 1o 17.00:;
00eIeHHbII epepbIB -¢12.30 1o 13.18.

[lo apyrum  Bomnpocam, kacarommumcs paccMOTPCHHs obpaiennii o cyviecTny.
HH()OPMAMOHIO-CIIPaBoYHas paboTa OCYWEeCTRIsCTCS B CTPYKTYPHBIX NO/IPA3ACICHUSAX
PCTHOHATLHOTO OTACHCHHUS, OTBETCTBCHHBIX 33 HCHIOIHEIIHE PACCMOTPCHHS 0OpanicHmii.

2.7.  Cnpasounass  uapopMarus 0  KOHTAKTHBIX resiehoHax  CIPYKIYPHBIX
NOJIPA3ACICHHE PCTHOHATILHOIO OTJICJIEHUS, TIOUTOBOM ajpece. (akce, MecTopaciiolomKe i
pasMelleHa Ha OPULHATILHOM CaliTe PerHOHAIBHOIO OTACACHNS http://r71 fss.ru/.

2.8.  Marepuanel, Kacawrecs paborbl ¢ OOpaleHUsIMH, pasMellaloTes B
COOTBETCTBYIOIIEM Pa3/ieiie OPUUHAIBHOTO CalTa PErHOHAIBHOIO OTACIACHNS http://r71 fss.ru/.

2.9. I'paduk nMYHOrO npueMa rpakjaH pasmernaercs Ha MHPOPMALIHOHHOM CTCH/IC
®onna, a Take Ha OPUIHAILHOM CAHTE PETHOHATBHOTO OT/IEJIEHHs http://r71 fss.ru/.

3. IlpueM u perucrpanys oOpalleHus

3.1.  lloctynalome B perdoHalbHOE  OTJEJIEHHE NHCOMEHHDBIC oOpaincuus
TPHHUMAIOTCA H PETHCTPUPYIOTCS FPYNIOH 110 JICIONPOU3BOACTRY W OPraHu3alui paboTLi ¢
oOpaienusmMu rpakiat (nanee — I'pynma).

3.2, I'paxJaHUH B CBOEM MMHCHMEHHOM O0palcHUH B 0OS3aTCIBLHOM  HOPSIKC
YKA3BIBACT HAWMCHOBAHHUC PErHOHAIIBHOTO OTAENCHUs, JHO0 (BAMUIHIO, HMSs. OTHCCTBO
COOTBETCTRYIOINETO  JIOJDKHOCTHOTO  JIMILA, JHOO0 €ero JIODKHOCTb, CBOM  (haMMIIHIO, MMS,
OTHECTBO (NIOCNIEIHEE — NPH HAIUYMH), [OYTOBBIA ajgpec, 10 KOTOPOMY JOKEH ObiTh
HalpaBiICH OTRET, W3JlaraeT CyTh OOpalleHusl, CTABUT JIMMHYIO NOANUCH U 1aTy (vacth | crathy
7 3axona N 59-P3).

3.3. B ciyyae HeoOXOZMMOCTM B IOATBEPKICHHE CBOMX JIOBOJIOB rpaXkIaHv
UpujiaracT K MIHCbMEHHOMY OOPAIICHHIO COOTBETCTBYIOMIMNE JIOKYMEHTHI H MATEPUAIIbI THO0 HX
KONUHM (4acth 2 ctarhu 7 3akona N 59-D3).

3.4. B uensax obecneuenust 6€30nacHOCTH IPH paboTe ¢ TMHCHMEHHBIMH oOpateHUsIMU
OHH HOATeKAT 00sI3aTEILHOMY BCKPBITHIO U 1IPE/IBAPUTEIILHOMY NPOCMOTPY pabOTHUKAMU
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I'pyunbl. B cilyyae BBISIBJIE€HMSI OINACHBIX WJIM [10/IO3PUTEIILHBIX BJIOXKCHUH B KOHBEPTE
(banpepony, mnockUiKe) padoTa € MHUCBLMCHHBLIM OOpPAlICHUCM [PUOCTAHABIUBAETCS  JIO
BBISICHEHUSI OOCTOSTEJIBCTB W MPHUHSTUS COOTBEICTBYIOLIECIO PCIUCHHUS  YIIPABISIOUIMM
PErHOHAJILHOTO OTAeJeHus (ero 3aMeCTHTEIIIMH ).

Ilpy npueme nHCbMEHHBIX OOpalleHUN M JIOKYMEHTOB, CBS3aHHBIX C  HX
paccMOoTpeHHUeM, paboTHUKH | pyTinbL:

a) MPOBEPSIOT MPABHUIBHOCTh aJIPECHOCTH KOPPECITOHICHITNH;

0) COpPTHUPYIOT TelerpaMMBbl;

B) BCKDPBIBAIOT KOHBEPTHI, MPOBEPSIOT HAJIWMYHME B HHUX JIOKYMEHTOB (pa3zopBaHHbIE

JIOKYMEHTBI ITOJIKJIEUBAIOTCH);

I') COPTHPYIOT OTBETHI Ha 3alPOChl 110 OOPAILCHUSIM:

1) TOCTYIMBIIME € ITUCbMOM JIOKYMEHTbI (11aCHOPT, BOCHHBIH OUIIET, TPY10Bas KHMXKKA,
IEHCHOHHOE yJocToBepenre, Gororpadun M JIpyrue TPHIOKCHHS K MHCHMY) T10IKAIbIBAIOT
110JI CKPENnKy IOcjie TeKCTa IMMCbMa, 3aTeM MOAKAJIbIBAeTCs KOHBepT. B ciiyuae oTcyTCcTBUS
CaMoro TEKCTa MUChbMa padOTHUKOM, IIPHHHUMAIOIIHMM TOUTY, MOJKAJIBIBACTCA 3aBEPCHHbBIN CI'O
1IOJUTMCHIO C yKa3aHWeM JaThl JIMCT Oymaru ¢ tekcrom: "llnceMennoro obpauienus k ajgpecary
HeT", KOTOPBIH NpujlaraeTcst K KOHBEPTY.

3.5. llo BBIABICHHBIM HapyIIEHUsM W HejocTaTkaM paborHukamu  1'pyrine

COCTaBJISIFOTCSL aKThl HA MUCHMAa:

a) K KOTODBIM IPHJIAratOTCsi BJIOIKEHHBIE B KOHBEPTHI JICHCIKHBIC 3HAKW. TEHHbBIC

Oymaiu;

0) NpU BCKPBITHH KOTOPBIX HE OOHAPYIKUIIOCH THCBbMCHHOTO BJIOKCHHS

B) B KOHBEpTax, B KOTOPbIX OOHApYXHJACh HeJOCTaYa JIOKYMEHTOB, YIIOMHUHAEMbIX B

0OpallleHUH, UIH BJIIOKEHHOHW B KOHBEPT OMUCHIO JIOKYMEHTOB.

AXT cocTamisieTcss B 2 9K3EMIIsipaX ¥ MOANMCHIBACTCS ABYyMsi paboTHukamu [ pynnbl.
[Ipu >TOM OJMH 9K3eMIUISIP aKTa HANpaBJsSeTCsl OTIPABUTENIO, BTOPO#H - lpHOOIIaercs K
HTOJIYHYEHHBIM JIOKYyMEHTaM U octaeTtcs B ['pyrmre.

3.6. OmubouHo (He mno ajapecy) MpHUCIAHHbICE NHCbMA paboTHUKaMu | 'pyiin
BO3BPAIIAIOTCA HA MOYTY HCBCKPBITHIMH.

3.7. Perucrpaunmusi oOpaileHuit B NHCbMEHHOW GopMe ©  (dopme HIEKTPOHHOIO
JIOKYMEHTA OCYILIECTBIIAETCS paOOTHHUKAMU | pynrbl myTeM BBOJIA HCOOXOIMMBIX NAHHBIX 00
00paTHUBIIMXCS IpaXJlaHax M COJIepXKaHUs HUX OOpalleHHid B CHCTEME DJIEKTPOHHOIO
Jlokymentoodopora (namee — CDJI).

3.8. Ha «xaxnoe mnocrynuBmee ooOpamuenue (GoOpMHUPYETCs  perucTpaluoOHHO-
KOHTpoJibHass Kaprouka (naimee — PKK) ¢ o0a3atenpnoil npoBepkod  yCTaHOBICHHbIX
PEKBU3NTOB oOpallleHNs, a TAKXKE ITPOBEPKOH HA TIOBTOPHOCTH OOpaIeHH .

3.9. Ha 3aperucTtpupoBaHHOM OOpalIEeHUH WJIH COIPOBOJHUTENLIOM [MHCHME K
oOpallleHHIO (IPU UX HAJIMYMK) HA JIMIEBOM CTOPOHE MEPBOTO JIUCTA B CBOOOJIHOM OT TEKCTa
1I0JIE€  MPOCTABAAETCA IITaMl (Ha DJIEKTPOHHOM  JIOKYMEHTE  DJICKTPOHHBIH  IIITamIl)
VCTAaHOBJICHHOTO oOpa3ua ¢ YyKa3aHWeM JaTbl perucrpanvu  oOpamenus B CDOJl u
PErUCTPAlMOHHOIO HOMEpa OO paleHUS.

3.10. Ecan OJHOBPEMEHHO MOCTYNHJIO HCCKOJLKO OOpalICHUI OJHOr0 M TOro Ke
COJIEPIKAHMSL OT OJTHOTO M TOTO JKe aBTOPA, TO OCYLIECTBISIETCS PErUCTPAIUS TOJILKO OJIHOIO U3
oOpaumenuii, npu ostom B PKK genmaercsi cooTBeTcTBYIOUIAsi OTMETKA O KOJIHHYCCTBC
AyonupoBanubix oOpamennit. Ilpy mocrymiieHnn B TedeHue paboyero JHsI HECKOJILKMX
AyO0nuKaroB oOpanieHus B popMe 3JIeKTPOHHOTO IOKYMEHTA PErHCTPHPYETCH TOJNBLKO OJUHO M3
obpamenuit. llpu srom B PKK nemaercst cooTBeTcTByOlasi OTMETKA O KOJIMYECTBE
HallPaBJIE€HHBIX JYOJIUPOBAHHBLIX OOpallleHHi.

3.11. IloBTOpPHBIMYU CUHATAIOTCS OOpalCHUsl, TTOCTYTHBIIUE B PETHOHATBLHOE OTAENCHUE
OT OJIHOrO ¥ TOIO K€ JIMIA [0 OJHOMY M TOMY K€ BOIIPOCY, €CJIH MPaXIaHUH HE VAOBJICTBOPEH
JIAHHBIM CMY OTBCTOM [10 1IEPBOHAYAILHOMY 0OpaIieHHio.

IToBTOpHBIE OOpallleHUs PETHCTPUPYIOTCS TaK 3Ke, KaKk M neppBoHavaibHbie, Ho B PKK
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nenaercs ormerka "lTosTopHoe".

3.12. He cumTaioTcsi MOBTOPHBIMH OOpALIIEHUs OJIHOT'O M TOTO XK€ JUIla, HO TI0 Pa3HbIM
BOTIPOCAM.

3.13. 3aperucrtpupoBaHHble  OOpallleHUs]  CKaAaHUPYIOTCS €  MCHOJIb30BAHUEM
CHCHHANM3HPOBAHHON  TEXHUKH, HepeBoAsiTCs U3 nedarHo ¢dopMmbl  obpanichus B
MIEKTPOHHBIA  BWJI,  JJIEKTPOHHBIH  00pa3  Kaxa0oro oOpameHus IPUKPErUIseTes K
cootrBeTcTBYIOMIECH PKK.

3.14. OrckaHUpOBaHHBIE OPUTMHANBI oOpallieHUH (GOPMUPYIOTCS B apXUBHbIC Jiella U
CIAIOTCS Ha XPAHEHME B YCTAHOBJICHHbIC JACHCTBYIOUIMM 3aKOHOAATEILCTBOM Poccuiickoii
Ocnepalu CpoKu.

3.15. lloctynuBuiMe MNUCBMEHHBIC OOpallleHHsi B 3aBUCUMOCTH OT COJACPIKAHHMS
JOKJANbIBAIOTCA pabOTHUKaMH ['pyniel yNpaBisioOMICMY PCrHOHAJIBHOTO OTAC/ICHHS MM €O
3aMEeCTUTENAM  (Jlajiee - PYKOBOJCTBO PErMOHAJIBHOIO OTACICHUS ), JIMOO HanpapJsioTcs
PYKOBOAHUTEISAM COOTBETCTBYIOIIMUX CTPYKTYPHBIX [1OJIpa3/ICJCHU PerHOHAIBHOTO OTJIC/ICHUSL.

3.16. Ilocne paccMOTpeHHsI PYKOBOJICTBOM PErHOHAILHOIO OTJCJICHUs 00palieHus
BMECTE ¢ PE30JIIOLHUAMH Bo3Bpaatores B [ pymnny.

3.17. I'pynnoii ucnonHeHue oOpalleHni, JOJOXKEHHBIX PYKOBOJAUTEIO PErHOHAIBLHOIO
oT/JieneHust, 6epercst Ha 0COObI KOHTPOJIb.

3.18. B cayuasix, korjia oOpailileHHE HampapisieTcsi Jis PACCMOTPCHUST JIBYM  WITH
HECKOJIBKMM CTPYKTYPHBIM HOJIPA3JIeJICHUSIM PErHOHAIILHOIO OTJICJICHUS, OTBETCTBECHHBIM
ABNACTCA CTPYKTYPHOE TIOJApPa3JEJIeHHE, YKa3aHHOE€ B PE30JIOLMH [CPBLIM  (Jaliee -
OTBETCTBEHHOE CTPYKTYpHOE lojpa3jeienue). OHO ocyluecTBisier cOOp COOTBETCTBYIONIECHT
HHpOpPMALMK OT JAPYIHX HCHOJHHUTENEH, yKa3aHHbIX B PE30JIOLHH (Jajee - CTPYKTYpHOE
MoApa3/ieJIeHUe - COUCIIOJHMTENb), KOOPDAMHAIMIO UX paldoThl IS TMOJTrOTOBKM OTBETa
rpak/lTaHUuHY, a TaKXKe €My MPEeJOCTaBJIsIeTCA MPaBO MHULIMATHBHOIO 3arnpoca HeoOXOIMMO
uHpopMauuu OT JAPYTUX CTPYKTYPHBIX MOApa3ACiCHUH PEruOHATBLHOIO OTACICHHUs, HE
YKa3aHHBIX B KauecTBe coucnoanuTesneil. CTpYKTYPHBIM MOAPA3CICHUSAM - COUCITOINUTEIIAM
pabOTHUKHU | PyTITIBI HAMTPARIISIIOT KOTIMKU OOpaIeHusl.

3.19. McnonHuTenu U COUCMNOJHUTEIH, YKa3aHHbIC B PE30JIONMH, B PaBHOH CTCIECHH
HCCYT OTBCTCTBCHHOCTH 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PACCMOTPEHUE
oOpalleHui.

4. Opranmusanus pacCMOTPEHUs 00palleHU i B CTPYKTYPHbIX 11OJPA3ACIICHUSIX
PErMOHAIBLHOIO OTJAEJICHHS

4.1. Tlocne npukpensieHUus 3JeKTpoHHOro obpasa oOpamenus Kk PKK o cranosurcs
jJoctynen K npocmorpy B CDJl, B pasgene «3ajaun» OTBETCTBEHHOIO CTPYKTYPHOIO
MOJIPa3CJICHUS U CTPYKTYPHOTO MOJpa3/IeJICHUS — COUCTIOJTHUTEIIS.

4.2. Pykosomutcnp I'pynnel  n1ub0 paOOTHHUK  OTBETCTBEHHOIO  CTPYKTYPHOTO
lojpaszieiteHust upuiumaet uz CHJ1 nocrynusinue oOpameHus, 3HAKOMSITCS ¢ COJIEPIaAHUeM
oOpauleHdii. npocMarpuBas 2JIGKTPOHHBIM 00pa3. B TeueHHe padodero JiHs, 110 MCPC MX
MMOCTYTUICHHWSl, M TIOCJE MNPUHSTUS peunreHuss o0 ux paccMorTpeHuu oupejessier B8 CDJ] B
KayecTBe  MCIIOJIIHTENCH pPYKOBOJAMTENCH COOTBETCTBYIOUIMX  OTJEIOB  CTPYKTYPHOIO
Mo/Apa3/ie/iCHUsI PErHOHAJILHOTO OTICICHHS.

4.3. B cayuae omMOOYHOTO HamnpasiieHUs oOpalieHusi B CTPYKTYpHOE [O/pa3jieiicHue
PErMOHANBLHOIO OTJIEJICHUS] €ro pPYKOBOJUTEIh B CPOK 70 2 padouyux e, ¢ Jaarhl
MOCTYIUIEHHsS OOpalleHusi B CTPYKTYpHOE MoJpa3z/ielieHie PEruoHaIbHOr0  OTAC/ICHU,
BO3BpallaeT ero B ['pynmny ¢ noMeTKkol /s BHECEHUSI COOTBETCTBYIOUMX ucrparienuii B PKK
W epeauy oOpaieHHus 1o MPUHAUICKHOCTH.

4.4. B cnyuae, eciaum BO3BpaT OHIMOOYHO HAMpaBJIEHHOro OOpallieHust npesbliinact 3
padouuX JIHsl, CTPYKTYPHOE T0Jipa3/ie/ieHHe NOTOBUT OKOHYATE/IbHBLIK OTBET I'pak/laHuHy Ha
OCHOBAHUMU HWHG(pOpPMAINKUKU, MPEIBAPUTEIHLHO 3aMPOMICHHOW W3 NPOPUILHOTO CTPYKTYPHOTO
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HOAPA3ACJICHHS PErHOHAITBHOIO OTIEIICHUS.

4.5. Tlepenaya oOpameHuit U3 oHOTO CTPYKTYPHOI'O TMOJpaA3/IeJIeHUs] PerHOHaIbHOTrO
OTACJIEHUS B JIPYro€ OCYWIECTBISCTCS TOJNLKO uepe3 ['pymnmny Ha ocHOBaHHM pPC30IIOINN
PYKOBO/IUTENIST  CTPYKTYPHOI'O MOJpa3JeieHus, JIMOO Ha OCHOBAHMWHU COOTBETCTRYIOIIEH
Clly’KEOHOU 3alMCKH, B KOTOPHIX YKa3bIBaeTCs IIpMYMHA BO3Bpata W HAWMCHOBaHWE
CTPYKTYPHOTO MOJpa3/Ic/ieHUsl PErHOHAILHOIO OTJICJICHHUS, KOTOPOMY HE0GX0MMO HAlPaBRUTL
oOpallleHHe Ha pacCMOTPEHHC.

4.6. B ciywae pasnornacuii Mexy PYKOBOJHTEISAIMH CTPYKTYPHBIX MNOJIpa3ielIeHH i
PEIMOHAIIBHOTO  OTACNCHHS O NPHHAIICKHOCTH OOpallleHust OKOHYATENbHOE pelleHue 1o
DTOMY BONIIPOCY NPHHUMACTCsl PYKOBOACTBOM PErHOHAIBHOIO OTACICHHS B COOTBETCTBUU C
pacripe/ie/ieHueM 00s3aHHOCTEH.

4.7. PyKOBOJICTBO PErvOHANIBHOIO OTACHCHHS ONPEENseT OTBETCTBCHHOC CTPYKTYPHOEC
MoJIpazaesieHne no oOpaleHHsIM, TPEOYIOUIMM PacCMOTPEHHS HECKOTLKHMM CTPYKTYPHBLIMHU
TOAPA3ICIICHUSIMU PETHOHAITBHOTO OT/ICCHMSL.

4.8. HavyaiibHuku (3aMecTUTE M HAYAILHUKOB) OTACIOB CTPYKTYPHBIX HOAPA3ACIICHHIM
PETHOHANILHOTO - OTJICTICHHS ©KCAHCBHO, HEe pexe 2 pas B JIeHb, NPOBEPSIOT HAIHYHE
uHpopmManum o ¢axTe HanpaBiCHUS oOpalleHui ISl PACCMOTPEHHUST B MX OT/IE/bI yepes CDJI,
SHAKOMATCS ¢ COACPIKAHUEM OOpallleHHH, TIPOCMaTPHBast X 2J1EKTPOHHBIH obpa3, U Ucxoa U3
KOMIICTCHIIHN OTACH0B onpeaensior B CDJ] B kadecTBe ucnosnurens paboTnuka orneia
(tanee - ucnonnurtenb). Cpok paccMOTpeHHs oOpalleHHi HauaaIbHUKOM oraena - 1 padoumii
JCHb.

4.9. HcunonHuTeNlb eXeIHeBHO, He pexe 2 pa3 B JICHb, HPOBEPSICT HAIUUHE
uHpopmauuu o ¢axre HanpaBiacHHs oOpaimeHuit  JUIsl  PacCMOTPEHHs, 3HAKOMMTCS ¢
COJICpIKAHNEM  OOpAlUCHHUI, NPOCMATPUBasi HX SJICKTPOHHbIH obpa3, u npucrynaer «
IO/I'OTOBKE HEOOXOAUMBIX OTBETOB MIIM COOTBETCTRY IOIHX 3aIpoOCOB.

4.10. PyxoBourelib, 3aMECTUTEh OTBETCTBEHHOTO CTPYKTYPHOTO HOAPa3ACACHUS /acT
[IOpyueHHe pabOTHUKAM B COOTBETCTBUH C BO3JIOWKEHHBIMH HA HHX byHkuusMu o
pacecmoTpennn oOpaienus. B ciiyyae HEOGX0IMMOCTH MOJITHCHIBACT 3aIPOChI, YBCAOMIICHUS,
OTBCTBI I'PLKIAHAM W JIDYTHE JIOKYMEHTbI, CBA3AHHbIC ¢ PACCMOTPEHUEM 0GpaIeHHii.

4.11. OTBeT Ha oOpaleHne He JaeTcs], €CJI B THCHMEHHOM OOpAalCHUY HE CONCPIKUTCS
(hamunust rpakJaHuHa, HAMPABHBIIErO OOpallleHHE, MIIM €ro MOYTOBBI aJpec. eCld OTBeT
JIOJKEH OLITh HallpaB/IEH B NMMChbMEHHOM dbopmMme, wiu aapec DJICKTPOHHOMW IMOYTHI, €CIIK OTBET
JIOJIKEH OBITL HalPpABJICH B (hopMe DJICKTPOHHOTO IOKyMeHTa (dacTh 1 crarbu 11 3akona N 59-
d3).

4.12. B cnyuae, ecnu B obpainenunn oOxkanyercsi cyncOHOe pelnenye, B Teuenue 7 Aneii
€O JIHS PETMCTPALMH B PETHOHANBHOM OTJ/IEJIEHMH 00OpallieHHe BO3BPAIAETCS OTBETCTBCHHBIM
CTPYKTYPHBLIM [O/IPA3/ICIICHUEM I'DAXJIAHUHY, HANPaBUBILEMY OOpallcHHe, ¢ Pa3bIICHEHUEM
nopsijika 00XkKaJIOBaHMs JTAHIIOTO CyAeOHOTO pereHus. IIpu s1oM B I'pynine cunMaercs: konus
oOpaluenus s HOCICAYIONEro XpaHEeHHsI ero B APXHUBE PErHOHAIIBHOrO OTAeneHus (uacrs 2
crareu 11 3akona N 59-d3).

4.13. B ciyyae, ecnu B obpaméHnn COZICPXKATCA HEUCH3YPHBIC JIMOO OCKOPOUTEIIBLHbBIC
BBIPQOKCHHUS, yIPO3BI JKU3HH, 3JIOPOBBIO M MHMYLIECTBY JIOJDKHOCTHOIO JIMIA, 4 TAKKE WICHOR
CrO CEMBH, OHO MOMKCT OBITh OCTaBaeHO Ge3 OTBETA MO CYUIECTBY MOCTABICHHDIX B HEM
Borpocos.  Ilpu  5romM  rpaxiaHuHy, mHanpasBHBLICMY oOpainenune, coobmaercs o
HEZLOTTYCTHMOCTH 3JIOYIOTPEOICHHUS NTpaBoM (YacThk 3 craten 11 3akona N 59-d3).

4.14. B cnydae, eciim TeKCT MHCEMEHHOTO o0palleHus He MOUIAETCs IPOYTEHUIO U OHO
HE HOLTCKUT HAIIPABICHHIO HA PACCMOTPEHHE B TrOCYAAPCIBCHHBIH OPraH, opraH MECTHOro
CaMoyMpaBJICHUS WKW NOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMITCTEHILMEH. 00 HTOM B
TeUCHNE 7 JIHEH CO IS PEerHcTpanuu oOpamenus B pernoHaILHOM OTIe/ICHHH coobaercs
I'PAXIaHUHY., HaNpaBUBLIEMY OOpallleHHe, eCiii €ro (paMHJIMS H MOYTOBBIH ajpec 1oialTcs
IpoYTeHUIO (MacTe 4 crarey 11 3akona N 59-03).

4.15. B cmyuae, ecniu B nMUCbMEHHOM 0OOpaIieHuu COLEPIKUTCSI BOMPOC, HA KOTOPbIH
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IpaXkJIaHWHY HEOJHOKPATHO JIABAJIMCh MHMCBMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C pdaHEe
HaIpapJisieMbIMH OOpalIEHUsIMU, U TIPH DTOM B OOpalieuu He TPUBOAIATCS HOBBIE JIOBOIbI MK
00CTOATENLCTRA, PYKOBOJICTBO PETrHOHAIBHOIO OTHCJICHUS] BIPABE [PUHSTHL PELIEHUC O
0€30CHOBATEILHOCTH OUYEPEAHOr0 00palCHHS U IPEKPAICHUH TEPETHCKH ¢ MPAMKAAHHHOM 110
JAHHOMY BONIPOCY IIPH YCJIIOBHM, YTO YyKa3aHHOe oOpaileHue M paHee HalpaBisgeMbie
oOpallleHUs HANIPaBJISUIMCh B PETHOHAILHOE OTCICHHE.

OTBETCTBEHHOE CTPYKTYPHOE IoJpa3jiesicHue OQopMIIsieT JIaHHOE peleHue B BUJE
3aKJIIOYEHUs]  (CIIPABKH, CIIYy)KeOHOM 3allMCKH), MO COIJIACOBAHMIO €  YIPABJILIOUIAM
pervoHalibHbIM oTAelieHHeM POHAa, U FOTOBUT OTBET B aJpeC TPpaKIaHWHA, HATPABHUBINETO
oOpauleHue, B KOTOPOM OOOCHOBBIBAETCS TPHUMHA ITPEKPALICHHS] TICPEITUCKA ¢ HUM (4acth 5
crarbi 11 3akona N 59-P3).

4.16. B ciryyae, eciii OTBET 10 CyHIECTBY HOCTABICHHOIO B 00OpalieHud BOMPOCa HE
MOXET ObITh JaH 0e3 pasrialleHust CBEACHUH, COCTABIISIONIUX I'OCYAAPCTBECHHYIO WIIW MHYIO
oXpaHsieMyro (enepaibHbIM 3aKOHOM TalHy, TpaXJaHWHY, HalnpaBuBIIeMYy o0palienue,
coo0maeTcsi 0 HEBO3MOXKHOCTH J]aTh OTBET 10 CYLIECTBY MMOCTABJICHHOTO B HEM BOIIPOCA B
CBSI3M ¢ HCJIONYCTHUMOCTBIO pasIJIallICHHMs YKa3aHHbIX cBeleHUHU (YacTh 6 ctathu 11 3axona N
59-d3).

4.17. B cay4ae, €ciM NPUYHUHBL, O KOTOPBIM OTBET [0 CYHIECTBY MOCTABICHHBIX B
o0palleHu BOIIPOCOB HE MOT ObITh JIaH, B MOCJEAYIOIEM ObUIH YCTPAHEHBI, [Pa)I1aHuii
BIIpaBe [MOBTOPHO HANPaBUTh OOpallleHHe B PErHOHAJIbHOC OTACJICHHC (YacTh 7 cratbu |1
3akona N 59-D73).

4.18. Ilncomennoe obpaiineHue, cojiepikalliee BOIpoChl, peleHne KOTOPhIX HC BXOJINT B
KOMTIETCHIIMIO PCErHOHAJIBHOIO OTJECNICHUSI, HANpaBiICTCST B TCYCHME CEMM JHEH CcO JIHs
PEruCTpalMKi B COOTBETCTBYIOIMHA OpPraH HJIM COOTBETCTBYIOIUEMY JAOJDKHOCTHOMY JIMLY. B
KOMITETEHIINIO  KOTOPBIX BXOJMT PEUIEHHE TOCTABICHHBIX B OOpaIIeHUU BONPOCOB, ¢
YBEJOMJICHHUEM TpaKJaHWHA, HampaBuBLIero oOpallleHHe, O nepeajpecanni  obpaiuetius
(uactp 3 crarpu 8 3akona N 59-03).

4.19. OO6wMit CcpoK paccMOTpeHUs oOpalleHUii B PErHOHAJILHOM OTJENEHUH [0
CYUIECTBY OMNPEEIAETCA B COOTBETCTBHHU ¢ 3aKOHOM. B MCKIIIOUHTCIBHBIX Ciyvasix, a TakKe B
cliydae HampaBJICHHUs 3arpoca, pelyCMOTPEHHOro yactbio 2 crarbu 10 3akona N 59-d3, cpox
paccMOTpeHus oOpallleHuss npojieBaeTest ne Oosiee 4dem na 30 JHEH, ¢ YBEAOMIICHHCM O
MPOJUICHUM CPOKA €ro PaCCMOTPEHUS! I'PakIaHMHaA, HalPaBUBLIETO oOpalienue.

4.20. C uenbro odecneyeHHs: OpraHn3aliiu U NnepcoHu pUuUpoBaniioro yyera pabornbl B
CD]] ocyuiecTBIsieTesl pa3rpaHMueHUE JIOCTYIa K 0OpatieHUusIM:

® PYKOBOJICTBO PETHOHAIBHOIO OTICJICHHS HMEET JIOCTYI KO BCCMY MAaCCHBY
oOpalleHu i, HaXOASIIMXCsl HA PACCMOTPECHUHU B PEIHOHAIILHOM OTJIEJICHHU;

® pPYKOBOJAMTENL ['pynmbl HMMeEET JOCTYH KO BCEMY MacCHBY oOpaiieHwii,
HaxXOUsILIMXCS HA PACCMOTPEHUHU B PETMOHAILHOM OTJICJICHUH,

® DPYKOBOIHTENb CTPYKTYPHOI'O MOJPA3JEICHUSI UMEET JTOCTYI KO BCEMY MACCHBY
o0paleHni, HaxOAAMXCSl Ha PACCMOTPEHUH B CTPYKTYPHOM [101pa3 /i€ IeHHH:

e pabOTHUK CTPYKTYPHOI'O [MOAPA3/JICJICHUS] HUMEET JJOCTYI K OOpalieHusm, 1o
koTopeiM B CDJ] yKazaH B KauecTBE OJIHOIO H3 YYACTHHKOB PACCMOTPEHHS
oOpalieHust UM UCTOJTHUTEIIS.

4.21. CTpyKTypHbIE NOJPA3/CICHUS - COUCIOJHUTEIN B TCUCHHE IMEPBOH IOIOBUHDI
CpOKa, OTBEACHHOI'0 Ha MOANOTOBKY OTBCTA IPaXKJAAHHUHY, MPCIACTABJISIIOT B OTBCTCTBCHHOE
CTPYKTYPHOE 1OAPA3ACIICHUE NPEJUIONKEHUS JUISE BKIIOYEHHUS B IMPOEKT OTBETA HJIH COOOIAIOT
00 UX OTCYTCTBHH.

4.22. B cityyae, eciiM JIaHHBIX, YKQ3aHHBIX B OOpallleHUH, HEJOCTATOYHO JUIS HIPHUHATHS
OKOHYATEJIbHOI'O PEIUCHHs., PYKOBOIHUTEJIEM (3aMECTHTEIEM PYKOBOJIWTCIIS) OTBECTCTBEHHOIO
CTPYKTYPHOI'O IIOJpa3Je/IeHUs! [IPUHUMAIOTCS MEpbl € LEJIbIO NOJYUYEHHs HEOOXO0IMMBIX
MaTepHAJIOB JIISA 3aKITIOYEHHUSA U ODOCHOBAHHOTO NPUHATHS PEIICHUS.

4.23. B ciyuae HeoOXOJMMOCTM paccMaTpUBalOllde oOpaiieHue paboTHUKH
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COOTBETCTBYIOLIMX  CIPYKTYPHBIX MMOJIpa3Je/ieHUM, OTBETCTBEHHBLIX  HMCIOJIHUTENEH U
CTPYKTYPHBIX IOAPA3/ICICHHN-COUCIIOTHUTENIEH MOrYT OOCCHCYHUTh €ro PacCMOTPCHHE ¢
BBIE3IOM Ha MeCTO. Pelnenne o paccMOTpeHuH 00palleHust ¢ BbIe3JIOM HA MECTO IIPHHUMAETCS
PYKOBO/ICTBOM PETHOHAILHOroO otaesieuusa. lIpum npoBepke oOpaieHui ¢ BbIC30M Ha MCCTO
pe3ynbTaTbl 1poBepkH odopmisitorest cnpaBkoi. CripaBka XpaHWUTCs B CTPYKTYPHOM
rnoapaszaeiieHu (Hactb 2 cratbu 9 3akona N 59-O03).

4.24. llony4yenHasi uHGoOpMaIUs 1O KOHKPETHOMY OOpAIEHHIO OT BCEX CTPYKTYPHBIX
noJapa3/IC/ICHUil - COUCIIOJIHHUTENEeH 0000maercs, Mnocjie Yero MoAroTOBJIEHHBIH OTBET
IepeslaeTest Ha NOANKUCHh PYKOBOJICTBY OTBETCTBEHHOI'O CTPYKTYPHOTO MOJIpa3/ICICHHS.

4.25. B upoekrte OKOHYATEIbHOr0 OTBETa IpaXJIaHWHY o00o001aercs uHpopMalms,
OJIydeHHass OT BCEX CTPYKTYPHBIX IOAPA3ACICHHUN - COMCIOJHUTEIEH 110 KOHKPETHOMY
00paleHnIo, 10CJEe 4ero LPOEKT OTBETA IepejlaeTcss Ha MOANUCH (BH3Y) PYKOBOJAMTEIIO
(3aMeCTUTENIO PYKOBOJAUTENA) OTBETCTBEHHOIO CTPYKTYPHOIO NOAPaA3ICICHHS.

4.26. llepen moanucaHueM oTBera I'PAXKJIAHUHY B CJIydde OTCYTCTBHSI IHCHLMEHHOIO
OTBETA CTPYKTYPHOIO MOJPA3JICICHUA - COMUCIOJHUTENS IPOCKT OTBETA BHU3UPYCTCS BCEMU
CTPYKTYPHBIMU I10/1pa3/IeJICHUSIMU - COUCIOJIHUTEIISIMU .

4.27. BuHocuTh kKakMe-mHOO H3MEHEHHsI B CcoJiep)KaHHe oOTBeTa ©Oe3  paspeuictus
JIOJBKHOCTHOTO JTWIIA, ITOJIITUCABIIETO €ro, 3arpeniacrcs.

4.28. TloaroroBjieHHbIE OTBETHI HMCIOJHUTEICM PACMeyaThiBAIOTCS B YCTAHOBIEHHOM
NOpsAJIKE Ha OJIAHKC PCrHOHAJIBHOIO  OTAENCHHUS JUIS  MPEJCTABICHWS  HA  IIOJUITHCH
PYKOBOJAMUTEIIIO (3aMECTUTEN PYKOBOJMTENSI) CTPYKTYPHOTO TI0/IPA3ICICHUS PErHOHAIBLHOIO
OTeJICHHS.

4.29. TI'paxkaanuHy Ha OJIHO WIM HECKOJILKO ero oOpaieHunii, 1oayueHnbx
OJIHOBPEMECHHO, HAIpPaB/IsIETCS TOJBLKO OJIMH OTBET, HECMOTPSi HA KOJIHUYECTBO BOIPOCOR.
W3JIOKEHHBIX B HUX. OTBeT JomKkeH OBITh KOHKPETHBIM, SICHBIM TI0  COJCPIKAHUIO.
0OOOCHOBAHHBIM M OXBAaThIBATh BCE BOMPOCHI, MIOCTABJICHHBIC B OOpAIIlEHHH.

4.30. PykoBoauTedb, 3aMECTUTENh PYKOBOJHMTEIS OTBETCTREHHOIO CTPYKTYPHOTO
1HOIpa3JIC/ACHUs, [TOMIIMCABIIMN OTBET, HECET OTBETCTBEHHOCTH 3a IOJHOTY, COJEpIKaHHe,
SICHOCTD M YETKOCTH M3JIOKEHHsS CYTH OTBCTA, JOCTOBCPHOCTH CCHITOK HAa HOPMATHUBHBIC
1PaBOBBIC AKTHI.

4.31. OrBeTbl Ha oOpalleHHUs O HECOIJIACHH ¢ PAHCC HAMPaBJIEHHBIMM OTBETAMU,
MOJINMCAHHBIMH  PYKOBOIACTBOM CTPYKTYPHBIX 1OJAPa3/IeJICHUH PEruoHaILHOIO OTASICHHS,
FOTOBATCH 34 IIOAIIMCHIO PYKOBOJICTBA PErMOHAILHOTO OTAC/ICHHS.

4.32. TlonnuHHBIE  JIOKYMEHTHI  (racnopra, JIMIUIOMbI,  TPYAOBBIE  KHMKKH)
BO3BPALIAIOTCA TIPaKAaHHUHY 3aKa3HBIM [OYTOBBIM  OTHPABJICHHUEM BMECTE ¢  OTBETOM
rpaxjianuny. [Ipu 5ToM B oTBeTE MOIKHBI OBITH MEPEUMCIICHbI UX HAMMEHOBAHUS U YKA3aHO
ol11ee KOJIMUECTBO JIUCTOB MPUITOKEHHS.

4.33. OTBeThl Ha OOpAIICHUS, TOITUCAHHBIC PYKOBOJACTBOM PErHOHAIILHOIO OT/CJICHUS
M PYKOBOJCTBOM CTPYKLYPHBIX TIOJIPA3JIEJICHHN PErUMOHAILHOIO OTJCJIEHUI., BMeECTe ¢
IIEPEIUCKON HANpasJAioTes B [ pynny /uist perucTpaiiy U OTIPaBKH ajipecaTam.

4.34. Bce pelicrBusi pabOTHHUKOB CTPYKTYPHBIX TOJPA3JICIEHUNE PErHOHAIBLHOIO
OTACACHHA (IIPHHATHE JOKYMEHTOB M3 CDJI, mpoCMOTP 3JEKTPOHHOIO obpasa JIOKYMeEHTa,
sHecenue uiMmenennit B PKK) ocymectisitorcst ¢ oOsizareiibHOM cucTeMHON (GuKcanmei u
KOHTPOJIEM J1aThl U BPEMEHH yKa3aHHbIX JICHCTBUH, a Takke GpaMUIuu, UMEHH, OTYECTBA JIHLL,
HX NPOU3BO/IUBILIHX.

4.35. PaGoruuku ['pynmel nepej nepeaaueii mucemM Ha OTIPABKY NPOBEPSIOT HaJUuHe
NOJUTMCCH, BU3, IPUIIOKEHUNA K OTBETY, NPABMIBHOCTH HAMMCAHUS HMHICKCA [MOYTOBOIO
OT/IeJIeHus], ajipeca, GaMHINK U HHUITHATIOB KOPPECOH/IEHTA.

4.36. Mcxonsmue perucTpallioOHHbIE HOMEpPAa OTBETAM Ha OOpaiieHus NpUcBauBaioTCs
I'pynnoii.

4.37. Bce 3aperuCTpUpOBaHHbBIE OTBETHI Ha OOpaIeHUs TPakKJIaH CKAHUPYIOTCS
padoTHUKaMu ['pynnbl, HCMONB3YS CHEHMUATU3UPOBAHHYIO TEXHHKY, HMEPEBOIsS INEUYATHYIO
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dopMy oOTBeTa B OJIEKTPOHHBIH BHI, 9JIEKTPOHHBLIA 00pa3 oTBEeTAa IPUKPCIUIETCS K
coorercTBytoneii PKK.

5. lopsiiok HarpaBiieHUs OTBETa Ha OOpalleHne

[Tocne npukpernieHus JEeKTPOHHOTo obpasa k coorpercTBylonied PKK paGornnkamu
['pyniibl MPOU3BOUTCS COPTHPOBKA ITMCEM JIJISL:
a) OTIPAaBKM OTBETOB TPAXJAHAM B CJIydYae, €CJii OTBET JIOJDKCH ObITh HalpaBlicH B
MHCHMEHHOH (hOpME 110 TIOYTOBOMY aJIpeCy, YKa3aHHOMY B 0OpallleHHH;
6) OoTIpaBKM OTBCTOB rpaxkaaHaMm B (OpME DJIEKTPOHHOrO JIOKYMEHTa [0 aj(pecy
NIEKTPOHHOM! 1TOYTHI, YKa3aHHOMY B 0OpalieHuH.

6. Topsinok 3aBepiiieHnst padoThl ¢ OOpALLICHHUCM

6.1. Obpalienue cYMTACTCs PACCMOTPEHHBIM, CCIIH IPAXIAHUHY JIaH [THChMCHHbBIH HIIH
YCTHBIH, € COrjacHs TIpakJaHMHA, OTBET MO CYUICCTBY MOCTABJICHHBIX B HEM BOIPOCOR,
HAIIPABIICHBI COOTRETCTRYOIIME 3AIPOCH ¥ YBCIOMIICHHS, IPHHATHI HEOOXOAUMDBIC PeIICHHUS U
Mephbl B COOTBETCTBUM C 3aKOHOAaTenbcTBOM Poccuiickoit @enepaunn (crarea 10 3akona N
59-03).

6.2. Ha kaxjom oOpalieHuu 10Cje MPUHATHS pelieHus 00 OKOHYaHWW €10
pPACCMOTPCHHS PYKOBOJICTBOM  OTBETCTBEHHOI'O CTPYKTYPHOIO HOJApa3AeieHHs JiejlaeTces
Hajimuch "B jieo", ctaBuTes MYHas HOMUCH (AJIEKTPOHHAsA MOANUCH) U yKa3bIBACTCs JlaTa.

6.3. Marepuasibl HCIOJIHEHHOTO 00pallleHusl ¢ BH30BOH KONHEH OTBETA I'PAK/(AHUHY
dopmupyrores I'pynmoit B 1ena B COOTRETCTBHH ¢ HOMCHKJIATY PO JIEI.

JIOKYMEHTBI HMCIOJIHEHHBIX OOpallleHui B JIelax paciojararics 10 BXOIIUM
pErucTpallMOHHBIM HOMEPaM.

6.4. TlojnuHHAKH OOpalleHWuM, TOCTYNUBLIMX B PEIrHOHAIBHOC OT/ICJICHUE Ha
6yMaXHBIX HOCHTEIAX € COMPOBOJMUTEIIBHBIMH JOKYMEHTAMH K HUM, (POPMHUPYIOTCS B Jieia B
["pyriie B COOTBETCTBHH C HOMEHKIIATYPO# Jeit I'pyrinsl.

6.5. He nomiexar (HpopMHpPOBaHHIO B Jjiesla oOpauieHust O€3 MPUHATOrO PCHICHUS 110
HUM.

7. Opranu3anust THIHOTO NMPUEMa rpak/1aH

7.1. TloMenienus, B KOTOPbIX OCYIICCTBIISICTCS JIMYHBIH NIpHEM rpaxian (jajiee -
TOMEIICHHE JUIS TpHEMa TpaxJaH), JODKHbI obecnieunBaTh KOMG(OPTHOE pacnosoxKeHue
rpakjiaH ¥ pabOTHUKOB PErHOHAJILHOIO OT/ICJICHHS.

e BXo0J M nepeaBHKEHHE 110 IIOMEIICHUIO, B KOTOPOM HIPOBOJIMTCS JIMYHBIA [TPUCM. HC

JIOJIKHBI CO3/1aBaTh 3aTPY/IHCHUM JUIS JIMLL € OFPAHUYCHHILIMHA BO3MOKHOCTSMH.

e B [OMEIIEHHH [peyCMaTpUBaeTCsd MECTO JUIS XPAaHECHUs BEPXHEH  OJICH1bl

rpak/iaH, a TaK)Xe TyaJeT.

e B nemsix odOecriedyeHHsl KOHTPOJISI 3a OpraHM3alMel MPOBEJICHUS JIMYHOIO NpHeMa

IPaXK/1aH B IOMEIICHUN JIJMYHOIO MPUEMA BEJIETCS ay/IMOBH/ICO3AINCE.

7.2. Bxoj B 31amue 0003HaUeH BBIBECKOH "T'ocynapcTBeHHOe yupexjenue — Tylibekoe
pernoHaibHoe oTeseane MoHaa connanbHoOro cTpaxoanus Poccuiickoid Mdejcpannn’.

7.3. Jluunplif npHeM rpaxkaaH OCyLIECTBIsICTCS B pabouee Bpems B pexume padorhl
PEIMOHAJILHOTO  OTJICJICHUS, yKa3aHHOM B TyHkTe 2.3 HWHCTpyKiMH, B CHCHHMAIBHO
00OPY/I0BAHHOM NOMEIIEHHH PErHOHAILHOr0 OTAeeHus 1o ajgpecy: 300041, r. Tyna, yiuua
KonerBuHosa, a.0.

7.4. JIMuHbIi TIpHEeM TpaxJaH MO0 BOIPOCAM, OTHOCSIUMMCS K KOMIICTCHIIUM
PErMOHAIBHOTO OTJICIICHUS, OCYIIECTBJIAETCA YIPABISIFOUUM  PErHOHANBLIONO  OTACIICHUS,
3aMECTUTEIISIMHU YITPaBJISIOIIEro peTuoHAaJIbHBIM OT/IeJICHUEM, PYKOROJIUTE MU
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(3aMecTUTESIMM  PYKOBOJUTENIEH)  CTPYKTYPHBIX  IOJipa3Jie/ieHdit  u  paboTHUKAMH
PErHOHAJIILHOTO OT/IEJICHHUSI.

7.5. Opraavzanyio JIMYHOTO TIpUEMa TpaXjaH PYKOBOJCTROM  PEeruOHaJIbHOIO
oraeieHus ocyuecrsiuseT ['pynna nmyrem:

®  3aIKCH IPaXJaH HA JUYHBIM NIPUEM K YIPABJISIOIIEMY PErHOHAIBLHOIO OTACICHUS U
ero 3aMeCTHUTEJISIM Ha OCHOBAHWH IMHUCbMEHHBIX OOpalleHUH UM YCTHOTO JIMYHOTO
oOpalueHus rpax/iaH;

® COIJIACOBaHMUsl C YIPABJSIOIIMM PErHOHAJIBHOIO OTHACJEHUS JaTbl W BPCMCHU
npyeMa rpak/ JaHuHa;

e HalpaBJIEHHWs 3alpoca B CTPYKTYPHOE MOJIpa3/ICJICHHE PErUOHAIIBHOIO OTJIEICHUS,
OCYUIECTBIISIIOLIIEE paccMOTpeHHe OoOpalleHHs] TIpaxJaaHuHa, JUIsl  [OJIYUCHUS
HEOOXOJMMbIX MaTepuajioB K I[pUeMy (KpaTKOH cCHpaBKd 110 00palICHHIO ¢
M3JI0KEHUEM CYTH OOpallleHus ¥ Tpe/ularacMble BAapHaHThl PelIeHUs] BOMPOCA);

®  [I0JIYHECHHMS OT CTPYKTYPHBIX MOJApa3JAC/ICHUH HE 1O3/Hee 3 padoyux JIHEH 70 AaTh
1ipueMa  3alpolICHHBIX MaTepualioB, T1PU HEOOXOJUMOCTH JIPYIUX MATEPHAIOR,
[103BOJISIIOILMX PELIMTh BOIIPOCHI OOpallenus B HauboJiee MoJIHOM 00beMe:

e HalpaBJIEeHUs I'PAX/AHWUHY YBEJAOMJIEHHUS] © JIMYHOM TNIPUEME PYKOBOJICTBOM
PErHOHAJIBHOTO OTAEIICHHSI.

7.6. PyKOBOZICTBOM PETrHOHAJBHOIO OTIEJIEHHUS IPOBOJUTCS JIMUHBIA NpPUEM I'paiaH

JUIs pacCMOTPEHHMsT apryMEHTHPOBAHHbBIX JKaJ00 Ha pEeLICHHs, paHee MNPUHATHIC Ha JIMYHOM
upueMe (110 HMCbMEHHBIM OOpallleHUsIM) PYKOBOJUTEISIMUA CTPYKTYPHBIX TOJpa3icicHnii
PCTHOHAIBHOTO OT/ICJICHHS.

7.7. Opraiuszaimio JIA4HOIO [pUeMa [PakIaH PYKOBOJAUTEISIMU  CTPYKTYPHbBIX
H0J(pa3/IeJIeHHH PEerHoHaJIbHOIO OTACJIECHHUS OCYLIECTBIAIOT PA0OTHHUKH ATHX CTPYKTYPHbIX
MoJpa3ic]IeHU 110 KOMIIETEHIMU € MPEJAOCTABICHUEM HE MO3JHee 3 padouyMux JIHCH [ocie
npuema cooTBercTBylouleit unpopmanuu B I'pynny.

8. I'lpoBesieHue AUYHOIO MpHUEeMa I'paxjiad

8.1. llpn nmuyHOM HpUeMe I'POKJAHUH LPEUbIBISICT JJOKYMEHT, YJIOCTORSPAIOUIHN ero
JIMHHOCTD.

8.2. I'paxknane nmpuriaiaioTes Ha IPUEM B TTOPSIJIKE OYEPEIHOCTH.

8.3. OTnenpible KaTeropuu rpak;iaH B cayyJasx, [IPely CMOTPEHHBIX
3akoHoaTenbcTBOM Pocculickoit ®Denepanny, IoJib3ylOTCs HPaBOM HA JIMYHBIA NpPUEM B
[IePBOOYEPEIHOM NOPsaAKe (UacTh 7 ctathy 13 3akona N 59-D3).

8.4. PaboTHuUK, 1TPOBOMBUIMN JTUYHBIA npyueM, BBOAUT B CDJL jlanHbIe 110 pe3yibTaram
nmpreMa B KapTOUKy JIMYHOIO MpUEMa rpax/iaH, B KOTOPOH MpeJlyCMOTPEHBI: TeMaTHKa
BOIIpoca, Jara oOpameHuss (uucino, mecsil, roa), OUO, nonomHUTENBHBIC JlaHHbIC, €CIH
3asBUTENIL paHee olpamiajicesi Mo MOCTaBJIEHHOMY BOIMPOCY B JIPYTHE OpraHbl (OpraHu3aiiuH)
yKa3bIBaCTCAd MX HAUMCHOBAHHE, TAKXKE O TMPUHATBIX MEpax IO pe3ylibTaraM pPaccMOTPEHUS
JIMYHOTO OOpaIleHUs 3asiBUTEIIS.

8.5. Paborhnuku ['pynmbl, OCYIISCTBJISIONINE OPraHU3ANUIO W MPOBCJICHHEC JIMUHOI'O
npueMa rpax/zjiad B IOMEIUCHHWH [UIst lIpUeMa 1I'paKiaH, BIIpaBe YTOYHUTH MOTUBbLI ()()pauwnmx
M CYHIECTBO BONpOca, a TaKXKe O3HAKOMUTLCS ¢ JIOKYMCHTaMH, [OATBCPIK/IAIOIHMH
00OCHOBAHHOCTD CBEJIEHWH M JIOBOJIOB I'PAX/IaHMHA.

8.6. Ilpu mnpoBeAeHUH JHYHOTO I[pHeMa rpaxkjgaH padboTHUKH ['pynnbl  Blipare
npuBJieKarb PaOOTHUKOB JIPYTUX CTPYKTYPHBIX MOJIPA3JICIECHUH PETMOHAIIBHOIO OT/ICJIEHUS 110
KOMIETCHIIHH.

8.7. Eciim B X0ie TUYHOrO NpUEMa I'pakJAaHWHA BBISICHSIETCS, YTO PEIICHUE BOIPOCOR,
cojiepxKalumuxcst B oOpallleHuH, HE OTHOCHTCS K KOMIIETEHIMU PErHOHAIILHOTO OT/ICJICHUSL.
rpaXJIaHUHY pa3bACHACTCS, Ky/la U B KAKOM MOPSAIKE €My CIICAYCT OOpaTHTHCH.

8.8. OTBeT Ha OOpallleHUE C COTJIACHS TPAXK/aHUHA MOXET ObITH JIaH €MY YCTHO B XOJI€
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JITIHOTO TIPHEMA, O YeM JICIIAeTCsl 3alUCh B KAPTOUKE JIHYHOTO IPHEMA [P IaH HHA (B ciyuae,
CCJIM W3JIOXKCHHBIE B YCTHOM OOpallleHHH (DaKThl H 00CTOATENHLCTRA SIBISIOTCS OUEBM/IHBLIMH, H
HEe TPEOYIOT JIONOIHHTEIBHON IPOBEPKH).

8.9. Ha nucbMeHHBIX 0OpalenusIx, MPUHATHIX B XOAC JHIHOIO npyeMa, yKa3biBaeTcs
Aata, v JIefaeTCs OTMETKa "NPUHATO Ha JMYHOM IpHeMe". PaccmoTrpenne takux obGpatnenuii
OCYHICCTBIISICTCS B COOTBETCTBUH C HACTOSIIEH MHCTPyKITHEA.

8.10. B xozxe nuunoro npuema TPAKAAHUHY MOXKET OBITHL OTKA3aHO B PACCMOTPEHHM CI'0
oOpaiuenus, ecia ¢My paHee ObUI JaH OTBET IO CYMECTBY MOCTABICHHBIX B 00OpalleHun
BOTIPOCOB, O 4€M 3aHOCUTCS HHGOPMANHS B KAPTOUKY JIMYHOTO npuema rpaxiaaHuHa (Jactp O
crareu 13 3akona N 59-d3).

9. Ananu3z oGpauenuii

9.1.  PyKOBOJHTEIH CTPYKTYPHBIX NOJPA3/ICJICHUH  PErHOHAILHOIO  OT/CICHUS
00eCIIeYMBaIOT yUYET W aHaJIu3 BOIPOCOB, COEPXKAIIMXCA B OOPALICHHUSIX, B TOM YHUCIIC analiu?
CIICAYIOLIMX JIAHHBIX

a) KOJIMYECTBO M XapaKkTep PacCMOTPEHHBIX oOpatenmii;

0) KOJMYECTBO M XapakTep peILCHHH, MPUHATBIX 10 OOpALIEHHUSIM PErHOHAIbLHbBIM
OTZICJICHHEM B MIPEJIcax ero KOMIETEHI UK

B) KOJIMYCCTBO M XapakTep CyNeOHBIX CHOPOB ¢ FPOKIAHAMM, A TAKIKE CBEACIHTHS O
HPUHATBIX 10 HHM CYIACOHBIX PpEINCHHUSIX B OTHOIICHHUH Jel, HHTEPECHl MO  KOTOPHIM
PCICTABJISIO COOTBETCTBYIOIEE CTPYKTYPHOE TIOAPA3ICICHHUE PErHOHATLHOIO OTIEICHHS.

9.2. PyKOBOJMTENH CTPYKTYPHBIX noapasje/icHUii  PEerMoOHalILHOIO OT/ACHACHHS HA
OCHOBAHHH aHalM3a BONPOCOB, COACPKAIMUXCSH B OOPAILCHUIX., BHOCST HPEJUIOKEHN S,
HalIpaBJICHHBIC Ha yCTpaHCHHE HEAOCTAaTKOB, B TOM 4YuCje B OOJIacCTH HOPMATHBHOIO
paBOBOTO PETYJIMPOBAHUS B chepe AeSITEIILHOCTH PErHOHANILHOTO OT/ICICH S,

9.3. Ilo uroram kanempapHoro rojaa PYKOROIMTEIISIMU CTPYKTYPHBIX T0Opa3aeICHU M
PErHONAILHOIO OTAC/ICHHM HanpaBisieres B I pynny ananuruyeckas MHGOPMAIMs 1o pabore ¢
OOpaleHUsAMU IPAXIAH, YKa3aHHas B nynkTax 9.1.. 9.2, 1 HCTPVKIIMK.

9.4. I'pynma o6oOmaer pesynbraTbl aHainza OOpalleHHd MO WUTOTaM KaJIeHIapHOIo
Foa € y4eToM CBEICHUN CTPYKTYPHBIX MOAPA3ACACHUN PErHOHATBHOIO OTJCIICHUST U
IPEACTABIIACT COOTBETCTBYIOLIYIO HH(OPMALIUIO YIIPABISIIOIEMY PErHONAIBHOTO OTACICH S,

10. KonTpousb nan obecneyenmnem nopsijika paborsl ¢ OOpaleHUsIMH

10.1. Koutposib naj obecricycuuem nopsinka padoTbl ¢ OOPALICHUIMH OCYIICCTRISICTCS
Ipynmoit B uensax obectieuenus cBOEBPEMEHHOr0 M KAauecTBEHHONO UCMOJIHEHMSI TIOPVUEHHUI
Mo 0OpalueHUsIM, TIPUHSITHSL  OTIePATHBHBIX MEp 110 CBOEBPEMEHHOMY BLISIBICITHIO U
YCTPaHCHHIO NIIPHYHH HApyLICHMs! 11paB, cBOOOA M 3aKOHHBIX HHTEPECOB rpakJaH, aHajimsa
CONEPKAHUS MTOCTYNAIOIIMX OOpallleHHH, X0/1a H Pe3yJIbTaTOB paboThl ¢ OOpallIeHUsIMH.

10.2. Kontposb Hax uenonnenuem o6paienuii BKIIOYaeT:

a) NOCTAHOBKY MOPYYEHUH O UCTIOJIHEHHIO O0pauICHUN HAa KOHTPOJIh;

©) cOop u 06paboTky HHOpPMAaIMK O X0/1E paccMoOTpeHust oOpalieHuii;

B) TNOAIOTOBKY ONEPATHBHBIX 3allPOCOB  MCHOMHHTCISM O XOl€ M COCTOSHUM
UCHOJIHEHUS TOPYYEHUH 110 00palleHHSIM:,

I') HIOATOTOBKY W 0600LIEHHE JAHHBIX O CONICPXKAHHH U CPOKAX UCIOJTHEHHUS TIOPyUeHUil
10 OOpallCHUSIM;

Z1) CHATHE OOPAIEHNI ¢ KOHTPOJIS.

10.3. KoHTposib 3a CBOEBPEMCHHbBIM, BCCCTOPOHHUM M OOBEKTUBHBIM PACCMOTPEITHEM
oOpaluennii OCyICCTBIAETCS PYKOBOAUTENEM, 3aMECTHTEIEM PYKOBOIMTCIISI OTBETCTBEHHOTO
CTPYKTYPHOI'O NOAPA3/CIICHUS H CTPYKTYPHOI'O MOAPaA3AeICHUSI-COMCIOIHUTEISL.

10.4. B xo11¢ ocyimectBienus KOHTPoIisi paboTHUKH ['pynns umeror npaso:
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a) 3anpamMBaTh |y MCHOJHMTENIEH W HMX HEHNOCPEJACTBEHHBIX PYKOBOIHTENCH

HEOOXO0IMMBIE CBEJICHHUSI O X0JIe PACCMOTPEHHU s OOPALICHHUIA;

0) 3HAKOMHUTBLCS B yCTAHOBJICHHOM IOPSIIKE C MATEPUAIAMU, OTPAKAIOLUTAMH COCTOANHE

paccMOTpeHHs 00palleHUi;

B) BHOCHUTH MPEIOKEHHUS MO YCTPAHCHHIO HEAOCTATKOB, BBISIBJICHHBIX B X0/1¢ KOHTPOIIs

paccMOTpeHus OOpaIleHHii.

10.5. I'pynna  exeHenenbHoO HarpagJsier OTBETCTBCHHbBIM CTPYVKTYPHBIM
oJpas/ieicHusiM UHPOPMALMIO 00 0OpaIIeHUsIX, CPOK PACCMOTPEHHs KOTOPLIX HCTEK JIHO0
HeTeKaeT B OuniKailie 7 KaJleHIapHbIX JTHEH.

10.6. O6painenns, IOCTaBICHHBICE HAa KOHTPOJb, CUMUTAIOTCS MWCIOJHECHHBIMH M
CHMMAIOTCS C KOHTPOJIsi [ pynio# mociie nojHoro pacCMOTPCHHMSI ITOCTABJIICHHBIX B 0OpallieHuy
BOIPOCOB M HAIPABJICHUS] COOTBETCTBYIOWMX OTBETOB 0 CYLIECTBY IPaXK/aHaM M OPraHam.
HAlPABUBIIUM OOPAIUEHUSI I'PAXKJIAH C KOHTPOJIEM HCTIOJHEHUS.

10.7. Jlaroii cusatus oOpamieHuss ¢ KOHTPOJS SBJSAETCS Jata  OTHPaBJICHUS
OKOHYATEJILHOTO OTBETA TI'PXK/IAHMUITY W B OpraH, HalpaBHBLIHH OOPALICHHE C KOHTPOJICM
HCTIOJIHEHHS.

10.8. O0Opamienus, Ha KOTOPBIE JAIOTCS IPOMEKYTOUNBIE OTBEThI, HE TOJUICKAT CHITHIO
C KOHTPOJISL.

10.9. PyxoBoaurTenn CTPYKTYPHBIX [MOJAPA3JCACHUH  PErHOHAIBLHOIO  OT/CIeHHS
JIOJIKHBL PEryJISIPHO IIPOBEPSATH COCTOSAHHE HCMOJHUTCIABCKONW JAMCUMIUIMHBL, PACCMATPUBATHL
CAy4dan HapymieHus yCTAHOBJICHHBIX CPOKOB MCHOJIHEHMSI OOpalIeHUH, TPHHUMATL MEPbl 110
YCTPAHEHHIO TIPUYUH HAPYIICHHUH.

10.10. B unensax obecriedenusi KOHTPOJIST 3a [OPSIKOM OpraHu3alMM paccMOTPEeHHs
oOpallleHui, B TOM WYHCIE 3a CBOCBPEMEHHOCTBIO M MOJHOTOH WX PAacCMOTPCHMS.
O00OCHOBAHHOCTBIO M 3aKOHHOCTBIO MPHHSITUS [0 HUM PEIICHU, MPOBOJSITCS [UIAHOBLIE U
BHEIUIAHOBBIC 11IPOBEPKU.

11. OrBeTcTBEHHOCTE 3a HApyllleHUe HacTosmel UHeTpyKinm

Hapymenusi ycTaHOBAEHHOIO MOpPsIKA pacCMOTPEHHUst oOpalleHHil. HETpaBOMEPHbINA
OTKa3 B HUX NPUEMC, 3aTAIMBAHHE CPOKOB PACCMOTPEHHUSA, HEOOBEKTUBHOE pazOupaTe/ibeiBo,
TIPUHATHE HEOODOCHOBAHHBIX, HAPYINAOIIAX 3aKOHOAATEINbLCTBO Poccuiickoii Mejiepaniu
PCIICHUH, MTPEJIOCTABIICHUE HEJOCTOBEPHOM HH(pOPMAIIMU, pa3rialllcHUe CBEJCHUH O YacTHOMN
JKA3HW T'PpaKJIaHMHA BNCKYT B OTHOIUEHUM BUHOBHBIX JIOJDKHOCTHBIX JIML, OTBETCTBEHHOCTL B
COOTBETCTBUU € 3aKOHOAATeILCTBOM Poccuiickoit Menepaiun.
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